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This new 2014 tour ex Istanbul visits 
many key highlights of Turkey, staying 
in boutique hotels including daily 
breakfasts, most dinners & one lunch. 
Plus sightseeing & entrance fees & 
English speaking guides. 
 

BOOK NOW on special offer priced 
from ONLY $2785pp twin. 

Queenstown gears for winter
Downtown Queenstown and the surrounding mountains 
were blanketed in snow yesterday, following a bumper 
overnight snowfall, giving local ski areas a good boost 
before the start of the winter season. 
With Coronet Peak scheduled to open on 07JUN and other 
local ski fields set to open in the following weeks the snow 
has set the scene as Queenstown gears up for winter.
Destination Queenstown CEO Graham Budd says the fresh 
snowfall signals winter is fast approaching and the resort 
had been transformed into a winter wonderland over the 
last 24 hours.
“There’s a real buzz in the air now as everybody around 
town starts getting excited about winter,” says Budd.

Taken on 26MAY14 from the Skyline Queenstown
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NEW ZEALAND

AATKings

 Book early,  
save and smile  
with AAT Kings.

Save up to $612 per couple 
when you pay in full on or before 7 July 2014*
•	 Relax	on	a	scenic	cruise	around		

the	Bay	of	Islands
•	 Experience	a	traditional	Maori		

Hangi	and	concert
•	 Cruise	on	majestic	Milford	Sound
•	 Choose	from	a	range	of	included	

activities	in	Queenstown
•	 Enjoy	a	ride	on	board	the		

TranzAlpine	Train

Best of New Zealand

*Conditions Apply

18 day Guided Holiday from 
$5249per	person	twin	share*	

Auckland	to	Christchurch

CINZ announces new CEO
John Duncan, chairman of Conventions and 
Incentives New Zealand (CINZ) has announced 
the appointment of Sue Sullivan as CEO of 
CINZ. 
Sue will take up the role as CEO with CINZ 
on 03JUN and will be with the CINZ Team 
attending MEETINGS 2014 in Auckland 17-
19JUN. 
Sue brings to the role a strong understanding 
of the New Zealand Tourism industry with 
over 20 years’ experience. Her most recent 
role was with Tourism Holdings Limited as 
the General Manager Sales. She has completed 
a six-year term on the board of the Tourism 
Industry Association NZ and four years as a 
New Zealand Backpacker, Youth and 
Adventure Tourism Association board 
member.

Sue’s industry experience has included sales, 
marketing and operations both in New 
Zealand and in Australia in visitor attractions 
and transport. She has worked extensively 
in market and product development in the 
core traditional markets of Australia, North 
America, Europe and the UK. 
With changing market dynamics, Sue has 
focused over the last years on South East Asia 
and China and the considerable opportunities 
within tourism to the free independent 
traveller (FIT), and group market. She has 
strong links and networks within the industry 
both in New Zealand and internationally.
Sue holds an MBA from Massey University. 
She is married with three teenage children 
and lives in Auckland.

Wellington features at Australian craft beer event
Four top Wellington brewers (Funk Estate, 
Panhead Custom Ales, ParrotDog and Yeastie 
Boys) exhibited alongside Positively 
Wellington Tourism staff under a ‘Craft Beer 
Capital’ banner at the Great Australasian 
Beer Spectapular (GABS) in Melbourne last 
weekend.
The stand promoted Wellington as New 
Zealand’s number one craft beer destination.
Fellow Wellington brewers Garage Project 
and Tuatara had dedicated stands, with the 
capital making up six of the seven New 
Zealand exhibitors at the event. 
Positively Wellington Tourism chief executive 
David Perks says the RTO worked with Time 
Out to produce a 16-page ‘Craft Capital Post’ 
newspaper, made available for the estimated 
12,000 attendees at GABS and distributed 

to more than 50,000 Time Out subscribers 
across Sydney and Melbourne.
It carried insights and stories about local 
brews, brewers, bars, eateries and hotels, 
along with upcoming culinary events 
Beervana and Visa Wellington On a Plate, Mr 
Perks says.

Discover Waitomo 
‘supercharges’ visitor 
experience
Discover Waitomo used its presence at 
TRENZ to announce a glowworm 
educational program and a Middle-earth 
Trilogy Supercharged package. 
The Waitomo Glowworms Cave 
educational program, aimed at 
international students aged between 12 
and 21, will give an insight into many 
aspects of the region’s limestone caves 
network. Waitomo experts can also 
individualise the educational program to 
suit educational institute requirements 
and interpretation is available, with 
advanced translations also accessible for 
teachers and guides.
Waitomo Glowworm Caves can cater 
lunch for up to 250 students with a choice 
of Japanese style bento lunchbox or a 
range of barbeque menus.  The 
educational program complements a 
tour of the caves.
The new two-day self-drive Middle-earth 
Trilogy Supercharged product packages 
a visit to the Hobbiton Movie Set with an 
adrenalin buzz on the Black Labyrinth 
with The Legendary Black Water Rafting 
Co. in Ruakuri Cave at Waitomo, before 
taking in Rotorua’s marvels. At the Te 
Puia geothermal valley there’s an 
extended tour, a visit to the national 
weaving school and a Steambox feast with 
geyser entertainment.
The package is priced at $279 retail.
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Ongoing role for Golf Tourism New Zealand
Tourism New Zealand has formalised the 
structure of Golf Tourism New Zealand and 
confirmed its role as the primary liaison 
between the NTO and the domestic golf 
industry.
Golf Tourism New Zealand, comprising key 
players from the golf industry, will provide 
business development and strategic oversight 
in the development regional golf clusters as 

TNZ spends up to $2m to grow the estimated 
annual spend by international “golf tourists” 
from $145m to $223m within three years. 
Greg Turner, Peter Cutfield, Norm Thompson 
and Dean Murphy have joined the group and 
TNZ has also contracted Ryan Brandeburg, 
former Director of Golf at Kauri Cliffs and 
Cape Kidnappers, to act as a Golf Specialist 
for the 2015 financial year.

Fall into bed in a Marlborough vineyard 
Maui Winery Havens has added 
Marlborough’s Forrest Wines 
vineyard in the Wairau Valley to 
its travel escape packages. 
The popularity of the overnight 
escapes in a maui motorhome, 
staying at one of the partner 
vineyards has exceeded 
expectations, according to thl 
Market Development Manager 
Rebecca Mason.
The $140 Winery Havens package 
comprises an exclusive overnight 
stay at one of the partner 

Auckland’s Heart to beat smarter with new app
Heart of the City, the collective of more 
than 10,800 inner city Auckland businesses, 
has announced an agreement with mobile 
marketing innovation company VMob on a 
smartphone app set to revolutionise the CBD 
experience for local and international visitors.
Set to launch into market next month, the app 

will use highly targeted real-time, preference 
and location-based personalised information 
served directly to mobile phones.
The app will uncover city venues, deals and 
places to enable visitors to find out what’s on 
and have a richer, more tailored experience.

Hollyford launches new two-day hiking product 
After the busiest season in its history, Hollyford 
Track guided walks is launching a new product 
for the 2014-15 season.   The two-day ‘Ocean to 
Alps’ departure using the Martins Bay Lodge is 
an exclusive guided walk for small group tours.   
Ocean to Alps trips will only be offered to travel 
trade, with group sizes set at a minimum of six 
and a maximum of 16 people.  
The trip includes a helicopter flight in, 
comfortable accommodation in a fully-catered 
private wilderness lodge, a jet boat trip and, of 
course, walking with specialist and experienced 
guides to bring the forest, coastal areas and 
personalities of the Hollyford to life.
“This product will enable the operator to have a 
more flexible cancellation policy than the 
existing three-day trip,” according to Hollyford 
Track marketing manager Nigel Kerr.
“A huge ‘plus’ is the chance to stay in the 
Martins Bay private wilderness lodge which 
includes twin-share bedding, hot showers, great 
cuisine and a warm and spacious lounge. It’s the 
perfect place to view those stunning Fiordland 
sunsets.
“We’ve also scheduled the trips so that customers 
on the longer Three Day Guided Wilderness trips 
will never meet the two-day 
customers walking in the 
opposite direction, as the 
Hollyford’s isolation and the 
fact that guests never meet 
another person on the walk is 
a very frequently mentioned 
‘plus’ in guest surveys.”

vineyards and a hamper with gourmet
goodies and wine. In addition, subject to 
availability, customers can have personalised 
wine tastings, vineyard tours and meet the 
wine makers. 

The partner wineries are at Mercury Bay 
Estate in the Coromandel; Linden Estate in 
Hawke’s Bay; Coney Wines in the Wairarapa; 
Carrick Wines in Central Otago and now, 
Forrest Wines in Marlborough.

TravelMemo   20140527   27MAY14    Page 3



TravelMemo   20140527   27MAY14    Page 4

AUSTRALIA
Push to add more flights at SYD
The NSW government is pushing for the 
federal government to lift the hourly 
movements cap at Sydney Airport to help free 
up more capacity during peak periods and to 
be more flexible about the curfew.
NSW Deputy Premier Andrew Stoner, who is 
now also the minister for tourism and major 
events, told the Sydney Morning Herald he 
had held preliminary talks with Infrastructure 
and Regional Development Minister Warren 
Truss and Trade and Investment Minister 
Andrew Robb about the issues.

At present, movements at Sydney Airport are 
capped at 80 an hour, but based on rolling 15 
minute periods of 20 movements.
Mr Truss has indicated publicly he will 
consult with the community about lifting the 
15 minute caps so that 80 movements can be 
achieved.
Mr Stoner said he would also “personally 
urge” his federal colleagues to look at the 
airport’s 11pm to 6am curfew as well because 
of “ridiculous, non-sensical cases” that 
inconvenienced airlines and passengers.

Sunshine Coast zipline operator chosen
Sunshine Coast Destination Limited (SCDL) 
has welcomed the announcement from the 
Queensland Government of a preferred 
operator for the zipline proposed canopy tour 
project in Obi Obi Gorge in the Kondalilla 
National Park.
Australian Zip Line Canopy Tours has now 
been invited to demonstrate that 
environmental checks and balances are 

zipline are koala habitats.
National Parks Association of Queensland 
executive coordinator Paul Donatiu says 
building steel platforms, required to suspend 
the adventure ride, and the clearing of 
vegetation for the cables would harm the 
habitat, endangering koala populations and 
those of rare bird species as well.

incorporated into the planning, 
design and operation of the 
zipline development, and show 
how the proposal will deliver 
economically for the 
community.
The zipline would be the first in 
Queensland, but would follow 
many other similar “adventure 
ecotourism” projects developed 
in or near national and state 
parks across Australia.
Environmentalists say trees that 
will support the cable based 

Capturing Sydney Harbour from Four Seasons
Your clients can stand 108 metres up on the 
rooftop of Four Seasons Hotel Sydney with 
acclaimed Australian photographer Richard 
Hirst, as he teaches them how to take 
panoramic images of Sydney Harbour. For 
the first time ever, Four Seasons will open 
up their rooftop to the public with a never-
before-seen view of the harbour.   
The three-hour photographic tours of Sydney 
Harbour with “Hirsty” will teach them 
photographic techniques for capturing that 
perfect shot of Sydney’s icons, the Bridge and 
Opera House, at four special locations. 
Their last stop on the tour is the rooftop of 
Four Seasons Hotel Sydney, before being 

welcomed back to lower ground with 
champagne at the hotel, and an autographed 
print of Richard’s work to take home. 
They can choose from a three-hour photo 
tour, which can be conducted at night or 
weekends and includes four locations; or a 
two-hour tour at sunrise with two locations. 
Guests will stay in one of Four Seasons’ 
signature suites – the Royal Suite, Deluxe 
Royal or Presidential Suite, which offers 
luxurious accommodations in the heart of 
The Rocks. 
To book, contact Reservations on +00 61 2 
9250 3100 or res.sydney@fourseasons.com. 

Polynesian exhibition in Canberra
The National Gallery of Australia has opened 
Atua: Sacred gods from Polynesia, on show 
only in Canberra until 03AUG14. This 
unprecedented exhibition contains more than 
80 works, most of which were created in 
Polynesia during the pre-Christian 
period, before the early nineteenth century. 

The exhibition explores the Polynesian 
concept of atua—of gods, figurative objects 
and associated beliefs—developed over a 
thousand years, spreading throughout the 
region. Most of these works of art were 
designed to contain or attract atua—
supernatural beings from the other world.



New Caledonia. All Year!

$750
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

Valid all year! Includes school holidays, Christmas and 
New Year! No closeouts! Refer GDS. Book W class.

FROM 
 NZ

Ibis Styles East Perth
Accor is to increase the presence of its Ibis 
Styles brand in Perth following the signing of 
a management agreement with Rehawk 
Property Group, who are developing a new 
build hotel in East Perth.
Ibis Styles East Perth will be the city’s first 
new-build economy hotel development in 
over ten years.
The 15-level hotel will have 228 guest rooms 
plus a restaurant and bar, a meeting room, 
business corner and gymnasium. It is 
expected to be completed in JUL15.
Another new Ibis Styles hotel – Ibis Styles The 

Entrance –is currently under construction on 
the NSW Central Coast, also set to open in 
2015.

Sounds of music on Sunshine Coast
Your clients can don an akubra and join the 
boot skootin’ action at the Gympie Music 
Muster (28-31AUG) or Mitchell Creek Rock 
n’ Blues Festival (19-21SEP).
Jive the night away at the Noosa Jazz Festival 

(04-07SEP) or check out the best of 
Australian and international music at the 
Caloundra Music Festival (03-06OCT) or 
Woodford Folk Festival (27DEC-01JAN).

SOUTH PACIFIC
Mana Island Resort & Spa developments  
Trish Nicol reports that Fiji’s Mana Island 
Resort & Spa has some significant changes to 
report.
Work is under way on a new Reception 
building (right) for the resort. Located near 
Mana’s newly renovated jetty, it will provide 
guests with a comfortable, speedy check-in 
process, with transfers to bures or rooms by 
golf cart.
Mana has revived its ‘Matua’ Teenagers Club, 
offering activities based on cultural and 
environmental themes, and will, from 01JUN 
also offer a designated area within the 
Mamanuca Restaurant where they will have 
staff from the Kids Club to look after the little 

ones under 6 years old after they have had 
their breakfast, leaving parents in peace.   
Trish says there’s a new sushi bar in the 
Mamanuca Buffet Restaurant, and the bar 
prices have dropped to F$6.40 = a beer; 
F$8 = a wine; an F$15 = a cocktail.
For those guests wanting to get to Mana a 
little quicker than by boat, Pacific Island Air 
is offering special net rates for a minimum of 
two adult pax on what is a scenic 15-minute 
flight from Nadi.
Call your wholesaler for details.
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Great diving opportunity 
Reef Endeavour 3, 4, 7 & 11-night Cruises 
and Tivua Island Day cruises offer dive 
opportunities with PADI company Viti Water 
Sports at an additional cost for certified, 
occasional and first time divers.
>> For first time divers, a gentle entrance 
from the shores of a tropical island will see 
them exploring the spectacular fringing coral 
reefs

>> Swim through caves, coral bommies and 
coral gardens are some of the highlights they 
may experience
>> Dive sites will vary depending on the 
cruise and conditions, and most are accessed 
by small boat
>> Generally two dives are offered daily 
whenever possible.
Click here for more information and prices.

Record Swiss roll at GPH
Suva’s soon-to-open Grand Pacific Hotel 
broke all records last week during 
celebrations to mark its centenary.
GPH executive chef Georges Ringeisen and 
his 36-member team created the world’s 
longest Swiss roll cake measuring 150.6 

metres.
Hundreds of people lined the grounds of 
GPH to get their shares of the 5000 portions 
of the cake, which took about a week to 
prepare, and broke the previous world record 
by 20 metres.

ASIA
Climbing Hillary and Tenzing
Nepal has named two Himalayan peaks near 
Mount Everest after Sir Edmund Hillary and 
Sherpa Tenzing Norgay and opened them 
to foreigners for climbing, a month after a 
deadly avalanche killed 16 sherpa guides. 
The conquest of Everest by the pair in 1953 
popularised Nepal as a destination for 
mountain climbers. 
The Himalayan country is home to eight of 
the 14 peaks in the world over 8,000 metres. 
Tilakram Pandey, a senior official at the 
Tourism Ministry, said the peaks - Hillary at 
7,681m and Tenzing at 7,916m - were 
unclimbed so far. 
Last month’s tragedy forced hundreds of 
foreign climbers to abandon their attempts on 
Everest, and the renaming exercise marked an 
attempt to revive Nepal’s appeal to 
mountaineers. 

“We believe climbers will be attracted to these 
peaks and help promote mountaineering 
activities,” Pandey told the Daily Mail. 
“Many foreign Alpine clubs and climbers 
have shown interest in the opening of these 
mountains.” 
Tourism accounts for 4% of Nepal’s gross 
domestic product, and fees paid by climbers 
for permits are a major source of income for 
the cash-strapped government.

Call to lift Thai martial law curfew
Phuket’s tourism industry says it is facing a 
disaster ‘’worse than the tsunami’’ unless the 
10pm-5am curfew is lifted, according to the 
President of the Entertainment Association of 
Patong, Weerawit Kuresombut.
Phuket Wan quotes Khun Weerawit as saying
the junta should be made to understand 
that there has never been a serious protest 
on Phuket, and that ordering ‘’lights out at 
10pm’’ simply means a big drop in revenue for 
Thailand as tourists cancel their bookings and 
decide to go to other destinations. 
‘’There is no logic in maintaining a curfew 
in places where there has never been a real 
protest,’’ he said. 
The divide plaguing Thailand is, according to 
Associated Press, part of a power struggle
between an elite, conservative minority 
backed by powerful businessmen and staunch 
royalists that can no longer win elections, and 
the political machine of self-exiled former 
PM Thaksin Shinawatra and his supporters in 

the rural north who backed him because of 
populist policies such as virtually free health 
care.
Junta chief General Prayuth Chan-ocha was 
reportedly expected to gain the blessing of the 
King yesterday for his plan to push forward 
a reform agenda to bring the country back to 
normalcy.
He says a top priority is to pay all of the 80 
billion baht owing to rice farmers burned by 
the ousted government’s failed rice subsidy 
scheme.
The general also gave a 20-day deadline for 
repayment of billions of baht owed under the 
former government’s populist ‘’first car’’ buyer 
subsidy scheme. 
Many countries have issued statements 
denouncing the coup and calling for the 
military to restore a civilian government 
immediately. 
Click here for the latest situation reports 
from Tourism Authority of Thailand.

Saris worn for sunrise visit to Taj Mahal
The Innovative Travel Co.’s recently returned 
famil group to India, reports an exhilarating 
and colourful experience on its small group 
tour to Rajasthan & Varanasi and a 7-day 
private tour of Kerala.  
The group reports that all arrangements were 
handled with great efficiency and there was 
special appreciation for the fantastic guide 
and driver of the very comfortable mini-
coach transport.  Highlights for the group of 
five women included sunrise on the Ganges 
and observing the rituals of locals purifying 
themselves in its waters, and visiting Varanasi 
to experience its emotionally charged 
spiritual atmosphere. 
At the guide’s recommendation the group 

donned saris for a sunrise visit to the Taj 
Mahal, which they described as an amazing 
and unforgettable.  
In contrast to Rajasthan, the lush greenery, 
picturesque spice and tea plantations, 
churches and seafood of Kerala were much 
enjoyed and especially experiencing the 
houseboat on the backwaters, finally arriving 
at the Coconut Lagoon resort and its 
Ayurvedic spa. 
Innovative Travel offers a wide choice of India 
tours, plus legendary rail journeys, women-
only small group tours and bespoke holidays.  
Freephone 0508 100 111 or email 
info@innovative-travel.com

Freephone 0800 440 055
nzsales@odysseytravel.com.au9W fares to BOM from $1610 RT
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Regal iClub Hotel renamed 
Regal iClub Hotel in Wan Chai Hong Kong 
has been officially renamed as iclub Wan Chai 
Hotel with immediate effect.
The iclub Wan Chai Hotel is one of the new 
iclub Hotel brand properties managed by 
Regal Hotels International.  
The hotel is chic and simple in design, 
offering 99 trendy guestrooms and suites with 
free broadband and Wi-Fi Internet access 
service, well-equipped gym Sweat Zone, and 
an iLounge providing 24 hours free tea & 
coffee service.
The select-service hotel is located in Hong 
Kong’s Wan Chai entertainment and business

district, with quick access to convention and 
exhibition venues and leisure, cultural and 
sports facilities.  It is smoke free and is a 
carbon neutral hotel.  
More iclub Hotels will open in coming 
months, including iclub Sheung Wan Hotel 
and iclub Tin Hua Hotel –Fortress hill in 
Hong Kong.
Check out the new iclub Hotel website 
www.iclub-hotels.com and for more 
details, contact the NZ representative, 
Richard Froggatt  at Air Marketing Asia-Pac 
on 021 750944.

iBusiness Room

A unique Asian city  
with rich Portuguese  

heritage.

Level 10, 120 Albert Street, Auckland
Phone: (64)9 969 7610 | Fax: (64) 9 969 7474

www.macautourism.gov.mo

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

MACAU ... Experience your ‘Step Out Macau’ self guided walking tours  
by downloading the “Experience Macau”  

app - FREE

Berjaya Langkawi Resort’s Premier Suite on water 
Malaysia’s 424-room Berjaya Langkawi Resort 
set amongst the ancient rainforest has 
announced the completion of its Premier 
Suite refurbishment featuring 10 brand new 
suites on water. 

The spacious suites feature a semi-outdoor 
lounge and Jacuzzi.
Berjaya Hotels & Resorts is represented in 
Australia and New Zealand by Complete 
Travel Marketing Lena@ctmarketing.com.au
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Private trips or Locally Escorted Group Tours in China? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz

THE AMERICASKerala and Ayurveda Experience
As well as its picturesque coastline and 
meandering backwaters, Kerala in India is 
known for therapeutic Ayurveda treatments. 
Adventure World combines relaxation with 
exploration on its 7-day Kerala and Ayurveda 
Experience priced from $1,001pp twin share.
The special price includes 5-nights’ hotel 
and 1-night houseboat accommodation with 
breakfast daily, private vehicle and driver, 
and sightseeing with English-speaking local 
guides. Guests will enjoy a three-hour sunset 
cruise at Soma Kerala Palace and daily yoga 
and meditation classes. 
Valid for sale until 30JUN14 and for travel 
until 30SEP14.

SIA offers Singapore F1GP packages
Singapore Airlines has released all-inclusive 
4-day, 3-night packages to the 2014 Formula 
1 Singapore Airlines Singapore Grand Prix, 
the world’s only street circuit night race, this 
September.
The packages include accommodation, race 
tickets and experiences which can be 
combined with SIA’s F1 Singapore Special 
Fares. Plus if your clients have already booked 

on SQ, they will also be eligible to purchase 
these packages.  
Airfares will be available in your GDS in 
due course and F1 accommodation and race 
tickets are to be booked with Tradewinds at 
tw_res@singaporeair.com.sg
For reservations-related enquiries, use the 
KrisChat facility at www.krisport.co.nz

LAN, TAM open new preferential check-in at Santiago 
LAN and TAM have launched a new 
Preferential Check-in area at the International 
Airport in Santiago, Chile, with the aim of 
renewing their premium spaces and to provide 
a better travel experience for passengers. The 
new lounge is set to open in the first half of 
2015 and will be the largest in Latin America. 
About 30,000 passengers per month check in 

at the preferential counter, a demand that will 
increase to about 50,000 by 2020. 
Located on the fourth floor on the west side 
of Santiago’s International Airport, the new 
space of over 600sqm in total, has 18 
counters, kiosks for self-check-in, direct 
access to gates and will connect to the new 
LAN and TAM VIP Lounge.

Change of terminal for LAN check-in at GRU 
The LAN check-in at the International 
Airport Guarulhos (GRU) in Sao Paulo, 
Brazil, has been moved to Terminal 2. 
TAM operation continues at Terminal 1 until 

second semester 2014. 
The change to Terminal 3 for LAN and TAM 
will be confirmed in due course.

TN tactical fare to LAX
Air Tahiti Nui has released its latest tactical
airfare for travel between Auckland and Los 
Angeles in Economy Class valid for sales 
25MAY-08JUN14. The inclusive price for 
travel in Economy is $1299. 
Outbound travel is permitted from AKL 

between 18AUG14-31MAR15, however there 
are some close outs which are highlighted on 
the attached fare sheet.
Domestic add-ons are available from CHC, 
NPE, NSN, NPL, PMR, ZQN & WLG using 
Jetstar and Air New Zealand.

MIDDLE EAST / AFRICA
Kenya acts to shore up tourism industry
Kenya’s President uhuru Kenyatta has 
announced a raft of specific measures aimed 
at assisting the country’s tourism sector.
He is legislating to give at least 25,000 
Kenyans every month a chance to go for a 
week’s domestic holiday at the expense of 
their employers.
Other measures include the exemption of 
VAT on air ticketing services supplied by 
travel agents as well as immediate payment of 

all income tax related refunds owed to 
tourism industry players.
The President also said park fees will reduce 
to US$80 for regional and international 
tourists and to Kshs 1000 for domestic 
tourists.
To increase flights to Moi international 
Airport and Malindi Airport, he also 
announced the reduction of landing charges 
for both local and international flights.
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7-day Discover Oman with Exotic
Exotic Holidays has a number of sightseeing 
and stopover options to whet your client’s 
appetite for Oman, yet they’ll need at least a 
week to truly explore much of what there is 
on offer in this place of many contrasts.  With 
this in mind, the specialist wholesaler has 
created a 7-day Discovery Tour that will give 
travellers a more in depth taste of Oman.
Muscat, the starting point of the tour, is 
a modern commercial centre existing in 
harmony with its traditional culture.   It also 
takes in Nizwa, 140km from Muscat and the 
birthplace of Islam in the Sultanate. The tour 
also visits pretty villages, a 17th century fort, 
World Heritage UNESCO sites, pottery 
centres where pottery is made in the 
traditional style, and takes in the Omani 
ceiling painting and beautifully executed 
woodcarvings of a 17th century castle.
Also included are unique adventures like 
taking in Nizwa’s Friday cattle auction, the 
terrace farming village of Wadi Ghul and a 
spectacular view atop Jebel Shams, the 
highest peak of the Jebel Akhdar ranges. Your 
clients will camp overnight in the desert and 
enjoy amazing photographic opportunities 
while engaging with a traditional Bedouin 
tribe, known for their hospitality and 
knowledge of the ever changing sands.  
They’ll revel in the thrills of dune driving 
before heading towards the mountains and 
the clear deep blue water of a Wadi before 
returning to Muscat along the coastal road, 
taking in the scenery and enjoying a picnic 
lunch and swim along the way.
This varied tour includes accommodation, 
most meals, transfers in air conditioned 4WD 
vehicle (max 4 persons), English speaking 
guide, entry fees.  

For quotes and bookings 
for the Middle East, 
Indochina, Asia and 
beyond call 09-410 5060 
or 0508 EXOTIC 
(0508 396 842) or email 
info@exoticholidays.co.nz 

&Beyond Grumeti Serengeti Tented Camp
The &Beyond Grumeti Serengeti Tented Camp lies right on the path of the 
annual Great Migration of wildebeest and zebra, and is the only lodge in the 
Serengeti that overlooks a hippo pool where several resident pods provide 
endless entertainment.
With ample resident game the Camp is also great to visit year-round. It is 
home to prides of lion, leopard, cheetah, big hyena populations, buffalo and 
elephant herds, all visiting the area continuously. 
Get there with Adventure World’s 3-day &Beyond Grumeti Serengeti Tented 
Camp package, priced from $3,020pp. This luxurious package includes 2 
nights’ accommodation, all meals, house beverages, scheduled game activi-
ties, park fees and return airfares from Arusha.
For more information call 0508 496 753.

EUROPE
Sherlock Holmes at the Museum of London
The Museum of London has 
announced an exhibition 
devoted to Sherlock Holmes, 
Arthur Conan Doyle’s 
Victorian detective, featuring 
everything from hand-written 
manuscripts to the coat worn 
by Benedict Cumberbatch in the BBC series “Sherlock.”
It’s the first time the history museum has built a show around 
a fictional character. 
The exhibition — which opens 17OCT14 and runs to 
12APR15 — examines the character’s origins, in a series of 
stories by the then-26-year-old doctor-turned-writer Conan 
Doyle, and his evolution through myriad stage and screen 
adaptations.
The exhibition’s aim is to “peel back the layers” of a character 
who is simultaneously cerebral sleuth, forensic scientist, 
drug-taking bohemian and archetypal Englishman.
The show draws liberally from the museum’s large collection 
of Victorian costumes and artefacts, including a 19th-century 
syringe; Holmes infamously relieved boredom with a seven-
per cent solution of cocaine in water.
The artefacts will be set alongside paintings, prints and 
photographs of late 19th-century London, evoking a vast, 
polluted metropolis of foggy streets and horse-drawn hansom 
cabs, bustling crowds and screams in the night.

Brighton Sand Sculpture Festival 
The Brighton Sand Sculpture Festival is back at Black Rock, 
near Brighton Marina until 30SEP and this year’s theme is 
“Around the World”. Take a walk through all 7 continents, 
photograph some of the most famous landmarks in the world 
and enjoy the vast array of the planet’s creatures…all through 
the medium of sand. 
Book tickets at the Volks Railway Aquarium Station to receive 
a free ride on the Volks Railway to the Festival. 
www.brightonsandsculpture.co.uk 
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Sail Turkey and save
Save up to 25% per person, with Adventure
World’s 10-day Sailing Turkey tour, now 
priced from $1,875pp. Departing from 
Fethiye, this sailing cruise will allow your 
clients to discover tiny villages and secluded 
islands with deserted beaches, hike through 
ancient ruins, marvel at the ancient rock 
tombs in Dalyan and sail into the ancient port 

of Bodrum.
Price includes accommodation, snorkelling 
equipment, some meals, sightseeing as 
specified in itinerary, and services of a G 
Adventures skipper throughout. Valid for 
travel until 30SEP14. 
For more information click here and contact 
Adventure World on 0508 496 753.

See England too
Visitors to Britain are being encouraged to 
get out of London to see other parts of the 
country.
James Berresford, the CEO of Visit England 
has said other destinations are being over-
shadowed by London.
He says he wants to make tourists more aware 
of the range of activities and experiences 
available in England.
Visitor numbers to London have increased 

by 14% since 2008, while, for areas outside of 
London, they have dropped by 4%.
Berresford has suggested that other English
destinations need government-funded 
regional tourism boards to entice people away 
from London to towns and villages where 
tourists can enjoy fine scenery, green 
countryside and grand views. 
Popular attractions outside of London include 
Stonehenge, York Minster, Bath and Brighton.

Limited space on Innovative’s Gallipoli 100th options
The Innovative Travel Co. has a limited 
number of spaces remaining on its exclusive 
5 star Gallipoli commemorative cruise from 
Athens to Istanbul on Azamara Journey.  The 
11-day cruise is priced from $11,395pp twin 
and will be led by award-winning historians 
and authors providing a complete picture of 
the Gallipoli campaign from every side of the 
conflict.  

Those with ballot tickets will be tendered 
ashore for the ceremony, while the other 
guests will remain on board for a special 
commemorative service featuring Soprano 
Dame Malvina Major.  
A few places are also available on a choice of 
two coach tours.  
Bookings and enquiries Freephone 0508 100 
111 or tours@innovativetravel.co.nz

AVIATION

Air NZ board appointment
Linda Jenkinson has been appointed as a 
director of Air New Zealand with effect from 
01JUN14.
“We are looking forward to working with 
Linda once she joins our Board,” said the 
airline’s Chair, Tony Carter, in a statement to 
the NZX. 
Currently living in San Francisco and Sydney, 
Ms Jenkinson is the Chair and Co-Founder 
of LesConcierges Inc., a San Francisco 
headquartered provider of global concierge 
services and solutions that supports major 
loyalty programmes for many of the world’s 
leading customer facing businesses. 
She is an alumni of Massey University and 
The Wharton School, University of 
Pennsylvania, and was the 2014 recipient 
of Massey University’s Sir Geoffrey Peren 
Award. This recognises a graduate who has 

reached the highest 
level of achievement in 
business or professional 
life, or who has been of 
significant service to the 
University, 
community or nation. 
Most recently Ms 

Geography an excuse - Luxon
Australian Aviation quotes Air New Zealand 
chief executive Christopher Luxon as saying 
that using geography as an excuse for poor 
performance is like a child saying the dog ate 
my homework – it just does not stand up.
Mr Luxon, speaking at the Tourism Transport 
Forum’s Outlook conference in Sydney last 
week, says he believes Air New Zealand’s 
location is far from a hindrance to operating a 
profitable airline.
Rather, the Pacific Rim represented a huge 
opportunity, given the massive rise of the 
middle class in countries such as China and 
India.
“I think this whole ‘end of the line’ thing is 
‘the dog ate my homework’ excuse, sort of, 

in this part of the world really to be brutally 
honest. 
“We genuinely sit there, sitting in Australasia, 
saying ‘there is massive opportunity in that 
Pacific Rim’.”
Mr Luxon is quoted as saying Air NZ’s 
investment in Virgin Australia – the carrier is 
Virgin’s largest shareholder at 24.46% behind 
Singapore Airlines (22.17%) and Etihad 
Airways (21.24%) – was part of being a 
“Pacific Rim player”.
“We want to have strength and relevance 
within that region and we want our assets 
exposed to a portfolio of markets across that 
region,” he said.

Jenkinson was named by the San Francisco 
Business Times as one of the most influential 
women in the Bay Area.
She will replace Dr Jim Fox, who has advised 
the Board he intends to retire as a Director 
with effect from 01AUG14.
Ms Jenkinson is currently a member of the 
Global Women Trust Advisory Board, a 
director of Massey University US Foundation 
and a director of TheGrid.
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Restructuring at Gold Coast Airport 
The Gold Coast Bulletin reports that 
Queensland Airport has made major changes 
at the top as it plans an aggressive push to 
reboot the state’s ¬aviation and tourism 
market. 
The restructure will see Paul Donovan, long-
time boss of Gold Coast Airport, move into a 
new role as executive general manager 
marketing and business development. Mr 
Donovan will head a unit responsible for 
marketing all the airports under QAL’s 
statewide wing.
The QAL group owns the airport leasing 
companies that manage Gold Coast, 
Townsville, Mount Isa and Longreach 
Airports, as well as ground handling company 
AGH and aircraft support company Aviex.
David Collins, chief financial officer of QAL 
since 2011, will become the new boss of Gold 
Coast Airport, moving into Mr Donovan’s 
role of chief operating officer.
Mr Collins previously worked with the 
Niecon Group and Royal Pines Resort and 
has a background in the hotel industry.
Dennis Chant, QAL managing director and 

chief executive, said establishing a new 
marketing and business development team 
under Mr Donovan was all about improving 
the group’s competitive edge and recapturing
the aviation market lost to interstate and 
overseas tourism destinations.
“Destinations like Melbourne and Asia have 
been very successful in marketing themselves 
and, this year, we have found our numbers 
have plateaued with the slowdown in the 
resources sector and cuts to government 
funding.
“We plan to increase our marketing budget 
by 10 to 15 per cent this financial year and all 
tourism entities are having to work smarter 
and harder with less.”
Mr Chant said the new unit would take 
advantage of Mr Donovan’s extensive 
knowledge and contacts within the tourism 
and aviation sectors.
“Paul is heavily involved in the tourism 
industry as chairman of Gold Coast 
Tourism and on the board of Tourism and 
Events Queensland and who better to lead 
this new unit than him?”

Malaysia Airline amends baggage policy
Effective 28MAY14, MAS passengers are 
permitted to check-in a maximum of two 
pieces of baggage on any class of travel: 
First Class - 2 pieces weighing 50kg in total
Business Class - 2 pieces weighing 40kg in 
total
Economy Class - 2 pieces weighing 30kg in 
total
The current infant baggage allowance of one 

piece at 10kg remains applicable for any Class 
of travel.
Piece pricing is applicable when the number 
of checked-in pieces exceeds two.
In addition, a newly revised excess baggage 
rate, based on 5kg blocks, will apply on MH-
operated flights.  
Click here to download details.

Hawaiian signs with PrevuTrade
Hawaiian Airlines has announced an alliance 
with Prevu, which specialises in global 
distribution of sales focused rich media 
content to the travel industry.
HA will shortly begin rolling out its sales 
support and communications activity to New 
Zealand-based travel consultants via the new 
Travel Agents-only portal, PrevuTrade.
The material will include sales focused 
webinars, video and image content of 

Hawaiian Airlines services, and detail on 
flight schedules, aircraft, destinations, 
in-flight services, seating plans, promotional 
activity and events of interest.
PrevuTrade will also deliver videoed face-to-
face sales information from HA’s Auckland-
based management and sales teams. These 
webinars will be viewable by consultants via 
PrevuTrade 24/7.

Save on Hot Winter Fares to Tahiti and LA 
Your clients can swap winter in New Zealand 
for a balmy Los Angeles summer or a tropical
Tahiti sojourn with hot new fares from 
Auckland to Papeete from $899* and to Los 
Angeles from $1299* return.
On sale for two weeks 25MAY-08JUN14, the 
fares offer substantial savings and mark a 
successful first six months of the airline’s 
enhanced three per week service between 
New Zealand, Tahiti and the States. 
“Deals like these offer a very affordable way to 
mix the best of tropical Tahiti with America’s 

most exciting West Coast city,” said Air Tahiti 
Nui General Manager New Zealand Australia 
Mark Hutchinson.
Passengers can travel from other New 
Zealand cities including WLG, CHC, NPE 
and ZQN from an additional $300 return. 
For more info visit www.airtahitinui.co.nz or 
call the airline on 09 972 1217.
*Subject to availability and conditions. On 
sale until 08JUN14 and valid for travel 
18AUG14-31MAR15. Some blackout periods 
apply.  

No truth to rumours - MH
Malaysia Airlines has reiterated that it will 
not shut down its operations on 28MAY14, as 
rumoured.
It says: “These articles were written based on 
quotes from unofficial sources and have 
eventually caused anxiety amongst its 
passengers. 
“Malaysia Airlines’ CEO, Ahmad Jauhari 
Yahya said, “Despite the rumour, we maintain 

our commitment to remain competitive, with 
greater marketing push. For example, the 
current Malaysia Airlines Travel Fair (MATF) 
allows travelers to purchase our tickets at 50% 
off for immediate travel until 31 December 
2014.”  (very short-life sales for Malaysia 
only) 
“We are running business as usual, and 
passengers should not worry,” he added.

A Jetstar Airbus A320 flew into Melbourne last Friday evening sporting a special 
all-over orange paint job, emblazoned with slogans ‘Low Fares Forever’ on one side 
and ‘#jetstargeneration’ on the other. It was given the new look ahead of Jetstar’s 
10th anniversary last Sunday.
According to Mumbrella, it is part of a big new ad campaign aimed at “a generation 
that doesn’t need to ask how much, only why not and where to next”. It also talks 
of the Jetstar generation “that understands that every single dollar saved flying 
there is an extra dollar to spend there”.
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Over 120 European destinations ... now that’s Wunderbar!

Olá Brazil: Highest Caipirinha party in the world
Lufthansa flight LH500 to Rio de Janeiro 
last Saturday hosted the highest Caipirinha 
party in the world. During the aperitif service 
shortly after take-off, 352 passengers, served 
by 14 flight attendants, enjoyed the Brazilian
national drink mixed from Cachaça, lime 
juice, sugar, and ice at 39,000ft.
The six trolleys were transformed into mobile 
bars wrapped with the Brazilian national flag. 
Along with samba-dancer Paula Souse and 
Conférencier Sergio Neves, who was giving 
useful travel advice to the international 
passengers for their trip to the Copacabana 
and the Sugarloaf Mountain, social media star 
Klaus-Heidi was on board too. 
The pax on the Boeing 747-400 enjoyed South 

American Samba and Bossa Nova rhythms 
and each received a special Lufthansa party 
pack containing a sports cap, colourful 
garlands, a music CD, and fan make-up.
Thanks to FlyNet, the broadband Internet 
access for the long-haul fleet, the Lufthansa 
Social Media Team was able to send first posts 
and tweets to Facebook, Twitter and 
Instagram. 
The Caipirinha from the flight to Rio de 
Janeiro is not only offered on LH500, but also 
in Business Class and First Class on all long-
haul flights departing Germany. Brazilian 
snacks and drinks will also be served on 
German domestic flights in Business Class 
during the “Blue Hour” on Friday evenings.

Batik Air Australia plan
Bali Discovery Tours reports that the Lion 
Air Group is planning to deploy a new airline 
called Batik Air Australia to service the 
Australia market.
The CEO of Lion Air, Rusdi Kirana, told 
Bisnis.com that he has dispatched a team to 
Australia to undertake a detailed feasibility 
study while seeking the needed permits from 
Australian aviation authorities.

He is quoted as saying “The entire process 
can take one year. Therefore we are estimating 
that sometime next year Batik Air Australia 
can begin operations.” 
The proposed airline will serve domestic 
routes in Australia, connecting major cities 
such as Sydney, Melbourne, Canberra and 
Brisbane.

New Zealand signs 8th Freedom deal with Finland
NZ Transport Minister Gerry Brownlee last 
week signed an air services agreement with 
Finland that he says ranks among the most 
liberal air services agreements in the world.
The agreement with Finland includes the 
exchange of ‘cabotage’ or ‘8th freedom’ rights. 
This allows airlines to carry domestic 
passengers within the territory of the other 
country.
“Finnair has already applied, and has been 
approved, to use the new agreement and is 
now offering code-share services to New 
Zealand via Hong Kong, with Cathay Pacific 
operating the Auckland-Hong Kong sector 
and Finnair operating the Hong Kong-
Helsinki sector,” Mr Brownlee says. 
The Finland agreement is one of six 
agreements approved by Cabinet recently. 
Alongside the new agreement with Finland, 
New Zealand has also negotiated new 

agreements with Saudi Arabia, Jamaica, 
Ethiopia, Togo and Zambia.
Amendments to other agreements which have 
also been agreed include Sri Lanka, Hong 
Kong, Switzerland, Norway and Sweden.
In all, the Ministry of Transport negotiated 15 
new or amended agreements in five days at 
the 2013 International Civil Aviation 
Negotiation Conference held in Durban, 
South Africa in December.
“In less than two years since the policy was 
announced New Zealand has negotiated over 
30 new or amended agreements,” Mr 
Brownlee says, describing the Finnish deal 
“another example of the government 
continuing to work to implement its 
ambitious International Air Transport Policy.”
He says “It sets a high standard which New 
Zealand hopes to emulate in agreements with 
other states.”

KE ticket guideline – Thailand coup  
Korean Air has advised the following 
handling guidelines for passengers who hold 
KE tickets for flights from/to BKK, HKT or 
CNX, ticketed before 22MAY14, for 
departure 22MAY-30MAY14:

>>  Refund/Reissue/GRP IND Return charge 
Waiver (Additional charge must be collected) 
>>  GRP MIN TCP Waiver.
Authority number: 4RCTFRWKXW.
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Carnival’s Mexican Riviera, Alaska deployments
Carnival Cruise Lines has made two 
enhancements to its West Coast cruise 
operations, deploying two Spirit-class ships 
featuring a variety of Fun Ship 2.0 innovations 
as well as a huge number of balcony staterooms.  
Carnival Miracle will offer year-round 
seven-day Mexican Riviera departures from 
Long Beach, Calif., beginning in OCT14, 
and Carnival Legend will operate the line’s 
Alaska program from Seattle in MAY15.  
Carnival Miracle and Carnival Legend will 
also offer four Hawaii cruises in 2015-16.
Carnival Legend recently underwent an 
extensive makeover that added a host of new 
features, including WaterWorks, the Green 
Thunder water slide, and the RedFrog Pub. 
A full-service Bonsai Sushi restaurant and a 
Cherry On Top confections and novelty store, 
were added too.  
Carnival Miracle has a Serenity adults-only 
retreat, a Punchliner Comedy Club with up 
to 20 family-friendly and adults-only shows 
each week, a wedding chapel, a luxurious 
14,500sq ft health and wellness facility, and an 
enclosed corkscrew water slide.  Carnival
Miracle will also undergo a dry dock in 

MAR15 that will add a huge variety of 
additional Fun Ship 2.0 features.
Both ships offer fun, supervised programs for 
children ages 2-17, as well as nearly 850 ocean 
view and balcony staterooms.
Carnival Miracle’s Mexican Riviera program 
will encompass three different week-long 
itineraries, including a new three-port, seven-
day cruise featuring Mazatlán on the majority 
of departures.  In addition to the call in 
Mazatlán, the new three-port itinerary will 
feature the resort destinations of Cabo San 
Lucas and Puerto Vallarta. The full day call at 
Mazatlán will provide guests with ample 
opportunities to explore this scenic seaside 
destination, which features world-class 
beaches and sportfishing, as well as the 
Malecon, an outdoor promenade lined with 
shops, restaurants and centuries-old 
architectural structures. 
Carnival Miracle’s year-round schedule from 
Long Beach also includes two other itinerary 
options.  The first is a seven-day, two-port 
itinerary that features a stop in Cabo San 
Lucas, along with a two-day overnight stay in 
Puerto Vallarta.  The second alternate 

itinerary includes a visit to Puerto Vallarta, 
along with a two-day call at Cabo San Lucas, 
known for its white-sand beaches and 
turquoise waters.
Following its inaugural season in Australia, 
Carnival Legend will operate 16 week-long 
Alaska cruises from the Port of Seattle 
between 26MAY and 08SEP15, departing 
each Tuesday.  
Port calls include Skagway, Juneau and 
Ketchikan, as well as Victoria and cruising 
Tracy Arm Fjord or sailing Glacier Bay.   
Carnival Legend will also operate a 
special one-time eight-day Glacier Bay voyage 
departing Vancouver 18MAY and arriving in 

Seattle 26MAY15.
A wide range of shore excursions – from 
helicopter flightseeing and rainforest canopy 
tours to hiking, canoeing and kayaking 
expeditions – are also available.  Carnival 
Legend will also feature an on-board 
naturalist who educates guests on the region’s 
colourful history and points out animal and 
marine life from the ship’s bridge. 
Carnival will offer four Hawaii sailings in 
2015-16 – an 11-day cruise on Carnival 
Legend departing 
Honolulu 07MAY15 and arrive in Vancouver
18MAY15, with extended stops in Kauai, 
Maui, Hilo and Kona, along with an overnight 
call in Honolulu.
Carnival Miracle’s three Hawaii cruises will 
operate round-trip from Long Beach 
departing 17OCT and 28NOV15, and 
16NOV16. These sailings visit Maui, 
Honolulu, Kauai, Kona and Hilo, as well as 
Ensenada, Mexico.
For all Carnival Cruise Lines product, pricing 
and reservations, call Francis Travel 
Marketing on 09-444 2298 or email 
reservations@francistravelmarketing.co.nz

Year-round seven-day Mexican Riviera cruises
beginning OCT14 from Long Beach, Calif.

Carnival Miracle

THREE ITINERARIES - THREE PORTS OF CALL
Mazatlán, Cabo San Lucas, Puerto Vallarta

A Spirit-class ship with Fun Ship 2.0 innovations and lots of balcony staterooms
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MSC Cruises orders two Seaside prototypes  
MSC Cruises has increased its order for new 
megaships by signing an agreement with 
Italian ship-building company Fincantieri for 
an additional two ships with an option for a 
third, the value of the project €2.1 billion.
Measuring 323m long by 41m wide with a 
height of 70m – smaller and wider than 
current mega-ships – the Seaside prototype 
ships will be able to access more smaller 
ports. Each ship will have a gross tonnage of 
154,000 tonnes, catering for up to 5300 
passengers in 2070 cabins.
The two new ships, to be built at €700 million 
each, will lead the way for a new generation of 
cruise ships to be “completely different from 
an architectural point of view”.
MSC Cruises plans to double the capacity 
of its fleet by 2022. With the arrival of the 
new ships MSC will reach a capacity of about 
80,000 passengers a day.
The first of the new megaships will be 
delivered in NOV17, the second in MAY18.
Seaside is a futuristic prototype because of 

its structure, shape and versatility. It presents 
unique features such as wind deflectors so 
that passengers aren’t troubled by sea breezes 
and a promenade deck at sea level so that they 
can enjoy the feeling of being ‘at the seaside’ 
on board. It will feature outdoor spaces, shops 
and restaurants. In addition, Seaside will also 
have a spacious theatre, a terraced balcony 
and panoramic lifts with sea views.
The ship will also boast numerous 
technological innovations that will, among 
other things, further reduce fuel consumption
by 25% and advanced safety systems that 
go beyond what is required by international 
regulation.
This latest development follows MSC Cruises’ 
recent signing of a two-ship order with STX 
France, with deliveries in 2017 and 2019. 
In addition, Fincantieri has begun work on 
“stretching” the first of four ships in the Lirica 
class (MSC Armonia) thus increasing each of 
these ship’s capacity by 200 cabins.

Sapphire Princess launches 
Shanghai season
Carnival plc has celebrated the start of the 
inaugural season of Princess Cruises’ 
Sapphire Princess from its new summer 
homeport of Shanghai. This marks the first 
China homeport cruising program for the 
line, and brings an entirely new premium 
cruise experience called Princess Class to the 
rapidly-expanding China cruise market. 
During the four-month season, which runs 
until August, the line will carry approximately 
70,000 guests on 24 unique cruises with 
itineraries ranging from three to five days. 
The voyages will visit Seoul (Incheon), Busan, 
Jeju Island, Fukuoka (Hakata), Kagoshima, 
Okinawa and Nagasaki.
In preparation, Princess conducted extensive 
research into what Chinese travellers value. 
As a result the line created an experience 
called Princess Class.  Delivered by the ship’s 
crew, many of whom are Chinese speakers, 
Princess Class will offer a World Leaders 
Dinner, Tai Chi at sea, ballroom dancing, 
Ocean View Hot Pot dinner option, “Princess 
Night” stateroom amenities, a large selection 
of subtitled Hollywood movies, a variety of 
Chinese satellite TV channels, and an 
unparallelled shopping experience.  
In addition to the only 24-hour buffet at sea 
in China, a wide variety of traditional 
Chinese dishes will also be offered for 
breakfast, lunch and dinner.
Designed to appeal to multigenerational 
groups, a “Touch of Class” enrichment series 
includes the Sommelier Wine Excursion 
featuring a rare collection of Super Tuscan 
and Bordeaux wines, The Art of International 
Entertaining, Mixology: The Art of the 
Cocktail, and Adventures in English, among 
other topics.

TravelMemo   20140527   27MAY14    Page 14



AVAILABLE AT STOCKLINK

OUT NOW – 
2015 VIKING RIVER 

CRUISE ATLAS 

Join our 2015 River  
Cruise Atlas Webinars

NOTE: ALL PRICES LISTED IN AUD

CLICK HERE

$AUD

Call 0800 447 913 or visit  
www.vikingrivercruises.com.au  
for all details incl. “live” availability.

ABN 81 131 274 372  Lic. No. 2TA09283

Costs of Fiordland calls questioned 
The Southland Times reports that international 
cruise lines could drop Fiordland from cruise 
itineraries because of ‘double-dipping’ fee 
costs and strict biosecurity measures. 
An Environment Southland report, released 
under the Official Information Act, shows 
some cruise companies have asked why they 
are charged twice for the same service, which 
could have bearing on their continued 
deployment in the region. 
In the 2013-14 season, Maritime New Zealand 
began charging for each passenger berth on 
every cruise ship coming to Milford. 
This is in addition to Environment Southland’s 
marine fee, which applies to all cruise ships 
that enter Southland. 
The Southland Times says the report, written 
by Southland maritime manager and 
harbourmaster Kevin O’Sullivan, who 
attended an industry representative meeting 
in the US in March, says there were lengthy 
discussions with Holland America Line 
(HAL). 
Comparisons were drawn with other cruise 

destinations, and their view was fees were 
adding to that cost, he said. 
“Additional costs lower the margins even 
further, and could mean HAL and other 
cruise companies will consider whether or 
not they will continue to operate in New 
Zealand, despite it being a popular location,” 
he says. 
The paper says another hot issue is strict 
biosecurity measures in Fiordland waters. 
O’Sullivan said the Ministry for Primary 
Industries’ craft risk management standard, 
which addresses harmful hitchhiking 
organisms, was a principal topic for cruise 
ship environmental managers. 
The standard, which comes into effect in 
2018, will apply to all arriving vessels to 
address the risk of harmful organisms 
hitching a ride on hulls, ropes and other 
equipment. 
Managers urged him to ensure New Zealand’s 
requirements were not too dissimilar to other 
countries, he said.

Cruise Patagonia & save
Marvel at Patagonia’s ice blue glaciers and 
fjords with Adventure World’s 7-day Patagonia
Cruise, now priced from $1,959pp (save 
$160pp). Departing from Santiago, your 
clients will get to experience a land of natural 
wonders with highlights that include 
sightseeing in Valparaiso, learning about the 
local cultures and admiring Patagonia’s 
dramatic scenery. 
Price includes two nights’ accommodation in 
Santiago in a 4-star hotel including 
breakfast, all transfers in Santiago, full day 
tour to Valparaiso and Vina del Mar with 

English speaking guide, four night cruise 
aboard the Stella or Via Australis (category B 
cabin) on full board basis, daily explorations 
with an English speaking guide and on-board 
entertainment. 
Offer available to 30JUN14. Plus, book your 
client on an Australis 2014 or 2015 cruise 
with Adventure World before 31AUG14 and 
you’ll go in the draw to win a Patagonia cruise 
for yourself and a friend.
For more info, click here and contact 
Adventure World on 0508 496 753.

Silver Explorer’s exclusive 
Northwest Passage voyage 
Silversea Expeditions has released a small 
number of suites on its exclusive Northwest 
Passage voyage aboard the Silver Explorer. The 
once in a lifetime expedition is scheduled
to embark on its 23-day journey on 09AUG14.  
Guests will follow in the footsteps of explorer 
Roald Amundsen to become one of the very 
few to travel the Northwest Passage - the fabled 
shipping route that connects the Atlantic and 
Pacific oceans through the Canadian Arctic.  
Silver Explorer sets sail from Kangerlussuaq, 
Greenland on 09AUG14, arriving in the 
Alaskan port of Nome on 01SEP14. The vessel 
will call at the remote Greenlandic towns of 
Sisimiut, Ilulissat, and Uummannaq, before 
arriving in Canadian waters and exploring 
such destinations as Dundas Harbour and 
Crocker Bay on Devon Island, Prince Leopold 
Island and Beechey Island.  Days 10 through 
to 21 of the voyage will be a flexible itinerary
through the Northwest Passage – a route 
through deep channels north of the Arctic 
Circle that begins near Baffin Island and ends 
in the Beaufort Sea, north of Alaska.
Aboard Silver Explorer, a team of expert 
Naturalists, Polar Historians, Marine Biologists 
and Geologists will be on hand to share their 
extensive knowledge of the region, and a fleet 
of Zodiacs will allow for up-close explorations.
The flexible itinerary will allow the ship to 
stay longer at sites of particular interest, or 
make slight detours whenever weather, nature 
or mere curiosity dictate.
Cruise-only fares start from US$36,150pp 
double occupancy in all-suite accommodation
with butler service; shore excursions, gourmet
meals, complimentary wines, Champagne 
and spirits and all gratuities.
Call 0800 701 427 or visit www.silversea.com
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Up to US$1000 Onboard Credit for Celebrity Century guests 
Until 31MAY14, guests who book a cruise on-
board Celebrity Century for the local 2014/15 
summer cruise season will be entitled to an 
onboard credit of up to US$1,000.^  
Celebrity Century arrives in Sydney in 
OCT14 to commence her Australasian 
2014/15 local summer cruise season. 
Guests who book to sail on Celebrity Century 
cruises departing from Sydney until JAN15 
will be entitled to double the usual rewards: 
Interior staterooms        US$200 OBC 
Oceanview staterooms   US$400 OBC
Verandah staterooms     US$600 OBC
Suites                              US$1000 OBC
From NZ$1,209pp twin share, guests can 
enjoy sailing onboard Celebrity Century for 
eight nights, departing Sydney 22OCT14.** 
Ports of call include Melbourne, Adelaide and 
Port Lincoln. There are also four full days at 
sea.
This onboard credit offer comes as part of 
the “Reward Yourself ” promotion which 
also runs until the end of May. The “Reward 
Yourself ” promotion applies to bookings for 
sailings between JUL14 and MAR15 of seven 

nights or longer on cruises in: Australia, 
New Zealand, Europe, Alaska, Caribbean, 
Bermuda and Asia. The promotion offers 
onboard credits of up to US$1000, dependant 
on stateroom type:  
Interior staterooms US$100 OBC 
Oceanview staterooms    US$200 OBC
Verandah staterooms      US$300 OBC
Suites                                US$500 OBC
Plus, Guests who book Choice Air flights can 
double their onboard credit bonus amount 
and Captain’s Club loyalty members are also 
eligible for 50% deposits. 
^ Offer is valid on new bookings made before 
31MAY14 only. Subject to availability and 
conditions apply. Offer applies only to sailings 
of seven nights or longer in the countries 
specified. 
**Price is a ‘from’ price only and is applicable 
to the lowest available interior stateroom. 
Subject to availability and conditions 
apply. “Reward Yourself ” promotion runs 
until 31MAY14 only. 
For full terms and conditions, visit: 
www.celebritycruises.com.

Still hope for Garden Island berths
Australia’s TravelWeekly reports that NSW’s 
new minister for tourism, Andrew Stoner, 
who is also the state’s deputy premier, has 
insisted there is “still hope” that Sydney’s 
Garden Island could be opened up for more 
cruise ships.
He reportedly told the Tourism and Transport 
Forum’s Outlook conference in Sydney that 
he felt the navy could be “more flexible”.
“We believe the navy can be flexible,” he is 

quoted as saying. “We are using the 
opportunity of having a like-minded 
government federally and have started to 
knock on the doors of both the defence 
minister David Johnston as well as Andrew 
Robb who has responsibility for tourism.
“I think there is a lot more that can be done 
to accommodate more of those large vessels 
which cannot get under the harbour bridge.”

Silversea introduces maiden sub-Antarctic voyages 
Silversea Expeditions has launched an 
Antarctica and New Zealand Sub-Antarctic 
2014/15 brochure featuring Silver Discov-
erer’s inaugural Sub-Antarctic voyages com-
mencing in NOV14.
In addition to Silver Explorer’s 10-day Ant-
arctica voyages, the new brochure offers an 
alternative a little closer to home. 
Silver Discoverer’s six Expedition voyages 
vary from nine to 16 days, with itineraries 
that combine New Zealand’s coastal cities 
and Fiordland with journeys to the wild and 
remote World Heritage-listed Sub-Antarctic 

Islands.
Guests will benefit from 
the extensive knowledge 
and experience of the 
Silversea expeditions 
team, from marine 
biologists and historians 
to geologists and 
naturalists. 
Copies of the Antarctica 
and New Zealand Sub-Antarctic 2014/15 
brochure are now available at 
www.brochurenet.co.nz. 

Cruise New Zealand on a mission
Cruising in the Asia Pacific region is seeing 
larger ships, new entrants and new builds, 
and the completed expansion of the Panama 
Canal will present further opportunities.
As the industry body for New Zealand’s 
cruise sector, Cruise New Zealand is tasked 
with ensuring New Zealand is well placed 
to maximise the potential of these changes. 
It recently invited CLIA Australasia to New 
Zealand to engage with key stakeholders with 
the objective of demystifying the cruise sector 
and establishing a blueprint for New Zealand’s 
cruise future. 
Auckland was a key topic. As New Zealand’s 
primary exchange port, Auckland is critical 
to the success of cruise in New Zealand. With 
much larger and more frequent ship visits 
on the horizon, upgrading and “right sizing” 
Auckland’s cruise infrastructure is imperative. 
With the ships increasingly carrying in excess 
of 3,000 passengers, efficient and seamless 
processes are necessary.
With port infrastructure and shore-side 
processes streamlined, Auckland can then be 
in a better position to explore its potential as 
a cruise hub. This was a vision shared by all 
present, and was also identified as one of the 
cruise objectives in the Tourism 2025 strategy.

CLIA Australasia Chairman Gavin Smith, 
who headed the delegation from Sydney, 
envisages New Zealand’s growth through 
positioning Auckland for more fly-cruise 
opportunities. “New Zealand has largely been 
a successful cruise destination. However if we 
can make it easier for guests to cruise from 
Auckland, and can create new experiences, 
Auckland will become a better cruise hub.” 
To progress discussions, it was recognised 
that further insights are required. Cruise 
New Zealand is prioritising research as one 
of its key focuses and have begun discussions 
with CLIA and a number of other agencies to 
better understand the significance of cruise, 
particularly cruise visitor spend.   
Cruise New Zealand is delighted with the 
outcome of the meetings. “This was a great 
opportunity for the cruise lines through CLIA 
Australasia to connect with our stakeholders 
on what is required to grow New Zealand as a 
successful cruise destination. It was heartening 
to hear that everyone had the same objective,
to not only see New Zealand succeed further 
as a cruise destination, but with new exciting 
ideas on the table to do things more 
intelligently,” said Graeme Marshall, Chair of 
Cruise New Zealand.
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HOSPITALITY
Changing of Guard at Blanket Bay
Philip Jenkins, the inaugural General 
Manager of internationally-renowned luxury 
lodge Blanket Bay near Queenstown, is to 
retire in September. He joined Blanket Bay 
in JAN99, half-way through its construction, 
and is responsible for first establishing the 
hotel, then leading it to worldwide acclaim. 
Blanket Bay owners Pauline and Tom Tusher 
have appointed experienced boutique hotel 
manager Brent Hyde as his replacement.
Waikato-born Brent Hyde has 36 years’ 
experience in the hospitality industry and will 
join the Blanket Bay team this August. He 
specialises in managing boutique-style luxury 
lodges, hotels and boats in some of the world’s 

most challenging and 
remote environments 
like Alaska, NZ and the 
Himalayas.
For the past 6 years 

Touch of Spice Property Management formed
Luxury tourism company Touch of Spice 
has grown its portfolio of services forming a 
stand-alone company, Touch of Spice 
Property Management, under the part 
ownership of Jacqui Spice and Bridget and 
Aaron Murphy (pictured at right).
It was formed to assist with the continual 
growth of the Touch of Spice Private Villa 
Collection.   
The Murphys have a wealth of experience 
managing five star resorts around the world 
and are “the perfect couple” to manage this 
side of the business, say Ms Spice.
By having one central hub for all services, the 
new partnership means Touch of Spice offers 
complete care and full accountability for the 
sales, marketing, management, cleaning,
home maintenance and accounting of its 
private villa portfolio. 
“There’s no other company in Queenstown 

that can do this or match our level of 
bookings, service and attention to detail,” said 
Ms Spice.
“Our aim is to provide clients with a complete 
turnkey solution and continue to deliver 
value on investment for our owners, mitigating 
any extra costs associated through the use of 
external suppliers.
“It’s also about delivering and exceeding 
expectations of our owners and guests who 
stay in a Touch of Spice private villa.”
The Murphys live in Queenstown and prior 
to that managed the five-star Yasawa Island 
Resort and Spa. They have also been joint 
general managers for over five years at the 
Orpheus Island Resort, Australiam and Mr 
Murphy was also assistant resort manager at 
Matakauri Lodge and Mrs Murphy was GM 
at Element Escapes, both five-star boutique 
Queenstown properties. 

Choice Hotels has 
welcomed a newly built 
eco-friendly Clarion 
hotel to its line-up in 
Hamilton. 
Clarion Suites 
Ambassador features 16 
King or twin-bedded 
self-contained suites, 
with fully equipped 
kitchen, washer, dryer 
and dish drawer.
Each suite is linked to 
the property’s state of 

and purified, and heated by solar powered 
boilers before being fed directly to the rooms 
to provide an endless hot and cold water 
supply. The solar panels also power in-room 
radiators and heated towel rails. Wastewater is 
filtered out to a tank that feeds the sprinklers 
in the property’s gardens. 
LED lighting, double cladding and insulation 
throughout the property ensures the energy 
efficiency of Clarion Suites Ambassador is 
first class.
Facilities include a large outdoor pool, hot tub 
and BBQ area, a covered car park garage, free 
Wi-Fi, Sky Guest Select TV and the Fitness 
Centre.
It has a licensed Club Lounge Café and Bar 
and three meeting and function spaces, 
including a 20-person Clarion boardroom.  
Clarion Suites Ambassador is located in the 
heart of Hamilton City, within short walking 
distance of Waikato Stadium and 20 minutes
from Hamilton Airport. It is owned and 
operated under the same management as the 
adjoining Quality Hotel Ambassador.

New eco-friendly hotel joins Choice Hotels

the art self-sufficient system which is 
designed to collect rainwater. This is filtered 

Hyde has been GM at Hotel Zhiwa Ling in 
Bhutan, where he has brought the business, 
facilities and the local team of staff and 
managers to a level where they are recognised 
to be one of the best in Bhutan.
Jenkins will continue to provide part-time 
trade and marketing consulting support to 
Blanket Bay for the next couple of years from 
the Bay of Islands, where he is moving with 
wife Karen.
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PEARL’S PEARLER
Worrying doesn’t take away tomorrow’s troubles, 

but it does take away today’s strengths.
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Serko seeks Initial Public Offering of $22 million
Online corporate travel booking and expense 
management company Serko Limited 
yesterday announced its initial public 
offering in Auckland. Serko plans to list on 
the NZX Main Board to fuel its growth 
ambitions and will issue $17 million of new 
shares and existing equity holders have 
offered to sell a further $5 million of shares. 
Serko is a cloud-based technology company 
that provides an integrated corporate travel 
booking and expense management solution 
to approximately 6,000 corporations and 
government agencies across the Asia Pacific 
region.  
CEO Darrin Grafton said: “Our cloud-based 
products make the process of booking travel 
and managing expenses straightforward. 
We have spent the past 7 years developing a 

robust technology solution that streamlines 
travel booking, assists travellers and supports 
the management of what is, for most 
corporations, their second biggest cost 
category.  We have built a blue chip user base, 
primarily in Australia. We’re now seeking 
additional capital to expand our reach into 
new markets across Asia Pacific and 
potentially beyond.  In addition, we will 
accelerate the development of a number of 
new products.”

Queenstown Resort College students make it to world finals
Four Queenstown Resort College students 
have been named as finalists in a prestigious 
global competition after creating a smartphone 
app concept that acts as a virtual concierge 
for travellers.
The second-year Hospitality Management 
Diploma students – Harry Greig, William 
Clarke, Jesse Raroa-Ward and Willow Lewis – 
have made it to the final five of the 
International Accor Hotels Take Off! 
Competition after battling it out over three 
rounds against more than 300 international 
teams. 
The students, who fly all-expenses-paid to 
Paris next month for the finals, were asked to 

look at how mobile technologies will 
transform the hospitality industry and the 
experience of customers. They’re the only 
team in the southern hemisphere to make the 
finals and are up against teams from 
Switzerland, Thailand, Nigeria and Spain.
In creating an app that acts as a virtual 
concierge for travellers, the QRC students 
envisioned a system where users created 
a profile based on factors such as age and 
interests, which was then fed into the app and 
provided the traveller with tailored options 
for accommodation, transport and activities. 
They created the concept and app design, and 
made a video to demonstrate how it works.

Last week’s ticket winners ‘Once on Chunuk Bair’
Mediterranean Specialists, The Innovative 
Travel Co. has named Catherine Dickson and 
Sue Grigg from Cruiseabout Ponsonby as the 
lucky winners of last week’s draw for tickets 
to see ‘Once on Chunuk Bair’.  The sales 
incentive continues with a draw each week 

until 27JUN for all new bookings received 
from Auckland region travel agents on an 
Ancient Kingdoms Holidays Turkey or 
Gallipoli tour, placed from 12MAY-27JUN14. 
Bookings and enquiries toll-free 0508 100 111 
or info@innovative-travel.com

Queenstown Resort College students (from left)-Willow Lewis, 
Harry Greig, Jesse Raroa-Ward and William Clarke


