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Kiwis get smart with annual leave this Easter
As the first extended public holiday of the year approaches, one in 
ten (10%) Kiwis have booked three days’ annual leave, spanning 
the Easter break and Anzac Day double-holiday-hit, to get a ten 
day break, according Expedia research released yesterday.
Gen X (35-54 years old) travellers were shown to be the most 
likely to take advantage of the Easter and Anzac holiday break, 
booking three days’ annual leave more than any other age group.
When compared to the Easter period last year, Expedia says it 
has seen a huge 90% increase in interest for holidays this Easter 
period.
While domestic destinations remain the most popular, Expedia has 
witnessed triple digit year-on-year growth in demand in multiple 
holiday hot spots across the world as the longer break appears to 
have inspired Kiwis to look further afield.
Where Kiwis are off to this Easter:
USA: increase in demand of almost 300% increase with LA, Las 
Vegas and San Francisco proving the most popular destinations
Fiji: 255% increase in demand for Easter holiday period 
Australia: demand is up 179% with Melbourne, Sydney and Gold 
Coast favourite destinations
Domestic travel: holidaying at home is still the winner for Kiwis 
with the most popular local destinations for Easter 2014 being
Queenstown, Auckland, Wellington and Rotorua.
Work demands, saving up leave for the end of the year or 
forgetting to book time off were cited as reasons by Kiwis who are 
passing up the ten day stretch and only taking statutory days off.
Accruing leave was a strong motivator with the 18-24 (31%) and 
the 35-44 (27%) age groups shown to be most likely to save leave 
till the end of the year. 
Expedia travel expert Kelly Cull cautions against stockpiling 
leave, citing Expedia’s Vacation Deprivation study which found 
that Kiwis left nearly a week of their annual leave days unused last 
year.  
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Time to Convene today
Convene 2014 is on at the Viaduct Events 
Centre in Auckland today, showcasing over 
120 hotels, stand alone venues, attractions, 
activities, speakers and entertainers. While 
the expo has a business events slant it is also 
ideal for inbound tour operators, wedding 
planners and anyone who organises social 
functions.
Visitors to Convene 2014 will find plenty of 
prize draws to enter, special offers and 

educational seminars.
The event is free and is being staged from 
9am to 5pm. Anyone who has not pre-
registered can register on arrival. 
Convene director Stu Freeman says that 
while some people will spend all day at the 
event, others will just come in for 30 minutes 
or so and catch up with suppliers they 
specifically need to see.
www.conveneauckland.co.nz

Weather cuts cruise visits
Dawn Princess, the last cruise ship to visit 
Dunedin this season, left the port yesterday 
taking the last of an estimated 134,000 people 
and 60,000 crew to call at the southern city 
during the OCT13-APR14 period.  
The figures were well down on the 200,000 
passengers and 82,000 crew originally 
expected, because seven of 85 expected ships 
cancelled their visits due to adverse weather.
The Otago Daily Times reports that despite 

the cruise ship cancellations, those that did 
arrive in Dunedin had spent more money, 
according to Tourism Dunedin chief 
executive Hamish Saxton. 
Increased confidence among northern 
hemisphere visitors had underpinned the 
increased spending, he said. 
Dunedin City Council visitor industry 
business development adviser Sophie Barker 
said the weather’s effect on the cruise ship 
season was ‘’horrendous’’. 

Coromandel Arts Tour 2014 
The 2014 Coromandel Arts Tour, held over 
two weekends 19-21APR and 26-27APR, 
will see the 8th annual self guided open 
studio event offering the potential to visit the 
personal studios of up to 32 artists.
Based in and around Coromandel Town, 
where many of the artists reside, the 
Coromandel Artstour is a unique opportunity 
to experience the creativity that the art 
community of Coromandel has to offer.
Tickets, valid for all five days and priced at 
$20pp, are available here and come with a 
collectible, 120-page ‘Creative Coromandel 
Guide’ containing maps, profiles of 

Coromandel’s artists and more.
The organisers have partnered with 360 
Discovery and Coromandel Adventures to put 
together ferry / transport / Artstour packages 
for a day or a weekend.

Showbiz events deliver for Auckland
Figures from Regional Facilities Auckland 
show the summer line-up of international 
outdoor concerts and the Broadway musical
Wicked were worth $19.3 million to the 
Auckland economy.
The NZ Herald quotes the Auckland CCO as 
saying that more than 176,000 fans, including
more than 79,000 from outside Auckland 
flocked to concerts by Bruce Springsteen, 
Eminem and music festival Big Day Out.
The 10-week season of Wicked sold more 

than 100,000 tickets.
Research showed 35% of tickets to Wicked 
were sold outside Auckland. The show 
generated 36,770 visitor nights and 
contributed $4.69 million to the Auckland 
economy.
And with 55% of the audience for the Rolling 
Stones coming from outside Auckland, the 
economic benefits will roll on, the Regional 
Facilities Auckland chief executive Robert 
Domm told the Herald.

New base building for The Remarkables field
NZSki has unveiled preliminary plans for a 
new three-level base building at The 
Remarkables ski area to replace the cramped 
facility built in the 1980s. 
The Southland Times reports that plans for 
the new base envisage a pointed Coronet 
Peak-style structure with an angled roof, 
much bigger than the ageing existing 
building. 

The design includes an entrance area with 
guest services and stairs to the main level and 
the new Curvey Basin lift. 
Skiers and boarders will be catered for on the 
second floor, with a restaurant, creche and 
two large decks. 
The investment is part of a strategy to 
modernise the ski field and open up more 
terrain. 

http://www.thecoromandel.com/new-zealand/events-detail/index.cfm?eID=158&occID=655
http://www.coromandelartstour.co.nz/tickets
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Queenstown seeks $20m from taxpayer
Mountain Scene reports that Queenstown 
mayor Vanessa van Uden told the Government
back in OCT13 that the resort town needs $20 
million for its proposed international 
convention centre or it’s a non-starter.
The council advanced things last week, 
voting to insert the $50m project into its draft 
Annual Plan, triggering a second round of 
public consultation.
Ms van Uden is yet to hear back from 
Wellington – and says at this stage it still 
remains just “a hope”.
The office of Economic Development 
Minister Steven Joyce who will ultimately 
make the decision on the request told 
Mountain Scene there was no further update 
at this stage.
Council chief executive Adam Feeley is 
quoted as saying: “We’ve done the economic 
impact of this convention centre and it says 

there is roughly the same benefit to NZ Inc. 
“You could quite reasonably say to the NZ 
Government ‘We’re business partners in this 
one, we’re putting up $30.9m, we’re asking 
you to put up $20m and you’ll get a very 
good return’,” he says. “And it’s very unfair 
for the ratepayers to shoulder a 
disproportionate high cost of that 
construction.”
Prime Minister John Key has already ruled 
out repeating a similar deal to the one done in 
Auckland with SkyCity.
Meanwhile, Mountain Scene reports that 
council no longer has a preferred consortium 
for the project after it revealed convention 
centre talks with Ngai Tahu Property, 
infrastructure specialists Morrison and Co 
and operator SkyCity had not resulted in a 
“mutually agreeable option”.

New life for Glenorchy Holiday Park
The Brainerds, an American couple with a 
holiday home in Glenorchy, have purchased 
the run-down Glenorchy Holiday Park and 
intend to rebuild it, upgrade the store and 
plough all profits into a community trust.
Mountain Scene reports that since cashing in 
Paul Brainerd’s desktop publishing company 
for a reported $US450 million in 1994, the 
Seattle-based couple have turned to 
philanthropy. Their biggest project is the non-
profit environmental learning centre Island-
Wood, on Seattle’s Bainbridge Island, which 
takes about 10,000 students a year.
Mrs Brainerd saw the holiday park was for 
sale and told her husband it needed some 
TLC so they bought it, along with adjoining 
land, and plan to widen the camp store’s 

offering to include groceries, tramping gear 
and an information office.
Mr Brainerd told Mountain Scene he 
consulted about 150 locals as well as visitors 
on what they’d like in a new campground.
New buildings will employ ‘green’ 
architecture, he says. 
“There’ll be a commercial operating entity 
that will operate it and at the end of each 
year it will distribute all of its profits to a 
non-profit charity which will be a community 
trust, and that will in turn benefit the 
community.”
The Brainerds have also funded and 
supervised a technology upgrade for Glenor-
chy’s small primary school.

Adelaide deals ends tonight
The current Air New Zealand special offer 
of $150 off return fares to Adelaide ends at 
midnight tonight 08APR14. 
The discount deal is valid for travel 06MAY-

03JUL, 22JUL-25SEP & 14OCT-11DEC14 
and must be booked using the promo code 
AUSSIE150. 
T&Cs apply.

Taronga Western Plains Zoo in Dubbo NSW 
has opened 10 new luxury African-inspired 
lodges, with the ribbon cutting conducted 
by Taronga Foundation patron, John Cleese 
of Monty Python fame. 
The A$2.1 million redevelopment of Zoofari 
Lodge has expanded the capacity to 9,000 
overnight guests annually. 
The new safari lodges feature African-

inspired decor with king-size beds and 
freestanding baths, and have private decks 
on the edge of the African Savannah where 
guests can see roaming giraffe, zebra and 
eland.
New self-contained Savannah Cabins due 
to open later this year will provide three 
tiers of overnight experiences.
www.taronga.org.au/wakeupinthewild
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Monorail plan for Brisbane Airport
Brisbane Airport chiefs are planning to 
build a monorail system to move passengers 
around the hub as they prepare for a huge 
increase in traffic over the next 20 years. 
The mass transit system proposal is part of a 
draft master plan outlining A$2.5 billion of 
development at the airport between now and 
2034.
The 350-page document predicts annual 
passenger numbers will more than double 
from the current 22 million to 49 million.
Aircraft movements are predicted to rise by 
64% to 986 per day, thanks to a new parallel 
runway which will be ready by 2020.
With nearly one million people expected to 

travel through the airport every week within 
20 years – and the 21,000-strong airport 
workforce tipped to swell to 52,000 – 
transport within the 27sq km site is a priority 
in the new master plan.
Increased use of buses is envisaged in the 
short-term, while detailed planning continues
for a Mass Transit System to be built 
between 2019 and 2024.
An elevated monorail was a likely option, 
running in a loop, linking a central public 
and staff car-parking area to the terminals 
and departure and arrival lounges as well as 
providing a connection to the Skygate retail 
precinct.

Whale shark season begins at Exmouth 
The world’s largest fish are back on WA’s 
Ningaloo Coast for the 2014 season, with the 
Exmouth Dive Centre being first in the water 
to swim with a 7m whale shark on 11MAR.
Down the coast in Coral Bay, Ningaloo Reef 
Dive swam with a 5m whale shark on the 
same day.
Exmouth Visitor Centre membership and 
communications co-ordinator Ben Knaggs 
said the annual whale shark migration to the 
World Heritage-listed Ningaloo Coast was 
one of the main tourist drawcards for both the 
region and the State of Western Australia, so 
their arrival was a huge event on the 
Exmouth tourism calendar.
“The Exmouth and Ningaloo region is one of 
just a handful of places in the world where 
whale sharks can be encountered, and during 
the season we enjoy the largest aggregation 
of these amazing creatures on the planet,” he 
said.
“The last few seasons in particular have seen 
phenomenal numbers of whale sharks visiting 

our local waters, with the seasons starting 
much earlier and lasting much longer than 
usual, and early indications seem to suggest 
the 2014 season will be no different,” he 
added.
Just over 20,500 visitors swam with whale 
sharks out of Exmouth and Coral Bay during 
last year’s season.
Tourists can expect a high probability of 
encountering a whale shark during the main 
part of the season and no-shows are rare, 
while days of multiple sightings were 
commonplace.
Spotter planes are used to locate the whale 
sharks as well as locating other marine 
animals such as humpback whales, manta 
rays and dolphins.

Discover Australia 2014-16 
brochure 
Captain Cook Cruises and SeaLink say they 
have Australia’s icons covered in their new 
Discover Australia 2014-16 brochure.
The 27-page brochure includes Sydney 
Harbour, the Great Barrier Reef, Northern 
Territory’s Tiwi Islands and a complete range 
of South Australian touring from Adelaide, 
to Kangaroo Island, Murray River and the 
Barossa Valley.  
“With 15 cruises, daily island ferries, over 14 
day tours and 11 holiday packages to choose 
from, there really is something for everyone,” 
says Richard Doyle, Head of Sales and 
Marketing, SeaLink & Captain Cook Cruises.
“In response to customer demand we now 
have introduced Free Wi-Fi on board Sydney 
2000, John Cadman 2, Murray Princess and 
all ferries operating to and from Kangaroo 
Island.”
New for 2014 is a full day walking and fully 
guided tour of the Tiwi Islands. The tour 
includes return SeaLink Ferry from Darwin 
to the Tiwi Islands, a tour of Bathurst Island’s 
art centres with a local indigenous guide.
To download a complete copy of the 
brochure click here.

http://www.captaincook.com.au/more-info/brochures/


Cruise Murray River’s Winter Wonderland and save 25%
Captain Cook Cruises is offering 25% off 
Murray River cruises, with a Winter Sun sale 
on cruises 02JUN-29AUG14 with sales to 
29AUG. 
A modern replica of the paddle wheelers 
that cruised the Murray in the 1800s, the 
PS Murray Princess has two spacious, yet 
cosy paddlewheel lounges featuring polished 
wood and gold trimmings, an elegant spiral 
staircase and spectacular two-storey windows 
revealing the working paddle wheel. 
Your clients can sit back and enjoy the views 
as the Murray Princess cruises past towering 
limestone cliffs, through picturesque gorges 
and along riverbanks lined with mallee scrub 
and red gum forests.
Winter birdlife on the Murray River is 
abundant and plant life lush at this time of 
year. Led by on-shore guides passengers can 
enjoy nature walks, eco-tours and learn about 
the thriving ecology of the river. 
Each day features a day trip to historic ports, 
sacred Aboriginal sites, a sheep station and 

woolshed and a native wildlife shelter. 
Guests can follow the food and wine trail for 
tastings at a number of vineyards and cellar 
doors, and enjoy an Aussie-style campfire 
barbecue on the riverbank one night.
The 3-night Discovery Cruise departs 
Mannum every Friday at 4.30pm.
The 4-night Outback Heritage Cruise departs 
Mannum every Monday at 4.30pm.
The 7-night Murraylands and Wildlife Cruise 
departs Mannum every Friday and Monday at 
4.30pm.
As an extra bonus Captain Cook Cruises will 
celebrate Christmas in July on the 3-night 
Murray River cruise departing 11JUL14, with 
a traditional Christmas dinner and a carol 
sing-along.
Call your wholesaler for prices, which 
include all meals, accommodation, most 
tours, scenic coach transfers from Adelaide or 
onsite car parking, the use of a spa and sauna, 
gym, sun deck, two bars, two lounges, single 
sitting dining saloon and entertainment.

Sea Breeze, Exmouth joins Best Western
The award winning Sea Breeze Resort in 
Exmouth, WA has joined the Best Western 
group, giving a new accommodation option 
for holidaymakers and corporate guests 
visiting Ningaloo.
Located on WA’s North West Cape, Exmouth 
is known as the gateway to the Ningaloo 
Marine Park and Cape Range National Park, 
part of the World Heritage-listed Ningaloo 
Reef.
Best Western Sea Breeze Resort offers 28 
fully self-contained 4-star executive and 3.5-
star standard studios, with kitchenettes, free 
Wi-Fi, 40 inch flat-screen TVs and free 
Foxtel channels. The property’s features 

include a fully equipped outdoor kitchen, 
lagoon style pool and barbecue area 
surrounded by tropical palm gardens. A free 
airport shuttle bus service is available for 
guests travelling to and from Learmonth 
Airport, 38km south of Exmouth.
www.bestwestern.com.au/exmouth/hotels/
sea-breeze-resort.

Kiwi GPS-driven commentary for Down Under Tours
International visitors to Cairns and the 
Tropical North will no longer be lost in 
translation with the introduction by Down 
Under Tours of a new GPS activated 
multilingual interpretive guiding system.
Down Under Tours director, James Dixon, 
says the new product is set to revolutionise 
the way non-English speaking visitors will 
experience and enjoy Tropical North 
Queensland.  
“Up until now we have not been able to 
offer non-English speakers with a precise 
commentary on our Cape Tribulation and 
Tablelands tours,” says Dixon.  “In an effort 
to maintain our professionalism at all costs, 
we made the decision not to offer any manual 
translation services on our tours that we 
could not manage or quality control.  
“Instead we embarked on a mission to find 
the perfect solution and eventually did so in 
New Zealand with a company called Kruse 
Go.”
Following significant investment, Down 
Under Tours now offers an automated, GPS 
activated commentary in six languages – 
Chinese, Japanese, Italian, German, French 

and Spanish.”
He says the beauty of this product is its 
accuracy – within 50cm of a particular 
landmark or point of interest – as well as the 
fact that it can be operated manually outside 
the vehicle when visitors are participating in 
such activities as the Daintree River Cruise.
The company has also expanded its 
interpretive products further with the 
development and introduction of special 
interpretive brochures and maps in the same 
six languages in all Kuranda Boarding Pass 
documentation. 

After two years as General Manager for Outback 
Queensland Tourism, Lloyd Mills has resigned to take on 
the CEO role with the Australian Stockman’s Hall of Fame 
and Heritage Centre in Longreach.
Tourism in Outback Queensland accounts for over A$300 
million of direct economic benefits with over 500,000 
visitors each year. 

Qantas on sale to Sydney from $209
Qantas has released special Economy, Business and First fares to Sydney on sale 
until Thursday 10APR14.  Visit www.qantas.co.nz/agents for full details and 
tariff advice.
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PAcific resort AitutAki

STAY 7 PAY 4 
sales & travel to 30 April 2014

see our Agent Webpage 
for all our sales tools 
and industry specials

www.pacificresort.com

shortlife 
     special

Self Famil report 
- Norfolk Island
Jenny Nilsson, owner-operator of House of 
Travel Hastings, has sent the following to 
Norfolk Island Tourism representatives 
Hogan & Associates. 
“Yes, first few days back at work and I must 
say I thoroughly enjoyed Norfolk Island and 
the hospitality I received from the staff at 
Paradise. 
“I have always sold the island for the nearly-
deads and the newly-weds, wow was I so 
totally wrong. I got involved in the local 
tennis – even stayed and played in their 
evening tournament, such fun, the national 
park was beautiful and managed to do a lot 
of hiking and getting around in our wee car. 
Going to the movies with the locals on a 
Saturday night was another highlight. 
“Room 223 at Paradise Hotel & Resort was 
super – loved the space and the freedom of 
knowing we could self cater as well, although 
the restaurants lured us out each night – we 
didn’t have a lot of time in our room. 
Breakfast each morning was hearty and the 
staff - Keith in particular - was friendly and 
VERY helpful, I loved the cherry guavas and 
the fresh fruit on offer at breakfast 
“The hotel location was fantastic, an easy 
walk to town or easy transfer via car to zap 
around and definitely will be a choice of stay 
for my clients. 
“The lady at front office was amazing – she 
was originally from NZ I think Wanganui – 
wow she looked after everyone – young and 
old and always with a smile and nothing was 
ever a problem, I saw how she interacted 
with customers at front desk and I was taken 

with her caring approach and just getting 
jobs done and sorted. 
“I would love to organise a group to take, 
although I did like the freedom of having a 
car and doing and exploring different parts 
of the island. 
“Golf and spa girly trip might be the scene. I 
did manage to bring home some original art 

work, new glasses (which the man rung NZ 
for my prescription) jewellery and 2 pairs of 
Italian shoes, !!!!! 
“Thank you again for providing me the 
opportunity to stay and discover this gem 
island.” 

http://nz.aircalin.com/billet-noumea.php
http://www.pacificresort.com/hot-deals-of-the-moment/stay-7-pay-4-shortlife-special
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Tanoa Tusitala appointment
The chairman of the Tanoa Hotel Group, Mr 
Y P Reddy, has announced the appointment 
of Jason Strickland as its new general 
manager of the Tanoa Tusitala Hotel in Apia.
“Jason, an Australian, has commenced in his 
new role now that the appropriate paperwork 
has been finalized by the Samoan Government,” 
says Mr Reddy. 
“His role will be two fold in that while he 
will be responsible for the Hotel’s operational 
and financial performance, he will also be 
charged with the role of ensuring that our 
local personnel development programmes are 
being effectively managed,” he said. 
“Jason has a wealth of experience in the 
corporate and leisure spheres of business 
having spent most of his professional career 
in the Pacific Islands, Asia and Africa at some 
of the larger international hotels. Jason, a 
professionally qualified hotelier, also has a 
strong affinity for Food and Beverage having

begun his professional career actively 
involved in this element of the business.” 
Jason Strickland’s wife Salome is actively 
assisting in the day to day operations of the 
hotel. Salome, a Fijian, has a depth of 
experience in guest relations and hotel based 
leisure activities. 

Cooks airports to get technical workover
Rarotonga and Aitutaki airports are about to 
be given a technical work-over with the aim 
of identifying potential upgrades as part of 
the Cook Islands Government National 
Sustainable Development Plan 2011-2015.
Cook Islands News Online reports that the 
study includes four components: The 
Rarotonga Airport runway and navigational 
aid study; terminal expansion study; 
feasibility study into the use of renewable 
energy; and the Cook Islands Airport 
Authority Strategic Plan and Rarotonga 
Airport Business Plan.
It also includes looking at a possible upgrade 
for Aitutaki Airport.
One of the world’s leading engineering, 
architecture and environmental consulting 

companies, GHD, has been awarded a project 
from the European Investment Bank to 
provide technical assistance for the Cook 
Islands airport upgrades. 

ASIA
Singapore Stopover Business 2014/15
Singapore Airlines has announced new 
Singapore Stopover Business rates for travel 
from 01APR14 to 31MAR15 (hotel close out 
apply).
Singapore Stopover Business programme 
offers a higher tier of comfort for customers 
travelling to Singapore or beyond on SIA or 
SilkAir flights, regardless the class of travel.
Category lead in, twin share is NZ$99pp or 
single occupancy NZ$245.  
The programme consists of:

> Hotel accommodation at a Club floor room, 
with breakfast
> Priority check-in at hotel*
> In-room Internet access
> Evening cocktails
> Hotel lounge access
*except Village Hotel Albert Court & Village 
Hotel Bugis
Sales to 30SEP14.    The applicable travel 
agent commission for the new rates is 10%
Check out the details on Krisport.

Advanced Passenger Screening System for KL
Malaysian authorities are to implement a 
new Advanced Passenger Screening System 
(APSS) in June, part of increased passenger 
screening at the country’s borders.
ATW Online reports that Malaysia’s Home 
Minister, Ahmad Zahid Hamidi, said, “We 
are revisiting our standard operating 
procedure on security, especially at Kuala 
Lumpur International [Airport].”
APSS, which has been on trial for several 
months at the border with Singapore, links 
passport data with various databases holding
previous records on criminal activity or 
blacklisted behaviour from across the region. 
According to the minister, the system will 

give much broader information on potential 
problems with passenger IDs, but as yet will 
not link directly into the Interpol database of 
stolen or missing passports.
Malaysia’s immigration department said that 
although the APSS cannot tap directly into 
the Interpol passport database, a link will be 
established.
“Interpol’s database has 40.2 million lost 
passports. This huge load is too 
overwhelming for our current system to cope 
with, but we will see upgrades in the near 
future to enable more databases to be stored 
and linked,” a spokesperson said.

Kids are free 
Bhaya and AuCo are offering kids travel for 
free on their cruises in Halong Bay if they are 
under the age of 12 and travelling with two 
adults, says Active Asia. 
Valid for travel from 01MAY-30SEP14 ex-
cluding June, if there is one child travelling
they will share with their parents. If two 

children travel with their parents, a separate 
cabin will be provided. 
Active Asia also advises that Bhaya have 
recently announced free Wi-Fi on their Bhaya 
Classic and the Auco cruises.
Call 09-360-7669 or email 
sales@activeasia.co.nz  



Locally Escorted Group Tours in Turkey? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz
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Singapore-Tashkent with Uzbekistan Airways
Singapore Changi Airport has welcomed 
the arrival of Uzbekistan Airways, marking 
the launch of Singapore’s first direct air link 
to Central Asia.  The national carrier of the 
Republic of Uzbekistan will operate a twice-
weekly service between Tashkent and 
Singapore, through a circular routing with 
Kuala Lumpur, utilising a 247-seat Boeing 
767-300 aircraft in a two-class configuration.
From its Tashkent hub, Uzbekistan Airways 
provides travellers direct and quick access to 
Central Asia and the Russian Siberian Federal 
District through its extensive regional flight 
network. Uzbekistan Airways’ new Singapore 
service provides travellers with unparalleled 
access to 10 other domestic points and to key 
cities in Kazakhstan and Kyrgyzstan.   
Uzbekistan is among Central Asia’s most 

rapidly developing economies.  With its 
robust economic growth, IATA has forecast 
Uzbekistan to be the fastest growing market 
for international passenger traffic by 2017.  

New Yoga programs at 
Six Senses Spas
Increased demand has led Six Senses Resorts 
& Spas to introduce a series of yogic programs
at its Spas this year.  
Discover Yoga (for novices) and Yogic Detox 
(for more experienced yoga practitioners) 
will be available at all Six Senses Spas soon.   
While the core elements of yogic programs 
will be similar across every Six Senses spa, 
each will be delivered in the individual spa’s 
unique location and enhanced with a dash of 
local charm to deliver desired results. Each 
element of these programmes are introduced 
and based on a personalised assessment and 
guest’s condition.  
Launching later this year, Yogic Sleep will 
focus on yoga nidra, an ancient practice 
intended to induce full body relaxation and a 
deep meditative state of consciousness. 

Six Senses Spas can be found at World 
Journeys’ favourite resorts including Six 
Senses Laamu in the Maldives, Six Senses 
Ninh Van Bay and Con Dao in Vietnam, Six 
Senses Samui and Yao Noi in Thailand, and 
Six Senses Zighy Bay in Oman.  Contact 
0800 117311 or info@worldjourneys.co.nz 

Soneva Kiri Stay/Pay deal
World Journeys has a special bonus night and 
complimentary Daily Half-Board offer
on bookings made at Soneva Kiri before 
30JUN14, for stays 01JUN-31OCT14.  Book 
4 nights/Pay 3, or book 7 nights/Pay 5.  
Remote but accessible aptly describes the 
Thai island of Kood, on which Soneva Kiri 
is set amidst the lush tropical rainforest, off 
the south-east coast of the Gulf of Thailand. 
International guests are personally met on 
arrival at Bangkok’s airport and transferred 
to the resort’s own airplane for the one-hour 
flight to the Soneva Kiri airfield where a 
Soneva Kiri speedboat transports your clients 
to the resort in five minutes.  
Facilities at Soneva Kiri are as exceptional as 
the setting, and include six restaurants, 
extensive organic gardens, an open-air 

overwater cinema, a world class spa with 
fitness centre, tennis and volleyball courts 
by the forest and a beach club with a diverse 
range of watersports. There is also a 
chocolate room, ice cream parlour, library 
and observatory. 
Rates start from $2,480pp share twin for 
a 3-night package including transfers and 
breakfast.  Offer applies to all villa types 
except hill pool villa suites, and is subject to 
availability.  
Call 0800 117311 or info@worldjourneys.co.nz

Discount performance tickets in Seoul
Most foreign visitors to Seoul take in one of 
Seoul’s popular non-verbal theatre 
performances.  If your clients are travelling 
to Seoul in the next few months then the 
K-performance launch event on the Korea 
Tourism Organization website is offering 
performances at 50% off the top 18 shows in 
Seoul right now.
The new K-Performance area of the KTO 
website is presently offering great savings 
for bookings made by the end of APR14 for 
future performances.   
Shows like Nanta, Drumcat, Bibap, Jump, 
The Painters, The Drawing Show and others 
are all incredibly popular with tourists as they 
are all non-verbal fun and enjoyable 
entertainment.  
Nanta was the first and most successful of all 
and has been running for more than 20 years 
in Seoul as well as appearances on Broadway

and elsewhere. Almost all of the performances 
combine Korean drumming and music with 
fun and interactive comedy which appeals to 
all ages. 
Another way to get cheap tickets is via a 
‘Rush’ ticket. Purchase ‘Rush’ tickets at up to 
60% off the regular price for various 
performances including non-verbal 
performances, musicals, theatrical plays as 
well as Korean traditional performances.  
Obtain these tickets by visiting the Tourist
Information Centre on the ground level 
of Korea Tourism Organization between 
12noon-6pm and checking availability for 
the desired performance on the day.  ‘Rush’ 
tickets are available on a daily basis and can 
only be purchased at the Ticket Booth at the 
KTO Headquarters.
Visit http://www.kperformance.org/Index.asp

http://www.exoticholidays.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=92&packageName=Six-Senses:-Ninh-Van-Bay
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=92&packageName=Six-Senses:-Ninh-Van-Bay
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=95&packageName=Six-Senses:-Con-Dao
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=315&packageName=Six-Senses-Samui,-Thailand
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=321&packageName=Six-Senses-Yao-Noi
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=317&packageName=Soneva-Kiri-Thailand
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‘Glamping’ with the Banteay Chhmar Community
A new luxury safari tent project has been 
started in Cambodia.  The project, in 
conjunction with the Ministry of Fine Arts 
and Culture and the Banteay Chhmar CBT 
organisation, will enable travellers to have 
a unique experience at one of Cambodia’s 
amazing temple sites. 
The Banteay Chhmar Community-Based 
Tourism project involves a group of local 
villagers dedicated to preserving and 
protecting the cultural heritage of their 
local temple site.  They are aiming to create 
a responsible tourism industry in the town of 
Banteay Chhmar. 
Heritage Watch is working in conjunction 

with the community to help educate them on 
the importance of protecting their cultural 
heritage and the benefits tourism can have on 
their livelihoods. Several locals offer their 
homes as homestays for travellers visiting 
Banteay Chhmar. Others have become tour 
guides for Banteay Chhmar temple and are 
involved in the training program.
The sustainable business has resulted in 
enough funds to install solar panels, 
dramatically cutting fuel costs involved in 
running their generator. Water security is 
among current projects.
For bookings, call Exotic on 0508 396 842 or 
email info@exoticholidays.co.nz

Tai O Eco Tour 
Your clients can escape the manic pace of 
downtown Hong Kong with a relaxed tour 
of Lantau Island’s scenic environs. The tour 
begins with breathtaking panoramic views of 
the island from a 5.7km cable car journey to 
Ngong Ping Village, the spiritual (and 
physical) home of the Tian Tan Buddha. 
Relax with a cup of Chinese tea at the 
Linong Tea House, before taking a journey to 

Tai O where you will have the opportunity to 
explore the narrow streets and fish markets of 
this historic stilted village. 
You will be introduced to Tai O’s coastal 
wetlands and mangrove habitats then learn 
from local experts on how salted egg yolks 
and tofu puddings are made.
For more details on the Tai O Eco Tour, 
click here.

Cheung Chau Bun Festival
The Cheung Chau Bun Festival (3-7 May 
2014) is one of the most exciting cultural 
festivals in Hong Kong.  The people of 
Cheung Chau get busy making papier-mâché 
effigies of deities, preparing costumes, 
baking buns and building a bamboo tower.
This week-long celebration includes a 
fantastic parade of children dressed up as 
mythological Chinese characters and a Bun 

Scrambling Competition where contestants 
clamber up the 14-meter-high bun tower 
trying to grab the most ‘lucky’ buns. This 
unique and quirky festival attracts thousands 
upon thousands of locals and overseas 
tourists every year.
For more information on the Cheung Chau 
Bun Festival and highlight events, click 
here.

Bear Lodges reopen in Canada
World Journeys reports the re-opening of 
two of its favourite Bear viewing lodges in 
Canada.  
Great Bear Nature Lodge in British Columbia’s
Great Bear Rainforest is replacing its ten-
year-old lodge with a refurbished floating 
lodge offering larger rooms with en suite 
facilities, a larger dining area, as well as two 
new bear viewing platforms.  Access to this 
remote lodge is via seaplane from Port Hardy.  
The rebuilt Knight Inlet Lodge has also 
opened, the original having burned down 
in late 2012.  This floating lodge is located 
in Glendale Cove, one of the few protected 
anchorages in Knight Inlet, also on the BC 
coastline.  Accessible by float-plane from 
Campbell River, the new lodge is an 
assortment of five modern cement floats 
containing 16 guest rooms, a dining room, 
a lounge, an interpretive centre and support 
buildings. Both lodges offer exceptional 
Grizzly Bear viewing, with seasons running 
from May or June through to October.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.discoverhongkong.com/eng/see-do/tours-walks/guided-tours/explore-hong-kong/tai-o-eco-tour.jsp
http://www.discoverhongkong.com/eng/see-do/events-festivals/highlight-events/cultural-celebrations.jsp?page=2
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=120&packageName=Great-Bear-Nature-Lodge
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=119&packageName=Grizzly-Bears-of-Knight-Inlet


Qantas special fares to Rio de Janeiro
Qantas has released special Economy and 
Business fares from New Zealand to Rio 
de Janeiro available for sale until Tuesday 
15APR14.
Fares are available for travel on Qantas 

supplementary services operated between 
Santiago and Rio de Janeiro during the 2014 
FIFA World Cup in June.
Visit www.qantas.co.nz/agents for full details 
and tariff advice.

Despicable Me attraction at 
Universal Studios Hollywood
Universal Studios Hollywood has replaced 
its 15-year-old “Terminator”-themed T2 3-D: 
Battle Across Time attraction with a new 
ride, Despicable Me Minion Mayhem, which 
opens there this weekend.
The LA Times reports that the attraction 
features the yellow, begoggled, gibberish-
speaking minions, and tells an interactive 
story in the ride that fit within the evolving 
narrative of the minions.    
The exterior of the new ride will be familiar 
to audiences of the “Despicable Me” films: 
The facade is a row of charming suburban 

houses, with Gru’s menacing purple home 
and dead lawn at the centre. Beside Gru’s 
house is a cheery brick building, Miss 
Hattie’s Home for Girls, the orphanage where 
Gru’s daughters, Margo, Edith and Agnes 
used to live.

Tourism in Chile functioning normally after quake 
A formal assessment by Chile’s Secretary 
of Tourism and National Tourism Service 
(Sernatur) reveals that 90% of the country’s 
tourism destinations are functioning normally 
in the wake of a magnitude 8.2 earthquake 
in the extreme north of the country, 1800km 
from the capital Santiago.
Chilean tourism destinations such as San 
Pedro de Atacama and its surroundings, 
Bahía Inglesa, Caldera, La Serena, Valle del 
Elqui, are functioning under normal 
conditions. The same goes for Santiago and 
its surroundings, Valparaiso and the various 
valleys and wine routes of the Central Valley.
Destinations in the country’s south such as 

O’Higgins, Maule, Bío Bío, Araucanía, Los 
Ríos, Los Lagos, and the Chilean Patagonia, 
which is the location of Torres del Paine 
National Park, are completely operational 
and with normal function. 
The airports in the areas impacted by the 
earthquake, near the cities of Arica and 
Iquique, are functioning but visitors 
travelling in the far north of Chile should 
check for the latest flight information directly 
with their airlines.
For the most up-to-date tourism information
visit https://twitter.com/chiletravel and 
https://www.facebook.com/chiletravelguide

Brooklyn’s new tourism website
New York’s “it borough” is about to get a 
tourism website of its own, courtesy of the 
Brooklyn Chamber of Commerce and an IT 
company.
The Daily News reports that ExploreBK.com 
will launch on 09MAY, aiming to amp up 
Brooklyn’s reputation as a tourist must-see 
for travellers.
“ExploreBK.com is going to take all of the 
great things in the coolest place in America, 
from shopping to dining to events, and put 
it into a one-stop shop website for all things 
Brooklyn,” says Brooklyn Chamber of 
Commerce president Carlo Scissura.
Thanks to word-of-mouth recommendation 
and big attractions, the borough lures 
millions of visitors annually.
Some 15 million visited in 2010, according 
to an estimate from the Brooklyn Borough 
President’s office.
There are other tourism websites that cater to 
Brooklyn tourists, including the city’s 
NYCgo.com but the chamber saw the need 

for a large scale site focused on the borough 
that would help promote its 1,600 members.
It will cover events, restaurants, the Brooklyn 
retail scene and hotels. It will also have a 
searchable directory of local businesses in the 
borough.
The arrival of the all-Brooklyn tourist site 
coincides with a hotel boom in the borough. 
There are currently 600 hotel rooms under 
construction.
The borough currently has about 3,500 hotel 
rooms, up from 778 in 2005.

Added-value Alaska
Although clients are often looking for deals 
and savings, World Journeys recommends 
pointing out where added-value comes in 
other forms.  For example, Un-Cruise 
Adventures offers themed departures in 
Alaska which cost no more than its usual 
departures, but which offer the chance to 
learn from experts in subjects ranging from 
winemaking to marine biology to 
photography. Depending on the theme, 
there’ll be dedicated presentations by the 
guest host(s); hands-on learning opportunities; 
and wine / beer tastings that bring a whole 
new dimension to the adventure.   
World Journeys’ most popular Alaskan 
itinerary is the 8-day Discoverers Glacier 

Cruise, which 
offers themed 
wine, 
photography 
and marine 
biology 
departures, as 
well as special 
“Kids in 
Nature” 
departures.  
All added 
value, at no 
extra cost.
Contact 0800 117311 or 
info@worldjourneys.co.nz
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http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=247&packageName=Discoverers-Glacier-Country
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=247&packageName=Discoverers-Glacier-Country
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Abu Dhabi Grand Prix tickets on sale
Yas Marina Circuit has increased capacity for 
the 2014 Formula One Etihad Airways Abu 
Dhabi Grand Prix to cope with an expected 
record demand from fans.
An extension has been made to the popular 
Abu Dhabi Hill grassed area introduced last 
year - meaning it can now accommodate 
3,000 more fans - and with the Paddock Club 
boosted by 1,500 extra guests, the event will 
now host 60,000. The previous record, set 
last year, was 55,000.
Tickets went on sale this week online at 
www.yasmarinacircuit.com and 
www.ticketmaster.ae. 
Ticket prices for the four-day showpiece 
weekend, running 20-23NOV, have been fro-
zen at 2013 levels and an ‘earlybird’ discount 
of up to 30% is being offered until 31MAY. 
In addition, a new ‘GP Parks Package’ will 
allow access to all four event days and 
entry to either Ferrari World Abu Dhabi, the 
world’s largest indoor theme park, or the 
award-winning Yas Waterworld aqua park. 
For overseas visitors Etihad Airways is also 
offering a number of all-inclusive packages, 
consisting of grandstand tickets, flights, hotel 
accommodation and more, which can be 
booked on the Etihad Airways website and 
retail outlets.
All ticket holders will be able to watch the 

international artist concerts each night at the 
du Arena - and will be entered into a draw to 
win return economy flights for two people on 
the Etihad Airways Boeing 787 Dreamliner, 
which enters service later this year. 
Crowds will be wowed with a packed pro-
gramme of world-class events including 
international performers, stunning firework 
displays and a flypast of Etihad Airways’ new 
Dreamliner.
Plans to deliver a bigger cultural experience 
in the Oasis Fan Village are in place, with ini-
tiatives to educate visitors about Abu Dhabi 
and the UAE’s rich history, diverse culture 
and vibrant society. 

Zimbabwe Tourism starved of promotional funds
The Zimbabwe Tourism Authority has 
blamed the poor marketing of the country as 
a prime tourist destination on acute shortage
of funds saying only $50,000 has been 
received from Treasury so far this year. ZTA 
chief executive Mr Karikoga Kaseke said in 
an interview that the authority was this year 
allocated a mere $2.2 million by Treasury 
against $35 million request it had made for 
its activities.
Zimbabwe paper, The Herald quotes Mr 
Kaseke as saying the country has struggled 
to market itself to attract even half the tourist 
arrivals it received at the peak of the sector’s 

performance in the late 1990s.
He said the tourism authority, apart from 
marketing the country, also required huge 
financial resources to monitor and regulate 
players in the tourism and hospitality ndustry.
The allocated amount contrasts sharply with 
the funding available to competing countries 
like South Africa, Malawi, Namibia, Zambia, 
Botswana and Mozambique.
Mr Kaseke said South Africa’s tourism 
mother body was given $110 million in 2012 
while regional agencies were each allocated 
$10 million for their activities.

Cream of African exhibitors for INDABA 2014
Some of the biggest and most prestigious 
tourism products and services from across the 
African continent are confirmed to exhibit at 
INDABA 2014. 
To date, INDABA 2014, which opens on 
10MAY, has 398 main stand exhibitors 
confirmed. Destinations (with travel product 
representation) confirmed to exhibit at 
INDABA 2014 include Angola, Benin, 
Botswana, Democratic Republic of Congo, 
Egypt, Ethiopia, Kenya, Lesotho, Mada-
gascar, Malawi, Mauritius, Mozambique, 
Namibia, Niger, Reunion Island, Rwanda, 
Seychelles, South Africa, Swaziland, 
Tanzania, Uganda, Zambia and Zimbabwe.
INDABA showcases the entire spectrum of 

African tourism product, from select 
innovative SMEs, to global international 
players like Abercrombie and Kent, Private 
Safaris, Leading Hotels of the World and 
Relais & Chateaux.
Among those also confirmed to exhibit are 
the Shamwari group, Mala, Legend Lodges 
& Hotels, Zimbali, Tsogo Sun, Grootbos, 
Premier Hotels & Resorts and Blue Train. 
Others include Under One Botswana Sky, 
Phakalane Resort Hotel, Nesbitt Castle, Sol 
Resorts, Ichobezi River Lodges, Grand Plains 
Conservation, Kijongo Bay Beach Resort, 
Rwanda Air, Safari 2 Gorilla Tours, Eko 
Hotels & Suites, Moivaro Lodges & Tented 
Camps and the Hemingway’s Collection.

Egypt numbers down again
The number of tourists visiting Egypt fell by 
17.9% from 11.5 million tourists in 2012 to 
9.5 million in 2013, according to the Central 
Agency for Public Mobilization and 
Statistics.
By comparison, in 2010, Egypt welcomed 

14.7 million tourists.
Western Europe supplied Egypt with the most 
tourists, followed by Eastern Europe and the 
Middle East in 2013, according to 
CAPMAS’s latest annual report. 
The report visitor nights decreased by 31.5% 
in 2013.

TravelMemo   20140408   08APR14    Page 11

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Ireland links to Game of Thrones   
Skift.com reports that after what Tourism 
Ireland describes as “months of negotiation” 
with HBO, the country is launching a Game 
of Thrones-themed campaign in time for the 
series’ season four debut.
The campaign will be run entirely on social 
media with Facebook and Twitter ads 
appearing now until early June in the U.S., 
Great Britain, and throughout Europe.
The social media ads will direct potential 
visitors to a website that maps out where 
Game of Thrones locations are in real life. It 
also includes links to deals and booking tools.
Skift says Tourism Ireland did not pay HBO 
for the rights to use the show’s name and 
logo, but its agreement will be reviewed at 
the end of the campaign.
This is the first time the tourism board is 
taking the opportunity to exploit its 
connection to the blockbuster TV series, 
although tour companies have packaged trips 
to both Ireland and Dubrovnik, Croatia, 
another filming site for the series. 

A representative of Ireland’s tourism board 
says it has yet to measure an increase in 
visitors as a direct result of the show.
“The Tourism Ireland adverts are specially 
designed to bridge the fantasy of Game of 
Thrones with the reality of Northern Ireland,” 
Northern Ireland politician Arlene Foster said 
in a statement announcing the campaign.
The closest parallel, says Skift, is New 
Zealand’s success in branding itself as the 
real Middle Earth from Lord of the Rings.
The country reported a record year for 
tourism with 2.7 million overseas visitors in 
2013. The growth is driven, at least in part, 

by the country’s 
massive Hobbit-themed 
campaigns, says Skift.

Thello offers Eurail benefits
From 01APR, Thello has become a Eurail 
benefit partner, offering pass holders a special 
discount of 25%. Thello operates in France 
and Italy, connecting the likes of Paris, Milan 
and Venice by night train. Travelling by night 
train provides passengers with the added 
value of saving money and time, whilst ar-
riving well rested and ready to explore a new 
city the next day. 
Thello is a French-Italian railway company 
born from the partnership between Trenitalia 
and Transdev. They offer departures every 

evening from Paris and Dijon in France, 
and in Italy from Venice, Padova, Vicenza, 
Brescia and Milan. In Italy, passengers can 
continue their journey by connecting with the 
high speed Frecciarossa network; which takes 
just under three hours to cover the distance 
of 576km between Milan and Rome.  Pass 
holders can redeem this special discount from 
most Eurail Sales Agents, as well as Thello 
and Trenitalia points of sale. 
www.thello.com 

TOUR PRODUCT
See Lorde at Lollapalooza with Contiki incentive
Five best selling agents have the opportunity 
to win a spot on the most anticipated famil of 
2014.
They can be a part of the Contiki story this 
summer with the year’s most epic event, sure 
to leave them heading home with 
#NOREGRETS. 
Following previous trips to Coachella and 
Benicàssim, Contiki has announced the 
legendary Lollapalooza festival as 2014’s 
Rock Around the World destination. Known 
around the globe as one of the northern 
summer’s hottest tickets, this year’s standout 
lineup includes the likes of Eminem, Lorde, 
Kings of Leon, Arctic Monkeys and Calvin 
Harris. 
From 27JUL to 05AUG, five of New 
Zealand’s top-performing agents will join 
others from around the world to explore the 
very best of America’s East Coast. Kick-
starting in New York City, agents will then 
travel to Boston before making their way to 
Chicago where they’ll make every moment 
count at the sold-out three-day festival. 

Every Contiki booking (for travel in 2014 of 
six days or more) made between 01JUL13 
and 31MAY14 will bring agents one step 
closer to securing their spot on the trip. 
Winning consultants will be announced on 
05JUN. 
For more details on Contiki’s Rock Around 
the World 2014 incentive visit the promotions 
and deals section of www.contiki.com/agents 
or contact your local Sales Executive.
Check out the Rock Around the World 2014 
teaser here.

http://www.youtube.com/watch?v=i2kzB2vx-80
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Over 120 European destinations ... now that’s Wunderbar!

First black Air NZ 787-9 aircraft revealed
Air New Zealand’s first Boeing 787-9 aircraft 
bearing the airline’s distinctive new all black 
livery has been revealed at Boeing’s Everett 
factory near Seattle.
The aircraft, which will soon become the first 
787-9 in commercial operation, rolled out of 
Boeing’s paint hangar last Saturday evening 
and will join the Air New Zealand fleet mid 
this year.
The 787-9 is the first Air New Zealand 
aircraft to feature the distinctive black 
version of the airline’s new-look livery.  The 
white version of the livery has been gradually 
rolled out across the airline’s A320 domestic 
fleet in recent months. 
Air New Zealand Chief Flight Operations 

and Safety Officer Captain David Morgan, 
who was in Seattle for the unveiling, says it’s 
exciting to see the 787-9 in Air New Zealand 
colours for the first time.
“It’s great to see the Koru and the beautiful
New Zealand fern emblazoned on this 
aircraft.  This will soon be the first 787-9 
aircraft anywhere in the world to operate 
commercially and I think it will instil a sense 
of pride in Kiwis and turn heads when it 
touches down at airports throughout Asia and 
the Pacific.” 
The paint job took five days to complete and 
was done by 12 painters using around 350 
litres of paint.

SIA introduces Business Class child discount
Singapore Airlines has announced that 
accompanied children in Business Class 
will now receive a 25% discount, valid for 
all its Long-Life Market Fares - for travel to 
Europe, Africa, the Middle East, Asia and the 
Americas. 
Effective immediately, accompanied children 

aged up to 11 years travelling in Business 
class are now charged at 75% of the 
applicable adult fare. Previously they were 
charged at 100% of the applicable adult fare. 
The complete fare pages are now available to 
view on www.krisport.co.nz. For any queries, 
contact your SQ Sales Representative. 

SIA’s Changi transit vouchers
A complimentary S$40 Changi Dollar 
Voucher will be provided to all transit 
customers from New Zealand travelling on 
Singapore Airlines or SilkAir. The voucher 
is valid for one-time use at all retail, food 
and service outlets located at the transit and 
public areas of terminals 1, 2 and 3. They 
can also be redeemed for one-time access to 
the Ambassador Transit Lounge at Terminals 
2 and 3 for up to six hours. Lounge usage 
includes showers with basic toiletries, light 
refreshments, free flow of non-alcoholic 
beverages, local and international reading 
materials and complimentary Wi-Fi. 

Issued while stocks last, the CDV can only be 
claimed once for each ticket (i.e. either on the 
inbound trip or the outbound trip). Pax has to 
produce the e-ticket and the arrival boarding 
pass (i.e. of the flight that pax arrived on) at 
the iShopChangi Collection Centre, located 
near the GST refund counters within the 
transit areas of Terminals 2 or 3 to claim the 
CDV. 
Effective Period: For tickets issued from 
01Oct12-29Sep14 and travel to 30SEP14. 
Check out the details on the SIA agent 
information portal: www.krisport.co.nz 

Emirates launches ‘The Emirates App’ 
Emirates Airline has increased its digital 
presence with the launch of the Emirates App 
for iPad on the global App Store.  
Users can now explore over 130 Emirates 
destinations as well as manage every aspect 
of their booking, whether on the road, in the 
air or in the comfort of their homes. 
Customers can directly download the App or 
visit the App Store and search for ‘Emirates’. 

They can then book flights, select seats and 
meals, manage their Emirates Skywards 
frequent flyer accounts, check in online, and 
download their boarding pass directly from 
the app, amongst other features.  
Personal flight details, product and service 
information are stored in the app, so users 
can view it offline too.

Etihad Guest hived off
Etihad Guest, Etihad Airways’ loyalty 
program, has become a separate legal entity, 
Etihad Guest LLC. 
The move is designed to support its growth 
as a customer loyalty and marketing services 
organisation. This change brings increased 
focus and investment into developing 
specialty services and capabilities designed to 
improve membership engagement and returns 
for the program partners. 
Launched in AUG06, Etihad Guest today 
boasts more than 2.3 million members 
globally. The success of the program is in the 

ease with which members are able to 
accumulate and spend Etihad Guest Miles on 
flights on Etihad and its partners and more 
than 6,000 non-flight rewards from over 250 
partners on the Etihad Guest online Reward 
Shop. 
Uniquely, Etihad Guest Miles can also be 
converted to a credit facility to spend at more 
than 30 million retail outlets worldwide with 
PointsPay – a way to spend anywhere, and at 
any time. 

http://www.lufthansaexperts.com
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Mexicana declared bankrupt
A Mexican judge has declared Mexicana 
de Aviacion, one of Latin America’s oldest 
airlines, bankrupt and ordered the sale of the 
debt-ridden company’s assets.
The company, founded in 1921, had 
suspended its operations in AUG10 and was 
under a form of bankruptcy protection 
allowing the company to negotiate with 
creditors and make restructuring plans.
The Sydney Morning Herald reports that 
investors expressed interest in the company 

but a financial rescue never materialised 
despite extensions given by the court to 
provide the company more time to find a 
solution.
Two subsidiaries, Click and Link, have also 
been declared bankrupt.
When it suspended operations, Mexicana had 
$US786 million in assets and debts totalling 
$US864 million.
The airline used to fly to 22 countries, 
carrying 22,000 passengers per day.

GoGo Vision for Alaska Airlines
Alaska Airlines passengers will soon get a 
new choice in in-flight entertainment; movies 
and TV shows transmitted wirelessly to their 
personal electronic devices. 

The airline currently uses the DigEplayer for 
its in-flight entertainment, but will soon offer 
wireless “GoGo Vision,” which transmits 
movies and TV shows to passengers’ PDAs.

Fifty years ago this month...
April 1964 was a busy time for TEAL – the forerunner to Air New Zealand.
>> TEAL began flying to Noumea, with scheduled Lockheed Electra propjet flights into 
Tontouta Airport from Auckland’s Whenuapai Airport.
>> TEAL named the team heading to Long Beach, Calif., to oversee the construction 
of its first McDonnell-Douglas DC-8s, the jets that would introduce the new Air New 
Zealand livery.
>> Work was well under way on building the maintenance hangar at the as yet unopened 
international airport at Mangere.
>> TEAL sales manager Norm Searle and sales staff celebrated a milestone - achieving 
200,000 passengers in one year for the y/e 31MAR64.

Delta Sleep Kits for International Economy pax
Delta Air Lines has introduced new sleep kits 
and several updated amenities for Economy 
pax on long-haul international flights. Sleep 
kits, offered by flight attendants, will include 
individual eyeshades plus earplugs.
In addition, on all trans-Atlantic flights of 
3,850 miles or less from the U.S. to Europe, 
customers in the Economy cabin will receive 

a full-size bottle of water following meal 
service and updated snack offerings for 
morning and afternoon/evening arrivals. A 
mid-flight ice cream service will also be 
offered on these flights returning from 
Europe to the U.S.  These service 
improvements will expand to longer-haul 
international flights in early summer.

New Qantas Hong Kong Lounge opens
Qantas has opened the doors to its new 
Qantas Hong Kong Lounge, a multi-million 
dollar facility designed to reflect the colour, 
vibrancy and luxury of Hong Kong. 
All Qantas flights from Hong Kong to 
Australia are overnight, so premium pax can 
opt to dine in the lounge 
before they fly and 
maximise their sleep 
time onboard. 
The Hong Kong Lounge 
builds on the success of 
the Qantas Singapore 
Lounge, with renowned 
Consulting Chef Neil 
Perry designed menus 
based on his Rockpool 
and Spice Temple 
restaurants with 
regionally inspired 
flavours and ingredients. 
Customers can enjoy a 
range of dining experiences from the Spice 
Temple BBQ Bar to yum cha trolleys, an 
extensive buffet or the locally influenced 

plate of the day. Spice Temple inspired 
cocktails will be prepared alongside a world-
class wine selection and barista service, to be 
enjoyed at the bar area with panoramic views 
across the airport overlooking Qantas gates. 
Qantas has partnered with Sofitel to offer 

a new service experience in Hong Kong, 
consistent with the best of its SYD, MEL 
and SIN lounges. The service includes a 

hosted experience for 
customers travelling in 
First and Platinum One 
Qantas Frequent Flyers, 
with exclusive services 
including shirt pressing, 
shoe shining and priority 
access to showers. 
The Hong Kong Lounge 
seats 300 guests, has 12 
showers, a family zone 
and a flexible working
area. Qantas is also 
working on two new 
lounges in Los Angeles. 

http://www.cxagents.com
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CRUISE NEWS
Explorer of the Seas to join Australasian fleet 
Royal Caribbean has confirmed that Explorer 
of the Seas will join Voyager of the Seas in 
NOV15 to replace the smaller Rhapsody of 
the Seas, which will leave the local fleet in 
APR15 after eight successive seasons.
Explorer of the Seas will boast a range of 
wow features when she arrives in the region, 
having been through a month-long, $100 
million dry dock revitalisation. Guests will be 
able to enjoy attractions like the FlowRider 
surf simulator, a 3-D Movie theatre, a range 

of onboard restaurants, all new staterooms 
and luxurious suites and virtual balconies 
that bring live ocean and destination views 
into the interior staterooms in high definition 
screens. 
The 3,800-guest megaliner is the sister ship 
to Voyager of the Seas, and both will be 
based in Sydney.
Meanwhile Radiance of the Seas will return 
to the region again for the 2015-2016 
Australia New Zealand cruise season. 

Arctic savings
World Journeys has savings of US$1750pp 
on select departures of Quark Expeditions’ 
Arctic Quest itinerary, when booked by 
30APR14 (subject to availability).  
The 15-day itinerary includes cultural en-
counters with Inuit communities, and stun-
ning wildlife such as polar bears, walrus, 
beluga whales, seabirds and more.  
Now priced from US$9,995pp share twin, the 
cruise includes flights between Copenhagen 

and Kangerlussaq at one end, and Toronto 
and Churchill at the other of the cruise; all 
on-board meals; a selection of beverages; 
all shore landings with experienced guides; 
transfers, portage and port taxes; Emergency 
Evacuation Insurance; one hotel night either 
end of the cruise; the loan of expedition boots, 
and a parka to keep; plus a Photographic 
Journal on DVD, documenting the voyage.  
Contact World Journeys 0800 11 73 11 or 
info@worldjourneys.co.nz

Sunshine Coast to welcome Pacific Pearl
P&O Cruises Australia’s resident 1,800-
passenger Pacific Pearl will make a maiden 
call at Mooloolaba on Queensland’s Sunshine 
Coast during a four-day food and wine-
themed cruise from Sydney on 14AUG.
The cruise line’s Tammy Marshall says it is a 
‘destination test drive’ for the company and 
may be the forerunner of more short-break 
cruises to Mooloolaba, at the mouth of the 
Maroochy River 97km north of Brisbane. 
Marshall says passengers will be transferred 
from Pacific Pearl by tenders and will step 

ashore at the Underwater World Sea Life 
Aquarium jetty.

Final days - Scenic Tours 2015 pre-release offer
The pre-release offer of 2014 pricing for the 
Scenic Tours 2015 Europe luxury river cruise 
program ends this week, with pricing lifting 
to the 2015 levels after 11APR14.
In addition to holding 2014 prices, guests 
will enjoy a host of extra benefits for booking 
early. Firstly, any disappointment of cruises 
selling out will be avoided and instead guests 
will enjoy the freedom to choose and secure 
the date that suits them the best from the 
entire cruising season. Secondly, Scenic 
Tours will guarantee that guests who book 
now will receive the very best Earlybird 
offer available including free return flights 
to Europe, even if the offer changes. Thirdly, 

whether it is a Stateroom, Balcony Suite, 
Junior or Royal Suite, guests will enjoy the 
freedom to secure their preferred cabin. 
Finally, they will still be able to enjoy any 
special upgrades released in the full 2015 
brochure.
Scenic Tours claims the newest fleet of ships 
to sail the European rivers and the Scenic 
Tours signature of all-inclusive luxury means 
that absolutely everything is included. From 
unlimited beverages, all meals, and private 
butler service, to all excursions, events and 
entertainment; from Wi-Fi and airport 
transfers to all tipping and gratuities. 

Silver Discoverer embarks on inaugural voyage
Silver Discoverer, Silversea’s latest addition 
to its Expedition Fleet, has welcomed her 
first guests exactly 20 years to the day since 
the company launched its first ultra-luxury 
cruise ship.
Setting sail on her inaugural voyage from 
Broome, WA, the 120-guest, all-suite 
expedition ship is spending 10 days exploring 
the Kimberley Coast before calling at 
Indonesia’s Leti Island en route to Darwin.
Silver Discoverer’s inaugural season will 
encompass many of the Pacific Ocean’s 
most isolated corners. In addition to several 
Kimberley Coast voyages, there will be visits 
to wild and infrequently travelled parts of 
Southeast Asia, Micronesia, Melanesia, East 
Asia, the Russian Far East, New Zealand and 
the Sub-Antarctic Islands. In 2015, Polynesia
will join the schedule, in addition to a 
number of other new Pacific destinations, 
such as the remote Phoenix Islands Protected 
Area in Kiribati, which includes Nikumaroro, 

the island some believe to be the final resting 
place of famed aviator Amelia Earhart.
Silver Discoverer offers a comfortable, 
intimate and convivial onboard lifestyle 
where guests can feel at home. They will 
enjoy ocean-view suites, gourmet cuisine, the 
personalised service of a butler, and a 
generous selection of all-inclusive onboard 
amenities, including complimentary 
beverages, wines and spirits served 
throughout the ship, and stocked in-suite 
beverage cabinet. 
Expedition guests will be enriched by an 
onboard program of destination lectures, 
photo presentations and daily recaps. 
Exploratory Zodiac excursions and 
interactive walks ashore, led by experts in 
their field, including marine biologists, 
ornithologists, geologists, botanists, historians, 
and anthropologists, are complimentary.
For more information and a brochure call 
0800 701 427 or visit www.silversea.com

http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=10000435&packageName=Arctic-Quest:-Greenland-to-Churchill
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First-ever Dr. Seuss Bookville on Carnival Freedom
Carnival Freedom will undergo an extensive 
multi-million-dollar makeover this spring 
that will add the first-ever Bookville family 
reading venue – part of the recently launched 
Seuss at Sea program in partnership with Dr. 
Seuss Enterprises – along with a variety of 
dining, bar and entertainment innovations that 
are part of the line’s Fun Ship 2.0 product 
enhancement initiative.
The majority of these new features will be 
incorporated during a dry dock 19APR-
03MAY14.
Following the dry dock, Carnival Freedom 
will resume its six- to eight-day Caribbean 
schedule from Fort Lauderdale, Fla., and 
introduce two new five-day Caribbean 
options, marking the first time that a Fun Ship 
2.0-equipped ship will operate a short cruise 
itinerary from South Florida. 
Bookville is a dedicated Seuss-themed play 
space featuring iconic décor, colours, shapes 
and funky furniture inspired by the whimsical
world of Dr. Seuss. The perfect place for 
families to relax and unwind, guests can read 
Dr. Seuss books or indulge in family-fun 

activities such as arts and crafts, toys and Dr. 
Seuss-inspired games. 
Other Seuss at Sea activities include the 
Green Eggs and Ham Breakfast with the Cat 
in the Hat and Friends, an interactive reading 
event called Seuss-a-palooza Story Time, and 
the Seuss-a-palooza Character Parade along 
the ship’s promenade.
For all Carnival Cruises Lines details and 
bookings, call Francis Travel Marketing on 
09-444 2298 or email 
reservations@francistravelmarketing.co.nz

Peregrine Adventures 2015 Arctic season
Peregrine Adventures has launched its 2015 
Arctic season with five brand-new itineraries 
and one final ever opportunity to voyage to 
the North Pole by ship.
A once-in-a-lifetime opportunity awaits even 
the most seasoned traveller on board the 50 
Years of Victory – the world’s largest and 
most powerful icebreaker and the only ship 
taking passengers to the North Pole. The 50 
Years of Victory will be setting sail on its last 
passenger voyages to the top of the world 
next year. This is the only chance to walk on 
the ice 90°N and soar above the world in an 
optional hot air balloon ride (weather de-
pendant). 
One of three voyages on board the 50 
Years of Victory is available in JUN15 from 
$32,000 and passengers can secure free 
charter flights from Helsinki, Finland to 
Murmansk, Russia (a saving of A$2025 per 
person) if the trip is booked by 15MAY14.
For those travellers wanting to explore 
Greenland, Spitsbergen, Iceland, Norway or 
Canada’s far-northern regions on sea, there 
are five new itineraries in Peregrine’s Arctic 

range. 
Peregrine is offering an early bird discount 
of 25% off premium cabins on board the Sea 
Adventurer and Sea Explorer and 15% off 
non-premium cabins on board the Sea 
Adventurer, Sea Explorer and Ocean Nova. 
Bookings must be made before 15MAY14.
www.peregrineadventures.com/arctic-2015

http://www.francistravelmarketing.co.nz
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PEARL’S PEARLER
Don’t complain because roses have thorns - 

be happy thorns have roses.
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INDUSTRY
Serko launches ‘game-changing’ functionality 
Serko, which provides online travel booking 
and expense management systems, has 
announced the launch of innovative new 
Serko Online functionality that enables 
business travellers to make changes to their 
itineraries after they’ve bought and paid for 
their tickets. 
According to Serko data, 25% of bookings 
are changed after the tickets have been 
issued, and they change on average 2.5 times. 
Today, changes to tickets can only be made 
by travel agents, and for organisations that 
pay for every call they make to their agent 
this can be a very expensive problem. By 

enabling travellers to easily make the 
changes themselves through Serko Online, 
travel agent fees are greatly reduced and 
travellers are given control over their own 
destinations.
The changes post-ticketing functionality is 
available to Serko Online customers. 
A user’s ability to make changes to their 
itinerary depends on the type of ticket 
originally purchased. Only fares that permit 
changes can be altered via Serko Online and 
travellers may incur additional airline fees for 
moving between flights. 
Visit www.serko.com

Right Royal gathering
Surrounded by Union Jacks, top hats and a 
Queen and King or two, Skal Club of 
Auckland members enjoyed their April 
Luncheon at the Stamford Plaza Hotel with 
a ‘Right Royal’ theme in celebration of this 
month’s Royal Visit to NZ.  
Club President Gaye Wood says “This is 
the 4th networking event Skal Auckland has 
held in as many weeks, with some 170 travel 
& tourism industry leaders attending these 
events. These have ranged from networking 
Luncheons, to a Cocktail Party during the 

Skal World President’s visit, and an Industry 
Bowls Day”.
Skal Club of Auckland events are held on 
the first Thursday of every month at a range 
of venues across the city with the next event 
being held on 01MAY at the Heritage Hotel 
in Hobson Street. 
New membership enquiries are always 
welcomed from leaders of the travel and 
tourism industry. Contact the Secretary on 
email: aklskalclub@gmail.com. 

Irrawaddy river levels too low for ferries
Peregrine, Intrepid and Geckos have 
temporarily changed their itineraries in 
Burma/Myanmar, because of low water 
levels on the Irrawaddy River.
“Due to the low water levels of the Irrawaddy 
River unfortunately the ferry services from 
Mandalay to Pagan have been cancelled 

for the remainder of April. A flight between 
Mandalay and Pagan has been booked as a 
replacement on all trips.  There will be no 
additional cost for this flight.”
All clients and agents affected are being 
notified accordingly.  The rest of the 
itineraries are unchanged.

HKTB updates Hong Kong Specialist program
The Hong Kong Tourism Board has launched 
the updated version of its Hong Kong 
Specialist online trade training program, 
which includes three modules - Basic, 

Intermediate and Advanced – and all must be 
completed to qualify as a Hong Kong 
Specialist. To register for Hong Kong 
Specialist visit: www.specialisthk.com/nz
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Seekers Travel


