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The opening of the Sheraton New Caledonia Deva Resort & Spa 
gives Kiwi agents new options when it comes to selling adventure 
in the Pacific.

Guests at the resort can explore the area with activities ranging 
from trekking along marked trails, animal watching, horse riding, 
cycling and further inland  - hunting.

General manager Thomas Schwall says the resort also has 
a fabulous beach and even a couple of dugongs that visit the 
bay. ‘They come to feed off the sea grass, so there is always the 
possibility of seeing them while snorkeling or relaxing on the 
beach.’

Agents on this week’s famil to New Caledonia spent one night 
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The Fastest Boat to Paradise!

Deva opens up 
adventure

We’re here - Rebecca Goodin, 
Flight Centre Product; Phillipa 

Stokes, House of Travel Product 
and Wade Munro, Infinity 

Holidays in the lobby of the 
Sheraton Deva

Continued on page 2 

Exotic Holidays specialises in FIT products throughout Asia, Middle 
East and parts of Europe. We have been in business for almost five 
years and have gained a great reputation for service standards, 
creative programmes and informative presentations.

We are expanding our horizons which means we need a bigger team 
in our small boutique office. We are looking for a Full Time Consultant, 
who will need the following skills:
 
• At least three years wholesale or retail NZ Travel Industry 

experience
• Can-do attitude, who values an agent’s phone call more than his/

her coffee time
• A bubbly personality with exceptional customer service
• Good knowledge of MS Word
• Good personal experiences travelling the world
• High level of accuracy and attention to detail
• High endurance to work under pressure of deadlines
 
 What we offer:
• A great reputation and a fantastic product range
• Salary and perks to match the best in the trade
•  Independent work environ (absolutely not like a call centre)
• Good potential for personal and professional growth
• No parking hassle – easy access to this Central North Shore location

Send your CV in complete 
confidence to 
rahul@exotic.net.nz 
along with your daytime and 
after hours numbers.

Full time consultant

Tourism Fiji reports an ‘excellent response’ to its 
frontliners weekend late February.

‘We are nearly at our maximum of 100 agents, so 
we are urging any agents who have not registered 
to get in now,’ says Wayne Deed, regional director 
New Zealand for Tourism Fiji. ‘All people need to 
do to qualify is register as a Matai agent on our 
new site.’

The event is scheduled for 27 February to 2 

Fiji event ‘filling fast’

Continued on page 2 

www.airvanuatu.com

The ONLY airline offering Business Class between Auckland and Port Vila.
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Pacific

Sybil Hauraki, GO Holidays takes the wheel for a 
site visit with Paula Lipscombe, GTA Auckland; 
Lisa Perkovic, Expedia; Sharma Smith and Phillipa 
Stokes, House of Travel Product

at the new resort. Situated just over two 
hours drive from Noumea, the property 
sits on 13 kilometres of white sand 
beach and within 80,000 hectares of 
land considered the eco centre for New 
Caledonia.

The resort has 180 guest rooms, suites 
and private bungalows, each with a 
terrace overlooking the golf course, beach 
or gardens; signature Sheraton Sweet 
Sleeper bed; flat screen TV, high speed 
internet; ceiling fan and air conditioning 
and kitchenette facilities (in suites). 
Hotel facilities include two swimming 
pools (heated to 28°C); a water sports 
hut; fitness centre; spa (due to open late 
December); all terrain bicycles; resort shop 
and restaurant and bars.

Continued from page 1
Deva opens up adventure

Simon Duffy, New Caledonia Tourism and 
Angela Hallett, Aircalin enjoy cocktails around 
the pool area with Sally Pepermans, Starwood 
Hotels and Resorts and Thomas Schwall, 
general manager Sheraton New Caledonia 
Deva Resort & Spa

The bungalows stand alone in what feels like an 
African savannah setting. The circular individual 

structures are dotted along lit paths, some 
beachfront and the rest set back with views of the 

gardens or golf course

March and is an opportunity to meet 
with 40 industry suppliers in Fiji 
and get an update of what’s new with 
their product ahead of a busy selling 
season, Deed adds.

‘There will be a mix of hoteliers, 
sightseeing companies and transport 
operators and the intent is to give 
our frontliners a fantastic weekend 
learning lots  and having some fun 
along the way.’

There is also limited space on both 
the pre and post famil programmes 
to the Mamanucas (25-27 February), 
and Coral Coast (2-4 March). 

The cost for the weekend is NZ$200, 
with a supplement of NZ$150 for any 
of the famils.

Fiji ‘filling fast’
Continued from page 1

DoubleTree Resort by Hilton Fiji - 
Sonaisali Island will open early next year. 
The property will be the first DoubleTree 
by Hilton brand hotel to open in the 
destination.

Located 30 minutes from Nadi 
International Airport, DoubleTree Resort 
by Hilton Fiji - Sonaisali Island will open 
with 123 rooms in an expansive oceanfront 
location overlooking the picturesque South 
Pacific Ocean. The resort property will also 
offer a swimming pool, various restaurants 
and conferencing facilities.

The property was previously Sonaisali 
Island Resort and is owned by the Vision 
Group Fiji. Extensive conversion work is 
happening now. 

Sonaisali to be 
a DoubleTree

Due to open in January 
2015, luxury Rarotonga 
product Crystal Blue Lagoon 
Villas will be represented in 
the New Zealand market by 
Vibe Pacific.

‘This stunning new property 
has been built to a high 
spec, with beautifully fitted 
interiors that reflect the 
essence of a tropical escape,’ 
says Sandi Reily, managing 
director of Vibe Pacific. 

‘Couples or groups of 
friends and family will be able to recharge 
at these sophisticated villas that have been 
stylishly designed to every last detail.’

With sweeping lagoon and ocean 
views, the gated complex consists of 

Vibe rep for Crystal Blue Lagoon Villas

four spacious two-storey, two-bedroom 
apartments wrapped around a large 
infinity pool facing Muri Lagoon.  

info@vibepacific.com  www.vibepacific.
com
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Australia

New Zealand visitor arrivals into 
the Sunshine Coast grew by 18.4% 
for the year ended September 2014. 
This compares to a 9.4% increase in 
all international visitors, itself the 
highest growth figure of any region in 
Queensland. 

The growth in visitor numbers was 
complemented by an increase of 12% in 
nights stayed by international visitors.

Jupiters Hotel & Casino, Gold Coast will 
open its new Italian restaurant – Cucina 
Vivo – on Level 4 in late December. 

Inspired by cliff-top restaurants along 

New at Jupiters

Australia’s shark cage diving industry 
is set to boom, with the announcement 
of extended licences for operators at Port 
Lincoln. The three licenced operators will 
be offered 10 year licences. Cage diving 
with Great White Sharks has become 
a significant tourism drawcard for 
South Australia, growing by 30 per cent 
over the past three years. The industry 
sustains 70 jobs – many from the local 
community – and last year generated 
more than $11 million for the state’s 
economy.

All go for shark 
diving in SA

Skyrail has launched free wifi for its 
guests at Barron Falls Station, available 
during opening hours only, inside the 
Smithfield and Kuranda Terminals, and 
now also at Barron Falls station, including 
lookouts. Guests can take advantage of 
this service by checking in and using the 
#skyrail tag when they post and share 
their photos with their friends and family.

Signage within the terminals indicates 
the hotspot locations.

Free wifi at 
Barron Falls

The results are in from AAT Kings’ 
‘Name our Tassie Devil’ global Facebook 
competition. The latest adopted addition 
to the AAT Kings family now has a true 
blue Aussie name - Gumnut. 

The name was suggested by L.E. 
Dunford from Tasmania and won out over 
Billie - after AAT Kings’ founder Bill King, 
and a clever combination of bush ballad 
Waltzing Matilda and the company name - 
MAATilda.

Devil of a name

Hamilton Island, Whitsundays, has 
some special offers for any new corporate 
event booked for travel prior to 30 June, 
2015. 

These include additional complimentary 
upgrades and FOC rooms, a bonus 30 
minute cocktail function with any three 
hour function, 10% off total AV spend 
when more than $10,000 is spent on any 
event, complimentary energy juice shot 
station added to any full day conference 
package and more. Check conditions and 
other details.

conference@hamiltonisland.com.au 

Hamilton Is specials the Amalfi Coast, Cucina Vivo will feature 
an outdoor terrace overlooking the newly-
renovated pool and will be Jupiters’ first 
outdoor dining venue. 

Managing director Jupiters Hotel & 
Casino Geoff Hogg says the restaurant 
draws on traditional Italian food culture 
by celebrating the joy of sharing locally-
sourced, fresh produce together with 
family and friends.

SeaLink Travel Group has 
added a $2.6 million catamaran 
to its Captain Cook Cruises fleet, 
with the launch this week in 
Sydney of Violet McKenzie.

Fuel efficient, eco-friendly, 
and equipped with the latest 
technologies to reduce her 
carbon footprint, Violet 
McKenzie is a new generation, 
24metre Rocket catamaran that 
will join her sister vessels Elizabeth Cook, 
Mary Reibey and Annabelle Rankin on 
Sydney Harbour.

Violet McKenzie is a multi-purpose 
vessel and will be used across all aspects 
of the Captain Cook Cruises business 
including Hop On Hop Off and Whale 
Watching cruises, charter events and 
ferry charter services for Harbour City 
Ferries (Sydney Ferries).

Violet McKenzie provides a fast service 

Fourth new generation vessel 
for Captain Cook

and a high level of comfort for passengers 
including large viewing windows, 
contemporary seating and a 360-degree 
viewing sundeck.

The two level catamaran has a main 
passenger cabin with seats for 116 
passengers and a further 31 seats located 
on the lower outside deck. Upstairs 
an open upper deck has seating for 51 
passengers, providing ample space for 
passengers to stand and view the sights.

Big year for Sunshine Coast

The catamaran Violet McKenzie was launched this week
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Start the day by screaming your lungs out at Universal Studios Singapore®. When you’re done, treat yourself to a 360-degree view 
of the city skyline from the Singapore Flyer before getting up close to over 2,500 animals at the Night Safari. Discover something 
new at every turn with a Singapore Stopover Holiday. Book now with your preferred travel agent or at singaporeair.com.

ADD A DOSE OF PLAY THERAPY WITH THESE GREAT EARLY BIRD AIRFARES

$2,519^
LONDON

RETURN

BARCELONA

RETURN
$2,115^ $2,165^

PARIS

RETURN

Special Early Bird airfares available to 13 destinations on Singapore Airlines UK/Europe network. *NZ$51 SSH offer is based on per person twin-share room at a Category A hotel for the first night only and does not include airfare. May only be purchased by passengers 
transiting through Singapore, originating from New Zealand. Bookings and payment must be made by 10 December 14 and travel completed by 30 October 15. ^The advertised airfares above are based on per person travelling on Singapore Airlines Economy Class for travel out of 
Auckland or Christchurch, or on Air New Zealand Economy Class for travel out of Auckland (using direct service via Singapore), or out of Wellington (via Auckland or Christchurch on Air New Zealand Domestic). Advertised fares are eligible to accrue 10% KrisFlyer frequent flyer 
miles, except London that accrues 50% of KrisFlyer frequent flyer miles. No miles are accruable on other airline frequent flyer programmes and KrisFlyer terms and conditions apply. Fares quoted are available from now to 10 December 14 and apply to travel commencing ex 
Auckland 20 January – 22 February 15, 01–31 March 15, 05 April – 15 June 15, 01 September – 30 October 15; ex Christchurch 25 January – 09 February 15, 08–31 March 15, 06 April – 15 June 15, 01 September – 30 October 15. Higher special airfares apply for travel commenced outside of 
these dates until 30 October 15. This offer is subject to availability and confirmation. Capacity limitations apply. Travel is not applicable on SQ322 Singapore to London. Fares quoted include airport taxes and government costs. Airport and government costs are calculated on 11 
October 14 and are subject to change due to currency fluctuations. Travel is valid for 3 months from the date of departure. Date changes and refunds are not permitted. To book these and other great fares contact Reservations on 0800 808 909 or visit singaporeair.com. 

$
From51*

Enjoy a 
Singapore Stopover Holiday

We call it Stopover Therapy

Some call this

SAZ0306_SST.indd   1 22/10/14   1:01 PM

www.krisport.co.nz


America 

 CALL NOW
0508 396 842

Cultural encounters and beach breaks in Sri Lanka? Yes we do!!
www.exotic holidays.co.nz  info@exoticholidays.co.nz

Clients can experience a magical 
Canadian winter with Adventure 
World’s Winter Nights & Dancing 
Lights. A highlight is travelling from 
Vancouver to the Rockies before 
flying to the Yukon Territory to see 
the elusive Northern lights. Priced 
from $3,745 per person it includes 
11-nights’ accommodation, some meals, 
services of a professional driver/guide, 
sightseeing and more.

www.adventureworld.co.nz 

Winter nights 
dancing lights

Up to 55 agents from Australia and 
New Zealand will qualify for one 
of the coveted spots on the Great 
Outdoors MegaFam, flying to the US 
with Hawaiian Airlines via Honolulu 
on 15 March 2015. Participants will 
spend eight days experiencing different 
itineraries built around experiencing 
the Great Outdoors in the US. 

Brand USA, in conjunction with 
Hawaiian Airlines, announced this 
week that the inaugural Brand USA 
and Hawaiian Airlines Great Outdoors 
MegaFam will take place from 15 – 24 
March 2015. 

The agents will split into five smaller 
groups and spend the first six nights 
exploring mainland destinations: San 
Diego and Los Angeles, Sacramento and 
San Francisco, Portland and Seattle, 
New York and Washington DC and Las 
Vegas and the surrounding areas.

The entire group will meet in 
Honolulu for the final two nights where 
they will enjoy a grand finale event 
and share their MegaFam stories and 
experiences. The group will arrive back 
home on 24 March. 

‘Hawaii is such a great stopover to 
combine with a mainland US trip,’ 
says Oliver Philpot, director Brand 
USA Australia and New Zealand. 
‘And with five different itineraries 
on the famil, agents will get to 
experience the diversity of experiences 
and destinations available in the 
US. Hawaiian Airlines provides a 

Great Outdoors mega fam planned for 2015
comprehensive offering for Aussies 
and Kiwis to access not only Hawaii, 
but also the USA mainland, and are an 
important partner for Brand USA.’ 

Participants will be selected based 
on volume of Hawaiian Airline sales ex 
New Zealand, on HA paper, between 1 
December 2014 – 8 February 2015. 

Agents must also have completed the 
regional expert module of the Discover 
America online training program www.
usadiscoveryprogram.co.nz  to be 
eligible for a spot on the famil - see full 
terms and conditions and to enter.

GO Holidays has Anaheim 
packages flying Fiji Airways.

Five night Anaheim packages start 
from $1499pp share twin for sales 
until 19 Dec 2014 and for travel 
from 1 February to 27 March and 22 
April to Jun 2015.

Includes return Economy Class 
airfares from Auckland to Los 
Angeles via Nadi with Fiji Airways.

For travel from Wellington or 
Christchurch via Auckland add from 
$179pp. Includes all prepayable 
airport and government costs,

http://www.gogogo.co.nz/
goflyers/goflyerpopupmvc.asp?id=1
0204&brand=&agid=&broker=

GO to Anaheim

Yosemite National Park has launched 
a new website to commemorate the 
125th anniversary of Yosemite National 
Park. The website, www.nps.gov/
yose/anniversary, provides a way for 
community members and interested 
parties to actively participate in the 
anniversary celebrations will take place 
throughout the 2015 calendar year.

The website offers a calendar of 
all anniversary events, projects, and 
commemorations that will take place 
throughout next year. 

Additionally, visitors to the site will 
be provided opportunities to share 
their Yosemite stories; read a timeline 
of Yosemite’s rich history; learn how 
to host and/or organise an anniversary 
event or activity; and apply to use the 
anniversary logo on retail products.

 President Benjamin Harrison 
signed the legislation that established 
Yosemite National Park on October 1, 
1890, making Yosemite the nation’s 
third National Park. The establishment 

Yosemite celebrates 125 years
of Yosemite National Park preserved 
over 3,885 square kilometres of land 
including Tuolumne Meadows, the 
park’s high country, Hetch Hetchy and 
lands surrounding Yosemite Valley.

It’s time to book space in the 2015 edition 
of the TAANZ Book

Email Cherie Final cherie@promag.co.nz 
T: +64 9 818 7807 M: +64 275 403 300

Don’t miss out on being part of the reference tool  
used year round by New Zealand’s travel managers. 

Secure you prime advertising and listing space 
now for the 2015 edition.
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Europe 

Ab Fab Apartments and Greek villas added
Wild Blue Group has added 

Absolutely Fabulous Apartments in 
Provence France and Cape Pounta 
Villas in Skiathos Greek Islands to 
its representation portfolio in New 
Zealand.

‘These are two unique properties 
that agents can include in their clients’ 
itineraries,’ says Anne Friend, director 
Wild Blue Group.

‘Cape Pounta Villas overlook the town 
of Skiathos in the Northern Sporades 
Islands of Greece,’ she explains. 
‘Skiathos is a small picturesque island 
of 50 km2 located in the Aegean Sea, 
a two hour ferry ride from the Greek 
mainland. There are over 60 sandy 
beaches while inland there are pine 
forests.

 “Boomerangers’, as they have 
become known, return to Skiathos 
island year after year and it’s easy to 
understand why; natural beauty with 
stunning views of neighbouring islands, 
secluded beaches even in high season, 
a cosmopolitan nightlife, and superb 
Greek and international cuisine  www.
capepountavillas.com 

Absolutely Fabulous Apartments are 
restored stone farmhouse apartments 
in the fourteenth century St Maximin 
Village overlooking the Languedoc 
Valley.

The European properties join Wild 
Blue’s Pacific portfolio of Paradise 
Hotel & Resort Norfolk Island and 
Yasawa Island Resort & Spa Fiji.

anna.friend@wildbluegrp.co.nz

Gatwick Airport train station will receive 
a major upgrade, set to start in 2017, 
with completion in 2020. It will include a 
doubling in size of the concourse area to 
reduce congestion and generally improve 
the passenger experience. There will 
be more lifts and escalators to improve 
access to all platforms. The improvements 
allow the station to manage the expected 
growth in air passenger numbers using the 
airport.

Upgrading 
Gatwick station

Network Rail has transformed Britain’s 
busiest station into a multimedia art 
gallery, as London Waterloo plays host 
to the Landscape Photographer of the 
Year Awards exhibition until the end of 
January.

With over 100 million people using the 
station every year, Waterloo provides an 
excellent location to display the winning 
entries from the competition, showcasing 
the very best of British cities and 
countryside in the heart of the capital. 

Dozens of images of the winners and 
commended entries from this year’s 
competition are being exhibited, including 
the winner of the Network Rail sponsored 
‘Lines in the Landscape’ award, which 
rewards the best image taken of Britain’s 
railway network.

The photographs are on display across 
the station’s balcony and will also feature 
on Motion@Waterloo, the largest single 
indoor screen in the UK, spanning 40m of 
the station between platforms 7 and 11.

Station to art gallery

Over 120 European destinations ... now that’s Wunderbar!

Travellers can save $600 per couple 
on Albatross Tours’ 18 day The Italian 
Grande tour when they book and 
deposit before 15 January 2015.

With leisurely two, three, four and five 
night stays this escorted small group 
tour explores the Italian Lakes District, 
The Dolomites, Tuscany, Umbria and 
the Amalfi Coast.

The tour includes excursions to 
the town of Bellagio, Lake Maggiore, 
the traditional mountain village of 
Macugnaga, Orta San Giulio and the 
medieval city of Lucca. Travellers will 
experience the regional flavours of Italy 
including wines, olive oil and local 

Savings on Albatross Italy
produce at a Tuscan farmhouse.

Fully escorted by an experienced tour 
manager the tour includes transport 
in a first class touring coach, 17 nights’ 
accommodation in authentic style 
hotels with porterage, breakfast daily, 
12 dinners, all sightseeing, excursions 
and entrances as per the itinerary plus 
more.

Priced from $7,278 per person twin 
share when booked and deposited by 15 
January 2015. The 18 day The Italian 
Grande tour offers departures between 
April and October 2015.

0800 446 232 015 
www.albatrosstours.co.nz.

20% off Eurail Select & Eurail Global Passes
For sale until 28th December, for travel until 31st  March 2015

 20% off Britrail Passes 
for travel until 1st Nov 2014-28th Feb 2015;  

sale ends 11th Feb 2015

 

     railplus.co.nz

Rail Plus sale

CliCk hErE to Book

Call 09 377 5415 

One of Britain’s most well-known 
brands, Wedgwood, will open its 
£34 million visitor centre near 
Stoke-on-Trent, central England, to 
the public on 1 May 2015. 

The new complex at the company’s 
headquarters in Barlaston, 
Staffordshire (an hour’s drive north 
of Birmingham), will combine a 
state-of-the-art visitor experience, 
including an interactive factory tour, 
the Wedgwood Museum, a flagship 
retail store, stylish Wedgwood 
tea rooms and a new restaurant 
championing locally sourced 
produce.

Wedgwood
visitor centre
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Airlines

Fiji Airways will introduce a second 
service from Christchurch to Nadi, 
effective Tuesday, 23 June 2015. 

The airline presently operates a weekly 
Saturday service, and the additional flights 
will be scheduled for Tuesday morning 
departures. The twice weekly flights offer a 
one-stop service from Christchurch to Los 
Angeles via Nadi.

LATAM has reduced fares for departures 
from Auckland on 29, 30 and 31 December 
2014 to Latino party hubs across South 
America. Fly return to SCL from $2,989, 
BUE from $3,232, LIM from $3,409 
and RIO from $3,498. Tickets must be 
issued and travel commenced before the 
clock strikes midnight on 31 December 
2014. Contact preferred consolidator or 
World Aviation Systems. 

SAA - hot fares for late 2015

Fastest connection to Manchester FroM 08 Dec 14 CLICK HEREGreat service. 
Great people.Great fares.

FJ second CHC-NAN

Asiana Airlines has fares from AKL/
WLG/CHC via SEL to SEA. Fares start 
from $2298 including taxes. Valid 
for sales and departure by 31 March 
2015. Contact preferred consolidator or 
World Aviation Systems. 

Swing by Seoul

New Year in South 
America

South African Airways (SAA) has 
released some value fare deals for travel to 
South Africa from Australia.

According to SAA’s country manager 
for Australasia Tim Clyde-Smith, the 
new fares are available for travel from 
September 2015 until the end of November 
2015 and coincide with the school holiday 
period in many states. 

‘These attractive fares are on sale until 
January 5, 2015,’ he says. ‘They are 
available for travel between 1 September 
and 11 September 2015 and from 21 
September until 30 November in economy 

while business class fares are available 
from 1 September until November 30.’

Return economy class airfares (in A$) 
including taxes are: 
• Adelaide to Johannesburg from A$1413 
• Brisbane to Johannesburg from A$1416 
• Melbourne to Johannesburg from A$1421 
• Sydney to Johannesburg from A$1422

Return business class fares including 
taxes are: 
• Adelaide to Johannesburg from A$4633 
• Brisbane to Johannesburg from A$4636 
• Melbourne to Johannesburg from A$4640 
• Sydney to Johannesburg from A$4662 

www.flysaa.com.au

Emirates’ flights to Dar es Salaam, 
Tanzania’s principal port and commercial 
city, will become double daily from 1 
January giving the airline’s four daily New 
Zealand services with direct Dar es Salaam 
connections at Dubai in each direction. 
Dar es Salaam will join Nairobi as the 
second destination in east Africa with a 
double daily service.

EK double daily DAR

Customer Contact Consultant
Discover the World represents a variety of Clients including Airlines, 
Hotels, Online & Cruise Companies, and we have a great opportunity 
for an experienced consultant to join our team in Auckland.

The person we are looking for will ideally have;
• A minimum of 3 years experience in the Tourism Industry, preferably in an airline and/or 

sales capacity
• The ability to demonstrate an advanced level of customer service skills when dealing with 

both the Trade & Consumer
• Good level of fares & ticketing knowledge, including CRS trained, preferably Sabre
• Be a team player who is willing to go the extra mile

This is a full-time position. Salary negotiable. 
Sound like you? Then drop us a line and your 
CV to chris@discovertheworld.co.nz 
by Friday 12 December

Austrian Airlines is the official 
airline of the Eurovision Song 
Contest 2015. The Austrian carrier 
connects the event in Vienna with a 
global route network of around 130 
destinations, including 39 in Central 
and Eastern Europe.The Eurovision 
Song Contest is an international music 
competition between composers and 
songwriters that has been organised 
every year since 1956 by the European 
Broadcasting Union (EBU) within the 
framework of Eurovision. Every year, 
broadcasting companies from every 
participating country send one song to 
the Eurovision Song Contest. 

The international competition is 
always held in the home country of the 

Austrian backs Eurovision

previous year’s winner. Because the 
singer Conchita Wurst won for Austria 
earlier this year, the next Song Contest 
will be held at the Stadthalle in Vienna 
from 17 to 23 May 2015.
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Asia

The latest addition to Hong Kong’s 
series of events to celebrate the festive 
season and the 2015 Chinese New 
Year is the Hong Kong Pulse 3D Light 
Show.  Organised by the Hong Kong 
Tourism Board (HKTB), this new 
experiencemfeatures a series of Hong 
Kong-themed graphics and imags. The 
creator behind the show is the Sydney-
based Spinifex Group and its head of 
creative, Richard Lindsay, has over 20 
years’ experience in the design industry 
and has been involved in numerous 
international creative media shows, 
including the opening ceremony of the 
Beijing Olympics in 2008, in which 
he collaborated with famed Chinese 
film director Zhang Yimou; 2013 Vivid 
Sydney; the 2010 Shanghai World 

Exotic winner of fam trip to India

T: 0508 EXOTIC (0508 396842); 09 410 5060   www.exoticholidays.co.nz 

The roadshow, held in conjunction with travel partner TWX, updated agents of the 
diverse regions throughout India as well as some new and familiar gateways.

Exotic Holidays 

says ‘tHank you’ 

to tHE industry 

for supporting 

its india 

roadsHow

We Design Lifetime Experiences

For all your India bookings contact Exotic Holidays. We offer:
• Prompt and competitive quoting
• Extensive country knowledge 
• Readymade or customised programmes
• Large range of experiential travel
• Great commission rates and an exclusive E-Rewards Loyalty Programme

Keep selling India to earn your place 
on the Great India Incentive. There are 
14 spaces for the best sellers by 31 
January 2015. 

Contact Team Exotic 0508 EXOTIC  
info@exoticholidays.co.nz

Pulse of Hong Kong
Expo; and the 2010 Vancouver Winter 
Olympics.

Lindsay has described Hong Kong’s 
vibrancy and energy as the inspiration 
for the show saying that ‘Hong 
Kong Pulse is an artistic expression 
incorporating motion, rhythm, sound, 
lights and special effects which 
endeavours to capture the spirit and 
‘heartbeat’ of Hong Kong’. 

Hong Kong Pulse will be nightly from 
December 17 – 29 and February 14 – 
March 5, 2015 (excluding February 19) 
with four shows per night at 8.30pm, 
9pm, 9.30pm and 10pm, each show lasts 
about 15 minutes and the best vantage 
point for visitors to enjoy the show is the 
Open Piazza at the Hong Kong Cultural 
Centre.

Donna Harrison of Jenny Nilsson House of 
Travel Hastings is the winner of Exotic Holidays’ 
roadshow incentive. She has won a place on a 
famil to India, including flights; four to five star 
accommodation and sightseeing in Chennai, 
Madurai, Munnar, Periyar, Allepey, Kochi and 
Singapore; a boat cruise on Kerala Backwaters 
and most meals. 

Harrison says she was last in India on her OE 
several years ago and she is looking forward to 
seeing the changes.

There are still 14 spaces remaining on the famil 
and agents can earn a place by booking India 
tours through Exotic. Famil departs April 2015 
and space is limited.Ph 0508 396842, email 
info@exoticholidays.co.nz.

Dale Watkins, Exotic 
Holidays with Donna 

Harrison with her prize
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Cruise the Mekong

Cruising

CLICK HERE
FOR MORE DETAILS

“Earlybird Specials”TAHITI ECONOMY RETURN FROM NZD925.00 all inclusive.
BUSINESS RETURN FROM NZD2420 all inclusive.
SALE ENDS 12 DECEMBER 2014.

Guests can now make bookings for the 
premiere voyage and premiere sailings of 
Holland America Line’s ms Koningsdam, 
due for delivery in February 2016. Open 
for reservations earlier this week the 
first sailings of the line’s new flagship 
will be one seven-day cruise followed by 
a six cruise series of 12-day itineraries 
throughout the Mediterranean.

The seven-day Premiere Voyage is round 
trip from Civitavecchia (Rome), Italy; 
departing 20 February to Dubrovnik, 
Croatia; Kérkira (Corfu) and Katakolon 
(Olympia), Greece; and Naples, Italy.

Bookings open for premiere sailings
Following the Premiere Voyage, from 

the end of February through early May 
ms Koningsdam will cruise a series of 
six 12-day Premiere Sailings on two 
alternating itineraries round trip from 
Civitavecchia. The first itinerary calls at 
Katakolon, Piraeus (Athens), Rhodes 
and Crete, Greece; Istanbul (overnight) 
and Kusadasi (Ephesus), Turkey; and 
Naples, Italy. The other itinerary visits 
Naples, Italy; Palermo, Sicily; Cagliari, 
Sardinia; Gibraltar, British Territory; and 
Cádiz, Málaga, Cartagena and Barcelona 
(overnight), Spain.

Seabourn has confirmed a second new 
build vessel, to be delivered in 2018. This 
is in addition to the ‘new-bourn’ ship due 
for delivery in 2016.

The new ships’ configuration will be 
based on the popular Seabourn Odyssey 
class ships, with one additional deck 
and new expanded public areas. Each 
ship will carry 604 guests based on 
double occupancy in all-suite, veranda 
accommodations. 

They will include multiple dining 
venues, the Spa at Seabourn, showrooms, 
casino and lounges, outdoor deck areas 
and the popular Seabourn Square – the 
social hub of the ship with a club like 
ambience.

‘New-bourne’ 
vessels

Wild Earth Travel offers travellers 
the ability to explore Vietnam and 
Cambodia on board luxurious 
expedition ships the Jahan and 
Jayavarman. 

Both ships are numerous public 
areas and cabins with private 
balconies - a perfect place to watch 
the world of the Mekong glide by. 
Activities are not limited to the 
ship, with cycling, kayaking, local 
cooking classes, cultural visits and 
tai chi classes all offered to provide 
a real, authentic South East Asian 
experience. Early bird booking 
discounts are available.

Un-Cruise will begin a series of cruises 
to Central America: Costa Rica & Panama 
in October 2016. 

These are seven night itineraries and 
will operate through to end April 2017. 
Cruises depart on a Saturday one way 
from San Jose, Costa Rica to Panama 
City, Panama (v.v.) As an exception, the 
Christmas and New Year departures for 
2016 will be eight night itineraries and 
include a 1 night pre-cruise hotel night, 
plus the 7 night cruise.

The Sloths, Monkeys and Mangroves 
cruise itinerary will offer scenery, culture 
and wildlife and in  Un-Cruise style it 
will be interactive and experiential with 
activities to suit varying age groups and 
abilities.  Pre and post cruise extensions 

New series in Central America
and hotel-land packages are still being 
finalised.

Highlights include transit the Panama 
Canal, searching for wildlife (including 
two- and three-toed sloths, howler 
monkeys, scarlet macaws, squirrel 
monkeys, and white-faced capuchins) 
and discovering Costa Rica’s abundant 
biological diversity at two national parks 
and one wildlife refuge (including the 
country’s largest park, Corcovado National 
Park)

Guests will also be able to snorkel 
and explore the waters and marine life 
at Panama’s Granite de Oro, in Coiba 
National Park, a UNESCO World Heritage 
Site.

 www.cruiseworld.co.nz

Discover the World and Hurtigruten, 
the cruise line specialising in Norwegian 
experiences, is offering a plethora of free 
bonus inclusions from April to December 
2015. To secure these inclusions, 
travellers need to book before 31 January 
2015 on any Classic Round Voyage, 
Classic Voyage North or South departing 
between 01 April and 31 December 2015.

The 12 day Classic Round Voyage, 
Bergen round-trip has the following free 
added value*: 
• two night pre-cruise hotel stay in Bergen 
• transfers airport - hotel and hotel - ship 
• Arctic Capital Tromso Tour 
• Trondheim with Nidaros Cathedral 
Tour 
• Coffee Package with Hurtigruten 
souvenir thermal mug

The seven day Classic Voyage North 
from Bergen or six day Classic Voyage 

‘May I have some more please’ promotion
South from Kirkenes receives the 
following free added value*: 
• FREE one night pre-cruise hotel stay in 
Bergen or Kirkenes** 
• Transfer hotel - ship 
• Coffee Package with Hurtigruten 
souvenir thermal mug 
• Arctic Capital Tromso Tour (Voyage 
North only)

OR 
• Trondheim with Nidaros Cathedral Tour 
(Voyage South only)

Voyages fares per person, twin share 
from: Classic Voyage South (six days) 
A$1,540; Classic Voyage North (seven 
days) $1,680; Classic Round Voyage (12 
days) AUD$2,395

For full terms and conditions, prices 
and bookings, phone Discover the World 
on 09 623 4293 or email reservations@
discovertheworld.com.au
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Social Scene

Hilton Auckland’s Bellini bar became a winter wonderland last week as the 
hotel joined Hilton Lake Taupo to host more than 200 industry partners to 
its annual Christmas party. Visitors were greeted on arrival with a pine tree 
forest complete with falling snow flakes as well as an oversized gingerbread 
village with motorised mini-train. 

Winter wonderland at Hilton

Sanna McCulloch, Magnetic 
South Ltd; Ryan Mikkelson, 

Hilton Lake Taupo

Theresa Dodd, Fullers 
Group and Joleen 
Redden, Johnstons Group

Chantel Reid, Dianne Parry-Ernst, Sarah Archer, Margaret 
Holden, Gillian Dawe; all from Tandem Travel

Malcolm Edgar and Glenis Percy, Hospitality 
Textiles; Megan Tansey, ASB Bank

Jo Inglis and Vira Manley, 
Hilton Worldwide

Pauline Dwight and Natasha Moon 
from Auckland Tourism, Events and 

Economic Development

Marinan Gualberto, Glenn Watson and Sadiyya Ismail, 
Hilton Worldwide under the falling snow flakes.
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New Zealand

Five Star Accommodation has just 
released its new membership list, which 
includes five new members.

They are Rata Boutique Lodge at 
Miranda on the Seabird Coast, Rive 
Gauche Lodge at Taupo, The Manse 
at Havelock North, Matua Gardens 
Retreat at Akaroa and Mt Rosa Lodge in 
Queenstown. Five Star also has its own 
sustainability charter signed by all 19 
members.

Each owner operator property has its 
own point of difference - which could 
be the vista, art, cuisine, location, vines, 
olives, gardens or fishing.

www.fivestaraccommodation.co.nz

Five Star’s 
new members

A new partnership between Tourism 
New Zealand, Air New Zealand and 
online travel seller StudentUniverse will 
make it easier for American students to 
visit New Zealand.

The partnership launched with a 
campaign centred around an online 
competition to generate interest in a 
New Zealand holiday, followed by the 
promotion of discount codes for Air New 
Zealand flights.

StudentUniverse ran the two-week 
competition in November, offering a 
student plus a friend a free trip to New 
Zealand as well as two spots on a North 
Island tour, giving them a taste of the 
high-adrenaline adventure activities that 
the country has to offer youth travellers.

Tourism New Zealand’s general 
manager Americas and Europe, Gregg 
Anderson, says New Zealand is the ideal 
place for youth travellers to have the 
experience of a lifetime - from enjoying 
adventure activities like bungy jumping, 
mountain biking and kayaking, to 
relaxing by beautiful beaches.

‘Our research tells us that youth 
travellers are searching for adventure, 
freedom and excitement - and whilst 
they might be on a more restricted 
budget, they have the potential to stay 
longer than other visitors and travel 
more widely while they are here.’

‘Five more from here’, Tourism New 
Zealand’s youth campaign launched 
earlier in the year, highlights that 
in New Zealand you can pack in five 

NZ for US students
amazing experiences in one day, and 
that’s just the beginning.

The inclusion of Air New Zealand 
extends a successful partnership 
between Tourism New Zealand and 
StudentUniverse, which resulted in joint 
venture campaigns in 2012 and 2013, 
promoting New Zealand as a youth 
destination using social media, email 
campaigns and travel guides on the 
StudentUniverse website. These proved 
successful, with searches and bookings 
to New Zealand seeing a 138% (in 2012) 
and 178% (in 2013) increase during the 
campaign periods.

StudentUniverse is one of the world’s 
largest student travel sellers.

14 Days free parking  •  24-Hr free airport shuttles  •  Award winning dining  •  Lounge bar blackboard specials  •  Dedicated kid’s play areas  •  Free WiFi

Guest Delighters at Jet Park Hotel - Our ‘best little extras’      FIND OUT MORE

The new Mangawhai 
Museum, which has the 
Mangawhai Harbour as its 
theme, will open this month.

With only one employee 
the museum has relied on 
volunteers and businesses 
willing to provide goods and 
services at favourable prices.

Other groups are preparing 
the shop and cafe and keen 
gardeners are transforming the 
outside of the building. The grounds 
will form part of Mangawhai Park, 
which is also being developed by local 
volunteers.

Visitors can enjoy the displays, cafe 
and gift shop at the museum, one hour 
from Auckland, or try one of the other 
eating and gift-buying experiences that 

New museum at Mangawhai

Mangawhai has to offer. The area also 
has many inland and coastal walks.

The museum, cafe and shop 
are located on Molesworth Drive, 
Mangawhai Heads, between Mangawhai 
Village and the Wood Street shops and 
from Sunday 7 December will be open 
seven days, 9am - 4pm during summer.

Mangawhai has a new museum

House of Travel has appointed Ken 
Freer as marketing director. Currently the 
director of global marketing and acting 
chief executive at Tourism Fiji, Freer was 
previously responsible for Tourism New 
Zealand’s marketing in North America, 
the United Kingdom and Europe.

Freer has a strong base in digital 
marketing as a result of a prior role 
for Westpac in both New Zealand and 
Australia. His ran his own agency for 
five years, where he handled the direct 
operations for American Express, Jaguar 
and Citroen among others.

House of Travel is currently 

experiencing its third record year in a 
row in the New Zealand travel retail 
market. 

‘Ken is going to be focused on ensuring 
the House of Travel brand continues to 
resonate with our customers, regardless 
of the channel they engage with us 
in,’ says House of Travel CEO Mark 
O’Donnell. 

O’Donnell says Freer will also look at 
aligning the House of Travel business 
behind a robust and exciting new 
marketing strategy based on consumer 
insights, as well as working with owner 
operators.

Ken Freer to House of Travel
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The country’s oldest 
guiding company, New 
Zealand, Guided Nature 
Walks, has been sold 
to Ngāi  Tahu Tourism.
Founded in 1868 by 
the Bryant family, 
the company will be 
operated by its present 
owners, Peter and Karyn 
Hitchman, over the 
2014/2015 summer period 
before the purchase is 
completed on 1 April 2015

The Hitchmans took 
over from the Bryants in 2007 and 
the company now consists of several 
guided hiking concessions including 
Bobs Cove (half day), Routeburn Track 
(one day), and half and full day snow 
shoeing at The Remarkables. The snow 
shoeing side of the business has grown 
substantially since 2008 when there 
were only five snow shoeing customers.

New Zealand

Ngāi Tahu buys NZ Guided Nature Walks

‘New Zealand Guided Nature 
Walks is a natural fit for Ngāi Tahu 
Tourism because we’re already one 
of the country’s largest guided hiking 
operators, with Franz Josef Glacier 
Guides and Hollyford Track Guided 
Walks in our portfolio,’ explains Ngāi 
Tahu Tourism chief executive Quinton 
Hall.

A new concept in short 
stay accommodation 
should ease a room 
shortage in Christchurch 
and bringing an estimated 
48 new jobs to the region.

The new multi-million 
dollar tourism venture 
from local vehicle rental 
company JUCY will add 
282 beds and introduce 
‘micro-accommodation’ to 
the New Zealand market.

Co-founder and chief 
executive officer of JUCY, Tim Alpe says 
a lack of low cost accommodation in 
the immediate area has put pressure on 
the airport infrastructure and reduced 
tourist numbers to the city.

He says tourists and locals alike will 
be able to stay for short periods between 
international flights or overnight.  

‘This type of accommodation is 
available overseas but there is nothing 
similar in New Zealand. Globally 
pod hotels have become increasingly 
popular and we wanted to bring the 
concept to this market.

‘We’re calling the new class of 
accommodation Jucy Snooze. 

‘Our primary target market is youth 
backpackers. However with global 
trends changing the nature of this 
market we have designed the room 
layouts to suit low cost travellers, 
families, and even retired couples,’ says 
Alpe.

Guests will be able to ‘self-check in’ 
using a new type of technology and 
there will also be the option to pay for 
short stays. That means tourists who 

just want a few hours sleep between 
connecting flights will not have to pay 
for a full day, says Alpe.

‘In particular there will be more 
emphasis on social sharing of 
communal spaces. The rooms won’t 
have television sets in them, visitors 
will be encouraged to come together in 
general use lounges. We will provide hot 
desks for casual web browsing, and give 
visitors a reason to come out of their 
rooms to socialise,’ says Alpe.

JUCY Snooze will be within walking 
distance of the Christchurch Airport 
in close proximity to the new Spitfire 
retail shopping precinct which is under 
development. JUCY Snooze is expected 
to open in early 2016. 

Pod stays for Christchurch

NZSki is opening high speed chairlift 
access to some of Queenstown’s most 
exhilarating biking trails on Coronet 
Peak and the Rude Rock track, 
finishing at Skippers Saddle. 

The Coronet Peak Express chairlift 
will open from 26 December 2014 to  
11 January 2015. 

Coronet Peak ski area manager Ross 
Copland says opening the chairlift will 

make it much more accessible for 
riders of all ability and fitness levels 
to reach the top, meaning more time 
riding and less time pushing. 

‘Having the free Coronet Peak bike 
shuttle right from Skippers Saddle 
is an added bonus that opens up the 
‘Rude Rock’ trail and huge vertical 
for riders which we’re confident 
they’ll love.’

Opening up biking trails

JUCY CEO Tim Alpe

Artist’s impression of 
JUCY Snooze due to 

open in early 2016
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‘It is OK to let a fool kiss you, but 
just remember not to let the kiss 
fool you.’

PEARL’s PEARLER

Amadeus partners with Expense8
A partnership between Amadeus and 

Business Information Services (NSW) 
Pty Limited (BIS) will see the integration 
of BIS’ expense management automation 
tool, Expense8 (previously known as 
iCMS), with Amadeus’ online booking 
tool, e-Travel Management. 

Users will see real-time travel costs in 
the pre-booking approval process, rather 
than basing itineraries on estimates 
that can change. Users can also hold 
bookings for flights, hotels and cars until 
approval is received. System flexibility 

China          Hong Kong          Macau          Taipei                    
Tailor-made, Personalised, Private or Independent, FIT or Niche Group Touring    

acrossia.com or bookings@acrossia.com
(09) 309 1188 or 0508 4 CHINA

allows fare approval even if the cost has 
increased between approval and booking. 

The integration can also recognise 
different travel policy rules for 
individual, multi-passenger or guest 
travellers bookings across domestic, 
trans-Tasman and international 
itineraries. 

 Amadeus collaborates with expense 
management solutions in a number 
of markets, as well as a worldwide 
partnership with global market leader 
SAP.

RWC tickets
Online wholesaler Yuzyt advises 

that it has second supplier Rugby 
World Cup tickets for sale, with 
seats for many of the major games 
still available. Seats are grouped in 
pairs or fours to allow easy grouping 
of multiple tickets. Tickets to all 
events, tours and activities on Yuzyt 
can be purchased in their own right 
and do not need to be packaged with 
accommodation.

Travel agents can check 
TripAdvisor reviews on 
accommodation as well as trade 
reviews.

Travel industry suppliers can apply 
for Yuzyt login access for their own 
travel at a net rate. info@yuzyt.com

The Langham 
Auckland has 
appointed Raj 
Kakarla to the 
position of 
director of food 
and beverage.

He has over 23 
years’ experience 
in hotels across New Zealand, Australia, 
India and Nepal.  He started his career 
in New Zealand at the Heritage Hotel 
culminating in his appointment as food 
and beverage manager. Kakarla then 
moved to Australia with the Stamford 
group where he was executive assistant 
manager at two Stamford hotels in 
Adelaide. More recently, he accepted 
general manager roles in India with 
Oakwood Asia and Accor groups.

New at Langham

World Journeys is offering a free 
second gorilla trekking permit in 
Uganda, valued at US$600, on bookings 
of its eight day Best of Uganda itinerary, 
or 10 day Classical Uganda itinerary, 
departing 6 February 2015.  

This is ideal for clients who want 
two opportunities to see the mountain 
gorillas in their natural habitat. The 
offer applies only to the 6 February 
departure, and is subject to availability.  

Free gorilla permit

info@worldjourneys.co.nz

InterContinental Hotels Group (IHG) 
has signed a management agreement 
to develop the 200-room Crowne Plaza 
Christchurch.

Located in the central business district 
(CBD) and across from the planned new 
Christchurch Convention Centre due to 
open in 2017, the upscale hotel will be 
a conversion of a current commercial 
building owned by a consortium of local 
Christchurch investors. The hotel will 
be one of the tallest buildings in the 

New Crowne Plaza for Christchurch
city, presenting guests with views of Mt 
Hutt.

The hotel will feature up to five suites 
and 195 guest rooms and food and 
beverage options including an all-day 
dining restaurant, a specialty restaurant 
and lobby lounge and bar.

Catering to both business and leisure 
travellers, Crowne Plaza Christchurch 
will also have a business centre and 
function space for meetings and events, 
as well as a fitness centre. 
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