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SURROUND YOURSELF IN THE 
COMFORT OF BUSINESS ELITE.
Relax in our 180-degree flat-bed seats with the most 
private seat configuration available (1-2-1) on our 
daily flights from Sydney to JFK, via LAX.  

For details, visit delta.com or call 09 977 2232.

* Connections from New Zealand are available with our code share partner Virgin Australia.

A lifetime of extraordinary travel

0508 496 753

Holiday Extra Bonus Offer
up to CAD$750* in added value

Enquire now >

*Added value amount is per couple.

0508 396 842

Yes we do!
ANGKOR WAT

Strong 2013/14 NZ season 
for RCI, Celebrity

The departure of Celebrity Solstice from Auckland on 15APR 
marked the end of a momentous 2013/14 cruise season with the 
luxury cruise line reporting a year on year increase of 16% of cruise 
passengers visiting the country.
Over 71,000 guests have cruised around New Zealand onboard 
Celebrity Solstice and sister brand Royal Caribbean’s Radiance of the 
Seas and Voyager of the Seas this season. Additionally, the number 
of guests from the Northern Hemisphere increased by 25% this 
season, demonstrating that New Zealand tourism has enjoyed a 
boost in profile within the global cruise tourism industry.
It is estimated that cruise passengers on luxury ships like those in 
the Royal Caribbean and Celebrity Cruises fleets each spend about 
$100pp per day on food and entertainment activities on shore. 
Across the 71,000 guests who went ashore on an average of six 
ports per cruise, that likely amounts to over $40 million injected 
into New Zealand’s local economies from passengers alone. 
Royal Caribbean and Celebrity Cruises ships made a total of 169 
calls at New Zealand ports during the season. One of the highlights 
of the season was when the Voyager of the Seas, the largest ship in 
Australasia, met up with luxury liner Celebrity Solstice in port in 
Wellington and Tauranga, increasing local populations by about 
6,000. 
Celebrity Solstice, the Australasian region’s most highly rated ship, 
visited the most ports during this season, making 91 calls in New 
Zealand. 
To meet increased demand and interest in the Australasian region, 
Royal Caribbean has announced it will upgrade its local fleet with 
the addition of the 3,840-berth Explorer of the Seas, which will be 
repositioning from Singapore in OCT15.

http://www.delta.com
http://www.adventureworld.co.nz/rocky-mountaineer-special/
http://www.koreanair.com
http://www.adventureworld.co.nz/travel-oregon-special/
http://www.exoticholidays.co.nz
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New TravelsafeNZ safety service 
A new safety service for domestic travellers 
and international visitors has just launched, 
helping them avoid disruption to their 
journey and providing them with a sense of 
security. 
It pulls together information on disruptions 
like earthquakes, floods and severe weather 
conditions as well as road closures and also 
links them to local support, should a problem 
be unavoidable.  
The information is then sent out as timely, 
accurate and useful advice via a smartphone 
app. 
TravelsafeNZ will highlight ‘traffic black 
spots’ and promote driving and general safety 
messages.
Travellers can report incidents and the app 
provides users with links to their Embassy or 
Consulate. 
Hitchhikers can use the app to report 
registration details of vehicles they catch a lift 
with and then report that they have left the 
vehicle. 

TravelsafeNZ has been endorsed and 
supported by a number of Government 
agencies in the emergency services and 
tourism sectors. Tourism Export Council 
NZ’s CEO Lesley Immink said at the NZ 
Tourism Symposium late last year that “This 
app can position New Zealand as one of the 
safest destinations in the world. I think it has 
global potential.”  
Avis Rent a Car and Budget Rent a Car 
customers will be encouraged to download 
the service. 
TravelsafeNZ is currently available in English 
and on Android phones version 4 or later. 
It is envisaged that at a later date it will be 
translated into other languages as well as be 
available to iPhone users. 
www.travelsafenz.co.nz

Mayors back Haast-Hollyford highway
West Coast leaders have signed their support 
for the proposed Haast-Hollyford highway, 
according to a report in the Greymouth Star.
In a joint statement, the mayors of Westland, 
Buller and Grey, and the chairman of the 
West Coast Regional Council, have asked the 
Government to support the project.
Haast Hollyford Highway Ltd chairman 
Durham Havill described the heads of 
agreement as a “historic moment for both 
the West Coast, Southland and for the entire 
South Island”.

“This is as significant for the West Coast as 
the (2001) $120 million government 
settlement for compensation for the cessation 
of native logging on the West Coast,” he said.
“We now expect Land Information NZ 
Minister Maurice Williamson to require his 
staff to immediately explain how the road 
line between the Cascade and the Westland 
district boundary was removed from the 
cadastral in 1976 without the legal authority 
to do so.”

Skyline’s Zoom 
Zipline takes off
Skyline Rotorua’s new gravity-
ride activity, Zoom Zipline, 
opened to the public over 
Easter, with the official launch 
taking place on Tuesday 
29APR.
The high-speed twin zipline 
descends 385 metres down 
the side of Mt Ngongotaha, 
features a unique 10 metre 
Quickjump system which sees 
guests “freefall” from the 
landing platform (above)
following their zipline ride. 
Quickjump incorporates a 
full-body harness and a special 
breaking system that ensures a 
soft landing.

http://www.nzonline.org.nz/nzo/business/sweet-as-campers-new-zealand-wide-campervan-hire
mailto:adrates@travelmemo.co.nz
http://www.nzonline.org.nz
https://play.google.com/store/apps/details?id=com.travelsafenz.travelsaferemote
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Are we your 1st choice for Auckland Airport Accommodation in 2014?
4-Star Plus Hotel  *  24-7 Free Shuttles  *  Exceptional Service  *  14-days Free Car Storage  *  Award Winning Dining      MORE INFO   

Five-star signature hotel for Auckland waterfront 
Auckland council controlled organisation 
Waterfront Auckland and Beijing-based 
developer Fu Wah International Group have 
confirmed a partnership to build a 200-room, 
five star signature hotel in Wynyard Quarter 
by 2017. It will occupy what is currently the 
America’s Cup Team New Zealand HQ site on 
the western edge of the Viaduct Harbour. 
The $200 million investment by Fu Wah 
Group is the culmination of a lengthy 
developer selection process that began in 
March last year and is believed to be one of 
the largest foreign investments in public 
infrastructure in New Zealand.
Fu Wah Group has a strong track-record in 
developing high-end real estate and the new 
Auckland site builds on its regional hotel 
portfolio having recently purchased the 

Melbourne Park Hyatt hotel.
The Wynyard Quarter hotel development is 
now before the Overseas Investment Office 
for approval and depending on the outcome, 
will then progress to design and consenting 
phase. Once the resource consent is issued 
and all development agreement conditions 
satisfied, construction is expected to 
commence in 2015.
As reported in TravelMemo on 04FEB, the Fu 
Wah International Group is chaired by 
Madame Chen Lihua, one of China’s most 
powerful women. Forbes magazine puts her 
fortune at US$6.4 billion and her real estate 
business is involved in 1.5 million sq m of 
high-end Beijing property including 
numerous luxury hotels.

New life for Otira Hotel
The Otira Hotel is to change hands on 
01MAY, and its new owner, Lester Rowntree, 
of Moteuka, already has a replica Cobb and 
Co coach ready to collect passengers from the 
railway station and take them back in time — 
just as happened 100 years ago.
According to a Greymouth Star report, Mr 
Rowntree has a background in heritage 
farming and two of his great uncles were top 
whips with coach company Cassidy and Co, 
which travelled from Hokitika to Christchurch 
from 1865, stopping at Otira along the way. 
Stagecoaches continued plying between Otira 

and Arthur’s Pass right up until 1923, when 
the Otira Tunnel opened.
Mr Rowntree said he intended moving to 
Otira, and wanted to restore the hotel to its 
glory days of 100 years ago, complete with 
authentic period furniture.
The paper says he proposes running 24-
passenger stagecoach trips to the tunnel 
entrance, and give visitors the chance to wash 
some gold, eat whitebait and enjoy some billy 
tea. He is also thinking of stocking a pond 
with mature salmon, then smoking them for 
his visitors.

No plan for new Hotel Grand Chancellor 
The Press reports that hoteliers Grand Hotels International 
have no firm plans to build a replacement for the now-
demolished landmark Hotel Grand Chancellor in 
Christchurch.  The Singapore-based company had received 
approval to build a 12-storey 50-metre tower with 136 
serviced hotel apartments, plus five office floors and shops, 
but will now develop a six-storey office-and-retail complex.

Artist’s rendition

http://www.jetpark.co.nz/
http://www.jetpark.co.nz/
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Kaikoura makes appearance 
at Convene South
Kaikoura, an option for corporate escapes and 
pre and post conference tours, will make its 
first appearance at the Convene South expo 
this year.
Convene South promotes South Island 
products and services suitable for conference, 
meeting, incentive and function organisers 
and is being held at the Wigram Air Force 
Museum on 02SEP.
Kaikoura Information & Tourism Inc (KITI) 
manager Glenn Ormsby says the area has just 
gained Regional Tourism Office (RTO) status. 
“We’re a small region, but Kaikoura punches 
well above its weight when it comes to 
tourism attractions and activities,” he says. 
“We’re perfect for delegates who want to add 
a back to nature experience to their city 
conference – or for those high end board 
meetings or retreats,” says Ormsby.
Convene South attracts professional 
conference organisers, corporate meeting 
planners, association executives, inbound 
tourism operators and incentive travel 
practitioners from the local Christchurch 
market and from around New Zealand. Some 
of the qualified delegates from Auckland, 
Wellington, Dunedin and other parts of the 
country are hosted to the event and take part 
in pre-appointment schedules.
This year’s event will have about 100 exhibitors 
and is already 50% sold. Confirmed 
participants include Addington, Chateau 
Marlborough, Enthuse Events & Entertainment, 
Lake Wanaka Tourism and many others.
Christchurch & Canterbury Convention 
Bureau is a partner of the event and runs pre-
expo familiarisation tours around the region. 
For more information call Stu Freeman on 
09-818 7807 or email: stu@promag.co.nz

Curvey Basin chairlift progress
A multi-million dollar chairlift development 
at Queenstown’s The Remarkables ski area 
is taking shape in a project described as “a 
major engineering feat”.
The high-speed six-seater chairlift is part of a 
substantial investment at the ski area which 
also includes road re-alignment, sealing of 
the lower access road, trail developments, 
expansion of the snow making system, and 
extended car parking.

Once finished, the Curvey Basin chairlift will 
carry a total of 63 six-seater chairs enabling 
up to 2,400 passengers per hour.
Curvey Basin lift opens up a further 10.1 
hectares of formed trails and together with 
increased off-piste opportunities, increases 
the ski area’s capacity by 40%. 
The Remarkables ski area is scheduled to 
open on 21JUN.

American Express backs Comedy Debate 
Celebrating 25 years of sponsorship of the 
Queenstown Winter Festival, naming rights 
sponsor American Express is bringing back 
the Comedy Debate to this year’s Winter 
Festival programme. 
Held at the Queenstown Events Centre on 
22JUN, the American Express Comedy 
Debate will see comedians, TV presenters, 
a politician and a mayor discuss the fitting 
moot of ‘Forty is the New Thirty’. 
Moderated by Jeremy Corbett, the line-up 
features Paul Ego, Mayor Tim Shadbolt and 

Michele A’Court battle it out against Jesse 
Mulligan, Jacinda Ardern and Oliver Driver 
to seek the truth behind the Four Zero 
milestone.
The 10-day American Express Queenstown 
Winter Festival takes place 20-29JUN.  
Tickets for all the American Express 
Queenstown Winter Festival comedy events 
go on sale through Ticketek on 05MAY, with 
the American Express Pre-sale starting from 
today 22APR.

http://www.togahotels.com


AUSTRALIA
Sydney to get a second airport - eventually
The Australian government has approved a 
second airport for Sydney after decades of 
debate. The airport will be built at Badgerys 
Creek in Western Sydney.
Australian Prime Minister Tony Abbott said 
Australia needs the new airport because 
Kingsford-Smith Airport is reaching 
capacity. “If no action is taken on a second 
airport, Australia would lose out on 80,000 
additional jobs and A$34 billion in economic 
activity by 2060.”
Planning for the new airport will start 
immediately and construction is expected to 

start in 2016, with completion targeted for 
2025. 
As part of the government’s sale of Kingsford-
Smith in 2002, the right of the purchaser to 
develop and operate a second major airport 
in the Sydney region was built into the sale 
price. The government said it would meet its 
obligations under the right of first refusal, 
which has been factored into the project time-
line. Kingsford-Smith is owned by more than 
100,000 shareholders through the Australian 
Stock Exchange and is managed by Sydney 
Airport Corp.

New major golf event in Port Stephens
Golfers are expected to flock to the NSW 
seaside destination of Port Stephens for the 
inaugural 2014 Spring Cup 10-15AUG14 
which will see them play on some of the 
country’s finest courses while kangaroos 
watch on.
The new event will be contested at Nelson 
Bay, Horizons and Pacific Dunes Golf clubs 
over four days and aims to provide players 
with a challenge in a fun and relaxed 
environment. The courses are renowned for 
their spectacular views and the kangaroos 

which often emerge from the bush to watch 
the action on the green. 
A Cup package of A$295 includes four days of 
golf, a welcome cocktail party, Tuesday night 
dinner and entertainment and a three-course 
presentation dinner. A rest day is also 
included to give players the opportunity to 
explore Port Stephens’ beaches and coastal 
waters, boutique shopping, whale and dolphin 
watching, wineries and gourmet cuisine.
Registrations close July 12. For more info, 
click here.

2014 Melbourne Cup with Aim Holidays
The popularity of previous Aim Melbourne 
Cup packages has seen the operator extend its 
range of packages for this year’s race carnival.
A wider range of accommodation is on offer 
and Aim has also developed packages 
covering all the top races, starting with the 
AAMI Victoria Derby Day on 01NOV to the 
Emirates Stakes Day on Saturday 08NOV. 
They cover everything from a two-night stay 

with a General Admission Cup Day ticket to 
a 9-night package with General Admission to 
all four featured race days.
Clients can opt to upgrade their Race Day 
ticket and can pre-book and arrive in style at 
Flemington Racecourse in a private car.
Click here for the 6-page 2014 Melbourne 
Cup Carnival flyer and call Aim Holidays 
Reservations on 09 444 2298.

Holden State of Origin packages
Aim Holidays has packaged a Bronze Ticket 
to Holden State of Origin II at Sydney’s ANZ 
Stadium 18JUN, with two nights in a choice 
of hotels, with pricing starting from $329pp 

share twin. There are also options to upgrade 
match tickets.
Click here for Aim’s promotional flyer and 
call Reservations on 09 444 2298.

TFE Hotels’ deal: Secret Rendezvous in Brisbane
The four-star Rendezvous Hotel Brisbane 
Anzac Square, in the Brisbane CBD is 
offering a secret Rendezvous for two, 
inclusive of a bottle of Australian sparkling 
wine; room service breakfast; valet parking 
and a 12 noon late checkout. Priced from 
A$205 per night, book by and travel by 
30DEC15.

Tourism Port Douglas & Daintree appointment
The directors of Tourism Port Douglas 
and Daintree (TPDD) have appointed Tara 
Bennett as the organisation’s new executive 
officer. 
Ms Bennett has worked for TPDD since 2007, 
most recently in the role of business 
development executive, where she led the 
Port Douglas Incentives and Port Douglas 
Wedding Professionals groups. 
Ms Bennett will begin a hand over on 
05MAY, with TPDD’s outgoing executive 
officer Doug Ryan, and will officially take 

over the reins 28MAY. To ensure a smooth 
handover period Mr Ryan will provide 
support until 30JUN.
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www.portstephensaccommodation.com/holiday/The-Spring-Cup-Port-Stephens
http://www.travelmemo.co.nz/voucher.php?voucher_id=1489
http://www.travelmemo.co.nz/voucher.php?voucher_id=1490
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One&Only Hayman Island 
confirms for Convene Q
One&Only Hayman Island has confirmed 
that it will exhibit at Convene Queensland 
(Convene Q) at the Brisbane Convention 
and Exhibition Centre on 29JUL. This will be 
the first time the resort appears at a business 
events expo following its opening in July.
One&Only Hayman Island can handle
meetings, incentive programs and special 
events, catering for small groups or larger 
events of up to 300 people and can also be 
booked for exclusive use. 
With direct access to the Great Barrier Reef 
and Whitehaven Beach, One&Only Hayman 
Island presents a range of activity options 
including helicopter and seaplane tours, 
diving, snorkelling and fishing adventures. 
Convene Q will give conference, meeting, 
incentive and event organisers an in depth 
view of products and services Queensland 
wide. High profile exhibitors include the Gold 
Coast Convention and Exhibition Centre, QT 
Hotels & Resorts, Brisbane Marketing, 
Novotel Twin Waters Resort and many 
others. However, it also includes exhibitors 
less familiar to business event planners – such 
as Destination Ispwich, Mercure Clear 
Mountain Lodge and others. Stands for the 
expo continue to sell steadily and can be 
booked here. 
Buyers at Convene Q include those from the 
local area and hosted event organisers from 
Melbourne, Sydney and New Zealand. 
Executive secretaries and PAs, association 
executives, PCOs and incentive practitioners
are all in the target audience. Buyers can 
register here.
For info, call Stu Freeman, ProMag 
Publishing on ++64 9 818 7807 or email: 
stu@promag.co.nz

Explore Vanuatu in luxury
Island Escape Cruises has limited space 
left on a 10-night cruise departing Port 
Vila on 01JUN, ending in Espiritu Santo 
on 11JUN14. This is a specially designed 
trip that takes in some hidden spots off the 
beaten track in Vanuatu:  Epi, the Maskelyne 
Islands, Malakula and the coast of Santo. 
The cruise ends at the beautiful 
Champagne Beach where there is the 
option to extend for a few nights at Aore 
Resort. There are two Staterooms and one 
single Ocean Suite remaining on this cruise 
aboard the Island Passage, an exploration 
cruise in total luxury.
Click here to download the flyer.

Taste Norfolk Food Festival 2014
The Norfolk Island Food Festival will present 
a ‘paddock to plate’ taste sensation in NOV14.  
Although the island measures a mere 6km by 
4km, fruit and vegetables are grown locally 
and harvested daily, ensuring delicious meals 
made from the freshest ingredients.
Norfolk Island boasts more than 30 eateries 
and the Food Festival gives participants the 
chance to sample an array of fine food under 
a starry sky and against a backdrop of the old 

convict jail compound.  There’s also a 
Thanksgiving Island Feast, a Galloping 
Gourmets progressive dinner in three special 
locations, the Wild Wetl’s Four Chefs Dinner
and Pancakes by the Bay. The Festival also 
features celebrity TV chefs Fast Ed and 
Dominique Rizzo.
For more info, click here for the flyer, visit 
www.norfolkislandfoodfestival.com and call 
09-489 7844.

New Fiji cruise brochure 
Captain Cook Cruises Fiji has released 
its new “Fiji Islands Small Ship Cruising” 
2014/2015 brochure.
Its 12 pages contain details of accommodated 
cruises around the Yasawa Islands, Fiji’s 
remote north and Lau islands, wedding and 
romance packages, functions and events, day 

cruises and Tivua Island stays.
New for 2014 is an 11-night Lau Islands 
Discovery cruise taking passengers on a 
voyage of discovery to a part of Fiji rarely 
seen by tourists - the Lau Islands and Kadavu.
To download a complete copy of the 
brochure, click here.

http://www.pacificresort.com/hot-deals-of-the-moment/stay-7-pay-4-shortlife-special
http://www.convenequeensland.com/stand-booking-2014
http://www.convenequeensland.com/visitor-registration
http://www.travelmemo.co.nz/voucher.php?voucher_id=1491
http://www.travelmemo.co.nz/voucher.php?voucher_id=1491
http://norfolkislandfoodfestival.com/niff/wp-content/uploads/2014/03/Food-festival-final-6-sm.pdf
http://www.captaincook.com.fj/brochures/


New Caledonia. Now on Sale!

$680
www.aircalin.com

Return 
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including
taxes/levies
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Cooks may amend ship pax tax
Further to a story in TravelMemo 15APR, 
cruise ships will be allowed to stop over for 
more than 24 hours without being charged 
departure tax if a new proposal gets the green 
light. 
The Cooks Financial Secretary Richard Neves 
has met with representatives of the tourism 
industry to discuss the last-minute decision 
by Oceania Cruises to cut short a Rarotonga 
visit by MS Marina. 
The ship cancelled an overnight stopover  
after finding out that its 1245 passengers and 

764 crew members would be hit with a $65 
departure tax.
After meeting with the tourism sector, Neves 
and the Ministry of Finance and Economic 
Management have reportedly developed a 
proposal for Government Ministers to 
consider.
Cook Islands News Online reports that the 
exact regulatory change will involve extending
the amount of time cruise ships can spend in 
the Cook Islands without having to pay the 
$65 tax.

Cheese Tour on Norfolk Island
Started by siblings Glen and John Christian, 
descendants of the legendary Fletcher 
Christian, the Christian Brothers Cheese 
Company is a boutique dairy and cheese 
producer on Norfolk Island.  
The brothers have recently started welcoming
guests on a two-hour tour through the farm 

where visitors can meet the cows, try the 
milking machine, see the pair’s beehives and 
learn about the production of the local honey.  
They then visit Glen’s house to sample the 
range of artisan cheeses, taste condiments 
and check out the wine while they learn all 
about cheese-making.  The tour operates on 
demand.

A dozen New Zealand travel 
agents were recently treated to 
a half-day Sigatoka River Safari 
during a Fiji famil organised 
and hosted by Tourism Fiji.
The agents, from Galaxy World 
Travellers, Orbit Corporate 
Travel, Flight Centre and others, 
visited remote Tuvu village, 
where they were welcomed 
into the chief’s bure, took part 
in a kava ceremony, and were 
treated to a traditional Fijian 
lunch prepared by the ladies 
in the village. The visit ended 
with traditional Fijian singing 
and dancing before the group 
enjoyed some 360s in the jet 
boats on the way back down 
the river.

New Niue restaurant shuttle service 
There’s a new shuttle service on Niue making it much 
easier for guests to visit the island’s many excellent 
restaurants.
The Niue Restaurant Shuttle Service runs four days a 
week: Sat, Mon and Wed evenings, plus Sun afternoons 
and early evening and costs $5pp return.
Evening shuttle services start at 6pm or 6.45pm, 
depending on hotel location, and do pick-ups from 
restaurants at designated times to deliver guests back 
to their hotels. Sunday lunch and evening services also 
operate from all hotels to the ‘infamous’ Washaway 
Cafe.
Guests make their restaurant reservation and then 
confirm a shuttle booking with Matavai Resort by 1pm 
Mon-Fri and by 11am Saturday for the Sunday service.

http://nz.aircalin.com/billet-noumea.php


TravelMemo   20140422   22APR14    Page 8

FJ$2000 wedding gift at Outrigger on the Lagoon.Fiji
Couples can begin their married life with a 
FJ$2000 wedding gift from Outrigger on the 
Lagoon.Fiji and enjoy their honeymoon in a 
luxurious Plantation Bure if they book their 
wedding between DEC14 and MAR15.
The resort is offering the gift as a FJ$2000 
credit and the free accommodation upgrade 
from a Deluxe Ocean View room to a 
Plantation Bure to couples who book its 
Dream Wedding Package during the periods 
01-22DEC14 or 10JAN-31MAR15.
The Bure upgrade applies to the four nights of 
the Dream Wedding Package and additional 

nights can be purchased. The FJ$2000 credit 
can be used at the resort’s Bebe Spa Sanctuary, 
restaurants and bars and for activities such as 
the golf driving range and fire walking shows.
The package is based on minimum and 
maximum numbers and terms and conditions 
apply.
For more details and available wedding dates 
over this period contact Jennifer or Una at the 
property on sm@outriggerfiji.com.fj or 
sales@outriggerfiji.com.fj, or phone 
+679 650 0044
www.outriggerfiji.com

Unleash your inner warrior at Muri Beach Club Hotel
Muri Beach Club Hotel, Rarotonga has 
introduced its first ever Yoga Retreat in the 
Cook Islands. The holistic 5-night Yoga 
package is priced at $1370pp twin share and 
kicks off on 27OCT14. 
It will be led by yogi Maya Carroll, a certified 
yoga teacher from Moksha Yoga Centre in the 
US, who has over 10 years’ experience 
practising and studying the yoga discipline.
With a teaching style described as attentive, 
compassionate and creative, Yogi Maya enjoys 
tailoring her classes to specific needs of her 
students – whether it’s a sore/tight muscle 
group, mental fatigue/stress or an old injury 
that needs attention, she aspires to share the 
tools of personalized yoga practice with her 
students to help them balance whatever is out 
of alignment at that moment. 

The Yoga package includes 5 nights at Muri 
Beach Club Hotel in a Premier Garden View 
Room with daily tropical breakfast, return 
airport transfers and welcome pack on arrival 
valued at $100, two Yoga sessions per day 
with Maya Carroll, a Coconut juice (nu) or 
fruit smoothie after each class, guided Treks 
& Tours and more.
Email: info@muribeachclubhotel.com 

Captain Cook Nature Walk
For lovers of ecology and natural history, Rick 
Steiner’s new Captain Cook Nature Walk on 
Norfolk Island is sure to be a hit.  The walking 
tour, with a maximum of 8 people, takes in 
the Norfolk Island National Park, known for 

its ecological diversity and stunning coastal 
scenery.  Afterwards guests have the option 
of a breakfast from the Golden Orb Captain 
Cook Walk breakfast menu.  Tour operates 
Tuesdays.

ASIA

Korean Air and the Korea Tourism 
Organisation hosted a Master Chef of 
Korean Cuisine cooking school on 14APR 
at Auckland Seafood School in the city’s 
Wynyard Quarter.
The co-hosts invited 60 Flight Centre
agents and demonstrated how to cook
traditional Korean cuisine “Dakjjim” 
(braised chicken and vegetables), after 
which the agents were divided into 
eight teams and cooked and enjoyed 
their own Korean dinner.

Golden Sand Vietnam 
Stay/Pay
Active Asia has a Stay 3/Pay 2 deal 
at the Golden Sand Resort & Spa 
at Hoi An, Vietnam, from $228pp, 
valid until the 20DEC, including 
breakfast daily, 20% off spa 
treatments and free shuttle bus 
from/to Hoi An. 
This property boasts one of the 
largest swimming pools in 
Vietnam and overlooks a palm 
fringed beach. Call 09-360 7669 
or email sales@activeasia.co.nz  

http://www.travelmemo.co.nz/voucher.php?voucher_id=1492


Experiential journeys in Vietnam? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz
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Winter escapes to Tropical Asia with CX from $1123
There are just a couple of days left to secure 
Cathay Pacific’s special fares to some of South 
East Asia’s most popular holiday destinations 
this winter. 
Fares to Bangkok start from $1048 plus tax of 
$75 or passengers can fly directly to Phuket or 
Chiang Mai via Hong Kong from $1196 plus 
tax of $75.
Cathay Pacific is also offering special deals 
to Vietnam with fares Ho Chi Minh City 
(Saigon) from $1218 plus tax of $84. Other 

destinations available in Vietnam include 
Hanoi and the beach resort of Da Nang.
Cathay Pacific is also offering a special fare to 
the Philippines from $1048 plus tax of $49 or 
Japan from $1218 plus tax of $79. 
Travellers need to be quick as these 
discounted fares must be purchased before 
this Thursday, 24APR.
CX offers twice daily flights from AKL to 
HKG allowing easy connections to 
destinations across Asia and China.

SIA title sponsor of F1 Singapore Grand Prix
Singapore Airlines has signed an agreement 
with the Formula One Group to be the Title 
Sponsor of the Singapore motor racing event.

The 2014 Formula 1 Singapore Airlines 
Singapore Grand Prix will take place 
19-21DEC at the Marina Bay Street Circuit.

5-day Central Vietnam Charitable Private Tour
Your clients can explore Central Vietnam’s 
charm with Adventure World’s new 5-day 
Central Vietnam Charitable Private Tour. 
They will engage with the locals and gain 
understanding about their traditions. They’ll 
also learn about the Lifestart Foundation and 
its support of the handicrafts industry among 
the disadvantaged Vietnamese, study the art 
of painting with a talented local artist, learn 
to make traditional lanterns and much more.
In addition, your clients will take a tour of 

the Imperial Citadel, the Mausoleum of Minh 
Mang, the eclectic Cham Museum in Danang 
and Khai Dinh’s tomb. 
This private tour includes 4 nights’ twin-
share accommodation, meals, sightseeing and 
transfers in a private vehicle, and the services 
of an English-speaking guide. Prices start 
from $645pp*. 
Call 0508 496 753.
*Terms and conditions apply. Click here for 
the details.

Peppers adds Bali to portfolio
Peppers Retreats & Resorts has added Bali to 
its growing portfolio with the rebranding of 
the former Sentosa Seminyak all-villa luxury 
resort.
Now known as Peppers Sentosa Seminyak, 
the resort comprises 49 three-, four- and five-
bedroom luxury villas (177 rooms in total) 
each with private swimming 
pools set amidst lush tropical 
gardens and lotus ponds 
with a large poolside Bale 
for relaxation and massages.
Peppers plans to launch a 
further eight, one and two-
bedroom villas in the 
second half of 2014 and 
refresh existing villas to 
remain consistent with 
Peppers brand standards.
Peppers Sentosa Seminyak 
is offering an opening 

Shangri-La opens in Lhasa
Shangri-La has opened a 289-room urban 
retreat in Tibet.
The debut of Shangri-La Hotel, Lhasa marks 
a sort of homecoming for the hotel group, 
as the legendary Shangri-La – the mythical 
“paradise on earth” set in the Himalayas – 
was the inspiration for the Hong Kong-based 
luxury hotel brand.
The newly-built property has been designed 
to provide guests with an authentic window 
onto Tibetan culture and hospitality. In Lhasa 
guests are greeted with the offering of a hada 
(a traditional ceremonial white silk scarf) 
and the throwing of barley on the chema (a 
wooden container used by Tibetans to pray 
for a bumper harvest) before being escorted 
to their guestroom. There, they are served yak 
butter tea in Tibetan pots. Upon departure, 
guests are sent off to the sound of the hotel 
staff singing traditional Tibetan songs and 
playing Tibetan string instruments.
The visual anchor of the lobby lounge is a 
6.5-metre bell-like chandelier made from 
61,000 pieces of crystal and draped in flowing 
red fabric. The chandelier is reminiscent of a 
prayer wheel.
The hotel’s 262 guestrooms and 17 suites 

feature a complimentary mini-bar upon 
arrival and free Wi-Fi throughout.
To acclimatise to the altitude, Shangri-La 
Hotel, Lhasa offers the first oxygen lounge in 
a hotel as well as a full-service clinic. Inside 
the glass-walled lounge the oxygen level is the 
same as that at sea level, so guests can breathe 
comfortably while relaxing and enjoying 
reflexology treatments.
Shangri-La Hotel, Lhasa is offering an 
opening promotion through 30JUN14, priced 
from RMB2,488 per night plus 15% service 
fee and includes buffet breakfast and dinner 
for two. Terms and conditions apply.

special from US$699 per night in a 3-bed-
room Royal Pool Villa or from US$919 per 
night in a 4-bedroom Presidential Pool Villa 
including a welcome drink, fruit basket, 
sumptuous daily breakfast and complimentary 
Wi-Fi. The offer is valid for booking until 
30JUN and valid for travel until 23DEC14.

http://www.exoticholidays.co.nz
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/central-vietnam-charitable-tour-hue-hoi-an/
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/central-vietnam-charitable-tour-hue-hoi-an/
http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/central-vietnam-charitable-tour-hue-hoi-an/
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Red Hot Economy & Business fares to the Americas. On sale until 27APR. Travel 
15MAY-31AUG

THE AMERICAS
Celebrity Homes & Rodeo Drive Shopping combo
Starline Tours, the company that pioneered 
the movie stars’ homes tour in Los Angeles, 
has introduced a new tour: Celebrity Homes 
& Rodeo Drive Shopping. The experience 
combines the most popular and longest-
running celebrity tour in Los Angeles with a 
visit to the world-renowned shopping street 
and the opportunity to return to Hollywood 
at leisure.
The new US$55 tour offers three elements:
>>  Original Movie Stars’ Homes Tour. 
Highlights include more than 40 celebrity 
homes, the Hollywood sign and Sunset Strip 
in a 13-passenger bus that travels through 
Hollywood, Bel-Air and Beverly Hills.  
>>  Rodeo Drive Shopping. Spend as much 
time as you like shopping and dining on the 
world-famous palm tree-lined street in 
Beverly Hills that is home of some of the 
world’s most exclusive stores. 
>>  Return to Hollywood in an open-top 
double-decker tour bus from Beverly Hills, 
past famous Melrose Avenue, La Brea Tar 

Pits, Los Angeles County Museum of Art, 
Farmers Market and other sights. 
Visitors may select from an additional option 
to further customise their tour. If they want to 
step off the bus and explore the locations on 
the bus route from Beverly Hills to 
Hollywood they may upgrade to a Hop-On, 
Hop-Off ticket valid for 24 hours for US$29.  
Starline Tours’ Celebrity Homes and Rodeo 
Drive Shopping Tour departs the Starline 
Terminal at TCL (Grauman’s) Chinese 
Theatre every day on the hour from 10am to 
3pm. The duration of the tour, not including 
the Rodeo Drive stop but including the return 
trip, is around four hours.  Double decker 
buses depart Beverly Hills every 20 minutes 
and the last bus leaves at 6:30pm in the winter 
and 7:30pm in the summer. 
Customers who have previously purchased a 
Movie Stars Homes tour ticket can upgrade to 
the Celebrity Homes and Rodeo Drive 
Shopping Tour for an additional US$10pp.

South America on sale
There are just a few days remaining to make 
savings with LAN Airlines’ low season South 
America sale. Flights from Auckland to 
Santiago, Chile start from NZ$1,499, 
including all taxes and surcharges.  LAN & 
TAM offer onward connections to more than 
115 destinations throughout South America.
To take advantage of LAN’s discounted fares 
from Auckland, travellers must book before 
27APR14 and travel between 15MAY and 
31AUG14.
Kiwis can also book flights from AKL 
through to Rio de Janeiro and Buenos Aires, 

via Santiago, from NZ$1,499, including all 
taxes and surcharges.
LAN now offers seven flights per week from 
Auckland to Santiago, Chile, the gateway to 
South America.

Valparaiso fire
World Journeys reports that the recent serious
fire in the hills around Valparaiso, Chile’s 
picturesque port city, 120km from Santiago, 
affected several residential neighbourhoods 
with some fatalities.  Agents are advised that 

the main tourist area of Cerro Alegre Hill 
was not affected at all. It was anticipated that 
normal tourist activity would resume after a 
few days.

New Darwin Elite Cabins on mv Santa Cruz
World Journeys reports that the well-loved 
mv Santa Cruz which cruises the Galapagos 
Islands, is from 02JUN14 offering a new cabin 
class for the more discerning traveller.  
The Darwin Elite Cabins are better positioned 
at the stern of the Boat Deck, are larger, and 
will be offering additional special amenities  
and services such as complimentary wines 
and beers at dinner, use of the VIP lounge 
at the departure airport in the Galapagos, 
L’Occitane en Provence products in the 
bathrooms, bathrobes, free wetsuit rental, 
turn-down service and priority assistance and 
service. Accommodating 90 guests, the mv 
Santa Cruz will from JUN14 offer 12 Darwin 
Elite cabins, 19 Explorer Plus Standard 
Cabins, and 12 Explorer Cabins.  

Call World Journeys for rates and availability 
0800 117311 or info@worldjourneys.co.nz

MIDDLE EAST / AFRICA
African Bush, Forest & Beach Fly-in Safari
Adventure World’s 9-day Bush, Forest and 
Beach Fly-in Safari combines three wilderness
areas – the Kruger National Park, the pristine 
wetland environment of Kosi Bay and the 
unspoilt beaches and crystal waters of Mabibi 
Bay in the Isimangaliso Wetland Park.
Travellers on this tour will walk through the 
famous Kosi Bay fish traps, experience the 
seclusion of Mabibi Bay (right), snorkelling, 
guided walks, and sundowners at Lake Sibaya 
and more.
This independent safari package includes 8 

nights’ accommodation, most meals, 
scheduled activities, transfers and charter 
flights as specified in the itinerary and park 
fees. Prices start from $4,539pp.
Terms and conditions apply. Click here for 
full details and call 0508 496 753.

http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=155&packageName=Galapagos-Islands:-MV-Santa-Cruz
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/bush-forest-beach-fly-in-safari/
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/bush-forest-beach-fly-in-safari/
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/bush-forest-beach-fly-in-safari/
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Hoanib Skeleton Coast Camp
Wilderness Safaris is to open a new camp 
on Namibia’s dramatic and scenic Skeleton 
Coast this August.  The Skeleton Coast boasts 
rugged coast scenes, with shipwrecks, sand 
dunes, dry river beds and ancient welwitschia 
plants adding to a wild, remote atmosphere.  
With no road access to the camp, your clients 
fly in via the airstrip at Doro Nawas.  
Hoanib Skeleton Coast Camp consists of 8 
stylish en-suite tents with shaded outdoor 
lounges.  Overlooking a thriving waterhole, 
the main area comprises a lounge, bar area, 
dining room, library, fire pit, deck and pool.  
Wildlife in the region includes rare desert-
adapted elephant and lion, Hartmann’s zebra, 
oryx, brown hyaena, and Cape fur seals.  

World Journeys is promoting a launch special 
of NZ$700pp per night, including all meals, 
beverages (local brands), safari activities, park 
fees, laundry, and a return scenic flight over 
the coast (for stays of 3 nights or more), valid 
for travel 01AUG14 – 01JAN15.  Camp access 
flights are additional.  World Journeys 
recommends combining Hoanib Skeleton 
Coast Camp with Little Kulala Camp in 
Sossusvlei, Damaraland Camp, Desert Rhino 
Camp in the Palmwag, and if time/budget 
allows, Serra Cafema camp in the far north, 
for a comprehensive Namibian experience.  
Call 0800 117311 or email
info@worldjourneys.co.nz

New desert resort in Muscat 
Al Nahda Resort & Spa in Muscat is set to 
expand its offering with the opening of Dunes 
by Al Nahda, a boutique 30-room desert 
resort, later this year. A 45-minute drive 
from Al Nahda Resort & Spa itself, Dunes by 
Al Nahda will be the closest desert resort to 
downtown Muscat. It will feature six 40sqm 
executive rooms, twelve VIP rooms and 
twelve VIP tents of 64sqm each, as well as an 
open-air restaurant and banquet facility with 

capacity for 250 people. Activities will include 
dune bashing, sand boarding, camel riding, 
zip lining and naturally, star gazing.
Meanwhile, Al Nahda Resort & Spa is set to 
start a phased renovation on 01MAY, with all 
109 guest rooms to be upgraded. 
Dunes by Al Nahda will commence full 
operations before the end of Ramadan and in 
time for the Eid Al Fitr holidays.

Branson adds 
Mont Rochelle
Virgin Limited Edition, Sir 
Richard Branson’s luxury 
collection of retreats has 
reached a preliminary 
agreement to purchase Mont 
Rochelle Hotel and Mountain 
Vineyard in South Africa.
Mont Rochelle has a history 
dating as far back as 1688.
In an area internationally 
renowned for its winelands and stunning 
scenery, Mont Rochelle boasts a unique 
hilltop setting and private vineyard 
encompassing 39 hectares. The picturesque 
22-bedroom hotel is set against a mountain 
backdrop, in the heart of Franschhoek and 
just 45 minutes from downtown Cape Town. 

It will offer an ideal extension to a stay at 
Ulusaba Private Game Reserve.
Whilst already a stunning property, following 
final purchase proceedings it is proposed to 
close the hotel to undertake some 
refurbishment with a view to re-opening 
Mont Rochelle in AUG14.

EUROPE
Greek tourism rebounding
Greece’s Tourism Minister Olga Kefalogianni 
says “We have left the big difficulties behind 
us. The trend is now turning and we’ll see the 
Greek economy start recovering this year.”
Prime Minister Antonis Samaras has called 
the tourist industry, which accounts for about 
one sixth of gross domestic product, “the first 
locomotive that started and began to pull our 
economy out of a painful six-year recession.”
Greece saw a record 18 million visitors last 
year, as travellers from Germany and the UK, 
who shrugged off recent images of a strife-
torn country, were joined by visitors from 
growth markets like China and Brazil. 
Industry projections show this year to be 
ahead of last year’s pace, the tourism minister 
said.

Traditional source markets for Greek tourism, 
which had declined sharply in recent years, 
have begun recovering, Kefalogianni said, 
with pre-booking figures from the country’s 
industry association indicating Greece can 
expect more tourists from the UK, Germany 
and France this year. Germans are the most 
frequent visitors to the country, followed by 
the UK, the Former Yugoslav Republic of 
Macedonia, France and Russia.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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EU Schengen visa moves worry Brits
The Telegraph reports that British businesses 
have warned that the UK is in danger of 
losing out on an even greater number of high-
spending Chinese tourists to rival economies 
on the continent, as the European 
Commission seeks to speed up and simplify 
the Schengen visa application process. 
The European Commission has just unveiled
a raft of proposals to make it easier for 
legitimate tourists and business people from 
countries such as China, Russia and Saudi 
Arabia to visit countries which are part of the 
26-nation Schengen agreement. The UK is 
not a member. 
The Commission believes the plans, which 
include reducing the maximum amount of 
time to process a visa from 15 days to 10 
and simplifying the application form, could 
encourage an increase of up to 60% in trips to 
Schengen nations from China, India, Russia, 
Saudi Arabia, South Africa and the Ukraine. 
The Telegraph says businesses operating in 
the UK have long campaigned to update the 

UK’s own visa rules for visitors from China in 
particular, who are now the highest spending 
tourists in the world, according to a UNWTO 
study. 
The Chancellor, George Osborne, responded 
in the autumn with proposals to improve the 
UK system, including a pilot programme that 
allows selected Chinese travel agents to apply 
for a UK visa using the Schengen form, but 
companies have continued to raise concerns 
about how Britain is missing out on vital 
tourist pounds. 
According to the UK China Visa Alliance, a 
coalition of tourism companies and retailers, 
nine out of ten Chinese visitors to Europe 
only apply for one visa and the overwhelming 
majority, 82%, opt for a Schengen visa. 
Companies fear the proposed improvements 
to Schengen, which also include allowing 
online applications and a new “touring visa” 
allowing trips of up to a year, could drive 
even more business to competitor countries 
in Europe.

Ireland, Britain to join forces
VisitBritain and Tourism Ireland have signed 
a Memorandum of Understanding to boost 
inbound tourism numbers.
The MoU, signed by Tourism Ireland’s CEO 
Niall Gibbons and VisitBritain’s CEO Sandie 
Dawe, will see the NTOs work closer together 
to entice more foreign tourists to visit.
Travel Daily Media says markets such as 

China and India will be the initial focus with 
the scope to cover long-haul markets outside 
of Europe and North America.
Activity under the partnership will include 
joint famil and press trips; trade show space 
sharing where applicable; joint sales missions, 
data sharing and joint planning.

F-35 Lightning II for Farnborough
The UK Defence Secretary has confirmed that 
the F-35 Lightning II fighter jet will make its 
international debut in the UK at the 
Farnborough International Airshow 2014 and 
Royal International Air Tattoo.
The decision to fly the combat aircraft outside 
of the US for the first time demonstrates the 
significant role that Britain has in the program. 
Approximately 15% of every aircraft is built in 
the UK. 
The fifth generation stealth combat aircraft 
will be making demonstration flights at both 
trade show and the public weekend. 
This year’s Farnborough celebrates 100 years 
of aviation and will bring together classic

milestones along this path starting with 
WW1 aircraft; WW2 classic fighters, the first 
commercial airliners; the introduction of the 
jet and demonstrations from iconic aircraft 
throughout the decades.
As well as the 5½ hour flying spectacular, 
static aircraft display and other attractions, 
plans for the event include a motor vehicle 
exhibition, high-end retail facilities, more 
grandstand seating from which to enjoy 
display, advanced visitor packages, a general 
aviation aircraft park and a broader selection 
of food and beverage facilities.
For details, visit 
www.farnborough.com/Public

TOUR PRODUCT
Save up to 25% on selected Ancient Kingdoms Holidays
The Innovative Travel Company has announced special offers for selected Ancient Kingdoms 
Holidays packages including 
   >> 11-day Grand Tour of Morocco now from $2060pp twin, valid for travel 31MAY-05SEP14
   >> 7-day Greek Island Hopping now from $790pp twin, valid for travel 01-31OCT14
   >> 9-day Jewels of the Nile now from $1985pp twin, valid for travel 01MAY-20SEP14
   >> 4-day Best of Dubai now priced from $490pp twin, valid for travel 01MAY-20SEP14
   >> 18-day Turkish Odyssey now from $2785pp twin, valid for selected travel dates.  
Special offers saving up to $150pp are also provided on a selection of Ancient Kingdoms 
Holidays Asia destination packages including Vietnam, Myanmar and Cambodia.  
For bookings and details call tollfree 0508 100 111 or email info@innovative-travel.com

http://www.innovativetravel.co.nz/current_specials 


Experience Europe with Etihad Airways. With 
connecting flights from Auckland, Christchurch 
and Wellington to Australia with our partners 
Virgin Australia and Air New Zealand, Europe 
has never been closer. Click Here
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Over 120 European destinations ... now that’s Wunderbar!

AVIATION
Fiji Airways, Etihad ink deal
UAE national carrier Etihad Airways and Fiji 
Airways have signed an interline agreement 
that will allow each airline to sell seats for the 
other to facilitate easier travel and booking 
connections for passengers. 
In addition, it will allow the sale from and to 
12 cities in Europe, 17 in the Middle East, five 
each in Africa and North America, 29 in Asia 
and three in Australia – to and from Fiji – 
Etihad said in a statement.
“[This is] not a fully fledged codeshare – 
although it’s clear from the ongoing 
discussions that the two carriers will work 
towards that goal,” Saj Ahmad, the chief 
analyst at StrategicAero Research told The 
National.
“If and when Etihad and Fiji Airways 
finalise their codeshare deal, this will cement 
the end-to-end travel process for customers,” 
he added.
James Hogan, the president and chief 
executive of Etihad, said: “Fiji is a great 
holiday market and we are happy to offer Fiji 
as an additional destination in our global 
network. The agreement also connects the 
outer South Pacific Islands to our network 
which creates more opportunities for our 
worldwide sales force.”

AirAsia X is to commence 4pw flights 
from Kuala Lumpur to Xi’an from 
02JUL14, the low cost carrier’s fifth 
destination in China after Hangzhou, 
Chengdu, Beijing, and Shanghai. AirAsia 
X will be the only airline servicing direct 
flights between the two cities.

Airlines can dump FFs
The US Supreme Court decided unanimously 
Wednesday that an airline had the right to 
dump a frequent flier who complained too 
much.
The decision allows airlines to have sole 
discretion to drop frequent fliers.
According to a report in the Sydney Morning 

Herald, the case involved a frequent flier who 
was ousted from Northwest Airlines’ 
WorldPerks loyalty program for complaining
24 times in eight months over issues like 
getting bumped from flights and repeatedly 
seeking compensation the airline considered 
unfair.

Play it again, Sam
The tinkle of ivories is the latest sound to be 
heard at Frankfurt Airport’s Terminal 1, 
Departures Hall B. That’s because the airport
has installed a white grand piano on a red 
carpet with a sign inviting passengers to play 
their favourite song. The piano is there on 

a three-month trial and has attracted any 
number of talented pianists and comments 
include: “It’s great – live music before my 
eight-hour flight; don’t stop the music!” from 
an enthusiastic passenger and “My piano 
teacher always says I should take advantage of 
showing what I can do,” from a 10-year-old.

Jetstar rates in 2013 
KiwiHost survey results
The fifth annual KiwiHost Customer Service
Survey, undertaken in SEP and OCT13, 
covered a range of industries in New Zealand 
including airlines. In it, Jetstar recorded a 
25-point improvement. 
KiwiHost commented: “One of the more 
pleasing aspects of this year’s results was the 
improvements made by Jetstar, moving from 
a negative 8 Happiness Rating to positive 17, 
a 25-point swing.” 
Grant Kerr, Jetstar head of New Zealand, 
says: “We welcome the significant increase in 
customer satisfaction that Jetstar received in 
the latest KiwiHost survey. 
“The results align with Jetstar’s own customer
satisfaction tracking, which has shown 
continuous improvement over the past 18 
months. 
“Jetstar recorded the best domestic on-time 
performance in New Zealand in 2013* and 
our goal this year is to continue to improve 
customer satisfaction, providing Kiwis with a 
safe, reliable and affordable choice when they 
fly.” 
* 2013 Domestic OTP results compare monthly results for 
Jetstar domestic flights departing within 10 minutes of 
schedule, with Air NZ domestic 10 minute OTP results 
published monthly to the NZ Stock Exchange.

http://www.etihad.com/en-nz/
http://www.kiwihost.co.nz/uploadGallery/2013%20Survey%20Full%20Report.pdf 
http://www.kiwihost.co.nz/uploadGallery/2013%20Survey%20Full%20Report.pdf 
http://www.lufthansaexperts.com
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Emirates to appeal Italian ruling
Emirates Airline will appeal an Italian court’s 
decision that its Milan-New York JFK service
is illegal. The route, which launched 
01OCT13, is an extension of a pre-existing 
Dubai-Milan sector.
The Lazio Regional Administrative Court, 
near Rome, ruled the service breaches terms 
of the Italy-United Arab Emirates bilateral air 
service agreement. However, the Lazio court’s 
decision has since been set aside temporarily 
by a higher body, the Council of State.
Emirates, in a statement, said the disputed 
service had proved popular with Italian 
customers, as more than 70,000 passengers 
booked flights over the upcoming summer.
 “This highlights both a clear customer 

demand and need for the added choice this 
service provides. We hope that, eventually, the 
interests of consumers and the business 
community will prevail.”
However, other carriers have disputed 
Emirates’ claims of demand for the Milan-
New York JFK sector.  Delta Air Lines, which 
also flies the route, said in a statement: “The 
Emirates route provides no additional benefit 
for travelers, who are already well-served by 
Italian and US carriers between Milan and 
New York, and could significantly harm US 
and Italian airline employees by adding 
unneeded capacity on an already-competitive 
market.”

Cathay Pacific, Qatar Airways code share 
Cathay Pacific Airways and Qatar Airways 
have announced the launch of a new code 
share agreement between the two oneworld 
alliance airlines, as Cathay Pacific formally 
celebrated its new service between Hong 
Kong and Doha at a gala event on 15APR in 
Doha. 
Under a strategic agreement with Qatar 
Airways, Cathay first started servicing Doha 
directly on 30MAR. 
Under the codeshare agreement Cathay 
Pacific flights between Hong Kong and 
Sydney, Melbourne, Brisbane, Perth, Cairns, 
Adelaide, Auckland, Tokyo, Osaka, Nagoya 
and Seoul will now carry the “QR” code, 

while Qatar Airways flights between Doha 
and Jeddah, Nairobi, Athens, Geneva, 
Madrid, Barcelona and Venice will carry 
Cathay Pacific’s “CX” code.
For New Zealanders this means not only 
more ways to get to their favourite CX 
destinations in the UK and Europe by 
offering an alternative gateway, but it also 
opens up more destinations in Europe, the 
Middle East and Africa, including 
Kilimanjaro.

Allergy-free airline
Swiss International Air Lines will be 
introducing a number of ground and inflight 
products from May onwards that are 
specifically designed to enhance the air travel 
experience for allergy sufferers. 

These innovations will include new 
alternative (lactose- and gluten-free) food 
and drinks, along with changes to the cabin 
interior.

CRUISE NEWS
Hurtigruten’s new 2015/16 Norway & Explorer combined brochure 
Hurtigruten has launched its main 2015/2016 
brochure with some extremely competitive 
prices to drive early bookings. The company 
has reduced many of its voyage-only fares and 
has included Explorer and Coastal voyages in 
one main brochure for the first time in several 
years.
Kathryn Beadle, Managing Director commented 
“We want to drive early bookings and 
ensure our customers receive great value for 
money. Wherever possible we have reduced 
our prices and if you make comparisons with 
our main 2014 brochure, some are up to 30% 
less. Our product is unique, so it is difficult 
to make comparisons with traditional cruise 
lines, but the new pricing structure reflects 
our determination to offer value for money in 
a competitive market.”
For example, for a six-day Voyage South from 
Kirkenes to Bergen the voyage lead-in price is 
£763pp twin share on full board basis, 
departing in APR15. The price for the same 
voyage in the 2014 edition brochure was 
£988pp twin share.
The brochure combines both the Explorer 
and Coastal products for the first time since 
2010.

The programme is now on sale.
Click here to download a copy of the new 
brochure and for a hard copy, call Discover 
the World on 09-623 4293 or email 
hurtigruten@discovertheworld.com.au.

Exploring the world by small ship in 2015 
Wild Earth Travel’s 2015 Small Ship brochure is now available 
featuring itineraries exploring interesting destinations such as 
Cuba, the Mediterranean, Polynesia and more. Ships featured 
include the Island Sky, Sea Explorer, Caledonian Sky, Serenissima 
and the American Glory.
To order your copy, email info@wildearth-travel.com. 

http://www.cxagents.com
www.discovertheworldtravel.com.au/edm/Hurtigruten_2015-16_Main-brochure.pdf
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Scrubbers!
Many avid cruisers will be aware of new 
environmental controls that have taken 
effect in North America.

approach to 
protecting our 
marine 
environment.

Antarctica & Arctic Event
World Journeys hosted an agent training evening last week 
in Parnell’s Lumiere Room, focusing on the Antarctic and 
the Arctic, with Quark Expeditions and LATAM Airlines 
Group.  
The 60 agents attending heard from World Journeys’ 
Judith Wesley on the unique attractions of each 
destination, the main differences being the Polar Bears and 
Inuit cultures of the Arctic vs the Elephant and Leopard 
Seals, Humpback and Minke Whales, and stunning 
icebergs of Antarctica.  
Quark Expeditions are the World Journeys choice for 
polar cruising, due largely to the fact that they are the 
experts “It’s all they do!”  
All Quark vessels are purpose built for polar waters, 
being either ice-strengthened or icebreakers.  Unlike 
other ‘cruise-by’ options, Quark cruises allow guests to go 
ashore on the ice in Zodiacs, getting up close to wildlife, 
and experiencing the destination in-depth with on-board 
experts.  
“But,” adds Judith. “Don’t be put off by the word 
‘expedition’ – Quark allow you to have in-depth 
experiences but with all the comforts you need. You are 
definitely not roughing it!”  
Having experienced a Quark Antarctic cruise recently, 
Judith relayed the value of an itinerary that includes the 
Falkland Islands for its history, and South Georgia for its 
incredible wildlife. 
It was also pointed out that the reason Antarctic cruises ex 
Ushuaia (Argentina) are so popular is that they cut down 
by four days the time spent “at sea” getting to the ice.  
“LATAM Airlines current airfare specials are the perfect 
way to get you to Ushuaia for a very reasonable price, and 
allow options for stopovers in Santiago and Buenos Aires, 
as well as potential for extending to other destinations 
within South America,” says Judith.   
As for the type of client agents should target, World 
Journeys Director Chris Lyons suggested clients who 
have enjoyed the Galapagos or an African Safari, and the 
well-travelled type looking to tick-off a true Bucket List 
destination.

Judith Wesley 
and Chris Lyons

In 2010 the North American Environmental
Protection Agency (EPA) mandated an 
Emission Control Area (ECA), a zone that 
extends 200 nautical miles off the North 
American coast line where ships must limit 
the amount of sulphur present in their 
smoke stack emissions.

The limit introduced was 1% which 
decreases to 0.1% sulphur content fuel 
from 1st January 2015. To achieve the ECA 
target, ships need to operate on high-cost 
low sulphur fuels. Other options to achieve 
lower omissions are for ships to retrofit 
with the latest “scrubber technology”.
In September 2013, Carnival Corporation 
announced it had reached an agree-
ment with the EPA to add less expensive 
“sulphur scrubbers” to their ships’ exhaust 
systems to comply with the regulation as 
opposed to burning fuel that could add 
an expense to cruise operations of around 
US$150 per passenger.
Described as “exhaust gas cleaning 
technology”, once installed on a ship a 
scrubber is designed to reduce air 
emissions. 
This is yet another great example of the 
cruise industry taking a pro-active 
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Cruise prices are per person, 
in NZ Dollars, share twin, 
based on category 4A interior 
staterooms. Prices include 
pre-paid gratuities port taxes 
& government fees (correct 
as at 18/03/2014) and all 
applicable discounts. All fares 
and taxes are subject to change 
without notice up until full 
payment is received. Airfares 
are additional. Price for cash 
and cheque payments only. 
Valid for new bookings only. 
Special conditions, currency 
fluctuations and availability 
restrictions apply. All fares are 
subject to currency fluctuations 
and availability at time of 
booking. Additional terms and 
conditions may apply. Sales 
to 16/05/2014 or until sold out.

Compagnie du Ponant APR-OCT15 itineraries 
New Ponant Cruises itineraries for Summer 
2015 are now on sale, with 70 cruises 
programmed APR-OCT15 in the Great Arctic 
North, Northern Europe and the Baltic, East 
and West Mediterranean and Japan. 
Beginning with the Summer 2015 departures, 
Ponant passengers will enjoy extra benefits: 
>> The Open Bar will be included on all 
itineraries. From embarkation throughout the 
cruise, unlimited complimentary drinks will 
be available, including a wide selection of fine 
wines, champagnes, spirits, mineral water and 
soft drinks. 
>> There are also exclusive new advantages 
for Ponant Yacht Club members: free 
excursions, internet package, discounts, 
upgrades, and more. 

>> A 50% discount will apply to Wi-Fi 
connection rates. 
Two new destinations are on offer for the 
Summer 2015 season – Alaska and Japan.
For details and bookings, call Francis Travel 
Marketing on 09-444 2298 or email 
reservations@francistravelmarketing.co.nz.

Quantum of the Seas for China
Royal Caribbean International has surprised 
the industry by announcing its intention to 
deploy Quantum of the Seas in China year-
round following the ship’s inaugural season 
from the New York area.
The giant ship will sail from Shanghai’s port 

of Baoshan, tapping the world’s fastest-
growing cruise market. It will join Mariner of 
the Seas and Voyager of the Seas in Asia, 
increasing the company’s capacity in the 
region by 66%.

Big Princess presence in 2015-16
The 108,000gt Golden Princess will homeport 
in Melbourne for five months when she 
arrives in Australia for the first time in 
October next year, part of a large Princess 
Cruises deployment in the region.
The 2,600-passenger ship will operate cruises 
to New Zealand, the South Pacific and 
Tasmania, as part of a record five-ship local 
fleet.
Stuart Allison, vp Australia and New Zealand, 
says Australia is the line’s biggest market 
outside of the United States.

He says the 116,000gt Diamond Princess will 
return to Australian waters for the 2015/16 
summer season and that Sun Princess will 
remain in Australia during the winter, joining 
Dawn Princess and Sea Princess.
The record number of ships Down Under will 
increase the company’s local capacity 35% in 
2015, compared to 2014. 
All ships will have Australian dollar pricing
on board and will operate more than 80 
cruises from Sydney, Brisbane, Melbourne, 
Fremantle and Auckland.

MSC sales incentive reminder
MSC Cruises reminds consultants that from 
now until the end of May, the top eight agents 
in Australia and New Zealand who book the 
highest cruise sales will be rewarded with a 
$100 Westfield gift voucher. 
This latest incentive coincides with a number 
of specials including:
>> MSC Yacht Club Upgrade Offer;
>> 25 Year Anniversary On Board Credit Offer;
>> Early Bird Offer.

All cruise bookings will count towards the 
total, including the cruises booked on the 
cruise sale specials.

http://www.francistravelmarketing.co.nz
http://www.msccruises.com.au/au_en/MSC-Yacht-Club/Yacht-Club-Upgrade.aspx
http://www.msccruises.com.au/au_en/MSC/On-Board-Credit-Offer-2014.aspx
http://www.msccruises.com.au/au_en/MSC/2014-2015-Early-Bird.aspx
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Hot Offers on Quark Expeditions
World Journeys has current savings on both 
Arctic and Antarctic cruises with Quark 
Expeditions as follows:
Antarctica: Suite Sale
Book by 30JUN14 to save US$1,500pp on 
Premium Cabins on any Antarctic itinerary 
this coming season.
Arctic:  Early Booking Bonus
Book by 15MAY14 to save 25% on Premium 
Cabins, and  15% on Non-Premium Cabins.  

North Pole voyages, Northwest Passage 
voyages, triple and quad cabins are excluded.
NB. Both offers are savings on the voyage 
only, and do not apply to land-based 
programs, adventure options, additional hotel 
accommodation, pre/post tours etc. Offers are 
not combinable with any others.
Contact World Journeys for brochures, flyers 
or availability and rates on 0800 117311 or 
info@worldjourneys.co.nz

The team from Royal Caribbean 
and Celebrity Cruises hosted 
a group of trade partners on 
Auckland’s Waitemata Harbour 
to farewell Celebrity Solstice on 
15APR, whose departure marked 
the end of a momentous 2013/14 
cruise season for the brands.

Julia Grundy (Go Holidays) and 
Whitney Towers (Stella Travel)

Heritage Christchurch appointment
Heritage Hotel Management has appointed Ms Ana Vivas 
as the new resident manager of Heritage Christchurch.
She has been the resident manager at the Heritage 
Boutique Waterfront Suites Bay of Islands since 2012. 
Originally from Mexico, Ms Vivas worked in hotels in her 
home country, first for Starwood Hotels and later for Small 
Luxury Hotels of the World. 
She moved to New Zealand in 2000 with her family and 
settled in Christchurch, working in her own hospitality 
business for nine years.

INDUSTRY
Gaukrodger leaving Club Med 
After seven years with Club Med as New 
Zealand sales and marketing manager Kaarin 
Gaukrodger is leaving the company, opting 
for a career change.
In the final stages of an MBA, she leaves at the 
end of the month at a time when Club Med 
is pooling its New Zealand and Australian 
marketing resources.
The marketing manager role will be fulfilled 
from Sydney but Club Med says it will have a 
stronger presence here with its newly 
appointed Business Development Manager 
Jodie Weeks on the road visiting travel agents 
around the country - the first time in years a 
dedicated Club Med rep has been on the road 
here.
Late last year, Club Med opened a combined 
Australia/NZ call centre to all travel partners
in New Zealand, and has also appointed 
Joey Templin, dedicated solely to the Club 
Med Groups and Incentives market in New 
Zealand.

Agent Online Training 
with Adventure World
Adventure World is inviting agents 
to register for its specialist online 
training sessions, designed to 
inform agents about top selling 
products, unique selling points and 
the differences in travel styles. 

Morocco
06MAY 8:30-9:00am 
- Click here to register and view

Extraordinary North America
09MAY 8:30-9:00am 
- Click here to register and view

Galápagos Islands
23MAY 8:30-9:00am 
- Click here to register and view

Megan Van Den Bogaart, Peter McCormack and Mark 
Kinchley before the departure of Celebrity Solstice

http://www.adventureworld.co.nz/online-training/
http://www.adventureworld.co.nz/online-training/
https://www1.gotomeeting.com/register/718367937
https://www1.gotomeeting.com/register/284543136
https://www1.gotomeeting.com/register/255808480
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PEARL’S PEARLER
Life is like playing a trumpet in public 
and learning the fingering as you go.
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Orbit Wellington recognised
Orbit Corporate Travel in Wellington was 
recognised at the recent House of Travel 
Awards ceremony in Wellington.
Hosted by celebrities Jono & Ben and Guy 
Williams, the awards recognised Orbit 
Corporate Travel in Wellington as the Top 
Performing Orbit Outlet, and the agency also 
took out both the Air New Zealand and 
Cathay Pacific top Volume and Growth 
awards.
In addition to the twelve Orbit Wellington 
consultants who achieved gold status; 
individual recognition awards also went to 
Lindy Purdy for Account Manager of the 
Year; Samantha Colson taking her place in 
the top 12 consultants across the House of 
Travel/Orbit group and Chris Peacock being 
recognised as a HOT legend alongside other 
inductees for 2013 Tony Jackson, Newmarket 
and Caro Smith from Morrinsville.
Another big winner in the Corporate Travel 
category was Paul Johnson from Orbit 
Corporate Travel in Hamilton, the corporate 
arm of House of Travel Calder & Lawson who 
beat more than 600 others to win the national 
award which saw him named the organisation’s 
Best Performer for 2013.  Johnson, who has 
worked for Calder & Lawson for more than 
9 years, won Gold in 2007, 2010, 2011 and 
now in 2013 at the same awards ceremony, 
this time adding a brand new Hyundai to his 
collection of winning plaques.

LH / LX / OS 
Travel Agent Training

Agents are invited to attend a training session 
over morning tea and learn about Lufthansa’s 
new Premium Economy product along with 
a refresher on Lufthansa, Swiss and Austrian 
Fares, Product, Routings and Rules.
Select the link for the city most convenient 
for you and register now.

15MAY14 – Dunedin  9.30am
Park Regis Dunedin, 310 Princes St
https://www.surveymonkey.com/s/LHDunedin

10JUN14 – Auckland  9am
Ellerslie Event Centre, 80 Ascot Ave, Remuera
https://www.surveymonkey.com/s/LHAuckland

17JUN14 – Wellington  9.30am 
Rydges Wellington, 75 Featherston St
https://www.surveymonkey.com/s/LHWellington

18JUN14 – Nelson  9am
Rutherford Hotel Nelson, Trafalgar Square
https://www.surveymonkey.com/s/LHNelson

25JUN14 – Napier  9am
Napier War Memorial Conference Centre
48 Marine Parade
https://www.surveymonkey.com/s/LHNapier

26JUN14 – Auckland North Shore   9am 
Takapuna Boating Club, 39 The Strand 
https://www.surveymonkey.com/s/LHNorthShore

03JUL14 – Hamilton  9.30am
Novotel Tainui Hamilton, Alma Street
https://www.surveymonkey.com/s/LHHamilton

04JUL14 – Tauranga  9am
Trinity Wharf, 51 Dive Crescent, Tauranga
https://www.surveymonkey.com/s/LHTauranga

14MAY14 – Christchurch  9.30am 
Heritage Hotel, 28-30 Cathedral Square
https://www.surveymonkey.com/s/LHChristchurch


