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Mondo’s top achievers

Samoa match to sell fast

Mondo Hamilton was named the company’s  ‘top store’ at 
the Mondo Travel Awads in the Pullman Hotel, Auckland over 
the weekend. The awards capped off a successful conference, 
which saw opening addressses, theatre style presentations 
and booth sessions. 

Winner of the top consultant title was Alesha Sturgeon of 
Mondo Motueka.

The Digby Lawley Award was won by the Mondo  
marketing  team.

Agents have been advised to book clients early if they wish 
to attend the historic All Backs - Manu Samoa game in July 
next year. That was the message at the Samoa Roadshow 
event at The Floating Pavilion, Auckland yesterday.

Fasitau Ula, Samoan Tourism Authority (STA) advises 
that considerable interest has already been received and 
it appears that the game in Samoa definitely will sell out. 
Accommodation is expected to be at a premium.

Ula says Samoa is looking to give people more reasons to 
travel so STA continues to push events such as this major 
rugby game.

Other events being highlighted include the annual swim 
series in July - August and the half Samoa Ironman around 
the same time.

See more on page 4

SYDNEY PUB QUIZ NIGHTS
Christchurch 

Wednesday 13 August

Auckland 
Thursday 14 August 

CLICK HERE TO REGISTERwww.excitorfiji.com

Contact your wholesaler

travel memo excitor advert may 2014.indd   1 21/5/14   9:50:24 AM

ANZAC Day 2015 Gallipoli tours by The Tour Company.
2015 tours, incl Turkey and Eastern Europe Battlefields. 6, 12, & 24 day 
escorted tours - irrespective if ballot winners or not. 11% commission. 
                        www.gallipoli2015.co.nz       Ph: 09 524 7448

Fonting up
TRAVELinc Memo now has a week ‘under its 

belt’ and we have had plenty of comments and 
a little bit of advice as well. The vast majority of 
feedback has been positive but the font has been 
a major cause of discussion. Until now I didn’t 
realise how much controversy a font could cause!

Anyway, although some of our readers have 
liked the new typeface, on balance the weight of 
opinion is that we should go for something a little 
‘heavier’ and with a bit more space (leading for 
the technical among you). I hope you like this font 
and, as usual, we always welcome your comments.

What you do like (almost 100% of you) is our 
decision to tighten ‘The Memo’ up a little bit. 
We intend to give you between 10 and 12 pages 
each issue from now on – unless the volume of 
important news dictates otherwise. 

You also tell us you like the slightly larger 
photos and the use of coloured boxes to break the 
content up a bit.

I hope you enjoy this issue of TRAVELinc 
Memo.

Stu Freeman
Editor

http://www.excitorfiji.com/
https://www.koreanair.com/
http://www.gallipoli2015.co.nz/
http://www.travelinc.co.nz/content/images/stories/uploads/destination_nsw.pdf
http://exoticholidays.co.nz/


Sydney is set to host the best in world 
golf once again with the New South 
Wales Government securing current 
World No.1 and defending Emirates 
Australian Open champion Rory McIlroy 
for the 2014 event.

Deputy Premier and Minister for 
Tourism and Major Events Andrew 
Stoner says the Australian Open 
Champion and current British Open 
Champion will return to play exclusively 
in Sydney at the 2014 Emirates 
Australian Open, to be held from 27–30 
November.

‘Following his recent success, McIlroy 

World No. 1 returns to Open
is in career best form and this will be 
the only opportunity for sporting fans 
to see him in action against some of the 
world’s best golfers,’ Stoner says.

He says this is just one of the big 
events on the calendar.

The NSW Events Calendar this 
August alone features the Italian 
football giants Juventus clash with the 
Foxtel A-League All Stars, the Bledisloe 
Cup kicking off in Sydney on 16 August, 
the Australia Surf Festival in Coffs 
Harbour, the Sydney Motorsport Park 
400, Rugby Union’s Bingham Cup and 
much more.

Australia

WA on the road in NZ
A date has been set for Convene 

Queensland (Convene Q) after a 
successful inaugural event this year.

Organisers say Convene Q will return to 
the Brisbane Convention and Exhibition 
Centre on 28 July, 2015.

This year, the event brought more than 
180 qualified buyers from Southeast 
Queensland, Melbourne, Sydney and 
New Zealand to do business with about 
70 hotels, venues, speaker bureaux, 
attractions and other Queensland 
suppliers.

‘We have had overwhelmingly positive 
feedback,’ says Convene director Stu 
Freeman. ‘As with the delivery of any 
new initiative, it’s important to listen to 
feedback from our exhibitors and buyers. 
Overall, we were extremely pleased with 
how the first Convene Q went.’

Convene Q manager Ally Eastaugh 
says that as soon as the event concluded 
exhibitors were asking whether dates had 

been confirmed for next year.
‘We’ve got some great ideas around 

next year’s event, including the education 
programme, emphasis on entertainment 
and an extension of the famil 
programme. But at the core of everything 
we do will be the focus on doing 
business, because that’s what Convene Q 
and its sister shows are all about.’

Convene Q sets 2015 date

Convene Q matched suppliers with organisers 
for a day of business in Queensland

The new Darwin Qantas Club is due to 
open to customers in late September.

Qantas domestic head of customer 
strategy Philip Capps says expanding 
the lounge and upgrading its facilities to 
cater for business and premium leisure 
travel is part of the airline’s ongoing 
investment in customer experience.

‘Earlier this year we expanded our 
flying schedule to give our Darwin 
customers more choice at peak times. 
The next step is to expand our ground 
facilities to cater for growth and ensure 
our customers get the best experience on 
offer.

‘Our Darwin lounge has been popular 

but we are conscious that our customers 
wanted more space and seating. At over 
1500 square metres, the new lounge 
will include seating for over 350 guests, 
a business centre with Apple iMac 
computers and a meeting room, new 
bathroom and shower facilities, a barista 
service and a dedicated family zone 
featuring kids work stations, toys, books, 
games and movies as well as a Sony 
Playstation.’

Other features of the lounge include 
new furniture, wireless internet, 
newspapers, magazines, Foxtel and a full 
service bar and buffet offering a selection 
of food and beverages.

Final places are still available for travel 
agents wishing to attend the Western 
Australia roadshow events around New 
Zealand later this month.

The roadshow starts in Christchurch on 
25 August, heads to Nelson on 26 Aug, 
North Shore, Auckland on 27 Aug and 
Auckland’s CBD on 28 Aug.

‘It is a critical time for the trade to 

beef up their knowledge on Western 
Australia, with more capacity than ever 
between New Zealand to Perth,’ says 
Louise Frend, Marketing manager NZ 
with Tourism Western Australia. ‘We 
encourage them to sign up for the road 
show and sign up for the WA Holidays 
Specialist programme in order to go 
in the draw to win a place on a Perth – 

Indian Pacific famil in November 
of this year.’

All of the roadshow events will 
have presentations, food and 
drinks. There will also be door 
prizes for WA specialists.

Anyone who has not registered 
and needs more information 
etc can email louise.frend@
westernaustralia.com

Qantas extends Darwin lounge

Kings Park in Perth… Western 
Australia is hitting the road in  
New Zealand
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REDY2GO has launched a new 
airport-CBD shuttle bus service from 
Sydney International Airport.

The company operates a fleet of 
10-seater Fiat Ducato long-wheel base 
buses on the service, each vehicle 
purpose-equipped with onboard 
wi-fi, TVs and driver to passenger 
communication systems.

The buses also feature pre-fitted 
luggage facilities which negate the need 
for trailers and effectively speed up 
passenger pick-ups and drop-offs. 

Drivers have been selected for their 
local knowledge enabling them to point 
out places of interest to passengers en 
route.

Sea World is retiring the Sea Viper 
rollercoaster, an attraction that has 
provided thrills at the park for more than 
30 years.

First opened in December 1981 as The 
Corkscrew, the first triple-looping roller 
coaster in Australia was a key to securing 
the Gold Coast’s reputation as the theme 
park capital of Australia, says Sea World 
general manager Bikash Randhawa.

REDY2GO chief executive officer, 
Paul Highams, says the new service 
fills what he describes as a gap in the 
local airport-CBD transport market. 

‘There is really nothing between 
the limousines and various localised 
budget airport-shuttle bus services – 
we have taken the opportunity to fill it,’ 
he says. 

“We feel the timing is right to 
launch this kind of service and we are 
confident the take-up for REDY2GO 
will be positive as the word gets out.’

One-way fares from the international 
airport to central Sydney are priced 
from $22.

www.redy2go.com.au

We’re looking for a tourism 
insider who is ready to make a big 

contribution.  
Bound Round is a small company with a big 
future.  We develop interactive travel apps for 
kids – giving them a vote on their holidays. 
This year, we won the Travel Innovation Award 
at TDS Singapore. Last year, we were a finalist 
in Australia’s Cool Company Awards. 

We are excited to expand to our first 
international destination – New Zealand – 
and are now looking for a NZ tourism industry 
expert to represent and expand our brand.

This will be initially a three-month project, 
focusing on NZ’s family travel hot spots. You 
will be responsible for developing industry 
relationships to increase Bound Round’s 
revenue base, including with tourism bodies, 
tourism providers, major travel brands and 
attractions.  We are looking for someone who 
will develop and deliver a sustainable pipeline 
of sales opportunities. It’s your choice to 
make this a part-time or full-time role.

Our team is passionate about what we 
do; outgoing, fun and creative in how we 
solve problems.  We need people who will 
contribute to our team from day one. This is 
an opportunity to make a huge contribution 
to a new and exciting company.

More information is available at 
www.boundround.com/sales 

Applications close 20 August 2014
Send a cover letter and your CV to 

pip@boundround.com

Viper loses bite

Ticket to ride

REDY2GO has 
a new service 
between Sydney 
International 
Airport and the 
CBD

The Sydney Rides Festival 
lights up this year

It is not known what will replace 
the roller coaster, but Sea World is 
understood to be considering projects to 
replace the major attraction.

‘Sea World is constantly looking at new 
attractions like the $12m Storm Coaster, 
Which opened in December 2013 and 
there are several new and exciting 
options in the pipeline,’ Randhawa says.

Source: Gold Coast Bulletin

Perth International Arts Festival, 
being held from 7 February to 1 March, 
has announced one of the biggest 
professional live arts events staged in 
Australia, Royal de Luxe’s The Giants. 
The world – renowned French company 
has created a Centenary of ANZAC 
commemorative event at the heart of 
which is the Little Giant Girl, a six- 
metre-high character.

The Giants in Perth

An illuminated harbour night ride, 
daring BMX bike stunts, and pop-up 
breakfast stalls are just some of the 
features of the 2014 Sydney Rides Festival 
this October.

The City of Sydney’s fourth annual 
Sydney Rides Festival includes more 
than 20 events, from film screenings to 
an outdoor lounge with live music and 
gourmet food trucks by the harbour.

This year, a new event – Sydney Rides 
the Night, on 25 October – will take people 
on a loop ride past underlit trees, light 
shows and stunning views of the Harbour 
Bridge and Opera House.

New Sydney airport–
CBD shuttle
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A team promoting the Mamanuca 
Islands completed a road trip around 
New Zealand last week, finishing with a 
lunch and product update for wholesalers 
and media.

Make it MamanucasPacific

Golfers from 16 countries converge on 
Fiji for this week’s Fiji International.

Countries to be represented in the golf 
tournament field include New Zealand, 
Argentina, Australia, Brazil, Canada, 
China, Chinese Taipei, Fiji, India, Korea, 
Japan, Indonesia, Scotland, Singapore, 
United States of America and Zimbabwe.

‘Such a broad representation will 
ensure the tournament attracts 
international media attention showcasing 
Fiji’s spectacular scenery, culture 

Fiji tees off this week

Samoa strong

Anne Radonich, Daydream island and 
Captain Cook Cruises; Mandy Veale, 
Mondo Travel; Anu Murti, Funky Fish 
and Beachcomber; Dean White, Sea Fiji; 
Sharon Martin, Lifestyle Holidays

Last night’s Samoa roadshow event 
registered 180 rsvps, a testament of the 
popularity of the destination and the 
desire of the trade to find out more about 
it. Exhibiting resorts at the roadshow say 
their bookings in recent times also point 
to a strong year for Samoa.

Saletoga Sands Resort and Spa opened 
on 1 April has had an incredibly busy 
start, averaging 80% occupancy. Jessica 
Lea, Coconuts Travel Marketing which 
represents the resort, reports strong 
interest from the consumers at the Flight 
Centre show over the weekend.

‘This reflects the need for family 
friendly resorts in Samoa,’ she says.

Seabreeze has also had a strong 
season, continuing to be popular with 
Kiwis. Next year the minimum age 
of children at the resort will be 15 
(increased from 13).

Division of: Stella Travel Services. Registered Office:  
66 Wyndham Street, Auckland

Consider joining a dynamic team of Travel Brokers, 
known for their:
•   Smart approach to business, camaraderie and helpfulness
•   Consistent stability and growth over 12 years
•   Sharp use of the latest technology - Amadeus & New Tramada
•   Intranet reference material and secure colleague ‘online chat room’
•   Solid Key Supplier relationships

•   24/7 Smart Tickets Online 
•   24/7 GONet Calypso
•   24/7 ReadyRooms
•   E-Business and E-Marketing support
•   Awesome conferences!

“Live the Dream”

0274 778 144 or (09) 307 1849
wdarcy@thetravelbrokers.co.nz    www.thetravelbrokers.co.nz/careerpack
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Diane Lanz, Castaway island Fiji; Kini 
Saukuru, Musket Cove Fiji

and people to the world,’ says Brian 
Thorburn, chief executive officer of the 
PGA of Australia.

Co-sanctioned by the PGA Tour 
of Australasia and OneAsia the 
Fiji International will be Fiji’s 
first internationally broadcast golf 
tournament.The Fiji International 
will be played at Natadola Bay 
Championship Golf Course from 14 
to 17 August with a prize pool of US$1 
million on offer.

Anne Radonich, Seabreeze Resort; Daniel 
Whitehouse, Flight Centre Parnell, Hylda 
Bloomfield, Air New Zealand

Jessica Lea, Saletoga  Sands Resort and Spa with 
Michelle Savusa, Harvey World Travel Botany
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Razzle dazzle for Royal Caribbean 

Gem on Waterways

It was showtime for Royal Caribbean 
at the launch of its annual roadshow 
that kicked off at Auckland’s Floating 
Pavilion. Themed around an actual cruise 
experience, the venue was turned into 
a live stage show – complete with show 
girls, food stations and cocktail bar.

It was all razzle dazzle for the RCI 

Scenic Tours has christened Scenic 
Gem, the 10th of the Scenic ‘Space-
Ship’ fleet and the newest to be sailing 
the waterways of Europe, in the French 
town of Caudebec-en-Caux. Scenic Gem 

The newly revamped Voyager of the 
Seas will arrive in New Zealand on 13 
December, complete with a FlowRider 
surfing simulator.

Cruise line Royal Caribbean 
International says guests on the ship will 
be able to ‘ride the perfect wave’ at any 
time, even in the middle of the ocean.

It is a mix of surfing, boogie boarding 
sand wake boarding and guests of any 
age can give it a go,’ says 
Sean Treacy, commercial 
director – Asia Pacific 
with Royal Caribbean 
International. 

The revitalised Voyager 
also has ‘virtual balconies’, 
giving some interior 
rooms real time views and 
sounds of the ocean. 

Other changes include 
a 3D movie theatre, new 
dining options (Izumi 
Japanese Cuisine, Royal 
Caribbean’s signature 

The FlowRider 
surfing 
simulator 
will be on the 
revamped 
Voyager of 
the Seas when 
she visits New 
Zealand in 
December

Passengers ride the wave

Chop’s Grille steakhouse, and Giovanni’s 
Table Italian Trattoria), bow to stern wi-
fi service, and new digital signage to help 
guests find their way around the ship.

Voyager of the Seas arrival in Auckland 
will signal the start of her 11 night New 
Zealand Quest cruise around the North 
Island. The guests onboard this cruise 
will be among the first in the world to 
experience the ship’s new features.

team and the announcement of the 
deployment of three ships cruising from 
Sydney for the 2015/16 season.

Voyager of the Seas is about to undergo 
a $100 million renovation and will 
emerge with the latest innovations. The 
roadshow continues around the country 
until 11 September.

Mark Kinchley steps into the shoes of the 
entertainment director/lead performer in a 
spectacular performance

Sandra Barclay-Graham, the Private Travel 
Company; Katrina Cole, HOT Botany and Alison 
Kearney, HOT Howick 

moved to French waters to begin sailing 
the 11-day Gems of the Seine River 
Cruise – a new itinerary for 2014 that will 
exclusively sail a round trip from Paris to 
Honfleur. 

Murray River cruises is offering a 
2015 Summer Sun Sale in January and 
February, with savings of up to 25%.

Three, four and seven night cruises 
depart each week from Mannum with 
free coach transfers from Adelaide. Prices 

are from A$674 per person for three 
nights twin share (normally A$899 every 
Friday).

Four nights are from A$922 per 
person twin share (normally A$1229 
every Monday). The PS Murray Princess 
is an inland paddlewheeler built for 
the Murray River. Catering to 120 
passengers, she brings the advantages of 
small-ship cruising.

Summer sun on 
Murray River

Voyager of the Seas… coming 
to a port near you soon.

Cruising
Travel Memo 12 august 2014   5



2015 sailings 
• 4-night Baja Mexico from $499pp* 
• 7-night Mexican Riviera from $949pp* 

Mexico’s rich culture is as varied as all the fun stuff inside 
a piñata, and each port represents a different local flavour

Tel: 0800 422 784  or 09 444 2298   Click here for website

Early Saver Fare based on interior stateroom 
categories, share twin. *Conditions apply. 
Sales to 30/09/2014 or until sold out. 

Carnival Cruises sailing from Los Angeles

HAL’s grand voyages

Holland America Line’s ms Prinsendam 
kicks off the new year on 3 January, 2015 
with a 68-day Grand South America and 
Antarctica Voyage followed by a 55-
day Grand Mediterranean Voyage. The 
itineraries are designed to take guests 
on longer explorations that visit some 
of the most interesting and exciting 
ports in the world.  This is an addition 
to ms Amsterdam’s 114-day Grand 
World Voyage that calls at 45 ports in 25 

Azamara Club Cruises has a new 
special offer for guests: ‘Buy One, Get 
One Up to 50% Off’.

Travellers booking 2015 and 2016 
voyages can receive up to 50% off 
their second guest’s fare for most 
sailings. The offer is available for 
all stateroom categories booked 
from now until 31 August, 2014. 
Travellers can choose from almost 
100 voyages visiting ports of call in 
South America, the Mediterranean, 
Northern and Western Europe, Asia 

Azamara’s special offer
and Australia. 

Fares start from NZ$5,429 for 
the first passenger and the second 
passenger cruises from NZ$2,715 
per person. This is for a 14-night 
Azamara Quest itinerary that departs 
from Singapore on 20 January, 
2015. It includes Myanmar, Malaysia 
and Sumatra with overnight stays 
in Singapore, Yangon and Phuket 
so that guests can take advantage 
of everything these culturally rich 
destinations have to offer.

Line’s Grand Voyages make taking a 
longer holiday easier and more affordable 
—with little international air travel. The 
voyages feature famous landmarks, new 
destinations and extended time in port 
with late departures, overnight calls and 
overland tours.

The South America and Antarctica 
cruise departs Fort Lauderdale and after 
passing through the Panama Canal, the 
ship will reach South America’s Pacific 
coast and continue on to circumnavigate 
the continent.

Prinsendam will call at 31 ports in 11 
countries, including spending seven 

full days cruising the Amazon River 
and three days of scenic cruising in 
Antarctica. Guests sailing on this voyage 
also will enjoy scenic cruising past the 
Romanche and Alemania glaciers in 
Chile, Drake Passage, Cape Horn and 
Argentina’s Glacier Alley. 

Then  Prinsendam departs 12 March 
on a 55-day Grand Mediterranean 
Voyage that sails from Fort Lauderdale 
to Civitavecchia (Rome), Italy, visiting 
32 ports in 12 countries. The voyage 
features many ‘boutique’ ports of call 
in the Mediterranean and Balkan 
Peninsula.

countries.
‘A Grand Voyage is like no other cruise 

experience. We asked our guests and 
travel agent partners which destinations 
they would like to visit on a Grand 
Voyage to be sure we included what 
was important to them,” says Richard 
Meadows, executive vice president, 
marketing, sales and guest programs for 
Holland America Line. 

He points out that Holland America 

Holland America 
Line’s ms Prinsendam
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Exotic Holidays has a 10-day Nile & 
Explore Red Sea package, combining 
the ‘must see’ highlights of Egypt with 
some down time on the Red Sea coast.

The tour spends a couple of nights 
in Cairo exploring the ancient sites of 
Memphis and Sakkara, the Citadel, 
Mohamed Ali Mosque, Sultan Hassan 
Mosque, Khan El Khalili Bazaar, the 
Egyptian Museum, and the Pyramids at 
Giza including the Sphinx.

Guests fly to Aswan to board a Nile 
Cruise Ship for a relaxing four day 
cruise to Luxor, with an optional tour 
to Abu Simbel. Rahul Sharma from 
Exotic Holidays recommends this 
extension not only for it being one of 
the most impressive archeological sites 
in all of Egypt, but for the engineering 
success in moving the temples to its 
present location. Afternoon visits of the 
High Dam, Unfinished Obelisk and the 
Temple of Philae conclude the day. 

Cruise to Kom Ombo, then to Edfu for 
the temple of Horus and through Esna 

Asia

lock. The next day brings highlights of 
the Valley of Kings, Queen Hatshepsut 
Temple and Colossi of Memnon and 
Karnak and Luxor Temples a highlight 
today.

After disembarking in Luxor, 
guests are transferred to the town 
of Hurghada for a few nights. An 
international centre for aquatic sports, 
Hurghada is one of the leading tourist 
destinations on the Red Sea coast 
with snorkeling, diving, windsurfing, 
swimming, sailing and deep-sea fishing 
and unspoiled beaches. 

Priced from $1557pp share twin, 
the tour includes accommodation, 
transfers, sightseeing, four day cruise 
Aswan to Luxor, some meals and the 
services of a English speaking guide. 
Flights Cairo to Aswan and Hurghada 
to Cairo are from $478pp. The Abu 
Simbel half-day option includes flights, 
transfers, entrance fee and local guide. 
Contact Exotic Holidays on 0508 396 
842 or email info@exoticholidays.co.nz

Exotic explores Egypt

Exotic has a 10-day Nile & 
Explore Red Sea package
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Solomon Airlines has become one of 
the first international carriers to employ 
the latest in online customer service 
web-based technology with its newly 
revamped website.

Solomon Airlines general manager 
operations and commercial, Gus Kraus 
says one of the new site’s key attributes 
is its ability to be fully accessed from any 
desktop PC, laptop, iPad or smart phone. 

This is unlike other online service-
based websites which require users 
to access apps or specialised mobile 
websites. 

‘While we asked the designers, New 
Zealand-based Tomahawk, to employ the 
latest in online technology, our principle 
focus remains firmly fixed on overall 
client service delivery,’ Kraus says.

‘’This new website has been designed 
for simplicity and easy access to 
information while offering an 
enhanced booking process allowing for 
international and domestic flights to be 
booked in one smooth transaction.

‘We have also made it easier to find 
location based content and promotions 
which mean a passenger travelling from 
Brisbane can easily find any specials 
before they book while passengers 
travelling from Honiara can also locate 
deals originating from the Solomon 
Islands just as readily.’ 

The new website highlights the 
expanded routes and international 
destinations now serviced by Solomon 
Airlines. 

In addition the new website provides 
travellers with information on the 

Airlines

BY PETER CLARK
Virgin Australia CEO John 

Borghetti wasn’t giving anything 
away as to what the airline 
might choose as a replacement 
for its B777-300ERs and A330-
200s when he took a detailed 
look at the Airbus A350-900 
XWB recently.

The aircraft was making 
a world tour when it was 
in Sydney on 5 August and 
Borghetti was on board just 
before it departed for Auckland. 
He was being shown around by 
Isabelle Floret, sen VP Airbus 
sales, Sydney.

But he made it clear that evaluations 
had resumed and that there was a 
timetable for reaching a decision, while 
not disclosing when that choice would be 
made. On the flight of the A350 across 

Borghetti takes close look at A350

Solomon Airlines’ new website

John Borghetti, CEO Virgin Australia in-
spects the new A350 with Isabelle Floret, 

senior VP Pacific Airbus

Emirates – more to Morocco
Emirates will step up services to 

Morocco with a second daily flight, 
boosting the service to 14 weekly 
flights beginning 1 September.  From 
26 October, Emirates will upgrade this 
additional daily from an Airbus A340-
500 to a Boeing 777-300ER, which 
means both daily services will be served 
by Boeing 777s.

The move to double daily flights 
will mean that Emirates’ four daily 

New Zealand services will offer direct 
connections in each direction at Dubai 
with this popular destination. Emirates 
has three daily A380 services through 
Auckland as well as a daily Boeing 777-
300ER through Christchurch.

The additional Morocco flight, coupled 
with an aircraft upgrade, will increase 
Emirates’ weekly passenger capacity to 
Morocco by 100%, representing an extra 
2,520 seats per week in each direction. 

Solomon Islands and the multitude 
of ever-increasing travel and holiday 
opportunities the destination offers. 

Enhancements underway include a 
platform for users to be able to access 
special promotional offers, select fares 
and buy tickets in their own currency.

Solomon Airlines has launched 
a new website

SilkAir will suspend its twice-
weekly flight services to Solo in 
Central Java, Indonesia with effect 
from 26 October 2014. 

The decision is part of SilkAir’s 
ongoing review of its network and 
capacity. SilkAir will still continue 
its services to two other points 
in Central Java – Semarang and 
Yogyakarta.

China from $1,269  - SaleS to 31 aUG 14 CLICK HEREGreat service. 
Great people. Great fares.

the Tasman, there were several Virgin 
Australia staff evaluating its operation 
and lay out.

No Solo
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Alps 2 Ocean – alternative start

Finalists for hospitality awards

The new Larnach audio visual

Auckland has been named the 
friendliest city in the world by luxury 
travel magazine, Conde Nast Traveller.

The annual readership survey named 

The Alps 2 Ocean cycling trail will have 
an ‘alternative start’ for the first time this 
season.

Marketing and sales manager Jason 
Menard says the trail has been operating 
from Mt Cook to Oamaru, via Twizel and 
the Waitaki Valley, for two years. 

‘This year we will be giving people the 
opportunity to start at Lake Tekapo. The 
start from Mt Cook requires a two minute 

Larnach Castle’s recently released 
audio visual experience is proving 
popular and will soon be available on 
Android as well as iPhones, says the 
Dunedin attraction’s marketing and 
public relations manager Deborah Price.

‘Part of the popularity of the audio 
visual is that it can be downloaded onto 
a smart phone before people come to the 
castle,’ she says. ‘Otherwise visitors can 
hire an iPod on arrival.’

The Innovative Travel Co. is 
providing a Finalists for hospitality 
awards

Jet Park Hotel and Conference 
Centre, Mangere, Auckland has been 
named as a finalist in the excellence 
in training and staff development 
category of the Hospitality New 
Zealand Awards for Excellence.

Other finalists in the category 
include St Johns Heineken Hotel, 
Wellington; The Batch Café, 
Invercargill; and The Dominion, 
Auckland.

Jet Park has also been named a 
finalist in the best environmental, 

New Zealand

helicopter ride across the river, costing 
$125, so this alternative start opens the 
ride up to people on more of a budget or 
those who are not as into the demanding, 
thrilling part of the ride.

‘Lake Tekapo to Twizel is a flat 57km 
ride. So it’s a long day but a relatively 
easy one.’

The whole Alps 2 Ocean Ride takes five 
or six days.

Auckland as the only New Zealand city 
to feature in the top 10 list. According to 
Conde Nast Traveller, Aucklanders’ view 
on life is something to aspire to.

sustainable and ethical practice 
category, along with James Cook 
Hotel Grand Chancellor, Wellington.

The best new or redeveloped hotel 
section will be contested by Art Deco 
Masonic Hotel, Napier; Rydges 
Latimer, Christchurch; and Stony 
River Hotel, Taranaki.

Theatre Royal Hotel, Kumara 
on the West Coast has made the 
finalists for best country hotel. It is 
joined by Sawyers Arms, Waipawa; 
Waihi Beach Hotel, Waihi Beach, 
and Chatto Creek Tavern, Alexandra.

 www.hospitalitynz.org.nz/Events/
awards_for_excellence.html

The audio visual includes re-
enactments of historical scenes so that 
people can walk into a room and see 
what life was like there in the time of its 
original owners.

‘It is a particularly popular tour with 
Asians who gain an insight into what life 
was like then, but Kiwis love it too. The 
tour is geared up for people who want a 
bit more information but who may not 
want to hire a guide.’

Auckland ‘friendliest city’ 146 Arthurs Point Road is eight minutes’ 
drive from central Queenstown, and is 
elevated to capitalise on the stunning 
alpine and lake vistas. It is well known for 
its panoramic views, quality-appointed 
rooms and spa and exercise facilities.

New Zealand-owned hospitality 
management company Capstone Hotels 
& Resorts will take over management 
of Queenstown’s luxury boutique hotel 
Nugget Point Hotel on 1 December, 2014.  

The four star plus Nugget Point Hotel at 

Change at Nugget Point

On the Alps 2 Ocean trail
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Over 120 European destinations ... now that’s Wunderbar!

Industry

Learning on-line

At the launch of the on-line courses… 
Megan Singleton, Blogger at Large; 

Roger Hawkins, Prevu TV; Kerry Priestley, 
International Travel College of New Zealand

The International Travel College (ITC) 
of New Zealand officially launched its on-
line courses at an intimate function in its 
Auckland premises recently.

Carla Sutton, who manages the 
programme, says the college originally 
had e-books. ‘They were more than 
e-books, they were really courses in 
their own right but they were hard to 
market that way. So last year I did a lot 
of research and decided we should be 
offering on-line courses.’

She says the courses can be taken at a 
number of levels – lessons only; lesson 

Katie Lee is a business development 
manager – travel distribution, with 
Hertz. She is based in Auckland and 
reports to Claire Reynolds, manager of travel 
distribution, Australia and New Zealand.

Lee will be responsible for the growth and retention 
of existing clients within the travel distribution 
sector, as well as developing new and existing 
customer relationships throughout Australia and 
New Zealand.

She has previously worked with Qantas Vacations 
in America; Orient Express in Australia; and Hilton 
in New Zealand.

Mandy Veale has been appointed 
marketing manager at Mondo Travel, 
replacing Gordon Bayne who has moved 
to Melbourne. She 
was previously 
campaign manager 
there. The 
announcement 
was made at the 
Mondo conference 
at Pullman Auckland 
over the weekend.

New with Hertz

Mandy’s Mondo

plus quizzes, assessment and certificate; 
or ‘the whole hog’ with tutor support and 
monitoring.

‘We started offering this in April 
and the uptake has been good. The 
momentum is still building.’

She says while the college’s core focus 
is travel, tourism and aviation two of 
the online courses focus on ‘soft skills’ 
– selling skills and techniques, and 
customer service.

‘Those courses could really be for 
anyone.’

‘Non bundling Kiwis miss savings’ – Expedia
Expedia says nearly 80% of Kiwis may 

be missing out on possible triple-digit 
savings when booking their travel. 

Despite almost half (47%) of Kiwis 
saying they book holidays based on price 
or a good deal, less than a quarter (21%) 
of Kiwis are currently taking advantage of 
‘bundle bookings’. While 47% book their 
flights and hotel separately. The study 
also found 32% book their flights first, 
possibly to take advantage of ‘quick win’ 
airline deals. 

Expedia travel expert, Louise 
Crompton, advises travellers looking 
to save money on their next holiday to 
book their flights and accommodation 
together. ‘Kiwis love to travel and finding 
a good deal to enable us to fulfil this 
passion is key. By booking flights and 
accommodation together, Kiwis can save 
hundreds of dollars.’

When it comes to who’s making the 
most of travel bundle deals, Kiwi baby 
boomers aged 45–64 years old are 
leading the way with bundle deal uptake 
(50%).  The vast majority of 25–34 year 
olds (79%) are still missing out on the 
benefits of pairing up bookings. 

Crompton says it’s surprising that 
Kiwis aren’t taking advantage of the 
chance to make savings when it can 
impact their whole holiday.

‘It’s so convenient to book a holiday 
bundle and the savings to popular 
destinations like Fiji, Bali and Hawaii 
can be huge. With the bulk of Kiwis’ 
holiday budget going to flights and 
accommodation, having some extra cash 
to put towards dining out, a shopping 
spree or trying a new activity is a big 
bonus.’

Air Force Museum, together with 
its partner Vbase, has been named as 
tourism – hospitality finalist in the 
2014 Champion Canterbury Tourism 
Awards. The partnership between the 
museum and the venue management 
organisation was designed to 
rejuvenate the business tourism and 

Museum makes finals
hospitality sectors in Christchurch.

The 1500sqm of new conference 
space has proved to be a versatile 
venue for meetings, trade exhibitions 
and gala dinners.

The Champion Canterbury 
Business Awards will be held on 17 
September.

Katie Lee
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Talking Hawaii
Exotic’s new India brochure

Adventure World brings 
nature to Auckland

In association with the Murray 
Chapman Lunch Club, the newly formed 
New Zealand Hawaii Association hosted 
a business lunch at Ellerslie Events 
Centre on Friday. Guest speaker was the 
entertaining Shane Jones, New Zealand’s 
ambassador for Pacific Economic Affairs 
and retired cabinet minister.

National Geographic Live returned to 
Auckland on Saturday with tales from 
renowned underwater photographer 
David Doubilet.

Sponsors Adventure World and Cathay 
Pacific hosted a group of travel agents 
and Marco Polo members to the event, 
which saw Doubilet take guests on a 
journey to hidden worlds beneath the 
waves with his captivating photography.

Exotic Holidays has released its 2014-2015 India, Sri Lanka, Nepal, Bhutan 
and the Maldives brochure featuring new tours, an overview of each area, 
sightseeing options and maps. 

Rahul Sharma, director Exotic Holidays says the brochure is a sample of 
what the team can deliver. 

‘If agents have clients who are looking for something different; want a 
palace or castle stay or prefer a tour in reverse we can work it out. We know 
India and the region well.’ 

As a thank you to agents for their continuing support, the top 10 agents 
who sell Exotic Holidays India product (groups or FIT) with non-refundable 
deposit paid will earn themselves a place on the Exotic Holidays India famil 
in late-April or early-May 2015.  This applies 
to new bookings made from 15 August till 
30 November 2014.

The famil visits Chennai, Mudurai, Munnar, 
Periyar, Allepey, Kochi and Singapore and 
includes fully paid flights from Auckland, 
taxes, share twin accommodation in 4-5 star 
hotels, all main meals, alcoholic beverages on 
a few evenings, local guide, entrances, and 
boat cruise on Kerala Backwaters.

The trip is in association with India 
Tourism Sydney and all qualifying agents 
need approval from India Tourism to confirm 
participation.

Industry / Late breaks

editor@travelmemo.co.nz
Stu Freeman: Editor
Laura Milton: Sub-editor
Ruth Scott and Aleisha Moore: Journalists
Gary Covich: Graphics
PO Box 60-154 Titirangi
Auckland 0642 

PEARL’s PEARLER

Ph: + 64 9 818 7807
Mob + 0274 842 863
Fax + 64 9 818 7864
www.travelmemo.co.nz
Copyright: No part of this publication may be copied, 
reproduced or duplicated in whole or in part, without the 
prior written approval of the publisher

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

TRAVEL &
TOURISM
ONLINE
NEWS

DIGEST
UPLOADED OVERNIGHT MON & THU

Gaye Wood, Regency 
Tourism Marketing and 
SKAL NZ President with 
Darragh Walshe, Hawaii 

Tourism

Louise Levesque, Adventure World; 
Mark Pirihi, Cathay Pacific

Yvonne Payne, House of Travel Browns Bay; 
David Beattie, House of Travel Auckland; 
Rebecca Lee, The Travel Corporation; Dave 
Nicholson, Adventure World

‘An event is something that occurs at a 
certain place and shatters our lethargy.’

Adventure World also took the 
opportunity to release to guests its 
new logo, a reflection of the evolving 
company under direction of The Travel 
Corporation.

Fiona Hunt, managing director, 
Adventure World, says with business 
undergoing a period of growth and 
evolution the company saw the need for 
an updated logo.

Sichuan Airlines – 3 x per wk from MEL to CTU from NZD765 RT

All prices indicated are per person Twin share for low season   |   0508 396842   |   exoticholidays.co.nz

INDIA
Srilanka | Nepal | Bhutan | Maldives

2014-2015

www.exoticholidays.co.nz
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