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Etihad severs ties to Skytrax
Gulf News reports that Etihad Airways has severed ties with UK-
based Skytrax, which ranks airlines and airports. 
In a short statement, Etihad said it had sent a letter formally 
announcing its decision to withdraw from Skytrax, including the 
Skytrax World Airline Awards and the Skytrax Audit.
“The decision was made after Etihad Airways carried out a review 
of the criteria and measurement of the Skytrax Airline Rating 
System,” it said.
“The measurement of customer satisfaction and feedback is 
important to Etihad Airways. The airline subscribes to monthly 
industry research and undertakes comprehensive monthly 
surveys to monitor customer satisfaction, using the insights to 
continually improve its products and services,” the airline added. 
On its website Skytrax, established in 1989, calls itself the world’s 
leading Airline Rating organization, providing “the critical 
independence from the airline industry necessary to deliver 
objective and transparent airline rating.”  It reportedly rates and 
reviews 681 airlines and 725 airports.
UAE newspaper The National says the Etihad decision represents
a major turnaround, as it was only last year that the carrier 
praised the awards scheme as “a global benchmark for airline 
excellence because they go straight to the source – the traveller”.
Skytrax points out that the World Airline Awards are decided 
by air travellers. Emirates was named the world’s best airline last 
year, Qatar Airways was ranked second and Singapore Airlines 
came third. Etihad ranked number seven.             ... Cont. p12
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Foreign driver crashes
The NZ Transport Agency has released 
figures, sourced from the police Crash 
Analysis System, which is estimated to 
capture data on about two-thirds of all injury 
crashes. They show overseas drivers were 
involved in at least 558 crashes that resulted 
in death or injury last year.
According to a New Zealand Herald report, 
the visitors were found at fault in about three-
quarters of the cases, including 11 crashes 
that involved fatalities. This figure was down 
from a high of 17 fatal smashes in 2012.

Transport Agency safety spokeswoman Lisa 
Rossiter told the Herald the bottom of the 
South Island experienced more tourist-driver 
crashes than other areas, but work had begun 
in Central Otago relating to road safety and 
education under a Transport Agency 
“signature project” to decrease crashes 
involving foreign drivers.
In the past 10 years, the highest percentage of 
fatal road crashes caused by visitors was just 
4.2% of the annual road toll, in 2012.
Last year, that dropped to 2.9%.

Christchurch Council cancels Ellerslie
The loss-making Ellerslie International 
Flower Show will not be held in 2015, while 
the Christchurch City Council works towards 
making the event financially viable in 2016.
The management contract between the 
Council and Flower Show Management 
Limited Events will not be renewed.

The council bought Ellerslie in 2007 for $3 
million but the show has only made a profit 
once - in 2009 - since moving from Auckland. 
This year’s event lost a record $516,000 
bringing the total loss over the past five years 
to $706,000.

Theatre Royal to open in NOV
The restored Isaac Theatre Royal will reopen 
in central Christchurch on 17NOV. 
The Press reports that the $40 million 
restoration of the theatre, which has been 
closed for four years, is nearing completion.
It has included lift access to all floors, an 
extendable stage, a new foyer and bar for 
the upper circle and a 175 sqm performance 

space. 
The theatre will reopen with a season 
including the Royal New Zealand Ballet, the 
Christchurch Symphony Orchestra, Southern 
Ballet, The Phantom of the Opera and more. 
Theatre chief executive Neil Cox said an 
official opening date meant solid bookings 
could now be made for events in 2015.

Queenstown’s Coronet Peak ski area opened on Saturday under blues skies, with 
around 300 skiers and boarders queued for the lifts to open.
Coveted ‘First on the Chair’ honours for the first four to ride the Coronet Express, 
went to a quartet of Queenstown teenagers who arrived at 11pm the night before 
and spent a cold night trying to sleep under the picnic tables on the deck to claim 
their spot of first on chair fame.
Over 600 guests flocked to the mountain on opening day, which saw Coronet Peak 
carrying an average 30cm of snow on the main trails.

Auckland Airport i-SITE changes
The leases on the Auckland Airport Domestic 
i-SITE and International i-SITE locations 
operated by ATEED expire on 30JUN14.
Subject to completion of final negotiations 
with Auckland International Airport, the 
International Terminal i-SITE will be moved 
to a new location, better positioned, and 
designed to provide enhanced services at a 
reduced expense.
It is anticipated that the new International 
Terminal i-SITE will open on 30SEP, and the 
existing i-SITE will remain open until the 
new one opens.
Following the move to its new location, the 

International Terminal i-SITE will no longer 
operate through the night. Opening hours 
will be 6am-8pm, with possible extension to 
10pm, seven days a week.
The existing Airport Domestic i-SITE 
location will be closed on 30JUN due to 
agreement with AIAL that an extended lease 
on the current location is not feasible.
ATEED is currently investigating a new 
solution for this facility with particular focus 
on serving greater visitor numbers during 
the summer high period. The aim is to be in 
operation by the end of 2014. There will be no 
redundancies as a result of these changes. 
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High-level transtasman Hui  
Māori and Aboriginal leaders will be among 
the speakers at an international Hui exploring 
the best models for protecting natural 
environments in Australia and New Zealand.
The Co-governance and Co-management of 
Parks and Environments Hui will take place 
at Te Papa in Wellington 17-18JUN. 
Organisers say it will provide an opportunity 
for Indigenous groups and representatives, 
parks agencies, land managers, recreation 
consultants, business leaders and policy 
makers to discuss co-governance and 
co-management of land and marine 
environments.
The event has been jointly organised by Parks 
Forum and the NZ Recreation Association. It 
will be opened by Conservation Minister Hon 

Dr Nick Smith, with keynote presentations 
from paramount chief Sir Tumu te Heuheu 
Tūkino of Ngāti Tūwharetoa and Sir Mark 
Solomon of Ngāi Tahu.
Parks Forum’s Chief Executive Margaret 
Morton says “Though the Australian 
experience is different from New Zealand, 
which has the Treaty as a guiding document, 
we’re interested in sharing our knowledge 
of taking a joint approach to protecting our 
natural environment.”
Australia’s 1993 Native Title Act recognises 
the rights of some Indigenous people to their 
land that come from their traditional laws 
and customs, including rights to live on the 
area, access and use the land historically 
occupied by Indigenous peoples.

New role for Wanaka tourism identity
Jools Hall, founder and former owner of 
Skydive Wanaka, has joined Queenstown 
Resort College’s team of facilitators to deliver 
Wanaka Ambassador – a QRC initiative that 
provides useful and interesting information 
on Wanaka’s history, culture and offerings to 
local residents and businesses. Participants 
take a one-off, three-hour course to learn 
more about their hometown so they can 
impart knowledge and positivity to tourists.
Hall, who has served on the board of Lake 
Wanaka Tourism for a total of six years, says 
Wanaka Ambassador is not just for front-line 
staff. 
“Tourism affects everyone here. Whether you 
work in a hotel, in a shop or on a building 
site, the tourism industry is so important to 
us all. Wanaka Ambassador provides the tools 
to understanding what visitors want and need 
while they’re in Wanaka.” 
The move follows QRC’s hugely successful 

Queenstown Ambassador programme. 
The College’s chief executive Charlie Phillips 
says: “Queenstown Resort College introduced 
the first Ambassador programme a year ago 
and to date we’ve had hundreds of people 
attend the courses. Participants recognise that 
through being able to offer better visitor 
experiences, their town becomes a more 
desirable place for tourists, which ultimately 
benefits local businesses and the community.”

AUSTRALIA

  Experience WA in bloom with AAT Kings
AAT Kings is gearing up for a sensational 
AUG-NOV wildflower season as horticultural 
enthusiasts head to Western Australia to 
discover one of the most spectacular 
wildflower displays in the world.  
“The combination of a strong wet season and 
recent warmer weather has seen a steady 
increase in bookings throughout the last 
month on our range of short breaks and 
guided holidays of Western Australia as 
guests anticipate a spectacular upcoming 
season,” says AAT Kings sales manager Reece 
Scott. 
“To meet this demand, we have added further 
departure dates during the season with clients 
able to choose from several itineraries that 
range from six to 15 days in duration. Even 
with our additional departures, all of which 
are guaranteed departures during wildflower 
season, I urge agents to get in quick as seats 
are filling fast.” 
During wildflower season, AAT Kings takes 
guests to vantage points including Wave 

Rock, Stirling Ranges, Cape Le Grand 
National Park, Fitzgerald Biosphere and Bluff 
Knoll Lookout, where more than 12,000 
native flora species can be found. 
The most popular tours for Kiwi travellers 
during wildflower season are the First Choice 
9-day South Western Escape priced from 
$3750pp twin share, 15-day Western 
Wonderland priced from $6225pp twin share, 
and 6-day Monkey Mia Dolphins & West 
Coast priced from $2525pp twin share. 
AAT Kings’ 9-day South Western Escape 
starts and finishes in Perth and also visits 
Cape Leeuwin Lighthouse, Margaret River 
and Wave Rock. Highlights also include an 
Aboriginal cultural experience in Fremantle
and a ‘You’re Invited’ lunch at Palandri 
Winery in Margaret River. 
Includes sightseeing; many meals; 
accommodation; transport; airport transfers; 
and the services of a friendly tour director.
Visit www.aatkings.com, freephone 0800 500 
146 or ask sales manager Reece Scott.
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Sydney retail just keeps getting better
The Sydney Morning Herald reports that 
Sydney is set to see another impressive influx 
of prime/super prime retail brands with four 
major clusters of retail activity in and about 
Pitt Street Mall, George Street, Martin Place 
and Castlereagh Street.
The streets are already home to the high end 
Louis Vuitton, Chanel, Burberry to the fast 
fashions of Zara, Top Shop, and soon, Uniqlo, 

Sephora cosmetics and the Swedish group, 
H&M.
Now, according to leasing agent Knight 
Frank, foodie mecca Eataly is planning to 
open a flagship Australian store in the CBD. 
The first Eataly opened in Turin in 2007 and 
it opened a 50,000sq ft store in Manhattan in 
2010. It now has 27 branches throughout Italy 
and in Tokyo, Rome, Dubai and Chicago.

Top Gun for a day
Your clients can live their fighter pilot fantasy 
with Top Gun Australia, which offers a range 
of adrenaline packed flight options in a real 
military aircraft.
Top Gun Australia has several incredible Jet 
Fighter and Classic War-bird Flights available, 
flown by a real military Fighter Pilot.
Aircraft include the BAC Jet Provost Mark 5a, 
Czech L39C Albatross and CJ6a “Nanchang” 
warbird.
Jet flights are available from Sydney-Illawarra 
Regional Airport at Albion Park NSW.
http://topgunaustralia.com/v3/

The Discovery Group 
eco-tourism operator, 
which showcases World 
Heritage-listed Fraser 
Island via its unique 
“Beach Highway”, is 
always spotting local 
wildlife.
On a recent day tour to 
Fraser, Discovery guide 
Drew caught this photo 
of an echidna on the 
beach. 

Sovereign Hill’s Christmas in July
Sovereign Hill’s school holidays program 
(28JUN-13JUL) is based around Christmas 
in July, complete with snow, Victorian style 
Christmas decorations, carollers, Saint 
Nicholas. In addition to a full program of 
Christmas themed activities, the outdoor 
museum will, for the first time, light up each 
evening from 5.30pm, as the team behind 
Melbourne’s White Night event creates a 

dazzling ‘Christmas Wonder Lights’ show. 
Main Street will dazzle with twelve of the 
Victorian-style buildings in Main Street lit up 
with large-scale image projections. 
Sovereign Hill is located at Ballarat, an easy 
90-minute drive from Melbourne, and there 
is ample free and unlimited parking on-site. 
www.sovereignhill.com.au

TEQ funding cut by 20%
The Queensland state government cut tourism 
marketing and events funding by 20% in last 
week’s budget.
Travelweekly quotes Australia’s Tourism & 
Transport Forum chief executive Ken 
Morrison as saying the funding cut is 
completely at odds with the state’s rhetoric.
“This budget kicks away one of the four pillars 

of Queensland’s economy. You don’t grow 
tourism by cutting funding by nearly 20%,” he 
said.
“Today’s budget cuts tourism and events 
funding from $111 million in 2013-14 to $91 
million in 2014-15 - a reduction of $20 million,
which will negatively impact on Tourism 
& Events Queensland’s ability to market 
Queensland and secure and develop events.”
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New Vanuatu Ferry
Alcina Charlie from Vanuatu Tourism 
Office reports that the new Vanuatu Ferry 
can comfortably fit 15 cars and assorted 
freight downstairs, 100-plus passengers in 
the air-conditioned main deck lounge and an 
extra 50 on the open top deck. There is a well 
stocked canteen and cafeteria and four large-
screen monitors showing movies. It operates 
a weekly service between Port Vila and Santo 
via Litz Litz.
At 54 metres long, the 669gt ferry has a top 

speed of 14 knots and cruising speed of 12 
knots, and has bow and stern ramps.  Built in 
1986 in Japan, the ferry previously operated 
in Tahiti.

Celebrity Chef at Volivoli Beach Resort 
Double award-winning Chef and TV host, 
Robert Oliver and the Real Pasifik team are 
back in Fiji shooting their second series of 
Real Pasifik.
Series One was shot in 2013 and after its 
debut season in New Zealand, it is now 
screening throughout the Pacific.  
In Series Two Robert visits Samoa, Vanuatu, 
Niue, Tahiti, Fiji and New Zealand and works 
with resorts and local chefs to create recipes 

that are unique to the food culture in the area 
and made totally with local seasonal produce.
With the rich food culture in Fiji, the team 
is shooting two episodes there, one of which 
features Volivoli Beach Resort in the abundant 
province of Rakiraki with its top quality local 
produce, spices and seafood.
Visit www.realpasifik.com to follow the crew 
on location from 11-18JUN at Volivoli Beach 
Resort.

Saletoga Sands celebrates first wedding
Saletoga Sands Resort & Spa, which opened 
on the south coast of Upolu, Samoa just six 
weeks ago, has celebrated its first wedding.
Brad & Rayna Mulcahy first contacted the 
resort last August, and the bride worked 
closely with the team at Saletoga Sands to 
ensure the wedding was everything they had 
anticipated.  
“In my mind I had pictured a beach ceremony 
with that quintessential ocean backdrop, 
floral arch, white chairs, simple but tasteful 
white beach/rustic decorations - followed by 
the reception, a long white table, lots of 
candles, shells and of course a delicious menu 
for our guests,” said Rayna.
She says that being Saletoga’s first wedding, 
she was prepared for a few issues, but when 
the couple arrived they were “blown away.”
“The attention to detail and work that went 
into our wedding was truly exceptional. Lou 
and Gavin (the owners) made it their priority
to ensure everything was perfect. Karen 
(assisted with our wedding co-ordination and)
didn’t miss a single detail. 
“All the wedding decorations were handmade 
by the locals, from the frangipani arch, bouquet, 
leis for all our guests, to the reception dinner 
where washed up coral was handmade into 
napkin holders and shells were used to make 
simple but classy table decorations.  
“All our guests had a wonderful holiday as 
well as celebrating our marriage, which is 
what we wanted.”   
Rayna also worked closely with ‘The Samoan 
Photographer’ who did all their wedding 
photography.

Saletoga Sands Resort & Spa has an opening 
special:   Stay 7 nights, Pay for 5, with two 
tropical cocktails, two 30-minute massages, a 
day’s car hire to explore and a $100 tala food 
& beverage credit per room included in the 
deal.  Sales & travel until 30JUN14.

New Tokoriki.com site 
Tokoriki Island Resort, Fiji, has launched a 
new website to consumers and travel industry 
partners. The site - www.tokoriki.com - 
features streamlined navigation, striking new 
imagery and is optimized for social media 
engagement and mobile device access 
(Smartphones and tablets).

http://www.edgewater.co.ck/edgewater-resort/specials_IDL=1_IDT=299_ID=1482_.html
http://www.edgewater.co.ck
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South Pacific Resort revamp
Hogan & Associates report that the South 
Pacific Resort on Norfolk Island has not only 
upgraded it guest rooms and public areas, 
it has also made huge improvements to the 

covered walkways between its buildings. The 
work is expected to be fully completed by 
next month.

Green SIVB team clean up
The Solomon Islands Visitors Bureau 
‘Green Team’, led by marketing manager, 
Freda Unusi, has thrown down the 
challenge to the entire population, 
calling on their countrymen to show 
pride in their country by keeping it clean.
Ms Unusi and her SIVB ‘Green Team’ 
colleagues took matters into their own 
hands last week to clear a badly blocked 
drain at the side of the SIVB HQ that 
had been left unattended since the April 
floods.
SIVB CEO, Josefa ‘Jo’ Tuamoto said the 
call to clean up the country – and as a 
result make the Solomon Islands a more 
attractive prospect for international 
visitors – was part of the national tourist 
office’s overall ‘step change’ strategy.

Freda Unisi (fourth from right) and her 
SIVB ‘Green team’ and the huge amount of 
rubbish – mostly plastic bottles – cleared 
from the drain.

http://nz.aircalin.com/billet-noumea.php
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MACAU ... Visit a destination with a unique local cuisine and affordable 
fine dining options. Download the “Experience Macau”  

app - FREE

Yasawa resort extends deals
Yasawa Island Resort & Spa has extended 
its Stay/Pay deals. The Stay 7 Pay 5 and 
Stay 5 Pay 4 offers are now valid through to 
19JUN15, with blackout dates 21DEC14-
05JAN15. All deals may be sold in multiple 
packages.
The Stay/Pays include all meals, non-alcoholic 

beverages, all activities, trips and tours 
(except scuba diving, fishing and spa).  
Add Yasawa’s Ultimate Spa Bonus to a 
package for F$450 per guest/per stay and 
guests will receive one 50min spa treatment 
per day for each day of their stay.
Call your wholesaler.

ASIA
Curfew ends at more Thai destinations 
The nighttime curfew has been lifted in four 
more Thai destinations - Hua Hin, Cha-am, 
Krabi and Phang-nga with immediate effect. 
The announcement came shortly after the 
National Council for Peace and Order 
granted a curfew exemption for this month’s 
all-night full moon parties on Ko Phangan. 
Seven of Thailand’s major tourist destinations 
now enjoy curfew exemption. The others are 
Phuket, Pattaya and Ko Samui.
Other destinations remain under curfew from 
midnight to 4 a.m.

Macau developments
Construction is continuing on the 29.5km 
Hong Kong-Zuhai-Macau bridge, due to open 
at the end of 2016.
Other Macau developments include construc-
tion of a Versailles-like Lisboa Palace (above), 
which will include three hotels, one a Palazzo 

Versace and another designed by couturier 
Karl Lagerfeld. 
Meanwhile, the City of Dreams has begun 
work on a new hotel with 780 rooms opening 
2017 and MGM is breaking ground in Cotai 
on its 1600-room hotel, set to open mid 2017.

http://en.macautourism.gov.mo/dining/cuisines.php
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Sofitel So Singapore opens
Sofitel So Singapore has opened its doors 
in the heart of the Singapore CBD. Housed 
within a landmark heritage building built in 
1927 on Robinson Road near Raffles Place, 
the hotel has 134 rooms located within its So 
Hip and a So Heritage wings. 
Couturier Karl Lagerfeld’s influence is evident 
throughout, from the ‘Lion’s Seal’ emblem 
on door knockers and bathrobes, to front-of-
house staff uniforms.
Sofitel So Singapore rooms are unlike any 
other hotel room in Singapore. Inspired by 
19th century French decadence, all rooms 
have high ceilings with light boxes featuring 
images of palatial glass domes.
Xperience, the hotel’s signature restaurant and 
bar are a highlight of the new property and 

the exclusive rooftop bar, HI-SO, commands 
360-degree views of the city skyline. Guests 
can bask in cabanas next to Singapore’s only 
golden-tiled swimming pool or groove under 
the stars to music from the hottest DJs in 
town.

Korea’s Hotel Tax refund incentive 
To attract more overseas visitors to Korea, the 
Korean government is offering a tax refund 
on hotel stays in Korea before APR15.  The 
incentive policy is applicable to FITs who 
stay in a VAT Tax Refund-certified hotel for a 
total of more than two nights and less than 30 
nights.  
Participating hotels in the scheme are subject 

to change and the list of hotels where the 
tax refund is available at any one time must 
be checked on the detailed list of VAT Tax 
Refund hotels here.  
Full details of the Tax Refund scheme can be 
found here.
www.visitkorea.or.kr 

Sofitel for Singapore’s Sentosa
The Sentosa, A Beaufort Hotel, which was 
recently renamed The Singapore Resort & Spa 
Sentosa, Managed by Accor, is to become the 
Sofitel Singapore Sentosa Resort & Spa in the 
second half of 2015.
The hotel is now undergoing a full 
refurbishment that is expected to take 
between 12 to 18 months. 
 The property will have 215 keys including 
suites and villas.

A 6-day Taste of China
Exotic Holidays has a land package that 
delivers the best of historical China.
Commencing with a full day tour of Tiananmen
Square, the Forbidden City and Summer 
Palace, the itinerary ensures all the capital’s 
key monuments and history are included.  
The following two days in Beijing provide a 
full day visit to the Great Wall of China and 
a tour to the Ming Tombs, the burial ground 
of 13 Emperors and site of the Sacred Way, an 
avenue flanked by the statues of the real and 
mythical animals that guard the tombs.
On the morning of Day 4, your clients fly to 
Xi’an where they embark on an afternoon 
tour of the ancient City Wall, Museum and 
the Great Mosque.    
A full day tour on Day 5 is earmarked to 
marvel at the 2000-year-old Army of 
Terracotta Warriors standing guard over an 
ancient imperial burial site.  There’s also a 
visit to the Wild Goose Pagoda and Banpo 
Village on the way back to Xi’an, before a 
Dumpling Dinner and Tang Dynasty Show in 
the evening.
This package is priced at $1294pp twin share, 
including the local flight from Beijing to Xian 
and prices are valid to 31MAR15.  Included 
are 5 nights’ accommodation in 4 star hotels 
with breakfast, 4 lunches, 1 dinner, private 
transfers, sightseeing and services of a local 
English speaking guide.  
Call Exotic Holidays on 09 410 5060 or 0508 
EXOTIC (0508 396 842) or email 
info@exoticholidays.co.nz CLICK HERE

http://english.visitkorea.or.kr/enu/HD/event/enu_20140421/eng.html
http://english.visitkorea.or.kr/enu/FU/FU_EN_15.jsp?nCategoryID=1&SearchType=&keyword=&gotoPage=1&cid=1911447&cCode=&nCategoryID=&searchType=&searchKeyword=
http://www.youtube.com/watch?v=skq0NQoxc4Q
http://www.youtube.com/watch?v=skq0NQoxc4Q


TravelMemo   20140610   10JUN14    Page 9

Las Vegas Show Packages from Aim Holidays
Aim Holidays has accommodation-and-show 
ticket packages for the top-selling shows in 
Las Vegas. They include Paris Las Vegas + 
Jersey Boys from NZ$459pp, including 4 
nights at the Paris Las Vegas Hotel plus Mid-
Mezzanine category ticket for Jersey Boys.
The Mirage + Cirque du Soleil ‘LOVE’ from 
NZ$619pp, including 4 nights at the Mirage 
Resort & Casino + category ‘C’ ticket for ‘LOVE’
Mandalay Bay + Michael Jackson ‘ONE” from 
NZ$959pp, including 4 nights at Mandalay 
Bay Hotel & Casino + category ‘C’ ticket for 
Michael Jackson ‘ONE”
The Bellagio + Cirque du Soleil ‘O’ from 
NZ$1039pp, including 4 nights at The Bellagio 
+ category ‘C’ ticket for ‘O’
Caesars Palace + Celine Dion from 
NZ$1079pp, including 4 nights at Caesars 
Palace + Front Mezzanine category ticket for 
Celine Dion.

* All above prices commissionable at 10% and 
based on twin occupancy of standard
room on a room-only basis, subject to 
availability & T&Cs. Excludes Resort Fees.
Aim Holidays also has popular Las Vegas 
Shows on a ticket only, nett NZ$ basis. They 
include Celine Dion $145, Rod Stewart $139, 
Jersey Boys $99, Shania Twain $139, David 
Copperfield $170, Absinthe $145, Rock Of 
Ages $109, Blue Man Group $165, Vegas! 
The Show $149, and Cirque du Soleil Shows: 
Mystere $159, Zumanity $139, The Beatles 
‘LOVE’ $165, Zarkana $159, KA $159, ‘O’ 
$219, Michael Jackson ‘ONE’ $179.
Aim Holidays can also confirm a range of 
popular Las Vegas Tours. 
Call 09 444 2298 or 0800 422 784 
(outside Auckland free calling area) or email: 
reservations@aimholidays.co.nz 

More offered in Trafalgar’s USA & Canada 2015
Trafalgar says its new USA & Canada program
for 2015 is its most innovative and immersive 
to date. The portfolio comprises 46 different 
itineraries, five of them new, and its guided 
holidays range from 7-27 days’ duration. “It’s 
now easier than ever to sell the real USA & 
Canada and generate even more commission, 
thanks to the significantly expanded product 
offering,” says Trafalgar New Zealand General 
Manager Scott Cleaver. 
Travellers who book before 30OCT14 can 
benefit from an Early Payment Discount of 
10% which is combinable with Trafalgar 
Frequent Traveller discounts to enable 
another 5% saving. 
Scott Cleaver says, “In listening to our industry 
partners, we became aware of the need to 
enhance the USA & Canada portfolio to 
provide even more choice for their clients. 
“For 2015, we’re delighted to deliver our most 
appealing proposition so far, offering 109 
authentic experiences, including 22 of our 
signature Be My Guest dining experiences, 
giving travellers the chance to dine as a local 
with the locals, all of which are exclusive to 
Trafalgar. 
“We’d like to thank the industry for their 
ongoing support and assure them we are the 
real deal when it comes to our unrelenting 
commitment to delivering exceptional quality 
experiences.”
New guided holidays for 2015:
Newfoundland & Labrador (11 days) – 
Discover where Europeans first landed in 
North America, visit the only Kosher winery
in Canada and join a Local Expert to hear 
about the significance of Signal Hill in St 
John’s, where Marconi’s first transatlantic 
wireless signal was recorded. Departure dates 
from JUN15. Priced from $4725pp twin share.

Secrets of the Old South (8 days) – Enjoy the 
culture and hospitality of the Deep South and 
hear tales of the Civil War. Visit the Baptist 
Church in Savannah with a Local Expert 
and join a local Gullah historian for a special 
Be My Guest dinner where he regales with 
ancestor stories. Enjoy lunch at Charleston 
Tea Plantation and learn why tea is ingrained 
in Southern culture. Departure dates from 
APR15. Priced from $2995pp twin share.
Trans-American Grand Adventure (27 days) 
– Enjoy a cross-country exploration of the 
US, from LA to NYC and much in between. 
Learn from a Local Expert in special locations,
including Yellowstone and Gettysburg, and 
enjoy a Be My Guest lunch at Winterest,
home to the famed Bridges of Madison 
County. In Chicago, stay at the nation’s oldest
continually operating hotel, The Palmer House 
Chicago. This Authentic Accommodation 
property has hosted the likes of Louis 
Armstrong, Judy Garland and Frank Sinatra.  
Departure dates from MAY15. Priced from 
$9325pp twin share.
Mexico’s Colonial Cities & Coastal Resorts 
(10 days) - Discover the Aztec legacy and the 
great Spanish colonial cities of Mexico. Enjoy 
a Be My Guest dinner in a 17th century 
mansion and learn about the culinary 
traditions of Michoacan, passed down 
through several generations of the owner’s 
family.  Departure dates from FEB15. Priced 
from $2775pp twin share.
Natural Wonders of Costa Rica (8 days) – 
Enjoy an intimate encounter with the people
and nature of Costa Rica, including a Be My 
Guest lunch at a hacienda, now an 
eco-friendly family home and organic farm. 
Departure dates from JAN15. Priced from 
$1950pp twin share.
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Unified visa proposed
The Gulf Cooperation Council (GCC) is 
expected to introduce a unified visa that 
would allow tourists to visit all six member-
countries, which are Saudi Arabia, Bahrain, 
the UAE, Kuwait, Qatar and Oman.
Najeeb Al-Shaamesi, director general of the 
Higher Advisory Commission at the GCC, 
told a local newspaper that a consultative 
committee had stressed the need for a unified 

GCC tourist visa to promote tourism in the 
Gulf region.
“The next meeting of the commission, with 
members of the consultative committee, will 
approve the final recommendations, which 
will then be submitted to the GCC leadership 
for ratification at the summit in the Qatari 
capital,” Al-Shaamesi said.

Really Hot Dubai
Dubai has never been so hot (as a must-see 
destination) and never more accessible.  
Exotic Holidays says Dubai is not only a 
fascinating and affordable stopover but has 
morphed into a very tempting holiday 
destination with a huge range of hotels, some 
with 24-hour check in and ranging from 3-7 
stars, plus apartments and authentic guest 
houses for a more local experience, in a 

variety of locations. 
Exotic Holidays also offers a variety of 
excursions, including a day trip to 
neighbouring Abu Dhabi from just $170pp.  
They can also help with useful tips and 
suggestions on making the most of a Dubai 
stay.
Call 09 410 5060 or 0508 EXOTIC (0508 396 
842) or email info@exoticholidays.co.nz.

Kirstenbosch Botanical Garden’s “Boomslang” opens
The Tree Canopy Walkway or “Boomslang” 
(tree snake) at Kirstenbosch 
National Botanical Garden is 
now open to the public and 
offers visitors an unusual 
and unique view from forest 
floor to treetops.
Some 130m long, it curves 
between the trees and 
through the branches of the 
Arboretum (Enchanted 
Forest) which is nestled 
below the famed Protea 
Garden. For more info click 
here.

andBeyond invests
As part of an ongoing US$25 million 
investment plan, andBeyond have recently 
completed major refurbishments at a number 
of safari lodges and camps to ensure guests 
experience a consistently high standard in 
their trademark brand of natural luxury.  For 
example:
1.&Beyond Sandibe Okavango Safari Lodge, 
Botswana:  The nests of weaver birds and the 
Pangolin’s scales were the inspiration for the 
design of Sandibe’s new building structures, 
with organic materials used where possible.  
Focussed on reducing their carbon footprint 
in the Delta, over 500 truckloads of cement 
will have been removed by the time the lodge 
reopens, many materials have been re-cycled, 
and a new heating system translates into a 
saving of 180 tons of CO2 per year.
2. &Beyond Kichwa Tembo Tented Camp, 
Kenya:  Refurbishment work is entering its 
final phase, with the new tents and guest areas 
on schedule to re-open by 01JUL14. The new 
camp will enhance guests’ sense of privacy 
and enjoyment, with brand new superior 
tents which are 50% larger than the current 
luxury tents, built-in daybeds on the private 
verandas, three new family units, and new 
solar panelling. 
3. &Beyond Benguerra Island, Mozambique:  
This October the entire lodge will be closed 
for a comprehensive refurbishment, 
reopening on 01APR15. Enhancements will 
include a new vehicle for island drives and 
community trips, air-con in all 
accommodation types, updated decor, and a 
new dhow added to the fleet for diving trips.
Contact World Journeys for all andBeyond 
quotes 0800 117311 or email
info@worldjourneys.co.nz

1.

2.

3.

http://www.sanbi.org/news/tree-canopy-walkway-opens-kirstenbosch-nbg
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=5000399&packageName=Fly-around-Botswana-
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=363&packageName=East-Africa-~-Luxury-Circuit
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Brazil to Europe with TAP from NZD 1280 RT

Relax in Oman
Like a treasure chest waiting to be discovered, 
the Sultanate of Oman is the land heralded 
as the Jewel of Arabia. See it on Adventure 
World’s 7-day Relax in Oman journey, now 
priced from $1,155pp – saving $1,155.
Departing Muscat, this luxury package 
includes 6 nights’ accommodation in a Serai 

Room at the 5-star Chedi Muscat, breakfast 
daily, complimentary mini-bar and return 
private vehicle airport transfers. Valid for new 
bookings made before 30JUN14.
For more information on Oman, contact 
Adventure World on 0508 496 753 or visit 
www.adventureworld.com.

Cycling the Cape & Winelands
The popular 12-day Cycling the Cape and 
Winelands active small group journey is now 
on sale. This unique circular route allows your 
clients to take in many of the fantastic sights 
along the Cape Peninsula in South Africa. In 
addition to exploring Table Mountain, your 
clients will have the chance to sample the 
produce of the world famous wine estates of 
Stellenbosch.

Now priced from $2,709pp [saving $475pp], 
this trip includes 4 nights lodge and 7 nights 
chalet accommodation, 11 breakfasts, 7 
lunches and 5 dinners, bike hire, and a 
support vehicle throughout.
For more information on South Africa 
contact Adventure World on 0508 496 753 or 
visit www.adventureworld.com.

EUROPE
Paris gendarmes target tourist areas
Paris has unveiled new measures to protect 
the 30 million visitors it hosts every year from 
pickpockets and muggers but has dropped 
plans -- announced after high-profile attacks 
on Asian tourists -- to bring in Chinese police 
officers.
The security plans announced by the Paris 
police chief also increase to ten the number of 
highly popular tourist zones ones that will get 
special police attention, adding the Boulevard
Saint-Germain, the Latin Quarter and 
Châtelet to areas such as the Eiffel Tower and 

Montmartre.
The measures come in response to a wave of 
crime against tourists that at one point led 
staff at the Louvre to go on strike to protest 
the mini-armies of pickpockets, many from 
eastern Europe, operating inside the museum.
A Bulgarian and a Bosnian officer will join 
the handful of Romanian police working in 
Paris alongside French counterparts but that 
for “technical” reasons, Chinese officers
would not be brought in, as officials had 
previously announced.

MyBoutiqueHotel.Paris
You can now book a boutique hotel in Paris 
using a special reservation site, one of 100 
websites selected by the City of Paris to 
launch its new dot-paris internet extension.  
The site showcases 250 boutique and design 
hotels in Paris.
Whatever your need (business or leisure), 
favourite area (e.g. Le Marais or St Germain 

des Prés), budget (find the best deals), hotel 
category (from 2 to 5 stars)it’s there at
Myboutiquehotel.Paris, which claims to give 
the best selection of boutique hotels at the 
best prices, with no booking fees, cancellation 
down to 24 hours, payment on checkout in 
most cases, and more.

Tourists to pay autobahn fee
Foreign motorists can expect to start paying 
to drive on German motorways from 2016, 
the country’s transport minister said last 
week. 
Alexander Dobrindt told the Frankfurter 
Allgemeine Zeitung that he is aiming to have 
the toll in place from 01JAN16, describing 
that date as “the focus”.
Critics argue it is against European Union 
discrimination laws, but its supporters say it 
can be introduced by reducing road tax on 
Germans and then making everyone pay a 

charge to use the motorways.
The government hopes to raise tens of 
millions a year from the charge to help fund 
the country’s infrastructure.
Austria and the Netherlands are threatening 
law suits to stop the toll being introduced, 
arguing it is contrary to EU law.
But Dobrindt claimed it was a “matter of 
justice” that all drivers who use German roads 
pay.

www.adventureworld.co.nz/tours-and-destinations/asia/middle-east/oman/tours/relax-in-oman
www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/cycling-the-cape-winelands-with-exodus
www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/cycling-the-cape-winelands-with-exodus
http://www.myboutiquehotel.paris/en/
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Anzac tour space
World Journeys still has availability on its 
small group hosted Anzac 2015 tour.  
Departing NZ 19APR15, the 15-day tour 
begins with a stopover in Qatar en route to 
Istanbul.  After exploring the highlights of 
Istanbul, your clients drive to Gallipoli for a 
tour of the WW1 battlefields, overnighting in 
Assos, and visiting ancient Troy.  Those with 
a Gallipoli 2015 ballot pass then spend the 
evening at Anzac Cove ahead of what will be 
a very special Dawn Service – the absolute 
highlight.  
Further touring is enjoyed to the ancient sites 
of Pergamum, Ephesus and Hierapolis and 
the former Greek village of Sirence, famous 
for its wines.  Also experience the stunning 
white terraces of Pamukkale, the whirling 

dervishes of Konya, the weird landscapes of 
Cappadocia, and Ataturk’s memorial in 
Ankara, before heading home.  
Priced from $7,495pp share twin, this 
includes airfares ex AKL/WLG/CHC, 
transfers and transport, sightseeing with 
English speaking local guides, entrance fees, 
4-star hotels with breakfast, 7 dinners,  and 
the services of a World Journeys host.  
Tipping of US$110pp, and airline taxes of 
approx. NZ$162pp (subject to change) are 
additional costs.  
World Journeys is offering a flyer on the tour 
to which agents can add their own contact 
details.  Call 0800 117311 or email 
tony@worldjourneys.co.nz

AVIATION

RAIL TRAVEL
Wi-Fi for German ICE trains
Passengers on all German Intercity-Express 
(ICE) trains will have access to fast internet 
connections by the end of the year, Deutsche 
Bahn says – but they’ll have to pay for it. 
DB says good internet connections will be 
rolled out across all high-speed ICE trains, 
regardless of the route being travelled.
Currently a limited number of ICE trains, 
serving about 3,000km of track, allow 

passengers to log onto a pay-as-you-go 
wireless hotspot.
DB are rolling out the internet service with 
Deutsche Telekom using Wi-Fi hotspots, 
which cost €4.95 for a day’s access. 
DB said it has also equipped 120 stations with 
Wi-Fi and this would be extended to another 
24 stations in the next few months.

Spain to open rail to competition
Spain will begin the process of opening up its 
hugely popular but debt-ridden train system 
to competition with the first non-government 
routes opening up as early as 2015, Spanish 
media are reporting.
The first routes to be opened up are those 
from Madrid to the eastern coastal cities of 
Valencia and Alicante, with Murcia to follow, 

according to El Mundo. 
To make the process easier for new operators, 
they will be able to rent out seven AVE trains 
from state operator Renfre.    
Meanwhile, some 70% of Swedes back the 
reintroduction of a state railway monopoly in 
Sweden, according to a new survey.

Etihad severs ties to Skytrax  ...Cont from p1
The surprise move has triggered a debate in 
the industry over the value of such awards, 
whether they can be said to be independent 
and how much travellers care about them.
“As airlines have to pay to be audited by 
Skytrax, the industry does not consider 
Skytrax to be a neutral and unbiased authority 
on airline quality,” said Will Horton, a senior 
analyst at Sydney-based Centre for Aviation 
(Capa). “The more airlines pay Skytrax for 
audits, the bigger incentive Skytrax has to 
favour them.”
But in a statement to The National, Skytrax 
stressed its impartiality and said there was no 
obligation for a carrier to participate in the 

Airline Quality Audit.
“We adhere to strict standards of impartiality
and independence, and to require audit 
participation would be against our principles 
of conduct,” Skytrax said. 
“The World Airline Awards referred to in [the 
Etihad] statement are decided by air travellers, 
so we don’t have control as to which airlines 
are nominated in the final results.
“We would include Etihad Airways results if 
they are named winner of any award categories 
at Farnborough International Airshow on 
July 15, as we do for more than 215 airlines 
covered in this passenger survey.”

http://www.cxagents.com
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=341&packageName=Anzac-Day-2015
www.worldjourneys.co.nz/downloads/Anzac_2015.pdf


Over 120 European destinations ... now that’s Wunderbar!
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Stretching WLG’s runway
A 300-metre runway extension at Wellington 
Airport looks likely to get off the ground - but 
at the southern end, not at Evans Bay, 
according to a report in The Dominion-Post. 
Airport spokesman Greg Thomas is quoted 
as saying extensions at both ends had been 
investigated, and that the southern option 
was “very much a possibility”, though nothing 
could be confirmed for a few months. 
However, several sources told The Dominion 
Post the extension would likely go south into 
Lyall Bay. 
Thomas confirmed material dredged from 
Wellington Harbour by CentrePort could be 
used to reclaim land for the extension. 

Infratil owns two-thirds of the airport, with 
the rest owned by Wellington City Council. 
Thomas told the Dom-Post that, until the 
costs for the extension were finalised, 
Wellington Airport had not determined how 
much it would contribute towards 
construction. 
Last year Economic Development Minister 
Steven Joyce distanced the Government from 
the extension project, saying future growth 
and investment in the capital would not hinge 
on a longer runway. 
It is unclear to what extent, if any, the city 
council would fund the project.

Book friendly helpers at Frankfurt Airport
Starting immediately, passengers can book a 
new escort service called “My Airport Guide.” 
Specially trained employees meet passengers
- for example, at the long-distance train 
station - and go with them to the check-in 
counter while taking care of their luggage. 
They then accompany the passengers through 
the security check and, if wished, all the way 
to the gate. The guides are also available to 
assist passengers arriving by air (both those 
whose final destination is Frankfurt and 
transit passengers) when this personal service 
is wished. They can escort travellers to a 
lounge or help them obtain tax refunds.
The “My Airport Guide” service is part of the 
“Great to have you here!” service program 
that Frankfurt Airport launched to implement
countless improvements designed to make it 
even more pleasant for passengers to depart, 
arrive, and change planes at Germany’s largest 
airport. 
The service can be booked until 48 hours 
before passengers arrive at FRA. There are 

two versions. The “Welcome Service” collects 
departing passengers at the taxi stand or the 
regional train station and accompanies them 
to the check-in counter. Passengers arriving
by air are met at the baggage carousel and 
taken to a train or taxi. The “Welcome 
Service” costs 30 euros for two persons. The 
other version, called the “Guide Service,” also 
takes passengers through the security checks 
all the way to the gate or vice versa. It can be 
booked for two persons, including luggage 
handling, for 60 euros. The guides all speak 
German and English. For an additional fee, 
escorts competent in other languages - 
Arabic, Mandarin, or Russian, for example - 
are also available. 
Booking requests can be e-mailed to 
myairportguide@frasec.de.

MH offers gourmet menu, celebration cake options 
Malaysia Airlines has launched a new menu 
of gourmet dishes and a way to mark special 
occasions, available ex KUL at a price.
Offered in Economy class only, the new MH 
Gourmet service allows guests to replace 
the standard complimentary meal with a 
fine-dining feast including a gourmet main 
inspired by Malaysian, Japanese or Western
cuisine, alongside an appetiser, dessert, 
chocolates and crunchy fresh bread. 
Key dishes on offer include braised beef 
cheeks, authentic chicken cordon bleu, prawn 
piccata and rich beef rendang tok, with the 
whole package available for RM49 (approx 
NZ$18) from now until 03JUL14.* 
Regional Senior Vice President of Malaysia 
Airlines, Lee Poh Kait, says: “We know that 
New Zealanders love their food and this is a 
perfect complement to our Malaysian 
heritage which places huge importance on 
cuisine.” 
He said that in response to customer demand, 
MAS has also introduced a sweet On Air 
Celebration** offering. 
“Whether it’s a birthday, anniversary, 
honeymoon, wedding or trip to a bucket list 
destination, we can have the perfect 

celebratory cake created just for you with a 
personalised message of course,” he said. 
MH Gourmet and On Air Celebration 
services are available from Kuala Lumpur to 
destinations in Australia/New Zealand, Asia, 
North Asia, India and the Middle East. 
For more information or to make a booking, 
visit www.malaysiaairlines.com or call 
Malaysia Airlines’ Reservations on 
0800 777 747. 
Bookings must be made at least 24 hours 
before flight departure. 
*This pricing represents a special introductory 
offer. From 03JUL14, MH Gourmet Meals 
will be offered for RM70 (approx NZ$26). 
**On Air Celebration cakes will be priced at 
RM250 (approx NZ$92).

AirAsiaX creates new Fly-Thru connections
AirAsia X has created 46 new Fly-Thru 
connections from Australia (Adelaide, 
Melbourne, Gold Coast, Perth, Sydney), 
China (Hangzhou, Beijing, Shanghai), Japan 
(Osaka, Haneda), Nepal (Kathmandu), Saudi 
Arabia (Jeddah), South Korea (Busan), Sri 
Lanka (Colombo) and Taiwan (Taipei) to 
various destinations in Malaysia, Indonesia, 
Cambodia, Thailand, Vietnam, India, Brunei 
and Macau.

The Fly-Thru service means pax no longer 
need to go through immigration, collect their 
baggage, re-check-in for their onward flight 
or obtain a transit visa as they will be able 
to transfer seamlessly through the Fly-Thru 
transfer hall in klia2 terminal, Kuala Lumpur; 
where they will be issued a second boarding 
pass while their bags will be checked-through 
to the final destination.

http://www.lufthansaexperts.com


Chengdu Airlines to go LCC
Chengdu Airlines is to be converted into a 
low-cost carrier, following moves by the Civil 
Aviation Administration of China to 
implement policies that are more favourable 
to budget airlines. 
ATW says Chengdu will position itself as a 
LCC featuring cheap airfares, optional 

services and a single-class cabin configuration.
China Southern Airlines subsidiary 
Chongqing Airlines also plans to make a 
similar transformation into a LCC, as does 
China Eastern’s Beijing based subsidiary 
China United Airlines.

 Jetstar marks 5 years of NZ domestic flights 
Jetstar today celebrates five years of low 
domestic fares for Kiwi travellers. 
JQ’s first domestic flight, from AKL to WLG, 
took off on 10JUN09. The airline has since 

clocked up over 45,000 flights across its five 
domestic destinations, carrying well over 
seven million passengers.

Berlin Brandenburg already too small
The man in charge of Berlin’s yet-to-open 
new airport, which is now four years behind 
schedule, has admitted it was not going to be 
big enough to begin with. 
Chief executive of Berlin Brandenburg airport 
Hartmut Mehdorn warns of cramped 
conditions at the check-in, security and
baggage reclaim, the busiest areas of the 
terminal.
“The latest calculations show that Airport 
Berlin Brandenburg will open for over 30 

to close when BER opens, took 26 million 
passengers last year.
By 2020, the number of passengers is expected 
to reach 35 million, meaning the new airport 
will have to be expanded.
Mehdorn reportedly wants the neighbouring 
airport Schönefeld to stay open to accom-
modate a proportion of passengers, an idea 
rejected by the board of directors in April.
The airport, which currently has no opening 
date, is billions of euros over budget.

million passengers. 
At this point in time 
it is already too 
small,” Mehdorn 
said in the airport’s 
most recent progress 
report.
Berlin Brandenburg 
has been built with 
a capacity of 27 
million passengers 
a year, but the city’s 
two other airports, 
which are supposed 

CRUISE NEWS

R E A S O N S  W H Y  Y O U 
S H O U L D  B O O K  V I K I N G

Top 7

– 1 – 

RIVER CRUISE SPECIALISTS  
WITH OVER 175 YEARS WORTH 

OF EXPERIENCE

– 2 – 

DESTINATION EXPERTS

– 3 – 

SUPERIOR CUSTOMER SERVICE  
– NO CONTRACTORS

– 4 – 

NEWEST SHIPS  
– INCLUDING 30 LONGSHIPS

– 5 – 

MOST AWARD WINNING

– 6 – 

GREAT INCLUSIVE VALUE

– 7 – 

COMMISSION ON ALL  
– NO NCF’S…

CLICK FOR MORE INFORMATION

Most important for you

Quark special small group offer
Your clients can experience a Quark Expedition 
to Antarctica with their family and friends, 
with the fourth person travelling for free. 
Plus everyone receives a $150 onboard credit.
There are five 2014 Voyages to choose from:
Falklands, South Georgia & Antarctica:    
 17NOV14  Sea Spirit
Antarctic Explorer:  
 26NOV14  Sea Adventurer
Antarctic Explorer:  
 20DEC14  Ocean Diamond
Antarctic Explorer:  
 29DEC14   Ocean Diamond
Antarctica’s Scotia Arc:  
 15DEC14   Sea Spirit
*Terms and conditions apply. Valid only on 
new bookings made by 15JUL14. Combinable 
only with Past Passenger discount, no other 
discounts are applicable. Applies to voyage 
only & not applicable on adventure options, 
additional hotel accommodation, pre/post, 
insurance or flights. 
Quark has the right to limit, change or 
discontinue promotion at any time without 
notice. All passengers in the group must 
be booked at the same time; regular name 
change fees will apply if any name changes are 
made. Not valid on Triple cabins. Should the 
group fall below three full paying passengers, 
there would be no free berth and no ship 
board credit. Ship board credit has no cash 
value. The free berth must be of an equal or 
lesser value of full paying berths.
For additional information and pricing, con-
tact the team at Francis Travel Marketing on 
09 4442298 or 
reservations@francistravelmarketing.co.nz
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Crossing the line
World magazine’s Don and Debra Hope 
sailed into 2014 on board Regent Seven Seas 
Voyager cruise from Singapore to Sydney. 
Here is Don’s account of their trip, which 
will be published with pictures in the next 
issue of World, coming out on newsstands 
19JUN.

By the time our flight landed at Changi 
International Airport we felt well primed for 
our upcoming adventure: flying with 
Singapore’s national carrier provides a nice 
glimpse of the smiling hospitality, fine service 
and diverse cuisine waiting at the other end of 
the 10-hour journey.
The food in Singapore Airlines’ Business 
Class was classy indeed, devised by a culinary 
panel of nine international chefs that includes 
French maestro Georges Blanc. Wine selections 
are likewise chosen by a trio of experts such 
as Yalumba’s Michael Hill Smith.
Our gastronomic workout continued during 
a pleasant two-day stopover at the Fairmont 
Singapore. Singapore is a fabulous city for 
food, but the highlight for us was dinner at 
Jaan, a French restaurant on the 70th floor of 
the Stamford Swissotel with stunning views of 
Marina Bay and the city.
The food is wonderful, created by chef Julien 
Royer, a cooking prodigy who’s become a 
Singapore celebrity and whose signature dish 
is the 55 smoked organic egg. It’s served in a 
supermarket egg carton and you have to pour 
it into a bowl of surprise ingredients – in our 
case creamy artichoke and porcini crumbs: 
surprising and quite superb.
We boarded our ship, Seven Seas Voyager, at 
the Singapore Cruise Centre next day for our 
16-night “Coral Reefs and Koalas” cruise to 
Sydney. Regent Seven Seas Cruises ships are 

renowned for their food, so we looked on 
our pre-cruise indulgences as training for the 
upcoming marathon. Such is the quality
and quantity of food aboard that it pays to 
pace yourself – something of a challenge, as it 
turned out, aboard Voyager when faced with 
the fabulous choices in its four restaurants 
and Poolside Grill (hamburger heaven!). But 
we soon learnt, for example, to avoid the 
Horizon Lounge during afternoon tea, when 
tempting displays of cakes and tiny, elegant 
sandwiches promised to plug the gap between 
lunch and dinner.

Precautions such as this were doubly 
important on this voyage, as it included 
festivities over Christmas and New Year, 
when it’s easy to toss caution to the four 
winds in an atmosphere of celebration and 
fun. The more athletic passengers took 
advantage of the ship’s jogging track, fitness 
centre and paddle tennis courts to offset the 
extra calorie intake. I can’t pretend we were 
among them.
Seven Seas Voyager is a lovely ship. At 49,000 
tonnes and 204 metres in length, she carries 
just 700 passengers in all-suite, all-balcony 

accommodation that includes special touches 
such as marble bathrooms with separate 
showers and full-size bathtubs. Some 450 
crew look after the needs of passengers, 
ensuring attentive service at all times.
One of the things we love about cruising is 
that you unpack only once, after which the 
holiday stretches ahead with easy, stress-free 
days, doing as much or as little as you please 
– while ports of call arrive at your door in 
orderly fashion. Once aboard Voyager, almost 
everything was included in the fare: all meals, 
entertainment, parties, enrichment lectures, 
alcoholic and non-alcoholic drinks, most 
shore excursions, taxes, fees and port charges.
Extras included treatments in the delightful 
CanyonRanch SpaClub, boutique shopping, 
special wine requests (like the bottle of 
Bollinger we ordered on New Year’s Eve) and 
whatever you might leave on the tables in the 
Century Casino.
A complimentary bottle of Veuve Clicquot 
and a vase of welcome flowers awaited us in 
our 10th-floor suite and we met our excellent 
stewards, Agus and Tryono, who among other 
things would replenish our mini-bar with soft 
drinks, beer and bottled water daily 
throughout the trip.
We left Singapore at 6pm sharp as the sun set 
over the city. The “Sunset Sail-Away” was a 
chance to mingle with fellow passengers over 
cocktails and canapés on the Pool Deck as 
Voyager slipped quietly out of port serenaded 
by the Regent Signature Orchestra. We were 
on our way.
That evening we dined alfresco at the ship’s 
Italian restaurant, Sette Mari (“Seven Seas”) at 
La Veranda, a no-reservations trattoria with 
an extensive menu of authentic antipasti and 
Italian specialties cooked al momento (to 
order) and paired with distinctive Italian 
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But food and wine are not the only onboard 
distractions, of course. The daily Passages 
newsletter offered a bewildering menu of 
activities running from early morning 
(walking, yoga) to night (theatre shows, 
dancing, disco). Regular “enrichment” 
lectures were entertaining and illuminating. 
Having lived in Singapore for five years I 
especially enjoyed guest speaker Bruce 
Chadwick’s talk on the history of forensic 
science and famous crimes in the region.
We crossed the equator during our first full 
day at sea and there was the traditional King 
Neptune ceremony around and in the pool.
The following day was Christmas Eve. That 
evening, at the sound of the ship’s “cocktail 
bell”, the “Holiday Block Party” began: a time 
to grab glasses from your suite and join other 
guests in the corridor for drinks and canapés 
and a meet-and-greet with Captain Mario 
Sanguineti, general manager Massimo Arzani 
and cruise director Paul Reynolds.

pulled out all the stops.
It was an occasion to dress up and see 2013 
out in style, beginning with a New Year’s Eve 
Caviar Bar in the Observation Lounge and 
then dinner at Compass Rose. At 9pm local 
time we toasted midnight in New Zealand for 
the eight Kiwis on board. After a breathtaking, 
eye-popping show by Cirque du Soleil in the 
theatre, we toasted New Year in Australia and 
then the countdown celebrations began and 
the party continued into the wee hours (or so 
we were told).
And so the days rolled serenely by, at sea and 
on shore: historic Cooktown, Cairns and the 
Great Barrier Reef, smart and glitzy Brisbane 
and finally Sydney – sailing through the heads 
at first light into one of the most spectacular
harbours in the world and docking, with 
dress-circle views, in Circular Quay.
We’d travelled 4,466 nautical miles since 
stepping aboard Seven Seas Voyager in 
Singapore. We’d also gained a couple of kilos. 
But they would slowly disappear over the 
following weeks, unlike the faces, places and 
unique experiences we’d carry with us into 
the coming year.
www.regentvoyages.com

wines. We loved it and went back several 
times during the trip.
In fact all the restaurants were excellent. 
Compass Rose, another no-reservations 
restaurant, served fine modern cuisine in an 
elegant setting, together with local specialties 
of the various cruise destinations. Signatures 
was one of two specialty restaurants and the 
most formal, with a superb French menu 
created by executive chef Aurelien Dumaylet.
The other specialty restaurant was Prime 7, a 
modern take on a classic American grill. Stars 
of the menu were the prime dryaged steaks, 
along with a selection of lamb, pork, poultry 
and seafood dishes. We loved that one, too! 
The casual Pool Grill dished up great burgers, 
hot dogs, salads and hearty snacks 
throughout the day.
Yes, food is a major focus on cruise ships and 
Regent does it very well (maybe a little too 
well). For a lunchtime beer, pre-dinner 
cocktail or nightcap, there were various bars 
and lounges. The Connoisseur Club 
specialised in rare vintage cognacs and ports, 
perhaps accompanied by a Cuban cigar.
But our favourite haunt was the Observation 
Lounge on Deck 11, a quiet place, with terrific 
views, to relax and sip.
Organising and delivering this ongoing 
culinary fest is a major operation, as I 
discovered on a galley tour with Chef 
Dumaylet, who oversees 87 staff in six 
galleys throughout the ship – 64 sous and 
outlet chefs, cooks and their assistants, plus 
23 others whose job is to continuously wash 
down working areas and clean pots and pans. 
Preparations for lunch and dinner start at 
7am and the quantities of ingredients used 
each day is mind-boggling – 1,800 eggs, for 
example, 70kg of onions, 180kg of spuds… A 
butcher works throughout the day preparing 
meat in his own separate butchery.

We arrived in Bali on Christmas Day. Shore 
excursions ranged from “Balinese Arts and 
Crafts” and “Ancient Bali” to a “Beach Resort
Escapade”. But it was mighty hot and we 
decided to take an air-conditioned cab to 
Seminyak, with its quiet beaches, spas and 
high-end boutiques. We also learnt to say 
“Merry Christmas and a Happy New Year” in 
Indonesian!
Our next port of call was Komodo, the 
Indonesian island famous as the habitat of the 
Komodo dragon, the Earth’s largest lizard and 
a creature of myth and legend until Dutch 
sailors confirmed its existence in 1910.
The heat was intense, and even more so when 
we reached Darwin, our first Australian port, 
two days later. The best we could manage here 
was a morning harbour cruise before scuttling
back into the air-conditioned comfort of the 
ship.
We spent New Year’s Eve at sea. This is always 
a fun time onboard ship and the Voyager crew 
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*Terms and conditions apply. Valid only on new bookings made by 15JUL14. 
Call Francis Travel Marketing for full details.

Sell a family & friends Quark Expedition to Antarctica 
and the fourth person travels for free*. 

Plus everyone receives a $150 onboard credit*.
Falklands, South Georgia & Antarctica:  17NOV14  Sea Spirit

Antarctic Explorer:  26NOV14  Sea Adventurer
Antarctic Explorer:  20DEC14  Ocean Diamond
Antarctic Explorer:  29DEC14   Ocean Diamond

Antarctica’s Scotia Arc:  15DEC14   Sea Spirit

New Zealand agents enjoyed a waltz through Vienna as they celebrate the launch of Avalon 
Waterways’ newest vessel Avalon Illumination.
More than 40 agents and industry partners from Australia and New Zealand attended the 
gala christening event before taking a special three-night cruise from Vienna to Budapest. 
Pictured here (L to R): Front row: Lucy Gibson - Air NZ Holidays; Mandy Veale - Mondo 
Travel; Jodie Burnard - Flight Centre; Shiree Lambert - Mondo Travel. Back row: Alex 
Allan - Cruiseabout; Jessica Allan - Cruiseabout; Jason Walker - Air NZ Holidays.

HOSPITALITY
Imperium Group acquires Queenstown hotel; 
plans Auckland waterfront site
Imperium Group, owned by Melbourne-
based New Zealander Andrew Cox, has 
acquired the leasehold rights to boutique 
property The Spire Hotel in Queenstown to 
expand its hotel interests and take advantage 
of the global travel market’s growing appetite 
for luxury boutique accommodation.
The Spire Hotel boasts 10 luxury rooms with 
views to Lake Wakatipu.  
Cox owns and operates the nearby Eichardt’s 
Private Hotel as well as a diversified 
investment group of businesses across 
Australasia. 
The recent announcement by Skyline 
Enterprises of an intended $6 million retail 
and mixed use development at the existing 
Eichardt’s Private Hotel signals potential 
further opportunity for the Imperium Group 

to expand its hotel operations with the 
tourism leader.  It has been revealed a luxury 
penthouse apartment with extensive 
balconies is planned for the top floor of the 
development.
The Spire acquisition comes at a time of 
major expansion for the Imperium Group, 
which has plans to open a luxury boutique 
hotel similar to the Eichardt’s experience in 
the tightly held Auckland waterfront area. 
“In the North Island we are in discussions 
with Auckland developers to establish an 
equally premium and exclusive hotel 
property on the Auckland Waterfront – a 
location that is certainly calling out for high 
end, design-focussed lodging with an 
emphasis on personalised service,” says Cox.

http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz


Charming, bold hotelier honoured 
A passion for guest service and a bold attitude 
that encourages staff to dare to be different 
has seen Pullman Auckland General Manager 
Rob McIntyre named the AHS Hospitality 
Hotel Industry Senior Hotel Executive of the 
Year 2014.
The award was announced at the New 
Zealand Hotel Industry Conference dinner 
last week.
Since arriving at Accor’s New Zealand 
flagship hotel in 2011, McIntyre has grown 
the business significantly throughout all 
performance areas, says awards judge and 
TIA Sector Manager Hotels, Sally Attfield.
“Known for his charm and tenacity, Rob is 
always keen to stay ahead of the competition 
and improve guest services. For example, the 
hotel’s mobile phone application was a first 
for New Zealand hotels, giving guests the 
ability to review menus, order room service, 
learn about hotel events and stay in touch 
with the hotel from their mobile phone. The 
introduction of free Wi-Fi was another bold 
move that impressed the industry.”
Awards judge Stephen Hamilton, Director of 
Horwath HTL, says McIntyre has an excellent 
management and leadership style and has 
introduced a culture of change into the 
Pullman Auckland.
“An innovator, he is prepared to take risks 
and be creative. He has also shown a 
willingness to contribute to New Zealand’s 

wider hotel sector, including participating 
in the Qualmark 5 star advisory board and 
development of the tourism industry’s 
Tourism 2025 growth framework. He also 
played a significant part in the Accor recovery 
team, set up following the 2011 Christchurch 
earthquake.” 

AHS Hospitality Hotel Industry 
Senior Hotel Executive of the Year 
2014 Rob McIntyre with Nadine 
Cooper, Area Manager NZ at AHS 
Hospitality

Wellington hotel takes big green award
The James Cook Hotel Grand Chancellor has 
secured the country’s highest hotel industry 
environmental award. The hotel was 
presented with the Greenfield Hotel Industry 
Environmental Initiative Award at the 2014 
New Zealand Hotel Industry Conference held 

in Auckland last week. 
The award recognises a hotel that has shown 
innovation above and beyond all others in 
order to neutralise its impact on the 
environment.

Young hotel executive honoured 
A young hotel executive who goes beyond the 
call of duty and has helped deliver excellent 
financial results for her employer has been 
named the Service IQ Hotel Industry 
Outstanding Young Executive of the Year.
Janelle McClintock, Reservations Yield 
Manager at Auckland’s Jet Park Hotel was 
honoured at the New Zealand Hotel Industry 
Conference dinner at the Pullman Auckland 
last week.
Janelle is responsible for managing all the 
hotel’s reservations systems and a team of 
two, plus training and oversight of all other 
front office staff who take reservations after 
hours. 
“She is a pivotal part of the hotel’s success and 
achievement of its revenue targets, and over 
the past four years has become a tremendous 
asset for Jet Park Hotel,” says Sally Attfield, 
Awards judge and Sector Manager Hotels, 
Tourism Industry Association New Zealand 
(TIA).
Awards judge Stephen Hamilton, Director of 

Horwath HTL, says Janelle achieves her busy, 
demanding role, shows leadership and 
initiative and has undertaken further 
education to improve her skills and 
contribution to the hotel.
“She is also known for going beyond the call 
of duty for guests. A small example is driving 
some visitors out to a motel and picking them 
up the next morning when the hotel was 
fully booked. She sets an example of service 
stands for others, and together with her team 
receives excellent feedback from the hotel’s 
important corporate clients.” 

Janelle McClintock

INDUSTRY
Adventure World Online Training
Adventure World hosts an array of online 
trainings that cater for brokers, part time 
and full time travel agents. Upcoming online 
trainings include How to sell the Galapagos 
Island on Fri 13JUN at 8.30am and Walking 
and Cycling through Europe on 20JUN at 
8.30am. 

Agetns can register by visiting 
www.adventureworld.co.nz/online-training 
If you are unable to make these times AW 
sales reps are more than happy to arrange a 
time to visit in-store to do destination 
training. 
Call 0508 496 753.

Geckos to tap 18-39s
Geckos Adventures reports that it will be 
dedicating trips exclusively for 18 to 39 year 
olds next year, making it the first small group 
adventure tour operator to offer itineraries 

only for travellers in their 20s and 30s. 
The decision follows strong feedback from 
Geckos’ trade partners and past travellers 
alike that younger passengers want to travel 
with like-minded people of a similar age. 
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PEARL’S PEARLER
If you only do what you’re paid for,

You’ll never be paid more than necessary.

Members of the Skal Club of Auckland celebrated the 
start of winter last week at their Networking Luncheon 
at the Crowne Plaza Hotel in Auckland. 
Enjoying a sumptuous Winter menu of Hawke’s Bay 
Lamb and Sticky Date Pudding, Members welcomed in 
Winter 2014 - along with new inductee Delwyn Sinclair, 
Manager of Peugeot Eurolease.
Delwyn is pictured here (left) with Wendy Stanton from 
Acrossia, who sponsored her membership.

Curfew dropped in three more places
Further to our story elsewhere in this issue, the Thai National 
Council for Peace and Order has now added a further three 
tourist destinations to its list of places at which the overnight 
curfew has been lifted. They are Hat Yai, Ko Chang, and Ko 
Phangan.

ABS to end tourist accom survey
The Australian Bureau of Statistics (ABS) is to drop its survey 
of tourist accommodation as part of the Australian 
Government’s cost-cutting drive.
ABS said it needed to reduce expenditure by about A$50m 
over three years and to meet this, the statistical work program 
would be reduced from 2014-15.
Business Events News quotes Tourism Accommodation 
Australia (TAA) managing director Rodger Powell as saying 
the scrapping of such a survey would be a “major setback” for 
the hospitality sector.
“Investments in developing hotels and other tourism 
accommodation generally involve significant amounts of 
money, and if we are to continue attracting foreign investment 
into hotel and tourism infrastructure development in 
Australia, we require the most up to date and thorough 
statistics.”
He said the TAA would be calling on the government and the 
ABS to reassess the decision.
Accommodation Association of Australia (AAA) ceo Richard 
Munro said scrapping the survey was akin to driving without a 
dashboard or navigation.

Queenstown hospitality worker beds
A Queenstown backpacker company has applied for resource 
consent to develop two sites near the town centre, and build 14 
two-person cabins for hospitality workers. 
The Southland Times quotes Andrew Greig of Pinewood Lodge 
as saying: “Our objective is to provide comfortable and 
affordable living options for workers close to the centre of 
Queenstown without the need to provide car parks. 
The local district plan stipulates that some car parking must be 
supplied with visitor accommodation outside the central 
business district. 
“We have observed most seasonal workers do not have a vehicle 
and rely on walking or riding a bike to get to work. Many work 
in Queenstown’s late night hospitality industry. As there are 
very few affordable late night transport options, living within 
walking distance to town is essential.” 
In his application, Greig says many workers, both Kiwi and 
international, and especially those servicing the resort’s busy 
hospitality industry, had been forced into overcrowded, 
substandard accommodation, or paying exorbitant costs 
because of a shortage in rental housing.

Galapagos Grand Odyssey Bonus Offer
Book Adventure World’s 6-day Galapagos Grand Odyssey 
cruise before 30JUN14 and receive a complimentary 3-day 
Essential Quito package valued at $499pp. 
Price includes five nights’ accommodation, all meals on board, 
Galapagos transit control card, fuel surcharge, guided 
excursions and Galapagos transfers. Bonus Essential Quito 
package includes 2 nights’ accommodation and an insider’s 
Quito city tour. Bookings must be made before 30JUN14. 
For more information visit www.adventureworld.com and 
call Adventure World on 0508 496 753.

http://www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/galapagos-islands/tours/m-y-galapagos-grand-odyssey-6-days/

