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 House of Travel helps Pacific neighbours
An emergency supply relief effort is underway in Auckland to 
help Tongan victims of the Cyclone Ian, helped by House of 
Travel, the Tongan Methodist Church at Mangere and local 
businesses.
The first shipment of 11,000 bottles of fresh water has left here 
following the contamination of most drinking water sources in the 
Ha’apai island group.
House of Travel Commercial Director Brent Thomas, who in 
association with EcoWai is sending the shipment of water, says 
they were pleased to offer emergency assistance to Tonga’s 
residents.
“House of Travel has a close association with the islands and we 
recognise how important tourism is to places like Tonga. When 
disaster hits we see if we can assist in a practical way and 
supplying much-needed water seemed the best way to help Tonga 
at this stage,” he says.
HoT is also helping to connect Samoa to the modern world by 
donating computer equipment and skilled labour to a college in 
Apia.
House of Travel Holdings donated 85 second-hand computers, 
monitors and servers, plus a week of IT technician Adrian Miller’s 
time to Chanel College, a struggling Catholic school which now 
has the capacity to get its students online.
House of Travel Holdings CEO Mark O’Donnell said the 
company was very pleased to be able to help.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1435
http://www.nzonline.org.nz
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/brochures.php
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Europcar is seeking to appoint an efficient and self-motivated 
Travel Sales Manager (NZ) to build and implement sales 
strategies and lead tactical sales activities that will enable 
targeted revenues from the Leisure market segment. 

The primary focus of this role is the development of  
New Zealand International inbound & domestic tour operator 
business by generating new business and increasing revenue 
through existing partnerships.

This position is based in Auckland and reports into Europcar 
Headquarters in Australia.

Your responsibilities will also include but not be limited to:

• Promote Europcar brand and image within the travel leisure industry
• Develop and implement promotional initiatives to exploit  

market opportunities
• Report on performance against market and account plans  

on a monthly basis
• Develop sales strategies to successfully attract targeted accounts
• Conduct direct negotiations with key clients and monitor  

contract performance
• Analysis of competitor activities
• Review Europcar’s various market segment pricing strategies and 

ensure we sell at the best possible margin with a focus on retaining 
our most profitable customers.

Key skills / experience required are:

• Sales leadership experience in the car rental or wider travel industry
• Advanced strategic sales capability
• Exceptional customer service skills and drive to deliver quality 

outcomes for both external and internal customers
• Willingness to make informed, realistic commitments and to deliver  

on these commitments.

If you possess the above skills and have a ‘can-do’ attitude we would 
love to hear from you! Please send your application to Anna Dixon 
at anna.dixon@europcar.com, quoting reference number NZ 14/13.

Travel Sales Manager (NZ)

M
K
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Qantas is to increase its services into Queenstown from 
Sydney during the Easter school holidays and peak ski 
season, adding more than 650 seats per week to the route. 
Qantas currently operates 3pw between Sydney and 
Queenstown and will add two extra services per week to 
support demand over the Easter school holidays and 
support the Queenstown ski season with daily flights 

during the period 04JUL-24OCT14. 
Emirates will codeshare on all the existing and additional 
services. 

Hole in the Rock dispute
A Maori trust in dispute with Bay of Islands tourism 
operators over access through Motu Kokako – the Hole in 
the Rock – says further protests are possible but it won’t 
barricade the entrances to everyday boaties.
The five-year dispute between tourism operators and Motu 
Kokako Ahu Whenua Trust – the owners of what is also 
known as Piercy Island - has come to a head, with the 
trust seeking payment for the thousands of tourists taken 
through the Hole in the Rock by Fullers GreatSights, 
Explore and Mack Attack. 
The Bay Chronicle quotes trust chairman Rau Hoskins as 
saying the tourist operators are using the motu as a key 
part of their marketing.
Fullers GreatSights Bay of Islands manager Charles Parker 
told the paper his company’s position is that there are long 
established navigation rights to the seaways around New 
Zealand and this includes the passage through the Hole in 
the Rock. 
“Many thousands of vessels have navigated this seaway 
for many decades.” 

He says the company has had discussions with the trust 
over the past five years, he says. 
“This culminated in an offer to work with the trust to 
ensure their mana on the island is properly recognised by 
Fullers GreatSights. Fullers GreatSights has never received 
a response to that offer. 
“If the navigation rights around New Zealand seaways are 
to be challenged, the Crown is the correct party to engage 
with.” 
Explore managing director William Goodfellow says the 
iwi plays a huge part in the company’s business. 
“But it’s hard to pay a fee when there is no legal basis. 
We are working with the local iwi at Rawhiti to meet their 
requests in a different way. For example they provide a 
cultural experience for us at Otehei Bay and give guided 
cultural walks. We collect money on their behalf.” 
If it is found, through the treaty claim process that there 
is a legal basis to charge to visit the Hole in the Rock, 
his company will look at it commercially, he told the Bay 
Chronicle. 

Queenstown’s new jet-fighter rush
Queenstown has a new adrenaline rush – fighter jet rides 
at 500km/h.  Double X Aviation, based at the Queenstown 
Airport, offers joy rides and aerobatic flights with a fleet of 
classic aircraft including a 1941 American-built Harvard 
trainer, a Russian Yak 52, and a Delfin fighter jet, built in 
the Czech Republic.

Queenstown’s Mountain Scene says Pete Meadows set up 
Double X Aviation in Tauranga two years ago but relocated 
south because the Bay city lacked infrastructure like tourist 
hotels.
His business shares space at the airport with the Wakatipu 
Aero Club.  www.xxaviation.co.nz

Qantas daily SYD - Queenstown this winter 
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Are we your 1st choice for Auckland Airport Accommodation in 2014?
4-Star Plus Hotel  *  24-7 Free Shuttles  *  Exceptional Service  *  14-days Free Car Storage  *  Award Winning Dining      MORE INFO   

Whangareinz.com
Whangarei visitor website has gone mobile.  
Paul Davis, back from Tonga to manage 
the city’s tourism promotion, says the new 
Whangareinz.com makes the most of current 
technology. 
“In December more than 60% of users used a 

Glenorchy operator catering to Chinese tourists
Queenstown’s Dart River Jet is embracing
Chinese tourism with two new Chinese staff 
and a tour aimed primarily at the Asian 
market.
Glenorchy Discovery Group tours – launched 
mid last year – receives up to three groups 
of Chinese visitors a day.  The half-day tour 
combines a jetboat ride on the Dart, a guided 
30min bush walk and a backroad bus tour 
through Paradise and past Diamond Lake, 
stopping to view ‘Middle Earth’ movie 

scenes and backdrops. It also passes through 
private farms, with a chance to feed horses at 
the last photo stop before finishing in 
Glenorchy with a tour of the hamlet.  
Chinese staff Jin Jing and Qui Wenrong work 
in guiding and customer service, and are busy 
familiarising themselves with all aspects of 
the business before the busy Chinese New 
Year celebrations, which officially start on 
Friday 31JAN.

Guide Jin Jing on a forest walk introducing Chinese visitors to the New Zealand herb Horopito

mobile device to access whangareinz.com so 
it’s essential the site has an adaptive and 
responsive interface. The new interface 
ensures the user experiences easy navigation
and reading with minimum of zooming, 
panning and scrolling across a wide range of 
devices,” he said.

Hanmer Springs appointment
Hanmer Springs Thermal Pools and Spa has a new Marketing 
Manager.
Sandra Dangen comes to the role with a wealth of tourism sector 
experience and aims to bring the attraction deeper into the digital age. 
Ms Dangen and her partner have been managing Glenhope Station, 
20 minutes north of Hanmer Springs, since MAY13, when they 
returned to NZ from Perth, where she worked for the Australian 
Hotels Association.   She has also worked for Coca Cola, Fox Sport 
and has most recently done contract work for Tourism New Zealand.

Waitomo Glowworm Caves celebrates 125 years
Waitomo Glowworm Caves celebrates its 125 
year anniversary of guiding this year and is 
marking the milestone by offering Kiwis who 

visit the thl attraction during the first three 
months of 2014 unlimited free return visits 
during the year.

Rotorua MP Todd McClay has been made Associate Tourism Minister.  It 
is the first time a Rotorua MP has been involved with the portfolio since 
Harry Lapwood was Minister of Tourism between 1975 and 1978.

Free Wi-Fi at Te Puia|NZMACI 
Rotorua’s Te Puia|New Zealand Māori Arts 
and Crafts Institute (NZMACI), has launched 
free Wi-Fi on site in Te Whakarewarewa 
Valley, available across the entire site.

It follows the introduction of the free smart-
phone app, STQRY, late last year which 
provides visitors with extra multimedia 
experiences.

New Holiday Parks app 
A new Holiday Parks App, using GPS, 
determines the user’s location and then shows 
holiday parks nearby, in either a map view or 
list view. In addition, it locates nearby toilets, 
petrol stations, supermarkets and much more. 
It also shows real-time road alerts.

Developed by the Holiday Accommodation 
Parks Association of New Zealand (HAPNZ), 
the app is available for free downloading for 
Apple devices. The Android version will be 
available soon.

Wanaka takes up Ambassador initiative 
Wanaka is joining a successful education 
initiative that sees locals improving the 
experience for people visiting the resort town.
Queenstown Resort College has just 
introduced a pilot course of its Ambassador 
Programme to Wanaka. Local residents can 
take a short, affordable course that provides 

interesting and useful 
information on Wanaka’s 
history, culture and 
offerings. Participants 
then become part of the Ambassador 
community – wearing a recognisable black 
badge and representing Wanaka to visitors.

http://www.jetpark.co.nz/


AUSTRALIA

AATKings
Bringing Australia & New Zealand to life

 Our Australia  
and New Zealand 
Short Breaks 

brochure is out now.
JP Tour Director
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Big upgrade for Remarkables skifield 
The biggest upgrade of NZSki’s Remarkables skifield since it first 
opened in 1985 is under way.
Stage one of the $40 million project, to be completed before this 
year’s ski season and targeting the fast growing Australia market, 
includes a 1.2km chairlift to run from below the current base 
building to a high point, which gives views of Lake Alta. 
The skifield’s learners’ area - which was at capacity - will be 
increased by 20% and the new trails and gradients created by 
contractors and serviced by the Curvey Basin lift will cater to a 
range of skiers and snowboarders. 
Also included in stage one is the addition of 150 car parks to bring 
the total to 660; doubling the number of snow-making guns to 100; 
and 300m of road alignment. 

InterCity Coachlines on Google Maps
InterCity Coachlines says travellers searching for directions around 
New Zealand on Google Maps can now see details of InterCity’s 
national bus services, including routes, stop locations, travel time 
and pricing.
Users can customise their searches by entering their desired 
destination, travel date and time, to find bus route options that 
match. Walking directions are also included.

Day spa added at Edgewater
Edgewater-Lake Wanaka hotel has added a day spa. 
Element Edgewater Day Spa is operated by an experienced beauty 
therapist and offers a comprehensive range of rejuvenating spa 
treatments; including facials, body treatments, tints, tanning, 
waxing, manicures & pedicures.  
Hair-styling and make-up services, aimed at hen parties and bridal 
groups, are also on offer.  

Aboriginal artwork on 
AAT Kings’ Central Australian coaches 
AAT Kings has partnered with Alice Springs indigenous artist,
Kathleen Buzzacott, and Maruku Arts to create a specially 
designed Aboriginal artwork to be displayed on all coaches in 
Central Australia. Nine coaches now feature the indigenous 
design as well as new branding with a further seven to join the 
fleet in the coming months. 
Kathleen Buzzacott, who is a Maruku artist and of Pitjantjatjara 
descent, described her dot painting as a reflective piece detailing 
the many times she spent sitting around the campfire with her 
family telling stories under the night sky. 

Starwood Hotels & Resorts World-
wide has confirmed the signing of 
a management agreement for The 
Westin Perth, marking the brand’s 
entry into Western Australia.
The Hay Street hotel is expected to 
open in 2017.

http://guidedtours.aatkings.com/nz/brochures/52-brilliant-breaks-nzd/
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Port Douglas Carnivale turns 20 
The 20th annual Port Douglas Carnivale will 
be held across 10 days 16-25MAY14. 
Recognised as one of North Queensland’s 
largest cultural and food celebrations, it 
attracts more than 20,000 people. 
Events include the Carnivale Garden Games, 
a Family Beach Day, the Sheraton Mirage 
Longest Lunch and the annual Street Parade.
Midweek activities include the Zinc Chandon 
Luncheon, Taste of Paradise, Palates of Port 
and the Seafood Extravaganza. 

As the program is confirmed the latest 
information will be uploaded at 
www.carnivale.com.au.  

Vivid Sydney 2014
Captain Cook Cruises has 
released details of its cruise 
packages during the spectacular 
annual Vivid Sydney festival, 
23MAY-09JUN14.
“These special event cruises are 
an ideal way to take in the 
colourful illuminations around 
Sydney’s waterfront,” says NZ 
sales manager Anne Radonich.
“There are three dinner cruise 
options and a 7.30pm Lights 
cruise, which has earlybird 
pricing from $29pp.”
Click here to download the 
details.  

Whale watching cruises 2014 
Captain Cook Cruises has confirmed daily 
cruises from Sydney’s Circular Quay, 
17MAY-16NOV14, out through the Heads 
to view Southern Right Whales as they make 
their way to breeding grounds in Queensland 
waters. There will also be additional 
departures on weekends and during school 
holidays. Prices are A$90 adult, A$74 

concession and A$57 child (5-14 years).
CCC offers a Whale Guarantee, offering a 
free repeat cruise on a standby basis 
confirmed 24 hours prior (subj to availability) 
when a whale is not sighted during the 
purchased cruise. Click here for details and 
here for availability.

To the Bat Cave
Forget Gotham City. Queensland’s Capricorn 
has its own bat cave, 26km north of 
Rockhampton.
One of only five recorded maternity sites 
in Australia for the little bent-wing bat, Bat 
Cleft is home to 80% of the country’s known 
population of breeding females. Between 
December and February, visitors can see up 
to 180,000 insect-eating bats swarm out from 

Mount Etna Caves at sunset to feed.
The 2.4km torchlight tour (A$10) requires 
medium to high fitness levels and takes three 
hours to complete. Tours are held four nights 
a week on Monday, Wednesday, Friday and 
Saturday evenings. Numbers are limited.  
www.nprsr.qld.gov.au/parks/mount-etna-
caves/about.html

Strong support for GC cruise terminal
More than 95% of local ratepayers support a 
cruise ship terminal on the Gold Coast, 
according to a city council survey. 
Results obtained by the Gold Coast Bulletin
 from a Mayoral feedback survey sent to 

more than 225,000 households last year show 
only 66 of 1239 respondents were against 
the controversial Broadwater proposal. The 
project is in State Government hands awaiting 
approval.

Doug Ryan steps down 
After almost eight years as the executive of-
ficer of Tourism Port Douglas Daintree, Doug 
Ryan has advised he will not be 
seeking a new term with the organisation 
after the expiry of his existing contract on 
30JUN. 
Mr Ryan has been a champion of tourism 
and the Port Douglas and Daintree region for 
many years. He was heavily involved in the 

early evolution of the Port Douglas Tourism 
association and in NOV06 was appointed as 
the inaugural executive officer of the new 
limited company. 
He was instrumental in the evolution of the 
association to a not-for-profit company, Port 
Douglas Daintree Tourism Limited, which 
later became known as Tourism Port Douglas 
and Daintree. 

Mrs Brown’s Boys – Sydney availability
As a result of a small group cancellation, 
Aim Holidays now has an extremely limited 
number of tickets for the Mrs Browns Boys 
Show in Sydney for the Evening Performance 
on Saturday 01MAR.
Aim Show Package starts at $435pp, including
two nights at either Ibis World Square Sydney 

or Mercure Sydney Potts Point (for the nights 
of 28FEB & 01MAR twin share, room only) 
and an ‘A’ Reserve ticket for the Show.
Aim is also offering the option to purchase 
just a ticket at $239.
Call 09 444 2298 or email 
reservations@aimholidays.co.nz.

NSW Famils - new dates
Destination NSW has come up with new dates 
for its Sydney in Summer Famil. Suitable for 

all agents, it is now scheduled for 28FEB-
02MAR14  Click here for details.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1439
http://www.travelmemo.co.nz/voucher.php?voucher_id=1437
http://www.travelmemo.co.nz/voucher.php?voucher_id=1438
http://www.nprsr.qld.gov.au/parks/mount-etna-caves/about.html
http://www.travelmemo.co.nz/voucher.php?voucher_id=1435


New Caledonia. New Year. New Airfare.

$680
www.aircalin.com

Return 
ex Auckland

(09) 977 2238

On sale 20Jan-31Jan14.  Valid for travel 02Mar-01Jun14 (completed).  
Closeouts apply.  Refer GDS.  Price is per person for economy class travel 
and includes all taxes.  Subject to change due currency fluctuation.

FROM 
 NZ

PACIFIC ISLANDS
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New Vanuatu cruise option
Island Escape Cruises, fresh from a major 
refit and crewing upgrade, starts its Vanuatu 
season in late April.
Regular guest requests have resulted in a new 
9-night “Spirit of Vanuatu” cruise series, 
during JUN and JUL14 (see map).

The Vanuatu 2014 Cruises brochure with 
full details of the season can be downloaded 
here.  
Contact Island Escape on 0800 58 1717 or 
email info@islandescape.co.nz.
www.islandescape.co.nz

Outrigger on the Lagoon.Fiji meal plan details
Outrigger on the Lagoon.Fiji has released its 
meal plan prices for 2014.
The daily meal plan option covers breakfast, 
lunch and dinner and is priced at F$129 per 
day for adults plus VAT/STT taxes* and F$65 
for children aged two to 12 years plus taxes*.

While exchange rates can fluctuate, F$100 is 
the equivalent of around NZ$64.
*Meal plans are subject to 20% Fiji Govt 
taxes (but may be subject to change) and are 
expressed in Fiji dollars.
Prices are valid to 31MAR15. 

Excitor Fiji appointment
Lavonne Fremlin reports that Pacific Pulse 
Travel Marketing has been appointed the 
Sales & Marketing office for Excitor Fiji, the 
destination’s new adventure thrill-seeking 
ride. Excitor Fiji departs from Port Denarau 

daily and currently has three tours on offer. 
The vessel is also available for charters and 
transfers. 
Visit www.excitorfiji.com and email 
lavonne@pacificpulsemarketing.com.

Norfolk enjoys busy spring
Norfolk Island has enjoyed a busy Christmas 
with the highest visitor numbers for an OCT-
DEC period since 2009-10.  
The Quarterly Visitor Survey showed 80% 
of survey participants were first time visitors 
and the age demographic under 40 years of 
age was 24% - up from 5 month previous 
average of 7%.  
Norfolk Island Tourism GM, Glen Buffett, 
say the island was buzzing and some days 
Emily Bay looked a bit like Bondi Beach, 
especially with the number of families 

enjoying the Norfolk Island sunshine.  
For downloads of sales tips, activity guides, 
information, kids flyers and more visit 
www.hoganreps.co.nz or email 
sales@hoganreps.co.nz.

http://nz.aircalin.com/billet-noumea.php
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Rarotonga Self Famil sales extended
Rachel Mackey, Marketing Manager - New 
Zealand for the Cook Islands Tourism 
Corporation advises that the  sale period for 

the Rarotonga Self Famil Programme has 
been extended until 03FEB14.

New Treasure Island 5- and 7-night packages
Complete with return airfares flying Fiji 
Airways and a host of free inclusions, Fiji’s 
Treasure Island Resort and GO Holidays 
have released new 5 and 7-night packages 
available from Auckland and Christchurch.
Prices ex-Auckland start from NZ$1549*pp 
twin share in island bure accommodation, 
a FJD100 resort credit per bure, free daily 
canapés served between 6.00-7.00pm daily 
and an invitation to the weekly management 
cocktail party.
Adding value for families, the offer allows 
up to two children the opportunity to fly, stay, 
play and eat for free from NZD199* per child 
inclusive of free return transfers from Nadi 
International Airport.
Prices ex-Christchurch start from NZD1899* 

per person twin share based on a seven-night 
stay in island bure accommodation with 
similar inclusions while children’s pricing 
starts from NZD299*.
The offers are valid 02FEB-30MAR, 
11MAY-22JUN and 14-31OCT14.
*Conditions apply.
Call (09) 914 4002 or email 
res@goholidays.co.nz.

Grand Hotel and Casino low season offer
Port Vila’s Grand Hotel and Casino, Vanuatu’s 
tallest building, has a Low Season Stay/Pay 
Special Offer. Stay 4 and Pay 2, including 
buffet breakfast daily (including unpaid 
nights) plus a VT500 Match Play casino 
voucher, and free internet access in room and 

public areas.
Valid for sale to 16MAR14 and travel to 
31MAR14 inclusive.
Contact your preferred wholesaler for full 
details.

ASIA
60-day State of Emergency for Thailand
Thailand’s government has declared a state of 
emergency in Bangkok and surrounding areas 
to cope with increasing attacks at protest sites 
for which the government and the protesters 
blame each other. 
The decree greatly expands the power of 
security forces to issue orders and search, 
arrest and detain people, with limited judicial 
and parliamentary oversight. The areas 
covered had already been placed under 
tougher-than-normal security under the 
country’s Internal Security Act. 

The protesters have been demanding PM 
Yingluck’s resignation to make way for an 
appointed government to implement reforms 
to fight corruption. Yingluck called elections 
for 02FEB but the protesters are insisting 
they not be held. 
The Tourism Authority of Thailand (TAT) has 
announced that all tourist assistance measures 
are still in place in Bangkok.
The latest situation reports can be found at 
http://www.tatnews.org/category/tat-releases/
situation-update/

Stay/Pay at Kamalaya 
Award winning Kamalaya Wellness 
Sanctuary & Holistic Spa on the south 
Coast of Koh Samui in Thailand offers a 
choice of 11 Wellness Programmes 
ranging from Detox to Ideal Weight, 
Optimal Fitness, Yoga, Stress and 
Burnout.  
World Journeys has Stay/Pay deals valid 
for stays 01MAR-30APR14 ranging 
from Stay 4/Pay 3 nights, up to Stay 10/
Pay 8 nights.  Accommodation at 
Kamalaya starts from $1562pp share 
twin for a 7-night stay, including an 
initial Wellness Consultation, use of 
Steam Cavern, Swimming Pool, 
Plunge Pools & Fitness Centre, and 
complimentary Yoga, Pilates and Tai Chi. 
(Wellness Packages are at additional 
cost).
  Contact 0800 117311 or 
info@worldjourneys.co.nz

http://www.tatnews.org/category/tat-releases/situation-update/
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=10000438&packageName=Kamalaya-Wellness-Sanctuary-and-Holistic-Spa
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=10000438&packageName=Kamalaya-Wellness-Sanctuary-and-Holistic-Spa
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Hilltribes of China & Vietnam
Adventure World’s 16-day Hilltribes of China 
& Vietnam private tour takes travellers from 
Hanoi through north Vietnam and then across 
the Chinese border where they’ll explore the 
region of Yuanyang and Kunming. 
This adventure sees your clients trekking on 
hillside trails along the Mong Sen stream, 
discovering hidden waterfalls, visiting 
colourful village markets, relaxing at a retreat 
on the edge of Thac Ba Lake and sampling 
Vietnamese delicacies at an organic farm.
Other highlights include visiting the 
mysterious Stone Forest of Kunming known 
for its abundance of eerie rock formations 
resembling petrified trees, visiting the Hmong 
people and the Red Zao families of Sapa, and 

viewing the famous red soil, called 
“Hongtudi”, in the Wumeng Mountains. 
Starting from $6319*pp, this private tour 
includes 15 nights’ accommodation, all 
meals, sightseeing as specified in itinerary 
with entrance fees, private transportation and 
a local English-speaking guide..
*Terms & Conditions apply.

Forbidden City changes 
Active Asia advises that the Beijing’s 
Forbidden City will now be closed for 
maintenance and renovations all day on 
Mondays except for the summer months of 
JUL and AUG. Once completed, this work 

will allow the expansion of the total public 
viewing area from the current 50% to more 
than 75% by 2020, including the addition 
of a new area profiling the role of women in 
imperial China. 

Mini Tours in Vietnam 
Active Asia has a three-day stay put 
mini tour in Hanoi from $166pp share 
twin which includes accommodation, 
breakfast daily, all sightseeing and 
entrance fees with English speaking 
guide plus an orientation concierge 
service. 
Combine this with a 4-day Hoi An 
Charm tour from $216pp s/t and a 
3-day Saigon in Brief package from 
$213pp s/t to create the ideal Vietnam 
experience. 
Call 09 360 7669 or email 
sales@activeasia.co.nz 

30% discount Hilton Garden Inn Hanoi 
Active Asia has a special rate at the 4 
star Hilton Garden Inn Hanoi valid for 
travel until 15FEB14. The hotel sits in 
a prime position in the centre of Hanoi 
an easy walk to the Old Quarter and 
Hoan Kiem Lake. Priced at $103 twin or 
single room per night, this rate includes 
a 30% discount.  Contact 09-360 7669 
or sales@activeasia.co.nz 

THE AMERICAS
Chikungunya virus hits Caribbean
The first known outbreak of the chikungunya 
virus in the Western Hemisphere has Caribbean 
governments working to prevent the disease 
from spreading and damaging the region’s 
tourism-dependent economies.
According to Bloomberg, about 280 cases of 
chikungunya, which can cause severe joint 
pain, fever and headaches, have been reported 
since early DEC13 in Dutch and French 
Saint Martin, Saint Barthelemy, Martinique, 
Guadeloupe, the British Virgin Islands and 
French Guyana. Officials from Venezuela 
to the Cayman Islands have warned of the 

potential for the mosquito-borne virus, first 
identified from a patient in Tanzania in 1953, 
to spread. There is no treatment and the 
illness is rarely fatal.
While chikungunya is a recent arrival to the 
region, the Caribbean and Central America 
have a bigger problem with dengue, which 
can be fatal and is transmitted by the same 
Aedes aegypti mosquito. About 79,000 cases 
of dengue were reported in the Caribbean last 
year, including 141 deaths, according to the 
World Health Organization. 

Sheraton Iguazu deal
World Journeys has savings of 50% on 
a second room booked at the Sheraton 
Iguazu on the Argentinian side of Iguazu 
Falls, valid for stays 01APR- 30SEP14.  
The second room must be booked for the 
same party and dates as the first room, 
is not valid on long weekends or Holy 
week, nor for groups, and is subject to 
availability.  
Contact 0800 117311 or 
info@worldjourneys.co.nz

 http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/hilltribes-of-vietnam-and-china/
 http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/hilltribes-of-vietnam-and-china/
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Peru Panorama group tour
Book Adventure World’s Peru Panorama 15-
day group tour before 31JAN14 and save up 
to $150pp.
They will enjoy a full-day guided tour of the 
Sacred Valley and the ruins of Ollyantambo, 
and another full-day guided tour of Lake 
Titicaca and the floating islands of Uros. 
They will discover the Lost City of Machu 
Picchu, one of the wonders of the ancient 

world, and explore the Amazonian jungle, 
with excursions led by expert naturalists to 
spot wildlife at oxbow lakes and treetop 
towers.
Now priced from $4149pp, this group tour 
includes 14 nights’ accommodation, 
sightseeing as specified in the itinerary, local 
transport and experienced local guides. 

happens. Planning exquisite adventures, he 
finds, is nearly as exciting as experiencing 
them.
Four Seasons Hotels and Resorts, Viking 
Cruises and Travelex Insurance, among 
others, signed on as sponsors. In return, the 
companies received ads in the program and 
blocks of tickets to the play, which they can 
distribute to clients. Some sponsors even 
bought out the house, which has about 100 
seats, for certain shows.
And though product placement wasn’t part 
of the deal, the two main sponsors — Four 
Seasons and Virtuoso, a luxury travel 
organisation — receive glowing mentions in 
the script.
Mr. Strong is optimistic. He is already 
talking about opening productions of the 
show at luxury resorts in Dubai and India, 
and on cruise ships.

Travel agent goes Off Broadway
Jim Strong, president of Strong Travel 
Services, wants the world to know his trade 
is still thriving. Or at least is still relevant, 
notwithstanding being undercut by Expedia 
and ignored by app-reliant consumers.
The New York Times reports that the Texan 
is mounting a US$300,000 production Off 
Broadway. 
The work, “Craving for Travel,” had its 
debut earlier this month at the Peter J. Sharp 
Theater on 42nd Street. The NYT says the 
breezy one-act comedy, commissioned by 
the Dallas-based travel agent, features two 
actors inhabiting 30 roles, and does its best to 
romanticise the work of booking hotel rooms 
and scheduling flights.
The script features the characters Gary and 
Joanne, “rival travel agents and former 
spouses” competing to outdo each other by 
fulfilling ever more outlandish requests from 
their demanding clients.
The action takes place in offices — Gary and 
Joanne don’t leave their desks.
For Mr. Strong, that’s where the magic 

NASA tour ends
NASA’s Kennedy Space Center in Florida is 
going to end behind-the-scenes tours of the 
huge Vehicle Assembly Building where space 
vehicles -- from the first Saturn V rocket in 
the 1960s to the last space shuttle Atlantis 
flight in 2011 -- were prepared for launch.
Tours end 11FEB as the building is 

transformed into a working site for new 
Space Launch Systems vehicles in the future.
Other Up-Close tours of the launch pad and 
the Launch Control Center will continue for 
now, but may be subject to change as the 
center prepares for its new role.

New: Hotel B, Lima
Chris Lyons of World Journeys recently 
inspected the newly opened Hotel B in Lima, 
Peru, and was very impressed.
“This is the first Relais & Chateaux hotel in 
Lima and is accordingly beautifully appointed, 
with spacious rooms, tasteful décor, and 
wonderful artwork.  The Hotel B restaurant is 
rapidly becoming considered one of the best 
in Peru.”  
Built in 1914, the mansion served as a sea-
side retreat in the 1920s, featuring imported 
Italian marble and exotic timbers, with open 
balconies and expansive terraces.  Recent 
restoration work included the additional of a 
contemporary three-storey annexe, ushering
it into the modern era in its new role as a 

Ecuador & the Galápagos Islands group tour
Adventure World’s newly released Ecuador 
History & Galápagos group tour begins in 
Quito, visits the nearby Equatorial Monument, 
marking latitude 0º, and takes in centuries’ 
worth of history at Ingapirca, the largest 
known Incan ruins in Ecuador. Highlights 
include local food at Ecuadorian haciendas, 
natural wonders, the winding cobbled streets 
of Ecuador and more.
Your clients then take a luxury yacht cruise 
through the Galápagos Islands where they’ll 
see tintoreras, the white-tipped reef sharks 
at Puerto Villamil, the penguin colony of the 

Marielas islets, and much more. They will 
also hike across the rim of the Sierra Negra,
the second widest volcanic crater in the 
world, and discover more volcanoes on the 
Isabela and Fernandina Islands. 
Priced from $9385pp, this group tour includes 
7 nights hotel accommodation, 5 nights 
on board the M/Y Galápagos Odyssey, all 
transfers, sightseeing as specified in itinerary, 
some meals and local English-speaking tour 
escorts throughout.
Special Offer: Book the 26SEP14 departure 
by 30JAN14 to save up to $300pp.

boutique hotel.  Located in Lima’s Barranco 
arts quarter, the hotel is surrounded by 
galleries and artists’ studios, and houses a 
unique art collection of its own. Rates start 
from NZ$240pp per night share twin 
including taxes and a sumptuous breakfast.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/peru/tours/peru-panorama/
http://www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/peru/tours/peru-panorama/
http://www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/ecuador/tours/ecuador-history-galapagos-tour/
http://www.adventureworld.co.nz/tours-and-destinations/south-america/latin-america/ecuador/tours/ecuador-history-galapagos-tour/
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Ruler of Dubai streamlines hotel development
The Ruler of Dubai, His Highness Sheikh 
Mohammed bin Rashid Al Maktoum has 
issued a series of directives designed to 
enhance and streamline hotel investment and 
development in the Emirate. 
The directives were made in response to 
recommendations raised by Dubai’s private 
sector developers during a consultation 
workshop organised and hosted by Dubai’s 
Department of Tourism and Commerce 
Marketing (DTCM) and Dubai Municipality.
The directives are: 
>> Hotel construction preapproval process 
period to be reduced to two months 
>> A one-stop-shop for all sector approvals 
to be created to help reduce red tape 

>> Approval processes of planning permission
for all hotel establishments to be standardised
>> Government land to be allocated for the 
development of three-star and four star hotels 
Additional incentives to help ensure the 
development of the additional three and four 
star hotels that Dubai will need by 2020 to 
meet the growth in visitor numbers include:
>> No fees on change-of-use of land for hotel 
usage, and the establishment of a special 
committee to review the re-zoning of plots.
>> An additional year of exemption of the 
10% Dubai Municipality fee for any three 
and four star hotels which begin operating 
before JUN17.

US hotel giant Marriott has announced finalisation of a deal to buy the Protea group, 
Africa’s largest hotel chain, for US$186 million. “Marriott and Protea plan to close 
the transaction on April 1, 2014,” the firm said in a statement. Based in South Africa, 
Protea manages 10,148 rooms in 116 hotels in eight African countries.

The month-long annual Muscat Festival 
23JAN-22FEB expects more than two million
visitors to the two major venues of the 
Festival that organisers say will turn the 
cool nights into nights of entertainment and 
knowledge for the whole family. 
Amerat Park will house the Heritage & 
Culture Village and will feature International 
performances and concerts while Naseem 
Garden will be targeting largely families 
through its many children shows, rides and 
nightly fireworks.
“Tour of Oman”, one of the acclaimed global 
cycling events, will be held from 18-23FEB 

around the capital city of Muscat and Oman. 
As many as 100 cyclists from various parts of 
the world will be vying for the top position in 
this 900km, six-stage race. The 2013 edition 
enjoyed a record 1.6 million visitors, with 
Amerat Park alone attracting around 900,000 
spectators.

Muscat Festival eyes 2 million visitors

Cheli & Peacock update
World Journeys says 2014 should be a strong 
year for sales of high-end Cheli & Peacock 
safari lodges and camps in Kenya, with great 
value Stay 3/Pay 2 night offers continuing 
throughout 2014, subject to availability and 
with closeout dates at each property.  
Other developments include two new family 
tents at Lewa Safari Camp, a new swimming 
pool at Tortilis Camp and a major refurbish-
ment at Elsa’s Kopje. 
Cheli & Peacock properties can be included 

in a tailor-made itinerary, or can be found 
in World Journeys’ 10-night ‘Adamson’s 
Footsteps’ luxury safari which includes stays 
at Elsa’s Kopje, Joy’s Camp and Elephant 
Pepper Camp. Priced from $9,345pp share 
twin, this includes five-star accommodation, 
transfers and transport within Kenya, safari 
activities, Conservation/Park fees, all meals 
and beverages at the lodges, and laundry.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Extra 2014 departures added to Blue Train
Adventure World can now offer additional 
2014 departure dates on Blue Train journeys 
in South Africa. Travellers can enjoy a luxury 
rail adventure from any of the following 
dates:
Pretoria to Cape Town
24MAR; 14APR; 02, 09 & 16JUN; 28JUL; 
15 & 20OCT; & 15DEC14.
Cape Town to Pretoria
26MAR; 16APR; 04, 11 & 18JUN; 30JUL; 
17 & 22OCT; & 17DEC14.
The Blue Train operates a world-famous 
journey combining the luxury of the world’s 
leading hotels with the old-world charm of 
rail travel. With en-suite bathrooms for every 

cabin, fresh local cuisine prepared by 
gourmet chefs on board, and an excellent 
selection of South African wines, the Blue 
Train is a rail experience not to be missed.
Sell Adventure World’s 2-day Blue Train 
Journey from Pretoria to Cape Town and 
your clients will sweep through 1600km of 
some of the most diverse, spectacular scenery 
of South Africa. 
Priced from $1,789pp, this luxury excursion 
includes accommodation in a deluxe suite, 
all gourmet meals and beverages on board 
(except French champagne and caviar) and 
scheduled excursions.

http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=269&packageName=Adamson%27s-Footsteps-
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=269&packageName=Adamson%27s-Footsteps-
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/blue-train-journey/
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/blue-train-journey/
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30 James Street, Liverpool

unused for the past 10 years, will reopen as 
30 James Street - Home of Titanic later this 
year and will provide accommodation for 310 
guests on 11 floors.
Guests will be taken on a journey through the 
site’s history and each of the 65 rooms will 
feature references to the White Star Line or 
the era in which the Titanic was built.
They will also be able to find out more about 

The former headquarters 
of the White Star Line 
- the shipping company 
that built the ill-fated 
Titanic - is to get a new 
lease of life as a luxury 
hotel.
Property company 
Signature Living will 
spend £7m renovating 
the historic building in 
Liverpool.
The building on James 
Street, which has been 

the history of the property by using their 
smartphone to scan QR codes placed around 
the hotel.
The first phase of hotel – including the 
Carpathia bar and restaurant and two hotel 
floors - will launch in April, while the 
remaining floors as well as the spa area will 
be launched in September. 
www.signatureliving.co.uk/titanic

Coastline & Canyons in Turkey
Your customers can experience kayaking, 
scuba-diving, canyoning and more on 
Adventure World’s 8-day Lycian Activity 
Week small group tour.
They will learn how to dive in a spectacular 
gorge with a dramatic backdrop of the Taurus 
Mountains, see the natural wonder of 
Saklikent Gorge and the Roman ruins of 
Patara National Park. They’ll also paddle by 
boat to a sunken city near Kekova Island and 
the village of Simena. 
With add-on options such as paragliding, a 

Turkish bath, boat trips, extra scuba diving 
sessions and much more, this journey 
promises to be one of the best active 
adventure holidays in Turkey.
Book by 31JAN14 to save up to 10%, result-
ing in a price from $1,469pp. This group 
tour includes 7 nights hotel accommodation, 
activities as specified in the itinerary, top-
quality diving equipment and a one-on-one 
dive with an instructor, kayaking equipment, 
driver and air-conditioned minibus, and the 
services of an Exodus tour leader.

Boutique Tuscany savings  
Surrounded by vineyards and groves, 
Castello di Casole sits on 4,200 acres in the 
countryside of Tuscany.  The Castello is an 
intimate 41-suite, five star boutique hotel, 
voted the No. 1 Resort in Europe, the No. 1 
Hotel for Families in Europe, and the No. 2 
Best Hotel in the World in the annual World’s 
Best Awards by Travel + Leisure magazine.  
Highlights of the estate include Ristorante 
Tosca, Pazzia, Bar Visconti, and Essere Spa, 
with accommodation ranging from Suites to 
two- or three-bedroom villas, and Farmhouses 
accommodating 8-12 people.  

World Journeys has savings on stays in 2014 
when booked by 31JAN14. 
Save up to 40% on Suites; or save up to 
30% on Villas or Farmhouses, in Spring 
(17MAR-15JUN14) and Autumn (01OCT – 
01NOV14).  
Save up to 25% on Suites, Villas or Farm-
houses in Summer (16JUN-30SEP14 
excluding 01-03JUL and 05-17AUG).  
Savings vary according to the number of 
nights booked, and are subject to availability.   
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Croatia Times Travel has released its 2014 Croatia, Italy, Slovenia 
& Europe brochure, which is being distributed to agents and can 
be also be downloaded at www.croatiatimestravel.co.nz

http://www.adventureworld.co.nz/tours-and-destinations/europe/southern-europe/turkey/tours/lycian-activity-week/
http://www.adventureworld.co.nz/tours-and-destinations/europe/southern-europe/turkey/tours/lycian-activity-week/
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New: Luxury Cycling in Portugal
World Journeys has just released a range of 
fully supported luxury cycling tours in 
Portugal featuring high-end accommodation
and inclusions such as gourmet picnic lunches, 
wine tastings, and visits to local artisans.  
Itineraries are in the Alentejo region north 
of Lisbon, which they say offers stunning 
scenery, medieval history, and superb local 
cuisine and wines.  
Choose from small group (4-12 people) set-
date departures; self-guided departures; or 

tailored itineraries – all are fully supported 
with luggage transported daily, and bicycles, 
GPS and mobile phones etc all provided.  
Itineraries are graded from easy to expert 
and the average daily kms are posted on 
each itinerary. Transfers to / from Lisbon are 
included.  
Click here to view a selection of itineraries, 
and call 0800 117311 or email
info@worldjourneys.co.nz

Business booms on Barcelona-bound trains
Rail Europe is forecasting that 1m passengers 
will travel across the French/Spanish border 
on new superfast trains in 2014.
Business has boomed on the direct high-
speed service between Barcelona and Paris 
since its launch last month.
The twice-daily (6h25m) service is enjoying 
close to 100% capacity across all of its three 
classes, a major improvement on the service 

it replaced, the overnight Elipsos Trenhotel.
Other high-speed services running between 
France and Spain include Montpellier-
Barcelona (2h50), Toulouse-Barcelona (3h02), 
Lyon-Barcelona (4h40) and Marseille-
Barcelona/Madrid (7h03).
Direct France-Spain superfast trains run at 
speeds up to 320kmph. Facilities aboard 
include free Wi-Fi, restaurant and bar areas.

Contiki 7.5% savings reminder
Contiki is reminding agents that savings of 
up to 7.5% are still available across its 2014 
Europe programme for bookings paid in full 
prior to 31MAR14.
Contiki Regional Director Sales & Marketing 
Tony Laskey says it’s shaping up to be 
another bumper year for 18-35s travel 
heading to the UK and mainland Europe.

Bookings have been strong on Contiki’s new 
8-day Greek Sailing trip priced from $1575pp 
and for the 5-day Hogmanay in Edinburgh 
festival departure priced from $950pp.
Travellers heading to Asia with Contiki in 
2014 have just one week until 30JAN to save 
up to 7.5% by booking and paying in full for 
their chosen tour.

Exodus Discover Adventures 2014-15
Adventure World has launched its 2014-
15 Exodus Discover brochure. With over 
240 small group experiences, the 181-page 
brochure includes a range of new tours plus 
many old favourites. 
Now, your clients can tap into product for 
relatively unknown countries such as 
Bangladesh, Serbia, Angola, Namibia and 
Macedonia. 
Exodus has also added new itineraries that 
allow customers to trek in the remote Chin 
Hills in Burma, journey into one of the last 
bastions of communism in Laos and bike ride 
to some of the less-visited temples in 
Cambodia.
Exodus is offering 10% off any tour featured 

in its new 2014-15 Discover brochure for 
those who book by 31JAN14. This offer 
excludes polar trips.
For more information on Exodus tours, 
contact Adventure World on 0508 496 753 or 
email discover@adventureworld.co.nz. 

AVIATION
Virgin Australia lounge access – at a price
Virgin has announced it is opening its airport 
lounges to all of its passengers – at a price.
For those Virgin pax who don’t already have 
a pass, paid two-hour access will cost A$65 
at the door for one-off entry, or 10,000 
Velocity Frequent Flyer points to buy a 

lounge pass online for up to six months.
Lounge facilities are available at Brisbane, 
Melbourne, Sydney, Adelaide, Perth, 
Canberra, Mackay, Cairns and Gold Coast 
airports.

http://www.cxagents.com
http://www.worldjourneys.co.nz/country.php?country=Portugal
 http://www.adventureworld.co.nz/travel-agents/agent-hot-travel-deals/save-on-exodus/
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China Southern now 10pw until 30OCT
Auckland Airport has welcomed the decision
by China Southern Airlines to extend its 
offering of 10 flights per week on the Canton 
Auckland route until 30OCT14.
The Guangzhou-based airline announced 
last year that it was increasing the number of 
weekly flights on this route from seven to ten 
over the 2013 / 2014 peak summer period.  
Due to continued strong demand for this 
service and growth of the Canton route 
services, it has made the decision to extend 
this period.
The additional flights will see an extra 45,000 
seats on the route during the extended period 
of 28FEB-30OCT, which will be serviced by 
the new Boeing 787 Dreamliner aircraft.
Glenn Wedlock, Auckland Airport’s general 
manager aeronautical commercial, says, 
“This strong growth in Chinese direct arrivals 

to New Zealand has meant we are now ahead 
of our Ambition 2020 direct service capacity 
target of 573,000 visitor arrivals from China.  
This is as a result of our ‘Faster, Higher, 
Stronger’ business strategy to grow travel 
markets. 
“This latest announcement from China 
Southern Airlines is a response to the high 
Chinese demand for direct New Zealand air 
services as opposed to the more traditional 
one-stop Australia and New Zealand holidays,” 
says Mr Wedlock.
Mr Henry He, China Southern Airlines’ 
general manager Australasia, says “We are 
very happy with the success that China 
Southern Airlines has experienced in New 
Zealand and this latest increase in flights is a 
reflection of this.”

Qantas most punctual
For the fifth year in a row— and every month 
last year — Qantas was more punctual than 
Virgin, according to new data from Australia’s 
Bureau of Infrastructure, Transport and 
Regional Economics.

In DEC13, more than 85% of Qantas 
domestic flights arrived at their destinations 
on time, compared with 82% for Virgin, 78% 
for Jetstar and 77% for Tigerair Australia.

Further to news in Tuesday’s TravelMemo that Etihad’s CEO had taken up a 
seat on the Virgin Australia board, Air New Zealand CEO Christopher Luxon 
has now done the same. His airline holds close to 25% of Virgin’s stock.

Aeromexico moves forward B787 service to LHR 
Aeromexico will deploy a B787 on its 
Mexico City to London Heathrow route a 
month earlier than previously announced. 
Dreamliner ops now begin on 15MAR, go 
twice weekly from 16APR, and move to a 

three-per-week schedule from 17MAY.
Chris Jones, Sales Manager NZ, reminds 
agents that the Aeromexico Help Desk is at 
0800 623 4293. 

JetBlue Airways and Etihad Airways have unveiled plans for a wide-ranging 
codeshare, which will initially cover 40 of JetBlue’s domestic routes.

Queenstown Airport breaks record 
Queenstown Airport had its busiest year on 
record in 2013 with a 5.1% increase in 
passenger movements compared to the 
previous 12 months.
Newly released figures for DEC13 complete 
the last calendar year and show a total of 
1,215,526 domestic and international 
passengers passed through the airport 
terminal last year.
A key contributor to this strong performance 
was stellar month-on-month trans-Tasman 
passenger growth which jumped 30.9% to 
281,761 in a year.  
All three trans-Tasman routes - Brisbane, 
Sydney and Melbourne - enjoyed double digit 
percentage growth thanks to extra capacity 
and frequency added by Air New Zealand, 
Jetstar, Qantas and Virgin Australia.  The 
Brisbane route in particular was a standout 
performer, achieving 102% growth.

The airport’s private jet business also went 
from strength to strength with charter flights 
increasing 12% in 2013 to 175 landings.
The Auckland-Queenstown route was the 
strongest domestic performer with passenger 
numbers growing 12% year-on-year.
Airport infrastructure projects for 2014 
include upgrades to shopping and food and 
beverage offerings before winter.  
Plans are also underway for a terminal build 
to cater for international passenger growth.  
Options include temporary additional space 
for the upcoming winter peak while a longer 
term solution is being developed with stake-
holders.
An interim mini corporate jet terminal, 
funded and managed by Air Center One and 
Capital Jet Services, will be operational by 
March to better service private jet passengers.  

FJ adds Pacific flights
Fiji Airways managing director and CEO 
Stefan Pichler is quoted by the Fiji Times as 
saying the airline’s plans to boost capacity 
in the South Pacific region by almost 90% 

are under way with confirmation of a direct 
service to Honiara and a third flight each 
week between Suva and the Tuvalu capital, 
Funafuti.

Five private jets parked at ZQN last month

http://www.lufthansaexperts.com
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Tahiti moves to lure Chinese carriers
Radio New Zealand International quotes 
French Polynesian president, Gaston Flosse, 
as saying he will try to make it easier for 
Chinese travellers to get visas in his bid to 
revive the struggling tourism industry.
Mr Flosse spent several days in China before 
Christmas in efforts to win support for his 
suggestion to get Chinese airliners to stop in 
Tahiti to refuel on their way to South America.
The head of China’s civil aviation authorities,

Li Jiaxing, has reportedly said resolving the 
visa issue is a pre-condition for any such 
development.
While supporting the air link plans, he says 
it is up to the Chinese carriers to determine if 
such a link is profitable.
Mr Flosse has also reportedly visited the 
headquarters of Hainan Airlines whose 
leaders have expressed interest in flying the 
route.

American Samoa keen to attract airlines
The American Samoa Visitors Bureau says 
a law which prohibits foreign carriers from 
flying between the territory and the United 
States mainland needs to change before new 
airlines are welcomed.
Radio NZ International reports that the 
governor Lolo Matalasi Molinga has 
announced he will be writing to Air New 
Zealand, Virgin Blue Australia, Fiji Airways 
and possibly airlines from Asia to extend 
services to Pago Pago.
Currently PPG handles flights by Hawaiian 
Air, Polynesian Airlines and Inter Island Air.

The Executive Officer of the Visitors 
Bureau, David Vaeafe says the current 
cabotage law that protects US carriers will 
need to be changed.
“We do have some exemptions on cabotage 
in terms of cargo and so forth. And our new 
governor, our new administration, we will be 
working, you know, with Washington DC to 
look at this and to see what concessions we 
can have and look at changing the cabotage 
or changing the regulations for American 
Samoa,” he told RNZI. 

CRUISE NEWS
Crystal Symphony offers HK NYE 2015 spectacle
Your clients can celebrate next New Year’s 
Eve in Hong Kong, aboard Crystal Symphony, 
which will be docked at Kowloon, providing 
front-row views of the city’s awesome 
illuminations and fireworks spectacular.
From 30DEC14 through 01JAN15, Crystal 
Symphony will be docked at Ocean Terminal 
during its “China Sea Holiday Spectacular” 
Asia cruise.  Guests will also get to celebrate 
Christmas and Hanukkah on board, with 
traditional feasts, parties, holiday shows 

and religious services. On New Year’s Eve, 
guests will enjoy a multi-course gourmet 
dinner with champagne, live music and a 
festive balloon drop. 
The 15-day holiday voyage, round trip from 
Bangkok, begins 21DEC and sails to Ho Chi 
Minh City (overnight), Chan May, through 
Halong Bay and on to Hanoi’s port of 
Hongai, and Hong Kong.  All-inclusive fares 
begin at US$7,880pp double occupancy.

CLIA 2013 Cruise Awards Finalists 
Cruise Lines International Association 
(CLIA) Australasia has announced the 
finalists for the 2013 Cruise Industry Awards.
Cruise specialist agents from across Australia 
and New Zealand have made the short list, 
with 14 awards to be announced across six 
categories. The accolades include a new 
CLIA Hall of Fame Award which recognises 
and honours an individual who has made a 
significant contribution to the Australasian 
cruise industry.
More than 400 industry members will attend 
the sell-out awards dinner at Sydney’s new 
Doltone House on Hyde Park on Saturday 
08FEB.
Emirates will be the new Platinum Sponsor

of the event which will be the inaugural 
awards dinner under the CLIA banner 
(formerly ICCA). Carnival Australia and 
Royal Caribbean will both be gold sponsors 
while silver sponsors will include Avalon 
Waterways, Tauck River Cruising, Cruise 
Passenger magazine and Cruise Baltic. 
In another first, there will be an official after 
party, sponsored by CLIA Executive Partner 
and market leader in online travel technology, 
TravelTek, following the awards dinner.
Industry members can tweet with CLIA 
Australasia on the night using 
@CLIAAustralasia and #CruiseAwards13.
For a list of NZ finalists click here.

Qantas enters cruise market
Qantas has entered the cruise market and 
customers can now book over 10,000 cruise 
itineraries and earn frequent flyer points 
under a partnership with a cruise booking 
site.
However, Qantas passengers will not be able 
to book flights and cruises together.
Qantas Cruises went live on Qantas.com this 
week, powered by Cruise Guru via its 
technology platform, Cruise Choice.
Melbourne’s Herald Sun newspaper reports 
that Australian-owned Cruise Guru, which 
offers berths on 162 ships across 17 different 
cruise lines, will benefit with access to a new 
source of customers.
Cruise Guru managing director Justin 
Montgomery told the Herald that he hoped it 
would provide a convenient portal for 
passengers wanting to fly to-and-from 
popular cruise destinations served by Qantas 
or its oneworld alliance or code-share partners.
According to Australia’s Travel Weekly, a 

12-month marketing campaign has begun, 
initially focusing on the domestic market 
before turning to international cruising in 
March and April.
Meanwhile, Cruise Guru will add river 
cruising to its site over the next two months 
with more product added as companies link 
to the Cruise Choice technology.
Management are also in talks with one 
domestic and two off-shore companies about 
powering their online booking platforms.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1440
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2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Early booking offer valid on select 2014   
Norway Classic Voyage departures only. 
Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full conditions.

Explore Norway aboard 
The World's Most  
Beautiful Voyage 

with DTWC & Hurtigruten

Book by  
31 January 2014  

  
select voyage  

fares

UP  
TOSAVE

25%
&

ON*

2014 EARLY BOOKING  
OFFER ENDS SOON

Uniworld’s River Countess 
named best of the best
Uniworld Boutique River Cruise Collection 
is proud to announce that seven of its luxury 
boutique river cruise ships were listed in 
Travel+Leisure’s 2013 World’s Best for 
“Top 20 River Cruise Ships” with the River 
Countess landing the number one spot, 
earning the highest score of all cruise ships, 
both river and ocean. 
Using a scale of 100, River Countess scored 
95.83 for the “top river ships” category. 
In addition to the River Countess receiving 
the number one spot, six additional Uniworld 
ships placed in the top 19. They were: River 
Queen (3) with 95.14; River Ambassador 
(4) with 95; S.S. Antoinette (8) with 93.85; 

River Baroness (10) with 93.80; River Royale 
(17) with 92.59; and River Beatrice (18) with 
92.44.  
The 18th annual Travel+Leisure 2013 
World’s Best Awards reflect the votes of 
thousands of their discerning readers who 
participated in the survey. 

Save 50% on rare SeaDream 3-day visit to St Petersburg
SeaDream Yacht Club has a rare opportunity
in JUN14 to offer a near-three-day call in 
Russia’s St Petersburg aboard the luxury 
SeaDream I – and at less than 50% of the 
originally-brochured price if booked now.
SeaDream I will sail a 7-night itinerary from 
Stockholm on 21JUN14 bound for Helsinki, 
St Petersburg, Tallinn in Estonia, Mariehamn 
in the Baltic’s myriad Aaland Islands, and 

then back to Stockholm.
Now priced from US$4124pp twin-share, 
including all 5-star dining, selected premium
wines, spirits and beers from the open bars,
wines with lunch and dinner, use of a 30-
course golf simulator, fitness centre, power 
and sail water-sports (where permitted,) crew 
gratuities, and port and government charges.

Gorilla Tracking expedition among Crystal’s 2014 African adventures 
Crystal’s new “Bwindi Forest Gorilla Tracking 
Experience” is an ultimate bucket list trip.  
The five-night journey is only available to 
guests sailing back-to-back on two of Crystal 
Serenity’s 2014 World Cruise segments:  an 
18-day, 10MAR14 voyage from Singapore 
to Cape Town and the following 21-day 
28MAR14 cruise from Cape Town to 
London.  From Durban, participants will 

travel deep into Uganda, then reconnect with 
the ship in Cape Town.
The “Bwindi Forest Gorilla Tracking 
Experience” starts at US$11,676 pp.  
Cruise-only fares start at US$19,245pp 
double occupancy if booked by 28FEB.
Crystal is also offering ten other Overland 
Adventures in Africa next year.

Special fares and bonus offers 
Visit Norway with Hurtigruten and Discover 
the World Cruising and no matter which 
2014 Norway Classic Coastal sailing date is 
selected from its daily departures and choice 
of 11 ships, travellers will be rewarded with 
a special bonus of either a £200 per cabin 
onboard spending credit or additional savings
on the voyage fare. The first 40 bookings 
received from valued retail travel agents will 
also receive a reward of a $50 Visa Gift Card.
2014 Reindeer Run Bonus Sale incentive
1st Bonus
Book the ‘Best Fare of the Day’ by 28FEB 
and clients will receive £200 per cabin on-
board spending credit.
2nd Bonus (agent incentive)
Book any Reindeer Run Sale Norway Classic
Coastal Voyage by 28FEB and agents will 
receive a $50 Visa gift card (valid for first 40 
agent bookings only).
... or Save 50% off 2nd Guest Fare
Book selected sensational Classic Coastal 
Voyages by 31MAR on select voyages 
between 01OCT and 12DEC14 and receive 
50% off the second passenger fare.
... or Single Travellers No Single Supplement
Clients can join the World’s Most Beautiful
Voyage in 2014 and be rewarded with No 
Single Supplement on selected voyages. 
From now until 30APR14 and within 90 days 
of specific voyage departure dates, selected 
Norway Classic Coastal Voyages will be 
released offering No Single Supplements. 
Discover the World Cruising also offers a 
wide selection of adventures that can be 
added pre/post any of the Classic Norway 
Voyages. For bookings, brochures or more 
information, contact Discover the World 
Cruising on (09) 623 4293 or email 
retailres@discovertheworld.com.au
Terms & Conditions apply.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

South Pacific Cruising
Ask a client to describe their ideal holiday and 
it’s likely their vision will involve soft white 
sandy beaches, palm trees and cocktails – all 
of which can be found whilst cruising through 
the many islands of the South Pacific.

For 1st time cruisers, a 
taste of the South Pacific 
will often lead to a 2nd 
(and 3rd) sale as they 
then become a “repeat 
passenger”!

Located conveniently close enough to give 
travellers a short break or a longer tropical 
holiday, the South Pacific is renowned for its 
languid, laidback lifestyle – a prefect recipe for 
relaxation.

There’s no question that we’re blessed to have 
so many unspoilt islands on our doorstep. 
Little wonder that the South Pacific is the most 
popular cruise destination for Aussies and 
Kiwis. 

The beauty of the South Pacific’s many cruise 
ports is that each has its own unique 
personality and attractions – from the pristine 
white beaches of Ouvea in the Loyalty Islands 
to the friendly bustle of Fiji’s Port Denarau and 
the French flavour of Noumea. 
A wide variety of cruises exploring the South 
Pacific are available year-round from 
Australian east coast ports and during the 
summer months on visiting international 
ships, making it easier than ever to plan a 
tropical family getaway or a romantic escape 
from your home port.

Silversea’s 2014 Mediterranean Voyages
Silversea has unveiled its 2014 Mediterranean brochure 
showcasing over 50 sailings of seven to 14 days MAR-NOV14.  
Karen Christensen, General Manager and Director of Sales & 
Marketing Australasia, says the Mediterranean continues to 
be Silversea’s most popular region.
“Our range of cruise itineraries provide our guests with the 
most exclusive access to this wonderful part of the world.  
Being an Italian company, Silversea is somewhat of an expert 
at revealing the very best of what the Mediterranean has to 
offer.  Guests have the opportunity to experience both the 67th Cannes Film Festival 
and the exhilarating Grand Prix in Monte Carlo on the same voyage, which is a real 
highlight,” says Christensen.
Voyages are combinable, with rarely repeated ports on consecutive sailings and up 
to five per cent savings for those booking two or more consecutive voyages. 
Silversea’s fares include all-suite accommodation with butler service, gourmet 
meals with menus designed by Relais & Châteaux, complimentary wines, 
Champagne and spirits served throughout the ship, and all gratuities. Fares start 
from US$3,150pp double occupancy.
Order copies of the new Mediterranean brochure from www.brochurenet.co.nz. 
For more information call 0800 701 427 or visit www.silversea.com

North Pole free charter air 
Wild Earth Travel is offering free charter air on North Pole expeditions in 2014. 
Your clients can save US$1690pp when they book their North Pole voyage aboard 
the world’s most powerful icebreaker and receive a free charter flight from Helsinki 
to Murmansk for departures on 19JUN14 and 30JUN14.
Valid for new bookings until 28FEB. Call Wild Earth Travel on 0800 945 3327 or 
email the team on info@wildearth-travel.com for details. 

QM2 to mark first decade
Queen Mary 2 this year marks her first 
decade of operations, having travelled almost 
1.5 million nautical miles and looking after 
1.3 million passengers
Celebrations will begin on 09MAY, when all 
three Cunard ships arrive together in their 
homeport of Southampton and sister ships 
Queen Victoria and Queen Elizabeth will 
salute the flagship’s first ten years. The day 
will feature special sail-pasts, a celebratory 
lunch and a spectacular send-off of fireworks
as all three ships set sail together from 
Southampton that evening, with Queen Mary 
2 leading the way. 
When Queen Mary 2 sets off on the first of 
two special commemorative Crossings to and 
from New York in May, it will cement her 
role as the only passenger ship in the world 
maintaining a scheduled service across the 
Atlantic, something a Cunard ship has done 
since 1840.
There are limited spaces left on the 09MAY 
Crossing from Southampton to New York, 
with prices starting from NZ$2179pp 
twin share. Fares for the 16MAY Crossing 
from New York to Southampton start from 
NZ$1869pp twin share.

Wilderness Passages of Discovery
Let your clients be awestruck by Alaska on Adventure World’s 13-day Wilderness 
Passages of Discovery Un-Cruise.
Departing from Seattle to Juneau (or v.v.) they will cruise Canada’s famous Inside 
Passage, and get to visit Ketchikan, the “Salmon Capital of the World”, learn more 
about Tlingit culture, view the face of Dawes Glacier, explore the narrow passage 
of Ford’s Terror, and much more.
Cruise includes 12 nights aboard a small ship, all meals, sightseeing as specified in 
the itinerary, taxes, port charges and fees. Prices start from $4449pp, and exclude 
fuel surcharges.
Call 0508 496 753 or email discover@adventureworld.co.nz.
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Sheraton brand 
returns to Melbourne
Situated at the eastern “Paris” end of Collins 
Street, the new Sheraton Melbourne Hotel 
will open its doors in late March.
The 31-storey hotel will have 174 rooms, 
featuring wireless internet, interactive LED 
Smart televisions and modern marble 
bathrooms. The building will also include the 
Little Collins St Kitchen, a bistro-style 
restaurant, and the Terrace Bar, a roof-top 
venue overlooking Little Collins Street.
Other features include a spa, heated lap pool 
and a gymnasium offering Sheraton’s own 
branded fitness program. 

1,000 ibis hotels
To celebrate its 1,000th  hotel in the world, 
Accor’s ibis brand this week held simultaneous 
parties on three continents: at ibis Surabaya 
Basuki Rahmat in Indonesia; ibis Berlin 
Kurfurstendamm in Germany; and ibis Rio 
De Janeiro Botafogo in Brazil.
Following moves two years ago which 
brought together the ibis, ibis Styles and ibis 
budget brands together under one umbrella, 
the ibis brand has enjoyed sustained growth, 
with 52% of Accor’s openings in 2013 being 
under the ibis family. 

Stamford Plaza Auckland 
appointment
Stamford Plaza Auckland has announced the 
appointment of Marija Gecan as Director of 
Sales.
Ms Gecan has an extensive background in the 
industry, having worked as a National Sales
Manager - Corporate and MICE for the 
Hilton Worldwide group as well as a Central 
North Island Sales Manager for the ACCOR 
group.

Dual brand hotel 
opens in New York
Marriott International has opened the tallest 
single-use hotel in North America. Located 
at 1717 Broadway in New York City, the 
impressive 68-storey, $320 million building
combines the 378-room Courtyard hotel 
with the 261-suite Residence Inn hotel in 
Midtown Manhattan. 
Some guest rooms feature floor-to-ceiling 
windows with spectacular views of Central 
Park, Times Square and the Hudson River. 
All offer complimentary Wi-Fi and each 
room delivers 1.25 gigabytes of bandwidth 
with horizontal and vertical fibre-optic 
cabling that allows for fast, extensive use 
on multiple devices at one time. Smart TVs 
offer 60 HD channels.

Millbrook Resort Top Hotel with TripAdvisor
Millbrook Resort has been lauded the Top Hotel in New Zealand for the second 
year running in TripAdvisor’s annual Travellers’ Choice awards.
In addition, Millbrook was also named in the top 15 hotels in the South Pacific.   
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PEARL’S PEARLER
Wit is the flavour of conversation, 

not the food ...
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SKAL Auckland Bowls
The popular annual SKAL Auckland Bowls 
Tournament is being held at West End 
Bowling Club on 14MAR and organisers 
report that only three ‘team spots’ are still 
available. The cost to enter a team of four is 
just $200, with the price including lunch (and 
every team wins a prize as well). The major 
sponsor of the tournament is Air Vanuatu, 
which has a trip to Vanuatu up for grabs in a 
‘closest to the jack’ competition.
Anyone wanting to secure one of the 
remaining places should email Stu Freeman 
stu@promag.co.nz

WIN with Uniworld 
Uniworld Boutique River Cruises is updating
its travel agent database and encouraging 
agents to interact by offering up a $200 
Prezzy card for one lucky agent registering 
their details.
Simply email sales@uniworldcruises.co.nz 
before Friday, 14FEB to go into the draw.
Uniworld sales manager Greg Marett says 
registered agents will be the first to know 
about Uniworld specials and exclusives so 
it will be well worth taking the short time to 
send one email.

World Journeys Closed for Auckland Anniversary Day
World Journeys advises that its office will be closed next Monday 27JAN for 
Auckland Anniversary Day.

QBE Travel Insurance appointment 
Cushla Hanley has been appointed to the 
position of Business Relationship Manager 
for the Travel division of QBE Insurance 
New Zealand.
Cushla, who takes up her new role on 03FEB, 
comes from a strong sales and marketing 
background and brings with her extensive 
knowledge of the travel industry along with a 
personal focus on business relationships and 
sales growth initiatives.

She joins the QBE team from NZ Leisure 
Limited where she held the role of Sales and 
Marketing Manager; building on 
previous roles with APX, World Expeditions 
and Starwood Hotels.
She will be based in Auckland with a focus 
on nationwide accounts and business 
development, supported by the customer 
service team.

Expansion for Mantra Group in 2014
The 115-property Australian network of the 
Mantra Group is about to increase with new 
properties in Brisbane and Townsville and 
further additions imminent to its Australian 
network in 2014.
Mantra will manage the recently refurbished 
Skyline Court apartment complex, which 
will rebrand to BreakFree Fortitude Valley 
Brisbane in March.
Offering an economy style option for both 
corporate and leisure travellers in the 
constrained Brisbane market, it is located 
2km from Brisbane CBD and offers studio, 
one, two and three-bedroom apartments 
within walking distance to the restaurants, 
cafes and bars of Fortitude Valley and The 
Emporium shopping precinct.  Facilities 

include a swimming pool, barbeque and 
recreation area, gymnasium and secure car 
parking.
In Townsville, Mantra has signed the hotel 
management agreement on a brand new 185-
room hotel set to open in 2016 as part of a 
restaurant and leisure precinct planned for the 
city’s CBD.
To be known as Mantra Townsville, it will 
bring a much needed four-star corporate hotel 
to the city, catering to the region’s demand 
from the mining resources sector and overall 
expansion.
Mantra expects to announce further 
apartment hotels in Brisbane and Melbourne 
by April. 


