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Connecting the South Island for business events

Accor to operate new
Christchurch Centre

Prime Minister John Key and Canterbury Earthquake Recovery 
Minister Gerry Brownlee also announced that Plenary Conventions 
New Zealand, a consortium of proven international infrastructure 
firm Plenary Group, and experienced local firms Ngai Tahu Property 
and Carter Group, has been selected as the preferred development 
consortium for this large project.

‘The next step for the consortium is to formally enter into a master 
planning and development phase, where the Crown will work 
with Plenary Conventions NZ on the detail of the precinct ahead of 
construction,’ says Brownlee.

He adds that Accor will also work with the Crown and Plenary 
Conventions NZ into the next phase.

‘Plenary Conventions NZ has produced a concept model and 
images to demonstrate its vision of what the Convention Centre 
Precinct might become. While all parties need to work through the 
exact design and layout of the Convention Centre Precinct, these 
concepts demonstrate the exciting possibilities in front of us.’

Brownlee says the project remains on track for construction to begin 
in 2015, and for the centre to be open for business in 2017.

‘I see Christchurch’s Convention Centre Precinct complementing 
other convention facilities around the country,’ says Brownlee. ‘Beyond 
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Southern Africa
Small group escorted tour May ‘15

Guaranteed departure
Book by 31 Oct to save $400 
per couple

0800 117311    
www.worldjourneys.co.nz

Europe tours at bargain prices.
• 11 days Eastern Europe Highlights. From ONLY $1,395
• Chrismas and New Year in Europe. 10 days from ONLY $1,495 
Guaranteed regular departures in 2014 & 2015. 11% commission payable.
Plus LOTS of other tours.        www.classictours.co.nz        Ph: 09 524 7448
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Accor has been selected as the preferred 
operator of the new Christchurch Convention 
Centre, it was announced yesterday.

the convention centre complex, the precinct is likely to 
combine hotel accommodation, hospitality, retail, and 
commercial and residential uses.’  

The Crown has committed $284 million to the project.
Senior vice president of Accor New Zealand, Pacific 

Islands and Japan, Garth Simmons, says the Christchurch 
Convention Centre is a significant step in the rebirth of 
Christchurch

‘Accor continues to play an important role in the 
revitalisation of Christchurch and we are proud to 
be selected as the preferred operator to manage the 
Christchurch Convention Centre for the Master-Planning 
and Development stage,’ says Simmons. ‘The Convention 
Centre will become an iconic infrastructure asset for New 
Zealand and a major catalyst for the ongoing re-build  
of Christchurch.’

Artist’s impression 
of the Convention 
Centre Precinct

PM John Key at the 
announcement

Accor’s Garth Simmons… 
the centre will become an 
iconic infrastructure asset
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Heritage Christchurch, set in the Old 
Government Building (OGB) on Cathedral 
Square is offering its venues for exclusive 
hire for cocktail functions, high teas, dinners, 
weddings and special events. 

The initiative has come about in response to 
demand for suitable space in the central city, 
according to Heritage Christchurch manager, 
Ana Vivas.

‘We have been taking many enquiries for 
special events where clients can personalise 
their occasion with their chosen caterer, 
audio-visual and theming companies. This 
gives a lot of flexibility for weddings and 
special events.’

Celebrating the 101st year of the building, 

Heritage exclusively

Motel app

Peppers Parehua Martinborough has a 
special offer for meeting organisers. Anyone 
who books a conference for August or 
September 2014 for six or more delegates, 
on the residential conference package will 
receive a complimentary skeet shooting  
team building experience valued at $37  
per delegate.

the Heritage Christchurch offers the Wine 
Cellar suitable for up to 60 people for 
cocktails and 40 for a banquet. The Maddisons 
restaurant, with seating for 60 people, can 
also be used for an evening event on an 
exclusive hire. 

The OGB’s palazzo style building is the 
perfect back drop for wedding photos and 
offers well-appointed one and two bedroom 
suites for overnighting guests. Also on site is 
a fully equipped health club with heated lap 
pool. 

The hotel is the recipient of many heritage 
awards and was recently awarded the Trip 
Advisor award of excellence. 

anav@heritagehotels.co.nz

Residential conference packages start 
from $289 per delegate. 
Package includes:

Single-share accommodation
4-course Table d’Hote dinner
Full day delegate package
Provincial style cooked breakfast
www.peppers.co.nz/parehua/

New ZealandNew Zealand

Peppers Parehua Martinborough

Hertz has introduced two new commercial 
vehicle lines to its New Zealand fleet following 
high demand from the infrastructure and 
agricultural industries. The Toyota Hilux and 
Toyota Hiace ZX vehicles are available in 
Auckland, Christchurch, Hamilton and Bay of 
Plenty.

The double-cab diesel Hilux 4WD offers 
ample space for transporting heavy goods 
and tools while comfortably seating five 
people. The ZX Cargo van seats up to three 
people and features low level loading, a rear 
step bumper, tie-down hooks and a backing 
monitor. 

Mark Righton, Hertz country manager for 
New Zealand, says that with a construction 

Hertz: New vehicle lines
boom across the country, Hertz offers a 
practical and cost-effective solution for 
companies and government departments 
that experience fluctuating demand for 
commercial vehicles. Both vehicles are 
available as either short- or long-term 
rentals. Hertz’s products and services in New 
Zealand include Hertz Gold Plus Rewards, the 
NeverLost® satellite navigation system in a 
range of languages, Mobile wi-fi and Premium 
Roadside Assistance. 

In addition to commercial vehicles, the New 
Zealand fleet has economy, intermediate 
and full-size cars for hire. BMW vehicles are 
available via the Prestige Collection, as are a 
variety of 4WDs.

The Motel Association of New Zealand (MANZ) 
is launching a new NZ motels app for iPhone 
and android to make finding a motel quicker 
and simpler.

Heritage Christchurch

Peppers spices up 
Martinborough

Find out why we are the best choice for your Corporate Clients…
www.jetpark.co.nz

MORE
INFO

Access to over 900 motels in New Zealand plus 
a range of other useful information for travel-
lers is now just a click of the mouse or tap of 
the smartphone away, MANZ chief executive 
Michael Baines says.
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With two major openings scheduled 
next year and a number of expansion and 
refurbishment projects around the country, 
Accor feels the situation in New Zealand is 
‘reasonably buoyant.’

Garth Simmons, vice-president New 
Zealand, Pacific Islands and Japan with Accor, 
says the low season is still an issue but he sees 
plenty to be positive about as the company 
celebrates 20 years here.

‘Queenstown is going gangbusters and is 
back to pre-GFC levels,’ he says. ‘It’s all leisure 
traffic, with a lot of it coming out of Australia. 

The second edition of the Timber Trail 
Accommodation (TTA) brochure is ‘hot off 
the press’. Supported by Department of 
Conservation (DOC) and the North King 
Country Development Trust, the flyer 
represents 16 accommodation providers 
plus the Te Kuiti and Taumaranui i-Sites. In 
addition, shuttle companies, bike-hire places, 
repair shops and cafes can be found online. 
www.timbertrailaccommodation.co.nz

The Timber Trail, one of the great rides of 
Nga Haeranga, was officially opened in March 
2013. The Timber Trail, in the King Country, 
is an 85 kilometre mountain and forest track 
with highlights including the world’s longest 
suspension bridge for bicycles crossing a 60 

China is getting a foothold, the US market is 
coming back and Europe is stopping  
the decline.’

He says Accor has its eyes on Christchurch 
and opportunities to grow there. ‘We are still 
waiting for a few anchor projects in the city, 
like the hospital and convention centre, and 
people are still waiting for more investment 
in the city. The government has ambitions to 
not only rebuild Christchurch but to make it 
a more vibrant modern city and we see big 
potential.’

Accor was the first to open a hotel in central 
Christchurch after the earthquake, with the 
Ibis welcoming guests two years ago. This 
was followed by Novotel last year.

‘We have two hotels in Christchurch at the 
moment and we are sourcing opportunities 
to expand.’

Accor’s two highest profile projects right 
now are in Wellington, with a Sofitel in Bolton 
Street expected to open mid-next year, and 
New Zealand’s first Sofitel So scheduled for 
Auckland soon after that.

The company hosted some 500 industry 
guests to the annual World of Accor at 
Pullman Auckland on Tuesday night (5 
August).

More photos from World of Accor on  
page 10.

Positive vibes at 
Accor’s world

Accor vice presidents… Markus Kellar, sales and 
distribution; Garth Simmons, New Zealand, South 
Pacific and Japan; Michael Parsons, marketing and 
strategic relationships Asia Pacific

metre deep ravine. 
With no shops, cafes or motels anywhere 

around the trail, the local community created 
Timber Trail Accommodation. Maurice and 
Monica Louis of Timber Trail Sleepout@ArtDoc 
started the initiative, working with Kohia Ltd 
and Po Harakeke.

Six shuttle companies deal with the logistics 
of getting cyclists to and from the start and 
finish and other points.

Benneydale, a small mining town on state 
highway 30, has been renamed Gateway to 
the Timber Trail and is the nearest community 
with a shop. Tui Cottage and ArtDoc are in 
Benneydale, while a licensed café and shop 
will be opening soon.

Conservation Minister Nick Smith 
on the Timber Trail

Victoria Food Service is the latest company to confirm as an exhibitor at Convene 
South on September 2. Being held at the Air Force Museum, Wigram, the exhibition will 
showcase the South Island’s conference, incentive and function sectors. 

Organisers say only two stands remain available at the event. To enquire email  
allyssa@promag.co.nz

Convene South fills up

Mountains to Vineyard
River Valley is operating a Mountains to 

Vineyard trip for a short season this year. The 
two day trip involves one night camping on 
the river bank in a campsite and the other at 
River Valley Lodge.

Brian Megaw, of River Valley, says the trip 
involves comfortable rafting with rapids not 
exceeding grade 3. Rafters will be surrounded 
by the spectacular Hawkes Bay wilderness 
scenery of the Kaweka Ranges. The first trips 
depart in October with the season being over 
by New Year.

Rafting through the 
Kaweka Ranges

Timber time
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Sofitel Gold Coast has launched a new 
events app. Provided by AVPartners, 
Events@SGC, combines social media 
tools, gamification, surveys and live 
polls, with up to date, user friendly 
event information, ensuring events 
are accessible and relevant for event 
delegates.

Events@SGC enables delegates to 
access up to date documentation such as 
programmes and flyers, videos, venue and 
location maps, plus speaker, attendee and 
exhibitor information for current events. 
The latest social media tools have been 
integrated into the app so that delegates 
can share posts from within Events@SGC 
to Facebook, Linkedin and Twitter.

Hotel’s new appAustralia

Handa Opera on Sydney Harbour will have 
an expanded four week season featuring Aida 
from 27 March to 26 April 2015.

Aida is a tragic love story about an Egyptian 
commander, a Pharaoh and an enslaved 
Ethiopian princess. This event will be the first 
production in a new three year agreement 
between the NSW Government and Opera 
Australia, to stage Opera on Sydney Harbour.

‘Every year Handa Opera on Sydney Harbour 
surprises audiences with its awe-inspiring 
productions, and I am pleased to announce 
it will be returning next year,’ says New South 
Wales Deputy Premier and Minister for Tourism 
and Major Events Andrew Stoner. 

‘Over the last three years Opera Australia’s 
artistic director Lyndon Terracini has developed 
Handa Opera on Sydney Harbour into an 
outstanding event, with something for 
everyone from first timers to life-long opera 
lovers,’ he says.

Set on Sydney Harbour against the striking 
backdrop of the Sydney Opera House, last 

Aida on Sydney Harbour

year’s Opera Australia production of 
Madama Butterfly entertained 40,000 people 
with fantastic performances and a set which 
included the cast arriving by speed boat and 
a recreated magical sunrise at night.

‘Since 2012 the mass appeal of Handa 
Opera on Sydney Harbour has attracted 
more than 11,300 overseas and interstate 
visitors, delivering $20 million to the NSW 
economy,’ says Stoner.

The 237 DoubleTree by Hilton Cairns will open on 1 October 2014. Formerly the 
Holiday Inn Cairns, the hotel will join Hilton Worldwide’s well-established Hilton Hotel 
Cairns in the ‘Tropical North’.

The hotel has a waterfront location and includes an open air rainforest garden with a 
barramundi pond. It also has an outdoor swimming pool, complimentary health club, 
and newly refurbished meeting and event space.

Hilton Worldwide’s vice-president operations Australasia, Ashley Spencer, says 
DoubleTree by Hilton is the company’s fastest growing full service brand.

‘After a successful launch of our three DoubleTree by Hilton properties in the 
Northern Territory in 2013, we are pleased be further expanding in the Australasian 
market. ‘Cairns is the gateway to some of Australia’s most revered tourism experiences, 
including the Great Barrier Reef and the Daintree Rainforest.’

Double Tree in Cairns

We’re looking for a tourism 
insider who is ready to make a big 

contribution.  
Bound Round is a small company with a big 
future.  We develop interactive travel apps for 
kids – giving them a vote on their holidays. 
This year, we won the Travel Innovation Award 
at TDS Singapore. Last year, we were a finalist 
in Australia’s Cool Company Awards. 

We are excited to expand to our first 
international destination – New Zealand – 
and are now looking for a NZ tourism industry 
expert to represent and expand our brand.

This will be initially a three-month project, 
focusing on NZ’s family travel hot spots. You 
will be responsible for developing industry 
relationships to increase Bound Round’s 
revenue base, including with tourism bodies, 
tourism providers, major travel brands and 
attractions.  We are looking for someone who 
will develop and deliver a sustainable pipeline 
of sales opportunities. It’s your choice to 
make this a part-time or full-time role.

Our team is passionate about what we 
do; outgoing, fun and creative in how we 
solve problems.  We need people who will 
contribute to our team from day one. This is 
an opportunity to make a huge contribution 
to a new and exciting company.

More information is available at 
www.boundround.com/sales 

Applications close 20 August 2014
Send a cover letter and your CV to 

pip@boundround.com

Townsville plans growth
Townsville North Queensland’s tourism 

industry is set to grow with the release 
of the Townsville North Queensland 
Destination Tourism Plan. It targets an 
increase in visitation and expediture.

The plan, led by industry and 
developed by Townsville Enterprise, in 
conjunction with Regional Councils, 
sets the short, medium and long-term 
strategy for the destination, including the 
sub-regions of Townsville, Hinchinbrook, 
Burdekin, Charters Towers, Magnetic 
Island and Palm Island.

Townsville Enterprise general manager 
tourism and events, Patricia O’Callaghan, 
says the plan is an inspirational yet 
realistic document that will guide the 
next six years of planning, development 
and marketing for the region.

‘The Plan acknowledges the 
key industries of Townsville North 
Queensland and leverages them as 
key strengths to grow visitor numbers 
through business, events, sport, culture, 
education and leisure tourism.

Handa Opera on Sydney Harbour  
will feature Aida in 2015
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Christmas 
ambassador Popular pass

Langham revamp

Taronga TreetopVisitors to Brisbane can embrace their inner 
German at Australia’s biggest German Festival 
mid to late October.

Now in its seventh year, Oktoberfest 
Brisbane is being held on 10-12th &17-19th 
October 2014.

With more than 50% of people attending 
the festival getting into the German spirit 
by donning traditional German dress, the 
atmosphere is infectious. The  Oktoberfest 
Tent is the heart of the festival and boasts 
traditional wooden flooring, ceiling wreaths, 
bunting and trimmings just as you’d find 
at an Oktoberfest in Germany. Most of the 
decorations are sourced direct from Germany 
and flown in just for Oktoberfest Brisbane.

The festival starts in Munich style, with the 
Lord Mayor of the city ceremoniously tapping 
the first keg at the ‘Anzapfen’, the traditional 
opening ceremony.

Visitors sample traditional German 

The city of Sydney has appointed its first 
Christmas ambassador.

Television personality Melissa Doyle will join 
the City to encourage more people to visit 
Sydney and to do their shopping in the area 
during the Christmas season.

The Langham Sydney has started a 
$30million revamp. The renovation will see 
a complete overhaul of the hotel including 
a remodelling of its lobby, dining areas, 
guestrooms and ballroom, as well as the 
introduction of the Langham brand’s Chuan 
Spa and Palm Court, its famous afternoon tea 
room. The Langham Sydney is expected to 
reopen in December 2014.

Visitors will soon be able to experience 
Taronga Zoo’s wildlife and harbour views from 
an entirely new perspective, with the addition 
of a treetop, high ropes adventure experience. 
The high ropes course will be 
built above the Zoo’s Australian 
Walkabout exhibits, enabling 
visitors to experience nature 
and enjoy a treetop view of 
the Sydney Opera House and 
Sydney Harbour Bridge. The 
Taronga high ropes course is 
a collaboration between two 
of the State’s award-winning 
tourism operators, Taronga Zoo 
and Ecoline, and the official 
opening is scheduled for 
November 2014.

beer, handcrafted and specially made for 
Oktoberfest Brisbane. This year will also 
feature red, white and sparkling wines from 
the Brogsitter winery established in the 1600s. 
These wines are available for the first time in 
Australia. 

Yodellers, authentic German dancers, leg-
slappers and cowbell ringers will entertain 
throughout the festival and The Bavarian 
Oktoberfest Band, flown in direct from 
Munich, will play festival favourites. The 
Marktplatz for folk gift-stalls plus German 
products and culture, including traditional 
German clothing designed especially for 
Oktoberfest Brisbane.

Sunday is family fun day, with activities 
galore for the kids. 

www.oktoberfestbrisbane.com.au

Travellers have been snapping up AAT 
Kings’ newly released Sightsee ‘n’ Save Pass, 
saving travellers up to 35% on a selection 
of over 60 Australian day tours. 

Released in June as part of the 2014/15 
Australian Day Tours brochure, the 
Sightsee ‘n’ Save pre-paid tour pass is 
exclusive to international travellers and 
takes the hassle out of planning. It is agent 
commissionable and available only for 
purchase outside Australia. Each Sightsee 
‘n’ Save Pass, priced at $509 per adult and 
$255 per child (two to 15 years inclusive), 
includes four coupons to be redeemed on 
applicable tours, which vary in value from 
a Half Pass to One Pass and Two Passes. 

‘The Sightsee ‘n’ Save Pass was 
something agents were constantly asking 
us for due to demand so it’s great to see it 
selling so well. It is great value and saves 
travellers up to 35% on a selection of our 
most popular day tours across Australia 
in and around Sydney, Melbourne, Uluru, 
Alice Springs, Darwin, Cairns, Brisbane, 
Adelaide and Perth,’ says AAT Kings NZ 
sales manager Reece Scott.

Taste of Germany 
in Brisbane

Oktoberfest Brisbane is one of the Top 10 
Oktoberfests outside of Germany welcoming 

more than 36,000 visitors last year.

SYDNEY PUB QUIZ NIGHTS
Christchurch 

Wednesday 13 August

Auckland 
Thursday 14 August 

CLICK HERE TO REGISTER
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Asia No shark fins, says airline
Philippine based low cost carrier (LCC) Cebu 

Pacific Air (CEB) is no longer transporting 
shark fins on its flight.

‘Cebu Pacific values biodiversity and 
marine life sustainability. We are banning 
shark fin carriage effective immediately as we 
learned that unsustainable shark fishing and 
our carriage of shark fin is not aligned with 
CEB’s position on sustainable development,” 
said Jorenz Tanada, CEB vice president of 
corporate affairs.

‘We have been working closely with the 
Worldwide Fund for Nature (WWF) in our 

efforts to address some of the most pressing 
environmental concerns including climate 
change and marine life preservation.’

The WWF welcomed the move, saying it 
would ‘help disrupt the transport chains that 
fuel this highly destructive trade’.

Cebu Pacific joins several other Asian 
carriers in banning the transport of shark fins, 
including Philippine Airlines, Cathay Pacific, 
Asiana Airlines and Korean Air. An estimated 
73 million sharks are killed each year for their 
fins and flesh.

(Source: Travel Daily Asia)

Lounge improvements

Baan Vijitt restaurant reopens

Bangkok Airways has temporarily closed 
its domestic lounge at Suvarnabhumi 
airport for renovation. The closure of 
the Boutique lounge runs through to 
14 September 2014 to be followed by 
the closure of Blue Ribbon Club from 16 
September 2014 until 31 October 2014.

Tresarun Sitakalin, Bangkok Airways’ 
ground service director, says the airline has 
planned to close both domestic lounges 
at Suvarnabhumi airport for renovation to 

improve facilities and maximise the on-
ground travel experience of passengers. 
Until September 14 passengers who 
would otherwise use the Boutique lounge 
can enjoy complimentary snacks and 
beverages at a temporary kiosk located at 
Gate A7. ‘And during the Blue Ribbon Club 
closure, business class passenger and flyer 
bonus premiere member are welcomed to 
use the boutique lounge,’ Sitakalin says.

Back to Vietnam Creative Holidays has luxury getaways 
with savings on a range of Thailand Villa 
stays. Four and five star packages are 
available at popular Creative Club resorts 
in popular destinations, all valid for sale 
until 15 August 2014 and travel until 31 
October 2014.

In Khao Lak, travellers can spend 
eight nights at La Flora Resort & Spa 
in a Garden Villa from $869 pp twin 

Creative luxury
share. The package includes breakfast 
daily, complimentary cooking class, 
complimentary 60-minute Thai 
massage and return transfers. 

At Phi Phi Island, four nights at 
Outrigger Phi Phi Island in a hillside 
pool villa start from $969 pp twin share. 
The package includes return transfers 
and breakfast daily.

Vijitt Resort Phuket’s Baan Vijitt restaurant 
has re-opened after its annual spruce-up.

The Sino-Portuguese style building that 
houses Baan Vijitt is over 70 years old and 
evokes the traditional ambiance of Phuket’s 
Old Town with its heritage features and 
antiques.

The house was built by the present resort 
owner’s grandparents and was originally a 
weekend home for the family, who lived in 
Phuket town.

Set in Vijitt Resort’s tropical gardens with 
sea views, Baan Vijitt restaurant has a menu 
featuring regional specialties and classic 
dishes. 

The way food is served at Baan Vijitt is 
typical of a meal in a local Thai home. Dishes 
are served as they are prepared in the 

kitchen, slowly building and blending the 
combination of flavours.

Vijitt Resort has 92 stand-alone villas in a 
beachside location in Rawai, Phuket. The Vijitt 
Resort can be booked through major New 
Zealand wholesalers.

Old Town style in Phuket

 CALL NOW
0508 396 842

Tours of Egypt’s ancient monuments? Yes, we do!!
www.exotic holidays.co.nz  info@exoticholidays.co.nz

Royal Brunei Airlines plans to resume flights 
to Vietnam.

From 17 October 2014, the airline will 
launch four weekly flights to Ho Chi Minh City 
from Brunei’s capital, Bandar Seri Begawan.

The route will operate on Tuesdays, 
Thursdays and Fridays and Sundays, using 
either an Airbus A319 or A320 aircraft.
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By Ruth Scott

The latest A350 XWB aircraft from Airbus 
is making its way around the world on its 
certification tour. In Auckland this week, 
members of the Airbus team escorted local 
media throughout the innovative plane at 
Auckland Airport.

As well as the latest technology systems 
delivering a 25% reduction in fuel burn 
and operating costs compared to previous 
generation competing aircraft and reduction 
in CO2 emissions, the design features include 
an extra wide body cross section; touch 
screen IFE; large overhead compartments – 
apparently big enough to take a full size roller 
bag; numerous temperature control zones, 
draft free air conditioning and 6,000ft cabin 
pressure altitude.

For business class passengers, seats in the 
1 x 2 x 1 configuration cabin feature lie-
flat beds and individual push-button back 
massage options.

The A350 leaves Auckland for Santiago, 
then on to Sao Paulo, Moscow and Helsinki.

(See additonal report page 8)

A350 visits Auckland

Etihad record
Etihad Airways recently had the busiest 

four days in the history of the airline with 
181,333 passengers flying with the Abu 
Dhabi-based airline during the post Eid Al 
Fitr period. 

On Saturday 2 August, 46,572 
passengers boarded Etihad Airways 

China Southern Airlines has launched direct 
flights between Guangzhou and New York 
City, the first direct services from southern 
China to the US East Coast.

Flight CZ399 will operate each Monday, 
Wednesday, Friday and Sunday, departing 
Guangzhou at 1.40 am and arriving at New 
York’s JFK International Airport at 5.15 am the 
same day. The return flight CZ300 departs JFK 
at 11.15 am on the same days and arrives at 
Guangzhou at 3.15 pm the following day.

The route will be operated with a new-
generation, four-class Boeing 777-300ER 
aircraft offering a total of 309 seats – four in 
First Class, 34 in business class, 44 in premium 
economy class and 227 in economy class. 
First class offers luxurious suites, while 
business class cabins include fully flat beds 

CZ to NYCAirlines

A look at the business class 
cabin. The LED lighting 
throughout the aircraft offers 
over 16 million different co-
lours and an infinite number 
of combinations, with the aim 
of reducing jetlag

China Southern Airlines… 
now flying to New York

and Premium economy cabins offer generous 
extra leg room.

www.csair.com.au

Adrian Littlewood, Auckland Airport 
chief executive (left) and Charles Ber-
ryman, Auckland Airport Iwi relations 

manager (far right) with Isabelle Floret, 
senior VP Pacific for Airbus and Jean-

Michel Roy, Airbus test pilot with their 
new All Blacks shirt and rugby ball

flights; with 45,981 flying on Sunday  
3 August; 44,443 passengers on Friday 
1 August; and 44,331 passengers on 
Thursday 31 July. 

The 181,333 figure for the four days is an 
increase of 36% over the same period at 
the end of Eid Al Fitr in 2013

Emirates has commenced a daily 
nonstop passenger service from Dubai to 
Chicago’s O’Hare International Airport.

The inaugural flight carried passengers 
from more than 20 different countries 
to Chicago, demonstrating just how 
Emirates connects people across the 
globe.

‘The Chicago route extends our 
passenger network to America’s 

Emirates to Chicago
third-largest city and complements our 
existing dedicated freighter service that 
operates to O’Hare,’ says Adel Al Redha, 
Emirates executive vice president and 
chief operations officer. ‘The launch of 
this route, will allow us to offer Emirates’ 
award-winning service to passengers flying 
to and from the Midwest to our home in 
Dubai or onwards to more than 140 global 
destinations.’

China from $1,269  - SaleS to 31 aUG 14 CLICK HEREGreat service. 
Great people. Great fares.

In the hot seats of the Airbus A350 is senior VP 
Pacific for Airbus, Isabelle Floret and Airbus test 

pilot, Jean-Michel Roy
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New Airbus – 
an early sampler

end of June 2014, the A350 XWB had won 
742 orders (-800 still have 34, -900 539 and 
the -1000 169 orders) from 38 customers 
worldwide.

The flight from Sydney to Auckland got 
underway after the aircraft had a short 
stopover in Sydney, having arrived earlier 
from South Africa. The current A350-900 has 
a max.take off weight of 268 tonnes and out 
of Sydney we had 220 Tonnes, 60 tonnes of 
fuel and 62 POB, and a hold full of spares. The 
tail wind pushed us along and the total flight 
time was 2 hours 55 minutes, using around 8 
tonnes an hour of fuel. The service on board 
was up to the high offerings of Airbus and 
there seemed to be plenty of Champagne to 
go around. This was a memorable flight, and 
the aircraft is going to be a game changer 
and strong competitor to the B787.

Out of Sydney we were able to carry out 
a circuit at 4000ft and return via the city for 

an approach again to the main runway. This 
time we were to see how the Trent XWB 
engines performed. These engines are rated 
at 83,000Ibs each for the -900 and we saw 
them operating at around 70% as we did a 
missed approach at 100ft AGL, and climbed 
away for Auckland..

The high ceilings and sculptured overhead 
lockers give the A350 the extra wide body 
feel. The only part of the aircraft that I felt 
Boeing has a true advantage is the large 
windows on the B787. On the A350 they are 
larger than other Airbus aircraft, but I feel the 
B787 does give you a great view. Also Airbus 
has not gone for the electronic dimming 
windows and is still offering the blinds. 
Airbus says they get 100% darkness, but I 
have to say I am a fan of the total window 
concept on the B787.

The A350 will possibly be the last 
wide body, complete new development 
passenger aircraft for a long time to 
come. The work that Boeing has done 
with the B787 and Airbus with the A350 
in developing a completely new aircraft 
and systems to give us the best possible 
safety and reliability, is a credit to the 
aviation industry. And we must not forget 
the engines, where we have seen the 
manufactures squeeze every last possible 
fuel savings out of new designs. The future 
looks good.

The world’s newest airliner, the Airbus A350-900 XWB, took 
off from Toulouse, France on the morning of 24 July for the 
final stage towards certification of this aircraft type. 

The route proving tests, or as Airbus calls 
them, Functional and Reliability Testing, are 
designed to demonstrate readiness of the 
aircraft for airline operations and included 
high airfield performance, auto-landing trials, 
and airport turnaround and handling services. 
Some of the flights had passengers on board, 
and I was to be part of a total of 10 media 
(four from New Zealand) invited to fly across 
the Tasman on the new aircraft. The A350 
world tour itinerary will include 14 major 
airports worldwide and one route via the 
North Pole.

Currently five development A350s are 
flying and are actively involved in the 
intensive flight test programme, which has 
already reached over 540 flights and 2,250 

flight hours.  
The A350 XWB is leading the Airbus 

widebody product line. Airbus says the aircraft 
offers around a 25% reduction in fuel-burn, 
based on the B777-200ER for the A350-900, 
and the B777-300ER for the A350-1000 and is 
made of 70% advanced materials, including 
53% of carbon composites. Currently Airbus 
is offering a family comprising three versions 
from 276 to 369 seats but it seems the 
-800 will drop off due to lack of demand 
for the smaller version and the recent 
announcement of the new A330neo series. 

The A350 has carbon fibre fuselage and 
wings, and Airbus says, sets new standards in 
terms of passenger experience, operational 
efficiency and cost-effectiveness. At the 

Over 120 European destinations ... now that’s Wunderbar!

By Peter Clark

The Airbus A350-900 XWB…on tour
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National Geographic Orion will undergo 
renovations to two public spaces during 
dry dock this September. The renovations 
will be made to The Lounge (main) and 
the Observation Lounge. Both are being 
redesigned to better serve the dynamic, 
learning-oriented community of guests and 
staff aboard.

The current library will be removed from 
The Lounge, providing an additional 20% of 
space that will enable seating for all guests 
and expedition team at once.

The Lounge will also feature a ‘circle of truth’ 
in the centre (as on National Geographic 
Explorer), which will serve as the focal area for 
all presentations and recap discussions by the 
ship’s expedition team and experts.

The Observation Lounge will undergo a 
complete refurbishment and layout change, 
and will feature an intimate library, nautical 
chart table, and a self-serve beverage station.

The renovations will be complete for the 
16 September 2014 Wild Encounters from 
Borneo to Bali expedition.

Cruising

MSC Cruises has themed a number of 
Mediterranean cruises wine and shopping.

In November and December this year, MSC 
Splendida will embark on three affordable 
seven-night cruises where passengers will 
have the chance to discover a ‘whole wine 
experience’ through visits to wine cellars in 
Italy, France, Spain and Tunis.

In addition, a Master of Wine will be on 
board the cruises leaving Genoa on selected 
cruises in November and December to share 
knowledge and views during wine tastings 
and other activities. The price for the cruises 
starts at NZ$769 per person, twin share.

From January 11, 2015, MSC Spendida 
will also begin a series of three seven-night 

Wine, shopping cruises
shopping-themed cruises where much 
interest will focus on the prime shopping 
streets and centres in Genoa, Marseille, Rome, 
Tunis and Barcelona.

Onboard activities are also planned through 
the creation of temporary stores showcasing 
designer labels along with shopping events 
and themed nights.

And once the shopping is completed, 
special spa treatments will be available in the 
cruise ship’s day spa.

The themed shopping cruises leave Genoa 
on January 11, 18 and 25, 2015, priced from 
NZ$769 per person, twin share.

www.msccruises.com.au

ASC Cruises… offering wine- and 
shopping-themed cruises

Vessel to be renovated

New Zealand’s growing cruise industry 
is set for a further boost with P&O Cruises 
confirming its biggest season yet of cruises 
from Auckland. The move is expected to 
inject close to $20 million into the local 
economy.The cruise line says it will extend its 
scheduled 2016 winter season to a record  
20 cruises following the addition of two more 
cruise ships to its existing three-ship fleet late 
next year. 

The cruise line’s popular Pacific Pearl – 
named in Auckland in 2010 by Olympian 
Barbara Kendall – will now be based in the 
city from early February to June 2016, offering 
18 round-trip cruises and two voyages 
between Sydney and Auckland.

P&O’s big season in  
New Zealand

Cruise ship 
innovations

When it comes to building ships, one Dutch 
company has developed an environmentally 
friendly modular decking system that can be 
replaced in a matter of minutes. The product 
has a ‘real wood’ appearance whilst being half 
the weight of teak and in the event of a need 
for repair or refurbishment, the ship’s own 
crew can replace an entire balcony deck  
while the ship is in service.

A German company also specialises in 
cruise ship floors having produced a rubber 
matting that delivers near permanent 
resilience with the ability to withstand 
enormous loads, durability and wear – and it 
comes in more than 300 designs and colours. 

And then there is the onboard delivery to 
passengers where technology continues to 
play an understated role in the evolution of 
cruising – here are just a few examples.

Carnival‘s Breeze has a 5D theatre where 
guests watch 3D-formatted films with special 
effects like squirting water and bubbles; while 
other gizmos tickle your legs, blow air on your 
neck, and poke you whilst your seat vibrates.

High-resolution passenger photos taken 
at embarkation are used for security and 
linked to cabins’ keys. Look out for ships that 
now upload photos (taken by crew) to a 
personalised album using facial recognition 
software.

 For me the winner is the virtual windows 
being installed in 
internal cabins that 
provides a real-time 
view of outside the 
ship, from high-
definition cameras 
placed on the ship’s 
exterior.

FROM THE
BRIDGE

CRUISE NEWS & VIEWS FROM BRETT 
JARDINE, CLIA GENERAL MANAGER

tRAvel Memo 8 August 2014   9

http://www.cruising.org.nz/news.asp


Paparazzo

Travelling Accor’s world

Over 500 guests from the travel industry, corporate and conferencing sectors travelled the 
world on Tuesday night at the annual World of Accor at the Pullman, Auckland.

Forty Accor ‘destinations’ from around New Zealand, Australia, South Pacific, Asia, UK, Europe 
and the Americas showed up to update and educate delegates on their market offerings.The 
event coincided with Accor celebrating 20 years of business in New Zealand. A number of 
hotels at the event had news for attendees – including the Grand Mercure Puka Park Resort, 
which is currently undergoing a major refurbishment. The upgrade of the Coromandel-based 
hotel will be finished by early September. After that the intention is to rebrand the hotel, but 
details are still to be released.

Blair Jagusch, Agent 86 
Events; Louise Frend, 
Tourism Western Australia

ProMag Publishing event manager Ally Eastaugh 
caught up with Chris Lethbridge, New Zealand 
regional manager, Emirates

Kulina Samarakone and Rebecca Bunn, 
both ICE Events

Lisa Watson and Jess Ogg, GO 
Conference & Incentive

Nina Baxter, big day events; Jessica Carlson, Accor 
Hotels and Resorts; Victoria Wales, HOT Events

Ross Manson, Mondo Travel; Jane Reese, Accor 
Hotels and Resorts; Tim Butcher, Travel Directions

Anthony Bodle, FCM Travel Solutions; Dominique 
Rennell, cievents; Jessica Carlson, Accor New 
Zealand & South Pacific

Tracey Thomas, Conference Innovators; Jane 
Hawkins, Tandem Travel; Guy Robinson, Avis 
Budget Group

Caryn Young, Adventure World; Paula Watson, 
Neela Ranchodbhai, both House of Travel; Emma 
Robertson, Sarah Lee, GO Holidays

Bruce Church, Fathom Asia; Jane 
Reese, Accor Hotels and Resorts; Penny 
Henderson, Fathom Asia
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HA waives for storm
Last minute deal on East Africa Safari

NZ-SQ alliance approved

TAANZ AGM

InterContinental Wellington has reached 
stage three of its multi-million dollar luxury 
refurbishment project.

All ground floor spaces including 
Chameleon Restaurant, Lobby Lounge and 
the reception area are now being decked out 
with brand new décor, and will open for use 
on September 5.

Geoff Naumann, director of sales and 
marketing, says all newly refurbished Deluxe 

Hawaiian Airlines has waived reservation 
change fees and differences in fares for 
customers who need to change their travel 
plans because of Hurricane Iselle and Tropical 
Storm Julio. 

Effective immediately, customers who 
were ticketed for travel on Hawaiian Airlines 
yesterday and today (8 August), will be 
permitted to change their reservations 

The New Zealand Minister of Transport 
has approved the alliance between Air New 
Zealand and Singapore Airlines. 

“It’s very pleasing to receive regulatory 
approval for this alliance which will enable 
us to grow our network with operations 
between Auckland and Singapore in the 
very near future,’ says Air New Zealand Chief 
Executive Officer Christopher Luxon.

‘We look forward to working with our 
colleagues at Singapore Airlines to boost 
capacity between New Zealand and 
Singapore which will deliver some great 
benefits to our customers and other 

The Innovative Travel Co. is providing 
a saving of $200 on its boutique East 
Africa safari including Kenya, Uganda, 
Rwanda, Tanzania & Zanzibar.  Escorted 
by Kiwi born Andy Kibby who lives in 
South Africa, the tour’s highlights include 
the Big Five, wildebeest migration in 
the Masai Mara, Ngorongoro crater, 
Great Rift Valley, picturesque lake stays, 
gorilla & chimpanzee trekking, relaxing 
on Zanzibar’s spectacular beaches and 

Industry / Late breaks

without charge to flights through 12 August 
2014. Change must be made prior to the 
departure of the originally scheduled flight 
and ticketed on or before 12 August 2014. 

All change fees and applicable difference 
in fares will be waived provided that changes 
are made in the same class of service, 
based on seat availability and subject to 
the restrictions noted above. Changes must 
be made by Hawaiian Airlines personnel in 
reservations or at the airport.

and Club InterContinental rooms are now 
bookable on all channels, and corporate 
travel bookers and the like should get in quick 
if they want to impress their clients with this 
state-of-the-art accommodation.

The new development was announced 
yesterday at Show Me Wellington, the region’s 
annual conferences and events expo.
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Geofff Naumann at  
Show Me Wellington

‘We reach a stage when we are old 
enough to know better, but young 
enough to explore a different path’.

more.  This 29 day safari departs 21 
September, 2014 and for new bookings 
paid in full by 15 August the price is now 
$7400 pp twin (ex Kampala) including 
airport transfers, accommodation, daily 
breakfast, most lunches & dinners, 
sightseeing & entrance fees, driver/
guide, camp assistant & modern safari 
vehicle transportation. Bookings and 
enquiries FREEPHONE 0508 100 111 
info@innovative-travel.com

stakeholders in the New Zealand tourism 
industry,’ says Luxon.

The approval follows the clearance of the 
alliance by the Competition Commission of 
Singapore. 

The two carriers will announce on sale and 
operational dates for alliance services shortly.

TAANZ (The Travel Agents Association of 
New Zealand) has reminded members to 
send in their RSVP intent to attend the AGM 
by close of business day today, Friday 8 
August. 

CLICK HERE
FOR MORE DETAILSTahiti -  5 times a week, from $940

InterContinental Wellington: Phase 3
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