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A study being undertaken on 
the New Distribution Capability 
(NDC) should answer the key 
question on everyone’s lips - ‘how 
does it work?’ says Travel Agents 
Association of New Zealand 
(TAANZ) chief executive  
Andrew Olsen.

‘This is a really good opportunity for us to find out 
exactly what it is and how it works - what it means for 
work flows and work processes,’ says Olsen. 

The study is a collaboraton of the International Air 
Transport Association (IATA) and a coalition of national 
travel agents associations – including Olsen representing 
TAANZ.

The group of associations and IATA will undertake 
analysis and research on understanding the impact (from 
a business, technology and commercial perspective) of 
NDC for travel agents.

It will explore options to overcome possible obstacles to 
successful NDC implementation by the parties within the 
travel value chain, and provide scenarios of the potential 
funding models for the transaction of airfares and 
ancillary products via the travel agency channel using the 

NDC study to 
evaluate issues
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NDC standard.
As well as TAANZ, agents’ organisations from 

Australia, Brazil, Canada, India, South Africa and 
USA will be represented.

The study will evaluate the issues from the 
perspectives of large, medium and small agencies, 
including both business and leisure travel focused 
agencies. It will also seek the views of airlines, 
global distribution systems, travel technology 
firms and providers of corporate booking tools.

Olsen says the study is a critical step in 
determinating the implications of NDC to the 
travel agents’ communities on both a local and 
global level. 

Over 120 European destinations ... now that’s Wunderbar!

Myanmar
• Tailor-made travel
• Belmond luxury river cruising
• Specialist knowledge

0800 11 73 11    
www.worldjourneys.co.nz

Andrew Olsen
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TAANZ has moved to strengthen its 
rules related to brokers particularly those 
for brokers operating from business 
premises and for advertising standards. 
The board took into consideration 
the overall effectiveness of Rule 12 of 
the TAANZ constitution and it was 
unanimously agreed that in the wake 
of the failure of Auckland based broker 
Afsaneh Lofti steps must be taken to 
minimise the possibility of reoccurrence. 
TAANZ will engage with the broker 
working group early 2015 and present its 
views on the proposed changes.

TAANZ also examined Stella Travel’s 
involvement in the failure of its former 
broker Lofti and is satisfied that it dealt 
appropriately and responsibly with 
consumer complaints and the processing 
of consumer refunds. Stella used a TAANZ 
style system to process claims. No valid 
consumer claim will be turned away and 
no airlines were effected.  This is a matter 

TAANZ looks at broker rules
which will be an on-going concern for the 
police as they determine whether criminal 
charges are to be laid.

Whilst the requirements for business 
may have changed with the introduction 
of recent amendments to the Companies 
Act , TAANZ won’t be lessening the 
requirements it has for financial 
reporting. The TAANZ board agreed 
unanimously to maintain the current 
requirements for financial reporting for 
its members, says TAANZ chief executive 
Andrew Olsen. ‘The accepted view was we 
should maintain a high level of reporting 
standards, aspiring as we do to lift the 
level of professionalism of our members 
and to supply partners and consumers 
comfort that the Bonding Authority has 
deeply detailed oversight of the members.’

News 

The International Air Transport 
Association (IATA) says consumers 
will benefit from a stronger industry 
performance as lower fuel costs and 
greater efficiencies are passed on. 

‘After adjusting for inflation, average 
return airfares (excluding taxes and 
surcharges) are expected to fall by some 
5.1% on 2014 levels,’ the association says.

IATA’s recently released Economic 
Performance of the Air Transport Industry 
report says airlines are expected to post a 
collective global net profit in 2014 of some 
$19.9 billion (up from the $18b that was 
expected in June). This looks set to rise to 
$25 billion in 2015.

‘The industry outlook is improving,’ 
says Tony Tyler, IATA’s director general 
and chief executive officer. ‘The global 
economy continues to recover and the fall 

IATA: Improving outlook
and consumers will benefit

in oil prices should strengthen the upturn 
next year. While we see airlines making 
$25 billion in 2015 it is important to 
remember that this is still just a 3.2% net 
profit margin,

‘The industry story is largely positive 
but there are a number of risks in today’s 
global environment – political unrest, 
conflicts, and some weak regional 
economies among them,’ says Tyler.

‘And a 3.2% net profit margin does not 
leave much room for a deterioration in the 
external environment before profits are 
hit.’

However, he says stronger industry 
performance is good news for all. ‘It’s 
a highly competitive environment and 
travellers, as well as shippers, will see 
lower costs in 2015 as the impact of lower 
oil prices kicks in.’

Ross Manson has resigned from 
the TAANZ Board. The board 
has expressed its thanks for the 
service Manson provided over 
numerous years. TAANZ is not 
considering a replacement and will 
most likely keep the 6th seat open 
until the 2015 AGM at which time 
nominations will be sought.

Manson 
leaves board

Carlson Wagonlit Travel (CWT)’s 
annual travel manager survey shows 
that data security and mobile technology 
will have the highest impact on travel 
programmes next year. Completed 
by more than 1,100 travel managers 
across 515 companies in 56 coutnries, 
the survey also included key trends 
such as the sharing economy and travel 
behaviour of the millennial generation.

Travel managers will be able to 
benchmark what they expect to be next 
year’s trends against the expectations of 
their peers, through a new interactive 
website launched today.

The survey shows that respondents 
with a global remit think big data, 

Data security, mobile technology big issues for 2015
the global economy and IATA’s New 
Distribution Capability are areas that 
will have a high impact on their global 
travel programmes.

Regional travel managers selected 
particular topics which they felt were 
more significant in their regions: 
• In Asia-Pacific, travel managers ranked 
low-cost carriers higher than any other 
region in terms of having an impact on 
their travel programmes. 
• Travel managers in EMEA selected 
corporate social responsibility (CSR) as 
a significant trend compared with other 
regions. 
• In Latin America, the global economy, 
political context and sharing economy 

were highly impactful trends. 
• Compared with other regions travel 
managers in North America stated that 
mobile technology would have a major 
impact on their travel programmes.

David Moran, executive vice president, 
global marketing and enterprise 
Strategy, CWT, says, ‘We saw a nine 
percent increase in responses this year, 
giving us more insight than ever into 
the trends that will affect our industry 
next year. This helps us focus our 
development on a range of innovative 
products and services to help our clients 
across the world make the most of their 
travel programmes, whatever their 
priorities are in 2015.’
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Airlines

New airport lounge
Air New Zealand has 

opened a new regional 
lounge at Auckland 
Domestic Airport. 

It is located at the regional 
end of the terminal building 
near the airline’s valet 
parking drop-off point 
and will offer customers 
travelling on regional 
services from Auckland who 
are entitled to lounge access 
a more streamlined journey 
through the airport.

Air New Zealand recently 
embarked on a significant lounge 
redevelopment programme and the 
Auckland regional lounge is the first of the 
new-look spaces to open. 

Air New Zealand general manager 
customer experience Carrie Hurihanganui 
says the lounge is specifically for 
customers travelling to regional ports and 
is a new concept for Auckland Airport. 

Barista made coffee is available in the 
lounge through Air New Zealand’s mobile 
app which allows customers to order 
coffee direct from their smartphone or 
tablet. The coffee ordering function was 
introduced earlier this year and has proven 
to be popular with customers.

Air New Zealand’s lounge redevelopment 
programme continues with the airline’s 
Sydney International Lounge due to be 
completed in the second quarter of 2015 
and Auckland’s International Lounge 
currently scheduled to open mid-2015. 

The Auckland regional lounge 
complements the airline’s existing 
domestic lounge at Auckland Airport.  
Customers travelling on regional routes 
are still able to use the domestic lounge if 
they prefer.

Air New Zealand will celebrate 75 years 
of operations in 2015 and is teaming 
up with New Zealand Post to issue a 
commemorative stamp collection which 
has just been made available for pre-
order.

The stamp issue explores the evolution 
of Air New Zealand from Tasman 
Empire Airways Limited (TEAL) through 
to National Airways Corporation (NAC) 
and the Air New Zealand brand as we 
know it today.

Delta Air Lines has opened its exclusive 
Delta Arrivals Lounge, at the arrivals 
hall of London Heathrow Terminal 3. 
All of Delta’s BusinessElite passengers 
and SkyMiles Diamond and Platinum 
Medallion members arriving from the 
United States have complimentary 
access into the new facility.

Delta Loungen

Emirates has announced plans to offer 
a double daily service to Barcelona from 
Dubai less than three years after its initial 
launch to the city.

From 2 May 2015 Emirates will add a 
further 3724 seats per week to Barcelona 
increasing overall capacity by 51%. The 
extra service will be operated by a Boeing 
777-200LR in a three class configuration, 
complementing the airline’s already 
successful daily A380 service.

Timings for the new flight have been 
scheduled to create and facilitate more 

Extra Barcelona service

NZ puts stamp on it

Fastest connection to Manchester CLICK HEREGreat service. 
Great people.Great fares.

Qantas will begin direct flights from 
Brisbane to Tokyo’s Narita Airport from 
August next year as part of the airline’s 
expansion of services into Japan.

This direct service will operate four 
times a week and complement a new 
direct daily Sydney-Haneda service.

Qantas will also fly to Narita on three 
alternate days from another Australian 
port, which will be finalised shortly, 
meaning the airline will offer double 
daily services to Japan.

Brisbane - Narita

effective connections between Barcelona 
and key cities in the Far East, Middle 
East, Australasia and Africa, via 
Emirates’ Dubai hub.

LATAM has one-way fares to 
South American destinations for 
January 2015 departures. Fly AKL to 
SCL from $1432; AKL to IGR from 
$1636; AKL to RIO from $1732, 
(prices incl taxes). LATAM has 
over 50 more destinations on sale. 
Contact preferred consolidator or 
World Aviation. Valid for sales till 31 
December 2014.  

LATAM on sale

Virgin Atlantic has released short-
life return fares on its trans-Atlantic 
route. JFK – LON from $159 (plus tax 
$896); BOS – LON from $205 (plus 
tax $896). Fares available to MIA/
ORL/WAS/EWR. Contact preferred 
consolidator or World Aviation. Valid 
for sales till 15 December 2014.   

Great VS fares
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Australia

Air Adventure Australia’s 2015 
brochure is now available with new 
itineraries including a series of special 
interest tours such as golf, photography 
and cuisine. 

The Gourmet Getaway features 
two nights at the iconic Kingsford 
Homestead, recognised easily by fans 
of McLeod’s Daughters, Maggie Beer’s 
Pheasant Farm, private wine touring 
(Clare and Barossa Valleys) and a long 
luncheon featuring Australia’s finest 
wagyu beef at Mayura Station with 
masterclass tips from the station’s chef.

Air Adventure’s Outback Jet provides 
extra options when it comes to accessing 
Outback Australia, with guests travelling 
in a high performance touring vehicle.  
The Outback Jet is capable of cruising 
speeds of over 300 knots coupled with 

Outback jet set

the ability to land on short remote 
runways.  

Air Adventure Australia has been flying 
guests on package holidays since 1977.  

Hogan and Associates has represented 
Air Adventure Australia since 2007 and 
says growing numbers of New Zealanders 
are totally ‘converted’, with some about 
to travel with the company for the fifth 
time in as many years.  

FINO restaurant has opened at one 
of Australia’s best known wineries - 
Seppeltsfield Winery in the Barossa, 
South Australia.

Headed by David Swain and Sharon 
Romeo - who also operate FINO in 
Willunga (Fleurieu Peninsula, South 
Australia) – it specialises in local 
produce that reflects the Barossa as 
well as other renowned regions such 
as Goolwa cockles, Mayura Station 
wagyu, Coorong Mulloway, Hutton 
Vale lamb and Limestone Coast black 
angus scotch fillet.

FINO in Barossa
‘FINO at Seppeltsfield has also 

partnered with JamFactory to create 
ceramic crockery, glasses and custom 
table furniture to feature throughout 
the restaurant,’ says Stacey Cant, SATC 
regional manager, NZ. ‘There’s so much 
to see and at Seppeltsfield. Visitors can 
explore the estate’s historic buildings 
including the Seppelt family Mausoleum 
or participate in a Taste Your Birth Year 
tour that offers the chance to directly 
sample their own birth year vintage of 
Tawny from the barrel,’ adds Cant.

http://fino.net.au/seppeltsfield/

The Outback Jet interior

Vivid Sydney, the largest light, 
music and ideas event in the Southern 
Hemisphere, is set to return to Sydney 
in 2015. The 18 day event, named Best 
Tourism Event at the Australian Event 
Awards in 2014, is on from 22 May 
to 8 June in 2015, which is also the 
International Year of Light.

Owned and managed by Destination 
New South Wales, the State Government’s 
tourism and major events agency, Vivid 
Sydney attracted more than 1.43 million 
people in 2014.

Destination NSW chief executive officer 
Sandra Chipchase says Vivid Sydney has 

Vivid returns
a creative and entertaining line-up 
of performances, light displays and 
installations. ‘As it continues to become 
more popular every year, I encourage 
visitors to start planning their trips to 
Vivid Sydney now.’

Heading into its seventh year, 
Vivid Sydney celebrates the creative 
industries. Much of the festival is 
free and includes large scale light 
installations and projections as part of 
Vivid Light; music performances and 
collaborations as part of Vivid Music; 
and creative ideas, discussion and 
debate as part of Vivid Ideas.

A new Tasmanian wine and seafood 
venue and experience has opened.  
The Bangor Wine & Oyster Shed 
is a purpose built function venue 
overlooking the sea on the historic farm 
of Bangor in Dunalley, just 45 minutes 
from Hobart. 

The Shed caters for 80 guests seated 
or 100 cocktail in a warm, relaxed space 
with great atmosphere. 

It is approximately half way between 
Hobart and the Port Arthur Historic 
Site, so it is also an ideal place to stop 
with groups en-route.  It is also a 
meeting venue, with a private room for 
30 people only 35 minutes from the 
Hobart Airport.

The ‘Shed’ is a farm gate shop and 
cellar door serving Tasmanian wine, 

Tassie business venue
cider, seafood and other local produce. 

The main feature of the menu is the 
cool climate wine produced by Matt 
and Vanessa Dunbabin of Bangor 
and the oysters grown by Alice and 
Tom Gray on the neighboring farm of 
Fulham, 2.5 km away.

Both the wine makers and oyster 
growers are at the venue daily, so 
delegates will have a genuine meet 
the maker experience. They offer wine 
tastings and oyster tastings for groups.  
Whisky tastings can also be arranged 
on request.

The venue has views across the 
vines, the farm and the sea. Oysters 
are plucked straight from the water in 
the morning and served fresh to guests 
that day. 

14 Days free parking  •  24-Hr free airport shuttles  •  Award winning dining  •  Lounge bar blackboard specials  •  Dedicated kid’s play areas  •  Free WiFi

Guest Delighters at Jet Park Hotel - Our ‘best little extras’      FIND OUT MORE
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Europe and Cruising

Rail Plus says children up to 11 years 
of age will, for the first time, travel free 
on all Eurail passes in 2015.

Passengers aged between four and 11 
currently pay a percentage of the full 
adult rate. However, they will travel free 
of charge on all Eurail Select, Regional, 
One Country and Global passes issued 
from 1 January 2015. 

Rail Plus chief executive James Dunne 
says the decision to make travel free 
for children is a particularly significant 
development for the New Zealand 
market.

‘New Zealand families traditionally 
take longer-duration holidays to Europe 
and Eurail passes have always offered 
a flexible, convenient and efficient way 

Children free on Eurail
to explore the continent,’ says Dunne. 
‘Eliminating the cost of a Eurail pass 
for children ensures these products 
also now provide even greater value for 
money.

‘I expect this development to 
encourage more families than ever 
before to experience Europe’s extensive 
network of safe, comfortable and 
unforgettable rail journeys.’ 

Also new in 2015 is the introduction 
of a first class travel option for Eurail 
Youth Pass holders.

Previously holders of a Eurail Select, 
Global, Regional or One Country Youth 
Pass were restricted to travelling in 
second class.

www.railplus.co.nz

The 2015/16 edition of Sundowners 
Overland’s Trans Siberian Railway, 
Mongolia, the Silk Road and the Caucasus 
– The Complete Guide has substantial 
product updates. There are more than 10 
new trip options varying from completely 
new journeys to enhanced and client 
designed ones. 

New journeys from Sundowners 
Overland include: 
• The Overlander – 56 days fully escorted 
departing Singapore in August and 
September and travellng through South 
East Asia before turning west along the 
Silk Road toward Europe; 
• Road to Samarkand – nine day round 
trip independent journey from Tashkent 
taking in Bukhara and Samarkand; 
• Tamerlane’s Empire – new 12 day 
experience tour in Central Asia departing 
Tashkent from April through September; 
• Myanmar and Yunnan Explorer – 21 day 
fully escorted; 
• Mountains and Monasteries – 21 day 
experience tour from Azerbaijan’s Baku, 
on the shores of the Caspian Sea, through 
to Georgia’s capital Tbilisi with food and 
wine an ever-present theme; 
• Trans Mongolian Explorer – 26 day 
fully escorted and largely the tried and 
tested Trans Mongolian route. Suggested 
pre-tours include a tailor made journey 
in China or a Myanmar and Yunnan 
Explorer; 
• Trans Siberian Railway with Mongolia 
and China (HKG-LED) – 29 day fully 
escorted premium tour; 
• Trans Siberian Railway with China and 
Mongolia (LED-HKG) – 28 day fully 
escorted premium tour; 

• Christmas Trans Mongolian ex St 
Petersburg – 66 day fully escorted 
premium tour departing St Petersburg 
on the 11th of December. Heading east 
the travellers enjoy Western Christmas in 
Russia, whilst the westbound travellers 
will experience Orthodox Christmas in 
Russia.

The 2015/16 Vodkatrain offering 
contains four new journeys and ‘Make 
Your Own’ product. The 15 day Borscht 
and Bears departs St Petersburg in 
May, travels north to Petrozavodsk, 
Murmansk, then south around the White 
Sea to Arkhangelsk, round the golden 
ring through Yaroslavl, Nizhny Novgorod, 
Kazan and finishes in Moscow.

Aigialos Santorini

Sundowners and Vodka Train 2015

 CALL NOW
0508 396 842

 Private or Small Group Tours in Turkey with FEZ? Yes, we do!!
www.exoticholidays.co.nz fez@exotic.net.nz

World Journeys has identified 
Greece as the new hotspot for 
travellers, and is offering a mix and 
match package covering the most 
iconic Greek islands.

The Greek Island Hopping package 
includes accommodation, transfers 
and ferry or hydrofoil tickets and 
is priced from $2,542 per person 
share twin for 12 nights in four star 
accommodation across four different 
islands.

Itineraries are flexible. Email 
kate@worldjourneys.co.nz

Greek island 
hopping

Swan Hellenic is offering five percent to 
30% off selected cruises booked before 31 
January 2015.

The savings apply to either Northern 
Europe, the Mediterranean or the 
Caribbean and South America during 
2015. 

Some features of the Swan Hellenic ship, 
MV Minerva are: 
• only 350 guests aboard;  
• all meals included – open seating dining; 
• tailor-made shore excursions in most 
ports included in your cruise fare; 
• all gratuities included onboard and 
ashore on tour to drivers and guides; 
• guest speaker and port lecture 
programme; 
• intensive destination-focused itineraries; 
• Captain’s gala nights.

Swan Hellenic savings
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Cruising

Aranui Cruises has earlybird fares for 
the first 2016 sailings of its new Aranui 5, 
offering savings of up to $1760 per cabin.

The new cruise freighter is due to 
commence sailing the South Pacific in late 
2015 replacing Aranui 3, which will be 
retired after more than 12 years servicing 
the remote Tuamotu and Marquesas 
archipelagos.

With capacity for 256 passengers, 
the Aranui 5 will offer a range of new 
accommodation options including the 

Aranui early birds

Seadream Yacht Club has two 
opportunities for clients to explore 
Croatia’s smaller and less-known, yet 
rewarding ports, in June of next year, or 
six of the most captivating smaller ports 
of Greece in July. There is the possibility 
of joining both these sailings into one 
fortnight with a 10% discount on the price 
of the second week.

The two-week excursion will sail from 
Venice on 27 June  2015 aboard the mega 
motor-cruise SeaDream I, and finish in 
Athens’ port of Piraeus on July 11.

CLIA Events
Cruise3sixty Australasia – tickets are selling 

fast so don’t miss out on the Australasian 
Cruise Industry’s only trade focused 
conference. The official program will be 
available early next week with some thought 
provoking content and a stellar line-up of 
senior cruise industry executives sure to 
inspire attendees. 

Last chance for suppliers looking to secure 
booth space with just a few remaining before 
the event is declared a sell-out! For more 
details CLICK HERE.

Cruise3sixty USA – we have just released 
details of a group package available for CLIA 
Members to attend the 10th Cruise3sixty USA 
in April 2015. This conference is hosted by 
CLIA USA and is an opportunity to observe 
the trends of the world’s largest cruise market 
– North America. 

You will hear from some of the cruise 
industry’s most influential senior executives, 
experience some of the amazing cruise 
product that does not visit Australian shores 
and network with US based agents operating 
in a market that is many years ahead of ours.

The CLIA Australasia delegation is always 
well received by the Americans. CLICK HERE 
for all event details and registration.

Cruise Industry Awards – the 14th running 
of this spectacular event promises to be the 
best yet with some amazing entertainment, 
a brilliant MC and the opportunity to share in 
the recognition of outstanding achievers from 
2014. Tickets are in demand with numbers 
exceeding last years’ event – CLICK HERE to 
order.

CLIA TRAINING – 
NOW ONLINE! Login 
to the Members 
Services area at www.
cruising.org.nz 

FROM THE
BRIDGE

CRUISE NEWS & VIEWS FROM BRETT 
JARDINE, CLIA GENERAL MANAGER

Aranui 5

Seadream opportunity

Silversea has released two new 
brochures with more than 300 luxury 
cruises that will sail in 2015 and the first 
quarter of 2016. The 180-page Silversea 
Cruises brochure is devoted to the ocean-
going journeys of Silver Cloud, Silver 
Wind, Silver Shadow, Silver Whisper, 
and Silver Spirit. It is complemented by a 
separate 140-page Silversea Expeditions 
guide, highlighting the expedition cruises 
of Silver Explorer, Silver Galapagos, 
and Silver Discoverer, ships known for 
exploring some of the world’s most remote 
regions. Both print and digital versions 
of the brochures can be requested at 
Silversea.com/brochures. 

Silversea brochures

operator’s first single suites and 
new premium and deluxe cabins 
with balconies.

Silversea has last minute availability on 
its 17 night cruise onboard Silver Cloud 
to South America. Cruise departs 25 
January 2015 from/to Bridgetown and 
ports of call include Bequia, St Georges, 
Devils Island, Macapa, Santarem, 
Boca da Valeria, Anavilhanas, Manaus, 
Parintins, Alter do Chao. 

South America with Silversea
Bonus offer: receive US$1000 

shipboard credit plus complimentary 
suite upgrade. Outside cabin (Vista) 
priced from $10,349pp share twin. 
Conditions apply. Contact GO Holidays 
on 0800 46 46 46. Valid for sales till 31 
December 2014. 

Download the pdf flyer

In 2015 Cunard is celebrating 175 
years of operation. In recognition of this 
milestone, an event will be held in Sydney 
in Sydney on 12 March when Queen Mary 
2 and Queen Victoria will both be in the 
harbor for a royal rendezvous. 

In Auckland on 27 February and then 
in Sydney on 3 March, Cunard’s Queen 
Elizabeth will be the focus of events to 
commemorate the ANZAC heroes and 
Cunard’s role in WW1 history, before she 
sails to Gallipoli.

ANZAC and Cunard

Queen Elizabeth

tRavElinc Memo  12 December 2014   7

www.silversea.com/brochures
http://www.gogogo.co.nz/goflyers/goflyerpopupmvc.asp?id=10210&brand=&agid=&broker=
http://www.cruising.org.au/cruise3sixty.asp
http://www.cruising.org.au/industry-awards-function-reservation.asp
www.cruising.org.nz
http://www.cruising.org.au/cruise3sixty-usa.asp


Asia and Africa

Swiss AEX has opened 
the 60-metre Hong Kong 
Observation Wheel which 
showcases day and night 
views of Hong Kong’s 
harbour. The Observation 
Wheel is in the Central 
harbourfront on Hong 
Kong Island and has 42 
luxury gondolas, including 
one special VIP gondola, 
with each gondola able to 
accommodate eight passengers.

Every gondola has high-tech safety 
and super-fast HKT wifi communication 
systems allowing passengers to take 
selfies and share images with their 
social networks.  It is estimated that the 
Observation Wheel will offer one million 
passengers a year both day and night 
panoramic views of Hong Kong in world-
class style and comfort (the gondolas will 
offer air-conditioning during summer 

and heating in winter).
Visitors can ride the Hong Kong 

Observation Wheel between 11am 
and 11pm throughout the year for the 
15 – 20 minute journey. Tickets for 
the Observation Wheel are HK$100 
(approximately NZ$17) for adults and 
HK$70 (approximately NZ$12) for 
persons with a disability, children under 
12 years, full-time students and senior 
citizens.  www.hkow.hk

China          Hong Kong          Macau          Taipei                    
Tailor-made, Personalised, Private or Independent, FIT or Niche Group Touring    

acrossia.com or bookings@acrossia.com
(09) 309 1188 or 0508 4 CHINA

Adventure World’s Hand Picked South Indian 
journey offers beaches, tropical landscapes, hill 
stations and temples from Chennai through to 
Trivandrum priced from $3,499 pp including 
hotel accommodation, some meals, private 
vehicle transportation, sightseeing tours and 
entrance fees. Agents are advised to book this 
17-day South Indian private journey before 19 
December and receive their choice of add on 
valued at $200. www.adventureworld.co.nz

Riding the  wheel

$200 add-ons for India

World 
Journeys’ 
Egyptian 
Sampler, the 
new People, 
Culture 
and History, and the two week 
Nile River cruise from Cairo to 
Aswan itineraries are increasing in 
popularity as Egypt grows on kiwi 
travellers’ radars.

Suited to first time travellers to 
Egypt, all itineraries can be tailored 
to include anything from the desert 
to the Red Sea and everything in 
between.

Email kate@worldjourneys.co.nz

Egypt 
takes 
off

Adventure World’s Exotic Morocco 
is a 12 day private trip showcasing the 
culture, medieval cities and varied 
landscapes of the North African 
country. Travellers visit bustling 
medinas and souks, roman and imperial 
cities, mudbrick villages, the edge 
of the Sahara and enjoy dinner at a 
Moroccan palace. Priced from $4,439 
pp including accommodation, some 
meals, transportation by private air-
conditioned vehicle, local English 
speaking guide and sightseeing as 
specified with entrance fees.

www.adventureworld.co.nz

Hand picked Morocco

Exotic Holidays has a three day soft 
adventure experience through the scenic 
region around Chiang Mai. This scenic 
region lends itself to trekking, bamboo 
rafting and cycling.

The trekking, bamboo rafting and 
cycling trip takes in the seldom-visited 
ruins of Wiang Takan and visits the 
Karen hill tribe people. A reasonable 
level of fitness is required and 
accommodation is in clean but basic 
bamboo huts.

Email info@exoticholidays.co.nz or 
phone 0508 396 842.

Thai soft adventure

The 654 room South Beach, in 
Singapore, will be a member of 
Preferred Hotel Group when it opens in 
2015. 

The hotel features exclusive ladies’ 
floors, with additional security features 
and specially curated amenities and 
services just for women.

The hotel also has two ‘sky gardens’, 
each with a pool.

New in 
Singapore
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Social Scene

It was a great turn out for the SKAL 
Auckland Christmas lunch yesterday. 
Held on the rooftop at Rydges 
Auckland, the event attracted some 60 
members and guests.

Christmas 
with SKAL

Nigel Pilkington, vice president Skal 
International, Graham Reid, Elsewhere

Helen Campbell, Top Dog and Simon Duffy, 
Tourism New Caledonia

Alan Roman, Air Tahiti Nui; Gaye Wood, 
SKAL Auckland president; Chris Jones, 
Discover the World

Lisa Currie, David Doughty, both Urban 
Gourmet; Mark Reeder, World Aviation Systems; 
Gordon Gillan, The Travel Corporation

Melissa Roberts and Santa, both Francis 
Travel Marketing

Paul Yui and Shane Cunning from Starwood Fiji’s executive team and Marieke 
Mendez, director global sales Starwood New Zealand invited industry members for 
its annual Christmas lunch and year end ‘thank-you’ yesterday at Euro Restaurant 
at Auckland’s Viaduct.

Starwood Fiji’s Christmas cheer

The team from HOT - Kate Lawton, Sharma Smith 
and Julia Paley

Merry Christmas from Malcolm MacLeod, First 
Travel Group and Rick Felderhof, Our Pacific

Shelley Gutry, Our Pacific; Sibyl Hauraki, GO 
Holidays; Paul Yui, Westin Fiji and Sharon Martin, 
Lifestyle Holidays in festive mode

Christmas cheer thanks to the Starwood team of 
Paul Yui and Shane Cunning from Starwood Fiji 
and Marieke Mendez, Starwood Global Sales

Marieke Mendez, Starwood hands Malcolm 
MacLeod, First Travel Group his prize

Back: Nicholas Dew, Fiji Airways; Cameron Taylor, 
Tourism Fiji New Zealand; Gareth Waddington, 
GO Holidays. Front:  Alyssa Field, Helloworld; Kate 
Lawton and Julia Paley, House of Travel Product 
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New Zealand

Great Lake Taupo has released new bike 
trail video guides.

The project is the brain child of 
Destination Great Lake Taupo (DGLT), 
and is the result of close collaboration 
between DGLT, DOC, Bike Taupo and a 
number of tourism operators who have 
direct involvement with the use of the 
trails.

The project has resulted in the 
development of a complete digital and 
print media kit; the prime piece of 
collateral being a video guide for each trail 
presented by Sarah Ulmer – New Zealand 
Cycleways ambassador and former 
Olympic cyclist. Each video contains 
sufficient information for novice riders 
through to experts to determine which 

Taupo’s bike trail videos
trail is best for them and their riding 
party.

The videos are further supported with 
images, text descriptions, maps and track 
profiles that will be available for anyone to 
utilize and publish free of charge.

Shotover Jet has installed high 
definition cameras on its entire jet 
boat fleet, providing guests with 
improved footage of their experience.

The equipment has been designed 
especially for the Queenstown-
based tourism company by leading 
photographic and video company 
Magic Memories.

Jet footage

Island Escape Cruises commences 
its Fiordland series this Sunday 14 
December.  

With pre and post accommodation in 
Queenstown, and all transfers including 
helicopter from Te Anau to the Island 
Passage, this five night cruise enables 
New Zealanders to immerse themselves 
in one of the country’s most  iconic 
yet inaccessible World Heritage areas, 
accroding to representative Hogan and 
Associates.

There are some limited spaces 
on these cruises which have been 
discounted.  Commission on Island 
Escape is 12%.

Cruising Fiordland

The last Fiordland Cruise departure 
is 17 Jan followed by a series of Bay of 
Islands and Hauraki Gulf cruises before 
heading back to Vanuatu.

Island Passage starts cruising 
Fiordland this weekend

Tripping 
with rentals

TripAdvisor has launched its vacation 
rentals in New Zealand. This new service 
allows New Zealand travellers to browse 
over 650,000 holiday rentals globally.

Travellers can search TripAdvisor’s 
collection of holiday properties directly 
from the homepage or by going to 
Users can tailor their search according 
to preferred destination, property 
size, dates of travel and availability of 
amenities and features, such as private 
pool, beachfront or outdoor space.

www.tripadvisor.co.nz/rentals

The Byron Bay Bluesfest has a 
range of artists that are full of funk 
and soul – and next year some of the 
acts are heading to Wellington as 
well.

They include guitarist Gary Clark 
Jr, who will play Shed 6 on 29 March, 
and David Gray, who will perform at 
Michael Fowler Centre on 8 April. 

Other artists heading to Wellington 
include Jurassic 5 – Live to Mic 
(Opera House, 9 April), The Gipsy 
Kings (Michael Fowler Centre, 1 
April), and Michael Franti (Shed 6, 
27 March).

It’s time to book space in 
the 2015 edition of the

TAANZ Book

Email Cherie Final cherie@promag.co.nz 
T: +64 9 818 7807 M: +64 275 403 300

Don’t miss out on being part of the 
reference tool  used year round by New 
Zealand’s travel managers. 

Secure you prime advertising and 
listing space now for the 2015 edition.

Byron Blues 
to Wellington
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Pacific Islands

Hogan and Associates says interest in 
the niche destination of Pitcairn Islands is 
growing. Many of the scheduled sailings 
from Tahiti are already booked out for 
2015 and extra departures are being 
developed for 2016.

Mike Hogan advises that the company 
placed two adverts in the New Zealand 
Listener recently and had over 20 genuine 
enquiries within days of each advert.

‘Susie Williams (from Hogans) recently 
manned a booth at House of Travel 
Tauranga’s expo and was amazed at 
the level of interest. She had up to eight 
to 10 people at her stand consistently 
throughout the day.’

Interest in Pitcairn

Hogan and Associates is reminding 
agents that it can advise full details of 
getting to Pitcairn and commission is now 
payable on the Claymore II freighter that 
connects Pitcairn to Tahiti.

There was plenty of interest at the Pitcairn stand at 
House of Travel Tauranga’s expo

Qamea Resort & Spa in northern 
Fiji has been named Australasia & 
Oceania’s ‘Best Luxury Adult Beach 
Resort’ at the World Luxury Hotel 
Awards held recently in Cape Town, 
South Africa. 

Qamea wins

Tahiti Vacations is offering a four day - 
five night ‘Follow in the footsteps of Henri 
Matisse’ tour.

It recreates the life changing trip of artist 
Henri Matisse in 1930 when he landed 
from a Union steamship in Pape’ete 
harbour and met his local guide to Tahiti.  
The tour is escorted by Nick Marsh the 
author of the ‘Matisse Puzzle’ and Lola 
Carter from Tahiti Vacations. 

‘In a very real sense you get to stand in 
the footsteps of Matisse,’ says Carter.  ‘He 
spent three months there which changed 
his life, and his paintings- and indeed 
changed and reshaped the course of 
modern art.’

She says travellers do not need to be an 
artist or an art expert to enjoy the tour. ‘It 

Footsteps of an artist in Tahiti
is designed for people from all walks of life 
who have an open mind and want a new 
and fresh Pacific island experience. It is for 
people who have travelled a lot and who 
want a new experience with some mind 
stimulation as well as the excellent resort 
comforts at Le Méridien Tahiti.’   

The cost of the tour is NZ$3890 per 
person (share twin) which includes 
return airfares ex Auckland, airline taxes, 
transfers, accommodation, farewell 
cocktail, dinner and Polynesian show, 
some meals, tours and activities as 
specified in the itinerary.  

www.tahitivacations.co.nz 

www.airvanuatu.com

Free drinks, free meals, free headsets, 23kg baggage 
allowance, every passenger, every flight.

‘A Guide to Safe Rainwater Harvesting 
For Tourist Acccommodation Businesses 
in Tonga’ was launched in Nuku’alofa 
recently.

The guide is part of the Healthy Tonga 
Tourism project under the Ministry of 
Commerce, Tourism and Labour, in 
partnership with the Ministry of Health 
and the Institute of Environmental Science 
ad Reasearch Limited. It was funded by 
the New Zealand Air Programme of the 
New Zealand Government.

Raining of tourism

The Havannah Vanuatu recently hosted  
retail agents from each major retail brand 
who were nominated by their head offices 
as the top performer for 2013. They  were 
treated to a luxury three night getaway 
with their partners.

The agents had a day trip and snorkelling 
to Lelepa Island where Survivor was 
filmed; a trip around Havannah Harbour 
on Vagabond, a spacious catamaran day 
tour option; flights with Air Vanuatu and 
deluxe poolside accommodation and meals 
courtesy of The Havannah.

Kim Payne from Travel Associates 
Auckland says it was a ‘ ten plus. I loved 
it. The staff would be their biggest asset, 
they all want to be at work which is a great 
selling point. I know my clients will be 

Major retailers visit The Havannah
looked after if they went to the Havannah.  
It’s a super property and easy to sell.’

Kerry Kearns from House of Travel 
Blenheim says her highlight ‘was the 
beautiful setting on the first night on the 
beach with a BBQ, our awesome rooms 
going straight out to the pool, snorkelling 
and the picture perfect setting.’

 ‘The Havannah has such limited 
inventory that we don’t usually do 
overnights on famils,’ says Raumati 
Barbara, director Coconuts Travel 
Marketing who represents The Havannah 
in the New Zealand market. ‘We wanted 
to do something special to show what 
Vanuatu has to offer.  It was so successful 
that we’re looking at making it an annual 
event to reward top seling agents.’

The Havannah is an adults only, 
beachfront resort on Samoa Point, 25 
kilometres from Port Vila, for 34 guests.

Back: Fergus Kearns, Troy Barbara, Coconuts 
Travel Marketing; Frederick Mclean, GM The 
Havannah;  Robbie Skerten. Middle row: Kerry 
Kearns, HOT Blenheim; Kim Payne, Travel 
Associates; Victoria Mclean, The Havannah; 
Charly Endean, Flight Centre Broker; Raumati 
Barbara, Coconuts Travel Marketing. Front: Jamie 
Li, AMA/United Travel Otahuhu; Jessie Ding, 
Anna Skerten, Harvey World Travel Rangiora
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‘So we have a day off work, with 
nothing to do all day - yet by evening 
we realize it’s not even half done.’

PEARL’s PEARLER

Congratulations to Janette Bagley  
from House of Travel Wanaka who tells 
us her favourite place to relax, unwind 
and get a taste of thrill seeking is her 
home town of Wanaka. Hollie Hollander 
from Akaroa District Promotions also 
reckons her own home town – Akaroa 
is pretty great. Well done and we hope 
both you enjoy A Year of Adventures 
from Lonely Planet. 

Readers can win autographed 
copies of Graeme Kennedy’s 
highly acclaimed new book More 
New Tales of the South Pacific 
by answering the three simple 
questions about Polynesia below. 

The 170-page illustrated volumes 
contain 13 stories Kennedy gleaned from 
almost 40 years covering the region as 
a newspaper journalist and focus on the 
other side of the Pacific, away from the 
five-star resorts and tourist traps.

His often hilarious, sometimes heart-
breaking but always thought provoking 
pieces focus on  expats and locals, their 
good and bad times in a place most of us 
call paradise.

The tales range from Samoa and Tonga 
to Niue and Wallis, American Samoa and 
Fiji with an unforgettable cast of real and 
sometimes unreal characters.

One reviewer wrote: ‘New Tales is lots 
of fun and written from the heart by a 
chap who has so obviously experienced 
the islands first-hand and loved every 
minute of it. A good read.’

The book is available in e-book and 

Win this book soft cover from amazon.com and 
Auckland bookshops Boat Books and 
Arcadia Books. Kennedy has limited 
copies through gdkennedy@xtra.
co.nz but to win copies answer these 
three easy questions and reply to 
stu@promag.co.nz

The questions: 
- On what island would you find the 
airport of Hihifo and the main town of 
Aka Aka? 
- What great novelist’s tomb is on the 
peak of Mt Vaea? 
- How and where did Sadie Thompson 
become famous?

Lonely Planet  winners

World Journeys has appointed Elly Wealthall to its team 
of specialist travel designers. She replaces Kirstine Dawson 
who leaves to pursue opportunities in Australia.  

Wealthall is well known in the travel industry from her 
sales role at Trafalgar. Prior to that she was with the House 
of Travel adventure wholesale team.  Having led tours for 
Imaginative Traveller for five years, she has experience in 
many of World Journeys key destinations such as South 
America, Asia and Eastern Europe, and additionally has 
travelled extensively in Africa and Western Europe.  

Expedia, Best Western agreement
Expedia and Best Western International 

have signed a global partnership 
agreement to distribute Best Western 
branded hotels on Expedia sites.

Expedia features more than 150 travel 
sites in more than 70 countries, while 
Best Western boasts more than 4,000 
hotels in over 100 countries and territories 
worldwide. 

Melissa Maher, senior vice president 
of the Global Partner Group at Expedia 
says Best Western is one of the most 
recognisable and popular hotel brands in 

the world.
The agreement includes participation 

in the Expedia Traveler Preference 
programme, which provides Expedia 
shoppers with an option to pay at the time 
of the booking, or pay the hotel at the time 
of stay. Further technology enhancements 
between the two companies will also 
ensure that rates and availability of rooms 
will be reflected in real-time on Expedia 
sites, providing the best possible customer 
experience with seamless booking 
integration.

Cristina Magni joined the luxury travel trade event 
Luxperience in Sydney.  In her new role Magni manages the 
Luxperience worldwide agents programme as well as the 
strategic planning and implementation of the Luxperience 
global and national buyer programmes. 

Magni worked for the past nine years in New Zealand, 
where she most recently held the position of leisure sales 
manager for Hilton Worldwide – New Zealand.

Magni to Luxperience

Elly Wealthall

Elly’s move

CLICK HERE
FOR MORE DETAILS

“Earlybird Specials”TAHITI ECONOMY RETURN FROM NZD925.00 all inclusive.
BUSINESS RETURN FROM NZD2420 all inclusive.
SALES ENDS TODAY 12 DEC 14
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