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The later Easter affected the number of New Zealand residents 
departing on overseas trips in April, according to Statistics NZ. 
While the 199,300 overseas trips taken in APR14 was an increase 
of 8% on APR13, trips taken this year in March and April 
combined were up 2% from 2013.
For the 12 months ended APR14, New Zealand residents took 
2.21 million trips, up 2% from last year. The most common 
destinations were Australia, the US, Fiji, and the UK.
A new departure card was introduced in JUL13, which improved 
the response rate to the ‘country of main destination’ question. 
As a result, the number of passengers in the ‘not stated’ category 
decreased by 16,000 (79%) in APR14, compared with APR13. 
The improved response rate contributed much of the change in the 
figures for individual countries.
Around half of all trips by NZ residents in the year to APR14 
were to Australia (1.05 million – up 7%).  The next most-visited 
destinations were the US (148,300 – up 19%), Fiji (116,400 – up 
11%), the UK (97,600 – up 5%), China (74,800 – up 10%), the 
Cook Islands (74,500 – up 4%), Samoa (46,060 – up 3%), 
Thailand (42,300 – up 4%), and India (41,900 – up 9%).

Return to ten year passports likely 
The Government Administration Select Committee supports a 
petition to return to a ten year passport regime. It says: “It seems 
more likely to us that the introduction of biometric passports has 
lessened fraud and counterfeiting. The international standard 
among countries such as Australia, France, Germany, the United 
Kingdom, and the United States of America, who use similar 
biometric passports, is ten years. The biometric security features 
have led countries such as China, Canada and the Netherlands to 
reintroduce ten-year passports.”
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http://www.nzonline.org.nz
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NEW ZEALAND

AATKings

 Book early,  
save and smile  
with AAT Kings.

Save up to $438 per couple 
when you pay in full on or before 7 July 14*
•	 Be	amazed	by	the	still	advancing		

Franz	Josef	Glacier
•	 Explore	action	packed	Queenstown
•	 Cruise	on	incredible	Milford	Sound
•	 Tour	the	Glow	Worm	Grotto
•	 Enjoy	free	time	in	the	picturesque		

Bay	of	Islands
•	 Discover	the	sights	of	Auckland

New Zealand Magic

*Conditions Apply

17 day Guided Holiday from 
$3729 per	person	twin	share*	

Christchurch	to	Auckland

Great reasons why your corporate clients should stay with us.
                                                                            www.jetpark.co.nz        MORE INFO   

Fiordland Link monorail scheme deemed too risky
The application by Riverstone Holdings 
Limited to build and operate a $240 million 
monorail in Fiordland has been declined by 
Conservation Minister Dr Nick Smith.
“This proposal does not stand up either 
economically or environmentally. The 
independent tourism and financial analysis 
concluded it was not viable. There would 
be a significant impact on the area’s flora, 
fauna and natural heritage. The route is not 
sufficiently defined to properly assess the 
impacts,” Dr Smith says.
“Developments in an area with World 
Heritage status and which impact on the 
Fiordland National Park must meet the 
highest of standards and I have concluded 
that the risks of this proposal are too great.”
Dr Smith says the monorail had more merit 
than the Milford Tunnel proposal and does 
not want this decision interpreted as the 
Government and the DoC being opposed to 

any proposal for alternative access options in 
Fiordland. 
“The strategic issue of facilitating better 
transport options between Queenstown and 
Milford remains,” says Dr Smith. “The door 
is still open but proposals will need to be 
both environmentally sustainable and 
economically viable.”
Riverstone Holdings director Bob Robertson 
said Smith’s decision came as a surprise. 
“New Zealand is losing a huge opportunity to 
develop a world-class tourism experience at 
no cost to the taxpayer,” Robertson said. 
He told Fairfax the economic viability of the 
project could not have been truly satisfied 
until extensive engineering design had been 
undertaken and a business plan was 
developed - which would have taken months 
and hundreds of thousands of dollars. 
But the risk, he said, would have been 
completely on Riverstone.

Wellington prints Chinese language tourism guide
A dedicated Wellington Visitor Guide for the 
China market has been released to ensure 
the capital is poised to harness increasing 
demand from New Zealand’s second largest 
source of international visitor arrivals.
The pamphlet, written in Mandarin, high-
lights key visitor attractions and what’s on 
offer for visitors to the capital including 
retail, hospitality and cultural activities.
It’s hot off the press in time to be released 
during a mayoral delegation visit to the 
World Tourism Cities Federation Park in 
Beijing this week, where Wellington has a 
permanent display.

The guide will also be available from the 
Wellington i-SITE Visitor Centre.

Developments on track at 
The Remarkables ski area
New snow has turned The Remarkables 
ski area near Queenstown into a winter 
wonderland – but hasn’t deterred 
workers putting the final touches onto the 
new Curvey Basin chairlift.
Half a metre of snow fell at the ski area 
early this week, but progress is still “on 
track” despite the sometimes challenging 
weather conditions.
The new high speed chairlift is part of a 
multi-million dollar investment for the ski 
area and will open up 20% more terrain 
and countless off-piste opportunities.
Final load tests are scheduled to be 
carried out on 05JUN before the new lift 
is officially “handed over” to NZSki on 
06JUN, well before the ski area’s 
scheduled opening on 21JUN.
A project of huge proportions, the 1.2km 
chairlift has 95 cubic metres of concrete 
beneath each tower and a 19-tonne cable 
which will carry the 63 six-seater chairs.
Sealing of the lower 4km of the access 
road, another new development for The 
Remarkables this year, is also nearing 
completion. The plan is ultimately to seal 
the entire road, improving safety and 
comfort for skiers and snowboarders.
Other developments on the mountain 
include improved snowmaking, an 
increased learner’s area, and realigned 
and expanded car parking areas.
Work on the basement of a new state-of-
the-art base building scheduled to open 
for the 2015 season has also started on the 
mountain.
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Future rugby stars taste best of Auckland 
The world’s best young rugby players are 
swapping tackling and passing for sailing, 
seafood cooking and SkyJumping ahead of 
the IRB Junior World Championship 2014. 
The future stars of world rugby – 336 players 
in 12 teams – arrived in Auckland this week 
for the seventh IRB Junior World 
Championship, which kicks off next Monday. 
All 12 teams have taken the opportunity to 
enjoy an Auckland activity, starting with 
Samoa, who tried out their culinary skills 
with a lesson at Auckland Seafood School. 
England and Wales opted for action on the 
water, with the Welsh team taking a jetboat 
thrill ride on Waitemata Harbour while the 
English tried America’s Cup yachting.
Auckland Tourism, Events and Economic 

Development (ATEED) chief executive Brett 
O’Riley says these activities are the ultimate 
way to welcome the teams.
“Their activities will feature in the 
international broadcast viewed in 144 
countries worldwide,” he says. 
Over the coming weeks other teams will 
enjoy a range of activities, including a Māori 
cultural performance at Auckland Museum, 
golf at a scenic Auckland course and a trip to 
Waiheke Island. 
Thirty matches are to be played in total, with 
Eden Park hosting three, including the final 
on Friday 20JUN. All other matches 
including semi-finals are being played at 
QBE Stadium North Harbour and Ecolight 
Stadium Pukekohe.  

Puzzling World gallery takes gold
The new SculptIllusion Gallery at the 
Puzzling World attraction in Wanaka has 
won its builder two titles at the annual New 
Zealand commercial building awards.
Amalgamated Builders was Gold Award 
winner in the PlaceMakers Tourism and 
Leisure Project category, and also took out 
gold in the Under $2 Million category.
The 530sq m illusionary sculpture room, 
complete with moving, living walls, floating 
objects and 3D illusions, is Puzzling World’s 
fifth and largest Illusion Room. 

The attraction features a number of larger-
than-life commissioned sculptures utilising 
visual trickery, including a seemingly 
unsupported giant running tap, benches that 
appear to have no stands, a cascading 
ceiling, columns that become people, a 
vertical garden and a unique collection of 
sculptures. 
The gallery project also included new public 
toilets and new seamless links to the existing 
building.

AUSTRALIA
El Questro Wilderness Park reopens for the 2014 season
El Questro Wilderness Park, one of 
Australia’s most spectacular destinations in 
far north Western Australia, has reopened 
for the 2014 season offering a range of new 
experiences on this million-acre property. 
For the first time this season, a Cessna 210 
aircraft will be based at El Questro Station 

for the exclusive use of guests offering scenic 
flights up over the Kimberley coastline, the 
Bungle Bungles, waterfalls and gorges. Tours 
are available throughout the season, up until 
31 October each year. 
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Queensland mega-resort schemes granted casino incentive
Two mega-resorts planned for Cairns and the 
Gold Coast are a step closer to reality. 
The Queensland government says the A$8.15 
billion Aquis project (above) planned for 
Cairns and the proposed A$7.5 billion 
Broadwater Marine Project on the Gold Coast 
will be granted casino licences if the projects 
go ahead.
Both developments are in the pre-planning 
phase and must obtain a number of approvals 
before construction can begin.
The state government decided last year that 
up to two gaming licences would be offered 
to encourage the construction of world-class 
integrated resorts in regional Queensland.
Deputy Premier Jeff Seeney said the Cairns 
and Gold Coast projects were chosen because 
of their size, proximity to international 
airports and existing tourism industries.
Four other regional proposals at Nerang, 
Airlie Beach, Proserpine and Great Keppel 
Island were rejected because planning was 
still in the very early stages.

The Aquis resort, at Yorkeys Knob, will be 
spread across 340 hectares and include an 
island, lake, eight hotels, a casino and 
theatres, and a golf course.
The Broadwater Marine Project on the Gold 
Coast includes a 50-storey tower, low-rise 
residential buildings, hotel and marina 
facilities.
The granting of the Gold Coast casino licence 
is conditional on developers also building a 
cruise ship terminal. The Gold Coast Bulletin 
notes that the nod also shows the State’s 
willingness to provide public land — 
including Wavebreak Island — for the 
project, either as freehold or under a lease.
Groups in both regions have raised concerns 
about potential environmental and social 
impacts and concerns about pressure on local 
infrastructure.
If either of the projects doesn’t go ahead 
the government will consider re-running the 
tender process for the casino licence.

Virgin’s Velocity signs One&Only deal
Virgin Australia’s Velocity Frequent Flyer 
program has sealed a partnership with global 
hotel group, Kerzner International, including 
One&Only Resorts, ahead of the opening of 
the first One&Only resort in Australia.
Velocity members will earn points when 
staying at any of the resorts operated by 
Kerzner International, including Atlantis The 
Palm in Dubai, Atlantis Paradise Island in 
The Bahamas, and Mazagan Beach & Golf in 
Morocco.
Points will also be earned for stays at any of 
the eight One&Only Resorts with locations 
in Los Cabos, The Bahamas, South Africa, 

Dubai, Mauritius, The Maldives, and in the 
Great Barrier Reef, with One&Only Hayman 
Island opening 01JUL.
Velocity members will also enjoy special 
benefits for stays at One&Only Hayman 
Island between 01JUL-30SEP14. Some 
blackout periods apply. Benefits include:
> Double Points and 25% savings on 
accommodation for reservations made be-
tween 27MAY-31JUL.
> Complimentary upgrade to the next 
available guest room category for 
reservations made by 30JUN14.

New Indigenous Experiences on offer at Tjapukai 
Tjapukai Aboriginal Cultural Park is currently 
undergoing a $12 million transformation to 
become Australia’s leading venue to experience 
Aboriginal and Torres Strait Islander culture. 
A full range of day and night experiences will 
be on offer for guests to enjoy at Tjapukai’s 

Cultural Village. Whether it’s hands-on 
experiences of bush tucker, didgeridoos, 
basket weaving or enjoying live performances 
- guests will be given a true indigenous 
experience. The park remains open 
throughout the transformation. 

Sydney’s Royal Botanic Garden
The Royal Botanic Garden in Sydney is 
colossal.  Together with the Domain, it is one 
quarter of the size of the city’s CBD.
It is a calm oasis in the midst of the city’s 
bustle, with pathways leading down to the 
harbour edge, formal flower gardens, a cool 

fernery, monumental fountains and statues, 
ponds and lakes and sculptures.  Its trees 
teem with Australian birdlife.
Check out a new two-minute video that 
captures its beauty here.   
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Another new vessel joins Captain Cook fleet
SeaLink Travel Group has added a second 
A$2.6 million catamaran to its Captain Cook 
Cruises fleet, with the launch this week in 
Sydney of the vessel Mary Reibey.
The new generation, 24m Rocket catamaran, 
like sister vessel Elizabeth Cook, is eco-
friendly, fuel efficient and equipped with 
the latest technologies to reduce her carbon 
footprint.
The Mary Reibey is contracted to Harbour 
City Ferries (Sydney Ferries) and will be 
providing ferry charter services as part of 

SeaLink’s plan to be a major charter operator 
on Sydney Harbour. 
The two level catamaran has a main passenger 
cabin with seats for 116 passengers and a 
further 31 seats located on the lower outside 
deck. Upstairs an open upper deck has seating 
for 51 passengers, providing ample space for 
passengers to stand and view the sights.
SeaLink has commissioned two more 
catamarans from Tasmania’s Incat Crowther 
and these are due to arrive in Sydney in JUN 
and DEC14.  

Searching for a Great Escape Crew Mate
The Great Escape Charter Company is 
offering three lucky people the opportunity to 
work voluntarily as a “tucker deckie” (crew 
member) on a luxury cruise vessel along 
the Kimberley Coast during JUL, SEP and 
OCT14.
The application process includes a video 
upload where applicants state their case as to 
why they should be selected as a 
#GreatEscapeCrewMate.  Great Escape 
facebook fans can also jump in on the action 
by voting for their favourite applicants.
Successful applicants could find themselves 
peeling carrots in the galley one moment 
then catching a barra for dinner the next. 
They could be in the lower decks perfecting 
hospital corners in the cabins then flying high 
in the chopper over one of the most incredible 
tidal reefs in the world, Montgomery Reef 
the next minute.  From vacuuming the bridge 
to hiking up to over 10,000-year-old 
Aboriginal rock art galleries. This describes 
just a sneak peek of what the winners will be 
doing onboard.
The three short-term voluntary roles aboard 
MV Great Escape will give successful 
applicants a unique opportunity to experience 
this incredible wilderness coastline as a crew 

member for free.  These trips normally start 
at just under $5000pp.   
“With our 4 night fly / cruise /  fly short 
Kimberley Cruise itineraries upon us in July, 
we really need another pair of hands to assist 
the existing crew with guest changeovers and 
onshore excursions,” says Marketing Manager
Natasha Mahar.
MV Great Escape is a 26m luxury catamaran 
featuring 7 staterooms (only 14 guests) 
complete with generous private ensuites, 
personal fridges, flat-screen televisions with 
DVD players, and access to real-time TV. 
Guests choose from eight Kimberley Coast 
itineraries including dive / snorkel trips to the 
stunning Rowley Shoals.
Says Tourism WA’s marketing manager NZ 
Louise Frend: “Having experienced this first 
hand I cannot find the words to express how 
amazing this opportunity is.  I would peel 
potatoes and make beds again in a heart beat!
“We would love for you to share this 
information if you know of anyone who may 
suit the requirements. Simply forward this 
email to a friend. Applications are open now 
and close 25JUN14. Facebook voting begins 
on 02JUN. 

The Blending Bench in South Australia
A brand new tour at d’Arenberg Winery in 
South Australia’s McLaren Vale wine region 
45 minutes south of Adelaide allows visitors 
the chance to blend and take home their own 
bottle of wine.
‘The Blending Bench’ is a hands on, 
interactive experience where three different
varieties of wine, each with distinctive 
flavours and textures, are melded in search 
of balance, fullness and finesse. At the end of 
the experience guests will pour their 
personalised blend into a sealed 750ml bottle
using dry ice to ensure longevity, to take 

away.
The 90-minute tour, priced at A$60, includes 
multiple tastings and a bottle of your best 
blend to take home.
For more information on ‘The Blending 
Bench’ and to watch a short video of the tour 
click here.
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PACIFIC ISLANDS
Kiwis love Samoa
Samoa has made a positive start to 2014, 
with visitor numbers from the New Zealand 
market to the Treasured Islands increasing.  
The destination continues to make inroads 
and remains a popular South Pacific choice 
for Kiwis.
According to figures supplied by the Samoa 
Bureau of Statistics, there was an overall 
increase of 6.6% in visitor numbers during 
JAN-MAR14 compared to the same time 
last year and there was a 2.5% hike in visitor 
numbers from New Zealand for the same 
period.  There were close to 10,000 Kiwi 
visitors during the quarter, providing an 
overall share of 39% of arrivals. 
Samoa Tourism Authority says that despite 

the challenges South Pacific destinations are 
facing and the year-long closure of the iconic 
and popular Aggie Grey’s Hotel in Apia for 
refurbishment, Samoa is performing very 
well.
Says STA: “2014 is set to be an exciting year 
for us with new properties such as Saletoga 
Sands Resort and Return to Paradise Resort 
on the south coast of Upolu, which is quickly 
developing a reputation as ‘The Romance 
Coast’ for its stunning un-crowded beaches, 
gorgeous waterfalls and natural attractions 
such as To Sua Ocean Trench. 
“This year Samoa also welcome Starwood’s 
Sheraton brand with its partnership with the 
iconic Aggie Grey’s properties.” 
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New Caledonia. All Year!

$750
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

Valid all year! Includes school holidays, Christmas and 
New Year! No closeouts! Refer GDS. Book W class.
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 NZ

Wedding Rumours in Rarotonga
Rumours Luxury Villas & Spa on the 
secluded side of Muri Lagoon, Rarotonga 
is now offering 20% commission on agent 
bookings for its range of wedding packages.
All wedding experiences include the 
professional services of its Wedding 
Coordinators; Marriage Licence and 
Application; return Car Transfers to and from 
Marriage Registry Office to process marriage 
licence; and Marriage Celebrant or minister 
to conduct the ceremony.
There are also options to personalise just 
about every detail from button holes to 
bubbly and bamboo arches.
Rumours’ Simplicity package starts at 
NZ$1,800*, the Intimacy package from 
$3780*, and the Ultimate from $5,997*.
Visit www.rumours-rarotonga.com/wedding-
packages for the full list of pricing and 
inclusion details, or email 
info@rumours-rarotonga.com.
*Prices are correct at 28MAY14, are  a guide 
only, are subject to change, currency 

fluctuations and will be affected by the final 
set of tailored package wedding inclusions. Nanuku Resort & Spa extends opening special 

Fiji’s newest luxury escape, Nanuku Resort 
& Spa has extended sales of its ‘stay five 
nights – pay only four’ offer until 31JUL14.
The special offer includes all accommodation 
in one of the resort’s five beachfront 
residences, all meals, personal butler and 
nanny services plus return private car 
transfers from either Nadi International 
Airport or Suva International Airport.
Additional extras include use of a golf buggy 
and all non-motorised watersports equipment, 
free Wi-Fi and daily hosted drinks and 
canapés with resort management.
Pricing for the special offer starts from 
NZ$3650.*
The offer is valid for travel until 19DEC14 

inclusive of all school holiday periods.
Nanuku Resort & Spa on the Pacific Coast, is 
the first all-villa boutique resort to be built on 
Viti Levu.
All residences have been designed with huge 
air-conditioned living and entertaining
areas, luxurious en suites complete with 
spa baths, private yoga bures, plunge pools, 
media rooms, expansive decks and outdoor 
living rooms, private landscaped gardens and 
daybeds.
The resort also offers its guests a dedicated 
spa, yoga classes and resident fitness 
instructor.
*Conditions apply

Fijian named DoS at InterContinental Fiji
InterContinental Fiji Golf Resort  & Spa 
has appointed Fiji native and 14-year hotel 
veteran, Hudson Mitchell as Director of Sales 
– the first Fijian citizen to hold this position 
since the resort opened in 2009.
An experienced hotelier with a successful 
career in his wake, Mr. Mitchell’s driving 
principle to set rather than follow the 
standard, has seen his career leap from 
strength to strength. Joining the resort from 
his role of Director of Sales at Namale Resort 
& Spa in Savusavu, he is looking forward to 
the opportunities working with a global brand 
presents.
Says Area General Manager Erik Stuebe: 

“Hudson’s 
breadth of 
experience, 
knowledge of the 
market and trade, 
and strong 
commercial 
acumen will be 
invaluable to the 
resort and the 
team. 
“Encouraging the development of local talent 
is a priority and we can’t think of a better 
way to represent Fiji to the world than have a 
Fijian resident take this position.”
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ASIA
Thailand cuts curfew to 4 hours
Thailand’s ruling military has eased its 
curfew to minimise the impact on the public 
and tourism. The overnight curfew will now 
operate between midnight and 4am daily 
across the entire country. This relaxation 
comes after state tourism officials reported a 
20% fall in the number of visitors in recent 
days.
The military’s curfew has reportedly hurt 
consumer spending, as shops, malls and gas 
stations were forced to close early. 
While it is not entirely clear what purpose 
the curfew serves, the shortened hours will 
not only make travelling to and from airports 
much easier, but should return a sense of 

normality to the lives and businesses of those 
in Thailand.
Exceptions to the curfew will be allowed for 
travellers that need to leave or arrive in the 
country through airports, along with select 
groups of workers that are needed for night 
shifts, such as those in the aviation, hospital 
sectors etc.
Travellers are recommended to allow ample 
time for travel to or from the airport, make 
copies of emergency numbers, and prepare 
all necessary documents in case they are 
asked for them at a military or police 
check-point.

Adventure World Extraordinary Asia Roadshow 
Celebrating over thirty years as a trusted 
travel partner and destination expert, 
Adventure World says it is pleased to 
announce its Extraordinary Asia Roadshow 
series, being held around the country in June 
and July.
A range of Adventure World’s top Asia 
suppliers will travel to New Zealand for these 
special events, including Aitken Spence from 
Sri Lanka, Exotissimo, Exodus, Adventure 
World India, Malaysian Tourism, Singapore 
Airlines and Taj Hotels. 
“With great food, drinks and amazing prizes, 
Adventure World’s Extraordinary Asia 
Roadshow 2014 is a must-attend event for 
those in the travel industry,” says Dave 
Nicholson, General Manager, Adventure 
World New Zealand.
“Key representatives from Adventure World 
and our Asia land suppliers will offer first 
hand destination experience and product 

knowledge to our supportive travel agents in 
a fun and informative Roadshow format. 
“These events will give agents the chance to 
gain insights into our unique products across 
Asia,” he adds.
The venues and dates are:
Monday 30JUN14 – Christchurch 
Venue: Chateau on the Park, Cnr Deans Ave 
& Kilmarnock St
Tuesday 01JUL14 – Wellington
Venue: Travel Lodge, 2-6 Gilmer Terrace
Wednesday 02JUL14 – Tauranga
Venue: 59 The Strand
Thursday 03JUL14 – Auckland
Venue: Sichuan Restaurant – 31-33 Broadway, 
Newmarket
Doors open at 5.30pm at each venue, with 
presentations commencing at 6.00pm. 
To register and for more info visit 
www.adventureworld.co.nz/travel-agents. 

Rock-star treatment for KL’s pandas
Malaysia has its fair share of wildlife and 
now has its first pandas. The potential 
breeding pair arrived this month in Kuala 
Lumpur from China, and Fu Wa and Feng Yi 
received a VIP (Very Important Panda) at the 
city’s Zoo Negara.
“The pandas are a very exciting new addition 
to the zoo and I’m sure they’ll be very 
popular with visitors,” says Zalina Ahmad, 
director of Tourism Malaysia in New Zealand. 
The pandas will be in quarantine for one 
month and will be kept apart until they adjust 
to their new surroundings – and each other. 
Fu Wa and Feng Yi will go on display to the 
public in the Giant Panda Conservation and 
Exhibition Centre in June, a facility designed 
to educate visitors about the plight of these 

critically endangered animals in the wild, as 
well as giving people the chance to see them 
up close. 
Zoo Negara is situated on 44.5ha five 
kilometres from central KL. It is home to 476 
species of mammals, birds, reptiles, 
amphibians and fish, including many animals 
that are native to Malaysia, such as 
orangutans.

Skål shows its support for the Thai tourism industry
Skål International, the world’s largest 
association of tourism professionals covering 
all branches of the industry, has decided to 
show its support for the Thai tourism industry 
by maintaining the meetings of its Executive 
Committee and International Skål Council in 
Bangkok at the end of this week. 

The President of Skål International, Karine 
Coulanges and of all those due to attend the 
meetings say that during the difficult times 
which Thailand is currently experiencing the 
greatest support it can receive is the 
continued interest in tourism to the Kingdom.

Hot deal – Club Med Sahoro, Japan
Renowned as a winter sports mecca since it 
hosted the Sapporo Olympic Games in 1972, 
the resort’s climate guarantees plenty of snow 
and great powder on the pistes, which are 
located between 3,280 and 1,300 ft. 
Club Med packages start from $1,975* per 
adult and $1,185* per child, for seven nights 
land only. Early Booking Bonus until 26JUN 
– Save* up to 30%. 
For more info visit www.clubmed.co.nz or to 
book call 0800-258-263.

Terms and conditions apply.
* Available for bookings made before 
26JUN14, for travel from 01DEC14 to 
20APR15. All-inclusive package price based 
on departures 11JAN.
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Sahoro’s powder snow seduces Kiwi agents
“More snow than I’ve ever seen,” was the 
cry from one Kiwi travel agent who recently 
returned exhausted but exhilarated from a trip 
to Club Med Sahoro ski resort in Japan.
Joanna Corbett, from Galaxy Travel and 
Janice Davies from Christchurch’s World 
Travellers spent five days as part of a travel 
agent famil enjoying some of the world’s best 
powder snow as well as Club Med’s top flight 
facilities, food and activities.
Joanna says the trip was an unforgettable 
experience with ski runs to suit all levels, 
excellent equipment and ski and snowboard 
lessons for everybody from complete 
beginners to more advanced snow bunnies 
who just want to brush up their skills.
As well as hitting the snow Joanna and Janice 
enjoyed the full scope of Club Med’s facilities
and activities. “There’s lots to do if you have 
any energy left after hitting the slopes; yoga, 
stretching, dance lessons. But the best for me 
was the onsen hot pool. It’s so good for sore 

muscles at the end of a day on the snow. It’s 
also just near the spa – and getting a massage 
is highly recommended,” Joanna says.
Overall there was always just a general 
happy, busy buzz of people doing things,” 
says Joanna, adding she’ll be recommending 
Club Med Sahoro as a great place for a 
family holiday.
“There were children everywhere. It’s a great 
family experience. The Kids Club and the 
children’s ski school means it’s a real holiday 
for any parent. And the food is amazing!”
Club Med Australia business development 
manager Luke Skarbek, who hosted the travel 
agents in Sahoro, says the two Kiwis enjoyed 
“five glorious days of skiing”.  
“They sampled all the delights of the resort 
from the white chocolate fountain and 
marshmallows that tempted them off the 
mountain to sitting in the relaxing hot tub 
outside in the falling snow,” he says.

THE AMERICAS

Creative Holidays now selling NYC Yankees tickets  
Creative Holidays is knocking it out of the 
park with its news that NYC Yankees tickets
are now available for sale. Creative has 
negotiated access to tickets to select games at 
Yankees Stadium in the Bronx for the 2014 
season. Your clients can be all-American 
on their next US holiday and cheer on the 
Yankees in their quest for a 28th World Series 
Championship.
The Creative Holidays Yankees NYC package

includes four nights at the 3.5-star Hotel 
Metro with free Wi-Fi before heading to 
Yankees Stadium to cheer on the home side 
with a New York Yankees Ticket for the 
Section 205 Main Level. 
Package is priced from $695pp twin share, 
valid for sale until 30JUN14 and for travel in 
JUL14. 
For more info or for other travel dates visit 
i-create or freephone 0800 652 441.

The Enchanting Riviera Maya
Adventure World has introduced a new 7-day 
Enchanting Riviera Maya Independent Tour, 
priced from $1,279pp. Departing Cancun, 
this journey allows your client to explore the 
impressive Riviera Maya - home to some of 
the most stunningly beautiful beaches in all 
of Mexico with expansive stretches of 
powdery white sand lapped by the clear 
turquoise waters of the Caribbean. 

Departing daily, the price includes all 
transfers to and from Cancun airport and 
between hotels, 3 nights’ accommodation at 
Casa Las Tortugas, Holbox Island including 
daily breakfast and 3 nights’ accommodation 
at Petit Lafitte including breakfast and dinner. 
This tour can be tailor-made to suit your 
clients’ needs, so for more information call 
Adventure World on 0508 496 753.
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Air Canada rouge to serve Hawaii
existing year-round non-stop service from 
Vancouver to Honolulu and Maui, currently 
operated by Air Canada, will be converted to 
daily Air Canada rouge B767-300 ER service 
effective 21NOV and 01DEC14, respectively. 

Spirit Bear Lodge – Salmon Run
Adventure World has a new 7-day Spirit Bear 
Lodge – Salmon Run package, priced from 
$3,449pp. Departing from mid-JUN through 
to OCT this package allows your clients to 
visit during the rewarding time, as the salmon 
are running up stream, and the elusive Spirit 
bears come out of the woods for the feast.
This package includes airport and water taxis 
transfers, 2 nights’ accommodation at Spirit 
Bear Lodge, 4 nights’ hotel accommoda-
tion in Vancouver, all meals, snacks & wine 
with dinner at the lodge, professional guides’ 
services on all programs, half day bear view-
ing tour, full day excursion to main grizzly 

viewing area, evening guide presentation and 
National Park fees.
This tour can be tailor-made to suit your 
clients’ needs, so contact Adventure World on 
0508 496 753. 

MIDDLE EAST / AFRICA

Air Canada’s leisure carrier subsidiary, Air 
Canada rouge, is expanding service to Hawaii 
with the introduction of new year-round non-
stop flights between Toronto and Honolulu.  
The new route, offering the only non-stop 
service between Toronto and Hawaii, will 
begin 26NOV14.  Flights will be operated 
using Air Canada rouge Boeing 767-300 ER 
aircraft offering a choice of two cabins with 
three choices of service, personal space and 
comfort.  
Flights are timed to provide convenient 
connections at AC’s main Toronto hub. 
In addition, Air Canada has announced that 

Qatar’s definition of modesty
Qatar has launched a modesty drive to make 
sure tourists understand what is and isn’t 
appropriate dress. And it seems that leggings 
are not considered to be pants because they 
are too tight and can be translucent.
The Reflect Your Respect campaign, 
managed by Qatar’s state-run Islamic Culture 
Centre, uses Twitter, Instagram and leaflets 
distributed in public places to inform visitors 
of basic modesty laws.
The campaign comes well ahead of the 2022 

World Cup, to be held in Qatar, when many 
WAGS will be flying in.
“It is expected that you wear decent clothes 
and women should avoid wearing any 
garments that are too tight; too short or 
translucent such as mini-skirts or sleeveless 
dresses,” the Culture centre says.
“If you are in Qatar, you are one of us. Help 
us preserve Qatar’s culture and values. Please 
dress modestly in public places”, the leaflets 
explain.

See Petra enroute to Athens
World Aviation Systems, which represents 
Royal Jordanian in New Zealand, suggests 
selling a visit to one of the great ancient 
wonders, Petra, as a bonus en route 
experience for passengers flying RJ to 
Athens.
The Royal Jordanian low season airfare from 
New Zealand to Athens is NZD 1794 + tax 

677 = NZD 2471, when purchased by 31OCT 
for travel departing 01-30JUN, 16AUG-
30NOV14.
Other on-line European points that RJ fly to 
are: AMS, LON, PAR, MAD, BCN, FRA, 
MUC, BER, GVA, ZRH, VIE, ROM, MIL, 
IEV, MOW, IST and LCA. Ticket on RJ 
paper at 9% commission.          

New tourism minister for South Africa
Derek Hanekom has been appointed to the 
position of minister of tourism in South 
Africa, replacing outgoing Marthinus van 
Schalkwyk. 
Breaking Travel News reports that van 
Schalkwyk had been a popular minister in the 
role.
In a surprise move, re-elected South African 
president Jacob Zuma snubbed van Schalkwyk 

when appointing his new cabinet.
The appointment of Hanekom was welcomed 
by the Tourism Business Council of South 
Africa, whose board chairman Mavuso 
Msimang said: “Derek Hanekom is a ‘salt of 
the earth’ type of leader who brings into the 
portfolio considerable administrative 
experience.” 

Marriott acquires Protea Hotels
Marriott recently completed the 
approximately US$200 million acquisition 
of Protea Hotels and its sub-brands African 
Pride Hotels and Protea Hotel Fire & Ice!, 
in a move that secured its position as one 
of the largest hotel operators on the African 
continent.
Now, in the latest phase in the integration 
of Protea Hotels within the Marriott 
International portfolio of brands, all Protea’s 

portfolio of hotels have been added to the 
marriott.com website.
Prior to the acquisition, Marriott International 
was already operating 10 hotels across the 
African continent, but Protea adds a further 
116 properties bringing the total Middle East 
and African presence to 162 properties in 18 
countries.
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‘Win the Wild’ winner announced
World Journeys says it is thrilled to announce 
that the winner of its “Win the Wild” sales 
incentive is Paul Brydges of The Terrace
Travel in Wellington.  Paul has won a 
10-day/9-night &Beyond Botswana Explorer 
safari in Botswana’s pristine wilderness areas 
of the Okavango Delta, Moremi Wildlife 
Reserve, Savute Channel, Chobe National 
Park, ending at Victoria Falls.  
Director Ange Pirie says: “Having 
successfully sold his clients on this 
exceptional safari, it’s fantastic that we’re 
now able to send Paul there to experience it 
himself.”  
The Botswana Explorer is a mobile camping
safari priced from $6,188pp share twin, 
which includes:  9 nights in fully serviced 
tented mobile camps in private wilderness 
sites; game viewing activities on safari; 
elephant interaction at Elephant Camp; a tour 
of Victoria Falls; National Park entrance fees; 
transport by light aircraft & safari vehicles; 9 
breakfasts, 9 lunches, 9 dinners; soft drinks, 
wine, beer, teas & coffees; emergency 
medical evacuation insurance; a personal 
Travel Journal; and the services of an 
&Beyond guide throughout.  
World Journeys congratulates Paul on his 
win, and thanks all the agents who competed 
in the ‘Win the Wild’ sales incentive.

Dubai runway work ahead of schedule
Runway repair works at Dubai International 
Airport is running ahead of schedule.
Dubai Airports said in a statement that 
refurbishment and upgrade work on the 
southern runway had wrapped up on Tuesday
four days ahead of the planned 31MAY 
completion date. The runway is now back in 
operation while work on the northern runway 
has started earlier than expected.
Capacity at Dubai International has been cut 
by 26% for 80 days from 01MAY due to 
consecutive runway closure upgrades. A 

number of airlines have temporarily shifted 
operations to Al Maktoum International at 
DWC and Sharjah International.
However, others, such as Emirates, have 
elected to cut rather than shift capacity.
Emirates has diverted just two flights since 
the start of the runway work forced it to 
operate under tighter schedules.
The airline is grounding up to 22 aircraft each 
month until the maintenance work finishes 
on 20JUL and has also cut frequencies to 41 
destinations over the same period. 

Bulgari hotel for Dubai
Dubai-based real estate development 
company Meraas Holding on Tuesday signed 
an agreement with Bulgari Hotels and 
Resorts to bring the luxury hospitality brand 
to Dubai.
The Bulgari Hotel in Dubai will be the 
world’s fifth Bulgari Hotels and Resorts 
property and will follow in the footsteps of 
Milan, Bali, London, and Shanghai that is 

anticipated to open in 2015.
The Bulgari Hotel at Jumeirah Bay will 
comprise 100 rooms and suites in the main 
hotel buildings, as well as 20 hotel villas and 
a full range of luxury hotel facilities.
It will be part of a six million sq ft mixed-
use development on an island sculpted in the 
shape of a seahorse and located off the coast 
of Jumeirah Beach Road. 
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EUROPE

5-day Italian Southern Explorer from Exotic
Exotic Holidays says that, along with their 
usual prompt service, meticulous planning 
and competitive prices they are sure to have 
something to suit all Italophiles. That’s 
because Exotic is now offering an extensive 
range of Italian villa stays, city stays, and 
Northern, Southern and Italian Highlights 
tours. 
The Amalfi Coast has become a must visit 
destination for anyone exploring Italy thanks 
to Hollywood movies that showed off its 
dramatic cliffs, narrow winding roads and 
jaw dropping beauty.
Exotic Holidays has a relaxed paced 5-day 
Southern Explorer tour that includes all the 
must see attractions of the Amalfi Coast 
without the stress of driving, allowing your 
clients to relax and take in the stunning 
scenery.
The tour begins in Naples before heading 
south to famed Sorrento, clinging to the cliffs 

above the intensely blue waters of the Gulf of 
Naples.
Plenty of leisure time and a flexible itinerary 
offer the chance for your clients to explore, in 
their own time, at their own pace, the nearby 
attractions, including the island of Capri or 
the ancient buried city of Pompeii.
Included is a spectacular drive along the 
dramatic Amalfi Coast taking in the stunning 
town of Positano where buildings appear to 
tumble down to the Mediterranean and the 
hillside town of Ravello with its magnificent
views of the coast and Gulf of Salerno, 
before returning to Naples with a transfer to 
your client’s hotel, the airport or the station.
Priced from $746pp, this tour can be 
combined with Exotic Holidays 4-day Rome 
City Break or an Italian Villa stay.  
For quotes and bookings for Italy and beyond 
call 0508 EXOTIC (0508 396 842) or email 
info@exoticholidays.co.nz 

Heathrow T2 opens next week
London Heathrow’s new Terminal 2 will 
officially open next Wednesday 04JUN, 
following a £2.5 billion upgrade. Star Alliance 

has confirmed that United Airlines will be 
the first carrier to arrive at the revamped 
terminal.

Selfridges is planning to spend £300 million on revamping its flagship 
Oxford Street store. The luxury department store announced the 
redevelopment will rank as “the biggest ever investment for a single 
project by a department store anywhere in the world”.

RAIL TRAVEL
Rail Plus sees big future in this market
Rail Plus this week came to Auckland in 
force, with new CEO Aust & NZ James 
Dunne here from Melbourne to introduce 
himself, accompanied by Australian national 
sales and marketing manager Greg McCallum 
and New Zealand counterpart Kirsty Blows.
They used the occasion to brief media and 
agents on the Rail Plus restructure in New 
Zealand, opportunities to grow rail sales, 
launch a new product and detail future plans.
James Dunne said they were keen to raise 
awareness of the potential for selling rail 
travel as an alternative to air travel. He said 
they also aim to educate the travel industry
on how transacting rail travel is getting 
easier, particularly through new technology 
and the Rail Plus web portal.
Greg McCallum said Rail Plus had seen a 
25% increase in New Zealand sales of point-
to-point tickets as opposed to Eurail passes, 
where growth was around 5%. He says the 
once-in-a-lifetime trip to Europe, which lent 
itself to a Eurail pass, was now on the wane. 
Retirees, a big source market for rail, are now 
making repeated trips to Europe and tend to 
choose regions, making a rail pass 
unnecessary. Point-to-point rail ticket sales 

are consequently taking off, he says.
The increasing sophistication of European 
rail systems is seeing Euronet, the hub 
equivalent of the airline CRS systems, now 
able to distribute the rail companies’ yield-
managed fares.
“Whatever Euronet gets, Rail Plus has web 
access to, meaning we get the best local fares 
on offer in Britain and a number of European 
countries.  Many are instant-purchase – use it 
or lose it like the airlines, offering really big 
savings over Eurail pass options.”
Rail Plus sees China high speed FIT rail 
product and luxury travel as big opportunities 
going forward and they also hope to forge an 
arrangement with Amtrak in the US for east 
coast corridor travel.
Business travel by rail presents another big 
growth area and Rail Plus is working with 
TMCs on increasing awareness among their 
clients on the many advantages of rail travel 
in Europe over air.  McCallum says the rule 
of thumb in Europe is that for journeys under 
four hours, rail is always a better option. He 
cites the door-to-door convenience of rail, no 
taxes, reliability in all weathers, Wi-Fi and 
comfort as major plus points.
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AVIATION

TOUR PRODUCT
Limited time offer for Exodus Small Group Journeys 
Adventure World is offering 15% off Europe 
and 10% off the rest of the world (excluding 
polar journeys) on its range of Exodus Small 
Group Journeys. 
With a wide range of small group journeys 
available for adventure, culture or wildlife 
seekers, clients could be exploring Sri Lanka 
on two wheels on a cycling tour of the island 
or walking the picturesque Amalfi Coast; 

spotting wildlife in the nature lover’s 
paradise of Borneo on a Wildlife Discovery 
tour or being awed by gorillas in Rwanda. 
The offer is applicable for new bookings
made by 30JUN14 for departures by 
31DEC14. 
For more info visit www.adventureworld.com 
or call 0508 496 753.

Rail Plus unveils ‘Tailor Made Canada’
Rail Plus is embarking on a major expansion 
of its product range in New Zealand with the 
unveiling yesterday of its first ever Canada 
sales manual.
Developed in partnership with the Canadian 
Tourism Commission, the ‘Tailor Made 
Canada’ program combines helpful destination 
information with a wide range of non-rail 
land-based products, including city stays, 
sightseeing experiences and holiday packages. 
The manual is designed to be an invaluable 
selling tool for New Zealand agents, with 
suggestions on “not to be missed” experiences
and examples of FIT packages, ranging from 
a three-night trip through the Rockies, to 
a seven-night journey from Vancouver to 
Toronto via Canada’s stunning mountains, 
prairies and great plains.
In addition, travel agents will find details on 
Canada’s world-class luxury rail journeys.
Rail Plus GM Sales & Marketing Greg 
McCallum says Rail Plus has developed a 
deep understanding of the Canadian market 

thanks to its long association with rail 
providers such as Rocky Mountaineer and 
VIA Rail.
“As a result we identified a need in the New 
Zealand market for a specialist FIT Canada 
program providing competitively-priced, 
year-round product, with a particularly strong 
focus on winter experiences,” says McCallum.
“We also recognised that travel agents 
selling Canadian FIT product need the 
support of highly-trained consultants with 
extensive knowledge and outstanding 
customer service skills. 
“No company is more qualified than Rail 
Plus to deliver that kind of support.”
Rail Plus has now created a dedicated Canada 
division staffed by specialist consultants, 
who can offer expert advice and help create 
bespoke FIT itineraries for agents’ clients.
McCallum says the Canada program heralds 
the arrival of a new brand, ‘Tailor made by 
Rail Plus’, which will serve as a platform for 
future destination programs.

Rail Plus GM Sales & Marketing Greg McCallum,, NZ Sales & 
Marketing Manager Kirsty Blows and CEO Aust & NZ James 
Dunne in Auckland yesterday.

Virgin Australia reviews NZ staffing
NZ Herald’s Grant Bradley reports that 
Virgin Australia is reviewing its Christchurch-
based New Zealand management and a 
spokeswoman has confirmed to him that there 
is a proposal to integrate the management of 
Virgin’s local operations into the rest of its 

international operations, which would see 
one team manage the lot from Brisbane.
“No decision will be made until we consult 
with our New Zealand based staff and 
consider their feedback,” the spokeswoman 
told the Herald.

FAA grants ETOPS approval for 787
FAA has approved additional extended 
operations (ETOPS) for the Boeing 787 
Dreamliner. ATW Online quotes a Boeing 
statement that says the move will “allow 787s 
to be operated up to 330 minutes from a 
landing field and signals continued confidence 
in the airplane’s technical capabilities.”
Boeing said the Dreamliners have been 

allowed to operate “up to 180 minutes away 
from a landing field since they were introduced 
into service in 2011. Granting of the expanded 
operational permission will allow airlines to 
introduce additional routes after they meet 
the proof of capabilities requirements and 
receive approval from their own regulatory 
agencies for such operations.”

Air New Zealand’s B787-9 takes flight 
Air New Zealand’s first Boeing 787-9 took to 
the air for the first time yesterday, 
successfully completing its first production 
test flight in the skies above Seattle, 
Washington.

It is currently in the final phases of the 
delivery process before being formally 
handed over to the airline as the new owner.  
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QF to close BNE, MEL call centres
Qantas intends to close its Brisbane call 
centre, which employs about 200 full-time 
equivalent employees, by 2016, and its 
Melbourne operation, with about 250 full-
time equivalent employees, by mid-2015. 
Employees in the affected call centres will 
be offered redeployment to Hobart, where 
the airline will base its entire Australian call 

centre operations by 2016.
According to Australia’s TravelWeekly, the 
Tasmanian Premier Will Hodgman declined 
to give details of how his state secured the 
future of its existing call centre and expanded 
its employee numbers from 200 to 250, 
saying only that he had “put forward an 
appropriate support package”.

Korean Air (KAL) Premium Care Service 
KAL Premium Care Service is available for 
full fare paid customers travelling on Korean 
Air First Class departing/transferring from 
Incheon International Airport.

The service, which must be requested, 
includes meet and greet at check-in and 
personal escorting at Incheon. 
Click here to download ‘how to’ details.

Picasso lithos in Etihad’s Paris lounge
Etihad Airways has opened a unique art 
exhibition showcasing six limited edition 
lithographs from The Marina Picasso Legacy 
Collection in its premium lounge at Paris 
Charles de Gaulle Airport.
The lithographs come from the acclaimed 
collection of Pablo Picasso’s granddaughter, 
Marina Picasso and are available for guests to 

purchase.
Previous works displayed in the airline’s 
Paris lounge included bronze Salvador Dali 
sculptures and lithographs.
The exhibits are the result of a partnership 
between Etihad and the distinguished French 
art curator, Bertrand Epaud.

China’s state-owned aircraft 
maker Comac has completed 
its first regional airliner, the 
ARJ21-700.
The first two of the regional 
jets have been completed for 
Chengdu Airlines and the 
maker, Commercial Aircraft 
Corporation of China Ltd., 
says it has 252 orders.
Comac’s larger C919, now 
under development, is a 
single-aisle jet meant to com-
pete with Boeing and Airbus. 
It can seat up to 168 passengers 
and has a planned range of 4,000-5,100km.
Ryanair is reported to have signed 
memorandums of understanding regarding 
purchase the aircraft.

China is expected to become one of the 
world’s biggest aircraft markets over the 
next two decades.

Automated scam phone calls
Air New Zealand says members of the public 
are receiving automated telephone calls 
purporting to be from the airline.  In some 
cases the callers are offering prizes or credits 
for future travel as an inducement to provide 
personal details.  These calls are not from Air 
New Zealand and the airline strongly advises 

those receiving one not to hand over any 
information and to hang up immediately.  The 
airline is just one of numerous well known 
New Zealand and international brands who 
have been targeted by this type of scam listed 
on the Department of Internal Affairs 
website.

Qatar Airways completes move to Hamad
Qatar Airways CEO Akbar Al Baker has 
hailed “a new beginning” for the airline as it 
completed its move to the new Hamad 
International Airport (HIA) earlier this week. 
The move means that all commercial passenger 
airlines flying in and out of Qatar are now 
operating from the new airport, located just 
4km from Doha International Airport and 
16km from the city centre. 
The airport boasts 138 check-in counters: 108 

for passengers travelling with Qatar Airways 
economy class and all other airlines; 16 
counters for Qatar Airways business class and 
14 seated check-in counters for the airline’s 
first class passengers.
Designed to accommodate 30 million pax 
annually, rising to 50 million upon full 
completion, the airport covers an area of 29sq 
km and is 60% built on land reclaimed from 
the Gulf.
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Over 120 European destinations ... now that’s Wunderbar!

Lufthansa celebrated the launch of its new Premium Economy Class product at a trade 
function this week held at Auckland’s Britomart precinct.
Sales and marketing manager Anton Musin thanked the 100-plus agents for their very 
strong support for Lufthansa, which had resulted in the carrier becoming the fourth-big-
gest player on the Europe route from NZ, not bad for an offline carrier, he said.
He was also delighted to announce that the Schubert Pinot Noir being served to guests 
had just been chosen for Lufthansa First Class, a matter of pride for the expat German 
winemaker Kai Schubert from Wairarapa.
A lucky door prize of Lufthansa Premium Economy Class tickets for two to Europe was 
won by Bradford Jacobsen of Carlson Wagonlit Travel, Auckland. He is seen here being 
congratulated by Anton Musin.

Lufthansa’s new Premium Economy Class
Lufthansa’s new Premium Economy Class 
product was launched at this year’s ITB in 
Berlin. It will be available on all routes flown 
by the airline’s flagship B747-8 aircraft and 
on other longhaul aircraft by late APR15.
Depending on the aircraft type, the new seats 
are up to 3cm wider and provide greater 
privacy as well as around 10cm more room 
at the side thanks to each seat having its own 
wide armrest and a centre console between 
the seats. The back rest can be reclined further 
and the seat pitch is a significantly more 
spacious 38 inches, or 97.5cm. As a result, 
passengers have around one-and-a-half times 
as much room as Economy Class. The head 
rests can be set to the exact height desired 
and folded at the sides for added comfort and 
support. Height-adjustable foot rests from the 
second row back and – for technical reasons 
– leg supports with an integrated foot rest in 
the first row provide extra comfort. Practical
features around the seats such as a bottle 

holder, an electrical socket and lots of storage 
space for passengers’ belongings also help to 
ensure a relaxed journey. 
Baggage allowance of two items weigh-
ing up to 23kg each means passengers can 
take twice as much free luggage than those 
in Economy Class. For an extra EUR 25, 
pax can also enjoy access to the Lufthansa 
Business Lounges before their departure. The 
Welcome Lounge, with its spacious showers 
and a breakfast buffet after night flights, can 
be used for EUR 50. 
Premium Economy passengers are greeted 
on board with a welcome drink, a water 
bottle and a high-quality amenity kit. Meals 
are presented on menus commensurate with 
the new travel class and served on porcelain 
tableware. 
The extensive in-flight entertainment 
programme is delivered on a larger touch-
screen monitor with remote control that also 
serves as a video games controller. 

LAN Airlines has introduced a new system of 
electronic boarding passes utilising smartphones. 
Available for most domestic and regional LAN 
routes when checking in at LAN.com, it replaces 
printed boarding passes, giving passengers the 
option to send their boarding passes to their 
mobile phones, simplifying the check-in process.
To obtain an electronic boarding pass, passengers 
must be able to access their e-mail on their mobile 
device to ensure the mobile check-in process is 
possible once at the airport.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Source Market Data
In two weeks’ time, CLIA will be releasing data 
on Australian cruise passenger trends from 
2013 and this will be followed by the release 
of NZ passenger data a couple of weeks later. 

For many of you statistics and graphs can 
be very boring, but if your business mix
includes cruise (a sector of the travel industry 
that is showing no signs of slowing down), 
then I encourage you to pay special attention 
to some of the data. This report is the most 
reliable source of information that you can 
use in benchmarking your cruise business 
against industry growth and trends.

The data we release will look at the 
number of cruise passengers from this 
market, where, when and for how long they 
are cruising, passenger origin (by State), 
booking lead times and age demographics.

A highlight of the report in past years has 
been growth and market penetration 
comparisons we do against other key source 
markets around the world – fun when you’re 
leading the way!

Cruise line executives are very quick to look at 
the market (or population) penetration in 
different countries. This is the number of 
cruise passengers divided by the population. 

This is a very reassuring 
indicator that will have a 
bearing on plans for 
future deployment, 
knowing that the 
market continues to 
grow.

CRUISE NEWS
NZ resident rates for HAL’s South America
Holland America Line has released 
New Zealand resident rates on an array 
of South American cruise itineraries 
between OCT14 and APR15.
Fares range from 14 nights Buenos Aires 
to Valparaiso or vv on ms Zaandam from 
US$1099 to US$1399; 18 nights San 
Diego to Valparaiso on ms Zaandam
from US$1499; 20 nights South America 
& Antarctica on ms Zaandam from 
US$2699; and 26 night Amazon & 

Carnaval Explorer - Rio to Ft Lauderdale 
on ms Maasdam from US$3999.  There are 
also many other sharply priced options, all 
based on share twin Interior category 
staterooms, including port charges 
(correct as at 28MAY14). Prices do not 
include government taxes.  
For full Terms & Conditions, pricing and 
booking information, contact the Team at 
Francis Travel Marketing on 09 4442298 or 
reservations@francistravelmarketing.co.nz.

Azamara Journey’s 1001 Arabian Nights
In the Arabian Gulf, travellers can join 
Azamara Journey in late 2016 for an 
exclusive 1,001 Arabian Nights round-
trip Dubai voyage – a 10-night itinerary 
that explores some of the most exciting
new cities in the region, featuring over-
night stays in Dubai, Abu Dhabi and 
Muscat, Oman. Combined with visits 
to Qatar, Bahrain and Khasab, Oman, 
guests have the opportunity to deeply 
immerse themselves with the many 

attractions in this region – from the new 
Guggenheim, Louvre and Zayed National 
Museums in Abu Dhabi – set to open in 
2015 and early 2016, to the desert fjords 
of the Musandam Peninsula. Azamara’s 
longer stays and more overnights also 
provide guests the opportunity to dine at 
some of the world’s finest hotels in the 
region, such as the Burj Al Arab in Dubai 
and the Al Bustan Palace Hotel in Muscat.  

AmaWaterways’ AmaDara is scheduled to make its inaugural sailing on the Mekong 
River 17AUG15. Like sister vessel AmaLotus, AmaDara will operate 16-day programs 
to Vietnam and Cambodia.

Changi, STB, Princess 
in joint deal
Changi Airport Group, Singapore 
Tourism Board and Princess Cruises 
have announced an initiative aimed at 
growing Asia’s fly-cruise segment and 
promoting demand for cruise holidays 
from Singapore. 
The multi-million dollar tripartite 
collaboration commenced last month 
with a series of marketing campaigns 
promoting Princess Cruises’ sailings 
not just in Asia, but also further afield 
in Australia, the UK and the US. The 
Asian countries earmarked are China, 
Hong Kong, Indonesia, Japan, 
Malaysia, South Korea and Taiwan. 
The airport and NTO have been 
partnering with cruise lines since 
2012, jointly supporting Costa Cruises 
on a multi-million dollar collaboration 
to deploy more ships and to market 
the cruise line within Asia Pacific. In 
the first year of collaboration, Costa 
Cruises received support to intensify 
marketing efforts to Asian consumers, 
yielding positive results, recording 
5,000 Asian cruise passengers flying 
through Changi Airport and spending
time in Singapore before and after 
their cruises. 
In tandem, Changi has also been 
actively collaborating with airlines and 
travel agents on marketing campaigns 
to promote fly-cruise packages in 
markets such as China and India.
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HOSPITALITY
IHG rejects US$10bn bid
British-based InterContinental Hotels Group, 
which operates some 4,700 hotels in around 
100 countries, has rejected a “secret” US$10 
billion takeover bid from an unknown 
American suitor, according to a media report.
Sky News, citing unnamed sources, reported 
that the board of the world’s biggest hotel 
company considered the offer in a meeting 

held a few weeks ago.
But the board “dismissed (the offer) on the 
grounds that it was too low,” the Sky News 
said.
The Sky news report said the hotel group was 
braced for the unidentified bidder to return 
with a fresh offer. Even a rival suitor is likely 
to come forward with a new offer, according 
to the news report.

Kiwi Holiday Parks have joined the Fly Buys loyalty program effective 01JUN and 
will offer members’ points when staying at any of the 45 independently owned 
Kiwi Holiday Parks around NZ.

Chinese value Sounds hotel privacy
Bay Of Many Coves in the Marlborough 
Sounds is in the line-up for one of the Global 
Travel Experience Awards, jointly organised
by Zanadu, China’s leading luxury and 
boutique travel company and 21 Century, 
the most influential business media group in 
China.
Bay Of Many Coves has been nominated 
in the category of Best For Privacy which 
Wellington-based co-owner, Murray McCaw,
interprets as providing one of the most 
secluded experiences for travellers anywhere 
in the world.
Zanadu says 140 hotels have been short-
listed from thousands of hotels and resorts 

around the globe and will compete across 28 
different categories. 
The exposure will give the nominated hotel 
an unmatched market exposure in relevant 
channels throughout China.
Mr McCaw, who will attend the ceremony 
on 05JUN, says China’s upper-end market is 
looking for something new and different.
“In such a populated country, seclusion, 
where no-one knows they are there, is a 
sought after commodity. 
“Recent tourists to our lodge were captivated 
by the blue sky in the day and the stars at 
night, something they don’t see back in their 
own country.”

Queenstown hotel gets Wine Spectator nod
True South Dining Room at The Rees Hotel 
Queenstown, has been awarded the prestigious 
2014 Award of Excellence by U.S. wine and 
hospitality magazine Wine Spectator. 
Its annual Excellence Awards recognise a 
wine list of 100 or more quality wine selections 
that thematically match a restaurant’s cuisine. 

Host to an exclusive library of Bordeaux 
Wines with vintages selected from all the 
great houses of Bordeaux, True South also 
offers the best wines of Central Otago and 
New Zealand in the professionally-managed, 
temperature-controlled wine cellar servicing
the hotel’s Bordeau Wine Lounge.

Authentic Europe with Azamara
From late April 2016 through September, 
Azamara Journey will sail five- to 13-night 
itineraries, most of which can be combined 
to create unique voyages of 24 nights and 
longer that do not repeat a port of call. 
The 03JUL and 09SEP16 voyages sail 
roundtrip from Venice for seven nights and 
offer a full-day visit to the seldom-visited 
Albania, plus an opportunity to visit the 
capital city of Tiranë. The 09AUG, 10-night 
voyage from Athens to Istanbul explores the 
Turquoise Coast with stops at Kas, Fethiye, 
Marmaris and Cesme in Turkey, as well as 
less-frequented Sitia, Crete and Patmos, 
Greece.  Via Cesme, guests will have an 
opportunity for a night-time visit to the 
village of Alacati, famous for its traditional 
and unspoiled architecture.
From May through November, Azamara 
Quest will offer longer voyages in the 
Mediterranean, North and Baltic seas, 
ranging from eight to 15 nights. The ship will 
begin its Europe season on 25MAY16, with 
the cruise line’s annual sell-out Monaco 
Formula 1 Grand Prix voyage, which features 
a new stop in Livorno, where guests have 
easy access to Florence, Pisa and Lucca. 
Azamara Quest will then set out from Nice 

on 30MAY, which includes an overnight 
stay and dock in the city of Seville, walking 
distance of the famous Cathedral.  No other 
ship can travel closer and, instead of a 90 
minute bus ride (each way), guests also will 
uniquely enjoy a scenic river cruise through 
the Andalusian countryside and make passage 
through a very narrow drawbridge and lock 
just prior to Seville. 
Azamara Quest will then ply the North and 
Baltic seas on a series of Northern Europe 
voyages, the peak time for experiencing the 
White Nights in Copenhagen, Stockholm and 
some of the most romantic Hanseatic cities 
in Germany - Luebeck and Rostock. Guests 
on the popular annual British Open voyage, 
sailing 11JUL16, will visit the Isle of Man 
and Guernsey, as well as Dublin, Belfast and 
Waterford, Ireland.  The highlight will be a 
visit to the Championship finals of the British 
Open in Scotland at the Royal Troon Golf 
Club. The ship’s 11NOV voyage will then 
span three continents, crossing from Athens 
to South Beach with stops in Tunis, Tunisia 
and Huelva, Spain – gateway of Christopher 
Columbus to the West Indies – and cross the 
Atlantic to St. Maarten and the British Virgin 
Islands.

Carnival Spirit rated #1 in CCL fleet 
The 2,680-passenger Carnival Spirit, 
permanently homeported in Sydney, is rated 
the No. 1 ship in Carnival Cruise Lines’ 24-
ship fleet.
Seatrade Insider quotes Carnival vp Australia 
and NZ, Jennifer Vandekreeke, as saying that 
when  
Carnival Spirit arrived in Sydney it was rated 
about 20th. Since then, many improvements 
have been made.

“Every time our guests give us feedback we 
listen and every time travel agents give us 
feedback we listen,” she said. “We are 
constantly getting better.
“We have only been here for 18 months and 
we have carried more than 160,000 Australians 
so far. We have another 90,000 booked for 
cruises going forward and we are 85% sold 
for 2014.”
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PEARL’S PEARLER
Worrying doesn’t take away tomorrow’s troubles, 

but it does take away today’s strengths

LATE BREAK

INDUSTRY
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Vodafone Daily Roaming for $5 a day
Vodafone has launched a new roaming 
service by which Kiwis travelling to 17 
destination countries will be able to text, call 
and use data on their local plan rates for a 
fixed daily rate of $5. 
The destinations covered by the Daily 
Roaming service are Australia, UK, USA, 
France, Germany, Netherlands, Ireland, Italy, 
Spain, Portugal, Greece, Hungary, Malta, 
Ghana, Romania, Czech Republic and India.
According to Vodafone, the service is 
included in all Vodafone Consumer On 
Account plans currently on sale, as well as 

Vodafone Red Business and Business Basics 
plans. The charge is applied only on the days 
that customers use the phone to make or 
receive a call, send a text or use mobile data 
while travelling. 
Vodafone has also announced a 4G roaming
service for Kiwi customers that will allow 
them to tap into the 4G network in select 
countries while travelling. The service is 
initially available in Australia, UK and 
Netherlands, with Spain and Greece to follow 
within a week.BHL adds Kawau property

Boutique Hotels & Lodges is bringing 
something new to the market – The Beach 
House on Kawau Island in the Hauraki Gulf. 
The property is set on the edge of Vivian Bay 
with its white sand beach. Guests will hear 
the calls of the myriad native birds on the 
island, including kiwi and moreporks, and 
watch foraging weka near the beach.
There are 11 luxury oceanfront and romantic
bush cottage rooms, all well-appointed with 
private deck, king- or queen-sized bed, day-

bed, TV, DVD and stereo, a small kitchen and 
a full-sized bathroom. 
A licensed restaurant is the heart of The 
Beach House and is open for breakfast, lunch 
and dinner but bookings are essential.
Guests can arrive by Seaplane from down-
town Auckland or drive to Sandspit, an hour 
north of the CBD, and take the ferry or a 
water taxi out to Kawau Island.
http://www.kawaubeachhouse.co.nz/

TOP 10 Holiday Parks receive 
multiple TripAdvisor awards
TOP 10 Holiday Parks all 
around New Zealand have 
received multiple awards from 
TripAdvisor.
Twenty-four TOP 10 parks have 
been awarded 2014 Excellence 
Awards, while the Papamoa 
Beach (right) and Kaikoura 
TOP 10 Holiday Parks have also 
won Travellers Choice Family 
category awards.

Back to square one for MH370
The area where acoustic signals thought 
linked to the missing Malaysian plane were 
detected can now be ruled out as the final 
resting place of flight MH370, Australian 
officials say. 
The Bluefin-21 submersible robot had 
finished its search of the area and found 
nothing, they said. 
Efforts would now focus on reviewing search 
data, surveying the sea floor and bringing in 
specialist equipment.

“The Australian Transport Safety Bureau 
(ATSB) has advised that the search in the 
vicinity of the acoustic detections can now be 
considered complete and in its professional 
judgement, the area can now be discounted as 
the final resting place of MH370.” a 
statement from the Joint Agency 
Co-ordination Centre (JACC) said.
The statement came hours after a US Navy 
official told CNN that the acoustic signals 
probably came from some other man-made 
source.


