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AMERICA
small group tours 
check our website  for the range of  
our 2015 escorted tours 
www.latinlink.co.nz/tours/escorted-tours

Ph: 0800528465 
E: gary@latinlink.co.nz

Operating to South 
America since 1992 T: 0508 EXOTIC (0508 396842); 09 410 5060   E:  fez@exotic.net.nz  

NO... not everything is out of 
equation for Anzac Day 2015 Tours 
- if you have clients with ballots and 
are still looking for a tour in Turkey 
to include Dawn Service... look no 
further!!

Fez, the best selling product range 
for Turkey in New Zealand, still has 
some space available on certain 
Anzac Day Tours.

Click here... to get a list of tours, 
availability and pricing or contact us 
for assistance on:

AvAilAbility on AnZAC DAy 2015 trips

Our service 
is all about you

Phone : 09 914 2000 / Email : aklsm@koreanair.com

w
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Operates from Oct. 27th to Dec. 16th, 2014
 Operates from Dec. 17th to Mar.2nd, 2015
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China Airlines – Full service 3 x weekly flights direct from 
Christchurch to Sydney, Taipei & beyond from Dec 2014

 www.excitorfiji.com   Ph: +679 675 1161

The Fastest Boat to Paradise!

Dunedin will host the 2015 Tourism Export 
Council Conference. The decision was announced 
after the Tourism Export Council Board received 
bids from six competing destinations, four from 
the South Island and two from the North Island.

Chief executive Lesley Immink says that after 
two years of the conference being hosted in the 
North Island, it is great for it to return to the far 
south. The Enterprise Dunedin team put in a 
winning bid with engagement and support from 
tour operators Larnach Castle, Dunedin Venues, 
Scenic Hotel Group and key stakeholder, the 
Dunedin City Council. 

John Christie, newly appointed director for 
Enterprise Dunedin says the conference bring 
the top New Zealand inbound holiday destination 
decision makers to the Dunedin and wider region. 
‘Dunedin last hosted the conference in 2003 and 
the region saw a big rise in awareness and visitor 
numbers surge,’ he says.

Immink says that getting tourism operators 
to different parts of the country is a key part in 
educating them on the attractions and activities 
on offer.

The Los Angeles Tourism & Convention Board’s first 
appearance at PAICE follows logically from the organisation’s 
opening of a dedicated office for the Australian and New 
Zealand markets in Sydney this year.

‘We opened the office to cater for the burgeoning leisure 
and meetings, incentives, conferences and exhibitions (MICE) 
sectors from the Oceania region, which is actually LA’s number 
two overseas tourism source market,’ says Craig Gibbons 
regional director Australia and New Zealand.

‘New Zealand visitation to LA is at an all-time high with a 
25% increase in visitation for this year so far and many of these 
visitors are coming from the MICE sector.’

Gibbons says Kiwis were among the first to experience the 
revamped $1.5 billion Tom Bradley International Terminal 
at LAX Airport with the Air New Zealand managed Star 
Alliance lounge to be the first to open. ‘With the new electronic 
immigration kiosks that Kiwi travellers can now access with a 
valid ESTA and NZ e-passport, the arrival experience is reduced  
to an average of 35 minutes which gives planners the assurance 
and confidence their clients will be loving LA from the minute 
they land.’

Brand USA/ Los Angeles Tourism & Convention Board is 
at booth #13 at PAICE, on at SKYCITY Auckland Convention 
Centre from 9am to 5pm tomorrow. Anyone who has not yet 
registered can do so at the desk.

TEC 2015 for DunedinLA at PAICE: ‘So much to offer’
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Americas

Grand American Adventure Brochure
Small group journey specialist, 

Grand American Adventure’s new 
2015 brochure is in stores now.

Its trips encompass inspiring sights 
and highlights of America, visiting 
off-the-beaten-path locations which 
clients would have difficulty finding if 
travelling alone. 

With a choice of camping or hotel 
based tours, plus excellent standard 
of equipment and vehicles, this is a 
premium brand of adventure travel. 

To mark the launch of the new 2015 
brochure Adventure World is offering 
clients savings of 15% on any new 
trip booked and paid in full before 
28 November – or five percent when 
booking any existing product before 
28 November.

New itineraries for 2015 include 
Yellowstone Winter Wildlife and 
American Cross Country.

adventureworld.co.nz/partners/
grand-american-adventures/ 

Latin Link is 
promoting its current 
range of tours to the 
New Zealand trade.

The company has 
been operating small 
group  tours in South 
America since 1992.

In 2008 the company  
was taken over by Gary 
Tate, who  originally 
founded Adventure 
World in 1984 and pioneered its South 
America programme, before selling out in 
2001.

Since 2008, the range of tours offered 
by Latin Link has significantly  expanded 
with a wide variety  of small group  tours 
accompanied by bi-lingual tour leaders  
which use  comfortable three star hotels 
with a mix of transport styles.

The most popular  tour is the 27 day 
Andes Overland  from Lima  to Rio, which 
has add on modules to Galapagos or  
Amazon.

Latin Link also operates tours with a 
difference, such as its South America 
Wildlife Tour and Bike the Andes 
excursions -  designed  for mountain bike 
enthusiasts. Another popular tour is the 
26 day Patagonia Walkabout programme .

Tours are  10% commissionable  to 
agents. gary@latinlink.co.nz 

www.latinlink.co.nz

Linking 
with 
Latins

Getting Latin on two wheels

Clients can base themselves in one of 
the most remote regions of Canada and 
learn about the culture of the Haida 
people with Adventure World’s seven-
day Independent Haida Gwaii Cultural 
Escape.

Priced from $5,255 per person the trip 
includes a cultural day excursion, with 
a traditional Haida Feast in a renowned 

Haida Gwaii cultural escape

Adventure World’s 11-day Rhythms 
of Brazil will allow clients to  see the 
highlights and contrasts of the vast 
country.

These include Rio de Janeiro, 
Iguazu Falls, the Amazon and the 
culture of Salvador.

The tour is priced from $3,835 per 
person and includes accommodation, 
some meals, sightseeing with a local 
English speaking guide and internal 
flights as per itinerary.

adventureworld.co.nz/tours-and-
destinations/south-america/latin-
america/brazil/tours/rhythms-of-
brazil/ or phone 0508 496753.

Rhythms of Brazil

Home to Chile for Christmas from NZD 2027 OW.  Set dates only. CLICK
HERE

Haida Chef’s home, a day trip to 
Moresby Island and a visit to the ancient 
village site of Skedans and North End 
day trip to the historic Gold Spruce Trail 
in Port Clements.

adventureworld.co.nz/tours-and-
destinations/north-america/canada/
canada/tours/haida-gwaii-cultural-
escape/ 
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Airlines

Air New Zealand unveiled the outcome 
of a comprehensive review of its regional 
aircraft operations aimed at delivering 
sustainable air services and lower prices 
for customers last week. TRAVELinc’s 
aviation reporter Peter Clark was 
among a small group of media at the 
announcement.

Chief executive officer, Christopher 
Luxon says that since the beginning of 
2014 the airline has had a team looking 
at how to address the challenges of 
the poor operating economics of its 
19 seat Beech 1900D, while at the 
same time leveraging the significant 
economies of scale available from its 50 
seat Bombardier Q300 and its 68 seat 
ATR72-500/600 fleets.

Luxon says the 19 seat aircraft is the 
smallest in the Air New Zealand fleet but 
has the highest cost per seat to operate 

because the fixed costs of operation are 
distributed across fewer passengers.  
This has led to Eagle Airways, which 
operates the 19 seat fleet, losing $1 
million per month for the past two years, 
or the equivalent of $26 per one way 
passenger journey.

Luxon says that as 2014 has unfolded 
it has also become clear there are some 
regional routes where demand for seats 
is strengthening. Air New Zealand 
has already begun putting more seat 
capacity into those markets and is 
announcing today an acceleration of that 
process with an additional $100 million 
investment in a further four new 68 seat 
ATR72-600 aircraft being ordered. 

This will see the Mt Cook ATR 72 fleet 
moving from 16 to 24 aircraft by  
August 2016.

This brings total investment in the new 

68 seat aircraft to $300 million over 
four years and will mean that Air New 
Zealand will move all regional flying to 
either 50 or 68 seat aircraft.

He says our average regional airfare 
has fallen by two percent over the 
past five years and the announcement 
will keep further downward pressure 
on regional airfares. Luxon said that 
regional operating costs have been rising 
with increases in fuel, landing fees and 
airways and navigation fees.

On the 13 routes which will move from 
19 seat aircraft to more cost effective 50 
seat aircraft we expect to deliver a 15% 
average fare reduction to the customer.

This will see 12 towns: Kerikeri, 
Whangarei, Tauranga, Hamilton, 
Rotorua, Gisborne, Taupo, Wanganui, 

Palmerston North, Blenheim, Hokitika 
and Timaru progressively move to 
50 seat aircraft and benefit from fare 
reductions. 

Air New Zealand will suspend the 
following services from Kaitaia –
Auckland; Whakatane – Auckland; 
Whangarei – Wellington; Taupo – 
Wellington; Westport – Wellington and 
Palmerston North – Nelson from April 
2015. The Hamilton – Auckland service 
will also be suspended from February 
2016.

As Kaitaia, Whakatane and Westport 
are single route ports, the suspension 
of these services means Air New 
Zealand will no longer operate to these 
destinations.

Luxton says while the news will be 
disappointing for some communities, 
Air New Zealand remains resolutely 
committed to regional New Zealand and 

the changes announced today will 
set up a regional business model for 
future sustainable success.

He acknowledges the news 
was disappointing for Eagle 
Airways’ staff and Eagle Airways 
management, staff and unions will 
now begin a process of determining 
the future of the business. The 
airline has 232 employees and 
there are good redeployment 
opportunities across a rapidly 
growing Air New Zealand group. It 
is planned to slowly downsize the 
current 16 Beech 1900D fleet, with 
the aircraft ceasing to operate from 
August 2016.

By aviation reporter Peter ClarK

News review: 
Full story on NZ’s 
domestic moves

Christoher Luxon, CEO Air 
New Zealand at last week’s 
announcement of the 
airline’s regional review

A Beech in Hokitika - one of the towns 
that will progressively be served by 50 
seat Bombardier Q300 aircraft
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Hawaii MICE famil

At Kualoa Ranch are Winnie Fong, GO C&I; Andrea Russell, 
Orbit Auckland; Chris McLean, Air NZ Groups; Helen Cowie, 
HOT Events; Megan Hornblow, HTO; Vicki Dixon, Orbit 
Christchurch; Kalena Finlayson, Orbit Hamilton and Loren 
South, Orbit Wellington

A five day meetings and incentives 
famil to Hawaii organised by Air New 
Zealand Groups and Hawaii Tourism 
Oceania last week spent two and half 
days on Oahu before the group split into 
two and headed to Maui or Kauai.

Megan Hornblow from Hawaii Tourism 
Oceania says the focus was to showcase 
the diversity of what the Hawaiian 
Islands can offer and how well it can 
cater to the groups market. ‘We wanted 
to emphasise that each of the neighbour 
islands  offer a different experience,’ says 
Hornblow. ‘Hawaii is a great destination 
for repeat visits as each island is so 
different but it also means that an 
incentive or event can be tailored to meet 
a range of interests and expectations.’

On Oahu the group took in history 
(Iolani Palace, USS Missouri and the USS 
Bowfin), culture (Polynesian Cultural 
Centre) and natural attractions (Kualoa 
Ranch) as well as a Segway tour around 
Turtle Bay Resort. 

‘It was great to see the new event space 
by the Bowfin submarine which will work 
really well for groups and overlooks both 
the USS Arizona Memorial and the USS 
Missouri,’ says Hornbow.

At Kualoa Ranch a new pavilion has 

Hawaii on show for meeting planners
been built in Ka’a’awa Valley which has 
the most amazing backdrop looking 
back down the valley and out to the 
ocean. We also managed to get across 
to Secret Island where a TV show was 
being filmed….apparently our talent was 
not up to scratch, as none of us got to be 
extras!!’

One of the highlights for the Kauai 
group was a helicopter tour over the 
dramatic landscape. The group also 
experienced the ATVs at Kipu Ranch 
and took part in a champagne sabering 
ceremony at the St Regis in Princeville.

The Maui group had a fun night 
out at Mick Fleetwood’s restaurant – 
Fleetwoods on Front St. They spent a 
day exploring Kaanapali and Upcountry 
Maui in luxury transport with DMC, 
Frank Robinson from Island Events. 
They visited some private estates, 
spent time at the Ocean Vodka farm 
and explored the historic town of Paia. 
They also visited Wailea for a spa at the 
Fairmont Kea Lani, some shopping, and 
celebrity spotting.

‘Hawaii has seen a lot of growth in 
the groups and incentives market in the 
past couple of years,’ says Hornblow. 
‘The recent increased air capacity that 

will continue in 2015 has opened up 
opportunities for larger groups travelling 
to Hawaii and we are also starting to see 
an increase in repeat groups that are 
travelling out to the neighbour islands 

and experiencing some of the diversity 
that Hawaii has to offer.’

Hawaii Tourism is exhibiting at 
PAICE tomorrow with Oahu’s Kahala 
Hotel & Resort.

On Kauai Loren South, Orbit Wel-
lington, learns the art of champagne 
sabering at the St Regis in Princeville

At Starwood’s Royal 
Hawaiian at Waikiki 
Beach are Loren 
South,Orbit Wellington; 
Kalena Finlayson, Orbit 
Hamilton; Andrea Russell, 
Orbit Auckland; Winnie 
Fong, GO C&I; Chris 
McLean, Air NZ Groups; 
Helen Cowie, HOT Events; 
Rob Riter, Starwood 
Waikiki,;Vicki Dixon, Orbit 
Christchurch; Megan 
Hornblow, HTO and Marie 
Watanabe,  Oahu Visitors 
Bureau

Playing Mick Fleetwoods Drums are: 
Kalena Finlayson, Vicki Dixon, Andrea 
Russell and Megan Hornblow (seated)
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Shangri-La Hotel Sydney 
is currently undertaking an 
AUD$8 million refurbishment 
of the Horizon Club and 90 
hotel rooms and suites on the 
hotel’s top five accommodation 
levels.

The rooms are being opened 
in stages from late-November 
2014.

Shangri-La Hotel, Sydney’s 
vice president and general 
manager, Michael Cottan says 
the demand for the Horizon Club facilities 
has been overwhelming and, with the 
new Horizon Club floor, more guests are 
able to experience the higher standard of 
accommodation.

The new rooms will be among the 
biggest hotel rooms available in Sydney, 
the largest one offering 242 sqm of living 
space with two bedrooms, an executive 
study room, private dining room, a 

Horizon Club debut for Shangri-La

personal butler and a grand piano.
The Horizon Club lounge, opening in 

December, is a four-storey atrium with 
views across Sydney Harbour to the Opera 
House and Harbour Bridge.

It will have a new décor and will include 
one of Sydney’s only communal tables in 
a five-star hotel club lounge, as well as 
boardroom facilities, wifi and broadband 
internet and magazines and newspapers.

Tourism Western 
Australia and Air 
New Zealand recently 
hosted a group of 
winning agents to 
Western Australia for 
an extended showcase 
of Perth, the Golden Outback and the 
Indian Pacific train.

 The group spent two days in Perth, 
which included experiences at the 
Crown Casino complex, Rottnest Island, 
Scarborough Beach, Kings Park and 
Fremantle.  

Jac Erbeek CEO from Australia’s 
Golden Outback hosted the group to his 
region, sharing experiences at Lucky 
Bay in Esperance, the Super Pit in 
Kalgoorlie and the stunning Gormely 
Statues.

The Great Southern Rail, Indian 
Pacific journey from Kalgoorlie to 
Adelaide, was also a memorable 
experience for the group who indulged 
in great food and wine on board and 
enjoyed rounds of the card game ‘scum’ 
and charades whilst taking in the 
Nullarbor Plain and vast Australian 
desert.

It was also an opportunity to try 
out the seven hour journey between 
Auckland and Perth on NZ’s new 
Dreamliner.

Horizon Club room at 
Shangri-La Hotel Sydney

Agents 
head to 
WA  

Dwarfed by a digger at the Super Pit in Kalgoorlie 
are Jeremy Yates, Reid Yates Travel Parnell; Lily Hym, 
Air New Zealand Holidays Christchurch; Christine 
Dietschin NZ Travel Brokers Auckland;  John Sumner 
Select Travel; Juanita Smart; Travel Managers Picton; 
Candice van den Bos, Infinity; Sesh Dayal, Botany 
Town Flight Centre; Tracey Lynch, Harvey World 
Travel Nelson; Hannah Lurajud, House of Travel 
Christchurch; Sarah Turner, Air New Zealand

Juanita Smart, Travel Managers Picton; 
Jeremy Yates, Lily Hym, Air New Zealand 
Holidays Christchurch; Sarah Turner,Air New 
Zealand and  Hannah Lurajud, House of 
Travel Christchurch;

Christine Dietschin, NZ Travel Brokers Auckland;  
Candice van den Bos, Infinity; Jeremy Yates, Reid 
Yates Travel Parnell; Lily Hym, Air New Zealand 
Holidays Christchurch; Juanita Smart, Travel 
Managers Picton; John Sumner, Select Travel;  Sesh 
Dayal, Botany Town Flight Centre; Hannah Lurajud, 
House of Travel Christchurch; Tracey Lynch, Harvey 
World Travel Nelson; Sarah Turner, Air New Zealand

Jeremy Yates, Reid Yates Travel Parnell; Lily Hym, 
Air New Zealand Holidays Christchurch; Sarah 
Turner, Air New Zealand; Juanita Smart; Travel 
Managers Picton and Hannah Lurajud, House of 
Travel Christchurch

Australia
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Pacific

Save on whale watching in Tonga
Paradise Taveuni, Fiji has Christmas 

and New Year specials available between 
22 December 2014 and 2 January 2015.

The price of F$4150 for two adults 
includes five nights accommodation in 
an ocean front bure or ocean front air 
conditioned vale with outdoor shower 
and jacuzzi. It also covers all meals, 
including either a five course Christmas 

Savings of $600 per couple are available 
on 10 whale-swim holidays in Tonga in 
2015, with Majestic Whale Encounters also 
donating $50 for every booking to whale 
conservation projects.

The offer of $300 off per person, twin-
share or for solo travellers, is available 
for bookings made by January 10, 2015, 
on 10 eight-day packages from July to 
September next year

An Australian-based eco operator, 
Majestic Whale Encounters runs a range 
of whale-swim holidays in Tonga for 
a maximum of eight people per group 
staying in casual beachside fales on the 
island of Foa in Tonga’s Ha’apai group, 40 
minutes flight north from, Nuku’alofa.

Each of the 10 packages includes seven 
nights’ accommodation, welcome dinner, 
lunch on five days, daily breakfast, 
five days of guided, boat-based, whale 
swimming, snorkelling gear, inter-island 
flights and transfers.

The whale swim tours in 2015 start on 
28 July, 4, 11, 18 and 25 August and 1, 8, 
15, 22 and 29 September . Flights to Tonga 

US-based Auberge Resorts Collection 
will expand into the South Pacific via 
its management acquisition of Nanuku 
Resort & Spa, the first all-villa luxury 
boutique resort to be built on Fiji’s main 
island of Viti Levu. 

As part of the acquisition, the 
California-based company has re-
branded the property as Nanuku 
Auberge Resort Fiji.

Fiji festive specials

Auberge manages Nanuku

celebration dinner, or New Year 
celebration dinner (depending on time  
of visit).

Also part of the deal are a free tropical 
fruit platter on arrival, Paradise massage, 
and Vuna Reef snorkelling experience 
with divers, Matei airport road transfers 
and more. Extra nights are charged at 
F$800 per night for two adults.

*Terms and conditions apply. Price subject to change due to currency fluctuation. Specific travel periods apply.

www.aircalin.com or (09) 977 2238

New Zealand to 
New Caledonia from

AMAZING
EARLYBIRD FARES

Aircalin flights to New Caledonia.
Where French sophistication meets South Pacific relaxation.

599$

LIMITED OFFER. ALL TAXES INCLUDED.

RETURN
EX AUCKLAND

Set for celebration at 
Paradise Taveuni

Auberge Resorts Collection chief 
executive officer Craig T. Reid says 

the newly rebranded Nanuku Auberge 
Resort Fiji has all the requisite Auberge 
hallmarks in terms of locale, service and 
cuisine and guest experiences.

Reid says the company’s plans for 
the resort include home sites for five 
private beachfront residences that will be 
developed and offered for purchase.

from Australia with Virgin Australia or 
from New Zealand with Air New Zealand 
and Virgin are extra.

Priced from A$3200 per person, twin-
share – a saving of $600 per couple off the 
normal price.  Solo travellers pay $4070 
– a saving of $300. For every booking, 
Majestic Whale Encounters will donate 
$50 to the Sea Shepherd Conservation 
Society which is dedicated to protecting 
marine life. 

www.majesticwhaleencounters.com.
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Cruising

Francis Travel Marketing has last 
minute deals on selected 2015 Windstar 
cruises around Asia and the Caribbean. 

• Southeast Asia Unveiled 15 January 
departure is now priced from $3299pp 
share twin. The 10 night cruise visits 
Saigon, Nha Trang, Hue, Hoi An, Halong 
Bay and Hong Kong. 

• Treasures of Southeast Asia sails from 
Hong Kong to Singapore for a 14 night 
cruise on 14 February from $4899pp 
share twin. 

• Clients can also save up to 70% on 
the Yachtsman’s Caribbean seven-night 
cruise return to Philipsburg. Priced from 
$2099pp share twin, the seven-night 
cruise departs 10 January, calling into St 
Marteen, St Barts and Virgin Gorda.

• Jewels of the Windward Islands 
departs 31 January sailing to St Lucia, 
Bequia, Grenada and St. Vincent. Priced 
from $2299pp share twin.

Conditions apply and all prices subject 
to availability. Valid for sales until 21 
November 2014. Other departures 
available. Contact FTM 0800 422 784. 

American Samoa will host 18 cruise 
ships next year from January to October 
from seven cruise companies. 

Princess Cruises make up the bulk of the 
visiting ships with seven calling, followed 
by America Holland Line and Oceania 
Cruises each having three ship calls, P&O 
Cruises two ships and one ship visit each 
by Regent Seven Seas, Cunard and Costa 
Cruises. Two of the ships will be making 
their maiden visits to American Samoa.

Reports out of Hollywood indicate that 
the cruise sector may get another boost 
in profile, thanks to a new comedy series. 
Possibly inspired by the Love Boat the 
anticipated new NBC comedy series set 
on a cruise ship is said to be titled Port of 
Miami.

Details are scarce at this point but it is 
likely that the show will be set on a cruise 
ship sailing out of Miami and focus on the 
interaction between crew members who 
come from many different countries.

The Innovative Travel Company says a 
new vessel is to be added to its GSA cruise 
company, CroisiEurope’s, fleet.  The new 
generation ship MS Elbe Princesse (sister 
ship to MS Loire Princesse) with 40 
spacious outside cabins, will be launched 
in April 2016 and begin sailing year round 
from Berlin to Prague along the Elbe and 
Moldau (Vltava) rivers.  

At 95m long and 10.5m wide, with 
two decks and two paddlewheels on the 
back,  this new vessel has been designed 
with advanced paddle wheel technology 
allowing it to navigate year round in the 
lowest waters of the Elbe and able to berth 
in the heart of towns near the historical 
centres.  

Onboard facilities include a panoramic 

Save up to 70% 
with Windstar

Busy cruise season
for American Samoa

New cruise comedy?

New vessel to offer Berlin to Prague trip

Cruise from Auckland to Singapore with free upgrade

Tel: 0800 442 784 or 09 444 2298  reservations@francistravelmarketing.co.nz 
 Click here 

for flyer

*Price shown is NZD, share twin and includes port charges & govt fees. Capacity controlled. 
Terms & conditions apply. Subject to availability. Sales to 30/11/14 or till sold out.

• 27 nights departing 5 February 2015 
• Priced from $7,999pp (oceanview) onboard 

ms Amsterdam 

Book and pay for an interior stateroom and receive 
complimentary upgrade to obstructed oceanview.

restaurant able to seat all 80 passengers 
in one sitting, a lounge bar with central 
dance floor and large sun deck. The new 
vessel offers wifi, air conditioning and 
heating, flat screen TV’s, hair-dryers and 
a safe.  

Highlights on this newly offered cruise 
will include Berlin; Potsdam and the Sans 
Soucis Park; Wittenberg, town of Luther, 
Meissen and its porcelain; Dresden, the 
Florence on the Elbe; Elbsansteingebirge, 
with its natural and architectural 
wonders; Litomerice, one of the most 
beautiful cities in the Czech Republic; and 
Prague, the ‘mythical golden city’.  

Sail dates and pricing will be available 
around April/May 2015.   
info@innovative-travel.com

MS Elbe Princesse
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Asia

The four star Hotel Tara Angkor 
in Siem Reap has accommodation 
rates starting from $41 pp share 
twin including buffet breakfast and 
welcome fruit plate. 

Valid for travel from the 1 April – 
30 September 2015. 

Contact Active Asia 09 360 7669

Fairmont Sanur Beach Bali, a 120 all-
suite-and-villa resort situated along a 
200m stretch of beach on the southeastern 
part of the island has just opened. 
Formerly the Regent Bali, the resort in 
the Sanur district has four hectares of 
lush gardens and is 25 minutes away from 
Ngurah Rai International Airport. 

To mark the opening, Fairmont Sanur 
Beach Bali has two introductory offers. 
Travellers can have 25% off the best 
available rate when they stay in a spacious 
suite with panoramic views of tranquil 
gardens or the ocean. Guests can also 
book one night at the best available rate 
in a home-away-from-home pool villa – 
available in one, two and three bedroom 
configurations – and stay the second night 
for free. Complementing both offers are 
additional benefits such as late check-out 
and daily breakfast for two. 

fairmont.com/sanur-bali/special-offers/
hotel-offers/ 

Fairmont at Sanur

Pullman Arcadia Naithon Beach 
in Phuket is offering a choice of 
complimentary add-ons for meetings at 
the resort between now and 31 May 2015.

Bookings of 40-70 rooms can choose two 
of the following add-ons, while bookings of 
more than 70 can choose three:

• five room upgrades daily
• one round trip coach to Patong or 

Phuket Town
• one, one-hour cocktail reception
• one VIP amenity in each room  

Bleisure promo at Pullman Phuket
on arrival

• one massage set up for delegates in 
morning/afternoon tea break.

Booker benefits include Accor meeting 
planner points; voucher for a three night 
stay in an Ocean Room valid for one year; 
complimentary one hour spa treatment of 
the planner’s choice.

All groups receive free wifi in meeting 
and guest rooms; a dedicated IT solutions 
manager and a dedicated meeting planner.

Contact Jane.Reese@accor.com

 CALL NOW
0508 396 842

Vietnam and Cambodia? Yes we do!! 
www.exotic holidays.co.nz  info@exoticholidays.co.nz

Mövenpick Hotels is set to open 
new boutique property in Koh Samui, 
Thailand.

Scheduled to open in December 2014, 
Mövenpick Resort Laem Yai Beach Samui 
has 50 rooms, a beachfront restaurant 
serving international cuisine with sunset 
views, three outdoor pools and an Asian 
herbal spa. 

Located on the northwest coast of Koh 
Samui, just steps from the exclusive Laem 
Yai beach, this stretch of sand is known as 

New Movenpick in Koh Samui
the island’s best sunset beach. 

Accommodation  includes a selection 
of premium rooms and villas located in 
tropical gardens. 

The rooms artistically combine classic 
Thai architecture with contemporary 
features and amenities. 

All accommodation is on ground 
level and each room and villa offers a 
private terrace, complimentary wifi, air 
conditioning, rainforest shower and flat 
screen TV.

Exotic Holidays’ walking tour of Phnom 
Penh absorbs the sights, culture, food and 
architecture of Cambodia’s capital.

The tour begins in the early morning 
with a visit to the Pshar (market) Kandal 
to sample the local cuisine followed by 
another local market Pshar Chas. After 
the progressive breakfast, it continues 
to the old French Quarter, then to Wat 
Phnom – a Buddhist temple built in 
1373 and the tallest religious structure in 
the city.  Guests stroll past the National 
Library and Raffles Le Royal Hotel which 
opened in 1929 and has hosted famous 
names such as Charlie Chaplin and 
Jacqueline Kennedy.  The tour continues 
on to Pshar Thmey where guests can 
discover their future from a local fortune 
teller then onto the French Embassy set 

Walking tour of 
Phnom Penh

in gardens.  The tour concludes at the 
old colonial building housing the FCC 
(Foreign Correspondent’s Club) with a 
chance to take in the view of the Bassac 
and Mekong Rivers while enjoying a 
welcome drink and lunch.

Email info@exoticholidays.co.nz or 
phone 0508 396 842.

20142014

2014
Pacific Area Incentives & Conferences Expo

If you manage offshore travel for 
groups this is the expo for you.

SKYCITY Auckland Convention 
Centre Wednesday  
November 19, 2014  
9.00am - 5.00pm

20142014

20142014

Savings in 
Siem Reap
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Airlines

Air New Zealand is responding to 
customer feedback about high last 
minute fares on regional routes with 
the introduction of a new Regional 
Gotta Go domestic fare specifically for 
regional travellers.

From 1 February, regional customers 
will have a new option to fly to those 
‘really want to be there’ events with a 
last minute confirmed fare available for 
purchase 90 minutes prior to departure 
at a fixed price of $169 for a single one 
way sector or $249 for two or more one 
way sectors. The Regional Gotta Go 
fare is a confirmed seat at the time of 
purchase.  It won’t be available on all 
flights, depending on demand, but the 
likelihood of securing a seat is generally 
good, especially if customers have the 
flexibility to fly at off peak times.

NZ’s Gotta Go fares
While the Regional Gotta Go fare is 

aimed at leisure travellers, the airline 
has also revised its compassionate 
domestic fare structure to make it 
simpler and easier for customers to use 
when they need it most.

From 20 November customers dealing 
with a bereavement or unexpected 
critical medical situation will have the 
security of knowing they can travel 
domestically at short notice. These 
fares can be booked up to seven days 
in advance of travel for a close family 
bereavement or up to 48 hours in 
advance of travel for a critical medical 
situation.

(See aviation correspondent Peter 
Clark’s full wrap up of Air New 
Zealand’s recent domestic changes on 
page 3)

Air Canada will expand 
the introduction of its new 
international business class 
product to include all Boeing 777-
300ER aircraft, seven more than 
previously announced.  

It will also reconfigure the 
aircraft to include its new premium 
economy cabin. Air Canada’s three-
cabin international product and 
seating standard will therefore be 
extended to all 25 of the carrier’s 
Boeing 777-300ER and 777-200LR 
aircraft consistent with seating 
on its new Boeing 787-8 and -9 

Dreamliner fleet.
Air Canada will also reconfigure 

its fleet of eight Airbus A330-300 
aircraft to offer customers the 
option of its new premium economy 
cabin. The current economy and 
international business class cabins 
of its A330-300 fleet will remain 
unchanged. 

Conversion of Air Canada’s Boeing 
777 and Airbus A330 aircraft is 
planned to begin in the fourth 
quarter of 2015 and is expected to 
be completed by the second half of 
2016.

Air Canada’s conversion plans
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Airlines

Qantas has gone back to the future by 
unveiling ‘retro’ inspired livery on one 
of its brand new Boeing 737 aircraft.

The design is a tribute to 70 years of 
the iconic flying kangaroo logo - a widely 
recognised symbol of home to millions 
of intrepid Australian travellers.

Malaysia Airlines has introduced 
revised excess baggage rates, and 
sports equipment baggage policy, 
applicable on all MH operated flights. 
This review in policy will also apply 
to passengers connecting on domestic 
routes between Sabah and Sarawak on 
MASwings operated flights and MH 
domestic and international routes.

All sports equipment, including 

MH revises baggage policy

Emirates App for iPhone
Building on the launch of The 

Emirates App for iPad earlier this 
year, Emirates airline has increased its 
mobile presence with the launch of The 
Emirates App for iPhone on the App 
Store. 

The Emirates App for iPhone has 
enhanced features and allows Kiwis to 
check-in and download their boarding 
pass directly to Passbook. The app also 
features push notifications for check-
in, flight boarding, gate changes, and 
baggage belt numbers.

Customers can directly download the 
app or visit the App Store and search for 
‘Emirates’. 

The Emirates App for iPhone  makes 
it easier for Emirates customers to 
manage all aspects of their booking, 
whether on the road, in the air or in the 
comfort of their homes. 

They can book flights, select seats and 
meals, manage their Emirates Skywards 
frequent flyer accounts, check in online, 
and download their boarding pass 
directly from the app, amongst other 
features. 

Personal flight details, credit card 
information, and product and service 
information are stored in the app, so 
users can view it offline too.

Qantas goes retro

Qantas Ambassador and self-
confessed aviation enthusiast, John 
Travolta was on hand to witness 
Qantas and Boeing unveil the aircraft 
at a special hangar event in Seattle, 
which is timed to mark the 70th 
anniversary of the kangaroo logo.

golfing equipment, will be carried 
as part of the free checked baggage 
allowance, and will be subject to 
excess baggage charges if overweight. 
The free baggage allowance is as 
follows:

First class, two pieces weighing 50kg 
in total;  business class, two pieces 
weighing 40kg in total, economy class 
two pieces weighing 30kg in total. 

Over 120 European destinations ... now that’s Wunderbar!
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Flights to Zurich From 29 march 2015 CLICK HEREgreat service. 
great people.great fares.

LAN Airlines, part of LATAM Airlines 
Group, has launched a new online 
resource tool to provide agents with 
support during the sales process.

Just launched, www.mundolan.com, will 
provide real time news and transaction 
support to both IATA and non-IATA 
travel agents working with LAN Airlines. 
The new system will ensure that 
interaction with both the airline’s groups 
processes and commercial procedures 
are easier.

With online trade advice and schedules 
updated regularly, the latest fare 
reassessment forms and regular LAN 
news, mundolan.com will become a 
point-of-reference for agents requiring 

New resources from LAN
fast access to LAN products, fare rules 
and airline contingencies.

Annibal Murilla, service & commercial 
operations manager, LATAM Airlines 
Group says the new communication 
channel will provide centralised 
information to all travel agents.

Travel professionals can register now at 
mundolan.com to access the new online 
tool.

LAN Airlines operates seven one-stop 
flights each week from Auckland to 
Santiago, Chile, the gateway to South 
America. Onward connections to over 
115 destinations in South America are 
operated by both LAN Airlines and TAM 
Airlines. 

Alitalia and Etihad Airways have 
received merger clearance from the 
European Commission under EU 
Regulation No. 139/2004 allowing them 
to proceed with the proposed strategic 
partnership announced in August. 

Following the completion of its review, 
the European Commission confirmed 
that the partnership complies with the 
European regulations on competition. 
In line with previous cases, the airlines 
undertook commitments aimed at 
facilitating the entry of new airlines on the 
Rome to Belgrade route. 

The parties will continue to work 
together with a view to completing the 
transaction before the end of the year.

Alitalia - Etihad 
merger update

Amadeus’ Pacific headquarters has a new 
office at 180 Thomas Street, Haymarket, 
Sydney. The move accommodates a team 
that has grown from 50 people in 2001 to 
350 people. What started primarily as a 
travel agency support team has expanded 
into a dedicated workforce of hotel, rail, 
corporate, marketing and airline experts 
with more than 100 local developers 
across Australia, New Zealand and New 
Caledonia.

 Amadeus IT Pacific managing director, 
Tony Carter says the team has moved to an 
activity based working space. ‘No one has 
an office or a permanent desk. And, we’re 
going completely green, so we hope to 
reduce our carbon footprint even further.’ 

New approach for 
Amadeus in Sydney

The Global Business Travel Association 
(GBTA) plans to introduce a charter for 
the business travel industry, designed to 
further the relationships between airlines 
and buyers in light of continually evolving 
pricing and distribution strategies such as 
IATA’s New Distribution Capability.   

The new initiative, known as The Berlin 
Charter, was announced by Paul Tilstone, 
GBTA senior vice president of global 
development, to 850 delegates at the 
GBTA Europe Conference being held in 
Berlin.   

The Berlin Charter will be finalised 
for full member review by the end of the 
year. It will restate the managed travel 
principles that GBTA originally submitted 
to IATA during the US Department 
of Transportation’s (DoT) review of 
Resolution 787, an IATA project proposing 
a new set of distribution standards for the 
airline community – the NDC. 

GBTA will be asking all airline CEOs to 
endorse the charter to reinforce the vital 
relationship between the corporate travel 
buying community with airline leaders 
as they develop distribution and pricing 
strategies.  

‘It will allow us to ensure that the airline 
community truly understands the need for 
control, transparency and data of airline 
spend as their distribution strategies 
evolve,’ says Tilstone. ‘Travel buyers 
will understand which airlines are fully 
committed to relationships with buyers 
based on these principles.’   

Included in the statement was a 

Charter to ‘strengthen 
relationship’ between 
airlines and travel buyers

commitment by GBTA Foundation to 
launch the next version of its Airline 
Request for Proposal (RFP) toolkit. 
The new version will include ancillary 
services, distribution channels and airline 
surcharging and will be completed by the 
end of 2015. 

Daphne Bryant, executive director of 
the GBTA Foundation says the toolkit will 
be re-designed to complement the Berlin 
Charter. It will give a pre-contractual 
framework for the airline and corporate 
buyer to establish the nature of their 
relationship, affirming the services the 
buyer needs and those the airline wishes to 
provide and through which channels they 
both wish to work.

GBTA plans to begin discussions with 
airlines regarding the Berlin Chapter once 
internal GBTA committee and leadership 
processes have been completed.  

Emirates Airline and Starwood 
Hotels & Resorts Worldwide, Inc 
have a new partnership offering 
reciprocal benefits to Emirates 
Skywards and Starwood Preferred 
Guest (SPG) members.

The partnership, known as 
Your World Rewards, begins 19 
November and allows Skywards 
and SPG elite members who 
register for the programme, to 
elevate their earnings and benefits 
when they fly with Emirates or stay 
with Starwood.

Airlines / Industry News

Joined rewards
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Oman Tourism looks for NZ rep

Industry News / Europe

Exhibitors at PAICE 2014 tomorrow 
(Wednesday 19 November at SKYCITY 
Auckland Convention Centre) continue to 
add to the list of business card draws and 
other opportunities to win prizes. Among 
the latest news is that InterContinental 
Sydney Double Bay is putting anyone 
who visits its stand into a draw for two 
nights accommodation in a classic king 
room including breakfast for two daily at 
the hotel.

Fairmont Raffles Swissotel and PC 
Tours & Travel are offering a joint 
business card draw prize for buyers 
attending PAICE 2014 on Wednesday. 
The prize includes a two night stay 
in a Fairmont room at the Fairmont 
Peace Hotel Shanghai, two night stay 
in junior suite at Fairmont Beijing 
(accommodation for two, including 
daily breakfast), exclusive private round 
trip airport transfers, tours of choice in 

More prizes at PAICE tomorrow
Beijing and Shanghai). 

For a full list of prize draws click 
here: www.paiceexpo.co.nz/prizes-a-
promotions-2014

PAICE (The Pacific Area Incentives & 
Conferences Expo) enables New Zealand 
based corporate travel agents, group 
operators, wedding and event planners 
and incentive and conference organisers 
to research and source products and 
services from a wide selection of offshore 
suppliers under one roof, on one day.

Long time supporter of PAICE, 
Business Events Australia is again the 
major sponsor and will host an invite-
only breakfast immediately before the 
doors open.

Alyssa Eastaugh, PAICE manager, says 
that although pre-registration has closed 
visitors who have not yet registered can 
do so at the desk any time between 9am 
and 4pm tomorrow.  

Innovative Travel says the next 
round of official ballot tickets to attend 
Gallipoli Commemorations in 2015 have 
been released.  632 double passes were 
accepted from the first allocation and 313 
passes, where travel arrangements had 
not been put in place by 25 October, had 
been declined due to ill health, financial 
or other reasons have been returned 
for re-allocation. Ballot holders need 
to put their travel plans in place by 25 
November or risk loosing their passes, 
urges the company.

Innovative has space available on 

Fez Travel has an eight day Aegean 
Delight Tour suitable for all travellers 
looking for a great introduction 
to Turkey. The tour commences 
in Istanbul with stops at the Blue 
Mosque, the Aya Sofya, Topkapi 
Palace and the Hippodrome. 

Travellers then journey to 
the Gallipoli peninsula, touring 
ANZAC Cove and Chunuk Blair 
Memorial before heading to Troy 
and Pergamum. The tour also takes 
in the ancient ruins of Ephesus and 
the Temple of Artemis, as well as 
the former Greek village of Sirince, 
famous for its fruit wines.

Travellers continue onto the white 
calcium terraces at Pamukkale and the 
city of Hierapolis and Bursa. 

Priced from $982pp* share twin, 
the tour includes transport in air 
conditioned vehicle, services of an 
English speaking guide, entrance 

Fez is offering a 15% discount on all 
group tours, 
mini stays, 
Trooper tours, 
sailing tours and 
anniversary tours 
departing in 2015 
for sales until 31 
January 2015. 

Exclusions 
apply to day 
tours, transfers, 
pre and post 
accommodation, 
tailor-made and Anzac Day 2015.

Contact Exotic Holidays on 0508 396 
842 or email info@exoticholidays.co.nz

Gallipoli ballot re-allocation
a Gallipoli charter cruise onboard 
Azamara Journey. Both ballot and non-
ballot holders can book as the cruise 
will have an on-board commemoration 
service with former Governor General, 
Sir Anand Satyanand and Dame 
Malvina Major in attendance. 

www.innovative.co.nz 
ph 0508 100 111.
For queries regarding ballot 

applications, contact the Gallipoli 2015 
ballot office info@gallipoli2015.govt.nz 
or 0800 336 547 

fees, accommodation and most meals 
(•low season 1 Jan – 13 Mar and 1 Nov 
– 23 Dec 2015). Tour is guaranteed to 
depart, regardless of the number of 
people booked. Valid for new bookings 
and full payment received by 31 January 
2015. Includes earlybird discount.

Fez early bird

Aegean delight

Oman Tourism is looking to 
expand operations and put a 
dedicated sales representative into 
New Zealand. The destination is 
holding a function in Auckland 
tonight and will be exhibiting 
at PAICE 2014, at SKYCITY 
Auckland Convention Centre, 
tomorrow.

‘Inbound tourism is growing 
from Australia and New Zealand 
and the focus will be on New 

Zealand to stimulate more tactical 
sales initiatives with trade and 
focus on consumer branding and 
awareness,’ says Mona Tannous 
manager Sultanate of Oman 
Tourism Australia and New Zealand.

‘We focus on the five key pillars of 
inbound tourism for Oman: culture, 
traditions, history, activities and 
indulgence  - which are driving sales 
and experiences for visitors,’ says 
Tannous.
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New Zealand

Ticket sales and the provisional 
schedule for the five day Crankworx 
Rotorua have just been launched. 

Crankworx is the world’s largest 
mountain biking festival and it will be 
in Rotorua from 25 – 29 March, 2015 
featuring the best pro-athletes as well as 
competitions, concerts and culture. 

The provisional schedule includes 
the official opening, Australasia whip 
off champs, New Zealand pump track 
challenge, dual speed and style, downhill, 
Crankworx Rotorua enduro and the 
kickoff of the Crankworx triple crown of 
slopestyle.

There will also be the Bikes and Beats 
Music Festival featuring New Zealand’s 
top artists and for the families, Kidsworx. 

Crankworx schedule released

Aim Holidays has released package 
deals to the live show, Good Morning 
Mrs Brown, starring Brendan 
O’Carroll and the original cast of Mrs 
Brown’s Boys. 

After a sold out 2014 Australian 
tour, the 2016 New Zealand tour 
will travel to Christchurch on 19 
March and Auckland on 26 March 
only. Prices start from $329pp 

Hop-on hop-off backpacker bus 
company Kiwi Experience is bringing 
back the Lake Mahinapua stop on 
the South Island’s West Coast, plus 
launching a Kiwi Encounter stop and a 
farmstay stop on the North Island.

‘We’re committed to bringing 
tourists to the rugged West Coast. 
Lake Mahinapua will therefore be 
incorporated into popular passes on 
the Kiwi Experience network, including 
Southern Round Up, Funky Chicken 
and The Whole Kit and Caboodle from 
mid-January,’ says Jolanda Cave, 
operations manager at Kiwi Experience.

‘We already operate overnight 
stops at Franz Josef and Westport, so 
stopping at Lake Mahinapua allows our 
passengers to see even more of this part 
of world.

‘We’re also offering two new and 
exciting activities for the North Island 

New stops for Kiwi Experience

Crankworx is in Rotorua 
late March 2014

in 2015.’
The first is a Kiwi Encounter stop 

in Rotorua. Kiwi Encounter is New 
Zealand’s largest and most successful 
kiwi conservation centre, having 
hatched and nurtured over 1350 eggs.  
Visitors will be able to take behind-the-
scene tours of a working kiwi nursery 
and hatchery and 100% of the entrance 
fee will go to the conservation of kiwis.

The second is a farmstay stop in the 
rural town of Marton. Rangitikei Farm 
is run by fourth-generation farmers. 

This stop will offer experiences such 
as watching wool being shorn straight 
off a sheep’s back, observing the 
backbones of a working Kiwi farm and 
seeing the working dogs in action. 

It includes accommodation in the 
original farm homestead, a day of 
farming activities, a Kiwi BBQ dinner 
and a continental breakfast.

share twin and include one nights 
accommodation at Staywell Park 
Regis, Auckland and ‘A’ Reserve show 
ticket. Other hotels available. 

Contact Aim Holidays on 09 444 
2298 or 0800 442 784. 

Mrs Brown brings 
boys to  NZ It’s time to book space in the 2015 edition 

of the TAANZ Book

Email Cherie Final cherie@promag.co.nz 
T: +64 9 818 7807 M: +64 275 403 300

Don’t miss out on being part of the reference tool  
used year round by New Zealand’s travel managers. 

Secure you prime advertising and listing space 
now for the 2015 edition.
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Since England does not have a 
‘Kidney Bank’, it’s consoling that 
they do have a ‘Liverpool’

PEARL’s PEARLER

Exotic Holidays India roadshow 
18 Nov: AKL. India Gate Restaurant, 

380 Manukau Rd, Epsom, 5.30pm-7pm
24 Nov: WLG. Tulsi Restaurant, 135 

Cuba Street, 5:30 pm - 7pm
25 Nov: NPE. Indigo Restaurant, 24A 

Hastings Street, 1pm - 2:30 pm
25 Nov: Hastings. Star of India 

Restaurant, 1012 Karamu Road, 
5:30pm - 7pm

26 Nov: TRG. Little India Restaurant, 
113 The Strand, 5:30pm - 7pm

27 Nov: HLZ. Jaipur Indian 
Restaurant, 793 Victoria Street, 5:30pm 
- 7pm

RSVP to dale@exotic.net.nz

Innovative Travel product 
launch

18 Nov: WLG. The Wellington Club, 
The Terrace

19 Nov: CHC. Ilam Homestead, 87 
Ilam Road

RSVP to info@innovative-travel.com

A Year of Festivals takes a journey around  the world 
in pursuit of festivals in all their colour and variety. 
From Venice’s Carnevale or the Rose Festival in 
Morocco or to the absurd of Cheese Rolling in England 
to Finland’s Wife-Carrying Championships, the best of 
the famous and little known aike are found in the book.

Lonely Planet has kindly offered TRAVELinc Memo 
copies to give away to two lucky readers. Simply tell us 
your favourite festival anywhere in the world or even 
close to home. 

Send your entry to competitions@promag.co.nz with 
Lonely Planet Festival in the subject line.

Diary Dates

www.airvanuatu.com

The ONLY airline offering Business Class between Auckland and Port Vila.

Exotic Holidays has the first of its 
India roadshows kicking off in Auckland 
tonight. A delegation from India Tourism 
and local Indian operators will be on 
hand to update the industry on how to 
sell the destination with a key focus on 
the cuisine, cultural heritage, historical 
landmarks and the colourful nationalities.

There are still a few seats available for 
Exotic Holidays Auckland event at India 
Gater Restaurant, Epsom from 5.30pm.

Enjoy drinks and nibbles while 
discovering more about this diverse and 
unique country, win spot prizes on the 
night, update your product knowledge 
for a chance to travel to India free on an 
Exotic Holidays famil, enter the draw to 
win a trip for two to the Golden Triangle 
for you and a friend.

RSVP now to dale@exotic.net.nz

Still some places left at 
tonight’s India function

Lonely Planet festivals

19 Nov: PAICE, SKYCITY 
Auckland, 9am – 5pm  www.
paicexpo.co.nz

24 Nov: AKL. Ireland Travel 
Trade workshop, the Pullman Hotel, 
Auckland. 5.30– 9pm

RSVP to info.nz@tourismireland.com

Holland America ship 
inspections

25 Nov: Dunedin
26 Nov: Akaroa 
27 Nov: Picton 
28 Nov: WLG 
29 Nov: NPE 
30 Nov: TRG 
01 Dec: AKL
Contact sally@

francistravelmarketing.co.nz

30 Nov – 2 Dec: CBR. 7th Annual 
PCO Conference, National 
Convention Centre, Canberra 

www.pco.asn.au

Casper Urhammer is the new global 
chief executive officer of Contiki. He joins 
Contiki with strong e-commerce and 
digital marketing experience gained in 
Australia, New Zealand, the US, UK and 
Europe. He established the group buying 
site Groupon in his native Denmark, 
before moving 
to Sydney for 
his most recent 
role as managing 
director of sales 
and marketing for 
Groupon Australia 
and New Zealand.

Urhammer is 
based in The  
Travel 
Corporation’s 
Geneva office.

New at global CEO 
for Contiki

Casper 
Urhammer
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