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New Zealand travel agents could miss opportunities if they 
don’t learn more about high end product in Fiji.

This is the main message of the Bula Marau Luxury & 
Couples Fiji Roadshow heading around New Zealand this 
week.

Maria Apii, marketing and sales executive, Tourism Fiji 
New Zealand, says there’s a whole new market of Kiwis that 
have been to Fiji - they know Fiji and now they’re looking for 
something different.

‘Whilst we don’t want to discourage Kiwis from going to the 
key destinations like Denarau, Coral Coast and Mamanucas, 
there are some amazing other locations to visit in Fiji and 
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More bags to Mumbai. 9W allowance is now 30kg for fares ex New Zealand.

Rocky Mountaineer offers over 50 holiday packages and  
five unique rail routes, rich in history and natural wonders, 
through the Pacific Northwest and the Canadian Rockies. 
Since its inception in 1990, our award-winning company has 
grown to become the largest privately owned passenger rail 
service in North America and has welcomed over one and a 
half million guests from around the world. We are experiencing 
tremendous growth and require a New Zealand and South East 
Asia Sales Manager to join our Asia Pacific Sales Team. This 
exciting new role will be key in developing relationships and 
driving sales in our New Zealand and Asian markets.

Sales legends who take business development  
to a new level, apply online today!

rockymountaineercareers.silkroad.com

JOIN OUR TEAM  
We are Creators of Life Changing Experiences

ANZAC Day 2015 Gallipoli tours  SPACE STILL AVAILABLE 
            

  -           
11% commission    Ph: 09 524 7448 

www.gallipoli2015.co.nz       info@travcorp.co.nz 
Fiji luxury provides 

opportunity for trade

most of these [roadshow] properties are in these 
locations.’

Apii says Tourism Fiji’s online training programme 
is currently going through a redevelopment to include 
new content and modules, aligning with the office 
placing a high priority on upskilling agents that may 
not be so familiar with outer island product.

The biannual roadshow has recorded a 30% increase 
in attendance this week compared to previous years, 
and Apii says this is largely because Tourism Fiji has 
brought product that agents are not so familiar with, 
and from an area they want to learn more about. See 
photos from the Christchurch and Wellington events 
on page 2.

By ALeIsHA MOORe, travelling with 
Fiji’s Bula Marau roadshow

Matamanoa Island Resort in Fiji has announced it 
will be upgrading all 19 beachfront bures next year.

Offline from 19 January to 16 March, 2015, the 
refurbished bures will feature plunge pools, gazebos, 
day beds, outdoor showers and outdoor furniture.

Five identical beachfront bures will also be 
constructed on the western side of the island, 
bringing the resort’s full itinerary to 45.

Matamanoa Island Resort opened its nine new 
deluxe beachfront villas in January this year.  

Moves at Matamanoa
Alana Aldridge and Kelly Gamesford, House of Travel Merivale; Gai 

Keniry, Tropica Island Resort at the Christchurch event 

http://www.koreanair.com
http://www.gallipoli2015.co.nz
http://www.worldaviation.com.au/airlines
rockymountaineercareers.silkroad.com


Bula Marau - Fiji Luxury Roadshow Christchurch

The  Bula Marau Luxury & 
Couples Fiji Roadshow kicked off 
in style yesterday, with a breakfast 
in Christchurch and an evening 
function in Wellington. TRAVELinc 
is following the roadshow as it tours 
around New Zealand - watch our 
Facebook for more, and then a wrap 
up in the Friday issue.

Wellington

Christopher Southwick, Royal 
Davui Island Resort; Maria Apii, 
Tourism Fiji New Zealand;

Prashila Ramritu, United Travel Wellington City; 
Theresa Passi, Brooker United Travel; Tanisha 
Steyn, United Travel Wellington City

Amanda McGruddy and 
Shari O’Connor, Harvey 
World Travel Masterton  

Cindy Lanyon, Koro 
Sun Resort; Linda 
Playle, Maher Travel 
Travel Broker 

Heather Collines, Naturally New Zealand 
Holidays; Alison Fleming, Pacific Island Air

Annalea Sewhoy, 
Cruiseabout Merivale and 
Selina McGowan, Blue 
Lagoon Cruises Fiji

Nick Dew, Fiji Airways; 
Joanna Devereux, The 

Travel Brokers

Janet Chan, Vomo Island 
Resort and Lee Bradley, 
House of Travel Online

Chris Mercer, Discover Travel Worldwide with 
Margaret Ybarra, Namale Resort and Spa

Gai Keniry, Tropica Island 
Resort; Kasey Curtis, Flight 
Centre Bush Inn; Jill Palise, 
Matamanoa Island Resort

Cameron Taylor, Tourism Fiji  
New Zealand and James McCann, 

Yasawa Island Resort & Spa
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Pacific

Castaway Island, Fiji is offering 
special tavel industry rates with ‘run 
of house’ (island or ocean view) bures 
from F$500 per bure per night, with 
bures able to accommodate four 
guests per night. A beach bure is 
F$700 with this special.

The offer also includes the Castaway 
meal package for two people per bure.

The special needs to be booked 
by 15 October and is valid for check 
in between 1 November and 20 
December 2014, and 25 January to 20 
March 2015.

Castaway industry 
special

*Terms and conditions apply. Price subject to change due currency fluctuation.

www.aircalin.com or (09) 977 2238

AUCKLAND TO NEW CALEDONIA 
NON-STOP IN UNDER 3 HOURS

BE SPOILT ON THE  
WAY TO UNSPOILT

Enjoy short-haul full-service Aircalin flights to New Caledonia.
Where French sophistication meets South Pacific relaxation.

749$

ALL TAXES INCLUDED

RETURNFrom

Nanuku Resort & Spa is offering a one-
way flight from or to Nadi International 
Airport as part of a new release seven-day 
special offer.

Operated by Pacific Island Air, the 
transfers on the private six seater aircraft 
take 20 minutes to make the journey 
between Nadi and Nanuku Resort & Spa’s 
private airstrip located close to the all-villa 
boutique resort’s front door. 

Valid for travel until 31 March 2015, the 
one-way flight is part of an all-inclusive 
offer for two people based on a seven-
night stay in one of the resort’s Vunikau 
Suites with private plunge pool. 

The NZ$7900 tariff includes all meals 
and a host of added extras ranging from 
butler and personal nanny services plus 
one-way private car transfers.

Valid for sale until 31 December 2014. A 

Flight part of special

The American Samoa 
Visitors Bureau will host 
a travel trade evening 
in Auckland on 29 
September, featuring 
seven hotel and tour 
operators from the 
territory. 

ASVB executive 
director, David Vaeafe 
says this is the first time 
American Samoa has 
held such an event in 
New Zealand. ‘It will 
provide an opportunity for travel agents 
in the wider Auckland region to update 
themselves or learn about a new South 
Pacific holiday destination just 30 minutes 

blackout period applies from 18 December 
2014 – 05 January 2015.

http://nanukufiji.com
flying time from Samoa. 

‘Our New Zealand travel partners, 
Our Pacific, Air New Zealand Holidays, 
GO Holidays and House of Travel, have 
generated new tourists for us since we 
have been featured in their brochures 
and packages for over a year now. New 
Zealand is an important market for us 
and this event was made possible through 
the support of our grantor, the US Small 
Business Administration,’ he says. Hotel 
and tour operators giving presentations 
on the night are: Tradewinds Hotel, 
Sadies by the Sea Hotel, Turtle & Shark 
Lodge, Tisa’s Barefoot Bar, Alofas Tours, 
North Shore Tours and Pago Pago 
Tradewinds Tours. The American Samoa 
event will be held at the Rendevzous 
Grand Hotel, Auckland on Monday 29 
September, 2014 from 5.30 to 8.30pm. 

Door prizes will be up for grabs, so 
agents can explore, experience and 
enjoy learning about a new South Pacific 
holiday destination.

American Samoa reaches out to 
NZ travel  trade

Pago Pago Harbour

Nanuku Resort 
& Spa has a 
new seven-day 
special offer
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Over the coming 
weeks, Sarah Tuck 
will share with 
you her 80 course 
degustation journey 
of Australia. During 
this time she will 
feast on some of 
Australia’s best 

experiences as well as stopping to enjoy 
some tasty treats along the way. 

From unique flora and fauna amidst 
exceptional landscapes to world-class 
shopping and shows in some of our 
favourite cities, Sarah’s Australian odyssey 
will uncover hidden gems and show 
that there is more to Australia than you 
thought possible. 

This week’s journey starts in the 
west with a fresh look at Perth and its 
hot new dining scene. From there, the 
only way is up, and up Sarah travels to 
Broome and the gateway to some of the 
region’s most magical experiences. 
www.savouringaustralia.co.nz
Follow Sarah on twitter at 
#savouringaustralia 
www.westernaustralia.com

Within easy reach of Perth lie some of 
the country’s best beaches. Just 15 minutes 
from Perth’s CBD is the popular seaside 
town and white sand beach of Cottesloe. 
A favourite with locals and visitors alike 
enjoy shopping, dining and some sun, sea 
and sand. Finish your day by the sea at the 
iconic www.cottesloebeachhotel.com.au, a 
WA landmark for more than 100 years and 
now home to great dining with views over 

The riverside city of Perth is the western 
gateway to a vast array of diverse and 
extraordinary experiences. With world-class 
vineyards and an expansive coastline right on 
her doorstep, Perth is the perfect starting 
point for a Western Australia holiday like 
no other. This modern city is surrounded by 
one of the world’s largest and most beautiful 
parks, Kings Park and Botanical Gardens 
www.bgpa.wa.gov.au/kings-park

A haven for native flora and fauna as well 
as being of indigenous significance,  
www.indigenouswa.com, and an exceptional 
events and festivals venue. 

Visitors to Perth will love the great 
outdoors with the magnificient Swan River, 
great city beaches and exceptional dining. 
From a great new small bar scene to chic 
city dining  to a vast array of ethnicities and 

tastes that can be found in the ‘urban villages’ 
of Subiaco, Leederville, Mount Lawley and 
www.claremontquarter.com.au, there is 
something to sate every appetite. 

An eclectic inner city scene that focuses 
on sustainable living can also be found at 
the Perth City Farm, a vibrant market space 
for local organic and biodynamic producers 
as well as being a café, nursery and hub for 
healthy communities workshops. 

www.perthcityfarm.org.au or follow 
on facebook at www.facebook.com/
PerthCityFarm

COTTESLOE BEACH 
and BEYOND

PERTH ~ more than a walk in the park. INTRODUCING SARAH:
the Indian Ocean. Enjoy drinks at the casually 
chic Beach Club or complete your day in the 
sophisticated surrounds of the Cott & Co 
Fish Bar. 

Just 30 minutes southwest of Perth where 
the Swan River meets the Indian Ocean is 
the town of Fremantle, or ‘Freo’ as the locals 
call it. Well known to kiwis as the place of 
our first America’s Cup victory, the town’s 
waterfront is a living maritime museum with 
the addition of a prominently placed statue 
of a rock icon! Yes, it’s where ACDC meets 
the America’s Cup and much more besides. 
www.visitfremantle.com.au

If the coast is calling, continue three hours 
southward to the Margaret River region 
where you will be spoilt for choice, with 
spectacular surf beaches to world-class 
wineries and a sensational food scene that 
comes together in the world renowned 
www.margaretrivergourmetescape.com.au  
event. 

The Aviary

Cottlesloe Beach

Margaret River Gourmet Escape

http://www.westernaustralia.com
www.indigenouswa.com
www.claremontquarter.com.au
www.perthcityfarm.org.au
www.facebook.com/PerthCityFarm
www.margaretrivergourmetescape.com.au
www.bgpa.wa.gov.au/kings-park
www.visitfremantle.com.au
www.savouringaustralia.co.nz
www.cottesloebeachhotel.com.au


Australia 

Tourism & Events Queensland has 
moved its Auckland office. It is now at 
Level 3, The Strand , Parnell, Auckland 
1010 and the postal addess is PO Box 1666  
Shortland Street Auckland 1140. 
ph: 09 377 6458.

Sell TNQ provides an exclusive opportunity for qualified event and

incentive planners to visit the Cairns & Great Barrier region andReef

experience first hand our ability to host successful business event- s.

This year's program will be hosted 7 - 10

November in followed by anCairns,

optional post-touring program visiting

Palm Cove and sPort Dougla

10 - 12 November.

Don't miss this opportunity to visit

one of Australia's leading

conference and events

destinations and meet with the

region's premier business events

operators!

Sell TNQ 2014
Apply now to join the Business Events Cairns

& Great Barrier Reef annual famil.

APPLY NOW

MORE INFO

Applications close

September 19
Business Events

TEQ moves

The ITU World Triathlon Series is 
heading to Queensland following a 
successful bid by the State Government. 

The International Triathlon Union 
has confirmed the Gold Coast will 
host a leg of the series from 10-12 
April 2015. Minister for Tourism, 
Major Events, Small Business and 
the Commonwealth Games, Jann 
Stuckey says the Gold Coast is the only 
Australian location to feature on the 
2015 ITU calendar alongside the likes of 
London and Chicago.

‘More than 4,000 interstate and 
international visitors are expected to 
attend the 2015 Gold Coast ITU World 
Series, delivering significant economic 
and social benefits to the entire Gold 
Coast.’

Paradise Resort, Gold Coast has 
introduced birthday party packages to suit 
all ages. Available seven days a week, the 
all-inclusive party options take advantage 
of a family-friendly environment, with fun 
extras. 

Families can choose from an ice 
skating or waterpark party with food and 
entertainment taken care of. If kids are 
obsessed with the movie Frozen then 
Planet Chill Ice-Skating Rink provides a 
perfect backdrop with packages including 
up to two hours of ice-skating, balloons, 
party bags, invitations and party food.

World triathlon 
in GC

Paradise  
parties

New Zealand based organisers of 
incentives, conferences and other business 
events are being invited to apply to attend 
Sell TNQ, being held 7 to 10 November in 
Cairns. There is an optional post touring 
programme to Palm Cove and Port 
Douglas from 10 to 12 November.

The event showcases products in the 
Cairns and Great Barrier Reef region and 
gives event planners the opportunity to 
experience the area first hand.

Sell TNQ always attracts a diverse range 
of exhibitors and this year is no exception.

Mossman Gorge Centre, Nautilus 
Aviation, Salt House, Thala Beach Lodge 
and many others have already confirmed 
attendance.

Sell TNQ takes shape

Kiwis at last year’s Sell TNQ 
event… it is on again in 2015
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French Travel Workshop

Alternative styles of accommodation, 
cruise itineraries, rail journeys and 
regional updates were just some of the 
‘news bites’ at the 2014 French Travel 
Workshop in the Pullman Auckland last 
Friday. There was also a big emphasis 
on The Islands of Tahiti – the feature 
destination at the event.

Blandine Thenet, of Only Lyon, says 
there was plenty of interest in her 
destination during the workshops – 
reflecting the increased numbers of New 
Zealanders travelling there.

‘I am happily surprised to see how 
much the agents I meet already know 
about Lyon,’ she says. ‘Of course it is 
famous for its food. Kiwis love French 

food and Lyon is the place to go for that.’
She says Emirates has been flying to 

Lyon since December 2012 and that has 
definitely helped generate an increase 
of 26% from Australia and New Zealand 
compared with the year before.

‘We’re on track to increase in 2014 as well.’
Eurostar
Kirsty Blows of Rail Plus says Eurostar’s 

popularity was the big message for the 
travel agents at the workshop. ‘Eurostar 
is our best selling train by far, so it is 
good to have Céline Barton (Eurostar 
International) here with us.’

Barton says Eurostar will have new 
trains in 2015. The E320 will go faster 

and have more capacity – 900 passengers 
per train compared to the current 750. 
With the new train, Eurostar will launch 
a new destination – Amsterdam direct 
from London in four hours.

Luxury homes
Julian Ginailhac, of eden luxury homes, 

says his company is relatively new, with 
a product that is perfect for Kiwis. ‘New 
Zealanders often want more room than 
they can find in a hotel, as well as privacy 
and peace and quiet. They can fit one, 
two or three families in a house with us.’

He says guests can have a concierge if 
required, to book transfers, restaurants, 
attractions or even in-house chefs.

‘They can have a full stocked fridge on 
arrival if they like, or not. We’re flexible.’

Name change
Steve McLaughlin, director of sales – 

Australasia Compagnie Du Ponant was 
at the show on the eve of the company 
changing its name.

‘We are changing to Ponant Yacht 
Cruises and Expeditions because it 
reflects the international nature of our 
business. I think that will resonate well 
with this market. The new name tells 
people exactly what we do.’

McLaughlin says Ponant’s L’Austral 
will use Auckland as a turnaround port 
this year and will be cruising around 
New Zealand in January and February.

‘I saw 120 agents and clients in 
Tauranga this week and they were 
really excited about the season.’

CLICK HERE
FOR MORE DETAILSPARIS– Take 2 in Economy for $3925 incl return* 

Take 2 in Business for $10590 incl return*
“An experience 

best shared”

HURRY SALE 
FINISHES TODAY

 TUES  09 SEP 2014

French fare with flair

Yvette Bowers, 
World Travellers 
Titirangi; Bianca 

Henry, St Regis 
Bora Bora

Julian Ginailhac, Thomas 
Marty-Lavauzelle both 

eden luxury homes

Kirsty Blows, Rail Plus; Leanne Sharp, 
Travel Managers, based in Remuera

Erin Kramer and Jodie 
Weeks, both Club Med

Welcoming agents to the event were Pascaline 
Biron, Claire Kaletka-Neil and Vanille Brisard, 
all from the France Tourism Development 
Agency  - Atout France
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French Travel Workshop

• 7 night round trip Papeete on Wind Spirit
• Weekly Friday departures 5 June to 6 November 2015 from $3,749* pp share twin 

Dreams of Tahiti
Discover the exotic Tahitian islands onboard a luxury sailing yacht 

Tel: 0800 422 784  or 09 444 2298   Click here for flyer*Price shown is in NZD. Based on 23/10/15 departure. Conditions apply. Sales to 30/09/2014 or until sold out.  

Tania and Moni Collins, MTC Concepts took the 
opportunity to be educated about what France 
has to offer New Zealand groups

Karen White and Karen 
McCutcheon, Avalon River Cruises

Bev Wallace, Travel Managers; 
Laurent Wong, Aranui Cruises

Eva Saliba (centre), Big Bus Paris; with Lindy Farrow and 
Sam Chambers, both United Travel Mairangi Bay

Karena Davey and Sofie Myers, both 
Travel Productions, Ponsonby

Alison Sharp, Travel 
Managers Glen Eden; 

Blandine Thenet, Only Lyon

Kim Herd, Venture Travel & Events; 
Steve McLaughlin, Ponant Yacht 
Cruises and Expeditions

Elysen Tan, Elite Travel 
(Travel Managers); Ulla 
Santoni, The Ascot Ltd
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Cruising 12 days in Antarctica
Cruise tourism 

injected A$34m 12 
days in Antarctica

Adventure World is 
promoting its 12-day 
journey to Antarctica: 
The White Continent 
cruise.  

From Buenos Aires 
it cruises through 
the Drake Passage, 
Beagle Channel and 
Antarctic Peninsula. 
It costs from $15,245 
per person (twin 
share) and includes 
accommodation 
on-board Linblad’s National 
Geographic Orion, one hotel night, 
meals, excursions, services of Linblad 
Expeditions’ leader, naturalist staff 
and expert guides including a National 
Geographic photographer, use of kayaks, 
entrance fees, all port charges and 
service taxes. 

New Zealand cruise fans can 
cash in on savings of up to 
NZ$2120 per suite for bookings 
in MSC Cruises’ exclusive MSC 
Yacht Club.

Seven-night Mediterranean 
cruises in the ship-within-a-ship 
MSC Yacht Club can be booked 
from NZ$2309pp, twin share 
while seven-night Caribbean 
cruises in the same class are 
on sale from NZ$2359pp, twin 
share.

Seven-night South American 
cruises in MSC Yacht Club start 
from NZ$2509pp, twin share.

The latest specials apply to 
bookings before 30 September, 
2014 and include all the usual 
privileges of this exclusive club 
– complimentary beverages, 
afternoon high tea, access to 
the Top Sail Lounge and private 
pool and solarium area, private 
elevator to the MSC Aurea Spa, 
priority embarkation and in-suite check 
in and more.

The MSC Yacht Club is a private section 
on the MSC Fantasia class cruise ships 
– MSC Preziosa, MSC Divina, MSC 
Splendida and MSC Fantasia – with the 
latest specials applying to departures 
from November this year until April 
2015.

The Caribbean cruises are aboard MSC 
Divina while both MSC Splendida and 
MSC Fantasia cruise the Mediterranean. 
The newest member of the MSC Cruises 
fleet, MSC Preziosa, covers South 
America.

Cruise savings with style

CliCk 
Here for 

more 
info

Earn 17% 
Commission* 

with Discover the
World Cruising on select 

Hurtigruten voyages

*Conditions apply

24-hour butler service with 
MSC Yacht Club

The White Continent cruise is a 
12 day journey of Antarctica

Adventure World offers a great range 
of expedition and small ship cruises in 
Antarctica.

Cruise Down Under (CDU) says the Australian cruise industry continues to move 
in the right direction. This is highlighted by year-round homeporting by P&O in 
Brisbane and Perth, and new deployment announcements for the Carnival Legend 
and Royal Caribbean’s Navigator of the Seas.

‘Cruise lines are trying to break into new markets,’ says Jill Abel, general 
manager of CDU. ‘That means new destinations, which equates to new tours with 
real-life experiences creating multiple opportunities for the tourism industry.

‘Domestic and international cruise lines operating in Australia are all seeking 
new itinerary options to be competitive with the growing choices available to 
consumers,’ Abel says. ‘The challenge for the cruise industry in Australia is to grow 
outside the peak months of the year and expand into new markets.’

Aussie cruising‘on right track’
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Asia

Set in a small valley surrounded by mountains in 
Northern Thailand is Khum Lanna- a Northern Thai 
homestay specialising in traditional cuisine - offering 
market shopping, details on the rice growing process 
and local herbs and vegetables, fruit carving class as 
well as a cooking lesson and bike trips. 

This is a great alternative to a day’s cooking class 
in Chiang Mai or an extension in the north for those 
clients interested in cooking. 

Contact Jo Hooper at Active Asia who has recently 
stayed at Khum Lanna - 09 360 7669 or sales@
activeasia.co.nz  

In the heart and action of Bangkok is 
a dynamic modern property offering an 
oasis of style to relax. The Mode Sathorn 
is a chic fashionable lifestyle hotel only 
two years old  and conveniently located 
adjacent to the Surasak BTS station. 
Active Asia advises a rate at this four star 
hotel of $109 per night  for a deluxe mode 
room, ncluding breakfast and valid until 
15 Dec 14. Contact 09 360 7669 or sales@
activeasia.co.nz

Bangkok chic

Chiang Mai homestay

Oktoberfest into Novemberfest
The longest-running outdoor 

Oktoberfest in Asia, Marco Polo German 
Bierfest, will be back at Marco Polo 
Hongkong Hotel from 17 October to 8 
November 2014, and this year, guests 
booking a room at the hotel will have free 
admission.

Held in a marquee, with views over 
Victoria Harbour, the festival features 

traditional German food and a selection 
of German beers including the limited 
edition Löwenbräu Oktoberfestbier.

A musical group from Germany, The 
Notenhobler, will entertain wearing 
original Oberkrainer clothes, performing 
traditional tunes and popular games 
such as the ‘Alphorn-blowing contest’, 
‘Chicken Dance.’

Khum Lanna, a northern 
Thai homestay

Mode Sathorn Bangkok
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Americas

South American journeys valued at 
$4,000 and booked with Adventure 
World by the 31st October receive a free 
city stay package in either Santiago or 
Lima. The package includes two nights’ 
accommodation, buffet breakfast daily 
and a city sightseeing trip.

Two popular Adventure World South 
American itineraries include:

Splendours of SA
A 21-day journey covering South 

America’s highlights, the trip starts 
in Lima, the capital of Peru and takes 
in the Peruvian Amazon jungle and 
the Lost City of the Incas, Machu 
Picchu. After an overnight cruise 
on Lake Titicaca to Sun Island, the 
journey continues to Iguazu Falls with 
Brazil’s Rio de Janeiro, completing 
the  itinerary. Priced from $5,659 per 
person.

Hand picked Chile
This 11-day journey takes clients from 

the top to bottom of Chile. The contrasts 
of Chile include spectacular natural 
landscapes, sampling the local wines 
and experiencing lost civilisations. 
Priced from  $4,120 per person.

Both journeys include accommodation, 
meals, internal transfers and an English 
speaking guide.

www.adventureworld.co.nz/free-
nights-in-south-america  or free phone 
0508 496 753

Free city stay in Lima 
or Santiago

Insight 2015 has 14 new escorted journeys

Rocky 
Mountaineer 
has appointed 
Julie Rogers 
to the new role 
of group sales 
manager for the 
Asia Pacific sales 
team. Rogers, 
who is based in 
Queensland, will 
focus on growing 
group sales as 
well as maintaining relationships.

Rogers comes from roles with hallmark 
brands including Scenic Tours, Globus, 
and Holland America Line.

Rogers to Rocky 
Mountaineer

 CALL NOW
0508 396 842

Special interest groups? Yes we do!!
www.exotic holidays.co.nz  info@exoticholidays.co.nz

Europe

Fourteen new itineraries are among 
the 113 escorted journeys in the 2015 
Europe, Britain, Eastern Mediterranean 
& Morocco programme.

Insight Vacations chief executive 
officer John Boulding, in New Zealand 
now, says the new tours give travel 
agents the tools to grow their business. 

‘We get a lot of regular passengers and 
we realise that people want new tours.’

He says the number of repeat clients 
is growing. ‘Two years ago, 45% were 
repeat and that has grown to 49%.’

Boulding says a lot of Insight 
Vacations’ tours are open jaw, allowing 
agents to package them up with a cruise 
or an additional itinerary for clients. 
‘Some of the new shorter products are 
ideal for this, they work especially well 
for packaging.’

Insight has added to its Signature 
offering across all four categories – 
Signature experiences, dining, hotels 
and evenings (collectively known as 
Signature Events).

‘For example, this year we have 80 
Signature hotels, where as last year we 
had 60.

Boulding says the New Zealand 
market remains extremely important 
for Insight. ‘This market helps us 
underpin our business at the start of 
the year because people here plan and 
book early.’ He also emphasised the 
importance of provincial New Zealand.

‘If people are in country areas and 
coming a bit further they have to plan 

more, especially if they run their own 
business. When they go away they want 
to do it properly.’

Boulding says whenever he visits New 
Zealand he makes a point of adding 
a provincial stop as well as getting 
to Auckland. This year he and Dave 
Salisbury, Insight Vacations’ general 
manager in New Zealand, visited 
Palmerston North and attracted 20 
agents to a breakfast there.

Single friendly deals
Insight Vactions is discounting and 

even waiving the single supplement for 
some departures on some itineraries 
for 2015. Boulding says the offer could 
be 30%, 50% or 100% off the single 
supplement.

‘The single supplement is not a profit 
centre for us but we do understand that 
in some cases people travelling alone 
can be surprised by them. We want to be 
offering single friendly deals throughout 
the year and we are advising the trade to 
keep an eye out for them.’

John Boulding and Dave Salisbury 
of Insight Vacations
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New Zealand

New Zealand - the reality star 

Two hundred minutes of New 
Zealand’s landscapes, people and 
activities is likely to reach millions 
of Chinese viewers after the country 
played host to China’s most popular 
reality TV show. 

The show ‘Dad, where are we going?’ 
has spent the past week filming in the 
central North Island. New Zealand is 
the only international destination to 
feature in the hugely popular show, 
now in its second season.   

Tourism New Zealand and Air New 
Zealand worked together to secure the 
opportunity, competing against other 
international destinations for the show 

Due to superb spring conditions 
this year Cardrona has extended its 
lift operating hours to 5pm on fine 
weather days throughout the month of 
September. The Mezz café will be open 
every evening for après ski and slope-side 

Rob Finlayson has left Leisure Time Tours and is 
contracting to Jason Baker, director of Tourism Results 
New Zealand.

Baker started Tourism Results NZ about five years 
ago and now represents well known tourism products in 
New Zealand such as Bella Vista Motels NZ, Agrodome, 
Lakeland Queen, Agroventures, Tamaki Maori Village, 
Distinction Hotels NZ and more.

Finlayson offers over 25 years of experience in the 
tourism industry having worked previously for Mitchell 
Corp NZ, Sudima Hotels NZ, Rainbow Springs and most 
recently Hamilton based inbound tour operator Leisure 
Time Tours & Travel Time South Pacific for the last five 
years. He is Hamilton based. 

Millions of Chinese will watch 
‘Dad, where are we going?’ which 

has been filmed in New Zealand 

and the coveted profile it will provide.
New Zealand will play a starring 

role in the last two episodes of season 
two, which means featuring in the all-
important season finale.

The show follows five celebrity fathers 
and their children (aged from three 
to seven) on an adventure to mystery 
destinations. In New Zealand the 
celebrities experienced local culture 
and accomplish a series of ‘missions’ 
with, and against, each other.

Tourism change

dinners.  
 The ski area also launched a Spring 

Season Pass on 1 September that offers 
guests unlimited skiing and riding until 
Cardrona’s scheduled closing day of 5 
October.

Cardrona 
extension

Cardrona - extended lift operating 
hours through September

Rob Finlayson
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Airlines

South African Airways (SAA) is advising 
travel partners and their customers of 
new South African Government laws for 
travel with children under 18 to and from 
South Africa. The laws are among  moves 
to prevent the trafficking of children.

Changes will impact both parents 
and guardians traveling with children 
and unaccompanied minors traveling 
alone or in groups (such as for school 
or sporting excursions). The legislation 
comes into effect from 1 October, 2014, so 
relevant passengers on flight SA281 on 30 
September from Perth to Johannesburg 
will be impacted.  

‘Earlier this year the South African 
Government passed legislation that 
requires additional documentation to be 
provided when a parent or guardian is 
traveling with children under 18 or when 
unaccompanied children travel,’ SAA’s 
country manager for Australasia, Tim 
Clyde-Smith says.

‘This will affect all customers traveling 
from Australia and New Zealand with 
children having South Africa as their 
destination. It does not apply to transit 
passengers,’ he says.

SAA law changes and children’s travel
‘Unless parents with children 

under their care or unaccompanied 
children by themselves have the proper 
documentation, we will be unable to check 
them in for their flight to South Africa.

‘Parents traveling into and from South 
Africa with a child under 18 will be 
required to produce an original or certified 
copy of a child’s birth certificate which 
details both parents. Parents or guardians 
traveling by themselves with children 
will also need an affidavit less than three 
months old that has been sworn by a 
notary public that gives permission to 
travel with the child or children.

‘Unaccompanied children will need 
additional documentation before being 
permitted to board an SAA flight to South 
Africa from Australia and New Zealand.’

http://www.flysaa.com/au/en/
planmytrip/travelAdvisory/sa-
immigration-under-18.html

Over 120 European destinations ... now that’s Wunderbar!

Malaysia Airlines has released a one 
week sale to Manila and the South Asian 
sub continent. Sales and ticketing are 
effective to 15 September with departure 
from 1 October to 30 November. 

Fares are common rated ex AKL/WLG/
CHC to Manila: $900 return in N class, 
$1100 return in S class and to SASC: 
$1200 return in N class, $1400 return in 
S class plus applicable taxes.  Conditions 
apply.  MH reminds agents that the 
bonus 5% commission applies.

To celebrate the introduction of new 
routes to Zurich and Manchester, Cathay 
Pacific is releasing special economy class 
fares to the UK and Europe, on sale until  
3 October 2014. 

Cathay Pacific says it offers the quickest 
flight time to both destinations from 
Auckland, and is the only airline offering a 
one-stop service to Manchester. The new 
four times weekly service to Manchester 
starts December 2014, and the daily 
service to Zurich will launch on 28 March 
2015. 

To mark the new flights, Cathay Pacific 
is offering a special return low season 
airfare of $NZD1799, plus government 
and airport taxes, for both routes. 

MH specials

Low season airfares to other Cathay 
Pacific destinations of London, 
Amsterdam, Paris, Frankfurt, Milan, 
Rome or Moscow start from NZ$1913 
return (plus additional government/
airport taxes). 

As well as airfares to Cathay Pacific’s 
nine European destinations, special 
airfares to another 30 major cities across 
the continent are available via either 
London/Heathrow or Zurich. 

The low season fares are open to 
passengers departing New Zealand 
between 1 February and 30 June 2015. 
High season fares are also available for 
departures from 1 July through to 31 
August 2015.

Cathay Pacific specials

Etihad Airways has enhanced 
its premium service offering at 
Abu Dhabi International Airport 
with the opening of a new 
Arrivals Lounge for the exclusive 
use of the airline’s first and 
business class passengers. 

Conveniently located 
immediately after customs, 
the lounge has shower units 
fully equipped with amenities 
as well as a complimentary 
10-minute clothes steaming service 
which can be done while guests shower. A 
complimentary wet shave service by fully-
qualified barbers is also available.

 Café style refreshments are served 
throughout the day, including breakfast, 
hot and cold beverages, and a range of 

Etihad launches arrivals lounge

canapés and snacks.
Guests looking for a quiet and 

productive space to prepare for meetings 
can utilise the onsite business facility, 
which features a large-screen Apple 
computer, printer, and complimentary 
broadband and wireless internet.

A380 to Frankfurt
Emirates has added Frankfurt to 

its growing list of A380 destinations. 
With the addition of Frankfurt, 
Emirates now serves 30 global 
destinations with the A380.

Etihad’s new Arrivals Lounge in Abu 
Dhabi International Airport
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‘Discontent is the first step, before 
progress will be made by mankind.’

PEARL’s PEARLER

Katie McLaren is the new 
Wellington and South Island sales 
executive with Contiki. McLaren was 
most recently with InterCity Group 
where she was a sales executive. She 
has just returned from the Contiki 
global meet up in Greece and is 
armed with the knowledge and tools 
to ensure agents are successful in 
selling Contiki Europe for 2015.

We’re asking our 
readers to send us 
photos of them reading 
TRAVELinc Magazine – 
it could be in the office, 
at home or ‘on location’ 
anywhere in the world. 
We’ll publish the best 
photos and put them in 
a monthly draw to win 
a secret prize from the 
TRAVELinc cupboard.

The first entry is 
from Vanessa Round, 
Fiona Harvey and Marie Pusinelli, 
who took time to read the latest copy 
of TRAVELinc while they were at the 
French Travel Workshop last Friday. 
What better place to read a magazine 
with Tahiti on the cover than at a 
workshop where French Polynesia is 
the featured destination? 

Send your photo to competitons@
promag.co.nz

Where do YOU read TRAVELinc?

Earlybirds Out NOw – salEs tO 03 OctObEr 2014 CLICK HEREGreat service. 
Great people.Great fares.

Complete Travel Marketing has been 
appointed as the sales, marketing and 
public relations representative for Sala 
Phuket Resort & Spa in Australia and New 
Zealand.

Sala Phuket Resort & Spa is a five 
star deluxe pool villa resort located on 
Mai Khao beach in Phuket’s northwest 
shoreline, 20 minutes from Phuket 
international airport.

Complete rep

New with Contiki
LATAM Airlines Group has appointed 

Francisco Portilla as commercial 
director for the Pacific region, to 
lead the commercial team out of its 
Sydney headquarters. He started on 1 
September.

Francisco Portilla’s appointment 
follows the departure of Javier Perez.

Change at LATAM

Active Asia has a stay pay deal at Sofitel 
Plaza Hotel Hanoi - three nights including 
breakfast is priced from $506 total. This 
five star 20 storey hotel overlooks West 
Lake and is a short drive to the cultural 
centre of Hanoi and five minutes from the 
Old Quarter.

This offer is available for travel from 
15 December to 30 September 2015 with 
certain close outs.  

sales@activeasia.co.nz

Hanoi special
Exotic Holidays has a 14 day Splendors 

of China programme that encompasses 
the sights of Beijing, Xian, Shanghai, 
Guilin and Suzhou from $2178 per 
person, twin share.

As well taking in popular cities, the tour 
includes a beautiful part of China where 
travellers will see natural abundance 
combined with rural life.

The tour departs most Wednesdays 
and includes several meals, English 
speaking local guides in each city, travel 
in air conditioned vehicles, domestic 
air tickets and airport tax. Email info@
exoticholidays.co.nz

Insight Vacations is heading back to 
Egypt next year, and the chief executive 
officer John Boulding will be on the first 
trip.

Boulding says he will be on the 8 
January departure of the Wonders 
of Egypt tour, while another tour – 
Splendours of Egypt – will leave at the 
same time.

‘I am positive about being there and I 
am really hoping that Egypt will come 
back.’

He says Egypt made up 25% of Insight’s 
business a few years ago.

‘We have recouped that business (in 
other destinations). So if Egypt does 
come back it will be a major filip for our 
business.’

(See full Insight report page 10)

China’s splendours

Insight back 
to Egypt
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