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SALES SUPPORT COORDINATOR

For a full job description or to apply  
visit http://careers.kiwirail.co.nz/home

Wellington

Join one of New Zealand’s premier tourism operators

Do you have experience in the travel and tourism industry?  
We may just have the position you are looking for!
KiwiRail Scenic Journeys needs a fantastic in-house sales support 
person to join their marketing team; someone who is passionate 
about New Zealand tourism and keen to take on this challenging 
and exciting role.
To be successful in this role, you’ll have previous experience in the 
travel and tourism industry, a sound understanding of reservation 
systems, the ability to work within IT and system support 
environments, as well as being an outstanding communicator  
with a customer-centric attitude. 
In return we offer a great team environment, lots of variety, and 
challenges. Based at the Wellington Railway station, you’ll be in 
the hub of city life. You’ll also receive great travel discounts on 
Interislander, Tranz Metro and Scenic Journey’s services. 
So if you are a confident travel professional, experienced in sales 
support and comfortable working in an IT and systems support 
environment then apply now.

Margaret River gourmet celebration
Mondo Travel has, as marketing manager Gordon Bayne puts it, 
“taken a step for the brand in the direction of Tourism Australia’s 
#RestaurantAustralia marketing strategy”. 
Last night Mondo, working with Tourism Western Australia, 
hosted media, key partners and consumers at gourmet food and 
wine tastings to promote the Margaret River Gourmet Escape 
21-23NOV in Western Australia.
Mondo and Air New Zealand flew in Margaret River-based 
celebrity chef Matt Stone as the event’s ‘special ingredient’ and 
added vivacious TV cook Nici Wickes to the mix as MC, and the 
tastings were served with matching WA wines at Marvel Grill on 
North Wharf at Auckland’s Wynyard Quarter.
Mondo has produced special packages for the foodie event with 
flights to Perth on the new Air New Zealand 787-9 Dreamliner 
and options for accommodation, Europcar hire, local food and 
wine tours, plus access to some of the Margaret River 
Gourmet Escape ticket-only events.
“We have a 60-second TV commercial playing on Food TV and 
the Living Channel for the month of July which will push more 
exposure,” says Bayne.

Matt Stone and Nici Wickes at the Mondo event

http://www.topdog.co.nz
http://www.topdog.co.nz
http://www.nzonline.org.nz
http://www.exoticholidays.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1516
http://careers.kiwirail.co.nz/home
http://www.travelmemo.co.nz/voucher.php?voucher_id=1517
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Ranked TOP 25 Hotels in NZ - Traveller’s Choice Awards 2014, by Trip Advisor
4-Star Plus Hotel • Enviro-GOLD rated • 24-7 Free Shuttles • Exceptional Service • 14-days Free Car Storage • Award Winning Dining     MORE INFO   

Coach Touring campaign aims at Australians
Tourism New Zealand has launched a Coach 
Touring campaign ‘Every day a different 
journey’ enticing Australians to cross the 
Tasman and experience New Zealand’s unique 
landscapes by coach.
The campaign will bring a diverse range of 
activities and experiences to life whilst 
showcasing the accessibility of the North and 
South Island gems.
Tourism New Zealand General Manager 
Australia Tony Saunders is positive about the 
ad campaign targeting silver surfers in 
regional markets from now until late July.
“Our campaign activity includes television 
advertising, a 16-page Fairfax Coach travel 
supplementary and bespoke online campaign 
hub on Tourism New Zealand’s consumer 
website,” Mr Saunders said.
Visitor arrivals from Australia are up 7.5% 

year ending MAY14 with visitors who choose 
to take a Coach Touring holiday contributing 
to a significant 4.5% of New Zealand’s total 
holiday arrivals.
Coach arrivals also contribute to increased 
hotel stay days during the off peak touring 
season here.
“Coach Touring offers Australians a way to 
experience the real New Zealand and is a 
highly valuable sector as visitors stay longer 
and spend more whilst in the country,” added 
Mr Saunders.
Australia’s major coach partners AAT Kings, 
ANZCRO, APT, Evergreen Tours, Grand 
Pacific Tours, Kirra Tours, Scenic Tours and 
Travelmarvel are supporting the activity with 
special offers available on New Zealand 
touring holidays.

Spreading the word
In September and October Tourism New 
Zealand will attend two key events to promote 
New Zealand’s Business Events offering to 
the international MICE industry.
CIBTM - 17-19SEP in Beijing, unites an elite 
class of buyers with quality suppliers from 

China and around the world. 
IMEX America 2014, running 14-16OCT 
in Las Vegas. IMEX attracts thousands of 
meetings and incentive travel executives and 
buyers from the valuable North American 
outbound market and around the world.

AUSTRALIA

Michelin stars at Margaret River Gourmet Escape
Further to the front page story, Massimo 
Bottura, the three Michelin star chef at Osteria 
Francescana in Italy – the third best restaurant
in the world – is the latest star chef to be 
signed for this year’s Margaret River Gourmet 
Escape 22-24NOV.
Number five on The World’s 50 Best 
Restaurants Awards list is London’s two 
Michelin starred Dinner by Heston Blumenthal, 
which will also be represented at the WA 
festival with the celebrity chef’s right-hand-
man Ashley Palmer-Watts.

Heston Blumethal himself will be there, along 
with his three Michelin star Fat Duck head 
chef Jonny Lake, serving the restaurant’s 
famed “Botrytis Cinerea” dessert at Voyager 
Estate.
Other major drawcards include the first female 
British chef to earn three Michelin stars, Clare 
Smyth of London’s Restaurant Gordon 
Ramsay, Rick Stein and the “Feast in the 
Forest” event where whole animals will be 
slow cooked over coals.

Europcar’s Alka Thapar and Michael 
Van de Elzen, TVONE’s The Food Truck 
chef at the Mondo Margaret River 
Gourmet Escape function

Matt Stone’s molten marshmallow with 
flowers, fruit and citrus flavoured ants

http://www.tripadvisor.com.au/TravelersChoice-Hotels-cTop-g255104#13
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New destinations including West Africa, Persia 
and the Silk Road, Sri Lanka and Scandinavia.

• Guaranteed departures
• Early booking savings
• Fully escorted from NZ
• Exciting new itineraries
• Small groups (max. 24)
• Flights included!

Tel (09) 360 7311 or 0800 11 73 11  
info@worldjourneys.co.nz 
www.worldjourneys.co.nz

 Out 
 now!

Journeys 2015
       Guaranteed small group hosted tours 

Order brochures at  
www.brochurenet.co.nz

TEQ appointment 
Sally Holyer at Tourism and Events Queensland has announced 
the appointment of Rachael Titter to the role of Marketing 
Manager New Zealand, based in the Auckland office, with start 
date of 18AUG. Rachael comes to TEQ from Tourism Australia 
in Auckland, where she was instrumental in the implementation 
of the joint TA/TEQ Winter campaign and joint media and digital 
activity, earlier this year. She also has several years’ experience 
of online and retail marketing. 

Bloomfield Track offers 4WD adventure 
Excellent weather conditions have seen 
the return of visitors to the Bloomfield 
Track and further north to Cape York as the 
official tourist season gets underway and 
adventurers travel north. 
Tourism Port Douglas and Daintree 
executive officer Tara Bennett says, “There 
have been beautiful blue skies, cool 
mornings and warm 25 degree days, which 
has been welcomed by the industry. 
“We are starting to see a good volume of 
people coming through and by all accounts 
they are having a fantastic time with lots of 
wildlife spottings, and great 4WD 
conditions.” 
The Bloomfield Track, just north of Cape 
Tribulation, is one of the most spectacular 

four wheel drive routes in Australia 
traversing 36km through World Heritage 
Listed rainforest. Highlights along the route 
north towards Cooktown include Bloomfield 
Falls, Donovan’s Lookout, and the 
mysterious Black Mountains. 
Mike D’Arcy of D’Arcy of Daintree 4WD 
Tours, said the message was well and truly 
out there that the Bloomfield Track is open. 
“We have seen plenty of crocs along the 
Bloomfield River, often up to four in one 
day. Two days ago, a dad cassowary with 
his two new baby chicks were sighted near 
Cooper Creek just near Cow Bay, and we 
believe that these may be the first of this 
season’s new chicks.”

Transformations at both Rydges in Cairns
Rydges Hotels and Resorts’ Esplanade and 
Tradewinds properties will undergo 
significant refurbishment programs in 

coming 
months.
Rydges 
Esplanade 
will begin 
an 18 month 
refurbishment 
on seven of 

its 12 floors, including the addition of six 
new family rooms.
The changes at Rydges Tradewinds will 
address the 
service of food 
and beverage 
and see the 
introduction of 
a new venue, 
Drift on the 
Esplanade.



Musicals mean millions for Melbourne
The Melbourne musical theatre industry has 
four major, successful musicals currently 
playing in the city, employing hundreds of 
artists and arts workers and injecting millions 
into the economy.
Crikey.com’s Daily Review reports that more 
than 22,000 people saw a musical in 
Melbourne last weekend. On Saturday 

afternoon, the casts from Wicked, Les 
Miserables, The Rocky Horror Show and The 
King and I gathered in costume on the steps 
of Parliament House for a “historic photo” 
celebrating the vibrancy of the newly-named 
“East End” theatre district. Melbourne’s 
heritage theatres have a combined economic 
impact of around A$230 million a year.

New Year’s Eve at the Opera House
Opera Australia has announced details of its 
evening of glitz and glamour on New Year’s 
Eve at the Sydney Opera House.
The only way to see in 2015 at the Sydney 
Opera House, there are two Opera Australia 
performances to choose from, in addition to 
pre-show drinks, fine dining and a midnight 
party, complete with Sydney’s famed fireworks 
spectacle.
In the Concert Hall the annual Opera Gala will 
feature Australian and international singers 
together with the Australian Opera and Ballet 
Orchestra. They perform popular hits of opera 
like “Nessun Dorma” (from Turandot), the 
“Pearl Fishers Duet”, the “Lakme Duet”, the 
“Brindisi” (from La Traviata) and “I Could 
have Danced All Night (from My Fair Lady).
In the other sail of the Sydney Opera House 
- in the Joan Sutherland Opera Theatre - is 
a stunning production of La bohème. This 
award-winning production is renowned for its 
glamorous staging, including a magnificent 
party scene, a fully rotating set with two-tiered 
balconies and a glorious painted backdrop.
Performances are timed to allow your clients 
to take in the spectacle of not one but two 
incredible fireworks shows from the Sydney 
Opera House’s exclusive harbourside vantage 

point while enjoying a glass of champagne 
with someone special. And at the end, 
audiences from both performances join with 
the singers to toast the New Year, at the stylish 
Midnight Party, held in the northern foyer 
facing the Sydney Harbour Bridge. 
This must-experience evening at Sydney 
Opera House is best enjoyed with the Platinum 
Package –including pre-performance dinner, 
the very best seats at the Gala Concert and 
entry to the Midnight Party.
New Year’s Eve Platinum Package
Tickets: On sale now. 
Prices: Choose from A$1100 for the Gala 
Concert or A$1180 for La bohème
Includes: three-course dinner by Matt Moran 
(of ARIA) matched with premium wines and 
beverages in the Northern Foyer of the 
Concert Hall, Sydney Opera House.
Premium seats to either NYE Gala Concert or 
La bohème plus program.
Midnight party featuring drinks, canapes, live 
music and dancing with spectacular 
harbourside views.
There are also alternative packages from 
A$279.
www.opera.org.au/sydney/new_years_eve

A new A$2.6 million catamaran has 
joined the Captain Cook Sydney 
Harbour Fleet. The super rocket 
Annabelle Rankin was launched on 
Tuesday by Destination New South 
Wales CEO, Sandra Chipchase.
The fuel efficient, eco-friendly vessel 
is contracted to Harbour City Ferries 
(Sydney Ferries) until JUN17 and will 
be providing ferry charter services.
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Bula Marau Luxury & Couples Roadshow 
  

Register Now….win your own Luxury Fiji Holiday for Two! 
  
Fiji is renowned for its luxury resorts, products and exclusive destinations.  Come along for 

a fun, entertaining training event and meet key luxury Fijian resorts, products and 
destinations.  Join us along with: 

  
Blue Lagoon Cruises   
Fiji Airways 
Jean-Michel Cousteau Resort  
Koro Sun Resort & Rainforest Spa  
Likuliku Lagoon Resort  
Matamanoa Island Resort 
Namale Resort & Spa 
 

VENUES 
Monday 8 September         7.00am – 10.00am  Christchurch, Novotel Cathedral Square 
Monday 8 September         5.30pm – 9.00pm  Wellington, Wharewaka Function Centre 
Tuesday 9 September        5.30pm – 9.00pm  Hawkes Bay, The Crown Hotel 
Wednesday 10 September   5.30pm – 9.00pm  Hamilton, Novotel Tainui 
Thursday 11 September      5.30pm – 9.00pm  Auckland, The Pullman Hotel 
   

Register with maria@tourismfiji.com.fj detailing the venue attending, agency name, consultant 
attending, email addresses and any dietary requirements. 

Nanuku Resort & Spa 
Pacific Island Air 
Paradise Taveuni 
Qamea Resort & Spa  
Royal Davui Island Resort 
Tropica Island Resort 
Vomo Island Resort 
Yasawa Island Resort & Spa 

Surfers Paradise visitors and locals will be riding the new Gold Coast light rail service 
from 20JUL. The start-up day will feature a street party from Cavill Mall to Surfers 
foreshore, and retail discount vouchers and promotional offers will be handed out.
The Surfers Paradise Alliance expects about 10% more visitors to visit Surfers in the 
next 12 months on the back of the light rail start. Construction work and traffic chaos 
had impacted on numbers over the past two years.

PACIFIC ISLANDS
Mamanucas South Island roadshow 
Raumati Barbara at Coconuts Travel Marketing 
is underway organising a Mamanuca Islands 
Fiji roadshow in the South Island.
“A lot of exciting changes have happened 
recently at most of the properties in the 
Mamanucas so this is the perfect time to 
update the troops, especially whilst it’s cold 
and miserable in New Zealand,” she says.  
Properties attending are: Matamanoa Island 
Resort; Tropica Island Resort; Musket Cove 
Island Resort; Treasure Island Resort; Captain 
Cook Cruises; Castaway Island Resort; Sea 

Fiji, Plantation Island Resort; Lomani Island 
Resort and Beachcomber Island Resort.
The Roadshow events, all with timings of 
5.30pm – 7.30pm, are:
Queenstown 04AUG   
Copthorne Hotel & Resort Lakefront
Christchurch 05AUG   
Novotel Christchurch Cathedral Sq
Dunedin 06AUG   Park Regis Hotel
Nelson  07AUG   Trailways Hotel
All RSVPs to troy@coconutsmarketing.com 
by Wed 23JUL. 

Free shuttle transfers Warwick - Naviti 
With immediate effect the daily shuttle transfer services between the 
Warwick Fiji Resort & Spa and the Naviti Resort will now be available 
on a Free of Charge basis.

Win an Escape to Paradise
As part of a Fiji International golf 
tournament promotion, there’s 
a chance to win The Ultimate 
Escape to Paradise comprising two 
economy class airfares to Nadi; 
4 nights accommodation at the 
InterContinental Fiji Golf Resort 
& Spa; two General Admission 
tickets to the golf 14-17AUG14; 
two Final Day Marquee tickets; 
and an exclusive chance to play 
Natadola Bay Championship Golf 
Course.
Entrants simply need to put in 25 
words or less why they need to 
escape to paradise. They can click 

here to enter.

https://www.facebook.com/FijiInternational?sk=app_334332236714781


New Caledonia. All Year!

$750
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

Valid all year! Includes school holidays, Christmas and 
New Year! No closeouts! Refer GDS. Book W class.

FROM 
 NZ
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Pacific Island Air has Fiji covered
With helicopter, seaplane and airplane 
services, Pacific Island Air has Fiji covered.  
Resort transfers from Nadi Airport to your 
client’s resort in 10-35 minutes.  Pacific Island 
Air flies to all Fiji destinations; offering the 
convenient luxury of getting to a resort in 
the quickest possible time so your clients can 
relax and make the most of their leisure time.  

The arrival of a second seaplane, a new 
6-passenger Beaver, has caused great 
excitement for staff and the resorts flown to. 
The fleet now includes three helicopters – 
two of them twin-engined, the comfortable
amphibious seaplanes and land planes.  
Guests can relax in Pacific Island Air’s air 
conditioned airport lounge before take-off.  
They also offer scenic flights and day trip 
package deals from Nadi or Denarau: 
Castaway Island for lunch, a private island 
for the day or a flight around the pristine 
Mamanuca Islands.
Flights operate daily on demand during 
daylight hours. 
www.pacificislandair.com
Find out more at Tourism Fiji’s upcoming 
Bula Marau Luxury & Couples Roadshow. 

Ratua Private Island launches airline 
Ratua Private Island, off the South East tip of 
Espiritu Santo, has just launched Vanuatu’s 
newest airline, Air Ratua, operating private 
air charters directly to/from the island.
Ratua Island is described as a wild, magical 
place with authentic people who offer a 
simple and warm reception in a naturally 
beautiful environment. The 146-acre island 
is also home to horses, ponies, cattle, sheep, 
goats, pigs, and chickens that roam free 
across the land.
15 Indonesian-style villas are shared between 
three villages: Fish Village, West Point 
Village and South Point Village.  These 
individual 200-year-old homes were brought 
specially to Ratua and reconstructed on sites 
offering stunning views with a private deck 
or beach. Surrounded by lush gardens, each 
villa is beautifully furnished with eclectic, 

vintage pieces, a separate ensuite bathroom 
with toiletries and bathrobes, bar refrigerator, 
in-room safe, ceiling fans, private terrace and 
sun lounges with private beach/water access.
Operating a five-seater Cessna Stationair 
T206H, experienced pilot, Paul Dalley, will 
fly your clients directly from Port Vila airport 
to the island’s private landing strip in the 
stunning Espiritu Santo archipelago.   Guests 
can arrive/depart at times that suit them, 
including connecting to international services.   
In addition to the transfer service Air Ratua is 
also available for private sightseeing charters, 
complete with commentary. This can include 
incredible aerial viewing of live volcanoes; 
the world famous Pentecost land dives or the 
isolated Banks Islands.   
Call your preferred Pacific Wholesaler, and 
visit www.ratua.com.

http://nz.aircalin.com/billet-noumea.php
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Passengers and crew onboard P&O Cruises’ Pacific Dawn -- anchored 
at Lifou in the Loyalty Islands earlier this week -- were delighted to be 
checked out by two very curious humpback whales. 
The pair cruised parallel with the stationary superliner giving passengers 
a wonderful opportunity to see them on their annual migration. 

ASIA
Add the real Bali to that holiday
Exotic Holidays recommends adding its five-
day Bali package to your client’s Bali holiday 
so they get to see the real Balinese culture, 
“off the beaten track” at what is otherwise 
a beach destination. Commencing in South 
Bali, the unique experiences include Tabanan
Fashion Market, which is frequented by 
locals, Museum Subak for traditional 
agricultural tools and Taman Sari Buwana – a 
community village teaching agriculture and 
farming. There’s a chance to interact with 
pupils at a primary school, plant a rice paddy 
and explore the plantation, trek with a local 
guide through the lush countryside, marvel 
at Goa Gajah, the elephant cave temple, 
Pura Samuan Tiga Temple, the magnificent 
panorama of Batur Lake, the active volcano 
of Kintamani and Tegalalang and the 
beautiful rice terraces. 

After the tour clients can choose to transfer to 
the airport or their hotel.
Priced at $736pp share twin through to 
31OCT14, the package includes 
accommodation, transfers, several meals, 
English-speaking guide, entrance fees and 
ample leisure time to interact with the people 
and learn the traditions of Bali.
Call 09 410 5060 or 0508 EXOTIC (0508 
396 842) or email info@exoticholidays.co.nz  

Indonesia has increased its visa on arrival fees - the price for a seven-day visa-on-
arrival has been set to US$15 from the initial US$10, while the price for a 30-day 
visa-on-arrival has increased to US$35 from the previous US$25.

Big clean-up for Phuket
The Thai Army and teams from National 
Parks have begun a massive clean-up of 
Phuket’s beaches following a move by the 
military junta to rid the area of illegal sun-
loungers, umbrellas and shorefront restaurants.
The new regulation aims to return the 
beaches to nature, and other actions in the 
pipeline include the banning of jet-skis and 
parasail operations. 
Phuketwan reports that out-of-season visitors 
and Phuket residents are marvelling at how 
beautiful the beaches now look after years of 
degradation and a commercial free-for-all. 
The saving of Phuket’s beaches for future 
generations of Thais and tourists has been 
accompanied by a task force operation - 
executed with military precision but mostly 
by police - that has begun to tame the taxis 
and tuk-tuks.
Taxi shacks have been demolished, scores of 

drivers have been arrested for intimidation 
and alleged fraud, and the purge continues at 
Phuket International Airport, where taxi 
drivers have ruled for years. 
In related news, officers from Thailand’s 
Department of Special Investigation raided 
Phuket’s Land Titles Office last week and 
took away documents relating to resort 
properties bordering Sirinath National Park.
Phuketwan reports that Land Titles officials 
had previously refused to hand over the 
documents.
The DSI investigation has formally begun 
into one property, now the location for the 
Pullman Phuket Arcadia Naithon Beach 
resort.
Their task is to trace the history of the 
properties to determine if at any point 
property sellers and officials colluded to 
misappropriate public land. 

Mobile key opens Hong Kong hotel rooms
Hong Kong’s first hotel with Mobile Key has welcomed its 
first guest.
iclub Sheung Wan Hotel, the second iclub Hotel in Hong 
Kong, opened for business last week offering guests an 
option of using a mobile key to check in.  This revolutionary 
technology enables guests the convenience of accessing their 
hotel rooms and completely by-passing the front desk, and 
any possible check-in queue. 
The service is exclusive to guest booked via the iclub website 
www.iclub-hotels.com. 
Click here for a demonstration video.

http://exoticholidays.co.nz/holiday/5-day-bali-package/
http://www.youtube.com/regalhotels
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LAX -  3 weekly direct flights, from $1299 CLICK HERE 
FOR MORE DETAILS

India Agent Incentive
Do you fancy winning a trip to see the elusive tigers in Ranthambore, or journeying 
through the landscapes of India by luxurious train? Book an Adventure World India 
journey from now until 30SEP14, and go in the draw to win one of two trips; either 
the 8-day Palace on Wheels or the 5-day Ranthambore package. 
For more information on India or to order a brochure, call 0508 496 753 or visit 
www.adventureworld.com. 

TAT to promote Thainess
Taking full advantage of the return to peace 
and order in the kingdom, the Tourism 
Authority of Thailand (TAT) has laid out a 
marketing plan targeting an estimated 1.4 
trillion Baht in revenue from foreign tourists 
and 800 billion Baht from domestic tourists.
The core concepts will be to restore visitors’
confidence in Thailand by promoting 
Thainess, happiness, sustainability, as well as 
balanced and equitable growth.
Addressing the Thai tourism industry at the 
end of the annual marketing planning 
meeting, TAT Governor Thawatchai Arunyik 
said, “In 2013, Thailand’s tourism revenue 
was ranked sixth in the world and third in 
Asia by the World Tourism Organisation. 
TAT is dedicated to make this ranking higher 
in 2015.
“We must walk together, grow together.  We 
plan to step up cooperation with a broad 
network of partners both within Thailand and 
abroad to get people travelling to and within 
Thailand. We aim to convey the “Thai Way 
of Happiness” and deliver the “fun factor” for 
which Thailand is very well known.”
TAT will organise special international events 
starting in October when a “Thailand Music 
Festival” will be organised under the theme, 
“Land of Fun.” More events in December 

will mark the birthday anniversary of His 
Majesty the King and the New Year festival, 
which this year will take the form of a 
“Thailand Happiness Carnival.”
This will be in addition to the traditional fun 
and happiness celebrations that mark the Thai 
New Year in April when Songkran is marked 
with all its wet-and-fun gusto.
On the international front, a new global 
tagline, “Amazing Thailand: Happiness 
Within” will be launched targeted at both 
first-time and repeat visitors to experience the 
“Thai Way of Happiness” and then make use 
of social media to pass on their experiences 
to their families, friends and colleagues.

Hoi An’s Full Moon Festival 
Exotic Holidays recommends clients visiting 
Vietnam head to the delightful coastal town 
of Hoi An, and join in celebrations of the Full 
Moon Festival on Monday 08SEP.
Celebrated in both China and Vietnam, this 
Harvest Festival is one of the most important 
occasions of the year, a chance for families 
to come together and eat traditional Moon 
Cakes while watching the full moon.  

Everyone takes part in the celebrations and 
it is a real spectacle to watch the whole town 
enjoy the festivities while children dress up 
like dragons and dance in the street, which is 
closed to traffic during the festival.
To find out more about Festivals in Asia 
phone 0508 EXOTIC (0508 396 842) or 
email: info@exoticholidays.co.nz

THE AMERICAS
New US$223m LINQ Hotel & Casino 
Caesars Entertainment has announced its 
newest property, unveiling The LINQ Hotel 
& Casino as the latest addition to its portfolio 
of Las Vegas resorts. Located at the heart of 
Center Strip, the LINQ Hotel & Casino is a 
complete re-imagination of the current Quad 
Resort & Casino.  The hotel will feature 
2,256 brand new rooms and suites, a 
signature lobby bar, all new retail and spa 
amenities and a dynamic new pool deck. The 
new hotel and casino will welcome its first 
guests from 30OCT. 
The standard room features a fresh, modern 
design with floor to ceiling windows, boasting
views of the iconic Las Vegas Strip or the 
High Roller.  The centrepiece of the room 
design will be three distinct accent wall 
murals featuring stylized interpretations of 
vintage Las Vegas glamour. It will be the 
premier portal to the LINQ promenade, 
which offers 12 restaurants, 8 bars, 14 retail 
shops and two concert venues and is 
anchored by the tallest observation wheel in 
the world, the High Roller, recently named 
by Travel & Leisure as the “World’s Coolest 
New Tourist Attraction.”

High speed Wi-Fi will be available through-
out the resort in all common areas, hotel 
rooms and on the gaming floor with guests 
able to stay connected seamlessly between 
The LINQ Hotel & Casino and the LINQ 
promenade.
In spring 2015, the hotel will open a 
reimagined pool deck offering two pools and 
day club experience, new 15,000sq ft spa and 
fitness centre, Vortex Roof Deck, additional 
retail, and the all-new Living Room bar.  

http://www.airtahitinui.co.nz 
http://www.adventureworld.co.nz/india-agent-incentive/
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The Atacama in bloom
One of the most amazing natural phenomena 
in the world occurs in the Atacama Desert of 
Chile. From the coasts to the foothills north 
of Copiapo and south of Vallenar, the driest 
desert in the world becomes a tapestry of 
colours as flowers bloom from September to 
November.
This phenomenon is most 
intense between the southern 
extreme of Cuesta Pajonales 
and the southern border of 
the Antofagasta Region. The 
Atacama Region, where coast 
currents supply dew and rains 
to the desert, is at the heart.
This year, meteorologists 
predict heavy rains thanks 
to the El Niño phenomenon 
which causes the latent seeds 

in the ground to sprout. Soon many species 
of birds, lizards and other wild fauna appear, 
completing the ecosystem. 
This perfectly balanced chain results in a 
natural spectacle that attracts nature lovers 
to enjoy trekking, picnics, bird watching and 
photography.

AFRICA / MIDDLE EAST
Egyptian fuel price hike impact minimal
Egyptian travel specialists The Innovative 
Travel Company is sceptical about claims by 
Egypt’s Ministry of Tourism officials that the 
big diesel fuel price hike will see Nile cruise 
fares increase by 100%.
Innovative managing director Robyn 
Galloway says that Egyptian travel and 
touring has never been more keenly priced. 
“Post-election, local operators are offering 
very sharp prices as they work to rebuild 
tourism following the long period of political 
instability,” she says.
“It is important to note that such talk is 
relative, given the value of the Egyptian 
Pound,” says Galloway.  “While the diesel 
price was lifted last week from EGP 1.00 
per litre to EGP 1.80 per litre, we’re talking 

about a new price equivalent to NZ$0.28 per 
litre.”
The Ministry of Finance has allocated EGP 
2bn to the Ministry of Tourism to deal with 
the effects of removing subsidies on diesel 
fuel for the tourism sector. The fuel used in 
this sector is now being replaced with natural 
gas and renewable energy, according to 
previous press statements by Minister of 
Tourism Hisham Zaazou.

IATA concerned at South Africa visa rule
South Africa’s new requirements for people
travelling in and out of the country with 
children “exceed global standards” in place 
to combat child trafficking, says the 
International Air Transport Association.
IATA says while the laws were “well 
intentioned” they would negatively affect 
the profitability of airlines as their stringency 
might stop people travelling.
The rules require parents and guardians

travelling with minors to have unabridged 
birth certificates for children under 18, which 
show the names of both parents. Minors 
travelling with one parent must have an 
affidavit of consent from the absent parent.
South African Airways reportedly says that 
from 01OCT14, it will not check in 
passengers without the necessary extra 
documentation when travelling with children.

Dolphins in Egypt
For clients wanting to experience the 
unexpected in Egypt, Exotic Holidays
recommends a Dolphin Show. They have 
a tour that departs most afternoons, takes a 
couple of hours and includes return transfers 
in air-conditioned vehicles from hotels in 

Sharm el-Sheikh.
Exotic Holidays offers exceptional options 
for sightseeing and accommodation in Sharm 
el-Sheikh and elsewhere in Egypt. Call 09 
410 5060 or 0508 EXOTIC (0508 396 842) 
or email info@exoticholidays.co.nz

Shamwari Private Game Reserve
Shamwari Private Game Reserve, 75km from 
Port Elizabeth, is the crown jewel of private 
game reserves in the malaria free Eastern 
Cape, the birthplace of Nelson Mandela. This 
privately owned 25,000ha of prime natural 
terrain has received numerous international 
awards and offers close encounters with free 
roaming wildlife, including the big five. It 
has a choice of unique lodges, an exclusive 
private villa and the adventurous Explorer 
Camp.
Get there with Adventure World’s 3-day 
Shamwari Game Reserve package priced 
from $1,135pp twin share. Price includes two 
nights’ accommodation at Long Lee Manor, 
all meals, house beverages, scheduled game 
activities and return road transfers from/to 
Port Elizabeth Airport. Prices for the other 
lodges are available on request.

For more info call 0508 496 753, or visit 
www.adventureworld.com.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/shamwari-private-game-reserve/
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/shamwari-private-game-reserve/
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EUROPE
Record year for Greek tourism
Greece is enjoying a record year for tourism, 
with popular resorts booked to capacity in 
July and August and international cruise ships 
queuing up to call at Aegean Island ports. 
According to the Financial Times, quoting 
SETE, an association of Greek high-end 
hoteliers and tour operators, visitor numbers 
jumped by 30% to 1.9m in the first four 
months of 2014 compared with last year. 
Athens saw a 36% rise in arrivals, while the 
Aegean Islands notched up a 120% increase, 
thanks to a surge of visitors over the Easter 
holidays.

Andreas Andreadis, SETE’s president, 
forecasts that Greece will attract more than 
19m visitors this year, beating last year’s 
record of 17.9m. 
A recovery in traditional markets such as 
the UK and Germany is expected to offset a 
sharp fall in arrivals from Russia, Ukraine 
and the Balkan countries.
Another 2.2m visitors are expected to arrive
on cruise ships, which compete in high 
season for a slot to disembark passengers for 
a stay of a few hours on the islands of Corfu, 
Santorini and Mykonos.

Walking the Greek Islands
The Greek islands offer archaeological 
treasures, history, culture, delicious food, 
dramatic landscapes and an azure sea. 
Your clients can explore Santorini, Paros 
and Naxos on foot with an 8-day Walking on 
the Greek Islands small group journey, now 
priced from $1,455pp twin share [saving
$260pp]. The trip starts in Athens, before 
heading by ferry to Paros, to walk the ancient 
paths through coastal villages and visit one of 
the oldest cathedrals in Europe. Another ferry 
ride to famed Santorini leads to a highlight of 
the trip – a walk along the caldera rim from 
Thira town to the much-photographed village 
of Oia. 
On the afternoon of Day 5, there’s a further 
ferry ride to Naxos, where your clients will 
walk in the Tragea Valley amidst Olive and 
citrus orchards. They’ll also walk through the 
mountainous heart of the island, below Mt 
Zas, from Filoti to Apiranthos, a mediaeval 
village on Naxos’ high plateau.

Price includes seven nights in 2 and 3 star 
hotels with en-suite rooms, three full days 
and two half-days walking on three islands 
and travel by public transport, boat/ferry 
and coach. Savings applicable for bookings 
made before 31JUL14. For more information 
contact Adventure World on 0508 496 753, or 
visit www.adventureworld.com. 

Highland Culture on centre stage 
The Scottish Highlands are set for two 
months of cultural excitement and celebration 
with the launch of Highland Homecoming.  
The jam-packed programme, running from 
01SEP-31OCT, is an integral part of 
Homecoming Scotland 2014 and will include 
a series of unique events which will showcase 
the best of Scotland’s contemporary art, 
literature, sport and music, as well celebrating
the country’s expansive heritage and tradition.
Special competitions include the 2014 World 
Sheepdog Trials in Tain, where 240 
competitors from 24 nations will compete 
over three days, with the Trials taking place 
in Scotland for the very first time. The 
Masters World Championship Highland 
Games will see over 100 International 
“heavies” compete on the 150th anniversary
of the world’s oldest Highland Games 
Stadium.  The event will see an ambitious 
Guinness Record breaking attempt as the 
Inverness Highland Games Committee aims 
to record the largest number of heavy event 
athletes tossing a caber at the same time at 
any event in the world.
For the music lovers, Highland Homecoming 
will include the Royal National Mod; 
scheduled to be hosted in the Highland 
capital, Inverness, 10-17OCT.  A fantastic 
celebration of Gaelic music, the Royal 
National Mod sees performers competing 
over various disciplines including Gaelic 
music and song, highland dancing,
instrumental, drama, and literature.

Sport will be a main theme of the festival 
with the Scottish game of shinty taking centre 
stage on 13SEP for the Camanachd Cup.  The 
event is very much recognised as shinty’s big 
day out with thousands of spectators turning 
out to watch the two top teams in the country 
in a game which is broadcast live on the TV, 
radio and internet.  
The Baxter’s Loch Ness Marathon and 
Festival of Running will feature an exciting 
enhanced programme of activity alongside 
the popular Loch Ness Marathon, which will 
include the Run Home Clan Challenges and 
a Run Home Whisky Festival, guaranteeing a 
fun day out for the whole family on 28SEP.  

New tours have been developed by The Glasgow School of Art’s (GSA) to showcase 
the world famous Mackintosh building following its closure for 12 months to allow 
for restoration following a fire. Complementing the new one hour tours, the GSA is 
also offering two special 2¼-hour City Walking Tours.  

Island Hopping in Greece? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz

http://www.adventureworld.co.nz/tours-and-destinations/europe/southern-europe/greece/tours/walking-on-the-greek-islands/
http://www.adventureworld.co.nz/tours-and-destinations/europe/southern-europe/greece/tours/walking-on-the-greek-islands/
http://www.exoticholidays.co.nz
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RAIL TRAVEL

The best tourist rail routes in Chile
It is still possible to enjoy nostalgic trips on 
steam trains to places that are not visible 
from Chile’s main highways.  
Talca-Constitución Railway (above left)
This two-car railcar-type train is known as 
the last railway line in Chile, since it is the 
only non-electrified metric gauge that works 
in the country.  The train and its stations were 
proclaimed Historical Monuments in 2007.
The 89km trip, from the city of Talca to 
Constitución, passes along the coast and 
through 14 stations.  One that stands out 
is Curtiduría, recognized for its pink grape 
vineyards.  There are traditional liquors, food 
and handicrafts available for purchase.
Kilometre 83.4 on the line is one of the most 
important milestones on the rail: the Banco 
de Arena Railway Bridge, designed by 
Gustave Eiffel of Eiffel Tower fame.
The Araucanía Train
This steam locomotive from 1930 operates a 
tourist circuit between the cities of Temuco 
and Victoria.  It is a part of the Pablo Neruda 

National Railway Museum and its recondi-
tioned carriages carry 70 passengers, with a 
dining car for 48.  The journey passes by the 
stations of the old regional railway line, such 
as Cajón, Pillanlelbún and Lautaro.
Additionally, the Railway Museum has an 
important collection of railway engines and 
carriages that the Chilean railroad offered 
during its golden years.  The Ferrosteal, two 
bustrains of German origin that operated in 
the 70s are a highlight.
The Chilean Trasandino Gondola-Rail Train
The Gondola-Rail operates a tourist journey 
between the city of Los Andes and the town 
of Río Blanco, in the Andean foothills area of 
the Valparaíso Region.  The gondola’s 
capacity is 25 passengers.
The trip begins on the old Trasandino Train 
tracks, crossing over small slopes and hills of 
the Aconcagua Valley.  Once in altitude, the 
landscape becomes impressive with views 
from the cliffs, and on the edge of the Andean 
foothills reaches the Vilcuya Station.

The Memory Express Train to San Antonio
This train possesses cars from the 1920s 
to the 1950s, and the trip begins from the 
Central Station in Santiago and ends in the 
coastal city of San Antonio.
During the journey passengers can appreciate 
the traditional Chilean countryside landscape, 
the Coastal Mountain Range, descending 
through gorges, crossing tunnels and passing 
through unique native forests from Malvilla 
to Llolleo, until reaching San Antonio.
El Valdiviano Train (above right)
This steam train from 1913 travels between 
the city of Valdivia and the town of Antilhue, 
bordering the Calle Calle River.  Aside from 
the locomotive, the Valdiviano Train has four 
cars and a dining car with a total capacity for 
380 passengers.
The train begins its journey from the Ecuador 
Avenue, stopping for 10 minutes in the 
Huellelhue sector.  The same happens in the 
town of Pishuinco, while in Antilhue, 
passengers can disembark for a couple of 
hours.

AVIATION
More Qantas job cuts
Qantas is cutting 167 jobs from its engineering 
division in Sydney, Adelaide and Melbourne 
as part of its ongoing turnaround plan.
Qantas Domestic chief executive Lyell 
Strambi said the airline did not need as many 
engineering staff as it was retiring older 
aircraft and buying new planes that required 
less maintenance.
One example was that the airline’s fleet of 
older Boeing 767 aircraft had been reduced 
from 20 to 12, and the remainder were to be 
retired by early 2015.
Australian Licensed Aircraft Engineers 
Association federal secretary Steve Purvinas 
predicted staff shortages would require the 
company to defer repairs on aircrafts and 
force planes to be grounded.
The airline’s turnaround plan has so far led 
to the loss of 2200 jobs, including catering, 
freight and air and ground crew positions.

Jetstar HK ponders A320 sale
The Qantas Group’s troubled Jetstar Hong 
Kong joint venture is understood to be 
considering the sale of three more of its 
aircraft amid ongoing delays in receiving the 
regulatory approvals required to launch the 
service.
The Sydney Morning Herald says the 
potential sale would follow the divestment of 
three other aircraft earlier this year and would 
leave the start-up with just three Airbus 
A320s at the time of its launch, assuming 
approvals are eventually received.
Plans to launch Jetstar Hong Kong were first 
announced in MAR12.



TravelMemo   20140711   11JUL14    Page 12

Foreign carrier eyes PAL stake
The president of Philippine Airlines is quoted 
by the Wall Street Journal as saying a foreign 
airline is poised to acquire a stake in the Phil-
ippine flag carrier, as its majority-owner LT 
Group continues its exit from aviation.

PAL President and COO Ramon Ang, who is 
also president of conglomerate San Miguel 
Corp, declined to identify the foreign airline 
but said the deal would be completed by the 
end of the year.

Mandatory Self Check-In at KLIA 
Malaysia Airlines’ customers will now save 
time and reduce hassle by checking in for 
flights out of Kuala Lumpur via the self 
check-in options available. MAS will 
introduce a mandatory self check-in 
requirement for all Economy class passengers 
flying out of KLIA from 15JUL14. 
For up to 48-hours prior to a flight, customers
can choose to either check in via MHweb 
check-in on www.malaysiaairlines.com, or 
MHmobile check in on flymas.mobi or use 
the Self Service Check-in Kiosks located at 
KLIA and Putrajaya ERL station. 
There are currently 34 kiosks available 
throughout KLIA. Smart phone users may 
also download the free MHmobile app for 
easy check-in. First Class and Business Class 
passengers who wish to do self check-in may 

also do so through any of the options 
available. 
The conventional check-in counters for 
Economy pax will now be replaced with Bag 
Drop counters. Two special handling 
counters will serve unaccompanied minors 
and disabled customers. 
Customers will only need their booking 
reference or the 13-digit E-Ticket number to 
perform the Self Check-in. Customers are 
advised to ensure all documents required for 
travel are up-to-date. For international travel, 
passports and entry visas must be valid. 
For travel to Sabah and Sarawak, a valid 
MyKad or MyKid is essential. 
For more info on the Self Check-in option, 
log on to www.malaysiaairlines.com

New security measures for TN’s Paris to LAX services
Air Tahiti Nui services departing from Paris 
Charles de Gaulle Airport to Los Angeles will 
be required to abide by new security 
directives from the US Transportation 
Security Administration.
Effective immediately, customers departing 
Paris will be required to demonstrate that 
all electronic devices in their possession at 
the time of boarding, including telephones, 
tablets, laptops, e-books, game consoles, 
cameras and camcorders are in working order 
and functioning under battery power. 
Checks will be made at the time of boarding,

and equipment that is defective or not 
functioning will not be permitted aboard the 
aircraft.   
Air Tahiti Nui General Manager New 
Zealand Mark Hutchinson said the security 
measures would only apply on the airline’s 
flights from Paris to Los Angeles and there 
had been no impact to flight schedules.
Meanwhile, it is recommended that 
passengers keep their battery chargers in their 
cabin baggage should they need to charge 
their equipment prior to boarding their flight. 

More than 1,000 Boeing employees this week joined Air New Zealand representatives, VIP 
guests and media from as far away as New Zealand, Australia, China and Japan to celebrate 
the handover of the first Boeing 787-9 aircraft at the Future of Flight museum near Seattle.
American country music group The Band Perry entertained the crowd during the celebrations.
The Dreamliner was scheduled to depart Paine Field, near Seattle at 0200 NZ time this 
morning and is expected to arrive in Auckland late this afternoon.

Over 120 European destinations ... now that’s Wunderbar!

http://www.lufthansaexperts.com


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Emirates confirms 150 777X order
Emirates Airline has finalised an order with 
Boeing for 150 B777Xs, a commitment first 
announced at the 2013 Dubai Airshow.
The order by the world’s largest 777 operator 
is for a combination of 115 B777-9Xs and 35 
B777-8Xs, with purchase rights for an 
additional 50 airplanes.
With this order, Emirates now has 208 
Boeing 777s pending delivery.

The B777X will introduce the latest 
technologies including the most advanced 
commercial engine ever and an all-new high 
efficiency composite wing that has a longer 
span than today’s 777.
Design of the 777X is underway and 
production is set to begin in 2017, with first 
delivery targeted for 2020.

Beds sorted for Galactic pax
Virgin Galactic has selected Hotel Encantado 
de Las Cruces as the preferred hotel for its 
roster of edge-of-space passengers making 
flights from Spaceport America.
The hotel says it will add some high-end 
suites and services to accommodate the space 
travellers. It also is working on upgrades that 

should boost it from a Three to a Four 
Diamond property under the AAA rating 
system. New Mexico has no Five Diamond 
hotels, the top ranking.
Spaceport is 96km north of Las Cruces, and 
the lack of luxury lodging has been an issue. 

Skycouch for China Airlines B777-300ERs
The Air New Zealand-developed Skycouch 
will feature in Economy Class on China 
Airlines’ new Boeing 777-300ERs, the first 
of which arrives in Taiwan and makes its first 
commercial flight on 01OCT from Taipei-
Taoyuan to Hong Kong.
CI has ten B777-300ERs on order and these 
are set to replace the current fleet of 747-
400s, becoming the flagship aircraft of the 
company. They will be deployed on CI’s new 
non-stops to New York-JFK and other long 
haul routes including Frankfurt, Los Angeles 
and San Francisco. 
They will be configured in three classes, 

(lie-flat) Business Class, Premium Economy 
Class and Economy Class. In order to allow 
their customers to understand the purpose of 
Skycouch, China Airlines will rename the 
seats as ‘Family Couch’. 
The airline will release details of its new 
Premium Economy Class offering closer to 
the date of aircraft delivery. 
In Business Class, lie-flat seats will be 
offered in a 1-2-1 configuration, with a 
walk-up bar and Wi-Fi throughout the cabin.
China Airlines is represented in NZ by The 
Walshe Group.

Etihad Airways has recorded first-half revenues of US$3.2 billion, up 28% compared to 
the same period a year ago.
Passenger numbers grew 22% to 6.7 million between January and June, and Available 
Seat Kilometres were up from 33.1 billion in H1 2013 to 39.4 billion in H1 2014.

CRUISE NEWS
Windstar - Europe 2015
Francis Travel Marketing has released its 
2015 Windstar Cruises voyages flyer covering 
itineraries in the Mediterranean, Greek 
Islands, Turkey & Black Sea, Italy and 
Northern Europe. 
Windstar Cruises pricing include an exclusive 
Private Event on all 2015 voyages; non-
alcoholic beverages, including specialty tea 
and coffee drinks; all meals, in all venues; a 
spectacular onboard deck barbecue; onboard 
entertainment, including local performances 
in most regions; 24-hour room service; 
beautifully appointed oceanview staterooms 

with flat screen TV and DVD player, fresh 
flowers and fruit, and plush bathrobes and 
slippers. The ships have a fully equipped 
Watersports Platform, and use of all water-
sports equipment is included. Guests have 
access to the Open Bridge, and enjoy a 
Champagne welcome reception and a 
memorable Sail Away from every port.
Click here to download the 2015 flyer and 
for additional information, contact the team 
at Francis Travel Marketing on 09 4442298 
or reservations@francistravelmarketing.co.nz

Carnival Senior Specials
For travellers 55 years of age or older and 
looking to cruise, book now and they’ll save 
big on cruise holidays through AUG14. 
3 Day Cruise - Long Beach to Ensenada - 
from US$299pp*
7 Day Cruise - Miami to Exotic Western 
Caribbean - from US$449pp* 
7 Day Cruise - Tampa to Exotic Western 
Caribbean - from US$549pp* 
8 Day Cruise - Fort Lauderdale to Exotic 
Southern Caribbean - from US$549pp* 
For qualifying cruises, pricing, booking 
information and Terms & Conditions, contact 

Francis Travel Marketing on 09 4442298 or 
reservations@francistravelmarketing.co.nz
*Prices are in USD, per person, share twin, in-
cluding NDAs but DOES NOT include gratuities 
and government fees and taxes. Offer applicable 
to Senior citizens over the age of 55. Proof of age 
required at embarkation. Request farecode PSR. 
Rates vary according to sail date. Rates are sub-
ject to change without prior notice and are subject 
to availability. Offer is capacity controlled and is 
not applicable with any other discount or promo-
tional offer. Some restrictions (including category/ 
stateroom availability) apply.

Carnival smoking policy update
As part of Carnival Cruises’ continuing 
commitment to keep in line with the personal 
preferences of their guests, all staterooms 
and suites, inclusive of balconies, will be 
an entirely smoke-free environment. This 
change is consistent with the policy of most 
major cruise lines and will be implemented 

on 09OCT14, or any new voyage departing 
thereafter.
Guests will no longer be permitted to smoke 
outside on their balcony. However, smoking 
will still be allowed in designated exterior 
open deck areas, as well as the night club, 
and in certain areas within the casino and 
casino bar.

http://www.cxagents.com
www.promail.co.nz/link.php?M=809662&N=5248&L=6911&F=H
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HAL’s Alaska featuring Juneau 
Holland America Line has last-minute 2014 
Alaska Cruises & Land + Sea that feature a 
visit to Juneau.
No roads lead to Juneau, which gives the 
Alaskan capital a misty inscrutability. Visitors
need to come by air or water, but when they 
arrive, the place will delight with its bounty 
of water, forests, and mountains. Squeezed 
between the Gastineau Channel and Coast 
Mountains, Juneau offers a lot of variety - in 
close proximity. The massive Mendenhall 
Glacier and the immense Juneau Icefields 
are at its back door, with the vast Tongass 
National Forest stretching away to the north-
east. Visitors can shop downtown or get out 
and kayak, dogsled, raft, hike, whale watch, 
flight-see or fish. The adventures are as 
bountiful as the daylight.
Francis Travel Marketing has three last-
minute packages:

10AUG14    7-night Glacier Discovery 
on Statendam
Vancouver to Seward from US$599
29AUG14    10-night Yukon & Double Denali
on Zaandam
Vancouver to Anchorage   from US$859 
with free oceanview upgrade^
07SEP14      7-night Inside Passage 
on Oosterdam
Seward to Vancouver   from US$699
^Complementary upgrade is to an obstructed 
oceanview category.
*All pricing is in USD, per person, share 
twin, inside category. Including NDAs but 
DOES NOT include government fees and 
taxes. 
For full pricing, booking information and 
Terms & Conditions, contact the Team at 
Francis Travel Marketing on 09 4442298 or 
reservations@francistravelmarketing.co.nz

Carnival Cruises single occupancy offer
Carnival Cruises has removed the 200% 
single occupancy supplement on a number of 
2014 sailings out of US ports and San Juan. 
With this change, single occupancy bookings
made under any available rate code will only 
be charged 100% of the cruise fare when 
booking an interior and oceanview stateroom. 

This offer is capacity controlled and subject 
to close at any time without prior notice.
For qualifying cruises, pricing, booking 
information and Terms & Conditions, contact 
Francis Travel Marketing on 09 4442298 or 
reservations@francistravelmarketing.co.nz

Compagnie du Ponant Australasia 
adds French influence
Monique Ponfoort, Vice President of French 
expedition and luxury cruise line Compagnie
du Ponant Australasia, has announced a 
further expansion of the Sydney office with 
the arrival of Eva Robert, fresh from Ponant 
Marseille, France, to fill the role of Marketing 
Manager - Australasia.
Announcing Eva’s appointment, Monique 
referred to her five years of Ponant cultural 
and product insight, experience in 
implementing online & offline marketing 
campaigns, managing CRM software, data-
bases and customer life cycles. 
“Important attributes as we build Compagnie 
du Ponant in this market,” said Ms Ponfoort. 
“Eva benefits from a strong culture of 
tourism, in particular, luxury travel. Eva has 

already 
imbued a 
French touch 
to our Sydney 
office and we 
are confident 
her French 
charm, in 
combination 
with her 
marketing 
expertise and in-depth product knowledge, 
will help establish Compagnie du Ponant 
presence here in Australasia.”
Ponant is represented in New Zealand by 
Francis Travel Marketing.

Haute couture uniforms on Silversea
Silversea Cruises’ newly designed uniforms were 
previewed in a fashion show held aboard Silver Wind in 
Venice this week. 
They were created by Italy’s prestigious Istituto Europeo 
di Design (IED) of Milan, a specialized fashion school 
for designers destined for the fashion brands globally.
The new look is destined for the ship’s officers and staff 
working in reception, restaurants, lounges, and house-
keeping.
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Google Street View reveals Allure of the Seas
Royal Caribbean International is the first 
cruise line to use Google’s Street View 
technology to showcase the world’s 
largest and innovative cruise ship Allure 
of the Seas.
With just a few clicks, potential customers
can virtually walk through the various 
decks of Allure of the Seas including 

the Royal Promenade, Central Park, the 
Boardwalk, the AquaTheater, Entertain-
ment Place, the Pool and Sports Deck.
Over 20,000 images were taken over the 
course of 60 man hours and eight days to 
complete the virtual representation of the 
ship.
 Click here to take the tour.

Europe deals on Oasis of the Seas
Royal Caribbean International’s giant cruise 
ship Oasis of the Seas will be sailing in 
Europe for the first time this year for a 
limited autumn season, and deals are now 
available across selected itineraries.
12-night Ocean Voyage 
Departing 01SEP14 from Fort Lauderdale,
guests can sail on this itinerary from 
NZ$1,189pp*. Plus, book now to receive a 
free double upgrade from an interior 
stateroom to a balcony stateroom. 
Western Mediterranean Cruise 
Guests can sail from NZ$949pp*, departing
Barcelona on 13SEP14. This five-night, 
round trip cruise includes stops at the ports 
of Rome and Naples and two days at sea. 
The ship sails an identical itinerary departing 
18SEP and is priced from NZ$1,189pp*.

Spain to Netherlands Cruise 
Guests can sail from NZ$1,699pp* on this 
itinerary which departs from Barcelona on 
23SEP14. The 7-night cruise includes calls at 
the ports of Malaga and Vigo in Spain, four 
days at sea and ends in Rotterdam. 
Ocean Voyage – UK and Spain 
Oasis of the Seas’ short European season 
ends with travel from Rotterdam to Fort 
Lauderdale from NZ$1,919pp* - cheaper 
than flying. This 13-night itinerary departs 
on 14OCT14 and guests can also choose to 
board in Southampton to make this cruise a 
12-night itinerary departing on 15OCT from 
NZ$1,399*.
*Conditions apply and price is subject to 
availability. For full terms and conditions, 
visit: www.royalcaribbean.co.nz 

Visa processing fee increase - all Indonesian ports
Francis Travel Marketing advises that there 
have been changes to visa processing fees at 
Indonesian ports.
Holland America Line has heard from the 
Indonesian Government that the fee for 
processing onboard visas has increased from 
US$50 to US$60, effective immediately. 
Those pax who have already obtained their 

visa from the Consulate prior to 03JUL14 
will not be affected by the price change.
If guests are arriving to Indonesia by ship, a 
single entry visa can be obtained onboard for 
US$60pp charged to their shipboard account.
This fee increase applies to 62 passport 
nationalities.

http://www.royalcaribbean.co.uk/royalview
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Hurtigruten’s Polar Bear watch & other adventures
Hurtigruten’s 
expedition ship MS 
Fram is offering new 
excursions starting 
this month, including 
a camping trip in the 
Spitsbergen wilder-
ness, during which 
passengers will take 
turns in an overnight 
polar bear watch. 
Participants in the 

on 23JUL14 costs £4,236pp, based on two 
people sharing an outside cabin. The price 
includes the voyage on full board basis and 
one night in a hotel in Longyearbyan 
(including breakfast and lunch) as well as 
landings and a range of activities. 
Other new excursions for passengers on the 
MS Fram this Summer include: 
Kayak tours - paddle through the polar sea, 
past ice floes and icebergs in Greenland, 
Spitsbergen or Iceland.
A glacier hike in Spitsbergen - participants 
are equipped with climbing spurs and are 
secured with a rope in teams. The glacier 
hike offers fantastic views over the imposing 
ice landscape of Spitsbergen.
Fishing and cooking with the crew - keen 
anglers can try their luck in the rich fish stock 
of the Arctic waters and are then invited into 
the kitchen by the head chef of the Fram, 
who helps them with the preparation of their 
catch, which is then served for dinner. This 
excursion is available in Greenland and 
Spitsbergen.
For more information email Discover the 
World on hurtigruten@discovertheworld.
com.au  or call (09) 623 4293.

“A Nansen Night – Camping in the Arctic” 
will be provided with tents and sleeping bags 
designed for the polar regions, and will spend 
the night far away from any sign of civilisation, 
in this remote area of Arctic Norway.
The small excursion group will pitch the 
camp together and, due to the high risk of 
polar bears, each participant takes a one-hour 
shift of polar bear watch together with the 
expedition team. After this exciting night in 
the wilderness, the next morning it’s back on 
board the MS Fram where a hearty breakfast 
awaits the adventurers.
The experience is overseen by local experts, 
with the highest regard for the safety of those 
participating in the excursion. The ‘Polar 
Bear Watch’ is designed to add to the 
customer experience and is operated in 
addition to the stringent safety measures 
already in place.
The excursion is bookable locally and costs 
approx £250pp (subject to local exchange 
rates). 
There are a limited number of cabins 
available on the ‘Circumnavigating 
Spitsbergen: In the realm of the Polar Bear’ 
itinerary on several departure dates this 
Summer. The seven-night voyage departing 

HOSPITALITY
Heritage Hanmer Springs appointment
Heritage Hotel Management has announced the appointment of Duncan 
Mackenzie as general manager of the Heritage Hanmer Springs.
Mr Mackenzie has a Bachelor of Business Administration in Hotel 
Management from the Schiller International University of Dunedin, 
Florida USA and has held a number of management roles with hotels 
throughout New Zealand. He joins Heritage Hotels from his current role 
as manager of the Hanmer Springs Forest Camp. 
He takes up his new role on 28JUL.

INDUSTRY
JR/Duty Free’s new look loyalty programme 
JR/Duty Free New Zealand last week 
launched a new loyalty programme, 
JR/Vantage, with a value bundle including 
member points, exclusive in-store offers and 
member only events. 
The loyalty programme, an innovative 
addition to the New Zealand travel industry, 
is composed of three tiers; Red, Gold and 
Diamond status, each with its own earn rates 
for points. 
In addition to redeeming points, members 
will receive benefits spanning from special 
deals with partners such as Travelex, Accor 
and Europcar for all members, through to 
valet parking in Wellington and 
complimentary access to Auckland Airport’s 
Emperor Lounge for Diamond members. 
Milton Lasnitzki, CEO and Director of James 
Richardson (NZ) Ltd, says he is delighted 
with the loyalty offering, in which the value 
for members extends beyond the doors of 
JR/Duty Free, with perks across the travel 
sector. 

“There are benefits and deals included which 
will be of value to all of our regular 
customers, regardless of their travel patterns 
and preferences,” Lasnitzki says. 
“The new programme is designed to reward 
customers according to their frequency and 
value of purchase.”
Members of the existing loyalty programme 
will be provided with the information 
required to move over to the new programme 
quickly and easily. Any remaining points will 
be transferred onto a customer’s new card. 
“We want to assure members of our original 
loyalty scheme that we will look after them, 
and make sure that the transition process is as 
seamless as possible,” says Lasnitzki. 
A new website www.jrdutyfree.co.nz/vantage 
has been launched, which will include the 
full scope of benefits and how to access them, 
as well as a profile page that allows members 
to track their point accumulation. 
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PEARL’S PEARLER
All the world’s a stage . . . 

I seemed to have missed the rehearsal.

Mobile booking 25% of all online corporate bookings by 2017 
Carlson Wagonlit Travel (CWT) this week 
released the results of an investigation into 
the impact of mobile in the managed travel 
space. 
The study suggests that mobile bookings are 
set to climb steeply over the next decade and 
will influence not only the entire traveller 
experience but will shift how travel managers
control their travel programs, using the latest 
mobile technology to help support and 
connect to their travellers. Both travellers and 
travel managers expect mobile booking to 
increase significantly, reaching 25 percent of 
online transactions by 2017.
In addition, CWT’s research predicts that 
mobile bookings will more than double in the 
next two years. 
CWT research also shows that it took up to 
eight years for online booking tools to reach 
the same level of activity that mobile is 
expected to achieve in the next three years. 
The study highlights the high expectations 
that both travellers and travel managers have 
for mobile travel services and their awareness 
of the advantages and benefits it will bring. 
Supporting the idea that traveller experience 
is key, the study highlights that neither 
travellers nor travel managers expect mobile
to significantly drive down travel costs; 
instead ease of doing business, productivity

and traveller wellbeing all rank higher as 
key benefits of mobile. As a result, managed 
travel apps are becoming more sophisticated, 
and companies who act now will reap the 
most benefit, as they steer travellers towards 
the apps that support the travel program. 
The study also highlighted that an estimated 
average of 62% of travellers already carry 
company smartphones and 56% of companies 
surveyed already, or plan to, have a ‘Bring 
your own device’ policy. Globally, travel 
managers also consider the potential impact 
of mobile on the travel program to be high, 
rating it 6.8 overall on a scale of 1 to 10.
Looking to the Asia Pacific region, CWT’s 
research shows:
• Travel alerts are very important to travellers, 
who rank them the third most important 
mobile service feature after flight status 
updates and itinerary information. 
• Travellers in Asia Pacific, along with those 
in Latin America, place more importance on 
mobile booking on-the-go (62% consider it 
important or critical), compared with North 
America (55%) and EMEA (45%).
CWT To Go, CWT’s app, currently counts 
itinerary management, flight status updates 
and mobile check-in among its features, with 
hotel booking through mobile to be added 
this year.

Record turnout for Bowler address
Skal Auckland’s Speaker Series Events 
continued last week with a record turnout of 
club members and guests at the Sofitel 
Auckland Hotel Viaduct Harbour, keen to 
hear Tourism New Zealand’s CEO Kevin 
Bowler provide an update on NZ Tourism 
trends, hottest markets and latest promotional 
successes.
Attendees included four Hotel General 
Managers and seven former Skal Club 
Presidents. The luncheon also marked the 
80th Anniversary of Skal International being 

celebrated this month in Paris, the city where 
the global organisation began back in 1934.
The next Skal Auckland networking luncheon
event will be held on Thursday 07AUG at 
AUT University where members will be 
hosted by students from the School of 
Hospitality & Tourism with guest speaker 
Professor Nigel Hemmington. 
Further details on Skal Auckland can be 
obtained from the Club Secretary by 
emailing aklskalclub@gmail.com or visiting 
www.skal.org

Guest speaker Kevin Bowler, CEO of 
Tourism NZ, Gaye Wood, Skal Auckland 
President and Wouter de Graaf, Area GM, 
Sofitel NZ

Guest Clare Fletcher with Skal members 
Shirley Taylor and Maggie Hunt

The booted ladies: Lisa Linn (centre) 
with her GuestsDana Coote (L) and 
Donna Watson -Pacific Resort(R)


