
TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

FRI
28 Nov

2014

India and Sri Lanka

• small group escorted tour Oct ‘15
• guaranteed departure
• book by 28 Nov to save $300 per couple

0800 117311    
www.worldjourneys.co.nz
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HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

15 years in the business

Top Dog’s Top Jobs

www.topdog.co.nz

**Immediate start**
Accounts & Admin –  
10 hours p/w Shorthaul 
Corporate consultant – TD2814

**Roles starting 2015**
Groups Consultant – TD2912

Intermediate Corporate 
consultant – TD2811

 www.excitorfiji.com   Ph: +679 675 1161

The Fastest Boat to Paradise!

QT Hotels & Resorts is looking for opportunities to 
expand beyond Australia and area general manager 
Andrew McSweeney says New Zealand is definitely on 
the radar.  ‘We are always looking to grow and those 
plans include Asia and New Zealand. It’s all about 
opportunities.’

QT Canberra opened in May and the next addition to 
the portfolio will be QT Suites Bondi Beach, scheduled 
to open late next year. Construction has also started on 
QT Melbourne, with that property set to open in about 
18 months on Russell Street.

McSweeney says the Melbourne Hotel will have 
a Parisian theme, as opposed to the New York 
atmosphere of the Sydney hotel and the ‘political feel’ in 
Canberra. 

QT Hotels 
has NZ 
in sight

The QT Hotels stand  had 
plenty of buyer interest at 

PAICE last week

Kiwi travel agents have rated Australia as the most active 
destination at sharing information about its product. 

The Team Australia ‘Trade Survey’ commissioned by 
Tourism Western Australia, Tourism Events Queensland, 
South Australia Tourism Commision, Destination NSW, 
Tourism Victoria and Tourism Australia surveyed New 
Zealand travel agents and trade representatives to gauge the 
effectiveness of their combined trade engagement activity. Of 
the one hundred and thirty four respondents who were asked, 
‘What destinations are in the top three for servicing and 
sharing information?’ 82% said Australia, next was Fiji 18% 
points below.  

More than 70% of the respondents had participated in 
an Australian learning programme or educational event, 
with most stating that Australian learning programmes 
and/or educational events are highly effective.  First hand 
experiences, in depth knowledge and information about off 
the beaten track offerings made it easier for agents to upsell to 
their clients. 56% of respondents said that they always/often 
upsell their Australia holidays, while 42% said they sometimes 
or occasionally upsell. Only 1% said that they never upsell.

Team Australia spokesperson Jenny Aitken from Tourism 
Australia comments, ‘As a group we are committed to 

Australia leads on info but 
agents still want more

CLICK HERE
to tELL us tHE dEtaILs

“If you have a gRoup of 10 or more 
travelling to taHItI/usa/EuRopE”

Contact us today for a group quote.
 “We would love to hear from you”

Continued on page 2.
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Australia leads on info, agents want more
Australia

Lizard Island in North 
Queensland looks likely to 
reopen 1 March next year. 
This follows 12 months of 
extensive refurbishment 
and rebuilding after the 
impact of Cyclone Ita.

There are some 
new additions to the 
accommodation, 
including a new stand-
alone suite, The Villa. It 
has two bedrooms both 
with en-suites and the 
master bathroom a luxury 
bath, a butler’s kitchen, plunge pool and 
wrap around deck. The villa is on top of  a 
ridge and has views across Sunset Beach 
and the Coral Sea. 

Another suite, The Pavilion, with 
private gazebo and plunge pool, is being 
expanded to include a separate  

lounge room.
Some of the Sunset Point Villas will 

now have private plunge pools.
The popular Anchor Bay Rooms on the 

beachfront and the Garden Rooms have 
all been retained. Both will feature LCD 
smart televisions.

Lizard Island  set to reopen

Sydney harbourside venue Opera Bar 
will re-open on 11 December after a 
redesign and the introduction of two new 
feature food concepts – a raw seafood 
bar and charcuterie room – with menus 
designed by Matt Moran.

Opera Bar, operated by hospitality group 
Solotel in association with restaurant 
group MorSul, has been in the Lower 
Concourse of the Sydney Opera House 
for more than a decade. The new Opera 
Bar will continue to showcase the best of 
Australia, from premium produce and 
quality wines to inspiring young musicians.

Opera Bar reopensJuice Bar at Paradise
Paradise Resort in the Gold Coast has 

opened a Juice Bar in the resort’s Poolside 
Cafe and Bar. Guest will be able to start 
their day with a selection of fresh juices, 
protein shakes and smoothies, along with 
gluten and dariy free options.

General manager David Brook says the 
resort is catering for the growing demand 
for healthy, wholesome and fresh dietary 
choices. ‘We have listened to customer 
feedback and made changes across the 
resort including the kid’s menu which now 
offers the addtion of healthy alternative 
including brown rice and vegies.’

servicing the trade and it is encouraging 
to see that it is working for so many. At 
last count the ‘Team Australia’ group 
ran up to 25 famils a year, 14 in house 
training sessions, and five roadshows 
– plus the two ongoing online trade 
specialist programmes. We believe 
when even more agents’ upsell more 
often it will benefit their business and 
ultimately enhance their customers’ 
Australian holiday experience.’ 

The survey results show that 
along with high participation and 
effectiveness ratings the trade has a 
thirst for knowledge about Australia 
– with 11 out of the 12 learning 
topics suggested positively received. 
These included new products, 
accommodation, tours and sightseeing, 
cuisine, luxury and itinerary 
suggestions. The one topic rated less 
important was aviation access – which 
given the trade’s familiarity of the 

destination is not surprising.
Fifty three percent of agents surveyed 

thought that Australia had it ‘just right’ 
in terms of regularity of educational 
programmes, and 46% thought that 
there was room for more activity.  

 ‘Even with these positive results we 
will all continue to assess our approach 
and look for improvements,’ says 
Sally Holyer from Tourism Events 
Queensland.  ‘The survey showed 
getting learning frequency ‘just right’ 
for even more of the trade is an 
opportunity. Those that are learning at 
the optimum frequency show a higher 
upsell rate. If we can help people sell 
more we think it is a win-win. Team 
Australia will use this information to 
help shape future plans.’ 

The survey group was made up of 32% 
senior consultants, 28%  brokers, 24% 
managers or owner/operators and 15% 
junior or intermediate consultants.

Continued from page 1

Accor’s five star Pullman brand will 
be part of a new mixed-use hotel, 
commercial and retail precinct to be 
developed in Mascot, near Sydney 
Airport will .

Pullman Sydney Airport will add 229 
rooms to Sydney’s inventory which has 
been ‘idling at 80-90% over the last 
two years according to Accor’s chief 
operating officer Simon McGrath.

‘Airports are no longer considered 

Pullman for Sydney Airport
transport hubs, they are transforming 
into complete entities where hotels, 
conference centres, retail and office 
spaces co-exist.,’ says McGrath.

Pullman Sydney Airport will include a 
restaurant and bar, conference facilities 
and gymnasium as well as an Executive 
Lounge.  

Construction commenced this month 
and the expected opening date for 
Pullman Sydney Airport is May 2016.
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Pacific

Castaway Island Fiji is offering travel 
industry members a heavily discounted 
accommodation and meal deal for up to 
four guests from F$500 per night.

This price includes the resort’s meal 
package for the entire stay for two people 
per buré.  This features a full choice hot 
and cold buffet breakfast and a la carte 
selections, full a la carte lunch menu 
including gourmet, wood fired pizzas and 
buffet and full choice a la carte dinner 
menus and theme night buffets. 

Additional guests pay F$199 and 
children aged 3 to 12 years F$99. There is 
no charge for children under three years. 

The price is for an Island or Ocean 

Castaway industry special
View Buré (Beach Burés available from 
FJ$700). Fiji government taxes, currently 
20%, are extra. 

The rates are valid for travel up to 15 
December 2014 and 25 January to 20 20 
March 2015. Bookings must be made by 
20 December 2014. 

There are no minimum or maximum 
stay periods and the rates are valid for one 
buré per travel industry member. 

Non-motorised water sports are included 
as is an invitation to the Wednesday night 
resort cocktail party.

Bookings should be made using rate 
code Industrypack14 at reservations@
castawayfiji.com.fj Subject to availability.

A new adults only resort about 15 
minutes from Nadi Airport looks set to 
open in July next year.

Hideaway Vuda will have 20 rooms and 
burés (made up of beachfront and garden 
burés, deluxe rooms and a honeymoon 
buré) and hopes to offer packages with 
adults only island resorts.

‘People can stay at Hideaway, then 
we’ll get them to the airport and they 
can head out to an island without getting 
into the mainstream,’ says Brad Russell, 
who handles marketing for Fiji Hideaway 
Resort & Spa on the Coral Coast as well as 

New adults only resort for Fiji in 2015
the new property at Vuda.

He says Hideaway Vuda will have the 
‘Hideaway essence within – embracing the 
guest and staff relationship’, but it will be a 
‘serious four and half to five star product.’

The resort will have a restaurant and bar, 
plus a swim up pool bar. It will also have a 
day spa, gym and a wedding chapel.

‘We offer buyouts for weddings and 
groups, and obviously then kids are 
welcome. For larger weddings we can work 
with adjacent resorts.’

He says one of the features of Hideaway 
Vuda is a white sandy beach.

Likuliku Lagoon Resort special
Likuliku Lagoon Resort in Fiji 

is offering a stay five nights and 
receive the sixth free special 
through to 31 March 2015.

This deal is available over 
the Christmas and New Year 
festive season. Situated in the 
Mamanuca group of islands 
in Fiji west, Likuliku Lagoon 
Resort is 25km from Nadi 
International Airport. Guests 
can arrive by helicopter, 
seaplane, private speedboat, or 
fast catamaran transfer.

There are 45 burés, all air 
conditioned and offering views of the coral 
lagoon and ocean, with the over-water 
burés suspended over the lagoon’s reef 
edge. The heart of the resort is the Central 
Facility housing a Fijian canoe house 
designed reception, signature restaurant, 

guest lounge, boutique and main bar. 
Guests can relax in the horizon-edge pool, 
rejuvenate in the gym or spa or watch the 
sun set at Masima Island Bar.

www.likulikulagoon.com/likuliku-
dining.cfm

Big wedding - one agent, client incentive
Plantation Island in Fiji has 

introduced an incentive for 
clients to book their entire 
wedding through one agent.

‘Depending on how many 
room nights are booked, they 
can earn a free honeymoon 
at (adjacent) Lomani,’ says 
Ragigia Dawai, group sales and 
marketing manager Raffles 
Group of Hotels and Resorts.

‘We are trying to entice travel 
agents to follow up with the 
bride and make sure they book 
as many of the wedding guests as possible. 
I think some travel agents are still to 
realise the potential of this market.’

Dawai says Plantation Island hosted 
almost 100 weddings in 2014 and 
this market, along with larger family 
‘generational’ groups, remains a focus for 

next year. 
Agents who book a minimum of 20 

rooms for five nights (100 room nights 
total) at Plantation Island will earn their 
client a free three night honeymoon at 
Lomai Island Resort based on the best 
room available. The incentive is available 
for sales up to 31 March 2015.

www.airvanuatu.com

Easy connections at Auckland airport to and from all domestic NZ airports.

Plantation Island Resort hosted 
nearly 100 weddings in 2014
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Pacific

InterContinental Fiji Golf Resort & Spa 
has been awarded for its culinary offerings 
at the recent Moffat Salon Culinaire 2014 
Competition.

Ritesh Kuma, Chef de Cuisine at 
signature restaurant Navo, was named 
runner up and awarded a total of two gold 
medals and one bronze in the Chef of the 
Year class.

Eight chefs, selected after fierce internal 
trials, represented InterContinental Fiji 
in this year’s competition, collectively 
claiming two gold, four silver and three 
bronze medals.

InterContinental Fiji has recently 
rolled out a new menu at Navo, inspired 
by healthy and fresh local ingredients, 
balancing Fiji’s core identity with 
international standards.

InterContinental wins

Dolphin Island Fiji thas been 
invited to become part of the 
prestigious Virtuoso Hotels & Resorts 
Program.

A private island retreat 
accommodating just eight guests, 
Dolphin Island joins sister property 
Huka Lodge, New Zealand as a fellow 
member of the consortia of globally 
recognised luxury travel agencies.

Since its establishment 15 years ago, 
Virtuoso has evolved into a network 
of 336 travel agencies in North 
and South America, the Caribbean, 
Australia and New Zealand, with a 
total of 8,900 advisors.

Fiji’s Tropica Island Resort hosted 
Vivienne Barclay, World Super Model 
Australia and Celeste Astorina, Teen 
World Super Model Australasia prior to 
next week’s World Super Model pageant 
to be held in Pacific Harbour.

Adults only Tropica is the newest 
resort in the Mamanuca island group 
and is adults centred around two key 
themes: celebration and rejuvenation. 

It offers therapeutic beds, health 
conscious food choices and a 
sheltered west facing outlook to 
the Pacific. 

The super models visited 
Monriki village and took part in coconut 
splitting, basket weaving, veitiqa (Fijian 
javelin throwing) and a trip out to the 
legendary Desperations and Wilkes 
Passage surfing breaks only 20 minutes 
boat ride from Tropica.

Tropica Island Resort has 16 beach 
front suites and bures, 14 hillside 
rooms, horizon edge pool and two 
restaurants.

Super models Vivienne Barclay 
and Celeste Astorina stayed at 
Tropica Island Resort be-
fore the World Super Model 
pageant being held in Pacific 
Harbour next week.

Tropica 
hosts 
super  
models

Dolphin Island 
joins Virtuoso

Sigatoka River Safari, Fiji is 
adding a River Jet trip, with 
emphasis on the thrills and 
spills of a jet boat ride.

‘The river safari is all about 
the village experience and 
the jet boat is a bonus,’ says 
founder and chief executive 
officer jay Whyte. ‘But we get 
a lot of people saying they just 
want to do the river boat component.’

As a result the company is adding 
a new jet boat, offering a 45 minute 
experience with ‘gentle manoeuvres’, 
running on the hour between 10am 
and 5pm. It will cost F$99 for adults, 
F$59 for children and will carry 11 

passengers.
‘It’s a thrill ride,’ says Whyte. ‘We are 

doing trial runs now and we’ll have a 
soft launch before Christmas, with full 
operation in 2015.’

Treasure Island in Fiji has released an 
agent’s deal through TATS. Priced from 
$299pp, based on two adults sharing 
ROH accommodation, the deal includes 
daily breakfast and return transfers. 
Bonus - two children under 12 stay free 
when sharing existing bedding with 
parents, they just pay $35 each for the 
return transfer.

Treasure 
agent’s deal

(Transfers are available to meet 
all flights - no overnight in Nadi 
necessary.)

Wholesale and retail travel agents and 
airline employees are eligible to take up 
this great offer, but sales must finish on 
20 December 2014. Download the pdf 
flyer for all the T&C or contact TATS on 
09 256 7050.

River ‘thrill ride’  to run hourly in Fiji

Sigatoka River Safari’s traditional trip - the new 
River Jet offering will have a new vessel
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Airlines

Emirates will introduce a third daily 
service from Dubai to Malé, the capital 
of the Maldives, from 1 December.

Emirates flight EK656 will depart 
Dubai International Airport at 2.10am, 
and arrive in Malé at 7.15am, adding 
seven more inbound flights a week to 
the Maldives, increasing passenger and 
cargo capacity on the route by a third. 
The outbound flight EK657 will depart 
Malé International Airport, Hulhulé, at 
8.45am and arrive in Dubai at 11.55pm 
(all times local).

All four Emirates daily New Zealand 
services offer connections at Dubai with 

More EK flights to Maldives
the airline’s flights to Male.

‘The Maldives has proven to be a 
strong market for leisure and family 
travel. With a wide range of luxury 
hotel chains, romantic beaches and 
adventurous water sports activities; 
it has something for everyone,’ says 
Ahmed Khoory, Emirates’ senior VP, 
commercial operations- West Asia and 
Indian Ocean. 

The seven new flights a week will be 
operated with Boeing 777-300ER aircraft 
in two class configuration, adding 294 
business class and 2,702 economy class 
seats each way per week on the route.

Earlybird airfarEs – salE Ends 15 dEcEmbEr 2014 CLICK HEREGreat service. 
Great people.Great fares.

Delta Air Lines will launch daily 
nonstop services next year from Seattle-
Tacoma International Airport to five 
new destinations in the continued 
expansion of its west coast hub. Tickets 
sales began on 22 November.

 Delta’s new service will include:
• Five daily flights to Denver, 

beginning 4 June*
• Four daily flights to Sacramento, 

Calif., beginning 4 May* **
• Four daily flights to Boise, Idaho, 

beginning 4 May**
• One seasonal daily flight to 

Ketchikan, Alaska beginning 15 May**
• One seasonal daily flight to Sitka, 

Alaska beginning 15 May**
Delta will serve the top 15 destinations 

in the Western US with the addition of 
Boise, Denver and Sacramento, while 
Ketchikan and Sitka complete the top 

Delta adds more from Seattle
five destinations in Alaska. Delta will 
also increase its number of daily flights 
from Seattle to Anchorage, Alaska; 
Atlanta; Calgary, Alberta; Detroit; Los 
Angeles; San Francisco and Salt Lake 
City.

On 20 December, Delta will begin 
service from Seattle to several sun and 
ski destinations, including Bozeman, 
Mont.**; Maui, Hawaii; Palm Springs, 
Calif.**; Phoenix**; Puerto Vallarta, 
Mexico; and Tucson, Ariz.*; as well 
as a second daily flight to Honolulu. 
Additionally, Delta commenced service 
to Calgary** and Spokane, Wash.* **, at 
the beginning of November.

*Flight operated by Delta Connection 
carrier Compass Airlines

**Flight operated by Delta Connection 
carrier SkyWest Airlines

Virgin Atlantic has extended its early 
bird fare to London for sales through 
to 17 December 2014. Flying Auckland 
to London, using NZ via Shanghai or 
San Francisco, economy fares start 
from $2282pp; premium economy from 
$4405pp, upper class from $8582pp. 
Depart by 31 August 2015 except for 
premium - depart by 13 June 2015

*Conditions apply. Fares include taxes. 
Contact preferred consolidator or World 
Aviation Systems.

Virgin early bird

Sichuan Airlines (3U) has 
great fares from Melbourne to 
Chengdu - home of the giant panda 
research base. Fares start from 
$868pp, year round MEL - CTU. 
Fares include taxes. Refer to GDS, 
contact preferred consolidator or 
World Aviation Systems.

Meet the giant 
pandas
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Cruising

Aranui Cruises is 
waiving the single 
supplement on a 
range of 2015 voyages, 
offering more solo 
travellers the chance 
to cruise the islands of 
Tahiti.

The freighter cruise 
line has removed 
the standard 50% 
single supplement 
fee – a saving of 
approximately $3200 - on six voyages 
from April to August including the 30th 
anniversary cruise on April 25, which 
will also feature a special dinner show, 
fireworks display, giveaways and an 
onboard credit of 15,000 Polynesian 
francs per person (approx NZ$200).

 During the sale, solo travellers can 
cruise in a standard cabin from $6690* 
per person.

Aranui’s regional representative 
Australia New Zealand Laurent Wong 
says the cruise line decided to waive its 
single supplement for the first time after 
being overwhelmed with requests from 
solo travellers who wanted to experience 
the cruise.

The cruise line’s current freighter 
Aranui 3 cruises to three French 
Polynesian archipelagoes – the 
Marquesas, Tuamotus and Society 
Islands. Fares include transport, meals, 
accommodation and tours making it a 
great value way to see Tahiti.

In 2015, Aranui’s 14-day roundtrip 
cruises from Papeete will visit Nuku 

Hiva, Ua Pou, Tahuata, Fatu Hiva, Hiva 
Oa, Ua Huka in the Marquesas, Takapoto 
and Rangiroa in the Tuamotus and the 
Society Island of Bora Bora.

Aranui 3 accommodates 200 
passengers in air-conditioned cabins 
including suites with private balconies 
and deluxe and standard twin rooms. 
The freighter line dispenses a lifeline of 
food, fuel and other staples to remote 
island ports while passengers disembark 
and explore on a range of complimentary 
excursions including hikes and 4WD 
tours. Throughout the journey guests 
enjoy the comforts of a cruise ship, 
from a spacious sundeck to a freshwater 
swimming pool, a gym and a library.

In late 2015, the 256-passenger Aranui 
5 is set to replace Aranui 3 which has 
been in service for more than a decade. 
(There will not be an Aranui 4 as the 
number is considered bad luck by the 
third generation Tahitian-Chinese family 
who own the cruise company.)

www.aranuicruises.com.au

L’Sexy
It’s not often you can walk around a 

vessel thinking that you own it – but this 
was the case when I boarded Ponant’s 
L’Austral last week in Hong Kong.

My dreams of owning it had less to do 
with ego and more to do with the fact 
you feel like you don’t have to share your 
experiences with hoards of passengers; it is 
so well designed. 

More like a private yacht than a cruise 
ship, this very sexy, chic and modern 
expedition ship was balanced perfectly. 
Intimate pockets of space entice you to 
flop and drop into your own world, but 
around the corner a small gathering of 
well-travelled cruisers surround a stylish 
bar – but not in a snobbish way; more in a 
celebration of shared experiences.  

Imagine a minimalist French boutique 
hotel in which you can open the door and 
step out into the remotest parts of the 
world; and you have Ponant – and that is 
only the hardware. 

The crew were happy, close and knew 
their roles well. Quite often their roles are 
intertwined as there is no ‘passing the buck’ 
here – with average crowds of 250 or less, 
your requests are dealt with immediately.  

With so many cruise lines trying hard 
to differentiate from one another it is 
important an agent 
understands the 
differences. Ponant 
doesn’t have to 
try hard to be 
different…it’s in 
their DNA. 

FROM THE
BRIDGE

CRUISE NEWS & VIEWS FROM BRETT 
JARDINE, CLIA GENERAL MANAGER

Aranui single special Aranui 3 is waiving the 
single supplement on a 

rane of 2015 voyages

Wild Earth Travel has a range of  
polar cruising offers available from 
last minute specials to early booking 
discounts. 

Current specials include no 
single supplement on the following 
voyages:

• Explore the Antarctic 
Peninsula 12 day voyage from 
Ushuaia departing on 21 February 
2015 on board the Sea Spirit 
and (state rooms only, subject to 
availability)

• Antarctic Voyage of Discovery 
from New Zealand to South 
America departing New Zealand on 
11 February 2015 to the Ross Sea 
and Antarctic Peninsula. No single 
supplement on sole porthole cabin.

Early 2015 Antarctic specials 
include bookings on the Sea 
Explorer’s January 14th, 24th 
January or February 3rd 
2015 Antarctic departures. Book 
a Penthouse Suite and save 
US$2500pp, Veranda Suites 
save US$2000pp and the Triple, 
Porthole, Window and Deluxe 
suites save US$1000pp (subject to 
availablity). 

Book a Polar 2015/16 experience 
on board luxury ships L’Austral, Le 
Boreal, Le Soleal or Le Lyrial and 
qualify for bonus fares up to 30%.

www.wildearth-travel.com

Wild Earth 
polar 

specials
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Asia

Conrad Bali has launched Picnics by 
the Beach. This gives guests another 
option for their midday meal throughout 
the beautifully landscaped gardens, pool 
and beach areas of the resort.

The Picnics by the Beach menu ranges 
from sandwiches and light, organic 
maki rolls to cereal bars and chocolate 
chip cookies.

Amari Hua Hin will sponsor the Amari 
Hua Hin Amateur Golf Week in March 
2015. This will see budding golfers from 
around the world descend on the coastal 
town in Thailand.

The seven day event will showcase the 
best golf courses in Hua Hin, including 
Black Mountain, voted one of the top 
100 courses in the world outside the 
USA and Banyan Golf Club, which was 
voted best new course in Asia in 2009 
by Asia Golf Monthly. The tournament 

Evergreen Tours has launched a 
programme of touring in Vietnam and 
Cambodia, centred around an eight day 
Mekong River Cruise on board the new RV 
Mekong Navigator. 

The programme features a choice of 10 
cruising dates between February 2016 
and April 2017 which can be linked with 
regional discoveries of Vietnam and 
Cambodia.

Evergreen’s RV Mekong Navigator 
carries 68 guests in 34 suites. Dining 
experiences feature Asian specialties as 
well as Western favourites, plus wine, beer 
and soft drinks are included with lunch 
and dinner. The ship is also equipped with 

Evergreen’s new Asia tours
a lounge bar, sun deck, spa, fitness room 
and library.

Evergreen’s complimentary ‘You’re 
Invited’ experiences depend on the tour 
but could include a traditional water 
puppetry show and meeting with the 
performers in Hanoi; a visit to the Lifestart 
Foundation in Hoi An with a traditional 
lantern making class; a cyclo ride through 
Hue’s Old City; and the Phare Circus in 
Siem Reap which trains street children and 
orphans in the art of performance.

Five itineraries are offered in 2016/2017.

will be played over four rounds with 
daily results announced and individual 
trophies given out each night during the 
social happy hour poolside at Amari Hua 
Hin.

The package for six nights’ 
accommodation and four rounds of golf 
costs from 47,500 THB net per person 
(single supplement applies). 

www.asiagolfweek.com/events-
destinations/hua-hin-amateur-golf-
week-march-2015/

Destination Asia advises that Yan’an 
Road located in Shanghai, China, is due 
to close for one year from February 2015. 
It forms a major east-west thoroughfare 
under the centre of Shanghai. The major 
road link connects Puxi with Pudong and 
is an important tunnel helping to alleviate 
traffic between the two areas.  

‘The closure is expected to increase 
travel time from Pudong to Puxi due to 
traffic delays. We are therefore scheduling 
extra travel time where required and 
will keep clients updated on any future 
devlopments,’ Destination Asia advises.

Today’s Yan’an Road is comprised of 
three sections, reflecting three connected 
streets which existed pre-1945: Avenue 
Edward VII, Avenue Foch and the Great 
Western Road. The streets were joined 
together under a common name by the 
Republic of China government in 1945, 
before being renamed in the early 1950s. 

Shanghai road 
closure

Amateur Golf 
Week in Thailand

Beach picnics in Bali

 CALL NOW
0508 396 842 Luxury beach resorts in the Maldives? Yes we do!! 

www.exotic holidays.co.nz  info@exoticholidays.co.nz

Intrepid Travel has expanded its range 
of Asia trips for 2015. Highlights of the 
new brochure include:

Philippines Island Getaway taking in the 
Puerto Princesa Subterranean River, the 
limestone islands off El Nido and a short 
jungle trek in Sabang to have lunch with 
members of the Batak tribe of Palawan, 
one of about 70 indigenous peoples of the 
Philippines.

 With Cebu Pacific Air having just 
launched direct low cost flights from 
Sydney to Manila, destinations like 
Palawan in the Philippines are now 
rivalling other beach options in South 
East Asia. The eight-day trip is from NZD 
$1,543 per person with the first departure 
on 12 March 2015.

Philippines in 
Intrepid’s Asia 2015

Conrad Bali
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Europe, Americas, Africa

Innovative Travel’s GSA company 
Russian Travel Centre has released a 
luxury small group tour of Russia for 
2015, with the emphasis on food, fun and 
culture.  

The boutique tour will be personally 
escorted by the company’s founder 
and managing director, Jayne Thomas.  
Having majored in Russian language and 
literature, Thomas lived and worked in 
Moscow for almost 10 years (1993-2002) 
and shares her favourite places and local 
experiences, providing one of the best 
opportunities to see the real Russia.  
Celebrity Chef Maggie Beer says her first 
trip to Russia was with Jayne Thomas 
and she was ‘absolutely blown away’. 

The tour for 2015 departs 31 July 
and includes six nights on the new 
luxury vessel MS Volga Dream II in 

Mara Plains Camp, Kenya, has been 
accepted into Relais & Chateaux. 

‘This is our third camp to become a 
Relais & Châteaux member, an honour 
and responsibility we don’t take lightly,’ 
says Dereck Joubert chief excutive officer 
Great Plains Conservation.

Mara Plains reopened in August 2013, 
after being completely rebuilt to become 
one of Africa’s finest ecological camps. 
Located in the exclusive Olare Mororogi 
Conservancy, bordering the Maasai Mara 
National Reserve to the north, Mara 
Plains Camp has the largest traversing 
area of any camp in the Mara ecosystem 
with additional access to the Mara North 
Conservancy. 

Russia boutique 
escorted tour

Mara Plains in 
Relais & Chateaux

air-conditioned outside cabin with all 
meals including complimentary wine 
with lunch and dinner, plus eight nights 
in five star hotels in both Moscow and St 
Petersburg.

The 15 day tour priced from 
A$10,990pp twin ex Moscow also 
includes arrival and departure transfers, 
four nights accommodation including 
breakfast at the five star Baltschug 
Kempinski Hotel in Moscow, four nights 
accommodation including breakfast 
at the five star Belmond Grand Hotel 
Europe in St Petersburg, eight dinners 
and four lunches (10 in restaurants in 
Moscow and St Petersburg) sightseeing 
with English speaking guide; porterage 
and gratuities; fully escorted by Jayne 
Thomas.  

info@innovative-travel.com

20% off Eurail Select & Eurail Global Passes
For sale until 28th December, for travel until 31st  March 2015

 20% off Britrail Passes 
for travel until 1st Nov 2014-28th Feb 2015;  

sale ends 11th Feb 2015

 

     railplus.co.nz

Rail Plus sale

CliCk hErE to Book

Call 09 377 5415 

Over 120 European destinations ... now that’s Wunderbar!

Rocky Mountaineer’s early booking 
bonus offer has been extended and 
enhanced with an extra credit of up to 
$400 per couple on bookings with select 
travel dates in April and May 2015. 
The bonus added value is applicable to 
new qualified bookings from now until 
December 19th. 

The total amount of credit can be used 
towards extra hotel nights, activities, 
tours, the cruise portion of Rocky 
Mountaineer rail and cruise packages, 
and more.

The 12 days/11 nights Grand Rail Circle 
is a great applicable option, as it includes 
all of the iconic Canadian Rockies 
destinations, such as Jasper, Lake 
Louise, and Banff, AB and Vancouver 
and Whistler, BC. 

This offer has no cash value. Other 
restrictions apply. To find out more, 
request the new 2015 brochure from 
your Rocky Mountaineer representative 
or visit agent.rockymountaineer.com. 

Rocky bonus offer
extended

Rocky Mountaineer travels 
through Kicking Horse Pass 

in Britsh Columbia
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New Zealand

Founders Heritage Park Hop Museum 
in Nelson opened this week.

With a beer brewing history of more 
than 170 years, Nelson is regarded 
as the craft brewing capital of New 
Zealand, and at the centre of that is 
the Duncan family which has been 
producing Founders beer since 1854. 

The museum details the history of 
craft beer and hop harvesting in the 
Nelson region with a journey through 
three rooms. The first is a replica hop 
kiln with details of early hop harvesting, 
the second room is home to the Brew 
House, which showcases early brewing 
equipment and the brewing process from 
start to finish, while the final room is the 
Brewer’s Office, which features a brewing 
timeline of the first 100 years of the 
industry in Nelson – including the story 

Hops and history

and social history of prohibition.
While the Founders’ brewery was one 

of 20 that were started by early settlers 
between 1843-1943, the Duncan family 
now stands as the oldest continuous 
brewing family in New Zealand.

Hop Museum opens in Nelson’s Found-
ers Heritage Park this week

New shops at Auckland Airport
Auckland Airport is expanding 

its international duty free 
shopping experience with the 
addition of local and international 
brands.

The newly opened fashion and 
beauty stores in the airport’s 
international departure area are:

−   Kiwi handbag brand SABEN 
– the first of many retailers that 
will be showcased using Auckland 
Airport’s new international pop-up 

Crowne Plaza Queenstown has been 
voted New Zealand’s Best Ski Hotel at 
the second annual World Ski Awards in 
Kitzbühel. Launched last year to celebrate 
success in the ski tourism industry, 
the World Ski Awards is the sister 
organisation of the World Travel Awards. 
Throughout the year votes were cast by 
ski tourism professionals worldwide as 
well as hundreds of thousands of ski 
consumers from 127 countries. 

‘With up-to-the-minute snow reports, 
ski pass sales, exclusive accommodation 
and ski pass packages, in-hotel ski rental 
service, hotel gymnasium, in-room 
massage service, and door-to-door bus 
service direct to the slopes, we’re the 
perfect winter home-away-from-home,’ 
says Crowne Plaza Queenstown general 
manager Reinier Eulink.

Crowne Plaza ZQN 
wins best ski hotel

store. SABEN is also available for 
‘click and collect’ where passengers 
have the option of buying online and 
collecting their duty free purchase 
when next travelling internationally.

− OPI nail bar in response to 
passenger demand for an airside 
nail salon.

−  Swarovski fashion accessories 
spin-off lolaandgrace.

− Urban brand G-Factory selling 
Casio G-Shock watches.

ADMIN & 
ACCOUNTS
PART-TIME 
POSITION

The role will suit someone wanting to be 
home for children or to combine with 
another part-time role.

Hours are flexible and negotiable. Ideally 
we are seeking 2 - 3 hours per day with 
some flexibility to work additional hours 
as required.

Would suit someone with computer skills, 
used to working in WORD and EXCEL 
and able to work well with numbers, 
be outgoing and conscientious and 
commited to success. 

Office located in Herne Bay Auckland.

Start immediately or after New Year’s to 
suit candidate.

Apply in confidence with CV to:   
paul@activeasia.co.nz

New Zealand’s leading 
boutique wholesaler requires 
a new admin & accounts 
person, permanent part-time.

Senior guest experience manager Guy 
Robinson and general manager Reinier 
Eulink with the award
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MICE and Events

Top sellers from Australia’s Global 
Achievers incentive celebrated their 
success in Queenstown recently. The 
incentive business was secured by 
Tourism New Zealand (TNZ), with 
support from Air New Zealand and Virgin 
Australia and was the first time it had 
been held in New Zealand.

The 150 agents are invited to join the 
Global Achievers club based on sales 
generated through Helloworld wholesale 
brands Qantas Holidays, Viva! Holidays, 
Travel Indochina, Rail Tickets, Harvey’s 
Choice and The Cruise Team. Helloworld 
Limited is the second largest integrated 
travel company in Australia, with invited 
agents typically generating between 
$300,000 and $1.5 million in sales per 
annum.

Held over a three-day weekend, the 
pinnacle of the event was the awards 
dinner, where the category winners and 
overall top champions were announced. 
However for Tourism New Zealand 
the opportunity to improve the agents’ 
selling knowledge of New Zealand was 
the key objective during the event.

Tourism New Zealand’s director of 
trade, PR and major events Justin 
Watson, says it was an honour to be 
able to bring the exclusive club to 
New Zealand for the first time in the 
programme’s 20-year history.

“This also gave us an incredible 
opportunity to host 100 of Australia’s 
top selling travel agents on pre and 

Australian travel agents’ 
incentive in Queenstown

post-famils throughout the Wellington, 
Canterbury and Southern Lakes regions.

‘The agents were able to experience 
our diverse but easily accessible product 
offering - whether it was cycling, golf, 
touring or our world-class food and wine 
experiences.

‘As seasoned agents we have been 
able to reawaken them to how amazing 
a holiday in New Zealand really is and 
I’m confident that the 150 will be selling 
more of New Zealand now than ever 
before.’

The Global Achievers programme, run 
by Qantas Holidays and Viva! Holidays 
since 1994, recognises the highest selling 
retail travel consultants in Australia. 
Each year Global Achievers Club 
members are invited to experience one of 
the key selling destinations and this year 
it was Queenstown’s turn.

Sydney based travel marketing and 
representation agency, Nemonic Concepts, 
has appointed Josie Hough as a partner 
to lead its Australian operation from 
her Crows Nest, Sydney base. Agency 
founders, Sue and Barry Wallace have 
moved to New Zealand to service the 
growing Kiwi market.

‘Hough is an experienced industry 
identity,’ says Susan Wallace. ‘We have 
worked with her for many years and now 
feel its time for her to step in and take 
Nemonic to new levels of achievement.

‘Josie has outstanding operational 
knowledge of our international 
destinations and superb client 
management skills.

 ‘In addition, she has experienced the 
high level of services of our international 

Ex C&I practitioner joins Nemonic
partners in her previous capacity as 
general manager of Directions CIM, 
one of Sydney’s leading incentive and 
conference agencies.  This hands-on 
experience will provide our agency clients 
with an advantage when proposing our 
destinations and international DMC 
partners,’ continues Wallace.

TheWallaces will service the New 
Zealand market from their base in 
Masterton, near Wellington, allowing 
them to strengthen relationships with their 
New Zealand agency clients.

‘We also look forward to establishing 
new partnerships with operators in other 
travel industry segments.’ says Wallace.

Australia: Josie@nemonic.com.au; ph 
+61 414 340 717; New Zealand: kiwi@
nemonic.com.au; ph 0221 546 099

VIEW OFFER    >

RECEIVE A  
$50* VOUCHER
WHEN YOU BOOK ROCKY MOUNTAINEER
WITH ADVENTURE WORLD BY 30 NOV 14!

*Terms & Conditions Apply.

China          Hong Kong          Macau          Taipei                    
Tailor-made, Personalised, Private or Independent, FIT or Niche Group Touring    

acrossia.com or bookings@acrossia.com
(09) 309 1188 or 0508 4 CHINA

The 2017 Badminton World Federation 
(BWF) Sudirman Cup will be held on the 
Gold Coast following a successful bid by 
Tourism and Events Queensland and 
Badminton Australia. Held biennially, 
the 2017 BWF Sudirman Cup World 
Mixed Team Championships will be held 
from 21-28 May in conjunction with the 
BWF Annual General Meeting. The two 
events combined are expected to deliver 
an economic impact of $10 million for 
Queensland.

Badminton for GC
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‘A little white lie is justified 
occasionally - just watch you don’t 
get colour blind.’

PEARL’s PEARLER

World Travellers’ hub
World Travellers Management 

Services has new ‘premises’ at the 
Generator in Britomart in downtown 
Auckland.    

As of 1 December, World Travellers 
Management Services will use the 
Generator as its business hub.  The 
Generator is a serviced office, business 
club and functions venue, and suits 
World Travellers’ needs. 

‘We will be using the Generator to 
front World Travellers Management 
Services, and it’s a place for any World 
Travellers members who are in town 
to use as their own work space.  They 
can use the lounge for meetings, or the 
hot desks as a place to work for the 
day,’ says general manager, Wendy van 
Lieshout.  

van Lieshout will work from the 
Generator regularly together with the 

TAANZ NTIA set for 2015

We offer FREE 24 hr return shuttle bus transfers to Auckland Airport
...and We don’t ‘bunny hop’ along the Way!   |   more info

World Travellers marketing contractors 
and will use the business hub for 
meetings and functions for the company. 
‘While we still firmly believe in the 
increased productivity and efficiency of 
working from home, the Generator has a 
great vibe and lots of interesting people 
and businesses to network with, which 
we see as a great opportunity for World 
Travellers,’ says van Lieshout.

The Generator is at Level 1, 22-28 
Customs St East, Britomart, Auckland.

Generator - World Travellers’ 
hub in Auckland’s CBD

A Year of Adventures discovers a range of extraordinary 
experiences, including snow biking in France, volcano 
boarding in Nicaragua, kayaking with orcas in Canada 
and sailing the Whitsunday Islands. There are over 250 
destinations, organised by month and week for the best 
time of the year to go.

Lonely Planet has kindly offered TRAVELinc Memo 
copies to give away to two lucky readers. Tell us your 
favourite place to relax, unwind or go for that thrill 
seeking holiday. 

Send your entry to competitions@promag.co.nz 
with Lonely Planet Festival in the subject line.

Win Lonely Planet Adventures

As a result of feedback from the 
2014 TAANZ National Travel Industry 
Awards, there have been some ‘tweaks’ 
made to next year’s event, reports 
TAANZ CEO Andrew Olsen after the 
steering committee met recently.

‘Self nomination will be permitted,’ 
says Olsen. ‘This allows the brands, 
groups, independents and all suppliers 
to put forward their best nominee. 
Finalists will continue to be selected by 
poll, agents for suppliers and vice versa. 

‘Award category selection by our event 
partners will also be modified a little 
with a trade industry ballot process to 
be used.’

The committee is comprised of 
HOT’s  Mark O’Donnell, United’s John 
Willson, and Gilpin’s Keith Sumner 
(who will manage the event again this 
year). 

‘A number of matters were discussed, 
principally that 100% of TAANZ 
members are behind the success of the 
event and 100% of suppliers are also in 
support of TAANZ NTIA.’

‘NTIA brings together those agents 

across the country who are engaged in 
the concept of celebrating achievements 
in a national awards programme and 
the on-going improvement of standards, 
both  of which will ultimately deliver 
value to consumers.’ says Olsen

More details will be provided in the 
NTIA prospectus which will be issued 
before the end of the year.

David Cull from HWT Tauranga is 
the lucky winner of a space on a famil 
to India in 2015 with Innovative Travel. 
The draw came at the end of two weeks 
of product launches by Innovative 
Travel and Singapore Airlines as they 
toured the country updating the industry 
with the new programmes and special 
information relating to the 2015 product 
range. Innovative would like to thank all 
those who attended the roadshow and 
everyone’s name went in the draw to win 
a place on the famil. Well done David.

Prize winner scores 
trip to India
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