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A Festive Selection!

The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 

Real food, great wines, savvy city style, natural attractions and country charm
 ....  right here on the edge of Auckland CLICK

HERE

NSW Famils
Sign-up Now

Shorthaul Corp Consultant – TD2655
Intermediate Corp Consultant – TD2654
(‘senior’ intermediate exp) 
Cruise Consultant   – TD2657

Hawaii, Oregon & Washington 
small group • guaranteed departure • fully escorted

25 days departing 1 Apr 2014
Book by 10 Jan to SAVE up to $800 per couple!

0800 11 73 11
www.worldjourneys.co.nz

Merry Christmas
The final issue of TravelMemo 

for 2013 is Friday 20DEC
The first issue of TravelMemo 

for 2014 is Tuesday 21JAN

Fiji’s Bula Marau Roadshow
Tourism Fiji is hitting the highway in February, visiting 
Auckland, Hamilton, Tauranga, Wellington and Christchurch with 
its Bula Marau Roadshow. The team will be highlighting Fiji’s 
family holiday offering, including its resorts’ unequalled Kids 
Club expertise and the legendary warmth of Fijians, particularly 
where children are concerned.
“Nobody does Kids Clubs like Fiji,” says Wayne Deed, Tourism
Fiji’s NZ Regional Director. “We’ll have 12 suppliers on our 
Roadshow and like the Tourism Fiji team, they recognise and 
value the efforts of the travel trade in selling Fiji as the Kiwi 
market’s number one holiday destination. And they have a line-up 
of great family-friendly holiday products that every seller of Fiji 
needs to know about and update on.”
Tourism Fiji, keen to encourage frontliners to mark the Roadshow 
dates in their diaries and to get their names in, is offering a gift 
pack of Pure Fiji products, featuring the new Guava range, to the 
first ten registrations received for each Roadshow venue. The 
Pure Fiji packs will be given out at the event, and there will be 
lucky door prizes at each venue of a trip for two to Fiji.
Click here or on the invitation ad on page 6 of this issue to 
download the RSVP form.   

http://www.tanoaaspen.com
http://www.franklincountry.com/
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1426
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=8000422&packageName=Hawaii,-Oregon-and-Washington-
http://www.travelmemo.co.nz/voucher.php?voucher_id=1428


NEW ZEALAND

TravelMemo   20131213   13DEC13    Page 2

NZ tour and activity quotes

CLICK 
HERE

Haast-Hollyford highway backers revealed
The Greymouth Star reports that the 
previously anonymous backers behind the 
proposed Haast-Hollyford toll highway were 
on the West Coast last week for an aerial 
inspection of the planned route. 
Representatives of Australian investor group 
JCP and construction companies Blakely 
Construction Ltd and Xinjang Bintuan 
Construction and Engineering, a Chinese 
road and bridge building company, reportedly 

met with two former mayors of Westland, 
Durham Havill and Maureen Pugh, before 
choppering into South Westland.
The Greymouth Star says they visited and 
photographed the proposed road route using 
GPS to accurately record it. Proponents say 
a further contingent of engineers will arrive 
from China and the USA within a couple of 
months to continue the development of the 
project.

TSB Bank Festival of Lights 
New Plymouth’s annual TSB Bank Festival 
of Lights flicks the switch and illuminates 
Pukekura Park 15DEC13-25JAN14.
The Festival of Lights this year celebrates 
60 years since lights were first installed in 
the park to commemorate the coronation of 
Queen Elizabeth II.

On Stage night-time entertainment features 
38 performances on two stages over five 
weeks, delivering a wide range of music 
genres.
www.festivaloflights.co.nz

Showbiz reports that Michael Bublé is 
coming to New Zealand. The Canadian 
superstar will be performing at Vector 
Arena, Auckland in May 2014. 
Packages are on pre-sale now.
Visit www.showbiznz.co.nz

Interislander’s Arahura 
ferry is celebrating its 
30th birthday today. 
Since she entered service 
back in DEC83, the ship 
has completed just under 
49,000 crossings, 
covering around 2.7 
million nautical miles.

Rotorua’s Lake Tarawera Trail opens this weekend
The Tarawera Trail officially opens this 
weekend, making the favourite picnic and 
camping spot of Hot Water Beach now 
available for walkers and hikers – albeit with 
a little effort.
The collaborative project has taken over nine 
years of negotiations and development, with 
11km of trail from the Te Wairoa car park to 
Te Rata Bay (Hot Water Beach) now 
complete. The one-way walk is expected to 
take moderately fit walkers around 4-5 hours 
to complete and the trust expects 33,000 
people a year to walk the trail – or around 90 

people per day.
The Tarawera Trail was built in partnership 
between the Department of Conservation and 
several private Maori land blocks that border 
Lake Tarawera and the Te Wairoa Valley.
Panels along the trail will educate walkers 
and hikers about the history and ecology of 
the area.
The Tarawera Trail is the first of the proposed 
network of trails, planned for development in 
the future, involving DoC and Maori private 
land owners to connect the 14 Te Arawa 
Lakes in the area.

2014 SCIRT* World Buskers Festival 
The Christchurch-based World Buskers 
Festival 16-26JAN14 is the biggest street 
performance festival in Australasia and is still 
the most popular feature in the city’s cultural 
calendar after 21 years. Based at Busker Park 
in North Hagley Park with multiple stages, 
on-site bars and food vendors, it will feature 
some of the world’s best comedians, fringe 
artists, musicians and visual artists, with 55 

acts from 10 countries.
The full programme and pre-release seat offer 
is now online. 
www.worldbuskersfestival.com 
* SCIRT (Stronger Christchurch 
Infrastructure Rebuild Team)

http://www.nzonline.org.nz
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holidayhealth.co.nz enables you to tailor and print out travel vaccination information specific to where you have planned your customers travel. 
Click here to try it for yourself. And download and display the pdf poster available in this issue.

A new way to show you go the extra mile

J000123

* Terms & condiTions apply  |  more inFo   

We offer 14 days FREE car storage for holiday travellers*

thl executive changes
Tourism Holdings Limited (thl) has 
announced the appointment of Mark Davis to 
the role of Chief Financial Officer following 
the resignation (eff. 28FEB14) of Ian 
Lewington.
Mr Davis has been Chief Financial Officer at 
The Radio Network for the past eight years 
and formerly held senior finance roles at 
SKYCITY Entertainment Group and Clear 
Communications. He will commence with thl 

in FEB14.
thl has also announced the resignation of 
Nicole Edgerton as General Manager 
Strategic Projects effective 12DEC. The role 
will not be replaced.
Ms Edgerton, who joined thl with the merger 
of United Motorhomes and KEA Campers in 
NOV12, will focus on other business 
interests although remains a Director and 
shareholder of Hauraki Motor Homes 
Limited, a substantial security holder in thl.

New welcome sign for Kauri Coast
The Kauri Coast Tourism Development Group 
Trust, Kaipara District Council, DoC and others will 
gather next Friday to officially unveil and bless a 
new 10 metre high Kauri Coast sign on State 
Highway 1 at Brynderwyn. It replaces an old kauri 
tree sign and points the way to a touring route that 
leads to Hokianga in the north. 
The Kauri Coast, just 90 minutes from Auckland, is 
home to the world’s oldest and largest ancient kauri, 
was the first place Maori set foot in Aotearoa, and 
has the nation’s largest harbour & longest drivable 
beach, pre-historic rock formations, crystal clear 
freshwater lakes, kiwi in the wild and legendary 
hospitality.
Among its many attractions is the award winning 
Kauri Museum at Matakohe, en-route to the mighty 
Tane Mahuta in the Waipoua Forest. 

AUSTRALIA
Tourism Victoria’s Marg Spiro moving on
Melanie de Souza, Tourism Victoria’s 
General Manager International Marketing, 
has written to trade partners to formally 
advise of changes to Tourism Victoria’s 
operations in the New Zealand market.  
“Margaret Spiro, Regional Manager New 
Zealand, after a significant tenure of 19 years 
with the organisation is moving on,” says 
de Souza. “I would like to acknowledge and 
thank Margaret for the work she has 
undertaken over this period and for her 
contribution to our success in this critical 
market.”
Tourism Victoria will be commencing 
recruitment for this key position shortly and, 
in the interim, its key contact for NZ matters
is Joanna Garrie, Business Development 

Manager New 
Zealand*.  
“New Zealand is 
Victoria’s second 
largest inbound 
market in terms 
of visitation and 
yield,” says de 
Souza.  “We 
remain committed
in the future to 
continuing our Brand campaign activity and 
working cooperatively with key  industry 
partners to drive strong visitation and tourism 
yield from this market.”
* ( E: joanna.garrie@tourism.vic.gov.au. 
      P: + 61 3 9653 9705)

WA decides on new marine animal emblem 
Following a state-wide quest involving 
primary schools, the whale shark has been 
chosen to become Western Australia’s new 
marine animal emblem.
It will join the flower emblem (red and green 
kangaroo paw), bird emblem (black swan), 
animal emblem (numbat), and fossil emblem 
(Gogo fish) as the State’s symbols.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1431
http://www.jetpark.co.nz/Guest+Services/Parking++car+storage.html
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AAT Kings’ Short Breaks bookable
AAT Kings advises agents and brokers that 
Huriana in the reservations team can now 
quote and book the full range of AAT Kings’ 
Australian and New Zealand Short Breaks for 
departures beyond 01APR14.
New AAT Kings Short Breaks brochures will 
be out in early January. Until then, departure 
dates are listed online at www.aatkings.com 
with pricing on the Short Breaks plus pre and 
post accommodation as well as journeys on 
The Ghan able to be booked well into 2015. 
 “The most popular Short Breaks have been 
in the Northern Territory ex Alice Springs 
travelling on the 2-day Uluru and Kata 
Tjuta, the 4-day Kata Tjuta, Uluru and Kings 
Canyon plus ex Darwin the 3-day Kakadu 
and Katherine Gorge,” says AAT Kings sales 
manager Reece Scott.
He urges agents to also check out the range 
of options available from each of the 
major Aussie gateways, reminding agents 
that the laid-back nature of the destinations 
and the cheeky personalities of the friendly 
and knowledgeable Tour Directors and Driver 
Guides are the core elements behind the 
brand’s recent relaunch.
Aussie Short Breaks include accommodation,

sightseeing, transport and the services of 
driver guides. Popular holidays include:
2-day Uluru & Kata Tjuta 
– from $919pp share twin.
Take in the wonders of Uluru (Ayers Rock) 
and Kata Tjuta (the Olgas) in two days. 
Departing Alice Springs, visit Kata Tjuta and 
walk through Walpa Gorge, enjoy an Uluru 
sunset and sunrise plus tour the base of the 
ancient monolith. Departs from and ends in 
Alice Springs. 
4-day Kata Tjuta, Uluru & Kings Canyon 
– from $1715pp share twin.
Explore the sights of Alice Springs before 
travelling to the Red Centre for a guided 
walk through the fascinating domes to the 
Valley of the Winds. Also included is the 
Uluru Sunrise and Climb tour. Departs Alice 
Springs, ends in Ayers Rock. 
3-day Kakadu and Katherine Gorge – from 
$1209pp share twin. 
Enjoy the sites of Kakadu and Edith Falls 
as well as a Yellow Water Billabong Cruise. 
Departs from and ends in Darwin. 
*Pricing is for the low season, standard 
accommodation level and departures after 
31MAR14.
Freephone 0800 500 146 or contact sales 
manager Reece Scott. 
Visit www.aatkings.com and follow on 
Twitter @AATKings or Facebook 
http://www.facebook.com/AATKingsAustralia.  

Wet ‘n’ Wild Sydney opens 
Wet ‘n’ Wild Sydney, the world’s biggest 
water theme park was officially opened 
yesterday. 
Located on Reservoir Road off the M4 
Highway (Prospect exit) in Western Sydney, 
Wet ‘n’ Wild Sydney has more than 40 water 
slides and attractions, state-of-the-art guest 
experiences and world-class facilities. 
The A$120 million Village Roadshow 

attraction has many rides and attractions 
featuring the latest innovations and 
technological advances, plus gentler family 
fun attractions and The Beach – Australia’s 
largest wave pool with more than 6.8 million 
litres of water, the finest sand and perfect 
waves, making it the world’s best inland sea. 
www.wetnwildsydney.com.au

Sydney’s newest water-based event venue approved 
Events and hospitality firm, Dockside Group 
has received development consent to build an 
event venue on an anchored floating pontoon 
in the heart of Sydney’s Darling Harbour.
Opening in mid-2014, the Dockside Pavilion 
at Darling Harbour will cater for up to 1,440 
seated guests and 2,000 standing and provide 
spectacular water and city views.
The Pavilion’s unique sleek and contemporary
design was created by internationally-
renowned fabric architect Warwick Bell of 
Kiwi company, Fabric Structure Systems, 

the creators of globally celebrated ventures 
including The Cloud on Auckland’s Queens 
Wharf and the Tourism New Zealand Rugby 
Ball.
Dockside Pavilion will provide a unique 
venue alternative during the closure of the 
Sydney Convention and Exhibition Centre, 
filling a gap in the market for large-scale 
function space prior to the opening of ICC 
Sydney, the ICC Exhibition and Theatre in 
2016.

Melbourne convention venue turning away business
Business Event News reports that the 
Melbourne Convention & Exhibition Centre 
has had its biggest year to date, hosting more 
than 1,500 events, including its largest-ever 
international event, the World Diabetes 
Conference, attended by 10,000+ delegates.
The venue now has four or five more 
significant events over the next 12 months, 
including the World Cardiology, World 
Haemophilia, World Aids – (the largest, in 
JUL14) and World Cancer meetings. 
CEO Peter King told BEN that there are not 
many venues in the world that could cater to 
all the diversity of those events.
“Right now we have a project in front of the 

State Government to build another 15,000 sq 
metres on top of the car park, in front of the 
Hilton Hotel because we are turning away a 
potential 25% of our business due to space 
issues.”
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Segway touring in three states
Segways, the two-wheeled, self-balancing 
personal transporters have become a fun new 
way for tourists to see the sights, with 
operators in three Australian states 
announcing new Segway tours in recent days.
Segway Tours South Coast operates eco 
adventure tours on weekends for individuals, 
families and groups in Killalea State Park 
between Kiama and Shellharbour on the 
NSW South Coast.
The 265ha coastal reserve protects extensive, 
swan-filled wetlands and seabird breeding 
areas, pockets of rainforests, Aboriginal 
heritage and two of the South Coast’s 
prettiest beaches.
Having just launched tours at Perth’s Barrack

Street Jetty, Segway Tours WA are now 
operating 60 and 90-minute guided tours four 
times a day on Rottnest Island. Their latest 
model Segway is designed for off-road use 
and tours accommodate a ratio of 10 
participants to one tour guide. Guides provide 
entertaining and informative commentary via 
radio headsets.   
Meanwhile, Segway Townsville offers new 
two-hour guided group tours along an 8.5km 
track through Townsville’s Town Common 
Conservation Park, putting riders closer to 
fauna and flora than any other vehicle 
currently allowed in National Parks.
Self-guided adventures are also available. 

Vivid Sydney 2014
Next year’s 18-day festival of light, music 
and ideas is scheduled for 23MAY-09JUN14 
at locations across the CBD including 
lighting projections along the harbour 
foreshore spectacularly transforming Sydney 
Opera House, Museum of Contemporary Art 
Australia, Customs House, First Fleet Park 
and many more.
Vivid Sydney is a major celebration of the 
creative industries. It includes:
Vivid Light: Free, outdoors and amazing as 
installations transform Sydney’s architecture 
and open spaces
Vivid Music: Music collaborations and 
performances to entertain and intrigue, 
including Vivid LIVE at the Sydney Opera 
House
Vivid Ideas: Creative ideas, public talks, 
industry seminars, conferences, workshops 
and debates.
The full program for Vivid Sydney 2014 is to 
be announced early next year.

Tourism Australia’s signature MICE event Dreamtime has seen buyer delegates from around 
the world involved in a huge variety of events and activities in host city Melbourne.
Among them was a millinery course with a hands-on opportunity to create a fascinator for 
next year’s Melbourne Cup.

PACIFIC ISLANDS
Resort gives away 100 free weddings
Plantation Island Resort in Fiji has 
announced they’ll be giving away 100 free 
weddings during 2014.  The free wedding 
ceremony includes: venue set up and 
decoration, onside wedding venue licence 
processing & administration fees, minister 
or celebrant to perform the ceremony, simple 
bridal bouquet and groom buttonhole, Fijian 
warriors to escort the bride and a bottle of 
sparkling wine for toasts.  
The only catch is the bride & groom must 
stay a minimum of three nights at Plantation 

Island Resort and bookings are made on first 
come first served basis.  Conditions apply.   
Email: info@coconutsmarketing.com for the 
details.

www.segwaytourssouthcoast.com.au
www.segwaytourswa.com.au
http://segwaytownsville.com.au/
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The Bula Marau Roadshow returns in 2014 and it’s all about Family Holidays and Kids Clubs
– so come along to see and hear why nobody does this better than Fiji!
Don’t miss out on this fantastic opportunity! Each session will have food and beverages 
available, plus spot prizes to give away as well as an AMAZING TRIP FOR TWO TO FIJI!

DATE  TIME   LOCATION                                                                                   

Thursday 13 February  5.30-9.00pm Auckland - Heritage Hotel                                                

Monday 17 February  5.30-9.00pm Hamilton - Novotel Hamilton Tainui                          

Tuesday 18 February  5.30-9.00pm Tauranga - Trinity Wharf Tauranga                           

Wednesday 19 February  5.30-9.00pm Wellington – Rydges Wellington                                    

Thursday 20 February  5.30-9.00pm Christchurch – Rydges Christchurch                          

COMPLETE YOUR REGISTRATION HERE!

Circle your Venue                       AKL          HLZ          TRG          WLG        CHC

Agency                                                                                  Phone Contact                                                                         

Name                                                                                     Email Address                                                                         

Name                                                                                     Email Address                                                                         

Name                                                                                     Email Address                                                                         

Fax or email to Cameron Taylor, Business Development Executive, Tourism Fiji
Email: Cameron@tourismfijinz.com    Fax: 64 9 376 4720
 

BULA MARAU ROADSHOW – REGISTER NOW!

FIRST 10 REGISTRATIONS

PER LOCATION WILL RECEIVE

A PURE FIJI GIFT PACK!

Agents get free Fiji Cruise for fantastic sales
Captain Cook Cruises Fiji has launched an 
incentive for agents: Book 10 passengers 
or more on any 3, 4 or 7-night Fiji cruise 
and receive a free cruise. Those who book 
20 passengers or more can take their 
partner on cruise with them for free.   
All cruise sales qualify including Early 
Booking Saver and CCC’s Annual Sale 
due to start 26DEC13, where passengers 
can cruise for seven nights but pay for 
only four.
Agents can chose from any 3 or 4-night 
Captain Cook cruise onboard the MV 

Reef Endeavour cruise ship.  Great agent fares 
are available to extend to 7 nights.
The Agent incentive promotion applies to 
new bookings made between 26DEC13 and 
31MAR14 with travel from 01APR14 to 
31MAR15. To claim their prize consultants
must have completed the Captain Cook 
Accreditation Programme and be currently 
employed as a front line travel seller. 
All free cruises must be taken by 31MAR15 
and for those who booking 10 passengers or 
more and receive a free cruise, partners can 
cruise for the low rate of A$160 per night.

Air Tahiti Nui’s third weekly service takes off 
Air Tahiti Nui’s new Tuesday service has 
taken off, marking the start of increased 
year-round flights between Auckland and 
three of the world’s most sought-after 
destinations – Papeete, Los Angeles and 
Paris. 
The new Tuesday afternoon AKL-PPT 
service complements TN’s existing 
Thursday and Sunday flights and brings 
the total weekly Tahiti services to five, 
including two codeshare flights with Air 
New Zealand.
Kiwis also have improved access to Los 
Angeles via Papeete with three weekly 

flights now operating in both directions and a 
same-flight transit of around two hours each 
way.
Air Tahiti Nui’s Mark Hutchinson says the 
additional flight makes Tahiti a more attractive 
stopover en route to the US and also opens 
up more flexible itinerary options for Tahiti 
holidaymakers.
“We’re looking forward to the new year, when 
our enhanced global network really comes into 
play and with increased and better connections 
to Tahiti, the USA and Paris, we are gearing 
up for a big year in New Zealand,” he said.

Qantas Deals to Fiji from $239 one way
Qantas is offering special one way fares 
to Nadi from $239 Economy and $549 
Business available for travel from 01FEB 

to 15SEP14 and for sale until 14DEC13.
Closeouts apply; visit www.qantas.co.nz/
agents for full details and tariff advice.

Tanoa’s free internet offer
Tanoa International Hotel and Tanoa Plaza 
Hotel would like to thank all their loyal and 
new guests with a very special offer this 

CLICK HERE
Christmas. They are giving guests free in-
ternet during their stay between 12DEC13 
and 31JAN14. T&Cs apply.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1428
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Aitutaki Lagoon Resort & Spa going adults-only
Following its recent multi-million makeover, 
the 5-star Aitutaki Lagoon Resort & Spa 
is to officially become an adults-only from 
01APR14.

Click here for the latest detailed information 
on the resort, including a Motu Akitua map 
and updated pix of the resort’s rooms and 
other facilities.  

Fiji Airways adds CHC-NAN flights 
Fiji Airways has announced it is introducing 
an additional Christchurch – Nadi service to 
its schedule. 
The airline currently operates a weekly 
Sunday departure, and will be introducing a 
Tuesday service for the month of JUL14. The 

flights are on sale now.
“We are confident this supplementary service 
will prove popular, and are working towards 
additional flights later,” says Stefan Pichler, 
Fiji Airways Managing Director & CEO.

The new Fiji - Where 
Happiness Finds You 
ads on YouTube have 
proven to be immensely 
popular, attracting 
about 900,000 views 
worldwide to date, 
according to a news 
story in Fiji Times 
Online.

ASIA
Winter fun in Korea 
Seoul city lights up over the Christmas and 
New Year period with stunning decora-
tions all over the city, and sets up a massive 
outdoor skating rink in Seoul Plaza 16DEC-
23FEB, with skating available 10am to 10pm 
daily at around $1 per hour, inclusive of 
skates and helmet rental.
Other ice-skating options include the World 
Cup Skating Rink just across from the FIFA 
World Cup Stadium, the Seoul Olympic Park 
Skating Rink and the indoor Lotte World Ice 
Rink. 
Sledding fields are available at the Children’s 
Grand Park Snow Sledding Field and at 
Ttukseom Snow Flower Village which has 
many attractions such as movie theatre, mini 
train, space ship and traditional folk game 
zone.
Outside of Seoul, the Everland theme park 
stages its Romantic Illumination event until 
28FEB14, with beautiful illuminations 
covering an area of 33,000sq m.
For those visitors wanting to enjoy some 
skiing, the greatest snowfalls occur in 
anuary and February.  Korea will host the 
2018 Winter Olympics so many ski resorts 
are presently upgrading their accommodation 
and resort facilities.   

Korea Tourism Organization in association 
with Korean ski resorts, ice and snow festival 
organizers and local tourist attractions have 
released a special ‘Winter in Korea’ discount 
coupon booklet with savings of up to 50% 
off.  To get a free discount coupon booklet 
email the Sydney office of Korea Tourism 
Organization:  visitkorea@knto.org.au
Not to be missed are some of the many ice 
and ski festivals. During the ski season 
several fun ski festivals take place at various
resorts where foreign skiers can join in the 
fun and compete against other skiers from 
around the world.  Major snow and ice 
festivals take place including ice-fishing and 
ice-carving exhibitions.
The Hwacheon Mountain Trout Festival is a 
very popular event where visitors can cut a 
hole in the ice and go ice-fishing and enjoy 
sledding and many other related activities.  
The Daegwallyeong Snow Festival is Korea’s
largest annual snow festival and is held 
nearby all the major ski resorts of Gangwon 
Province.  Here visitors can admire the winter 
ice sculptures as well as enjoy all the snow 
activities like sledding, bobsleigh, skiing and 
more.
www.visitkorea.or.kr

IRB Junior World Rugby Trophy 2014 for Hong Kong
The future stars of world Rugby from eight 
international unions: Canada, Georgia, Hong 
Kong, Japan, Namibia, Tonga, United States 
and Uruguay, will come together in Hong 
Kong 07-19APR14 for the seventh playing 
of the IRB Junior World Rugby Trophy 2014 

(IRB JWRT) and the first time it has been 
staged in Asia.
The Under 20 tournament will see 16 
matches played and admission to all games at 
the Hong Kong Football Club will be free.

India & Sri LankaExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

http://www.travelmemo.co.nz/voucher.php?voucher_id=1430
http://www.youtube.com/watch?v=AK1iV53Sbu4
http://www.youtube.com/watch?v=AK1iV53Sbu4
http://www.youtube.com/watch?v=AK1iV53Sbu4
http://www.everland.com/web/multi/english/everland/main.html
http://www.exoticholidays.co.nz
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Town vs country in Thailand
More than 150,000 yellow-shirted anti-
government demonstrators were out on 
Bangkok’s streets on Monday, forcing Thai 
Prime Minister Yingluck Shinawatra to 
announce fresh elections in February and 
heightening the concerns of the tourism 
industry.
Yingluck’s red-shirted supporters are reported 
by Reuters as saying on Wednesday they 
were ready to defend her government in the 
streets.
That warning by Thailand’s mostly working 
poor highlights the risks of a crisis fuelled 
by middle-class anger at the electoral and 
legislative power of the Shinawatra family, 
revered as populist heroes in the vote-rich 
rural north and northeast.
Suthep Thaugsuban, a firebrand politician 
who quit the mainstream opposition to lead 
the protesters, is calling for police to arrest 
Yingluck for treason, has ordered civil 
servants to report to him, not the government, 
called for citizen “peacekeeping forces” to 
take over from police and is seeking to install 
an unelected “people’s council” made up of 
appointed “good people”.
Reuters reports the impasse could drag on 
for weeks. Suthep’s group could even seize 
power if the politically powerful military or 

the judiciary get involved, a familiar pattern 
in Thailand.
Suthep says his People’s Council would 
eradicate the influence of Thaksin, a 
billionaire who remains a powerful force 
in Yingluck’s government and sometimes 
convenes cabinet meetings by webcam from 
Dubai, where he lives in self-exile to avoid 
jail for abuse of power, a ruling he says was 
politically motivated.
Although Thaksin or his allies have won 
every election of the past decade, the 
politicised courts have often intervened, 
annulling a 2006 election won by Thaksin on 
a technicality and later dissolving his Thai 
Rak Thai Party for electoral fraud.
Reuters says his party’s next incarnation, the 
People’s Power Party, suffered the same fate. 
Footnote: According to statistics released this 
week by the Tourism and Sports Ministry, the 
number of foreign tourist arrivals at Bangkok’s 
two international airports during the week 
01-08DEC13 fell almost 15% to 44,524 from 
52,308 in the same period last year.
TAT continues to assure travellers that the 
protests present no threat to them, but 
recommends tourists stay clear of hotspots in 
the city and avoid large gatherings.

Michelin launches Hong Kong Macau 2014 Guide
The sixth edition of the bilingual Michelin 
Guide Hong Kong Macau has been released, 
with listings that reflect the improvement in 
the quality of restaurants in Hong Kong and 
Macau, as well as the increasing richness and 
diversity of delicacies to be found in the two 
cities.

The latest guide includes 284 establishments
in Hong Kong (242 restaurants and 42 hotels) 
and 74 Macau establishments (56 restaurants 
and 18 hotels). It includes 52 new restaurants 
and 5 new hotels, a 30% change in content 
from 2013. 
www.michelin.com

Korean Air STPC layover - rules & handling 
Korean Air has notified rules for the provision
of complimentary accommodation in transit 
hotel (STPC) to passengers overnighting 
between KE flights in Incheon. 
Agents should note that the complimentary 
KE STPC layover service is conditional and 
based on a Request & Confirmation basis. 
This must be requested no later than 72 hours 
prior to departure by sending email to 
engreservation@koreanair.com.
Free hotel accommodation in transit will not 
be provided to transit passengers arriving into 
Incheon without STPC confirmation.
Complimentary STPC layover service 
includes a free hotel room and complimentary 
meal vouchers for the hotel, and 
complimentary return transfers between the 
airport and the hotel. In terms of the grade 

of hotel, Korean Air provides a high quality 
of accommodation for all passengers who 
qualify for STPC.
Business class passengers at this time are 
guaranteed the 5 star Hyatt hotel which 
is owned by Korean Air. In all cases with 
economy class the hotel is allocated at the 
time of arrival in Seoul. Hotel information 
for economy class is not available prior to 
arrival into Incheon. 
Please check that the passenger is eligible 
(visa etc.) for entrance into Korea and in 
compliance with legal requirements in Korea. 
Passenger under 18 years must be 
accompanied by, and stay with, parents (or 
guardian) who are also eligible for STPC 
service.

Three Accor newbuilds for Myanmar
Accor has signed an agreement with a local 
partner to develop three newbuild hotels in 
Myanmar – Pullman Yangon Myat Min, The 
Sebel Yangon Myat Min and Novotel Inle 
Lake Myat Min. The announcement brings 
Accor’s Myanmar development pipeline to 
six projects over the next three years.
The 300-room Pullman Yangon Myat Min, 
due for completion in 2015, will be the first 
Pullman hotel in Myanmar. The hotel is 
located mid-way between the city centre and 
Yangon International Airport.
The Sebel Yangon Myat Min will be a 
premium serviced apartment hotel with 100 
rooms, located near Pullman Yangon Myat 
Min. 
Novotel Inle Lake Myat Min is an upper 
midscale hotel with 121 rooms located on 
the banks of Inle Lake, one of Myanmar’s 

most popular natural attractions. Scheduled 
to open in 2014 it will have three restaurants, 
two bars, a ballroom, two meeting rooms, a 
business centre, a swimming pool, a fitness 
centre and spa facilities.

Your gateway to Guangzhou Click Here
or call 09 309 1188

China   We know it like our own backyard

http://www.acrossia.com
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Rail Plus says ‘business as usual’ for Amtrak bookings
Rail Plus today confirmed that travel agents 
can still book the full range of Amtrak 
services through its website or by contacting 
the company’s specialist team of consultants 
by phone or email. 
Rail Plus chief executive David Stafford 
reassured New Zealand travel agents that 
despite the removal last month of Amtrak 
product from the Euronet global reservation 
system used by GSAs, it was “business as 
usual” for the international rail specialist. 
“We are committed to offering travellers an 
unrivalled range of international rail product, 
which means there was never any doubt we 
would continue to offer Amtrak services,” 

says Stafford. 
“While a live connection offering 24/7 
availability is not presently available, agents 
can still easily and efficiently book journeys 
across North America using Rail Plus’ 
traditional reservation channels.”
Stafford says that as Australasia’s largest 
rail wholesaler, Rail Plus is working closely 
with Amtrak to provide an improved booking 
solution for retail travel partners in 2014.

Mahalo Month returns in 2014 – Special rates for the Industry 
Hawai’i Tourism New Zealand has confirmed 
the return of Mahalo Month for 2014. The 
Mahalo Month initiative, coordinated by 
the Hawai‘i Tourism Authority, is the tourist 
industry’s way of saying “mahalo” or “thank 
you” for helping to sell and promote Hawai‘i. 
Mahalo Month actually spans two months, 
running from 01APR to 31MAY14 and 
includes an array of special rates and offers 
from Hawaii’s travel industry. Offers include 
discount airfares, accommodation and touring 
options.
“We invite you to come and experience 
Hawaii first hand to personally know the 
destination. Take advantage of the special
rates and offers for the travel industry. 
Whether it is your first time to the islands or 
as a repeat visitor, you will see how much 
Hawaii has to offer! Mahalo!” says Hawai‘i 
Tourism NZ Manager, Darragh Walshe.

To help agents get there, Air New Zealand is 
releasing their own special mahalo industry 
airfares available for travel 19JAN to the end 
of MAY14 – with certain blackouts. These 
are available for travel agents plus one 
companion and are priced at NZ$585 ex AKL 
and NZ$685 ex WLG/CHC. This includes 
airport and Government costs, for ‘The 
Works’. For travel dates and further info see: 
www.airnzagent.co.nz
While not offering a specific Mahalo Month 
airfare, Hawaiian Airlines offer year round 
industry discounted fares. These are from 
approximately NZ$600 plus taxes AKLHNL. 
Please refer to your in-house staff travel 
ticketing teams or World Interline Tours or 
TATS. Special booking conditions apply.   
For more information, and to register, visit 
www.mahalomonth.com or email 
info@hawaiitourism.co.nz 

MIDDLE EAST / AFRICA
Dubai aims for World’s 
Largest Fireworks Display
On New Year’s Eve, the skyline of Dubai will 
be lit up with a host of impressive fireworks 
displays centered around the city’s landmarks 
including Burj Khalifa, Burj Al Arab, The 
Palm Jumeirah and Atlantis the Palm. 
The 20-minute pyrotechnics will start with 
an attempt to break the Guinness World 
Record for the ‘Largest Fireworks Display’, 
a six-minute display choreographed across 
the whole of The Palm Jumeirah and the 
islands of The World. The attempt will light 
up 99.4km of seafront and feature 450,000 
fireworks choreographed to a musical sound-
track. Visible from vantage points across 
Dubai, all hotels on The Palm Jumeirah will 
be hosting parties and events to celebrate 
their involvement in the world record attempt.
As the six-minute world-record attempt 
concludes, a 15-minute display covering 
a 1km stretch of the Jumeirah beach will 
commence, with the Burj Al Arab, Madinat 
Jumeirah and Jumeirah Beach Hotel as the 
backdrop. 
While the world-record attempt is taking 
place, in Downtown Dubai visitors will be 
able to enjoy fireworks cascading down Burj 
Khalifa. 

The shows, and the numerous other events 
that will take place across Dubai on 31DEC, 
including a fireworks and water and light 
show at Dubai Festival City, will create a 
city-wide spectacular. 

Qantas South Africa fare changes
Qantas has announced a new fare structure for travel from New Zealand to 
South Africa effective for sales/ticketing from 16DEC13 and for travel on/after 
16FEB14.
The details are at www.qantas.co.nz/agents.
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Saudis plan beach resort
According to Arab News, the Saudi 
Commission for Tourism and Antiquities 
hopes to transform the Al Uqair area, near the 
country’s borders with Qatar and Bahrain, 
into a popular holiday destination. 
The project would see around $4.5 billion 
invested in developing the beach and a 
similar amount used for general improvements 
to the infrastructure of the surrounding area. 
The work, which includes creation of a 
marina and extensive accommodation 
options, would be completed by 2017.
Fahar Al Judair, the region’s mayor, said Al 

Uqair’s beaches, deserts and oases, as well as 
its cultural monuments, would attract tourists, 
while Al Ahsa Airport, around 40 miles to 
the south-west, is preparing to launch its first 
international routes. 
The plans come just days after SCTA 
announced plans to offer visa-free entry to 
tourists from 65 as-yet-unspecified countries. 
Currently only tourists from GCC states - 
Bahrain, Kuwait, Oman, Qatar and the UAE 
– can enter Saudi Arabia without applying for 
a visa in advance.

Joburg-Kigali codeshare
South African Airways and RwandAir, the 
national carrier of Rwanda, have agreed a 
bilateral codeshare for operations between 
Johannesburg and Kigali. 
Travelmole quotes SAA’s country manager 
for Australasia, Tim Clyde-Smith, as saying 
the new codeshare flight will operate daily 
each way between the two countries to meet 
strong demand for tourists wanting to visit 

Rwanda, home to the largest surviving 
population of mountain gorillas. 
“Kigali is the gateway to one of the world’s 
last true natural tourism frontiers,” he said.

EUROPE

Arsenal’s German players Per Mertesacker, Lukas Podolski, and new signing Mesut Özil, 
taking in views of London on the Emirates Air Line, London’s first urban cable car which 
spans the Thames from Greenwich to the Royal Docks. The Gunners are sponsored by 
Emirates, and their stadium, Ashburton Grove, is these days called Emirates Stadium.

Egypt gets NOV growth
Egypt’s tourism was up 20% in November,
with the number of tourists surpassing 
600,000, according to the latest report from 
the Ministry of Tourism.
Despite the monthly leap, though, the figures 
are still 39% below the same month from last 
year, when 1.1 million tourists visited Egypt.
According to an AhramOnline report, the 
countries with the most visitors were Russia, 
England, Germany and Ukraine.
In the year leading up to November, Egypt 
saw around 8.7 million tourists, compared 
with 10.5m from the first eleven months in 
2012.

Tourism Minister Hisham Zaazou said in 
October that Egypt aims to attract 13.5 
million visitors next year, bringing in around 
$11 billion. The country has launched an 
international campaign to lure back 
foreigners deterred by political turmoil.
The tourism industry, once worth more than a 
tenth of economic output, had been 
improving since the 2011 revolution, but has 
since suffered a blow after this summer’s 
political upheaval, which saw Islamist 
president Mohamed Morsi ousted after mass 
protests against his rule.

Buck House tops with tourists
New activities such as viewing London from 
the Shard and a trip to the Harry Potter 
Studios are growing in popularity, says 
VisitBritain.
According to e-tid, the NTO surveyed 10,000 
potential visitors from 19 countries about a 
pre-defined list of 18 ‘only in Britain’ dream 
activities, and found less traditional options 
were becoming as popular as those associated 
with Britain’s heritage.
Respondents were most inclined to opt for a 
top three of ‘Buckingham Palace, ‘viewing 
London from the Shard or London Eye’ and 
visiting ‘Edinburgh Castle’.
Visitors from most of Britain’s major inbound

markets ranked Buckingham Palace first 
including Americans, Russians and Chinese. 
Viewing London from the top of the Shard or 
the London Eye was second choice for South 
Korea, a country witnessing 45% inbound 
growth so far in 2013 (January to September). 
Visiting Edinburgh Castle particularly 
appealed to established markets of the US, 
Canada, Australia and Italy who placed it 
second.
The desire to visit Chatsworth House and its 
expansive gardens was particularly common 
in markets where TV shows such as Downton 
Abbey are shown. 
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TOUR PRODUCT
Insight Vacations launches new Exotics Collection
Insight Vacations has released its new Exotics 
Collection, featuring a range of new premium escorted 
journeys, a new destination and a range of Signature 
hotels, dining and experiences across new and existing 
itineraries. For the first time, the brochure includes an 
augmented reality feature allowing guests to enjoy a 
flavour of India using their smartphone. 
Insight Vacations general manager Dave Salisbury says: 
“We’re thrilled with the success of our India programme 
since launching in 2012 and are delighted we can 
continue to introduce new product to this extraordinary 
region. Each itinerary featured as part of the Exotics 
Collection has been chosen to showcase these culturally 
and historically rich destinations, and when combined 
with Insight’s Signature inclusions, we can guarantee 
our guests a truly unforgettable experience.” 
John Boulding, President and CEO of Insight Vacations 
says: “When travelling to these wonderful countries with 
Insight, you can be assured that your safety, comfort and 
security are our absolute priority and our ground teams 
are the very best in the business. They will take care of 
you every step of the way.” 
Two new itineraries have been added in India including:
The 11-day Colours of Rajasthan priced from $4750pp 
twin share - travels from Delhi to Udaipur with 
Signature inclusions such as a stay at the Taj Lake 
Palace Hotel, three game safaris with a naturalist in 
search of the Royal Bengal Tiger and a highlight lunch 
at the Laxmi Vilas Palace. 
The 11-day Mystical South India priced from $2965pp 
twin share - travels from Kochi to Chennai, visiting 
some of India’s oldest temples, with Signature inclusions 
such as a stay at the opulent Leela Palace, a tour through 
a spice plantation and a visit to San Thome Cathedral, 
built over the tomb of St Thomas, an apostle of Jesus. 
Bhutan is the newest destination to feature its own 
itinerary attributed to the increase in popularity of the 

region.  The 
11-day Bhutan 
Dragon 
Kingdom 
itinerary 
(priced from 
$5799pp twin 
share) 
previously 
featured as 
a mini tour, 
travels from 
Thimpu to 
Paro and 
includes a host 
of Signature 
inclusions 
such a stay in 
Bhutan’s only 

five-star hotel and a Bhutanese cooking class. 
Signature inclusions have also been added to existing 
Exotics Collection itineraries. The 14-day Treasures of 
Greece & the Islands now includes a cooking 
demonstration in Olympia and accommodation in the 
luxurious Divani Caravel hotel. Signature inclusions also 
extend to the 8-day Turkish Delights itinerary which now 
spends a night in Izmir at the Swissotel Grand Efes 
overlooking the spectacular Kordon Promenade on 
Turkey’s Aegean Sea. 
Additional new features in 2014 include four-day 
stopovers in Dubai and Abu Dhabi; hotel upgrades, 
additional transfers and the inclusion of flights within 
some of the India itineraries; and extensive Wi-Fi 
availability on coaches and in hotels. 
Brochures are with agents this week. 

AVIATION
Air New Zealand NOV13 performance
Air New Zealand carried just over 1 million passengers in NOV13, 
up 1.1% on the same month last year, and also managed a capacity 
decrease of 2.5%, lifting load factors by 1.8 percentage points, 
resulting in improved yield. 
The airline’s operating statistics for NOV13 revealed a 1.2% lift in 
demand on Tasman and Pacific routes while capacity increased just 
0.4%, leading to a load factor of 85.1%, up 0.7 percentage points. Pax 
numbers were up 1.9% to 235,000.
Long haul pax numbers fell 2.6% on NOV12, with demand and 
capacity down 2.3% and 6% respectively. Loads increased 3.2 points 
to 83.1%.
Demand on North America-UK routes increased more than 8%, with 
loads up 2.7 points to almost 83%.
The dropping of Hong Kong – London flights saw demand on Asia/
Japan/UK routes down 18%.

National carrier’s strong earnings
Air New Zealand predicts its earnings for the half-year ending 
31DEC13 to be close to $167 million, up around 20% on the same 
period last year. It also expects to be on target for the full financial 
year.
BusinessDesk points out that Air New Zealand’s outlook is in stark 
contrast to Qantas which last week warned of an underlying loss 
before tax of between A$250m and A$300m for the half year period. 

Qantas shares dive through A$1 mark
Qantas shares hit a record low after it warned of a first-half loss of up 
to A$300 million and announced plans to cut 1000 jobs.
At Tuesday’s official market close, Qantas shares had fallen to 96.5 
cents, having gone as low as 95.25 cents during the day’s trade.
Ratings agency Standard and Poor’s cut Qantas’ credit rating to the 
junk status of BB+ after the profit warning, which is considered below 
investment grade. The downgrading is likely to increase the airline’s 
borrowing costs, leasing and exchange rate hedging.

ATW reports that executives from Emirates and Qantas will 
meet this month to review their partnership and evaluate 
whether to extend it to include Jetstar.
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Qantas pow wow with unions
Qantas chief executive Alan Joyce and senior 
executives including the airline’s domestic 
boss, Lyell Strambi, and its industrial relations
head will next week meet leaders from 
unions including the Australian Council of 
Trade Unions, the Transport Workers Union, 
the Australian Services Union and those 
representing pilots and engineers. 
The Sydney Morning Herald says this will be 
the first time that unions get an opportunity to 
hear about the business units likely to be hit 
hardest by big job cuts announced last week. 
The carrier outlined plans to axe at least 1000 

jobs from across the company, including 
Jetstar, and strip out an extra A$2 billion in 
costs over the next three years.
The unions are reportedly eager to learn the 
extent to which Qantas plans to axe jobs from 
operational roles. Administrative positions at 
head office are said to be relatively thin.
‘’If they start to cut operational roles, then 
that signals something different and raises the 
question whether they are going to cut back 
on international routes,’’ a source told the 
Herald.

Virgin shares shared
Virgin Australia advised the ASX yesterday 
morning that only A$17.5 million worth of 
the 182 million 38c shares offered to retail 
investors were taken up. This left a $51.6 
million shortfall (75% of the retail offer) to 
be distributed evenly between Virgin’s three 
predators -- Air New Zealand, Singapore Air-
lines and Etihad -- which will collectively
lift their combined stakes from 63% to 
almost 67%. Taking into account Richard 
Branson’s 10% stake, retail investors have 
been squeezed down from 19.678% of Virgin 

Australia to just 15.798%, according to 
Crikey’s Stephen Mayne. The balance is held 
by institutions.
Air New Zealand is expected to hold the 
largest stake, at just over 24% and Singapore 
and Etihad will boost their respective stakes 
to just above 21%.
The question now is: Will Australia’s 
Treasurer Joe Hockey allow Etihad and 
Singapore Airlines to hold more than 20% 
and will he allow all three of them to have 
seats on the Virgin board?

US Airways to join oneworld
US Airways will join oneworld on 31MAR14, 
following completion of its merger with 
alliance founding member American Airlines.
All its regional affiliates, operating under the 
US Airways Express brand, will also 
transition to oneworld at the same time.

US Airways will add 60 destinations to the 
oneworld map – most in the United States but 
also three in Canada and one in 
Mexico – along with its key hubs of 
Charlotte, Philadelphia, Phoenix and 
Washington DC’s Reagan National.

British Airways plans to deploy its Airbus A380s on its London Heathrow-
Washington Dulles service from next year, while its Boeing 787s will be rolled 
out on Calgary, Chengdu, Hyderabad and Philadelphia routes.

Special livery for the “Spirit of Hong Kong”
Cathay Pacific Airways has unveiled the third 
edition of the airline’s “Spirit of Hong Kong” 
livery at a special ceremony on Monday at 
Hong Kong International Airport. The new 
livery marks the climax of the recent “The 
Spirit of Hong Kong” campaign run by the 
airline.
The livery on the Boeing 777-300ER carries 
the silhouettes of the 110 “The Spirit of Hong 
Kong” winners. Hong Kong people were 
invited to submit creative entries that 
illustrated the true spirit of the city and more 
than 5,000 high-quality entries were received.
A total of 620 round-trip tickets were given 

to the winners to enjoy trips to destinations 
around the networks of Cathay Pacific and 
sister airline Dragonair.
Cathay Pacific began highlighting the spirit 
of its home city in 1997, creating a special 
livery for one of its aircraft that showcased 
the Hong Kong skyline in celebration of the 
transfer of sovereignty. In 2000, CX unveiled 
its second “Spirit of Hong Kong” aircraft, 
created through a livery design competition, 
that highlighted the resilience of Hong Kong 
and urged people to come together to 
overcome the challenges the city faced. 

Jetstar to scrub OOL-KIX flights
Jetstar is to suspend its under-performing 
3pw flights between the Gold Coast and 
Osaka from MAY14 and says it will launch 
direct Melbourne-Tokyo flights from 
29APR14. The LCC last served that route in 
2008.
Jetstar Australia and New Zealand chief 
executive, David Hall, says the airline’s Gold 

Coast-Tokyo services will remain.
“We need to ensure that every flight that we 
operate, particularly on our long haul 
international network, provides a strong 
economic return and strengthens the position 
of the entire Jetstar Group,” he said. 

http://www.cxagents.com
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“Shake the Xmas Pine Tree” Travel Agent Game with eXperts
Lufthansa is offering agents the chance to 
win one of five $100 Westfield Vouchers.
“ It’s Christmas time,” says Lufthansa’s 
Anton Musin, “And that means it’s time for 
the last travel agent online game of the year.  
“How many pine cones can you shake off the 

Xmas tree?  Why not take a minute and play 
online now.”
Agents can click online at 
www.lufthansaexperts.com and play to win. 
Full terms & conditions online. 

Jetstar to Adelaide on Monday
Jetstar inaugurates its Auckland-Adelaide 
direct service next Monday, with special 
celebrations at the gate prior to its 1.05pm 
departure.
Grant Kerr, Head of Jetstar New Zealand, 
Eva Knox, JQ’s Marketing Manager New 
Zealand and South Australia Tourism 

Commission marketing manager NZ Stacey 
Cant will be there to hand out goodie bags to 
each of the departing passengers.
In addition, they will have ten consumer 
prize winners onboard the flight, each of 
whom won return flights to Adelaide as part 
of a competition with MoreFM.

Air New Zealand goes globally with Cover-More 
Air New Zealand and Cover-More have 
entered into a long-term exclusive agreement, 
which will see Cover-More provide travel 
insurance for the carrier in a number of 
markets including Australia, New Zealand 
and the United Kingdom.
The multimillion dollar global travel insurance 
partnership will cover both retail and online 
channels. 
Cover-More says the new partnership will 

employ its specialist ecommerce platform, 
Impulse, to ensure the airline customers are 
offered travel insurance and other ancillary 
products customised to their individual needs.
“Our Impulse platform is key to our new 
strategic partnership with Air New Zealand 
as it represents a significant distribution 
evolution and untapped ancillary revenue 
potential via agile online technology.

Avalon reprieve, thanks to Jetstar
The Age reports that Jetstar will stay on at 
Avalon Airport until at least APR15 after the 
state government concluded a rescue deal, a 
multimillion-dollar agreement with Jetstar 
and airport owner Linfox in which all would 
contribute to the rescue package that would 

see airline staying put.
Jetstar had announced last week it was
considering abandoning the airport near 
Geelong, because its five daily flights from 
there were chronically unprofitable.

Air Canada has announced an agreement that includes commitments, 
options and rights to purchase up to 109 Boeing 737 MAXs.

50 years of Mount Cook Airline flights to ZQN
Queenstown’s Mountain Scene reports that 
local aviator Jules Tapper is leading a push to 
mark 50 years of Mount Cook Airlines flights 
into Queenstown next February.  
Tapper, a former Mount Cook Group South 
Island regional manager, says the inaugural 
flight into the resort town was on 03FEB64, 
utilising a DC3.
Before the company’s founder Harry Wigley 
pushed for direct flights, air travel to 
Queenstown meant flying into Cromwell and 
finishing the journey by bus. 
Queenstown flights only became possible 
after the Queenstown Borough Council 
lengthened and sealed the main runway at 

Frankton aerodrome. 
The Mirror quotes Tapper as saying: ‘’It 
wasn’t until the late 1940s that people started 
skiing, and then it took the first chairlift being 
installed in the early 1960s to really grow 
skiing as a big winter activity.”
The paper says the 50th anniversary will be 
marked with celebrations and a plaque. 
More than 70 former employees and 
associated guests of the company have 
already confirmed they would attend the 
anniversary, ranging from early crew 
members to engineering staff and pilots, 
according to Tapper. 

Etihad’s plans for Jet Airways
Etihad Airways has commenced major 
expansion of its Indian operations following 
the approval of an historic 24% investment in 
Jet Airways.
Central to the Etihad plan is the use of Abu 
Dhabi as a global hub connecting 
international passengers and freight with 
flights to and from India.
Pending the opening of a new facility, US-
bound passengers will be able to clear US 
immigration and customs at Abu Dhabi 
International Airport.
The first stage of the EY strategy includes 
additional flights or the introduction of larger 
aircraft on existing routes to India. 
Subject to regulatory approvals in a range of 

countries, Etihad Airways and Jet Airways 
also plan to codeshare on each other’s flights 
between Abu Dhabi, India and other 
markets in the Middle East, North America 
and Europe.
Etihad will also codeshare on new flights by 
Jet Airways between India and the USA, via 
the Abu Dhabi hub, subject to regulatory 
approval.
Both airlines are exploring synergies ranging 
from integration of their loyalty programs to 
shared airport facilities and offices, common 
training of pilots and flight attendants and 
deployment of joint sales forces in markets 
served by both carriers.

SIA special upgrade surcharges
Singapore Airlines has released ‘extra 
special’ upgrade surcharges for travel either 
NZL-SIN or v.v. and details are now 
published on KrisPort.

The surcharges are for sales and travel to 
31JAN14.

http://www.lufthansaexperts.com
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AirAsia X offers Aussies Fly-Thru
AirAsia X is now offering special fares ex 
PER, ADL, SYD, MEL and OOL to what it 
calls Fly-Thru destinations in Japan, Korea, 
China, Taipei and Nepal, allowing pax to 
connect via Kuala Lumpur’s Low Cost 
Carrier Terminal.

The fares, for sale and travel to 31MAR14, 
include from Sydney to Chengdu and 
Hangzhou from A$329 one-way; Osaka and 
Busan from A$269; Kathmandu from A$279; 
and Taipei from A$309.

Cooly ponders airbridges
Travellers through Gold Coast Airport may 
soon get to emplane and deplane via an 
airbridge.
The Gold Coast Bulletin reports that airbridges 
have been the subject of lengthy citywide 
debate, with opponents saying the bridges 
could slow the turnaround of flights and 
decrease the airport’s appeal for low-cost 
carriers.
But city tourism leaders, who have long 
fought the public battle to see them installed, 
are now in discussions about the possibility 
of seeing at least one air bridge.
The airport last year announced it was fast-

tracking its multi-million-dollar upgrade, 
including a significant terminal expansion to 
cope with unexpected growth in international 
and domestic tourists.
It is understood the plans would include 
building a second level on to the existing 
terminal and increasing the floor size to 
accommodate a further four to five gates.
As one of the fastest-growing airports in 
Australia, the Coolangatta facility has already 
outgrown a $150 million upgrade finished in 
2010.
The 2018 Commonwealth Games is driving 
calls to speed up expansion plans.

DC-10 flies into sunset
While the likes of Fedex and other freight 
companies will continue to deploy them, the 
passenger-carrying days for the McDonnell-
Douglas DC-10 have come to an end.
CNN reports the final scheduled DC-10 flight 
was operated by the last operator of the type, 
Bangladesh Biman Airlines, last Saturday. 
The tri-jet will then be grounded in stand-by
mode awaiting delivery of BG’s B777-300ER. 

The DC-10 is then reportedly heading for a 
US aviation museum.

Malaysia Airlines long-life market fares revision
Malaysia Airlines says its long-life market 
fare levels will change effective 01JAN14.
Current fares are valid for sale until 
31DEC13, with ticketing completed no later 
than 18JAN14.

New levels are being finalised and MH 
envisages fare filing to be completed and 
open for sale and departures from 01JAN14. 
Fare sheets will be released prior to 31DEC.

Stellar speaker line-up for inaugural 
Cruise3sixty Australasia
A stellar line-up of cruise industry 
professionals has been confirmed for the 
inaugural Cruise3sixty Australasia 
conference, including Cruise Lines 
International Association (CLIA) President 
and CEO Christine Duffy.

CLIA Australasia 
General Manager Brett 
Jardine said Ms Duffy 
would make a 
keynote address at the 
conference, with more 
than 15 other industry 
leaders joining her on 
stage for a series of 

presentations and panel sessions throughout 
the day.
Only a handful of tickets are still available 
for the 07FEB event, with organisers 
overwhelmed with bookings since the 
conference was first announced in October. 
More than 370 delegates are expected to 
attend.
The conference will be held at Four Seasons 
Hotel in Sydney the day prior to CLIA’s 
annual Cruise Industry Awards.  It will be 
accompanied by an industry exhibition, 
which has already sold out. 
“The huge demand from CLIA members for 
both the conference and the exhibition just 
underlines the rapid growth of our local
cruise industry in recent years and the enor-
mous energy and potential it holds,” 
Mr Jardine said.

Christine Duffy
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Focusing on the Greek Isles’ must-see & lesser known islands 
and the coastal treasures & historical highlights of Turkey

SAVE   
15%  off

the SMART fare

Book by
15 Feb 2014 &

Technology on ships
For most of us there is only one major concern 
when getting on a cruise and that is ensuring we 
receive great value! LAST

WEEK
Save $1,000* per couple  

on all 2014 river cruises.

CLICK HERE

*Conditions: Discounts are per couple, listed in Australian 
dollars, twin share including port charges. Limited single 
pricing available; call for details. Valid on 2014 sailings only. 
Must book by 20 December, 2013. Offer is combinable 
with Past Passenger Discount. Conditions apply; visit  
www.vikingrivercruises.com.au. ^Conditions apply.  
Visit www.vikingrivercruises.com.au/995air-europe.aspx

Plus, simple 

$995^  
AIR OFFER

However there are many areas behind the scenes 
that do have an impact on the final price paid by 
the cruiser.

One particular area which many will scoff at is 
the type of paint used on the surface of the ship’s 
hull. It is a fact that the latest paint technology is 
assisting cruise lines in making substantial fuel 
savings therefore reducing overall operating 
costs.

Most of us have a motor vehicle and the price 
of fuel certainly has an impact on our every-day 
lives but just imagine if you were filling up the 
tanks of a cruise ship each week instead of the 
family sedan!

When a cruise ship is coated with high quality 
paint the smoothness of the hull reduces friction
with the water, therefor allowing the ship to 
travel further using less fuel. The result of this is 
not only reduced operating costs but also fewer 
emissions. 

This can save a cruise line hundreds of thousands 
of dollars in fuel over the space of a year and 
naturally this saving is reflected in the final price 
paid by the consumer.

A great example of savings made are confirmed 
by Cunard when QM2 was re-painted during a 
dry-dock in Hamburg in 
2008. Her highly 
efficient paint job 
shaved $30,000 per 
day off the fuel bill 
– not bad!

Travellers to Norway can take a friend for free 
with Bentours
Scandinavian specialist Bentours is offering travellers to Norway the chance to 
bring a friend for free on its Hurtigruten Norwegian Coastal Voyage as well as its 
Northbound & Southbound Voyages if packages are booked by 31DEC13. 
The full 12-day Hurtigruten Norwegian Coastal Voyage gives travellers the best 
opportunity to experience the entire Norwegian coast. They can also opt for the 
six-day Southbound Voyage from Kirkenes to Bergen starting from NZ$1,394. 
This special 2 for 1 offer is valid for selected departures JAN-MAR14 and 
includes twin share cabin accommodation and meals as per itinerary. 
Travellers can also choose an optional Saltraumen Safari to witness the churning 
whirlpools of the world’s strongest tidal current and if the conditions are favourable,
passengers may be able to witness the incredible phenomenon of the Northern 
Lights, predicted to be the best in a decade over the coming European winter 
according to NASA scientists.  
Other optional onshore excursions available include: the Svartisen Glacier, The 
North Cape, the Romantic Road of the Lofoten Islands, and a midnight concert in 
the incredible Arctic Cathedral. 
For bookings or further information, please contact Bentours on 0800 443 510, 
res@bentours.com.au or visit www.bentours.co.nz.  
T&Cs apply.

www.vikingrivercruises.com.au
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Celebrity Solstice was in Auckland this week, 
with 2900 passengers aboard, many of whom 
were beginning or ending their cruise during 
the ship’s turnaround. 
Travel media were fortunate to inspect the 
ship, which was decorated in preparation for 
the Christmas season, and then treated to an 
alfresco lunch at the Lawn Club, the half-acre 
of grassed deck atop the ship. They also got 
to meet and chat with the Master, Captain 
Yannis Berdos.
Celebrity Cruises Australasia managing 
director Gavin Smith says that since she was 
launched five years ago, Celebrity Solstice 
has been on 211 voyages and hosted 750,000 

guests. Celebrity is very impressed with 
Auckland’s port facilities and says the city 
is very good for embarkations. He explained 
that the reason the ship uses Princes Wharf 
rather than the new Queens Wharf and its 
Shed 10 is one of sheer size. He says Queens 
Wharf needs a mooring dock for the really 
big ships like Solstice, because its 35,000sq ft 
of ‘windage’ puts enormous sideways 
pressures on conventional wharves. Windage 
is a measure of the area of the side of the ship 
facing the wind.
Gavin Smith is pictured below with Captain 
Berdos.    

HOSPITALITY
Hilton IPO a big success
Hilton, which went private in 2007, this week 
priced its initial public offering at US$20 per 
share, and the sale delivered US$2.35 billion, 
one of the biggest in the US this year. 
According to Associated Press, the company
and one shareholder sold 117.6 million 

shares, about 5 million more than originally 
planned.
Hilton Worldwide Holdings is the world’s 
largest hotel group, with 665,667 rooms 
across 90 countries and territories.

Career in hospitality wins out for scholarship winner
Sam Cunningham is one of the eight winners
announced for the Hospitality NZ/SKY 
Future Leader Scholarships. The scholarships 
have a value of up to $3000 each, and include 
$2000 towards fees for studying the National 
Diploma in Hospitality Level 5 (Operational 
Management), and up to $1000 reimbursement 
of costs to attend the Future Leaders Day in 
2014.
Like many, Cunningham only got into 
hospitality for some extra income and never 
thought it would lead to a long term career 
option. In fact at that time he had just 
completed a Degree in Landscape Architecture 
and was also playing semi-professional rugby 
overseas.
But six months into working at Blankenberge 
Belgian Beer Cafe in Auckland’s Takapuna, 
he knew that this was the industry for him. 
His sudden career change was confirmed 
to him as the right move when in October 
he won the prestigious 2013 Stella Artois 
Draught Master Competition for NZ, a title 
that the Blankenberge Cafe had been trying 
to win for the last 10 years.
Sara Tucker, deputy chief executive of 
Hospitality NZ (HNZ), says the scholarships 
help address the skill shortage within the 
hospitality industry.
“It’s great to see that there is this level of 

interest from the next 
generation wanting
to make a career 
in hospitality and 
we are proud to be 
able to support their 
aspirations,” says Ms 
Tucker.

The scholarships were open to anyone 
working in the hospitality industry and not 
restricted to HNZ members’ businesses.
The 2013 Hospitality NZ/SKY Future Leader 
Scholarships winners were:
Adrian Vruink - The Northern Club, 
Auckland
Alicia Watson - Rosebank Lodge, Balclutha
Amy Billaney -Village Accommodation 
Group, Wellington
Byron Mann - Elevate Bar & Function 
Centre, Christchurch
Marianne Kirkham - The Grand Mercure 
Resort, Nelson
Mellissa Voorend - Smith & McKenzie 
Chophouse (Phoenix Group), Hamilton
Rosie Manders -The Riverhead, Auckland
Samuel Cunningham - Burn Brae Group, 
Auckland
www.hospitalitynz.org.nz
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Group GM named for three top properties
Jay Robertson, managing director, The Lodge 
at Kauri Cliffs, The Farm at Cape Kidnappers,
and Matakauri Lodge, has announced the 
appointment of Garth Solly as group general 
manager across the three Relais & Chateaux 
NZ properties. 
Responsible for the day to day management 

of the three luxury lodges, New Zealand born 
and bred Solly returns home after a range of 
international hotel postings in senior 
management positions with the 
InterContinental Hotel Group, most recently 
in Pattaya, Delhi, Cochin and previously in 
Papua New Guinea.

Peppers on the Point refurb
Peppers on the Point, Lake Rotorua, newly 
designated a Qualmark New Zealand Luxury 
Lodge, has now undergone a $120,000 
refurb.
Enhancements include the installation of 15 
‘smart’ TVs throughout the property which 
offer Wi-Fi access for social networking or 

watching online videos.  
The lodge’s Main Suite and Lake Villa’s 
master suite now sport wallpapered feature 
walls and new furniture.  Other refurbishment 
at the lodge includes new paintwork, 
recovering of soft furnishings and new 
curtains and carpet.

Celebration of the life of Dave Morton
A Celebration of the life of Dave Morton, 
husband of United Travel Waiheke’s Jeryl 
Bromley, will take place this Sunday, 15DEC 
at Morra Hall, Oneroa, Waiheke Island at 
1pm.
The family has issued an open invitation, and 

have requested that in lieu of flowers a 
donation to the Westpac Rescue Helicopter 
would be appreciated.
Rotary will be catering an afternoon tea.
Click here for details.

Registering overseas travel made easier
New Zealanders travelling or living overseas 
can now register their travel details using a 
simpler online system, following changes 
made by the Ministry of Foreign Affairs and 
Trade (MFAT) to the www.safetravel.govt.nz 
website, which features official travel advice 
for New Zealanders on most destinations 
worldwide.

MFAT consular divisional manager Lyndal 
Walker says both the SafeTravel website and 
online registration system have been 
redesigned to make the process easier.
The SafeTravel website has been redesigned 
for mobile devices, such as smartphones and 
tablets, so that Kiwi travellers can easily 
register on the move.

Registration opens for Convene 2014
Organisers of meetings, conferences, 
functions and other business events can now 
register to attend Convene 2014 by clicking 
here. 
Convene is being held at the Viaduct Events 
Centre in Auckland on 08APR14 and has also 
become a ‘must attend’ event for wedding 
planners and organisers of other special 
occasions, corporate meeting and travel 
planners, incentive travel practitioners and 
organisers of seminars, trade shows and 
exhibitions.
Convene manager Allyssa Eastaugh says 
2014 will see a number of new exhibitors 

who will provide fresh ideas for event 
planners. Many familiar favourites have also 
signed up to exhibit, and many of them will 
be showcasing new products and services, 
as well offering specials, prizes and ‘show 
give-aways’.
Convene’s exhibitors include hotels, 
conference and meeting venues, off-site 
dinner and function venues, activity 
providers, speakers and entertainers, gift 
companies, attractions and more.
For more info contact Allyssa Eastaugh or 
Stu Freeman on 09-818 7807 or email 
stu@promag.co.nz

http://www.travelmemo.co.nz/voucher.php?voucher_id=1429
http://www.conveneauckland.co.nz/online/visitor-registration
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PEARL’S PEARLER
I’ve just polished my glasses 
& hope my mind follows suit.

Merry Christmas
The final issue of TravelMemo 

for 2013 is Friday 20DEC
The first issue of TravelMemo 

for 2014 is Tuesday 21JAN

Air Tahiti Nui contact details
The local Representative for Air Tahiti Nui, Discover the 
World, wishes to remind Agents their contacts details are 
Phone (09) 972 1217 or email sales@airtahitinui.co.nz. 
Business hours are Mon – Fri 9.00am – 5.00pm.
They will be open throughout the Christmas/New Year, and 
only closed on the Stat days.

Sabre Online to expand with Booking.com hotel content 
Sabre Pacific and Booking.com have announced a new 
partnership that will allow travel management companies 
using Sabre Online and their corporate customers to shop 
and book a total of more than 6,000 hotels across Australia 
and New Zealand and thousands more internationally. 
The new properties will be seamlessly integrated with Sabre 
Pacific’s end to end product offering and complements the 
thousands of hotels already offered by the Sabre GDS. 
Duncan Waterman, Products Manager at Sabre Pacific, says: 
“Travel management companies need access to the most 

comprehensive and efficient tools to make every dollar go even 
further. We’ve responded by not only more than doubling the  
number of available hotels across Australia and New Zealand, 
but ensuring that content is delivered in a touchless way.”
Waterman says that one of the major benefits of the new 
content is greater coverage for hotels in rural and regional 
towns. 
For example, in Hokitika, Sabre will double the number of 
hotels customers can choose from, with similar results for most 
key resource towns and regional centres throughout Australia.

Members of the IRTN – the Independent Retail Travel 
Network – had their travel knowledge severely tested this 
week at a pre-Christmas Travel Trivial Pursuits night at 
Atticus in Auckland.
Hosted by Rob Beecher, Stella’s Air Marketing Manager 

NZ, and his IRTN team, the night was co-sponsored by 
Emirates, Cathay Pacific, THAI and Singapore Airlines, and 
the quiz teams were battling for $100pp Westfield 
shopping vouchers, with Team Dubai taking it out in a 
close finish.

Rob Beecher - Stella; Raj Kamat - CX; Mark Pirihi - CX; 
Shaun Muller - CX; Brad Watson and Siwan Nadan - IRTN 

Sue Cooper - TG and Shaun Muller - CX

Chris Campbell - IRTN; Andy 
Bruce - EK; Kate Porter - IRTN 

and Mike Costelly - EK

Wayne McCormick 
- Classic Travel

Steve Mutton - IRTN; Ian Peddie - TG; Wayne Cochrane - TG; 
Kate Porter - IRTN and Sue Cooper - TG

Team Dubai celebrating their win


