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The Fastest Boat to Paradise!

China Airlines – Full service 3 x weekly flights direct from 
Christchurch to Sydney, Taipei & beyond from Dec 2014

Our service 
is all about you

Phone : 09 914 2000 / Email : aklsm@koreanair.com
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Operates from Oct. 27th to Dec. 16th, 2014
 Operates from Dec. 17th to Mar.2nd, 2015
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2014
Pacific Area Incentives & Conferences Expo

If you manage offshore travel for 
groups this is the expo for you.

SKYCITY Auckland Convention 
Centre Wednesday  
November 19, 2014  
9.00am - 5.00pm

20142014

20142014 AW LOGO

VIEW OFFERS   >

GROUP TRIPS 
 
BOOK BY 31 OCT 14 & SAVE 15% 
ON 2015 EUROPE, JORDAN, 
MOROCCO & TURKEY TRIPS! 

15% off Exodus 

The E question
Lalie Ngozi, general 

manager Australasia, 
South African Tourism, 
says she is regularly asked 
about the disease ebola by 
travel agents.

‘South Africa has taken 
a very serious approach 
to Ebola,’ she said in 
Auckland last Friday. 
‘Since the end of August, 
people (other than South 
African citizens) coming 
from countries affected 
by ebola have not been 
allowed in. Everything 
practical to prevent the 
disease reaching South 
Africa is being done.

‘I am not here to say South Africa will never have Ebola, 
but since the outbreak we have not had a single case. At the 
moment South Africa is as safe as it can be.

‘If anything happens we will communicate but at the 
moment we are open for business.’

Lalie Ngozi

Kerala was at Pullman Auckland last night as 
part of an ‘exploratory roadshow’ to promote the 
area to New Zealand travel agents.

‘We don’t get big numbers from New Zealand, 
but it is a growth market,’ says Suman Billa, 
secretary Kerala Tourism. ‘We definitely see 
potential.’

Kerala explores NZ market

At the roadshow last night.. Lidija Bicker, 
Flight Centre Meadowbank; Suman Billa, 
Kerala Tourism; Kate Young, GTI Tourism

Continued on page 17
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Ticket  
Changer
Ch-ch-ch-changes  
in less than 2 minutes

Reissue like a rock star with Amadeus Ticket 
Changer. Save as much as 25 minutes per 
exchange on almost any full service airline.

Take the strain out of repricing, rebooking  
and reticketing and give yourself the freedom  
to focus on show-stopping service.

Free of charge until 31 December 2014*.  
Find out more

*Offer exclusive to New Zealand Office ID customers only.

http://www.amadeus.com/web/amadeus/en_AU-AU/Amadeus-Home/1259072697720-Page-AMAD_HomePpal


Africa

 South Africa is lifting its profile 
with consumers in the New Zealand 
market and simultaneously doing 
more to support the trade here, says 
South Africa Tourism general manager 
Australasia, Lalie Ngozi.

‘We’ve had 10% growth year on year 
since 2010 and the trade is doing an 
amazing job, but we could be providing 
more assistance.’

Ngozi points to the new Meet South 
Africa campaign (launched earlier 
this year) as resonating with New 
Zealanders.

‘When people decide to go to South 
Africa they get excited about the wildlife 
and the fantastic scenery, but when they 
return their stories are all about the 
people they interact with.

‘People who have not been to South 
Africa before often have particular 
perceptions and their own ideas. Our 
new advertising is about changing those 
perceptions, which often don’t match 
reality.’

Agents meet South Africa
She says the country has embarked 

on cinema advertising in New Zealand 
for the first time and that South African 
Tourism’s marketing assistant Australia 
and New Zealand, Melyne Nercessian 
will be paying more attention to this 
side of the Tasman.

‘We’re happy with the numbers but 
we’ll be taking more of an ‘always on’ 
approach here.’

John Byrne, Corporate Travel Management; 
Kristine Dawson, Angrla Pirie, both World 
Journeys

Suzette Du Bois, Destination Africa; Cathleen 
Adams, Hayley Naylor, both Travel Café Napier

Barbara De Kock, African Secrets; Tracy 
Weeks, Mantis Collection; Monica Fourie, 
Seasons in Africa

Mari Theunissen, Camp Jabulani; Dan Brami, 
Essential Travel Info

Stephen Tanner, South African Airways; Monika 
Iuel, South African Tourism; Suzanne Conradie, 
Gareth Williamson, both South African Airways

Divina Bicker, Caryn Young, 
both Adventure World

Yana Shuarts, South African Tourism; Jacqueline 
Liebenberg, apx travel management; Melyne 
Nercessian, South African Tourism

Zonja Kriel, Barb Wrightson, both Harvey World 
Travel Milford

NM (Zodwa) Lallie, South African High 
Commissioner; Lalie Ngozi, South African Tourism
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South African Tourism has launched 
Gandhi Inspired Tourist Attractions, 
identifying 13 places that were seminal in 
Mohandas Karamchand Gandhi’s journey 
in South Africa. 

Identifying these places and including 
them on the Gandhi Inspired Tourist 
Attractions enables the travel trade to 
package yet another fascinating aspect of 
South African history and culture. 

It makes the Gandhi sites accessible to 
people from all over the world who want 
to come and walk in his footsteps, and 
experience Gandhi’s South Africa. 

Mahatma Gandhi inspired movements 
for civil rights and freedom across the 
world. He led India to independence from 
colonial British rule in 1947. He spent the 
formative years of his life in South Africa, 

Africa

having come to this country in 1893 at 
the age of 24, and leaving 21 years later in 
1914. Central to his contribution to human 
rights was his Satyagraha movement of 
passive resistance whose enduring impact 
continues to shape the world today and 
whose principles he developed whilst 
living in South Africa. 

South African Tourism’s Gandhi 
webpage that was launched on October 
16, provides a comprehensive list of 
Gandhi-related sites across the country, 
information on them, and best ways for 
the global travel trade to package these 
itinerary highlights for tourists who seek 
to explore South Africa’s rich cultural 
heritage and history. It also tells the life 
story of this remarkable statesman, family 
man, politician and human being.

Gandhi trail trade opportunity

Le Quartier Francais 
has opened two new self 
catering apartments at 
V&A Waterfront, Cape 
Town. 

One is a studio and the 
other a two bedroom, both 
operated by African Elite 
Properties.

Adventure World has an eight day 
package that includes walking safaris, 
allowing participants to  get closer 
to nature than ever before. Located 
between the Drakensberg Mountains 
and Kruger National Park on the 
banks of the Makutsi River, is Makutsi 
Safari Springs. It is raw African bush 
enjoyed by people that appreciate the 
peace and serenity of nature. Palms 
and acacias, elephants, rhinos, giraffe, 
crocodiles, lions, cheetah, leopard is 
what clients can expect while on safari 
at Makutsi. Priced from $1,755pp, twin 

Makutsi Walking  Safari

share, the tour  includes five nights’ 
accommodation at Makutsi Main Camp 
and two nights accommodation at 
Makutsi Tented Camp, seven breakfasts, 
one lunch, seven dinners, scheduled 
game drives and walking safaris, a Blyde 
River Canyon excursion, entrance fees 
and airport transfers from Hoedspruit. 
For travel 02 Jan 2015 - 31 Mar 2015, 11 
Apr - 30 May 2015. 

www.adventureworld.co.nz/tours-and-
destinations/africa/southern-africa/
south-africa/tours/makutsi-walking-
safari/

Walking safaris are offered at MakutsiNew in 
Cape Town
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Western Australia NZ Dreamliner famil

Highlights of WA for Kiwi agents

Walking tours of Fremantle and the 
Kings Park, a visit to Rottnest Island, 
and even helicopter transfers to the wine 
region of Margaret River were all in a 
day’s work (well five days actually) for 
Kiwi agents on a Western Australia famil 
that arrives back in Auckland today. 

The trip highlighted the launch of Air 
New Zealand’s Boeing 787-9 Dreamliner 
service between Auckland and Perth.

Rachel Pedder, Air New Zealand, says 
it is important for the airline to support 
Western Australia and with the new 
aircraft  and extra capacity the airline can 
be proactive and work in conjunction with 
the tourism board. 

‘It is great that this high calibre level 
of decision makers from key wholesalers 
could make the trip and be enthused and 
inspired to drive the leisure traffic.

‘Tourism WA does a great job of 

showcasing the region and what it has to 
offer and and we are delighted to work 
with them in promoting not only the 
Auckland to Perth service, but also the 
seasonal service from Christchurch, which 
starts mid-December to end of April,’ says 
Pedder.

It’s been over 10 years since David 
Libeau from Stella was last in Perth and 
he was pleasantly surprised by all the 
changes and enhancements to the city. 

‘It has a great vibe with loads of new 
funky bars and restaurants. The city 
is well lit, safe and has a cosmopolitan 
feel. Coming on the famil has shown me 
there is opportunity to utilise more of 
the add-ons available -Margaret River, 
the wineries and the Swan Valley. Air 
New Zealand’s Dreamliner will be a game 
changer and we will be keen to promote 
this product.’

About to head in for lunch at Bread in Common is Rachel Manchini, House of Travel Product; Maja 
Smithson, GO Holidays; Lisa D’Souza, Tourism WA; David Libeau, Stella; Rachel Pedder, Air NZ; Jodie 
Burnard, Flight Centre; Nicola Milne, Lakers House of Travel; Matthew Roberts, Orbit Travel, Nelson and 
Louise Frend, Tourism WA

An insightful walking tour of Fremantle 
with Two Feet & a Heartbeat took the 
agents to quirky and historical parts of the 
seaside town.

Owner and guide, Ryan Zaknich 
bestowed his colourful persona right 
from the get go. As the tour wound its 
way through Fremantle, Zaknich outlined 
the settlement’s history. Fremantle 
is renowned for its well-preserved 
architectural heritage including one 
of the most notorious prisons in the 
British Empire, the World Heritage listed 
Fremantle Prison. 

Zaknich operates small group walking 
tours around Perth and Fremantle, 
specialising in heritage trails, true crime, 
small bars and tailor made itineraries to 
suit private groups. 

The company is about to launch the 
Sailors’ Guide to Fremantle, a walking tour 
through the eyes of a sailor in 1890.

In the prison grounds are Rachel Mancini, House 
of Travel Product; Rachel Pedder, Air NZ; Ryan 

Zaknich, Two Feet & a Heartbeat and Louise 
Frend, Tourism WA

Have feet, will walk
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Perth’s natural heartland, Kings Park 
and Botanic Garden, sits on Mount Eliza 
overlooking the city and the Swan River. 
Towering trees, ornamental lakes, 
and sculptured gardens lie within the 
400-hectare park and visitors can join 
one of the free-guided walking tours 
around the park. 

For a birds-eye view, the Federation 
Walkway, an elevated 52-metre glass 
and steel arched bridge, traverses the 
eucalypt canopy, and is one of the park’s 
most popular attractions.

The Botanic Garden is planted 
with about 3,000 species of Western 
Australia’s 12,000 species of plants 
and the Kings Park is overrun with 
colour during the September wildflower 

festival. Kings Park and Botanic Garden 
is a comfortable 15-minute walk from 
the centre of Perth.

Western Australia NZ Dreamliner famil

Go wild

Rachel Mancini, House of Travel Product; Nicola 
Milne, Lakers House of Travel and David Libeau, 

Stella cross the Federation Walkway

Celebrating two years in operation, 
the Fraser Suites Perth, on the shores of 
the Swan River in East Perth, is a luxury 
apartment-style complex offering 236 
residences in studio and one and two-
bedroom configurations. 

The newly opened Heirloom 
restaurant is a collaboration between 
Fraser Suites and celebrity chef Pete 
Evans, paleo ambassador and healthy 
eating advocate. Evans has created a 
menu that draws from local produce 
with gluten free, dairy free and 
vegetarian options almost taking centre 
stage. 

Onsite facilities include swimming 
pool, 24-hour gym, sauna, indoor and 

Fraser Suites Perth

outdoor meeting areas with capacity for 
up to 200 banquet style, and free wifi 
throughout.

Being located within the Free-Transit 
Zone, means Fraser Suites guests can 
hop on and off buses at no charge. 
Langley Park and the WACA cricket 
ground are both a short walk away.

During the whirlwind few days in WA, there was 
segway success for some on Rottnest Island - Rachel 
Mancini, HOT Product, right, didn’t need training 
wheels for long. (What happened to some other 
members of the group stays on tour). Matthew Roberts, 
Orbit Travel Nelson and Nicola Milne, Lakers House 
of Travel (below left) enjoyed fine fare at the funky 
restaurant, Bread in Common, Fremantle, while Louise 
Frend, bottom right, really was an angel in disguise 
when the group checked out Perth’s street art.

Something for everyone in WA

Dating back to 1890, Fremantle 
Market is a collection of 150 shops 
and stalls housed within a grand old 
Victorian building. From barrow 
traders hawking fruit and veges, coffee, 
artisan breads and home made bagels 
to craftspeople selling bags and shoes, 
the market is a hive of activity three 
days a week.

Restoration of the iconic landmark 
get underway soon. The original 
cobblestones buried under layers of 
asphalt will be brought back to life and 
stall signage will reflect the building’s 
era.

Fremantle Market

Nicola Milne, Lakers House of Travel; David Libeau, 
Stella and Matthew Roberts, Orbit Travel, Nelson at 

the Fremantle Markets
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Western Australia NZ Dreamliner famil

A helicopter transfer with 
Wild Blue Helicopters from 
Margaret River to the Pullman 
Resort Bunker Bay was, a 
highlight of the famil for 
Nicola Milne, Lakers House of 
Travel. 

‘My first time in a helicopter 
and wow. I had a brilliant 
view across vineyards, private 
estates and the coast, all the 
while keeping one eye out for 
any sign of whales.’

Pullman Resort Bunker Bay 
has 150 one and two-bedroom 
bungalow-style villa, with 
kitchen facilities, set within a 
national park. All rooms offer 
lake or garden views and beach 
access via boardwalks through 
the landscaped grounds.

During the whale migration 
season of August to November, 
Bunker Bay has whales almost 
every day. ‘The whale watching 
boats come here into the bay,’ 
says Lisa Fletcher, business 
development manager, ‘so we 
know we are in a great spot. 

Onsite the resort has Vie 
Spa offering a comprehensive 
treatment menu; alfresco 
dining at the award-winning 
restaurant, Other Side of the 
Moon, and Bunker Bay Bistro & 
Bar, a casual dining area serving 
a light menu. The elevated 
infinity pool. heated year round, 
has views across the bay, and 
is a great location for whale 
watching.

Rachel Mancini, HOT Product and Louise Frend, 
Tourism WA making their way to Bunker Bay

Arrive in style at Pullman Bunker Bay

Margaret River is very much about visiting one ( or a few) of the 
132 cellar doors in the region. Amongst the vines at Brookwood 

estate is Nicola Milne, Lakers House of Travel; Lisa D’Souza, 
Tourism WA; Maja Smithson, GO Holidays; Matthew Roberts, 

Orbit Travel; Jodie Burnard, Flight Centre; Rachel Mancini, HOT 
Product; Rachel Pedder, Air NZ; David Libeau, Stella and Louise 

Frend, Tourism WA

Primarily know for its wine, food 
and local produce, the Margaret River 
region of Western Australia has a rugged 
Indian Ocean coastline, sandy beaches, 
mammoth caves and towering forests. 
Local guide and tourism advocate, Neil 
McLeod shared his passion for the 
region as he took the famil group for half 
a day.

What McLeod doesn’t know, probably 
isn’t worth knowing. He welcomes 
groups onto his farm as if they are 
old friends and gives them a tactile 
experience of the bush. ‘If they want to 
pick a peach, see a roo, feed the horses, 
we do that. Many folk haven’t been on a 

At the McLeod’s with a hot cuppa and fresh orange cake are, seated, Rachel Pedder, Air NZ and Lisa 
D’Souza, Tourism WA. Standing, Nicola Milne, Lakers House of Travel; Rachel Mancini, HOT Product; 
Matthew Roberts, Orbit Travel, Nelson; Maja Smithson, GO Holidays; Jodie Burnard, Flight Centre; Neil 
McLeod; Louise Frend, Tourism WA and Coralie McLeod

farm, so we offer something simple, yet 
in demand.’

McLeod’s is a family operation with 
wife Coralie baking the orange cake for 
a cuppa by the pond and son Lincoln 
has been commissioned to build 12 
chalets on the property for farmstay 
accommodation.

McLeod specialises in full and half 
day tours to local cellar doors, boutique 
breweries, gallery visits, natural caves 
and cultural attractions. His 4WD 
Kangaroo sunset tours in a 1962 
Bedford flat deck truck start at his front 
door. Private tours can also be designed 
to suit the tastes, time and budget.

Margaret River with Neil McLeod
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Australia New guest house 
in Brisbane

Kangaroo Island to host Small Island meeting
Kangaroo Island will host the 2017 

International Small Islands Studies 
Conference. It is the first time the 
meeting has been held in Australia with 
Kangaroo Island being named over strong 
competition from Denmark and the Greek 
Islands.  

Around 200 delegates, many of whom 
have not been to Australia previously,will 
visit Kangaroo Island for the three to four 
day conference adding $850,000 to the 
visitor economy and providing 1,400 bed 

nights for island hotels.
The focus of the conference is for 

Islanders to meet other Islanders and to 
discussissues such as transport, exports, 
water,  environmental preservation and 
educational opportunities. Members 
of ISISA are, consultants, community 
leaders and scientists.

The Adelaide Convention Bureau 
supported the Kangaroo Island bid. It was 
a case of second time lucky after losing the 
2014 event to Penghu, Taiwan.

 Intrepid Travel is providing the option 
to start and finish its iconic three day 
Uluru Explorer trip in Ayers Rock rather 
than Alice Springs, allowing travellers to 
save on time and utilise more affordable 
flights to Yulara, the closest airport to 
Ayers Rock.

The Uluru Explorer trips cut out the 
five and a half hour commute from Alice 
Springs, foregoing an early morning 
start and a night’s pre-accommodation, 
and giving travellers more time to 
explore the Red Centre.

Travellers can take advantage of 
affordable flights with low cost carrier 

Intrepid launches Red Centre trips from Yulara
airlines from Australia’s east coast cities 
to Yulara, rather than paying a premium 
to fly to Alice Springs.

The Uluru Explorer trip includes three 
icons of the area – Uluru (Ayers Rock), 
the 36 domes of Kata Tjuta (the Olgas) 
and Kings Canyon. The tour includes 
a cultural interpretive walk with an 
Aboriginal guide and three nights in a 
permanent tented site.

Intrepid Travel’s three day Uluru 
Explorer (from Yulara) is from 
NZD $720 per person. Departure is 
guaranteed with just one passenger and 
tours run daily.

Boutique guest house Heal House 
(above)  opens in New Farm, Brisbane 
in November. The large heritage 
Queenslander has been restored to make 
the most of its traditional architecture. 

Each suite in the property has 
LCD Television with Foxtel, ducted 
airconditioning and wireless broadband, 
plus an ensuite featuring granite tiles, 
custom marble vanities and premium 
amenities.

Heal House is located close to 
Brisbane’s best dining entertainment 
precincts and easily accessible to the city 
and Southbank.

New Zealand based 
celebrity-chef Sean Connolly 
has opened his latest 
restaurant venture – Sean’s 
Kitchen - in Adelaide.

Connolly, who is best 
known for his restaurant The 
Grill at SkyCity, Auckland, 
has based his newest 
restaurant on a New York-
style bistro complete with 
natural wood and glazed 
tiles that effortlessly mirrors 
the style of Adelaide’s historic railway 
station next door. Local South Australian 
produce is the hero on the menu as 
guests can dine on fresh lobster, local 
prosciutto and South Australian lamb 
shoulder. 

To celebrate the Sofitel brand’s 
50th anniversary, Sofitel Gold Coast 
Broadbeach has created a Champagne & 
Oysters’ accommodation package. 

This is available for sale only until 
the 31 October and for stays from now 
until  the 9 November 2014 (subject to 
availability). 

The package is priced from $650 per 
couple, per night, and includes overnight 
accommodation in a Luxury Ocean 
Spa room ( featuring Sofitel’s exclusive 
‘MyBed’), breakfast for two in Bistro 
On3 and valet parking at the hotel.

The offer also includes a Champagne 
and oysters dinner in Sofitel’s 
restaurant, Room 81. The menu includes 
an indulgent oysters and French 
Champagne quartet as entrée, followed 
by a two course dinner of main and 
dessert. Please note – dinner is only 
available in Room 81 which is open 
Tuesday to Saturday each week. 

www.sofitel.com

Sean’s kitchen in Adelaide

Champagne 
and oysters

The kitchen has French-made ovens 
and a fire pit. To add to the atmosphere 
the south wall is dedicated to Connolly’s 
“Museum of Hams” – a cabinet full of 
30 to 40 aged cured meats.  

www.seanskitchen.com.au

Sean Connolly
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New Zealand

Auckland Tourism, Events and 
Economic Development (ATEED) is 
encouraging Aucklanders to explore 
their own backyard with the release 
of a range of half price deals.

The deals are accessible through 
the GrabOne website and include 
trips to several of the Hauraki 
Gulf islands, jet boat rides, scenic 
helicopter flights, tickets to some of 
Auckland’s top attractions and more.

Aucklanders will also be able to 
share a photo of their favourite 
Auckland experience on aucklandnz.
com to go in the draw to win ‘The 
Ultimate Non-Stop Auckland 
Weekend’. The winner will be 
able to fly four friends or family to 
Auckland to join them for a variety of 
memorable experiences.

ATEED manager tourism Jason 
Hill says Auckland is a diverse city 
with countless adventures, and the 
aim is to encourage Aucklanders to 
get out and about experiencing the 
region like a tourist does.

Auckland was named one of 
the top 10 cities to visit in 2014 
in Lonely Planet’s Best in Travel, 
which highlights the best trends, 
destinations, journeys and 
experiences for the upcoming year.

Bella Vista incentive
Bella Vista Accommodation Nationwide 

has launched an agent incentive campaign 
with an iPad Mini up for grabs. Agents 
are invited to make as many bookings 
as possible at any of the 27 Bella Vista 
locations throughout the country and 
each booking counts as one entry to 
win the iPad. The incentive is valid for 
new confirmed bookings and is open for 
bookings up to 31 December. The winning 
booking will be drawn on 31 January 2015.

Scenic Journeys is an integral link in New Zealand’s tourism industry. One of the 
key business units within KiwiRail, Passenger Group’s Scenic Journeys specialises 
in delivering a unique customer experience on the Northern Explorer, Coastal 
Pacific and TranzAlpine journeys

We are looking for a dynamic motivated self-starter to step up and manage our 
Christchurch travel centre, wholesale reservations team and outsourced call 
centre.

You will be responsible for the day-to-day management of the team of wholesale 
consultants, providing planning, technical and systems support, hands-on 
process management including revenue collection, refunds, customer feedback 
and interfacing directly with the customers.

In this role you will also manage the relationship with Datacom for our 
outsourced Call Centre ensuring that the agreed Service Levels are maintained. 
Opportunities for growth and continuous improvement should be consistently 
sought and implemented.

This position will report to the National Sales Manager based in Auckland, 
so the preferred candidate will be a motivated self-starter who can operate 
independently whilst also providing input to a wider team.

In return you will receive the opportunity to work in a dynamic environment 
with ongoing opportunities for growth.

If this sounds like your golden opportunity and you are driven by service 
excellence, please apply online to http://careers.kiwirail.co.nz by submitting a 
current CV and cover letter.

Contact Services Manager, 
Christchurch – Ref 2861 

– Closes 29 October 2014

• Based at Addington Railway Station, 
Christchurch

• Full-time, permanent role
• Leadership role - Managing 6 direct reports

AA Traveller has created a list of 101 
Must-Do’s this summer to entice Kiwis 
into experiencing more of New Zealand.

AA Traveller general manager Moira 
Penman says the 101 Must-Do’s this 
Kiwi Summer campaign showcases 
an expansive selection of activities, 
attractions, events, as well as some hidden 
gems and new finds. 

The campaign which began yesterday 
(Monday Oct 20) is additional to the 
popular 101 Must-Do’s for Kiwis.

‘We will promote the campaign through 
AA Members and AA Traveller newsletter 
subscribers, social media channels, and 
digital banner advertising on hundreds of 
popular websites.

‘To encourage interaction we have an 
online ‘Must Do of the Day’ competition 
which can be accessed through the AA 
Traveller Facebook page and 101mustdos.
co.nz website.

People can vote for their choice of Must-
Do’s displayed each day, and those who 
vote for the most popular Must-Do, go 
into the daily draw to win that experience.’ 

Must do thisDeals for 
Aucklanders 

to explore 
backyard
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Toberua in Fiji has introduced 
Unlimited Spa Packages. 

The offers include:  F$330 per 
person, three days of unlimited 
spa treatments; F$440 per 
person four days of unlimited 
spa treatments;  F$550 per 
person, five days of unlimited spa 
treatments.

Guests can choose unlimited 
treatments from a specially-
selected menu of therapies. A 
Mini face treat, a head, neck and 
shoulder massage or a traditional 
Fijian ‘Bobo’ treatment are some 
of the treatments included. 
Unlimited Spa days do not have to be 
consecutive so guests still have the 
freedom to plan their days on Toberua.

Toberua Island Resort is a boutique 

Pacific Spa unlimited

*Terms and conditions apply. Price subject to change due currency fluctuation.

www.aircalin.com or (09) 977 2238

AUCKLAND TO NEW CALEDONIA 
NON-STOP IN UNDER 3 HOURS

BE SPOILT ON THE  
WAY TO UNSPOILT

Enjoy short-haul full-service Aircalin flights to New Caledonia.
Where French sophistication meets South Pacific relaxation.

749$

ALL TAXES INCLUDED

RETURNFrom

The Dragonfly Ranch, Hawaii, is 
offering a 10-day cleanse to guests 
starting 3 January 2015. 

The package includes all 
meals, lodging in rustic suites, 
entertainment, and educational 
programmes. 

Guests of the award-winning eco 
spa will be treated to an organic 
garden massage therapy, sauna, 
and open-air yoga space with a 
labyrinth for walking meditation.

www.dragonflyranch.com

Dragonfly 
cleanse

resort with 16 refurbished authentic 
Fijian style bures with contemporary 
furnishings.

www.toberua.com

Captain Cook Cruises Fiji has partnered 
with The Ocean Ambassadors Fast Track 
Fiji programme, working with operators 
and industry leaders to minimise waste 
plastics entering the ocean. It is also 
bringing in commercial applications to 
process the plastics into both alternative 
fuels and clothing lines. 

The Ocean Ambassadors, with the help 
of the Australian High Commission, are 
setting up recycling systems in the remote 
areas of Fiji and Captain Cook Cruises has 
donated space on its cruise ship, the Reef 
Endeavour to re-locate plastics from the 
outer islands to the mainland.

Fiji that has until now been at a 
standstill on how to deal with their waste. 
Up until last year Taveuni didn’t even 
have a landfill, and now, with the help 
of Captain Cook Cruises, The Ocean 
Ambassadors and Keep Taveuni Clean, 
this island will slowly become the scalable 

Reducing scourge of plastic waste

model on how the rest of Fiji can change.
Fast Track Fiji will be a long term 

programme  which will include a wide 
array of initiatives including schools 
involvement, community engagement, 
educational presentations and corporate 
responsibility with the end goals to create 
jobs and close landfills.

www.captaincook.com.fj

Samoana 
festival

The inaugural Samoana Jazz & Arts 
Festival will launch in American Samoa 
on October 31.The festival stretches 
over two consecutive weekends with 
the first performance in Pago Pago and 
the second part of the festival in Apia, 
Samoa from 7-9 November.

Live music from New Zealand, 
Australia, Samoa, Fiji and American 
Samoa will celebrate the island nation’s 
music and arts. Sadie’s by the Sea Hotel 
will host the first installation of the 
festival.
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Cruising

 CALL NOW
0508 396 842

Tours of Egypt’s ancient monuments? Yes, we do!!
www.exotic holidays.co.nz  info@exoticholidays.co.nz

*Conditions apply

Voyages of Discovery is represented in 
New Zealand by Discover the World

Every day is an adventure on 
a Voyages of Discovery cruise. 
Explore some of the world’s most 
fascinating destinations whilst being 
accompanied by renowned experts, 
whose knowledge in a wide variety of 
fields will add an extra dimension to 
your clients journey.

2015 EUROPE 
SUMMER

SAVER FARES* 

on select Voyages of Discovery voyages 
Book by 31 Oct ‘14

CliCk 
Here for 

more 
info

CliCk 
Here for 

more 
info

Earn 17% Commission* 
on select Hurtigruten 
Norway voyages with 

Discover the World Cruising 
Book by 31 Oct ‘14

*Conditions apply

Aurora Expeditions has launched its 
2015-2016 Expedition Guide. For the first 
time, the guide has expeditions across all 
seven continents featuring 21 itineraries, 
18 destinations and over 80 individual 
departures. It has many new bonus 
inclusions.  

The expanded programme includes a 
new 15-day African Cruise Safari to some 
of the most concentrated wildlife regions 
of South Africa, Zimbabwe and Botswana. 
Highlights include a four-day cruise 
on the Chobe River on board luxury 
riverboat Zambezi Queen, with game 
viewing from special excursion crafts, as 
well as nights in traditional safari lodges 
and game drives through Chobe and 
Hwange National Parks. 

The guide also showcases value, 
with each itinerary featuring an array 

of additional inclusions on top of the 
usual accommodation, meals and 
shore excursions. These range from 
exclusive polar jackets for all passengers 
to Antarctica and the Arctic, included 
flights and accommodation, free polar 
photography workshops and a printed 
photo book memento. 

In Scotland passengers will receive a 
12-month National Trust membership 
and an onboard genealogist will assist 
passengers in tracing their Scottish 
ancestry. 

A BirdLife Australia specialist 
will interpret birdlife on board two 
‘Spitsbergen Odyssey’ voyages andon 
the ‘Scotia Sea Springtime’ expedition to 
Antarctica and South Georgia. Passengers 
on these voyages will receive a 12-month 
BirdLife Australia membership. 

In Antarctica, passengers will have 
the chance to view a ‘floating exhibition’ 
of Frank Hurley’s iconic Antarctic 
images as Aurora Expeditions starts the 
commemorations of the centenary of Sir 
Ernest Shackleton’s 1914-1917 Imperial 
Trans-Antarctic Expedition.

Other inclusions are complimentary 
kayaking, stand up paddle boarding 
and polar snorkelling in Alaska, city 
sightseeing tours in Ecuador, free 
camping in Antarctica, and a scenic 
heliflight over Mt Everest as part of 
the company’s Himalaya trekking 
programme.

Aurora Expeditions is also reinforcing 
its no single supplement stance for those 
passengers willing to share a cabin, 
offering a cabin mate finding service 
across all of its departures. 

www.auroraexpeditions.com.au

Aurora Expeditions: 
new expedition guide
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Cruising

Holland America Line - last call for Explore4 
Book an Oceanview Stateroom or above on select January 
2015 to April 2016 cruises and receive:

Tel: 0800 422 784 or 09 444 2298  reservations@francistravelmarketing.co.nz 

 Click here 
for flyer

Conditions apply.Valid for new bookings and not combinable with Flash Fares. Explore4 finishes 31 October 2014.

Bonus offers for Suites: Receive all four Explore4 offers plus a US$300 
onboard credit per stateroom and a Canaletto dinner.

• Free signature beverage package (value US$100 per day, per stateroom)
• One Free dinner at Pinnacle Grill  
• Free or reduced cruise fares for 3rd/4th guests
• 50% reduced deposit

Stay and Play cruise module
Stay and Play provided a training 

module to CLIA’s (Cruise Line Industry 
Association) Online Learning Academy. 

The module has been targeted to a 
variety of cruising demographics, with 
information for family cruising, adventure 
seekers, nature lovers, those interested in 
NZ history and Maori culture, as well as 
transport and touring options.

With over 60% of last season’s New 
Zealand cruise passengers being 
Australians and Kiwis, agents are 
seeking access to cruise specific product 
information to help create excitement 
for their customers. Ensuring cruise 
passengers are aware of the opportunities 
at each port means that their time will be 
spent enjoying the options, rather than 
wondering what to do once they arrive at 
the port.  

‘Our Cruise Collection information 
is designed to support cruiselines and 
their New Zealand based land operators 
by promoting products included in the 
cruiseline shore excursions, as well as 

providing information for those who are 
choosing to make their arrangements 
independently,’ says Stay and Play 
managing director, Kay Clarke.

 ‘The other advantage of our travel agent 
channel connections is that we are helping 
to build awareness of New Zealand 
products for traditional travel, in addition 
to cruise.’

Hurtigruten has a new concept 
on-board the fleet’s grand old lady, 
MS Lofoten (1964) from April 2015. 
The ships classic characteristics 
will be accentuated throughout her 
voyages, offering guests nostalgic 
experiences such as fishing directly 
from the ship, bridge tournaments, 
afternoon teas and a more 
traditional dining experience.

Hurtigruten
vintage

Royal Caribbean International says 
Rhapsody of the Seas will be deployed 
in the Brazilian market, sailing from 
Santos for 2015/2016 season. The 
Rhapsody will arrive in Santos on 5 
December 2015 and will be on the South 
American coast until 10 April 2016.

The ship will sail seven-day cruises 
from Santos to Punta Del Este, 
Montevideo and Buenos Aires. In 
addition will be shorter three- and five-
night cruises as well as a New Year’s Eve 
eight-night cruise, offering guests the 
opportunity to witness the light show 
and fireworks at Copacabana beach.

Among other new offerings are new 
14-night itineraries between Brazil, 
Chile, Uruguay and Argentina. With four 
14-day sailings scheduled for February 
and March 2016, ports of call and scenic 
cruising include Valparaiso, Chilean 
fjords, the Strait of Magellan, Punta 
Arenas, Ushuaia, Cape Horn, Puerto 
Madryn, Buenos Aires, Montevideo, 
Punta del Este and Santos.

Rhapsody to 
Brazil

The world’s second-biggest 
cruise company says it will be 
bringing its largest number 
of passengers to Dunedin this 
summer, reports the Otago Daily 
Times. This is a bright spot in 
a season that is predicted to be 
slightly smaller overall than the 
last for the southern port. 

A Royal Caribbean Cruises (RCL) 
New Zealand spokesperson said 
the line was set to bring 34,000 
passengers to Dunedin during the 
2014-15 cruise season. The was the 
company’s largest local season yet. 

The first Royal Caribbean ship 
in port will be Celebrity Solstice 
on 10 November  with more than 
2500 passengers. 

Dunedin big 
for Royal 

Caribbean Line
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Motorhome holidays in 2015 
also offer earlybird ‘freebies’ and 
discounts including free ferry 
crossings from Dover and Calais 
return, free European insurance 
cover, and free GPS with 
motorhomes collected between 1 
April through to 31 March 2016, 
if booked by 28 February 2015. 

Other motorhome savings 
opportunities for those who book 
and pay early for collections 

in 2015 in the UK, Ireland and select 
European countries can include free bed 
linen, free camping sets or free GPS. www.
autoeurope.co.nz

Clients who book and pay 
for car hire before 28 February 
with Auto Europe will save up 
to 15% in the United Kingdom, 
France, Italy, Germany, 
Spain and Switzerland, and 
up to 10% in Ireland and 
Greece. This applies to self-
drive between 1 April and 31 
October 2015. 

Auto Europe has other 
earlybird enticements on self-
driving holidays in the UK, Ireland and 
Europe, which can include free upgrades, 
second driver free and free GPS with most 
of the world’s biggest names in car rental.

Auto Europe 2015 earlybirdEurope

Your Portuguese gateway to Funchal, Porto Santo and Cape Verde

Cosmos has released its 2015 
programme of European tours, priced 
from NZ$92 per day. 

The Cosmos Europe 2015 brochure has 
more than 60 different itineraries. Tours 
range from six to 29 days and include 
European Panoramas exploring multiple 
countries and Regional Discoveries that 
give a detailed focus on a particular 
country or region. 

To mark the release, Cosmos is 
offering New Zealand travellers a free 
gift when they book any 2015 European 
tour of eight days or more. The gifts 
include premium Samsonite suitcases, 
deluxe Panasonic noise cancelling 
headphones, 7” Samsung Galaxy tablets 
and gift vouchers. 

New tours introduced in 2015 include 
the eight-day Northern Italy, travelling 
from Milan to Parma, Cinque Terre, 

Cosmos releases 2015 tours
Genoa, Lake Maggiore and Como (from 
NZ$1679 per person twin share).  

The new 11-day Highlights of Greece 
& Turkey travels overland through 
mainland Greece as well as to Turkish 
highlights like Istanbul, Gallipoli and 
Ephesus (from NZ$1919 per person 
twin share), with optional extensions 
available among the Greek Isles. 

Cosmos early booking discounts of 
2.5% are available for tours booked 
and paid in full four months before 
departure. Further discounts are 
available for Journeys Club repeat 
travellers (five percent) and second 
tours (NZ$100 off per couple).

Prices include tour directors, 
comfortable hotels, premium coach 
travel, local guides, select dinners and 
a range of activities and inclusions.

www.cosmostours.co.nz

Exotic Holidays has a 12 day 
Athens and Island Hopping Tour 
from $1829 per person. 

Combining culture, ancient sights 
and cruising the Aegean to Greek 
islands, the tour includes transport, 
transfers and accommodation pre-
arranged for a semi-independent 
option. 

After exploring Athens for the first 
two days, including the Acropolis, 
travellers are transferred to the port 
where they sail to Mykonos for a few 
days before heading to Santorini.

Clients then board the high speed 
ferry to Crete for two days before 
travelling by ferry back to Athens.

info@exoticholidays.co.nz 

12 days Athens and island hopping
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Rocky Mountaineer’s 
newest journey, Coastal 
Passage is included in 
GO Holidays 2015-2016 
Canada Alaska brochure, 
as are new touring options 
from Brewster Vacations 
and Discover Holidays.

Brewster’s seven day, six 
night Western Collections 
is a one way motorcoach 
tour from Vancouver to 
Calgary taking in many 
of the must see sights in 
the Canadian Rockies. 
Overnight stays are 
included in Sun Peaks, 
Lake Louise, Jasper and two nights in 
the mountain town of Banff.

The eight day, seven night Panorama 
Circle begins and ends with a night in 
Vancouver and travels by motorcoach 
to Sun Peaks, Banff and Jasper before 
returning by VIA Rail to Vancouver.

GO Canada / Alaska 2015-2016 brochure outAmericas

The 13 day, 12 night 
Peaks and Places tour is 
the ultimate Canadian 
cross country tour 
from Vancouver via 
Sun Peaks through 
the Canadian Rockies, 
taking in Banff, Lake 
Louise and Jasper. 
Two nights on VIA Rail 
travels across the Great 
Plains to Toronto and 
the Niagara Falls.

For clients short on 
time, Discover Holidays 
has a new three day, two 
night Rockie Panorama 

tour from Vancouver to Calgary with a 
night in Sun Peaks.

Touring products and self drive 
itineraries are included  in the second 
half of the brochure while the first half 
is FIT. The brochure is valid for travel 
from 1 April next year to 31 March 2016.

Adventure World has released a 
Rocky Mountaineer agent incentive. 
Agents who book a Rocky Mountaineer 
journey, valued at more than $2,500 
per person, with Adventure World 
before 30 November 2014 receive 
a $50 Westfield voucher. Rocky 
Mountaineer offers five rail routes 
through Western Canada and Seattle, 
USA.

www.adventureworld.co.nz/rocky-
mountaineer-agent-incentive-2014/ 

Over 120 European destinations ... now that’s Wunderbar!

Agent incentive

Adventure World’s new 
10-day National Parks Walk 
enables clients to enjoy 
the fresh air and surreal 
landscapes amongst the red 
rock spires and deep desert 
canyons of Zion, Bryce, Arches 
and Canyonlands National 
Parks. Clients can opt for a 
scenic flight over one of the 
world’s most spectacular 
natural wonders, the Grand 
Canyon, or soak up the scenery 
at sunset. A Navajo guided 
back roads tour of Monument 
Valley and a night out in Las Vegas 
complete this itinerary.

Priced from $3,545 per person, twin 
share this small group journey includes 
nine nights’ hotel accommodation, 
transport by private vehicle, services of 
two professional tour guides, full days 
hiking in both Canyonlands National 
Park and Grand Canyon National Park, 

National Parks walk

half days hiking in Zion National Park, 
Arches National Park, Bryce Canyon 
National Park, Navajo-led hiking and 
back roads tour in Monument Valley 
and taxes. 

www.adventureworld.co.nz/tours-
and-destinations/north-america/north-
america/usa/tours/national-parks-
walks/

Walking in southwest USA National Parks

It’s time to book space in the 2015 edition 
of the TAANZ Book

Email Cherie Final cherie@promag.co.nz 
T: +64 9 818 7807 M: +64 275 403 300

Don’t miss out on being part of the reference tool  
used year round by New Zealand’s travel managers. 

Secure you prime advertising and listing space 
now for the 2015 edition.
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Asia

Exotic Holidays has 
dates and experiences 
for an eclectic mix of 
some of the bizarre, 
spectacular and 
diverse range of 
festivals of North East 
India for 2015. 

The tours are 
escorted by English 
speaking guides 
in comfortable, 
air-conditioned 
vehicles and focus on 
cultural education and photographic 
opportunities delving deep into the 
valleys of the Eastern Himalayas.

The Myokoh festival is celebrated by 
the Apatani tribe of Arunachal Pradesh 
in March and marks the passing of winter 
into spring and the new beginnings and 
promises this season brings.  The Apatani 
women wear large nose plugs to disfigure 
their beauty and dissuade enemy tribes 
from capturing them.

Festival holidays offer a spectacular, and 
sometimes bizarre holiday experience

April brings the new year Aoleang 
Festival in Nagaland, celebrated by 
the head-hunter tribe of Konyak in the 
Mon district. While no head hunting 
is involved, view the human skull 
souvenirs are displayed as mementos of 
the past. 

Ph 0508 396 842 or email 
info@exoticholidays.co.nz 

Festivals:  north east India style

Exotic Holidays’ Best of China is an 
option to combine with the earlybird 
airfares. It encompasses the three most 
popular, vibrant and interesting cities 
from $2144 per person.

The journey starts in Beijing City with 
a mix of ancient and modern, visiting 
the Forbidden City, the Summer Palace, 
Tiananmen Square, Temple of Heaven 
Park, the Lama Temple the Great Wall 

Best of China
and Ming Tombs.

Clients then fly to Xian, where a 
highlight is the Terracotta Warriors which 
remain stunningly well preserved.  Over 
3,000 years of history including 1,100 
years as the capital of ancient dynasties, 
have endowed Xian with an amazing 
historical heritage. 

The trip finishes in Shanghai, the largest 
city in China. info@exoticholidays.co.nz 
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Dubai Airports has a new mobile app 
putting the information passengers need 
to easily navigate one of the world’s 
leading international airports at their 
fingertips, guiding them from check-in to 
boarding. 

The app incorporates information from 
both Dubai International and Al Maktoum 
International at Dubai World Central and 
is available in English and Arabic. 

Among the innovative features is a Find 
Your Flight function, which allows users 
to enter their flight number to receive 
customised detail to ease their travel and 
enhance their airport experience.

Passengers can also elect to receive 
updates on their particular flights, 
including gate changes or boarding times, 
helping them better plan the time spent in 
the airport.

Airlines Lufthansa to 
drop Abu Dhabi

German airline Lufthansa will stop 
its flights between Frankfurt and Abu 
Dhabi and says it is due to competition 
from Gulf rival Etihad.

‘Substantial capacity has arisen 
in recent years on services between 
Germany and the UAE because state-
subsidised Gulf carriers have massively 
increased their presence,’ Lufthansa 
says in a statement.

‘This development has been further 
exacerbated by the fact that Etihad 
Airways has unfairly been allowed to 
offer and market code-sharing flights 
with Air Berlin,’ the German airline 
complains.

‘In face of huge over-capacity, 
the service between Frankfurt and 
Abu Dhabi has become increasingly 
uneconomical for us. We are now taking 
the consequences and will drop the 
service from our timetable starting from 
summer 2015,’ Lufthansa says. 

A group of Etihad Airways cabin crew 
are set to become ‘flying butlers’, having 
completed a specially tailored three week 
training course in London. 

The handpicked team of 13 men and 
women – all based in the airline’s home 
of Abu Dhabi – demonstrated their 
hospitality skills during training at the 
Savoy Hotel.

A series of master classes given by 
the hotel’s head butler, Sean Davoren, 
focused on etiquette and protocol, valet 
skills and concierge services, to boost the 
cabin crew’s existing high level customer 
service experience.

The role of the world’s first flying butler 
is to look after VIP guests booked in 

Etihad Airways’ three room cabin, The 
Residence by Etihad, which features a 
living room, private shower room and 
double bedroom. 

The Residence will take to the air in 
December on board the airline’s first 
Airbus A380 aircraft, deployed on Etihad 
Airways’ premium Abu Dhabi to London 
Heathrow route.

The flying butlers, who all currently 
work as in-flight chefs or food and 
beverage managers on board Etihad 
Airways’ long-haul fleet of aircraft, were 
given the special training at the London 
School of Hospitality and Tourism at the 
University of West London, as well as on-
the-job training at the Savoy Hotel.

www.airvanuatu.com

Free drinks, free meals, free headsets, 23kg baggage 
allowance, every passenger, every flight.

Bike on board

Dubai Airports app

Bangkok Airways kicks off 
its Bike On Board campaign to 
offer free bicycle loading apart 
from personal baggage. The first 
phase of the airline’s new service 
commenced on 15 October 2014 
and will end on 29 March 2015. 
It operates on the airline’s entire 
network except sectors that are 
operated by ATR aircraft.

Eithad Airways’ flying butlers

Flying butlers
Construction has started on the new 

Qantas domestic business lounge at 
Perth Airport to coincide with the 
airline’s move to a dedicated Qantas 
precinct in 2015.

The new lounge will add 30% more 
lounge capacity into the Perth market 
and will be available to Qantas business 
class customers, platinum and platinum 
one frequent flyers.

The lounge will provide convenient 
access to Terminals 3 and 4 - where the 
Qantas Group will soon have exclusive 
use for Domestic and Regional services.

New lounge 
for Perth
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‘You will find money is not 
enough, if that is all you have.’

PEARL’s PEARLER

Earlybird farEs to ovEr 100 citiEs across UK/EUropE CLICK HEREGreat service. 
Great people.Great fares.

Lynn Briggs is the new convention 
bureau manager at Hamilton Waikato 
Tourism.

Briggs has a strong background in 
the tourism sector, having worked for 
a number of inbound operators in New 
Zealand and Australia including Thomas 
Cook Inbound, Travel Time South Pacific 
and Landmark Travel. She has also 
worked for several tourism operators 
including KEA Campers and Waiwera 
Thermal Resort.

More recently, Briggs has worked with 
Mystery Creek Events Centre and formed 
her own consultancy business during 
which time she managed marketing and 
tourism activities for Sanctuary Mountain 
Maungatautari.

Briggs will begin her position with the 
bureau on 3 November.

VisitEngland has entered a partnership 
with Emirates and TVNZ this week to 
promote key locations for the All Blacks 
during the Rugby World Cup 2015.  

TV One Breakfast presenter Rawdon 
Christie will broadcast live from Newcastle 
upon Tyne, home to St James’ Park 
Stadium where the All Blacks will play 
Tonga as part of their Pool C play offs; 
Mowden Park Football Club, Darlington, 
the pre cup All Blacks training ground, 
and Wembley Stadium where they will 
play Argentina in their first match of the 
tournament. 

New in Hamilton

Promoting RWC

Last week’s Victoria trade mission 
around New Zealand has been 
hailed a success and will definitely 
happen again next year.

Joanna Garrie, regional manager 
New Zealand with Tourism Victoria, 
says a total of about 90 agents met 
with the 18 travelling suppliers 
from the state. The mission visited 
Auckland, Dunedin, Christchurch 
and Wellington.

Mission 
accomplished

Nearly 50 wholesalers, retail and 
media attended the roadshow to 
mix with destination management 
companies, tour operators and 
hoteliers.

Billa says the destination has 
beautiful beaches, nature and wildlife 
and the well known ‘backwaters’ of 
Kerala, all within three hours drive of 
each other. 

‘We also offer ayurveda treatments, 
which balances elements of the body. 
It is about detox and rejuvenation.’

Kerala explores 
NZ market
From page 1

Kylie Butters and Fi Laing, both 
Onehunga Flight Centre

Hemant Kaushik (second from left), Exotic 
Holidays; with Elizabeth Gollan, Sarah Leo 

Anderson and Bruce Gadd, all Auckland Tourism, 
Events and Economic Development (ATEED)

Andrew Laing, House of Travel Howick; Nicolette 
Shorter, Air BZ; Tony Page, Mondo Takapuna

Kiwis who received exclusive attendance 
passes to commemorative services at 
Gallipoli on the centenary of the ANZAC 
landings are being encouraged to return 
any unwanted spots prior to 25 October. 
This will allow other New Zealanders on 
the waiting list to take up the opportunity.

Innovative Travel Company founder and 
Gallipoli tour specialist Robyn Galloway 
says many New Zealanders may not 
realise that this is the same day that many 
Australians, who are also using a ballot 
system, will find out whether they now 
have a place.

‘This same day new release may cause a 
travel booking nightmare for any new pass 
holders. Those that still hold passes but 
are now certain they can’t travel, will serve 
their fellow Kiwis well by not waiting until 
25 October to confirm.’

ANZAC ballots: 
‘use or return’
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