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98% recommendation for Cooks
More tourists like lagoon cruising than any other local activity, 
according to a survey of more than 1000 visitors to the Cook 
Islands.
Cook Islands News Online says the Cook Islands Tourism 
Corporation’s online survey – carried out between July and 
September last year – asked visitors to rate their level of 
satisfaction with about 30 different activities.
The highest scoring experience was a lagoon cruise, followed by 
going to the beach, attending church on Sunday, having a meal at 
a Cook Islander’s home, island celebrations, and cultural tours.
Other popular activities included kite surfing, swimming, an 
island night feast and show, sightseeing, and dance, language and 
art classes.
The survey of 1178 people also showed the most and least 
appealing elements of the Cook Islands.
Top of the list were the unspoilt environment, the friendly local 
people and the peacefulness of the destination.
The least appealing elements were the quality and cost of public 
services, facilities and infrastructure, the numerous stray dogs 
and the poor quality and value for money of tourism services.
The overall satisfaction level was high, with 93% of those 
surveyed saying they want to return and 98% saying they would 
recommend the country to friends and family.

Pic: © Paul Osta  / The Rarotongan Beach Resort & Spa
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InterCity wins landmark Google AdWords case
The High Court in Auckland has ruled that 
Nakedbus deliberately infringed InterCity 
Group Limited’s trade mark ‘INTERCITY’, 
engaged in misleading and deceptive conduct 
that confused consumers, and illegitimately 
attempted to pass its business off as 
InterCity’s.
Nakedbus ran advertisements on Google 
which would respond to searches for 
InterCity Group’s trade mark, INTERCITY, 
and which promoted Nakedbus buses as 
“inter city” in both the advertisements and on 
the corresponding website.   The Court has 

confirmed that this was part of a misleading 
strategy to “hook” InterCity customers into 
travelling to the Nakedbus website, using 
InterCity’s trade mark to confuse them into 
thinking that Nakedbus was some sort of 
affiliate.
Nakedbus argued that the words “inter” and 
“city” were just descriptors for domestic bus 
services.  This argument was emphatically 
rejected by the Court. It recognised that 
‘InterCity’ is a distinctive and well known 
New Zealand brand which is entitled to the 
usual statutory protections.

Queenstown enjoys record 2013 guest nights 
Statistics New Zealand’s Commercial 
Accommodation Monitor figures for DEC13 
show total Queenstown guest nights for 
calendar 2013 rose 8.4% to 2,756,149.
From JAN13 every month recorded an 
increase over the prior year, resulting in the 
record high for the full 12 months.
International guest nights were up 10.1% to 
1,807,837 accounting for 65.6% of all guest 
nights in the Queenstown RTO area. 

Domestic guest nights were up 5.2% to 
948,312 making up 34.4% of total guest 
nights for the same period.
The largest percentage increase, by 
accommodation type, came from the motel 
sector up 12.9%, with the hotel sector also up 
9.4% on year-end 2012.
The average length of stay rose from 2.55 
nights to 2.59 nights.

Highrise Dunedin hotel a “long shot”
The proposed 27-storey, $100m waterfront 
hotel for Dunedin is now being called a “long 
shot” by Jing Song, the Queenstown woman 
behind the project.
The Otago Daily Times reports that the 
Betterways Advisory Ltd director has told 
them she is frustrated by the delays and costs 
involved in trying to progress the project with 
the Dunedin City Council.
Plans to appeal to the Environment Court 

over the council’s refusal to give resource 
consent are on hold while Betterways and 
planning consultants look at ways around 
complex planning issues.
Ms Song told the ODT she was reluctant to 
consider other sites or a smaller building - 
despite earlier suggestions a compromise 
could be considered - saying no alternatives 
were on the table. 

The Island Escape Luxury Small Ship Cruising’s New Zealand 
summer 2014/15 brochure has been released and presents a 
selection of the best small ship cruising New Zealand has to 
offer. Your clients can cruise in style in the country’s three top 
visitor attractions – Fiordland National Park, Bay of Islands or 
Abel Tasman National Park. Early Bird savings are valued at 
$1000 per couple on each of these destinations.
For a one-week cruise, or perhaps a charter with friends, 
family or business associates, call Island Escape to discuss the 
perfect cruise option. Ph 0800 58 1717 or 09-522 1717 or 
email info@islandescape.co.nz  
Click here to view the new brochure online. 

ssa.actemarketing.com/SpeClicks.aspx?X=5N10SQFTIDMJIL8G00YAWV
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Sweet As Camper hire
Anthony and Carol Laughton, longtime 
operators of the NZ Online listing system, 
have acquired a small fleet of campervans 
and branded them Sweet As, positioning the 
two-berth vehicles to appeal to budget-
conscious couples looking for something 
with attitude. They say the product will 
appeal to agents too, paying 20% commission.
Available for hire anywhere in New Zealand, 
with a low all-inclusive rate of $70 a day, 
no extra charges, no relocation fees and an 

affordable excess, the Toyota Hiace vehicles 
are uniquely pimped with racy exteriors and 
interiors, fibreglass body kits and batwing 
foils. Inside, clients will find anything from 
disco balls, chandeliers, neons, sound system, 
purple velour and mirrored ceilings.
All Sweet As campervans are equipped with 
Queen bed, bedding, towels, all living and 
cooking equipment.
Click here for the details.

Hikoi Tahi Walking Tours
An innovative new tourism venture has just 
been launched in the Far North. 
Hikoi Tahi Walking Tours solves the dual 
problem that both visitors and locals face by 
offering a very contemporary way to share 
our fascinating stories, maintain authenticity 
yet still support locals and their communities.
The product is the brainchild of four post-
graduate students at the University of 
Auckland Business School. As mature 
students already with a wealth of skills and 
expertise between them, Hikoi Tahi Walks 
was first created as a Business Development 
exercise. The response was so outstanding 
that a decision to form a company was made.
Hikoi Tahi (literally “walking together”) 
develops guided walks digitally. Unlike other 
guided walks, technology means that they 
can be used at the convenience of the visitor, 
and the walks taken at their leisure.
“Visitors may download the walk as they 
plan their trips, listen to the stories and view 
the images before they arrive. Others may 
pick the walks up as they find our places and 
want to explore further. And of course all 
have a great souvenir to take home with them 
since the walks can be replayed at any time,” 

said Jane Hindle, 
one of the company 
founders.
The walks are 
delivered as Apps 
from the iTunes 
store or Google 
Play to cell phone and tablet devices. 
If visitors do not personally have the 
technology, pre-loaded tablets are also 
available for hire. The walks are developed in 
partnership with local communities, and the 
company’s fundamental purpose is to return 
a percentage of the profits back to those who 
share their stories.
“The narrating voices are local voices. The 
images are both contemporary and historic, 
sometimes not previously seen before. This 
provides a depth of authenticity and intimacy 
that make our walks really special.”
The first two walks are now available in 
English, French and German and tell the sto-
ries of the Flagstaff on Maiki Hill in 
Russell and the Russell Kororāreka story 
from a Māori perspective. The walks are 
reasonably priced, less than a cup of coffee 
and a bun.   www.hikoitahiwalks.co.nz

AATKings
Bringing Australia & New Zealand to life

 Book early,  
save and smile  
with AAT Kings.

15 day Guided Holiday from 
$5915 per person twin share* 

Perth to Perth 

Save up to $620 per couple 
when you pay in full on or before 10 Mar 14*
• Discover the sights of Perth on a city tour
• View spectacular Wave Rock
• Witness stunning views at Cape 

 Le Grand National Park
• Enjoy a tour, wine tastings and lunch  

at Margaret River
• Be amazed by the Pinnacles at  

Nambung National Park

Western Wonderland

*Conditions Apply

Kangaroo Island Feastival 
Following the success of last year’s 
event, the 2014 KI Feastival 24-28APR14 
is a great time to visit Kangaroo Island.
The 5-day gastronomic celebration 
features a degustation menu of dining
events and an opportunity to sample 
food prepared by some of Australia’s top 
chefs, this year showcasing Matt Moran 
and Margaret Fulton.
SeaLink has a range of packages to get 
your clients to Kangaroo Island for the 
Feastival events, including a one-day Big 
Day Out package, if your clients are time 
poor.  The team can also organise a tailor-
made itinerary to suit the travel plans of 
those wanting to stay longer.
www.sealink.com.au/specials/kifeastival

Cascades Female Factory, 
South Hobart
Tasmania’s brutal history is never more 
apparent than when touring the Cascades 
Female Factory – a convict institution
intended to reform female inmates. 
Thousands of women and children were 
imprisoned there, and many never left 
due to high rates of illness and infant 
mortality. 
New conservation works are now 
complete, rewarding visitors to the World 
Heritage site in South Hobart with new 
‘footprints’ throughout and even more 
women’s stories to be interpreted. 
Travellers can enjoy a self-exploration 
tour, or join one of the daily dramatised 
heritage walking tours of the site. 
www.femalefactory.org.au

http://www.nzonline.org.nz/nzo/business/sweet-as-campers-new-zealand-wide-campervan-hire
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Easy Cheesy 
Half-day cheese-making workshops are 
offered by Easy Cheesy in the Sunshine 
Coast hinterland village of Cooran.
 Led by master cheese maker, Dawn 
Couchman, the 3½ hour workshops take 

budding cheese makers through the process,
providing insights into what makes a good 
cheese, as well as an opportunity to take 
away their own handmade ricotta, lime 
cheese, mascarpone and yoghurt.
www.easycheesy.com.au

The 10th annual Sculpture by the Sea exhibition at Perth’s Cottesloe Beach will 
be staged 07-24MAR14. More than 70 local, interstate and international artists 
will transform Cottesloe Beach into a temporary outdoor sculpture park.

Skyrail Diamond View Gondolas
Skyrail is now operating its Diamond View 
Gondolas, providing guests with panoramic views 
of the Tropical North Queensland landscape, Coral 
Sea and World Heritage rainforest, but also the 
unique perspective of looking straight down from 
the treetops to the forest floor. Passengers who 
book the Diamond View Gondolas will see the 
wonders of the rainforest canopy through the glass 
flooring for their entire Skyrail experience.  

Med-style beach comfort
Visitors to Adelaide’s Henley Beach can now enjoy 
a taste of the Mediterranean, with beach chairs and 
umbrellas available to hire. Decked Out Australia 
offers retro-style deckchairs, Palm Springs-style sun 
lounges and UV-protected beach umbrellas for hire 
by the hour or half day. Decked Out Australia offers 
40 chairs to hire and can be found south of Henley 
Beach jetty, between the lifesaving club and Joe’s 
Kiosk.

World Expeditions Kakadu walking itinerary 
The introduction of the Kakadu Walking Adventure is 
the biggest change to the World Expeditions Kakadu 
offering in more than 25 years, and is a departure from 
the mainstream Kakadu tour industry offering of non-
active, touring experiences.    Kakadu National Park 
is a World Heritage Area covering some 20,000sq km 
and the new Kakadu Walking Adventure itinerary has 
been crafted to include a series of day walks as well as 
many of the “must do” experiences, such as the Yellow 
Waters Cruise, Jim Jim Falls, Nourlangie, Gunlom and 
a visit to Litchfield National Park.  
Trekkers will walk up to 15km on most days, carrying 
just light day packs, returning each afternoon to the 
comfortable, semi-permanent camps, which are fitted 
with very comfortable stretcher beds and swag 
mattresses. They will have access to excellent 
facilities, including flushing toilets and solar heated 
showers.

More departures for Lau Islands Discovery Cruise
Captain Cook Cruises Fiji has announced its 
2014 and 2015 departure dates for its popular 
11-night Lau Islands Discovery Cruise which 
explores the lengths of the Lau Islands and 
Kadavu, a part of Fiji rarely seen by tourists.
The cruise had its inaugural voyage last 
October, selling out within two weeks and 
its second departure scheduled for 22APR14 
has very little availability. Jackie Charlton, 
Managing Director of Captain Cook Cruises, 
Fiji said “due to the popularity of the first two 
departures, we decided to schedule an 
additional departure in 2014 and confirm 
dates for 2015.”

The additional departure in 2014 has been 
scheduled for 04NOV and confirmed 2015 
departure dates include 28APR, 04AUG and 
03NOV. 
Early Bird Saver fares for the 11-night cruise 
is priced from FJ$5736 per adult twin share 
and includes accommodation, all meals, daily 
stopovers and water activities, guided village, 
school and island tours, glass bottom boat 
excursions, Marine Biologist and cultural 
talks, on-board entertainment and use of the 
ship’s facilities including swimming pool, 
spas, pool bar, sun deck, sauna, cocktail bar, 
day spa and library.

Reef Endeavour schedule change Saturdays
From 01APR14 Reef Endeavour will 
disembark at Port Denarau Marina at 1200hrs 
(currently 0900hrs) on Saturdays following 
Yasawa itineraries only. 
This will mean passengers can enjoy a 
morning swim and activities at Tivua Island, 
the day cruise destination, on Saturday 
mornings before disembarking at Port 

Denarau at midday to 1pm.
If your guests have a flight or transfer that 
requires disembarkation at 9am Captain Cook 
Cruises Fiji can organise a transfer to Vuda 
Point and Nadi Airport for F$80 per person.
There is no change for passengers returning
on Tuesdays.  Disembarkation for these 
cruises is still 9am.

http://www.southaustralia.com/info.aspx?id=9011797
http://www.worldexpeditions.com/au/index.php?section=trips&id=157
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Save A$400 per couple on new whale swim package in Tonga
Big savings are available on a new 8-day 
whale-swim holiday package in Tonga, with 
nature lovers able to join humpback mothers 
as they nurture newborn babies in the warm 
tropical waters.
The new ‘Memories and Whales’ tour offered 
by Australian eco operator, Majestic Whale 
Encounters, starts on 31JUL14, with guests 
staying in beachside fales on the remote 
coral isle of Foa in Tonga’s Ha’apai group 
of islands, 40 minutes north by air from 
Nuku’alofa.
The itinerary includes 7 nights’ 
accommodation at the Sandy Beach Resort,
one-night at the Scenic Hotel near 
Nuku’alofa’s international airport on 
Tongatapu, a welcome dinner, daily breakfast 
and lunch, five days of guided, boat-based, 
whale swimming, snorkelling gear, 

inter-island flights and transfers and is 
available from A$3400pp twin-share – a 
saving of A$400 per couple off the normal 
price. Flights to Tonga from New Zealand are 
extra.
Bookings are also available for Majestic 
Whale Encounters’ tours in 2015. 
The small group tours enable swimmers to 
enjoy intimate interludes with the 19m-long 
mammals, with all swims adhering to safe, 
non-invasive guidelines set by the 
Responsible Partnership for Whale Watching.
The whale-swim package also includes two 
free days on the island of Foa, which boasts 
palm-lined beaches, turquoise waters and 
villages filled with friendly locals keen to 
share their culture and cuisine.
www.majesticwhaleencounters.com.au

Marine Reserve around Tonga’s Fafa Island Resort
In an historic move that shows its willingness
to support eco-tourism, The Kingdom of 
Tonga has created a total Fish Habitat Marine 
Reserve of 485ha around Fafa Island Resort.
Fafa management say they are delighted with 
the outcome and thanked the relevant 
Government Ministries and staff for the 

support and hard work they put into setting 
up the Reserve over the last three years. 
The restocking of the reef with giant clams, 
trochus and live rock has already begun.
For more information on Fafa Island Resort 
contact NZ Representative Lesley Perrie on 
info@planetmarketing.co.nz or 021 772298.

Mamanuca Island Resort Pick Up, Drop Off Saturdays
Captain Cook Cruises Fiji has announced that 
it will be offering Reef Endeavour passengers 
a free Pick-Up & Drop Off on Saturdays on 
its Mamanuca and Yasawa Itineraries.  They 
can join the 3 or 7-night cruise or disembark 
the 4 or 7-night Yasawa itinerary at the 
following Mamanuca Island Resorts at these 
approximate times:
•  Lomani/Plantation/Musket Cove: 2.30pm

•  Malolo/Likuliku/Castaway Is Resorts: 3pm
•         Mana Is Resort: 3.30pm
Sunday pickups from Matamanoa at 8am 
and Tokoriki Island resort at 10am for 2 or 
6 nights are also available free of charge.  
Guests from both these island resorts can 
arrange a private transfer on Saturday to 
Mana Island resort to join Reef Endeavour at 
own cost.

Reservations incentive
Captain Cook Cruises Fiji is offering a free 
cruise as an incentive to those agents booking
10 passengers or more. Sellers need to 

complete the online training programme to 
qualify at www.captaincook.com.fj/training.

Want to join a famil to Tahiti? 
Tahiti Tourisme NZ will once again be 
hosting famils for Tiare agents to Tahiti and 
her Islands. To qualify for the level 1 famil 
consultants need to have made at least one 
booking of two pax for three nights. To 
qualify for the level 2 famil they need to 
have made a further 7 bookings for at least 
3 nights, and level 3 requires ongoing Tahiti 

bookings.
If you wish to sign up or think you qualify 
for famils, email: 
info@tahiti-tourisme.co.nz with details of the 
bookings you’ve made in the last 12 months. 
There is now also a version for all of those 
wholesale teams keen to visit Tahiti.

Romance Webinar - Tahiti Tourisme
Agents can register here for Tahiti 
Tourisme’s Romance in French Polynesia 
webinar on 28FEB at 8:15am NZDT.  Agents 

will receive a confirmation email containing 
information about joining the webinar.

https://attendee.gotowebinar.com/register/8003459843761023745
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First Landing deals for families, couples
First Landing Beach Resort and Villas is 
offering 35% off its rates plus a choice of 
F$150 resort credit that can be used for the 
restaurant, bar or Spa at the resort, or Kids 
Eat Free with a daily one-course lunch and 
two-course dinner. The rates include free 
continental breakfast for all guests. 
Up to two Kids 16 and under stay in all room 
types and the Villas and Apartments offer a 
great option for families. The resort offers
a wide range of Kids Activities and also 
babysitting at a small cost. 
The resort is 20min north of the airport and 
is located on a white sand beach which has a 
jetty for day trips from the resort and is next 
to Vuda Marina where your clients will find 
restaurants, mini market and a bar.
Contact your preferred wholesaler for 
bookings or contact NZ Representative 
Lesley Perrie on info@planetmarketing.co.nz 
or 021 772298 – sales to 31MAR14 and 
travel to 31MAR15 (blocked 20DEC14-
10JAN15). 

SIVB signs with Solomon Airlines
The Solomon Island Visitors Bureau (SIVB) and Solomon Airlines (IE) have 
formalised a Memorandum of Understanding aimed at boosting the destination’s 
overseas profile and increasing international visitation numbers.
The partnership will include the airline providing assistance with airfares allowing 
the SIVB to participate in overseas travel shows and other promotional opportunities 
as well as supporting activities taking place within the Solomon Islands.
Newly ensconced SIVB chief executive Josefa Tuamoto says: “A key component 
of our overall blueprint for the future of Solomon Islands tourism is to see the 
tourism sector become the prime source of our country’s foreign exchange earnings 
within the next 10 years.”
Solomon Airlines CEO, Ron Sumsum said the MOU represented a new horizon 
for the airline.
“This MOU, following as it does on the recent appointment of Mr Tuamoto and 
our new Sydney-based Australia, New Zealand & Asia Regional General 
Manager, Victor Sharan, bodes well for the future of Solomon Islands tourism.”

New apartments at First Landing Resort

Standing (L to R):  IE general manager operations and commercial, 
Gus Kraus; SIVB chairman Moses Tepai. IE chairman, Denton Rarawa, 
and IE deputy chairman, Tony Langston.
Seated: SIVB CEO, Josefa Tuamoto and IE chairman, Ron Sumsum. 

Sharing the Valentines love
The Edgewater Resort & Spa once again 
shared the love, delivering 100 red roses to 
wholesale consultants on Valentine’s Day.  
Susie from Hogan and Associates and Emile 
Kairua from Edgewater Resort visited 
wholesalers armed with dozens of roses 
and say they had a wonderful day seeing a 
hundred delighted smiles.  “It’s one way we 
show the consultants how much we 
appreciate them,” says Susie.

ASIA
Volcano disrupts flights
Several airports have reopened on the 
Indonesian island of Java after being forced 
to close following the eruption of Mount 
Kelud, which spewed ash and debris over a 
large area on Friday, killing three people.
Correspondents say air quality has improved 
across Java, but cities and villages are still 
covered in a layer of dust and ash.
Flights from Australia to South-East Asia are 
mostly back to normal after the volcano sent 
ash and sand 17km into the air.
Virgin, Qantas and Jetstar cancelled flights 
to Bali and Jakarta, as well as Thailand and 
Singapore, as a precaution after some airlines 
experienced smoke in their cabins while 
flying over the region.



Luxury Trains in India? Yes, we do!!CALL NOW
 0508 396 842                 www.exotic holidays.co.nz                   info@exoticholidays.co.nz
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CONSULTANT
Full- or Part-time

We are looking for a seasoned campaigner to join our award winning 
small team in a Central North Shore location.

We want a Consultant:
w looking for full time or part time work (school hours would be okay)
w with passion for travel and previous experience in wholesale/retail
w with great Customer Service skills
w with an ability to work independently 
w able to work smoothly under pressure
w with a knowledge of destinations in Asia and the Middle East
w interested in an attractive package and the potential for professional growth.

Apply in confidence on: rahul@exotic.net.nz 

Melaka Gateway to be an “Asian Manhattan”
A major new multi-purpose luxury 
development to be built near Malaysia’s first 
man-made island, Pulau Melaka, in the south 
of Peninsular Malaysia, is part of the Govern-
ment’s strategy to attract the “global élite” of 
international tourists.
The NZ$14.5 billion 246ha Melaka Gateway
– to be fully developed by 2023 – will be 
luxury on a grand scale, comprising an 
additional three man-made islands and 
feature villas, hotels, malls, restaurants, 
theme parks, a museum, recreational and 
sports centres, an international designer 
street, a sunset beach, an international cruise 
and ferry terminal, a marina, a beacon tower, 
a floating stadium, an “eco isle” and a 
Malaysia Eye observation wheel. 
Once completed, they will be Southeast 
Asia’s largest cluster of man-made islands 
and “on a par with Manhattan in New York”, 
says the Malaysian Government’s Chief 

Minister Datuk Seri Idris Haron. 
“This is a tremendously exciting new 
development,” says Zalina Ahmad, director 
of Tourism Malaysia in New Zealand. “It 
will offer a whole new world of leisure and 
adventure opportunities on a scale that many 
New Zealanders will be unfamiliar with but, 
I believe, very keen to experience.
“Visitors will be able to tick off everything 
on their holiday list at Melaka Gateway or 
combine a stay here with travels further 
afield to enjoy the many pleasures the rest of 
Malaysia has to offer.”  
Visit http://www.tourism.gov.my/en/intl

Mutianyu Great Wall & Ming Tombs 
The Great Wall at Mutianyu is a little further 
– 60km – from Beijing than the most 
popular section at Badaling, but it doesn’t get 
as crowded, says Active Asia, and the 2.5km 
section features many watchtowers. There are 
three methods of ascent – chairlift, gondola 
and walking – and the four methods of 

descent include a toboggan option. 
Active Asia has a full day tour 8.30 – 5.30pm 
which also includes the Ming Tombs, lunch 
and English speaking guide, priced from 
$134pp.
For bookings call 09 3607669 or 
sales@activeasia.co.nz

http://www.exoticholidays.co.nz
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THE AMERICAS

New hotel in downtown LA
Part of a new hotel group out of Portland, 
Oregon, the newly-opened Ace Hotel 
Downtown Los Angeles is housed in the fabled 
United Artists building.  
Silent screen star and one of UA’s founders 
Mary Pickford had a penchant for ornate and 
gilded details, which provide a striking 
contrast against the hotel’s sleek amenities. 
The 180 guestrooms come in varying sizes 

simply categorised as Small, Medium, Large, 
Loft and Suite with an array of amenities. A 
1,600-seat entertainment venue adds yet 
another element with live performances. 
The Ace is located in the revitalized Historic 
Core and near many landmarks and gems, 
including Grand Central Market, Walt Disney
Concert Hall, and a throng of restaurants. 
www.acehotel.com/losangeles

Pre- Columbian museum reopens in Santiago
World Journeys Director Chris Lyons reports that the 
Museo Chileno de Arte Precolombino has just reopened 
after a US$17 million, two-year refurbishment.  Offering 
a wide selection of pre-Spanish artifacts, the main 
addition is a new “Chile before Chile” exhibition, 
exploring the culture of the indigenous people that have 
inhabited the continent for 15,000 years.  Among the 
wide selection of new exhibits are 5,000-year-old 
Chinchorro mummies. 
“It is generally considered this museum, along with the 
Larco Herrera Museum in Lima Peru, are the two best 
museums in South America featuring Inca and pre-Inca 
treasures.  Well worth a visit,” says Lyons. 
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Highly inclusive Canada
World Journeys’ Kim Houston recommends 
agents focus on the inclusions on an escorted 
journey to highlight the value they represent 
to clients who otherwise may not notice.  
“An ordinary journey can be transformed into 
an incredible trip-of-a-lifetime by some of 
the special touches or inclusions,” says Kim, 
who points out a few of those ‘wow’ factor 
inclusions in their own Breathtaking Canada 
journey.
“We include two nights in Victoria, visiting 
Butchart Gardens, and sightseeing around 
Vancouver Island – far more interesting than 
a tiring day trip from Vancouver.
“Staying at the Fairmont Chateau Lake 
Louise Hotel (above), we ensure everyone 
is staying in a Lake View room to maximise 
their enjoyment of the stunning setting.
“The tour is timed to coincide with the 

Calgary Stampede, with a full two-day 
package included.
Transport is by an interesting mixture of 
Rocky Mountaineer, the Whistler Sea-to-Sky 
Climb train, coach, and VIA Rail.”
Priced from $14,230pp share twin, this 
includes airfares ex AKL, all transport and 
transfers, a Calgary Stampede package, 
accommodation in 4-star hotels, all 
breakfasts, and a World Journeys escort 
throughout the journey.  Airline taxes of $150 
and tipping are additional.  An optional 7-day 
Alaskan cruise extension is available from 
$2,720pp share twin.  
Contact World Journeys for a flyer to which 
agents can add their own details and 
send out to clients. Ph 0800 117311 or email 
info@worldjourneys.co.nz.

Rocky Mountaineer Stay / Play Free Offer
Stay and play free with Rocky Mountaineer.
Book your clients on a qualifying Rocky 
Mountaineer holiday package before 
28FEB14, and they’ll receive up to CA$300* 
in bonus credit. 
Clients can put their bonus credit towards 
customising their holiday, with their choice 
of add-on options including extra hotel 
nights, Whistler Sea to Sky Climb rail 
journey, additional meals and meal plans, 
plus more.
Send your clients on the Canadian Rockies 
Highlights & Cruise, so they can experience
first-hand what makes this rail / cruise 

Glacier Bay where they’ll explore the icy 
wilderness of Ketchikan, Juneau, Skagway 
and the Inside Passage.
Prices start from $4,669*pp and include 6 
nights hotel accommodation, 7 night 
Glacier Bay Inside Passage Cruise (Ocean-
view Stateroom), Rocky Mountaineer 
(RedLeaf) between Banff and Vancouver, 
travel by motor coach, some meals, 
sightseeing as specified, porterage at hotels, 
National Park fees, services of driver/guide 
and Canadian GST. T&Cs apply.
Contact Adventure World on 0508 496 753. 

The Best of Yukon and Alaska 
Let your clients experience the Best of the 
Yukon and Alaska on Adventure World’s new 
group tour. This itinerary takes travellers on a 
journey where they’ll discover the lakes and 
glaciers along the Glenn Highway, explore 
Wrangell-St. Elias National Park, cross the 
coastal ranges along the Thompson Pass, 
view the Columbia Glacier and much more. 
Priced from $5,059pp, this tour includes 13 
nights of superior middle-class hotel 

accommodation, all overland transportation, 
Prince William Sound ferry, day trip into 
Denali National Park, entrance fees for 
national parks, guided hike in Kluane 
National Park, entrance to Diamond Tooth 
Gertie’s, admission to Gold Diggers museum 
in Dawson City and return airport transfers. 
T&Cs apply.
Call Adventure World on 0800 899 111.

journey so special. Travellers 
will see the best of the 
Canadian Rockies by rail 
aboard the Rocky 
Mountaineer, including a 
Summit Helicopter Tour in 
Kananaskis, a ride on the 
Banff Gondola, the 
Continental Divide and 
more. 
On the second part of your 
clients’ journey, they will en-
joy a 7-night cruise through 

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=8000425&packageName=Breathtaking-Canada
http://www.adventureworld.co.nz/tours-and-destinations/north-america/canada/canada/tours/rocky-mountaineer-stay-play-offer/
http://www.adventureworld.co.nz/tours-and-destinations/north-america/alaska/alaska/tours/best-of-yukon-and-alaska/
http://www.adventureworld.co.nz/tours-and-destinations/north-america/alaska/alaska/tours/best-of-yukon-and-alaska/
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Distancing Cairo from Egypt
Cairo will be left out of plans to promote 
Egypt because of the demonstrations and 
daily unrest there. Britain’s Daily Mail quotes 
Egypt’s tourism minister Mr Hisham Zaazou 
as saying.
The number of inbound tourists in Egypt has 
plunged dramatically in the last 18 months. 
Last September, only 300,000 overseas 
visitors entered the country – a drop of 90% 
on figures for the same month in 2012.
Mr Zaazou hopes that, if potential tourists 
can be convinced to forget Cairo and the 
disturbances on its streets, they will still 
travel.
“Events in Cairo are being perceived as 
happening across Egypt, which is simply not 
the case,” he says. “For the time being, we 
will adopt a pragmatic approach of not 
promoting Cairo, and focus on the rest of 
Egypt – Luxor, Aswan and the Red Sea.”
“There are one million square kilometres of 

country beyond Cairo that are unrivalled in 
their appeal to UK visitors.
“The issues we continue to face on the path 
to democracy are ‘Egyptian-on-Egyptian’ 
in their nature, and are focused solely in our 
capital Cairo.
“International visitors have not been targeted.”
The pyramids of Giza sit 15 miles south-west 
of the centre of Cairo. They are the only 
entries on the list of the Ancient Seven 
Wonders of the World that still exist.
The Egyptian Museum, which holds many 
of the treasures unearthed in the discovery 
of the tomb of the boy-king Tutankhamen, 
is another key Cairo site that remains off the 
agenda for tourists.
Mr Zaazou’s idea is to funnel visitors towards 
more southerly Luxor, where the ancient 
necropolis of the Valley of the Kings may be 
of compensation for lovers of the past.

New Rovos Rail journey
World Journeys reports that from July this year, Rovos Rail’s 
Victoria Falls to Pretoria Falls (or v.v.) journey will increase 
to three nights on board, with the addition of a safari 
excursion into Hwange National Park.  Highlights of the 
journey include crossing the scenic Soutspansberg Mountains, 
entering Baobab country, and visiting the town of Bulawayo.  
On-board guests enjoy fine cuisine, outstanding service, and 
luxurious 6-star suite accommodation.  
The new 3-night package will be priced from $2,170pp share 
twin Pullman Suite (new price applies from 01OCT14).  
Other routes include Cape Town to Pretoria, Pretoria to 
Durban, Golf Safaris, and more extensive journeys into 
Tanzania, Zambia, and Namibia.  Contact World Journeys for 
details 0800 117311 or info@worldjourneys.co.nz

Track mountain gorillas and save $495pp
Track the elusive mountain gorilla on 
Adventure World’s 6-day Troop to the Gorillas 
Trek and save when you book by this Friday 
21FEB14. 
Departing on 06MAY14, this short Ugandan
safari is an experience unlike any other. 
Travellers will track the rare mountain 
gorillas in the misty mountains of Central 
Africa, marvelling at the lush rainforests, 
tranquil lakes and friendly villages of the 
Kigezi Highlands on the way. Prices start 
from $1055*pp and exclude local payments.

The tour includes: 6 nights accommodation, 
Gorilla & Chimp Permit, meals as indicated, 
fully equipped safari vehicle, camping and 
cooking equipment, all road tolls and vehicle
taxes, all ground transportation, sleeping 
mattress, services of two Acacia Africa crew, 
meals as indicated.
*T&Cs apply: Savings included in listed 
price for 06MAY14 departure date only. 
Prices and savings differ for other departure 
dates - contact Adventure World for details. 
For full terms & conditions click here.

&Beyond Sandibe rebuild
World Journeys reports that &Beyond Sand-
ibe lodge in Botswana’s Okavango Delta is 
currently closed for a complete rebuild and 
refurbishment.  The suites at &Beyond Sand-
ibe are being elevated above their surround-
ings, gazing out onto the Delta. 
Uncluttered and elegant, the lodge will 
feature sculpted wooden tables and intricate 
baskets that celebrate the very best of Bot-
swana craft. At night, the rooms will become 
private cocoons, with fireplaces providing 
warmth and light in winter.  Eight completely 
rebuilt guest suites with private plunge pools, 
as well as the guest area, will reopen on 
01JUL14, and work on a further four suites 
will continue on the outskirts of the lodge. 
Stay at the newly rebuilt Sandibe at 20% off 
the normal high season rate - valid on stays 

01JUL-31AUG14. Or, experience Sandibe as 
part of an 8-day Fly Around Botswana safari, 
with rates from $4,538pp including 5-star 
accom, all meals and drinks (excl premium 
brands), daily safari activities, laundry, park 
fees, and all inter-camp flights.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.travelmemo.co.nz/voucher.php?voucher_id=1458
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=28&packageName=Great-Rail-Journeys-of-Africa
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=28&packageName=Great-Rail-Journeys-of-Africa
http://www.adventureworld.co.nz/tours-and-destinations/africa/eastern-africa/rwanda-and-uganda/tours/troop-to-the-gorillas/
http://www.adventureworld.co.nz/tours-and-destinations/africa/eastern-africa/rwanda-and-uganda/tours/troop-to-the-gorillas/
http://www.adventureworld.co.nz/terms-and-conditions/
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=5000399&packageName=Fly-around-Botswana-
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LOT from London to Wawsaw from only NZD252 RT

Best of Britain with Trafalgar
Kiwi travel to the British Isles is up across 
the board in 2014 for Trafalgar with growth 
in both regional itineraries and holidays 
combining the jewels of England, Ireland, 
Scotland and Wales, says Trafalgar general 
manager Scott Cleaver.
He says Trafalgar has a better range of 
Britain and Ireland holidays than ever before 
with the destination currently second only 
to Italy for 2014 bookings. Savings of up to 
7.5% are still available across Trafalgar’s 
Britain and Ireland guided holiday program 
for bookings and payments in full prior 
to 31MAR14 plus agents can win prizes 
throughout February by simply booking 
Trafalgar.
“Britain is another great example of how the 
Trafalgar guided holiday product has evolved 
with more in-depth insider experiences 
delivered for our guests including 15 Be 
My Guest dining experiences only available 
when travelling with Trafalgar,” says Cleaver.
“Our holidays feature Local Specialities like 
the Glengoyne and Glenlivet Whisky 
Distilleries in Scotland with Local Experts 
explaining the customs and history along the 
way, for example, a Beatles expert in 
Liverpool and the official town crier of 
Chester taking Trafalgar guests deep inside 
Britain.”
Stops at working farms exclusive to Trafalgar 
are also proving a hit with guests, he says. 
“In Wales, travelling with us on the Amazing 
Britain or Britain and Ireland Highlights 
holidays, guests visit Sutton Mawr Farm 
complete with Dexter cattle, Jacob sheep, 
rare breed pigs and chickens to get an 

authentic taste of regional Wales. In Scotland, 
Ledard Farm at Loch Ard is our chosen venue 
on the Scottish Highlands, Islands & Cities 
and on the Best of Scotland guided holidays 
showcasing Scottish scenery and cuisine 
giving guests a friendly welcome and a 
history lesson all at once.”
Cleaver says major events in 2014 and next 
year’s Rugby World Cup will continue to 
help drive demand for Trafalgar’s Britain 
holidays urging agents to keep focused on the 
destination and the opportunities Trafalgar 
offers.
“Lonely Planet placed Scotland third on its 
list of top countries to visit this year and it 
will certainly get attention with the 
Commonwealth Games, Ryder Cup Golf and 
Homecoming 2014 all taking place there. 
In England, established annual events like 
May’s Chelsea Flower Show and June’s 
Wimbledon tennis continue to appeal to Kiwi 
travellers with travel around these major 
events easily matched to one of Trafalgar’s 
holiday options.”
Visit www.trafalgaragent.com, ask your sales 
manager or freephone reservations on 0800 
872 325.

Loire Gastronomic Cycling
Hugely popular with gourmet-seeking 
francophiles, the Loire Gastronomic Cycling
tour is described as the perfect blend of 
gentle cycling by day with top-end creature 
comforts in the evening. And, with the route 
starting and ending in the fabulous Chateau 
de Chissay hotel, it’s the perfect romantic 
escape too, says Adventure World. 

Priced from $2879*pp twin share, this 
self-guided tour includes 6 nights’ 
accommodation (with gastronomic menus 
throughout), most meals, bike hire, maps and 
route notes and luggage transfer between 
hotels.  T&Cs apply.
Call 0508 496 753.

Air New Zealand Airpoints™ membership reaches 1.5 million
Air New Zealand’s Airpoints™ programme 
membership now exceeds 1.5 million 
globally.
Changes to the programme announced 
in NOV13 have been well received, with 
monthly new member sign ups jumping 60% 
and frequent flyer satisfaction now sitting at 
record highs.
The changes include the ability for members 
to earn Airpoints Dollars™ on every regularly
available fare and earn rates that fairly reward
the price of the airfare paid.  
Air New Zealand General Manager Customer 
Value Hamish Rumbold says the recent 

introduction of new credit and debit card 
products will be complemented by the 
announcement of a range of new Airpoints 
partners in 2014 as conversations with 
business partners conclude.
“As we continue to grow, members can look 
forward to earning Airpoints Dollars at more 
retailers, businesses and on their everyday 
household bills during the year.
“So while Airpoints members enjoyed more 
than 750,000 flights using their Airpoints 
Dollars last year, we expect this number to 
increase significantly as a result of the 
programme’s planned expansion.”

Thai carriers add aircraft
Bangkok Airways has ordered six ATR 72-
600s plus two options, worth almost US$200 
million, and ATR has struck a deal to open a 
simulator centre in Bangkok.

In other news, ATW Online reports that 
Bangkok-based low-cost carrier Nok Air 
signed a commitment on Wednesday at the 
Singapore Airshow for eight Boeing 737-
800s and seven 737 MAX 8s.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1458
http://www.adventureworld.co.nz/tours-and-destinations/europe/western-europe/france/tours/loire-gastronomic-cycling/
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‘Appropriate to unshackle’ Qantas - Aussie PM
Australian Prime Minister Tony Abbott says 
he supports changing the law to allow Qantas 
to be majority overseas-owned, but won’t be 
offering the airline a “free ride on the tax-
payer”.
AAP reports that the national carrier says it is 
hamstrung by the Qantas Sale Act - 
introduced when Labor sold the airline in the 
1990s - which caps foreign ownership of the 
company at 49%, thereby limiting its access 
to capital.
Qantas says it is up against Virgin with 
majority foreign owners Air New Zealand, 
Singapore Airlines and Etihad all sovereign-
backed.
Qantas CEO Alan Joyce admits there is little 
political and community appetite for 
changing the law, and has asked the 
government to consider other options such as 
a debt guarantee.
Mr Abbott says the laws are a shackle on 
Qantas and it is appropriate to unshackle the 
airline.
“Let’s not have Qantas competing with 
Virgin and others with one hand tied behind 
its back,” Mr Abbott told Fairfax radio last 
Friday.
“But I do have to say there is no free ride on 

the taxpayer for private companies.”
Treasurer Joe Hockey last week signalled that 
the government would guarantee the airline’s 
new debt. 
Virgin Australia has mounted a PR offensive, 
flying in Sir Richard Branson and hitting out 
at plans by the federal government to extend 
a helping hand to Qantas, warning that such 
financial assistance will be to the “detriment 
of the entire industry’’.
Virgin said Qantas was in its loss-making 
position because of its strategy of 
maintaining a 65 per cent share of the 
domestic market at all costs. “Any such 
guarantee should be given to all players,’’ it 
said.
But Qantas said its rival was “playing by a 
different set of rules and they’d like to keep it 
that way’’.
Virgin says Qantas has significant advantages,
such as the majority of federal government 
spending on travel. 
“They are an airline that has multiple times 
our assets and cash reserves, a superior credit 
rating and a substantially larger fleet of 
aircraft,’’ Virgin said. “Any form of 
government assistance to Qantas is a means to 
enabling them to reinstate their monopoly.’’

Qantas Frequent Flyer float?
Qantas reportedly has an internal deals team 
assessing the prospect of selling part of its 
lucrative frequent flyer division to private 
equity, according to The Australian Financial 
Review. However, the division – which, at a 
valuation of A$2.5 billion to $3.5 billion, is 
worth more than the entire airline – is still 
more likely to be partially floated on the 
ASX. 
Business Spectator reports that, in the 

meantime, Qantas stock has snuck up 18% in 
the last seven trading days as investors make 
heavy bets ahead of an update on its strategic 
review and news on possible government aid.

Fiji Airways design seen as cool
Fiji Airways has added two fresh accolades to 
its CV, having been recognised this month in 
the 2014 HOW International Design Awards 
and in the DesignAir Top 10 Cool Airline 
Brands for 2014. 
The HOW International Design Awards 
recognises design excellence in innovation 
on a global scale. Fiji Airways was awarded a 
win in the identity category for logo, 
letterhead and business cards.
Fiji Airways has also been included in the 
DesignAir Top 10 Cool Airline Brands for 
2014. This prestigious list features the 
‘coolest’ airlines found around the world, as 
voted by their exclusive judging panel. 
Fiji Airways was recognised for excellent 

service, their warm honest and ‘smiley’ crew 
as well as excellent fresh food onboard. The 
new branding was the starring light for the 
Design Air judges calling it “super cool” and 
awarding it in the top 10 list for “mixing a 
heritage and contemporary look, which along 
with the new livery and uniforms makes 
the airline a secret gem that is dying to be 
explored”. 

Merpati working on revival
Financially crippled Indonesian carrier PT 
Merpati Nusantara Airlines is relying on 
partners to help it resume flights in March, 
according to the Jakarta Post.
Merpati, which has debts of more than 
US$600 million, suspended flights on 01FEB 
and the State-Owned Enterprises Ministry 
has recently given the airline until the end of 
the month to restart operations.
Merpati president director, Asep Ekanugraha, 
said: “Essentially, we are out of funds. So 
we need business partners that will provide 
us with a fleet and working capital,” he said, 
adding that several parties had approached 

the airline despite being “aware of Merpati’s 
plight and mounting debts”.
“We have received more than 15 KSO 
(partnership) offers which we have to sift 
through to find those we could take up,” he 
said.
Asep said the airline was also in talks with 
airplane manufacturers such as China-based 
Xi’an Aircraft Industrial Corporation.
“We have met them about supplying 60-seat 
MA-60 airplanes,” he said, adding that the 
airline had also spoken with manufacturers of 
100-seater aircraft.

http://www.cxagents.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1458
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Aerolineas buys more aircraft
Aerolíneas Argentinas has signed a purchase 
agreement for four Airbus A330-200s. The 
carrier will use the twin-engined aircraft 
on medium- and long-haul routes from its 
Buenos Aires hub to destinations throughout 
Latin America, Europe and the US, although 
not to Australasia, which requires four-
engined ops. The airline has eight A340-300s, 
four A340-200s and four A330s as well as a 
fleet of 26 Boeing 737s.

In October, the SkyTeam carrier signed an 
agreement to buy 20 Boeing 737-800s.
In related news, AR is axing its Sydney-
Buenos Aires flights in a move which will see 
it exit the Australian market on 02APR, 
having pulled out of New Zealand last year. 
The airline has been operating the 15-hour 
sector three times a week using its outdated 
A340-200 aircraft.

Air Zimbabwe fraud charges
Air Zimbabwe company secretary Grace 
Nyaradzo Pfumbidzayi has been found guilty 
of fraud for swindling the airline of more 
than 5.2 million euros and US$1.2 million. 
The tribunal has reserved its decision on 
penalties.
Forensic auditors recently concluded that 
senior managers at the airline had looted mil-
lions of dollars from the State owned 
enterprise, with the airline’s acting CEO 
Mr Innocent Mavhunga accused of theft 
and fraud involving US$11.5 million. Other 
amounts have been sheeted home to AirZim’s
finance and administration manager 
(US$3.8m) and its acting general manager 
(US$2.6m).
Other executives of the airline and aviation 

insurance broking company, Navistar, are up 
before the tribunal on similar charges. 
Mrs Pfumbidzayi was found to have paid 
inflated amounts to Navistar, who she had 
earlier appointed, and also paid out on 
fraudulent invoices from them.
She authorised debit notes from Navistar 
amounting to US$1.1 million for aviation 
insurance cover for two A320 Airbuses 
covering the period NOV11-APR12, but 
auditors found that the planes in question had 
not yet been bought.
She was also found to be part of a fraudulent
transaction in which 714,000 euros was 
approved to pay insurance cover for three 
MA-60 aircraft when the planes were already 
covered.

Tim Tams team with Qantas
AdNews reports that Arnotts is ramping up 
marketing spend and kicking off a year-long 
celebration of 50 years of Tim Tams, 
Australia’s favourite biscuit.
The snack brand teamed up with Qantas to 
unveil a plane with Tim Tam branded livery 
and fly people to a reunion event in Winton 
in the Queensland Outback. The footage will 
form the basis of a TV ad campaign due to 

launch in March. 
As part of its ‘Fifty years of togetherness’ 
campaign to mark 50 years, it will roll out 
a ‘50 flights in 50 days’ on-pack promotion 
over the coming months offering Australians 
the chance to win a flight to visit a loved one 
anywhere in the world.
Qantas is adding Tim Tams to its menu for a 
limited time.
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CRUISE NEWS
Kamchatka expedition
Heritage Expeditions advise a select 
number of berths have become available 
on this year’s ‘In the Wake of Bering: In 
search of the Spoon-billed Sandpiper’ 
expedition departing JUN14. A favourite
voyage with many of the company’s 
expeditioners, and run in conjunction with 
wildlife expedition company Naturetrek, 
this voyage will take in the best of 
Kamchatka.
Kamchatka remains one of the last few 
true wildernesses left on Earth. Here a 
wide range of birds and animals, towering
snow-capped volcanoes, virgin forest, 
pristine tundra and a rich indigenous 
culture await the wildlife enthusiast.
Your clients can explore this land of fire 
and ice by spending 12 nights aboard the 
Spirit of Enderby. 
Led by Expedition Leader Rodney Russ, 
and the Heritage Expeditions expedition 
team as well as two Naturetrek leaders 
this 13-day itinerary will weave its way 
up the 
Kamchatkan coast from Petropavlovsk-
Kamchatskiy to Anadyr in search of a 
range of birds and mammals, such as 
millions of breeding seabirds (including a 
dozen species of Pacific auks), the mighty 
Steller’s Sea Eagle, Sea Otter, Brown 
Bear, Walrus, cetaceans such as Orca and 
Western Pacific Grey Whale and, 
hopefully, one of the world’s most 
critically endangered waders, the 
Spoon-billed Sandpiper.
Click here for details.

http://www.lufthansaexperts.com
http://www.vikingcruises.com.au/oceans/video/ship.html
http://heritage-expeditions.com/trip/wake-bering-25-june-2014/
http://heritage-expeditions.com/trip/wake-bering-25-june-2014/
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Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

Book a Hurtigruten 2014 
Norway Classic Coastal 

Voyage with Discover the 
World Cruising and receive a 
$50 Visa Gift Card and your 
clients receive GBP200 per 

cabin onboard credit.

Bookings must be made by  
28 February and only the first 
40 agents to book receive the 

Visa Gift Card!

Click here for details on this, 
and other great offers!

2 0 1 4  R e i N d e e R 
R u N  B o N u s  s a l e

Vintage cruising on Lofoten
Hurtigruten is celebrating the 50th anniversary 
of the oldest and smallest ship in the fleet - 
the vintage vessel Lofoten. The anniversary
voyage, setting out from Bergen on 
02MAR14, will be the prelude to festivities 
that include celebratory meals, special 
anniversary postage stamps and fishing 
directly from the ship, as well as special 
booking offers for those wishing to join in the 
celebrations.
The restaurant will serve an anniversary 
menu reminiscent of the 1960s one evening 
on each of the classic round voyages. Crew 
and officers will be dressed in uniforms from 
the era.
On the southbound route, passengers can try 
their luck at fishing directly from Lofoten’s 
weather deck.
Anyone born in 1964 can travel at half price 
when accompanied by another passenger.
By its 50th birthday, Lofoten will have 
travelled almost three million nautical miles, 
transported 1.25m passengers and docked 
over 75,000 times in the Hurtigruten ports. 
The vessel has been protected by a 
preservation order since 2011 and its 
traditional charm has earned it a large 
community of fans among Hurtigruten 
passengers.
For Hurtigruten bookings, call Discover the 
World Cruising on 09-623 4293.

New Penthouse Spa Suites
Cruise World reports getting some real 
interest in Seabourn’s new PHS (Penthouse 
Spa Suite) category from New Zealand 
guests. Accessed by a private circular 
stairway from the spa, and with balconies 
facing out over the stern of the ship, these 
spacious, beautifully appointed and secluded 
suites are worth highlighting to your clients, 
says Cheryl Browne.  
They are located on Deck 10 directly above 
the spa facility and are accessed exclusively 
from its lobby. They offer 516 or 538sq ft 
of indoor space, along with 172sq ft private 
verandas with views of the ship’s wake. 
Fares include unlimited access to the Serene 
Area of the spa and the services of a spa 

concierge throughout the voyage, as well as 
special spa amenities and features in the suite 
and its large marble bathroom. 
Penthouse Spa Suites have already been 
installed on Seabourn Quest, and will be 
added to Seabourn Odyssey in May and on 
Seabourn Sojourn in 2015. 
There are some excellent Signature Value 
Saving specials at the moment including 
onboard credits up to US$1000pp in these 
penthouse grades, as well as category 
upgrades from oceanview suites to verandah 
suites (selected sailings). 
Call Cruise World on 09-917 4440 or 0800 
500 732, info@cruiseworld.co.nz.

Pacific Jewel bound for Brisbane 
Dedicated cruisers will be able to follow 
the winter sun to Brisbane this year as P&O 
Cruises breaks new ground with sister ships 
-- the Renzo Piano-designed Pacific Jewel 
and Pacific Dawn -- based in Brisbane. 
Pacific Dawn has long been based full time 
at Brisbane doing a mixture of Pacific Island 
cruises, Queensland coastal cruises and short 
break cruises. 
Pacific Jewel will be based in Brisbane for 
a similar program of winter cruises 29JUN-
17AUG. Having two ships based in Brisbane 

will effectively double the number of calls to 
Queensland coastal destinations such as Airlie 
Beach, Port Douglas, Cairns and Whitsundays. 
During the two month two-ship deployment,
Pacific Jewel will do three Queensland 
coastal cruises adding to Pacific Dawn’s two 
coastal cruises and one short break 
Queensland cruise. 
The dual deployment is also a sign that 
Queensland is sharing in the enormous 
growth in cruising in Australia. 

http://www.discovertheworldtravel.com.au/edm/140114_HRG_DTWC_ReindeerRun.pdf 
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CARNIVAL CRUISE LINES AUSTRALIA

For all bookings made 07-28FEB inclusive, Carnival Cruise Lines Australia 
has reduced the deposit to just AU$100 per person (AU$50 for kids).

 • Booking window: Between 07 and 28FEB14

 • Sail window: Between 12MAR14 and 30DEC15

 • Black outs: Spirit departures: 2014: 01AUG, 25SEP, 28SEP, 02NOV,   2015: 30OCT.      

Carnival Cruise Lines Deposits 
REDUCED to $100

Legend departure: 2014: 24SEP

Australian Chef Mark Best joins HAL’s Culinary Council
Holland America Line has announced the 
addition of Australian Chef Mark Best as 
the newest member of the line’s esteemed 
Culinary Council. Celebrated as one of the 
most innovative chefs in the world today, 
Best was welcomed to the group at an event 
on ms Amsterdam during the ship’s call in 
Sydney, while sailing on its 115-day Grand 
World Voyage.
Best will add a selection of his French-
inspired signature dishes to the line’s menus 
and work with council members to shape the 
culinary direction aboard HAL’s fleet. 
Best enjoyed stints working overseas in 
some of the world’s most famous French 
restaurants, including Alain Passard’s three-
Michelin-star L’Arpége in Paris, France, and 
Raymond Blanc’s Le Manoir Aux Quatre 
Saisons in Oxford, England. He leaned on 
these experiences with classic French culinary
preparation and matched them with his own 
innovation and intelligent recipe development 
to become the face of new Australian cuisine
as he returned to Australia in 1999 and 
opened Marque in Sydney’s Surry Hills. 

Heralded by restaurant critics from the New 
York Times, Los Angeles Times and around 
the world, Marque received the U.K. 
Restaurant Magazine’s “Breakthrough 
Award” in 2010 and ranks among the San 
Pellegrino World Top 100 Restaurants. 
Marque was named 2011 restaurant of the 
year by the Sydney Morning Herald’s “The 
Good Food Guide” and won the 2012 
Australian Gourmet Traveller restaurant of 
the year award.
For a decade, Marque has held a prestigious 
Three Hats — the highest of the iconic 
symbols awarded by “The Good Food Guide” 
— as well as the maximum of three stars 
from Australian Gourmet Traveller magazine 
in its annual top 100 list. Best has published a 
cookbook, “Marque: A Culinary Adventure,” 
and also has appeared on the television show 
“MasterChef Australia” as a guest chef and 
judge.
For more information about Holland America 
Line, contact Francis Travel Marketing - 
09 444 2298 - 0800 422 784 - 
reservations@francistravelmarketing.co.nz

Island souvenirs with quarantine clearance  
P&O Cruises says its passengers like to do 
the right thing when visiting the Pacific 
Islands and are happy to support local 
communities by buying handicrafts and other 
souvenirs. 
But knowing what items can be brought back 
with our tight quarantine regulations can be a 
challenge. 
To help passengers and 
island traders buy and 
sell handicrafts and 
souvenirs with 
confidence, P&O 
Cruises is setting up 
special cabinets in all 
three of its ships 
containing items that 
are okay to buy. 
The project is in 
partnership with the 
AusAID-funded Pacific 
Horticultural and 
Agriculture and 
Access Programs, 

which provides practical help to Pacific 
Islands on regulatory aspects of exporting 
primary produce. 
Pacific Dawn was the first to have one of 
the cabinets installed and Pacific Jewel and 
Pacific Pearl will follow next month. 
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“My Silversea” personal log-in area now available 
Silversea Cruises has advised that its new 
“My Silversea” personal log-in area is now 
available at Silversea.com. This new 
functionality enables both guests and travel 
agent partners to update their profile and 
preferences, arrange activities prior to a 
reserved voyage, and access a host of 
additional features.
For the first time, specialty restaurant dinner 
reservations can be pre-booked (from 120 to 
7 days prior to sailing). This is in addition to 
optional shore excursions, beauty, spa and 
fitness services, which have all previously 
been available to reserve in advance through 
the cruise line’s website. 

Members of Venetian Society, Silversea’s 
past guest loyalty club, can now also keep 
track of their past voyage history by logging 
into “My Silversea.” 
For booked guests, the new portal replaces 
the “My Voyage” section of Silversea.com.  
Travel agents can now simply log into “My 
Silversea” instead of the cruise line’s 
previous dedicated online travel agent centre.
“My Silversea” is also available for guests 
sailing on expedition cruises; however, 
the option to pre-book certain services and 
activities is still under development and will 
soon follow.

HOSPITALITY
Millennium CHC closed for “foreseeable future”
Millennium & Copthorne Hotels New 
Zealand says its Millennium Hotel 
Christchurch in Cathedral Square remains 
closed for the “foreseeable future”. 
Fairfax reports that discussions between the 
Japanese landlord and the insurers have 
continued without resolution of the way 
forward on repairs to the building. 
The demolition of Copthorne Hotel 
Christchurch Central on Victoria Square 
was virtually complete and the site had been 
almost cleared of all debris, the company said 
in its reported result.

M&C has reported a profit of $32.2 million 
for the year ended 31DEC13, down from 
$50.7m in the previous year. Revenue grew to 
$123.4m from $116.5m in 2012. 
Millennium managing director B K Chiu said 
the fall in profit reflected the difference 
between one-off items recorded in 2012 
mainly due to the Canterbury earthquake. 
In 2012, gains from one-off items totalled 
$19m, including $18.4m from settlement of 
material damage insurance claims relating to 
Copthorne Hotel Christchurch Central. 

Huka Lodge 90th anniversary plans

Club Med harnesses power of Facebook in resort design
Club Med has embarked on a social media 
campaign that sees its Facebook followers 
having a say in the design of its latest new ski 
resort Club Med Val Thorens in the French 
Alps.
They are being asked to vote on the name, 

logo and design of the resort which is due to 
open to its first guests in December this year. 
Fans have already chosen the resort’s logo 
and voted to include a climbing wall in the 
interior heart of the village as opposed to a 
contemporary interior design.  

This year, Huka Lodge will be celebrating its 
90th anniversary with a line-up of events 
during the autumn-winter months. 
Highlights will include an intimate dinner 
with Alexander McCall Smith, author of 
The No. 1 Ladies’ Detective Agency series, 
the Isabel Dalhousie series, the Portuguese 
Irregular Verbs series, and the 44 Scotland 
Street series. There will be an Italian Opera 
weekend with Sydney chef Stefano Manfredi 
in which Deborah Wai Kapohe will sing, 
along with emerging talent from the New 
Zealand Opera School and a Paspaley Pearl 
Discovery weekend where guests will dine 
on pearl meat and experience the rare and 
world of pearls.
A Celebrate the Art of Living weekend will 
bring together health and wellbeing expert Dr 
Libby Weaver, winemaker Kevin Judd, and 
Hartfield Jewellers, purveyors of luxury 
jewellery brands Chaumet and Pasquale 
Bruni. Aston Martin will also be providing
their latest sports cars for a test-drive to 
continue the theme of inspiration and beauty 
from luxury brands.

A Rodd & Gunn Weekend showcases the 
brand and some of its typically favourite 
activities – driving with Range Rover, trout 
fishing, men’s fashion and styling, bespoke 
leather accessories, celebrity guest and 
speaker Sir Graham Henry, Tasmania’s 
NANT whisky, exploring Lake Taupo with 
Sealegs … and more.
An annual institution at Huka Lodge, the 
Bollinger Champagne Dinner will be hosted 
by Clive Weston. The menu will be created
by Martin Benn of Sydney’s celebrated 
Sepia, named ‘Restaurant of the Year 2014’ 
by the Sydney Morning Herald’s Good Food 
Guide.
The Lodge’s popular Big (Aussie) Red 
Dinner will be hosted by Australian sporting 
legend Nick Farr-Jones with a selection of 
award-winning and rare red wines.
This year’s extraordinary programme of 
events at Huka Lodge concludes with an 
evening spent with Man Booker prizewinner 
Eleanor Catton, author of The Luminaries.
www.hukalodge.co.nz

http://www.travelmemo.co.nz/voucher.php?voucher_id=1458
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PEARL’S PEARLER
You can generally justify telling a white lie - 
just ensure you don’t become colour blind.
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Rail Plus appoints NZ Sales & Marketing Manager 
Expedia TAAP 3.0 turns on and turns heads 
Expedia Travel Agent Affiliate Program 
www.expedia.co.nz/taap rolled out the new 
TAAP 3.0 portal across ANZ just before 
Christmas. Since the New Year, Expedia 
TAAP has seen six record trading weeks and 
record numbers of agents using the TAAP 
system daily. The new platform has been 
highly praised by growing number of Travel 
Agents now using TAAP 3.0. 
“The objective of the new platform was to 
simplify and streamline travel agent 
processes,” says Stuart Udy who heads the 
TAAP program in ANZ. “The response has 
been overwhelming and very rewarding as 
agents have responded so positively to the 
new Portal.
“Positive feedback is great but we saw an 
almost immediate jump in transactions which 
tells me without question, we got it right! 
My favourite quote comes from a Kiwi agent 
received a few days after the launch, “…..the 
new TAAP enhancements are better than a 
cold beer in the Simpson Desert in the middle 
of summer”.”
The booking process using the Expedia 
website hasn’t changed but the log-in and 

back end processes have been streamlined 
significantly. Login has been modified to a 
single step process and TAAP 3.0 
automatically generates unbranded vouchers 
for agents to self-brand, print or forward to 
their customers. 
One of the most impressive features is the 
automatic generation of a GDS string. Agents 
simply cut and paste the GDS string into their 
GDS and it generates a passive segment.
Stuart Udy says it’s been a busy time for 
the TAAP team rolling out 14 new Portals 
worldwide in a few short months. France, 
UK, Canada and Germany were launched 
throughout November and early December.
Australia and New Zealand were also 
launched in mid-December. India and Japan 
were launched last week with Italy and Spain 
cutting over in the next week. New markets 
are being added each week till the project 
is due to be complete in mid-May with all 
31 Expedia TAAP markets using the new 
platform.  
For more information about Expedia TAAP 
go to www.expedia.co.nz/TAAP or email 
expedia-nz@discovertheworld.co.nz. 

Rail Plus has announced the appointment of 
Kirsty Blows to the newly-created Auckland-
based role of Sales and Marketing Manager, 
New Zealand, effective 03MAR.
Kirsty brings exceptional knowledge and 
experience to the new post, having over the 
past seven years held a number of senior 
sales and operational positions within Rail 
Plus, most recently as the company’s Sales 
Manager, Victoria, based in Melbourne.
In her new role Kirsty is responsible for 
growing sales across the New Zealand 
market, where Rail Plus is well-established 
as the country’s leading rail specialist. She 
will also liaise closely with trade partners 
and undertake a range of activities to support 
travel consultants.
Greg McCallum, Rail Plus’ Melbourne-based 
General Manager Sales and Marketing, 
Australia and New Zealand, says Kirsty is a 
proven performer who will energise the 
company’s sales and marketing efforts. 
“Kirsty is a smart and sophisticated operator,
with an enviable ability to build strong and 

enduring relationships with valued travel 
industry partners,” says McCallum. “Her 
passion and enthusiasm will ensure Rail 
Plus remains New Zealand’s preeminent rail 
specialist.”

A$185m Musselroe Bay project for Tassie
North-East Tasmania is set to receive a 
tourism and job boost, with one of the biggest 
construction projects in Tasmania ready to go 
ahead.
The $185 million Musselroe Bay 
ecotourism development is now in the 
detailed design stage after receiving 
development approval.
A resort, world-class 18-hole golf 
course, 100-room five-star hotel, day 
spa, cultural centre, and prestigious 

guest houses and holiday villas will feature in 
the development.
Construction is planned to start as early as 
May, and will take five years to complete.


