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SAVE on spectacular  
Croatian coastline cruises 
8 days from only $1825pp 
twin ex Dubrovnik  
when booked and paid 
by 16 December 2014         

 

 
 
 
 

Greek Islands

0508 396 842

Yes we do!

 www.excitorfiji.com   Ph: +679 675 1161

The Fastest Boat to Paradise!

Our global network is all about you

Phone : 09 914 2000 / Email : aklsm@koreanair.com
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China Airlines – Full service 3 x weekly flights direct from 
Christchurch to Sydney, Taipei & beyond from Dec 2014

Fully overwater bungalows, along with semi overwater 
bungalows on its famous Foot Island are features of a foreshore 
development at First Landing Resort and Villas in Fiji. Foot 
Island will have a new restaurant and a horizon swimming pool 
with views out to the Yasawa Islands.

Major development at the resort, 15 minutes from Nadi airport 
in the Lautoka direction, also include six two bedroom beach 
front villas and six garden villas immediately behind them. 

Massive
developments

for Vuda, Fiji

First Landing director Jim 
Dunn explains some of the 

developments and changes 
planned at the resort over 

the next two years  

Continued on page 3.
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Australia
Nautilus Aviation in Cairns 

has further epanded its fleet 
of helicopters following the 
addition of a new custom built 
Airbus EC130T2, which will 
offer passengers one of the 
most luxurious and memorable 
helicopter experiences. 

The new helicopter, which is 
the first of its kind in Queensland with 
only four in Australia, will help Nautilus 
Aviation meet demand in this growing 
luxury tourism sector. 

Aaron Finn, chief executive officer of 
Nautilus Aviation, says the purchase 
of the US$3.5 million (A$4 million) 
helicopter would play a key role in the 

Business Events Australia (BEA) has 
reconfirmed its commitment to New 
Zealand meetings and incentives planners, 
following its high profile at the Pacific 
Area Incentives and Conferences Expo 
(PAICE 2014) last week.

BEA was the major sponsor of PAICE 
2014 (held at SKYCITY Auckland 
Convention Centre) for the seventh 
year running, and hosted an inaugural 
breakfast session with speaker Nigel 
Collin for New Zealand buyers and 
Australian delegates.

‘We remain extremely interested in the 
New Zealand business events market 
and we are here to support New Zealand 
planners,’ says Jenny Aitken, general 
manager New Zealand with Tourism 
Australia. She says the organisation 
recently took a business events famil 
group to the Victorian Spring Carnival 
(working with Tourism Victoria).

‘The Spring Carnival is one of the big 

opportunities for New Zealand corporates. 
It is much more than the Melbourne Cup 
and we wanted to demonstrate that. The 
feedback from delegates was that they 
thought they knew Melbourne but they 
were pleasantly surprised by the offering 
there.’

Aitken says the trip backed up a similar 
famil last year, when business events 
organisers took in the Bledisloe Cup rugby 
match in Sydney but also explored the 
Hawkesbury River, Wolgan Valley and 
other parts of New South Wales.

‘Public sports and cultural events are 
a great anchor for incentives and other 
corporate activity and they give groups the 
opportunity to discover new attractions 
and activities at the same time.’

She says the PAICE breakfast with Nigel 
Collin was also about challenging people’s 
perceptions. ‘The people and the place are 
what differentiates Australia from other 
destinations.’

Australia ‘committed’
to NZ planners

At the PAICE 2014 breakfast recently… Greg Ward 
MC; Kelly Maynard, Business Events Australia; 
Jenny Aitken, Tourism Australia; Allyssa Eastaugh, 
PAICE; Nigel Collin, guest speaker

company’s long-term vision for growth in 
the North Queensland region. 

‘Earlier this year we introduced the 
EC130B4, and everyone loved it. This 
new T2 was the next step for us. Other 
helicopters in the fleet include EC120, 
Bell 407, Bell 206L and Bell 206 
helicopters.’

Nautilus adds to  fleet

AAT Kings has added a double 
decker, see-through roof coach to its 
Sydney Day Tours programme.

With traditional open-topped 
sightseeing buses restricted from 
travelling across the Sydney Harbour 
Bridge and Sydney Transport’s public 
double-decker buses featuring regular 
enclosed roofs, the city’s visitors have long 
been inhibited from enjoying Sydney’s 
most significant sights on and beyond the 
bridge to full advantage. 

AAT Kings’ new coach will provide 
visitors to the harbour-side city (or 
locals seeking a unique perspective) 
with unrivalled views of Sydney’s iconic 
sights, the opportunity to walk across 
the Harbour Bridge, photo opportunities 
at Milson’s Point, the chance to see the 
Sydney Opera House, visit the historic 

Rocks district  
and more.

AAT Kings’ double-decker with see 
through roof is the first vehicle of its kind 
in Australia to be fitted with a full view 
Perspex roof. It is equipped with free wifi 
capabilities, enabling those on board to 
snap and share photos immediately. 

It is available to experience on AAT 
Kings’ Sydney Sightseeing half-day tour. 
This is priced from $50 per adult and $25 
per child, departing daily at 8:30am, 12 
noon and 3:30pm. www.aatkings.com

See through 
the roof
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Pacific

Tourism Fiji has launched 
its new online travel agent 
specialist training programme. 
The new Fiji Matai Specialist 
Programme and website 
is a destination training 
programme for tourism 
partners selling Fiji, and went 
live around the world over the 
weekend. 

‘Matai’ in Fijian means to be 
knowledgeable or an expert in something 
and Tourism Fiji says Matai Agents and 
Matai Specialists can become ‘Happiness 
Specialists’ by joining the programme.

The new site includes extensive 
educational content on Fiji. Members 
will receive exclusive incentives, monthly 
e-newsletters featuring updates on Fiji and 
its tourism industry, eligibility for exciting 
familiarisation trips, online training 
updates and the chance to receive excellent 
programme rewards.

Director of global marketing and acting 
chief executive of Tourism Fiji, Ken 
Freer, says the programme will enhance 
communication between the Fiji tourism 
sector and its global trade partners, and 
provide valuable knowledge to agents 
selling the tropical destination.

‘The aim of the new programme and 
site is to educate and promote that Fiji is 
where happiness finds you and that this 
happiness can be transferred to holiday-
makers who chose to visit our idyllic island 
nation,’ says Freer.  ‘There is a huge range 
of fantastic activities available to holiday-

Fiji programme enlists ‘Happiness Specialists’
makers, and the new Matai 
programme will help our 
agent partners increase 
their knowledge and 
understanding of everything 
Fiji has to offer.’

Existing Matai Specialists 
and Matai Agents will 
automatically transfer to the 
new three-tier programme, 
but will be required to 

complete one refresher module within 12 
months to maintain their status. Training 
modules include both experiential themes 
and regional destination content.

The programme is open to anyone in the 
tourism sector who has an interest in Fiji, 
with three tiers of membership.

MATAI AGENT MEMBERSHIP:
Available to all trade and non-trade 

partners wishing to receive a monthly 
email newsletter update on what’s new 
within the Fijian tourism industry and also 
events within the their local region. There 
are no entitlements or requirements to 
maintain this level.

MATAI SPECIALIST MEMBERSHIP:
Available to trade partners across the 

tourism sector upon completion of the 
initial four modules. They receive: 

- A global or regional monthly email 
newsletter update on what’s new within the 
Fijian tourism industry and events within 
their local region. 

- Access to specialist content modules 

and status recognition upon completion 
(Phase II – March 2015).

- Access to Matai Specialist logos and 
branding for use on business cards and 
marketing collateral. 

- Tourism Fiji Matai famil invitations 
- Access to exclusive Matai Agent deals 

for personal travel (Phase II – March 
2015).

To maintain status Matai Specialists 
must complete a refresher online training 
module each year.

MATAI FRONTLINER SPECIALIST:
This includes the above plus the 

opportunity to create a personal profile 
which, upon verification by the local 
Tourism Fiji office, will be published on the 
Tourism Fiji consumer site so agents may 
receive referrals directly from consumers 
visiting the site. 

http://matai.fiji.travel

www.airvanuatu.com

Free drinks, free meals, free headsets, 23kg baggage 
allowance, every passenger, every flight.

All villas will have private pools and the 
building on those is expected to start next 
month (December 2014).

First Landing director James Dunn says 
there are also plans in the two year time 
frame for a ‘villa village’ and longer term 
there will be added residences, villas, 
apartments and a cultural village across 
the road from the current complex.

The development comes at a time 
when the adjacent Vuda Marina is also 
looking towards major growth, more than 
doubling in size and gaining the capacity 
to service Super Yachts. ‘We will also be 
adding retail, residential accommodation, 
private villas and a beach club,’ says 
Vuda Marina general manager and chief 
executive officer Adam Wade. ‘We hope to 
start next year.’

Big Fiji development
Continued from page 1.

 SPM Tahiti has launched a new room 
category at Moorea Pearl Resort & Spa just 
for the NZ market.

 Two duplex rooms within the Garden 
View block have been converted to a 
Garden Duplex Kitchenette room which 
has one  king bed, one sofa bed plus a 
rollaway can be added for a second child.  
Each room will comfortably take two 
adults and two children under 15 years 
of age and has the added benefit of a 
kitchenette.

 The new room category will be a natural 
combination for guests that have booked 
a studio or suite at Manava Suite Resort 
Tahiti.

SPM releases room category for NZ market

 ‘It’s exciting to have this new room 
category available, especially for the 
NZ market only,’ says Alana Eli, NZ 
representative 

Garden Duplex Kitchenette room 
is perfect for the Kiwi market
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Tourism Ireland event

Shelly Adkins, HOT Product gets all the info from 
Jason Powell, Causeway Coast & Glens

David Franklin-Ross chats with 
Martin Brasil, CIE Tours 

Jacqui Dickson, Mondo stands between Lynda 
Tudor and Chris Lethbridge, Emirates

Stacey Willis, Stella; Nicole 
Showler, GO Holidays; Jacqui 
Dickson, Mondo and Karen 
McMahon, GO Holidays 

Where to start for Jo Rees and Cherie Adams from 
Tempo Holidays at the Tourism Ireland roadshow

Australasian visitor numbers to Ireland 
have grown by a staggering 53% over 
the past 12 months, agents heard at the 
Tourism Ireland road show in Auckland 
yesterday. In Auckland for his 20th or 
so visit, Tourism Ireland’s Jim Paul 
told travel agents that Ireland’s visitor 
numbers are up across other markets as 
well - 15% from the UK, 40% from Europe 
and 43% from North America, but it is 
the Kiwis and Australians that are ‘quality 
tourists. They spend twice as much as the 
French and Germans with an average stay 
of 12 days,’ says Paul. 

A growing number of visitors are 
heading to Ireland for its movie 
tours. Katherine Webster representing the 
Cliffs of Moher says Moher is currently 
sitting as the third most popular tourist 
destination for Ireland. ‘But we have  
welcomed our one millionth visitor 
last month and that could push us 
into second,’ says Webster. ‘We have a 
new underground visitor centre and our 
movie trails are gaining interest.’ Harry 
Potter fans can see a cave setting from 
the Half Blood Prince movie; Princess 

Quality vs quantity
Bride was set in the area as was Ryan’s 
Daughter, but it’s the Father Ted series 
that generates a huge amount of visitors. 

‘Father Ted’s house is a private residence 
and the owners got fed up with people 
peering through their windows hoping for 
a glimpse of Father Ted, so they opened up 
the house and set up a tea house. It’s doing 
a roaring trade,’ says Webster.
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The International Air Transport 
Association (IATA) identifies continuous 
safety enhancement, the availability 
of cost-efficient infrastructure, and 
environmental responsibility as critical 
factors to ensure that Asia-Pacific 
continues to realise the enormous 
economic and social benefits of air 
connectivity.

‘It is no understatement to say that 
air connectivity underpins modern 
economies. Aviation and aviation-
enabled tourism accounts for over 
24 million jobs and over $500 billion 
in economic activity across the Asia-
Pacific region. And that contribution has 
tremendous potential to grow,’ said Tony 
Tyler, IATA’s director general and CEO 
in a keynote address to the Association 
of Asia Pacific Airlines Assembly of 
Presidents in Tokyo, Japan recently.

Globally some 3.3 billion passengers 
are expected to board flights this year, 
expected to grow to 7.3 billion by 2034. 

‘Asia-Pacific leads the industry’s 
growth. But there will be challenges 
to become ever safer, to provide cost-
efficient infrastructure and to ensure 
environmental responsibility,’  
says Tyler.

‘Flying is safe. But, on very rare 
occasions, accidents do happen. In 2013 
there were 16 fatal accidents among 
36.4 million commercial flights. And the 
two tragic accidents involving Malaysia 
Airlines this year are a sad reminder that 
safety is always a constant and ever-
evolving challenge,’ he says.

Airlines

IATA identifies challenges for Asia Pacific

The IATA Operational Safety Audit 
(IOSA) is an example of the continuous 
improvements. It has been adopted by 
some 400 airlines globally, including 
all 240 IATA carriers for which it is a 
condition of membership. Enhanced 
IOSA turns this biennial snapshot of an 

airline’s operational safety practices into 
a continuous monitoring programme. 
By September 2015 all IATA airlines 
will migrate to the Enhanced IOSA 
programme.

Tyler says keeping pace with 
expected growth will be a challenge for 
infrastructure. This is being addressed 
with some $3 billion earmarked for 
improvements in air traffic capacity and 
management. IATA is a strong supporter 
of the Seamless Asian Sky initiative that 
will facilitate growth in a common-sense 
way, by ensuring inter-operability across 
the region and with adjacent airspace. 

Asia Pacific is home to many world 
class hub airports. As governments 
continue to pursue airport expansion 
programmes across the region, Tyler 
called for caution when engaging private 
sector financing. 

‘Private capital is not a panacea. To 
be successful it must have a strong 
governance structure embedded in 
regulation that keeps the consumer in 
mind when setting parameters on price 
and quality. It must set reasonable 
expectations on returns—in line with 
airports being public utilities, not 
hedge fund investments. There must 
also be reasonable limits for any 
royalty or concession fee collected by 
the government. And the governance 
structure must institutionalise 
robust cost-benefit analysis and user 
consultation in the evaluation of capital 
expenditure plans,’ says Tyler. 

He says the Philippines, Indonesia and 
Vietnam have major challenges to meet 
even existing demand with the current 
infrastructure. 

Tony Tyler, director general 
and CEO of IATA

Korean Air has been selected as the 
best A380 operator in the world by the 
aircraft’s manufacturer Airbus.

 Korean Air received the A380 ‘Top 
Operational Excellence’ award for the 
second time at the Airbus Technical 
Symposium, which was held in Bangkok 
on 19 November. 

 Airbus Technical Symposiums 
are held every two years for each 
aircraft type and the ‘Top Operational 
Excellence’ awards are considered the 
most prestigious for operators of Airbus 
aircraft. The winners are determined 
by a thorough evaluation of the overall 
performance of the shortlisted airlines, 
including the operational reliability (also 
known as on-time operation rate) and 
aircraft utilisation.

 Korean Air acquired its first A380 
in June 2011 and has recorded an 
operational reliability of 99.7%, meaning 
only 0.3% of flights were delayed or 
cancelled between October 2012 and 
September 2014.

 Configured in a three class layout with 
just 407 seats, the lowest configuration 
of any A380 operator so far, Korean 
Air’s double-decker A380s feature 
12 first class Kosmo Suites and 301 
economy class seats on the lower deck 
and 94 fully lie-flat Prestige Sleeper 
seats in business class on the upper 
deck. 

Korean Air now operates a total of 155 
aircraft including 10 A380s on the long-
haul flights including New York, Los 
Angeles, Atlanta and Paris.

KE wins operational 
excellence for A380

 CALL NOW
0508 396 842

 Private or Small Group Tours in Turkey with FEZ? Yes, we do!!
www.exoticholidays.co.nz fez@exotic.net.nz
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Airlines

Finnair to Chicago
Finnair will fly to Chicago next northern 

summer, from 13 June to 17 October 
2015. Flights will be operated three 
times a week with Airbus A330 aircraft. 
Departures from Helsinki and Chicago are 
on Mondays, Thursdays and Saturdays 
at 17:25 and arrive in Chicago (ORD) at 
18:40 local time. Return flights to Helsinki 
depart at 22:00 and arrive the following 
day at 14:50.

Etihad Airways’ flight EY183 
touched down at San Francisco 
International Airport last week, 
marking the start of its new nonstop 
daily service between Abu Dhabi 
and San Francisco, the airline’s fifth 
destination in the US.

Newcastle Airport in Port 
Stephens recorded its busiest 
day yet on 24 October 2014 
with 4598 passengers using the 
soon-to-be-doubled terminal.  
It was also the airport’s sixth 
busiest month ever with 
107,312 travellers landing or 
taking off in total. 

Newcastle Airport - the 
second busiest in New South 
Wales and the 12th busiest in 
Australia, with 170 domestic 
flights a week and 1.2 million 
passengers a year - is 25 
minutes from the Port Stephens holiday 
centre of Nelson Bay, providing a 
strategic gateway for interstate and 

Busy times in Newcastle

overseas visitors. A 95 room hotel, 
worth $8 million, is being built next to 
the airport and will be open in 2015.

Newcastle Airport

Eighteen new dining and retail 
destinations – including 11 Los Angeles 
area concepts and 13 new concepts – are 
coming to Terminal 6 at Los Angeles 
International Airport (LAX). 

Westfield, in partnership with Los 
Angeles World Airports (LAWA) 
says it is transforming the traveller 
experience at LAX through luxury retail, 
sophisticated dining, and world class 
design and amenities at Terminals 1, 
2, 3, 6 and Tom Bradley International 
Terminal. 

‘Much like Los Angeles is a collection 
of diverse neighbourhoods woven 
together by boulevards, Terminal 6 will 
unite three disjointed buildings into 

Dining and retail developments at LAX
a seamless experience for travellers 
through the best in dining, retail, design 
and amenities,’ says Dominic Lowe, 
executive vice president, Westfield. 

Delta’s plans
Delta Air Lines has chosen the Airbus 

A350-900 and A330-900neo to replace 
older generation Boeing 747 and 767 
aircraft starting in 2017 and 2019 
respectively.

Air New Zealand and Air China have 
signed a Statement of Intent as part of 
Chinese President Xi Jinping’s state 
visit to New Zealand that will pave the 
way for a strategic alliance on services 
between China and New Zealand.

The proposed alliance between the 
two national flag carriers and Star 
Alliance partners would see Air China 
operate a new direct Beijing – Auckland 
service in addition to Air New Zealand’s 
existing Shanghai – Auckland service. 
The alliance is subject to regulatory 
approval. 

In addition to a new route, an 
alliance between the carriers would 
bring significant benefits to customers 
travelling in both directions including 
better network connections in both 
China and New Zealand and increased 
frequency of flights. 

Air New Zealand chief executive 
officer Christopher Luxon says a deeper 
bilateral agreement between the two 
airlines would help to facilitate both 
business and tourism links between the 
two countries.

Alliance could mean 
Beijing service

EY starts SF

Etihad Airways and Alitalia will offer 
enhanced connections between Abu 
Dhabi and three of Italy’s biggest cities 
next year, with combined double-daily 
flights to Milan and Rome, and a new 
daily service to Venice.

The airlines signed a codeshare 
expansion which, subject to government 
approval, will result in Etihad Airways 
placing its ‘EY’ code on Alitalia’s new 
daily service between Venice and Abu 
Dhabi. The flights launch on 29 March 
2015 using an Airbus A330-200 aircraft 
with 20 business class, 17 economy plus 
class and 213 economy class seats.

 The ‘EY’ code will be placed on 
Alitalia’s upcoming daily service 
between Abu Dhabi and Milan, which 
launches on 29 March 2015. The flights 
will combine with Etihad Airways’ daily 
service between the two cities to provide 
double-daily frequency. 

Both airlines already codeshare on 
each other’s daily services between 
Abu Dhabi and Rome, and subject to 
government approval, Etihad Airways 
will codeshare on 15 of Alitalia’s 
domestic routes from Rome Fiumicino 
Airport next year, offering extensive 
access to and from the country.

Etihad and Alitalia 
codeshare opens Italy

Hong Kong Airlines Airpass – 2 coupons from USD 299.

TravElinc Memo  25  November 2014   6

http://www.worldaviation.com.au/airlines


Cruising

Year-Round Voyages in Tahiti
Windstar Cruises continuous sailings begin May 2015 

Tel: 0800 422 784 or 09 444 2298  reservations@francistravelmarketing.co.nz 
 Click here 

for flyer

• Sail aboard the newly renovated 148-passenger Wind 
Spirit sailing yacht

• Friday departures from 26 May 2015
• Papeete - Moorea - Tahaa - Raiatea - Bora Bora - 

Huahine - Papeete

Scenic Tours’ new 
luxury ship Scenic 
Spirit will launch on the 
Mekong River in January 
2016, travelling over 
eight days between Ho 
Chi Minh City and Siem 
Reap. 

Sleeping 68 guests, all 
34 suites feature separate 
bedroom, living room and 
balcony and range in size 
from the 32sqm Deluxe Suite complete 
with Scenic sun lounge up to the  80sqm 
Royal Panorama Suite which features 
a bathroom with extra-large bathtub, 
rainfall shower and walk-in dressing 
room; bedroom; living room and outdoor 
forward facing deck complete with 
daybed, jacuzzi and al fresco dining table. 

The five star Scenic Spirit has four 
dining venues offering a la carte to casual 
dining; resort style pool deck and bar; 
full spa with sauna and steam room; 
and a sun deck with open air cinema. 
Beverages are complimentary and all 
guests have butler service. As with all 

Scenic Spirit launches January 2016

Scenic river cruises, tips and gratuities 
are included, as are local guides, all 
Scenic FreeChoice activities plus Scenic 
Enrich special events. 

Scenic Tours is offering some good 
value new early bird offers for bookings 
made by 30 April 2015, including free 
return flights to Asia including taxes.

Scenic Spirit joins the Scenic fleet of 
13 luxury river cruise ships throughout 
Europe, Russia and South East Asia.

The new 84 page Scenic Tours 
2016 Mekong River Cruise brochure 
is out now. www.e-digitaleditions.
com/i/421680

Artist’s impression of living 
room in a Delux Suite

SeaDream Yacht 
Club has announced 
a  nine day Istanbul to 
Athens cruise aboard its 
SeaDream I on 21 May 
2015.

The cruise will visit 
Gallipoli, Ephesus or 
Kusadasi’s grand bazaar, 
medieval Rhodes, the 
Greek Islands’ Santorini, 
Mykonos, and motor 
vehicle-free Hydra, where 
locals and visitors alike 
get around on foot or by 
donkey.

There will also be the recently excavated 
Terrace Houses an the House of the Virgin 
Mary near Kusadasi, the Monastery of St 
John on Patmos Island (where he wrote 
the Book of Revelations), and Bodrum’s 
Mausoleum of Halicarnassus, one of the 
Seven Wonders of the Ancient World.

SeaDream Yacht Club includes five-
star cuisine and premium wines and bar 

Sail SeaDream from Gallipoli to Greek Isles

drinks in its prices, together with power 
and sail water-sports (where locally 
permitted,) a 30-international course golf 
simulator, state of the art fitness centre, 
mountain bikes for shore excursions, port 
charges and taxes, and gratuities.

 Prices start at US$6048pp twin-share. 
SeaDream I has a mximum of 112 guests 
served by 95 crew.

SeaDream I off vehicle-free 
Hydra Island in Greece
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The maiden voyage of Holland America 
Line’s ms Koningsdam will be a seven-
day sail of the Mediterranean.

Setting sail in February 2016, the 
2,650-guest ship will continue on a 
series of 12-day premier sailings on two 
alternating itineraries roundtrip from 
Civitavecchia through to early May 2016.

The debut cruises will explore some 
of the region’s most popular capitals, 
culturally rich cities, charming villages 
and beautiful beaches. Bookings for the 
premiere voyage and sailings open 1 
December 2014.

Cruise fares on the premier sailings 
begin at AU$1,199 per person, double 
occupancy. Taxes are additional.

ms Koningsdam 
premier sailings

Cru ises  an d  Charters  2014 /  2015

Splash into summer on our 
New Zealand Cruises

SAVE UP TO 50%

Please contact us on freephone 1800 584 869 (Australia) - 0800 58 1717 (NZ) or +64 9 522 1717 (International)

E-mail  info@islandescape.co.nz       WWW.ISLANDESCAPECRUISES.COM

FIORDLAND – 7 Night Cruise Packages
 Stateroom  Ocean Suite  Bridge Suite

BROCHURE PRICE  5950  6550  7550

SALE PRICE  2975  3995  4995

BAY OF ISLANDS – 6 Night Cruise
 Stateroom  Ocean Suite  Bridge Suite

BROCHURE PRICE  3650  4450  5250

SALE PRICE  1995  2595  2995

Applies to new bookings only and valid to 30th November.
Subject to availability and may be withdrawn at any time.

See our New Zealand Website for full details on the sale.
www.islandescapecruises.com/new-zealand
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Splash into summer on our 
New Zealand Cruises

SAVE UP TO 50%

Please contact us on freephone 1800 584 869 (Australia) - 0800 58 1717 (NZ) or +64 9 522 1717 (International)

E-mail  info@islandescape.co.nz       WWW.ISLANDESCAPECRUISES.COM

FIORDLAND – 7 Night Cruise Packages
 Stateroom  Ocean Suite  Bridge Suite

BROCHURE PRICE  5950  6550  7550

SALE PRICE  2975  3995  4995

BAY OF ISLANDS – 6 Night Cruise
 Stateroom  Ocean Suite  Bridge Suite

BROCHURE PRICE  3650  4450  5250

SALE PRICE  1995  2595  2995

Applies to new bookings only and valid to 30th November.
Subject to availability and may be withdrawn at any time.

See our New Zealand Website for full details on the sale.
www.islandescapecruises.com/new-zealand

Splash into summer 
on our New Zealand 

Cruises

Now paying 12% commission!

SAVE UP 
TO 50%

2 0 1 5  S O L D  O U T, 
D O N ’ T  M I S S  O U T  

O N  2 0 1 6

V I K I N G  O C E A N S ,  

S TA R ,  S E A  &  S K Y

F IND OUT MORE

A N D  F L Y  R E T U R N  T O 

E U R O P E  F O R  O N L Y 

A U D $ 9 9 5 *

M U S T  B O O K  B Y  

1 5  D E C E M B E R  2 0 1 4

For this week only, customers can book 
four select departures in the Antarctic 
and Arctic regions. Bookings are open 
now until 1 December 2014 for the 
following four voyages:

Crossing the Circle via Falklands 
and South Georgia crosses the 
Antarctic Circle and travels further south 
than traditional Antarctic cruises. This 
journey is for anyone who appreciates a 
wide variety of landscapes, many wildlife 
viewing opportunities and a healthy mix 
of historic landing sites.

Available on the Ocean Diamond, 29 
January 2015 departure

 Falklands, South Georgia, and 
Antarctica ending in Buenos Aires 
ventures to the wildlife areas of South 
Georgia, remote Falkland Islands and the 
always impressive Antarctic Peninsula. 

Available on the Sea Adventurer, 19 
February 2015 departure

 Scotland to Norway explores 
the medieval art and archaeology of 
Britain’s northernmost archipelagos of 
the Orkney and Shetland Islands, before 

50% off select
Peregrine polar 
voyages

continuing east to the picturesque port of 
Bergen. It continues northwards into the 
Norwegian Sea and visits the UNESCO-
protected Vega Island, a favourite with 
ornithologists.

Available on the Ocean Nova, 27 May 
2015 departure

 Tromsø, Bear Island and 
Spitsbergen ventures from Tromsø, 
Norway into the Arctic Circle past iconic 
fjords towards the usually ice-bound 
Svalbard Archipelago. It travels to the 
rarely-visited Bear Island and the wildlife 
haven of Spitsbergen, a rugged land of 
deep fjords, mountains and ice sheets.

Available on the Ocean Nova, 9 June 
2015 departure

www.peregrineadventures.com/polar-
flash-sale

Over 120 European destinations ... now that’s Wunderbar!

Sea Spirit and 
zodiac in the Arctic

Cruising
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Asia

Insight continues to write Signature
and can instead focus on these 
diverse and culturally rich 
destinations.

‘Last year we introduced a 
range of Signature Experiences 
to our Indian journeys, these 
are experiences we have 
sought out to offer guests 
that are beyond the standard 
tourist fare. We’ve built on the 
success of this in our Signature 
Year and expanded the 
concept across four categories: 

hotels, dining, evenings and experiences. 
These experiences are complemented by 
Insight Hallmarks that have cemented 
our reputation as the India specialist: 
dining at the finest restaurants, opulent 
accommodation at hotels and palaces, 
luxurious transportation with business 
class legroom; smaller group sizes and a 
professional tour director, who acts as a 
personal concierge.

www.insightvacations.com

Insight Vacations’ 
Signature Year continues 
with the release of its 
2015-16 India, Bhutan 
& Nepal brochure. The 
collection of luxury 
escorted journeys includes 
six Insight Gold journeys 
that are all-inclusive 
and feature an array of 
Signature Events including 
outstanding hotels and 
dining. Seven Mini Stays 
have been designed to complement the 
longer journeys or be booked as stand-
alone tours.

Insight Vacations general manager 
Dave Salisbury says six Insight Gold 
itineraries have been upgraded to be 
all-inclusive journeys. ‘All evening meals, 
Signature Events and internal flights 
and rail journeys are now part of the one 
price allowing guests a seamless travel 
experience – our travellers don’t need 
to be regularly digging into their wallets 

Victoria Wales, of HOT Events, was 
the winner of a Club Med prize in Bali at 
PAICE 2014 last week. The prize includes 
five nights at Club Med Bali Nusa 
Dua in a deluxe room for two people, 
three meals daily, an open bar, a huge 
choice of sports and activities, nightly 
entertaiment and more. 

PAICE was held at SKYCITY Auckland 
Convention Centre and there was an 
array of prizes to win on the day.

Wales wins
Exotic Holidays advises that India’s 

fastest train, the Gatiman Express will 
travel up 160 km per hour between Delhi 
and Agra early in 2015.

The Gatiman Express will have five 
Executive coaches and seven air-
conditioned Car coaches. 

The journey will take 105 minutes, 
leaving Delhi at 8am; it will arrive into 
Agra at 9.45am, returning to Delhi at 
5.30 at night to arrive at 7.15pm.

Express to Agra
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Americas

Adventure World has a 10-day guided 
walking group journey combining the 
best of Cuba’s tropical colours, back 
street salsa beats and Spanish palaces 
with ‘50s Cadillacs and wild west steam 
trains.

Priced from $4,126 per person 
including accommodation, transport, 
most meals and a dedicated walking 
guide.

www.adventureworld.co.nz/tours-and-
destinations/north-america/caribbean/
cuba/tours/cuba-uncovered/

Adventure World is offering a 
complimentary two-night stopover for 
all bookings on the 2015-16 Classic 
Antarctica Air-Cruise. The $640 value 
stopover is ideal for recharging after a 
long international flight, and guests will 
be staying at The Singular Santiago, a 
recently opened luxury hotel located 
in the charming neighbourhood of 
Lastarria.  Valid for bookings made 
before 31 December 2014.

www.adventureworld.co.nz/tours-
and-destinations/antarctica/antarctica/
antarctica/tours/fly-the-drake-cruise-
antarctica/

Adventure World is offering a five 
percent discount off all bookings of 
its 7-day small group-lodging journey 
through the Canyons and Indian lands of 
North America. Valid for bookings before 
28 November 2014, the journey includes 
walking and sightseeing opportunities 
across three national parks for those of all 
interests and abilities. Priced from $2,249 
per person including accommodation, 
most meals, private transportation and 
guides plus a Navajo guided background 
journey in Monument Valley. 
www.adventureworld.co.nz/tours-and-
destinations/north-america/north-
america/usa/tours/canyons-and-indian-
lands/

Adventure World is offering a discount 
on its six-day Rio Carnival experience.

Valid for travel mid February 2015, the 
package includes some of Rio de Janeiro’s 
must-see sights with half day tours in 
both Corcovado and Sugarloaf.

A saving of $80 per person is available 
for all bookings before 30 November 
2014. Now priced from $1,940 per person 
including accommodation, some meals 
and airport transfers. Carnival tickets not 
included but prices available on request.

www.adventureworld.co.nz/tours-
and-destinations/south-america/latin-
america/brazil/tours/rio-carnaval/

Canyons and 
Indian LandsCuba 

uncovered

Rio Carnival
discounted

Santiago 
in style

Earlybird airfarEs – salE Ends 15 dEcEmbEr 2014 CLICK HEREGreat service. 
Great people.Great fares.

20% off Eurail Select & Eurail Global Passes
For sale until 28th December, for travel until 31st  March 2015

 20% off Britrail Passes 
for travel until 1st Nov 2014-28th Feb 2015;  

sale ends 11th Feb 2015

 

     railplus.co.nz

Rail Plus sale

CliCk hErE to Book

Call 09 377 5415 

TravElinc Memo  25  November 2014   10

http://www.rockymountaineer.com/
www.railplus.co.nz
https://www.cxagents.com/cxa/welcome
www.adventureworld.co.nz/tours-and-destinations/north-america/caribbean/cuba/tours/cuba-uncovered/
www.adventureworld.co.nz/tours-and-destinations/north-america/north-america/usa/tours/canyons-and-indian-lands/
www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/brazil/tours/rio-carnaval/
www.adventureworld.co.nz/tours-and-destinations/antarctica/antarctica/antarctica/tours/fly-the-drake-cruise-antarctica/


New Zealand

This year TOP 10 Holiday 
Parks around New Zealand 
have invested over $5million to 
get ready for the busy summer 
season.

Research conducted by TOP 10 
found that many of the holiday 
parks were investing in upgrading 
their facilities to entertain 
children such as swimming pools, 
mini-golf courses, playgrounds 
and kids games rooms.  Other 
upgrades include modernising 
accommodation facilities, upgrading 
outdoor amenities such as BBQ areas and 
landscaping, and refurbishing shared 
facilities such as kitchens and laundries. 

Holiday park owners have used the 
quieter winter period to prepare for the 
summer and TOP 10 Holiday Park chief 
executive officer David Ovendale says 
that in many cases this investment will 

Holiday parks invest for summer

represent a considerable boost in the 
local economies.

‘The holiday park owners largely 
use local contractors to carry out their 
work.  If a holiday park in Taupo for 
example spends over a million dollars on 
a new swimming pool, that represents a 
valuable boost for the Taupo community,’  
says Ovendale.

‘We are expecting a bumper season  
this year.’

Fox Glacier Top 10 Holiday Park

THRILLER LIVE opens at Auckland’s 
The Civic theatre on 12 February and 
will run through to 22 February with no 
possibility of an extension. 

THRILLER LIVE, a spectacular concert 
production that celebrates the music of 
the world’s greatest entertainer, Michael 
Jackson and the Jackson Five has played 
in London’s West End six capacity years 
since 2009, and last month entered the 
record books as the 20th longest running 

musical in West End history. 
THRILLER LIVE is over two hours 

of non-stop hits from pop to rock, soul 
to disco in a show that pays homage 
to Michael Jackson’s legendary live 
performances and the magic of his 45-year 
musical history. THRILLER LIVE features 
stunning choreography and Jackson’s 
innovative dance moves executed with 
flair, precision and passion in a show that 
fans will never forget.

Thriller for Auckland

Manish Panchal 
has been promoted 
to restaurant and 
bar manager, James 
Cook Hotel Grand 
Chancellor.

He is responsible 
for managing both 
Whitby’s Restaurant 
& Bar on level 17 
of the hotel and 
Sojourn Café & Bar in the lobby. 

Millbrook Resort took out the title 
of Oceania’s Best Golf Hotel and 
Best Golf Hotel in New Zealand at 
the inaugural World Golf Awards 
held in Portugal this month.

Millbrook 
accolades

James Cook change

Island Escape Cruises is offering up 
to 50% savings on Fiordland and Bay of 
Islands summer cruises booked before 
30 November. The offer applies to new 
bookings for the 2014/2015 summer 
season.

Seven night Fiordland cruises are priced 

Save 50% on New Zealand summer cruises
at $2975 for a Stateroom, $3995 for an 
Ocean Suite and $4995 for a Bridge Suite.

Six night Bay of Island cruises range 
from $1995 to $2995. Subject to 
availability.

www.islandescapecruises.com/new-
zealand
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News 

Global travel search engine Skyscanner 
predicts that next year Kiwi travellers will 
take advantage of easier air access to Asia 
and Central America in search of more 
unique and exotic cultural experiences. 

Asian destinations such as Okinawa, 
Japan, where flight searches on 
Skyscanner from New Zealand are up 
a whopping 127%, as well as Myanmar 
(searches up 90%), and  Colombo, Sri 
Lanka (23% increase), are set to become 
hot spots for Kiwi travellers next year. 

 Central American countries are also 
set on the radar for Kiwis with flight 
searches to Nicaragua increasing 59% 
and searches to Panama increasing 10%.

The Gold Coast still remains a favourite  
with flight searches up 25% and this is 
expected to continue well into 2015 when 
Jetstar’s Queenstown-Gold Coast and 
Wellington-Gold Coast flight routes take 

Asia and Central America tipped as 
hotspots for Kiwis in 2015

effect in December.
In the Pacific, New Caledonia is 

tipped to receive more Kiwi visitors, 
coming in at number eight in the top ten 
destinations for next year.

These predictions are based on the 
analysis of Skyscanner flight search data 
from the last three years, combined 
with qualitative research carried out 
by futurology companies, The Future 
Laboratory and Trendhunter, to provide 
additional insight on consumer trends 
and influences.

 The top 10 destinations for 2015 are 
1. Myanmar; 2. Siem Reap, Cambodia; 
3. Iceland; 4. Colombo, Sri Lanka; 5. 
Mykonos; 6. Nicaragua; 7. Gold Coast; 8. 
New Caledonia; 9. Panama; 10. Okinawa, 
Japan.

www.skyscanner.
netnews/2015hotspots

A different family experience    
only an hour from  

Hong Kong

Level 10, 120 Albert Street, Auckland
Phone: (64)9 969 7610 | Fax: (64) 9 969 7474

www.macautourism.gov.mo

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

MACAU ... Treat the kids to a unique and magical experience in Macau. 
 Download the “Experience Macau” app - FREE 

or click here to find out more.

The Tour Company is offering an 
agent Christmas incentive for new 
bookings in December. Agents don’t go 
in a draw – they automatically get the 
prize. 

For the first 12 new bookings on either 
the ‘Tuscany and Cinque Terre’, the 
‘Chelsea Flower Show and Gardens of 
the UK and Europe’ or the ‘Gallipoli 
2015 and highlights of Turkey’ escorted 
tours registered with deposits by 18 
December, agents can choose an Apple 
iPad 16GB mini, an Amazon Kindle or a 
Samsung Galaxy Tab 3. 

If agents make a second booking on 
another of any of these tours - choose 
from an Apple iPad 32GB or a Samsung 
Galaxy Tab 4.

Agents’ Christmas 
incentives

Dubai Tourism is to establish an Asia 
Pacific regional office in Sydney to oversee 
the organisation’s existing offices in 
the Far East, Japan, Australia and New 
Zealand, and to maximise opportunities to 
increase visitor numbers from Australia, 
Hong Kong, Indonesia, Japan, Malaysia, 
New Zealand, Singapore and Thailand.

Dubai’s Corporation of Tourism and 
Commerce Marketing (DCTCM) sees 
significant growth potential from the 
regions as it focuses on attracting 20 
million visitors per year by 2020.

The Asia Pacific Regional Office will 
be a DCTCM-owned office led by Julie 
King, with the responsibilities added 
to her current remit as director of 
DCTCM’s Australia and New Zealand 
representative office. 

Dubai Tourism 
expands in Asia Pacific
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‘An atheist is a person who has no 
invisible means of support.’

PEARL’s PEARLER

Lonely Planet has collated 35 trips from some of 
the world’s best-loved writers as they share travel 
experiences including a misunderstanding in Morocco; a 
Cuban con; a family reunion in Italy; and an epiphany in 
the Czech Republic.

An Innocent Abroad includes stories from Virginia 
Abbott, Amy Gigi Alexander, David Baldacci and Jim 
Benning, just to name a few. What a great Christmas gift.

Lonely Planet’s 
An Innocent Abroad

eNett International and Conferma have 
partnered to provide small and medium 
sized travel management companies 
access to low cost, integrated payments 
with eNett Virtual Account Numbers 
(VANs).

The agreement will see eNett 
integrate into Conferma’s global travel 
payment network, which provides 
financial institutions and payment 
solutions providers with point of sale 
integration into the world’s leading 
travel management companies, global 
distribution systems, self-booking tools 
and online travel agencies.

eNett, a provider of dedicated B2B 
travel payment solutions, enables travel 
companies of all sizes to pay suppliers 
with the latest in virtual card technology. 
Through this new partnership, small 
and medium sized travel management 
companies on Conferma’s payment 
network will be able to make supplier 

eNett, Conferma partner 
on virtual cards

payments using eNett Virtual Account 
Numbers (VANs).

VANs are automatically generated 
MasterCard numbers for supplier 
payments, and eNett’s unique cash-
collateralised model means all agencies 
can easily access cutting edge payments 
technology to reduce risk, improve 
reconciliation and generate financial, data 
and efficiency rewards.

Virtual cards help agencies automate 
their processes, cutting handling times 
and costs. Virtual cards also reduce risk 
from fraud and supplier default. By using 
unique card numbers generated against 
defined booking and payment parameters, 
they ensure adherence to corporate travel 
policies over usage and spend.

eNett VANs are available in 27 
currencies, 15 of which are locally funded 
and settled, enabling lower cost foreign 
exchange. In addition, users can earn 
rebates as soon as they start transacting.

Intrepid Travel has released research 
that suggests almost 1 in 5 Kiwis (18%) 
find love while travelling.

The Intrepid Mate Metre was 
commissioned to celebrate the company’s 
25th anniversary. The Mate Metre reveals 
more than 1 million Kiwis have forged 
their closest friendships while travelling 
and living overseas.

We’ve been asking our 
readers to let us know 
where they read TRAVELinc 
magazine and send us the 
proof – with the best entries 
winning a bottle of wine 
from the TRAVELinc and 
TRAVELinc Memo cellars. We’ve had 
photos of people enjoying the magazine 
in Tibet, at the All Blacks in Chicago 
and in airport club lounges (to name 
a few). This one is from Jeremy Yates, 
Reid & Yates Travel Management Ltd, 

Where do you read 
TRAVELinc?

at the Antony Gormley sculptures, Lake 
Ballard, Western Australia.

If you’ve been reading TRAVELinc 
somewhere exotic, interesting or 
simply unusual, send the photo to us at 
competitions@promag.co.nz

The annual SKAL Auckland Bowls 
ournament will be held on 6 March 
at Westend Bowling Club (the usual 
place) in Herne Bay.  Supported by Air 
Vanuatu, this is always a popular event 
and spaces fill quickly. More details to 
be released soon, but to express interest 
and/or reserve a space for a team email 
stu@promag.co.nz

Travel and love Save the date
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