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Jetstar sets new record for domestic OTP 
Jetstar says its market-leading on-time domestic performance is 
reaching new heights. 
The airline has announced that 90% of its domestic flights departed 
within 10 minutes of schedule in MAR14, a new monthly record 
for the low fares carrier. 
For the first three months of the year Jetstar’s average monthly 
ten-minute on-time performance result was 87.3%, more than five 
points higher than for the same quarter in 2013. 
Figures from the two major domestic airlines in New Zealand 
show that Jetstar flights departed on time more often in 10 of the 
past 12 months. 
Grant Kerr, Jetstar Head of New Zealand, said the big winner from 
the airline’s improved service is the Kiwi traveller. 
“Over the past year we’ve really upped our game in terms of 
reliability and when you combine that with our goal of consistently 
offering the lowest fares in the market it’s a win-win for the 
travelling public.” 
Jetstar’s customer satisfaction has also risen to record levels on the 
back of its market-leading reliability. 
“Our passengers have responded very positively to our focus on 
getting the basics right, with our customer satisfaction tracking at 
an all-time high in March,” said Mr Kerr. 
“Kiwis know that domestic airline competition is 
good for New Zealand because it keeps fares low 
and we’re grateful to our customers for their 
continued support.” 
Jetstar is celebrating five 
years of domestic flights 
in New Zealand this 
year, and carries around 
1.85 million domestic 
passengers a year. 

http://www.tanoaaspen.com
http://www.topdog.co.nz
http://www.nzonline.org.nz
http://www.adventureworld.co.nz/tours-and-destinations/north-america/north-america/usa/tours/western-wonder-with-trekamerica/
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=4000372&packageName=Best-of-Northern-Europe-
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Park Spa amenity range refresh • NZ Beef & Lamb dish specials • Coffee Bar refurbishment • Kid’s indoor play area update • Lounge Bar blackboard specials

Guest Delighters at Jet Park Hotel - Our ‘best little extras’      FIND OUT MORE

New Zealand lures top international media 
The crème de la crème of international travel 
editors from North America, including the 
likes of the editor of National Geographic 
Traveller are in Auckland in a rare media 
coup for the tourism industry. 
The group of 14 editors and 32 freelance 
writers are attending the four-day 2014 Travel 
Classics Writers’ Conference this week on 
Auckland’s waterfront.
The editors represent some of the world’s 
top premium publications including Travel + 
Leisure, Departures, Robb Report and Food 
and Wine.
Tourism New Zealand, in partnership with 
ATEED and Air New Zealand, won the right 
to host the conference last year.
TNZ’s Director of Trade, PR and Major 
Events Justin Watson says, “These are the 
types of publications it is hard to secure 
editorial in, they reach millions of potential
travellers, so we have been working to 
maximise the opportunity - offering delegates 
the opportunity to experience New Zealand’s 
tourism offering around the conference.”
A welcome function, hosted by TNZ, was 
held at the Sugar Club atop the SkyTower, 

with a culinary experience from acclaimed 
Chef Peter Gordon, and a farewell lunch will 
be served on Waiheke Island. 
The conference is being held in the five star 
luxury Sofitel Auckland Viaduct Harbour 
Hotel, and in down time delegates will have 
the opportunity to get out and explore.
ATEED Manager Tourism Jason Hill says it 
is a golden opportunity to surprise these high 
calibre writers with how much Auckland has 
changed in the last few years.
“We are sure they will be inspired to put pen 
to paper and tell the lucrative North 
American market Auckland’s story as a 
global city and natural wonder.”
Travel Classics delegates will also have the 
opportunity to take pre and post-conference 
famils with itineraries ranging from 
experiencing  Maori culture in Rotorua, a 
winery tour in the Hawkes Bay or a luxury 
alpine experience in Queenstown.  
“We have seen an incredible uptake - with 
97 per cent of the delegation choosing to 
extend their stay and experience more of 
New Zealand,” says TNZ’s Justin Watson. 

Dates confirmed for World Masters Games 2017
The dates for Auckland to host the World 
Masters Games 2017 were announced this 
week, marking the ‘three years to go’ mile-
stone for what will be the largest sports event 
to be staged in New Zealand since the 2011 
Rugby World Cup.
The dates, 21-30APR17, are notable as being 
in the school holidays and the tourism 
shoulder season, which means Auckland will 
have good capacity to cope with more than 

25,000 athletes and their supporters.
Since the Games were first held in Canada in 
1985, it has been traditional for each to have 
a slogan. ‘For the love of sport’ is the new 
slogan of the 2017 World Masters Games.
Among the announcements to come later this 
year are the sports programme, comprising a 
maximum number of 30 sports, and the 
venues across which the sports will be 
played.

100-room Novotel for New Plymouth
New Zealand’s leading hotel operator, Accor, 
has announced that it is adding a Novotel 
hotel in New Plymouth to its network next 
year.
Currently under construction, the 100-room 
Novotel New Plymouth is scheduled to open 
in early 2015 in a prime location on the 
corner of Leach and Hobson Streets, just a 
short walk from the CBD. 
The $22 million Novotel New Plymouth will 
feature a mix of executive and studio rooms, 
one-bedroom apartments and a penthouse 

suite, three food and beverage outlets, two 
meeting rooms, a swimming pool, gymnasium 
and day spa.
“This is a key development for the Taranaki 
region, which will positively add to New 
Zealand’s hotel industry and wider economy,”
said Vice President Operations for Accor 
New Zealand, Fiji and Japan, Garth Simmons.
“The hotel’s opening will stimulate travel to 
the region from a range of sectors, 
particularly business and leisure travel.”
The hotel will be the country’s 8th Novotel.

Skyline Rotorua’s new gravity-ride, Zoom 
Ziplines, was officially launched atop 
the attraction’s Mt Ngongotaha site this 
week with Associate Tourism Minister and 
Rotorua MP, Hon Todd McClay, and Zoom 
Ziplines owner manager, Ron Betts quick to 
give it a go.
The attraction involves a high-speed twin 
zipline that descends 385m down the side 
of the mountain, dropping a total of 48 
vertical metres. It also includes a unique 
10m Quickjump system giving guests a 
freefall experience from the landing 
platform following their zipline ride.

http://www.jetpark.co.nz/Blog.html


AATKings

 Book early,  
save and smile  
with AAT Kings.

Save up to $438 per couple 
when you pay in full on or before 7 July 14*
•	 Be	amazed	by	the	still	advancing		

Franz	Josef	Glacier
•	 Explore	action	packed	Queenstown
•	 Cruise	on	incredible	Milford	Sound
•	 Tour	the	Glow	Worm	Grotto
•	 Enjoy	free	time	in	the	picturesque		

Bay	of	Islands
•	 Discover	the	sights	of	Auckland

New Zealand Magic

*Conditions Apply

17 day Guided Holiday from 
$3729 per	person	twin	share*	

Christchurch	to	Auckland
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Ski Express brochure out now
The new 2014 Ski Express brochure is out 
now and is crammed full of great offers and 
early bird deals, covering all major New 
Zealand ski fields. 
With the latest cold snap, Queenstown is abuzz 
with snow fever and the locals reportedly can’t 
wait till the season gets underway on 07JUN.
Ski Express offers a huge variety of Ski 
Holidays and winter getaway options for your 
clients, with accommodation deals from 
backpackers to five-star. 
With Queenstown starting from $169pp for 
2 nights including 1 day ski pass, just add 

transfers, car hire, ski hire, clothing, extra lift 
passes, lessons & all the sightseeing activities 
your clients require to create a tailor made 
Winter Experience.
Ski Express says it’s a great idea to book now 
because the Aussies also love Queenstown 
and they will be happily filling the 50 direct 
transtasman flights each week over the peak 
winter season.
Copies of the Ski Express Brochure and 
flyers are available through Brochurenet.
Call Reservations on 0800 650 333 or email 
reservations@skiexpress.co.nz

The Exponents for 
Queenstown Winter Fest
Quintessential Kiwi Rockers ‘The Exponents’ 
will headline the American Express 
Opening Party and Fireworks on Friday 
20JUN, as part of the 40th anniversary 
celebrations at the American Express 
Queenstown Winter Festival.
No strangers to Winter Festival, lead singer 
Jordan Luck has performed at the 
celebrations several times and is delighted 
to have been invited back to celebrate the 
festival’s 40th anniversary.

Positively minus the plus
Wellington has taken just five months to 
come to the conclusion that the “cross” on its 
Absolutely Positively Wellington logo looked 
too churchlike.
Wellington City Council had recently spent 
$24,000 to get a refreshed logo design for its 
famous slogan as part of efforts to revitalise 
the capital’s brand. Now, another $15,000 
later, the designers have given them a new 
look, without the cross, a symbol that was 
intended to be interpreted as a plus sign. 
The Dominion Post reports that the new logo 
will still feature the yellow and black colour 
scheme and black text in Guardian font style 
and will be used on everything from 
stationery to contractor’s utes. Sometimes it 
will have a yellow background, but others 
will be black text only. 
The logo move comes as the council 
re-launches its wellingtonnz.com website, 
a revamped 2000-page, half-million-dollar 
exercise as part of its Destination Wellington 

campaign. 
The updated site, now live, combines 
council, Positively Wellington Tourism 
and Grow Wellington reference material. 

http://guidedtours.aatkings.com/assets/specials-flyers/10353-NZ-Early-Bird-NZD-5ps.pdf
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Modern Family Down Under
Around 9.6 million Americans tuned in to 
watch the highly anticipated debut of 
‘Modern Family’ filmed in Australia, with 
Qantas.com recording a 25% spike in US 
visitors in the days following the airing of the 
episode.   The episode also reached number 
one on iTunes “Top TV Episodes” list.
Qantas flew the cast and crew from Los 
Angeles in February and hosted the Pritchett-
Dunphy-Tucker clan during the two-week 
filming that took place at iconic Australian 
locations such as Sydney Harbour, Bondi 
Beach and the Great Barrier Reef.
The US audience forms a key part of the 22.3 
million strong fan base across the globe set 
to watch the multi-award winning sitcom 
visit Australia over the next few weeks. The 
episodes will promote Australia as a travel 
destination across 29 countries worldwide 
including The UK, Japan, Hong Kong and 
New Zealand – all key sources of visiting 
tourists.
Audience figures are expected to be as high 
as 100 million once episode re-runs and the 
release of the DVD are taken in to account.
Qantas CEO Alan Joyce said the episode’s 
debut brings to fruition months of hard work 
between Twentieth Century Fox and Qantas 
to promote Australia to the world.
“Modern Family rates as our most popular 
TV program on-board and we’re confident 
this vacation episode will inspire more people 
to take the trip down under. Given it’s also a 
big hit domestically, it will no doubt 
encourage some Australians to visit these 
parts of the country as well.”
Qantas has previously supported Australian 
specials of the Oprah and Ellen shows, both 

of which produced significant results for 
international visitors. Ellen DeGeneres’ visit 
last year sparked a 22% increase in inbound 
flights to New South Wales alone.
To help encourage increased visitation from 
the US, Qantas, in partnership with Tourism 
and Events Queensland, is offering special 
fares from the USA to Australia, linked to the 
episode.  While there has already been a spike 
in visitation to Qantas.com off the back of the 
episode, a positive booking trend is expected 
over coming weeks as peaked visitor interest 
translates to flight bookings.

Mitch and Cam are seen here with Kiwi comic 
Rhys Darby at Woolloomooloo. Darby has a 
cameo role in the episode as a local TV talk-
show host named Fergus.

The Modern Family having fun

Melbourne shopping just got even better
The new seven-storey Emporium Melbourne 
has opened its doors with more than 225 
high street fashion and food brands across 
48,000sq m right in the centre of the city. 
Located between Little Bourke and Lonsdale 
Streets, the precinct connects to Melbourne 
Central, Myer Melbourne and to David Jones 
via pedestrian bridges and tunnels. 
Newcomers H&M and Zara are also adjacent.
Emporium Melbourne is home to the first 
Uniqlo store in the country and houses many 

other first-to-Australia brands. The centre 
will also house Topshop, opening in August 
and is home to more than 24 Melbourne 
flagship stores including Nespresso, Muji, 
Oroton and Guess.
The food offering will also be a major 
drawcard to the complex with an 1100-seat 
café court opening 20MAY, offering more 
than 30 eateries including celebrity chef 
George Calombaris’ Jimmy Grants.
www.visitmelbourne.com. 

Kiwi chef puts Melbourne restaurant in World’s Top 50
Multi-award winning Kiwi chef Ben Shewry 
has made the World’s 50 Best list with his 
Melbourne based restaurant, Attica.
Attica ranked 32 on the list, the only 
Australasian restaurant to make the list.
The top ten restaurants to place in the S. 
Pellegrino World’s 50 Best Restaurants 
include Noma, Denmark; El Celler De Can 
Roca, Spain; Osteria Francescana, Italy; 
Eleven Madison Park, USA; Dinner by 
Heston Blumenthal, UK; Mugaritz, Spain; 
D.O.M, Brazil; Arzak, Spain; Alinea, USA 
and The Ledbury, UK.

http://www.visitvictoria.com/regions/Melbourne/Activities-and-attractions/Food-and-wine/Restaurants/TV-Attica.aspx
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Tourism Western Australia’s NZ marketing manager Louise Frend hosted a get-together 
in Auckland this week to introduce some key operators from the Margaret River region of 
Australia’s South-West. It was a chance for WA Holiday Specialist agents to catch up on this 
increasingly popular touring region of WA. 
Louise is pictured here at left with Lee Burkett of Margarets Beach Resort and Coralie and 
Neil McLeod from tour company Margaret River with Neil McLeod.

The only one by the sea
Margarets Beach Resort at Gnarabup Beach, 
10km from Margaret River town is pitched as 
an ideal base for exploring Western Australia’s 
South West, including the famed Margaret 
River Wine Region.  The only property by 
the sea, the 55-unit, four-star resort has a 
range of accommodation styles – from hotel-
style studio rooms to one- and two-bedroom 
apartments and even a four-bedroom beach 
house.  It has a restaurant, 
bistro and bar, and there’s a 
swimming pool, sauna, BBQ 
kids playground, tour desk, 
gym (charges apply) and a 
bike hire facility. 
The resort is just a short stroll 

to sheltered, family friendly Gnarabup Beach, 
which is great for snorkelling, swimming and 
stand up paddle boarding. It’s also just a short 
walk along the coastal path to the nearest surf 
point. 
Guests can have breakfast, coffee or lunch at 
the White Elephant Beach Cafe overlooking 
the beach.
www.margaretsbeachresort.com.au

Touring Margaret River with Neil McLeod
For Kiwis exploring Australia’s South-West 
and staying in the Margaret River Wine 
Region, there’s a cost-effective, practical 
and entertaining way to get to see the best 
of what the area has to offer. Margaret River 
with Neil McLeod full day and half-day tours 
provide a comfortable and worry-free way to 
see the sights, learn of the area’s rich history 
and check out its famed wines, local brews 
and local gourmet products.
Neil and Coralie McLeod are highly 
experienced tour guides, and ran Ningaloo 
Safari Tours for 19 years before moving 
south from Exmouth.

In addition to the Eat, Drink & Explore tours, 
there’s the Margaret River 3 Day Escape, 
which departs Perth on Tuesdays and 
includes an array of experiences, visits, tastes 
and sights. The package includes 4-star 
accommodation, and most meals.
Neil is enthusiastic, as are his tour guests, 
about his Kangaroo Sunset Safari, which 
departs in the afternoon and involves a ride in 
a classic 1962 4WD Bedford Truck into the 
bush to view mobs of Western Grey kangaroos 
and enjoy billy tea and home baked orange 
cake on the Dudley Creek riverbank.
Check out www.toursmargaretriver.com.au

A bigger, better Con-X-ion for the Sunshine Coast
The Sunshine Coast’s Sun-air bus service 
and Col’s Airport Shuttle have merged under 
the brand of Con-X-ion, a well-established 
transfers operator for over 20 years. 
From Brisbane Airport, Con-X-ion services 
will run more frequently from the Sunshine 
Coast, with up to 23 services daily. 
The pickup location is kerbside outside the 
Virgin arrivals area at the Domestic terminal, 
providing easy accessibility for passengers.
The merger also brings the introduction of 
Transfer Links from the Sunshine Coast to 
Brisbane City and the Gold Coast.

At Sunshine Coast Airport, Con-X-ion meets 
every flight and services all suburbs on the 
Sunshine Coast, with door-to-door to more 
locations.
Premium services are available for pax 
requiring a private transfer with a meet and 
greet service and porterage, or for travellers 
arriving outside of scheduled service times.
Direct transfers are also available to meet 
every cruise ship arriving and departing from 
the Brisbane P&O and Princess Cruise 
Terminal (Hamilton Wharf).

http://www.waholidayspecialists.co.nz


PACIFIC ISLANDS New Caledonia. All Year!

$750
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

Valid all year! Includes school holidays, Christmas and 
New Year! No closeouts! Refer GDS. Book W class.

FROM 
 NZ
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Inaugural Fijian Tourism Expo
The inaugural Fijian Tourism Expo (FTE) 
takes place next week at the new Denarau 
Island Convention Centre, with more than 
16,000 business appointments between local 
exhibitors and international buyers confirmed 
via FTE’s online appointment booking 
engine.  
“FTE is the one time where the entire Fijian 
tourism industry has the opportunity to 
present their products and services to over 

150 international buyers,” says Tourism Fiji 
CEO, Rick Hamilton. 
Buyers have already begun arriving in Fiji for 
pre-FTE famils, which along with an array 
of post-FTE itineraries, will showcase the 
delights of the Coral Coast, the Mamanuca 
and Yasawa groups, Vanua Levu and Taveuni.
TravelMemo will be at FTE next week, 
meaning the next edition will be in your 
Inbox on Tuesday 13MAY.

New Caledonia Roadshow – Auckland spaces
Simon Duffy at New Caledonia Tourism 
advises that, due to circumstances beyond 
their control, they have had to cancel their 
Hamilton, Christchurch and Wellington 
sessions next week, and are putting the 
resources into the Auckland roadshow, being 
held at the Floating Pavilion at Viaduct 
Harbour next Wednesday.  The Auckland 

show has already attracted very good 
numbers but there are still a few spaces for 
consultants wanting to update their 
knowledge on this popular South Pacific 
destination.  Click here to RSVP for the 
function, which has 5.30-8.30pm timings and 
lots of giveaway goodies and door prizes.

Pitcairn Island availability
Hogan and Associates advise that availability 
for visits to Pitcairn Island is now extremely 
limited for the balance of 2014.  
“We are now registering expressions of 
interest for those who intend to visit for 2015 
and 2016,” says Mike Hogan.
He says it would appear that Kiwis seeking 
a unique but safe journey to one of the most 
isolated and “hard to access” destinations 
on the planet have turned their attention to 
Pitcairn.  
“We are delighted to see the growth in 
visitors from New Zealand to Pitcairn over 
the past 12 months.” 
The cost for a 10-day journey to Pitcairn via 

Tahiti is approximately NZ$10,000 - $11,000. 
Because less than 100 visitors per year will 
experience the Pitcairn Island journey, the 
extremely limited availability makes it 
attractive for those seeking an experience 
limited to very few on a global scale.
For further details, call 09-489 7844, email 
sales@hoganreps.co.nz or visit 
www.visitpitcairn.com.pn 

Bubbling with excitement 
Aircalin is bubbling over with excitement. 
Angela Hallett reports that the airline has 
reduced its AKLNOUAKL business class 
fares applicable to its A330 Thursday flights 
between Auckland and Noumea and to 
celebrate it’s giving away bubbles – the real 
stuff.
Any new bookings made and ticketed during 
the months of MAY and JUN14 in D Class 
or J Class using the DSPEQP or JSPEQP fare 
basis qualify. One bottle of Champagne per 
PNR. 
Fare is published and can be self-ticketed 
(7% commission) or used for those clients 
taking a holiday who want to treat themselves 
in which case the South Pacific wholesalers 
can assist. No restrictions on who can use the 
fare. 

Aircalin Hibiscus Class offers: 
• Dedicated check-in counters at Auckland 
and Tontouta Airports 
• 2 pieces of checked luggage at 23kg per 
piece (per person) 
• Luggage priority tagged 
• Access to SB authorised lounges at both 
Auckland and Tontouta airports 
• Lie flat seats (A330 aircraft) 
• Welcome glass of Champagne 
• Menu choice complemented with fine 
French wines 
• Flying Blue members earn 50% more miles 
when travelling Hibiscus 
Conditions apply to this tasty offer and can 
be obtained by calling 09-977 2238 or 
emailing: reservations@aircalin.co.nz

http://nz.aircalin.com/billet-noumea.php
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Auckland%20Roadshow


We’re bringing the key operators to New Zealand to update you on the latest developments in this jewel of the 

South Pacific - and we’d love you to attend! Plus there’s heaps of goodies to giveaway including return holiday 

packages to be won flying Aircalin. Simply click the button below to RSVP.

New caledonia
roadshow 2014

invitation

To be held at the Floating Pavilion, Viaduct Harbour, Auckland, on Wednesday May 7, from 5:30 to 8:30pm.

Click here to send your RSVP for the Auckland Roadshow

mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Auckland%20Roadshow
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Air Tahiti Nui French Polynesia sale
Air Tahiti Nui is offering New Zealanders an 
opportunity to experience the real Tahiti with 
new holiday deals to some of the most remote 
and unspoiled islands in French Polynesia. 
On sale now, the “hidden island” deals 
include the untouched atolls of Rangiroa, 
Tikehau and Fakarava in the Tuamotus and 
one of the Society Islands’ best-kept secrets, 
Huahine. 
To make it easier to access the remote islands, 
the deals include heavily discounted domestic
airfares with savings of up to $800 per couple 
as well as a variety of accommodation options
from classic overwater villas to rustic beach-
side bungalows in family-run pensions and 
some meals and tours. The deals include the 
opportunity to indulge in 10 nights of over-
water luxury on two islands from $4675. 
Air Tahiti Nui General Manager Australia 
New Zealand Mark Hutchinson says the 
airline has partnered with domestic carrier 
Air Tahiti. 
“Not only do these packages represent a great 
value way to see Tahiti, they offer the chance 
to get off-the-beaten-track and experience 
a different side to the destination that many 
don’t see.”
Air Tahiti Nui’s “hidden island” deals 
include:
>> Five nights including breakfast at Relais 
Mahana Huahine, a half-day Huahine tour 
and two nights’ accommodation at Hotel 
Tahiti Nui, priced from $2445pp twin share
>> Five nights including breakfast and dinner 
at the Maitai Rangiroa, a full day lagoon tour 
and two nights including breakfast at the 
InterContinental Tahiti, priced from 
NZ$2655pp twin share
>> Five nights including breakfast and dinner 
at the Pension Relais Royal Tikehau, a full 

day Tikehau tour and two nights at Hotel 
Tahiti Nui priced from NZ$2675pp twin 
share
>> Five nights including breakfast, lunch and 
dinner at Pension Raimati in Fakarava and 
two nights’ accommodation at Hotel Tahiti 
Nui, priced from NZ$2975pp twin share
>> Five nights including breakfast at the 
Moorea Pearl Resort and Spa in an overwater 
bungalow, five nights including breakfast at 
the Tikehau Pearl Beach Resort and Spa in an 
overwater suite, a half-day tour on Moorea, a 
full day Tikehau tour and two nights’ 
accommodation at Manava Suite Tahiti 
priced from NZ$4675pp twin share.
All deals include return economy flights with 
Air Tahiti Nui from Auckland, two nights’ 
accommodation in Tahiti (pre/post flight), 
inter-island ferries, domestic flights and all 
transfers. 
Terms and conditions apply, subject to 
availability. Travel is valid 01NOV-10DEC14 
and 12JAN-31MAR15.

Now: weddings in romantic Tahiti
Weddings are now legal in French Polynesia. 
A new law was recently passed in France 
which allows non-French nationals to be 
legally wed throughout the islands of Tahiti. 
Same-sex couples, too, may be legally 
married in French Polynesia following the 
passing of the Marriage Equality Act in 
France, making Tahiti and Her Islands one of 
the only South Pacific destinations where this 
is possible. 
Tahiti Vacations is now making Kiwi 
weddings in Tahiti even easier with their new, 
“Say Oui in Tahiti” brochure which has been 
designed purely for booking legal weddings 
in Tahiti, Moorea and Bora Bora.  

Tahiti Vacations Product and Marketing 
Manager Renae Pocklington says: “We are 
very excited about this as it’s a first in that 
we are organising legal weddings not only in 
hotels, but also in public places, gardens, 
private homes etc.  We are very proud to be 
able to offer this slice of paradise as a 
destination wedding option for Kiwi 
couples.”
Contact Tahiti Vacations for a copy of the 
new brochure or general advice on getting 
married in French Polynesia by calling 
0800 287 283 or emailing 
info@tahitivacations.co.nz 
www.tahitivacations.co.nz 

ASIA
Selling Philippines holidays
Penny Henderson at Fathom Asia says she is 
“SO happy” to hear the low cost carrier Cebu 
Pacific hopes to fly here, providing the first 
direct service between Auckland and Manila. 
“We have the only Philippines brochure in 
the marketplace and it’s a brand new one. I 
have attached a copy of it in a PDF format,” 
says Penny. “We know the Philippines really 
well and believe that with direct flights it will 
offer New Zealanders with a fabulous holdiay 
destination. 
“It is inexpensive, the white sand beaches are 
everywhere, the diving is some of the best in 
the world and the hospitality is remarkable.
“If agents would like a training session on 
the destination, we are there to provide this 
service. And if they require hard copies of the 
brochure, they should let us know and we can 
send them out in the DX.”
Email info@fathomasia.com

http://www.travelmemo.co.nz/voucher.php?voucher_id=1499
http://www.travelmemo.co.nz/voucher.php?voucher_id=1499


You won’t find a more amazing setting for romance.

When it comes to being a romantic location, Thailand has all the right ingredients in all the right measures. First there’s the natural beauty: the long sandy beaches, the 
clear blue waters, the lush green forests, the warm tropical sun in the sky. Then there’s the vast array of world-class facilities: the incredible restaurants, the heavenly spas, 
the luxurious places to stay. This blend of elements comes together to provide the perfect romantic escape. The choices are limitless in this dream destination. Few places 
on the planet can match Thailand in so perfectly catering to a couple’s every want and whim.  

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298

http://www.thailand.net.au
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Active Asia famils closing today
Active Asia has two famils going shortly 
– with applications closing today Friday 
02MAY.
Scenic Japan departs with Air New Zealand 
15-21JUN to explore Tokyo and Kyoto, 
priced at $1890. Meanwhile, in conjunction 
with Thai International, there’s the Thailand 

Country Experience from 25MAY-01JUN 
for $1200. Discover off the beaten track with 
Northern Thailand experiences, Chiang Mai 
night markets and Khum Lanna Lodge. 
Application also close today 02MAY. 
Register your interest now at 
www.activeasia.co.nz/agents

Preloaders will be denied boarding in Bali
Bali Discovery Tours reports that Indonesia’s 
State News Agency Antara says the managers 
of Bali’s Ngurah Rai International Airport are 
implementing steps to enhance security and 
supplement personnel following the recent 
“unlawful incident” initially reported as the 
hijacking on a Virgin Australia flight from 

Brisbane to Bali.
The management say that whenever security 
staff at Bali’s airport encounter an intoxicated 
passenger or someone acting in an 
uncontrolled manner in the departure 
terminal, that passenger will be denied 
boarding.

New Vietnam seaplane services expand options for travellers
The Innovative Travel Co. says that seaplanes 
will offer a brand new option for travellers 
between Hanoi and Halong, Saigon and Phan 
Thiet, and Phan Thiet and Nha Trang. Three 
14-seat capacity Cessna Grand Caravan 
208B-EX floatplanes will begin operations 
towards the end of August and more planes 
will eventually be added to the fleet. 
One of the aircraft will be based in Ho 
Chi Minh City and offer an air taxi service 
between Ho Chi Minh City-Mui Ne (Phan 
Thiet)-Nha Trang return and the other two 
planes will be based in Hanoi and service the 
Hanoi-Halong Bay route, plus scenic flights 
over Halong Bay.  
Innovative Travel is providing an exclusive 
deluxe package for travellers to be among 
the first to experience this new service:  The 
4-day private tour ‘Hanoi & Halong Bay in 
Style’ includes all transfers & transport, daily 
breakfast, 2 lunches & 2 dinners, deluxe 
accommodation in Hanoi, spa treatment 

& body massage, a full day private tour of 
Hanoi, scenic flight to and over Halong Bay, 
overnight and sail across the bay aboard a 
deluxe traditional junk including Vietnamese 
cooking demonstration and early morning Tai 
Chi demonstration.  Valid for travel in SEP14 
and priced from $1550pp twin.  
Bookings & enquiries FREEPHONE 0508 
100 111 info@innovative-travel.com 

Travel Cambodia the Sustainable Way
Your clients can make a difference on their 
holiday when they Travel Cambodia the 
Sustainable Way on Adventure World’s 
7-day private tour. Plus, they’ll save $100pp 
on selected departures when they book by 
30JUN14.
Travellers will do more than experience the 
wonder of Angkor Wat and the rural beauty 
of Battambang on this charitable tour. They’ll 
also have the opportunity to support regional 
community projects. 
Visitors will enjoy a lunch at Sala Bai, a 
school for young, disadvantaged Cambodians 
that trains them in the profession of 
hospitality. They’ll also enjoy a not-to-be-
missed Battambang circus show at the Phare 
Ponleu Selpak School of Performing Arts – 
an institute that aims to support, educate and 
entertain Cambodia’s poorer communities.
Sightseeing is also an integral part of this 
tour. Your clients will visit Angkor Wat, 
see the Bayon Temple in the centre of Siem 
Reap, and explore the gem of the Angkor 
area; the pink sandstone temple of Banteay 
Srei, also known as the “Citadel of Women”. 

They’ll embark on a boat trip across Tonlé 
Sap Lake to Battambang, passing floating 
villages and flooded forests along the way, 
see the Banteay Kdei monastery from the late 
12th century, and much more.
Tour includes 6 nights 3 star hotel 
accommodation - 4 nights Siem Reap, 2 
nights Battambang, breakfast daily, 3 
lunches, 1 dinner, transport by local air-
conditioned vehicles, sightseeing with 
English-speaking local guides and entrance 
fees. Prices start from $1,149pp.
For more information, call Adventure World 
on 0508 496 753. 

Family Friendly Asia  
World Journeys recommends Six Senses 
Samui (Thailand) and Six Senses Ninh Van 
Bay (Vietnam) for families with kids, with a 
special offer allowing children under 12 years 
of age to eat and sleep for free.  
The offer applies to a maximum of two kids 
when staying and dining with parents 
(children’s menu only).  There is no minimum 
stay for a family of two adults and two 
children under 12, the offer is applicable to 
all accommodation categories, and breakfast 
for the parents is also included.  
Call 0800 117311 or info@worldjourneys.co.nz

http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/cambodia/tours/travel-cambodia-the-sustainable-way/
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/cambodia/tours/travel-cambodia-the-sustainable-way/
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=315&packageName=Six-Senses-Samui,-Thailand
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=315&packageName=Six-Senses-Samui,-Thailand
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=92&packageName=Six-Senses:-Ninh-Van-Bay
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=92&packageName=Six-Senses:-Ninh-Van-Bay
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New luxury cruise vessel in Vietnam
A new 65m purpose-built paddle-wheeler 
is to join the Heritage-Line’s fleet of luxury 
boutique cruise vessels in Indochina.  Slated 
for launch in late 2015, the Shin Arahan 
will ply the waters of the Irrawaddy River in 
Myanmar. 
According to World Journeys, the Shin 
Arahan’s decor will reflect the British 
Colonial era, with 23 elegantly appointed 
cabins, spacious public areas and a host of 
upscale amenities. The Shin Arahan will join 
her sisters on Ha Long Bay – Violet, Ginger 

and Jasmine, and Jayavarman and The Jahan 
on the Mekong.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Dine like James Bond  
As if a stay at Six Senses Yao Noi Resort is 
not stylish enough, World Journeys says your 
clients can now experience suave 
sophistication in the style of James Bond at 
the 5-star Thai resort.  
While watching a special screening of The 
Man with the Golden Gun – featuring the 

nearby famous James Bond Island – they can 
dine on special Phang Nga fresh 
seafood, accompanied by a Vesper Martini, 
or a Miss Moneypenny Martini, both shaken, 
not stirred.  
Call World Journeys on 0800 117311 or 
info@worldjourneys.co.nz

THE AMERICAS
Quito is hot!
Quito, Ecuador has just featured in April’s 
‘Best in Travel’ magazine as South America’s 
Hottest City, and for good reason, says World 
Journeys’ Director Chris Lyons.  
“Quito offers incredible history, colonial 
architecture, great dining, and a host of 
fascinating attractions. And as well as its 
own attractions, Quito is the hub of travel in 
Ecuador, with easy access to the flights for 
the Galapagos, and within driving distance 
of the Ecuadorian Amazon, the unique Cloud 
Forest, historic haciendas in the surrounding 
countryside, and the fascinating Highlands.”  
Designated as the first ever UNESCO World 
Heritage Site in 1978, Quito’s more recent 
accolades include being named ‘South 

America’s Leading Destination’ at the 2013 
World Travel Awards, and in fact the city will 
host the 2014 World Travel Awards.  
Contact World Journeys for all travel 
requirements in Ecuador 0800 117311 or 
info@worldjourneys.co.nz

Urban Wilderness Rail Journey in Alaska
Let your clients take in the heart and soul of 
Alaska’s Denali National Park on Adventure 
World’s 6-day independent Urban Wilderness 
Rail Journey.
Clients will experience one of the grandest
drives on earth as they travel along the world-
renowned Denali Park Road to the Denali 
Backcountry Lodge. They will search for 
Alaska’s Big Four – moose, caribou,
bear and Dall sheep – in Denali 
National Park, and explore the pristine 
landscape of the region. They can also 
enjoy optional activities such as gold 
panning, mountain biking and guided 
hikes. 
This package includes 5 nights’ accom-
modation, travel by deluxe motorcoach 
with services of a driver/guide, rail 
journey Denali-Anchorage, sightseeing 

transfers between Denali Park Entrance and 
Backcountry Lodge, 2 breakfasts, 3 lunches 
and 2 dinners, and local taxes.
Prices start from $2,039pp and include a 
saving of $50pp for travel between 04JUN-
10SEP14. Book by 05JUN to take advantage 
of this offer.
For more information, call 0508 496 753.

http://www.worldjourneys.co.nz/country.php?country=Ecuador
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Massive tourism investment in Mexico 
The Mexican government plans new 
infrastructure projects to upgrade roads, 
ports, telecoms as well as water and energy 
facilities to sustain the growth of travel and 
tourism. The government is expected to 
invest a gross sum of MXN4.0 trillion 

(US$315 billion) to complete works through 
to 2018.
By 2016, private equities are to invest 
US$8.6 billion on the construction of new 
and existing hotels along with the 
improvement of public places. 

Highlights of the Americas
World Journeys is promoting its small group 
escorted cruise journey, Highlights of the 
Americas, and says there’s a need to book 
soon as the cruise is filling fast.  
The 34-day itinerary departs Auckland 
14FEB15 for Buenos Aires and a 22-night 
cruise aboard Celebrity Infinity, highlights 
of which include Montevideo (Uruguay), the 
wildlife of Puerto Madryn, rounding Cape 
Horn, Punta Arenas (for the Lakes District), 
the Chilean Fjords, the Panama Canal, and 
picturesque Cartagena (Colombia).   
Part way through the cruise clients leave the 
ship and take a 4-day/5-night side-trip to the 
Sacred Valley, Cuzco and Machu Picchu.  
This excursion is included in the Journey 
price, offering great value for money, a more 
manageable pace, and more time to enjoy the 
scenery on offer and acclimatise to the 

Journey price includes airfares ex AKL; 
transfers: sightseeing in Buenos Aires, 
Cuzco, Machu Picchu, the Sacred Valley and 
Lima; port taxes; 7 nights in 4-star hotels; 
plenty of meals; a World Journeys host 
accompanying the group.  Airline taxes of 
$270pp and tipping are additional.  

This Journey is guaranteed to 
depart, and guaranteed to be 
escorted.  An optional 5-day 
pre-tour extension to Rio and 
Iguazu Falls is available from 
$3,935pp share twin.  
Contact Word Journeys on 0800 
117311 or email 
info@worldjourneys.co.nz

altitude compared to cruise-line excursions.  
Priced from $14,890pp share twin, the 

MIDDLE EAST / AFRICA
Save 50% on MAY14 Wild Kingdoms package
World Journeys has 50% savings on MAY14 
departures of its 6-day Wild Kingdoms 
itinerary in South Africa, subject to 
availability.  This small group, locally 
escorted tour from Johannesburg to Durban 
takes in bushveld and canyons, mountains 
and beaches, cultures, and big game safaris 
as it travels through Blyde River Canyon to 
Kruger National Park, Swaziland, and 
Zululand.  
Now priced from $765pp share twin this 
includes 5 nights three-star accommodation 
with breakfasts, 1 lunch, porterage, all 

transport, and sightseeing.  
Call 0800 117311 or info@worldjourneys.co.nz

Dubai check-in warning
Emirates is advising passengers travelling 
between now and 20JUL to ensure they check 
in on time due to strict take-off and landing 
time constraints at Dubai International.
The airline will close all check-in terminals at 
Dubai International one hour before take-off.
While the airline is normally able to offer 
some flexibility, this is not possible during 
the 80-day period while the airport’s runways

are undergoing maintenance involving 
planned closures.
Emirates says all passengers must reach their 
boarding gate no later than 20 minutes before 
take-off. Any delay in boarding or baggage 
loading could cause a major setback with 
each aircraft allocated a specific takeoff and 
landing slot.

Oman to lead Middle East in tourism growth
The Sultanate of Oman is expected to lead 
the Middle East in terms of growth in the 
travel and tourism industry and to post one of 
the strongest growth rates worldwide in the 
sector in 2014, according to a report released 
by the World Travel and Tourism Council 
(WTTC).
In its annual Travel and Tourism Economic 
Impact 2014 report, WTTC said that the 
direct contribution of the travel and tourism 
industry to Oman’s GDP is forecast to rise by 

10.2% in 2014.
The average growth in the direct contribution 
of travel and tourism to GDP in the Middle 
East region is forecast at 5.5%, while the 
world average growth is expected to be 4.3% 
in 2014.

http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=9000429&packageName=Highlights-of-the-Americas
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=9000429&packageName=Highlights-of-the-Americas
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=18000453&packageName=Wild-Kingdoms
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EUROPE
Free Wi-Fi at Jury’s Inns
British chain Jurys Inn is to offer free Wi-Fi 
to all of its guests, the hotel chain has 
confirmed.
The free Wi-Fi will be rolled out across its 25 
UK city centre hotels following a £1.7 million
investment in software and technology 

upgrades.
Guests booking directly on the hotel’s 
website will also receive free premium Wi-Fi 
for heavier Internet use – streaming movies, 
gaming and large file downloading.

No single supplement on Moscow to St Petersburg cruise
Russia specialists, The Innovative Travel 
Company – in conjunction with Russian 
Travel Centre - is offering a saving of 
AUD1207 for solo travellers aboard the MS 
Russ 12-day cruise Moscow to St Petersburg 
departing 19AUG14.  
Solo travellers have the sole use of a twin 
cabin on Main Deck for a twin share price 

of AUD2413 (normal price is AUD3620). 
The price includes outside cabin with private 
facilities, all meals, sightseeing, on board 
entertainment and port taxes.  
This offer is valid subject to availability and 
when booked and paid by 30MAY14.  
Bookings and enquiries on FREEPHONE 
0508 100 111 info@innovative-travel.com 

Emirates to serve Brussels 
Emirates will launch a new daily service 
from Dubai to Brussels from 05SEP. The 
non-stop B777 service will take the airline’s 
destination total to 147. It will provide a 
direct connection at Dubai with all four daily 
Emirates services from New Zealand.

A multi-modal hub, Brussels International 
Airport has its own train station allowing 
quick and frequent travel options linking it 
to all major cities in Belgium as well as the 
major industrial centres of Europe.

Slipstream installation in Heathrow T2
London Heathrow’s new Terminal 2, due to 
be opened by HM The Queen on 23JUN, 
now has a massive sculpture ‘Slipstream’ 
swooping across the public area. Created 
over two years by renowned British artist
Richard Wilson RA, it is a metaphor for 
travel.

The old Terminal 2, opened by The Queen in 
1955, was demolished after 54 years of 
service. It was Heathrow’s first terminal, 
originally called the “Europa Building” and 
was designed to deal with 1.2 million 
passengers a year. By the time it closed in 
2009 it was handling 8 million passengers a 

year. 
Terminal 2: The Queen’s Terminal 
will handle 20 million pax 
annually. It will be home to 23 
Star Alliance airlines including Air 
New Zealand, which will move 
there in September as part of a 
phased soft opening of the facility.
The project is part of a massive 
refurbishment designed to keep 
Heathrow competitive with other 
major European hubs including 
Amsterdam, Frankfurt and Paris. 

TOUR PRODUCT
World Journeys launches dedicated Groups Department  

World Journeys has opened a dedicated groups department which will 
specialise in tailor-made group arrangements in all World Journeys 
destinations. The company welcomes Fiona Reid to the company who will 
head up the department. Fiona has had many years of industry experience 
in World Journeys’ core destinations and in group travel.  
She can be contacted on fiona@worldjourneys.co.nz or 0800 11 73 11.

Reminder: Adventure World Groups Incentive 
Adventure World would like to remind agents 
that its Reap the Rewards: Group Bookings 
Incentive is running until 30JUN14. 
Agents who make a groups booking with 
Adventure World Groups and Incentive 
department between 17FEB and 30JUN14 
will go in the draw to win either:
A Breville Scraper Mixer (valued at $449) 

A Nespresso Coffee Machine (valued at 
$449) or 
A Samsung 28-inch High-Definition LED TV 
(RRP $549)
The lucky winner will be announced on 
05JUL14. 
Click here for the details, call 0508 496 753 
or www.adventureworld.co.nz/travel-agent. 

AVIATION
Kiwi team home from search for MH370
Kiwi Rescue 795, the P-3K2 Orion aircraft 
and crew that has been searching for missing 
flight MH370 returned home to Whenuapai 
yesterday afternoon now that the search has 
entered a new underwater phase. 
Kiwi Rescue 795 put in 53 days searching 

off Malaysia and Australia’s West Coast, 
clocking up a total of 276 flying hours while 
searching more than 1.5 million sq km, an 
area roughly eight times the size of New 
Zealand.

Villas and Apartments in Italy? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz

http://www.adventureworld.co.nz/travel-agents/agent-discounts/reap-the-rewards-groups-incentive-2014/
http://www.exoticholidays.co.nz
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Three Etihad Dreamliners at Heathrow T4
Etihad Airways has unveiled three Boeing 
787 Dreamliner model aircraft at London 
Heathrow’s Terminal 4.
The three 9.5m models, each weighing 1.4 
tonnes, have been installed on a roundabout 
on the approach to the terminal. They will be 

seen by more than 6.6 million people every 
year as they drive past.
The Etihad roundabout has been unveiled 
as the airline celebrates its 10th anniversary 
of services from London Heathrow - its first 
destination outside the Middle East region. 

Emirates FIFA World Cup™ trade incentive
Registration opens Monday for a lucky agent 
from New Zealand and two from Australia to 
win the ultimate Emirates FIFA World Cup™ 
experience, simply by booking and logging 
eligible Emirates tickets.
Emirates, an official FIFA partner, is offering 
three major prizes, each including one return 
economy class Emirates flight to Brazil via 
Dubai, and one ticket to the opening ceremony 
and the first match of the competition between 
Croatia and Brazil, as well as exclusive access 
to the pre and post-match hospitality area. 
As an added incentive, Emirates is also 
offering 21 daily prizes of A$200 pre-paid 

Visa cards across three weeks.
To enter, agents must register their details at 
www.emiratesincentive.com from Monday 
05MAY and prepare to log tickets sold on 
eligible EK-coded flights to Dubai and 
beyond.
Flights must be booked and ticketed between 
05-25MAY14, and can depart any time 
between 05MAY14 and 04APR15.
To go in the running for the major prize they 
must also complete an Emirates survey 
towards the end of the incentive period.
T&Cs at www.emiratesincentive.com. 

New TN fares to PAR, PPT
Air Tahiti Nui yesterday introduced new 
Economy Class levels to Paris, adjusted to 
offer more competitive levels during low 
season and with points beyond Paris zoned 
to allow a wide range of cities in France and 
Europe.  A new tier of Business Class has 
also been introduced in Z Class – this means 
Economy Class fares from NZ to Paris start 
at $2349 and year-round Business Class fares 
from $6969, including all government taxes. 
This rate also includes Jetstar flights from 
either Wellington or Christchurch.
For a nominal surcharge, you can ticket to 
points in France and Europe, utilising 

services on TGV  train services within France 
and/to Brussels plus Air France to cities in 
France and Europe including London, 
Amsterdam, Madrid and Rome.
The new European levels are available for 
bookings made from 01MAY14 and are 
currently being filed. Click here to down-
load.
In other news, Business Class levels to Tahiti 
have increased – highlighted in red on the 
dowloadable  sheet.  
Now available in the system, filed fares now 
include points within New Zealand including 
Napier, Nelson and Queenstown.

Virgin Atlantic renews full content agreement with Travelport
Travelport has announced the renewal of its 
full content agreement with Virgin Atlantic, 
ensuring that content from Virgin Atlantic 
will continue to be made available to 

Travelport GDS users globally, with full 
content access to the carrier’s best inventory 
and fares. 

Asiana Airlines A380 plans     
Asiana Airlines will begin operating its 
A380 Special Edition aircraft on its Tokyo, 
Osaka, Hong Kong, Bangkok routes from 
13JUN and Incheon-Los Angeles route from 
15AUG14.
The Special Edition is configured with 12 
First Class, 66 Business class and 417 
Economy class seats, and features First Suite and Smartium seats on the upper deck.  

Cathay Pacific will operate at Changi Airport’s 
newest terminal – Terminal 4 – when it opens 
in 2017. Cathay Pacific is the first airline to 
confirm its move to T4.
An enhanced travel experience encompassing 
self-service initiatives (in addition to check-in 
counters), attractive retail and F&B offerings, 
as well as an expanded dedicated lounge for 
its premium passengers are among the key 
highlights at T4 that Cathay Pacific’s 
passengers can look forward to.

http://www.cxagents.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1497
http://www.travelmemo.co.nz/voucher.php?voucher_id=1497
http://www.travelmemo.co.nz/voucher.php?voucher_id=1498


Over 120 European destinations ... now that’s Wunderbar!
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Virgin America headed for Dallas Love Field
San Francisco-based Virgin America will take 
on Southwest Airlines at the Dallas-based 
airline’s home airport, launching flights from 
Dallas Love Field (DAL) in October.
Southwest controls 80% of the gates at DAL, 
which has been limited by a US federal 
law that has restricted long-distance flying 
from the airport. Those limitations expire on 
13OCT, enabling Southwest to expand flying 
from its base airport. Virgin America will 
also take advantage of DAL’s new freedom, 
announcing that it will move operations 
from Dallas/Fort Worth International Airport 
(DFW) and start flights from DAL to four 
destinations.
American Airlines was required to divest two 

gates at the airport as part of an antitrust 
settlement that cleared the way for the 
American-US Airways merger. Virgin 
America has been awarded those gates.
ATW Online says the AA-US merger also 
required divestiture of slots at Washington 
National Airport (DCA), four of which were 
awarded to Virgin America. The carrier will 
operate A320s there from DAL and will also 
fly to New York LaGuardia (LGA), San 
Francisco International (SFO) and Los 
Angeles International (LAX). 
In 2015, the carrier will start twice-daily 
service between DAL and Chicago O’Hare 
International.

SriLankan Airlines has formally joined oneworld, marking the first 
carrier from the Indian subcontinent to join an alliance.

CRUISE NEWS
Cruise the South Pacific with Silversea 
Your clients can sail from Cairns to Auckland 
on an 18-day luxury cruise onboard Silver-
sea’s Silver Discoverer. 
With 14 ports of call, they will depart Cairns 
on 03NOV14, visiting islands in Papua New 
Guinea and the Solomons, before sailing to 
the Vanuatu archipelago where they’ll get to 
explore the rich island heritage of Luganville, 
bathe in the freshwater springs at Cham-
pagne Beach and experience the unique black 
shores of Ambrym. Sailing into New Caledo-
nia, ports of call will include Lifou and Île 
des Pins, before Silver Discoverer voyages 
to Norfolk Island. Heading south, the ship 

will then navigate the Bay of Islands before 
reaching Auckland, with guests disembarking 
on 21NOV. 
Prices start from US$12,750pp double in an 
Explorer Suite, including all shore excursions 
hosted by an expert expedition team; all-suite 
accommodation with butler service; gour-
met meals with dishes inspired by Relais & 
Châteaux; complimentary wines, Champagne 
and spirits served throughout the ships; and 
all gratuities. 
This voyage is subject to availability. Terms 
and conditions apply. For more information, 
call 0800 701 427, or visit www.silversea.com

Kids cruise for free on 
Hurtigruten with 
Discover the World Cruising
Book a Classic Norwegian Coastal Voyage 
before 31MAY14, for travel during JUL, 
AUG and SEP14 and children under 15 
years old can travel on full board basis, free 
of charge when sharing a cabin with their 
parents.
Not only that, but the offer is combinable 
with a number of other discounts including a 
‘second person travels for half price’ offer.
That means prices for a 7-day ‘Classic 
Voyage North’ for a family of four sharing a 
four-berth cabin on full board basis departing
on 29AUG starts from A$3,326 total or 
A$832pp. 
The offer is valid on voyage-only prices in 
three and four-berth cabins i.e. a family of 
four staying in a four-berth cabin, would only 
pay for the two adults and receive two free 
kids places. Alternatively a couple travelling
with one child in a three-berth cabin will 
receive one free child place.
Kathryn Beadle, Hurtigruten managing 
director says: “From Viking feasts to thrilling 
RIB boat rides or whale watching, I believe 
that a voyage along the Norwegian Coast 
is packed with plenty of activities that the 
whole family will enjoy. We already cater 
for families with older children, but this is 
the first time that we have actively targeted 
them.”
During a Classic Round Voyage from Bergen 
up to Kirkenes and back to Bergen, typical 
excursions include:
A Viking feast - Visit a re-creation of the 
longest Viking Long house ever found and 
dine with the local chieftain
Whale Watching – Andenes is the only place 

in Norway where whales feed close to the 
shore
Kayaking – Take to the Arctic Waters near 
Tromso to explore under your own steam
Rib Safari to Saltstraumen – Travel by boat 
to witness the world’s strongest tidal current, 
and enjoy and exhilarating ride through the 
whirlpools
A taste of Lapland – Enjoy a unique 
opportunity to meet a local family of Sami 
reindeer herders and learn all about their 
daily lives
Other excursions include a Sea Eagle Safari, 
riverboat trips, a chance to meet local huskies 
and guided horse rides through the Lofoten 
Islands.
Discover the World Cruising offers a wide 
selection of adventures that can be added pre/
post any of the Classic Norway Voyages. 
For bookings, brochures or more information,
contact Discover the World Cruising on 
09-623 4293 or email 
retailres@discovertheworld.com.au

http://www.lufthansaexperts.com
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Environmental Cruising
Our industry has always been very 
pro-active when it comes to protecting the 
oceans that we cruise on.

Working collaboratively with the 
International Maritime Organisation (IMO), 
the cruise industry, through CLIA, 
participates in a number of committees 
and other bodies to develop global 
regulations and standards that help protect 
our oceans.  

For example, thanks to this collaboration, 
new cruise ships that enter into service 
today are the most environmentally-
friendly and from September 2015, new 
cruise ships must meet energy efficiency 
standards that are in compliance with the 
IMO’s Energy Efficiency Design Index that 
provides for more energy-efficient and 
therefore less polluting equipment and 
engines.  

For CLIA members, environmental 
stewardship also involves participation 
of passengers and crew with many CLIA 
member lines offering programs to raise 
awareness including onboard activities and 
in-cabin videos that promote recycling and 
conservation efforts.

To see specific examples of how cruise lines 
across the globe are actively working to 
reduce the overall 
environmental 
impact of cruising 
and preserve and 
protect pristine 
oceans, beaches and 
ports go to 
www.cruiseforward.org 

Two Holland America ships return to Asia for 2014-15 
From winter 2014 through spring 2015, 
Holland America Line will have two ships 
deployed in the Far East. MS Volendam 
will sail a series of 14- to 17-day cruises 
and non-repeating itineraries, while the 
1,404-passenger ms Rotterdam takes a 90-
day “Passage to the Far East” journey.
New this year, Volendam will sail three 
14-day “Asian Adventure” cruises 
roundtrip from Singapore. Departing 
22DEC14, 02FEB and 16MAR15, the 
ship calls at ports in Malaysia, Thailand 
and Myanmar. Guests will enjoy an 
overnight stay at Singapore and Thilawa 
(Rangoon), Myanmar, as well as an 
extended port call at Port Kelang (Kuala 
Lumpur), Malaysia.
The ship also sails a series of 14-day 
“Far East Discovery” cruises between 
Singapore and Hong Kong, China. Guests 
can embark 05JAN, 19JAN, 16FEB, 
02MAR or 30MAR15. The itinerary calls 
at Koh Samui, Thailand; Sihanoukville, 
Cambodia (with a late departure); several 
ports in Vietnam including late departures 
from Nha Trang and Halong Bay; and an 
overnight call at Laem Chabang (Bangkok).
The Asia Adventure and Far East 
Discovery itineraries can be combined 
for a 28-day Collectors’ Voyage departing 
22DEC14, 02FEB15 and 16MAR15.
Fares for the 14-day Asian Adventure 
and Far East Discovery cruises begin at 
$1,699, and the 28-day Collectors’ 
Voyages begin at $3,049pp double.
16-day Great Barrier Reef voyage
Volendam sails three non-repeating 
itineraries at the beginning and end of the 
season, starting 22NOV14, with a cruise 
from Sydney to Singapore. The 16-day 

“Great Barrier Reef” voyage explores 
eastern Australia with calls at Hamilton 
Island and Port Douglas (Cairns), with an 
extensive Great Barrier Reef experience. 
Guests will witness a sunrise at Lizard 
Island, sunset at Piper Island and sail 
around the Ribbon Reef and Far North 
regions and through the Torres Strait. The 
ship says goodbye to Australia with a 
final call at Darwin before visiting 
Komodo Island, Bali and Java. 
14-day China and Japan Voyage
In the spring, Volendam sails a 14-day 
“China and Japan” voyage departing 
Hong Kong 13APR15 and ending at 
Kobe, Japan. Along the way the ship 
calls at Shanghai and Xingang (Beijing), 
China, both overnight calls enabling 
guests to explore those bustling cities; 
Jeju (Cheju) and Pusan, South Korea; and 
Nagasaki, Japan.
17-day trans-Pacific voyage 
Guests looking for an adventure can 
embark 27APR15 at Kobe for a 17-day 
trans-Pacific voyage to Vancouver. 
Following an overnight call at Yokohama 
(Tokyo) and calls at Hakodate and 
Kushiro, Japan, guests will enjoy leisurely
days at sea crossing the Pacific to Canada.
The ship visits Kodiak and Sitka, Alaska, 
with memorable scenic cruising along 
Alaska’s famous Inside Passage.
The 14-day China and Japan itinerary 
can be combined with the 17-day trans-
Pacific cruise for a 31-day “China, Japan 
and North Pacific Crossing Collectors’ 
Voyage.”
Fares for the 16-day Great Barrier Reef 
cruise begin at $1,999; $1,759 for the 14-
day China and Japan cruise; $1,999 for 

the 17-day trans-Pacific and $3,379 for the 
31-day trans-Pacific crossing, all per person, 
double occupancy.
90-day Passage to the Far East voyage
Rotterdam starts 2015 with a 90-day “Passage
to the Far East” voyage sailing roundtrip 
from Rotterdam, the Netherlands, 07JAN15. 
Guests who find it more convenient can 
cruise roundtrip from Southampton, England, 
departing 08JAN15 for an 88-day voyage. 
The ship sails east with calls at Portugal, 
Morocco, Spain, Malta and Greece, before a 
daylight transit of the Suez Canal. 
Following relaxing sea days, the ship stops at 
Muscat, Oman, and Dubai, before reaching 
India. After several calls in that country, the 
ship makes way to Thilawa (Rangoon) for an 
overnight visit. 
The Far East is extensively explored with 
calls throughout Singapore, Jakarta, Indonesia
and Malaysia before sailing back to Sri 
Lanka, India, Oman, Jordan and Egypt. 
During the voyage, guests can take advantage 
of extra time in port with overnight calls at 
Port Klang, Malaysia; Colombo, Sri Lanka; 
Mumbai (Bombay), India; Bali and Singapore. 
Following a transit through the Suez Canal, 
the ship explores Italy and Spain before 
returning to Southampton and Rotterdam.
Segments ranging from 34 to 55 days are 
available between Rotterdam, Southampton 
and Singapore. 
Cruise fares for the complete 90-day cruise 
start at $10,999, $10,899 for the 88-day 
journey, $7,199 for the 55-day passage and 
$4,399 for the 34-day segment. Additional 
segments are available.
For more info about Holland America Line 
call Francis Travel Marketing on 09 444 2298; 
reservations@francistravelmarketing.co.nz.
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Holland America Line, Seabourn named most ethical again

Summer on Sale - free upgrades added

Windstar Cruises has unveiled a 
new logo and brand insignia as the 
company revamps its marketing 
communications in preparation for 
a more diversified fleet. Joining 
its trio of sail-assisted yachts next 
week is the first of three Seabourn 
motor yachts.
For all Windstar info and bookings, 
contact Francis Travel Marketing.

Holland America Line has special deals for 
2014 summer cruises.
Select 2014 Alaska, Canada & New England 
and Europe cruises receive:
Limited-time reduced fares*
Free Upgrades on select sailings*
Free US$50 Beverage Card per person 
(US$100 per stateroom)*
Free or Reduced 3rd/4th cruise fares for 
kids*
Book by 15JUN14 to take advantage of these 
offers on select 2014 cruises.
*Summer on Sale: Reduced fares are per 
person based on twin share. Upgrade offers
are valid on select sailings and in select 
categories only, subject to availability. Free 
US$50 Beverage Card applies to 1st & 2nd 
guests only sharing a stateroom and may not 
be redeemed for cash if not utilised. Third/

fourth offer is based on sharing a stateroom 
with 1st & 2nd guests and is applicable to 
ages 17 and under. Taxes, Fees and Port 
Expenses apply to all 3rd/4th offers. Valid 
for new bookings only. Offers are capacity 
controlled and may be modified or withdrawn 
without prior notice. Other restrictions may 
apply. Airfares and gratuities are additional. 
Offer is for cash and cheque payments only. 
Special conditions, currency fluctuations and 
availability restrictions apply. All offers are 
subject to availability at time of booking.
Fares are not combinable with any other offer 
or promotion, including groups.  
Additional terms and conditions apply. Sales 
to 15JUN14.
Contact Francis Travel Marketing for book-
ing info on 09 444 2298 - 0800 422 784 - 
reservations@francistravelmarketing.co.nz

For the third consecutive year, Holland 
America Line, together with sister line 
Seabourn, was named among the World’s 
Most Ethical Companies by Ethisphere 
Institute, a leading business ethics think-tank. 
The company secured its spot on the list by 
implementing and maintaining business 
practices and initiatives that are instrumental 
to company success and benefit the 

community.
Named in the Leisure and Hospitality 
category, Holland America Line/Seabourn 
is one of 144 total honorees representing 41 
industries from around the world. 
For info on Holland America Line contact 
Francis Travel Marketing on 09 444 2298 or 
reservations@francistravelmarketing.co.nz. HOSPITALITY

Edgewater Wanaka appointment
Mike Barton will become the new General 
Manager at Edgewater Lake Wanaka, directly 
after incumbent GM Leigh Stock’s departure 
on 23MAY, thus ensuring continuity of 
management at the hotel, especially as it 
moves into the busy winter ski season. 
Mike, along with Leigh, has been part of the 
Executive Management team for the past 10 
years.  He held the role of Financial 

Controller for the property during that time. 
He began his career in hotels in Christchurch 
at the Chateau Commodore (now Chateau 
on the Park) and then moved into senior 
finance roles with Pyne Gould Corporation 
in Christchurch before moving to Wanaka in 
2003.   
He will be joining Leigh Stock and BDM 
Trish May at TRENZ on Wednesday 21MAY.    

Park Spa amenity range refresh • NZ Beef & Lamb dish specials • Coffee Bar refurbishment • Kid’s indoor play area update • Lounge Bar blackboard specials

Guest Delighters at Jet Park Hotel - Our ‘best little extras’      FIND OUT MORE

Queen Mary 2 to welcome The Grand Budapest Hotel onboard 
Cunard has announced award-winning film 
director Wes Anderson will sail on its 
flagship Queen Mary 2 next month, joined by 
colleagues, actors Tilda Swinton and Jason 
Schwartzman and screenplay writer-producer 
Roman Coppola.  
Passengers onboard the 13JUN transatlantic 
crossing will have an exclusive opportunity 
to participate in multiple film screenings 
and a Q&A session with the entire group in 
Queen Mary 2’s Royal Court Theatre.
Departing New York, the seven-night voyage
will also include a screening of Mr Anderson’s
newest film, The Grand Budapest Hotel,
which includes Ms Swinton and Mr 
Schwartzman in its all-star cast, with special 
photography helmed by Mr Coppola. The 
film has received rave reviews from viewers 
and critics alike.
The four special guests are part of Cunard’s 
illustrious history of hosting famed 
entertainers. Legendary notables such as Eliz-
abeth Taylor, Rita Hayworth, Cary Grant and 
Clark Gable frequently crossed the Atlantic 
on Cunard’s earlier Queens, Queen Mary and 
Queen Elizabeth. 

Since Queen Mary 2’s debut, the ship has 
welcomed film notables such as George 
Lucas, Uma Thurman, John Cleese and 
Angela Bassett. Singer-songwriter James 
Taylor will also join Queen Mary 2 on her 
August transatlantic crossing this year.
Fares on Queen Mary 2’s June 13 transatlantic
crossing are priced from NZ$2769* per 
person in a balcony stateroom.
*Fares are per person double occupancy. 
Subject to availability, conditions apply.

http://www.jetpark.co.nz/Blog.html
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PEARL’S PEARLER
Before you let the cat out of the bag, reflect on the 

probable consequences if it won’t go back in...
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No TravelMemos next week - Editor attending Fiji Tourism Exchange

Air Marketing Asia Pacific appointment
Air Marketing Asia Pacific – The Preferred 
Travel Representation Company has appoint-
ed Richard Froggatt as its new Manager New 
Zealand, based in its Auckland Office. The 
appointment took effect on 01MAY.
Bill McNamara, managing director of AMAP, 
says: “Richard is a seasoned International 
Sales Professional and is very well known 
in the Australasian marketplace, with both a 
great network and professional reputation.
“He has over 25 years travel experience in in-
ternational airlines – British Airways, Lauda 
Air and Austrian Airlines – in addition to 
Agency and PCO experience, for example as 
Director NGT Travel Conferences Incentives, 
based in Melbourne. 
Richard is a former Incentive Association Di-
rector and has held several other senior travel 
and meetings industry association executive 
positions over the years, including time as 
President of the Skal International Club of 
Sydney. 

“He is Auckland-
based and has a 
sound knowledge 
of the New 
Zealand market.
“We welcome 
him to our Team. 
He will proudly 
represent our Preferred Clients in New 
Zealand.” 
AMAP Preferred Clients include:
>> Regal International Hotels Hong Kong 
Shanghai & Chengdu - www.regalhotel.com 
>> HG- Hospitality Group DMC Travel 
Group (Indo China) – www.hgtravel.com  
>> Bhaya First Class Cruises Selection 
(Halong Bay) – www.bhayacruises.com 
>> AuCo Luxury Cruises (Gulf of Tonkin ) – 
www.aucocruises.com 
Richard Froggatt is contactable on 021 750 
944 or rfroggatt@bigpond.com  and on 
Skype richardjohnfroggatt.Chris Greive returns to Flight Centre NZ

The Flight Centre Travel Group has announced 
Chris Greive’s return to the business as the 
company’s New Zealand executive general 
manager.
Mr Greive headed the company’s business 
here from 1990 to 2004 and also sat on 
FLT’s global board as an executive director 
2001-2004. He will succeed Mike Friend, 
who earlier this year announced his intention 
to pursue other opportunities within FLT’s 
global business.
“Chris is highly respected within the 
company and has a track record of success as 
a business leader,” says FLT executive Rob 
Flint.
“During his 14 years at the helm of Flight 
Centre New Zealand, he and his leadership 

teams grew the business from five to 120 
shops and transformed the operation from a 
loss-maker into a major contributor to FLT’s 
global profits.
“Since handing over day-to-day leadership 
of the NZ business, Chris has maintained 
an active involvement with the company as 
a member of FLT’s advisory committees in 
both New Zealand and the United Kingdom.”
Mike Friend will officially leave the New 
Zealand business in July, with Mr Greive set 
to return in June.
FLT’s NZ business has started the 2013/14 
financial year solidly and could record a 
profit before tax close to the record $19.2m 
achieved during 2002/03. 

Brochure competition winner  
Congratulations to Vicki Bull from United Travel Takapuna 
who has won the decadence chocolate cake made by Catroux 
Cakes by correctly entering the Active Asia new brochure 
competition. 

The happy team of travel designers at World Journeys hosted the company’s house-
warming function this week. A big turnout of trade partners and supporters got the 
chance to check out the wholesaler’s new home, the top floor of the rather grand Old St 
Patrick’s School House at 57 Wellington Street in Auckland’s Freemans Bay.
Director Brett Barclay welcomed everyone to the light, bright and spacious open-plan 
premises and said that World Journeys had come a long way from its start up 7 years ago 
with just five directors building the product range to today with a total of 18 staff. Barclay 
thanked everyone for their strong support and reminded all that World Journeys 
continues to focus on servicing the industry. He added that exciting developments are 
afoot, with more destinations and new products in the pipeline.


