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Fiji Airways mulls Airbus A320
Fiji Airways CEO Stefan Pichler, who was recently in Auckland, 
told Peter Clark (there reporting for Aviation News) that the airline 
was about to undertake a study into the possible replacement of its 
B737s with an Airbus A320 fleet. He said the A320 has 
commonality of flight deck, spare parts and flight training with 
FJ’s larger A330s. He said the total unit cost advantage in having 
the common fleet is around 2.5% to 3%, but said that the switch 
would mean high transition costs, so they would therefore do a 
cost analysis.

Fiji Air is adding an ATR72-600 in July, and by the end of the year 
will operate two ATR72-600s and one ATR42-600. This will allow 
the airline’s two older ATR42-500s to leave the fleet as their leases 
expire by year’s end.  The new ATR aircraft will carry the new Fiji 
Link branding, which is similar to that on the Fiji Airways fleet.

Pichler says there is a need for new domestic aircraft to replace 
the Twin Otters in the next three to four years, but this presents 
a hard decision because of the infrastructure limitations at many 
local airports. He said: “We are working with the Fiji Government 
on planning infrastructure improvements like better clearance and 
turning bays that would allow larger aircraft to operate.”

He told Clark that the reconstruction at Nadi is underway and 
should be completed in 18 months, transforming the airport.
When asked about crewing, Pichler said cabin crew were easily 
sourced as Fijians are recruited, but flight crew were a different 
matter. He said he hoped to change the ratio from two-thirds 
expats and one-third locals, to two-thirds Fijian and one-third 
expats by 2017. “We just need to go hunting,” he said. “There are 
many Fijian pilots out there operating with other airlines.”  
Pichler said they will also develop pilot training through local 
flying schools and build a better career path for Fijians. 

http://www.tanoaaspen.com
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=8000425&packageName=Breathtaking-Canada
http://www.adventureworld.co.nz/travel-agents/agent-discounts/trekamerica-agent-incentive.aspx/
http://www.nzonline.org.nz
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NZ-wide
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Sweet As Campers

Ranked TOP 25 Hotels in NZ - Traveller’s Choice Awards 2014, by Trip Advisor
4-Star Plus Hotel • Enviro-GOLD rated • 24-7 Free Shuttles • Exceptional Service • 14-days Free Car Storage • Award Winning Dining     MORE INFO   

SSEA mega-famil here
This week the first South and South East Asia 
(SSEA) mega-famil has descended on New 
Zealand.
Tourism New Zealand says 51 travel sellers 
are visiting from Malaysia, Indonesia, India, 
Singapore and Thailand.
Here for a week, they have been taking part 
in one of four separate itineraries, visiting 
Auckland, Northland, Waikato/Hamilton, 
Rotorua, Wellington, Marlborough, Nelson/
Tasman, Christchurch Canterbury, West 

Coast, Wanaka, Queenstown, Fiordland, 
Central Otago and Dunedin.
The mega-famil closes with a two-day 
training session where they will meet eight of 
New Zealand’s IMA’s (International 
Marketing Alliances) in Auckland before 
attending a gala dinner at which they will be 
presented with their certificate of 
achievement as a qualified 100% Pure New 
Zealand Specialists.

Taranaki considered NZ’s top spot
More than 2000 people responded to the 
survey conducted by travel website 
Experience Oz and NZ. 
Those surveyed were asked to rate regions by 
natural highlights, unique geographical or 
architectural features, culture, history, plenty 
to see and do, if it was over-commercialised 
and if most people would consider it beautiful.
Taranaki took out the top spot, ahead of 
Coromandel, followed by Queenstown, 

Nelson, Bay of Islands, Milford Sound, 
Rotorua, Bay of Plenty, Ruapehu and the 
West Coast. 
The company’s business development 
manager Michelle Woodroff told the Taranaki 
Daily News that the poll was put out through 
social media channels and emailed to the 
company’s database of about 50,000 
customers, about 600 of whom were from NZ 
and the rest from all over Australia. 

Snow drifting at Cardrona
Snow Park Ice Drive, preparing for the 2014 
winter season, is a new experience combining 
ice driving, luxury accommodation, and NZ 
cuisine in a spectacular private alpine setting 
near Queenstown. Run by Southern 
Hemisphere Proving Grounds, it will be 

the only place in the Southern Hemisphere 
to offer the unique ice driving experience. 
Participants will drive luxury European cars 
under the guidance of qualified instructors 
to experience the thrill of drifting around a 
snow circle or slalom course. 

Queenstown Blues and Roots Festival 

Arrowtown 
Autumn Festival 
The Arrowtown Autumn Festival 
– 25APR-05MAY – provides a 
superb reason to head for 
Central to enjoy the slowing pace 
of autumn and the magnificent 
colours of the season. The region 
focuses on its gold mining 
history and celebrates its heritage 
in the streets of Arrowtown with 
a street parade and a program of 
community-based events. 

The inaugural Queenstown Blues & Roots 
Festival 26APR features a line-up of 
acclaimed national and international acts. 
Headlining the day will be legendary 
California rock band The Doobie Brothers, 
along with singer-songwriter Elvis Costello 

and The Imposters. New Zealand’s own Fly 
My Pretties, The Black Seeds, King Leo 
and all-girl group The Johnnys, who deliver 
Johnny Cash songs, will also be taking centre 
stage.

www.sweetascampersnz.co.nz
http://www.tripadvisor.com.au/TravelersChoice-Hotels-cTop-g255104#13
www.icedriving.co.nz
http://www.shpg.co.nz/
http://www.shpg.co.nz/
www.arrowtownautumnfestival.org.nz
http://www.queenstownbluesrootsfestival.co.nz/
http://www.queenstownbluesrootsfestival.co.nz/
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The first blast of cold weather and fresh snow on the mountains signals the 
final countdown to the ski season. There are only a couple of weeks left to 
buy Early Bird winter 2014 season passes at discounted rates for Coronet 
Peak, The Remarkables and Mt Hutt (pictured). After 20MAR rates increase 
to the full season price. 
Youth and senior passes are also available. For a full price list and to buy 
Early Bird passes, visit www.nzski.com.

New dates for 2015 New Zealand Open
Organisers of the New Zealand Open have 
announced that the 2015 New Zealand Open 
will be moved back two weeks to be held 
12-15MAR15.
Staged at The Hills (above) and Millbrook 
Resort in Queenstown last week, organisers 
have hailed the 2014 event “a huge success” 
confirming an increased crowd of 20,000 

attended over the four days - around 5,000 
more than last year’s NZPGA tournament.
“The feedback from players and celebs has 
been overwhelming. They love coming to 
Queenstown and many of the professionals
have said it’s their favourite event of the 
year,” said Tournament Director Michael 
Glading.  

Pic | Photosport

Come on a second Great Adventure
Adventure and outdoor tourism operators are 
being invited to attend The Great Adventure 
2014, taking place in Wellington on 19-20JUN.
Following the success of last year’s inaugural 
Great Adventure, planning is well underway 
for another event that will bring together 
the adventure and outdoor sector to share 
their experiences, and tackle the challenges 
of building a strong, unified and prosperous 
sector.
2014 will be a pivotal year for the sector, as 

the new auditing regime is implemented. 
Attendees will discuss issues facing the 
sector, as well as having opportunities to 
learn new ideas and skills with immediate 
practical use in their businesses.
The programme will begin with a networking 
function on the evening on Thursday 19JUN, 
followed by a full day of presentations and 
workshops on Friday 20JUN.
Programme details and registration for The 
Great Adventure 2014 will be available soon.

Waitangi Treaty Grounds developments
The Waitangi Treaty Grounds, which offers 
daily guided tours (every hour, on the hour) 
and cultural performances (three per day 
in summer and two per day in winter), has 
developed new branding, logo and website 
www.waitangi.org.nz.
New signage has been put in place through-
out the Treaty Grounds, and new brochures 
and wayfinders are available. The wayfinders 
have been translated in 7 languages: Mandarin, 
Korean, Japanese, German, Dutch, French 
and Spanish.
Hangi & Concert evenings (Wed, Sat) started 
in DEC13 and have been receiving ‘fantastic’ 
feedback. Bookings are recommended as the 
maximum number per evening is 50 people, 
and private evenings can be booked with a 
minimum of 20 people.
A number of photo shoots have been done for 
the new image library and in coming weeks 

four short promotional movies will be shot.  
Email ninekemetz@waitangi.org.nz for a 
Dropbox link to the new images.
In related news, the Minister of Internal 
Affairs has announced a grant of $5.75m 
from the Lottery Grants Board’s Significant 
Project Fund to the Waitangi National Trust 
towards the development of a new museum 
and education centre at the Treaty Grounds.
The Museum of Waitangi is the cornerstone 
project of a major programme of development 
at the Treaty Grounds aimed at enhancing the 
visitor experience. 
The museum will also enable the wider story 
of Maori-European contact and the ongoing 
development of New Zealand as a nation to 
be told in much more depth than is currently 
possible.
It is hoped the new museum will be complete 
by Waitangi Day 2016. 



AUSTRALIA

AATKings
Bringing Australia & New Zealand to life

 Book early,  
save and smile  
with AAT Kings.

Save up to $560 per couple 
when you pay in full on or before 10 Mar 14*
•	 Watch	the	spectacular	sunset		

at	Uluru	(Ayers	Rock)
•	 Walk	between	the	domes	of		

Kata	Tjuta	(the	Olgas)
•	 Hike	to	the	rim	or	along	the		

floor	of	Kings	Canyon
•	 Enjoy	a	Yellow	Water	Billabong		

cruise	in	Kakadu	National	Park
•	 Relax	and	unwind	in	the	crystal	clear	

waterhole	at	Wangi	Falls

Outback Safari

*Conditions Apply

11 day Guided Holiday from 
$4915 per	person	twin	share*	

Ayers	Rock	to	Darwin	
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Royals to sample Queenstown delights 
Shotover Jet is reportedly “thrilled and 
delighted” to host the Duke and Duchess of 
Cambridge on their visit to Queenstown next 
month.

Their 10-day New Zealand tour includes a 
visit to Queenstown on the afternoon of 
Sunday 13APR, during which time they will 
take a jet boat ride with Shotover Jet.

Premium Central Otago wine producer 
Amisfield will also host the Royals at 
its cellar door and bistro (above), which 
overlooks Lake Hayes.

Tourism Victoria appointment
Joanna Garrie has been appointed as 
the New Zealand Regional Manager for 
Tourism Victoria effective immediately.
With 11 years’ experience at the Tourism
Victoria head office in Melbourne, 
Joanna has held several roles in the 
International Marketing Division, most 
recently holding the position of Business 
Development Manager for New Zealand and 

North America. She won the role against 
a highly contested field of candidates.
New Zealand continues to be a key 
market for Victoria rating as the second 
largest inbound market for both visita-
tion and yield after China.
She can be contacted on her existing 

email joanna.garrie@tourism.vic.gov.au or 
via telephone +64 9379 0425.

Yes or no sought on GC cruise terminal
Gold Coast ratepayers, residents and voters
are to be polled over the proposed Gold 
Coast cruise ship terminal being championed 
by Mayor Tom Tate. Queensland Premier 
Campbell Newman has told the mayor that he 
needed to consult with the community
“This is the biggest project ever planned for 

the Gold Coast and it is important that 
everyone be given the chance to say yes or 
no,” the Mayor told the Gold Coast Bulletin.
He said the project would be abandoned if 
the vote was overwhelmingly against the 
controversial A$5 billion terminal.

Monorail proposed 
for Melbourne
A tourism infrastructure entrepreneur has 
tabled a six-page proposal with the 
Victorian Premier pushing for 
Melbourne Airport to be linked to the 
city by a monorail high above the 
Tullamarine Freeway.
The A$1 billion plan calls for monorail 
similar to one recently commissioned in 
Incheon, South Korea. It would be 
driverless and virtually silent, according 
to a report in The Age newspaper.

http://guidedtours.aatkings.com/assets/specials-flyers/10323-NZD-Aus-Early-Bird-Generic-Agent.pdf
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Australia’s most expensive accommodation
The Whitsundays, Darwin and Sydney have 
topped the list as the three most expensive 
places in Australia for a hotel, according to 
online accommodation booking site hotels.
com which has released its 10th annual Hotel 
Price Index.
Room prices in Australia increased an average
of 4% last year to A$177, but the top three 
have hit $200 or more.
The average price paid for a hotel room in the 
Whitsundays was A$257 (up 4% from 2012), 
Darwin $204 (+12%) and Sydney $200 (+9%).

The only major drop in Australian hotel 
prices was in Perth where rates fell 8%, to 
A$195, as the mining boom eases.
Of the other capital cities, Melbourne 
averaged $171 (+6%), Brisbane $169 (-3%), 
Hobart $165 (+5%) and Adelaide $144 
(-1%).
The Hotel Price Index is based on bookings 
made on hotels.com sites around the world 
and tracks the real prices paid per hotel room 
(rather than advertised rates) for more than 
150,000 properties.

Starwood Hotels & Resorts’ Four 
Points by Sheraton brand has made 
its debut in Brisbane.
The hotel is the first globally 
branded, new-build property to 
open in Brisbane’s CBD in more 
than a decade. It is the brand’s 
fourth property in Australia, joining 
Four Points hotels in Sydney, 
Geelong and Perth.
Four Points by Sheraton Brisbane 
is located in a contemporary 32-
storey tower and features 246 
guest rooms, a fully equipped 
fitness centre,  fast and free Wi-Fi, 
complimentary bottled water, fresh 
coffee in the lobby, and the Best 
Brews local craft beer program.  
A special opening offer starts from 
A$149 per room per night. 
Starwood Preferred Guest® 
members can also earn double 
Starpoints® for stays 
03MAR-03SEP14. 

PACIFIC ISLANDS
Tonga, NZ to address transport safety issues
The New Zealand and Tongan governments 
on Wednesday announced an agreement that 
will see a World Bank review of Tonga’s 
transport safety with the aim of building the 
tourism industry to support the Pacific island 
nation’s development.
Foreign Affairs Minister Murray McCully 
says the tourism sector holds much prom-
ise for Tonga. “I am pleased that talks over 
recent days have set the scene for important 
elements of our tourism support funding to 
be released and that we now have a pathway 
toward sustainable improvements in the 
transport system that is so vital to the future 
growth of the tourism industry.”
Mr McCully and Tonga’s Prime Minister 
Lord Tu’ivakano have had a series of 
meetings in recent days resulting in a deal 
to conduct a sector-wide review of transport 
safety, including land, inter-island ferries and 
aviation safety, to be led by the World Bank 
and supported by New Zealand.
World Bank and New Zealand transport 

officials met in Auckland this week to scope 
the terms of the review. The New Zealand 
Government has pledged financial support 
to implement the recommendations of the 
review, expected to be completed later this 
year.
New Zealand had withheld $8m in aid from 
Tonga in the wake of concerns over the safety 
of Real Tonga Airlines’ MA-60 turboprop 
aircraft, a gift from China. The plane 
currently operates services from Nuku’alofa 
to Vava’u.

Whale-watching - Mounu Island, Vava’u

Qualia - Whitsundays
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Seabreeze Samoa offers extended to 31MAR
Seabreeze Resort in Samoa is currently 
offering holiday specials:
Offer 1
$100 Tala Resort Credit per stay and a 
Seabreeze Airport arrival transfer for two
Valid for stays commenced and completed: 
01-30APR14, 01MAY-30JUN14
Offer 2:
$250 Tala Resort Credit per stay, 4 hour Free 
Internet access (3G High Speed Broadband) 
and return Seabreeze Airport transfers for 
two, free upgrade to next room category
Valid for stays commenced and completed: 
27JAN -31MAR14, 01NOV14-31MAR15.
 
All stays include a la carte breakfast daily; 
personalised guest orientation and personal 
meet and greet by owners/management; free 
use of glass bottom kayaks and snorkelling 

equipment; food platter in room for arrivals
after 9pm and before 8am; free Cultural 
afternoon on Fridays; room service during 
restaurant hours; free use of a cell phone 
during guest stay (clients top up with chosen 
credit value). Bond applies.
Sales and Travel Period extended to 
31MAR14. For more info and bookings 
contact your wholesaler.

Wi-Fi, refurb at Sonaisali 
Sonaisali Island Resort, Fiji is now offering 
Wi-Fi for guests across the whole island and 
has also completed a soft refurbishment on 
parts of the resort.
Sonaisali has partnered with Vodafone Fiji as 
its ISP to offer a dedicated 2MB high speed 
connection exclusively for guests use 
anywhere at the resort. 
There are four Internet Plans for guests to 

choose from – from two hours access with 
250MB of data, up to a 7-day pass with 6 GB 
of data. IPADs are also available for guests to 
hire for two hours, one day, three days, five 
days or seven days.
Sonaisali has carried out a soft refurbishment 
on its conference rooms and completely 
re-surfaced its tennis court.

Makeover for Nadi Airport
Nadi Airport is about to undergo a F$75 
million modernisation project, the cost of 
which will not come from the collection of 
departure taxes.
Airports Fiji Ltd chairman Faiz Khan says 
funding would be provided by the company 
through tenancy payments, charges and other 
fees paid for the use of the airport.

“When we refer to Nadi truly becoming 
comparable to best international airports, we 
refer to the likes of Auckland and Brisbane in 
our neighbour region,” he told Fiji Times.
“Every square meter of the airport terminal 
will go through an upgrade.”
The tender process and execution of contracts 
are reportedly two weeks from completion.

More hours of pleasure on four-night cruise
From 01APR14, passengers onboard Captain 
Cook Cruises four-night Northern Yasawa 
Islands cruise will have an extra three hours 
to enjoy the cruise with guests disembarking
the MV Reef Endeavour at Port Denarau 
Marina at 12 noon, instead of 9.00am. 
For the past 18 years the four night cruise has 
disembarked at 9.00am at Port Denarau but 
according to general manager Jackie Charlton, 
the company saw a way to give passengers 
even more value for their money.
“Disembarking passengers later on Saturday 

morning means passengers can now enjoy a 
morning swim and activities at Tivua Island, 
our day cruise destination, before 
disembarking at Port Denarau between 
midday to 1pm,” says Ms Charlton.
For guests needing to disembark at 9am to 
meet up with transfers or flights, a transfer to 
Vuda Point and Nadi Airport can be 
organised for F$80pp.
There is no change for passengers returning 
from other cruises.  Disembarkation for these 
is still 9am.

Suva’s Grand Pacific opening preparations
The Fiji Times reports that 211 staff of the 
‘dazzling’ new Grand Pacific Hotel in Suva 
marched with pride along Suva’s Victoria 
Parade on Monday.
They were headed from the hotel to the Suva 
Civic Centre to begin two months of intensive
training.
The paper says hotel general manager Eugen 

Diethelm told his staff that it was a 
memorable day for the GPH, for Suva, for 
Fiji and the entire South Pacific. 
“We all have been waiting for more than 22 
years,” he said, for the Grand Pacific Hotel 
to open its doors in the second quarter of the 
year. 



Where else in the world is a morning’s shopping trip so amazing?

Thailand’s khlongs or canals were once the lifeline of its people. But even today thousands of Thais still use them to buy and sell goods at floating markets. No 
trip to Amazing Thailand would be complete without experiencing this spectacular daily phenomenon for yourself. Whether you are a seasoned visitor or you are 
planning your first visit to our beautiful Kingdom, one thing you can always count on is that you will be truly amazed.

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298
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Air New Zealand Japan daily from NOV 
Air New Zealand is boosting capacity on its 
Japan services by 30% from November.
General Manager Japan Scott Carr says an 
overwhelming response to the airline’s recent 
campaign with Tourism New Zealand has 
further strengthened confidence in the Japan 
market.
“As a result Air New Zealand will add around 
30 percent extra capacity to the Japan route 
between mid-November this year and the end 
of March 2015.  This will also see the airline 
operate a year-round daily direct service 
between Japan and New Zealand for the first 
time since 2007.”

The new schedule will include a combination 
of daytime and overnight services, offering 
customers a greater choice and more 
convenient connections both in New Zealand 
and from Tokyo to North Asia and Europe. 
There will be ten weekly services to Tokyo. 
Daily direct services will operate between 
Narita and Auckland, with three services per 
week operating via Christchurch.

Cambodia to expand airports
Travel Retail Business reports that Cambodia 
Airports plans to expand terminals at Phnom 
Penh International Airport and Siem Reap 
International Airport to accommodate 
anticipated growth in passenger traffic.
“Cambodia has emerged as one of the fastest 
growing markets in Southeast Asia, recording 
18% passenger growth for the second 
consecutive year in 2013,” says Cambodia 
Airports.
Construction work has started at both 

terminals and upon completion, scheduled to 
be around end 2015/early 2016, the capacity 
of both airports will double to 5m passengers 
each.
In 2013, Phnom Penh welcomed 2.39m 
passengers while Siem Reap received 2.66m 
passengers, up by 15% and 20% respectively.
Both airports handled more than 607,000 
travellers, including transit passengers, in 
JAN14, representing an 11% increase.

Ziplines in Phong Nha Ke Bang National Park 
The Phong Nha Ke Bang National Park in 
Vietnam’s central province of Quang Binh, 
has just launched an adventure tour at Toi 
Cave (Dark Grotto). 
Some 5,258m long, 80m in height and 
featuring thousands of stalactites in various 
shapes and colours, the Dark Grotto is also 
home to several species of bat and swallow. 
Two zipline routes now operate in the park, 
a 350m line connecting the animal 
conservation station and Toi Cave and a 

100m zipline crossing the Chay River where 
tourists can swim in its clear cool waters. 
The park, a UNESCO Heritage Site, has 300 
different caves including the world’s largest, 
Son Doong, and Paradise Cave, named the 
most beautiful cave in the world and famed 
as the longest dry cave in Asia. 
For more information or to book email: 
info@exoticholidays.co.nz or phone 
0508 EXOTIC (0508 396 842).

Hanoi lounge for Victoria Express pax 
The deluxe Victoria Express Train operating
on the Hanoi – Sapa route in Vietnam now 
offers a comfortable waiting room, the 
Victoria Lounge, opposite the Hanoi Railway 
Station. Here passengers can enjoy a hassle 
free check in for the Lao Cai-bound train and 
then relax in the lounge for up to two hours 
before departure, enjoying the newspapers, 
free snacks and drinks on offer.
The Victoria Express train (right) has a bar 
and restaurant onboard and can accommodate 
40 passengers in two seat types, including 
two- and four-berth air conditioned cabins, 
furnished with individual reading lights and 

bag storage area.
For more information or to book email: 
info@exoticholidays.co.nz or phone 
0508 EXOTIC (0508 396 842).

Sapporo Snow Festival 2015
The Sapporo Snow Festival, one of Japan’s 
largest winter events, attracts a growing 
number of visitors from Japan and overseas 
every year. Each winter, around two million 
people flock to Sapporo to be enthralled at 
the large number of amazing snow and ice 
sculptures. There are both indoor and outdoor 
venues; Odori Park, the grounds at 
Community Dome Tsudome, and along the 
main street in Susukino. The snow for the 

sculptures is transported from several 
locations in and around Sapporo and is 
equivalent to 6.500 five-ton trucks.   
To see the one magical week in February 
2015 where Sapporo is turned into a winter 
dreamland of crystal-like ice and white snow, 
put 05-11FEB15 in your diary and call 
Exotic Holidays on 0508 396 842 or email 
info@exoticholidays.co.nz for details.
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Boeing plant tours
The Future of Flight Aviation Center & 
Boeing Tour in Mukilteo, 25 miles north 
of Seattle, is open seven days a week from 
8:30am to 5pm, closing only on Thanksgiving
Day, Christmas Day and New Year’s Day. 
It offers tours at a pre-booked price of 
US$18pp, although tickets can be purchased, 
space available, at the door at a higher price. 
The Future of Flight Aviation Center & 
Boeing Tour operates public tours of 
Boeing’s Everett factory, home to the 747, 
767, 777 and 787 Dreamliner production 
lines.

During the tour of the world’s largest 
building by volume, visitors will see 
airplanes being built, but it is important to 
note that Boeing does not permit still photos 
or video cameras on the tour, and all purses, 
backpacks, cameras, binoculars, cell phones, 
etc. must be stored in lockers, available 
on-site for a small fee.
http://www.futureofflight.org/

West Coast Wine Adventure on Travel Channel
Brand USA has developed a joint state media 
program with Visit California and Travel 
Oregon to create a TV series with the Travel 
Channel—Jeni and Olly’s West Coast Wine 
Adventure. 
Olly Smith, British wine author and television
presenter will co-present the four part series 
in which Smith partners with English actress 
Jeni Barnett to experience the ultimate tastes 
of West Coast America: food, incredible wine 

and adventures on a road trip from Oregon to 
California. 
The duo will travel down the scenic north-
west coast from the hip city of Portland 
through southern Oregon and California’s 
famous Sonoma Valley to end in the foodie 
capital of San Francisco.  The show will be 
broadcast in 22 languages across Europe, 
Middle East, Africa and the Asia Pacific.

Brazil upgrades air traffic technology 
In the run up to the FIFA World Cup this 
year, and the Olympics in 2016, SITA is 
working with CISCEA in its drive to upgrade 
Brazil’s air traffic management technology. 
CISCEA is the body responsible for 
developing and implementing new 
technologies for the Brazilian Air Navigation 
Service Provider.
Brazil already has the busiest airspace in 
South America and SITA will be extending 
its datalink systems at Rio de Janeiro and Sao 

Paulo airports to 23 Brazilian airports.
SITA says using datalink makes flying more 
efficient and even safer. The transmission 
of data in text format is highly reliable. It 
reduces workload for both air traffic 
controllers and pilots by improving the 
accuracy of their communications. And 
information can be transmitted at any phase 
of the flight, in advance of the busy time 
period of departure and approach.

MIDDLE EAST / AFRICA
Dubai hotels host 11m guests in 2013
Hotels in Dubai attracted over 11 million 
guests in 2013, representing a 10.6% increase 
(or more than one million guests) over 2012, 
Dubai’s Department of Tourism and 
Commerce Marketing (DTCM) says.
Hotel revenues stood at Dh21.84 billion for 
2013, achieving a 16.1% increase over 2012, 
according to DTCM.
Total guest nights, meanwhile, grew by 11% 
to 41.57 million, and 2013 occupancy rates 
rose two percentage points to 80%.

The emirate’s top 10 source markets for hotel 
guests in 2013 remained mostly unchanged 
compared to 2012, according to DTCM. They 
included Saudi Arabia, India, UK, USA, 
Russia, Kuwait, Germany, Oman, Iran and 
China.
The Australia market recorded the largest 
growth, with visitor numbers up 39% to 
269,000 in 2013 compared to 193,000 in 
2012, reflecting the Emirates-Qantas 
partnership. 

South African code share now includes Sydney
South African Airways (SAA), has announced 
it has extended its new code share on Virgin
Australia’s domestic services to include 
Sydney.
Last month, SAA announced a new code-
share agreement that would allow SAA 
passengers to fly with Virgin Australia from 
Brisbane, Melbourne and Adelaide to connect 
to its service out of Perth. 

Tickets are on sale immediately for travel 
from 01JUN subject to regulatory approval.
In addition to a seamless travel experience 
including check-in and boarding passes from 
Sydney through to South Africa and on to 
any destination in Africa served by SAA, 
customers can through-check their baggage 
and earn miles on the Voyager frequent flyer 
programme.

EUROPE
ETC, Amadeus to promote Europe
Global travel technology company Amadeus
and the European Travel Commission (ETC) 
have signed a strategic partnership to promote
Europe as a tourism destination. This partner-
ship agreement falls within the “Destination
Europe 2020” strategy, a joint initiative 
between the European Commission and ETC 
to strengthen the image of Europe in long-
haul markets through promotional activities 
and the implementation of new technologies 
in cooperation with major industry 
stakeholders. Amadeus announced the 

provision of the VisitEurope mobile app in 
NOV13. 
Amadeus and ETC will work together to 
promote Europe aiming at strengthening the 
European tourism industry’s competitiveness
as one of the main engines of economic 
growth and employment. 
Amadeus will contribute with its technology 
solutions and its knowledge of the European 
travel industry, whilst ETC will bring in the 
local knowledge of its 33 National Tourism 
Organisation (NTOs) members. 

Individual programs in Turkey? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz

http://www.exoticholidays.co.nz
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Unique deluxe private train touring
The Innovative Travel Co. has a new product
developed by Eastern Europe Travel, for 
whom they are GSA, combining 5-star hotel 
stays with travel on an historic deluxe train, 
following the route of the famed Orient 
Express from Budapest to Istanbul through 
Romania and Bulgaria.  
The 10-day journey is priced from AUD6734 
pp twin eastbound and AUD7564 pp twin 
westbound (Istanbul to Budapest).  
Highlights include Budapest, Kecskemet, 
Sigihisoara, Brasov, Veliko, Turnovo, 
Kazanlak and Istanbul. 
Price includes 3 nights deluxe air-conditioned 
compartment with ensuite on the Danube 
Express historic train (each newly restored 
compartment is a subtle blend of modern 

technology and 
traditional 
elegance); meals 
with complimentary
wine, beer, soft 
drinks, tea/coffee; 3 
nights deluxe  
accommodation at the Boscolo Hotel 
including breakfast in Budapest, 3 nights 
deluxe accommodation at the Sultania Hotel 
including breakfast in Istanbul; all sightseeing 
with English speaking guides and all 
transfers by private car. 
For bookings & enquiries Freephone 0508 
100 111 or email info@innovative-travel.com
Click here for the brochure and here for this 
rail tour. 

10m ride Eurostar 
Eurostar carried more than 10 million 
passengers in 2013, the first time it 
has reached the milestone since it 
launched 20 years ago.
Revenues from ticket sales rose 7% 
to £857m for the year and operating 
profit was up 4% to £54m.
Eurostar said sales were boosted by 
a rise in business travel between the 
UK and continental Europe.

AVIATION
Passenger security charges to reduce
Transport Minister Gerry Brownlee has 
announced a staged 20% decrease in the 
airline passenger security charges for 
domestic passengers over the next two years.
“Passenger security charges are paid by 
airlines on behalf of passengers,” Mr 
Brownlee says. 
“The charges are levied on airlines and are 
generally passed on to passengers in the price 
of an air ticket.”
From 01APR the charge will be reduced by 
78c from $4.60 per domestic passenger to 
$3.82, and a further reduction of 11c will be 
made on 01APR15 to $3.71. A final reduction 
of 6c will be made on 01APR16 to $3.65.
International passenger security charges will 
also decrease, with the current charge of 
$11.98 per passenger reducing to $11.01 on 
01APR17. (All figures include GST.)

Mr Brownlee says the decision to reduce 
charges follows completion of a thorough 
review of the Aviation Security Service 
(Avsec).
“The review’s recommendations will improve 
Avsec’s financial management and overall 
efficiency.
“Avsec’s reserves will also be built to 
between $4 million and $12 million – with a 
target of $10 million – to cover seasonal and 
business fluctuations in air travel.
“The review has ensured that Avsec will 
continue to have the resources to safeguard 
the security of air passengers.
“By 1 April 2016, the domestic charge will 
have been reduced by 95 cents per passenger 
and by 1 April 2017 the international charge 
will have been reduced by 97 cents per 
passenger,” Mr Brownlee says.

Etihad net profit up 48% 
Etihad Airways total revenue for 2013 was up 
27% to US$6.1 billion, and its net profit was 
up 48% from US$42m to US$62m. 
Its alliance strategy performed strongly, with 
partnership revenues up 30% to US$820 
million, representing 21% of passenger 
revenues. 
EBITDAR (earnings before interest, tax, 
depreciation, amortisation and rentals) were 
up 30% to US$979m, and its EBIT (earnings

before interest and tax) were up 22% to 
US$208m.
Revenue passenger numbers were up 12% 
to 11.5 million and its revenue passenger 
kilometres (RPKs) lifted 16% to 55.5 billion. 
Available seat kilometres (ASKs) climbed 
17% to 71.1 billion.
The Etihad fleet increased in 2013 from 70 to 
89 aircraft.

Garuda Indonesia has joined SkyTeam as its 20th member, 
the alliance announced. The national airline of Indonesia, 
Garuda becomes the second airline from Southeast Asia.
Garuda is represented in New Zealand by Steve Rice at 
Airline Marketing.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.innovativetravel.co.nz/russia__eastern___central_europe/index
http://en.calameo.com/read/000648786f45082354719?page=10
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Airline review – Hawaiian Airlines
The TravelMemo editor’s daughter, who lives in Seattle, recently 
flew home for a visit and chose to fly Hawaiian Airlines. Here is 
her report.
HA21 14FEB  SEA-HNL Coach  Airbus A330-200
I was able to check in online very easily and, since I was checked 
in only to HNL, I was able to go straight through to security at 
SeaTac. The domestic flight to HNL left on time and was very 
pleasant as usual. I was seated in 12J, a window seat in the forward 
part of the plane, just behind first/business class so engine noise 
was muffled. The brunch was light and tasty and the good variety of 
small Hawaiian flavoured snack items would please most people. 
The seat back inflight entertainment offered free access to a couple 
of airline videos and 15 audio channels. For movies and games etc, 
there were two options, priced at US$6.99 and $7.99, payable by 
credit card.  
The cabin crew, many of them Hawaiians, were friendly and 
helpful, especially when it seemed that we might miss our 
connecting flight to AKL. They spoke to the captain who assured 
us that even if they couldn’t make up time with the headwind they 
were facing, our plane would be held for us. 
When we arrived at HNL we pulled into the gate next to the 
connecting AKL flight and passengers were asked to let people 
connecting to deplane first. We made our way to the next gate and 
were boarded right away. 
HA445 14FEB HNL AKL Coach A330-200 
The flight to AKL was very nice. This time I was seated in 44C 
towards the rear of the plane. The cabin was bright and new and felt 
fairly spacious with lots of headroom. The crew were again very 
friendly and helpful, as I have always found them on Hawaiian. 
Once again the food was tasty and offered some variety.  The media 
screens were a bit finicky, but the selection of movies was quite 
good and I watched three on the flight.
Arrived in to AKL 15 minutes ahead of schedule and for some 
reason the cabin was given a complete insecticide spraying before 
we could deplane - just like the old days. 
HA446 25FEB AKL HNL Extra Comfort A330-200
This aircraft has been newly reconfigured with a new premium 
economy cabin called Extra Comfort planes and I was fortunately 
seated there. I was told it comes into operation in August and at 
present its advantage over the rest of Coach was five inches of extra 

legroom. I have to say it makes a HUGE difference. Little kids 
can’t kick the seat in front of them unless they completely slouch 
down, and there was plenty of space to stand up to get out into the 
aisle without contorting around the armrests, etc. I’m sure people 
like Al (husband) would pay a bit more to sit in these seats - he 
would have plenty of legroom.
The touchscreen monitors were much better than the ones on the 
other A330s too - this touchscreen had a lot more sensitivity.
And of course being up ahead of the engines this zone is much 
quieter.
The food and cabin service was great, as usual. We were also 
offered fresh fruit and snacks. We were offered a damp towel to 
refresh ourselves, which is always a welcome luxury. On both of 
the trans-Pacific legs we were given a little package with an eye 
mask, ear plugs, and ear buds.   
On time arrival in HNL and a generally friendly and speedy welcome 
by Immig, Customs & Natz. There was enough time between flights 
to head into town for a while, dropping hold baggage off at a transit 
counter to have them transferred to the connecting flight.
HA22 25FEB  HNL SEA  Coach  A330-200
On the last leg home I ended up in a window seat down the back 
next to a big guy. Dozed much of the way. The meal was a filled 
bun, plus a macadamia chocolate sweet. The flight time east was 
fast and we got back into SeaTac early.

I have flown with Hawaiian Airlines a number of times in the past 
and always find the crew friendly and keen to be of service. 

Airlander unveiled
Bruce Dickinson, Iron Maiden lead singer and 
professional pilot, has co-funded a £30 million 
aircraft, the Airlander, which was unveiled last 
Friday. A hybrid between an airplane, airship 
and helicopter, the Airlander is the world’s 
largest aircraft, some 60 feet longer than the 
Airbus A380.
According to The Independent, Hybrid Air 
Vehicles, a British aircraft manufacturer and 
Airlander creator, could produce up to 1,000 
more of the craft in the next decade.
Initially, the U.S. Army had ownership of the 
aircraft, which would have been used for 
surveillance missions in Afghanistan, but after 
spending cuts to the defence budget, the project 
was scrapped and taken over by HAV.
The Airlander weighs in at 38 tons, while typical 
airships range between seven and eight tons, 
chief test pilot Dave Burns said.
It can stay airborne for days without the need to 
refuel and it’s a greener, quieter and more 
efficient way to fly because it gets 60% of its lift 
via helium and 40% from the shape of hull.
It’s expected that the airships could be made to 
land on water, desert or ice.
The first passenger flight is scheduled for 2016. 



LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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China grounds MA-60s
The Civil Aviation Administration of China 
(CAAC) has grounded fifteen MA60s after 
recent safety incidents involving the landing 
gear.
The grounded aircraft include those owned 
by Okay Airways, Joy Air, Lao Airlines, Air 
Zimbabwe, Transporte Aéreo Militar-TAM 
(the civil wing of the Bolivian air force), and 
those formerly operated by Zest Air in the 
Philippines.
The Chinese-produced regional aircraft are 
manufactured by Aviation Corp. of China 
(AVIC) subsidiary Xi’an Aircraft Industry 
Co.
On 04FEB, a Joy Air Xi’an MA60 crashed 
on landing at China’s Zhengzhou-Xinzheng 
Airport, significantly damaging the aircraft. 
There were no reported injuries among the 

37 passengers and seven cabin crewmembers 
onboard. 
On the night of 25FEB, an MA60, operated 
by Okay Airways—enroute from Tianjin to 
Shenyang with 30 people onboard—was on 
approach to Shenyang when the crew 
received an unsafe landing gear indication 
and aborted the approach after extending the 
gear. The crew prepared for an emergency 
landing with a possibly unlocked gear, but 
managed a safe landing about 2½ hours late.
Joy Air, which operates eight MA60s, has 
grounded five of the type for one week from 
01MAR. Okay Airways, which operates 
11 MA60s, has grounded one aircraft. It is 
scheduled to take delivery of two of the type 
in the near future.

Senate inquiry into Qantas
Qantas managers are expected to appear 
before a Senate inquiry into the airline, as 
debate continues over what the Australian 
government should do to support the 
company.
Business Spectator says Labor and the 
Australian Greens expect the Senate to 
support an inquiry into measures that would 
ensure Qantas remains a strong national 
carrier, including a government debt 
guarantee, equity stake and other forms of 
support.
The inquiry will also look at the benefits 
of Qantas remaining in majority Australian 
hands, in terms of national security, tourism 
marketing and emergency assistance.
The Greens say when the inquiry begins they 
will immediately move to have Qantas CEO 
Alan Joyce called to give evidence, and for 
Qantas’ books to be opened up to examination.
The airline has succeeded in lobbying the 
government to change legislation allowing it 
to take on greater than 49% foreign 
ownership, but had a bid for a debt guarantee 
or A$3 billion loan facility knocked back.

According to Business Spectator Treasurer 
Joe Hockey on Wednesday confirmed the 
government had conducted due diligence at 
the company’s request, but concluded the 
best way forward was to change the Qantas 
Sale Act.
Labor’s transport spokesman Anthony 
Albanese called on the government to release 
its due diligence on Qantas.
Mr Hockey said the report was commercially 
confidential and the government would not 
be revisiting the issue of either the debt 
guarantee or loan.
The Abbott government yesterday used its 
numbers in the lower house to repeal part of 
the Qantas Sale Act which would allow the 
airline to split its international and domestic 
operations, allowing it to replicate the Virgin 
structure that allows foreign investment.
But Labor is set to combine with the Greens 
in the Senate to block the legislation.
Meanwhile, up to 4,500 Qantas workers will 
be given until the end of March to take or 
leave a redundancy package, says the 
Australian Services Union.

Singapore to Chile on Qantas
Qantas now offers Singapore and Hong Kong 
travellers a fast way to South America, with 
fares via Sydney to Santiago that get them 
there in less than 24 hours, compared to 26-
30 hours via Europe’s hubs. 

From Santiago, Qantas customers can 
connect to Buenos Aires, Rio de Janeiro and 
Sao Paulo with oneworld partners in the 
LATAM Airlines Group.

iPad minis on Bangkok Airways
Bangkok Airways is now offering iPad minis 
as inflight entertainment for its Blue Ribbon 
Class passengers.
The iPad minis will come equipped with a 
wide range of movie content including the 
latest Hollywood releases, TV shows and 
music along with various interactive games.

The iPad minis will be offered to all business 
class travellers at no cost.
 During the trial-run periods, this service will 
be available on flights between Bangkok 
(Suvarnbhumi) - Maldives, Samui - Hong 
Kong and Samui - Singapore.

AirAsia X sets sales record
AirAsia X set a new sales record for a single 
campaign, which took place in conjunction 
with AirAsia’s Free Seats campaign recently, 
selling more than 300,000 seats. 

AirAsia X recorded a growth of 19% in 
revenue from its sales campaign for its long-
haul destinations in Australia, Taiwan, Japan, 
Korea, Nepal, Sri Lanka, and China. The sale 
broke all records.

SIA, Turkish expand codeshare deal
Singapore Airlines and Turkish Airlines have 
agreed a major expansion of codeshare ties, 
covering destinations beyond both Istanbul 
and Singapore.
SIA will also increase frequency on a 
seasonal basis between Singapore and 
Istanbul to six times per week to meet growth 
in demand on the route.
The Star Alliance partners have been code-
sharing on each other’s flights between 
Singapore and Istanbul since FEB09. SQ 
currently operates 4pw on the route while TK 
operates 7pw.

Under the expansion of the agreement, 
Singapore Airlines will add its ‘SQ’ 
designator code to TK-operated flights 
beyond Istanbul to destinations within 
Turkey, as well as to points in Africa, Europe, 
the Middle East and North America. On a 
reciprocal basis, Turkish Airlines will add its 
‘TK’ designator code to SQ-operated flights 
beyond Singapore to points in South East 
Asia and the Southwest Pacific.
The expanded codeshare ties are expected to 
take effect from 01MAY14, subject to 
regulatory approvals. 

http://www.cxagents.com
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Lufthansa to add Premium Economy
Lufthansa has unveiled a Premium Economy 
Class product, bookable from May onwards 
for travel from NOV14, initially on the 
Boeing 747-8 in a 52-seat zone. The new 
seats will gradually be fitted on the entire 
long-haul fleet within twelve months.
 The new seats are up to 3cm wider and 
provide greater privacy as well as approxi-
mately 10cm more room at the side, and each 
seat has its own wide armrest with a centre 
console between the seats. The back rest can 
be reclined further and the seat pitch is a 
significantly more spacious 97cm (38 inches). 
The head rests can be set to the exact height 
desired and folded at the sides. Height-
adjustable foot rests from the second row 
back and – for technical reasons – leg supports
with an integrated foot rest in the first row 

provide extra comfort. Practical features 
around the seats include a bottle holder, 
electrical socket and lots of storage space for 
passengers’ belongings. 
Premium Economy pax will receive a 
baggage allowance of two items weighing up 
to 23kg each, and for an extra EUR 25, can 
access Lufthansa Business Lounges before 
departure. An enhanced in-cabin service will 
include a welcome drink, water bottle and 
high-quality amenity kit. Meals are presented 
on menus commensurate with the new travel 
class and served on porcelain tableware. 
Seatback touchscreen monitors are 11 to 
12 inches (28 to 30cm), larger than those in 
Economy Class, depending on the aircraft 
type. A wide selection of magazines and 
newspapers is also on offer.

Lufthansa B747-8 to the World Cup 
From 29MAR, Lufthansa will operate its 
newest aircraft on the Frankfurt-Sao Paolo 
route. LH is set to introduce the latest-gener-

ation Boeing 747-8 on the route to Sao Paolo, 
Brazil. The daily flight is currently operated 
with a Boeing 747-400.

Austrian Tascherl 
The new Austrian Airlines 
amenity kit – otherwise known 
as the “Austrian Tascherl” – is 
primarily for Economy Class 
passengers and can now be 
purchased by long-haul passengers 
on Austrian flights for five euros 
as part of duty free inflight sales 
service provided by the airline. 
In addition to a toothbrush and 
toothpaste the kit, in a typical 
Austrian design, also contains a 
sleep mask, earplugs and a 
refreshing towel. 

Etihad Aviation Group formed
Etihad Airways has announced the creation 
of Etihad Aviation Group, a new structure 
that marks the transition from a single entity 
airline to a wider global aviation group. It 
comes on the heels of its 2013 $62 million 
net profit statement.
Group president and CEO James Hogan says, 
“Ten years ago we started life as a small 
regional carrier, but with global ambitions. 
Since then we have grown to become one 
of the world’s leading passenger and cargo 
airlines, and have expanded and diversified 
our operations outside the core airline 
business laying the foundations to become 
one of the leading aviation and travel groups 
in the world.”

Etihad has created two new positions—COO-
Etihad Airways and COO-Equity Partners. 
The former position will oversee the day-
to-day running of the core airline. The latter 
position—which is part of a new division to 
coordinate and manage Etihad’s investments 
in its equity airline partners—will ensure an 
ongoing interface between the airline and its 
equity partners. The person in this position 
will be responsible for leading the identi-
fication and realization of synergy benefits 
across the equity alliance, as well as having 
direct responsibility for Air Seychelles and 
Air Serbia. Recruitment for both positions is 
ongoing.

Qantas exec shuffle
Qantas has named Jetstar longhaul boss 
Andrew David (ex Tigerair) to take on a 
newly created role as the sole chief operating 
officer for both domestic and international 
operations for Qantas, replacing the two 
incumbents.

The move comes after news that Qantas have 
put on hold plans to split its international and 
domestic flying operations into separate units 
with their own air operator’s certificates, 
according to a story in the Sydney Morning 
Herald.

http://www.lufthansaexperts.com
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Circular Quay
If you attended our recent Cruise3sixty 
Conference in Sydney you will have heard 
NSW Ports Minister, Duncan Gay, provide a 
preliminary update on planned works at 
Sydney’s iconic Overseas Passenger 
Terminal.
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In the past 48 hours more details have been 
released from the Ministers office showing 
work on the OPT upgrade which is planned 
to commence shortly and continue until the 
start of our 2014/15 cruise season.

Once completed, the upgraded OPT will 
allow for faster turnarounds and an 
improved passenger experience which will 
in turn enable more large ships to use the 
berth efficiently.

The ships that visit Sydney bring 
enormous economic benefits to the NSW 
economy as they draw hundreds of 
thousands of intrastate, interstate and 
international tourists to the city, injecting 
hundreds of millions of dollars into the 
economy and generating thousands of jobs.

What is just as important to this work 
being completed in Sydney is the flow 
on effect it will have on other ports in the 
region. 

With Sydney being the gateway to 
cruising in the Australasia region, the OPT 
investment being 
made by the NSW 
Government should 
ensure other ports 
gain confidence to 
invest further as well.

CRUISE NEWS
Branson aims to attract cruise virgins
Sir Richard Branson, having done 
planes, trains, spacecraft and hotels, has 
his eyes on the cruise market and has 
reportedly been in the UAE looking for 
investors in a Virgin cruise line he hopes 
will attract young first-time cruisers.
Bloomberg Business Week says: “The 
cruise business could fit well with 
Virgin’s long-term strategy of licensing 
its name and owning a small stake, as it 
has done numerous times. The company 
is, as much as anything, an enterprise 
that offers consumers the feeling of 
upscale, saucy fun embodied by founder 
Richard Branson. A Virgin cruise line 
would market toward younger people 
who haven’t previously cruised, perhaps 

because they’re leery of either the cost or 
the various stereotypes about the industry.”
Branson told The National he envisages 
newbuild ships would be based in Miami 
and cruise Caribbean and Mediterranean 
waters.
A Sky News report said Virgin has 
instructed US advisory firm Allen & Co to 
manage its possible entry into the highly 
competitive cruise market.
Still at an early stage, Virgin management 
has held discussions with financial 
institutions about raising up to US$1 billion 
to fund the acquisition of new ships, and 
it may also sell equity in Virgin Cruises to 
outside investors, according to the report.

Carnival Legend ready for Australian season
Carnival Legend recently returned to 
service from Tampa after being fitted 
with new features, including a 
WaterWorks aqua park with Green 
Thunder and Twister slides, a children’s 
spray park and more.  
Also new is a RedFrog Pub, a full-
service sushi restaurant called Bonsai 
Sushi, the Cherry on Top confections 
and novelty shop, and two new 
entertainment options, Playlist 
Productions and Hasbro, The Game 
Show, all of which were added during a 
multi-million-dollar makeover.
A variety of additional enhancements, 
including upgraded swimming pools and 
gym equipment, along with new 
carpeting, tile work and wall coverings, 
were also completed during the two-

week-long dry dock. 
Carnival Legend will continue its current 
schedule of seven-day Caribbean cruises 
from Tampa through 17AUG, then embark 
on a 13-day Panama Canal transit that ends 
in Long Beach, Calif., on 30AUG.  The 
ship will then sail a 23-day trans-Pacific 
voyage departing Long Beach, arriving in 
Sydney on 22SEP for a season of eight- 
to 12-day cruises featuring destinations 
throughout New Caledonia, Vanuatu and 
Fiji.
For all Carnival Cruise product, call Francis 
Travel Marketing on 09-444 2298.

Savings on 
Pandaw River Expeditions 
Save in style with Pandaw offers through 
Burma, Vietnam and Cambodia.
The Irrawaddy, 14 nights, 600 miles and see 
all of Burma.
Pandaw II on 12MAR14 - 25% off. 
Pyay to Kalay, 14 nights on the Irrawaddy 
and Chindwin rivers.
RV Katha Pandaw on 16AUG14 – 20% off. 
Pyay to Kalay, 14 nights on the Irrawaddy 
and Chindwin rivers.
RV Pandaw 2 on 21AUG14 – 20% off. 
The Golden Land, 10 nights from Mandalay 
via Pagan to Rangoon.
Pandaw II on 25SEP14 – 10% off. 
Mekong Exploration, 7 nights from Angkor 
to Saigon.
RV Mekong Pandaw 15MAR14 – 20% off.
Contact Francis Travel Marketing on 
09-444 2298.

Megan Singleton, Blogger at Large, 
has recently been blogging for 
Francis Travel Marketing, and has 
posted a feature called Cooking at 
Sea – Cruises for Foodies.
Check in out here.

http://www.bloggeratlarge.com/cruising/cooking-at-sea-cruises-for-foodies/
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Celebrity Cruises invites guests to “Pick Your Perk”
This month, Celebrity Cruises is giving 
guests their choice of an additional bonus 
on their cruise bookings with the ‘Pick Your 
Perk’ promotion.
Valid until 15APR14, guests who make a 
new booking in an Oceanview stateroom, 
Balcony stateroom, Concierge Class, Aqua 
or Suite Class on selected Celebrity Cruises 

world-wide voyages of four nights or longer 
can choose one of the following inclusions:
•          Free classic beverage package for two
•          Free gratuities for two
•          Up to US$300 onboard credit
This promotion is applicable to selected 
Celebrity worldwide cruises throughout the 
fleet.

A fine drop on a grand voyage
The MS Fram expedition ship is currently 
loaded with two barrels of 21- and 25-year-
old single malt whisky, which it is transporting 
from one end of the world to the other - a 
process that is said to refine the noble Scottish 
drop even further. After crossing the Antarctic 
Circle, the ship will head north to Greenland 
and Spitsbergen, with en-route stops 
scheduled in Scotland where the whisky was 
first produced.
The two 150-litre barrels of American oak 
filled with fine Single Highland Malt Scotch 
Whisky which will cross four seafaring lines: 
the northern and southern polar circle, the 
zero meridian and the equator, have been 
firmly anchored on deck 9 in preparation for 
the long journey.
“We hope that the continuous rolling wave 
movements, temperature changes and sea air 
will further improve the excellent quality of 
our single malt and have a positive effect on 
it,” says MS Fram captain Arild Harvik. “As 
this is the first time that we have undertaken 
such a project, we filled a test bottle to check 
for changes in colour, strength and taste 
before and after the voyage”.
After just over ten months onboard MS Fram 
and over 126,000km travelled, the whisky 

will be transferred to limited edition bottles, 
with no more than 200 per barrel. The whisky 
is cask strength, meaning that after maturing 
in the barrel, it will not be diluted with water 
but will be filled directly from the barrel into 
the bottles. As the “MS Fram Expedition
Whisky”, the single malt will carry its own, 
unique label and will be available to purchase
on-board later this year, complete with a 
whisky diary and a certificate. The “MS 
Fram Expedition Whisky” can also be 
sampled in the bar of the expedition ship.

Whisky and its origin cruises
The topic ‘whisky and its origin’ is covered 
in two voyages on-board MS Fram in April 
and May. Both start in the Norwegian city of 
Bergen with the 12-day “British Isles in the 
Spring” (24APR–05MAY14) journey 
covering Scotland, Ireland and England, 
while “The Viking Route” (13–25MAY14), 
lasts 13 days, and visits Scotland, the Faroe 
Islands and Iceland. 
Both journeys are accompanied by Scottish 

lecturer and whisky expert Bernard McGee, 
who will share his knowledge of single malt 
scotch whisky and arrange some tastings 
during the voyage.
Prices for ‘The Viking Route’ voyage start 
from £2,474pp twin share for an inside cabin 
on full board basis. Transfers are available 
for an additional cost.
For more info email Discover the World on 
hurtigruten@discovertheworld.com.au  or 
call (09) 623 4293.

Captain Kevin Oprey stands beneath the soaring hull of Cunard’s flagship Queen Mary 
2, a mile off the coast of Bali on Sunday during the ship’s Australia circumnavigation as 
part of her Round World Voyage on her 10th anniversary year.  Captain Oprey surveys 
the scene from the top of the ship’s bulbous bow, an underwater projection that 
minimises the creation of bow waves around the waterline when the ship is under way.   
Two safety craft were standing by during the photo-shoot by James Morgan, but 
Captain Oprey remained sure-footed throughout.
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HOSPITALITY
HPI shows Asia offers best value
Online accommodation booking website 
Hotels.com, with more than 260,000 
properties around the world through the 
Expedia® group network, has released its 
latest HPI (Hotel Price Index) report. 
The HPI is a regular report on hotel prices 
in major destinations across the globe and 
is based on bookings made on Hotels.com 
sites, with prices shown those actually paid 
by customers per room per night, rather than 
advertised rates.
Now in its tenth year, the HPI is respected 
as the definitive report on hotel prices paid 
around the world and is increasingly used 
as a reference tool by the media, hoteliers, 
financial analysts, investors, tourism bodies 
and academics.
It incorporates both chain and independent 
hotels, as well as options such as self-catering 
and B&B properties.
The following reflects the actual NZD prices 
paid by travellers per night from New 
Zealand during 2013 compared to prices paid 
in 2012.
Mixed picture in Australasia
An increase in consumer confidence coupled 
with a general lack of supply helped to raise 
the rates paid domestically in New Zealand. 
Auckland rose 7% to $137, Christchurch was 
up 6%, driven by new hotel supply, to $155 
and Wellington rose 5% to $134. 
A drop in corporate demand as a result of 
the decline in the mineral resources industry 
impacted the average rates paid in some 
areas. A 7% decline took Brisbane to $195 
and Melbourne fell 5% to $196.
Elsewhere on Australia’s east coast, the Gold 
Coast dropped 11% to $170 and Cairns was 

down 10% to $153. The ever-popular 
Sydney, rose 4% to $229.
In Fiji, the average paid in Nadi increased 
14% to $217, Rarotonga added 7% to $241, 
whilst Apia tumbled 13% to $143.
Asia still the best value
In China, New Zealand travellers paid 12% 
more in Beijing to $146 but Shanghai was 
down 6% to $136.
Singapore was the highest placed destination 
in the overall price chart in seventh place on 
$242, following an 8% rise year-on-year. At 
the other end of the chart, Ho Chi Minh City 
was the destination where New Zealanders 
paid the least on $95, up 6%.
In Thailand, Phuket was up 7% to $143 and 
Bangkok fell 2% to $106.
The fall in value of the Yen and Rupee 
deterred international travel from Japan and 
India but had a beneficial effect on their 
domestic tourism. This helped New Zealand 
hotel guests pay 20% less in Osaka (to $133) 
while Tokyo was down 12% (to $181).
In Hong Kong, hotel prices had been on a 
steady increase for a number of years but, in 
2013, new hotel openings increased supply 
and the average price paid decreased by 8% 
to $220, although occupancy stayed high.
There were sharp reductions in Asia with 
South Korea down 15% to $158 Cambodia 
was the country in the HPI where New 
Zealand consumers parted with the least 
cash, on an average $88 a night after a 7% 
increase. In Indonesia, there was a 5% lift to 
$164 and Malaysia recorded the same 
percentage rise to $137.
High rates in the USA
With healthy visitor numbers throughout the 

year, overall high prices meant that two US 
destinations appeared at the top of the price 
table.
In first place was New York on $335, despite 
a 4% decrease, some way ahead of second 
place Honolulu on $283 after a 10% rise.
Florida saw a record number of visitors 
during the third quarter of the year. Not all of 
them stayed overnight but higher occupancy 
meant that hotel guests from New Zealand 
also paid an extra 9% in Miami to $247.
The highest rise was recorded in Seattle, 
adding 17% to $212, and, elsewhere on the 
west coast, San Francisco was up 5% to 
$254 and Anaheim grew 4% to $173 but Los 
Angeles lost 3% to $197 and San Diego fell 
1% $169.
In other major cities, Washington DC saw 
an 8% decline to $220 and Chicago fell 3% 
to $185. Las Vegas saw the same percentage 
drop to $145.
European prices steadied
With the worst of the global economic crisis 
over in many parts of Europe, there were 
more increases than decreases in the 
European cities covered by the report during 
2013.
Greece was up 15% to $171, France rose 9% 
to $219 and Spain added 8% to $176. Growth 
of 6% took the Netherlands to $213 and 
Ireland gained 5% to $152. However, Italy 
fell 4% to $189, Turkey lost 3% to $158 and 
Switzerland was down 2% to $252, although 
the country was still at the top of the price 
table as the destination in the HPI where New 
Zealanders paid the most.
London continued to enjoy the aftermath of 
its Olympic year in the spotlight during 2012, 
attracting more visitors in 2013. This, 
combined with other high profile events 
meant that domestic travellers to the capital 

paid an extra 3% to an average $256 for their 
hotel accommodation, making it the highest
placed European destination in the price 
table.
Barcelona saw the highest increase, up 17% 
to $211, Paris was up 8% to $255 and 
Amsterdam added 7% to $226. Dublin, which 
had seen their prices paid plummet during the 
economic crisis, saw a continued reversal of 
fortunes with its average up 5% to $158.
There were some fallers with Milan down 5% 
to $191 while two German cities saw a 3% 
drop, Munich to $192 and Berlin to $131.

Lake Rotoroa Lodge for Heritage
The Heritage Boutique Collection has 
welcomed Lake Rotoroa Lodge, the fourth 
South Island hotel to join the Collection.
Set in 1500 hectares, Lake Rotoroa Lodge 
is 90 minutes drive or a short helicopter 
ride from Nelson and is set in the Nelson 
Lakes National Park at the northern tip of the 
Southern Alps.  
The luxury lodge’s isolated and idyllic lake 
side location is surrounded by vast hectares 
of forest and offers guests stunning views. 
The two storey lodge was built in the early 
1920s in an Edwardian style with charming 
details of the Victorian era.
Each guest room is a mix of old and new 
with huge antique brass beds covered in cosy 
continental quilts and convenient en-suite 
bathrooms.
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PEARL’S PEARLER
The squeaky wheel doesn’t always get the grease, 

sometimes it just gets replaced.
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Cobern takes on new challenge at Choice 
Choice Hotels Australasia has appointed 
Aileen Cobern to a newly created position of 
General Manager, Distribution & Revenue. 
Cobern has been at the forefront of sales and 
marketing for Choice Hotels for the past 16 
years. 
The new role will see her responsible for the 
coordination, functional management and 
leadership of sales, ecommerce distribution 
and revenue management activities in line 
with Choice Hotels’ business plan. 
Cobern has been with Choice Hotels since 

1998 when the 
hotel franchise 
group first launched 
to the Australasian 
market and has 
held the positions 
of Senior Sales 
Manager-Inbound, 
Senior Director-
Sales and for the 
past 8 years, General Manager, Sales & 
Marketing. 

Latest Online Agent Training
Looking to brush up on your product 
knowledge, or just want to learn more about 
a destination? Adventure World is running 
a series of destination and product-specific 
online trainings for agents.
Introduction to India
You’ll gain valuable knowledge of India’s 
key highlights including the Golden Triangle 
and a few recommendations for off-the-beaten 
track options.
Friday 7 March, 8:30 - 9:00am 
Register HERE 
Rocky Mountaineer
Rocky Mountaineer is one of the most 
famous train trips in the world, and a must do 
on any first timers visit to Canada.  We will 
cover the three classes of travel, the 
experience and the highlights of the Rocky 
Mountains.
Friday 7 March, 12:00 - 12:30pm
Register HERE
Introduction to Tauck
Tauck is a first-class product, offering the 
most beautiful all-inclusive tours on the 

market. This webinar will cover the Tauck 
difference, what makes the Tauck client tick, 
and how to sell these impressive itineraries.
Monday 10 March, 8:30 - 9:00am 
Register HERE
Monday 10 March, 12:00 - 12:30pm
Register HERE
East Africa
East Africa is one of the most popular areas 
of Africa for many travellers. Tthis webinar 
will cover the key experiences of traveling 
through Kenya & Tanzania.
Tuesday 11 March, 8:30 - 9:00am
Register HERE
Chile & Argentina
Chile & Argentina are two fabulous countries 
to explore in South America. This webinar 
will cover why to visit along with the key 
highlights and experiences.
Friday 21 March, 8:30 - 9:00am 
Register HERE
Visit the Adventure World’s agent site for 
more information and to register, or call 
0508 496 753. 

France back in the Eurail Select Pass 
Travelling in France with a Eurail Select Pass 
will be possible again from 01APR14. After 
one year of reduced participation in the Eurail 
Pass scheme, SNCF, the French rail operator, 
have now officially announced their decision 
to rejoin Eurail’s Select Pass.
This year, the Eurail Select Pass product 
range has been revamped. From 01APR, the 
pass will be re-launched, exclusively offering
the four country option, including France. 
Customers can tailor-make their own pass by 
selecting four out of 26 participating countries
in which to travel. The selected countries 
need to be connected to each other.

The former Three and Five Country Select 
Passes will still be available for purchase 
until 31MAR14, without France. Starting 
from 01APR, only Four Country Select 
Passes are sold.
Also until the end of March, tourists who 
reside outside Europe can benefit from the 
current Early Bird promotion for the Global 
Pass which offers free travel days. This very 
popular campaign offers two extra travel 
days for 15-day Global Passes, three extra 
travel days for 21-day Global Passes, and five 
extra travel days for one month Eurail Global 
Passes.

Rocky Mountaineer Bonus Offer & Agent Incentive 
Adventure World advises that Rocky 
Mountaineer has released its Holiday Extra 
promotion. Book your clients on a qualifying 
Rocky Mountaineer journey by 02MAY14 
and they’ll receive a free additional hotel 
night in Vancouver (or Seattle). This offer is 
valid for 2014 bookings between 02MAR-
02MAY14, for Rocky Mountaineer journeys 
of 6 nights or more, for travel APR-OCT14. 
To download the promotional flyer, visit 
www.adventureworld.co.nz/travel-agents. 
Plus, if you book your clients on any Rocky 
Mountaineer trip through Adventure World 

by 21MAR, you’ll go in the draw to win a 
seat on the Rocky Mountaineer GoldLeaf 
famil departing this May. 
For more information, call Adventure World 
on 0508 496 753.

http://www.adventureworld.co.nz/online-training/
https://www1.gotomeeting.com/register/288635384
https://www1.gotomeeting.com/register/795231089
https://www1.gotomeeting.com/register/423742952
https://www1.gotomeeting.com/register/533715969
https://www1.gotomeeting.com/register/786769304
https://www1.gotomeeting.com/register/569003137
http://www.adventureworld.co.nz/online-training/

