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The Fastest Boat to Paradise!

Our global network is all about you

Phone : 09 914 2000 / Email : aklsm@koreanair.com
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AvAilAbility on AnZAC DAy 2015 trips

Limited space still available

Book Now
T: 0508 EXOTIC (0508 396842); 09 410 5060   E:  fez@exotic.net.nz  

Reader reveals 
slice of history

Singapore sets 
NZ dates

TRAVEL 
RECRUITMENT 

SPECIALIST

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

15 years in the business

Seasons Greetings 
and Happy Woofmas

www.topdog.co.nz

Our publication of a TAANZ 
conference satchel from the 
1980s on Tuesday has seemingly 
sparked a rush of nostalgia from 
our readers. Darragh Walshe, of 
The Walshe Group, noted that he 
actually spoke at that conference 
to give a young person’s view of 
the travel industry – he was a university student at 
the time. A few other people also let us know that they 
remembered the event.

Now we have received something even more historic. 
Industry stalwart Mike Johnson, who now runs Nicara 
Lakeside Lodge has sent us a scanned menu cover that 
he owns.

Pictured above is the official welcome lunch for 
Kingsford Smith, Ulm, McWilliams and Litchfield 
when they flew the Southern Cross to New Zealand 
in 1928. ‘Ulm’s son worked for Qantas and he was 
manager Wellington for the airline during the 1970s,’ 
recalls Johnson. ‘I think this is a unique part of New 
Zealand aviation history and thought you may be 
interested.’

from  the  team  at  jet park hotel
Merry Christmas and Best Wishes for 2015!

This is our final Memo for 2014. Our next edition 
will be published on Tuesday 20 January. We will be 
checking emails and keeping an eye on the news over 
the holiday break. If you need to contact us, please email 
Stu Freeman stu@promag.co.nz or Cherie Final cherie@
promag.co.nz. Thank you for your support this year, we 
wish you a safe and happy Christmas.

Dates for the Singapore Insider roadshow around New 
Zealand have been set. It is a joint roadshow between 
Singapore Tourism Board (STB) and Singapore Airlines.

In what will be one of the first destinational education 
events of the year, Singapore will be at Strange & Co in 
Christchurch on Thursday 27 January; Monsoon Poon in 
Wellington, on Wednesday 28 January; and Imperial Lane 
in Auckland, Thursday 29 January. All events will start at 
5.30pm.

Sharon Lam, area director Oceania for STB, says a key 
objective of the three city tour will be to promote stopovers 
in the destination (and encouraging that stopover 

market to stay longer). ‘Many New Zealanders are still  
unaware of new and exciting attractions like Gardens in the 
Bay,  Singapore Flyer and Universal Studios.

stb_infosingapore@stb.gov.sg
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News and Social Scene

The offices at House of Travel Product in Auckland have 
been turned into a Christmas wonderland with the annual 
‘decorate the pods’ in the lead up to Santa’s arrival next 
week. Each team was handed $50  - no more no less - to 
decorate their respective areas in the best bauble, tinsel 
and Christmas theme they could come up with. The 
results are impressive with Santa’s sleigh; giant snowmen; 
Santa’s postbox, complete with a naughty and nice letter 
box (apparently the naughty side fills up fast!) and loads 
of cool themed baking. The judges were openly accepting 
bribes, and we can announce the winners as the shorthaul 
product team for their ‘Do you want to build a snowman?’ 
HR came second and South Pacific wholesale reservations 
team came third with ‘helping heroes’.

Rich content, social Christmas
Christmas HOTs up

Santa’s Sleigh

There was even 
a build your own 
snowman  entry

Travelport will be giving its new 
Rich Content and Branding, available 
through Smartpoint, extra profile in 
2015.

The company held a Christmas 
function for travel industry clients and 
partners at Sub Rosa Café in Auckland 
this week. It was primarily a casual 
chance to network with the New Zealand 
team, which includes relatively new 
commercial manager New Zealand and 
Pacific Islands Wendy Stanton, and even 
newer general manager Pacific, Kaylene 

Shuttlewood.
Shuttlewood says Travelport’s 

new technology brings together the 
traditional airlines and low cost carriers 
and allows agents to sell all of the 
auxiliaries with increased efficiency.

‘Seats, meals, blankets, baggage etc – 
all the previously messy things are now 
combined, so it allows agents to book all 
of these in the one workflow process. 

‘It gives agents increased productivity 
and efficiency and that’s the key – they 
can sell more and earn more.’

Mick Cottrell, Jetstar; Wendy Stanton, Travelport; 
Leith Sisson, North Shore Business Travel

Neil Gestro, Stella Travel Services; Kaylene 
Shuttlewood, Travelport; John Willson, United 
Travel; Duncan Mackenzie, Singapore Airlines

Leanne Cheesman, United; Sonia Nel, 
Glenn Walker, both Flight Centre

Paul Smith, First Travel 
Group; Mark Reeder, World 
Aviation Systems

 CALL NOW
0508 396 842

Himalayan Adventures: India, Bhutan and Nepal? Yes we do!!
www.exotic holidays.co.nz  info@exoticholidays.co.nz

Entries had a blue and 
cool white flavourHelping Heroes
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At a welcome party at Auckland’s Orams Captain’s Lounge earlier this week, the 
team from Virgin Atlantic Airways took the time to get to know the local industry 
and reacquaint with some familiar faces. Alan Wilcock, the recently appointed sales 
manager, was delighted to be back on Kiwi soil after a 13-year hiatus.

‘We have a fully fledged team to serve this market from reservations, sales and 
marketing, and I am glad to be recognising many familiar faces.’

TAANZ CEO Andrew Olsen says he is thrilled there is so much interest from this 
market for Virgin Atlantic. ‘The connectivity that Virgin Atlantic offers (to the New 
Zealand market) is a huge bonus for agents and passengers and it is a positive that the 
airline is investing here.’ 

Social Scene

Christmas cheers from Virgin Atlantic

Grant Bevin, Business World 
Travel and Jane Hicks, 

Travelsmart Meadowbank

The Tandem team of Olivia Brown, Rachel 
Lilley and Gillian Dawe with Natalie Davies, 

Virgin Atlantic (second from left)

Jarred Patterson and Rochelle Kilmartin, 
FCm Travel Solutions are greeted by 

Alan Wilcock from Virgin Atlantic 

Rebecca McCabe, CTM; Kelly Showler, 
Accent Travel; Lynn Retter and Mel 

Smitheran, both CTM 

Adrian Turner, Harvey World Travel and Keith 
Sumner, Gilpin Travel feel right at home in at 

the Captain’s Lounge, Westhaven

Jenny Kerr, Travelsmart Remuera; Alan 
Wilcock, Virgin Atlantic and Johnathon 
Norton, Flight Centre

And the lucky winner of a trip for two anywhere on the VS network 
is Vanessa Parker, House of Travel Product (centre) with the Virgin 
Atlantic team of Gia Acitelli, Adrian Bird, James Veale and Alan Wilcock

Keith Sumner, Gilpin Travel 
catches up with Andrew 
Olsen from TAANZ
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Cruising

Hurtigruten’s spring trips to 80° North
Hurtigruten will be the only company 

offering spring expedition cruises as far 
as 80° North to remote Svalbard when it 
launches cruises to the region in 2016. 

Departing on 25 April and 4 May, the 
‘Polar Pioneers of Svalbard’ is a new ten 
day itinerary departing from Tromso and 
exploring the remote island of Bjornoya, 
Spitsbergen and the North Cape (the 
northernmost point of mainland Europe) 
before heading back to Tromso – a sailing 
distance of 1,600 miles. In Svalbard the 
first day of midnight sun is 20th April, 
making for an incredible experience.

While flowers are starting to blossom on 
the European mainland, in Spitsbergen 
the polar winter still reigns with sea 
ice dominant in the fjords. On land 
passengers will encounter snow, ice and 
possibly female polar bears and seals with 
their young. 

The voyages have gone on sale as part 

of Hurtigruten’s Explorer programme 
for 2016. Those who book from the new 
preview brochure can save more than 25% 
per person. Prices for the Polar Pioneers 
of Svalbard start from £1,222 per person 
including the early booking offers.

The price includes the ten day voyage in 
an inside cabin on MS Fram, full-board 
basis plus landings.

Phone 09 623 4293 or email 
hurtigruten@discovertheworld.com.au

Polar bears are a possible siting during the 
Polar Pioneers of Svalbard cruise

The best of
both worlds

Our role in organising holiday experiences 
for clients is all about recommending the best 
options for the time and budget our clients 
have available, along with suggestions that 
would best suit their motives and needs. 

Many of the times this means it isn’t just 
about the cruise segment; often it is the 
additions of pre or post cruise holidaying. 

Last week I have had the opportunity 
to experience firsthand a product that has 
evolved its’ servicing to compliment the cruise 
experience and it comes from an unlikely 
source – rail!

Great Southern Rail (GSR) joined CLIA last 
year as an Executive Member to showcase 
how serious they are in working with the 
cruise community. My time on the Ghan from 
Adelaide to Darwin was exceptional. 

Commonalities such as enjoying gourmet 
meals as part of the experience, to “free” land 
excursions in the outback as part of their 
Gold Service product, the rail experience 
complimented well with that which would 
have just been experienced on the ocean. 

Panoramic carriages dedicated to social 
chatter with rusty desert landscapes passing 
by, all with complimentary drinks in hand, 
meant the small community feel onboard was 
similar to what you would experience on one 
of the small boutique ships visiting our shores. 

So next time you 
have a client that 
has a few days up 
their sleeve, why not 
diversify their holiday 
experience with the 
best of both worlds. 

FROM THE
BRIDGE

CRUISE NEWS & VIEWS FROM BRETT 
JARDINE, CLIA GENERAL MANAGER

Cruise Lines International Association 
(CLIA) Australasia has revealed a line up 
of local and international cruise industry 
professionals for the second Cruise3sixty 
conference from 27-28 February.

CLIA’s president and chief executive 
Christine Duffy will open the event, and 
Norwegian Cruise Line executive vice 
president Andy Stuart will make the 
keynote address. 

A further 20 industry professionals will 
participate in a series of panel sessions 
and presentations covering topical issues 
in the industry. 

Royal Caribbean regional vice president 
Gavin Smith, Carnival Australia chief 
executive Ann Sherry and Silverseas 
Cruise Asia Pacific and Europe president 
Steve Odell will join Stuart as part of a 
cruise industry leaders panel. 

Other speakers include Google 
Australia’s head of travel Ross McDonald, 
Aqua Expeditions chief executive 
Francesco Galli Zugaro, Star Cruises 
vice president of sales Braydon Holland, 
senior vice president of international 
sales Windstar Cruises Dan Chapelle, vice 
president of international sales Holland 
America and Seabourn Mark Kammerer, 
Princess Cruises vice president of 
Australia Stuart Alison, vice president 
of Commercial Royal Caribbean Sean 
Tracy, senior vice president of Australia 
P&O Cruises Tammy Marshall and vice 
president Australia Carnival Cruise Lines 
Jennifer Vandekreeke.

The conference will be held at The Star 
in Sydney on 27 February 2015. The 
latest programme can be seen at www.
cruise3sixty.com.au

Cruise3sixty
 line up announced

Scenic has unveiled its luxury Scenic 
‘space-ship’, Scenic Azure, which will 
launch on Portugal’s Douro River in April 
2016, travelling over 11 days from Porto to 
Vega de Terron.

At 80 metres long and with only 48 
cabins, Scenic Azure has been custom built 
to sail the Douro River with only 96 guests.

The five star Scenic Azure is an 
all-inclusive luxury experience with 
private butler service and unlimited 
complimentary beverages including mini-
bar re-stocked daily. 

There is a vitality spa on the Sun Deck 
and a guest lift between decks. On board 
cuisine includes the French tradition of 

Scenic Azure in Portugal
dégustation at Table La Rive plus fine 
dining at Portobellos and more casual fare 
at River Cafe. 

As with all Scenic river cruises, price 
includes tips and gratuities, expert local 
guides, all Scenic FreeChoice activities 
plus Scenic Enrich special events.

With no overnight sailing this 11 day 
round trip cruise, from World Heritage-
listed Porto down to Vega de Terron over 
the Spanish border, along the Douro 
taking in the vineyards, historic towns and 
villages. The cruise also combines with 
Bordeaux and Seine river cruises plus 
extensions in Lisbon and a land tour from 
Porto to Madrid.
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Airlines

Emirates A380 to Perth
Emirates has announced it will upscale 

one of its three daily flights between 
Perth and Dubai to the Emirates Airbus 
A380 from 1 May 2015.The change from 
a Boeing 777-300ER aircraft will see an 
increase in capacity of 131 seats per flight 
and 1,834 seats per week.

 Emirates’ Perth A380 service will 
operate daily as EK420 departing 
Dubai at 2.55am and arriving at Perth 
International Airport at 5.35pm the same 
day. The return flight, EK421, will depart 
Perth at 10.10pm and arrive in Dubai the 
following day at 5.25am, a flying time of 
11 hours 15 minutes.

Over 120 European destinations ... now that’s Wunderbar!

Bangkok Airways and Garuda codeshare
Bangkok Airways and Garuda 

Indonesia have commenced a 
codeshare agreement on Bangkok 
Airways’ selected flights in 
Thailand. 

The new partnership will enable 
Garuda passengers a smooth 
transit in Bangkok to connect 
to Samui, Lampang, Phuket, 
Udon Thani, Krabi, Chiang Mai, 
Chiang Rai, Phnom Penh, Luang 
Prabang and Dhaka in Thailand. 
Bangkok Airways passengers will 
be able to make reservations on Garuda 
Indonesia’s network which include: 
Bangkok- Jakarta, Singapore- Jakarta, 

Jakarta- Denpasar Bali, Jakarta- 
Yogyakarta, Jakarta- Semarang, 
Jakarta- Surabaya and Jakarta- Ujung 
Pandang.  www.bangkokair.com

Jetstar will more than double its 
international Wellington services when 
it begins new flights to the capital from 
Melbourne in March 2015. 

 Last week the airline marked its first 
international services to Wellington when 
its inaugural flight from the Gold Coast 
touched down in the capital on Friday 
afternoon.  

Grant Kerr, Jetstar head of New 
Zealand, says the popularity of that three 
times a week service prompted the airline 
to move quickly to add another trans-
Tasman destination.  

‘We’ll be offering four flights a week on 
the new route with the first Wellington-
Melbourne service scheduled for 30 
March 2015, ahead of the Easter school 
holiday break.’ Kerr says the service 

JQ: Wellington - Melbourne
will bring benefits on both sides of the 
Tasman.  

‘We’re sure a low fares option will appeal 
to Wellingtonians keen to visit friends and 
family in Melbourne or spend a few days 
at leisure enjoying the shows, galleries, 
shopping and food scene for which the city 
is renowned.’ 

  Since the start of last year the airline 
has added more than 20,000 seats to 
its Tasman network with increased 
services from Auckland, Wellington and 
Queenstown. 

‘With the New Zealand dollar predicted 
to stay at strong levels against the Aussie 
dollar over the next 12 months we’re 
confident more Kiwis than ever will be 
looking to take a trans-Tasman break in 
2015,’ Kerr adds.   

London Gatwick Airport (LGW) is the 
first to implement Amadeus’ cloud-based 
Airport-Collaborative Decision Making 
portal (A-CDM) to improve collaborative 
decision-making processes. 

Gatwick is now one of a group of 
airports to join the European-wide 
A-CDM standard, with airports such 
as Munich, Paris Charles de Gaulle, 
Madrid and Zurich. Gatwick opted for 
Amadeus’ cloud technology to speed 
up the implementation time of A-CDM, 
rolling out the Amadeus portal to 300 
users in just eight weeks. Assisted by the 
Amadeus portal, LGW will handle 55 
flights per hour from the world’s busiest 
runway and estimates up to 2 million 
additional passengers. 

The aim of the A-CDM standard is 
to bring the entire airport ecosystem 
(airport operators, airlines, ground 
handlers and air traffic management) 

Gatwick’s new Amadeus system
together to operate more efficiently 
and transparently, sharing accurate 
information in a timely manner. This 
results in better air traffic management 
with fewer delays and increased capacity, 
as well as an improved passenger 
experience thanks to an integrated 
approach to operations.   

The Amadeus A-CDM Portal provides 
aggregated views of the status of 
airport operational activities based on 
real-time flight, passenger and other 
operational data. It can predict future 
flight problems over a three-to-four 
hour period, identifying which flights 
might be delayed and how they can 
be turned around faster to make sure 
they leave Gatwick on time, even if they 
arrived late. With accurate data at their 
disposal, airport stakeholders can make 
cooperative decisions to rapidly deal with 
operational issues. 

World Aviation advises that Asiana 
fares for travel to 31 October 2015 remain 
unchanged. The carrier’s competitive 
business class fares from New Zealand 
to Vladivostok in Russia start from 
$5305 incl tax return. Contact preferred 
consolidator or World Aviation Systems.

Asiana 2015 fares

Jet Airways (9W) is offering a 30kg 
luggage allowance on flights from BKK 
to DEL. Return fares are priced from 
NZ$459 incl tax.  World Aviation advises 
agents to book and ticket in through the 
GDS before 31March 2015.

Extra allowance
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News

New WJ brochure
World Journeys has 

released its new tailor-made 
travel brochure for 2015, 
with chapters on Europe; 
Africa; North Africa & the 
Middle East; India, Bhutan, 
Sri Lanka & The Maldives; 
Uzbekistan; Asia; Antarctica 
& the Arctic; Canada & 
Alaska; and Central & South 
America.

Director Ange Pirie says 
it has been over seven 
years since World Journeys 
opened its doors. 

‘We still sell what we 
love. We have selected our favourite 
destinations, experiences and 
accommodation for this new brochure.  
What agents will find are packages 
representative of the huge range we 
can offer. World Journeys’ strength is 
in our experience and knowledge of the 
destinations to create itineraries to suit 
an individual client’s needs. 

‘Choosing accommodation according 
to clients’ personal tastes, offering the 
appropriate product, and adding special 
touches can make their experience quite 
exceptional. We truly believe in people 
being able to choose how they travel, 
rather than putting limits on that with a 
rigid set of tours.  

Pirie says the World Journeys team 
members have all travelled in 2014 to 
update the product offering, and to 
research new product where needed. 
‘That’s all fed back into keeping our 

product range as ‘on the 
mark’ as possible.  With 
its stunning imagery, 
the brochure would 
make a great ‘coffee 
table’ book, but we 
really want agents to use 
them as a selling tool, 
and to get them out into 
the hands of clients. 

‘Agents will find an 
even greater range of 
packages on our website 
than we can fit in our 
brochure. Agents can 
view our brochures 

online, download pdf versions, and 
email individual packages directly to 
your clients.’ 

The brochure is being distributed now. 
www.brochurenet.co.nz 

Millennium Mitsui Garden Hotel 
Tokyo opened this week. Located in 
Japan’s Ginza district, it will rank 
among the highest-priced hotels in the 
area. 

Collaborating with Japan’s famous 
brands and entities while retaining 
traditional craftsmanship, the hotel 
aims at communicating ‘cool Japan’ to 
the world. 

www.gardenhotels.co.jp/eng/
millennium-tokyo/

Millennium Mitsui 
Garden Tokyo opens

MNL / CEB / CRK fRoM $1225 + tax CLICK HEREGreat service. 
Great people.Great fares.

Thank you for your continued support of Air Tahiti Nui in 2014 
and look forward to working with you in 2015

Merry  Christmas & Happy New Year from 
the Team at Air Tahiti Nui

The First World Conference on 
Tourism and Culture is being held 
in Siem Reap, Cambodia, 4 to 6 
February 2015. It will bring together 
ministers of tourism, ministers of 
culture, experts and stakeholders 
from both sectors.

A partnership between the United 
Nations World Tourism Organisation 
(UNWTO) and UNESCO it will 
explore governance and partnership 
models, cultural preservation, living 
cultures and opportunities for 
stronger cooperation between these 
interlinked areas. 

Event explores
tourism and culture Air Tahiti Nui has a new-look website 

with imagery reflecting its destinations, 
and user-friendly navigation compatible 
with mobile devices.

The refreshed website provides a 
consistent look across the airline’s 
global hubs with local versions for 
Australia and New Zealand going live 
today. 

As well as informative and visual new 
content on the airline and destination, 
the website offers an enhanced online 
booking engine; a search function for 
the best available rates; promotional 
airfares and packages; a flight schedule 
and status updates plus dedicated 
access to Club Tiare - Air Tahiti Nui’s 
frequent flyer programme.

TN’s new website
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Pacific, Australia, New Zealand

School holidays in Tahiti

We know our place better than anyone.
www.airvanuatu.com

Tahiti Vacations has 
released its 2015 School 
Holidays in Tahiti 
brochure, featuring 
family vacations to Tahiti, 
Moorea, Taha’a and Bora 
Bora. 

Accommodation options 
range from two star 
through to five star and the 
brochure includes holiday 
homes in Tahiti and 
Moorea, which are ideal 
for large families or two 
families travelling together.  

Many discounts are on offer for 
children, with some hotels offering 
kids stay and eat free for deals. Two 
properties in Bora Bora offer kids’ clubs 
- the Four Seasons Bora Bora Resort and 
The St. Regis Bora Bora Resort.  

New this year is a self-catering option 
at the Moorea Pearl Resort & Spa, should 
clients wish to do their own cooking. A 

free Haere Mai shopping and 
dining discount card, offering 
discounts on the islands 
of Tahiti, Moorea & Bora 
Bora is exclusive to Tahiti 
Vacations clients. All mothers 
will receive a Tahitian Black 
Pearl presented in a bottle of 
white sand, compliments of 
Tahiti Vacations, on arrival in 
Tahiti.

Managing director Lola 
Carter says Tahiti is ideal for 
a family vacation, with an 

array of land and water activities.
‘The destination is more affordable 

than you think. This is especially true 
with the great incentives offered by the 
hotels with many offering kids stay and 
eat free, making it an attractive option.  
Coupled with beautiful landscapes, 
lagoons and incredible cuisine, it makes 
for an irresistible vacation.’

www.tahitivacations.co.nz

New shark tour SA

Adventure Bay Charters, on South 
Australia’s Eyre Peninsula has launched 
the world’s first Shark Aqua Sub as part 
of its new vessel, MV Shark Warrior.

The state-of-the-art ‘sub’ provides 
participants with 360 degree views 
underwater all while remaining 
completely dry. The six seater area also 
allows people to enjoy food and wine as 
they watch great white sharks in their 
natural habitat.

‘This is the ultimate experience for 
those who want to tick shark cage 
diving off their bucket list but want to 
avoid jumping into a cage, getting wet 
and operating underwater breathing 
equipment,’ says Stacey Cant, SATC 
regional manager, New Zealand.

‘It’s not just for the adrenalin junkies 
– it’s perfect for families with young 
children who will see sea birds and 
dolphins. This is a once in a lifetime tour 
that can only be experienced on the Eyre 
Peninsula, South Australia,’ adds Cant.

Aqua Sub rates include an Adult 
Observer at A$395 or Child Observer 
at A$285 (from 5 to 16 years). http://
adventurebaycharters.com.au/

New Thrifty 
scooters

Castaway Island’s Summer Feast offer 
includes full buffet or a la carte breakfasts, 
buffet or a la carte lunch, gourmet pizza, 
buffet dinner or a la carte dining at the 
adults-only 1808 restaurant. 

Also included in the Summer Feast is a 
return high-speed boat trip to the Cloud 9 
floating bar and restaurant moored off the 
island on nearby Ro Ro Reef. 

A minimum five night stay applies for 
the offer which will be on sale until 28 

Castaway cooks up feast
February and is valid for two adults and up 
to two children.

Accommodation rates start from F$5700 
(approx NZ$3709) for five nights for a 
family of four. 

Extra adults pay F$399 per stay and 
extra children aged nine-12 F$199 per 
stay.  Terms and conditions apply.

Castaway Island Fiji is a private island 
four star resort  in the Mamanuca Island 
group.  castawayfiji.com 

Thrifty’s new flleet 
of scooters

Thrifty has launched a new fleet 
of scooters – available at their two 
Picton locations over summer.

The EURO 50, 49cc scooters will 
be available from 16 December 
2014 until April 2015, giving 
visitors to the region another 
option for getting around.

Thrifty’s general manager, Emma 
Gardiner says the new fleet is ideal 
for travellers wanting an easy way 
to explore the Picton area. ‘The 
scooters look really stylish, are 
economical on fuel, affordable to 
hire and easy to park. If you are 
camping in say Waikawa Bay, 
they’d be a great way to nip into 
town for supplies,’ she says.

The scooters are available for hire 
to anyone holding a full drivers’ 
licence for $52 per day including 
insurance, a helmet and a high-vis 
safety vest. 

https://www.thrifty.co.nz
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China          Hong Kong          Macau          Taipei                    
Tailor-made, Personalised, Private or Independent, FIT or Niche Group Touring    

acrossia.com or bookings@acrossia.com
(09) 309 1188 or 0508 4 CHINA

News

Brand USA had extra cause 
to celebrate in the lead up to 
Christmas, with the relatively 
young organisation’s existence 
being renewed by the United States 
Congress just weeks ago. The 
destination is also recording strong 
visitation from New Zealand – 
heading over the 220,000 mark for 
a calendar year. Brand USA hosted 
business partners to The Oakroom 
in Auckland for an end of year thank 
you and catch up this week.

About the 
brand

Wayne Mitcham, Brand USA; 
Pip Ashford, Anaheim & Orange 
County Convention and Visitors 
Bureau; Gaye Wood, Regency 
Tourism Marketing

Darragh Walshe, Hawaii 
Tourism Oceania; Thomas 
Gentz, Air New Zealand

James Donegan, American 
Consulate General; Leanne 
Cheesman, United Airlines

David Libeau, Stella Travel 
Services; Jerome Knott, Air 
New Zealand

Julia Hindman, Flight Centre; 
Bridget Fogarty, House of Travel

Stephen Tanner, Walshe Group; 
Louise Sutton, Flight Centre

New and expanded shopping 
opportunities in Hawaii  are 
among the developments being 
promoted by Marie Watanabe, 
director of sales at O’ahu Visitors 
Bureau while she was in New 
Zealand this week.

Spending time in both 
Wellington and Auckland, 
Watanabe highlighted the 
extension of the Ala Moana 
Centre’s Rewa Wing near the 
Hilton Hawaiian Village in 2015 
and the opening of a revitalised 
international market place in 
central Waikiki in 2016 as new 
attractions for Kiwis.

The Rewa Wing will be a US$50 
billion development and will include the 
opening of a massive Bloomingdale’s 
department store, new retailers, dining 
and entertainment. 

Shopping for Kiwis

The new look International 
Marketplace will include approximately 
75 retailers, seven restaurants, and the 
island’s first full-line Saks Fifth Avenue. 

Sabre Red App Centre has exceeded 
1.2 million downloads by 118,000 travel 
agents across 119 countries. The Top 
Five Red App downloads in the past 60 
days include Clipboard App, SeatGuru, 
Command Translator, Dynamic Calendar 
and Airport Search. 

Red App Centre has attracted developers 
and agencies from around the world, 
building creative tools and solutions travel 
agents use to extend the capabilities and 
customise the Sabre Red Workspace 
to meet the individual needs of their 

business and workflow.
Using Sabre Dev Studio, which 

includes a powerful portfolio of APIs, 
Informational Services, Notification 
Services and a variety of other tools and 
resources, developers and travel agencies 
are building apps that are taking the travel 
buying experience to new levels.

Red App Centre was launched in 2012 
and quickly became a hub for agents to 
find and use trusted solutions. Today 
there are more than 100 apps in the 
centre. 

Sabre’s Red App exceeds 1m downloads

Marie Watanabe, O’ahu Visitors Bureau (centre) with Darragh 
Walshe and Megan Hornblow, both Hawaii Tourism Oceania
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Industry News

Travellers residing outside of Europe can 
still take advantage of a 20% discount off 
the regular price of Eurail global and select 
passes. Off-peak promotional passes are 
available until 31 December 2014 and pass 
holders can travel through 31 March 2015. 
The promotion applies to first and second 
class Eurail global and select passes and 
are open to all travel categories: adult, 
child and youth. Saver passes intended 
for groups of two to five people offer an 
additional 15% reduction. 

www.eurailgroup.org/eurail-vendors.

Last chance for 
Eurail discount

Adventure World’s handpicked 
collection is designed to include signature 
experiences and highlights from a 
destination with the added freedom of 
clients being able to make the itinerary 
their own.

‘These itineraries are built on extensive 
industry experience and expert knowledge 
which makes an easy sell for agents,’ says 
Adventure World general manager, Dave 
Nicholson.

‘All of our handpicked journeys are the 
best of the best and include must-see 
sights with the added luxury of being 
able to pick and choose on top of this. 
We recently had a photographer booking 
to travel with us to Cambodia. He was 
able to switch out a walking tour with a 
half-day photography session with a top 
Cambodian photographer,’ Nicholson 
says. 

Popular handpicked itineraries include: 
Handpicked North India - 17 days 

priced from $4,505 per person. This is 
an introduction to the diversity of Indian 
culture. Clients take in Delhi’s sights, the 
holy city of Varanasi, Khajuraho’s intricate 
temple carvings and the Taj Mahal in 

Agra. They explore Rajasthan cities before 
arriving in the lake city of Udaipur. Price 
includes accommodation, some meals, 
private vehicle transportation with driver 
and English speaking guides.

Handpicked Alaska - 12 days from 
$3,795pp. This includes national parks, 
fjords and incredible wildlife. Clients 
hike to lookouts in Denali National Park, 
camp riverside in Wrangell-St Elias, 
see glaciers calve into Prince William 
Sound, and sea kayak at an exclusive 
wilderness camp. Price includes camping 
and hotel accommodation, most meals, 
transportation by private vehicle and 
private guide and sightseeing.

Handpicked South Africa and Victoria 
Falls - 10 days from $4,215 pp. Clients get 
into the bustling township of Sowto, travel 
to South Africa’s premium wilderness 
area and stay at a Tsonga-styled private 
lodge in an exclusive concession of Kruger 
National Park, before continuing to 
Cape Town and the Victoria Falls. Price 
includes accommodation, some meals, 
sightseeing with an English speaking 
local guide, transportation and scheduled 
flights. adventureworld.co.nz 

Handpicked with 
Adventure World

Hand picked Alaska

Adventure World’s Western 
Canada by Rail is a 14 day 
independent journey highlighting 
vistas and wilderness, with a chance 
of sighting wildlife.

Travellers journey through castal 
and mountain towns on two trains 
– the Rocky Mountaineer and VIA 
Rail’s Skeena. The trip is priced 
from $6699 per person and includes 
accommodation, some sightseeing, 
some meals and more.

Canada rail

Bentours is offering 13% commission 
for bookings made and deposited by 
15 January 2015 on selected packages 
Scandinavia, Russia, Iceland and 
Greenland, all with multiple departure 
dates.

Follow The Lights departs Norway for 12 
days visiting Finland, Sweden and Norway 
and includes a five night Hurtigruten 
voyage cruising the Norwegian fjords and 
an economy class flight from Helsinki 
to Rovaniemi. Priced from $4,606* per 
person.

Iceland Circle is a 10 day self-drive 
adventure departing from Reykjavik and 
includes rooms with private facilities, nine 
day car hire with unlimited mileage. Priced 
from $2,188* per person.

Fabulous Scandinavia & Majestic Russia 

Bentours: 13% commission
is an 18 day fully escorted coach tour of 
Scandinavia, Finland and Russia visiting 
St Petersburg and Moscow. Package 
includes 12 nights hotel accommodation 
with private facilities, one night on DFDS 
Seaways ferry, one night on Tallink Silja 
ferry and bilingual tour escort from day 
two to day 14. Priced from $5,476* per 
person.

Grand Nordic Coast & Capitals covers 
four countries in 22 days departing from 
Copenhagen and including six days on a 
Hurtigruten voyage, an over night ferry 
from Stockholm to Helsinki, second class 
rail tickets, econcomy class flight from 
Helsinki to Rovaniemi and the ‘Norway 
in a Nutshell’ scenic rail tour. Priced from 
from $9,026* per person.

Full details at www.bentours.co.nz

“Need an airfare to book a cruise 
to/from TAHITI”

TN CRUISE FARES OUT NOW
Contact your preferred Cruise Wholesaler for details.

tRavElinc Memo  19 December 2014   10

www.airtahitinui.com
www.bentours.co.nz
www.adventureworld.co.nz


News

T: 0508 EXOTIC (0508 396842); 09 410 5060   www.exoticholidays.co.nz 

We Design Lifetime Experiences

The Team from 

exoTic holidays 

wishes everyone 

a merry 

chrisTmas and a 

safe holiday.

Hemant  Dale

Rahul

‘A big thanks to all the agents and  
brokers for your wonderful support to help us 
finish another hugely successful year...’

0508 EXOTIC (0508 396 842);  09 410 5060
info@exoticholidays.co.nz  www.exoticholidays.co.nz

The ProMag crew has loved getting out there with you this year. 
See you in 2015 

Merry ChristMas froM the  
travelinc and MeMo teaM

Stu

Trish 

Ruth

Aleisha

Cherie

Online business travel booking 
and expense management company, 
Serko Ltd has partnered with Expedia 
Affiliate Network (EAN), to allow Serko 
Online users to book select Expedia-
sourced hotels through Serko Online.

The deal adds more than 120,000 
properties to Serko Online’s hotel 
inventory and allows customers to 
consolidate their hotel bookings with 
the rest of their itinerary in Serko 
Online.

‘As many as 40% of business 
travellers book hotels through leisure 
sites, like Expedia, rather than their 
Online Booking Tool (OBT) because 
they believe it helps their company 
save money,’  Serko CEO Darrin 
Grafton says. ‘But booking outside 

Serko partners with Expedia
of programme means corporations 
lose visibility of where their travellers 
are staying, travel spend is harder to 
reconcile, and duty of care obligations 
are not met.’

Tickets to Taj Mahal will be available 
online from Christmas Day says Rahul 
Sharma from Exotic Holidays. ‘It should 
help curb unauthorized entry and fake 
tickets for gaining entry.  The new 
e-tickets will be bar coded as a further 
secure measure.’

The new tickets will be on trial for 
a month and if successful may then 
become available for other monuments.

info@exoticholidays.co.nz 

Taj tickets online
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News

Support from the travel and tourism 
industry this year has helped raise 
more than A$30,000 for Thai children 
cared for by Australian organisation, 
Hands Across the Water. Founded 
after the 2004 Boxing Day tsunami 
devastated the Khao Lak area north of 
Phuket in Thailand, Hands Across the 
Water initially looked after children 
orphaned as a result of the tragedy 
but now has seven facilities caring for 
underprivileged children throughout 
Thailand.

During the holiday break ProMag 
director Trish Freeman will join travel, 
conference and incentive manager Carol 
Spence from Realize Ltd on a charity 
bike ride through Thailand, riding 
800 and 1600 kilometres respectively. 
Spence and Freeman committed to 
raising A$30,000 to be accepted onto 
the rides. 

The seventh annual Hands Across 
the Water ride will commemorate 10 
years since the Boxing Day tsunami and 
see some 150 riders cycle from Udon 
Thani to Yasothon along the Mekong 
River in the country’s north east and/or 
Bangkok to Khao Lak in the south. 

‘We have been overwhelmed with 
the support that we have had from the 
travel industry,’ says Spence. ‘Thailand 
is a popular destination for both 
leisure and incentive travel and people 
resonated with the cause. We can all 
recall the horrific images of the tsunami 
destroying the resorts and villages 
along this popular stretch of Thailand’s 
coastline.’

At a gala event at The Langham, 

Travel industry helps raise A$30K

Auckland recently, a New Caledonia 
package put together by Aircalin, Le 
Meridien Noumea, Sheraton New 
Caledonia Deva Resort & Spa and New 
Cal Events raised $4,000 at charity 
auction. A five day package at Sheraton 
Samoa Aggie Grey’s Resort raised 
$2,400.

‘Carol and I would like to thank 
everyone who helped us with donations, 
purchased tables at our quiz night, 
attended the King’s Arms concert and 
generously swapped their clothing at 
our ‘swishing night,’ says Freeman. 
‘Crusoe’s Resort in Fiji donated 
accommodation as did Sheraton Noosa. 
The generosity has been amazing.’

InterCity® is introducing a bus 
service between Hamilton and Auckland 
Airport.

Launching on 22 December, the new 
scheduled service is the only direct bus 
connection between the two points.

The express shuttles will operate 
throughout the day, with up to seven 
departures in each direction. The flat 
fare of $20 one way also makes it one 
of the most cost effective methods of 
transport to Auckland Airport.  

‘This new direct airport service 
will offer a much-needed choice for 
passengers travelling to Auckland 
Airport from the Waikato region,’ says 
InterCity Group CEO John Thorburn.

 The air conditioned airport buses are 
equipped with free wifi. InterCity’s free 
luggage allowance of two pieces of up 
to 25kg each per person, plus carry-on, 
will apply.

New Intercity 
Hamilton to 
Auckland Airport 
service

Adventure World has launched a new 
website making it easier for agents to 
navigate and utilise with the bonus of 
downloadable itineraries.

Functionality has been improved for 
itineraries and destinations as well 
as live social media streams and key 
aesthetic improvements such as full 
screen image galleries.

AW’s new website

It’s time to book space in the 2015 edition 
of the TAANZ Book

Email Cherie Final cherie@promag.co.nz 
T: +64 9 818 7807 M: +64 275 403 300

Don’t miss out on being part of the reference tool  
used year round by New Zealand’s travel managers. 

Secure you prime advertising and listing space 
now for the 2015 edition.

The option to purchase food and 
beverages onboard with Airpoints 
Dollars has been popular with Airpoints 
members, says Air New Zealand. The 
airline intends offering it more widely 
as a result.

The ability to use Airpoints dollars 
onboard has been available since 
November on Air New Zealand’s 787 
aircraft and refitted 777-200 aircrafts 
(on routes that offer the seats to suit 
seating products) due to the IFE 
technology available on these aircraft.

Airpoints purchasing 
popular

Carl Amos, Sheraton Samoa Aggie Grey’s Resort 
and Marieke Mendez, Starwood Global Sales Office 
at the Hands Across the Water charity gala event at 
The Langham, Auckland recently

Aircalin was a major supporter of Spence’s 
fundraising efforts
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News

Mobile and big data analytics are some 
of the main priorities for travel retailers 
looking to cater for customers, according 
to a recent survey at the Amadeus Asia 
Pacific Online Connect Conference. 

The event saw leaders from over 70 
online travel retailers across the Asia 
Pacific region discuss the evolving online 
travel landscape and how businesses 
need to re-shape their strategy, with 
technology as a key driver for growth. 

A survey held at the event revealed 
that online travel retailers recognise the 
need to put the traveller at the centre 
of their services. Big data was seen as 
instrumental in driving the ability to 

Survey reveals travel retailers’ top priorities
offer personalised experiences, with 
seven out of 10 travel retailers indicating 
that data analytics should be leveraged to 
improve search and shopping, which will 
differentiate them from competition.

Through utilising big data, online travel 
retailers are striving towards targeted 
promotions and a more personalised 
experience to build customer loyalty. 

Forty eight percent of the attendees 
believe that mobile technology will 
completely change the travel landscape. 
Another 45% of these respondents also 
recognised that the use of mobile would 
offer more opportunities for engagement 
with their customers.

editor@travelmemo.co.nz
Stu Freeman: Editor
Ruth Scott and Aleisha Moore: Journalists
Trish Freeman and Gary Covich: Graphics
PO Box 60154 Titirangi
Auckland 0642 

Ph: + 64 9 818 7807  Mob + 0274 842 863
Fax + 64 9 818 7864
www.travelinc.co.nz
Copyright: No part of this publication may be copied, 
reproduced or duplicated in whole or in part, without the 
prior written approval of the publisher

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

PEARL’s PEARLER

editor@travelmemo.co.nz
Stu Freeman: Editor
Ruth Scott and Aleisha Moore: Journalists
Trish Freeman and Gary Covich: Graphics
PO Box 60154 Titirangi
Auckland 0642 

Ph: + 64 9 818 7807  Mob + 0274 842 863
Fax + 64 9 818 7864
www.travelinc.co.nz
Copyright: No part of this publication may be copied, 
reproduced or duplicated in whole or in part, without the 
prior written approval of the publisher

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

PEARL’s PEARLER
TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

PEARL’s PEARLER

‘Conscience is, for many of us, an 
anticipation of what the opinion of 
others could be.’

PEARL’s PEARLER

Joint BDMs for Intrepid
Intrepid’s business development 

managers will now represent all of 
the company’s brands in Australia 
and New Zealand – Dragoman, 
Geckos Adventures, Intrepid Travel, 
Peregrine, Peregrine Reserve and Urban 
Adventures. This move will see 20 BDMs 
working across the region.

 The shift from representing one, two 
or three brands means that BDMs will 
be able to see industry partners more 

often and manage smaller geographical 
regions.‘Each industry partner will 
now have one Intrepid Group BDM 
working with them, who will be across 
all our brands and who can provide 
support immediately for all customer 
needs,’ says Intrepid’s regional director 
of Australia and New Zealand, Pete 
Rawley. 

Click here to view the BDM photo 
album.

PEARL’s PEARLER

Travel Channel’s Baggage Battles 
will premiere on Sunday 1 February at 
7:30pm.

 Savvy auction specialists Billy Leroy, 
Mark Meyer, and married couple 
Laurence and Sally Martin are back 
to find, bid, buy and resell unclaimed 
property.  

 As the group travels to important 
auctions around the world, including 
unclaimed ship, freight and airport 
auctions, they need both skill and luck to 
hit the jackpot.

 In this new series, the bidders head to 
Texas, where they compete for a British 
boxing belt from the 1930s – plus Billy 
Leroy finds a rare Star Wars poster, and 
even gets Billy Dee Williams to sign it 
for him. In Florida, the buyers fight to 

Baggage battles premieres 1 February

get their hands on a go-kart version of 
Herbie the Love Bug.

Laurence and Sally Martin find, bid, buy and resell 
unclaimed property in Travel Channel’s Baggage 
Battes premiering on Sunday 1 February 2015

SKAL Auckland Bowls organisers 
report that positions are starting 
to fill for the 6 March 2015 
tournament.

Being held at Westend Bowlng 
Club in Herne Bay, Auckland the 
event is again sponsored by Air 
Vanuatu. Members of the travel 
industry can join as teams or 
express their interest to play as an 
individual (and be placed in a team 
of four). Email stu@promag.co.nz

All TFE hotels in Australia and New 
Zealand from 1 January 2015 will have 
access to free wifi.

It means being connected will be easier 
for guests staying at Adina Apartment 
Hotels, Medina Serviced Apartments, 
Rendezvous Hotels, Vibe Hotels, 
Travelodge Hotels and Hotel Kurrajong 
Canberra. Up to 100mbs data will be 
offered free, per 24 hours, per room, 
beyond which additional data is available 
for $9.95 for the remainder of the 24 
hours and up to four devices per room can 
connect.

TFE hotels - free wifi SKAL bowls in March
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