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Campaign wraps with encouraging results 
This month marks the wrap of Tourism New Zealand’s series of 
‘Every day a different story’ campaigns for the year - campaigns 
that have been central to marketing activity in Australia over the 
past six months.
The successful ‘Every day a different story’ theme has formed 
the basis of four regional campaigns working to show Australian 
holiday makers that in New Zealand - every day brings a 
different experience.
Tim Burgess, Tourism New Zealand’s General Manager 
Australia and Indonesia, says the use of a central theme across 
all campaigns is part of Tourism New Zealand’s approach to run 
fewer, bigger campaigns in the Australian market - offering 
bigger partnership opportunities within each region.
“Early results are very encouraging, with 71 per cent of Active 
Considerers who saw the campaign saying they were motivated 
by it,” says Burgess.
“Each evolution of the campaign built off the momentum 
generated in the previous and continues to gain awareness and 
momentum in market.”
The first phase of the campaign has generated impressive results 
driving some 190,000 visitors to newzealand.com.
Holiday arrivals from Australia are up 7.9% for JAN-OCT13 on 
the same period last year.
The focus now turns to Special Interest activity highlighting 
walking, cycling and golf before the 2014 ski season campaign 
which will start around APR14.
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NEW ZEALAND
Movie museum on capital’s ‘big ideas’ list
The Wellington City Council was to consider 
eight “big ideas” listed as the top priorities 
for economic growth at a meeting yesterday. 
A museum dedicated to Wellington’s movie 
industry is the top priority, described as “an 
opportunity to celebrate the contribution 
Wellington’s film sector has made to the city 
and the international film and visual effects 
industries, while adding another high-quality 
tourist attraction to the central city”. 
Mayor Celia Wade-Brown said plans for the 

museum were progressing and a decision 
is likely to be announced in the first half of 
2014. 
Others on the list include a “museum of 
conflict”, an expanded Festival of the Arts, 
the creation of a conference and events 
centre, establishment of a “tech precinct” and 
getting international air connections. 
The mayor told the Dominion Post that none 
of the projects would go ahead without a 
“thorough business case”. 

French flair for Warbirds show
The French military are bringing a CASA 
CN-235-300 aircraft to the Warbirds Over 
Wanaka International Airshow next Easter.
The Otago Daily Times reports that officials 
from the Armee de L’Air [French Air Force] 
and the specialist surveillance aircraft will 
put in an appearance over the three day show, 
jointly hosted by the RNZAF and the Airshow
organisers. 
The medium-range twin-turbo-prop aircraft 
was developed jointly between CASA in 
Spain and IPTN in Indonesia as a regional 
airliner and military transporter. Among its 
military roles are maritime patrol, 
surveillance and troop transport. 

Kruse audio translators for Dart River Jet 
Queenstown’s Dart River Jet is in ‘Kruse’-
mode thanks to the addition of personal audio 
translators to its Wilderness Jet trips in Mt 
Aspiring National Park.
Dart River Jet has introduced the Kruse 
translation units to help those for whom 
English is not a strong first language.
The first units installed for Wilderness Jet 
trips offer information in Mandarin, Japanese 
and Spanish. 
A small lanyard worn around the neck carries 
the audio unit which is triggered at key points 
throughout the trip and delivers essential 
background information via small, comfortable 
headphones. 
The Kruse translation units carry over 30 

pieces of interpretation on the Backroad and 
Forest tours alone.  Dart River Jet plans to 
add German, French and Korean translation 
units in the New Year.

Takehisa Ueda and Nina Doko 
with their Kruse headphones

Shark Mission at Kelly Tarlton’s
Shark Mission, a new interactive zone, 
has launched at Kelly Tarlton’s SEA LIFE 
Aquarium in Auckland.
In Shark Mission visitors can immerse them-
selves in the life of a shark, play interactive 
games, experience spectacular visuals and 

learn fascinating facts about these majestic 
predators of the deep.
Shark Mission will also offer visitors the 
chance to learn about New Zealand’s leading
shark research programmes and track the 
progress of these creatures in the wild.  

Chair of New Zealand Cycle Trail named
Prime Minister and Tourism Minister John 
Key has named Richard Leggat to chair Nga 
Haerenga – the New Zealand Cycle Trail 
Incorporated (NZCT Inc.), with all 23 Great 
Rides invited as members to be responsible 
for its governance and management. 
“Mr Leggat will bring strong leadership 
skills, excellent relationship management and 
a highly collaborative approach to support 
the NZCT network and brand,” Mr Key says.
Mr Leggat is currently Chairman of Bike NZ, 
Director of Snowsports New Zealand, Board 
member of the Cycle Trail Establishment 
Board, the New Zealand Tourism Board, 
New Zealand Post and Education New 
Zealand.

He has strong commercial 
business and operational 
experience, and has over 
twenty years’ experience in 
management both in New 
Zealand and internationally.
To support NZCT Inc in its establishment, the 
Government has agreed to fund the 
organisation initially until it becomes self-
sustainable. The construction phase of the 
project is now drawing to a close, with most 
of the trails expected to be fully open by the 
end of this summer.
www.nzcycletrail.com

The Kauri Coast’s new 10m 
sign on SH1 at Brynderwyn
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New Tourism Board appointments 
Prime Minister and Tourism Minister John 
Key this week announced the appointment 
of three new members of the New Zealand 
Tourism Board.
Jacqui Spice is the founder and Director of 
Touch of Spice Ltd, a New Zealand luxury 
travel and concierge company.  
Norm Thompson currently holds the role of 
Deputy CEO of Air New Zealand – a position 
he will be retiring from on 31DEC. He is the 
Deputy Chair of ATEED and Vice Chair of 
Japan New Zealand Business Council, and 
was previously the Chairman of the Tourism 
Industry Association New Zealand.
Chris Parkin has spent more than 20 years in
the hospitality industry and has considerable
Board experience at both Director and Chair 
levels. He is currently the Chairman of 

Wellington Venues Ltd, a trustee of the 
Hannah Playhouse Trust, and the owner of 
the Museum Hotel in Wellington. Mr Parkin 
has previously held the positions of 
Wellington City Councillor, Director and 
Chairman of St James Trust, and Director of 
Te Papa.
The appointments are for three-year terms, 
with Ms Spice commencing her appointment
on 27JAN14 and Mr Thompson and Mr 
Parkin commencing their appointments on 
11APR14.
Two of these positions are to replace Jennie
Langley and Henry van Asch, who are 
departing the Board in APR14 following 
completion of their second terms, and the 
third appointment is for a previously unfilled 
position on the Board.

Tourism in Taumarunui boosted
Tourism in Taumarunui received a big boost 
last week with two local companies winning 
several awards at the inaugural Ruapehu 
Tourism Awards.
Epic Cycle Adventures, a new bike hire and 
shuttle business focusing on the Timber Trail, 
won the award for Best Use of Online and 
Social Media while another local company, 
Forgotten World Adventures, which runs 
self-drive rail cart tours along the old 
Taumarunui-Stratford railway line, was 
runner up in the category.
Forgotten World Adventures then won the 
prestigious Best New Business Award. In 
addition Epic Cycle Adventures was selected 
to attend TRENZ 2014 as part of the Visit 
Ruapehu delegation.
www.epiccycleadventures.com
www.forgottenworldadventures.co.nz 

Auckland Lantern Festival bigger, brighter 
Next year’s Auckland Lantern Festival is 
set to be the biggest and brightest yet, with 
entertainment and celebrations spread across 
two sites and four nights.
As well as the spectacular illuminations, on-
stage performances, traditional festivities and 
feasting at Albert Park, a full programme will 
now also take place on Queens Wharf on the 
evenings of 14, 15 and 16FEB.
Outdoor movies, a contemporary sand 
painting artist and kids craft activities will 
create a laid-back encounter with Chinese 
culture on Auckland’s waterfront. 
Other highlights include a ‘lantern-only’ 
night at Albert Park on Thursday 13FEB, 
and the spectacular fireworks finale on the 
Sunday night.
ATEED General Manager Destination and 

Marketing Rachael Carroll says this festival
is one of the biggest and most popular 
cultural events in Auckland and celebrates the 
region’s vibrant ethnic diversity.
“By expanding the festival programme to two 
stunning locations we can showcase the many 
sides of this diverse culture – from 
contemporary Chinese movies to traditional 
drumming and from the high energy of the 
lion dance to the tranquillity of the tea 
ceremony.”
The Auckland Lantern Festival takes place on 
the first full moon following the Chinese New 
Year and in 2014 the festival celebrates its 
15th year, welcoming the Year of the Horse.
Visit www.aucklandnz.com/lantern and the 
Auckland Lantern Festival Facebook page.
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from the team at jet park hotel
Merry Christmas and Best Wishes for 2014!

Season’s Greetings from the jet park hotel team
Now ranked 2nd for ALL Auckland Business Hotels on Trip Advisor

http://www.tripadvisor.co.uk/Hotel_Review-g255580-d257258-Reviews-Jet_Park_Auckland_Airport_Hotel_Conference_Centre-Mangere_North_Island.html


Merry Christmas & Happy New Year

AUSTRALIA
Palmersaurus opens
Terri, Bindi and Robert Irwin officially 
opened the world’s biggest Dinosaur Park 
“Palmersaurus” at the Palmer Coolum 
Resort on the Sunshine Coast last Friday.
Boasting more than 160 prehistoric 
exhibits, set in natural vegetation 
overlooking the lake at the Resort, the park 
showcases replica dinosaurs ranging down 
in size from the largest - a Ruyangosaurus 
over 10m tall, even bigger than ‘Jeff’, the 
breathing, roaring T-Rex. 

Some dinosaurs will be stationary while 
others will take on a more lifelike pose 
with realistic limb movements, snapping 
jaws and guttural growls activated 
whenever a visitor draws near.
www.palmercoolumresort.com.au

Gold Coast rediscovered by Aussies
The Gold Coast is back in fashion with NSW 
and Victorian holidaymakers, helping to push 
the city’s domestic tourism numbers up by 
6.4% this year. 
There was a 42% increase in visitors from 
Sydney in the year ending SEP13, while the 
number of people coming from Melbourne 
surged by 22%.
Business travellers to the Gold Coast also 
increased by 35% in the period.
Gold Coast Tourism spokesman Ben Pole 
told the Gold Coast Bulletin that the city had 
suffered a decline in popularity by Sydney 
and Melbourne travellers in the past few 
years, but that had turned around now.
“There was a perception about the fact that 

there was nothing new to see here,” he said.
“But there has been a lot of investment in the 
city in the past few years and that message 
has got out.”
Mr Pole said more Australians had holidayed 
at home recently and that was also boosting 
domestic visitor numbers from the southern 
states.

Sunshine Coast hidden gem
The 8-acre Maleny Botanic Gardens in the 
Blackall Ranges behind the Sunshine Coast 
are described as a hidden gem.  
Businessman and self-made multi-millionaire 
Frank Shipp, having bought a former cattle 
property, set about developing the 110 acres 
of rainforest into a magnificent secret garden. 
Over 6km of walking paths meander around 

the thousands of different plants, ranging 
from roses, azaleas and annuals to some 
of the rarest cycads in the world. They are 
complemented by numerous lakes and water-
falls, a 1000sqm aviary and scenic lookout. 
Devonshire Cream Teas are reputedly another 
highlight.
www.malenybotanicgardens.com

The New Zealand dollar touched a new five-year high of 92.96 cents 
against the Australian dollar early yesterday morning as reports continue 
to underline the divergence between the neighbouring economies.

International Passport Day - Royal Randwick
Sydney’s Royal Randwick racecourse will 
offer an international flavour on Boxing Day, 
with a warm welcome to Christmas orphans. 
Any passport holders of a country from 

outside Australia will receive free entry by 
showing their passport at the gates to enjoy 
a fun day out at one of Sydney’s favourite 
social hubs.
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PACIFIC ISLANDS

Merry Christmas & Happy New Year

Albany marks Anzac Centenary
The picturesque and historic Western 
Australia coastal city of Albany will be the 
focus of international attention next year 
when it hosts the first in a series of commem-
orative and community events as the curtain 
raiser to the Anzac Centenary period. 
Thousands of Australian and New Zealand 
troops departed from Albany by troop ship 
for the First World War on 1 November 1914, 

many never to return. 
To honour the first ANZACs, a significant 
program of events in Albany is planned for 
the period 30OCT-02NOV14.
 An Anzac Interpretative Centre within the 
historic Princess Royal Fortress on Mt 
Adelaide will also be officially opened as part 
of the commemorative program.
www.anzacalbany.com.au

Australian Grand Prix – a favourite with Kiwis
The 2014 Formula 1® Australian Grand Prix 
will be held in Melbourne 13-16MAR14 and 
expects to draw over 300,000 people across 
the four days of the event.  Around 30,000 
Kiwis are said to make the trip across the 
Tasman for F1GP.
Visitors can expect as much action off the 
track as on it, with a world-class line-up of 
entertainment and events surrounding the 
Formula One event.  
Albert Park’s transformation will include six 
off-track entertainment zones, each one 
offering interactive crowd pleasers catering 
to all ages and interests. 
For those who can’t get enough of the racing, 
the V8 village offers a look behind the scenes 
of favourite teams and a chance to visit the 
autograph stage for V8 supercar and Formula 

One driver sessions.  
The Australian Grand Prix in Melbourne 
is widely acknowledged as one of the best 
Grands Prix in the world, and the supporting 
events and off-track entertainment are second 
to none.

Fiji anticipates bigger, better results
Fiji’s Ministry of Tourism is anticipating 
bigger and better things for the industry next 
year as it focuses on a national tourism 
development plan that will incorporate and 
coincide with infrastructure development 
plans.
Speaking at a memorandum of understanding 
agreement signing with the University of the 
South Pacific in Suva this week, permanent 
secretary Elizabeth Powell said the launch 
of the Fiji tourism development plan would 
ensure there was a more pragmatic and 
effective approach in looking at the 
development of tourism within the country.
“One in three of every single job in Fiji, of all 
our families, friends and relatives are in some 
way or the other connected with tourism,” 

she is quoted as saying.
“Our real concern now is getting hotels built. 
It has been created from what our airline and 
Tourism Fiji are doing internationally. We 
need more hotels on the ground and the right 
type of hotels in the right locations.” 
Fiji Times Online quotes Ms Powell as saying 
that despite the devastating impact of Tropical
Cyclone Evan, events like the rebranding 
of Fiji Airways and Tourism Fiji had helped 
boost Fiji’s visibility internationally in key 
markets. 
“That has been a positive effect. We’ve 
managed to mitigate those challenges in the 
first six months, and those things are going to 
set a platform from which next year we’ll see 
bigger and better things.”

New Fiji Airways AKL-NAN schedule 
Fiji Airways has announced there will be a 
change to its Auckland-Nadi schedule from 
next year. 
From MAY1, the AKL-NAN flight will 
depart at the earlier time of 8:10am on Tue 
and Sat.
Stefan Pichler, the airline’s Managing Director
and CEO says the earlier departures mean 
New Zealanders will be able to easily travel 
to the North, the outer islands and other 
Pacific nations. 
“Previously visitors wanting to experience 
the outer islands had to overnight in Nadi 
the day they arrived before heading out, now 
they are able to maximise the time they have 
in Fiji, and enjoy the amazing beauty of these 
regions on the day they arrive.” 
Fiji Airways will also be launching a twice-

weekly direct service between Suva and 
Sydney.
The changes are the first outcome from the 
newly approved, five-year strategic plan 
developed by the Fiji Airways team to grow 
the airline’s network, help drive tourism in 
Fiji, and increase travel within Fiji and the 
wider Pacific region. 
Fiji Airways will make further 
announcements on its five-year strategic 
plan early in the New Year.
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The President of 
the Republic of Fiji, 
His Excellency Ratu 
Epeli Nailatikau is 
seen here officially 
reopening Treasure
Island Resort during
an event that 
marked the one 
year anniversary of 
Tropical Cyclone 
Evan’s devastating 
landfall in Fiji on 
17DEC12.

$½m revamp for Pacific Resort Rarotonga

Pitcairn snapped for Google Earth

Pacific Resort Hotel Group continues to invest 
in the improvement of its properties and 
facilities in 2013, putting a further $500,000 
toward upgrades and refurbishments at 
Pacific Resort Rarotonga. Work has already 
begun on a new and improved Reception, 
including new tiling and paint, as well as a 
new design concept for the area, with plans 
to also make the front office a completely 
paperless department.
The Two Bedroom Lagoon View Villa and 
the Two Bedroom Beachfront Villa will also 
be refreshed over the next few months. The 
Three Bedroom Lagoon View Villa will 

undergo a total re-fit that will bring this 
Villa’s standard up to the other Premium 
room categories around the property. 
The summer season also sees a soft 
refurbishment for the majority of the resort’s 
Premium Beachfront Suites, with the 
bathrooms the core focus.
This work follows a series of recent 
improvements, including a new on-site 
commercial laundry facility, a full bathroom 
and bedroom linen upgrade, the installation 
of a new phone system, and the upgrade of 
air conditioning in the Premium Beachfront 
Suites.

Now your clients can “take a stroll” along the 
streets of Pitcairn Island with Google Earth.  
Many more people climb Everest than visit 
Pitcairn Island each year so if you’ve ever 
wondered what this remote destination looks 
like, here’s a chance to take a virtual visit.  
“It’s not quite the same as riding a quad bike 
through town, but at least you get the gist,” 
says Susie Williams from Hogan and Assoc, 

who visited Pitcairn Island in June.  
“It’s the people who make the destination and 
you don’t get that from a computer screen but 
it’s great that Pitcairn is on Google Earth.  It 
shows Pitcairn Island is really on the tourist 
map!”  
For information on selling a once-in-a-
lifetime journey, call 09-489 7844 or email 
sales@hoganreps.co.nz

ASIA

Seven Stars in Kyushu cruise train
A new luxurious and leisurely sleeper train 
service operating in the southern Japanese 
island of Kyushu looks set to become the 
latest travel icon in Japan, a country known 
for its high-speed trains.
Asian News Net reports that the eight-car 
train, operated by JR Kyushu, is called 
the “Seven Stars in Kyushu” and offers 
its passengers well-appointed suites and 
menus drawn up by restaurants boasting two 
Michelin stars.
The train has a top speed of 100km/h in the 
daytime and 50km/h during sleeping hours to 
reduce vibrations. 
Passengers have given top marks to the new 
luxurious service which is targeted primarily 
at the over-50s, who have both the money 
and time to spare.
The Seven Stars in Kyushu service kicked off 
in mid-OCT from Hakata Station in Fukuoka 
city, carrying 28 passengers in 14 suites, with 
a three-night, four-day tour around Kyushu 
priced between 380,000 yen (US$3,687) and 
550,000 yen (US$5,336) per person.
There is an alternative one-night, two-day 
tour that costs about half the price and which 
takes a different route.

There is a special observation car and also a 
lounge with a bar counter. Walnut is 
extensively used for wall panelling.
In the dining car, where passengers are 
expected to dress up, menus are put together 
by restaurants boasting two Michelin stars or 
by some of Japan’s most respected “ryokan” 
(traditional inns). Sushi is freshly prepared by 
chefs right in front of the guests.
In keeping with the aim of highlighting 
Kyushu’s traditional arts and crafts, the 
crockery used on board is made in the 
island’s Saga prefecture, famed for its 
porcelain ware.
For entertainment in the evening, there are 
live performances by a pianist and a violinist.
As is the case for similar deluxe train tours in 
Europe and elsewhere, passengers are taken 
on tours of local attractions at selected stops.
The Seven Stars services are fully booked 
until JUN14.
JR Kyushu plans to actively promote the 
luxury tours in and outside Japan in the hope 
that, in two to three years’ time, half of the 
passengers will come from abroad. 

Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard
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Royal Langkawi International Regatta
Getting out on the water is a top priority for 
many Kiwi yachties and Malaysia offers 
one of the very best – and most glamorous – 
yachting events in the annual Royal 
Langkawi International Regatta.
Taking place around the island of Langkawi 
in the far northwest of Peninsular Malaysia, 
the 2014 regatta is being held 13-18JAN with 
11 racing classes and entrants from as far 
afield as Japan, the UK and New Zealand. 
“The Royal Langkawi International Regatta 
is a great drawcard to the region,” says Zalina 
Ahmad, director of Tourism Malaysia in New 
Zealand. 
Langkawi is the largest of a group of 99 
islands off the coast of Kedah state and 
boasts numerous beaches, marinas, a modern
international airport and a wide range of 
accommodation options from award-winning 
resorts to budget hotels. 
As well as boating, snorkelling and diving in 
the area, visitors can go golfing at one of the 

region’s top courses or horse riding along the 
beach, take nature walks to caves and 
waterfalls, visit the impressive Underwater 
World Langkawi aquarium and check out the 
great range of shops for duty-free goods and 
local handcrafts. 

Pack some woollies for Thailand
The Thai government has labelled 65 
provinces as disaster zones as residents 
struggle to cope with winter temperatures of 
15degC, according to a report in Britain’s 
Daily Mail.
In the north of the country a cold snap has 
seen the mercury drop as low as 1degC in 
rural areas, with towns and city shivering in 
temperatures of 14degC.
The Government is now handing out free 
warm clothing and winter blankets to chilly 
residents, and any province which has more 
than three consecutive days of sub-15 
temperatures can apply for emergency 
funding.
In the northern Nakhon Phanom province, 

governor Adisak Thep-art said 10 out of 12 
districts have been declared disaster zones 
with some 100,000 people suffering. So far, 
20,000 residents have received winter aid. 
 Maha Sarakham province in the northeast 
has also been swept by the cold spell, brought 
about by an area of high pressure drifting 
across from China, with up to 200,000 local 
residents in danger.
According to the Changrai Times, frost has 
also been seen for the third time this year on 
top of Thailand’s tallest mountain peak Doi 
Inthanon in Chiang Mai, a province where 
six districts have so far been declared as 
disaster zones.

Thailand enjoys top growth
Thailand has ranked among the world’s 
highest in terms of growth in tourism receipts 
this year according to data collected by the 
World Tourism Organisation (UNWTO).
The “UNWTO World Tourism Barometer” 
said in a release that of the 25 largest 
international tourism earners, 10 destinations 
show double-digit growth, though the figures 
are not very helpful for comparison purposes, 
as different periods were applied, ranging 
from the first six months to the first 10. By 
that measure, however, Thailand ranked first 
with growth of 28%. 

In the first nine months of the year, Asia and 
the Pacific showed strong growth in 
international tourist arrivals, at 6% compared 
with the same period last year, thanks largely 
to Asean, which posted 12% growth.
Sisdivachr Cheewarattanaporn, president of 
the Association of Thai Travel Agents, said 
the number of foreign-tourist arrivals in 
Thailand was projected to reach 27 million 
next year, but said it was hard to predict the 
tourism outlook because the political 
landscape was so uncertain.

THE AMERICAS
New in Canada: Glacier Skywalk opens in MAY14
GlacierSkywalk.ca guarantees a “front row 
seat to nature’s grandest performance” on 
its brand new cliff-edge walkway attraction, 
scheduled to begin welcoming tourists next 
May.
The walkway, dubbed the Discovery Trail, 
winds along the cliff-edges of the Sunwapta 
Valley taking visitors to an expansive, glass-
floored observation platform perched 280 
metres over the valley, offering a bird’s 
eye view of the surrounding snow-

allowing travellers to journey from the 
coastal mountains to the Columbia Icefield 
(where the Glacier Skywalk is located), 
finishing with a classic rail journey back to 
Vancouver on the famous Rocky Mountaineer.
For this and tailor-made tours through 
Canada and the Rocky Mountains, contact 
Adventure World on 0508 496 753 or email 
discover@adventureworld.co.nz.

capped mountains and glacial vistas. 
The Glacier Skywalk is expected to 
become a bucket-list item for those 
travelling to Canada and has now been 
incorporated into several of Adventure 
World’s itineraries for 2014 including 
the Panorama Circle. 
The 8-day Panorama Circle 
independent tour departs from 
Vancouver and is priced from 
$3779pp. This well-rounded itinerary 
captures “the best of the West”, TravelMemo   20131220   20DEC13   Page 7
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Merry Christmas & Happy New Year

Peru Rail change due to rainy season
Adventure World has been advised that due 
to the rainy season and for safety reasons, 
Peru Rail have changed the operation of the 
train to Machu Picchu for trains departing 
from Poroy station 01JAN14 - 31MAY14. 
Those travelling will be transferred by land 

from Cuzco (Poroy station) to Ollantaytambo 
station, where they will board the train for the 
remainder of their journey to Machu Picchu. 
All agents of clients affected will be 
personally notified. For more info, call 
Adventure World on 0508 496 753.

MIDDLE EAST / AFRICA
Time for a change in Jordan
 By order of Jordan’s Prime Minister, the 
Kingdom of Jordan’s time moves to GMT +2 
effective 0001 20DEC. Consequently RJ has 
updated its schedules to reflect changes on 
the departure and arrival out of/into AMM. 
Agents are kindly requested to work office 

schedule-change- queues promptly and notify 
customers accordingly of the new departure 
and arrival timings. 
There will be no impact on any connecting 
flights.

Oman’s Rustaq Fort, Al Hazm & Qurayat Castles reopen
The Oman Ministry of Tourism has announced
the reopening of Rustaq Fort and Al Hazm 
and Qurayat Castles in the Al Batinah 
Region. Al Hazm Fort was built in the 18th 
century by Imam Sultan bin Saif bin Sultan 
of the Ya’aruba dynasty, whose remains were 

buried in a walled tomb inside this fort. 
Secret tunnels also run through it. One leads 
all the way to Al Rustaq Fort, 32km away, 
while the other leads to the coast. 
The region is also famous for its hot springs, 
black Omani honey and date farming. 

South African tourism growth 
Tourist arrivals to South Africa grew 5.1% 
during the first six months of 2013 compared 
to the same period in 2012. This was on top 
of the growth of 10.5% recorded last year 
during the same period. 
The country has consolidated the significant 
gains achieved in 2010-2012 on the back of 
the FIFA 2010 World Cup, and has further 
increased the baseline to reach an historic 
high of 4.62 million international tourist 
arrivals for the first half. Over a four-year 
period, South Africa has averaged 9.4% 
compound annual growth for the first half of 
the year, despite ever increasing global 

competition, tough trading conditions in some 
source markets and the fluctuating Rand.
Tourist arrivals from Europe grew by 5.5% 
during the period to 675,595 arrivals.
South Africa continued to see good strong 
growth from Germany, its third biggest 
source market, with arrivals growing by 
13.8% in the first six months of 2013. There 
was also positive growth in arrivals from 
France (10.8%) and Italy (7.1%).
However, two of South Africa’s traditional 
source markets, the UK and the Netherlands 
are still under pressure and recorded 
marginal declines in arrivals of -0.6% and 
-1.2% respectively.

Sharjah for car lovers
Sharjah Classic Car Museum boasts a 
collection of more than 90 cars. Its earliest 
collection includes vehicles from 1915-1939 
including the model T Ford, Rolls Royce 
25/30, and Fiat, while its second collection 
displays cars from 1940 to 1950 such as the 
Cadillac Fleetwood, Riley RM, Bentley Mark 
VI, and Chevrolet Bel Air.
The third and fourth galleries include a more 
modern collection of cars made between 
1950 and 1979.

The newly redecorated museum also includes 
a special collection of 10 cars driven in the 
UAE and belonging to HH Dr Shaikh Sultan 
Bin Mohammad Al Qasimi, Ruler of Sharjah.
The Shaikh’s collection includes his rare 
custom built1969 Mercedes Pullman 
Limousine. It also features a gallery for large 
cars commonly used in the UAE, ranging 
from four-wheel-drive vehicles to UAE taxis. 
Sharjah Classic Cars Museum is on Al Dhaid 
Road near the Sharjah International Airport.

EUROPE
Eight million visit Ireland
Eight million people from abroad, including
one million from the US, visited Ireland this 
year, according to new figures issued by 
Tourism Ireland. The total is a 7% increase 
on the 2012 figure. 
It noted growth from all its market areas, 
with many turning in record performances. 
“2013 will be a record year for visitor 
numbers from North America, Germany, 

France and Spain, as well as from our long-
haul markets including Australia and New 
Zealand,” says Tourism Ireland’s chief 
executive Niall Gibbons.
He said that the UK market, which had 
proved challenging over the last few years, 
had also delivered 7% growth in visitor 
numbers this year.

High-speed train now links Spain and France
A high-speed rail service linking Spain and 
France was inaugurated last weekend, cutting 
the 12-hour journey time between Barcelona 
and Paris to just over six hours.
Associated Press reports that Spain’s train 

operator RENFE says it hopes to lure some 
air-travel passengers.
The service will also provide bullet trains to 
cities like Madrid, Marseille, Toulouse and 
Lyon.

EuroVegas canned
Las Vegas Sands is set to walk away from 
plans to build a US$30 billion resort on the 
outskirts of Madrid and instead look to Asia 
for development opportunities. 
Las Vegas Sands boss Sheldon G. Adelson 
failed to win concessions he sought from the 
Spanish government. 

It was hoped the EuroVegas resort project 
would provide a major boost to the ailing 
Spanish economy. The first phase of the 
four-resort complex was expected to include 
casinos, 3,000 hotel rooms, and a 72-storey 
hotel tower. 
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Stonehenge visitor centre opens 
A £27 million renovation of prehistoric 
Stonehenge includes new visitor facilities and 
landscaping aimed at restoring the dignity of 
the mysterious stone circle on the Wiltshire 
Downs.
In changes that will transform the way the 
million visitors a year view the monument, 
they can walk to Stonehenge down an ancient 
processional walkway, or take a shuttle bus.
In JUN14, a section of busy highway that 
has run for decades beside the stones, 130km 
southwest of London, will be closed for 
good, removed  and the ground landscaped.
The Guardian reports that the longest awaited 
visitor centre in the history of heritage tourism
will come face to face with a tall, slim man 
who has been at Stonehenge for a very long 

reconstruction of his face based on the skull, 
now stands in the new visitor centre, along 
with an array of artefacts.
The new visitor centre is 2.4km west of and 
invisible from the stones – and barely visible 
from a few hundred yards away. It features 
a cafe, ticket office, shop, car and bus park, 
exhibition on the history of the site and 
museum displaying priceless loans, including 
the earliest manuscripts depicting the stones. 
Visitors will be collected by Land Rovers 
drawing elegant little carriages and taken to 
the stones. Visitors are expected to rise from 
around 1 million to 1.25 million in the first 
year of the new centre, and in high season 
a shuttle should be heading down the road 
every four minutes. Pre-booking online is not 
only advised – and will also slightly reduce 
the £14.90 admission fee, almost twice the 
current £8 charge – but will be essential at 
peak times.
The shuttles will stop halfway, offering 
visitors the option of walking across fields 
to the monument, or continuing on to be 
dropped a short stroll from the stones. 

time.
He came to 
Stonehenge before 
the stones 
themselves. He 
was buried under a 
nearby long barrow 
about 5,500 years 
ago, and his 
skeleton, with a 

London airport expansion – LHR vs LGW 
London mayor Boris Johnson’s enthusiasm 
for a new airport to be built in the Thames 
Estuary has failed to see it make the shortlist 
for the city’s airport expansion.
Airport Commission chairman Sir Howard 
Davies, who described the Isle of Grain 
scheme as ‘imaginative’, says the preliminary
choice is between a third runway to the 
north-west of Heathrow’s existing boundary, 

a doubling of the length of LHR’s existing 
northern runway or a third runway at 
Gatwick.
Sir Howard, who also rejected the idea of 
building an extra runway at Stansted, says the 
commission has concluded that Britain needs 
one extra runway by 2030, and a second by 
2050. It will make its final decision in 2015.

Learn German in Berlin
For those making a New Year’s resolution to 
learn a foreign language, consider a German 
language course in the hip city of Berlin. 
That’s the recommendation of Susan Gibson, 
The Heritage Experience Group Communica-
tions Manager, who says she was fortunate 
to give it a go this year as a bucket list New 
Year’s resolution.  
Goethe-Institut offers a range of adult 
language courses across Germany, set in 
quaint ancient towns through to big cities like 
Berlin. 
The courses range from one month or more 
and cater from beginners upwards. A typical 
course involves a daily four hour class, 

Monday to Friday, with the rest of the day 
free to explore either solo or on the Goethe-
Insitut’s optional cultural programme. 
Activities include city history walks, museum 
and gallery tours, music, ballet and opera 
performances, bicycle trips and brewery 
visits. Berlin is also renowned for its club 
scene and diverse lifestyle festivals.
A one month language tuition course is a just 
over 1000 Euros. Flights, accommodation 
and meals are additional. Goethe-Institut can 
arrange inexpensive hosted accommodation 
and Lufthansa German Airlines offer good 
connections through to Germany daily. 
For information visit www.goethe.de/nz

TOUR PRODUCT
Intrepid signs Nadia Lim
Intrepid Travel has appointed 2011 
MasterChef New Zealand winner, Nadia 
Lim, as its new food ambassador. 
With a range of Real Food Adventures 
in destinations across the world, Intrepid 
Travel says it is delighted to celebrate 
local, urban street food culture with 
Nadia.
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AVIATION
UK’s largest consumer body rates Air NZ best long haul
Which?, the UK’s largest consumer body, has 
given Air New Zealand a great end to 2013 
by naming the airline’s long haul flights as 
the best in the world.
Air New Zealand shares the top honours with 
Singapore Airlines. Both carriers topped the 
poll of more than 12,000 UK pax who were 
asked to rate their overall satisfaction and the 
likelihood of recommending the airline to a 

friend.
Air New Zealand scored five stars in eight 
of the nine criteria that all the airlines were 
judged against, including leg room, in-flight 
entertainment, food and drink, punctuality 
and value for money.
Nearly one million people subscribe to the 
Which? magazine and online service. 

Equity not on table for Qantas
Albawaba Business reports that Emirates 
president Tim Clark says he is carefully 
watching developments at alliance partner 
Qantas, but ruled out throwing a financial 
lifeline to the embattled Australian flag 
carrier.  
Qantas Group CEO Alan Joyce has been 
lobbying the Australian government to relax 
the Qantas Sale Act, which limits foreign 
ownership in the national carrier to 49 per 
cent, arguing the cap hurts its ability to 

compete, particularly against Virgin Australia. 
But even if the government decides to lift the 
foreign ownership restrictions, which it has 
indicated is possible, Clark said he would not 
be pumping in any cash.
In an e-mail to the West Australian newspaper, 
Clark said he “would watch it [the situation] 
carefully” but Emirates did not have the 
“bottomless pit of cash” Virgin Australia’s 
partner Etihad Airways had.
“So no, equity is not on the table,” Clark said.

China Southern cans A380 flights
Australian Business Traveller has reported 
that China Southern is to drop its A380 ops in 
the Guangzhou-Sydney route on 21FEB14, 
less than four months after deploying the 
big planes, “reducing capacity in line with 
seasonal changes.” 
A spokeswoman for China Southern confirmed
to ABT that the 506-seat A380 will be 

replaced ‘for now’ by a smaller Airbus A330, 
although the carrier is hopeful the 
superjumbo will return next southern summer.
CZ has just signed a codeshare deal with 
Qantas which will see QF passengers able to 
fly from Australian cities to Guangzhou on 
what is the biggest airline in Asia.  

The Commerce Commission has concluded an investigation into credit 
card surcharging by Air New Zealand and found that the airline has not 
engaged in conduct likely to breach the Fair Trading Act.

787-9 due here in New Year
TravelMemo understands that Boeing is to fly 
its new Boeing 787-9 – one of the stretched 
Dreamliners joining Air New Zealand’s fleet 
– to Alice Springs just after New Year. It will 
be doing hot climate flights there as part of 

its test program and is expected to drop into 
Auckland where the national carrier will no 
doubt do some flag-waving before its plane 
heads back to Seattle for further testing.

Jetstar 787 (briefly) on Tasman
Jetstar is to deploy its Dreamliner 787 on its 
AKL-MEL route three times a week 26FEB-
28MAR14 ahead of slotting the new aircraft 
into its long haul operations. The low cost 
carrier says it will eventually operate the 787 
on the AKL-SIN route.
“While many New Zealanders may not be 
planning a long haul trip, this is a great 
opportunity to try out the aircraft that every-
one’s talking about, on a Tasman flight,” says 
Grant Kerr, Jetstar Head of New Zealand. 

Across the Ditch, after several weeks plying
domestic routes, Jetstar has now gone 
international with the 787, operating between 
Melbourne and Bali.
And from 16APR, Jetstar will deploy a 787 
on a new 4pw Brisbane to Bali service, 
pending regulatory approval.
Jetstar says the Dreamliner will also fly 
between Sydney and Bali from JAN and 
between Sydney and Phuket in FEB.

Hamilton Airport to scrub $5 departure tax   
Effective from 01APR14, passengers 
departing from Hamilton airport will no 
longer pay the domestic $5 departure levy.  
The charge, set up to recoup terminal 
building costs and currently applying to all 
domestic passengers excluding children five 
and under, aircrew, and domestic passengers 
in transit, will instead be levied on airlines. 
The revision of charges is the first of its kind 

for the airport since 2007 and would see an 
increase in airfield charges equivalent to 37 
cents per passenger.  
The new charges will also, over a 15-year 
period, recover the cost of resealing the 
runway, a $4m project due to be 
commissioned early in 2014, with an 
estimated additional cost of $1.08 per 
passenger.  

Staff to vote on AA livery
Employees of the new American Airlines 
Group Inc. will get to decide which of the 
airlines paint schemes will be carried on its 
planes.
CEO Doug Parker told the company’s 
100,000 employees in a newsletter that he 
will let them choose the airline’s livery now 
that the merger with US Airways is complete 
and the new American is in the air.

Last year, Fort Worth-based American 
introduced a new livery on some of its jets 
that featured an American flag theme on the 
tail and a new logo that it said would replace 
the traditional double A logo used for many 
years.
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Over 120 European destinations ... now that’s Wunderbar!

SIA’s home away from home
Singapore Airlines has unveiled its new-
concept SilverKris Lounge in Sydney, as 
part of a massive investment programme to 
upgrade all of its airport lounges around the 
world.
This first new-look lounge is designed and 
modelled after elements of a home, following 
extensive research that included focus groups 
with customers.
The concept will be progressively introduced 
to all 15 SilverKris Lounges over the next 
five years at a cost of around NZ$90 million.
Planning work is underway to upgrade 
lounges at London, Hong Kong and Singapore 
(Terminal 3) in 2014.
Lounge customers can look forward to 
distinct personal spaces that provide a sense 
of ‘being at home’, as well as more 
personalised services from lounge staff and a 
delectable selection of food and beverages to 
complement SIA’s in-flight offerings.
SIA’s unique heritage is distinguished by a 
batik design screen in the welcome foyer that 
customers can recognise from afar.
Inside, the lounge features tastefully selected 
art pieces, sourced locally and from Singapore. 
Customers can make use of personal spaces 
tailored for different needs, ranging from a 
living room, kitchen and dining room to 
intimate spaces for rest and relaxation.
Specially designed productivity pods will 
enable customers to work in privacy and 
comfort before their flight, while signature 
SIA armchairs will be a new feature at all 
refurbished lounges.
A familiar ‘taste of Singapore’ concept will 
also be progressively introduced, with dishes 
such as laksa and mee siam offered alongside 
food choices from around the world, and a 
wide range of premium wines and spirits. 

New LCCs: Tigerair Taiwan, NokScoot
Singaporean budget carrier Tigerair has 
announced three new agreements with other 
airlines in a move to expand its network in 
key Asian markets such as India.
The low-cost carrier will partner China 
Airlines to establish a new Taiwan-based 
budget carrier named Tigerair Taiwan.
It has also signed a three-year deal with 
Indian budget carrier SpiceJet, which will 
allow passengers to travel between 14 Indian 
cities and Singapore via Hyderabad from 
next month.
The interline arrangement will allow 
passengers connecting to flights on either 
of the airlines to transfer without having to 
check in their luggage again.
Tigerair also plans to better align its flights 
with budget carrier Scoot to offer local 
travellers more flexibility and flight options.
Tigerair and Scoot will submit an application 
to the Competition Commission of Singapore
for anti-trust immunity after agreeing to 
expand on their alliance. If approved, the 

airlines could jointly operate and sell parallel 
routes, as well as align policies and pricing.
The Straits Times quotes Scoot chief 
executive Campbell Wilson as saying: “Our 
interline cooperation over the past year has 
revealed strong demand for joint itineraries 
from customers outside Singapore and it’s 
clear there is similar demand from 
Singaporeans for greater alignment.”
Separately, Scoot - the fully owned budget 
offshoot of Singapore Airlines - also 
announced that it would form a new low-cost 
airline with Thai carrier Nok Air.
The new airline will be named NokScoot and 
be based at Don Muang International Airport 
in Bangkok.
It will operate wide-body aircraft on 
medium- and long-haul international routes 
and have an initial investment of 2 billion 
baht (US$62.5 million). Details about its 
fleet, products and route network will be 
announced later. 

New green aviation routes across Asia Pacific skies
Seven new ‘green aviation routes’ have been 
introduced across Asia Pacific, developed by 
Airways New Zealand as part of its 
international commitment to decrease 
aviation’s environmental footprint in the 
region.
The ASPIRE-Daily City Pairs are daily 

routes certified by IATA as using best 
practice procedures to reduce environmental
impact. They are: Auckland-Singapore 
return; Christchurch-Singapore return; Los 
Angeles-Auckland return; and San Francisco-
Auckland.

AirAsia X orders 25 A330-300s
AirAsia X has placed a firm order for 25 
more A330-300s. According to Airbus, the 
contract is the largest A330 order in a single 

purchase agreement and increases the 
carrier’s total firm orders for the type to 51.

Garuda Indonesia will become the 20th member 
of the SkyTeam airline alliance on 05MAR14.
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Korean Air introduces ‘table d’hôte’ 
Korean Air says the Korean cuisine served on 
board its flights is so popular the airline will 
introduce a traditional Korean ‘table d’hôte’ 
in First Class. This will expand the choice 
of Korean food served onboard, modified 
slightly to appeal to non-Korean palates.  
The airline has spent a year developing the 
Korean ‘table d’hôte’ with numerous trials 
and food tastings. In line with the Western 
cuisine menus, the meal will be offered as a 
separate appetizer, salad, main dish and 
dessert, whereas it had previously been 
served Korean-style, with all components 
served together.
The specially developed recipe flavours will 
be adjusted so that non-Korean passengers 
will fully appreciate the menu. The 
presentation of the food is sophisticated and 
elegant, in keeping with a traditional style, 
and focuses on the seasonality of the 
ingredients, for freshness and taste. 
The Korean ‘table d’hôte’ in-flight meal 
will be launched with a winter season menu 
including an appetizer of seafood salad with 
mulberry yoghurt sauce. Black rice and 
walnut porridge with salad and plum dressing 
will be served after the appetizer, followed by 
a choice of either braised pork and kimchi or 
wrapped salmon with bean curd as the main 
course.  Finally, cinnamon punch with dried 
persimmon will be provided as dessert.
Korean Air’s new meal service will be 
offered to its first class passengers on the 
Americas / Europe / Oceania / Southeast Asia 
routes form 01JAN.
In addition to the introduction of the ‘table 
d’hôte’, Korean Air first and business class 
passengers on international routes have, for 
the past fortnight, been enjoying one of the 
finest champagnes in the world – Perrier-

Jouët (Belle Epoque, Bell Epoque Blanc de 
Blancs, Blason Rose, Grand Brut), and in 
keeping with the quality of the champagne it 
is served in elegant Riedel glassware.
Footnote: The airline has invested talent, 
time and energy developing and presenting 
traditional Korean food in flight, showcasing
an array of tastes and flavours of Korean 
cuisine to a global audience. As a result, KE 
has twice won the prestigious inflight cuisine 
Mercury Award; once for its Bibimguksoo 
(Spicy Korean Noodles) and also for its 
Bibimbap (mixed vegetables and meat with 
rice). 

LH revamps Japan flights
Lufthansa is improving its services to Japan 
and will in future also be flying to Haneda 
Airport, just 14km from the CBD 15 minutes 
away by monorail.
City airport Haneda was previously reserved 
largely for Japanese airlines.
From 30MAR14, Tokyo-Haneda will be 
served by Lufthansa non-stop, daily, from 
Frankfurt and Munich. Tokyo-Narita airport 
will stay in the LH route network and be 
served from Frankfurt through Osaka also 
from 30MAR.
Simultaneously with Lufthansa, joint venture 
partner ANA is rearranging and expanding its 
connections between Japan and Germany at 
the start of the 2014 summer flight schedules. 
The Japanese airline will service Frankfurt in 
future twice a day from Tokyo-Haneda.

Etihad adding 
three more destinations
Etihad Airways has announced plans to 
introduce three more destinations to its 
core international network in 2014.
The airline will commence daily services 
to Rome and Jaipur, together with four 
flights per week to Yerevan in Armenia.
The new routes will join a previously 
announced daily service to Los Ange-
les and three flights per week to Dallas, 
plus daily services to Zurich, Perth, and 
Medina in Saudi Arabia, all of which are 
scheduled to commence next year.
The eight new routes will increase 
Etihad’s worldwide network to 102 
destinations next year.

Emirates A380 
welcomed in Mauritius
Emirates has launched its 24th regular, 
scheduled Airbus A380 route, from Dubai 
to Mauritius, renowned for its world-class 
beaches and local hospitality. To showcase 
those attributes and to celebrate the arrival 
of the first daily A380, Emirates worked 
with 100 local Pirogue fishermen to create a 
Mauritian-style greeting. This was 
orchestrated in the stunning setting of Blue 
Bay Reserve Marine Park, located in the 
south-east of the island. 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Christmas Cruising
At this time of the year we are all caught up in 
our own plans for Christmas but what about your 
clients? 
A great option for many is a cruise with friends 
and family. OK, so you may be too late for 
Christmas 2013 but think about this for next year.
Cruise lines are always well prepared for holiday 
periods and Christmas is no different. With 
festive decorations and music as well as decadent 
seasonal treats, cruise lines really know how to 
celebrate. 
For a lot of families, taking a holiday over the 
Christmas break makes perfect sense - especially 
if several family members have to travel to one 
central spot anyway.
Going on a cruise instead of visiting someone’s 
home means one family member or friend isn’t 
burdened with all the preparation and cooking. 
Everyone can relax and enjoy whilst the crew take 
care of everything.
Then of course there is the entertainment, where 
crew deliver theatrical shows for the season as 
well as scheduling fun activities like Christmas 
music concerts and maybe even some enthusiastic
sessions where everyone can join in singing 
carols!
So what am I up to this Christmas – you guessed 
it – staying home!!
On behalf of our team at CLIA Australasia, our 
Executive Committee, Board and CLIA staff from 
around the globe, we wish you all a very safe and 

Merry Christmas & Happy New Year

2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Early booking offer valid on select 2014   
Norway Classic Voyage departures only. 
Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full conditions.

Explore Norway aboard 
The World's Most  
Beautiful Voyage 

with DTWC & Hurtigruten

Book by  
31 January 2014  

  
select voyage  

fares

UP  
TOSAVE

25%
&

ON*

2014 EARLY BOOKING  
OFFER EXTENDED

CRUISE NEWS

merry Christmas and New 
Year. We thank everyone 
for their support of the 
cruise industry and we 
look forward to a very 
exciting 2014. 

MSC Cruises ship headed for Australia
The MSC Orchestra will embark on a 33-night Grand Voyage from Dubai to 
Australia, calling in on a number of Asian ports before continuing to Cairns, 
Brisbane, Sydney, Melbourne, Adelaide and Fremantle. 
The voyage - between 21FEB and 26MAR15 - will visit 13 ports in eight 
countries.
New Zealand dollar prices begin at $4,029pp twin share, including port 
charges.

Two more newbuilds for Viking Cruises
Viking Cruises and ship builder Fincantieri have signed a contract for the 
construction of two additional ocean-going ships, bringing the total to four by 
2017.
Seatrade Insider reports that the 928-berth ships will be sisters to the pair of 
47,800gt vessels ordered last year, the first of which, Viking Star, will be 
delivered in MAY15 and the second in winter 2016. Deliveries for three and 
four in the series are scheduled for mid-2016 and early 2017. 
Viking River Cruises plans to introduce 14 more Viking Longships during 
2014.

Scenic Tours named ‘Best River Cruise Line’ 
for second consecutive year
Cruise Passenger Magazine has named Scenic Tours winner of the ‘Best 
River Cruise Line’ category for 2013 in their Reader’s Choice Awards.  The 
annual awards held by Cruise Passenger magazine accredit the best cruises 
within the travel industry as ranked in order of readers’ choice.
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Captain Cook Cruises Fiji’s MV Reef Endeavour won “Best Soft Adventure 
Cruise Ship” and her itineraries “Best Soft Adventure Cruise” at the recent 
Cruise Passenger Magazine Readers Choice Awards.

Three Carnival Australia brands score awards
Carnival Australia CEO Ann Sherry has 
welcomed Cruise Passenger magazine’s 
prestigious Readers’ Choice Awards in which 
three of the company’s cruise brands – P&O 
Cruises, Seabourn and Cunard – won sepa-
rate awards for excellence. 
“Representing most of the cruise ships that 
sail in our waters full time, seasonally or on 
world voyages, Carnival Australia takes great 
pride in being able to offer something for 
everyone in providing for their cruise holiday 
choices,” Ms Sherry said. 
“Top honours for three separate Carnival 
Australia cruise brands is all the more special 
because they reflect the views of Cruise Pas-

senger magazine’s readers who have expe-
rienced the onboard product and recognised 
the commitment to quality and excellent 
service.” 
Carnival Australia brand ships won top hon-
ours in the following categories: 
>>  Best Luxury Cruise Line – Seabourn 
>>  Best Luxury Cruise Ship – Seabourn  
       Pride 
>>  Best Premium Cruise Line – Cunard Line 
>>  Best Premium Cruise Ship – Queen Mary  
       2 ( for the second consecutive year) 
>>  Best Mid-range Cruise Line – P&O      
       Cruises

Four US riverboats ordered
American Cruise Lines says construction has 
begun in Maryland on two of four riverboats, 
with the first to begin sailing in spring 2015 
and both to cruise the Mississippi River 
system and the Columbia and Snake rivers.
They will carry 150 to 200 passengers each 
and at least one will cruise along the 
Columbia and Snake rivers from the Pacific 
Coast to the Idaho border, more than 800km 
inland. Seatrade Insider reports that the 
riverboat is being customised for the region, 

with historic accents, while providing modern 
conveniences. Every stateroom will have a 
balcony, and the art will highlight the Lewis 
and Clark expedition and the Native American 
tribes who helped them.
The itinerary will be similar to American 
Cruise Lines’ current offering on Queen of 
the West.
The new ships will have many of the same 
features as Queen of the Mississippi but with 
larger staterooms and more amenities.

CLIA awards night sold out
CLIA Australasia has announced that its 
annual industry awards dinner is a sell-out.
The gala event on Saturday 08FEB, held for 
the first time at Sydney’s new Doltone House 
on Hyde Park, will see 14 awards presented 
across six different categories in Australia 
and New Zealand, including a new CLIA 
Hall of Fame Award to formally recognise 

and honour an individual who has made a 
significant contribution to the Australasian 
cruise industry.
CLIA Australasia General Manager Brett 
Jardine says the annual awards, which 
recognise and celebrate cruise achievements 
throughout the year, were a highlight on the 
local cruise calendar.

Christmas comes early for lucky consultant 
Wild Earth Travel has had an overwhelming
response to its Arctic Safari competition, 
where participants were asked guess the 
location of the covershot on Wild Earth 
Travel’s 2014 worldwide brochure.
Many agents demonstrated either fantastic 
destination knowledge or exceptional Google 
search technique to arrive at the correct 
answer – Kisimul Castle on the Isle of Barra 
in Scotland’s Outer Hebrides. The covershot 

shows clients landing at sunset from the 
Sea Adventurer during this year’s Scotland 
Slowly expedition in June.
The lucky winner of a voyage aboard the Sea 
Adventurer to Greenland and the Canadian 
Arctic is Sam Treurnich from Adventure 
Travel in Wellington, who maximised her 
entries by not only giving the correct answer 
but also making a booking during the last 
month on a Wild Earth voyage.

Accor splitting its business model
TTG Asia reports that Accor has redefined its 
business model, splitting the company into 
two divisions based on its core competencies 
of asset management and services to owners.
HotelServices will be the hotel operator and 
brand franchisor arm that focuses on fees 
and P&Ls for the group’s 3,600 hotels under 
14 different brands, while the yield-oriented 
arm, HotelInvest, will act as the hotel owner 
and investor for its 1,400 owned or leased 
properties.
The French hotel group will move from its 
current hybrid set-up to a geography-based 

organisation, enabling decision-making clos-
er to the frontline at lower running costs. The 
brands will be clustered in three segments 
- luxury/upscale, midscale and economy/
budget – with synergies in support functions 
across the brands.
Accor will be managed by a new 10-member 
executive committee, including the five 
regional heads of operations, and Sven 
Boinet, who joins as group managing 
director, chief transformation officer, human 
resources and legal affairs.
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INDUSTRY

Merry Christmas & Happy New Year

SAA Christmas Party

Dennis & Yvonne Payne / House of Travel

Diane Wales-Baillie, Suzette du Bois of 
TravelCafe with Suzanne Conradie/SAA

Stuart Jones, Sandra Ivelja with 
Phil Goad, all Flight Centre

Harvey World Travel Milford/Warkworth 
Team (L to R): Kerrie Hudson, Barbara 
Wrightson, Michelle Beretta, Zonya Kriel

Shiree Lambert/Mondo and 
Dave Nicholson/Adventure World

Air Tickets winner
Magdalen Ling from Sunshine Travel, part of 
the IRTN Co-operative at Stella, was drawn 
as the lucky winner for the recent Airline of 
the Month Promotion run by Stella’s 
consolidator Air Tickets.
Each month Air Tickets promotes an airline 
to over 1400 consultants and brokers through 
their various channels to raise awareness and 
help promote growth, with reportedly 
outstanding results.
The airlines have welcomed the chance to 
participate, with the end goal, better product 
awareness and the chance to win fantastic 
prizes, like Magdalen did with two tickets on 
Singapore Airlines to Singapore.  
Pictured (L to R) Kate Mayo (SQ Sales 
Manager South Island), Magdalen Ling 
(Sunshine Travel CHC) and Rachel Wethey 
(SQ Sales Executive).

Rail Plus appointment
Rail Plus has appointed Greg McCallum to 
the newly-created role of General Manager 
Sales and Marketing, Australia and New 
Zealand.
McCallum was previously Rail Plus’ 

National Sales and Marketing Manager, 
Australia.  Based in Melbourne, he will now 
be responsible for all Rail Plus sales and 
marketing activities across Australia and New 
Zealand. 

Excite BDM appointment
Online travel agent-only wholesaler Excite Holidays has 
appointed Alison Hopkirk as Business Development 
Manager for New Zealand. Ms Hopkirk will focus on 
developing the company’s relationships with existing 
clients and seek new business opportunities in New 
Zealand. 
Ms Hopkirk has over 20 years experience in sales and 
marketing with a focus on the retail and corporate travel 
industry. She has worked for hotels, wholesale companies, 
Qantas and Travelex Australasia in her extensive career.
Ms Hopkirk can be reached directly on +64 221 573 993 
or by emailing alison@exciteholidays.com.  
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       See you in 2014!   Drive safely...

LATE BREAK
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PEARL’S PEARLER
My keep fit plan for 2014:

I intend to bend over backwards; jump to 
conclusions; push my luck & run round in circles

This is the final issue for 2013
Have a great Christmas and New Year!
We’ll be back on Tuesday 21 January

Expedia reveals ultimate travel bucket list
According to Expedia’s 2014 hot spots 
Listopedia, Kiwis will explore destinations 
like China and the Middle East as well as 
islands like Hawaii and Bali.
By looking at Expedia.co.nz’s fastest-
growing markets in 2013, Expedia predicts
more Kiwi travellers will also explore 
regional cities within popular destinations in 
2014. Stand-out destinations include Dalian 
in China, New Orleans in the US and York in 
the UK.
“While new destinations in the US and Asia 
are enticing Kiwis, we seeing demand 
growing faster for destinations in Europe and 
the Middle East, as Kiwi travellers get out 

there and explore the world,” says Kelly Cull, 
Expedia travel expert. 
Expedia has developed the ultimate bucket 
list  - its 2014 hot spots Listopedia: 
1.    Unexpected Asia: Ho Chi Minh, Vietnam
2.    The East: Dalian, China
3.    Island obsession: Maui, Hawaii
4.    South-East Asian paradise: Bali, Indonesia
5.    Middle East magic: Aegean Region, Turkey
6.    Southern charm: New Orleans, USA
7.    Francophile fancies: Bordeaux region, France
8.    Australian wine regions: Hunter Valley
9.    African adventure: Durban, South Africa
10.  Old England: York, United Kingdom

Visit Expedia’s blog, Out There Starts Here.

PC-mad festive greeting
Dear All,
I wanted to send you a Christmas greeting,
but it is so difficult in today’s world to 
know exactly what to say without offending 
someone, so I met with my legal advisors, 
and on their advice wish to say the 
following: 
“Please accept with no obligation, express 
or implicit, my best wishes for an 
environmentally conscious, socially 
responsible, low-stress, non-addictive, 
gender-neutral celebration of the summer/ 
winter solstice holiday depending on which 
half of the hemisphere you may reside, 
practiced with the most enjoyable 
traditions of religious persuasion or secular 
practices of your choice with respect for 
the religious/secular persuasions and/or 
traditions of others, or their choice not to 
practice religious or secular traditions at all. 
I also wish you a fiscally successful, 
personally fulfilling and medically 
uncomplicated recognition of the onset of 

the generally accepted calendar year 2014, 
but not without due respect for the 
calendars of choice of other cultures whose 
contributions to society have helped make 
our country great (not to imply that Hong 
Kong is necessarily greater than any other 
country) and without regard to the race, 
creed, colour, age, physical ability, 
religious faith or sexual preference of the 
wishes. 
By accepting this greeting, you are 
accepting these terms: This greeting is 
subject to clarification or withdrawal. It is 
freely transferable with no alteration to the 
original greeting. It implies no promise by 
the wishers to actually implement any of 
the wishes for themselves or others and is 
void where prohibited by law, and is 
evocable at the sole discretion of the 
wishers. 
This wish is warranted to perform as 
expected within the usual application of 
good tidings for a period of one year or 

Gallipoli 2015 tour offers 
Over the last two weeks a travel company 
has been promoting tours to Gallipoli and the 
Anzac Day commemorations in 2015. They 
were guaranteeing places at the 2015 
Gallipoli Anzac Day commemorations 
regardless of whether their clients had 
entered the official Gallipoli 2015 ballot. The 
company has now amended its promotion. 
Mr Rick Ottaway, Veterans’ Affairs General 
Manager, says these advertisements and 
messages are misleading the public. It is of 
serious concern that members of the public 
may take up such offers and then be 
disappointed when they are unable to attend 
the commemorations at Gallipoli.
“No attendance passes have been allocated 
to tour companies. The only way for New 
Zealanders and Australians to guarantee at-
tendance at the official Gallipoli 2015 
commemorations is by obtaining an 
attendance pass through the official ballot.”
“We have stated this clearly in all our 
communications regarding the Gallipoli 2015 
commemorations” says Mr Ottaway.
The New Zealand ballot for attendance 
passes is now open and will close on 31 
January 2014. For more information about 
the ballot, visit www.gallipoli2015.govt.nz.

until the issuance of a subsequent holiday 
greeting, whichever comes first, and 
warranty is limited to replacement of this 
wish or issuance of a new wish at the sole 
discretion of the wisher. 
No trees were harmed in the sending of this 
message; however, a significant number of 
electrons were slightly inconvenienced.”

The Australian, New Zealand and Turkish 
governments have agreed to an attendance 
cap of 10,500 people at the 25 April 2015 
commemorations. Australia has been 
allocated 8000 places and New Zealand 2000 
places. A significant number of the remaining 
500 places for official representatives have 
been allocated to Turkey for Turkish 
government representatives and Turkish 
veterans of other wars. There will also be 
places for official representatives from other 
participants in the Gallipoli campaign. 

http://blog.expedia.co.nz/

