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With 65,000 passengers now travelling each year 
through Kapiti Coast Airport, plans are to increase 
frequencies on existing schedules and develop new 
routes, the airport’s chief executive, Robert Binney, 
told Skalleagues at the September luncheon of SKAL’s 
Wellington Club yesterday.

He says taking a wider perspective, encouraging travel in 
through Kapiti and out through Wellington, or vice versa, 
would benefit both regions.

Air New Zealand began direct services from Auckland 
to Kapiti Coast Airport, formerly known as Paraparaumu 
Airport, in 2011. Christchurch services followed in 2013.

‘Kapiti currently offers 42 Air New Zealand flights 
per week, including daily direct services to Auckland 
and Christchurch on their 60 seater Q300s. Auckland 
is proving steady, our Christchurch flights are still 
developing. Regional airline Air2There flies from Kapiti to 
Blenheim and Nelson and Heliworks offers scenic tourist 
flights,’ he adds.

Kapiti Coast Airport is one of New Zealand’s few 
privately owned regional airports and Binney believes it is 
a good model.  

‘Air New Zealand has received a bit of a pasting recently 
with regards to regional pricing and bad feeling regarding 

Plans to increase
Kapiti frequencies

the loss of some regional services. We don’t see it 
like that. Sir Noel Robinson (airport developer and 
part owner) has created a different relationship and 
dynamics with Air New Zealand so we have a very 
stable relationship with the airline and good reason 
for optimism.’ 

By Kathy Ombler

CALL 0508 496 753
adventureworld.com

TRAVEL 
RECRUITMENT 

SPECIALIST

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

15 years in the business

Rock’in Roles! 

www.topdog.co.nz

•	 Shorthaul	Corporate	-		VIP	Account	–	TD2741
•	 Leisure	consultant	–	Mon-Fri	–	client	base	provided	–	TD2784
•	 Inbound	Senior/Intermediate	–	VIP	client	base	–	TD2769

14 Days free parking  •  24-Hr free airport shuttles  •  Award winning dining  •  Lounge bar blackboard specials  •  Dedicated kid’s play areas  •  Free WiFi

Guest Delighters at Jet Park Hotel - Our ‘best little extras’      FIND OUT MORE

ANZAC Day 2015 Gallipoli tours  SPACE STILL AVAILABLE 
            

  -           
11% commission    Ph: 09 524 7448 

www.gallipoli2015.co.nz       info@travcorp.co.nz 

Catching up at SKAL’s Wellington Club luncheon at 
Rydges Hotel, from left: Kenneth Orr, Copthorne Hotel 

Wellington; Lesley Immink, Tourism Export Council; Steve 
Hanrahan, Tourism Industry Association.

http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/malaysia/overview/
http://www.gallipoli2015.co.nz/
http://www.topdog.co.nz
www.clubmedgroups.com.au
www.jetpark.co.nz


Bula Marau - Fiji Luxury & Couples Roadshow

Cameron Taylor, Tourism Fiji helps out 
Jo Foster, Ultimate Flyaway and Shonnie 
Pool, Harvey World Travel Te Kuiti who 
are keen to get the answers right to have 
a chance to win one of two major prizes 
up for grabs at Tourism Fiji’s Bula Marau 
Luxury & Couples Roadshow that travelled 
the country this week. The prizez consist 
of a northern package combination of Jean 
Michel Cousteau Resort, Koro Sun Resort 
& Rainforest Spa and Namale Resort & Spa 
flying with Fiji Airways and Fiji Link, and 
a Mamanuca combination of Matamanoa 
Island Resort, Tropica Island Rsort and 
Likuliku Lagoon Resort.

Keen to quiz 

Napier and Hamilton coverage 

Margaret Ybarra, Namale Resort & Spa, Tarlei Turner, Tegan 
McDonald and Bridget Dorward, all Flight Centre Hastings 

and Christine McCann, Jean-Michel Cousteau Resort

Kirsten Best, Best Travel World Travellers; Chris 
Southwick, Royal Davui Island and Jill Palise, 

Matamanoa Island Resort

Gai Keniry, Tropica Island 
Resort; Robyn Walker and 
Linda Smith, both Searle Travel

Joan Lawrence, Harvey World Travel 
Cambridge; Selina McGowan, Blue Lagoon 
Cruises and Kay Gregan, NZ Travel Brokers

Jacqui Donaghue, House of Travel Havelock 
North; Kylie Isaacson and Nicky McCone, 
both House of Travel Hastings

Penny Picket, House of 
Travel with Cameron Taylor, 
Tourism Fiji

Bryce Earwaker, 
Qamea Resort 

& Spa presents 
Lowris Sowman 

of Calder 
Lawson House 

of Travel with a 
Pure Fiji prize 

pack

Paul Cutler, Nanuku 
Fiji presents Amanda 
Curnow from Flight 
Centre Chartwell with a 
Nanuku accommodation 
package
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Bula Marau - Fiji Luxury & Couples Roadshow

Auckland

The Bula Marau Luxury and Couples Fiji 
Roadshow all but wound up last night (bar a 
product managers lunch today) with about 
180 travel agents attending a function and 
update at the Pullman Auckland.

In the ‘big smoke’

Lynn Earl, The Travel Brokers (based on 
North Shore); Selina McGowan, Blue 
Lagoon Cruises; Sandy Louise, Harvey 
World Travel, Henderson

Jill Grant, A Walker’s World; 
Kimberlee Collins, Fine Travel

Tracey Townsend, Luke Jones, 
Felicity Alquist, all GO Holidays

Clare and Richard Fletcher, 
both Travel Café Lux

Hanisha Narotam, Emily Tongia and 
Michelle Wetzell, all Our Pacific

Michael Fernandez, Beyond 2000 
Travel; Warwick Andrew, Travel 
Managers; David Boyce, Mondo

Paula Pram and Richelle 
Hewitt, both Sound Travels, 

Sandrignham

Paulene Worsfold and 
Jacqueline Liebenberg, 

both APX

Claire Jones, Air New Zealand Milford; 
Kerryanne Seaton, Tandem Travel; Jane 

Morrison-Jones, Air New Zealand Milford
Monique Chadwick-Cook, Farahan 

Patel, Priscilla Keshaw, all GO  Holidays
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Pacific

Micronesia 
training

Tokoriki Island Resort, 
Fiji, now offers wifi to all 
guests on a complimentary 
basis.

The resort also has daily 
feeds through Instagram, 
Pinterest and Facebook.

And to celebrate, Tokoriki 
Island Resort has launched 
an opportunity to win three-
nights for two at the resort. 
Agents and consumers 
alike can visit the resort’s 
Facebook page and click on 
the ENTER GIVEAWAY link 
to enter.

https://www.facebook.com/Tokoriki 
The competition closes at 2pm (NZ 
time) on Friday 19 September 2014.

Tokoriki – free wifi

*Terms and conditions apply. Price subject to change due currency fluctuation.

www.aircalin.com or (09) 977 2238

AUCKLAND TO NEW CALEDONIA 
NON-STOP IN UNDER 3 HOURS

BE SPOILT ON THE  
WAY TO UNSPOILT

Enjoy short-haul full-service Aircalin flights to New Caledonia.
Where French sophistication meets South Pacific relaxation.

749$

ALL TAXES INCLUDED

RETURNFrom

Tokoriki Island Resort, Fiji

The Federated States of Micronesia 
(FSM) is the newest destination 
to join the South Pacific Travel 
and Trade Specialist training 
programme.

The programme is an accreditation 
scheme that provides travel agents 
with the opportunity to develop 
their knowledge on various tourism 
products and services that are 
available throughout the tropical 
South Pacific. FSM becomes the 15th 
country, after American Samoa, to 
be covered by the programme.

Americas

The Singular 
Patagonia has released 
its 2015/2016 rates. 
The 57-room hotel is 
constructed from a 1915 
cold-storage plant near 
Puerto Natales, gateway 
to Torres del Paine National Park. 
Estancias once transported their stock 
here, where workers prepared the meat, 
wool and hide for export to Europe. 

Governed by strict conservation rules, 
Chilean architect Pedro Kovacic left 
the brickwork and still-functioning 
machinery intact complete with the 
old tannery, herding pens, century-old 
pulleys, pumps, and pipes. 

The guest rooms overlook the wind-

Rates from  Singular property

swept shores of Last Hope Sound.
Four days at the Singular Patagonia start 

at $2640 per person, share twin. The price 
includes round trip transfers from Punta 
Arenas to The Singular, three nights’ 
accommodation in a Singular Room, 
breakfast, lunch and dinner, alcoholic 
beverages and soft drink, bilingual guide 
and a selection of daily expeditions. 

Phone Adventure World on 0508 496 
753 or visit www.adventureworld.com.

Yasawa based hotel owners and 
operators have been at Botaira Resort 
in Naviti Island  in the Yasawa Islands, 
Fiji, this week to discuss the realities 
of disasters, preparing for them and 
implementing business recovery 
strategies. 

The South Pacific Tourism Organisation 
coordinated workshop, in collaboration 
with the United Nations Office for 
Disaster Risk Reduction (UNISDR) and 
funded by the European Union, was 
beneficial particularly to resort owners 
and operators in the islands and low lying 
coastal areas who are more vulnerable to 
various natural disasters like cyclones, 
king tides, earthquakes, tsunami and 
flooding. 

Hotel owners 
look at disaster 
response 
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Over the 
coming weeks, 
I am sharing 
with you an 
80 course 
degustation 
journey of 
Australia where 

I was served up some amazing travel 
experiences, and some incredible dishes 
of the more literal kind along the way. 
From unique nature and wildlife, to 
world-class shopping and shows in some 
of our favourite cities, to contemporary 
and ancient culture and yes, incredible 
food and wine, I’m trying it all and 
bringing it to you in a series of features 
which will hopefully inspire you and 
your clients in taking a fresh look at our 
favourite holiday destination.  This week 
I get a Taste of Broome and see a little of 
what lies beyond this fascinating town. 

Savouring Australia
#savouringaustralia
Western Australia

There is a lot that is tasty in Broome and 
I strongly suggest you get a very large serve 
of some incredible experiences that include 
the ancient and the amazing! It is always 
great to orientate yourself with any place 
new and a novel way to do this in Broome 
is with Broome Trike Tours. For an on-water 
experience that you certainly won’t find 
at home, book on a Broome Hovercraft 
amphibious adventure. Step ashore at 
Roebuck Bay and walk in the  well preserved 
footprints of 120,000,000 year old dinosaurs.  
There are many taste sensations to be 
enjoyed all around Broome, from the popular 
Azuki Japanese Fusion to coffee and lyrics at 
pop-up café, The Good Cartel but it all comes 
together at Taste Of Broome, a fantastic 
fusion of arts, performance and cuisine that 
celebrates Broome’s multicultural community. 

And when the day is done, retire to the 
luxurious, beach side surrounds of the  
Pinctada Cable Beach resort at Cable 
Beach, and take in the spectacle of the 
sun setting over the Indian Ocean. A novel 
way to experience this, and a great photo 
opportunity is with Red Sun Camels.

1. I didn’t expect to find a quirky hipster 
vibe at places like Matsos and The Good 
Cartel in Broome, it was incredibly cool 
to have that kind of scene in the middle 
of what feels like quite a historical  
town due to its architecture and 
fascinating past.

2. I was totally blown away at how 
immaculate the produce is at The Men 
of Trees, Perth City Farm - it looks like a 
movie set, lush and bug free, and largely 
accessible if anyone were inclined to 
pinch from it, but that doesn’t seem to 
be the case.

3. I was surprised at the cool factor of the 
urban areas in Perth, particularly the way 
many cafes had old second-hand style 
couches and comfy chairs right out on 
the street - very laid back. 

4. I didn’t anticipate that temperatures 
would be in the late 20’s! As a mid-winter 
escape for Kiwis Broome has the perfect 
climate.

5. I didn’t expect Broome to be quite so 
‘dusty red-road’ and quintessential Aussie 
outback looking. This rugged, unspoilt 
landscape is so different to ours and 
was a “wow this is the real deal” kind of 
moment for me.

A TASTE OF 
BROOME

FIVE THINGS  
I DIDN’T EXPECT 
TO FIND 

I timed my visit to Broome to coincide 
with the natural phenomenon that can 
be observed between May and October. 
Staircase to the Moon is caused by the  
rising of the full moon reflecting on the 
exposed mudflats over Roebuck Bay at 
extremely low tide creating a beautiful 
optical illusion of a staircase reaching up to 
the moon. Get there early to secure your 
spot for this truly magical event of nature.  
Staircase to the moon.

STAIRCASE TO 
THE MOON

SARAH SAVOURS 
AUSTRALIA

www.savouringaustralia.co.nz
www.westernaustralia.com
www.broomehovercraft.com.au
www.facebook.com/tastebroome
www.pinctadacablebeach.com.au
www.redsuncamels.com.au
www.broometriketours.com.au
http://www.westernaustralia.com/en/Things_to_See_and_Do/Natures_Calendar/Pages/Staircase_to_the_Moon.aspx


Australia 

Wotif, has partnered with the 
new Australian production of Les 
Misérables to offer exclusive Sydney 
travel packages combining flights, 
hotel and theatre tickets. 

Wotif is the official travel partner 
for the Sydney season of the 
legendary musical, which opens at 
the Capitol Theatre in March 2015. 
Cameron Mackintosh’s acclaimed 
new production of the much-loved 
musical features modernised staging, 
orchestrations and dazzlingly 
reimagined scenery inspired by the 
paintings of Victor Hugo. 

wotif.com/packages/lesmiserables

Sunshine Coast Destination Ltd 
is highlighting the range of family 
attractions in the region as school holidays 
approach.

Australia Zoo features live performances 
by ‘Bindi and the Jungle Girls’, while 
guests can see Robert Irwin and other 
family members feed the crocs. Wildlife 
shows, kids’ rides and free face painting 
are also on the agenda.  There is also 
the opportunity for children to be a ‘zoo 
keeper’ for a day.

Meantime Aussie World offers ‘Rides 
Unlimited’, giving people the chance to 
experience the Ballroom Blitz, the park’s 
latest ride. It takes riders 15 metres into 
the air. It rocks and spins at a pace not for 
the faint hearted. Aussie World also has 
street performances daily.

Sell TNQ provides an exclusive opportunity for qualified event and

incentive planners to visit the Cairns & Great Barrier region andReef

experience first hand our ability to host successful business event- s.

This year's program will be hosted 7 - 10

November in followed by anCairns,

optional post-touring program visiting

Palm Cove and sPort Dougla

10 - 12 November.

Don't miss this opportunity to visit

one of Australia's leading

conference and events

destinations and meet with the

region's premier business events

operators!

Sell TNQ 2014
Apply now to join the Business Events Cairns

& Great Barrier Reef annual famil.

APPLY NOW

MORE INFO

Applications close

September 19
Business Events

Sunshine Coast holidays

The Ballroom Blitz at 
Aussie World

Wotif offers Les Mis
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Europe

Contiki’s new Europe 
2015 brochure is out 
now with 16 new 
itineraries and a new 
way to categorise travel 
styles. Regional director 
of sales and marketing,
Tony Laskey, says the 
new categories help 
make it easier for agents 
and clients to pick the 
itinerary.

‘Accommodation 
(time out, concept and 
camping) is no longer 
the only way we define our travel styles 
and with eight new travel styles we’ve 
ensured there is something for every 18 – 
35 traveller,’  

Contiki’s new itineraries and categories

An artist’s impression of 
the new resort

Guernsey is one of the highlights 
in the new 12 day Southern England, 
Channel Islands & Normandy tour run 
by Insight Vacations. 

In Guernsey travellers ‘step back in 
time 50 years’ to the tiny lanes where 
‘Hedge Veg’ is still sold by locals.

The tour is one of 14 new escorted 
journeys (out of a total 113) in 
Insight’s 2015 Europe, Britain, Eastern 
Mediterranean & Morocco programme. 

Travelling from London to Paris, this 
country roads itinerary takes an off-the-
beaten-track route. It first heads south 
to the New Forest, spends two nights in 
the cathedral city of Salisbury and then 
heads to Guernsey by ferry. Guests have 
a special demonstration on how to make 
the famous ‘potato peel pie’. 

They will also visit the Kersey War 

Guernsey and more

Guernsey – visitors will find ‘Hedge Veg’

Tunnels that house a moving exhibit 
recalling everyday life for the Channel 
Islanders during the five years of 
German occupation. It ends in Paris 
after spending several days travelling 
along the French coast, including Mont 
St Michael, Bayeux and a visit to the 
D-Day beaches in Normandy.

(Earlier coverage in TRAVELinc 
Memo Tues 9 Sept edition)

Over 120 European destinations ... now that’s Wunderbar!

he says.
The new categories are: 

Discovery Plus (see it all, 
do it all), High Energy 
(Explore by day, live it 
up by night), Easypace 
(Take it slowly), In-Depth 
Explorer (Live like a local), 
Freestyle Camping, Sailing 
& Cruise, Festivals & Short 
Stays and Winter & Ski.

‘Customer feedback 
showed us that decisions 
were based on experiences 
the client wanted rather 

than the accommodation so we’ve 
developed a range of travel styles which 
make it easy for young travellers to 
identify with,’ says Laskey.

Planning consent has been granted for 
a hotel and leisure development close to 
Edinburgh.

A consortium of British businessmen 
is behind a development of almost 
500 acres on the outskirts of the 
Scottish capital. The development will 
include a 240 bedroom luxury resort 
hotel along with a championship golf 
course designed in conjunction with 
golfing legend Sandy Lyle who says the 
development has potential to rival any in 
Scotland. 

Planners have also given the green light 

for a phased development of 250 chalet 
style villas on the site which will feature 
lakes and forestry, an equestrian centre, 
and other  outdoor leisure facilities. 

Alexandra Hayward of Debutesq 
Grou, which is handling international 
sales, says Scotland is ‘crying out’ for a 
resort hotel with conference and leisure 
facilities on a grand scale.

Edinburgh is the UK’s largest 
international and domestic tourist 
destination outside London, with hotels 
enjoying some of the highest occupancy 
levels in Europe.

Scotland is a favourite 
with international 
conference organisers 
but is limited in what 
it has to offer in terms 
of convention space. 
While Scotland enjoys a 
good level of corporate 
visitors, larger global 
companies looking to 
accommodate 200 or 
more delegates under 
one roof are limited in 
choice.

New golf resort for Scotland
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Asia

Naladhu Maldives has 
added a new two bedroom 
pool residence. 

The new residence 
totals 600 square metres 
of private, ocean-facing 
indulgent living space, 
including a 95 square metre 
pool, an extensive sun deck, 
indoor and outdoor dining 
and living rooms, plus a 
butler’s kitchen and pantry. With a master 
bedroom on the upper level and a twin 
bedroom downstairs, the residence offers 
the ultimate in luxury island living.

Naladhu also has a choice of three 
romantic villa and house types – beach 

Maldives  residence

house with pool, ocean house with pool 
and ocean pool villa, each incorporating 
timeless design, idyllic views and 
providing the services of a house master 
(butler service). 

New two bedroom pool residences 
at Naladhu Maldives

 CALL NOW
0508 396 842

Vietnam and Cambodia? Yes we do!! 
www.exotic holidays.co.nz  info@exoticholidays.co.nz

South-East Asia’s first chocolate 
museum has officially opened in Malaysia, 
in the city of Petaling Jaya, near Kuala 
Lumpur. 

The Chocolate Museum at Kota 
Damansara is open seven days a week 
from 10am to 5pm and entry is free. 
Visitors learn about the history of 
chocolate and how it is made from maps, 
illustrations and interactive displays.
Chocolates of all shapes, sizes and flavours 
are for sale from a range of more than 100 
brands, including local favourites Danson, 
Fidani and Millton. 

Chocolate-making classes for children 
and the opening of a chocolate academy 
are planned for the future.

The museum has a chocolate printer 
that allows the chocolatiers to print 
any full-colour image directly onto the 
chocolate. 

Museum of chocolate

Fairmont Zhengzhou is being 
developed in the capital of Henan 
Province in central China.

Projected to open in 2018, the 
350-room hotel will be part of a 
new mixed-use development in the 
CBD of Zhengdong New Town, an 
upcoming financial and business hub 
in Zhengzhou. Located 45 kilometres 
from the international airport, it will 
feature four distinct dining outlets, 
along with approximately 4,000sqm 
of meeting and banquet space.
Recreational facilities will include a 
willow stream spa and  swimming pool.

Zhengzhou Fairmont

The Innovative 
Travel Company 
includes a  
seaplane flight in 
its new luxury tour 
Vietnam in Style – 
one of the tours in 
its newly released 
Ancient Kingdoms 
Holidays Asia 
brochure for 2015. 

The 14 seater 
Cessna Grand 
Caravan 208B-EX ex Hanoi flies over 
the Red River Delta for 25mins on 
route to Halong Bay where a 15min 
panoramic flight is conducted over 
the bay before landing on the water.

The 10 day tour departs daily ex 
Hanoi and includes a spa treatment, 
the panoramic seaplane flight, a 
private junk cruise on Halong Bay, 
exploring the Mekong Delta on a 
private sampan, and attending a 
show at the Saigon Opera house. 
There is also a cooking class in 
Hoi An, accommodation in deluxe 
hotels, and private air-conditioned 
transportation in an elegant vintage 
Citroen Traction Avent. It is priced 
from $4485pp twin.  Other seaplane 
flights between Ho Chi Minh City, 
Mui Ne (Phan Thiet) and Nha Trang 
are also available. FREEPHONE 
0508 100111 info@innovative-travel.
com

See it  by seaplane

Scenic seaplane flights are 
included in Innovative Travel 
Company’s Vietname in Style tour. 
Photo by Nguyen Hai Dong

Cathay Pacific Airways and the Hong 
Kong Committee for UNICEF (UNICEF 
HK) say more than NZ$2million was 
donated by passengers to Change for 
Good inflight fundraising programme, in 
2013. 

Every year, Change for Good donations 
are channelled into different projects 
to improve the lives of underprivileged 
children in more than 150 developing 
countries worldwide. Approximately 
NZ$370,000  of the 2014/15 donations 
will go to health projects in Cambodia to 
address the malnutrition issues among 
children and women in deprived urban 
areas of the country.

Change for good
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Cruising Hurtigruten’s 
‘best elements’

Hurtigruten has combined many of the 
best elements of its coastal and explorer 
programmes for a one-off winter 
expedition voyage on MS Finnmarken. 

A dedicated expedition team will be on 
board the ship to enhance the experience 
and deliver a programme of activities 
above and beyond that normally offered 
on the coastal voyage. 

The 12 day voyage will follow the 
traditional Hurtigruten coastal 
route, departing from Bergen on 7 
December 2014, before sailing along the 
picturesque Norwegian coast to Kirkenes 
near the Russian border, from where, the 
voyage back to Bergen begins. 

Guests will have the chance to enjoy 
all of the activities currently offered on 
coastal voyages, but with a huge array of 
additional sea and land based activities, 
including a trip to the North Cape, talks 
by guest lecturers and numerous hikes.

Cruise week review
In this column last week it was very 

satisfying to be able to share some of the 
positive feedback received from CLIA Member 
Cruise Lines around their success from Cruise 
Week. It certainly makes sense to me that if 
the Cruise Lines have had a great week then 
our retail members will also have seen a 
genuine spike in their cruise sales between 1-8 
September.

One retailer commented to us… “We have 
followed the CLIA cruise week ‘Agents Pack’ to 
the letter and it has been a ripper of a week 
so far. Our cruise show last night attracted the 
most pax we have seen to any of our travel 
events in many years and I put this down to 
our absolutely focused marketing campaign, 
thanks to the guidance of the CLIA cruise week 
Agents Pack. For the minimal investment per 
annum I can’t think of any other association 
that has more of an impact on our business”.

Cruise3sixty Australasia Tickets
Tickets for the 2nd annual Cruise3sixty 

Australasia are now on sale. With limited space 
available CLIA Members are encouraged to get 
in early to avoid missing out on what promises 
to be another excellent event.

Cruise Lines and suppliers have already 
snapped up a number of major sponsorship 
options – a good indication of the demand we 

expect to see at C360, 
2015.

FROM THE
BRIDGE

CRUISE NEWS & VIEWS FROM BRETT 
JARDINE, CLIA GENERAL MANAGER

CliCk 
Here for 

more 
info

Earn 17% 
Commission* 

with Discover the
World Cruising on select 

Hurtigruten voyages

*Conditions apply *Conditions apply
Swan Hellenic is represented in New Zealand by Discover the World

Click here to learn more

UNCOVERING ASIA SALE 
Couples can SAVE up to 25%*

on the cruise fare
OR

Singles pay No Single Supplement* 

Book by 30 September 2014

The first of four MSC 
Cruises ships to undergo 
the Renaissance Program of 
enhancements - MSC Armonia 
– has been physically extended 
by 24 metres.

The feat of engineering, 
which took place this week at 
the Fincantieri shipyard, in 
Palermo, Sicily, saw the 14,000 
tonnes separated bow of MSC 
Armonia slowly advanced 30 
metres from her stern on rails 
to allow a new 2200-tonne 
prebuilt midship section to be inserted. 

The procedure marked a key milestone 
in the €200 million (about A$282 
million) Renaissance Program, which will 
enlarge and enhance MSC Armonia, MSC 

Armonia extends

Extending a ship

Sinfonia, MSC Opera and MSC Lirica, 
giving them an array of improvements and 
new amenities that are  suited to today’s 
cruise traveller.’

Explorer special
Francis Travel Marketing is promoting a 

last minute special on the 17 and 19 night 
Australian Explorer cruises on board 
Holland America Line’s ms Volendam. 
The journeys have 19 October (from 
Sydney) and 21 October (from Brisbane) 
departures, finishing in Perth.

Highlights include Hamilton Island, 
Cairns and a Great Barrier Reef experience 
in Queensland as well as Torres Strait, 
Darwin and both Komodo Island and Bali 
in Indonesia, before heading to Exmouth 
and Perth (Fremantle).  Prices start from 
NZ$2,349pp.
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Airlines

Malaysia Airlines’ bookings have 
bounced back from the MH17 tragedy 
in July with average load factors 
now above 70% on flights departing 
New Zealand and Australia for Kuala 
Lumpur and beyond.

According to Malaysia Airlines 
regional senior vice president, 
Australia, Lee Poh Kait, the resurgence 
in bookings is a result of travel agents’ 
unrelenting support, together with 
fare deals and a positive community 
sentiment towards the airline during 
turbulent times.

‘This region is our main market 
outside of Malaysia. We are determined 
to rebuild confidence in Malaysia 
Airlines as one of the best full-service 
carriers in the world. We appreciate 
the support of the travel trade, our 

MH bookings resurgence

Jetstar will start flying 
three times a week 
between Wellington - Gold 
Coast from Friday 12 
December and three times 
a week Queenstown - Gold 
Coast from Saturday 13 
December.

Jetstar Head of New 
Zealand, Grant Kerr, said 
today’s announcement 
would provide low fares 
options on the additional 
Tasman routes, stimulating travel and 
tourism in both directions.

Jetstar adds ZQN and WGN to Gold Coast

passengers and valued employees, 
especially our cabin crew,’ Lee says.

Malaysia Airlines continues to fly an 
average of 50,000 passengers on 360 
flights each day to 60 destinations. 
This includes 81 flights a week from 
New Zealand and Australia direct to 
Malaysia with Kuala Lumpur the hub 
for passengers flying on to various parts 
of Asia and Europe, including on the 
A380 service to Paris and London.

This month Malaysia Airlines released 
its new ‘Spring Sensation’ deals with 
return economy class tickets to Kuala 
Lumpur from $1383 until 21 September 
2014.

In addition, customers purchasing 
a ticket on Malaysia Airlines up to 31 
December 2014 will be eligible to win 
monthly prizes.

Grant Kerr, left, and Steve Sanderson, 
CEO Wellington Airport

Finnair will add seasonal services to 
Dublin, Athens and Malta next year, 
with timetables designed for optimal 
connections with Finnair’s network of 
Asian destinations. 

The service to Dublin begins on 30 
March, Malta on 2 April and Athens on 
5 April. Service to all three destinations 
lasts until late October and the routes are 
now open for bookings.

Air Tahiti Nui has a short life retail 
fare only from New Zealand to Papette 
in economy/business Class  valid for 
sales until 15 September 2014 and for 
outbound travel between 19 October - 6 
December 2014 and 19 January - 25 
March 2015  Inclusive prices for travel 
ex AKL in Economy lead in at $908.00 
and the fare has been filed to nine other 
points in NZ. 

Finnair adds servicesTN quick special

Earlybirds Out NOw – salEs tO 03 OctObEr 2014 CLICK HEREGreat service. 
Great people.Great fares.

Air NZ increases North America flights
 Air New Zealand is adding more 

flights to its North American schedule.  
The popularity of the airline’s service 
between Auckland and Los Angeles will 
see the airline step up frequency next 
year from twice daily to three times a day 
on three days of the week.

 To date Air New Zealand’s Los Angeles 
service has predominantly run twice-
daily but during the 2015 northern 
summer season (April – October) there 
will be a third flight departing Auckland 
on Monday, Thursday and Saturday, 
representing a 20% boost in total 
capacity.

 The additional Los Angeles services 
will depart Auckland earlier than the 
current daily services ,arriving in Los 
Angeles around 0900 and enabling 
same day connections with Midwest 
and East Coast USA destinations.  The 
earlier departure time will also suit 
Australian travellers heading to the USA, 
with convenient Melbourne and Sydney 

connections.
 The additional services will depart 

Los Angeles later than current services 
accommodating later connections 
while still arriving into Auckland at 
0700 in time for passengers to connect 
seamlessly to domestic New Zealand and 
Australia.

 Air New Zealand is also increasing 
capacity between Auckland and 
Vancouver by 10%.  Next year it will 
operate five times per week from June 
to September (currently mid-July to late 
August).  The airline operates three times 
per week outside of this period.

Both the Los Angeles and Vancouver 
routes will get an additional boost during 
the New Zealand school holidays.  Air 
New Zealand will operate a third daily 
Los Angeles flight on Sundays in the July 
and October school holidays taking the 
weekly total to 18, and move from three 
to four flights per week to Vancouver 
during the October school holidays.
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New Zealand Kapiti operators
feeling positive

Cromwell is entering the boutique 
conference market, with construction 
underway of a new, over water 
conference venue at The Lake Resort 
Cromwell (formerly known as Pisa 
Range Lake Resort). 

The new facility, which features views 
across Lake Dunstan and abundant 
natural light, will cater for up to 120 
banquet style and be able to be divided 
into two small spaces. It is due for 
completion in November. 

The five star Lake Dunstan resort 
became part of the Heritage Boutique 

After a challenging few years, Kapiti 
Island tour operators are hoping for 
an increase in numbers this coming 
summer, since the Department of 
Conservation significantly dropped the 
cost of visitor permits and streamlined 
the booking process.

Jenny Fraser of Jenny’s Journeys, who 
guides walks in the Kapiti region, told 
Skalleagues at the SKAL Wellington Club 
September lunch that visiting the island 
had now become much more affordable, 
in particular for families.

‘Children under 17 are now free, and 
adult permits have been reduced from 
$28.75 to $10. Three boat operators are 
licenced to carry passengers to Kapiti, 
which is one of New Zealand’s largest 
island nature reserves. These operators 

Collection in June. Architecturally-
designed, boatshed-themed over water 
villas include seven one bed-roomed 
villas, with designer kitchens and 
spacious lounge/dining areas, and 16 
studios. The villas can be configured into 
two or three bedroom accommodation 
and each villa has a mooring for boats, 
jet-skis or kayaks.

Also onsite is The Mooring restaurant 
and bar, an onsite ski and snowboard 
hire shop and outdoor hot tubs. An 
exclusive hire option is available at the 
resort for conference groups.

can also now issue visitor permits when 
you book your trip. Previously you had to 
go through DOC for these.’

Kapiti Island lies about five kilometres 
off the Kapiti coast and boats cross to the 
island from Paraparaumu Beach.

Overwater 
meetings

The Lake Resort, Cromwell

Kapiti Coast came to lunch and updated Wellington 
SKAL members about tourism marketing efforts on 
the Coast and Kapiti Island. From left: Chris Barber, 
The Kapiti Company; Jenny Fraser, Jenny’s Journeys; 
Robert Binney, Kapiti Coast Airport.

AFAC boosts Wellington
Wellington’s TSB Arena and Shed 

6 played host to one of the largest 
conferences ever to the region in 
September, with over 1,100 delegates and 
exhibitors attending.

The 21st annual Australasian Fire and 
Emergency Service 
Authorities Council 
(AFAC) conference 
attracted 600 
Australian and 30 
Pacific attendees.

In 2015, Shed 6 
and the TSB Bank 
Arena will be hosting 

The Royal Australian and New Zealand 
College of Ophthalmologists of which 
over 650 delegates are expected, and the 
12th Australia New Zealand Conference 
on Geomechanics, which will bring over 
400 delegates.

Vehicles on display during the AFAC Conference
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Industry

Starwood Preferred Guest® is adding 
a new loyalty programme for meeting 
and travel professionals.  

Set to debut in October 2014, this will 
offer meeting and travel professionals 
SPG elite status, upgrades and 
Starpoints for business to business 
(B2B) booked at any of Starwood’s 
nearly 1,200 properties around the 
world. Any SPG member who books a 
group stay, event or corporate business 
meeting, regardless of if they are a 
travel professional or not, will earn 
Starpoints and status for the business 
they influence. 

Starwood president and chief 
executive officer Frits van Paasschen 
said that SPG Pro is designed to 
leverage the strength of SPG, which 

Loyalty for bookers
today drives more than 50% of the 
company’s occupancy and continues to 
shift consumer business to Starwood 
hotels.

 ‘With SPG Pro, we’re focusing our 
powerful loyalty lens on B2B to cultivate 
ever stronger and more personal 
relationships with our global customers 
who deliver guests to our hotels.’

Today, B2B accounts for nearly 70% of 
Starwood’s overall room revenue and is 
comprised of corporate travel, meetings 
and events and leisure and wholesale 
travel.

According to Christie Hicks, senior 
vice president, Starwood Sales 
Organization, the top one percent of 
accounts drives 40% of Starwood’s B2B 
revenue. 

The strong New Zealand economy and 
the need for companies to retain and 
reward staff is driving early buyer interest 
for this year’s Pacific Area Incentives and 
Conferences Expo (PAICE 2014).

Being held at SKYCITY Auckland 
Convention Centre on November 19, 
PAICE will again attract professional 
incentive organisers, incentive 
practitioners, association executives and 
corporate meeting planners who organise 
offshore business events. 

Hosted buyers from Wellington, 
Christchurch and other parts of New 
Zealand, as well as a few from Australia, 
will be on pre-scheduled appointments. 

PAICE interest reflects strong NZ economy
These will again be largely buyer driven 
(to ensure exhibitors are seeing people 
with genuine interest) but for the first 
time exhibitors will also be able to request 
appointments with specific buyers.

Stands are still selling but the show 
has already attracted a diverse selection 
of confirmed exhibitors. These include 
Adelaide Convention Centre, DMS 
Destination Marketing Services, 
Exotissimo Travel Asia and many more.

Organisers of offshore special interest 
tours, meetings, incentives and other 
groups activities can register here:

http://www.paiceexpo.co.nz/visitor-
registration

Exotic Holidays has been 
appointed general sales agent 
(GSA) for Fez Travel in New 
Zealand, and will take over 
local management of Fez 
Travel products from the 1 
October 2014. 

Adventure World and Fez 
Travel have successfully 
evolved Turkey as a key 
destination for New 
Zealanders, significantly 
growing sales since 2001. A 
strategic decision has been 
made by Adventure World 
to move away from representing other 
brands to focus on evolving its own 
product. 

Fez Travel managing director Ekrem 
Usta says he is pleased with the new 
partnership with Exotic Holidays. ‘Exotic 
Holidays’ specialisation in Asia and the 
Middle East means that the company has 
significant destination expertise, making 
them a natural choice for continuing to 
grow Fez’s sales in New Zealand.’

Exotic Holidays is led by managing 
director, Rahul Sharma who says Fez 
Travel’s small group tours of Turkey 
cater to all age groups and that Fez offers 
significant flexibility, guaranteeing not 
to cancel after confirmation, and not 
imposing a mandatory supplement on 
single travellers. ‘It’s great to represent 
a company that has such a broad range 
of tour options, and is so flexible in their 

Exotic GSA  for Fez Travel

approach,’ says Sharma.
Fez Travel was established in 1997 

and has grown into one of the biggest 
tour operators in Turkey. In addition 
to operating over 400 escorted group 
tours of Turkey, and a range of ANZAC 
Day tours each year, Fez is a Gallipoli 
expert, running daily tours of the Gallipoli 
Battlefields. Fez is actively involved in 
the community, and has been involved 
in promoting a number of initiatives that 
foster good relationships between visitors 
to Turkey for ANZAC day and Turkish 
people.

Exotic Holidays is a New Zealand-
owned wholesale tour company 
specialising in Asia and the Middle 
East. Exotic won the Travel Managers 
Group ‘Supplier of the Year 2014’ Award, 
and ranked as runner up in the best 
wholesaler – international product : NZ 
Travel Industry Awards 2012.

Exotic Holidays’ man-
aging director Rahul 
Sharma.....takes over 

the GSA for Fez Travel 
on 1 October
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‘We reach a stage when we are old 
enough to know better, yet young 
enough to change.’

PEARL’s PEARLER

House of Travel on 
Victoria in Christchurch 
has created two new 
management positions as 
a result of recent growth in 
all areas of its business.

Victoria Wales has 
been promoted to the 
new position of business 
director leading the HOT 
Events team at House of 
Travel on Victoria.

For the past eight years 
Wales has specialised in the development 
of conferences and incentive group travel 
throughout the Asia Pacific and North 
American regions. She will continue 
to lead the team with the day to day 
operations while now also being involved 
in the strategy and planning of this vital 
area of the business.

House of Travel changes

FCm Travel Solutions’ global 
network, which spans 89 countries, is 
celebrating the its 10th anniversary.

Recognised as the fifth largest 
travel management company in the 
world, FCm is the global corporate 
travel brand of the Flight Centre 
Travel Group (FCTG). The business 
travel provider employs more than 
6,500 staff across travel and account 
management, sales and support roles.

FCm’s New Zealand leader, Andy 

Susan Lilley has joined House of Travel 
on Victoria as its commercial manager. 
Lilley has worked previously as an 
international travel consultant and for 
differing roles within Qantas including 
sales executive, Queenstown airport 
manager and South Island regional 
manager.

Susan Lilley

Jack, says the business was continuing 
to make progress locally.

‘FCm is continuing to grow its 
business and achieve great outcomes 
for our clients, despite increasing 
competition in the corporate 
travel market. We’re committed to 
delivering ongoing value and travel 
savings to our clients both locally 
and globally and look forward to 
continuing this success over the next 
10 years.’

FCm - 10 years on

Russian born Maria Korotaeva 
has joined The Innovative 
Travel Company.  Her first-hand 
experience covers a number of 
other destinations the wholesaler 
specialises in - including Italy, 
Germany, Austria, Andorra, Czech 
Republic, Ukraine, Tunis, Turkey, 
Egypt, UAE & Cuba.  

New at Innovative

Victoria Wales

Maria Korotaeva

Helena 
Egan has been 
appointed to the 
newly created 
role of director, 
industry 
relations with 
TripAdvisor 
where she will 
lead industry 
relations’ 
efforts within 
TripAdvisor 
for Business, a 
division that provides the tourism sector 
with free marketing tools and resources. 
Egan will act as a liaison for hospitality 
trade associations and government 
organisations, building awareness about 
the benefits, resources, policies, products 
and services of TripAdvisor.

Egan joined TripAdvisor in 2008 as 
the first dedicated destination marketing 
specialist in Europe, covering Europe, the 
Middle East and Africa

TripAdvisor 
appointment

Helena Egan

tRavelinc Memo 12 September 2014   13

mailto:editor@travelmemo.co.nz
www.travelinc.co.nz

