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Hobbiton™ Movie Set outside Matamata has ‘come to life’ and its Hobbit 
holes are now wired with power, giving the attraction the ability to offer 
twilight tours with the trails spectacularly lit up.
This new development of Hobbiton includes the illumination of other key 
landmarks around the set such as the Mill, Bridge, the Party Tree and The 
Green Dragon™. Hobbiton Movie Set also has the ability to control a lighting 
show to be viewed from iconic movie locations on set.
The guests walking the trails of Hobbiton during the day will also reap the 
benefits of the ‘Hobbiton coming to life’ developments. The chimneys of 
Hobbit holes scattered throughout the set will be bellowing smoke into the 
sky, while from inside other Hobbit holes there will be the faint sound of 
flutes and fiddles being played and curtains set up to move as a curious tourist 
walks by.
The set has been completely redecorated with many barrels, carts and new 
props that make The Shire feel alive and lived in. Additionally the oak tree 
above Bag End has been re-leafed with 376,000 leaves, a new toilet block has 
been built onset and a new merchandise shop at The Shires™ Rest will be 
opening in late December.
Hobbiton has seen visitation double again for the fourth successive year, with 
over 200,000 visitors expected this year.

Hobbiton comes to life

mailto:adrates@travelmemo.co.nz
http://www.nzonline.org.nz
http://www.franklincountry.com/
http://www.topdog.co.nz
http://guidedtours.aatkings.com/nz
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Take a flight through Middle-earth online
The latest addition to Tourism New Zealand’s 
consumer web site, ‘Take a Flight’, is part of 
the NTO’s work to leverage the connection 
between the Middle-earth of The Hobbit 
Trilogy and the landscapes and experiences 
of New Zealand. 
The new interactive experience was released 
this week. 
Tourism New Zealand’s chief executive 
Kevin Bowler says ‘Take a Flight through 
Middle-earth’ clearly shows that the fantasy 
locations used in the movies are in fact a 
reality.
“With the feature available in nine languages 
on newzealand.com, and its innovative use 
of real elevation data to draw the diverse 
and scenic landscapes, the feature takes the 
100% Middle-earth, 100% Pure New Zealand 
experience to a new level of engagement for 

our target markets,” says Bowler.
Consumers will be guided through ‘Take a 
Flight’, where game-like elements will 
compel fans of The Hobbit Trilogy to find 
and explore four filming locations and 
collect a special key which unlocks the 
Lonely Mountain and provides access to 
extra content.  
Exclusive content from the Book of New 
Zealand installation is available within each 
of the filming locations including cast 
interviews and images direct from the Los 
Angeles event.
Content invites consumers to interact and 
learn how the location relates to the film, as 
well as directing them to further information 
about the regions and activities on 
newzealand.com.

Real Journeys buys its Walter Peak base
Real Journeys has 
purchased the land and 
facilities that underpin 
its Walter Peak 
operations.
The property at Beach 
Bay on Lake Wakatipu, 
includes the historic 
Colonels Homestead and
surrounding buildings.
For decades Real 
Journeys have used 
this location to operate 
dining and farm 
experiences serviced by 
the 101-year old 
TSS Earnslaw. 

Aro Ha Wellness Retreat offers ultimate detox 
Set to open next month, Aro Ha Wellness 
Retreat, near Glenorchy, offers fully-inclusive 
Wellness Adventures. These are immersive 
detox retreats designed to encourage 
exceptional physical and emotional wellbeing.
Unlike most health retreats, its holistic 
approach requires consistent participation to 
yield what it calls unparalleled results.
The blueprint has been refined over the last 
decade by Managing Partner Damian 
Chaparro, based on the proven results from 
his experience at world-renowned health 
retreat, The Ashram California. According to 
Chaparro these programs are legendary for 
exceptional results, celebrity clientele, and 
lengthy waitlists. 
Chaparro created the $30 million purpose-
built Aro Ha with fellow American Chris 
Madison. “We searched the world for the best 
possible place to create this retreat and found 
it on the Wyuna Preserve near Queenstown, 
New Zealand.” 
Aro Ha’s five and seven-day all-inclusive 
Wellness Adventures are targeted at small 
groups working together to succeed as a 
team. A typical day at Aro Ha begins before 
6am with sunrise Vinyasa Yoga followed by 
a 3-4 hour sub-alpine hike, dynamic strength 
training, meditation, therapeutic massage and 

other featured programming. Remaining
time is spent with sessions in the contrast 
hydro spa, which includes infra-red or Finnish
saunas and outdoor hot and cold pools. All 
elements of the wellness retreats will be 
delivered by a team of experts, both in-house 
and guest educators. 
The daily program is supported by an organic 
vegetarian diet specifically developed for 
Aro Ha. The cuisine has been created with 
detoxification in mind and limits guests to a 
maximum of 1200 calories daily. Examples 
of dishes served include sprouted avocado 
benedict with a cucumber lime juice cleanser 
for breakfast, and carrot tacos with living 
green corn chowder for dinner. Alcohol is off 
the menu. 
The retreat complex combines leading-edge 
architecture and design, permaculture 
principles and sustainability. 
Aro Ha opens on 12JAN14 with a 7-day 
Delve Deep retreat. 
Pricing for a 5-day Enrich and Invigorate 
retreat starts at NZ$4550pp and 7-day Delve 
Deep retreat at NZ$6250pp, land-only, fully 
inclusive of all meals, and intensive 
programming. www.aro-ha.com

www.newzealand.com/int/take-a-flight-through-middle-earth/
www.newzealand.com/int/take-a-flight-through-middle-earth/
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we don’t ‘bunny hop’ along the way  |  MoRe InFo   

We offer FREE 24 hour DIRECT Airport to Hotel Shuttles

Rotorua’s new Redwood attraction
The Rotorua Post reports that a new tourist 
attraction in Rotorua’s Redwood Forest will 
include a canopy walk, bush walk and 
sleeping pods for overnight stays.
The paper says the council has granted a 
licence to German couple Alexander and 
Andrea Schmid to operate the new attraction 
to be known as Redwoods Outdoor 
Adventure Activities.
They are now applying for resource consent 

and hoped to get construction of their 
treewalk feature under way in February, with 
completion by May or June next year.
The canopy walk and sleeping pod 
components of the new operation are to be 
developed at a later date.
The couple are understood to have owned 
and operated a similar tree park adventure 
operation in Germany for seven years.

The Summer 2014 edition of Rotorua’s 
In Essence Magazine shows how 
Rotorua continues to evolve as a 
destination with many new 
developments to businesses ranging 
from significant milestones, to new 
products, services, appointments and 
renovations.

Waiheke Craft Beer Tour 
Around Waiheke Tours began operating 
a Waiheke Craft Beer Tour in August 
and from 26DEC will offer departures 
twice a day, five days a week, Wed-
Sun.
The three-hour tours provide an 
opportunity to discover, taste and 
learn all about craft beer on Waiheke 
Island, home to an established micro 
brewery, brewing collective and local 
beer range.  
The Waiheke Craft Beer Tour includes 
visits to three venues – Waiheke Island 
Brewery, Boundary Road Brewery and 
The Ale Brewing Chaps – to taste 12 
different craft beers and chat about the 
craft with a local master brewer. 

Bay2Bay lake transfers at Taupo
Chris Jolly Outdoors has just added a new 
boat to their Lake Taupo fleet, designed to 
transfer cyclists and walkers to and from the 
new Great Lake Trails along the western bays 
of Lake Taupo.
Bay2Bay is based in Kinloch and offers pick 
up and drop off in all the bays along this 
section of the New Zealand Cycle Trail. 

When the Waihaha to Waihora section opens 
in FEB14 there will be a shuttle service to the 
start of the ride and a water transfer back to 
Kinloch on completion of the 35km ride.
They also have a guiding/ support service 
available for both walking and biking. Call 
0800 252 628 and visit www.chrisjolly.co.nz

AUSTRALIA

The Rolling Stones will perform at Mt Smart Stadium on 
Saturday 05APR14 in the only New Zealand concert of the 
band’s Australasian 14 on Fire tour.  
Regional Facilities Auckland (RFA) and Auckland Tourism,
Events and Economic Development (ATEED) worked 
together to help bring the legendary UK rockers to Auckland. 

AAT Kings Hunter Valley Christmas Lights Spectacular
AAT Kings has released a special Christmas 
season evening tour to the Hunter Valley 
Gardens Christmas Lights. It departs Sydney 
on Tuesdays and Thursdays at 4pm until the 
end of JAN14. 
Over 1.5 million lights are on display and a 
BBQ dinner is included at the Hunter Resort 
as well as a special visit from Santa with 
photo opportunities. 

Return to Sydney is 
approx. 11pm. 
Click here for the flyer 
and book by calling 
Huriana in reservations 
on 0800 500 146 or email 
aatkings@aatkings.co.nz.

http://www.jetpark.co.nz/Guest+Services/Free+Airport+Shuttle.html
http://www.rotoruanz.com/rnz/PDF/In-Essence-Summer/index.html
http://www.aroundwaiheketours.co.nz/craft-beer-tours
http://www.travelmemo.co.nz/voucher.php?voucher_id=1424
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China #1 for Gold Coast
Chinese tourists are leading an international 
visitor revival on the Gold Coast, according 
to figures from Tourism and Events 
Queensland, which show the city had 
811,000 international visitors, up 9% on last 
year.
In the 12 months ended SEP13, more than 
202,000 Chinese visitors came to the city, 
which was up more than 36% on the previous 
12 months.
Gold Coast Tourism boss Martin Winter 
says the boom in Chinese tourists followed a 

major marketing push and more direct flights 
from China to Brisbane.
“The Aussie dollar is dropping, and that 
makes it more attractive for international 
visitors to come to the Gold Coast,” he said.
More than 181,000 New Zealanders came to 
the Coast in the same period, a similar result 
to the previous year.
Japanese visitor numbers showed the only 
significant decline, dropping almost 20% to 
56,000 tourists.

New Zealand holiday traffic to Australia is expected to increase after the 
NZ dollar hit a five-year high against the Australian dollar. The kiwi topped 
A90.5c on Wednesday, back at levels last seen in 2008.

The World’s Latest Checkout
Melbourne’s Art Series Hotels is rolling out 
its Overstay Checkout again this summer. 
Guests who stay the night at The Olsen, The 
Cullen or The Blackman can, on the morning 
they are due to leave, request an Overstay 
Checkout. The hotel will then let the guests 
know exactly how late they can stay on. It 
could be 1pm, 3pm, early evening, or even 
the next day - it all depends on how full the 
hotel is for the night ahead and when the next 

guests are arriving. If guests do stay another 
night, they can try their luck again the 
following morning. This process could 
continue indefinitely.
The ‘Overstay Checkout’ runs across all Art 
Series Hotels including The Olsen South 
Yarra, The Blackman St Kilda Road and The 
Cullen Prahran from 15DEC13 to 12JAN14.
Visit www.overstaycheckout.com.au 

Revamp for Brisbane Airport terminal
A spend of A$45 million is planned for 
Brisbane’s international airport terminal, with 
the 16-month project to start next February. 

The plans call for the improved arrival and 
departure areas to reflect the character of 
Brisbane and the spirit of Queensland.

Qantas Business deals to Australia from $649 OW
Qantas is offering special one way Business 
fares to Australia for travel during DEC13 
and JAN14 for sale until 17DEC13. SYD, 
MEL and BNE from $649 (travel on QF/
EK marketed services operated by Emirates) 

and PER from $999 (travel on direct QF/EK 
marketed services operated by Qantas).
Visit www.qantas.co.nz/agents for full details 
and tariff advice.

Second Sydney airport talk
The Abbott Government appears to be moving
towards a decision on a second airport for 
Sydney. Deputy PM Warren Truss is quoted 
as saying a decision to build an airport at 
Badgerys Creek in the city’s south-west will 
likely come in the new year and that the 
new airport will need to be able to operate 
around the clock. The government has not 
yet committed to Badgerys Creek, but has 
in effect ruled out all other options.  Sydney 

Airport, at Mascot, has a curfew 2300-0600, 
impacting long haul schedules and limiting 
its capacity to grow.
A 1700-hectare site at Badgerys Creek was 
bought for an airport in the late 1980s, and 
Mr Truss told ABC1’s 7.30 that a second 
major airport in Sydney should be up and 
running well before the 2027 target date set 
by some advocates of an airport on the site.

Nice little earner
The expensive train fares to Sydney Airport’s 
domestic and international stations have 
become a money spinner for the NSW state 
government. The Sydney Morning Herald 
reports it banked about A$50 million last 
financial year from a profit-sharing agreement 

with the owner of the private stations.
The fares include an access fee of A$12.30 
and if this was abolished, would bring the 
fare from Central to the domestic station 
down to A$3.60.

Tigerair Australia opts for Brisbane
Tigerair Australia’s CEO Rob Sharp has 
announced Brisbane as the low cost carrier’s 
new base.
The budget airline, which is now controlled 
by Virgin Australia, expects Queensland to 
account for 59% of its capacity next year, 
making Brisbane the “obvious choice”.
Tigerair will open a dedicated base at 

Brisbane Airport in March, where it will 
position two new single-aisle A320 aircraft. 
Tigerair’s existing bases are in Melbourne 
and Sydney.
The airline has also announced three new 
routes for Brisbane and will begin flying to 
Cairns, Darwin and Sydney from March next 
year.

Emirates Special Tasman Business Class Fares 
Emirates has released special business class 
fares across the Tasman for travel from 
07DEC to the end of JAN14.
The one-way fare of $649 from Auckland to 
Sydney, Melbourne or Brisbane, or 
Christchurch to Sydney, will be attractive to 
leisure travellers seeking something special 
for their holidays as well as to regular 

business customers.
On sale until 17DEC the fares are subject to 
seat availability and other conditions.
Return fares from AKL and CHC to SYD are 
$1,346; from AKL to BNE is $1,345; and 
from AKL to MEL return is $1,350. Fares are 
inclusive of ticket taxes.
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Al Brown shows his stuff at Margaret River Gourmet Escape 

Gourmet Beach BBQ Dinner at Castle Bay Beach 
(L to R):  Roann Roberts - Product Leader Flight 
Centre NZ, celebrity chef Al Brown, Mandy Veale 
- Campaign Manager Mondo Travel, Auckland, 
and Mitzi Wilson - lastminute.com.au.

Top Kiwi chef and restaurateur, Al Brown, 
has returned from the Margaret River Gourmet 
Escape, having presented alongside some 
of the world’s best culinary talent including 
Heston Blumenthal and George Calombaris.
He was the only New Zealand chef to attend
the event as a guest chef, and during the 
weekend, cooked and hosted a gourmet BBQ 
lunch, participated in an intimate Q&A at The 
Forager event held at a secret forest location,
and in live demos at the Leeuwin Estate 
Gourmet Village. 
The hugely popular foodie event showcased 
the best international and Australian food and 
wine talent including three restaurants in the 
world’s top 50, plus eight Michelin stars and 
over 20 Chefs Hats. 
Describing the location in Margaret River as 
“gobsmackingly beautiful”, Brown said the 
highlight of the event was meeting all the 
famed chefs and, of course, the food. His 
favourites were the marron and local scallops, 

which he said were “off the dial”.
Tourism Western Australia also hosted 
Mandy Veale from Mondo Travel and Roann 
Roberts from Flight Centre, who attended 
several elements of the Margaret River 
Gourmet Escape event. They were there to 
scope out the event for potential packaging 
and promotional opportunities for MRGE 
2014 event.  
Says Roann Roberts: “What a fabulous 
region. I’m totally sold. The people, wine, 
food, beaches and so much to do ...
“I was really impressed by the Gourmet 
Escape. The satellite events are the icing on 
the cake and a must-do, in my opinion.  The 
calibre of the chefs / food / venues are second 
to none and to have the opportunity to get 
up close with these talented chefs and learn 
about upcoming food trends is really inspiring
and appealing to both foodies and anyone 
who loves food & wine.”

Mandy Veale and MasterChef Australia 
judge, restaurateur George Calombaris

El Questro 2014
El Questro Wilderness Park is now closed 
for the annual wet season and will re-open in 
APR14. Your clients will be rewarded when 
booking early as its Earlybird Sale commences 
10JAN.
The Homestead: Stay 4 Pay 3, including 
complimentary return scheduled road trans-
fers from Kununurra. 

Emma Gorge: Tented cabin from A$279 per 
night including free buffet breakfast for two. 
The Station: Bungalow accommodation in 
the heart of El Questro Wilderness Park from 
A$309 per night including free buffet 
breakfast for two.
Call your wholesaler for more details.

PACIFIC ISLANDS

The most recognised hotel at the entrance to Sydney Domestic Airport 
has rebranded from Formule 1 to Ibis Budget Sydney Airport, heralding 
the end of Formule 1 hotels in Australia as Accor’s expansion of the Ibis 
Budget brand takes hold.

Two Sheratons confirmed for Samoa
As first signalled in early August, Starwood 
Hotels & Resorts Worldwide has now signed 
definitive management agreements to operate 
Samoa’s Aggie Grey’s Hotel & Bungalows 
and Aggie Grey’s Lagoon, Beach Resort & 
Spa.  The hotels will join immediately, and 
will relaunch as the Sheraton Samoa Aggie 
Grey’s Hotel and the Sheraton Samoa Aggie 
Grey’s Resort, respectively, by mid-2014 
following extensive renovations to bring 
them up to Sheraton brand standards. 
Sheraton becomes the first international hotel 
brand to enter the market.  
The properties are owned by the Grey family, 
who also have an association with Starwood 
at the Le Meridien Resort in Tahiti.
Aggie Grey’s Hotel & Bungalows has been 
closed since DEC12 and will reopen in 2014 
as Sheraton Samoa Aggie Grey’s Hotel after 
a complete redevelopment. The historic hotel 
on Apia’s waterfront will feature 198 guest 
rooms and suites, plus more than 17,000sq ft 
of meeting space.

The Sheraton Samoa Aggie Grey’s Resort, 
(above) set on a lagoon beachfront five 
minutes from the airport, will feature 140 
guest rooms and suites, all offering white 
sand beach and ocean views. The resort will 
have tennis courts and offer nearby golf 
facilities.  
Both properties will offer Sheraton Fitness 
Programmed by Core Performance, LINK @ 
Sheraton experienced with Microsoft, a 
signature restaurant and bar, full service 
casino, and a large outdoor resort style 
fantasy pool and pool bar. 



Fiji’s President to open 
revitalised Treasure Island 
The President of the Republic of Fiji, His 
Excellency Ratu Epeli Nailatikau will 
officially re-open Treasure Island Resort on 
17DEC.
While the resort is now fully operational and 
accepted its first guests in almost 12 months 
on 01DEC, the 17th is symbolic for the 
Treasure Island family and in fact the whole 
of Fiji given it marks the one year anniversary 
when Cyclone Evan made landfall in the 
Mamanuca Islands with such devastating 
effect.

ASIA
Thailand situation updated
The ongoing anti-government protests in 
Bangkok eased during the King’s Birthday 
celebrations. Tourism Authority of Thailand 
says that for tourists visiting the kingdom, it 
should be stressed that the potentially volatile 
sites around Government House and the 
Parliament and the Metropolitan Police 
Bureau, as well as Government Complex 
on Chaengwattana Road are within a small 
quarter of Bangkok. 
No tourists have been hurt or affected by the 
situations. Indeed, they have not been 
targeted in the ongoing political protests.
Outside of Bangkok, anti-government 
protesters have rallied at several provincial 

administration halls. These are located away 
from where tourists normally go.
Tourists are advised to be vigilant and avoid 
any gathering crowds. They are also advised 
to check their travel route to avoid getting 
caught in traffic and should look at other 
means of getting around in Bangkok, 
including BTS Skytrain, MRT Subway, 
Suvarnabhumi Airport Rail Link’s Express 
and City Lines, and water-transport.
It’s business as usual in Thailand, says TAT. 
Tourist attractions and activities as well as 
businesses in Bangkok and other provinces 
are open and operating as normal.

On Wednesday night Tony Smith, 
managing director of Francis Travel 
Marketing, which represents Tourism
Authority of Thailand in New Zealand, 
was privileged to attend a function at 
the Thailand Embassy in Wellington 
to celebrate the 86th Birthday of the 
King of Thailand and the Thailand 
National Day.
Pictured (L to R) are Paul and Swee 
McGowan of Stunning Makeovers, 
Tony Smith and Nigel Godfrey, the 
Miss New Zealand Universe Ltd 
Exec Director who, in conjunction
with the Thai Embassy and TAT, 
recently took 20 of the Miss Universe 
finalists to Thailand as part of the program.
Yesterday was officially the King’s Birthday. His 

Majest King Bhumibol Adulyadej (Rama IX) is 
currently the world’s longest reigning Monarch.  

Garuda Indonesia Explore
Garuda Indonesia has launched new daily 
services to secluded islands and cities in a bid 
to tap growing tourism and business travel 
in the eastern parts of the country. Serviced 
by the airline’s new ATR72-600 aircraft and 
marketed under the name ‘Explore’, the new 
routes enable Kiwi travellers to fly into the 
most remote areas of the Indonesian 
archipelago due to the ATR72-600’s ability to 
land on runways of less than 1,600 metres. 
Starting this week, Garuda Indonesia Explore 
flies from Bali to untouched tropical 
destinations including Labuan Bajo, Ende 
and Bima. 

Labuan Bajo on the island of Komodo is 
home to the famous Komodo Dragons, and 
Ende’s Mount Kelimutu volcano boasts three 
crater lakes filled with water of different 
colours (above).
The turboprop ATR72-600s accommodate 
70 economy class passengers, and Garuda 
Indonesia expects to operate 35 of the aircraft 
on new routes by 2017. 

Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

http://www.acrossia.com


You won’t find a more amazing setting for romance.

When it comes to being a romantic location, Thailand has all the right ingredients in all the right measures. First there’s the natural beauty: the long sandy beaches, the 
clear blue waters, the lush green forests, the warm tropical sun in the sky. Then there’s the vast array of world-class facilities: the incredible restaurants, the heavenly spas, 
the luxurious places to stay. This blend of elements comes together to provide the perfect romantic escape. The choices are limitless in this dream destination. Few places 
on the planet can match Thailand in so perfectly catering to a couple’s every want and whim.  

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298
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Outrigger Mauritius Resort and Spa set for soft opening 
The Outrigger Mauritius Resort and Spa 
will soft open on 15JAN14, with the deluxe 
beachfront hotel now open for bookings via 
its new website www.outriggermauritius.
com.
Outrigger Hotels and Resorts purchased the 
181-key beachfront resort in MAY13 and an 
extensive refurbishment is nearing 
completion. 
All 181 suites and rooms have a sea view 
with a number having direct access to the 
beach.  Entry-level rooms are a generous 
63sq m. 
As of 15JAN, a variety of services and 

features will open, including the majority of 
guest rooms, the beachfront Edgewater 
restaurant, the Bar Bleu and most public 
spaces. 
Air Mauritius operates three weekly flights 
from Perth and code shares with Virgin 
Australia from New Zealand.
Among others, there are direct flights to 
Mauritius from Hong Kong, Kuala Lumpur 
and Singapore.
Outrigger Mauritius Resort and Spa is 
offering special opening rates in various 
room categories for stays 15JAN-15FEB14.

More Maldives for less
World Journeys advises that Six Senses 
Laamu in the Maldives has some last-minute 
discounted availability in DEC13 and JAN14. 
Deals include complimentary Half Board and 
Stay 7/Pay 6 for stays to 21DEC13, further 
Stay/Pay deals from JAN-APR14 and Kids 
Stay & Eat Free deals for selected dates. 
Conditions apply. Prices in DEC13 start from 
$499pp per night twin share including 
breakfast.  Contact kate@worldjourneys.co.nz 
for details. 

THE AMERICAS
explora benefits
World Journeys says there are special 
benefits to be had from staying at 
explora Lodges in South America.  
Once your clients visit explora for 
the first time, they automatically 
become an explora traveller, enjoying 
a lifetime 10% off all future visits to 
explora.  Furthermore, if they stay in 
more than one explora lodge during 
the same trip, they enjoy additional 
savings of up to 25%.  

15% off all Peregrine South, Central America trips
Peregrine is offering 15% off all Peregrine 
South, Central America trips booked and 
deposited by 17JAN14 for trips departing on/
before 30SEP14.

Griff says all brochures are on their way, and 
all details have been updated on the website.

Torres del Paine National Park was awarded 
the 8th wonder of the world recognition, a 
plus-point for explora Patagonia, the only 
luxury lodge set within the park itself. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

explora have lodges in Patagonia, the 
Atacama Desert and on Easter Island, all in 
extraordinary landscapes, with activities and 
excursions designed to get the most out their 
unique locations. 
explora have just celebrated their 20th 
birthday during the same month in which the 

http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=140&packageName=Easter-Island---Rapa-Nui
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Dubai & Middle EastExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

Visit California launches Aust 
& NZ Travel Advisory Board
Visit California has announced the seven founding 
members of its first ever Australian and New 
Zealand California Advisory Board (CAB) this 
week. Designed to bring industry experts in the 
travel and tourism fields together to share 
knowledge and experience, the primary objective 
of the CAB is to formulate strategies to continue to 
grow and strengthen California’s brand and market 
share in Australia and New Zealand.
The founding CAB members, who will meet twice 
annually in both Australia and California, are:
Alastair Fernie, GM, The Cruise Team/Harvey’s 
Choice Holidays - Jetset Travelworld Group 
Alison Espley, Director Australia & New Zealand 
- United Airlines
Clair Flack, Manager Travel Distribution 
Australia & New Zealand - Hertz Corporation
John Simeone, Head of Sales & Tourism 
Development - Qantas Airways 
Kirsty Rankin, CEO Travel - Pinpoint Travel 
Group
Randall Deer, Managing Director - Ignite Travel 
Group 
Steve Labroksi, Director - iTravel 
Australia and New Zealand remain key growth 
markets for California with high demand for the 
Golden State travel experience. Over the past 7 
years, visitation to California has almost doubled, 
and outpaces the rate of growth to the USA overall. 
According to 2012 visitation projections, 522,000 
Australians visited California and spent $938 
million in state, making Australia California’s 
4th largest overseas market. Visitation from New 
Zealand to California was an estimated 102,000 
in 2012, with total spending of $96 million.  New 
Zealand is one of California’s 15 largest overseas 
markets.
www.traveltrade.visitcalifornia.com 

MIDDLE EAST/AFRICA

The World’s Most Luxurious Hotel, Dubai’s Burj Al Arab, 
celebrated the 42nd UAE National Day with a 15-minute laser 
and digital 3D display on its landmark sail, accompanied by 
choreographed music, captured the historic 42-year journey 

back to when the UAE was founded in 1971. 
Inside, the hotel atrium was adorned with 92 UAE flags made 
up 12,000 roses and 110m-long UAE flag, above guests who 
enjoyed a special afternoon tea with Arabic touches. 

Boutique Kenya Stay/Pay
World Journeys is promoting a Stay 3/ Pay 2 night deal valid on 

Egypt back in business
World Journeys says it is again seeing increased interest for Egypt. 
“We are seeing increasing demand for our wide range of 
accommodation and services including charming boutique style 
hotels and dahabeyas on the Nile, right through to opulent palaces 
and 5-star cruise ships,” says Kate Gohar. “Bookings are also 
starting to flow in for our small group escorted journey to Petra & 
the Pyramids departing 01NOV14. Flying into Jordan, this 
‘guaranteed departure’ itinerary includes the Dead Sea, Petra and 
Wadi Rum in Jordan as well as El Alamein, Aswan, a Nile Cruise, 
and the delights of Old Cairo, plus plenty of World Journeys 
special treats such as dinner in a local home. 
Priced from $10,995pp share twin, this includes flights and the 
services of an experienced Arabic-speaking Kiwi tour host (airline 
taxes of $190 are additional). Email kate@worldjourneys.co.nz for 
details.  

stays at the boutique 
Kenyan safari camps 
and lodges of Cheli 
& Peacock for the 
remainder of 2013 
and 2014.  Agents 
are advised to book 
early, as the offer 
is subject to avail-
ability, and is valid 
at high-demand 
properties such as 
Cottar’s 1920s Camp, Elephant Pepper Camp, Elsa’s Kopje, Joy’s 
Camp, Kitich Camp, Lewa Safari Camp and Tortilis Camp.  Call 
World Journeys on 0800 117311 or info@worldjourneys.co.nz

http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=4000371&packageName=Petra-and-the-Pyramids
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=4000371&packageName=Petra-and-the-Pyramids
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Muscat Festival
The biggest event in Muscat (if not Oman) 
is the annual Muscat Festival, held for a 
month from mid January to mid February in 
several outdoor venues around the city. The 
festival showcases Omani and neighbouring 
Arabic culture with poetry recital, traditional 
dancing and craft displays as well as Oman’s 
sportsmanship via the international cycling 
event, the Tour of Oman and also the Royal 
Equestrian race events in Seeb and Nassem 

Park. The Muscat Festival also attracts dance 
and acrobatic acts from other countries and 
includes evening fireworks displays and 
market stalls, mainly from the subcontinent 
and Far East. Since its inception in 1998 the 
event has increasingly grown to now include 
and incorporate the Festival of Arts, Oman 
Food Festival, Light Festival and lastly the 
glamorous, Muscat Fashion Week.

Emirates adds Kabul
Emirates now flies to Kabul, the capital of 
Afghanistan, and the airline’s 138th 
destination. The daily A340-500 flight offers 

direct connections at Dubai with all four 
incoming Emirates daily flights from New 
Zealand.

EUROPE
London to get 24-hour Tube service
Transport for London (TfL) has announced that it will run 
a partial service overnight on Fridays and Saturdays for 
the first time from 2015.
Weekend services will run through the night on core parts 
of the system, initially the Piccadilly, Victoria, Central and 
Jubilee lines and parts of the Northern line from 2015.
The vast majority of stops on the new night route map are 
north of the River Thames. 

UK Govt to sell its 40% of Eurostar
Sky News reports that the UK Government is 
to sell its 40% stake in Eurostar.
Last month the cross-Channel passenger rail 
service, the majority of which is owned by 
the French state rail operator SNCF, revealed 
it had seen a 10% increase in revenue this 
summer compared with 2012 and passenger 

numbers during the same period were up 5% 
to 2.7 million. Profits doubled to £52 million.
Eurostar has announced plans to extend its 
operations, adding a new rail service from 
London to Amsterdam in DEC16, which 
will make it an even tougher competitor for 
airlines on short-haul routes.

Anyone for tennis?
Showbiz has released packages for the 
French Open at Roland Garros (25MAY-

08JUN14) and Wimbledon (23JUN-06JUL14)
Click to download the detailed flyers. 

Good Food Ireland Card
Good Food Ireland has introduced a new 
Prepaid MasterCard, a multifunctional Card, 
a Gift Card and Food Travel Passport, a 
whole new way to experience Ireland like 
never before. The Card can be used in the 
Good Food Ireland Places to Stay, Eat, Cook 
and Shop all over the island of Ireland and 
online on the Good Food Ireland Shop.
The Card will direct visitors to the very best 
restaurants, pubs, cafes, cookery schools, 
country houses and hotels passionate about
local food and keen to change the culinary 
reputation of the country.
Purchase online on www.GoodFoodIreland.ie

Trafalgar’s UK/Europe escorted $200 incentives
Trafalgar is offering agents an additional 
December incentive of a $200 gift voucher 
for new bookings on either of its two 
dedicated 40-day Europe and Britain 2014 
Costsaver departures, fully escorted from 
New Zealand.
The two departure date options are 
22MAY14 and 07AUG14 and both guided 
holidays are priced from $12,495pp twin 
share with clients able to save up to $500pp 
by booking and depositing prior to 15JAN14. 
The $200 agent incentive is applicable for 

new bookings prior to 31DEC13.
Price includes return economy class flights 
with Emirates, stopover in Dubai, Trafalgar’s 
scheduled Britain and Ireland Experience and 
European Cavalcade itineraries with 
sightseeing, accommodation and many 
meals. Escorted from Auckland with the 
services of a Travel Director and local guides 
in the UK and Europe. 
Visit www.trafalgaragent.com, freephone 
0800 TRAFALGAR or ask your sales 
manager.

http://www.muscat-festival.com/
http://www.travelmemo.co.nz/voucher.php?voucher_id=1423
http://www.travelmemo.co.nz/voucher.php?voucher_id=1425
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World Journeys winners
World Journeys says it is delighted with the 
awards won by its suppliers at last Friday’s 
World Travel Awards Grand Final in Qatar.
They included:
Zambezi Queen – World’s Leading Boutique 
Cruise
Peru – World’s Leading Culinary Destination
Ecuador – World’s Leading Green Destination
&Beyond – World’s Leading Luxury Safari 
Company
Quark Expeditions – World’s Leading Polar 
Expedition Operator
Kenya – World’s Leading Safari Destination
“It’s great that these awards recognise the 
incredible experiences these operators and 

Small Group Turkey tours driving demand

destinations offer, and it certainly explains 
why they are so popular,” says World 
Journeys Director Chris Lyons. 

The Innovative Travel Co. says its locally 
operated boutique tours of Turkey are selling 
well and its early booking companion offers 
are proving to be hugely popular.  
Among the choices featured in the Ancient 
Kingdoms Holidays 2014 brochure are 
‘Authentic Turkey’ 12 days from $2570 First 
person and $1795 companion offer; 
‘Charming Turkey’ 11 days from $2450 for 
the first person and $1855 for the companion 
and ‘Turkish Odyssey’ 18 days from $2895 
with companion at $2170.  Departing Istanbul 
they provide slightly different itineraries, 
staying in boutique hotels.  Prices are valid 
when booked and paid by 13DEC13.  Other 
popular tours of Turkey with early booking 
companion offers include best seller Glories 
of Turkey (14 days), Classical Turkey 
(10 days) and Marvellous Turkey (14 days). 
Click here, Freephone 0508 100 111 or 
email info@innovativetravel.co.nz.

AVIATION
Qantas in crisis: loss predicted; cost cuts; 1000 jobs axed
Qantas is to axe 1000 jobs, freeze executive 
salaries and review supplier arrangements, 
according to details in a Qantas Group 
Market Update that warns of an underlying
half-year pre-tax loss of between A$250 
million and $300 million for the six months 
to 31DEC13. This will be the first time the 
airline has recorded a loss in the first half 
since it was privatised in the 1990s.
Qantas said the loss has caused it to accelerate
cost reductions and a capital expenditure and 
structural review, in response to fundamen-
tally changed market conditions.
The statement said the outlook for the second 
half of FY14 “remains volatile and, given the 
uncertainty in global economic conditions, 
fuel prices and foreign exchange rates, it is 
not possible to provide further guidance at 
this time”.
Qantas CEO Alan Joyce said the 
circumstances demanded urgent action.
“We will do whatever we need to do to secure 
the Qantas Group’s future,” Joyce said.
“Our competitors in the international market, 
almost all owned or generously supported by 
their governments, have increased capacity to 
pursue Australian dollar profits, changing the 
shape of the market permanently.”
The planned accelerated cost cutting will be 
felt across the Qantas Group and its suppliers.
The airline said it expected to achieve total 
cost savings of A$2 billion over three years.
Savings measures include:
>> Head count reduction of at least 1,000 
positions within 12 months, with an ongoing 
review
>> CEO and Board pay cut

>> Pay freeze and no FY14 bonus for 
executives
>> Review of spending with top 100 suppliers
>> Network optimisation and improved fleet 
utilisation
Given the deterioration in earnings, the 
Group said it no longer expects to generate
positive net free cash flow in the current 
financial year.
“The Group will conduct a review of all 
planned capital expenditure to achieve further 
substantial reductions to ensure that the 
business generates positive net free cash flow 
from FY15,” says Joyce.
“The Group will also launch an immediate 
review to identify structural changes that 
could potentially unlock sources of capital 
and value for shareholders. No options will 
be excluded from the review.”

Qantas Perth-Auckland 
flights start
The first Qantas seasonal Perth-
Auckland service leaves WA tonight 
and arrives here tomorrow morning. 
Operating until the end of JAN14, 
the twice-weekly service will add 
almost 1,000 seats per week over the 
busy Christmas and summer holiday 
period. The aircraft will be an 
internationally configured Airbus 
A330 with Skybeds in Business Class. 
The flights depart PER on Fridays and 
Saturdays at 8.30pm and depart AKL 
at 11.40am on Saturdays and Sundays.

 http://www.innovativetravel.co.nz/current_specials


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Virgin capital raising okayed
Virgin Australia will go ahead with its A$350 
million capital raising after the move 
received the green light from the Australian 
Takeovers Panel.
The Takeovers Panel rejected an argument 
by the Australian Shareholders Association 
that the capital raising had been structured 
in a way to increase the control of Air New 
Zealand, Etihad and Singapore Airlines at the 
expense of other shareholders.
Virgin said the decision would allow the 

capital raising to continue as planned on its 
original terms and timetable.
Qantas has been lobbying the Federal 
Government to stop the capital raising, 
arguing that Virgin is using the funding to 
continue a fare war.
Virgin argues that the fare war has resulted 
because Qantas has dumped capacity to 
defend its 65% market share. That line in the 
sand is seen by some commentators as being 
at the heart of the Qantas problems.

Branson slams Qantas
Virgin founder Sir Richard Branson has 
criticised the Qantas move to go to the 
federal government cap in hand as tensions 
between Virgin Australia and the national 
carrier linger.
In a blog post, Branson said Virgin Australia 
had survived despite Qantas’ determination 
to ‘bleed it dry’ and couldn’t fathom why it 
would receive support now it has met 
financial troubles.
“If Qantas was better managed and offered 
the public a decent service; it would not be in 
the financial mess it is currently claiming it is 
in,” Branson said.

Qantas boss Alan Joyce sought unspecified 
support from Canberra but left PM Tony 
Abbott puzzled as to how his government 
could help.
Sir Richard Branson believes such a move 
would represent a government playing 
favourites.
“Government should be there to encourage 
competition, not to prop up the weak when 
the going gets tough. It would be grossly 
unfair, undermine the great work of Virgin 
Australia’s management team and staff and 
bewilder investors in Australia and world-
wide.”

New special fares from SIA 
Singapore Airlines has released special South 
East Asia, West Asia and North Asia Economy
Class Special Fares, with Lead in levels from 
$1350 (SIN), $1400 (PEK) and $1450 (DEL). 
SIA has also released Special Business Class 
fares for travel in 2013 and 2014 to; UK & 
Europe, North Asia, South East Asia, West 

Asia, South Africa and the Middle East – 
including travel ex. NZL in DEC13 and 
JAN14 (seats are strictly limited).   
The fares are currently being updated in GDS 
and will quote within the next few days. 
The complete fare pages are available to view 
on www.krisport.co.nz 

Israeli carrier El Al Airlines is launching a new budget carrier, 
called UP, that will initially serve five European destinations.

Air New Zealand expands mobile, online technology
Air New Zealand passengers, both domestic 
and international, can now check in using 
their smartphones, tablets and online.
The Air NZ mobile app, for iPhone and 
Android users, considerably speeds up the 
check-in process by allowing pax to:
•   Check in from anywhere from 24 hours 
before departure
•   Check in on smartphones up until 90 
minutes prior to an international flight and 30 
minutes before a domestic service. Customers
use their smartphone as their boarding pass 
with the app recognised by Air New Zealand 
kiosks.
Pax can also check in online for international 
and domestic flights, including choosing 
seats and printing boarding passes.

The new mobile app provides up-to-date 
flight information, as well as details about the 
airports users are flying into and out of. The 
app also enables them to view their personal 
travel details along with traffic and weather 
forecasts. 
Air New Zealand customers passing through 
Auckland International Airport will also 
experience a faster check-in experience 
following an overhaul of the check-in area 
including 55 new self-check kiosks and 12 
bag drops available for the airline’s 
international customers.
To download the Air NZ mobile app visit 
www.airnewzealand.co.nz/air-nz-app
Further information regarding the changes 
can be found here.

KLM will move its intra-European services into its regional 
subsidiary KLM Cityhopper as it seeks to cut costs.

SIA flight info via Google Now
Singapore Airlines has integrated its website 
bookings with Google Now giving passengers
easy access to the latest information on their 
upcoming travel, such as flight status, and 
traffic and weather conditions for their 
destination.  
This feature is available via the Google 
Search app for iOS devices on Apple’s App 
Store, and is built into Android 4.1+ devices, 
as part of the Google Search experience.
To activate Google Now on iOS devices, 
users only need to install the Google Search 

App and log in with their Google account. No 
installation is required for Android devices.
SIA customers who make a booking through 
www.singaporeair.com and indicate their 
Gmail address in the booking will be able 
to view travel information in Google Now 
several hours before their flight departure. 
Information includes updates on their flight 
schedule, and the airport terminal and 
departure gate for their flight. 
This information is automatically updated in 
Google Now.

The ABC reports that the union representing Qantas engineers has called on the 
Australian Federal Government to re-nationalise the airline to end its financial woes.

http://www.cxagents.com
http://www.airnewzealand.co.nz/self-service
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Emirates inaugurates world’s longest A380 route
Emirates has begun non-stop A380 flights 
between Dubai and Los Angeles, the world’s 
longest A380 service in operation.
The landmark flight, crossing the Russian 
Federation, the North Pole and Eastern 
Canada, has a published duration of 16 hours 
20 minutes.

The airline started flying to Los Angeles 
in 2008 with the Boeing 777-200LR. The 
introduction of the 489-seat A380 service is 
a direct response to demand with over one 
million passengers travelling between Los 
Angeles and Dubai so far. 

New watches are launched every day, but not many of those timepieces are actually 
conceived and designed as an aircraft. MB&F’s “Horological Machine No.4” (HM4) is 
nicknamed “Thunderbolt”, because its twin jet engines recall the A10 Thunderbolt 
warplane (also known as the Warthog).

A meal served on a Qantas AKL-BNE flight has made it onto Jaunted.com’s 
“Surprisingly Yummy Airline Meals” feature. An Air NZ menu offering created 
by chef Peter Gordon scored a story item too.

CRUISE NEWS

2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Early booking offer valid on select 2014   
Norway Classic Voyage departures only. 
Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full conditions.

Explore Norway aboard 
The World's Most  
Beautiful Voyage 

with DTWC & Hurtigruten

Book by  
31 January 2014  

  
select voyage  

fares

UP  
TOSAVE

25%
&

ON*

2014 EARLY BOOKING  
OFFER EXTENDED

ms Noordam 2014 Europe 
redeployment
Francis Travel Marketing is reminding agents 
that Holland America Line’s ms Noordam 
is being redeployed to Central & Western 
Mediterranean cruises for Europe Spring & 
Summer 2014.
The change was driven by the cancellation 
to port of calls to Egypt through the 2013 
season due to the ongoing unrest in this area. 
These adjustments created further operational 
and port implications which resulted in the 
decision to alter the ship’s itineraries.  
The ms Noordam is still offering 11, 22 & 
33-night itineraries which are detailed on the 
HAL website www.hollandamerica.com
View ms Noordam sailings here and call the 
FTM team on 09-444 2298 or email 
reservations@francistravelmarketing.co.nz

Royal Caribbean Cruises has arranged 
finance of around 637 million euros to 
fund a third Quantum-class newbuild. 
The ship is scheduled to launch in the 
second quarter of 2016.

http://www.lufthansaexperts.com
http://www.jaunted.com/story/2013/12/4/33023/4873/travel/Surprisingly+Yummy+Airline+Meals%3A+Qantas%27+Trans-Tasman+Dinner+Service
www.promail.co.nz/link.php?M=276631&N=5021&L=6549&F=H


FROM THE BRIDGE

Save $1,000* per couple  
plus, remarkable air deal. 

Hurry! Staterooms selling quickly.

*Conditions: Discounts are per couple, listed in 
Australian dollars, twin share including port charges. 
Limited single pricing available; call for details. Valid on 
2014 sailings only. Must book by 20 December, 2013. 
Offer is combinable with Past Passenger Discount. 
Conditions apply; visit www.vikingrivercruises.com.au.

SUMMER 

SALE
Click Here 
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International Volunteer Day
Yesterday (5th December) was officially 
International Volunteer Day and the global cruise 
industry used the day to showcase the continued 
philanthropic support of port communities around 
the world.
The cruise industry takes great pride in partnering 
with local communities to provide much needed 
assistance to residents of port communities that 
cruise lines visit and International Volunteer Day 
is a good time to reflect on the industry’s efforts 
through volunteer service, charitable donations 
and cultural preservation programs.
Cruise lines also extend volunteer and 
philanthropic opportunities to guests, from cruises 
that are dedicated to charitable causes to cruise 
lines that offer volunteer opportunities at 
destinations. 
To learn more about the cruise industry’s 
contributions to communities worldwide, visit 
www.CruiseForward.org  or join Cruise Forward by 
following us at Facebook.com/CruiseForward 

CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Membership Renewals
A reminder to all CLIA Members that our 
membership year has changed to a calendar year 
effective 1st January 2014. 
Membership renewals that have been sent 
throughout 2013 have been pro-rated to 31 
December 2013 so your next renewal will be for 
the full 2014 calendar year.

With a number of exciting 
global initiatives to be rolled 
out in 2014 (including the 
inaugural Cruise3sixty), 
we look forward to the 
continued strong support of 
all our members.

Louis Cruises offers a choice of  
4, 5 & 8 day superior cruises

  SAVE   
   20%  off

     the SMART fare

Book by
30 Nov 13 &

Focusing on the Greek Isles’ must-see
 & lesser known islands and the coastal 

treasures & historical highlights of Turkey

Carnival’s American Table
Carnival Cruise Lines will next week introduce new dinner concepts in its 
main dining room aboard Carnival Glory. Included are a themed cocktail 
selection, some items served family style, dishes inspired by the day’s port of 
call and, on elegant nights, an included champagne cocktail to start the meal. 
‘American Table’ and ‘American Feast’ incorporate the results of extensive 
testing and research conducted among past cruisers. 
The new concepts will be offered during a pilot period with some variation in 
the dishes, presentation style and other elements to gauge additional feedback 
before rolling out the program fleetwide in the latter half of 2014 and 2015. 
Other ships included in the pilot are Carnival Liberty, beginning in JAN14, 
and Carnival Imagination and Carnival Inspiration, starting in FEB14.
American Table, offered on casual nights, is designed to evoke a modern 
restaurant experience with an emphasis on exceptional American cuisine 
featuring a mix of familiar regional, fresh and contemporary dishes. Menus 
will change each evening and will feature an array of appetizer, entrée and 
dessert choices.
Modern table décor and place settings are complemented by a new serving 
style intended to deliver a memorable experience. 
Meals will begin with a stand-alone cocktail menu, and featured wines will 
be offered by the glass, in addition to a wide list of wines available by the 
glass and bottle. 
“Our guests like to try different foods but they tend to prefer wines they 
know,” says Carnival’s Mark Tamis, svp guest operations. “So, for example,
while New Zealand has done a great job of popularizing its Sauvignon Blanc 
and a couple of those made the list, there’s a heavy focus on California 
wines.”
The American Feast concept will be offered in the main dining room one or 
two times per voyage on elegant nights, with courses served tableside. 
For all Carnival Cruise Line bookings, call the Francis Travel Marketing 
team on 09-444 2298 or email reservations@francistravelmarketing.co.nz

http://www.vikingrivercruises.com.au
http://www.discovertheworldcruising.com.au/special-offers
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Uniworld savings on four itineraries

Uniworld Boutique River Cruises has released 
significant savings for select departure dates 
on four of its six-star 2014 river cruise 
itineraries available for new bookings until 
31DEC13 or until sold out.
The specials are available on:
16-day Imperial Capitals of Europe between 
Istanbul and Vienna. Cruise through eight 
remarkable countries along the Danube river. 
The 07APR, 16APR and 01MAY14 
departures are now priced from $6143pp 
twin share.
13-day Splendours of Northern Italy, Venice, 
Florence & Rome between Venice and Rome. 
Cruise the Po River exploring Northern 
Italy’s superstars of Renaissance and Gothic 
treasures: Padua, Bologna, Verona and 
Ferrara before travelling overland to Florence
and Rome. The 06JUL, 13JUL, 20JUL, 
10AUG, 17AUG and 24AUG14 departures 
are now priced from $4713pp twin share.
8-day Venice & Gems of Northern Italy 
to and from Venice. Cruise the Po River 

exploring Northern Italy’s superstars of 
Renaissance and Gothic treasures: Padua, 
Bologna, Verona and Ferrara. The 27JUL and 
03AUG14 departures are now priced from 
$3100pp twin share.
15-day Timeless Wonders of Vietnam, Cam-
bodia & The Mekong between Hanoi and Ho 
Chi Minh City. Sail on the River Orchid in 
style on this passage down the Mekong. The 
27JUL and 10AUG14 departures are now 
priced from $4075pp twin share.
Port charges are additional. Deposit payable 
within 7 days of booking and must be paid 
in full by 31DEC13. Prices are per person 
and based on two people travelling together 
on a twin share lead cabin category on the 
specified departure dates. Higher category 
upgrades, if available, are charged at normal 
brochured rates.
For more info, contact Uniworld sales 
manager Greg Marett, visit: 
www.uniworldcruises.co.nz or freephone 
0800 872 325.

Volga Dream newbuild for Russia’s rivers
The Innovative Travel Co., in conjunction 
with The Russian Travel Centre, has been 
advised a new vessel will be launched early 
in 2015 to ply Russia’s Volga and Don rivers.
It will be the first newbuild cruise vessel on 
the waterways since the fall of Soviet Union 
23 years ago. All other river cruise vessels
plying Russia’s rivers were built in the 60s, 
70s and 80s and have since undergone 
numerous renovations. MS Volga Dream II is 
being built by Croatian shipyard Brodosplit.
Carrying 160 passengers and 69 crew, it will 
feature 81 cabins including four 43sq m two-
room suites, 8 two-room executive suites, 37 
spacious 25sq m Veranda Staterooms with 
balconies, 30 Deluxe Staterooms and two 

single-occupancy staterooms. 
MS Volga Dream II will feature the latest 
technology and comforts including individual 
air-conditioning and Wi-Fi.  Facilities will 
include a single seating restaurant with large 
picture windows, outside dining area, 
spacious lounge, outside bar, extensive sun 
deck and promenade decks with teak wood 
flooring, fitness centre, library etc.  
The first cruise between Moscow & St 
Petersburg is scheduled for mid-JUN15, with 
sailing dates and pricing, which Innovative 
says will be pleasantly surprising, available 
in 2-3 weeks time. 
Freephone 0508 100 111 or email 
info@innovative-travel.co.nz 



HOSPITALITY
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New from Sunsail for 2014
For the 2014 season, Sunsail is introducing 
five new flotilla routes in the Mediterranean. 
Croatia: The one-week Krka flotilla or more 
adventurous two-week Vis flotilla out of 
Kremik, plus the revised Mljet flotilla out of 
Dubrobnik.
Turkey: The two-week Loryma Flotilla going 
from Gocek to Orhaniye and back.
Greece: A challenging Cyclades two-week 
Flotilla from Athens as far as Santorini.
Sunsail has now moved to a new revenue 

management system to better address the 
challenge of projecting demand and helping
set prices in a more equitable manner 
throughout the season. The new dynamic 
pricing could therefore change on a weekly 
basis due to availability of destinations, boat 
types and dates.
Sunsail has also introduced a new 5% Early 
Booking Discount for bookings taken between 
01NOV13 and 31JAN14 for departures 
01MAR-31DEC14. (T&Cs apply).

Ballina Napier now Best Western 
Best Western has added its 15th New Zealand 
hotel, the four star plus Qualmark-rated Best 
Western Ballina Motel in Napier.
Centrally located in Taradale, midway 
between Napier and Hastings CBDs and 10 
minutes from Hawke’s Bay Airport, the 
property offers 16 rooms, ranging from 
studios to two-bedroom apartments. Each 

suite includes free wireless or broadband 
internet, workstations, kitchen facilities, an 
ensuite bathroom, air-conditioning and LCD 
flat-screen TV with over 50 Sky TV channels.
The Best Western Ballina Motel is within 
easy walking distance of local cafes, 
restaurants and Taradale’s shopping precinct. 

Hertz partners with SilverNeedle® Hospitality 
Hertz and SilverNeedle® Hospitality have 
announced a partnership in Australia and 
New Zealand, allowing loyalty program 
members to benefit from reciprocal discounts.
Hertz Gold Plus Rewards members can now 
receive 10% off the best available rate at 
participating SilverNeedle Hospitality hotels 
when quoting their Gold Plus Rewards 
membership number, which includes almost 
60 properties across Australia and New 
Zealand. SilverNeedle Hospitality hotels 
include Grand Chifley, Chifley, Country 
Comfort, Australis and Sundowner brands. 

The discount will also be available at 
SilverNeedle Hospitality’s NEXT Hotel®, 
the first of which opens in Brisbane in mid-
2014. 
Gold Plus Rewards members are also eligible 
for a ‘buy one, get one free’ deal on meals. 
In return, members of SilverNeedle 
Hospitality’s loyalty program, Escape Club, 
can save 10% when renting a Hertz hire car 
in Australia and New Zealand by quoting 
CDP 2023188 when they book, and showing 
their Escape Card when they collect rental 
cars. 

Major changes for StayWell hotel chain
Five properties previously operating as part 
of the Mercure Hotel chain in New Zealand 
have taken on a new name, new brand and 
new management company, after moving 
under the umbrella of international hotel 
management company, StayWell Hospitality 
Group.
As part of the transition, the five hotels, in 
Auckland, Rotorua, Wellington, Picton and 
Dunedin, have taken on the international 
brand names of Park Regis (Auckland, Picton 
and Dunedin) and Leisure Inn (Rotorua and 
Wellington), and have retained local 
management and staff. 
The properties are all owned by Auckland-
based CP Group and were previously 
managed by Accor under the Mercure brand.
StayWell Group CEO and Managing Director,
Simon Wan, has been in New Zealand for 
the past week to assist with the transition, 
and says he is excited about the company’s 
expansion into New Zealand, as well as the 
potential offered by the five properties.
“We have been exploring expansion into New 
Zealand since 2009, but it has taken four 
years to find the right properties and 
partnership. 
“Our focus is on mid-sized, boutique hotels 
in strategic locations and our goal is to not 
only improve the performance of each site, 
but also to make a growing contribution to 
the wider tourism sector in each region and 
New Zealand.
“Each of the five New Zealand properties has 
significant opportunities and challenges, and 
we will be working with the local managers 
and staff to take our hotel experience from 
comfortable, to exceptional, over the next 12 
months.”
Mr. Wan says an extensive refurbishment 

programme, which will cost in excess of $2 
million, will be undertaken at each of the five 
properties, while considerable investment 
will also be made in staff training and 
development over the next six to 12 months.
“Taking over the management of five 
properties at once is a significant entry into 
the New Zealand market, and it is a move 
that demonstrates the confidence we have 
in the recovery and strength of the domestic 
and international tourism sector. We intend to 
gain a significant foothold and quality 
reputation in the New Zealand market.”
Mr. Wan says the group will focus on 
consolidating its initial New Zealand 
operations, before looking at expansion into 
other key strategic tourism locations such as 
Queenstown, Christchurch and Nelson.
The StayWell Hospitality Group was 
established in 2006 and now manages 33 
properties internationally, including sites in 
Australia, China, Singapore, Indonesia, the 
Middle East, India and the United Kingdom. 
The company’s head office is in Sydney and 
it has also established a regional office in 
Auckland to support its New Zealand 
expansion.

Simon Wan



Copthorne Hotel and Resort Hokianga refurb 
The Copthorne at Hokianga has just completed 
a major accommodation refurbishment and 
the expansive deck, which overlooks the 

Malhorta has introduced a tapas menu and an 
impressive wine list. 
www.copthornehokianga.co.nz

harbour and giant 
sand dunes, has had 
a facelift with new 
furniture, loungers 
and landscaped tropical 
gardens offering the 
opportunity for 
intimate, alfresco 
dining. The new 
Executive Chef, Tarun 

YHA New Zealand launches travel app 
YHA New Zealand has launched a travel app 
for smartphones. It draws from multiple data-
bases that access the combined knowledge of 
thousands of travellers to create a super travel 
app database.
The free YHA New Zealand app, using the 
Geozone model, will point travellers in the 
direction of the nearest supermarket, closest 
pit-stop, petrol station, free Wi-Fi hotspots 
and more. Travellers will also get hot and 
handy tips from locals and fellow travellers 
who have trod the path before as well as up-

to-the-minute information on road conditions, 
accidents, roadworks and closures. And 
because this app links directly to Google 
Maps, travellers will get the best possible 
directions from point A to point B and 
beyond. 
It also connects direct to YHA’s mobile 
website so travellers can locate and easily 
book the nearest YHA while on the road.
Download the YHA New Zealand Travel App 
from the iTunes app store or on Google Play 
for Android phones. 
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INDUSTRY
Expedia TAAP rolls out impressive new platform 
Expedia TAAP is rolling out a new platform 
for New Zealand Travel Agents and the new 
features are impressive, according to those 
who have already used it. The new TAAP 
3.0 platform has been launched across major 
Expedia TAAP markets in Europe and next 
week will see the launch of the platform 
locally.
“Results of the European rollout have seen a 
rise in bookings almost immediately,” says 
Stuart Udy, who looks after the Expedia
TAAP in ANZ. “The program has been 
launched in Ireland, Scandinavia, France, 
U.K and Germany over the past 8 weeks and 
the response from these markets has been 
extremely positive.”
The booking process using the Expedia web-
site won’t change but the log-in and back end 
processes have been streamlined significantly. 
Login has been modified to a single step 
process and TAAP 3.0 automatically 
generates unbranded vouchers for agents to 
self-brand, print or forward to their customers. 

One of the most impressive features is the 
automatic generation of a GDS string. Agents 
simply cut and paste the GDS string into their 
GDS and it generates a passive segment. 
“There are lots of Wow features in the new 
platform but the most important factors are 
simplifying processes and slicker reporting 
through both TAAP 3.0 and the GDS,” says 
Stuart. 
“Expedia TAAP in ANZ had a record 
transaction month in October,” he says, “so 
business is booming and these new features 
will help agents manage the processing and 
reporting of all that activity.” 
Expedia Travel Agents Affiliate Program 
(TAAP) rewards Travel Agents with generous
commission when booking through the 
Expedia.co.nz website. For more info, visit 
www.expedia.co.nz/travelagents. Due to the 
data migration underway, new registration 
applications will be temporarily shut down 
until the new process is live.  

Wellington Sevens incentive
Francis Travel Marketing will be hosting its 
top 8 agents (based on combined monthly 
sales) at the Wellington 7’s 06-09FEB14.
The top 8 agents will be determined by 
all bookings made by each agent between 
01SEP13 and cob 20DEC13.
This amazing Sevens experience will include 
3 nights accommodation in Wellington, 
Sevens ticket to the tournament on 07FEB 
and 08FEB, plus corporate catering.
Note: flights to/from WLG are not included. 
All winners will need to arrange their own 
airfares.

Qantas support 
closing early today
Qantas Industry Sales Support, Qantas 
Industry Platinum Club and Qantas Groups 
will be closed from 12.30pm today, Friday 
06DEC. 
The team will be available from 8.30am until 
12.30pm today and then normal business 
hours will resume on Monday 09DEC13.

Travel writing 
workshops
Award-winning travel writer 
Rob McFarland is running travel 
writing workshops in Auckland 
on 22FEB14 and 01MAR14 and 
is offering a special 10% 
discount on all registrations 
made before Christmas.
Rob says he’s proof that you 
don’t need to have studied 
journalism or worked on a 
newspaper to break into travel 
writing. He will be running an 
intensive two-day travel 
writing workshop for aspiring 
travel writers. For those who 
love writing and love travelling, 
these workshops show how you 
can get paid to do both.
Click here to download the 
details. 

https://www.yha.co.nz/hostels/yha-travel-app/
https://itunes.apple.com/us/app/yha-nz-travel/id740270725?ls=1&mt=8
https://play.google.com/store/apps/details?id=nz.co.yha&hl=en
http://www.travelmemo.co.nz/voucher.php?voucher_id=1422
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PEARL’S PEARLER
One drink is plenty;  two drinks too many; 

three drinks too few

LATE BREAKVale Tony Staniford
Tony Staniford, tourism industry identity and 
long-time NZ Tourist Industry Federation 
chief executive died last Saturday.
TIA chief executive Martin Snedden, in a 
tribute, says “Tony gave outstanding 
leadership and commitment to our tourism 
industry for more than 30 years. He provided 
leadership as the head of TIA’s predecessors 
for more than two decades from 1972 to 
1993, a time when the industry matured into 
one of New Zealand’s most valuable foreign 
exchange earners and a major employer. He 
was heavily involved in this development and 
expansion of the industry through the 1980s 
and was a respected voice for the industry.”
>> Tony succeeded in advancing domestic 
tourism as a serious component of the 
industry. 
>> He campaigned to persuade local 
government to support the emerging regional 
tourism network financially.
>> He championed the need for robust research 
to underpin the growth and professionalism 
of the industry and effectively lobbied for 
recognition of its economic contribution and 
potential.
>> He led efforts to develop and promote 
industry training and education programmes.
In addition to his role with the Tourist Industry

Federation, Tony held many other roles 
within the industry. These included Secretary
of the New Zealand Institute of Travel (1975-
1989); Member of the NZ Conservation 
Authority (1993-96) and Chairman of the 
Authority’s Conservation/Tourism Liaison 
Group.
From 1993 to 2002 Tony continued his 
commitment to tourism as a consultant 
with Tourism Resource Consultants and as 
a Teaching Fellow at Massey University. 
In these later years he made a significant 
contribution to the development and teaching 
of university courses on the importance of 
heritage conservation and environmentally 
sensitive tourism development.
His exceptional contribution to the industry 
was most recently recognised in 2009 when 
he was presented with the Horwath HTL Sir 
Jack Newman Award.
Mike Johnson of Nicara Lakeside Lodge, 
Rotorua says: “I worked closely with Tony 
before and after I was National President of 
the NZITT 1983-85. He was totally dedicated 
to the Industry and worked hard to ensure 
that correct regulatory structures were in 
place to ensure the Industry went forward 
through governance and education.”

Top-value extended vehicle rentals in France
If your clients are thinking of extended 
holidaying in France in 2014 and want to 
avoid the tyranny of schedules for crowded 
planes, trains, buses and coaches, DriveAway 
Holidays says it has exceptional value on 21- 
to 60-day rentals of self-drive economy- and 
compact-size cars, wagons, premium models 
and even 7-passenger vans.
With collection and return in France between 
05JAN14 and 16JUL14, prices start from as 
low as $41 a day for an economy-size VW 
Polo or similar, and range up to an affordable 
$65 a day for a full-size van such as a 7-
passenger Renault Espace or similar, when 
taken on a 21-day rental*.

All are available from renowned Europcar’s 
depots across France, and include nil excess 
super loss damage waiver, unlimited 
kilometres of driving, theft and damage 
waiver, third party liability insurance, local 
taxes, airport surcharges and vehicle licence 
fees.
For full details visit www.driveaway.co.nz 
(look for their Long Term Zero Excess icon,) 
or call toll-free 0800 885 590.  
*DriveAway’s other affordable offers include $49 
a day for 21-days of a compact Renault Megane 
or similar, $62 for an intermediate wagon (Citroen 
Grand C4 or similar,) and $63 a day for a premium 
Audi A4 or similar. Prices vary for longer rentals up 
to 60-days.

China’s destinations to address downturn
Several cities in northern China have formed 
an alliance to counter declining inbound 
tourism across the country. 
The alliance, comprising major travel 
agencies and 19 popular tourism destinations 
— including Beijing, Shanghai, Hangzhou 
and Kunming — will work together to 
analyse trends in inbound tourism to combat 
the recent decline.
China Daily reports that the group is also 
aiming to create more innovative tour 
packages for foreign tourists, according to the 
Beijing Tourism Development Committee.
The National Tourism Administration said in 
a recent report that visits to China by 
overseas tourists declined during the third 
quarter. In contrast, the number of Chinese 
tourists on outbound overseas trips has 
grown.
Travel agencies across the nation received 

more than 6.2 million overseas visitors 
during the third quarter, a year-on-year 
decrease of nearly 9%.
According to figures from the Beijing 
Municipal Bureau of Statistics, the capital 
attracted 2.14 million overseas tourists during 
the first half of the year, a 14.3% drop from 
the same period last year.
Dai Bin, president of the China Tourism 
Academy, said inbound tourism has been 
declining because of the strengthening 
Chinese currency, a weakened global 
economy and visa inconveniences for 
foreigners.
“No one wants to spend a vacation in a 
standard room in Sanya when they can afford 
a room with a view of the ocean in 
Langkawi,” he said.
The smog in China has also held back 
potential visitors, he said.


