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SURROUND YOURSELF IN THE 
COMFORT OF BUSINESS ELITE.
Relax in our 180-degree flat-bed seats with the most 
private seat configuration available (1-2-1) on our 
daily flights from Sydney to JFK, via LAX.  

For details, visit delta.com or call 09 977 2232.

* Connections from New Zealand are available with our code share partner Virgin Australia.

A lifetime of extraordinary travel

0508 496 753

Holiday Extra Bonus Offer
up to CAD$750* in added value

Enquire now >

*Added value amount is per couple.

AN INVITATION TO 
AN EVENING OF

AUSTRALIA’S 
SOUTH WEST

ATTICUS BAR &
FUNCTION VENUE

WEDNESDAY, 30 APRIL 
5:30PM - 7:00 PM

www.waholiday
specialists.co.nz/rsvp

Philippines LCC plans Auckland flights
Philippines low cost carrier Cebu Pacific plans to launch 
direct services to Auckland next year from Ninoy 
Aquino International Airport Terminal 3 in Manila. 
The airline has applied to the Filipino aviation regulator 
for the right to fly a daily service under a new bilateral 
agreement that allows for up to 21 flights per week 
between the two countries. The two countries have also 
agreed on unlimited flights to points outside Manila, 
and to improve beyond rights, such that Philippine 
carriers can operate fifth freedom flights from NZ to 
Australia, while New Zealand carriers can operate fifth 
freedom flights to China. The countries further agreed 
to allow third-country code sharing for the carriers of 
each side. 
The proposed new service would target New Zealand’s 
growing Filipino population, including immigrants, 
students and workers. The Filipino community, at over 
37,000 strong, is now the largest of all ASEAN 
groupings in New Zealand. 
Tourist numbers from the Philippines grew to 7500 in 
2013, up from 5500 in 2011. 
Cebu Pacific has recently indicated plans to mount 
A330-300 flights from Manila to Australia. 

 

 SAVINGS 
OF UP TO 

25% 

Freephone 0508 100 111  
 info@innovative-travel.com

Selected Ancient  
Kingdoms Holidays 
itineraries are currently 
on special offer in  
destinations including: 
Morocco, Turkey, 
Greece, Dubia, Egypt, 
Vietnam, Myanmar & 
Cambodia. 

http://www.delta.com
http://www.adventureworld.co.nz/rocky-mountaineer-special/
http://www.waholidayspecialists.co.nz/rsvp
http://www.koreanair.com
http://www.innovativetravel.co.nz/current_specials
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AATKings

 Book early,  
save and smile  
with AAT Kings.

Save up to $612 per couple 
when you pay in full on or before 7 July 2014*
•	 Relax	on	a	scenic	cruise	around		

the	Bay	of	Islands
•	 Experience	a	traditional	Maori		

Hangi	and	concert
•	 Cruise	on	majestic	Milford	Sound
•	 Choose	from	a	range	of	included	

activities	in	Queenstown
•	 Enjoy	a	ride	on	board	the		

TranzAlpine	Train

Best of New Zealand

*Conditions Apply

18 day Guided Holiday from 
$5249per	person	twin	share*	

Auckland	to	Christchurch

Easter impacts March arrivals 
While total arrivals into New Zealand for the 
year ending MAR14 were up 5.4%, due to the 
later celebration of Easter total arrivals were 
down 6.3% for the month.
“Celebrating Easter in mid-April this year has 
had a big influence on the March to March 
comparisons, especially Australia down 
13.4%, and the UK, down 19.4% – the first 
negative result from this market for over six 
months,” says TNZ’s Chris Roberts, who adds 
that indicative arrivals figures for April are 
again looking positive.
“Interest in New Zealand from the UK has 
surged following the recent Royal visit. At 
the conclusion of the tour there was a 15% 
increase in UK visits to newzealand.com, and 
a 10% increase in USA visits.” 
USA continued positive growth, with total 
arrivals up 9.5%, and holiday arrivals up 
11.1% in March.
“Interestingly, over half of the growth seen 
from the US has arrived in New Zealand via 
Hawaii, reiterating the importance of 

supporting new airlines such as Hawaiian 
which has been operating non-stop services 
since March 2013.”
Total arrivals from Japan were down 10.0% 
for the month and 2.8% for the year ending 
March.
“The decline from the Japanese market is a 
result of reduced airline capacity over the 
2014 summer season. This is a temporary 
issue and we continue to work with airlines 
to leverage the existing high demand for a 
holiday to New Zealand and convert this into 
travel.”
Growth was seen from other markets across 
Asia during March, with total arrivals from 
China up 11.9%, Singapore up 10.8%, Korea 
up 2.2%.
“Arrivals from India – up 24.0% in March - 
and Indonesia – up 41.2% - were 
particularly strong, which is positive follow-
ing our increased activity in these priority 
emerging markets.”

Germany now NZ’s fifth largest market
With 9,424 extra arrivals for the 12 months 
to the end of March, Germany has overtaken 
Japan to become New Zealand’s fifth largest 
visitor market.
Total arrivals from Germany were up 14.5% 
for the year to 74,224 – the highest ever 

recorded for a 12 month period, with 6.4% 
growth in March.
Tourism New Zealand’s Chris Roberts says 
German holidaymakers stay an average of 
24 days, injecting significant value into the 
economy during their visit.

AAT Kings earlybirds
When your clients book and pay in full on or before 
07JUL14, they can make big savings on AAT Kings 
Guided Holidays of New Zealand and Australia.
Click here for all the earlybird offer details.

300 international buyers 
prepare for TRENZ 2014
Almost 300 tourism and travel buyers 
from around the world will be in 
Auckland next month to attend TRENZ 
2014, the NZ tourism industry’s biggest 
annual international trade show. 
Being staged on Auckland’s Queens 
Wharf 18-21MAY, TRENZ will showcase
260 of the country’s leading tourism 
operators.
Tourism Industry Association’s Ann-
Marie Johnson says buyers are coming
from 30 countries, including newer 
markets where New Zealand tourism 
is targeting high-value visitors, such as 
Brazil and Indonesia.  
“We are very pleased to see that the 
number of buyers attending from India 
has increased to 14, up from 10 at last 
year’s event. India is a visitor market 
seen to hold enormous promise for New 
Zealand.”
Ms Johnson says there is also a big 
increase in the number of buyers coming 
from China, New Zealand’s fastest 
growing visitor market and one where 
there is potential for significant growth. 
70 buyers from China, including Hong 
Kong, are attending, up from 53 last year.

Pic | ArchitectureNow

http://guidedtours.aatkings.com/assets/specials-flyers/10353-NZ-Early-Bird-NZD-5ps.pdf
http://guidedtours.aatkings.com/assets/specials-flyers/10353-NZ-Early-Bird-NZD-5ps.pdf
http://guidedtours.aatkings.com/assets/specials-flyers/10353-NZ-Early-Bird-NZD-5ps.pdf
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Aussies reveal big travel plans
The latest biannual TripAdvisor TripBarometer 
survey has found that Australians plan to 
spend on average A$13,206 on travel this year 
– up 25% on last year – which is double the 
global average of A$6575. In Australia, 90% 
are planning domestic trips, up from 85% last 
year, while 91% are planning overseas trips, 
up from 74% last year.
The Sydney Morning Herald reports that for 
the Australian travellers polled, Thailand was 

the most visited destination in the past 12 
months while the US was the most popular 
one planned for the year ahead, despite the 
fall in the dollar last year. The top destinations 
for Australian travellers if money was no 
object were Canada and Italy.
Of the respondents, 73% of Australians had 
booked their last trip online, which is above 
the global average of 66%.

Kiwi Experience fleet additions
Kiwi Experience has introduced the first 
six of 20 new state-of-the-art Scania Euro 5 
Engine coaches joining its fleet over the next 
18 months.
They will take the popular hop-on, hop-off 
service’s ‘green machines’ to another level 
with contemporary features offering unrivalled 
comfort and technology.
Goodies include large windows, high-tech air 
conditioning and onboard recharge facilities 
for personal electronic devices.

The Nugget Adventure Race
Waihi is the setting for the Nugget Adventure 
Race being run on 10MAY14. Multisport fans 
will take in a circuit from Waihi’s town centre 
out to Waihi Beach and down to Tauranga 
Harbour before returning via breathtaking
trails to the rim of the mighty Martha Mine 

and the finish line under the shadow of 
Waihi’s Cornish Pumphouse.
For the most up to date information like 
The Nugget on Facebook.
www.thenugget.co.nz

Waihi Gold Discovery Centre
The $2.6m Waihi Gold Discovery Centre is 
set to open in September. Located across from 
the town’s landmark Cornish Pumphouse 
at the top of the main street, it will form the 
centrepiece of the “Waihi Gold Quest”. 
This multimedia experience will incorporate 
a contemporary i-SITE, the Gold Discovery 

Centre, an interpreted outdoor visitor 
precinct that includes the Martha Mine open 
pit and Pit Rim Walkway, the Cornish 
Pumphouse and upper Seddon St zone. 
The Waihi Gold Discovery Centre will be 
promoted at the upcoming TRENZ 2014 
trade event.

Maruia Springs resort being sold
The Press reports that the Japanese-themed 
Maruia Springs Thermal Resort in the Lewis 
Pass mid-way between Christchurch and 
Westport has been put up for sale. 
The complex includes hot pools with spa and 

bath-house facilities, plus a 19-room lodge 
and restaurant. 
Japanese-born owners Akira Matsushita and 
Takako Ongin, who bought the complex 23 
years ago, are now returning to Japan.

AUSTRALIA

Sunshine Coast Real Food Festival
The 2014 Sunshine Coast Real Food Festival 
13-14SEP in Maleny will bring together the 
best local produce and food services, 
showcasing all that the region has to offer.
The festival will feature more than 120 stalls, 

10 cooking demonstrations, plus discussions, 
hands-on and other activities throughout the 
weekend.
http://realfoodfestivals.com.au/

Skylift proposed for Melbourne
The Age newspaper reports that a planning 
application for a $14 million gondola 
attraction in Arthurs Seat Park is being 
considered by Mornington Peninsula Shire, 
with a decision expected in June.
The proposed ‘’Skylift’’ would replace a 
chairlift that had been demolished a decade 
ago and would offer panoramic daytime and 
after-dark views of Port Phillip Bay and 
Melbourne skyline from the 304m granite 
hill.



New Caledonia. Now on Sale!

$680
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

On sale until 29Apr14.  Valid for travel 08May14-30Oct14.  
Book W class.  Closeouts and conditions apply.  Refer GDS.

FROM 
 NZ

Anne Frank Exhbn for Sydney
The Anne Frank Exhibition has launched 
at Sydney’s Jewish Museum, having toured 
Victoria for the past year.
The travelling exhibition, at 148 Darlinghurst 
Road until 08JUN, provides an opportunity 
to learn the history of the Holocaust through 
the moving diary of a young teenager during 
the Second World War.

Village Roadshow 
Theme Parks briefings 
The Village Roadshow Theme Park BDM Lisa 
Thomas will be in Auckland and is keen to 
update agents on all the changes, new rides, 
new staff, new shows, new animals and more.
She will be in town 29APR-01MAY and 
agents can arrange for her to visit their office 
by emailing lisa_thomas@vrtp.com.au

Segway tours of 
NSW South Coast Vineyard 
The site of the first European settlement of 
the NSW South Coast – the convict-built 
vineyard village of Coolangatta Estate near 
Berry, two hours south of Sydney – can now 
be explored on a Segway personal transporter, 
with new day and overnight accommodation 
packages available.
Segway Tours South Coast, which launched 
late last year with tours of Killalea State Park 
south of Wollongong, now offers 60 and 
90-minute tours of the historic vineyard.
Coolangatta Estate is a vineyard near the river 
and ocean with restored cottages built by the 
early convicts, a cellar door, accommodation, 
a nine-hole golf course, croquet lawn, pool 
and Alexander’s Vineyard Bistro, which offers 
fresh local produce.
www.segwaytourssouthcoast.com.au.

SOUTH PACIFIC
New Caledonia Roadshow next week - you’re invited
A team of New Caledonia tourism operators 
is travelling the country next week to provide
product updates on their popular South 
Pacific destination and Travel Agents are 

cordially invited to attend.
There will be plenty of Champagne door 
prizes and holiday packages flying Aircalin 
to be won.

Click on the appropriate venue below to RSVP.
Hamilton  05MAY   Novotel    7 – 9am
Christchurch  05MAY   Novotel   5.30 – 8.30pm
Wellington  06MAY   Rydges   5.30 – 8.30pm
Auckland  07MAY   Floating Pavilion  5.30 – 8.30pm

Bora Bora, one of the 118 islands and atolls that make up the Islands of Tahiti, 
has been recognised as the number three island in the world in the “Top 10 
Islands in the World” 2014 TripAdvisor Travelers’ Choice awards. The awards 
winners are named based on millions of valuable reviews and opinions from 
TripAdvisor travellers.

PRHG nominees for 
Seven Star Luxury Awards
Pacific Resort Hotel Group advises that 
its 5-star luxury properties Pacific Resort 
Aitutaki and Te Manava Luxury Villas & Spa 
have been nominated in this year’s Seven Star 
Luxury Awards.
PRHG says the Awards are known as ‘the 
highest and most exclusive international 
luxury award for the pinnacle in hospitality
& lifestyle’, and bestow upon winners the 
Signum Virtutis – the Seal of Excellence. 
As finalists in the Cook Islands category, 
both properties will now compete against 
three other establishments for the prestigious 
award.
Pacific Resort Aitutaki will be looking to 
make this two in a row after being awarded 
the Seal of Excellence at the 2013 Award 
ceremony in Spain.
Voting is conducted by both the trade and 
public on the Seven Star Global Luxury 
Award website.
These nominations add to the list of PRHG 
recognitions in 2014 which include 
nominations for all three properties in the 
2014 World Travel Awards. Additionally 
Pacific Resort Aitutaki received the award 
for best luxury destination spa at the World 
Luxury Spa Awards.
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http://nz.aircalin.com/billet-noumea.php
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Hamilton%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Christchurch%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Wellington%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Auckland%20Roadshow


We’re bringing the key operators to New Zealand to update you on the latest developments in this jewel of the 

South Pacific - and we’d love you to attend! Plus there’s heaps of goodies to giveaway including return holiday 

packages to be won flying Aircalin. Simply click the RSVP button below to select which venue you wish to attend.

New caledonia
roadshow 2014

invitation

Hamilton
Monday 5 May,
Novotel Hamilton 7 - 9am

Christchurch
Monday 5 May, 5:30 - 8:30pm
Novotel Christchurch

Wellington
Tuesday 6 May,
Rydges 5:30 - 8:30pm

Auckland
Wednesday 7 May,
Floating Pavilion 5:30 - 8:30pm

Click to RSVP Click to RSVP Click to RSVP Click to RSVP

mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Hamilton%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Christchurch%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Wellington%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%202014%20Auckland%20Roadshow


TravelMemo   20140429   29APR14    Page 6

Samoa’s key loos pass muster
PAcific resort AitutAki

STAY 7 PAY 5 
sales to 30 June 2014

for travel to 31 March 15

see our Agent Webpage 
for all our sales tools 
and industry specials

www.pacificresort.com

WiNter 
     special

PAcific resort rArotoNgA

Samoa’s National Beautification Committee 
(NBC), one of the Samoa Tourism Authority’s 
core working groups, has been hard at work 
ensuring the country’s public toilets pass 
inspection.
The latest Lavatory Inspections show that the 
facilities at Faleolo International Airport, 
Motootua National Hospital, the Samoa 
Tourism Authority Fale, Fagalii Airport and 
Mulifanua Wharf all pass muster, being 
declared the ‘Most Clean & Best Maintained.’
Meanwhile the Ministry of Natural Resources 
and Environment is reassessing the companies

awarded the maintenance contract for the 
Savalalo Flea Market and Matagialalua Public 
Toilets due to the fact that both scored ‘very 
badly.’ 
Faleolo International Airport received the 
highest scores in good sanitation standards, 
the most well maintained and best 
functioning facilities, and consistent in 
ensuring that its bathrooms are well stocked 
with the necessary toiletries.
The NBC Lavatory Inspections are carried out 
randomly.

Vanuatu’s Villa 25 gets recognition
Villa 25 in Port Vila was a finalist in the 
Luxury Travel Australia’s 2014 Gold List 
Awards for the Best Overseas Boutique 
Property, Villa or Lodge. The three-villa 
deluxe property was pipped at the post by 
Huka Lodge but they say they are pretty 

pleased with just being a finalist. 
Villa 25 recently won the World Travel 
Awards 2013 category for Vanuatu’s Leading 
Boutique Resort and has been nominated 
again for the same award for 2014.

50% off at Edgewater
Edgewater Resort & Spa in Rarotonga is 
offering 50% discount on new bookings on all 
rooms and villas (except two-bedroom villas) 
for travel and sales 01-31MAY14.
This special offer includes tropical island 

breakfast, use of snorkelling gear and tennis 
courts, a daily activities program and 
Coconuts Kids Club free entry (4-12yrs). 
Transfers are not included, and the deal 
cannot be combined with other special offers.  
Call your wholesaler.

Record March for Cooks
Visitor arrivals in Rarotonga have hit their 
highest March number since records began 
20 years ago, according to the Statistics Office.
Cook Islands News Online reports that latest 
stats show 8821 overseas visitors arrived in 
the Cook Islands last month, compared to 
8259 in the same month last year.
James Webb, the Ministry of Finance and 
Economic Management’s Economic Advisor, 
said the 6.8 per cent growth will be reassuring 
to the tourism industry.
“It’s also encouraging to see growth in the low 
season, as most of our growth in tourism
arrivals has been during the peak season 
when accommodation capacity is stretched in 
Rarotonga,” Webb said.
Half of the March increase was driven by a 
3.2% lift in Kiwi visitors and a 2.4% increase 
in Australian arrivals, with the remainder 
coming from other tourist markets.
New Zealand dominated the visitor numbers 
with 57.2%, followed by Australia with 20.2% 
and Europe with 11.1%.
Vacation travel accounted for 77.1% of the 
total visitor arrivals, while 11.8% came for a 
wedding and honeymoon, and 6.3% came to 
visit friends and relatives.

Coconut Palms Resort 
stay/pay/credit offer
Coconut Palms Resort in Port Vila currently 
offers a Stay/Pay & Credit deal.
Stay 5/Pay 3 plus a $50 Food & Beverage 
Credit; or Stay 7/Pay 4 plus a $100 F&B 
Credit.
Valid for stays in Hibiscus, Superior Orchid 
or Palm Deluxe rooms before 31MAR15, it is 
on sale to 31MAY14.
For more details contact your preferred 
wholesaler.

http://www.pacificresort.com/hot-deals-of-the-moment/stay-7-nights-pay-for-5 
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Denarau Island Convention Centre opens 
Final preparations for the inaugural Fijian 
Tourism Expo are underway with last week’s 
official opening of the new Denarau Island 
Convention Centre.
FTE will be the first event to be held in the 
new facility at the Sheraton Fiji Resort and is 
seen as the ideal opportunity to introduce the 
centre to both Fijian and international travel 
trade.
“We have over 150 international travel buyers 
attending FTE,” says Tourism Fiji CEO Rick 

Hamilton.
“The facility is designed to accommodate up 
to 1,500 delegates and will be a great asset 
to both Denarau Island and Fiji in attracting 
large conferences and events to our 
destination.” 
The Fijian Tourism Expo has sold out, with 
over 260 properties and 150 international 
buyers attending the show 05-08MAY. 
TravelMemo will be at the event to report 
on all of Fiji’s latest tourism developments.

ASIA
Save The Date: Adventure World’s 
Extraordinary Asia Roadshow 2014
Adventure World has announced the 
dates for its upcoming 2014 Asia 
roadshow. This year, the travel 
wholesaler says the event will have 
an experiential focus, showcasing the 
unique and extraordinary travel options 
on offer.
A range of Adventure World’s top Asia 
suppliers will travel to New Zealand for 
these events, including Aitken Spence 
from Sri Lanka. Great regional food, 
drinks and amazing prizes will make 
Adventure World’s Extraordinary Asia 
Roadshow 2014 a must-attend event.
Suppliers attending include Exodus, 
Exotissimo, AW India, Malaysia Tourism,

Singapore Airlines, Aitken Spence, and 
Taj Hotels.
Venues and dates for your diary:
Monday 30JUN14- Christchurch
Venue: Chateau on the Park – Cnr Deans 
Ave & Kilmarnock St
Tuesday 01JUL14 – Wellington
Venue: Travel Lodge – 2-6 Gilmer Terrace
Wednesday 02JUL14 – Tauranga
Venue: 59 The Strand
Thursday 03JUL14 – Auckland
Venue: Sichuan Restaurant – 31-33 
Broadway, Newmarket
Adventure World will provide further 
information about the roadshow in the 
coming weeks.

New Urban Adventure in Singapore 
Travellers with a brief stopover in 
Singapore can now get under the skin 
of the city and experience it ‘like a local’ 
in just a few hours, on an Urban 
Adventures tour. 
The new Chinatown Food Adventure 
(3.5 hours, US$52) lets travellers tuck 
into an authentic local breakfast at 
Singapore’s largest hawker centre, with 

a local guide to help them navigate the 
220 stalls. On a walk through Chinatown, 
travellers will learn about Singapore’s 
origins and culture as they visit the city’s 
oldest Chinese temple, last remaining 
wells and the landing place of early 
immigrants, before savouring a local 
lunch.

Royal Brunei to resume Bali ops
Royal Brunei Airlines (RB) plans to 
resume flights to Bali, four times a week 
from 26JUL, utilising A319 jets.
RB’s Deputy Chairman, Dermot 
Mannion says Bali has emerged a front-
runner in providing connections for key 
markets in London and Dubai and also 

for regional destinations like Hong Kong 
and Shanghai. 
NZ GSA Walshes World says interline 
connections and fares from New Zealand 
exist to allow Kiwis to benefit from this 
new service.

http://www.urbanadventures.com/search?cn=Singapore
http://www.urbanadventures.com/search?cn=Singapore


Private trips or Locally Escorted Group Tours in China? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz
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Level 10, 120 Albert Street, Auckland
Phone: (64)9 969 7610 | Fax: (64) 9 969 7474

www.macautourism.gov.mo

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

Level 11, 99 Bathurst Street
Sydney NSW 2000
T: (02) 9264 1488

Experience the Magic of Macau when cruising through  
Hong Kong. Jump online and download your  

“Experience Macau” app - FREEA different experience    
is waiting, only an hour from 

Hong Kong

MACAU ... 

Outrigger Mauritius opens
Three hundred and fifty VIP guests recently 
attended the lavish opening party of the 
Outrigger Mauritius Resort and Spa in the 
Indian Ocean.  
Outrigger senior executives and the company’s 
founding family members flew in from 
Hawaii for the occasion. 
The official opening party followed a nine-
month multi-million dollar transformational 

renovation of the property, which is owned by 
Outrigger. The resort features three 
restaurants, four pools and extensive, lush 
gardens
The deluxe 181-room, all sea-view resort is 
the first for Outrigger in the Indian Ocean 
and the company’s 46th property now open 
or under development in eight countries.
www.outriggermauritius.com

THE AMERICAS
New Cuzco experiences 
World Journeys has a range of new experiences
in Cuzco, Peru, which offer a different 
perspective beyond the usual tourist trail.  
A “Cuzco at Night” tour (priced from 
NZ$52pp) takes your clients to the Cristo 
Blanco, a statue atop a hill offering stunning 
views over the entire city; then takes a stroll 
around the historic city centre; ending with 
lessons at a local bar on how to mix the best 
Pisco Sour.  
A “Culinary Experience” tour (priced from 
NZ$208pp) will take them to the local market 
of San Pedro where they’ll find diverse local 
products such as peppers, spices, corn and 
fruits.  They then learn how to cook three 
typical Peruvian dishes in the home of a local 
family, and enjoy lunch with them.  
For these and other Peruvian experiences 

contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

http://www.exoticholidays.co.nz
http://en.macautourism.gov.mo/index.php 
http://www.worldjourneys.co.nz/country.php?country=Peru
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Win an Amazon trip with Scenic Tours
Scenic Tours, in partnership with Aqua 
Expeditions, is running an agent promotion 
on South American tours until 31AUG14.
The agent that sells the most 2015 South 
American tours with a three or four-day 
Amazon cruise included, will win their own 
six-day all-inclusive Amazon itinerary for 
two people worth $9,390 per couple. The two 
runners-up win a South American dinner 
party hamper including MV Aria’s gourmet 
Peruvian cookbook, a bottle of Pisco and a 
cocktail shaker. Refer to terms and conditions 
for more details. 
The winners will be contacted by email and/
or phone call by Monday 01SEP14.

Boutique luxury on The Strip
Caesars Entertainment Group expects to 
open its boutique hotel and casino, The 
Cromwell, on 21MAY. Set in a prime location
on one of the busiest intersections of the Las 
Vegas Strip, The Cromwell Hotel and Casino
will feature 188 rooms and suites, and a 
40,000sq ft casino with 66 table games, 440 
slot machines and a reserved gaming salon.
Bound, the hotel lobby bar, will serve barista-
style coffees and morning pastries, then 
transform in the evening to a nightcap 
destination.
TV chef Giada De Laurentiis will open her 
first-ever restaurant, with the second floor 
venue offering prime views of the Las Vegas 
Strip.
Eleven storeys up, the hotel’s rooftop day 
and nightlife venues, Drai’s Beach Club • 
Nightclub and Drai’s After Hours, offer palm-
fringed pools, daybeds, cabanas with their 

own private pools, and private bungalows.
The Cromwell, the only stand-alone luxury 
lifestyle boutique hotel and casino of its kind 
on the Las Vegas Strip, blends vintage with 
modern and its exterior draws inspiration 
from Coste Hotel in Paris, with limestone 
framed windows and awning covered 
balconies. 
Download the brochure here.
Caesars Entertainment Group is represented 
in NZ by Chris Jones at Discover the World.

New Zealand arrivals to Canada grew 1.25% in FEB14 to 1,866, following a 14% lift 
in January. This took the 2014 total to 4,458, up 8%. By comparison, Australian 
arrivals for Canada totalled 29,437 for the same two months.

MIDDLE EAST / AFRICA

Ethiopian Airlines – your link to Africa via Hong Kong

Facsimile of 
Tutankhamun’s 
tomb opens
Tomorrow sees the unveiling,
in Egypt’s famed Valley of the 
Kings, of a facsimile of 
Tutankhamun’s tomb: with the 
chamber (right) appearing just 
as it was when discovered 92 
years ago. It will form the core 
of a new visitor centre, situated 
next to the archaeologist 
Howard Carter’s old house.
The Financial Times reports that the 
development may help revolutionise cultural
tourism. FT says that in a world where 
increasing numbers of people want to see 
objects that become more and more fragile 
due to their very exposure, the use of 
facsimiles looks like being the most promising
way forward for sustainable tourism.
By using digital technology, 3D laser scanners, 
photographic equipment and printers, it is 

now possible to produce objects and images 
that are, for most naked eyes, identical to the 
originals.
The Tutankhamun project, which has been 
largely funded by foundations and 
organisations outside Egypt, has been 
supported by Egypt’s Supreme Council for 
Antiquities, which sees the facsimile tomb as 
the answer to protecting its priceless 
treasures.

Safari & Beach Connection
World Journeys says that the JUN14 
introduction of a direct flight between South 
African regional hub Nelspruit and 
Mozambique’s Vilanculos will allow guests 
to easily combine South Africa’s best known 
wildlife reserves with the exotic beaches of 
Mozambique, removing the inconvenience of 
connecting via Johannesburg.  
New flights will operate twice weekly on 
Thursdays and Sundays. World Journeys 
highly recommends &Beyond Benguerra 
Island on the Indian Ocean coast of 
Mozambique as offering a variety of activities, 

from diving on unspoilt coral reefs to 
outstanding deep sea fishing, horse riding, 
island expeditions and a range of water 
sports. Accommodation is in simple yet 
elegant casitas and cabanas right on the edge 
of the golden sands.  
Call 0800 117311 or info@worldjourneys.co.nz

http://www.caesarstravelagents.com/TheCromwell.aspx
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New Zimbabwe safari  
World Journeys has launched a new 7-day 
‘Zimbabwe – a wilderness experience’ safari 
offering the best of Zimbabwe, including 
Victoria Falls, Zambezi National Park, 
Hwange National Park and Matopos Hills.  
Zambezi NP offers huge herds of buffalo, 
elephants and regular sightings of lions and 
hippos, and Hwange NP is home to large 
numbers of elephants, buffalo and birdlife, 
with leopard and cheetah regularly 
encountered.  
At Matopo Hills nights will be spent at the 
exclusive Camp Amalinda safari lodge, 
tucked away in an ancient Bushman’s shelter. 

$2,530pp (4 persons travelling) / or from 
$3,140pp (2 persons travelling), share twin.  
Valid for travel to 20DEC14, this includes 
return airport transfers, 1 night Victoria Falls 
Safari Lodge (breakfast & Boma dinner); 1 
night Pioneers Camp, 2 nights Ivory Lodge 
and 2 nights Camp Amalinda (all meals); and 
private game drives in the parks with 
professional guides.  Flights, taxes and park 
fees US$50) are additional.  Departures are 
daily.  
Call World Journeys on 0800 117311 or 
info@worldjourneys.co.nz

Fly free* to &Beyond Phinda Private Game Reserve 
Adventure World offers your clients a way to 
get to &Beyond Phinda Private Game Reserve 
without the hassle of road transfers.
Federal Air now conveniently offers direct 
flights from Johannesburg to &Beyond 
Phinda four days a week. These direct flights 
eliminate the three-hour road transfer from 
Durban’s King Shaka Airport, or the 370-mile 
drive from Johannesburg. 
Referred to as “Seven Worlds of Wonder”, 
&Beyond Phinda Private Game Reserve is 
home to seven unique ecosystems that can 
be explored on twice-daily game drives from 
each of the Reserve’s luxurious lodges. 
Adventure World’s 4-day Fly Me to Phinda 

package starts from $1,739pp and saves your 
clients at least US$600pp.
The package includes 3 nights of five-star 
luxury accommodation at &Beyond Phinda 
Mountain Lodge or at &Beyond Phinda 
Forest Lodge, free return airfares between 
Johannesburg – Richards Bay, free return 
road transfers between Richards Bay – 
Phinda, three meals daily, most beverages, 
laundry service, scheduled safari activities, 
refreshments on game drives, nature walks 
accompanied by trackers, scheduled safari 
activities and more.
*Terms and conditions apply. Click here for 
full details.

The granite domes 
and castle kopjes of 
the Matopo Hills 
region are home to the 
highest concentration 
of leopard and black 
eagle in the world.  
The 7-night itinerary
is priced from 

Dubai Expo site biggest ever
Dubai is to build the largest ever Expo site at 
Jebel Ali Dubai World Central (DWC) ahead 
of hosting the event in 2020.
Costing as much as $4 billion, ‘secondary 
infrastructure spend’ will be upwards of $8b, 
and will include construction opportunities 
in the transport, hospitality, retail and 
commercial sectors.

Dubai’s Roads and Transport Authority is 
to fast-track a $1.36bn expansion of Dubai 
Metro’s Red Line to connect to DWC.
And Emaar Properties has announced that it 
has signed a memorandum of understanding 
with DWC to develop a massive golf-centered 
residential estate adjacent to the area 
surrounding the Expo 2020 site.

EUROPE
Trenitalia point-to-point sales extend to 120 days
Rail Plus says New Zealand travel agents can 
now book instant purchase fares on Italian
rail network Trenitalia 120 days before a 
train’s departure.
Instant purchase fares give agents access to 
exceptionally competitive point-to-point rates 
but until now they could only be booked a 
maximum of 90 days prior to a Trenitalia 
train’s departure.
Rail Plus General Manager Sales & Marketing 
Greg McCallum says the extension is a 
welcome development for travel agents 
because it means all elements of a European 
itinerary can now be wrapped up 
simultaneously.
“Until now agents have regularly had to lock 
in accommodation and airfares, but sit on the 
rail component until they entered the 90-day 
booking period,” says McCallum. “Now an 
Italian rail journey is far less likely to hold up 
the process.”
McCallum warned agents, however, that they 
would need to make full use of the 120-day 
window or risk missing out on the cheapest 
instant purchase fares.
“As with any yield management system there 
are only a limited number of cheaper instant 

purchase seats available for each journey and 
these are available to agents in almost every 
market outside of Europe. 
“That makes it vital that consultants get in 
early to secure the best prices, and the easiest 
and most efficient way to do that is to book 
through the Rail Plus website.”
The introduction of instant purchase fares has 
dramatically cut prices across the Trenitalia 
network. Tickets for a one-way Florence-
Rome rail journey or a Milan-Florence sector, 
for instance, now lead in at NZ$36pp.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=18000460&packageName=Zimbabwe---a-wilderness-experience-
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/fly-me-to-phinda/
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/fly-me-to-phinda/


Experience Europe with Etihad Airways. With 
connecting flights from Auckland, Christchurch 
and Wellington to Australia with our partners 
Virgin Australia and Air New Zealand, Europe 
has never been closer. Click Here
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Vienna’s Imperial Carriage 
Museum
Your clients have likely never seen carriages 
like these. Magnificent and often elaborately 
ornate, the carriages on display at the 
“Wagenburg”, Vienna’s Imperial Carriage 
Museum, offer glimpses into the eventful lives 
of rulers such as Empress Maria Theresia, 
Napoleon, or Emperor Franz Joseph.
The Wagenburg building, near the main 
entrance of the Schoenbrunn Palace, is home 
to the vehicle fleet of the former Viennese 
Court. Following the demise of the monarchy 
in 1918, around 100 carriages, sleds, sedan 
chairs and litters along with their associated 
harnesses, saddles and caparisons remained. 
Since that time, the collection has been 
expanded to a total of 170 vehicles.
The Imperial Carriage Museum is open daily.

Waterford’s Viking Triangle
The Viking Triangle defines the historic 
centre of Waterford in Ireland. This area of 
the city is where in 914 the Vikings first 
settled. Within its two hectares much of 
Waterford’s story from 914 to the present day 
can be found. The Viking Triangle forms the 
north east corner of Waterford city centre 
fronting the River Suir to the north, the 
central retail area to the west and the new 
Waterford Crystal Factory & Visitor Centre to 
the south. 

Trafalgar’s 2014/15 Europe Autumn, Winter and Spring program
Agents can extend sales of their most 
profitable Europe and Britain guided holidays 
with the release of Trafalgar’s new Autumn, 
Winter and Spring programme offering 33 
itineraries for travel from OCT14 to MAR15.
With more itineraries than ever across 23 
countries plus unique Christmas products 
and additional departure dates, the out of 
peak season tours will save clients up to 34% 
compared to travelling in summer. 
Guests touring over New Year or Christmas 
will enjoy special festive celebrations on all 
these seasonal departures. Three popular 
CostSaver itineraries for Britain, Italy and 
Turkey also feature for the first time. These 
include all the essentials and iconic sights but 
more experiences are optional.
Trafalgar New Zealand General Manager 
Scott Cleaver says Trafalgar is the ‘real deal’ 
year round, with a 98% guest satisfaction rate 
and 57% of 2012 guests globally coming back 
in 2013. 
“As we launch our enhanced Europe Autumn, 
Winter and Spring programme, we encourage 
even more agents to be year-round sellers of 
Trafalgar holidays,” says Cleaver, adding that 
those agents will enjoy rewards and 
incentives.
Early Payment Discounts of up to $524 per 

couple are available for clients who book and 
pay in full by 17JUL.
Says Cleaver: “Whether it’s the German 

Winter markets, pop-up ice rinks in historic 
squares, Christmas window displays, Paris 
being lit up at night, or spring flower displays, 

Trafalgar guests will see Europe from 
a local’s perspective.” 
At a Be My Guest meal in Hungary, 
they will hear stories while enjoying 
hearty winter food and tasting the 
Schieszl family’s best vintage at their 
winery; in Dublin, Trafalgar’s Local 
Expert will talk about history and life 
in his dynamic city; or in Madrid, 
clients will feast at one of the oldest 
eateries featuring tapas, roast suckling 
pig with caramelised apple, and 
nougat, followed by the tradition of 
eating 12 grapes – one at each strike of 
the clock to welcome in the New Year. 
Trafalgar’s 2014/15 Autumn, Win-
ter and Spring brochure features 19 
Regional, 4 Discovery, 3 CostSaver, 5 
City Break, 2 Christmas Spectacular 
and 2 At Leisure holidays. 
Visit www.trafalgaragent.com, 
freephone reservations on 0800 
TRAFALGAR or talk to your sales 
manager.

http://www.etihad.com/en-nz/


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATION
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Once upon a time there was the Orient Express
route to Istanbul 130 years ago. 
At a time when many in Europe’s capital cities 
still lived in slum conditions, passengers on 
the Orient Express enjoyed central heating, 
hot running water and gas lighting. 
The last return voyage to Istanbul ran in 1977 
while the final Orient Express service, by then 
pared down to an overnight journey between 
Strasbourg and Vienna, ran in 2009. 
Today, the Orient Express brand is the 
property of France’s SNCF national railway. 
It owns seven original Pullman carriages, 
which have national historic monument 
status in France, including the three that are 
on display.

NZ-SQ deal nears final approval
The proposed codeshare between Air New 
Zealand and Singapore Airlines has been 
approved by Competition Commission 
Singapore, and now awaits final sign-off by 
New Zealand’s transport minister Gerry 
Brownlee.

The commission found that any regulatory 
concerns were outweighed by the economic 
benefit, and the deal between the two state 
controlled airlines could start as soon as 
December.

Institute.
According to The Connexion, 
everything in the three carriages
is laid out just as it might have 
been in its heyday. Plush, 
upholstered seats in the wood 
panelled compartments are 
the first sign of the comfort to 
which passengers were 
accustomed while old 
newspapers, card games and 
cigarettes lie on the tables. 
The train first steamed out of 
Paris’s Gare de Strasbourg en 

From now until August, the original Orient
Express has been brought back to life in an 
exhibition mounted by the SNCF French 
national rail company and the Arab World 
Institute.
Three restored carriages from the most 
celebrated of trains are on show at The Arab 
World Institute on the Boulevard Saint-
Germain and Quai Saint-Bernard in Paris. 
Visitors can immerse themselves in the 
unique atmosphere that made the train 
the last word in elegant travel and inspired 
authors such as Agatha Christie and Graham 
Greene. They can also view an array of O-E 
related material and memorabilia inside the 

Cathay Pacific releases Anzac Centenary fares
Cathay Pacific has released a range of fares to 
assist the almost 2000 New Zealanders who 
were lucky in the ballot to attend next year’s 
centenary of the Gallipoli landings in Turkey.
The fares are from Auckland to Istanbul with 
travel on Cathay Pacific and a range of other 
airlines including Alitalia, British Airways, 
Lufthansa, Turkish Airlines and Qatar 
Airways. The fares range from $2,011 plus 
$200 taxes and surcharges for return economy 
class flights to London on CX and then on to 
Istanbul with BA, to $2,211 plus $170 taxes 
and surcharges via FRA and on to Istanbul 
with LH. 
Other options include travel with CX 
- via Doha, with QR, for $2,105 plus $90 taxes 
and surcharges; 
- via Rome, with AZ as the onward carrier for 
$2,011 plus $160 additional charges; 
- via Hong Kong with TK, for $2,211 plus $90 

taxes and surcharges.
Premium Economy fares are available with 
CX and all the above airlines except QR or 
TK, and range from $4,511 to $4,519, plus 
taxes. 
Business Class fares are also available on 
all the above route options and range from 
$5,506 plus $90 taxes and surcharges, on CX 
and QR to $6,594, plus $200 taxes on CX via 
London, and then with BA to Istanbul.
These special Anzac fares are available only 
for departures 06-24APR15, and tickets must 
be purchased by 31AUG14. If passengers wish 
they can combine the above fares to choose a 
different route to and from Istanbul. However, 
travellers need to hurry as seats are limited 
and may not be available on all flights. 
Taxes quoted are based on passengers not 
choosing stopovers on their journey to and 
from Turkey.

ZQN corporate jet terminal 
Queenstown Airport’s new mini corporate 
jet terminal, to be known as Queenstown 
Corporate Jet Services, is now just days away 
from opening.
Its team aims to provide a world class premium 
service for corporate jet passengers arriving 
and departing the alpine resort. Staff will 
welcome, host and process passengers 
through the dedicated facility to ensure a 

quick, smooth transition from plane to 
destination.
Air Center One Director Rob Leach says 
they’re planning to hold an official opening 
next month and are really looking forward 
to their new digs after handling a record 24 
overseas private jets in March. Forward 
bookings also show a continued growth in 
corporate jet visitors to Queenstown.

Pic | QAC

http://www.cxagents.com


Over 120 European destinations ... now that’s Wunderbar!
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Turkish Airlines has big ambitions
Turkish Airlines aims to almost double its 
aircraft fleet and achieve US$24 billion in 
revenues by 2023, according to the company’s 
chief executive.
UAE newspaper The National reports that 
the airline plans to increase the number of 
aircraft to 450 by 2023 from its current fleet 
of 267 aircraft.
Speaking during a presentation at Turkish
Airlines headquarters in Istanbul, CEO Temel 
Kotil said the company’s operating revenue
was expected to grow 17% this year to $11.4bn.
The Turkish carrier’s revenue last year was 
up 19% year-on-year to $9.8bn, although net 
profit was down 46% $357 million. 
Passenger numbers are also expected to reach 
60 million this year, and the airline plans to 

add 16 destinations. 
The airline plans to capitalise on its strategic 
location, especially with the opening of 
Istanbul’s new airport by the beginning of 
2019. 
With $35bn of investments, the new airport 
will have six runways, 500 aircraft parking 
spots and the capacity to accommodate 150 
million passengers.
Turkish Airlines, part of the Star Alliance, has 
signed a code-share agreement with Singapore 
Airlines effective from 01MAY. The deal will 
connect SIA to destinations in the Middle 
East, Europe and Africa. It will also connect 
Turkish Airlines to South-east Asia and the 
South-west Pacific.

Emirates Airline has received international recognition for its onboard 
amenities, winning top honours for its Business Class amenity kits and 
children’s give-aways at the recent TravelPlus Airline Amenity Bag Awards 
2013 held in Hamburg.
Last year, Emirates gave away 2.4 million 
amenity kits to its premium customers,
while nearly 3.5 million monster toys 
have been distributed to Emirates’ 
young customers since their launch in 
2012.

Etihad travel tips on social media 
Etihad Airways, the national airline of the 
UAE, is offering personalised travel tips to 
social media users as part of a brand new 
online initiative, titled #EtihadSuggests.
The global campaign invites the public to ask 
holiday-related questions on Facebook or 
Twitter using the #EtihadSuggests hashtag. 
The airline’s 24/7 online community team will 

aim to respond within 10 minutes, offering 
insider information on must-visit destinations, 
including suggestions on the best hotels, 
restaurants and tourist attractions.
Etihad will also proactively find and respond 
to general travel-related posts on Facebook 
and Twitter, surprising users with helpful tips 
that directly relate to their trip.

Delta Air Lines has completed the 
installation of full flat-bed seats with 
direct-aisle access in BusinessElite across 
its entire international widebody fleet, 
making it the only U.S. carrier to offer 
this. 
With these modifications complete, 
Delta also is the only U.S. domestic 
carrier to offer personal, on-demand 
entertainment at every seat on all 
long-haul international flights.

Korean Air Refund Penalty & Reissue Charge Amendments
Korean Air has advised changes to its refund 
penalty and reissue charge for KE Published 

(special) fares.  Click here to download the 
details.

CRUISE NEWS
Royal Caribbean postpones sale date
Earlier this month Royal Caribbean 
International advised that its summer 
2015/16 South Pacific, Australia and New 
Zealand cruise season would go on sale today, 
Tuesday 29APR.
“Due to a technical problem we will 

unfortunately be delaying the launch for 
approximately one week. We’d like to ensure 
everything is in working order before going 
on sale, so please bear with us,” says the line 
in a stop press last night.

CLIA Australasia has expanded its executive partner ranks with the 
addition of two new members – Christchurch-based Wild Earth Travel 
and Tahiti-based South Pacific Cruise Alliance.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1493
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• Alaska itineraries
• Alaska Land and Sea Journeys
• Canada and New England itineraries
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There are too 
many cruising 
dates to list! 
Summer on Sale 
is available on 
selected 2014 
and even some 
2015 sailings...

• US$50pp Beverage 
Card (up to US$100 

per stateroom)
• Free and Reduced 
cruise fares for kids 

(3rd & 4th Guest)
Peak season 

departures of great 
itineraries available 
on sale through to 

15JUN14. 

Summer on SALE!
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Now with FREE Upgrades on selected sailings!

HAL launches ‘Dive-In at the Terrace Grill’ 
Holland America Line is enhancing the 
Terrace Grill on its 15 premium ships and 
rebranding the popular lunch spot as “Dive-
In at the Terrace Grill.” The outdoor bistro-
style grill area by the ships’ Lido pool will 
feature new signature burgers, hot dogs and 
fries. 
The first ships to open the new gourmet grill 
were ms Eurodam, ms Amsterdam and ms 
Maasdam. The remaining ships in the fleet 

will be opening Dive-In at the Terrace Grill 
throughout summer 2014. The areas will 
be decorated with new Dive-In signage and 
décor.
The existing Taco Bar, where guests can make 
their own taco, will continue to be available 
with the Dive-In at the Terrace Grill. 
For all Holland America Line matters, contact 
Francis Travel Marketing on 09 4442298 or 
enquiries@francistravelmarketing.co.nz.

Bumper summers ahead for Auckland
The NZ Herald reports that the number of 
passengers arriving in Auckland on cruise 
ships this summer were down by nearly 
12,000 to 168,000, but Ports of Auckland says 
early indications show numbers will recover 
next season. 

Some 95 cruise ships have already booked for 
the next OCT-APR summer season, up from 
the 79 ships and the biggest summer line-up 
ever. The summer 2015-16 season also looks 
promising, with 93 ships already firmed up 
for Auckland visits.

Explore Alaska by Land & Sea on FAM fares
Agents can experience Holland America Line’s Land & Sea Journeys with 
Vancouver to Anchorage FAM Fares (Y3T).  Click here for the details.

Aussies go for Azamara
Australia’s Travel Today quotes Azamara 
president and chief executive Larry Pimentel 
as saying Azamara’s success in the market 
has seen Australia emerge as the cruise line’s 
second largest source market, even though its 
first Australian sailing is still over 18 months 
away.
Australian sales have grown ten-fold in 4½ 

years and now represent 11% of the cruise 
line’s overall passengers, with Pimentel 
predicting that will grow to between 15% and 
18% by 2016.
The 694-passenger Azamara Quest will make 
a debut visit to Australia next summer as part 
of a 14-night voyage.

Azamara double 
upgrade offer 
Azamara Club Cruises 
says its new offer will 
make your clients do a 
double take. Azamara 
will upgrade their room, 
not once but twice, to 
a Club Veranda for the 
price of a Club Interior 
Stateroom when they 
book by 31MAY14, using 
promotion code FREEUP. 

http://www.francistravelmarketing.co.nz
http://www.promail.co.nz/link.php?M=809662&N=5169&L=6814&F=H
http://www.azamaraclubcruises.com/special-offers/double-upgrade
http://www.travelmemo.co.nz/voucher.php?voucher_id=1496


No Single  
Supplement
on select 2014

Norway Coastal 
Voyages*  

Book by 31 May 14

Book select Norway 
Classic Coastal Voyages  
departing between now 

and 11 Dec 2014 by 
31 May 2014 & we will waive 

the Single Supplement!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*No Single Supplement offer valid until 31 May 14 on select departures only. Contact 
DTWC for for full terms & conditions. Travel Agent License: 2TA06939 (Discover the World 
Marketing Travel trading as Discover the World Cruising)
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Shanghai Cruising
With Royal Caribbean’s recent 
announcement that their newest ship, 
Quantum of the Seas, will be home-ported 
in Shanghai from May 2015 there is clearly 
high expectations on the region and China 
in general as a source market for new cruise 
passengers.

Before Quantum of the Seas even arrives, 
2014 is shaping up as a record year for 
Shanghai with cruise ship arrivals reaching 
554, an increase of 42% above 2013.

This year, the city’s two major cruise 
terminals also become the home ports for 
RCCL‘s Voyager of the Seas and Mariner of 
the Seas, Costa Cruise’s Costa Victoria and 
Atlantica, as well as Princess Cruises 
Sapphire Princess.

According to Shanghai Tourism data the 
number of cruise tourists to the city is 
expected to surge more than 100% in 2014 
and reach two million by 2020, so it is no 
surprise that Shanghai aims to become a 
cruise ship centre equal to Singapore and 
Hong Kong by the end of 2015. At that time, 
the direct economic contribution of the 
cruise industry to the city is estimated to 
reach close to US$1 billion. 

A 72-hour visa-free stay for cruise ship 
passengers docking in Shanghai is also 
expected this year. Last year, a similar policy 
at airports for 
transit passengers 
from 45 countries 
attracted more 
than 15,000 
foreign visitors.

Camping in the Arctic with Hurtigruten
Passengers on Hurtigruten’s expedition 
ship Fram in Greenland, Iceland and 
Spitsbergen can take excursions that 
include camping trips in the wilderness 
with a polar bear watch, kayaking among 
icebergs, glacier hikes and fishing 
excursions in the polar sea.
At Spitsbergen, the only permanently 
populated island of Norway’s Svalbard 
archipelago, passengers can experience 
a night in the wilderness with a twist—a 
24-hour polar bear watch. Participants 
in the ‘A Nansen Night – Camping in 
the Arctic’ excursion spend the night on 
land, camping in special Arctic-equipped 
tents and sleeping bags. Spitsbergen is 
known for its polar bear population so 
each participant takes a one-hour shift 
watching for polar bears with the 
expedition team throughout the 
evening. Adventurers return to the ship 
for a hearty breakfast.
Another Spitsbergen adventure, a glacier 
hike, equips participants with climbing 

spurs and secures them in teams with a 
rope. No prior experience in ice climbing 
is required. Hurtigruten says the day hike 
offers epic views.
‘Fishing and Cooking with the Crew’ 
excursions are offered in Spitsbergen and 
Greenland. Participants join the Fram crew 
in a small fishing boat. After a day of reeling 
in the local catch, they are invited to join 
Fram’s head chef in the galley to help 
prepare the fish for dinner that evening.
Kayak tours are available in Greenland, 
Spitsbergen and Iceland. Alongside 
experienced guides, participants paddle in a 
small group through the polar sea, past ice 
floes and icebergs.
A variety of hikes are offered on expedition 
voyages that take participants to the most 
stunning places. Hurtigruten says 
participants require a fair level of physical 
fitness, and difficulty levels vary depending 
on location.
Call Discover the World on 09-623 4293 or 
Hurtigruten@discovertheworld.com.au

Regal Princess has completed her 
sea trials ahead of her 20MAY 
debut. The 3,560-passenger ship 
is seen here during five days of 
Mediterranean testing before 
returning to the Italian shipyard. 
Her maiden voyage will be a 
7-night cruise from Venice to 
Athens, via Corfu, Mykonos and 
Istanbul.
Throughout the summer, the new 
ship will sail on Princess’ 
signature Grand Mediterranean 
cruises, with two itinerary choices.

http://www.discovertheworldcruising.com.au/cruise/results/destination-norway
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More ships, new itineraries for Viking River Cruises in 2015

New Viking itineraries for 2015               

Viking River Cruises has ordered 12 new 
river vessels for next year – 10 additional 
Viking Longships and two unique vessels 
for the Elbe River. Next year will also see the 
launch of two new itineraries highlighting 
the Rhine. 
The announcement comes directly on 
the heels of Viking’s world record-setting 
christening last month of 18 vessels across 
four countries in five days and will bring the 
company’s total fleet size to 64 river vessels 
in 2015.
As a result of high customer demand, two 
new ships – Viking Astrild and Viking Beyla 
– will join the recently refurbished Viking 
Schumann and Viking Fontane, to operate
the company’s Elegant Elbe itinerary in 
2015.  Doubling the company’s capacity on 
the Elbe the ships each host 98 guests in 49 
staterooms. Viking Astrild and Viking Beyla 

are smaller than Viking Longships, and 
have customised hulls and engines specially 
designed to navigate this unique river. 
Their features include an Aquavit Terrace, 
a wide variety of stateroom choices, hotel-
style beds, energy-efficient hybrid engines, 
on board solar panels and an organic herb 
garden, as well as Viking’s signature 
Scandinavian design aesthetic. 
A 10-day cruisetour with hotel stays in 
Berlin and Prague, Elegant Elbe is Viking’s 
only itinerary offering the unique 
opportunity to sail through eastern 
Germany. Featuring stops in Magdeburg, 
Wittenberg and Dresden, this itinerary 
offers a blend of urban culture, history and 
scenic cruising – including sailing past the 
cliffs of Germany’s “Saxon Switzerland.” It 
also includes visits to six UNESCO World 
Heritage sites.

Viking River Cruises is introducing two 
new itineraries in 2015, both of which 
showcase scenic treasures along the Rhine 
River during the springtime. 
Legends of the Rhine is an 8-day journey 
between Amsterdam and Frankfurt, 
cruising through the Middle Rhine Valley 
and offering the opportunity to take walking 
tours of medieval castles and cobbled streets 
and sample the local beers. Guests will 
marvel at Cologne’s massive Gothic 
cathedral, stop in Remagen, the site of 
World War II’s Operation Market-Garden, 
and Nijmegen for a guided visit to the 
Overloon War and Resistance Museum. 
They’ll spend a full day in Amsterdam, 
including a canal boat tour. Prices start 
at $2,356pp, with 2015 departure dates in 

April and May.
Rhine Rhapsody, another new cruisetour, 
spends 10 days taking in the elegance of 
Paris and the breathtaking scenery along 
the Rhine, Main and Moselle Rivers. 
Scenic cruising takes your clients to the 
heart of smaller European towns like Trier, 
Rüdesheim and Cochem, and right through 
the Rhine Valley, famous for its many river-
side castles. They’ll stop in Strasbourg, the 
perfect marriage of French and German
cultures (and cuisines), and explore the 
market squares of Basel’s charming Old 
Town area. Prices start at $2,906pp, with 
2015 departure dates in April and May.
For bookings, call 0800 447 913. 
www.vikingrivercruises.com.au

Carnival ‘Camp Ocean’ children’s program 
Carnival Cruise Lines has unveiled Camp 
Ocean – a new marine-themed children’s 
program coming to its fleet of 24 “Fun Ships.” 
Set to debut on Carnival Freedom on 24MAY, it 
will immerse children ages 2-11 in the wonders 
of the sea through fun, engaging and 
educational experiences.  More than 200 new 
ocean-inspired activities will range from 
educational games such as Sea Creature 
Discovery, Marine Life Trivia, Under the Sea 
Mad Libs and Ocean Artifacts Memory Tray to 
creative arts opportunities such as Design Your 
Own Aquarium, Make Your Own Sailboat, Sea 
Salt Art, and Create a Penguin from Oreos. 
Camp Ocean, which will replace the line’s 
existing Camp Carnival program, will welcome 
youngsters in with light blue and white 
underwater coloured spaces and friendly, 
experienced staff.  Three age-related categories 
will each have their own identity: children ages 

2-5 will be dubbed “Penguins,” with those ages 
6-8 called “Sting Rays” while 9-11 year olds will 
be “Sharks.” 
Carnival’s popular programs for tweens and 
teens, Circle C (for 12-14 year olds) and Club 
O2 (for 15-17 year olds) will continue across 
the fleet.
Rollout of Camp Ocean will begin aboard 
Carnival Freedom in May following a major 
refurbishment which will also include the line’s 
first Dr. Seuss Bookville interactive reading 
venue. Camp Ocean will be introduced on 
Carnival Magic, Carnival Breeze and Carnival 
Triumph later this year with the balance of the 
fleet implemented by 2016, including Carnival 
Vista which is set to debut in early 2016. 
For additional information, contact Francis 
Travel Marketing on 09 4442298 or 
reservations@francistravelmarketing.co.nz. 

Save on an Antarctica Classic Cruise 
Send your clients on a journey to Antarctica on 
Adventure World’s 7-day Antarctica Classic
Cruise and they’ll receive a complementary 
hotel night if booked by 30JUN14.
After a night in Punta Arenas, travellers will 
fly over Cape Horn and the rough seas of the 
Drake Passage, arriving at King George Island 
to begin their journey through some of the 
most remote places on earth. They will cruise 
aboard the MV Ocean Nova for six days along 
the Antarctic Peninsula, enjoying views of ice-
filled fjords and spectacular icebergs, and the 
company of penguins, seals and whales.
Planned excursions include Hannah Point, 
Port Lockroy, Petermann Island, Paradise Bay, 
Cuverville and the Deception Islands.
This itinerary includes return flights Punta 
Arenas - King George Island, 1 night hotel 

accommodation in Punta Arenas with welcome 
dinner, 5 nights cruising accommodation in a 
twin cabin, all meals on board and daily Zodiac 
and shore excursions with an English-speaking 
naturalist guide. Prices start from $13,045pp.
For more info, contact Adventure World on 
0508 496 753.
Terms and conditions apply. Click here for the 
details.

http://www.adventureworld.co.nz/tours-and-destinations/antarctica/antarctica/antarctica/tours/antarctica-xxi-classic-fly-cruise/
http://www.adventureworld.co.nz/tours-and-destinations/antarctica/antarctica/antarctica/tours/antarctica-xxi-classic-fly-cruise/
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Scenic Tours 2015 Europe River Cruising program launches 
Scenic Tours has launched its 2015 Europe 
River Cruising program with the addition of 
two new next generation Scenic ‘Space-Ships’ 
and a new itinerary to World Heritage-listed 
Bordeaux in France. 
The program changes are due to 
unprecedented demand over the past year 
for river cruising throughout Europe, and 
particularly France.
Scenic Tours Managing Director, Glen 
Moroney says: “We are still experiencing 
extraordinary growth on the popular 
Amsterdam to Budapest route and our 

expansion in France, where we are tripling 
capacity, is to meet consumer demand from 
repeat cruisers.” 
The Scenic Opal and Scenic Jasper, both 
sailing the Rhine, Main and Danube rivers, 
join the Scenic ‘Space-Ship’ fleet in 2015 and 
bring the total to 11 ships. Both will boast 
Royal Panorama Suites, 44sqm luxury 
accommodations featuring a separate 
bedroom and Scenic ‘Sun Lounge’. Both ships 
will also sport a new vitality pool on the Sun 
Deck, with a plunge pool on one side and a jet 
pool on the other.

Scenic’s new Bordeaux itinerary
Your clients can experience the famous 
wineries and Gothic architecture of 
Bordeaux with the latest itinerary from Scenic 
Tours. Divided into Right and Left banks, 
Bordeaux’s three waterways converge where 
the Dordogne meets the Garonne forming the 
Gironde Estuary. With no overnight sailing, 
the leisurely 10-night cruise on board Scenic 
Diamond docks in Cadillac, Libourne, Blaye 
Pauillac and Bordeaux, where guests have 
plenty of time to soak up the charm of these 
riverside hamlets. 
With three itineraries now showcasing the 
Seine, the south of France and Bordeaux, 
Scenic ‘Space-Ships’ are the only rivers 
cruisers in France with suites offering a full 
size private outdoor balcony. 
New culinary experiences on board include 
‘Shop with a Chef ’, where guests can join 
their chef and a local culinary specialist on 
a guided tour of the local food market and 
enjoy the regional dishes prepared with the 
produce that evening as a special dish of the 
day. There are also two new signature dining 
options - a Teppanyaki barbecue on the Sun 

Deck and a seafood gala evening. 
Scenic Sundowners, a brand new cultural 
experience for 2015, will see guests enjoying 
an exclusive cocktail reception to toast the 
days’ end at some of Europe’s most 
picturesque locations including Austria’s 
Wachau Valley and France’s Tournon Castle. 
The new Scenic Tours 2015 Europe River 
Cruises brochure is out now.

Aranui adds Bora Bora to revamped 2015 program
Bora Bora’s blue lagoon is set to become a 
regular highlight for Tahiti’s freighter cruise 
line Aranui which has added the famed 
Society Islands to its 2015 program.
For the first time, every 14-day Aranui 
roundtrip cruise from Papeete will call at Bora 
Bora as well as the Marquesas Islands and the 
Tuamotu atolls.
Aranui’s Regional Representative Australia 
New Zealand Laurent Wong said there had 
been an overwhelming response to this year’s 
Bora Bora visits. 
Next year also marks the last chance for New 
Zealanders to cruise on the popular Aranui 3 
which is due to retire after 12 years cruising
the region. The 256-passenger Aranui 5 is 
scheduled to commence service in late 2015.
A highlight of the 2015 program is the chance 
to experience the four-yearly Marquesas Art 
and Culture Festival with a special 15-day 
itinerary in December including a visit to 
Hiva Oa during the event. 
To include the new Bora Bora calls, the 2015 
itineraries have been slightly modified but still 
feature the same Marquesas ports with guests 
able to walk in the footsteps of Robert Louis 
Stevenson, Herman Melville, Jacques Brel 
and Paul Gauguin on Nuku Hiva, Ua Pou, Ua 
Huka, Tahuata, Fatu Hiva and Hiva Oa. The 

Aranui will still call at Rangiroa in the 
Tuamotus but Takapoto has replaced 
Fakarava.
Priced from $6690*pp twin share in a 
standard cabin, the fare includes guided shore 
excursions, all main meals and a 
complimentary glass of wine with onboard 
lunches and dinners.
Aranui 3 accommodates around 200 
passengers in air-conditioned cabins 
including suites with private balconies and 
deluxe and standard twin rooms. 
The freighter line dispenses a lifeline of food, 
fuel and other staples to remote island ports 
while passengers disembark and explore on a 
range of complimentary excursions, including
hikes and 4WD tours. The new Bora Bora 
visits will include a picnic lunch on a secluded 
beach with optional activities such as a lagoon 
excursion, manta ray experience and a 
helicopter ride. Throughout the journey, 
guests enjoy the comforts of a cruise ship 
from a spacious sundeck to a freshwater 
swimming pool, a gym and a library.
Visit www.aranuicruises.com.au
*Subject to availability, conditions apply. 
Prices are in $NZ, per person twin-share. 
Single occupancy attracts a 50% surcharge.
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PEARL’S PEARLER
It is better to give rather than lend, 
and the cost is just about the same.

Unleashed Schoolies tours launch here
Unleashed Travel, an Australian operator 
of overseas holidays tailored exclusively for 

Another package expected to be in high 
demand among Kiwi teens this year is an 

school leavers, has 
launched in New 
Zealand.
Unleashed Travel says 
its product is so 
popular with Aussie 
school-leavers (aka 
Schoolies) that some 
of its 2012 and 2013 
holiday packages have 
been known to sell 
out in less than 12 minutes. 
SOS Unleashed Cultural Exchange gives NZ 
teens the chance to visit an exclusive Fijian 
island where – in addition to enjoying fun 
with friends in a picturesque setting – they’ll 
be interacting directly with locals through 
a celebration of song, dance food and sport.  
Additionally, the students will take part in 
four large events at rural Fijian schools this 
summer, with more than 4,000 Fijian, 
Australian and New Zealand teens 
participating. It will be at these events that 
the students will hand over $100,000 worth 
of sporting equipment, sourced by Unleashed 
Travel, to Fijian schools as part of the 
initiative. 

alcohol-free trip to 
Hideaway Island in 
Vanuatu. This 
package offers 
parties, beachside 
accommodation and 
recreational 
activities minus the 
booze, selling out in 
Australia after only 
two months. And for 

those students seeking a more rewarding 
holiday, Unleashed Travel’s volunteering trips 
to Cambodia and Thailand present the 
opportunity to assist communities in need 
while maintaining a balanced trip of fun, 
culture and adventure. 
All packages are chaperoned by an Unleashed 
Travel crew of supervising staff, security 
personnel and student safety advocates, the 
Red Frogs. Each trip is also managed by a 
ratio of one adult to every seven students, 
with staff on call around the clock. 
www.unleashedtravel.co.nz  or 
www.sosunleashed.com.au

Contiki NTIA boost
Contiki Holidays is ‘super excited’ to be 
nominated in the Best Tour Operator 
category and have both its sales reps, Sara 
Rabone and Sam Morrah, nominated in the 
Best Industry Representative category of 
this year’s TAANZ National Travel Industry 
Awards. 

Contiki Regional Director Sales and 
Marketing Tony Laskey thanks trade for 
putting the youth operator forward and 
encourages agents to vote. Winners will be 
named on 30AUG14. Voting is now open 
until Friday, 09MAY.

HOSPITALITY

Mangapapa Petit Hotel appointment
Nick Judd has been appointed to the role of 
Hotel Manager at the five star boutique 
Mangapapa Petit Hotel in Havelock North.
Born and bred in Hawkes Bay, Judd has spent 
seven years in England where he managed the 
Burgh Island Hotel, a 25-room, five star hotel 
in Devon, where during his tenure it was 
voted Britain’s most romantic hotel in 2011 by 
readers of the Good Hotel Guide.
He also took the property to number one on 

TripAdvisor for the South Hams, where it has 
remained for the past six years.
www.mangapapa.co.nz

Hotel Industry Awards – call for entries
New Zealand’s hotel sector has put out the 
call for entries for the 2014 Hotel Industry 
Awards.  They are being sought for three 
awards:
Hotel Industry Senior Executive of the Year 
– an individual who is a role model and has 
a passion for their work so great that they go 
beyond the call of duty.
Hotel Industry Outstanding Young Executive 
of the Year – a rising star who has made an 
exceptional contribution to their employer 
and to the hotel industry over the past 12 
months.
Hotel Industry Environmental Initiative 

Award – a hotel or individual that has shown 
innovation above and beyond all others in 
order to neutralise environmental impacts. 
This initiative may have the potential to 
change the way the hotel industry operates.
The winners will be announced at the 2014 
New Zealand Hotel Industry Conference 
dinner at the Pullman Auckland on 05JUN. 
The conference is co-hosted by the Tourism 
Industry Association New Zealand (TIA) and 
Horwath HTL.
Entry forms and criteria can be found at 
www.nzhotelconference.com


