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Sweet As Campers

Soft adventure 
travel specialist 
Adventure World 
is eyeing Europe 
product as an 
immediate growth 
region as it maps 
out its future with 
the global backing
of the Travel 
Corporation.
“As part of our new direction
we are putting a stronger 
focus on the experiential side 
of soft adventure so we will 
offer new options that will 
be Adventure World’s own 
tailor-made journeys in the 
region plus some exciting 
itineraries offering independ-
ent travellers ways to explore 
the region differently,” says 
Adventure World Managing 
Director Fiona Hunt.
She says Adventure World’s 
own Europe product will offer 
travellers a lifetime of 
extraordinary travel in line 
with the brand’s positioning
while complementing the 
current offering. Existing 
options include Exodus and 

Tauck product plus 
walking and cycling 
holidays with 
Headwater.
“Details will be 
revealed later in 
the year in time for 
the 2015 Europe 
selling season but 
agents can expect 
it to be fresh and 

innovative taking consumers 
beyond the tourist facade and 
allowing them to discover the 
lifeblood of the countries they 
are visiting,” says Hunt.
“We’ll be offering new soft 
adventure options to 
experience the beauty of 
Europe and uncover the great 
civilisations.”
Former Manager Australasia
for Rail Europe Richard 
Leonard starts in a newly 
created Sydney-based Head 
of Product role next week. He 
started his career in travel as 
a tour leader in Latin America 
and has travelled extensively 
throughout Adventure World’s 
key destinations.

Fiona Hunt
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NEW ZEALAND
A chance to be a trans-Tasman star
The popular Australian travel & lifestyle TV 
show, Eat Play & Stay is coming to New 
Zealand in September to film at selected 
hotels, resorts and tourist attractions. 
Eat Play & Stay regularly travels throughout 
South East Asia, the South Pacific, Australia 
and New Zealand and Season Eight of the 
show goes to air from June on Australia’s 
free-to-air network channel 74 “4ME” and 
Foxtel Aurora Channel 183. Eat Play and 
Stay will also be screened here on Sky’s 
FACE TV channel 83, viewable by more than 
half the country’s population.
The filmed episodes can also be viewed on 
demand on the Eat Play & Stay website and 
YouTube channel. 
The visit by the crew presents an opportunity 
for operators, RTOs and other tourism 
promoters to inexpensively obtain a fully 
up-to-date video or replace old footage and 
create a complete multi-media marketing 
campaign for 2014 that includes: 
• Broadcast on three TV networks across 
Australia and New Zealand. 
• A high quality promotional video for 
the client’s own website, or use via OTA and 
TripAdvisor social media channels, and for 
sales calls, eBrochures and trade shows. 
• A 12-month video listing on Australia’s 
largest video hotel website directory 
eatplayandstay.com.au  and uploaded to the 
Eat Play & Stay YouTube channel, which has 
already attracted over 500,000 views.
Also included is a Hi Res photo package, an 
opportunity to update your photo gallery or 
stock shots.
The show is represented here by CI Pacific, 

and Marketing Director Andrew Gulland says 
that the upcoming visit represents an 
opportunity to gain valuable exposure on 
both sides of the Tasman.
“Whether you’re a five star luxury resort, 
boutique villa accommodation or a “must-
see” region or visitor attraction, on-air and 
online video exposure is an essential 
marketing tool in today’s market.
“This is particularly so in the fast-growing 
online and mobile channels, responsible for 
higher consumer traffic generation and 
booking conversions. 
“Equally important, this is a cost effective 
method to update and inform the travel 
industry.”
Contact Andrew.gulland@cipacific.com or 
call 027-279 4819.

Coronet Peak night skiing bigger, better
Night skiing at Queenstown’s Coronet Peak 
is set to be bigger and better this winter with 
double the amount of terrain under lights and 
new night freestyle features. 
Work is underway to install around 80 new 
lights on the mountain, adding over 4km of 
trails and doubling the accessible terrain for 
Friday and Saturday night action during the 
2014 season.
Along with the additional night ski trails, 
a new ‘Park after Dark’ freestyle run with 
boxes, rails and a giant airbag will cater to 

skiers and riders who like to hit the terrain 
parks. 
Coronet Peak is the only ski area in New 
Zealand to offer night skiing.  
The night ski atmosphere will be enhanced 
with two outdoor Italian wood-smoke pizza 
ovens offering $10 pizzas, music on the deck 
and new outdoor gas heaters to keep guests 
warm between runs. Also new: an outdoor 
Corona Bar, mega video screen and DJ 
station.
www.nzski.com.

Pic | Camilla Stoddart

Turangawaewae Regatta
The annual Turangawaewae Regatta, a 
celebration of Maori culture and waka ama 
(canoe racing) at the Turangawaewae Marae, 
on the banks of the Waikato River at 

Ngaruawahia, takes place 21-22MAR14.
This year, the 119th anniversary of the 
regatta, a live stage will feature the top kapa 
haka groups in the Waikato, live bands and 
more.

Kid’s Menus • Indoor/Outdoor Playground • Superb Local Attractions • Exceptional Service • 24-7 Free Shuttles • 14-days Free Car Storage • 4-Star Plus Hotel

Family Suites for Kids - So You can Relax!  MORE INFO
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Guest night growth flattens out
The trend for New Zealand guest nights 
appears to be flattening at a record high level, 
according to Statistics New Zealand. Trends 
for North Island and domestic guest nights 
are also at high levels, but after more than a 
year of growth are showing signs of easing.
“Most trend series are rising,” industry and 
labour statistics manager Blair Cardno said. 
“However, other indicators show mixed 
results.”
In January 2014 (after removing seasonal 
variation):
• New Zealand guest nights rose 0.1%, 
following a fall of 0.2% in DEC13.
• North Island guest nights rose 0.5%, and 
South Island guest nights fell 0.4%.
• Domestic guest nights rose 0.6%, while 
international guest nights were unchanged.
• Guest nights rose for hotels, but fell for 

motels, backpacker accommodation, and 
holiday parks.
Queenstown has broken its record for the 
highest monthly guest night figures.  
The CAM for JAN14 reveals that total guest 
nights rose 12.3% to 316,913 – the highest 
figure recorded across any month of any year.
The previous record was JUL13 with 
289,891, while the previous high for a 
January month was in 2012 with 288,994 
visitor nights.
International guest nights for JAN14 were up 
15.3% to 207,964 (or an extra 27,522 nights) 
- accounting for 65.6% of the region’s guest 
nights. Domestic nights were also strong, up 
7% to 108,949.
Destination Queenstown CEO Graham Budd 
said the result was very pleasing and a great 
way to start off the 2014 calendar year.

Council keen to avoid battle over hotel
All is not lost for those championing a new 
international-standard hotel for Dunedin.
The Dunedin City Council has signed a 
memorandum of understanding with hotel 
developer Betterways Advisory Ltd to try 
to advance a controversial plan to develop 
a five-star hotel and apartment tower on the 
city’s waterfront. 
The Otago Daily Times reports that all aspects 
of the project are on the table, including the 
hotel’s height and appearance, although 

Betterways remains firmly fixed on 
developing its land at 41 Wharf St.
Mayor Dave Cull is reportedly at pains to 
avoid an Environment Court battle, which 
could cost the city up to $300,000 if 
Betterways reactivates its appeal against last 
year’s decision to decline consent for the 
hotel.
Opponents of the project - including two 
Dunedin heritage building owners - question 
whether the MoU really changes anything. 

Balloons over Waikato
At sunrise on 26MAR visitors to Hamilton 
will be drawn to the sight of many hot air 
balloons drifting gracefully above the city. 
It will mark the start of the annual Balloons 
Over Waikato Festival, a five-day event 
drawing balloons, pilots and enthusiasts from 
around the world, attracted by the event’s 
meticulous planning, friendly welcome and 
ideal flying conditions.
More than 130,000 people are set to attend 
the annual event this year, with the Nightglow 
on Saturday 29MAR alone pulling crowds of 
around 80,000.
Each day begins with an early morning mass 

ascension of 30 to 35 balloons from Innes 
Common beside Hamilton Lake. 
www.balloonsoverwaikato.co.nz

Explore Group appointment
Explore Group will welcome new Sales 
Manager, Carole Beggs on board next Monday.
She joins the group with a range of 
experience in the leisure and service industry 
including a variety of previous sales 
management roles in FMCG, sports manage-
ment, and business ownership in the UK.
The Sales Manager position is a new role 
created from a split in the group’s sales and 
marketing focus, allowing a more hands on 
approach to the major sales channels for both 

Auckland and the 
Bay of Islands. 
Carole will be 
based in the 
Explore Group 
Head Office in 
Auckland.
Carole’s first 
trade engagement 
will be at Convene 
in April.

Capital sporting clashes a big win for fans 
Over the coming weeks, fans can choose 
from rugby, football, netball, AFL and 
athletics – or a combination – for a sporting 
Wellington weekend. 
The capital hosts a trans-Tasman double-
header as the Vodafone Warriors tackle the 
Wests Tigers on Saturday 29MAR at 5pm, 
while the Wellington Phoenix go head-to-
head with Adelaide United on Sunday 3MAR 
from 7pm. 
The superstars of Aussie Rules Football will 
once again match up at Westpac Stadium 
in Wellington for ANZAC Day AFL. The 
official home team is Melbourne’s St Kilda 
Saints, who, with their star new Kiwi-born 
signing Shane Savage, will be looking to 
make a big impact on the opposition Brisbane 
Lions.
Also playing at home on ANZAC Weekend 

– and a number of weekends either side – are 
Wellington netball favourites the Haier Pulse, 
with a number of Silver Ferns, and rugby 
union’s Wellington Hurricanes with All 
Blacks Beauden Barrett, Conrad Smith, Cory 
Jane and Julian Savea in the likely line-up.
Long distance runners can watch or join the 
Armstrong Motor Group Wellington 
Marathon on 22JUN.
www.WellingtonNZ.com. 
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New video aims to educate tourist drivers
A video about driving in New Zealand has 
been developed in response to a high number 
of crashes this summer involving tourists.
The 7-minute video has been produced by 
the team behind the CamperMate travel app 
and was filmed throughout the country using 
a dashboard camera to help clarify our road 
rules and signs.
Campermate says there has been a steady rise 

of fatal accidents involving drivers with an 
overseas licence and in some areas such as Te 
Anau, 79% of crashes have involved tourists.
The video can be viewed here.
CamperMate is a free iPhone/Android New 
Zealand travel app that has had over 25,000 
downloads and now has a growing database 
of 13,000 GPS coordinates.

Refreshments on West Coast Shuttle
West Coast Shuttle, proud of the level of 
service offered on its daily service between 
Greymouth and Christchurch, now offers 
complimentary Tea and Coffee. 
“It’s been a real hit with customers,” says 
shuttle operator Cedric Trounson, who adds 
that once winter arrives, a ‘cup of soup’ will 
also be available, but at a small fee.
Passengers enjoy reclining seats, pillows 
at every seat and blankets if required, air 
conditioning / heating, on board toilet, chilled 
bottled water and snack packs. A DVD 
promoting other parts of NZ is also screened.
The 250km route via Arthur’s Pass is operated 
as a non stop service but provides en route 

pick ups and drop offs. The shuttle also 
travels via Christchurch Airport for pick up 
and drop off in the security area.
www.westcoastshuttle.co.nz

AUSTRALIA
CHC-PER for a second season
Air New Zealand and Virgin Australia have 
announced they will operate a seasonal non-
stop service between Christchurch and Perth 
again this year following the success of this 

summer’s inaugural season.
The second seasonal Boeing 767 service 
will operate twice weekly from 13DEC14 to 
25APR15.

Qantas adds new domestic routes
Through better utilisation of aircraft Qantas 
will soon add the following domestic routes: 
Brisbane to Port Macquarie, Melbourne 

to Coffs Harbour, Sydney to Hervey Bay, 
Sydney to Hamilton Island and Brisbane to 
Miles.

Bigger, brighter Vivid Sydney for 2014
Vivid Sydney, 23MAY-09JUN, is set to be 
the largest program of light, music and ideas 
in the festival’s six-year history.  
Named Australia’s 2013 Event of the Year, 
Vivid Sydney is owned and managed by 
Destination NSW.  A signature event on the 
Sydney Events Calendar, it attracted over 
800,000 people last year.
In 2014, a new feature is Harbour Lights 

installations, many interactive.
Vivid Music is expanding in 2014 with a 
line up of performances and talent as well as 
expanding into new venues, with details to be 
announced in coming weeks.
Expanding into Redfern, a new event – 
Modulations at Carriageworks – has been 
created. The event will be headlined by 
electronic pop legends Pet Shop Boys.

– ferries and vessels 
decked out in LED 
lights, their colours 
computer-controlled 
by GPS as they ply the 
harbour.  
Martin Place will 
feature giant light 
installations, while new
Vivid programming 
at Carriageworks, 
the Seymour Centre, 
Sydney University and 
The Basement will take 
the event and its music 
content into more 
locations than before.
Lighting the Sails of the Sydney Opera 
House is an annual highlight as are the 
projections on the sandstone facades of 
Customs House and the MCA.
The Sydney Harbour Bridge will once again 
be lit by visitors and Darling Harbour will be 
transformed by a spectacular water show with 
fountains, water jets and lasers as Aquatique, 
the French pioneers of dancing fountains, 
return with a water show twice the size of last 
year, spanning two-thirds of the Bay.
The foreshore running from East Circular 
Quay right around to Campbell’s Cove and 
Walsh Bay will feature over 50 new light 

Vivid Ideas features public talks, industry
seminars, conferences, workshops and 
debates, structured around eight ‘content 
clusters’, spanning digital media and design 
to architecture, animation, fashion to film-
making, and beyond.
Sandra Chipchase, the CEO of Destination 
NSW, says: “In 2013 more than 11,000 
visitors came from overseas travelling on 
Vivid travel packages.”
The full program is available at 
http://vividsydney.com
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PACIFIC ISLANDS

The Bula Marau Roadshow returns in 2014 and it’s all about Family Holidays and Kids Clubs
– so come along to see and hear why nobody does this better than Fiji!
Don’t miss out on this fantastic opportunity! Each session will have food and beverages 
available, plus spot prizes to give away as well as an AMAZING TRIP FOR TWO TO FIJI!

DATE  TIME   LOCATION                                                                                   

Thursday 13 February  5.30-9.00pm Auckland - Heritage Hotel                                                

Monday 17 February  5.30-9.00pm Hamilton - Novotel Hamilton Tainui                          

Tuesday 18 February  5.30-9.00pm Tauranga - Trinity Wharf Tauranga                           

Wednesday 19 February  5.30-9.00pm Wellington – Rydges Wellington                                    

Thursday 20 February  5.30-9.00pm Christchurch – Rydges Christchurch                          

COMPLETE YOUR REGISTRATION HERE!

Circle your Venue                       AKL          HLZ          TRG          WLG        CHC

Agency                                                                                  Phone Contact                                                                         

Name                                                                                     Email Address                                                                         

Name                                                                                     Email Address                                                                         

Name                                                                                     Email Address                                                                         

Fax or email to Cameron Taylor, Business Development Executive, Tourism Fiji
Email: Cameron@tourismfijinz.com    Fax: 64 9 376 4720
 

BULA MARAU ROADSHOW – REGISTER NOW!

The Wellington fog stopped us 
from visiting Christchurch in 

February, so we are coming on 
the 1st of April instead.

Come along and join us 
to see and hear why Fiji is 

the happiest family destination 
for your clients.  

Food and beverages are 
provided, we have spot prizes 

to give away as well as an 

Date: Tuesday 1 April

Time: 5.30pm arrival for a 6pm start

Venue: Rydges Latimer, 30 Latimer Sq 

RSVP: maria@tourismfijinz.com 
              by 21MAR

Christchurch

AMAZING TRIP FOR TWO TO FIJI!

Bula Marau Roadshow
Sunshine Coast to host DestinationQ Forum
The Sunshine Coast will host Queensland’s 
tourism industry at the third annual 
DestinationQ Forum, being held on 16-17SEP 
at the Sheraton Noosa Resort and Spa and the 
Outrigger Little Hastings Street Resort and 
Spa.
The DestinationQ forum has become the 
premier annual industry event bringing 
together Government, industry leaders and 

operators to focus on the state’s tourism 
sector, which directly contributes A$22 
billion to the state’s economy and directly 
employs 136,000 Queenslanders.
Sunshine Coast Destination Ltd CEO Simon 
Ambrose says the event will provide a shot 
in the arm and an economic boost for the 
Sunshine Coast.

Townsville’s Australian Festival of Chamber Music
Australia’s premier winter chamber music 
festival, The Australian Festival of Chamber 
Music (AFCM), staged in Townsville, has 
launched its programme, revealing new 
additions to the festival experience. They 
include online audience voting for pieces, 
a Concert Crawl via several venues for an 
entertaining evening and a world-first island 
concert event.
The highly successful annual festival, 01-
09AUG14, will see world-class musicians 
visit Townsville from the UK, USA, Holland 
and Germany, with a strong contingent from 
Australia and New Zealand, transforming the 
North Queensland city into a vibrant cultural 
hub.
AFCM is celebrating the newly constructed 
Palm Island jetty as part of its programme 

with a day trip to the beautiful island. 
Partnering with Sealink, guests will enjoy a 
cruise, hopefully accompanied by whales, 
arriving in time for lunch together before 
having the opportunity to get acquainted 
with the natural beauty and history of the 
island. In the afternoon, artists will perform a 
concert accompanied by Palm Island primary 
school children. 
http://www.afcm.com.au/

Jetstar launches Melbourne- 
Uluru flights 
Jetstar will commence a four times weekly 
return service between Melbourne and Ayers 
Rock Airport (Uluru) from 29JUN. 
The move sees Jetstar become the only 
scheduled carrier to offer nonstop flights 
between the two destinations. 
Jetstar Australia and New Zealand CEO 
David Hall says: “History has shown we have 
a great track record of generating new market 
demand through our low fares and we’re 
excited about the role we’re playing to 
strengthen the local tourism industry,” he 
said. 
“We’ve seen a lot of international travellers
connect on to our existing services from 
Sydney to Uluru and we’d expect to see this 
pattern continue from Melbourne.”
Jetstar is also increasing frequency on the 
Sydney-Uluru route from 4pw to a daily. 

New Qantas fares 
from NZ to Solomons 
Qantas has introduced new long-
term published fares from New 
Zealand to Honiara. All-inclusive 
one-way fares are from $589 
Economy or $2249 Business and 
are effective for sales until further 
notice. 
Visit www.qantas.co.nz/agents for 
full details and tariff advice.
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New Caledonia. All Year!

$750
www.aircalin.com

Return 
ex Auckland
including
taxes/levies

(09) 977 2238

Valid all year! Includes school holidays, Christmas and 
New Year! No closeouts! Refer GDS. Book W class.

FROM 
 NZ

Additional flights to New Caledonia 
Aircalin is to operate supplementary flights 
in AUG14 between Auckland and Noumea to 
cope with peak season demand. 
Agents will have access to five A320 flights 
per week (usually four), with the additional 
flights operating on Wednesdays ex NOU as 
SB412 with timings 1925/2305 on 06AUG, 
13AUG and 20AUG. The return flights, 
SB413 on Thursdays will have timings 
0020/0225, and will operate on 07AUG, 
14AUG and 21AUG.
These are in addition to the regular schedule 

of Thursday & Sunday (SB operated) and 
also Tuesday & Saturday (codeshare). There 
will therefore be two flights on a Thursday 
during this time.  
All Aircalin fares are applicable to all flights 
providing your clients are travelling under an 
SB flight number. 
Even better news is that Aircalin’s new W 
class published GDS fare (WSAVNZD) is 
valid all year, including school holidays, 
including Christmas and New Year, including 
these supplementary flights. 

Ramada Plaza Noumea – Remember to take your kids
Ramada Plaza Noumea is pitching itself as 
the perfect place to spend a few days of 
quality family time, with a kids club, 
restaurant and entertainment choices that the 
family can enjoy together, and self-catering 
two-bedroom apartments.
Ramada says its casual “Le Rendez-Vous” 

and at Le Rendez-Vous Sports Bar.  
Ramada Plaza’s Kids Club on the 4th floor of 
the hotel, run by a specialized staff member, 
offers an array of activities, tailored to suit 
the child’s age. Parents should book at least 
48 hours in advance and the hotel will 
organize activities from a few hours through 

Sports Bar welcomes both 
adults and children, and 
they can relax around the 
pool, choose from the 
snack menu, and enjoy 
dancing and karaoke for 
all ages during the 
evenings. 
The landmark revolving 
panoramic restaurant 
“The 360°” offers an 
incredible view over the 
whole of Noumea as well 
as an impressive menu. 
Kids under 12 years old 
eat for free when sharing 
with two adults, and kids 
menus are available there 

to a full day for 2 000xpf/
hour.
The four star hotel offers 
188 spacious rooms, 
suites and apartments 
with cooking facilities.
It is 45 minutes away 
from the airport, on Anse 
Vata Bay in close 
proximity to the beach 
with its many cafes and 
restaurants and only a 
short distance from the 
city, shopping centre and 
main tourist attractions.
Call your wholesaler.

Plantation Island Resort welcomes 3 kids for free
Plantation Island Resort’s latest offer makes 
it even easier for families to holiday in Fiji. 
Families with three children can now stay at 
Plantation Island Resort for no extra cost, as 
up to three children under 12 years stay, play, 
transfer & eat for free.*  
Any parent with more than two children 
knows what a hassle it is to travel. Often they 
need to book a second room or pay extra for 
the third child, the entire family can’t fit in 
a taxi, let alone the expense of airfares and 
meals. However, at Plantation Island Resort 
all 208 rooms can accommodate up to two 
adults and three children in the one room. 
The resort also has 35 new Two Bedroom 
Garden Bures that can sleep up to eight 
people, and are currently creating inter-
connecting doors between rooms in popular 
categories such as the Studio Garden Bures 
and Poolside Rooms. 

“We’ve designed our rooms and facilities 
to accommodate families of all sizes,” says 
Raumati Barbara, Global Director of Sales & 
Marketing.
“We have noticed an increase in larger 
families and groups of friends coming to the 
resort, and we hope the new accommodation
changes will better suit the needs of our 
resort guests,” she adds. Plantation has also 
added a slew of new activities to the resort 
program, including a brand new water park 
and a teens’ activities program for 12-15 year 
olds.  
*Conditions: Sales until 31MAY14. Valid for 
travel until 31MAR15 (excluding 22NOV-
12DEC14).  Up to 3 children under 12 years per 
room stay, play, transfer (excluding Malolo Cat 
10.30 service) & eat for free when dining at Ol 
Copra Shed buffet restaurant with parents.   
Combinable with all other specials.
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Samoa gets US$25m aviation grant
The World Bank has approved a US$25 million
grant to Samoa for the Samoa Aviation 
Investment Project.
The project will invest in key international 
aviation infrastructure, upgrade navigational 
and communication equipment, and provide 
technical assistance and support capacity 
development for regulatory oversight, and 
operation and management of Samoa’s 
airports and regional aerodromes. Samoa’s 
remote, geographically dispersed islands and 
small population relies on safe and reliable 
air services to connect to each other, to 
connect the country to larger markets, and to 
facilitate important industries such as tourism.
A major component of the project includes 

investments at the Faleolo International 
airport, including: Resurfacing of runways; 
Upgrading of runway lighting to high 
intensity energy efficient LED lights; 
Upgraded air traffic control equipment; 
Secure communications; Power supply and 
operations; Installation of air navigation aids; 
Upgraded fire safety equipment; Installation 
of two water storage tanks; and Security 
improvements such as the installation of 
closed circuit television. 
Other components include strengthening the 
policy and regulatory environment and 
supporting improved management capacity in 
the aviation sector.

ASIA
Dragonair to fly to Bali 
Dragonair is to commence a twice-weekly 
A330-300 service from 27APR to Denpasar, 
Bali, its first destination in Indonesia. It will 
also be the 15th destination to have been 
launched or resumed by the airline since 

APR12. Dragonair’s sister airline, Cathay 
Pacific, currently operates a daily service 
between Hong Kong and Bali. Together, 
the two airlines will operate a total of nine 
weekly flights on the Denpasar route. 

Qantas to codeshare with Bangkok Airways
Qantas has announced a new codeshare 
agreement with Bangkok Airways which 
will significantly improve travel options for 
Qantas customers travelling across South 
East Asia.
From 30MAR, they will be able to 
book on Bangkok Airways (PG) 
services from BKK and SIN to five 
new destinations in Thailand – Ko 
Samui, Chiang Mai, Phuket, Krabi 
and Chiang Rai – subject to 
regulatory approval.
The two carriers are working 

towards a reciprocal agreement which will 
enable Bangkok Airways customers to book 
on Qantas international services from BKK 
and SIN to Australia, and on a number of 
routes on Qantas’ domestic network.

Phu Quoc named in Top 3 best winter trips 
Vietnam’s romantic heart-shaped Phu Quoc 
Island has been ranked third in the list of best 
winter trips 2014, according to the U.S.-based 
National Geographic Traveller magazine. 
It is set in the warm turquoise waters of the 
Gulf of Thailand, 50km from the Vietnamese 
mainland and a 50-minute flight from Ho Chi 
Minh City (Saigon).
Exotic Holidays says the island offers some 
of Vietnam’s best beaches, making it an ideal 
place for fly-and-flop holidays, honeymoons 
and a relaxing end to any Indochina holiday.  
Phu Quoc is also becoming well known for 
its untouched natural environment, relaxed 
atmosphere, friendly locals, and excellent 
scuba diving and snorkelling.
The majority of the island is a National Park 
and protected marine environment, making 
for a memorable experience, and there are 
plenty of activities and places to visit to keep 
clients entertained.

Phu Quoc is also known as Vietnam’s nuoc 
mam (fish sauce) capital. The island’s 
signature (and powerfully pungent) sweet and 
sour Phu Quoc sauce is an essential 
Vietnamese condiment. Other highlights on 
the island include the war museum 
(previously a prison), pepper plantations 
and the Dinh Cau Night Market.
For more information or to book a stay email: 
info@exoticholidays.co.nz or phone 0508 
EXOTIC (0508 396 842).

Experiential journeys in Vietnam? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz

Road to Mandalay filling fast
World Journeys reports increased demand for 
the Orient-Express Road to Mandalay cruises 
in Myanmar (Burma), 
and warn agents to 
book early as many 
departures are already 
sold out.   
Priced from $4,383pp 
share twin, the 8-day 
Ayeyarwady Adventure 
has proved particularly 
popular as a relaxing yet 
in-depth exploration of 
this fascinating 
destination.  
Detailed itineraries and 
up-to-date availability 

can be found on the World Journeys website.
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Charming Laos
Exotic Holidays has a 2 night/3 day Charming
Laos tour from $544pp share twin in 3-star 
hotel accommodation (higher category 
options are also available).  
The package includes a brief Luang Prabang 
city tour visiting the Former Royal Palace 
and view sunset from Mount Phou Si.  A 
special feature is a full-day cruise on the 
Mekong River to Pak Ou Cave, exploring 
local caves and villages along the way. 
Another highlight is the opportunity of an 
early morning start to participate in the daily 
ritual of giving offerings to the monks, a 
humbling, unforgettable experience.  There 

is also time to enjoy the market and antique 
shops before transferring to the airport. 
Prices are valid until 31OCT14. 
Call 0508-396 842 
or email info@exoticholidays.co.nz.

Last Minute Maharaja Express
World Journeys has details on a special 
departure of the deluxe Maharaja Express 
departing Delhi 29MAR14. The itinerary 
includes Agra, Ranthambore, Jaipur, Bikaner, 
Jodhpur, Udaipur and Delhi.  Prices from 
$7,990pp twin share in a deluxe cabin, 
including meals and house brand drinks, 
guided off-train tours and entrance fees, 
butler service and station porterage. Terms 
and conditions apply. 
Contact info@worldjourneys.co.nz for more. 

Free Retreat at Song Saa
World Journeys has a special on stays of 5 
nights or more at Cambodia’s Song Saa 
Private Island, which offers a Retreat package
at no extra cost.  The offer applies during 
the Green Season (01MAY-31OCT14), and 
guests can choose from one of three Wellness
Retreats valued at over US$3,270 per couple.  
Retreat packages include a selection of 
massage options, yoga or cooking classes, 
facial treatments and other relaxing and 
rejuvenating experiences. In addition, guests 
will enjoy a free upgrade from a Jungle Villa, 

to a shamelessly indulgent Over-Water or 
Ocean-View Villa.  
The offer is subject to availability.  Contact 
World Journeys 0800 117311 or email
info@worldjourneys.co.nz

Save $300 pp on Grand China group tour
Book an 18-day Grand China Group Tour 
with Adventure World before 17MAR and 
save $300 per person.
A comprehensive journey through China 
and all its wonders, this tour lets your clients 
explore Beijing’s highlights; Tiananmen 
Square, the Forbidden City, the Temple of 
Heaven and, of course, the architectural won-
der that is the Great Wall of China. They’ll 
also marvel at the Terracotta Warriors of 
Xian, the City Wall and the Big Wild Goose 
Pagoda. 
They will experience a Tang Dynasty Singing 
and Dancing show, and feast on a traditional 
dinner of dumplings. Next, they’ll relax on 
a cruise down the Yangtze River, on which 
they’ll see the Three Gorges and go on 
excursions to surrounding attractions.
In addition, travellers will see the famous 

rice terraces of Guilin and the endangered 
Giant Pandas at Chengdu’s Breeding Cen-
tre. Finally, they will explore cosmopolitan 
Shanghai, visit the historic town of Zhujiajio, 
the Jade Buddha Temple and the old Chinese 
quarters of Yu Garden.
Priced from $5095pp, including 12 nights 
hotel accommodation, 4 nights Yangtze River 
cruise, 1 night soft overnight sleeper train, 
economy domestic flights, private coach 
transport, all transfers, meals and sightseeing 
as specified in the itinerary, entrance fees, 
tips & gratuities, tour escort, local English-
speaking guides and driver. T&Cs apply.
For more information, contact Adventure 
World on 0508 496 753.

Maldives offer
World Journeys is offering a free upgrade to 
half-board basis on stays at the beautiful
Coco Bodu Hithi in the Maldives for the 
travel period 01MAR – 27APR14, new 
bookings only. Applicable across all villa 
types, this offer is also combinable with stay 
/ pay deals. Priced from $634pp per night 
share twin. Contact kate@worldjourneys.co.nz 
for package pricing details.

200 airports planned for India
India plans to build 200 low-cost airports in 
the next 20 years to connect tier-II and tier-III 
cities, according to a civil aviation ministry 
official.
The non-metro airports in India presently 
account for only about 30% of the total air 
traffic, but is expected to rise to 45% in the 
next few years.

The government also plans to construct 15 
additional airports in the country under its 
Greenfield Airport Policy, by identifying the 
most suitable low cost viable model.
About 400 aircraft are currently operational 
in India and by 2020 the number is expected 
to reach 1000 aircraft.
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AFRICATHE AMERICAS
More peak season Air NZ flights to San Francisco
Air New Zealand will move to 10 return 
services per week on the popular Auckland - 
San Francisco route during the peak 
Northern winter period between mid-DEC14 
and MAR15, including double daily flights 
on Wednesdays, Fridays and Sundays. 
This will be the first time the airline has 
operated more than daily return services on 
the route and represents a 10% increase in 
capacity over the previous Northern winter 
period. 
The additional services deliver a more 
flexible schedule with a new, convenient mid-
afternoon flight departing AKL at 3.30pm and 
arriving in SFO at 6.45am.

The timing opens up the possibility for easier 
connections, particularly to East Coast 
destinations such as New York and 
Washington DC.
The addition of two new Boeing 777-300 
aircraft to the airline’s fleet mid this year 
fuels this growth on San Francisco, whilst 
also allowing the airline to again operate 17 
services a week to LAX over the peak period.
The new aircraft will operate two services 
per day between AKL and LAX and six days 
per week between AKL and SFO, meaning 
customers will be able to book the airline’s 
Premium Economy Spaceseat and Economy 
Skycouch on SFO flights for the first time.

Starline now offers themed LA sightseeing
Starline Tours, LA’s oldest tour operator has 
designed custom itineraries to help visitors 
see the highlights using the CitySightseeing 
Hop-Off Hop-Off transportation system.
“Guests who are planning a vacation will find 
that it is easy to build a dream trip for one 
person or an entire group using the Starline 
itineraries,’’ says Vahid Sapir, president. 
“These new itineraries are designed to make 
vacationing in Los Angeles easy and fun.’’ 
A special itinerary features celebrity din-
ing and another showcases Movie and TV 
sights. Shoppers may select from the Vintage, 
Discount or Shopping itineraries. Two family 
itineraries offer options for more than one 
day of exploration. An LGBT Tour provides 
an insider’s guide to the many LGBT faces 
of LA.
Visitors who have decided what places they 
should visit will discover that Starline’s 

Hop-On Hop-Off bus, with over 70 stops 
across the city, offers the perfect transport 
solution. No driving, parking or navigating 
the streets. 
The 100-mile CitySightseeing Los Angeles 
Hop-On Hop-Off Service, the world’s largest 
tour of its kind, offers four different colour 
coded tour routes which combine to stretch 
across LA. The Green Route covers the beach 
cities of Santa Monica, Venice and Marina 
del Rey. The Yellow Route connects Santa 
Monica with Westwood, Century City and 
world-famous Rodeo Drive. The Red Route 
showcases Hollywood, West Hollywood and 
parts of Beverly Hills. Downtown LA is the 
centrepiece of the Purple Route. Itineraries 
featuring the best of each color-coded route 
are also included.
Complete Starline itineraries are available at 
www.citysightseeingla.com

East African visas
World Journeys reports that a new Single 
Tourist Visa for East Africa (Kenya, Uganda 
& Rwanda) has been launched. Tourists will 
now be required to pay $100 for a 90-day 
multiple-entry visa that will allow them to 

enter all three countries, all of which are 
members of the EAC (East Africa 
Community) instead of paying $150 to 
enter each country in turn.  
Please note that Tanzania is not included in 
this.

Rhino Walking Safari in South Africa
For clients seeking an up-close wildlife 
experience, sell them Adventure World’s 
4-day Rhino Walking Safari. With a maximum
of 8 people on every safari, guests are 
ensured of a quality, pristine wilderness 
experience.
Travellers are taken on game drives and 
walking trails through Kruger National Park 
to see rhinoceros up close, with opportunities 
to spot the rest of the Big 5. They will be 
accompanied by highly knowledgeable 
guides keen to share their knowledge of the 
flora and fauna of the bushveld. Explorations 
of the Park are followed by a sundowner and 
dinner at the lodge in the evening.

 Your clients will enjoy two nights at the 
Rhino Post Safari Lodge, and one night’s 
accommodation at Plains Camp. They can 
also opt for a Sleep-Out experience, camping 
under the stars on elevated wooden platforms.
Priced from $1,355 pp, this tour includes 
three nights accommodation, house beverages 
at Plains Camp, tea and coffee, meals and 
scheduled safari activities as specified in the 
itinerary with local English-speaking guides. 
Price excludes the Kruger National Park fee 
of ZAR60 per person, which is paid locally 
and is subject to change. T&Cs apply.
Click here for details and call 0508 496 753.
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EUROPE
Kiwi demand for Glasgow Games tickets up 800% 
Strong Kiwi interest in ticket and travel 
packages to the 2014 Commonwealth Games 
at Glasgow has seen ticket sales up 800% on 
the 2010 Delhi Games, which attracted only 
170 New Zealand spectators.
Some 80% of New Zealand’s ticket allocation
for the Glasgow Games were purchased 
within just two weeks of sales opening, with 
2,000 New Zealand sporting fans purchasing 
8,000 event tickets, with high local demand 
for cycling, swimming, netball, hockey and 
athletics finals.
HOT Events managing director David 
Williams says Kiwis have even found it 
easier than those living in Scotland to 
purchase the “well-priced” Games tickets, 
some as low as NZ$40.
Williams, whose company has recently 
entered into a joint venture with NZOC and 
House of Travel, has exclusive rights to resell 
tickets to the Games, says many Scottish fans 
have struggled to purchase tickets to their 
preferred events as local demand for tickets 
has far exceeded their allotment. New 
Zealand residents have been more fortunate 

and are able to access tickets easier than their 
UK based friends and family.
“With their events tickets secured, many 
Kiwi supporters are choosing to travel in 
style and extend the trip to other parts of 
Europe, spending up to $20,000 per person 
for a more premium end-to-end experience 
with business class flights and 5 star 
accommodation included.
“Unlike the accommodation in other 
countries hosting Olympic and Commonwealth 
Games, Scotland has been strategic in 
keeping accommodation prices to a minimum” 
says Williams.
High demand for tickets to finals where 
Kiwis may be featured has meant New 
Zealand ticket supply for these events is 1200 
less than required.
Williams says more tickets are expected to be 
made available to Kiwi supporters in the next 
two weeks, and that tickets to finals such as 
netball and closing ceremony can still be 
purchased from New Zealand’s pool of 
tickets.

Last-minute savings on luxury Portugal cycling
Clients heading for Portugal?  World Journeys
is offering a 30% spring saving on the 
29MAR14 departure of their 8-day Cruise 
the Coast luxury small group cycling tour in 
Portugal.  This represents a saving of over 
$1,900pp, bringing the price to $3,982pp 
including boutique accommodation, bike and 
gear hire, luggage transfers hotel-to-hotel and 
full technical support; all meals including 
gourmet picnic lunches, and wine with dinner; 
specialist guides and activities such as visits 

to museums, wine tastings and workshops 
etc.  Call 0800 117311 or email
info@worldjourneys.co.nz

Early payment reminder from Contiki, Insight and Trafalgar
Agents have days left to capitalise on the 
maximum savings of 7.5% per person for 
travellers booking and paying in full on a 
Contiki tour, an Insight Vacations escorted 
journey or Trafalgar guided holiday to Europe 
and Britain in 2014. 
The deal, available on selected holidays in 
the respective programmes until 31MAR, is 
also combinable with past passenger discounts 
of 5%. Departure dates are available from 
this April.
Contiki is providing young travellers with 
savings of up to $650pp from its 2014/15 
European programme of more than 100 
itineraries. 

Insight Vacations’ collection of over 115 
premium and luxury escorted journeys 
visiting 44 European countries offer savings 
of up to $1014pp. 
Trafalgar’s 2014 Europe and Britain program 
features over 300 exclusive insider experiences
and savings of up to $716pp.
Savings are subject to availability, and are 
only on offer until 31MAR so travellers need 
to be quick to secure the best deal on the 
departure date of their choice. All savings 
can be identified in brochures and online. 
Visit: www.contiki.com, 
www.insightvacations.com and 
www.trafalgar.com.

Rail Plus: New TTLs free up more availability
Rail Plus has implemented a major change to 
the ticketing time limits required for point-to-
point European rail tickets - a move that will 
significantly expand seat availability on 
journeys popular with Kiwi travellers. 
Where agents could book well ahead and not 
pay until 28 days before client travel, the new 
TTL means that, once the agents receive their 
nett invoice they have until 2pm the next 
day to pay for all European point-to-point 
fares (other than instant purchase fares*). 
The change applies to all booking made via 
phone, email or the web.   
The new TTL will also apply to any booking 
combining a point-to-point fare with another 
product, such as a rail pass or sightseeing 
product. 
Bookings containing only rail passes and/
or non-rail products will continue to have a 
payment due-by date of 28 days prior to the 
passenger’s departure ex New Zealand. 
Rail Plus GM Sales & Marketing Greg 
McCallum says the ticketing changes – made 

necessary because of complex amendments 
to European rail operators’ payment 
processing rules – have a definite up-side for 
travel agents. 
“These changes - which are designed to 
ensure that the booking process remains 
clear and simple for travel agents – will at 
the same time eliminate the scenario where 
international consultants can block seats well 
in advance and then simply cancel unwanted 
reservations once payment is required,” says 
McCallum.
“Under the new ticketing system capacity 
will increase sharply because any seats not 
paid for by the required deadline will 
automatically be released back into the 
system. That provides agents with more 
opportunities to secure the best seat for their 
customers.” 
*Instant purchase fares are offered by 
RENFE (Spain), ATOC (Britain), Trenitalia 
(Italy) and NTV (Italy). With these fares, 
payment must be made immediately.
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TOUR PRODUCT

Sundowners Overland Russia travel update 
Sundowners Overland says it does not 
operate tours to the Ukraine or the Crimean 
Peninsula region. They are monitoring the 
current political situation which is unfolding 
in the Ukraine and listening to the advice of 
DFAT and other Foreign Offices. In addition 
they work closely with local partners on the 

ground in Russia for up to date information. 
While these developments in the Ukraine are 
unfortunate there are no repercussions within 
Russia, says Sundowners Overland, which 
will continue to provide full visa support for 
your client’s journey. 

Closing soon in the West End
The Queen musical We Will Rock You is set 
to close on 31MAY following 12 years in 
London’s West End.
The show has played to more than 6.5 million 
people at the Dominion Theatre in Tottenham 
Court Road.

In other London theatre news the latest shows 
from Andrew Lloyd Webber (Stephen Ward) 
and Tim Rice (From Here to Eternity) have 
only another three weeks to run before early 
closure due to poor ticket sales. 

Bentours’ Trans-Siberian Rail Journey
The Trans-Siberian route from Moscow 
to Vladivostok is the world’s longest and 
most iconic rail journey, and now Bentours 
is offering your clients the chance to travel 
through seven time zones on this spectacular 
passage.
Often lauded as one of the world’s must-
do trips by train, The Trans-Siberian Rail 
Journey is a once-in-a-lifetime new 13-day 
package offered by Bentours. Priced at 
NZ$4,492pp for select departures, inclusive 
of train tickets between Moscow, Irkutsk and 
Vladivostok, this package also includes 
English speaking guides for all excursions, 
hotel accommodation with private facilities 
and plenty of time to visit the many 
incredible sites from Moscow to Vladivostok.
Along the journey travellers can expect to 
visit Moscow’s Kremlin, enjoy the Armoury 
museum, peruse onion-domed Russian 
cathedrals and wind through the spectacular 

landscape that makes up this incredible part 
of the world. 
The railway was built between 1891 and 
1916 to connect Russia’s capital with its 
Far East port of Vladivostok, encompassing 
6,000 miles – a quarter of the circumference 
of the earth.
Bentours’ Trans-Siberian Rail Journey 
package is valid for sale until 10DEC14 for 
travel between 09APR and 10DEC14. 
For bookings or further information, call 
0800 443 510, email res@bentours.com.au. 
*Terms and conditions apply. 

Nat Geo Live Pacific 2014 in partnership with Adventure World
Following last year’s sell out audiences 
throughout Australia and New Zealand, 
National Geographic Live in partnership with 
Adventure World is returning bigger and 
better to the region in 2014.
Wellington’s Te Papa is being added as a new 
venue for both visiting headline speakers 
later this year with Auckland’s ASB Theatre 
(Aotea Centre) continuing on the programme 
for each presentation.
Award-winning filmmaker for National 
Geographic Channel Bryan Smith and 
Photographer David Doubilet are the event’s 
star attractions, presenting to an audience of 
up to 18,600 for Nat Geo Live Pacific 2014, 
more than double last year’s audience.
Smith shares gripping, behind-the-scenes 
moments from his assignments to document
extreme feats and high adventure in the 
world’s most challenging environments. 
Photographer Doubilet is considered the 
world’s leading underwater photographer and 
has introduced a generation to the mystery 
and wonders of the deep photographing more 
than 70 stories for National Geographic.
After working with Nat Geo Live in 2013, 
Adventure World managing director Fiona 
Hunt says she is delighted to up the brand’s 
partnership involvement for the 2014 shows 
which start Down Under in July.
“Messages of exploration, adventure, 
discovery and conservation are all core to 
the National Geographic mission to inspire 
people to care about the planet and are also 
a key focus for Adventure World as we strive 
to offer our clients a lifetime of extraordinary 
travel so it’s a perfect partnership,” says 
Hunt.
“Adventure World is committed to inspire 
and provide our customers with a holiday that 

meets and exceeds expectations, holidays of a
lifetime. Being able to see and hear from 
world leading filmmaker Bryan Smith and 
acclaimed photographer David Doubilet 
could not be more inspirational.”
2014 dates in New Zealand for National 
Geographic Live in partnership with 
Adventure World are:
Bryan Smith (Adventure Filmmaker)
07JUL  Wellington – Te Papa 
09JUL  Auckland – ASB Theatre, Aotea Centre
David Doubilet (Underwater Photographer)
01OCT  Auckland – ASB Theatre, Aotea Centre
02OCT  Wellington – Te Papa 

Film maker Bryan Smith

Photographer 
David Doubilet
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China Airlines indigenous-livery A330 arrives 

A China Airlines A330-300 aircraft flew into 
Auckland this week, bearing a special livery 
with the theme “Visiting Indigenous Tribes of 
Taiwan.”
Auckland was chosen as the aircraft’s first 
destination to acknowledge links between 
Taiwan’s indigenous people and Māori, with 
both belonging to the Austronesian language 
family, and research showing their similar 
genetic characteristics.
The indigenous people of Taiwan have a 
population of around 530,000, or two per 
cent of Taiwan’s total population. The 
country has 14 peoples, each with its own 
culture, language and customs. 
The Wedding Celebrations drawings on the 
aircraft depict unique marriage traditions 
from the Paiwan tribe along with a welcome 
message in its language. 
The flight was met by the press, senior 
executives of Auckland Airport, Te Puni 
Kokiri, Tourism New Zealand and the New 
Zealand branch of the Taipei Economic and 
Cultural Office, as well as many key industry 
people.  
There was a powhiri at the arrival gate to 

passengers, and speeches at the official 
welcome were interspersed with a waiata and 
haka. Gifts of Maori artwork and Taiwanese 
blue stone were also exchanged.
China Airlines promotes Taiwan’s strength 
as a cultural hub, and in recent years has 
launched two other liveried aircraft from its 
Taiwan Culture and Creativity series. This 
new aircraft will mainly serve Australia and 
New Zealand routes, and will also be 
dispatched to destinations in Japan, Southeast 
Asia and Hong Kong. 
China Airlines flies daily from Auckland to 
Taipei (via Brisbane or Sydney) and flies on 
to Asia, Europe and the USA and is 
represented in New Zealand by GSA The 
Walshe Group. 

Big Cathay Pacific profit
The Cathay Pacific Group has announced 
an attributable profit of HK$2.62 billion 
(NZ$398.78 million) for 2013. This compares 
to a profit of HK$862 million (NZ$131.2 
million) in the previous year.
Passenger revenue in 2013 increased by 2.4% 
to HK$71.82 billion (NZ$10.93 billion).
Capacity decreased by 1.8% due to the 
continuation of 2012’s reduction in long-haul 
frequencies and the accelerated retirement of 
Boeing 747-400 passenger aircraft. However, 

capacity began to increase towards the end 
of the year as frequencies were restored and 
new routes were introduced. The load factor 
increased by 2.1 percentage points to 82.2%, 
while yield improved by 1.8% to HK68.5 
cents (NZ10.4c). Passenger demand was 
strong on long-haul routes in all classes of 
travel. However, demand on regional routes 
did not match the increase in capacity on 
these routes, which left yield under pressure. 

Air NZ’s on-time performance among world’s best
Air New Zealand has been named as one 
of the world’s most reliable airlines in the 
annual FlightStats On-time Performance 
Service Awards.
The On-time Performance Service Awards 
recognise those airlines that demonstrate 
consistently high performance while 
delivering on their promise to get passengers 
to their destinations in a timely manner.

The high profile aviation website ranked Air 
New Zealand in the top three major 
international airlines in Asia/Pacific in terms 
of on-time performance, along with Japan 
Airlines and ANA.  The airline has also been 
recognised as one of the top 10 airlines 
globally in the categories ‘Major International 
Airlines’ and ‘Major International Airlines & 
Regional’.

CHC to get more domestic capacity
Air New Zealand will increase domestic 
flight capacity into Christchurch Airport by 
about 6% over the next year or so, the airline’s 
chief executive Christopher Luxon told an 
audience of tourism stakeholders in the city. 

Trans-Tasman flights, including those code-
shared between Air New Zealand and partner 
Virgin Australia, into Christchurch would 
increase by about 5% over the same time-
frame, he is quoted as saying. 

Qantas NZ call centre to grow?
A union representing Qantas workers is 
reportedly considering taking the airline to 
the Fair Work Commission over concerns it is 
breaching a work agreement. Qantas is in the 
middle of identifying A$2 billion of savings 
over the next three years and has already 
confirmed it is looking at up to 5000 job 

losses or relocations.
According to the Finance News Network, the
Australian Services Union claims Qantas is 
also looking at cuts to its call centres, 
including 300 positions in its Hobart 
operation but looking to expand its operation 
in New Zealand.

Hawaiian Airlines will debut nonstop daily service between Los Angeles 
International Airport (LAX) and Maui’s Kahului Airport (OGG) on 02MAY.
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Over 120 European destinations ... now that’s Wunderbar!

From April, United Airlines will roll out a new personal device entertainment system 
onboard select aircraft for Apple’s iPhone and iPad running iOS 7. Pax will be able to 
choose from over 150 movies and nearly 200 TV shows and watch them free of charge.

First Boeing 757 flight to Queenstown 
Queenstown Airport this week welcomed its first Boeing 757 – the largest 
plane ever to land at the airport.
The Royal New Zealand Air Force plane touched down successfully on a 
proving flight to determine whether the Air Force could land a plane of that 
size in Queenstown.  
The 757 is significantly larger than a Boeing 737-800, which is currently the 
largest aircraft able to land there. 

Big month at ZQN Airport
Queenstown Airport had a particularly busy 
February. Not only was it a traditional peak 
season but the airport also experienced a high 
volume of traffic for specific locally-based 
events such as the NZ Open and those flying 
to events like the Bruce Springsteen concerts 
in Auckland.
Total number of domestic and international 

Some 109,865 domestic and international 
passengers travelled through Queenstown 
Airport in FEB14;  21,980 of which were 
International passenger numbers – up 39.9% 
(6,264 pax) on FEB13.
Total passenger numbers for the 12 months 
to FEB14 were 1,234,343, up 5.1% or 59,378 
pax.

passengers through the 
airport increased 9.6% 
compared to FEB13.
Domestic numbers 
were up 3.8% after 
declines in the first 6 
months of the financial 
year.
International passenger 
numbers remained on 
a strong growth 
trajectory (up 39.9%).

Ryanair to distribute via GDS 
Ryanair, Europe’s biggest low fares airline, 
and Travelport have announced a landmark 
global distribution agreement that will see 
the low cost carrier’s content made available 
solely to Travelport-connected travel agencies, 
in advance of any other GDS, for the first 
time in over a decade. 
Ryanair, which operates one of the world’s 
largest airline fleets with 300 Boeing aircraft, 

and 175 more on order, will carry over 81.5m 
passengers this year on Europe’s largest 
airline route network connecting 186 airports 
in 30 countries. 
Through the agreement, Ryanair fares, as 
well as their extensive ancillary products and 
services, will be introduced to Travelport 
travel agencies in a phased approach from 
19MAR.  

Ann Sherry joins Sydney Airport Board 
Sydney Airport has announced the appointment 
of Ann Sherry AO as a non-executive director 
of Sydney Airport Limited.
Ms Sherry, CEO of Carnival Australia, brings 
to the Board a wealth of experience in the 
tourism, transport and financial services 

sectors, and in particular, customer focused 
businesses. 
The appointment is effective on 01MAY14 
and she will be subject to re-election at the 
Annual General Meeting to be held later that 
month.

Emirates flies to Boston, its 8th US Gateway
Emirates has launched its daily, non-stop 
service between Dubai and Boston, making 
Boston the airline’s eighth US destination 
and the 142nd on its global network which 
links key tourism and trading destinations 
across six continents. 

Emirates will operate daily flights between 
the two cities with a Boeing 777-200LR 
aircraft in a three-class configuration, 
offering eight seats in First Class, 42 in 
Business Class and 216 in Economy Class.

First year of NZ ops for Hawaiian
Rusty Willis and the Hawaiian Airlines team 
in New Zealand will tonight celebrate 
completion of the first year of HA flights 
from Honolulu to Auckland.
Given the positive impact of the flights over 
the past 12 months, Hawaii’s tourism
industry, the NZ travel industry and the 
travelling public will all be wishing Hawaiian 
“many happy returns.” 
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CRUISE NEWS
Celebrity fleet to screen all 2014 FIFA World Cup matches 
Guests aboard Celebrity Cruises in June and 
July will be able to watch the kick-off of the 
2014 FIFA World Cup while they kick back 
in modern luxury and style.
Celebrity’s ships sailing in Alaska, Bermuda 
or Europe will be screening the football 
tournament from beginning to end 12JUN-
13JUL14, with broadcasts all the way from 
Brazil. 

Guests can watch the matches either from the 
comfort of their stateroom or in an upscale 
onboard venue along with fellow vacationers. 
Guests can enjoy a menu of soccer-themed 
CelebrityLife Activities, including a line-up 
of highly interactive video game tournaments, 
viewing parties, and challenges for fans of all 
ages. 

Compagnie du Ponant special fares for solo pax 
Recognising the demand to accommodate 
solo travellers who, in many cases, are 
required to pay twin-share rates when 
booking a cruise, Compagnie du Ponant has 
dedicated accommodation specifically for 
travellers who require, or prefer, single 
accommodation. 
• Ponant now offers a single supplement 
option for solo travellers on all 2014 and 
2015 voyages. 
• Some cruises currently incur no single 

supplement charge at all, whilst others are 
offered from just +15% and up, the single 
supplement varying by availability and 
voyage.  
The number of single cabins available on any 
voyage is limited so early enquiry will secure 
the best possible rate available and single 
supplement level. Call Francis Travel 
Marketing, who represent Compagnie du 
Ponant in this market, on 09-444 2298 for the 
latest fares and single supplements on offer.

Dreams of Tahiti fly/cruise package
Francis Travel Marketing has a 9-night fly/
cruise/stay package, priced at $5,999pp, 
share twin.
What’s included: 
• Return economy class airfares from 
Auckland to Papeete flying Air Tahiti Nui 
(including taxes)
• Private transfers from airport to hotel to 
yacht and return
• 1-night pre & post cruise hotel stays at the 
Radisson Plaza Resort, including full 

American buffet breakfast
• 7-night yacht cruise from Papeete return 
onboard Wind Spirit. Friday departures 
30MAY-10OCT14.
• All main meals & entertainment onboard 
Wind Spirit
• Port charges, government fees & taxes
Contact the FTM team for more information 
- 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Earn 20% on Un-Cruise
World Journeys is offering agents an 
unprecedented 20% commission on new 
bookings of select Un-Cruise Adventures 
cruises when deposited by 30MAY14.  The 
offer applies to any  2014 departures aboard 
SS Legacy and Safari Endeavour only, which 
include in Alaska – the Wilderness Passage of 
Discovery, the Famed Passages of 
Discovery, Alaska’s Golden History, and 
Gold Rush Legacy; and in Oregon – the 
Legacy of Discovery.  
Agents should also note that savings of up 
to US$700 per couple are available on early 

bookings of selected Un-Cruise Adventures 
cruise departures in Hawaii, Mexico’s Sea of 
Cortes, Alaska, Oregon and Coastal 
Washington – call World Journeys now for 
a flyer to mail out to clients 0800 117311 or 
info@worldjourneys.co.nz

Japan cruise prize in Princess competition
New Zealand travel agents are being invited 
to “come back new” on a revitalising Princess
Cruises’ holiday with a new competition 
aimed at boosting industry awareness on the 
cruise line’s new brand positioning.
Following extensive market research, the 
cruise line has launched its new tagline 
“come back new”, which replaces “escape 
completely”, and targets “meaningful 
travellers” who desire enriching and 
transformative experiences. 
Agents can learn more about the new brand 
positioning through a “come back new” 
training module on Princess Academy.

All agents who complete the module can go 
in the running for a nine-night Diamond 
Princess cruise around Japan in a balcony 
stateroom by explaining how Princess 
Cruises can make their clients come back 
new in 25 words or fewer.
For more information and to enter the 
competition, which runs until 23APR14, 
visit World’s Leading Cruise Lines at 
www.wlcl.co.nz
A video capturing the essence of “come back 
new” can be seen on Princess Cruises 
YouTube page here.
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Pre-registrations open for the new Britannia
P&O Cruises World Cruising is now taking 
pre-registrations for the debut season of its 
new ship Britannia, which is set to make a 
very British splash when she launches next 
year.
Britannia’s maiden 2015-16 program will 
start on 14MAR15 with her first cruise from 
Southampton – a 14-night journey through 
the western Mediterranean region. Visiting
seven ports including Barcelona, Monte 
Carlo, Rome, Gibraltar, Ajaccio (Corsica) 
and Seville and Cartagena in Spain, the cruise 
is priced from NZ$2309pp twin share.
The program also includes a special 12-night 
circumnavigation of the British Isles, 
sampling some of the best landscapes, cuisine 
and culture the region has to offer.  
Sailing from Southampton on 06JUL15 the 
12-night cruise will visit eight ports from 
Inverness and Kirkwall in the north of 
Scotland to Dublin and Cork.  Priced from 
NZ$2739pp twin share, the voyage will also 
feature opportunities to view four stretches 
of coastline from Flamborough Head on the 
Yorkshire Coast, through to South Shields, 
Cape Wrath and the white cliffs of Dover.
In all, Britannia’s inaugural season will see 

her sail on 33 cruises visiting 11 different 
regions including Northern Europe and the 
Mediterranean, with some cruises offering 
overnight stays in Madeira and St Petersburg.
Pre-registrations are open until 25MAR with 
the full program on sale from 27MAR in 
New Zealand. 
Pre-registrations are available by contacting 
P&O Cruises World Cruising on 0800 543 
430. 
For more information on Britannia visit 
www.pocruises.com

MSC Cruises to offer savings of up to 60%
MSC Cruises is offering savings of up to 
60% across its fleet of 12 ships with the 
return of its 96-Hour Sale.
The sale covers cruises from MAY14 to 
APR15, with a range of departures in the 
Mediterranean and Caribbean all year, 
Norwegian Fjords and Baltic Capitals, 
Arabian Peninsula, South America, West 
Indies, Canary Islands and selected Grand 
Voyages.    
Price for an eight-day Mediterranean cruise, 

departing Genoa aboard MSC Splendida, 
starts at NZ$529pp twin share for an inside 
cabin, equating to as little as NZ$66pp twin 
share per day for travel, accommodation, 
meals and entertainment.
Children under 18 will cruise for free, only 
paying port charges.
The sale begins Tuesday 18MAR at 11am NZ 
Time and ends at close of business on Friday 
21MAR.
Call 0508 4278473. www.msccruises.com.au

HOSPITALITY

Toga Hotels rebrands to TFE Hotels 
Toga Hotels is rebranding to ‘TFE Hotels’ 
(Toga Far East Hotels), acknowledging the 
recent joint venture between Toga Group and 
Far East Hospitality. The joint venture has 
already increased TFE Hotels’ portfolio 
across Australia and New Zealand late last 
year with the inclusion of Rendezvous 
Hotels, whereby it currently manages six 
properties across Australia and provides 
consultancy services for five hotels in 
Australia and New Zealand. 
TFE Hotels’ current portfolio of over 65 

hotels includes Adina Apartment Hotels, 
Medina Serviced Apartments, Rendezvous 
Hotels (Australia & New Zealand), Vibe 
Hotels, Travelodge Hotels and Hotel 
Kurrajong Canberra. The joint venture with 
Far East Hospitality (announced in NOV13) 
positioned the group as one of the largest 
hospitality chains in Australia. Far East 
Hospitality is the largest operator of hotels 
and serviced residences in Singapore and its 
portfolio includes Quincy, Oasia, Rendezvous, 
Village, Far East Collection and The Marque. 

New team with big plans for The Spencer on Byron 
With their eyes on growth, and a major 
refurbishment project about to start, a new 
management team is now in place at The 
Spencer on Byron Hotel, Takapuna. 
Terry Holt has now taken over as Hotel 
Manager, moving from his former role as 
Director of Sales and Marketing. Holt has 
been replaced by Walid Bayouk, and stepping 
into Walid’s previous position of Business 
Development Manager is Lee Williamson. 
Lee joins the hotel with experience in 
corporate sales management. 
Changes are already underway, says Holt. 
“With the new team in place, it’s a great time 
to review the whole customer experience. 
We’ve got a lot on our to-do list covering
everything from sales promotions to a 
complete refurbishment of the lobby and first 

floor. It’s going to be a very big year for The 
Spencer.” 
Holt will be overseeing changes at the 4½ 
star hotel that include renovations across the 
first floor to transform the conference centre, 
restaurant and bar. The lobby, exterior 
entrance, gardens and driveway will all 
receive a facelift too. 
The property is part of Castle Resorts & 
Hotels Group. 
Footnote: Former Hotel Manager at The 
Spencer, Greg Remmington, has been 
promoted within the Group to Regional 
Manager of Australasia. He’s now actively 
working with property owners and potential 
investors to help grow returns for the wider 
business.
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Haast’s grand old lady gets a facelift
Haast’s oldest and largest accommodation 
provider, the 54-room Heartland World 
Heritage Hotel has begun an ambitious five-
year plan for a complete makeover, with 
one wing of the hotel already repainted and 
refurbished with new beds, bedding, TVs and 
furniture. 
General Manager Simon Jackson says: 
“We’ve updated the rooms in the Selbourne 
Wing with a fresh, vibrant feel. The corridors 
have been repainted and new carpets have 
gone down, which will progress through the 
entire property in coming months. All the 
old box televisions have been replaced with 

32in flat screen TVs and thousands of dollars 
spent to improve the reception and picture 
quality for guests.”
Mr Jackson says more than $100,000 has 
been spent so far, bringing the hotel up to a 
Qualmark 3-star standard. “We’ll keep the 
momentum going over the next 24 months 
with the other rooms,” he adds.
Eight of the 32 refurbished rooms have been 
converted into Super King twin bedding, 
and the remaining double beds replaced with 
queen beds, all with triple sheeting and new 
microfiber pillows.
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PEARL’S PEARLER
You can generally justify telling a white lie 

- just don’t become colour blind.

INDUSTRY
Convene offers prizes
A wide selection of prizes will be up for 
grabs at Convene 2014, including a weekend 
in Waiheke, a hamper from Finding Flavour, 
or a ‘chill out’ package at Castaways Resort.
Other prizes on offer include a hosted stay at 
Hotel DeBrett, a free picnic box full of 
goodies, a double pass for an experience 
with Explore Group, and a long weekend in 

Taupo.
For a full list of prizes click here.
Convene 2014 is open to inbound tour 
operators, corporate travel and meeting 
planners, incentive operators, wedding 
planners and professional conference 
organisers. It is being held at The Viaduct 
Events Centre on 08APR.
To register, click here.

Event Dynamics appointment
Jo Meredith has joined Event Dynamics as Director of Sales & Marketing.  
She was previously a member of the SkyCity Auckland Convention 
Centre sales team for nine years, and also held roles with Staging 
Connections, Austins and The Edge.
James Chatterley, Event Dynamics MD says “We are so pleased to have 
someone with such experience in the business events industry join the 
team.”

Adventure World’s $100 Small Group Incentive
Book a Small Group Journey through 
Adventure World before the end of April and 
receive up to $100 off pre or post 
accommodation also booked through the soft 
adventure travel specialists.
The offer is applicable for new bookings on 

Exodus, Trek America, G Adventures, Acacia 
Africa and Fez Travel small group journeys 
only, with a minimum value of $1500pp, 
booked prior to 30APR14.
For more information call 0508 496 753.

Under sunny skies the Queenstown 
members of Skal International 
enjoyed lunch at the Heritage 
Hotel Queenstown onWednesday.
Guest speaker, Scott Paterson, CEO 
of Queenstown Airport shared an 
informative update on challenges 
he and his team face, given 
Queenstown airport’s rapid 
growth.  
Scott is pictured here with 
Queenstown Club President 
Donna Stewart.

Contiki’s 
Whips and Spurs
Contiki Holidays sponsored 
the annual Whips and 
Spurs event at Ellerslie 
racecourse on the weekend 
as part of Auckland Cup 
Week’s Diamond Day. 
Competition winner Taylor 
Spence won a Contiki 
holiday and is pictured 
here (in blue) with 
Contiki’s Sam Morrah, 
Chelsea Aiston-Ross and 
Sara Rabone. 
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