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2013SKYCITY Auckland Convention Centre 
November 13, 2013  9.00am - 5.00pm

For more information about attending PAICE visit
www.paicexpo.co.nzThanks for attending PAICE 2013 - diary 2014 date now ... November 19 at SKYCITY

The Ultimate Touring Experience

South America 2014
$500*pp Air Credit

Scenic Savings end 30 November  
click here for more information *Conditions apply

The Farm at Cape Kidnappers scores
IAGTO, the global golf tourism organisation, has named The Farm at Cape 
Kidnappers winner of one of three Golf Resorts of the Year awards. Divided 
into geographic categories – North America, Europe and Rest of the World 
– the prestigious awards are judged by over 450 golf tour operators from 59 
countries. They consider customer satisfaction, quality of the golf course and 
accommodation, value for money, quality of service from the staff, and 
accessibility to tee times. 
Sponsored by Etihad Airways, they are the official annual awards for the golf 
tourism industry. The 14th gala Awards evening took place last Thursday in 
Spain at the end of the 2013 International Golf Travel Market, a three-day 
trade show attended by more than 600 golf tourism suppliers, 350 buyers and 
100 international press. 
Ryan Bradenburg, Director of Golf for Kauri Cliffs, Cape Kidnappers and 
Matakauri, said: “This honour from IAGTO came just a few weeks after 
Cape Kidnappers (and our sister property, Kauri Cliffs) were named in 
GOLF Magazine’s World Top 100. 
“But we are particularly pleased to be singled out as IAGTO’s Golf Resort of 
the Year because of what ‘resort’ implies: that elusive blend of superb golf, 
accommodation, cuisine – all on site, in an exotic setting. 
“Someone should compile a top 100 golf resort list, because these are the 
factors travelling golfers value most.  We are humbled to be singled out in 
such a competitive category.”                                          ... Winners list p2

http://www.koreanair.com
http://www.paicexpo.co.nz
http://systems.scenictours.com/downloads/SNZFY146SAMSCENICSAVERFLYER_2014_NZ.pdf
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Real food, great wines, savvy city style, natural attractions and country charm
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The Farm at Cape Kidnappers scores   
... Cont from p1

New Zealand golf tourism 
profiled on world stage 
Tourism New Zealand has congratulated The 
Farm at Cape Kidnappers for its win of the 
prestigious “Golf Resort of the Year - Rest of 
the World” award.
Tourism New Zealand’s Director of Marketing
Andrew Fraser says the win will provide a 
significant boost to New Zealand’s profile as 
a golf destination. 
“Tourism New Zealand recently commissioned 
work to review the potential for us to tap into 
the international golf tourism market. We 
know that golf tourism is a priority special 
interest sector due to the number of high-value 
travellers it attracts and its strong potential 
for growth.
“This work has indicated that New Zealand 
has both a world class golf tourism offering 
and the opportunity to do more with it. 
“The recommended approach is that we 
develop and market golf trails, where 
travellers can come to New Zealand on an 
itinerary that takes in a number of marquee 
courses alongside unique community and 
regional courses. 
“In addition to golf, the trails will take 
travellers to some of New Zealand’s most 
unique tourism attractions and the best of our 
food, wine and accommodation offerings. 
“The accolade achieved by The Farm at Cape 
Kidnappers reinforces the uniqueness of our 
offering, and will provide a huge boost in 
international profile which we will now work 
to capitalise on.”  
Tourism New Zealand plans to invest up to 
$2 million over three years into the 

international marketing of New Zealand’s 
distinctive golf offer to potential visitors.
Strategic activity will aim to lift the current 
estimated annual expenditure by international 
“golf tourists” from $145 million to $223 
million within three years. It is launching its 
first golf-focused, consumer marketing 
campaigns in the US on 01DEC and second 
campaign in Australia, in FEB14.
The campaigns will work to increase 
awareness of New Zealand as a golf 
destination by profiling New Zealand courses 
ready to meet the needs and expectations of 
the international market.  
The recent work has also led to the establish-
ment of a new group New Zealand Golf 
Tourism (NZGT), an industry advisory group 
that will explore alternative funding streams 
and support from the golf sector and other 
beneficiaries of golf tourism spend. 

– Africa, Indian Ocean & Gulf States:  
The Garden Route, South Africa
– Asia & Australasia:    
Hua Hin, Thailand
– Europe:     
The Algarve, Portugal
– Latin America & the Caribbean:  
Costa Rica
– North America:    
Naples, Marco Island & The Everglades, 
Florida 
Outstanding Supplier of the Year:  
Dubai Golf 
IAGTO Honorary Award:   
Ernie Els

The winners of the 2014 IAGTO Awards 
were:
Golf Resort of the Year: 
– Europe:
Thracian Cliffs Golf & Beach Resort, Bulgaria
– North America:  
The Ritz-Carlton, Half Moon Bay, California
– Rest of the World:  
The Farm at Cape Kidnappers, New Zealand
Undiscovered Golf Destination of the Year:  
Sweden
Golf Destination of the Year: 

Stay and Play at Cruise3Sixty Australasia
Stay and Play has been invited to exhibit 
at the Cruise Line Industry Association’s 
inaugural Cruise3sixty Australasia Event in 
Sydney next February. The only New 
Zealand-based business to do so, Stay and 
Play will be there alongside major Cruise 
Lines, Cruise Wholesalers and other cruise 
related suppliers.  Tourism New Zealand and 
Air New Zealand are sponsors.
Stay and Play created its Cruise Collection 
last year, to promote member attractions, 
activities, transport providers and tours that 
benefit from the cruise market.  
Kay Clarke, Managing Director of Stay and 
Play, says one of the main selling points 
of a New Zealand cruise is the number of 
port calls and tours available.  “We’ll have 
information available on a wide range of 
activities, attractions and tours available on 
Port Days.  We’ll be able to advise which 
of the activities and attractions are available 
through Cruiseline Shore Excursions, along 
with options for clients who wish to have 
independent arrangements made for them,” 

she says.
“Our goal is two-fold: To ensure agents have 
confidence in selling New Zealand cruises, 
and to build awareness of New Zealand port 
day products so that passengers make the 
most of their time available.”
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Real Journeys purchases Cardrona Alpine Resort
Real Journeys has purchased Cardrona 
Alpine Resort from Australian based Vealls 
Ltd for an undisclosed sum.
Real Journeys is a family owned South Island 
business that operates the TSS Earnslaw
and Walter Peak High Country Farm in 
Queenstown, cruises in Milford and Doubtful
Sounds, the Te Anau Glowworm Caves, 
day walks on the Milford Track and Stewart 
Island ferry and tour services.  The company 
also has stakes in Black Cat Cruises, Queens-
town Rafting and Milford Sound Flights.
Real Journeys Chief Executive Richard 
Lauder says they are excited to be bringing 
Cardrona back into Kiwi hands and indeed 
into the Real Journeys family.
“Cardrona is a fantastic brand and is 
undoubtedly one of the best ski fields in New 
Zealand, it’s only fitting that it has a proud 
and local Kiwi owner.
Real Journeys Chairman Ian Fitzgerald says 

the purchase of Cardrona Alpine Resort is 
about Real Journeys diversifying and 
growing its business.
“Cardrona is a quality operation underpinned 
by the value of its assets, the acquisition of 
which will be positive for both companies,” 
says Fitzgerald.
Cardrona will be run as a separate entity but 
Lauder says there will be good opportunities, 
particularly for seasonal staff, to shift 
between the organisations.
“There are some great synergies between 
Real Journeys and Cardrona from both a 
brand and operational point of view. 
“For the first time in around 60 years Real 
Journeys is actually looking forward to 
winter,” says Lauder.  
Real Journeys was named preferred bidder 
for Cardrona Alpine Resort in May, with due 
diligence and shareholder approval from both 
boards required in order to complete the sale.

TranzAlpine 
resumes tunnel 
transit
Fire suppressant equipment 
has now been installed on 
all the locomotives used to 
haul the TranzAlpine, says 
KiwiRail’s Chief Executive 
Jim Quinn.
“In July we decided as a 
precautionary measure to 
temporarily bus transfer 
passengers for the 14kms 
between Arthurs Pass and 
Otira in both directions, 
rather than going through 
the Otira tunnel by train,” 
he says.
Mr Quinn says fire 
suppression equipment has 
been added to the fire 
detection and fuel isolation 
system fitted to all 
locomotives for use on the 
TranzAlpine service.  “A fire 
suppressed rescue locomotive 
(or locomotives) will also 
be attached to the rear of the 
train when it travels through 
the tunnel.  The likelihood of 
a fire occurring in Otira 
Tunnel is very low. 
However, KiwiRail decided 
to take preventative action to 
minimise any possible risk to 
our passengers.”
The TranzAlpine resumed its 
traditional route through the 
Otira Tunnel last Saturday.

Showbands back with a modern-day twist
Te Whakarewarewa Valley will be alive with the sound of 
music later this month as traditional showband performers 
and some of New Zealand’s latest pop artists come together 
on one stage in a spectacular showbands-style concert.
Te Puia|New Zealand Māori Arts and Crafts Institute is 
celebrating the 50th anniversary of its establishment under 
Parliamentary legislation, with a series of major events in 
November and December including the ‘Showbands in the 
Pā’ concert on Saturday 30NOV.
The concert celebrates the musical legacy of Rotorua iwi, Te 
Arawa, and combines the best 
of the Māori showbands era 
with contemporary artists and 
arrangements.
Organisers say the concert will 
celebrate the link between the 
past and present. Made famous 
by cultural icons such as Billy 
T James and The Howard 
Morrison Quartet, it is also 
about demonstrating that the 
era of Māori showbands is still alive today.
Concert tickets are available through Ticketmaster. 
More information is available on Te Puia’s Facebook page, 
www.facebook.com/tepuia.newzealand 
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Come  
& share
Australia
with us.

AATKings
Bringing Australia & New Zealand to life

Guided
Holidays

Short
Breaks

Day
Tours

Inspiring
Journeys

Aussie
Adventures

Untamed Kimberley

11 day Guided Holiday from

$5455 per person twin share* 
Darwin to Broome  
(available in reverse direction)

Save up to $880 per couple 
when you pay in full on or before 27 Jan 14*

earlybirds

*Conditions apply
10237

Kelly  Operations Team

Records set for New Zealand 
Cup and Show Week
New events and historic racing action have 
cemented New Zealand Cup and Show Week as 
the country’s most popular Spring festival and 
led to record-breaking pre-event ticket sales. 
The nine-day festival ended on Saturday and 
while final attendance figures are not yet 
available, indicators suggested this year’s 
festival has been a big hit with the public. 
More than 100,000 people made their annual 
pilgrimage to the Canterbury A&P Show. 
“All pre-event ticket sales have been up on last 
year and the new events we added to the 
festival line-up for that extra dash of colour and 
excitement have gone down really well with the 
public,” says Christchurch City Council events 
development manager Richard Attwood.
He says it appears the festivities in the city have 
also helped boost hospitality and retail activity, 
with restaurants, bars and retail owners reporting 
excellent business throughout the week.

Thames Seaside Arts Festival 
- Making Sound Waves
Thames comes alive today with music, art, 
dance, poetry, craft, wearable art and more 
during its annual arts festival which runs until 
Sunday 08DEC.
The old gold mining town on the Coromandel is 
a hive of creativity, and the By the Seaside 
festival has an incredible 50-plus events 
confirmed, including a mile-long art exhibition 
called The Main Artery; a seawalkway with art 
underfoot; an audience participation screening of 
the Rocky Horror Picture Show; a choral 
concert; a Real Food night; Latin dance party; 
and a photography lecture.
For Thames Arts Festival programme, check out 
www.thamessocietyofarts.org.nz.

AUSTRALIA
Qantas Trans-Tasman fare increase
Qantas will increase core tariff fares sold 
in New Zealand on select trans-Tasman 
routes.
Effective for sales and ticketing on/after
Friday 22NOV13, for travel on/after 
01FEB14, from AKL, WLG and CHC to 
each of SYD, MEL and BNE, the 
following fare increases will apply:
Economy class fares to increase by $10 OW
D class Business fare to increase by $50 OW
C class Business fare to increase by $50 OW
All other fares and conditions remain 

unchanged. The new fare levels will 
appear in the GDS progressively from 
Monday 18NOV13, to apply from Friday 
22NOV13.
Any existing bookings, including published, 
retail net, private and wholesale, must be 
ticketed on/before Thursday 21NOV13 or 
within the ticketing time limit, whichever is 
earlier, otherwise the increased fare levels 
will apply. 
For full details visit 
www.qantas.co.nz/agents.

Sunshine Coast Destination appointment
Sunshine Coast Destination Ltd (SCDL) 
has appointed Laughlin Rigby as its new 
Head of Marketing. 
With a strong background in tourism and 
destination marketing, Mr Rigby was 
most recently with the Irish Tourist Board, 
where he played a major role in 
developing Ireland’s largest ever tourism 
initiative, The Gathering 2013.
Prior to that he founded Travelshake.com, 
the world’s first social media portal for 
the travel industry, in addition to running 
his own tourism marketing consultancy. 
He has also held key marketing positions 
in major organisations such as Tourism 
Ireland and Unilever, delivering award-
winning global brand campaigns and 
digital marketing platforms.

CEO of SCDL, Simon Ambrose, welcomed 
Laughlin Rigby’s appointment, “Sunshine 
Coast Destination has embarked on an 
ambitious digital marketing strategy and 
Laughlin brings considerable expertise in 
both digital 
and 
destination 
marketing. 
The fact that 
he already has 
an established 
family 
connection 
with the 
Sunshine Coast makes him an even more 
suitable appointment.”

To help its guests stay connected, Skyrail now offers complimentary WiFi, 
during opening hours only, inside its Caravonica and Kuranda Terminals.  
Clients can take advantage of this service to post and share their photos 
with their friends and family back home.

http://guidedtours.aatkings.com/nz


South Australia famil
The South Australian Tourism Commission 
(SATC), in conjunction with Air New 
Zealand, recently hosted 10 travel agents on a 
7-day famil to Adelaide and South Australia. 
They got to visit several of South Australia’s 
most popular regions for Kiwi travellers 
including the Adelaide Hills, Murray River 
and Barossa. In Adelaide, the agents explored 
the city’s laneways and new ‘pop-up eateries’ 
that contributed to Lonely Planet’s recent 
naming of Adelaide as a top 10 city to visit in 
2014. 
Renee Olsen (Flight Centre, Wellington) 
listed her Top 3 highlights from the famil:
#1: Unforgettable Houseboats – I have never 
done anything like this! Both exciting and 
relaxing at the same time. Who wouldn’t love 
this!? Groups of friends, families, a couple or 
even great for a stag do!
#2:  Monarto Zoo - to be able to get up close 
and personal with those animals was pretty 

amazing. Great value and something pretty 
different. The closest to Africa I have come 
so far and I would recommend this to anyone 
who goes to South Australia. 
#3: Food and Wine - How can I not mention
the stunning Barossa reds I sampled, the 
Maggie Beer pate I gorged myself on or the 
adorable Little Miss Miami cocktail bar in 
Adelaide. Anyone who is into food should 
NOT miss South Australia.
“I loved discovering that even though the 
food and wine is great, there is so much more 
to South Australia than that - Outback, wild-
life, houseboating, kayaking, beaches and 
more!” added Olsen.
Agents interested in joining future famils to 
South Australia, or planning to visit on a self 
famil should contact Stacey Cant (Marketing 
Manager) for special agent deals on Tel: 
(09) 368 5381 or email stacey@satc.co.nz. 

The group aboard an Unforgettable Houseboat, Murray River:
L to R: Jody Simpson (United Travel, Whitianga), Helen Thomson (Cruiseabout, WLG), Renee 
Olsen (Flight Centre, WLG), Pauline Bennet (House of Travel Product, CHC), Yvette Bowers
(World Travellers, Titirangi), Louise Allen (McIntosh Travel, Whakatane), Rachael Titter 
(Tourism Australia, NZ), Suzy Valkhoff (World Travellers, CHC), Stacey Cant (SATC), Simone 
Budge (House of Travel, Balclutha), Adrian Mackie (GO Holidays, AKL).
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Italian Masterpieces from the Prado
The National Gallery of Victoria is to 
host Italian Masterpieces: from Spain’s 
Royal Court Museo del Prado from 16MAY-
31AUG14 as part of the 2014 Melbourne 
Winter Masterpieces.
A Melbourne exclusive, it 
will showcase 70 paintings 
and more than 30 drawings, 
spanning 300 years of 
Italian art from more than 
70 Italian masters including
Raphael, Correggio, Titian, 
Tintoretto, the 
Carracci and Tiepolo. 
Many of the paintings are 
over three metres wide.
 Melbourne will be the 
first ever city to secure 
such a large number of 
Italian masterpieces for 
one exhibition from the 
Museo del Prado.
The exhibition will join DreamWorks 
Animation: The Exhibition, at The Australian
Centre of the Moving Image (ACMI) in the 
Melbourne Winter Masterpieces program. 
Another world-first exhibition for the city, 
the exhibition, 10APR-05OCT14, will focus 
on the significant creative contribution that 
DreamWorks Animation has made to the field 

of animation over the last 20 years. Never-
before-seen original artworks and models, 
behind-the-scenes interviews and interactive
experiences will be on display from the 
studio’s archive.
DreamWorks Animation: The Exhibition will 
have its world premiere at ACMI on 10 April 
2014 and will run until 5 October 2014.

Raphael
Italian c.1483–1520
Holy Family with Saint John or Madonna of the Rose 
(Sacra Famiglia con san Giovannino o Madonna della 
Rosa) c.1516   (detail)
oil on canvas
103.0 x 84.0 cm
Museo del Prado, Madrid (P00302)
Image courtesy Museo del Prado, Madrid

Indian cricket fans need single visa 
Australia’s Tourism and Transport Forum is 
calling for his country to partner with New 
Zealand to create a single visa region that 
would make it simple for Indian cricket fans 
to move between the countries following 
their team during pool games at the 2015 
World Cup.
TTF boss Ken Morrison is quoted in The 

Telegraph as saying that Australia risked 
missing out on a flood of Indian tourists 
because of restrictive visa conditions on 
visitors from the subcontinent.
The paper says Indians who book tickets for 
the event would be subject to a charge of 
A$115 for an Australian tourist visa and a 
NZ$165 charge for a New Zealand visa.

Brisbane’s new M&A in Fortitude Valley
Brisbane’s Fortitude Valley 
has a new landmark mixed-
use development, M&A, 
opening this month, adding 
a much-needed supply of 
self-contained apartment 
accommodation.
One- and two-bedroom 
apartments with balconies, 
targeting both business and 
leisure travellers, will be on 
offer in the A$250m M&A 
project. Its 234 apartments 
will offer a mix of long and 
short stay accommodation, 
permanent residential, 
commercial and retail space. 
Onsite managers are now 
welcoming the first guests  
and later this month new restaurants and bars 
will be opening on the ground floor of the 
21-level building.
Bordered by Ann, McLachlan and Connor 
Streets, M&A Apartments are positioned 
adjacent to the cosmopolitan James Street 
shopping precinct, ten minutes walk from 
Brisbane’s CBD and offering easy access to 
public transport and Brisbane’s domestic and 
international airports.
Onsite guest facilities include a private open-

air recreation deck, which is accessible via a 
suspended fly bridge.  The ‘Rec Deck’ 
features a 20m-lap pool, shade trees and 
grassed relaxation zones with views of the 
Valley and New Farm. 
Overnight rates start from A$200 for a one-
bedroom apartment and $240 for a two-
bedroom apartment, the latter accommodat-
ing up to four guests. 
www.m-aapartments.com.au

Sun-air offers Eumundi Markets Shuttle
Sun-air bus service has launched the Eumundi Market 
Shuttle which operates Wednesdays and Saturdays, servicing 
suburbs from Caloundra through to Noosa.
Visitors to the Sunshine Coast can enjoy Australia’s best 
markets with over 600+ stalls transforming the otherwise 
sleepy town of Eumundi into a vibrant mecca for shoppers 
looking for something unique.
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Arts drawcard in Barossa Valley
Barossa winery Seppeltsfield has 
collaborated with Adelaide’s JamFac-
tory, opening an art studio and retail 
space in the historic stables building 
at the renowned winery. The studio 
space accommodates a dozen profes-
sional artists, and is set up to enable 
the public to watch the skilled artists 
at work, learn about the materials and 
processes behind the products. The 
opening of JamFactory at Seppelts-
field represents a unique tourism of-
fering and establishes a cultural and 
creative hub in the Barossa.

PACIFIC ISLANDS

Get Married For Free in Paradise
Your clients can get married for free at the 
intimate and adults-only Seabreeze Resort 
Samoa, which is offering couples staying a 
minimum of 6 nights before 31MAR14 or 
between 01NOV14-31MAR15 a free 
wedding ceremony valued at NZ$960. Now 

everyone can afford to get married in paradise.
Six nights at Seabreeze starts from NZ$2126 
per couple and includes the free wedding 
ceremony, return airport transfers and 
breakfast daily.
Click here for the details.  

Cook Islands Tourism Awards – the winners
Ross McLauchlan of Oceania Tourism 
Group, which helped co-ordinate the biennial 
Cook Islands Tourism Awards, reports that 
the 2013 Awards Night on the weekend was 

a top night, with guest speaker Tim Shadbolt 
entertaining the crowd and Air New Zealand 
CEO Christopher Luxon delivering an 
inspiring speech, despite a power cut.

The winners were:
Budget      Puaikura Reef Lodges
Hotels & Resorts    Pacific Resort Hotel Group
Private Rentals     Taakoko Muri Beach Villas
Self Catering     Makayla Palms
Festivals & Events    Vaka Eiva
Tourist Attractions    Highland Paradise Cultural Centre
Tourism Industry Support  The Mooring Fish Cafe
Environment     Muri Beach Resort
Culture      Highland Paradise Cultural Centre
Internet Marketing    Pacific Resort Hotel Group
Outer Islands     Pacific Resort Aitutaki
Customer Care     Makayla Palms
Supreme Award     Pacific Resort Hotel Group
Outstanding Contribn    Papaapaiiaku
Lifetime Achievement    Robert Skews

Papaapaiiaku or “Pa” is the quiet achiever 
of tourism, medicine man, bare-chested 
island warrior, who is a charismatic character 
leading his across-the-island walk on a daily 
basis. He has come to be known and loved by 
many over the years since he commercialised 
his walk in 1987, and has featured in many 
tourism publications over the years. His wife 
Jillian has recently written a book about his 
legendary exploits. Pa receives many letters 
from around the world complimenting him 
on his service and contribution to visitors’ 
holiday experiences. He is also a well known 

natural healing advocate who offers many 
herbal and natural remedies and takes a 
weekly nature walk through tropical bush.
Robert Skews has given most of his working
life to developing tourism in the Cooks. 
Around the world his company Turama 
Pacific is well known and respected. He is 
a true face of Cook Islands tourism and his 
extensive industry knowledge has been 
valued over many years and used to grow 
(the Cooks’) inbound market to where it is 
today. Latterly he has served on the board of 
Cook Islands Tourism.
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Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

Your gateway to Guangzhou Click Here
or call 09 309 1188

China   We know it like our own backyard

Cook Islands accreditation program seeks expertise
Accreditation of the accommodation sector in 
the Cook Islands has nearly been completed 
by NZ-based assessors. Stage two covers 
Food & Beverage and also other sectors 
including diving, retail, wedding planners, 
photographers etc.
Accordingly, they are seeking a number of 
assessors who have a background in restaurant

management or as a cook, and also those who 
have a ‘water’ background such as a diver. 
Successful applicants will get airfares, 
accommodation, a meal allowance, vehicle, 
and $150 per day for the five days.  
People who are interested in applying should 
contact Ross McLauchlan at 
ross@oceaniatourismgroup.com 

Country Music with a Pacific twist
Norfolk Island is gearing up for the 21st 
Country Music Festival 18-25MAY14.  Many 
consider it the “Bledisloe Cup” of country 
music where the best amateurs of Australia 
and New Zealand battle it out for the crown 
of Trans-Tasman Entertainer of the Year.  
Combine that with a line up of artists such 
as Patsy Riggir, Annette Hawkins, Brendan 
Dugan, Dennis Marsh and more and add a 
backdrop of a postcard perfect vista and your 
clients will have a week of fun, festivities and 
amazing talent.
There are four main shows, with the program 
designed to allow visitors to make the most 
of Norfolk Island’s attractions during the day.  

The Norfolk Island Country Music Association 
and Norfolk Island Tourism strongly 
encourage people to pre-purchase tickets to 
the Country Music Festival.  Air New 
Zealand has put on a special departure for 
this festival but spaces are strictly limited and 
must be booked and deposited by 18DEC13.  
Prices start from $1549pp including return 
airfares, 7 nights accommodation, meet & 
greet at Norfolk Island Airport, return airport 
transfers in Norfolk, 7 day car hire. Packages 
are commissionable to travel agents. 
For further info see www.travelcentre.nf or 
email christan@travelcentre.nlk.nf.  

ASIA

Tourism Malaysia
New Zealand is 
encouraging 
Facebook friends 
to visit the page 
for a chance to 
win a dream 
Malaysian holiday 
for two.

Thai protests
Protesters at a demonstration in 
Bangkok last Sunday night were 
told a call for one million people 
to join a planned anti-Thaksin 
street protest will now be made 
next Saturday - a week earlier 
than planned.
Protesters, including a number 
of Members of Parliament, are 
calling for an end to the corrupt 
influence of ousted former Thai 
PM Thaksin Shinawatra, who 
has lived in exile since 2006 but 
is believed to have a say in many 
senior appointments and 
government policy. His sister, 
Yingluck Shinawatra is the 
current PM, while his brother-
in-law, Somchai Wongsawat, is a 
former PM. The public is being 
encouraged to boycott products 
and services associated with the 
Shinawatra family and a 
campaign to impeach the 310 
MPs who voted in favour of the 
now-discredited amnesty bill 
that would have allowed 
Thaksin’s return to Thailand.
China’s Global Times 
comments:  Compared with the 
riots in 2008 and 2010, protests 
and demonstrations in Thailand 
have become less violent. 
But the frequency is increasing. 
Street protests have become the 
most common tool of the 
political games among different 
factions in the country.

Lonely Planet Ranks Malaysia 
in its Top 10 Destinations for 2014
Lonely Planet has ranked Malaysia among its top 10 
tourism destinations in the world for 2014 and it’s the 
only Asian country to make the list.
“We’re absolutely delighted and not at all surprised that 
Malaysia has made it onto this prestigious list,” says 
Zalina Ahmad, director of Tourism Malaysia in NZ. 
“It’s such a diverse and fascinating country to visit with 
truly something for everyone. This announcement comes 
just in time for Visit Malaysia Year 2014. It’s the perfect 
time for New Zealanders to discover Malaysia.”
Visit to http://www.tourism.gov.my/en/intl
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THE AMERICAS

Exotic Holidays
Specialist Wholesaler Groups: Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

Get Earlybird Bonuses with Rocky Mountaineer bookings
Book a qualifying 2014 Rocky Mountaineer 
holiday package of 4 nights or more before 
20DEC13, and your clients will receive an 
Early Booking Bonus of up to $1,200 per 
couple in added value. 
Travellers can apply their Early Booking 
Bonus towards activities, tours, extra hotel 
nights and even more options to enhance 
their holiday. They can customise their 
journeys with add-ons like the Whistler Sea 
to Sky Climb rail journey, a tour of Butchart 
Gardens, the Whistler Peak 2 Peak Gondola 
and many more.
Among the most popular qualifying Rocky 
Mountaineer rail itineraries:

Canadian Rockies Highlights
The world-famous Rocky Mountaineer train 
trip, with additional time to explore the heart 
of the Canadian Rockies.
6 days / 5 nights from $2,615pp
Western Explorer
All of the must-see sights of the Canadian 
Rockies are included in this 7-night itinerary, 
including 2 days onboard the Rocky 
Mountaineer train, Jasper, Yoho Park & 
Banff.
8 days / 7 nights from $2,823pp
* Terms & Conditions apply.
For details on the T&Cs or to book, call 
Adventure World on 0800 238 368.

Rodeos & Ranches at the Calgary Stampede 2014
Your clients can experience the fever that 
holds Calgary in its grip during the annual 
2014 Calgary Exhibition and Stampede, 
universally acclaimed as “The Greatest 
Outdoor Show on Earth”.
Held 03-09JUL14, the Stampede showcases 
the best in rodeo with numerous events, 
exhibits and diverse entertainment including 
live music, agricultural shows, chuck wagon 
racing and a casino. 
Get there with Adventure World’s 6-night 
package, priced from $1,839pp. This self-
drive, 3-star package is ideal for stampede 
visitors who want to experience the event 
independently. With accommodation at the 
base of the Rocky Mountains, the Rodeos & 
Ranches package includes breakfast and 
dinner at the Rafter Six Ranch, two-day 
return Transit passes, two days admission 
to Stampede grounds, 4 days economy car 
rental in Calgary and more.

Clients can upgrade their accommodation to 
a luxury package from $739pp.
Calgary Stampede packages must be booked 
by 23MAY14. To discuss more tour and 
accommodation options, call Adventure 
World on 0508 496 753 or visit 
www.adventureworld.co.nz.

8th Wonder announced
VirtualTourist.com, a leading travel research
website and community that is part of 
TripAdvisor Media Group, earlier this year 
declared it was on the hunt to identify the 
8th Wonder of the World through site visitor 
votes. 
Torres del Paine, a UNESCO Biosphere 
Reserve known for its lakes, glaciers, 
waterfalls and granite towers, was chosen 
out of more than 300 entries from over 50 
countries.  
World Journeys says this is really important 

recognition for explora Patagonia, the only 
luxury lodge set within the park itself.  Set 
in the most stunning location of the Park, 
explora Patagonia offers minimum 4 night 
packages from $3,750pp share twin including
all gourmet meals, open bar, transport to and 
from Punta Arenas airport, National Park 
entrance fees and daily explorations of the 
Park with guides and equipment.  
To book, call World Journeys 0800 117311 or 
info@worldjourneys.co.nz
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MIDDLE EAST/AFRICA

Ethiopian Airlines now with 77 international destinations. Make it your way into Africa 

Emaar Properties has announced that it has completed a project with a local telco to install 
a free WiFi service all of the way around the 3.5km Mohammed Bin Rashid Boulevard in 
Downtown Dubai - the major promenade encircling the Burj Khalifa and Dubai Mall.

Egypt lifts state of emergency
The Innovative Travel Company’s managing 
director, Robyn Galloway, says she is 
delighted to hear that Egypt’s state of 
emergency has been lifted, two days ahead 
of schedule, with the night time curfew also 
removed.  “It’s a very positive sign for 
tourism and we expect that bookings for 
Egypt will continue to increase over the next 
few months,” she says. 
During the past two months Innovative 

Travel has continued to operate some tours, 
helped by continual updates directly from 
Cairo from its local business partner, Elhamy 
El Zayat, along with very good information
from his regional offices in Alexandria, 
Luxor, Aswan and other key tourism areas.  
“Now is a great time to visit Egypt, before the 
queues become too long again,” says Robyn. 
“Clients have commented on their great photo 
opportunities in areas such as the Pyramids.

Morocco to charge departure tax
From 01APR14, Morocco will introduce a €9 
departure tax for economy class passengers, 
while premium class pax will be charged €36. 
The Moroccans plan to use the revenue to 
fund tourism promotion in emerging markets 
like Brazil, China and Eastern Europe.

Industry observers say the fee, which would 
be hidden in air fares, may be enough to 
dissuade price-sensitive LCCs like Ryanair 
from continuing to service destinations like 
Marrakech and Agadir. 

Blue Train wins again 
At a glittering gala event held in Nairobi last 
month The Blue Train was yet again named 
Africa’s Leading Luxury Train by the World 
Travel Awards, a success they have enjoyed 
for the past five consecutive years.  
World Journeys has a special offer on the 
2-day Blue Train package Cape Town to 
Pretoria (or v.v.), valid for travel to 
31DEC13:  -  enjoy one free night at a 5-star 
hotel in Cape Town, including breakfast and 
transfer between the hotel & train station. 

Valid for new bookings only, subject to 
availability.  Contact World Journeys 0800 
117311 or info@worldjourneys.co.nz

EUROPE
Shakespeare in Love for West End stage
Seven times Academy Award® winning film Shakespeare 
in Love is to be adapted for the stage and will start its run at 
London’s Noel Coward Theatre in the summer of 2014.

Preview performances 
of this theatre premiere 
begin in early July, with box 
office bookings 
starting in February.
The romantic comedy looks 
to transport audiences back 
to Shakespeare’s London, 
teeming with characters and 
all its colourful music and 
life.  
www.shakespeareinlove.com
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CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

23 nights
Dep 08MAY14  

NZ$12,990pp
+ airfareRural France - leisurely touring 

Rural France explored
This leisurely Odyssey Travel tour through 
rural France includes 4 nights in St-Gervais-
d’Auverge, 6 nights in the village of Uzes 
(summertime home of Kiwi TV chef Peta 
Mathias), 5 nights in the mediaeval double-
walled town of Carcassonne, and 6 nights in 
Les Eyzies-de-Tayac, plus a night in Paris at 
each end of the tour.
Paris’ insistence that its rural villages and 
towns resist the dual siege of the automobile 
and the property developer has long protected 
France from the incursions that laid waste 
so many provincial centres in so many other 
European nations. This, in spite of the fact 
that even small rural roads are sealed.
The result is that France’s villages and towns 
remain untouched by the depredations of the 
last century and within their walls the 
villagers conduct their daily lives much as 
they have done since Napoleonic times. 
There is in these villages or communes, as 
they are known, a priority of life based on the 
needs of the villagers rather than those who 
seek to make money out of them. Indeed, a 
villager after an interval of 200 years stepping
back today into their old market square 
carpeted with white limestone and shaded by 
plane trees, would instantly feel themselves 
to be truly back at home.
Highlights of the tour include visits to the 
spa town of Vichy, Tournemire (member of 
the Association of the Most Beautiful French 
Villages), the stunning villages of the Gorges 
de l’Ardeche, a full day in the Camargue, and 
the Roman cities of Nîmes and Arles. Tour 
members get to see where Van Gogh painted 
Starry Night and where Van Gogh admitted 
himself for treatment. There’s time to view 
the Pont du Gard and the spectacular
new bridge at Millau, to take a boat trip on 

the Canal du Midi and a walking tour of 
Carcassonne. There are visits to monasteries, 
castles, market halls and chateaux.
A city tour in Albi includes entrance to the 
Toulouse Lautrec Museum there’s time for 
a cruise on the Dordogne and visit to a local 
distillery and the caves of Lascaux II, a copy 
of the decorated prehistoric caves at Lascaux 
with their Paleolithic cave paintings, dating 
from the dawn of time. 
Priced at NZ$12,990pp share twin, the land-
only tour includes 23 nights hotel 
accommodation, 23 breakfasts, 17 lunches 
and 23 dinners, coach touring, programme 
leader services, entry fees, local guides, 
service charges and gratuities.
Click here for the itinerary and call Odyssey 
Travel on 0800 44 00 55. 

TOUR PRODUCT
Contiki’s Rock incentive 
bigger than ever 
Contiki Holidays is promising a Rock 
Around the World like never before 
launching its incentive to Kiwi agents 
with a fresh twist for 2014.
Contiki is rewarding its five top 
individual selling agents in 2014 rather 
than the places going to the top selling 
agencies to decide which agent to send.
“In line with Contiki’s #No Regrets 
philosophy, we want every agent to have 
one shot at making every booking count 
to enjoy the ultimate Contiki 2014 Rock 
Around the World,” says Contiki 
Holidays regional director sales and 
marketing Tony Laskey.
As in previous years, the winners will 
score a ticket to the hottest international 
music event of 2014, return airfares, an 
exclusive Contiki tour with other agents 
from around the globe plus a host of 
Backstage Pass inclusions.
Every deposited Contiki booking of 6 
days or more will get agents one step 
closer to becoming part of RATW 
history. Valid on 2014 Contiki bookings 
to any region made from 01JUL13 to 
31MAY14.
This year’s winners shook it up in 
Benicassim, Spain. Past Rock events 
have included Coachella featuring 
Tupac’s hologram; V-Festival in the UK, 
watching performances by Eminem, 
Rihanna and other unforgettable acts; 
U2 and Snow Patrol in Toronto; INXS in 
Las Vegas; Robbie Williams in London; 

the Red Hot Chili Peppers in San Diego; and the 
Black Eyed Peas in the Canadian Rockies.
For agents looking to capitalise on the release of 
Contiki’s 2014 Europe programme, a reminder 
that early payment discounts offering savings of 
up to 10% are available for bookings made and 
paid in full by 15JAN14.
For more details on Contiki’s Rock Around the 
World incentive click here, visit the promotions 
and deals section of www.contiki.com/agents or 
contact your local Sales Executive. 
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Sundowners Overland celebrates 
its 50th Anniversary next year 
(2014) and to mark the occasion 
is operating a special 50th 
Anniversary Tour. 
“This is the mother of all tours,” 
says Penny Henderson, 
Sundowners BDMNZ. “It’s 55 
days, fully escorted, Singapore 
to London, overland.
“Sundowners has thousands of 
past passengers who may well 
wish to revisit their original 
experiences, mark this is a 
momentous anniversary, and 
take the trip of a lifetime.”
For details, email 
Penny.Henderson@
sundownersoverland.com.

Update on Gallipoli 100th Commemorations 
The Innovative Travel Company says the 
New Zealand ballot for tickets to attend the 
Gallipoli 100th official commemorations is 
under way will be completed by 31JAN14 
and those awarded tickets in the draw will be 
advised by end of MAR14. Click here for 
full details on entering the ballot for an 
Attendance Pass.
Innovative says it has a few places still 
remaining on one of its two tours travelling 
to the commemorations and a number of 
cabins are still available on a special Gallipoli 
cruise program where there is the opportunity 

to join special Gallipoli experts, explore the 
Gallipoli Peninsula prior to the Anzac Day 
ceremonies, attend the commemorations on 
shore (those with a ballot ticket), and for 
those who miss out on the ballot, attend a 
special Dawn Service on board the cruise 
ship, featuring NZ soprano Dame Malvina 
Major.  
Further information on the event, including 
awarding of ballot tickets, can be obtained on 
at Innovative by calling Freephone 0508 100 
111 or by emailing Lynda on 
tours@innovativetravel.co.nz 

Anzac Day 2015 
with Adventure World
Adventure World says that with 
the ballot for Gallipoli 2015 now 
open, those with clients looking 
to travel to Gallipoli for the 
Gallipoli Centenary 
Commemorations next year 
should register their details via 
www.gallipoli2015.govt.nz.
Adventure World’s 2015 Anzac
Day tours are priced from 
$3,240pp and in the event that a 
client is unsuccessful in the 
ballot, they can apply for full 
refund. 
For more information, click here 
and call 0508 496 753.   

G Adventures increases 
Australia, NZ product by 250%
Small-group adventure travel tour operator G 
Adventures is expanding its Australia and New 
Zealand inventory by 250% in 2014 to 
accommodate increased demand. 
The large scale increase in tour itineraries and 
departure dates makes Australasia the fastest 
growing destination for G Adventures travellers 
globally.
The operator’s Belinda Ward says she believes 
the expanded offering reflects interest in tours 
that offer real interaction and insights into 
local life. 
“We were extremely pleased with the success
of our Australia and New Zealand tours in 
2013 – over 90 per cent of all local tours were 
fully booked in our first year of operation,” 
said Ward. “There’s so much to see in this 
beautiful part of the world and the fact that 
we’re adding nine new itineraries and 
increasing our departure dates substantially to 
cater to the increased demand validates what 
we’re already offering in the region and our 
plans for the future.”
Next year will see G Adventures offering 
‘classic’ style trips for the first time in 
Australia and New Zealand, on top of the Yolo 
(‘You Only Live Once’ style designed for 
18-30 somethings) and ‘Comfort’ trips offered 
currently. Their ‘Best of Australia’ Classic tour 
will allow G Adventures travellers to learn to 
surf at Byron Bay, sail the Whitsundays, sleep 
in a swag under the stars and go spearfishing 
with the local Aborigines. 
www.gadventures.com.au.
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AVIATION

Over 120 European destinations ... now that’s Wunderbar!

Qantas protests Virgin capital injection
Qantas Group CEO Alan Joyce has reportedly
written to the federal government to demand 
it block a $350 million foreign capital 
injection into Virgin Australia Holdings 
Ltd, according to The Australian Financial 
Review.
The newspaper reports that Mr Joyce wrote 
to PM Tony Abbott, Transport Minister 
Warren Truss and every state government 
to express his concern that the move was 
the “final act” of “predatory” state-owned 
airlines looking to undercut Qantas, weaken 
its domestic and international positions and 
eventually take over its routes. 

Mr Joyce wrote that the A$350 million 
capital raising announced by Virgin last week 
was the latest development in a gradual 
foreign takeover of the rival airline, designed 
to circumvent foreign investment regulations.
The AFR reports Mr Joyce points out in the 
letter, the capital raising would lift the total 
ownership of Virgin by a trio of state-owned 
airlines – Air New Zealand, Singapore 
Airlines and Etihad – from 63% to 72%.
He also urged the federal government to 
reconsider the Qantas Sale Act, which he 
labelled as an “outdated policy framework”.

Qantas-SAA codeshare future uncertain
The Australian reports Qantas may end of 
its longstanding codeshare arrangement with 
South African Airways because of the 
regulatory hurdles involved.
Qantas still has a year to go on the currently 
approved codeshare but the paper says it 
understands QF is investigating alternatives 
to cater to passengers who are able to book 
flights a year in advance.
The most likely of these is that it will 
continue to fly its own aircraft on the Sydney-
Johannesburg route but will send its passengers 
from Perth, where there is a sizeable South 
African expat community, via Dubai with 

codeshare partner Emirates.
Perth is currently serviced six times a week 
by South African Airways.
Financially troubled SAA has previously 
indicated the Perth flight is only marginally 
profitable and it is not clear whether it would 
be viable without the codeshare.
Industry sources told The Australian that 
Qantas’s daily Sydney-Johannesburg route 
was likely to be viable outside of the code-
share, with feeder traffic from Melbourne, 
Brisbane, Adelaide and New Zealand as well 
as from the Sydney market.

Sichuan Airlines taps Sydney
China’s Sichuan Airlines (3U) is to fly from 
Chongqing to Sydney from 20DEC, with a 
twice-weekly A330 flight. It’s the airline’s 
second Australian route, having operated 

between Chegdu and Melbourne since 
February.
Sichuan Airlines is partly owned by 
Guangzhou-based China Southern.

Air NZ sell-down a ‘no-brainer’
The off-market sell down of 20% of Air New 
Zealand began yesterday and is expected to 
be completed today. The airline had requested 
the NZX and ASX to halt trading in its shares 
until the NZ Government’s sale is completed 
and an announcement regarding the outcome 
can be made.
The New Zealand Herald’s Business Editor 
Liam Dann, says that the sell-down is a “no-
brainer” and points out that the sale shouldn’t 
be lumped in with the political scrap over the 
sale of state owned enterprises as it has been 

by opposition parties.
“Air New Zealand is already a private 
company. It is publicly listed which means 
anyone can buy shares and the company must 
abide by NZX market regulations around 
disclosure.
“Air New Zealand, in its current form, was 
never a state owned enterprise. The Govern-
ment investment was a bailout which came 
about of necessity when the company went to 
the brink of collapse in 2001.”

Union concerned at sell-down
The government’s sell-down of its current 
shares in Air New Zealand threatens the 
security of our national airline and workers’ 
wages and conditions, says the union for 
aviation workers, the EPMU.
“Air New Zealand is an important strategic 
asset,” says EPMU national secretary Bill 
Newson.  “It’s already been saved once by 
government intervention after private 
mismanagement.  We shouldn’t put it at risk 

in pursuit of short-term gains for the 
government.
“Airlines operate in an unpredictable market 
and having the government as a principal 
owner ensures the country has a viable trade 
and tourism link to the world.”
The EPMU says it is concerned the sell down 
will add more pressure on Air New Zealand 
to return higher dividends, which may come 
from cuts to workers’ wages and conditions.

Mountain bike park for Auckland Airport
This Saturday, Auckland Airport officially 
opens its new mountain bike park. 
Designed by Auckland Mountain Bike Club, 
the Runway Mountain Bike Park is situated 
behind the Airport Shopping Centre within 
The District, at the end of Ansett Place. The 
new trails have been designed for all levels of 
experience. 
The 5km circuit features a network of 
different tracks, including a 50m pump track 

with a circuit of dirt rollers and berms that 
can be ridden without pedalling. The Runway 
Mountain Bike Park is located on former 
farmland and provides views of the airport 
and the historic Abbeville Estate. 
The Runway Mountain Bike Park is part of a 
program to transform the Airport and provide 
a better experience for visitors, Aucklanders, 
airport employees and the local community. 

Garuda Indonesia has joined SIA and Malaysia Airlines in lifting baggage allowances.
Effective immediately, all adult and child passengers flying across GA’s international routes 
receive an additional 10kg increase in baggage allowance on the different travel classes.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

UAE’s aircraft orders dominate Dubai Airshow
Boeing scored orders for at least 367 planes 
on the first day of the five-day Dubai Airshow. 
Airbus, meanwhile wrote orders for 142 
planes, including 50 A380s.
Most of the purchases were, predictably, from 
the UAE’s competing players, with Emirates 
transacting the biggest order, 150 of the yet-
to-fly Boeing 777X and the 50 Airbus A380s. 
The latest orders bring Emirates’ total firm 
order book to 385 aircraft (excluding options 
or purchase rights), comprising 214 Boeing 
777s, 101 Airbus A380s, and 70 A350s, at a 
total estimated value of US$166 billion.
Etihad Airways, meanwhile, announced its 
largest ever fleet order, for 199 aircraft - firm 
orders for 25 next-generation Boeing 777X 
aircraft, 30 Boeing 787-10 Dreamliners, one 

Boeing 777 freighter, 50 Airbus A350 XWB, 
36 Airbus A320neo family aircraft and one 
Airbus A330-200F, with passenger aircraft 
deliveries starting in 2018.  
Qatar Airways ordered 25 of the B777X jets, 
while flydubai inked an order for 86 aircraft, 
mostly single-aisle 737 models.
The 777X orders come even as Boeing looks 
for alternative sites to develop the plane after 
machinists in the Seattle area rejected a long-
term contract.
The 777X design is still being finalising and 
Boeing aims to deliver the first aircraft by the 
end of the decade. Models are expected to 
carry between 340 and 440 passengers and to 
be more fuel efficient than the current 777. 

Etihad Regional launched
Calling it a “step-change in global aviation”, 
Etihad has announced the acquisition of a 
33.3% stake in Swiss carrier, Darwin Airline, 
which will offer the Abu Dhabi-based carrier 
its first branded regional operations under the 
new Etihad Regional badge and livery.
Etihad Regional will connect passengers 
from secondary markets into its European 
network and the hubs of its equity alliance 
partners, airberlin and Air Serbia.
Etihad Airways has also announced daily 
flights from Abu Dhabi to Zurich beginning 
next June, complementing current daily 
service to Geneva.
Darwin Airline is headquartered in Lugano, 
Switzerland, with its major hub in Geneva. It 
currently offers scheduled flights to 21 
destinations in Europe using a fleet of 10 
50-seat Saab 2000 turboprop aircraft.
The new ‘Etihad Regional’ logo will be 
displayed prominently on each side of the 

fuselage of the Darwin Airline aircraft, while 
the rear of the plane will carry the words 
“Operated by Darwin Airline”, and the 
Darwin Airline’s present logo, as well as 
continuing to proudly display the Swiss flag. 
All flights will continue to be operated under 
the Darwin Airline designator code.
By mid-2014, Darwin Airline will add 21 
new routes and 18 new destinations. In 
APR14, it will launch nine new routes, from 
Dusseldorf to Berlin, Cambridge and London 
City; from Berlin to Poznan and Wroclaw; 
from Geneva to Toulouse; from Zurich to 
Leipzig; and from Rome to Tirana and Zagreb.  
In MAY14, it will start flights from Zurich 
to Geneva, Florence and Turin; and from 
Geneva to Belgrade.
In JUN14, it will launch flights from Zurich 
to Linz, Graz, Verona and Lyon; and from 
Geneva to Bordeaux, Marseille, Nantes and 
Verona.

This photo is a teaser from Trey Ratcliff, a top 
US photographer, artist, public speaker, LOTR 
fan and writer who posts a new photo each 
day on his travel blog StuckInCustoms of the 
destinations and situations he finds himself 
in as he travels the world.
He tweeted: Here’s an official unofficial 
sneak peek at one of the new photos from 
my über secret event with Air New Zealand. 
Air NZ contacted me to shoot their new ad 
campaign, but I told them I really have no 
idea what I’m doing and probably wasn’t 

the best choice. I did! Regular readers of the 
blog here know that I’ve always said “no” to 
client engagements. There is nothing wrong 
with them — I just simply choose to shoot 
whatever I want and own all the photos. 
Normally, really, I’m a travel and landscape 
photographer. I don’t even know what 
happens at client shoots for products or 
services or whatever. I told them this 
repeatedly, but they kept at it until we finally 
came to something that would work.

Suspicious behaviour screening ineffective
Behavioural screening at US airports is little 
better than guessing and has wasted $1 billion 
since 2007, according to a US Government 
Accountability Office report.
The Transportation Security Administration 
scheme, where agents spot suspicious 
passengers and engage them in conversation,
is not effective in screening potentially 
dangerous travellers.

The SPOT programme puts 3,000 behaviour 
detection officers at 176 airports, and costs 
more than $200 million a year.
Both Republican and Democratic lawmakers 
on the House Homeland Security Committee 
said the report raises serious questions about 
the screening program.
Committee members will consider the report’s 
findings at a subcommittee hearing this week.

http://www.cxagents.com


 

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

Variety Cruises offers an intimate & friendly 
private yacht/small ship experience

  SAVE   
   20%  off

     the cruise fare

Book by
31 Jan 14

up 
to 

&
Destination focused cruising to  

The Mediterranean, Adriatic, Costa Rica, 
Seychelles & West Africa

Discover Europe in Windstar Style 
- reduced rates & free hotel nights!
Your clients can linger longer and enjoy Europe as it was meant to be experienced. 
Add a two-night hotel stay before or after their voyage and extend their Windstar 
Europe vacation with Windstar’s compliments.
Discover Windstar’s Europe, where sparkling seas are punctuated by enchanting 
islands. Where time seems to stand still in tiny villages steeped in tradition. Where 
you’ll explore legendary cities whose very names incite your imagination. With fewer 
than 300 guests, each small ship in our beautiful fleet feels like your own private 
yacht — small enough to pamper you, large enough to give you all the comfort and 
entertainment you expect on a luxury cruise.
Book their voyage and FREE hotel stay now — we’ll take them closer to the Europe 
no one else can reach.
CLICK HERE FOR VOYAGE DETAILS         Sales valid until 31 December 2013

CRUISE NEWS
Agent incentives for booking CroisiEurope Cruises
Local GSA for CroisiEurope River Cruises, 
The Innovative Travel Co. has announced 
sales incentives for all NZ travel agents.  
Agents booking a CroisiEurope cruise by 
13DEC13 will go in the draw to win an 8-day 
CroisiEurope cruise of their choice, such as 
‘Vienna & the Imperial Danube’ Delights of 
Andalusia, Porto & the Douro Valley or Paris 
& the Inviting Seine.  

Another incentive is offered for bookings 
received on the company’s French Barge 
cruises.  For every two passengers booked 
on these cruises up to 29NOV13 agents will 
receive a $100 Westfield Gift Voucher. 
Read the attached registration form and 
complete to register your booking and enter 
the draws to win.  FREEPHONE 0508 100 
111 info@innovative-travel.com 

Silversea enhances mobile offering
Silversea Cruises has added newspapers and 
lifestyle magazines to its complimentary on-
board digital service that provides streaming 
movies and live television news broadcasts to 
guests’ mobile devices. This service is 
available to guests aboard Silver Cloud and 
the recently launched Silver Galapagos.
The additional media options can be accessed 
on any smartphone or tablet, giving guests 

access to hundreds of daily newspapers and 
lifestyle magazines from 100 countries and 
in 56 languages. Publications are refreshed 
every night so that guests receive the most 
up-to-date issues while travelling at sea.
By the end of this month, the digital service 
will be available on Silver Shadow, followed 
by Silver Wind and Silver Whisper later in the 
year.

Scenic Gem ‘Space-Ship’ built for River Seine
Scenic Tours will launch the Scenic Gem, a 
brand new luxury river ship built specifically 
to sail the waters of France’s Seine River. 
Construction has begun on the new river 
cruiser following a ceremonial keel-laying 
event last month. The newest vessel in a fleet 
of nine Scenic Tours ‘Space-Ships,’ Scenic 
Gem will explore northern France on its 
Gems of the Seine itinerary – an 11-day 
voyage that takes up to 126 guests on a 
journey of historical, cultural and scenic 
discovery.
At 110 meters long, the ship offers such 
luxuries as six onboard dining selections and 
Scenic ‘Sun Lounges,’ which are private, 
full-size walk-out balconies that convert 
into all-weather sealed lounges with just the 
push of a button. It will also be the only river 
ship able to transit the full span of the Seine, 
making its way under Pont de Brotonne, the 
oldest bridge of its kind in the world, before 
docking in the port city of Honfleur. 
Guests can experience the itinerary’s many 
sights such as a private classical concert 

within the grandiose 16th-century Château-
de-Champlâtreux from Conflans, exclusive to 
Scenic Tours. Guests are also able to choose 
the experiences they enjoy the most with 
Scenic FreeChoice such as a city tour, a 
cooking demonstration and tasting at an ac-
claimed French Baking and Patisserie 
Institute, or a hike of St. Catherine Hill in 
Rouen. 
Dining on board Scenic Tours ‘Space-Ships’ 
has also taken on a whole new flavour – with 
more options than any other river cruise 
company. A fine dining French restaurant will 
debut on Scenic Gem; additionally, Table 
La Rive, reserved for guests of the Danube 
deck, is a chef’s degustation experience of 
six courses paired with premium wines; the 
Crystal Dining Restaurant offers multiple 
menu choices accompanied by high-end 
wines; the River Café features light fare all 
day; on select days, the Sun Deck turns into 
an open-air barbecue experience; and 24-hour 
room service is available to all guests.
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Hard to say goodbye to CroisiEurope’s Mekong Cruise  
Recently returned from experiencing French 
family owned CroisiEurope’s 11-day Mekong 
Cruise from Siam Reap to Ho Chi Minh City, 
Innovative Travel’s Michelle Baldwin shares 
her wonderful experience and why she was 
sad when it all came to an end.  
“Starting out in Siem Reap, it was a real 
highlight to visit the world renowned Angkor 
Wat temples. The size, grandeur and the fact 
they were so intact was amazing to see.  
“On boarding RV Indochine for the 8-night 
cruise, I was immediately struck by the 
spacious and very comfortable cabins with 
plenty of room to neatly pack away all your 
belongings”.  
Michelle’s feedback on the culinary delights 
mirrored that experienced by many clients: 
“It was absolutely superb! The buffet 
breakfasts, lunches and a la carte dinners 
were fabulous and I felt very spoilt.”  
“The crew and staff were all fantastic. They 
were so friendly and welcoming, and would 
do anything to help.”  
Michelle said she found the itinerary was 
well balanced, with cruising early morning or 

afternoon, daily excursions and time to relax 
on board and take in the scenery and 
fascinating daily life of the locals.  
“The guides were also wonderful, so 
knowledgeable with a really good command 
of the English language and also had a great 
sense of humour,” she said.  Separate guides 

are provided for the French and English 
speakers, and all CroisiEurope cruises are 
bilingual French and English.  
“There were 25 French and only 4 English 
speakers, so this meant we had a lovely 
intimate sightseeing group,” said Michelle. 
“It was fabulous that RV Indochine was 
moored within close walking distance to 
explore Ho Chi Minh city.  
“With so much to enjoy, including the 
staff on board who had begun to feel like 
family, saying goodbye on the last day was 
sad, but all good things come to an end. 
“I very much enjoyed this cruise and it 
can certainly be sold with the utmost 
confidence for its overall high quality and 
fantastic value for money.”
The 8-night Mekong cruise is priced from 
$3050pp share twin, with seasonal 
surcharges. Currently an early booking 
saving is available of $700 per couple for 
the 11-day cruise when booked and paid by 
29NOV13. 
Freephone Innovative Travel on 0508 100 
111 info@innovative-travel.com     

Princess Cruises announces new World Cruise for 2015
Princess Cruises has announced details of its 
2015 world cruise, offering New Zealanders 
the chance to mark the 100th anniversary of 
the battle for Gallipoli and follow part of the 
ANZAC convoy route as Sea Princess 
circumnavigates the globe before calling 
home to Auckland.
Taking in 41 destinations in 28 countries, Sea 
Princess’ 100-night global circumnavigation 
will feature a record number of South 
American calls – including Cartagena and 
Pisco – as well as a maiden call to the wine 
capital of Australia’s west, Margaret River.

Visits to adventurous destinations from 
Reykjavik to Easter Island are mixed with 
popular favourites including Athens, Rome, 
Istanbul and Bermuda and scenic cruising 
through ANZAC Cove. Meanwhile, over-
night stops in New York, Dubai and Venice 
promise more opportunities to explore some 
of the world’s great cities. 
Princess Cruises is the only cruise line to 
offer a round trip world cruise from the 
southern hemisphere.
The full cruise from Sydney to Auckland 
departs Sunday 22MAY15 with fares starting

at NZ$24,149*pp twin share.  A range of 
sector voyages are also on sale with fares 
from $3799* for a 13-night cruise between 
London (Southampton) and New York via 
Ireland, Scotland, Iceland and Canada 
departing 12JUL15.
Early booking bonuses including onboard 
credits of up to A$2000**  per stateroom 
and free stateroom upgrades** are available 
on the world cruise.
*Fares are in New Zealand dollars on a per per-
son, twin share basis, and subject to 
availability.
**Available for bookings before 31AUG14, 
conditions apply.
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PEARL’S PEARLER
It is better to know useless things

than to know nothing at all
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Lindblad Expeditions-National Geographic 2014 voyages 
Lindblad Expeditions-National Geographic 
are launching their new 120-page catalogue 
highlighting expedition itineraries sailing in 
2014. A fleet of 10 expedition-style ships will 
visit all 7 continents and offer over 40 unique 
and diverse itineraries ranging from 7 to 24 
nights. 
Together Lindblad Expeditions and National 
Geographic offer travellers unique 
opportunities: an experienced expedition 
team sharing their knowledge, plus National 
Geographic explorers, writers and 
photographers; a fleet of expedition ships 

ranging in size from 28 to 148 guests, all 
well-equipped with a range of tools for 
exploration including Zodiacs, kayaks, 
hydrophones, video equipment including an 
ROV (on NG Orion and NG Explorer), scuba 
equipment (on NG Orion) and snorkelling 
gear.
For a copy of Explorations call Lindblad 
Expeditions-National Geographic on 0800 
444 462 or Email: info@orionexpeditions.com
An electronic version of Explorations can be 
downloaded here.

For the very first time two of the biggest Royal Caribbean 
International cruise ships, the Voyager of the Seas and 
Celebrity Solstice, are together in port at Tauranga. 
Between them they have brought between 6000 and 
7000 tourists, increasing the population of Tauranga 
by about 6% for a night.

HOSPITALITY
Quest for Whangarei
A $9.5 million three-storey serviced apartment
complex with five shops on the ground floor 
and a carpark basement is to be built in 
Whangarei, on the corner of Bank and 
Cameron Sts.
The Northern Advocate reports that the 34 
studio, one- and two-bedroom apartments 
will be operated by Quest Serviced Apartments, 
which has more than 150 hotel apartments in 
New Zealand, Fiji and Australia.

Quest Whangarei will have a reception area 
on the ground floor and 13 car parks for 
guests beneath.
Construction of the new building - replacing 
the arcade at the Bank St entrance to Farmers 
- will start before Christmas with all but the 
ground floor being demolished. The project is 
expected to be completed by the end of next 
year.

Flight Centre appointment
Flight Centre (NZ) Ltd has appointed Matt Parnell to the position of 
National Sales Leader for Flight Centre Corporate, effective 12NOV.
Mr Parnell is responsible for developing strategic initiatives to attract 
new business and increasing growth and market share for the entire 
corporate business, including FCm Travel Solutions, Corporate 
Traveller, cievents and Stage and Screen.
He brings a range of experience and expertise to his role, having been 
in the travel industry for over ten years, both locally and overseas.

Ultimate boy’s toy
A radio-controlled, flying 
one-fifteenth scale model of 
a Singapore Airlines A380 
is shown here . The radio-
controlled model is well 
worth viewing as it taxying, 
taking off and doing circuits 
before landing at a model 
aircraft airfield at Hausen 
am Albis, Swizerland. Well 
worth a viewing. Click here

www.orionexpeditions.com/explorations
http://www.youtube.com/watch?v=4au17XC8_-8

