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New China Toolkit website goes live 
A new website, the China Toolkit, is now available to help the 
New Zealand tourism sector deliver quality experiences to 
Chinese visitors.
The Toolkit is an output of the China Market Review, released 
earlier this year by the PM John Key. 
Paul Yeo, Tourism New Zealand’s Industry Relations Manager 
who has led the project, says the China Toolkit is not a 
consumer website – it is designed to help businesses deliver 
quality services.
“The China Toolkit’s focus is to help the visitor sector develop 
and deliver experiences that Chinese visitors’ value and enjoy - 
by providing in one place a collection of useful tools that 
businesses can access. Many of these tools already existed; 
what we have done is gather them together systematically.
“We currently have around 150 ‘tools’ in the toolkit and we’re 
looking for more,” says Yeo. 
“We appreciate there will be gaps in content and encourage 
users to let us know their thoughts of any key items they would 
like to see included on the site. 
“We will also identify what items need to be specifically 
developed, such as training modules. These will be prioritised 
to be implemented in 2014.”
Visit www.chinatoolkit.co.nz 
The website includes a link to MBIE’s China Market 
Information Programme, which was also an outcome of the 
China Market Review. This programme offers dollar for dollar 
funding for China market research with a product development 
focus. 

http://www.nzonline.org.nz
mailto:adrates@travelmemo.co.nz
http://www.franklincountry.com/
http://www.tanoatusitala.com
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=4000376&packageName=Best-of-the-Med-May-
http://www.topdog.co.nz
www.med.govt.nz/sectors-industries/tourism/china-market/information-programme
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HOT OFF 
THE PRESSES!New Zealand ‘Favourite Country’ at UK Travel Awards

New Zealand repeated last year’s win to take 
out the UK’s prestigious Telegraph Travel 
Awards title of ‘Favourite Country’.
Chosen entirely by well-travelled Telegraph 
newspaper readers, the awards attracted a 
record high of 75,000 votes this year.
In its commentary, the Telegraph says:
Is there any surprise that New Zealand has 
topped this category for another year? The 
Land of the Long White Cloud casts its spell 
over many people in many places, but seems 
to exert a special hold over British travellers 
with its mix of old-fashioned Englishness, 
stunning alpine scenery, vibrant Polynesian 

culture and obsession with extreme sport. The 
fact that it also produces some of the world’s 
best sauvignon blanc and pinot noir adds to 
its charm, while the quality (and freshness) of 
Kiwi cuisine continues to impress. 
But the country’s single biggest tourism asset 
is surely its people, who are friendly, relaxed 
and a little eccentric. Passionate travellers 
themselves, New Zealanders are the world’s 
most natural hosts. No wonder so many Brits 
regard this plucky, outdoorsy and rugby-
loving nation as their second home. 
www.telegraph.co.uk/travel

Interim Aratere replacement
Interislander is to charter Stena Alegra, a 
roll-on, roll-off passenger ferry, built in 1998 
in Spain, to assist with capacity and service 
Cook Strait customers over the peak summer 
period while the Aratere is out of service. 
The 21,000gt ship is expected to arrive here 
from Europe by the end of December with 
the aim of having it in service by early 
January. 
The ship has a passenger capacity of more 
than 350 and a cargo capacity of around 78 
trucks or 325 cars. That compares with the 
passenger capacity of Aratere at 600 and 

its cargo capacity of 32 rail wagons and 28 
trucks. Stena Alegra’s passenger accommo-
dation includes a reception, restaurant, shop, 
bar, cinema and two lounges. 
“With our existing timetable we are losing 
around 45 percent of our freight and 
passenger vehicle capacity. The Stena Alegra 
will recoup about 35 percent, leaving a net 
capacity loss of around 10 percent, assisting 
us to minimise disruption and restore 
certainty around future bookings until the 
Aratere is back in service,” says Interislander 
General Manager Thomas Davis. 

Road trip campaign 
Tourism New Zealand has partnered with 
Emirates Airline and Christchurch Airport to 
promote the South Island as an ideal road trip 
destination for Thai travellers.
Under the “100% Pure New Zealand Road 

Trips” campaign, a host of road trip options 
from Christchurch are available. 
Thai arrivals in Christchurch for OCT13 were 
up 104% to 1,108 for the month, while the 
year ended OCT13 was up 18%.

Stars for Queenstown 
Blues & Roots Festival 
The inaugural Queenstown Blues & Roots 
Festival on Saturday 26APR14 (during 
ANZAC Weekend) will feature a line-up of 
acclaimed national and international acts.
Headlining the day will be legendary 
California rock band The Doobie Brothers, 
along with acclaimed singer-songwriter Elvis 
Costello and The Imposters, New Zealand’s 
favourite live collaborative group Fly My 
Pretties, dub, funk, afrobeat and soul masters 
The Black Seeds, veteran blues musician 
King Leo and all-girl group The Johnnys, 
who deliver Johnny Cash songs like no-one’s 
heard ‘em before. 
Tickets go on sale on Monday 02DEC at 
queenstownbluesrootsfestival.co.nz or by 
calling 0800 BLUESQT or emailing 
qtbluesfest@gmail.com.
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Best of Wine Tourism award winner
Brancott Estate Heritage Centre in 
Marlborough was the only New Zealand 
cellar door to win a prestigious 2014 
International Best of Wine Tourism award.
The Centre is located at Brancott Vineyard, 
the site of the original Sauvignon Blanc 
plantings in Marlborough. 
Announced at a ceremony held at the Culinary 
Institute of America’s Greystone campus in 
St. Helena, California, the nine international 
winners were chosen from 53 local ‘Best Of’ 
winners from nine Great Wine Capitals. In 
all, 350 applications were received this year. 
As one of Marlborough’s premier cellar doors 
with majestic views over the region, the 

Brancott Estate Heritage Centre offers a dining 
experience with exclusive wine tours and 
tastings. Equipped with the latest technology 
it also provides an audio-visual experience, 
telling the story of the brand and the 
pioneering nature of its founders and 
winemakers. 
Brancott Estate Heritage Centre won the 
“Innovative Wine Tourism” category for its 
‘Mastery of Marlborough Sauvignon Blanc’ 
a tutored wine tasting that demonstrates the 
diversity of the Marlborough Terroir and how 
it shapes Marlborough Sauvignon Blanc.  
The Brancott Estate Heritage Centre is open 
seven days a week 10.00am - 4.30pm.

InterCity appoints new Chief Executive
InterCity, operator of NZ’s largest bus and 
coach transport network and Fullers Great-
Sights Bay of Islands, has announced the 
appointment of John Thorburn as its new 
Chief Executive, effective MAR14.
Mr Thorburn is one of NZ’s most experienced 
and well networked tourism professionals 
having spent the past seven years as Chief 
Executive of Ngai Tahu Tourism. 
He is a past deputy chairman of the Tourism 
Industry Association, and is currently a 

director of Tourism New 
Zealand and of the New 
Zealand Conservation 
Authority.
Departing chief executive, 
Malcolm Johns is taking up the Chief 
Executive role at Christchurch International 
Airport Limited, following ten years with 
InterCity.

John Thorburn

Scenic marathon for Queenstown
The inaugural Queenstown International 
Marathon – dubbed flat out beautiful – has 
been confirmed for 22NOV14.
The event, organised by Auckland-based 
Upsolut Sports Oceania, will also incorporate 
a half-marathon, 10km and children’s and 
family 3km event.
According to an Otago Daily Times report, 
60% of the marathon course was on hard-
packed trails, mainly sections of the 
Queenstown Trail and the other 40% on road.  
The scenic marathon would begin at 
Millbrook Resort and wind its way through 
Arrowtown, along the Millennium Trail and 
the Queenstown Trail, travelling via Hogans 
Gully Rd and part of the Arrowtown-Lake 

Hayes Rd, around Lake Hayes and to the 
Shotover Bridge, via Speargrass Flat Rd and 
Lower Shotover Rd. 
From there, the trail would link back on 
to the Queenstown Trail and the Frankton 
Track, following State Highway 6 towards 
Queenstown, and around Queenstown 
Gardens, before finishing at the Rec Ground. 
The half-marathon would follow the same 
course from Speargrass Flat Rd, while the 
10km event would start at Davies Park, near 
the Queenstown Events Centre. 
The marathon is expected to attract around 
1000 runners.
Visit www.queenstown-marathon.co.nz

Shotover Jet introduces new coaches
Queenstown jet boat ride, Shotover 
Jet has introduced three new luxury 
coaches to transport customers to its 
Shotover River base. 
The 32-seaters are operational from 
this week and have comfortable 
leather-style seats, air conditioning 
and an excellent visual and audio 
system. 

Free 24 hr Airport Shuttles • 14 days Free Car Storage
www.jetpark.co.nz

FIND OUT 
MORE

http://www.jetpark.co.nz/Guest+Services/Parking++car+storage.html
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Anika Moa for Open Sounds
Organisers of the NZ Open have signed Kiwi 
songstress Anika Moa to headline the 
inaugural Open Sounds – an open air concert 

to be held on 01MAR14. 
Open Sounds will be held at the 19th at The 
Hills and will also feature up-and-coming 
local artist Holly Arrowsmith.

West Coast Wilderness Trail opens
More than 1000 people gathered in the 
historic gold-mining town of Kumara last 
weekend to celebrate the official opening of 
the West Coast Wilderness Trail.
The 136km Greymouth-Hokitika section of 
the $7.9 million cycleway was declared open 
by Associate Tourism Minister Chris Tremain 
and he joined hundreds of cyclists who rode 
sections of the trail on the day.
The four-day trail is the latest in the 
Government’s Nga Haerenga New Zealand 
Cycle Trail network and is expected will play 

a critical role attracting domestic and 
international visitors to the area in the future.
The Greymouth Star reports that Kumara, 
which once had 50 pubs, is preparing for a 
visitor influx, with the Kumara Theatre Royal 
Hotel already restored and a number of other 
buildings along the town’s Seddon Street 
being refurbished.
The final stage of the West Coast Wilderness 
Trail, from Hokitika to Ross, is expected to 
be completed early next year.

Expedition X gears up for summer season

RTO 2014 Inbound Trade Event
The annual Regional Tourism Organisations’  
Inbound Trade Event has been confirmed for 
Wednesday 07MAY and Thursday 08MAY14 
at the Crowne Plaza Hotel Auckland. 
Managed by the RTONZ it provides a forum 
for industry professionals from the inbound 
sector to be updated on the latest product 
information from the regions.
More than 20 RTOs are expected to 
participate in this event, which attracts 
around 100 attendees from the inbound 

sector. 
“It is the perfect showcase for inbound 
managers to be updated on the latest from 
around New Zealand, especially in advance 
of TRENZ,” says Charlie Ives, Executive 
Officer of RTONZ. 
Trish May is managing the event on behalf 
of RTONZ.  Expressions of interest from the 
inbound sector should be emailed to Trish 
(trish@maymarketing.co.nz) or by phone to 
03 442 5228, or mobile 021 916 188. 

thl forecasts earnings recovery
Tourism operator thl has forecast a strong 
recovery in the six months to 31DEC13 and 
signalled its confidence in the potential for 
Asian markets to drive growth in NZ camper-
van rentals and tourism markets generally.
At its Annual Shareholder Meeting in 
Auckland newly-appointed chairman Rob 
Campbell said thl is forecasting earnings 

before interest and tax (EBIT) for the half 
year to 31DEC14 to rise 25% to $6.6 million 
from $5.3 million in the prior comparative 
period. The company also expects to reverse 
last year’s $0.5 million half year net loss after 
tax into a net profit after tax (NPAT) of $2.5 
million.

Expedition X summer season packrafting 
tours down Central Otago’s mighty Kawarau 
River see the country’s first packrafting tour 
operator joining forces with Goldfields Jet. 
Together they have created a memorable end 
to the tours - a thrilling jet boat ride back to 
base at the Goldfields Mining Centre in the 
Kawarau Gorge.
Expedition X director and head guide Arno 
Marten says Expedition X has received rave 
reviews via sites like TripAdvisor.
“The trip teaches clients about river features, 
water safety and how to use the packraft 
while at the same time exploring amazingly 
beautiful and isolated places.” 

Tours consist of water and land-based ad-
ventures using a packraft – a 2.5kg inflatable 
wilderness boat that is carried into remote or 
‘hard to get to’ areas in a backpack, giving 
clients the freedom to explore. 
“With a packraft each, clients can control 
their own adventure level – if they just want 
a leisurely float down the river or want to 
explore the sides and play in small rapids.”
The adventure starts near Cromwell with 
hiking in the Goldfields area, and rafting on 
the Kawarau River. All transport to and from 
Queenstown, an extensive gourmet lunch, 
full training and equipment is provided.
www.expeditionx.co.nz.
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AUSTRALIA
Millions more Aussies predicted
Australia’s Bureau of Statistics predicts that 
almost 10 million migrants over the next 50 
years will swell the Lucky Country’s 
population to more than 40 million people by 
2060 and more than 50 million by 2100.
The bureau’s dramatically higher latest 
projections show Sydney with 8.4 million, 
up 80% on its current population. Melbourne 
will be Australia’s biggest city, with 8.5 

million, and Perth will be the third biggest, 
with 5.5 million people. Brisbane is predicted 
to have 4.8 million. Both cities would be 
bigger than Sydney is now.
The Sydney Morning Herald reports that 
South Australia, Tasmania, and regional 
NSW and Victoria will see their population 
growth either reverse or slow to minimal 
levels by 2050.

Sunset Dinner Cruise and Bright Walk
This year the City of Sydney is staging Bright 
Walk, a self guided walking tour of the city’s 
festive sights and lights.
The Bright Walk in particular will combine 
easily with the Captain Cook Cruises Sunset 
Dinner.  Cruise 5.00pm-6.30pm then jump 
on the train at Circular Quay and get off at 

the Museum Station to start the self-guided 
walk at Hyde Park. Bright Walk takes in DJ’s 
Christmas windows, the lights and tree on 
Pitt Street Mall and Martin Place, the light 
projections on the Sydney Town Hall, digital 
animations at Sydney Square, and SantaFest 
at Darling Harbour.

Kangaroo Island FEASTival
Tickets are now on sale for 
the annual South Australian 
Kangaroo Island FEASTival 
24-28APR14.
The 5-day gastronomic 
celebration incorporating 
over 30 individual events 
whereby guests can book 
a table from the variety 
of themes available. Such 
themes include the intimate 
‘Table Surfing, 
‘Wilderness’ and ‘Pop-Up’ 
events as well as the new 
‘Meet the Maker’ food and beverage tastings 
& soirées - all hosted by Australia’s leading 
celebrity and local chefs.

To find out more or book tickets visit 
www.tourkangarooisland.com.au/kifeastival 

New chair for Sunshine Coast 
Grant Hunt, founder of nature-focused 
Anthology and developer of the Voyages 
Hotels and Resorts brand, has been named 
as the new chair of tourism body Sunshine 
Coast Destination Limited.
SCDL has reported record visitation in 
2012-13 with the number of day trips 
growing 17.6% over the year and visitor 
numbers up 8.7% to a record 8.9 million. 

Ginger up that holiday
January is the month when one of the 
world’s most versatile plants – ginger – 
comes to the fore, with its blooms lighting 
up the Sunshine Coast’s Ginger Flower 
& Food Festival. Ginger or ginger root is 
consumed as a delicacy, medicine, or spice, 
and the Ginger Factory at Yandina will be 
showcasing the plant’s remarkable role as 
both an essential ingredient to food and as 
a beautiful flower. There will be specialist 
workshops, demonstrations and tastings, 
and children will be offered rides, 
entertainment and an array of ginger-
infused smoothies, cordials and gingerbread 
men.
Your clients can complement their visit 
with a call at the Nutworks and the 
Chocolate Factory just a short walk from 
the Ginger Factory. 
www.gingerfactory.com.au and 
www.nutworks.com.au.

http://guidedtours.aatkings.com/nz
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Bendigo gets first Art Series Studio hotel
Australia’s Art Series Hotel Group, which 
operates the Melbourne-based hotels The 
Olsen, The Blackman and The Cullen, has 
announced a new concept - Art Series Studios. 
Art Series Hotel Group plans to open two 
Studios within the next 13 months. The first 
(above) will open in Bendigo in MAY14 
followed by a second, Larwill Studio in 
Parkville, Melbourne. 
Will Deague, whose brainchild the hotels 
are, says they identified an opportunity for 
more compact, affordable accommodation 
solutions in regional towns and cities that 
they could bring their successful art inspired 
concept to. 
Unlike the existing properties, which offer 
a gallery like feeling, the Studios will offer 

more compact, affordable accommodation 
solutions in regional towns and cities. They 
will boast a more eclectic, understated 
environment, reflecting an artist studio.  
Guests will be treated to edgy communal 
spaces and rooms filled with original artwork 
and prints, art books, art utensils and 
dedicated art channel. They will also have 
access to free Wi-Fi, unique art tours and 
classes where they can fully immerse 
themselves in the creative process. 
All staff at the Studio properties will be 
fully trained by Art Series Hotel Group’s art 
curator and be able to offer informative tours 
of the hotel artwork while offering the best 
insights to cultural experiences available in 
each location. 

Tigerair to serve Proserpine
Tigerair Australia has confirmed it will fly 
between Sydney and Prosperpine, gateway 
to the Whitsundays from 01APR14, but is 
dropping its Sydney-Mackay route from 
01FEB14.

The airline says the new service will offer 
1000 seats per week into the region, and is 
in response to strong customer demand for 
budget flights to Airlie Beach and the 
Whitsunday Coast.

Melbourne Food & Wine Festival Packages with Aim Holidays
Each year in March Melbourne Food and 
Wine Festival unveils a world-class program 
of more than 250 events. In 2014, the festival
– 28FEB-16MAR14 – will explore the theme 
of water, taking food and wine lovers on 
a journey to appreciate the most precious 
resources on earth.
As in previous years, Aim Holidays has 
packaged the most popular ticketed events 
and is offering a chance to buy them before 
they go on sale to the general public.
The first is the opening event – The Bank 
of Melbourne World’s Longest Lunch on 
28FEB. Laid along a 530m table will be a 
three-course menu created by three top 
Victorian chefs.

The Aim Show Package for this event starts 
at NZ$449pp, including two nights at Ibis 
Melbourne and a ticket to the World’s 
Longest Lunch.
The second Event is the Langham Melbourne 
MasterClass on 08MAR and 09MAR14. 
These classes explore concepts, methods 
and the craftsmanship of working with water 
while being entertained and educated by 
chefs from all over the world.
Aim Holidays has put together a package 
with a 3-night stay at the Langham 
Melbourne hotel, priced from NZ$1499, 
including entry to all MasterClass sessions 
on 08 and 09MAR.
Click here to download the details.

Lorde at the Arias
Destination NSW is the proud sponsor of the ARIA Awards, with 
the 2013 awards being presented this Sunday at The Star, Sydney 
before a sell-out crowd. The organisers, who say they are ecstatic, 
have confirmed Kiwi sensation Lorde as special guest and she will 
perform her latest single, Team. Her debut hit, Royals, is already 
triple platinum in Australia.
Josh Hall at Destination NSW says that Lorde’s performance will 
be streamed on Rdio, and live performances from the 2013 awards 
will be available to stream exclusively the next day. 
Go to: onrdio.com or download the Rdio app for free.

Samoa targets China market
The first official familiarisation visit to Samoa 
by Chinese tour operators has seen ten 
influential agents, between them responsible 
for 1.25 million outbound tourists in 2012, 
visiting major tourist sites across the country.
Coordinated by Samoa Tourism Authority, 

the visit marks a combined effort to grow 
tourist arrivals to Samoa from the world’s 
fastest growing source market.
Samoa is an Approved Destination for 
Chinese travellers.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1419
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Pacific Sun becomes ‘Fiji Link’ in 2014
Fiji Airways has announced that its 
subsidiary airline, Pacific Sun, will next year 
be rebranded as ‘Fiji Link’.
Pacific Sun, Fiji’s main domestic and regional 
airline, is wholly owned by Fiji Airways, and 
the rebranding is the next step in the on-going 
restructure of the domestic airline group. 
Fiji Airways Managing Director and CEO 
Stefan Pichler says: “‘Fiji Link’ will fulfil 
its role as an extension of the Fiji Airways 
network, carrying our customers throughout 
Fiji and beyond within the Pacific. 
Importantly, it will deliver all the Fijian 
hospitality and warmth customers expect 
when visiting our region.” 
The new brand will be adopted in mid-2014 
after the arrival of Pacific Sun’s new ATR72 
aircraft. 
The Fiji Airways earthy colour palette has 

been retained while the ‘Fiji Link’ wordmark 
reflects its connection with Fiji Airways as 
does the use of the Teteva and the Makare 
motifs on the tail.

Raffles Group CC fees 
Ragigia Dawai, ex Tourism Fiji Auckland and 
these days Group Sales & Marketing Manager
for the Raffles Group in Fiji, advises all 
travel and industry partners that effective 
from 01DEC13, the Raffles Group of Hotels/
Resorts is introducing a credit card 
administration fee of 3 per cent. 
The fee applies to all of its operations 

namely, Plantation Island Resort, Ananda’s 
Limited, Raffles Gateway Hotel, Lomani 
Island Resort and Leeward Island Services. 
Agents are also asked to note that for any 
booking cancellation/refunds, respective 
hotel/resorts, will incur the 3 per cent 
administration fee. 
Email ragigia@plantationisland.com 

Fly boarding is now 
available at Bounty 
Island Resort Fiji and 
will also be available 
to Treasure Island 
guests from 01DEC.
“I have just returned 
from a famil to both 
and saw it in action,” 
SAYS Anne Radonich, 
the resorts’ NZ sales 
manager. 
“It’s amazing, and 
guests are going to 
love this.”
The fun is available at 
F$199 per half-hour at 
Bounty.

Chikungunya virus or zika?
Health authorities in New Caledonia say they 
have introduced border control measures to 
identify travellers who may have the 
mosquito-borne illness, zika virus.
Radio New Zealand International quotes 
them as saying a man and a woman returning 
from French Polynesia have been confirmed 
with the illness but neither has needed 
hospital treatment.
The head of the Health Services, Dr Jean 
Paul Grangeon, says people need to be honest 
when they fill out their health declaration 
forms on arrival in New Caledonia.
He told RNZI that not much is known about 
the zika virus yet but it’s similar to dengue 
fever.
“It’s quite the same symptoms except in zika 
virus [but] there is more cutaneous rash.” He 

said a blood test can detect the difference and 
said that any arriving travellers reporting a 
fever or pain in joints or muscles or headache 
or cutaneous rash are being tested for the 
three viruses: dengue, chikungunya and zika 
virus.
Dr Grangeon said public health vector control 
measures are in place and people are being 
advised to use insect repellent.
Footnote:  TravelMemo ran a story on 
01OCT re mosquito-spread chikungunya 
virus, which was being increasingly detected 
in Australia among travellers returning from 
holidays in Bali and parts of Asia.  Radio 
Australia has since reported that chikungunya 
virus is sweeping through Papua-New Guinea 
and there are concerns it could spread into 
northern Australia.

Over the past few months Captain Cook 
Cruises has added kayaks to its cruise 
experience through the Mamanuca and 
Yasawa Islands and Northern Fiji. This 
adds to the snorkelling and beach 
activities, with kayaks and snorkelling 
gear provided on a complimentary basis 
on all cruises. Pictured here is Sibyl 
Hauraki of GO Holidays on location last 
Sunday, about to experience the kayaks 
for herself.
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This is the new tagline for Tourism Authority 
of Thailand, which was launched by the NTO 
at the recent World Travel Market in London.
The tagline complements TAT’s long-standing
marketing tagline, which was simply 
“Amazing Thailand.” 
TAT Governor Suraphon Svetasreni says, 
“This tagline speaks to the increasingly 
human-centric aspect of Amazing Thailand, 
one that allows visitors to understand Thais 
and Thailand on a different level. It deepens 

the emotional value of visiting the country, 
one that is linked to its people in their 
attitude, hospitality and spirit.” 

Centara – HoT function

L-R: Centara and House of Travel –  Back: Voytek Klasicki (Maldives), Jacques Mury (Hua Hin), Charlie 
Ridout (Aust/NZ rep), Wim N.M. Fagel (Bangkok), Paula Watson (HoT), Darren Shaw (Phuket, Karon), 
Scott Bowen (Samui), Jurairat Mongkolwongsiri (Centara HO).    Front – David Martens (Krabi), Silvia 
Collepardi (Centara HO). 

Thailand’s Centara Hotels & Resorts, 
in conjunction with House of Travel, 
hosted an entertaining night at 
Auckland’s Sale Street last week. 
Attended by 40 agents, the casual 
cocktail format allowed the agents to 
mingle with the nine representatives 
from Centara Hotels & Resorts, who 
travelled from Thailand, Bali and the 
Maldives to attend the inaugural 
General Manager’s roadshow in 
Australia and New Zealand. The 
GMs represented the core four-star 
brand Centara Hotels & Resorts as 
well as the luxury five-star brand 
Centara Grand Hotels & Resorts. 
Their Corporate Office representatives
were able to give an overview of the 
group, including the Centra value 
branded properties and the new 
openings in the Middle East and Africa.

Centara Hotels & Resorts is Thailand’s 
leading operator of hotels, with 43 deluxe 
and first-class properties covering all the 
major tourist destinations in the Kingdom. 
There are a further 18 resorts in the 
Maldives, Vietnam, Shanghai, Bali 
Indonesia, Sri Lanka, Mauritius, Indian 
Ocean and Ethiopia.

L-R:  House of Travel Product team – Rachel 
Mancini, Paula Watson and Stephanie Bennett.

Beckham to promote Macau, Singapore resorts

Thai protests
There is a partial government shutdown in 
Thailand following the closure of several 
ministries faced with the crowds of protest-
ers determined to bring down the Yingluck 
Shinawatra government.
Defying a tough security law passed on 
Monday, the protesters surrounded the 
Interior, Finance, Agriculture, Tourism and 
Transport ministries. The demonstrators, at 

last reports, were tense but peaceful. 
The protesters want PM Yingluck Shinawatra’s 
government to resign, saying it is controlled 
by her brother - ousted former PM Thaksin 
Shinawatra.
Many governments have updated their travel 
advisories, recommending travellers stay well 
clear of large gatherings. 

David Beckham 
is to promote 
Las Vegas Sands 
resorts in Macau 
(right) and 
Singapore.
His business, 
Beckham 
Ventures, will 
create new 
dining, retail and 
leisure concepts 
at the integrated 
resorts.

http://www.exoticholidays.co.nz
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Your gateway to Xi’an Click Here
or call 09 309 1188

China   We know it like our own backyard

Wanderlust Festival returns to O‘ahu 
The Wanderlust O‘ahu festival of yoga 
and music returns to Turtle Bay Resort on 
O’ahu’s North Shore 27FEB-02MAR14.
After a successful debut in 2013, 
Wanderlust O‘ahu will be back, saying 
aloha to yogis from around the globe as 
they experience a four-day retreat filled 
with surf, sand and sun salutations, in the 
middle of winter. 
Turtle Bay, which features nearly five 
miles of natural oceanfront property, 
provides the perfect landscape for guests 
ready to enjoy Wanderlust’s unique yoga 

and meditation programs, thought-
provoking Speakeasy lectures, live 
entertainment, local cuisine, and outdoor 
activities including paddle boarding, 
surfing, kayaking, hiking and nature 
walks, all in a serene Hawaiian paradise. 
This year’s impressive line-up of both 
mainland and local talent will seamlessly 
bring together the yoga and surf 
communities in one unforgettable 
celebration, say organisers. 
http://oahu.wanderlustfestival.com. 

Qantas Special Fares to North America from $1449
Qantas has special Economy fares to North 
America from $1449 on sale to 06DEC13 
and available for departures 21-31JAN14 or 

15APR-16JUN14.
Visit www.qantas.co.nz/agents for full details 
and tariff advices.

Buenos Aires Stay/Pay
World Journeys has a special offer on stays at 
the 5-star Sofitel Buenos Aires valid on stays 
to 29DEC13, and from 02JAN to 30APR14.   
An elegant luxury hotel with French charm, 
the Sofitel is situated in the leafy streets of La 
Recoleta, close to excellent restaurants, 

Centre. Nights must be consecutive.  
Priced from $565pp share twin for 3 nights 
(Superior Room) 
Offers are valid on new bookings only, 
subject to availability. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Showbiz Calgary Stampede packages
Showbiz has released two-day packages to next year’s Calgary Stampede – a Thrill 

package from $415, a Chaps & Chucks 
package from $299 and a Parade Day 
Getaway package from $299. 
Prices in NZD. Packages 5% Commissionable. 
Tickets Only Net Booking Fee NZD$25pp
Email travel@showbiznz.co.nz  and call 
0800 SHOWBIZ (746 9249)

fantastic shopping, art 
galleries and antiques 
dealers.
Stay 4 / Pay 3 nights, valid 
in all room categories, 
including breakfast & free 
Wi-Fi. Nights need not be 
consecutive. Priced from 
$850pp share twin for 
4 nights (Superior Room)
Stay 3 / Pay 2 nights in 
Luxury category rooms, 
including breakfast, free 
Wi-Fi, and unlimited 
access to the Fitness 

http://www.acrossia.com
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Great Plains Win
World Journeys Ange Pirie reports from the PURE Life Experiences show in 
Morocco, that Great Plains Conservation won the award for ‘Most Life-
Enriching Experience’ at the inaugural and prestigious PURE Awards 2013.  
Nominees were chosen by the elite buyers and sellers attending PURE, and 
judged by a panel of visionaries in travel.  
Africa specialist Ange Pirie says of the win: “It is no surprise that Great Plains 
have won this award, the founders Dereck and Beverly Joubert have such a 
passion for their beloved African plains, work so hard to conserve their unique 
environment, and delight in sharing the truly life-changing experiences their 
high-end camps offer in the wilds of Botswana and Kenya.”  

Dubai named to host Expo 2020
Dubai’s Department of Tourism and 
Commerce Marketing (DTCM) says hosting 
Expo 2020 will have a significant impact on 
the tourism industry of Dubai and the UAE.
The emirate was this week named to host the 

OCT20 and APR21, 70% of which will be 
from outside the UAE – the largest number of 
international visitors in Expo history. 
www.expo2020dubai.ae

Emirates upgrades Algiers service 
Emirates will strengthen its commitment to 
Algeria by introducing the Airbus A340-500
on its daily Dubai-Algiers route from 01DEC, 
boosting seat capacity by nearly 10% and 
offering an enhanced cabin product. 
Since the route launch in March this year, 
Emirates has carried over 73,000 passengers 

between Dubai and Algiers, boosting 
international tourism to the capital of Algeria 
from destinations in the Middle East, Asian 
Subcontinent, Far East and Australasia. 
All four daily Emirates services from New 
Zealand provide direct connections in Dubai 
with the service to Algiers.

3,650 new hotel rooms in five years in Oman
Oman Tourism Development Company 
(Omran), the investment arm of the 
government to develop tourism infrastructure, 
and its joint venture affiliates will add around 
3,650 new hotel rooms in four and five star 
categories in the next five to seven years in 
the Sultanate of Oman as the Gulf nation 
invests further into the tourism sector. 
These projects, which include hotels coming 

up at the Oman Convention and Exhibition 
Centre, Alila Jabal Akhdar Resort, Saraya 
Bandar Jissah complex, W Hotel, IHG’s Fort 
Hotel, Muriya’s hotels in Jebel Sifah and 
Salalah and lastly, the Musandam Resort, are 
all in different stages of planning, design and 
construction. 
www.tourismoman.com.au

exposition, having 
won its bid ahead of 
Brazil, Russia and 
Turkey.
Dubai’s bid - 
themed ‘Connecting 
Minds, Creating the 
Future’ - won with 
116 votes in the final 
round, with Russia 
gaining 47.
Expo 2020 is 
expected to welcome 
more than 25 million 
visitors between 

Artist’s impression of the 
Expo 2020 site at Jebel Ali
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World War I Centenary
Events will be held across Britain next year 
in commemoration of the centenary of World 
War 1. In addition, the Imperial War Museum 
will receive a £35 million refurbishment to 
its World War 1 galleries.  www.1914.org
In related news, a National War Memorial 
on White Cliffs of Dover is to be opened on 
04AUG14, the 100th anniversary of the start 

of the Great War.
The memorial is dedicated to the 1.7million 
casualties of the Commonwealth of Nations 
during the period 1914 -1945, covering both 
World Wars. It takes the form of 12 white 
granite walls stepping down the slope 
between Drop Redoubt and the Grand Shaft.

Next year will see Shakespeare’s 
450th Birthday marked with the 
first Shakespeare Week taking 
place across the UK 17-24MAR.

Commuters absent on London cable car
The Emirates-branded cable car system
connecting London’s Greenwich Peninsula 
and Royal Docks is suffering from dwindling 
passenger numbers.
The $100 million Emirates Air Line, which 
opened just prior to last year’s Olympic 
Games, reportedly has just four regular users, 
according to figures disclosed by the UK 
capital’s transport body. The figures show 
that for the week ending 19OCT, 23,029 
journeys were made on the cable car system, 
compared to 42,463 in the same period a year 
ago.
Earlier this year, TfL said it was seeking 
additional sponsors for the cable car, which 
faces a deficit in costs. It says the Emirates
Air Line continues to cover its operating 

costs while encouraging people to visit 
Greenwich and the Royal Docks. Commuter 
use will increase further with the arrival of 
new homes in the area and the Asian 
Business Port development planned for 
London’s Royal Albert Dock.
Arabian Business reports that under the 
terms of the deal with Emirates, London 
received £1m on the date of execution of the 
sponsorship deal, a further £2.5m in APR12 
and £6.85m on commencement of 
operations.
The deal is structured so that TfL will receive 
£2.85m ever year for the next nine years. 
The Dubai-based carrier is currently the only 
sponsor for the project.

Hanoverian monarch highlighted
2014 marks the 300th anniversary of the 
accession of George I, first of the Hanoverian 
monarchs. The Georgian story will come to 
life in the Queen’s Apartments at Hampton 
Court Palace, alongside a dynamic 
representation of the King’s Apartments at 
Kensington Palace. With William Kent’s 

exuberant painted backdrops, the stylish, 
formal, and gossipy world of the royal court 
will come to life. At Hampton Court Palace a 
new fine art route, showing treasures from the 
Royal Collection, will be on display as will 
the recreation of one of the kitchen gardens 
from the baroque age. 

TOUR PRODUCT
Creative Holidays 15% commission
Wholesaler Creative Holidays is offering 
Kiwi travel agents 15% commission for new 
2014 land bookings for all of its destinations 
prior to Monday, 02DEC.
Bookings must be deposited before or on that 
date.
Creative Holidays’ land product includes 
accommodation, sightseeing and transfers for 
popular destinations like the Cook Islands 
and Thailand as well as product throughout 
the South Pacific; Asia; USA & Hawai’i; and 
UK & Europe. 

In the Cook Islands, stay 5 nights in the 
4-star Edgewater Resort for $435pp twin 
share including breakfast daily and $100 per 
room resort credit. Valid for travel 01APR-
30JUN14. 
In Thailand stay 8 nights at the 4-star Centara 
Ashlee Hotel Patong for $285pp twin share 
including breakfast daily. Valid for travel 
from 01APR-31OCT14.
Visit i-Create or contact Creative Holidays on 
0800 652 441 for more details.

175th anniversary of the Henley Royal Regatta
2014 marks the 175th anniversary of the 
Henley Royal Regatta, undoubtedly the best 
known regatta in the world and is both one 
of the highlights of the summer sporting 
calendar and the social season. It attracts 
thousands of visitors over a 5 day period and 

spectators will be thrilled by over 200 races 
of an international standard, including 
Olympians and crews new to the event. Aside 
from the rowing, visitors can take in the 
ambience enjoying the facilities within the 
Enclosures. www.hrr.co.uk  
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World Expeditions launches Yomads 
Adventure travel company, World Expeditions, 
has joined two other major international 
travel companies to establish Yomads Travel, 
an adventure travel brand, tailored specially 
for travellers in their 20’s and 30’s.
Baumeler Reisen (Switzerland), SNP Natuur-
reizen (the Netherlands) and World 
Expeditions (Australia, North America, UK 
and NZ) have combined their global 
expertise and knowledge to deliver what they 
call “truly unique travel experiences” for 
what they see as a neglected segment of the 
market.  

The first Yomads’ departures are scheduled 
for MAR14 and 20 itineraries are finalised 
for destinations including Namibia, South 
Africa, Alaska, China, India, Indonesia, 
Cambodia/Laos, Myanmar, Nepal, Sri Lanka, 
Vietnam, Costa Rica, Greece, Turkey, 
Slovenia, Georgia, Iceland, Morocco, New 
Zealand and Peru. Groups are limited to a 
maximum 15 participants and are guided in 
English.
For more information visit www.yomads.com 
or call 0800 566 375.

World’s largest airline just days away
A New York bankruptcy court has given 
the go-ahead for American Airlines’ parent 
company AMR to exit Chapter 11 bankruptcy 
protection on 09DEC, and on the same day, 

American and US Airways will merge to 
form American Airlines Group, the world’s 
largest airline.

China Southern 787 for Christchurch
China Southern Airlines will operate the first 
charter flight, a Boeing 787, between 
Guangzhou and Christchurch, arriving on 
03FEB14. It will be the first commercial 
flight from China - and the first by a 
Dreamliner - to Christchurch and the South 
Island.
CHC Airport CEO Jim Boult says: “The 
charter flight will prove the opportunity for 
scheduled flights and a direct service that will 
also appeal to exporters and importers. 
“We have been in discussions with China 

Southern for some time and are confident the 
success of the charter will encourage airline 
managers to confirm regular scheduled 
services,” says Mr Boult. 
“We will work with all stakeholders and 
tourism operators to ensure the February 
charter flight will be the first China Southern 
Christchurch arrival of many.” 
General Manager New Zealand for China 
Southern Airlines, Mike Ma, says the airline 
is confident seats on the charter flight will be 
keenly sought after. 

Today is the final day for entries in the Malaysia Airlines incentive 
lucky draw for tickets to the Bruce Springsteen concert in Auckland 
on 02MAR14. All Business Class tickets issued between 06OCT and 
29NOV13 qualify for the draw.

Engine icing issues forcing big detours
The US Federal Aviation Administration has 
issued an airworthiness directive requiring 
operators of GE Aviation GEnx-powered 
Boeing 747-8s, 747-8Fs and 787-8s to avoid 
flying in moderate or severe high-altitude ice 
crystal icing conditions.
The directive, which warns that these 
conditions can lead to engine damage and 
thrust loss events, says operators should stay 
at least 50 nautical miles away from large 
convective thunderstorms which can generate 
high altitude ice particles.
Five of the six events reported so far involve 
747-8Fs, and one occurred on a B787.
In the wake of the advisory Japan Airlines 

has replaced 787s with 767s on routes from 
Tokyo to New Delhi and Singapore, and has 
opted to suspend plans for using 787s 
between Tokyo and Sydney. All three routes 
are in sub-tropical regions where core icing 
has been encountered with increasing 
frequency since the 1990s.
GE Aviation and Boeing are accelerating
efforts to introduce new engine control 
software to counter core icing, and ATW 
Online reports that GE is highly confident the 
software modifications will eliminate engine 
operational effects during operation in these 
unique convective weather systems. 

Parting of ways by Lufthansa, Turkish
Lufthansa and its Group subsidiaries Austrian 
Airlines and Swiss International Air Lines 
will end their codeshare with Turkish Airlines 
next year, saying the agreement no longer 
makes commercial sense.
ATW Online reports that Turkish Airlines 
has expressed dismay that its Star Alliance 
partner Lufthansa is ending their codeshare 
agreement.
Lufthansa sponsored Turkish Airlines’ 
induction into the alliance in APR08. Since 
then, however, Turkish has grown rapidly, 
expanded its network greatly and turned 
Istanbul into a major global hub.

Observers see Turkish as a significant future 
rival to Emirates, given its scale, geographical 
and political access to Continental Europe 
and stated ambitions. 
In a statement issued Tuesday, Turkish 
Airlines said it provides services to all 
Star Alliance airline passengers and that 
codeshare and frequent flyer arrangements 
“should be considered in that context.”
Turkish added, “We do not approve the 
unilateral decision that Lufthansa has taken 
on these two issues and hope to be 
reconsidered.”

Garuda Indonesia appointment
Garuda Indonesia has announced the 
appointment of Mr. Uun Setiawan as the 
airline’s new regional Vice President for 
Australia, New Zealand and South West 
Pacific, based in Sydney.
With 32 years at Garuda Indonesia, Uun 
Setiawan has held several senior positions 

including 15 years as GM in Darwin, 
Auckland, Osaka, Fukuoka and Guangzhou. 
Most recently, Mr. Setiawan has held the 
position of Senior Manager, International 
Outbound Routes for a period of two years. 

http://www.cxagents.com
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Korean Air delivers relief goods to the Philippines
Korean Air will provide relief goods worth 
over 106 million South Korean Won to those 
affected by Typhoon Haiyan in the Philippines. 
Goods being delivered to the country include 
60,000 litres of mineral water, 60,000 noodle 
cups, 24,000 cups of dried rice and 2,000 
blankets.
The first relief goods from Korean Air were 
delivered to Cebu Province via the KE631 
flight from Seoul/Incheon on 22NOV. The 
airline has then continued to deliver goods to 
social welfare organisations in the 
Philippines over the past seven days. 
As a leading global carrier, Korean Air says 
it has a strong commitment to helping with 
relief efforts in times of need. In the 
aftermath of the Sichuan earthquake in 
2008, KE dispatched a special cargo flight to 

transport blankets and mineral water to the 
quake zone. In MAR11, the carrier also made 
donations of relief goods such as 90,000 
litres of mineral water and 2,000 blankets to 
the victims of the earthquake in the northeast 
province of Japan. 

Airways NZ partners with Chinese aviation institution
Airways New Zealand has entered into a 
partnership with a Chinese aeronautical 
training institution to share its aviation 
management expertise with Chinese counter-
parts.
The Civil Aviation Management Institute 
of China (CAMIC) will send groups of 20 
managers to New Zealand to study Airspace 
Planning and related topics with Airways. 
The groups are from engineering and 
management backgrounds in organisations 

across China, and will study for three weeks.
Sharon Cooke, Airways’ Head of Training, 
says: “CAMIC has been impressed with the 
new technological developments coming out 
of Airways in the past few years. With 
technologies in use such as Performance 
Based Navigation and multilateration, 
Airways is at the forefront of global thinking. 
Our Chinese colleagues are eager to learn 
from our experience, and we’re also keen that 
this is a two-way exchange,” she says.

China Airlines End of 2013 Sale
China Airlines has released a new series of special fares 
to destinations across the network.  Economy Class AKL-
Taipei from NZD1189 return and South East Asia from 
NZD1279 return, inclusive of all taxes & surcharges.
Fares are valid for sale through to 20DEC13, with travel 
permitted FEB-JUN14.

Emirates addresses demand for pilots
Emirates Airline is building a pilot training 
facility at Dubai World Central, capable of 
producing 160 graduates a year. The Emirates 
Flight Academy, due for completion in 2015, 
will bring all aspects of cadet training within 
Dubai under one roof, on a 140ha site. 
Capable of handling 400 students at a time, 
it will have its own 1.5km runway, control 
tower, airport code and a fleet of training 
aircraft. The fully integrated academy will 
comprise of classrooms, student 
accommodation, flight simulators and flight 

training. 
A distinct advantage of the Academy is that 
students will be introduced to advanced jet 
orientation – dealing with fast and high speed 
jet aircraft – right at the beginning of their 
course, bringing a safer and simpler transition 
to First Officer status.
Footnote:  The 2013 Boeing Pilot & 
Technician Outlook projects a requirement 
for nearly half a million pilots globally over 
the next 20 years, with 40,000 of those 
required in the Middle East. 

SIA, Ethiopian expand codeshare 
From 03DEC13, Singapore Airlines and 
Ethiopian Airlines customers will be able to 
enjoy seamless travel to more destinations as 
a result of an expanded codeshare agreement 
between the Star Alliance partners.
Under the agreement, codesharing will be 
expanded to Ethiopian Airlines-operated 
flights between Singapore and Addis Ababa 
via Bangkok.
On a reciprocal basis, Ethiopian Airlines will 
codeshare on SQ-operated flights beyond 

Singapore to Adelaide, Brisbane, Melbourne, 
Perth and Sydney.
Singapore Airlines will also codeshare on 
Ethiopian Airlines-operated intra-Africa 
flights from Addis Ababa to Pointe-Noire in 
the Republic of the Congo, Accra in Ghana, 
Mombasa and Nairobi in Kenya, Kigali in 
Rwanda, Dar es Salaam in Tanzania and 
Entebbe in Uganda in the coming weeks, 
subject to regulatory approvals. 

Etihad boosts Melbourne capacity 
Etihad Airways is to add more seats between 
Melbourne and Abu Dhabi by introducing a 
Boeing 777-300ER to the route.
The larger aircraft, to start operating from 
01DEC, will offer 328 seats in a three-class 
configuration - 36 more than the Airbus 
A340-600 which is currently flying the sector.

Etihad Airways’ President and CEO, James 
Hogan, said the route is one of the strongest 
performers in the network, with load factors 
this year averaging more than 80%.
“Switching to the Boeing 777 gives us 12 per 
cent more seats overall and 25 per cent more 
in business class,” says Hogan. 

SIA, BA takes honours in Telegraph Awards
Singapore Airlines has been voted the Best 
Long-haul Airline in Britain’s prestigious 
Telegraph Travel Awards. Runners-up were 
Emirates and Air New Zealand.

British Airways was voted by Telegraph 
readers as the Best Short-haul airline, ahead 
of Swiss and Icelandair.

http://www.lufthansaexperts.com
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Bentours offers onboard accom 
for Sochi Winter Olympics
With accommodation in short supply during 
the 2014 Sochi Winter Olympics in Russia 
next February, New Zealand travellers can 
now choose to stay onboard cruise ships 
docked in nearby ports and chartered 
exclusively for visitors to the games. 
Bentours is selling unique Games accom-
modation by partnering with a range of cruise 
liners, including the Grand Holiday and the 
Louis Olympia, docked at the Port of Adler; 
and the Princess Anastasia and Princess 
Maria cruise ships, docked in the Port of 
Sochi. 
These two ports are the closest to the Sochi 
Olympic Village and now with a new train 
line built servicing the area especially for the 
Winter Games, travellers will be in perfect 
positioning to access Olympic locations. 
Sochi is a Russian city situated on the Black 
Sea coast near the border of Georgia and 
Russia, accessed by flights from Moscow to 
Sochi International Airport at Adler, 23km 
from Sochi.
The Grand Holiday cruise ship can accom-
modate up to 1,452 passengers and includes 
a dance club, lounge, piano bar, library and 
three restaurants. Prices start from NZ$229pp 

twin/double. 
The Louis Olympia can comfortably 
accommodate up to 1,664 passengers and 
was fully refurbished in 2005. Prices start 
from NZ$182pp twin share. 
The Princess Anastasia has rooms available 
from NZ$182pp twin/double and the Princess 
Maria cruise ship has rooms available from 
NZ$228pp twin share. 
Nigel Loveday, Bentours’ corporate director
says that the ship hotel accommodation 
is selling fast. “With the shortage of hotel 
rooms, it is the perfect opportunity for 
travellers to secure their accommodation with 
Bentours at great rates and in close proximity 
to Winter Olympic events.” 
For bookings or further information, call 
Bentours on 0800 443 510 or email 
res@bentours.com.au.

Jewel of the Cyclades – Intimate Greece
Intimate, niche and boutique, the 49-passenger 
motor-sailor Galileo will take your clients to 
the Greek Islands, where it can berth in the 
heart of whitewashed traditional villages, so 
they can dine in a local tavern or even jump 
into the crystal waters of the Mediterranean 

as if this was their own private super yacht. 
There are savings of up to 20%, meaning 
7 nights from $2,289pp.
For more information, contact iCruise on 
0800 539 811 or visit www.icruise.co.nz.
*Terms & Conditions apply.

2 for 1 Cruise Fares with 
DTWC & Hurtigruten
Discover the World Cruising and 
Hurtigruten are offering 2 for 1 cruise 
fares on select Classic Norway Voyages in 
JAN14 for a limited time.
Your clients can choose between voyages 
of 6, 7, 11 & 12 days, but remind them, the 
longer they sail, the more chance they’ll 
see the ‘lights’.
The 2 for 1 fares offer is available on the 
following select 2014 Classic Norway 
voyages departing 01-31JAN14, when 
booked by 31DEC13:
12 Day Classic Round Voyage
11 Day Classic Norwegian Discovery
7 Day Classic Voyage North
6 Day Classic Voyage South
Don’t delay booking as only a limited 
number of cabins on each cruise departure 
will attract these savings.
Discover the World Cruising offers a wide 
selection of adventures that can be added 
pre/post any of the Classic Norway 
Voyages. For bookings, brochures or more 
information call Discover the World 
Cruising on (09) 623 4293 or email 
retailres@discovertheworld.com.au
* Conditions apply.

http://www.adventureworld.co.nz/terms-and-conditions/
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Cruising with Mobility Issues
For a client with mobility issues it may seem like 
holiday options are limited, but a cruise is an ideal 
way to explore the world; and all it requires is a little 
extra effort in the planning stages by the agent. 

A greater focus should be on qualifying your client 
on their past experiences and challenges. Once their 
needs are established you can be comforted to know 
modern cruise lines have alleviated these potential 
barriers by their access friendly designs, as well as 
easy-to-use assistive walking and transport devices. 

Know how many accessible staterooms are available, 
whether there is manageable gaming and showroom 
seating and if the cruise line offers early boarding 
and departure assistance. 

Choosing an itinerary is critical, try to minimize 
tender ports as much as possible. Despite cruise lines 
such as Holland America that have wheelchair-
accessible tender systems, sea conditions will be 
the ultimate decider. Of course a product like a river 
cruise is perfect in this particular scenario. It is also 
extremely important that you record the specification
of any equipment that they will have. This allows the 
cruise line, ground handlers and tour operators to 
be prepared – not all scooter configurations are the 
same and they may need ramp adjustments. 

The Journal of the American Medical Association 
reports that Baby Boomers are twice as likely to have 
mobility issues than generations in the past, and 
since they will become the majority of traveller in the 
next decade, creating a list 
of what ships have in such 
scenarios today will allow 
you to give tremendous
 advice to new clients 
that approach you in the 
future. 

Cunard Speaker Program 2014
Cunard has announced its line-up of guest speakers for the upcoming 2014 
world cruises with authors, professors, broadcasters and even award-winning 
television writers joining Queen Mary 2, Queen Elizabeth and Queen Victoria 
as they sail around the globe. 
Cunard will mark 40 years of its speaker program – Cunard Insights – with a 
number of leading lights joining Queen Mary 2, Queen Elizabeth and Queen 
Victoria as they sail around the globe. 
The speakers include celebrated authors Bill Bryson and Sir Max Hastings, TV 
comedy writers Dick Clement and Ian Le Frenais, eminent Professor of Science 
and Society Lord Winston, broadcaster and Royal commentator Jennie Bond, 
and Falklands and counter-terrorism expert Admiral Lord West.

Ponant appoints Sarina Bratton 
Sarina Bratton, founder of Orion Expedition Cruises, has been appointed 
Australasian chairman of Compagnie du Ponant. The cruise industry doyenne 
is also special adviser to Ponant’s Marseilles-based executive team.
Ms Bratton will spearhead the company’s international development, with a 
specific focus on the Asia/Pacific region, both as a key destination and a source 
market.
Seatrade Insider reports that plans for the company include the positioning of 
a ship in and around Australia from late 2015, offering Australian, Asian and 
Pacific island itineraries.
The company will also heavily promote other global destinations with sister 
expedition ships L’Austral, Le Boréal and Le Soléal and its sailing ship, Le 
Ponant (below).
Ponant Cruises is represented in New Zealand by Francis Travel Marketing, 
and they point 
out that all 
bookings made 
through them 
will be booked in 
USD, including 
pre-paid 
gratuities and 
open bar.
Click here to 
view Le Ponant’s 
Caribbean 
sailings.

www.promail.co.nz/link.php?M=276631&N=5016&L=6524&F=H
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CLIA Australasia’s Masters Conference
A group of more than 60 Australian and New 
Zealand travel agents have spent eight nights 
cruising the South Pacific as part of CLIA 
Australasia’s Masters Conference. 
US-based sales guru and motivator Scott 
Koepf was at the helm of his 15th Masters, 
an annual CLIA Australasia event which 
combines intensive training sessions with a 
first-hand cruise experience. This year’s 
conference was spent on Carnival Cruise 
Lines’ Carnival Spirit on a roundtrip Pacific 
Islands cruise from Sydney.
Masters participants attended a series of 
sessions to help them sharpen their sales and 
marketing techniques. Between seminars they 
enjoyed the thrill of Carnival Spirit’s Green 
Thunder slide as well as visits to Noumea 
and the Isle of Pines in New Caledonia and 
idyllic Mare in the Loyalty Islands.

“This year’s Masters Conference 
was a huge success with agents 
gaining invaluable knowledge 
and tools to remain at the top 
of their game, while also 
experiencing all the fun on-
board Carnival Spirit,” CLIA 
Australasia General Manager 
Brett Jardine said. 
After completing the course 
and a comprehensive post-
conference assignment, agents 
will enter the prestigious 
Cruise Masters’ ranks.  
The annual Masters event is 
open to all agents currently 
holding CLIA accreditation
and employed by a CLIA 
member travel agent.

Save on Pandaw Mekong Exploration Cruise
Your clients will get to explore remote areas 
of the Mekong region on the 7-night Pandaw 
Mekong Exploration Cruise, priced from 
$2495pp, representing big savings for 
departures before 31DEC13. 
Pandaw fares include onboard accommodation,
meals and house beverages, local sightseeing 
and excursions, the services of an English-
speaking guide, and crew gratuities. There 

are no hidden extras.
On the Mekong Exploration journey, your 
clients will enjoy a full day in charming 
Phnom Penh, view the great monuments of 
Angkor, get a glimpse into life along the 
bustling Vietnam delta and experience the 
tranquillity of Cambodia.
Call Adventure World on 0508 496 753.

Antarctic Cruise Specials - save up to 35%
The Innovative Travel Co. advises their 
Oceanwide Expeditions cruises to Antarctic 
are currently on sale offering a 35% saving 
on the Falkland Island, South Georgia & 
Antarctic Peninsula cruise aboard Ortelius. 
The 18-night cruise ex Ushuaia is currently 
priced from US8,600pp for a quad or triple 
share on the voyage 13FEB-04MAR14 (the 
normal price is $13,250pp). 

Also, a 20% saving is offered on the 9-night 
Antarctic Peninsula cruise on Ortelius 16-
25JAN14, now priced from US4,600 quad or 
triple share, with a bonus free upgrade to a 
higher cabin category subject to availability 
(except Superior and suite categories).
Call 0508 100 111 or email 
info@innovative-travel.com for full details.

Azamara Club Cruises 
Webinar
There’s a Webinar scheduled for 
0830-0900 NZ Time on 11DEC, 
updating cruise sellers on 
Azamara Club Cruises, New 
Inclusions, Azamazing evenings 
and more.
To reserve your Webinar seat, 
click here. 
After registering you will receive 
a confirmation email containing 
information about joining the 
Webinar.

Celebrity Cruises enhances 
‘Captain’s Club’ program
Celebrity Cruises has announced 
enhancements to its Captain’s Club loyalty 
programme including two new additional 
levels of status and rewards with a new Club 
Points system and opportunities to accelerate 
the earning of points.
Effective on sailings commencing from now 
on, the new Captain’s Club will offer six 
tiers, each with their own unique set of 
benefits and privileges.
The new system awards points based on the 
length of time spent on the cruise as well as 
more points awarded for staying in luxury 
‘stateroom’ accommodation.
There are more than 7,000 Captain’s Club 
members in Australia and New Zealand – a 
number which is expected to double by the 
end of the current summer cruise season. 
Members’ previous cruise credits will be 
automatically converted into Club Points, 
and members will retain all of the benefits 
they earned in the programme to-date – with 
no expiration.  In many cases, guests may 
automatically become charter members of 
Celebrity’s new “Elite Plus” or “Zenith” tier.  
No current members will lose any of the 
benefits they already receive.
Another new feature is the ability to quickly 
access special pricing exclusively for 
Captain’s Club members through the 
Captain’s Club portal on the Celebrity 
Cruises web site. By entering their name and 
Captain’s Club member number on the site, 
guests can instantly see available loyalty 
pricing.
For full programme details click here.

 http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/pandaw-mekong-exploration-(1)/
 http://www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/tours/pandaw-mekong-exploration-(1)/
https://www1.gotomeeting.com/register/159536992
celebritycruises.com/captainsclub/membershipBenefits.do?pagename=cc_benefits&cS=SIDENAV
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Half-price Antarctica this season
World Journeys reports that Quark Expeditions 
has given them 50% off a range of Antarctic
cruises for this season, and the specialist 
wholesaler has also discounted its escorted 
Antarctica Journey. These will sell fast, says 
World Journeys, which requires booking 
and payment in full by 5pm next Monday 
02DEC13.
Save 50% on select cruise-only departures:
Antarctic Explorer: Discovering the 7th 
Continent –the most popular one they sell, 
it’s on their website and is the cruise that’s 
included on their escorted Journey.  
~Ocean Diamond: 19DEC13, 28DEC13, 
06JAN14. Was from US$9,295, now from 
US$4,648.
~Sea Spirit: 04JAN14, 14JAN14, 01MAR14. 
Was from US$11,395, now from US$5,698.
Antarctic Express: Cruise South, Fly North
~Sea Adventurer: 10DEC13
Crossing the Antarctic Circle: Southern 
Expedition
~Ocean Diamond: 15JAN14, 22FEB14
Antarctic Peninsula East and West: 
Explorers’ Route
~Sea Spirit: 24JAN14

Save up to $5,925 on escorted Antarctica: 
The Last Continent, 17 days departing 
27FEB14.
This guaranteed departure, small group 
journey, with airfares included, is to be 
escorted by Chris Lyons. Fly LAN Airlines, 
stopover Buenos Aires, overnight Ushuaia, 
cruise aboard mv Sea Spirit with land 
excursions on the ice.
Cabin Price pp share twin
Main Deck Suite (portholes)       
now from NZ$10,688      save NZ$4,302
Superior Suite (window)               
now from NZ$11,335      save NZ$4,850
Deluxe Suite (balcony)                  
now from NZ$12,630      save NZ$5,925
Includes flights ex AKL, 9-night cruise, 4 
nights 4-star hotels with breakfast; city tour, 
Dinner & Tango show in Buenos Aires; all 
meals & open bar on cruise; and tipping.  
Airline taxes of $210pp are additional.
Terms & Conditions apply.
Call Ange, Kirstine or Chris for any further 
details you need on 0800 117311 or 
(09) 360 7311.  

The Westin Melbourne has a special 
travel industry rate available for the 
stay period from 15-25DEC13 and 
01-13JAN14. 
The rate is A$199, including breakfast 
for two guests in Allegro, and use of 
the Wellness Centre. 
Click here for details and note that 
industry ID or a business card is 
required on check in.
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PEARL’S PEARLER
Never argue with a fool - 

people may not notice the difference

Mondo appointment
Shiree Lambert has been appointed as 
Mondo’s new Niche Marketing Manager, 
responsible for Cruising, The Bucket List and 
Wedding & Honeymoons portfolios. 
Shiree comes to Mondo from Carnival NZ 
where she has been National Accounts and 
Product Co-ordinator for the last four years. 
Other roles have included sales rep with 
South African Airlines and longhaul product 
coordinator with Flight Centre Marketing and 
Infinity Holidays. 
Gordon Bayne says Angela Bartlam is moving
on to a new project and venture with her 
partner in 2014, and finished with Mondo on 

20DEC. 
“We are very excited for 
Angela and Derrick as 
they move into an 
exciting time with their 
business,” says Gordon.
“The dedication that Angela has given our 
business and to her portfolio has been 
relentless. We love her to bits and we are 
going to miss her BIG TIME.”
From next Monday, Shiree Lambert’s contact 
details will be:
E: shiree@mondotravel.co.nz
M: 021 444 791  DDI: 09 366 1052

Shiree Lambert

Blogger Me blog training
After the success of last month’s blog training, 
Megan Singleton is running another workshop 
in Auckland, Thursday 05DEC at 2pm.
Blogger Me is a two-hour workshop where 
you will learn all the things Megan wishes 
she’d known before she started blogging 7 
years ago.
• working out your niche
• writing great content
• how to use keywords
• how to effectively use SEO 
• how to grow search traffic into loyal followers
• effective ways to promote your blog 
• and (drum roll…) how to make money

Feedback:
“We implemented one of Megan’s tips for 
growing our Facebook fans and saw 300% 
more growth than when we gave away 
flights!” - Sali Marinkovich, Small World 
Travel & Cruise
“I learned more in two hours at your 
blogger training than I did at a two day social 
media course held overseas earlier this year.” 
– Peter Fleming, The Tour Company & 
The Cruise Club
Click here for more info and to register.

http://www.bloggeratlarge.com/blogger-training/

