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Pant! Pant! Pant!

The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 

So busy here there’s been no time to choose 
roles for this space.  

Sniff out the opportunities on the website 
and see for yourself!

Cherry Blossom Japan
small group • guaranteed departure • fully escorted

16 days departing 29 Mar 2014

0800 11 73 11
www.worldjourneys.co.nz

Click here

Earn $250 worth of 
P2R points on each 

deposited Canada, Alaska 
& USA booking

Earlybirds end 19 November, click here for more information

The Ultimate Touring Experience

NZ tour and activity quotes

CLICK 
HERE

Real food, great wines, savvy city style, natural attractions and country charm
 ....  right here on the edge of Auckland CLICK

HERE

Ding Ding – trams on track
After 996 days out of action following the quakes, the Christchurch 
Trams were this week transported from storage at the Ferrymead 
Heritage Park into the city centre in a plan to have them in service 
for Show Day (Canterbury Anniversary day) today.
Each tram has been fitted with new screens and audio video content 
to show visitors what Christchurch looked like before the quakes 
and what it could look like in the future. There’s gleaming new 
paint, shiny metal work, glossy varnished wood and authentic 
period signage. 
Major repairs to the 2.6km tram tracks that loop through the city 
were completed earlier this month as well as overhead tram wiring 
and cables.   
Post earthquake changes will see Stage One - a new but shortened 
linear city route that initially starts at the northern end of New 
Regent Street, through Cathedral Junction, across Cathedral Square 
and down to Canterbury Museum and back. Stage Two completion
is planned for mid-late 2014 and will see the route extended into 
a loop as worksites throughout the city are made safe and tram 
track repairs are completed. Stage Three will see the loop further 
extended and trams pass through the Re:START mall, hopefully by 
late 2014. 

http://www.tanoaaspen.com
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=284&packageName=Cherry-Blossom-Japan
http://www.nzonline.org.nz
http://www.franklincountry.com/
http://www.topdog.co.nz
http://www.scenictours.com.au/end-of-earlybirds-ca-nz/?utm_source=travelmemo&utm_medium=email&utm_campaign=trvelmemo_nz


NEW ZEALAND

6 NIGHT LUXURY CRUISE
DECEMBER 2013

CHRISTMAS IN 
FIORDLAND

WWW.ISLANDESCAPECRUISES.COM
INFO@ISLANDESCAPE.CO.NZ   FREEPHONE 0800 58 1717

Parliament passes NZICC legislation
SkyCity Entertainment Group Limited has 
welcomed the passing of the New Zealand 
International Convention Centre (NZICC) 
legislation in the New Zealand Parliament 
this week. 
This legislation gives effect to the agreement 
that will see SkyCity invest $402 million to 
design, build, own and operate the New 
Zealand International Convention Centre. 
The deal gives SkyCity a casino licence 
extension to 2048 and an increase in gaming 
product and other gaming concessions, which 
become fully operative once SkyCity enters 
into a binding building works contract for the 
NZICC which is expected to be in the second 
half of next year.

SkyCity chief executive Nigel Morrison says 
the estimated three-year construction period 
will require 1,000 construction jobs and will 
result in SkyCity employing an additional 
800 New Zealanders when the NZICC is 
fully operational, over and above the more 
than 3,500 people it currently employs in 
Auckland today. 
“This will be a vital piece of national tourism 
infrastructure that will reinforce Auckland as 
a leading international city by attracting high 
value events and visitors to Auckland and 
New Zealand. It will enable New Zealand to 
finally compete for major conventions in this 
part of the world,” says Morrison. 

Good news, bad news
Picton people sighed with relief at news that 
the Government has nixed plans to develop 
Clifford Bay as the South Island terminal for 
Cook Strait ferries. Instead it revealed that 
a Ministry of Transport-led expert review 
found that Picton’s facilities can be revamped 
over the next decade at a cost around half that 
estimated last year. They also found Picton’s 
facilities were not expected to fail or become 
constrained due to asset age or condition, or 
growth in freight volumes, over the next 30 
years. 
Later in the day, Picton learned that 
Interislander operator KiwiRail now expects 

the crippled Aratere to be out of action for 
six months. This means the ferry operator
will only be able to carry about half the 
freight and passengers it normally does 
during summer.  
A leased ship would not be in service until 
at least mid-January, meaning constrained 
capacity until at least then.
According to a story on the Stuff website,
KiwiRail had expected to carry about 
200,000 passengers and 55,000 cars during 
December and January, but had cut its 
forecast back to 140,000 passengers and 
33,000 vehicles without an additional ship. 

Chicago season extended – again
Auckland Theatre Company’s production of 
the musical Chicago has been extended for 
its third and final time – to Saturday 21DEC.
Playing at Q Theatre in Auckland, the show 

– starring Lucy Lawless, Amanda Billing and 
Shane Cortese – has enjoyed rave reviews 
and numerous sold-out houses.
www.atc.co.nz

GrabOne deals 
for Aucklanders 
Aucklanders are being 
encouraged to experience 
more of Auckland this 
month with 50% to 85% off 
a range of activities across 
the region.  
The initiative – ‘Discover 
the best of Auckland’ – was 
launched this week by 
ATEED.  
There are more than 25 
deals available on the 
GrabOne website and 
aucklandnz.com from 
13NOV to 03DEC and 
they need to be redeemed 
by 08DEC.  More than 20 
Auckland tourism operators 
are participating in offering 
these specials.
The initiative is part of 
ATEED’s local marketing 
efforts under its new 
domestic marketing 
campaign – AKL: 
The Show Never Stops.  
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Experience Exceptional Dining 5mins from Auckland Airport
                                                      www.jetpark.co.nz        NEW SUMMER MENU OUT NOW   

Special “Book of New Zealand” installation set to open in LA 
Tourism New Zealand hopes to make its 
mark on Los Angeles with an innovative 
walk-through, multi-media display that 
brings 100% Middle-earth, 100% Pure New 
Zealand to life. 
A sprawling installation that spans the length 
of two tennis courts, the Book of New Zealand 
is set to open at the Beverly Hilton Hotel in 
Beverly Hills, on the evening of Saturday, 
30NOV (NZ Sunday, 01DEC).  
While the installation is by invitation only, 
fans will have a chance to browse its pages 
as part of a special Public Day tour set for 
04DEC.     
The Book of New Zealand depicts four New 
Zealand filming locations, along with four 

actual film sets from The Hobbit: The 
Desolation of Smaug, set for release world-
wide beginning 13DEC.  
Digital content featuring Oscar®-winning 
Peter Jackson, director of The Hobbit Trilogy, 
will blend the magic and fantasy of Middle-
earth with the reality of the striking and 
diverse locations across New Zealand where 
the film Trilogy was made. 
The Book of New Zealand will be featured 
in media reports around the time of the 
worldwide release of the movie, and scores 
of international media outlets are expected 
to visit the display, generating considerable 
worldwide media coverage for the country. 

Kiwi Experience double hat trick
Kiwi Experience has scored a double hat 
trick at the Golden Backpack Awards, taking 
out the Best Tour/Transport Operator in New 
Zealand award for the sixth year running at 
the awards gala in Sydney on Friday night.
TNT magazine’s Golden Backpack Awards 

are Australasia’s only dedicated awards 
program for the independent travel sector, 
recognising those companies who work to 
deliver great backpacking experiences around 
New Zealand and Australia.  

Wellington company wins sought-after DoC contract
Seekom Ltd has been chosen by the 
Department of Conservation to provide 
online booking technology for DoC’s popular 
Great Walks, huts and campgrounds. 
Wellington-based Seekom was able to offer a 
total solution including property management, 
online bookings and channel management to 

meet DoC’s needs for most of its 300 
campsites and nearly 1000 huts. 
Seekom was formed in 2002. It provides 
online booking technology to nearly 900 
users in NZ, UK, Australia and Pacific Islands. 

Akaroa tourism operator 
Black Cat Cruises is 
celebrating being 
recognised by Lonely Planet 
in a top 10 list of the world’s 
‘Best Marine Encounters’. 
The company’s dolphin 
swimming operation was 
one of two New Zealand 
eco-tourism activities 
recognised by the 
influential international 
travel guide, the other one 
being Seal Swim Kaikoura.

Waharoa recreated at Te Puia
A carved waharoa (entranceway), widely 
regarded as the historic symbol of cultural 
tourism in Rotorua and New Zealand, has 
been expertly replicated at the New Zealand 
Māori Arts and Crafts Institute (NZMACI) at 
Te Puia in Rotorua.
It was unveiled at the Rotorua cultural 
attraction yesterday to commemorate 
the 50th anniversary of the 
organisation’s establishment under an 
Act of Parliament in 1963.
The original waharoa was carved by 
renowned Te Arawa carver Tene 
Waitere as one of two exhibited at the 
New Zealand International Exhibition 
in Hagley Park, Christchurch, in 1908.
Afterwards, one was transported to 
Rotorua where it was erected in Te 
Whakarewarewa geothermal valley,
and generations of visitors posed in 
front of it for photos. The second 
waharoa is on permanent display at Te 
Papa, in Wellington.
Te Puia chief executive, Tim Cossar, 
says the original waharoa stood in Te 
Whakarewarewa Valley for more than 
80 years, before it was removed for 
preservation some years ago.
“Unfortunately the years and our 
unique geothermal environment had 
started taking its toll on the original 

and it was stored away for preservation. Last 
month it was gifted back to the Schuster 
whanau, descendents of Tene Waitere who 
have a strong connection with our carving 
and weaving schools, for their safe keeping.” 
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AUSTRALIA

Tourism Bay of Plenty initiatives
Tourism Bay of Plenty has announced a pair 
of new initiatives on the eve of the peak 
summer season, including: 
>> a new marketing campaign, featuring a 
TV commercial in key domestic markets 
>> a Memorandum of Understanding with 
the Whakatane District Council that will see 
a pooling of promotional resources.  
The campaign, which includes the new brand 
positioning ‘Plenty for Everyone’, targets 
BoP locals and key domestic visitor markets,
Auckland and Waikato. It is designed to 
move the Bay into the top four tourism 
destinations in New Zealand and increase the 
amount visitors spend while in the region. 
The campaign includes newspaper and radio 
ads, and for the first time in nearly a decade, 

TV commercials. 
Tourism Bay of Plenty General Manager 
Rhys Arrowsmith says the campaign will 
showcase the laidback sophistication of the 
region and the variety of attractions on offer. 
The deal with Whakatane District Council 
will see the Council’s tourism promotional 
activities and associated budget move to 
Tourism Bay of Plenty.
Mr Arrowsmith says Tourism Bay of Plenty 
has always supported and promoted what 
Whakatane and its surrounds have to offer.
Social media campaigns will run throughout 
summer on Tourism Bay of Plenty’s website 
www.bayofplentynz.com and its Facebook 
page. 

Sam Cameron to head 
Destination NSW in NZ 
Destination NSW has appointed Ms Saman-
tha Cameron as its new Country Manager 
for New Zealand. Well known in the travel 
industry, Sam will be responsible for build-
ing upon the significant number of visitors 
to New South Wales from the New Zealand 
market. 
Having held roles across the travel industry 
including retail, wholesale, National and State 
Tourist offices for a number of Australian

tourism organisations, she brings solid 
experience and expertise in the New Zealand 
market to Destination NSW.

Tourism Cape York info centre in Cairns
Tourism Cape York has launched a visitor 
information centre in Cairns.
Installed at the Mercure Cairns Harbourside 
Hotel as part of the hotel’s existing ‘Cape 
York’ conference room, the centre will 

promote Cape York businesses exclusively, 
and be stocked with brochures and materials
for prospective travellers by Cape York 
Tourism. 
www.tourismcapeyork.com

Peppers hotel for Melbourne Docklands
Mantra Group will manage a new five-star 
hotel within Melbourne’s M Docklands 
development. 
The apartment hotel, with 68 one-bedroom 
units, is due to open in 2015 and will operate 
under the group’s luxury Peppers brand. 
Located next to Etihad Stadium on LaTrobe 
Street, it will be part of the A$100 million 

mixed-use M Docklands project and will 
occupy two levels of the 18-storey building 
with views like this. 
Peppers will manage an on-site restaurant, 
pool and gym, and lobby area with 24-hour 
reception and full service concierge. 
It will be the first Peppers property in 
Melbourne CBD.

Twilight format for Clipsal 500
Adelaide’s Clipsal 500 will be the first of 
five V8 Supercar events that will shift to a 
twilight format in 2014.
Country music star Keith Urban is also set 

to headline one of the after-race concerts in 
Adelaide.
The Clipsal 500 will be staged on the Adelaide 
street circuit from 27FEB-02MAR14.

A$2m bid fund for Adelaide Convention Centre
The South Australian State Government will 
give the Adelaide Convention Centre A$2 
million over two years to help it secure more 
“top-level” events. It will be additional to the 
existing annual A$240,000 bid fund. 
The fund, administered by the SA Tourism 
Commission, will be used exclusively to 
finance the convention centre’s pitches for 
big events.

InDaily reports that bids will be a joint 
decision of the SATC, the convention centre 
and the Adelaide Convention Bureau, with 
criteria including a return on investment of 
at least $35 for every dollar invested or the 
provision of “exceptional publicity, business 
or trade opportunities for the State”.
The convention centre is in the midst of stage 
one of a $350 million upgrade and expansion.
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Come  
& share
Australia
with us.

AATKings
Bringing Australia & New Zealand to life

Guided
Holidays

Short
Breaks

Day
Tours

Inspiring
Journeys

Aussie
Adventures

Untamed Kimberley

11 day Guided Holiday from

$5455 per person twin share* 
Darwin to Broome  
(available in reverse direction)

Save up to $880 per couple 
when you pay in full on or before 27 Jan 14*

earlybirds

*Conditions apply
10237

Kelly  Operations Team

Win an AAT Kings holiday with your smile
On the back of its brand relaunch and release of its new 2014/15 
Australia travel programme, AAT Kings is launching a new 
competition with five Australia and New Zealand Short Breaks for 
two up for grabs.
The ‘Win a holiday with your smile’ promotion is all about bringing
Australia and New Zealand to life. To be in the running, entrants 
simply upload a photo of themselves at their favourite Aussie or 
Kiwi holiday location via the www.aatkings.com website before 
Friday 06DEC13.
AAT Kings is promoting the competition on board its Day Tours, 
Short Breaks and Guided Holidays as well as on Facebook and 
via Twitter. You can also view entries and share them across social 
media. 
The Short Breaks prizes available are: 4-day Sydney & Blue 
Mountains; 4-day Kata Tjuta, Uluru & Kings Canyon; 4-day 
Melbourne & Great Ocean Road; 4-day Tasmania East Coast 
Highlights; and 4-day Rotorua Highlights.
Five lucky entrants will win one of the above Short Breaks for two, 
including return economy airfares from any capital city within 
Australia or New Zealand.

Bringing Australia to life
Living up to its new ‘Bringing Australia to Life’ tagline, AAT Kings 
is offering travellers deeper food and wine as well as cultural 
experiences, allowing them to get under the skin of the places they 
visit with AAT Kings in 2014/15.
The operator has also expanded its travel styles, introducing a fly-
around guided holiday of the east coast as well as partnering with 
Great Walks of Australia in Tasmania. 
AAT Kings says travelling is not just about seeing sights and ticking 
off boxes. It’s about really getting under the skin of the destinations
visited and there’s no better way to do this than by travelling with 
warm, friendly and enthusiastic Tour Directors, Driver Guides 
and staff. Their down-to-earth, authentic personalities make for an 
unforgettable holiday as they take your clients off the beaten track 
allowing them to experience these places like a local.  
AAT Kings is offering Early Payment Discounts of up to 7.5% 
across its Australian guided holidays for those who book and 
pay-in-full by 27JAN14. 
Visit www.aatkings.com, freephone 0800 500 146 or speak to sales 
manager Reece Scott.

The team from Tourism Western Australia, in Auckland this week 
for the last of their main centre Roadshows. They are pictured here 
outside the Sofitel (L to R): Jasmine Meagher – Exec Officer, 
Australia’s South West; David O’Malley – CEO, Australia’s Coral 
Coast; Noeleen Pearson – CEO, Perth Regional Tourism Org; Louise 
Frend – Tourism Western Australia Marketing Manager NZ; and 
Glen Chidlow – CEO, Australia’s North West. 

Barangaroo hotel one step closer
An agreement has been reached between the NSW Government and 
Crown Resorts that will see the development of a “six-star” luxury 
hotel at Sydney’s Barangaroo South precinct, subject to some changes 
to the Casino Control Act 1992, the issuing of a licence by the 
Independent Gaming and Liquor Authority, and necessary planning 
approvals.
Crown chairman James Packer has ambitions to create the best hotel 
in the 
world, a 
landmark 
for Sydney 
and “an 
architectural 
icon to rival 
some of the 
world’s best 
buildings.” 
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PACIFIC ISLANDS

Caloundra launches street fair 
Caloundra on the Sunshine Coast has 
launched The Caloundra Street Fair, 
previously known as the Markets on Bulcock, 
the town’s picturesque main street.
The new name aims to reflect the broader 
appeal and vibrancy that a street fair entails.  
Sunshine Coast Destination Limited CEO 
Simon Ambrose says the new name and 
revitalisation was timely after 11 years of 
Caloundra’s CBD hosting a very successful 
street market.
“The Caloundra Street Fair captures a 
carnival atmosphere with lots of diverse 

activities and entertainment from face 
painters, balloon masters, and street theatre 
performers,” Mr Ambrose said.
“Visitors can also enjoy some of the Sunshine
Coast’s best musicians while browsing 
among over 200 stalls offering boutique 
gift ideas and an array of the tastiest food to 
tempt every palate.” 
The Caloundra Street Fair runs every Sunday 
from 8am - 1pm with access to free Wi-Fi 
hotspots. 
www.caloundrastreetfair.com.au 

Major League Baseball in Sydney with Aim Holidays
Due to demand Aim Holidays has secured an 
extra allocation of tickets for the two season 
opening games of the 2014 Major League 
Baseball season.
The games between the Arizona Diamond-
backs and the Los Angeles Dodgers will 
be played at the Sydney Cricket Ground on 
22MAR and 23MAR14.
Aim’s extra allocation of tickets range from 
Grandstand Outfield to Platinum category - 
the very best available.
Three different Aim Event Packages are 
being offered to suit all budgets. All include 
three nights’ accommodation (twin share 
room only) and a Bronze ticket for both 
games. Supplements to upgrade tickets are 
readily available, as is the option to stay at 

any other hotel.
“For those that 
maybe want to see 
just the one game 
and/or stay for 
a shorter period 
of time, we can 
oblige accordingly,” says Aim’s Jay Soysa. 
“Your tailor made package is just a phone 
call away.” 
He says there is already difficulty in getting 
rooms confirmed at some of the more 
popular hotels, so clients need to decide now 
as these packages are only available for sale 
until 13DEC or until sold out. 
Call Jay Soysa on 09-444 2298 or email 
jay@aimholidays.co.nz.

Tourism Fiji appointment
Tourism Fiji is set to further strengthen the 
relationship with retail trade with the 
appointment of Cameron Taylor in a brand 
new role as Business Development Executive. 
Taylor brings with him a wealth of experience 
in the tourism industry. He began his career 
at Flight Centre in sales and marketing roles, 
progressing to Business Development 
Manager at Mirvac Hotels and Resorts and 
most recently as Business Development 

Manager for Accor Hotels Australia. 
Regional Director of Tourism Fiji, Wayne 
Deed, says the creation of this role reflects 
the NTO’s commitment to retail trade. 
“Cameron’s in depth knowledge of the 
market, along with his passion for travel and 
tourism, will help to develop further business 
opportunities for the travel trade especially 
in the retail leisure and MICE markets,” says 
Deed. 

Jacquie Carson, NZ rep for 
Vanuatu Tourism Office, and 
Richard Elliot, Air Vanuatu 
Manager NZ, manning their 
stand at this week’s PAICE 
– Pacific Area Incentives 
and Conferences Expo – at 
Auckland’s SkyCity 
Convention Centre.
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Brando magic rubs off on Air Tahiti Nui
Marlon Brando’s magic lives on – so much 
so that Air Tahiti Nui has had to keep 
replenishing supplies of its latest in-flight 
magazine because of the sultry black and 
white cover shot.
“We’ve never had a run on the magazine 
like we’ve had this month – they’re literally 
walking off the aircraft,” said Air Tahiti Nui 
General Manager New Zealand Australia 
Mark Hutchinson.
The current issue of Revatahiti shows actor 
Brando in a romantic pose with local beauty 

Tarita Teriipaia, his leading lady and wife-to-
be in the film classic Mutiny on the Bounty, 
shot in the Tahiti islands in 1962.
Mr Hutchinson said 2014 was shaping up to 
be a big one for Tahiti and her islands, with 
the planned mid-year opening of The Brando, 
a luxury eco-resort on Tetiaroa, the alluring 
Tahitian atoll that Brando purchased as his 
island home.
For information about Air Tahiti Nui visit 
www.airtahitinui.co.nz

Amazing Lau Group inaugural cruise
Captain Cook Cruises, Fiji has successfully 
completed its first ever 11-night Lau cruise.
Guests got to wake up to different exotic 
islands each morning, swim amidst amazing
corals and fish life in pristine waters, and 
mingle with descendants of a Tongan prince. 
They also got to be among the first group of 
tourists to step ashore on what was once a 
sacred island. 
The cruise onboard Fiji’s largest cruise ship, 
the MV Reef Endeavour was given a musical
ticker tape send off from Port Denarau on 
22OCT by a Fiji Goverment Minister and the 
Fiji Police Brass Band. During the 11 day 
cruise, passengers visited Fiji’s Garden Island 
of Taveuni, the remote lighthouse island 
Wailagilala, six Lauan islands and Namuana 
on the island of Kadavu.
In Vanuabalavu, they were able to swim in 
and around three limestone caves inside the 
Bay of Islands, as well as to meet and be 
entertained by descendents of Maa’fu, a 
Tongan prince. They also joined in a local 
church service.
The chief and people of Kabara honoured 
Captain Cook Cruises as the first cruising 

company to call at the island by removing
the tabu against outsiders visiting their sacred 
uninhabited island of Vuaqava with a large 
seawater lagoon in its centre. The 2½km hike
from the beach to the lake offered passengers
an insight into old Fijian village and burial 
sites. The owners of Vuaqava later hosted 
Reef Endeavour’s 126 passengers and 56 
crew to an island feast on their village rara 
(green) and performed ceremonies and 
dances reserved for very important guests. 
The stop on Udu Village on Totoya allowed 
guests to visit and mingle with the 16 students 
of Udu Village School and their teachers, 
while the final call at Namuana Village in 
Vunisea, Kadavu was to witness the rare 
sacred calling of the turtle ceremony.
Captain Cook Cruises Fiji Director 
Commander Semi Koroilavesau says: “Like 
other Captain Cook Cruises, we of course 
will go back to the drawing board and re-visit 
the itinerary now that we have successfully 
completed our maiden cruise of the beautiful 
Lau Group.
“But whatever changes we will do, be rest 
assured that come our next cruise to Lau 
scheduled for April 2014, it will continue to 
be an amazing cultural and exploratory 
experience for everyone involved.”
CCC Fiji has another cruise to the Lau Group 
departing on 22APR14 and have just released 
a third date on 04NOV14, both for 11 nights.  

You never know what you might find on Norfolk Island, says Susie Williams 
of Hogan & Associates, who is currently in Norfolk Island with participants 
on Norfolk Island Tourism’s agent famil.
Susie says they are having a “fantastic time and discovering all kinds of 
interesting sights!”
They have had an action packed couple of days with a tour of the island, 
discovering historic Kingston, the Pier Store Museum, a car rally, wine-
tasting, site inspections, Cyclorama, Hillis Garden and Progressive Dinner 
….and even managed to squeeze in a little photo shoot along the way...   
Pictured here are Michelle Beretta from Harvey World Travel Warkworth 
and Susie with a Norfolk Island friend.  
“Remember,” says Susie. “The Norfolk Island self-famil is available for sales 
until 18NOV at $225pp for agent + companion.”
 See TATS for details - www.tats.co.nz
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Norfolk Island famil (see p7) L-R:  Talita Tooomata-Vakaruru (HoT New Lynn), Kevin - Norfolk 
Island, Michelle Beretta - Harvey World Travel Warkworth,   Janne Malcolm (Our Pacific) ,
Susie Williams (Hogan and Assoc), Vanessa Grigg (Air NZ  Manager - Rotorua).
Front: Julia McNee (HoT Whangamata).  Back: Robert Numans HWT Milford.

Measles outbreak in Bali
Health authorities in Australia are warning 
about an outbreak of measles in Bali, urging 
travellers to ensure they are vaccinated. 
The Age newspaper reports that five 
Victorians have been diagnosed with measles 
after returning from Bali over the past five 
weeks. Clusters of measles cases have also 
been reported in other states following an 
outbreak of the infectious disease in 
Indonesia. 
Victoria’s acting chief health officer Dr 

Michael Ackland says measles is common 
in Bali and poses a significant risk to anyone 
who has not been vaccinated.
“While most people brush measles aside, it 
can become quite a serious illness resulting in 
pneumonia, and indeed, encephalitis which is 
an infection of the brain.”
Adults aged between 33 and 47 are at high 
risk of contracting measles because many 
in the age group did not receive the vaccine 
when they were young.

Exotic Holidays India promotion
Specialist wholesaler Exotic Holidays, in 
partnership with India Tourism and Taj 
Hotels, this week hosted more than 70 travel 
agents and brokers at an Indian Evening 
Dinner in Auckland. 
Also attended by MPs Dr Rajen Prasad and 
Kanwaljeet Singh Bakshi, the event featured 
presentations from Madhu Dubey, regional 
director for India Tourism and Thushara 
Liyanarachchi from Taj Hotels & Resorts.
Agents were also entertained by a team of 
energetic Bollywood dancers and dined on an 
array of Indian cuisine. 
In its three years of operation, Rahul Sharma’s
Exotic Holidays operation has grown 
significantly and has been voted by the 
industry as one of the best wholesalers in 

the market. Sharma says their success comes 
down to delivering consistently good service, 
carefully sourced product and competitive 
pricing. 
“Our 24/7 Concierge product is very popular,” 
says Sharma. “Clients are provided with a 
prepaid mobile phone programmed with our 
special Concierge Service number in India 
where they can get round the clock local 
information and help. Clients also like being 
able to provide their family with a number 
where they can be contacted at all times.”
A lucky door prize draw saw Terry Hardisty 
from House of Travel Mission Bay win a 
5-night India package with Taj Hotels 
accommodation.

Travelport signs HX, UO
Travelport has announced a new multi-year 
content agreement with Hong Kong Airlines 
(HX) and its low-cost, sister airline – Hong 
Kong Express Airways (UO).
Effective immediately, the agreement provides 
Travelport-connected agents worldwide with 
access to up-to-date route information and

 fares from both the airlines.  The two airlines 
have also selected Travelport as their 
preferred GDS in Hong Kong meaning 
Travelport-connected agents and their 
travelling customers in the region will benefit 
from exclusive promotions. 

India & Sri LankaExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER
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THE AMERICAS

Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard

Thailand to promote via Google+
The Tourism Authority of Thailand aims to 
create the world’s largest online photo album 
of Thai tourism attractions and cultural 
traditions by encouraging visitors to share 
their photos via Google+ using #Thailand-
Only.
The “ThailandOnly (share to the world)” 
social media campaign runs until 10DEC13. 
TAT is also promoting the Thailand Super 
Quality website in an effort to increase both 
the quality of tourism products and attract 
more high-spending visitors. The mini site 
presents the very best of Thailand’s luxury 
products and services. Since launching it in 
April, more than 800 operators and 14,078 
members have registered.

Buenos Aires flights to end
Aerolineas Argentinas is to drop its Buenos
Aires – Sydney service from 01APR14 
because it cannot justify having an exclusive
fleet of planes capable of economically 
operating the polar route after it retires its 
20-year-old A340-200 aircraft. In a statement 
AR says this would undermine the 
standardisation and efficiency provided for in 
its business plan. And besides, says AR,
Australia ranks as the 50th most desired 

destination for Argentines.
AR has operated between Argentina and 
Australasia for 27 years, and the South 
America routes will now be the sole domain 
of Qantas and LAN.
Ticketed passengers with confirmed travel on 
AR SYD-BUE sectors after 02APR14 will 
be re-accommodated on alternative flight 
routings and are asked to contact Aerolineas 
Argentinas for rerouting options. 

New Air Tahiti LAX fares
Air Tahiti Nui has released new Economy 
Class and Business Class fares for travel to 
Los Angeles for sales until 26NOV13 and 
travel departures 26JAN-31MAY14, with a 
60-day maximum stay.
Air Tahiti Nui offers connections three times 
a week from Auckland  to Los Angeles, with 
the introduction of its third service to Papeete 
effective 10DEC13.  This increases the total 
number of flight options to five per week if 
codeshare services are offered, although the 
connections to Los Angeles may be longer 
if a codeshare service is used.  This opens 

up opportunities to stopover and relax in the 
beautiful Tahitian Islands.
The fares now allow travel from Auckland, 
Wellington, Christchurch and Queenstown 
using Jetstar services. It is also to fly from 
other domestic destinations at a surcharge 
flying Air New Zealand. 
Note that an overnight is required in Auckland
on the return leg if JQ is used between AKL 
and ZQN. 
Air Tahiti Nui pays 7% commission on all 
fares to all destinations.  

Seattle gets more 
Hawaiian seats
Hawaiian Airlines has brought forward 
plans to increase seat capacity between 
Hawaii and Seattle by two weeks. 
HA’s 294-seat Airbus 330-200 aircraft will 
now operate HNL-SEA from 26NOV, and 
from Maui to Seattle on 02DEC. 
The airline currently operates a 264-seat 
Boeing 767-300ER aircraft on its Seattle 
routes.

US East Coast Escape 
for 25% less
If your clients are seeking a last-minute 
Christmas getaway, Adventure World 
suggests you sell them a festive holiday in the 
US with TrekAmerica and save them $700 on 
a Christmas departure from Miami. 
Priced from $2099pp, this Atlantic Budget 
Lodging Tour (BLT) takes guests from the 
golden sands of Florida through Tennessee, 
Mississippi and Alabama to the beauty of 
the Appalachian Mountains. They will get to 
sample New Orleans jazz, spicy Cajun 
cooking, the swamps and bayous of 
Louisiana, Graceland in Memphis and 
America’s capital, Washington DC, before 
ending their trip in the Big Apple, NYC.
Book quickly – there are limited spaces left 
on this departure. 
Call Adventure World on 0800 238 368 or 
visit www.adventureworld.co.nz.  Terms & 
conditions apply.

Mexico’s VAT to increase
Mexico’s congress has passed a tax reform 
measure that would make changes to 
customs practices and raise the value-
added tax in border regions.
The measure now awaits President 
Enrique Pena Nieto’s signature.
One provision in the bill would raise the 
VAT to 16% in border regions from the 
current rate of 11%, effective 01JAN14.
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2014 TrekAmerica Departures - 
Over 400 Guaranteed to Run
Adventure World reports that over 400 
TrekAmerica 2014 departures are now 
officially guaranteed to run. To view the full 
range of 2014/15 TrekAmerica itineraries, 
order a copy of their brochure here, and to 
discuss options, call 0508 496 753 or visit 
www.adventureworld.co.nz.

Canada tourism slide
Canada boasts world-class destinations such 
as the Rockies and Niagara Falls, but it’s 
missing out on a global tourism boom, 
costing the economy billions of dollars a 
year.
The number of international visitors to 
Canada has plunged 20% since 2000 even as 
global travel soars, according to a sobering 
report from Deloitte Canada.
As recently as 1970, Canada was the world’s 
second most popular destination, behind 
Italy. It is now in 18th spot, trailing countries 
such as Ukraine and Saudi Arabia.

AFRICA

PURE Life Experiences
World Journeys Director Ange Pirie is 
currently attending the 5th annual PURE Life 
Experiences event in Marrakech, 
Morocco.  Now considered the world’s 
defining Experiential Travel trade event, 
PURE is described as “a hub of ideas, 
inspiration and innovation” where high-end 
experienced-based travel suppliers showcase 
their wares to a very select group of invited 

buyers from around the world.  
“It’s been great catching up with many of 
our existing suppliers, such as &Beyond 
and Inkaterra, but equally valuable to be 
able to source exciting new experiences for 
the discerning traveller,” says Ange.  World 
Journeys has been a member of PURE since 
2011.

World Journey director, Ange Pirie at PURE, Marrakech with Joss 
Kent (CEO &Beyond) and Ryan Powell (Sales Director &Beyond)

Britain eases Egypt travel warning
Britain’s Foreign Office has relaxed it travel 
advice for Egypt enabling holidaymakers to 
return to Aswan, Abu Simbel, Alexandria and 
Luxor.
Its updated travel advice is advising against 
all but essential travel to:
>> the Governorate of South Sinai, with the 
exception of the Red Sea Resorts, including
those in the entire region of Sharm el Sheikh, 
Taba, Nuweiba and Dahab, plus the St 
Catherine’s Monastery World Heritage Site, 
road travel between the Red Sea resorts, 
road travel from the Red Sea resorts to St 
Catherine’s Monastery approaching from the 
east, and transfers between the resorts and the 
airports of Taba and Sharm el Sheikh
>> the Governorates of Cairo, Bani Suef, 
Minya, Asyut and Sohag
>> Greater Cairo (including Giza 6th October 
City and the Giza Pyramids, which are part of 
the Giza Governorate).
It is not advising against the use of Cairo 
airport as a transit stop providing travellers 
do not leave the airport grounds.

Cape/Vic Falls Stay/Pay combo 
World Journeys is promoting a Stay 7/Pay 5 
night deal on a combination of 4 nights at the 
Cape Grace hotel in Cape Town, South 
Africa, and 3 nights at The Victoria Falls 
Hotel at Vic Falls, Zimbabwe.   A free 
afternoon tea or whisky tasting for two at 
Cape Grace, and a free afternoon tea at The 
Victoria Falls Hotel are also included.  
The offer is valid on new bookings only, for 
travel to 20DEC13.  Contact World Journeys 
0800 117311 or info@worldjourneys.co.nz
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EUROPE

Boutique Florence
The best way to explore Florence is on a 
walking tour with a guide who knows where 
to go for the iconic sights and also the more 
unique aspects of the famed city.  
World Journeys says one district best explored 
on a walking tour is Santo Spirito, a residential 
enclave of quiet and narrow streets free of 
the hordes of tourists that crowd the centre of 
Florence. Mostly housed in elegant 
Renaissance buildings, the shops in Santo 

Spirito preserve the increasingly hard-to-
find tradition of locally handmade products.  
Discover a fourth generation shoe-maker, 
bespoke jewellery or fashion, and boutique 
Tuscan wines.  
World Journeys recommends including such 
a walking tour in any Italian itinerary to add 
authentic local flavour to the client experience.  
Contact Kate on 0800 117311 or email 
kate@worldjourneys.co.nz

Barging Deals for 2014
World Journeys has savings of 750 Euros per 
cabin on canal/river barging holidays with 
European Waterways on early 2014 season 
departures.  Book and deposit by 20DEC13 
to save 750 Euros per cabin on 7-day barge 
holidays on the waterways of Burgundy, 
France aboard La Belle Epoque (30MAR14 
departure), and L’ Impressionniste (27APR14 
departure); along the Canal du Midi in France 

aboard the Anjodi (27APR14 departure); 
and along the rivers of Scotland aboard the 
Scottish Highlander (27APR14 departure).  
A “No Single Supplement” offer is also 
available on selected spring 2014 cruises 
aboard La Belle Epoque in Burgundy.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

London Britannia Airport floated
A new six-runway hub airport to the east of 
London could be built within seven years at a 
cost of £47.3billion, according to a proposal 
released by Thames Estuary Research and 
Development (Testrad), a consortium formed 
by London Mayor Boris Johnson to address 
London’s aviation gridlock.
The proposed new airport would sit on a 
purpose-built island off the Isle of Sheppey in 
Kent in the Thames Estuary, some 50 miles 
east of central London, and would require the 
closure of Heathrow airport, which employs 
76,000 people.

London Britannia Airport was unveiled at the 
House of Lords this week as a better option 
than adding more runways at Heathrow. It 
would also create 200,000 jobs. Testrad says 
the new airport site eliminates the need for 
planes to fly over densely populated areas 
of London and the south east, removing 
completely the noise contours and impact 
which have bedevilled millions of people 
throughout and around London over the past 
40 years.
The Daily Mail says Heathrow vehemently 
opposes the plans.

Istanbul’s historic palace ministay 
The Innovative Travel Co. has a special offer 
for the historic 5 star Deluxe category Pera 
Palace in the heart of Istanbul.
Originally built in 1892 during the last years 
of the Ottoman Empire to host the guests of 
the Orient Express, Pera Palace was the most 
luxurious hotel in Istanbul.  It has hosted an 
impressive list of guests including Ernest 
Hemingway, Agatha Christie and Alfred 
Hitchcock among others.
Pera Palace is surrounded by some of the 
city’s famed points of interest and overlooks 
the magnificent Golden Horn. Having been 

beautifully restored and reopened in 2010, it 
has been declared a ‘Special Category 
Museum Hotel’, offering all the romance of 
old Istanbul and all the luxury of the modern 
city.  
Currently a three-night stay in a Deluxe 
Golden Horn View room, with arrival 
transfer, daily breakfast, a complimentary tea 
time buffet and one small-group sightseeing
day tour of Istanbul with lunch is priced at 
$950pp. Freephone 0508 100 111 
or email info@innovative-travel.com 
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TOUR PRODUCT AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Adventure World’s latest World Deals here
Adventure World’s latest World Deals 
catalogue for 2014 travel is now available. 

Agents can view the catalogue online, or 
order a copy by visiting the AW website.

Innovative Travel Company 2014 launch 
The Innovative Travel Company launched its 
2014 programme in conjunction with 
Singapore Airlines this week.  
Those agents attending the launch commented 
on the variety of exotic and luxury holidays 
on offer from the specialist wholesaler.
Many new properties are featured in Greece 
and the Greek Islands; there are an array of 
boutique Mediterranean and Adriatic cruises; 
a comprehensive range of options for Turkey 
and Morocco, and Innovative can tailor-made 
itineraries for all three destinations.  
Innovative’s ‘specialist’ territory, the Middle
East, is also strongly represented with 
product.
The wholesaler promoted a new range of 
Women Only Tours, with options for women 
travelling on their own to join small-group 
itineraries while avoiding single supplement 
charges.

India, Cambodia, Vietnam & Myanmar 
holidays were also highlighted, as were 
programs for Russia & Eastern Europe, 
another highly specialised area the company 
offers in conjunction with the Russian Travel 
Centre and the Eastern Europe Travel Bureau.  
As GSA for French family owned CroisiEurope, 
Innovative highlighted their variety and value 
for money. New to the programme are four 
beautifully restored barges providing relaxing 
and luxurious river cruising in France.  
A highlight of the launch function was a 
colourful presentation from the wholesaler’s 
Brand Ambassador, Jane Daniels, on her 
recent travels to Uzbekistan. Former 
diplomat Roy Ferguson was another special 
guest, briefing agents on his role with 
Innovative as tour host and security advisor 
for Gallipoli’s 100th commemorations in 
2015.   

Robyn Galloway - Innovative MD; Duncan McKenzie - SIA; Jane Daniels -Brand 
Ambassador; Carol Wisker - PR & Marketing; Roy Ferguson - Gallipoli 2015 host

AA-US Mega-merger gets nod
American Airlines and US Airways have 
settled the antitrust lawsuit filed in August 
by the US Department of Justice, agreeing to 
divest slots and facilities at several airports to 

enable the mega-merger of the two airlines to 
proceed.
The carriers believe that the merger can be 
completed before Christmas.

Air New Zealand supports Virgin Australia rights issue
Air New Zealand confirms that it will be 
fully supporting the rights issue announced 
by Virgin Australia yesterday. The A$350 
million capital raising will further strengthen 
Virgin Australia as it consolidates and builds 
its position in the Australian domestic and 
international airline markets.
Air New Zealand says it will take up its full 
pro rata entitlement under the rights issue and 
sub-underwrite the issue together with the 
other major shareholders, SIA and Etihad. In 

the event that additional shares are available 
from the underwriting, Air NZ’s shareholding 
could increase to as much as 25.5%.
Air New Zealand CEO Christopher Luxon 
says, “We have been impressed by the ability 
of Virgin and its executive team to quickly 
and successfully undertake a major strategy 
shift to become a much more effective 
competitor.  We have endorsed that strategy 
from the time of our initial investment in 
2011.”

Hobbit 777-300 takes gold
Hamilton company Admark Visual Imaging 
has won an international gold medal for 
turning an Air New Zealand Boeing 777-300 
into a flying promotion for The Hobbit. 
The digitally printed 830sqm graphic was 
the largest ever to be applied to an aircraft, 

winning Admark the gold medal award at 
the Specialist Graphic Imaging Association’s 
Golden Image Awards in Orlando, Florida.  
The awards attract entries from throughout 
the world.

Emirates Group results
Emirates Group has recorded a 13% increase 
in first half revenues to AED42.3 billion 
(US$11.5 billion), and 4% increase in net 
profits to AED2.2 billion (US$600 million)  
Emirates Airline carried 21.5 million pax (up 
15%), added 10 new aircraft (16% increase 

in capacity), held seat load factor steady at 
79.2%, and returned a net profit of AED 1.7 
billion (US$ 475 million).  
dnata revenues rose 18% to AED3.7 billion 
(US$1 billion), with net profits up 13% to 
AED458 million (US$125 million). 

The Competition Commission of India has cleared the final regulatory 
hurdle for Etihad Airways to buy a 24% stake in Jet Airways.
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Over 120 European destinations ... now that’s Wunderbar!

Lufthansa Munich receives International Five Star Diamond Award
Lufthansa’s First Class Lounge at Munich 
Airport has received the coveted International 
Five Star Diamond Award from the American 
Academy of Hospitality Sciences in 
recognition of the outstanding quality offered 
to lounge customers by the airline. “The 
Munich lounge now ranks among the finest
First Class Lounges worldwide,” the jury 
said, explaining its decision. Munich is the 
third Lufthansa First Class Lounge after 

Frankfurt and New York to win this top 
award. 
The First Class Lounge at Munich Airport 
is the only Lufthansa lounge that can be 
accessed by customers on two levels. This 
means that it can be used by departing and 
arriving passengers as well as by passengers 
in transit. An integrated passport control also 
greatly enhances travel convenience.

Lufthansa Book & Win reminder
Lufthansa is reminding agents that its Book 
& Win promotion, with the chance to win 
The Football Trip of the Year, closes next 
Tuesday 19NOV.
Just book Lufthansa before the deadline to be 
in the draw to win a trip for two to Munich, 

with accommodation and tickets to watch FC 
Bayern Munich vs Manchester City at the 
Allianz Arena, Munich.
Enter as many times as you like at 
www.lufthansaexperts.com

SIA second-quarter performance
The SIA Group earned an operating profit of 
SG$87 million in the second quarter of the 
2013-14 financial year, up 24.3% on the same 
quarter last year.
Group revenue grew $107 million, up 2.8% 
to $3,901 million on the back of 5.0% growth 
in passenger carriage, partially offset by a 
decline in yields.  

On the cost side, Group expenditure rose $90 
million (+2.4%) to $3,814 million.
Group net profit for the second quarter was 
$160 million, up 77.8% on the corresponding
period a year ago, mainly attributable to 
higher operating profit, share of profits from 
associated companies and gains from the sale 
of aircraft.

SIA increases free baggage allowance 
Singapore Airlines customers will get an 
increased free checked-in baggage allowance
from today, 15NOV, for all Singapore Airlines 
and SilkAir flights. 
Checked-in baggage allowances will increase 
by 10kg for all classes of travel. Customers 
will be entitled to free baggage allowances of 
50kg in Suites and First Class, 40kg in 
Business Class and 30kg in Economy class.
For flights to and from the US, where a per-
piece allowance applies, customers travelling 
in Suites, First Class and Business Class will 

be entitled to check in two pieces of luggage 
of up to 32kg each, up from 23kg previously.
KrisFlyer Elite Gold and Star Alliance Gold 
members will continue to enjoy an additional 
20kg of baggage allowance across all travel 
classes, or one extra piece of checked-in 
baggage when travelling to or from the US 
and Brazil.
PPS Club members will also continue to be 
entitled to double the checked-in baggage 
allowance in their respective class of travel.

Malaysia Airlines revises excess baggage rates
Effective today 15NOV13, a new MH Excess 
Baggage Rates policy applies on all Malaysia 

Airlines flights. The revised rates are as per 
the table below.
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CRUISE NEWS

Etihad staff celebrate 10 years
Etihad Airways, the national airline of the 
United Arab Emirates, has marked its tenth 
anniversary with a grand celebration day for 
staff members and their families at Yas 
Marina Circuit in Abu Dhabi.
More than 20,000 people attended the day-
long event, which included a wealth of 

activities, entertainment and competitions 
hosted by international celebrities.
The highlight of the day was the final of the 
Etihad Airways E-Factor talent competition, 
presented by X Factor judge, Dannii 
Minogue.

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

2014 Norway  
& Scandinavia  

brochure out now!
*Early booking offer valid on select 2014   
Norway Classic Voyage departures only. 
Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full conditions.

See the spectacular  
Northern Lights in Norway 

aboard Hurtigruten,  
your perfect vantage point

Book by  
31 January 2014  

  
select voyage  

fares

UP  
TOSAVE

25%
&

ON*

2014 EARLY BOOKING  
OFFER EXTENDED

The Hawaiian Airlines team 
- Leesha Kawamura, Russell 
Williss and Lindsey Morgan,
at their stand between 
appointments at this week’s 
PAICE -  Pacific Area 
Incentives and Conferences 
Expo – at Auckland’s SkyCity 
Convention Centre. 

Tauck River Cruises filling 
fast for 2014
Tauck’s popular European River Cruises are 
filling up fast for 2014, says Adventure
World, which recommends French 
Waterways, the 10-day crème de la crème 
of French cruises. Your clients will start 
their tour in style in Paris, with a two-night 
stay at the InterContinental Paris Le Grand 
Hotel, opened in 1862 by Empress Eugenie, 
wife of Napoleon III. They then embark on 
their cruise along the Rhône through prime 
vineyard country with private wine tastings, 
a chance to explore Lyon’s historic indoor 
food market and to experience dinner 
overlooking the Pont du Gard. 
View the full range of Tauck’s river cruising 
itineraries through Adventure World online 
here and call the destination experts on 
0508 496 753.
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FROM THE BRIDGE

STATEROOMS 
SELLING QUICKLY
Save $1,000* per couple  

on all 2014 river cruises.

CLICK HERE

*Conditions: Discounts are per couple, listed in Australian 
dollars, twin share including port charges. Limited single 
pricing available; call for details. Valid on 2014 sailings only. 
Must book by 20 December, 2013. Offer is combinable 
with Past Passenger Discount. Conditions apply; visit  
www.vikingrivercruises.com.au. ^Conditions apply.  
Visit www.vikingrivercruises.com.au/995air-europe.aspx

Plus, simple 

$995^  
AIR OFFER

Space Ratio
Does the size of a ship really matter and how are 
they actually measured? As with most things in life 
the importance of such an issue is always personal.
A small boutique vessel providing an intimate 
cruise experience is preferred by some but for 
others, a large floating resort with loads of activities 
is a better option.
Ships are measured by their Gross Registered 
Tonnage or GRT. On one hand you may think the 
GRT of any vessel is not a factor when discussing 
options with your clients however, read on. The 
GRT is not actually the physical weight of a ship 
- it indicates the total enclosed volume.
Once you are armed with the GRT of a ship your 
next mission is to find the passenger capacity. 
Capacity is measured based on two persons in each 
cabin despite the fact that a ship can actually carry 
more passengers than what the capacity indicates 
based on triple and quad share cabins.
Once you have the GRT and the capacity of a ship 
you have the ability to really show off to your clients 
by giving them the passenger to space ratio of the 
ship they are travelling on. The passenger to space 
ratio is simply the GRT divided by the passenger 
capacity.
For example a ship with a GRT of 70,000 that can 
carry 2,000 guests has a passenger to space ratio 
of 35. You guessed it – the higher the number you 
come up with, the more “elbow room” per 
passenger on board.

CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

As a general rule, a 
passenger to space ratio 
of less than 10 is cramped, 
10 to 20 is still quite 
confined, 20 to 30 is OK, 
30 to 50 is quite spacious 
and 50+ is the ultimate!

Royal Caribbean provides typhoon relief
Royal Caribbean Cruises is joining humanitarian relief efforts in response to 
the catastrophic damage caused by Typhoon Haiyan in the Philippines.
“More than 12,800 of our employees call the Philippines home,” says 
Richard D. Fain, chairman and chief executive officer, Royal Caribbean 
Cruises Ltd.  “We want to do everything we can to help them, their families, 
and their neighbours heal from this terrible tragedy.”
Filipinos are the largest nationality represented on the six cruise lines that 
make up Royal Caribbean Cruises Ltd., which employs 60,000 crew members 
on 41 ships around the world. 
The company said its efforts to help the people of the Philippines would total 
US$1 million.
Royal Caribbean will be partnering with World Vision to provide broader 
assistance to storm victims. World Vision, which has operated in the 
Philippines since 1954, has deployed emergency relief teams across the 
country to provide food, hygiene, and shelter kits, and to assess mid- and long 
term needs. 

Swan Hellenic offer
Swan Hellenic has released a 
special discount of AUD$75pp off 

standard brochure fares across all cabin 
categories for five of their 2014 cruise 
collection.  Sales until 23DEC13. 

Departures are:
28APR14   Scandinavian Spring        12 days Portsmouth return
24MAY14  Celtic Coasts                                12 days Portsmouth return
15JUL14     Norway & the North Cape          16 days Portsmouth return
08OCT14    Realms of the Mediterranean    15 days Rome to Athens
22OCT14    Pyramids and Petra                   15 days Athens to Sharm El  
       Sheikh

Pricing starts from AUD$2,790pp 
share twin, based on inside cabin, 
on Celtic Coasts itinerary. 
Swan Hellenic’s APR14-APR15 

brochure is out now. Call 0508 
CRUISE (278 473) or 09-523 7788 
for brochures, instant availability and 
bookings.  

Cunard’s 175th
Cunard Line plans two special events in 2015 in its spiritual home of Liverpool, 
marking the company’s 175th anniversary.
First, the three Queens—Queen Mary 2, Queen Victoria and Queen Elizabeth 
— will meet on the Mersey for the first time on 25MAY. Then, on 04JUL, 
Queen Mary 2 will sail from Liverpool to recreate the original trans-Atlantic 
crossing on July 4, 1840, of Cunard’s Britannia from Liverpool to Halifax and 
Boston.
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Hurtigruten Christmas or New Year
Norway is renowned for its Christmas 
traditions, steeped in the origins of countless 
legends of trolls and yuletide tales of sleighs 
and magical reindeer. Your clients can spend 
the festive period surrounded by snow-
capped mountains, twinkly lights and with a 
bit of luck, the Northern lights. 
Hurtigruten is offering a two-for-one special 
on selected voyages over the festive period, 
meaning a Christmas break could cost as 
little as £49pp per night on full-board basis. 
Hurtigruten ships offer traditional festive 
specialities and the typically Norwegian 
relaxed atmosphere. Guests who not only 
want to enjoy the festive atmosphere on 
board but also experience the Norwegian 
Winter’s Tale on shore have a whole host 
of activities to choose from including a dog 
sledding tour, a snowmobile safari and even a 
reindeer sleigh ride. 
Celebrate Christmas the Norwegian way
The crew and guests decorate the vessels and 
the Christmas tree together using Christmas 
decorations made on board, and they learn 
Norwegian Christmas songs. Norwegian 
festive treats such as “Julekake”, a sweet 
Christmas bread with raisins, candied lemon 
peel, nuts and cardamom is a must. On 
24DEC, all Hurtigruten ships will moor 
in their respective ports for approximately 
24 hours. In each location, the Hurtigruten 
guests are cordially invited to attend 
Christmas mass at the local churches. 
Christmas Eve is then celebrated on board 
with the crew and guests, and Julenissen, the 
Norwegian Father Christmas, pays the ships 
a visit. 
The MS Polarlys will be arriving in 
Kjøllefjord on Christmas Eve, where it will 
stay until Christmas night. The 12-day 

Classic Round Voyage departing on 19DEC 
costs from £1,303 for two passengers (based 
on twin share, full board). 
The Wilderness Adventure camp excursion 
including reindeer driving plus dog sledding 
or snowmobile safari costs from £253pp.
See in the New Year in the Arctic Circle 
“Godt nyttår”, the Norwegian New Year 
greeting, is heard on New Year’s Eve on 
board the Hurtigruten ships when the change 
of the year is heralded in. The New Year itself 
is spent in the harbour, lit up by fireworks, 
with dance and a champagne toast. Guests on 
the MS Midnatsol will be able to welcome 
the New Year in a very special place. Having 
had a festive New Year’s Eve on board in the 
port of Tromsø, they can enjoy a New Year’s 
Day excursion to the North Cape, mainland 
Europe’s northernmost point. There, guests 
are greeted by an exclusive New Year’s 
concert in the North Cape Hall.
The 7-day voyage north on MS Midnatsol,
departing Bergen 27DEC, costs from 
£1,046pp (based on twin share, full board). 
The excursion to the North Cape costs 
£165pp.
For more info email Discover the World on 
hurtigruten@discovertheworld.com.au  or 
call 09-623 4293.

Last weeks of Un-Cruise savings
World Journeys warns that some savings on 
selected departures of 2014 Un-Cruise 
adventures expire 06DEC13.  
Save US$700 per couple on Hawaiian 
Seascapes.  
Save US$400 per couple on Baja’s Whale 
Bounty, Cousteau’s Aquarium of the World, 
Isla Esencial: Baja California Sur Y Norte, or 

Milagros Maritimos de Baja California.
Savings apply to specific departures only. 
Other savings on Coastal Washington, British 
Columbia, Columbia & Snake Rivers and 
select Alaska cruises are valid for bookings 
by 20DEC13.
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

RCI Royal Flush Sale extended
Royal Caribbean International has extended
its Royal Flush sale. Until Saturday 23NOV13
guests can take advantage of up to AUD$400 
onboard credit on selected sailings in 2014 

& 2015 of five nights or more for cruises in 
Australia, New Zealand, the South Pacific 
or Trans Pacific sailings, plus the sale also 
includes half price deposits.

Last minute Antarctica for singles
World Journeys has late availability special
deals for solo travellers on four Quark Expe-
ditions voyages to Antarctica, when booked 
by 20NOV13.  Pay no single supplement 
when booking a Superior Cabin on the South 
Georgia & the Antarctic Peninsula: Penguin 

Safari (02DEC13); the Antarctic 
Explorer: Discovering the 7th Continent (04 
or 14JAN14); and the Antarctic Peninsula 
East & West: Explorer’s Route (24JAN14).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Subantarctic Islands Christmas

Peregrine Antarctic bargains – 33% off
Griff at Peregrine Adventures says that those 
with clients eyeing Antarctica but put off by 
the cost can now offer any of seven 2013-14 

explorations with 33% off. 
E-mail: Griff@peregrineadventures.com  for 
details.

Your clients can experience a Christmas on a 
wilderness voyage to the New Zealand 
Subantarctic Islands, World Heritage Sites 
famed for their flora and fauna.
Departing from Bluff on 23DEC13, this 
9-day expedition to the Snares, Auckland 
Islands and Campbell Island is timed to 
coincide with the flowering of the unique 
megaherbs with their vibrant colours.  
Christmas Day will be spent on Enderby 
Island with its sea lions, penguins and 

albatrosses. 
Travel 
is on the 
Spirit of 
Enderby, 
which 
accommodates a maximum of 50 passengers. 
Solo travellers have the option of single 
cabins, or alternatively can avail a cabin 
share option. Berth prices from US$4500. 
Contact Heritage Expeditions for NZD rates. 
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HOSPITALITY
White Morph update
The White Morph Restaurant in Kaikoura 
was damaged in a fire this week. The 
restaurant is in a separate building to the 
White Morph Hotel’s accommodation 
buildings. The fire was contained safely but 
the restaurant will be closed for a time. 
The Heritage Boutique Collection property 
is reporting business as usual and continues 

without disruption to welcome guests, and all 
bookings remain in place. 
Set on the Esplanade in Kaikoura, the White 
Morph Hotel has a range of studios and self 
contained apartments, many with uninterrupted 
views out to the ocean. 
www.heritagehotels.co.nz 

Huka Lodge among the greatest
Huka Lodge, famed for its location on the 
banks of the Waikato River, within 17 acres 
of grounds listed as a Garden of National 
Significance, has just been chosen as runner 
up in ‘The Greatest Outdoors’ category of the 
inaugural Smith Hotel Awards. 
47,000 votes were cast and Huka Lodge, 

along with the other hotels ranked as the Top 
Ten of ‘The Greatest Outdoors’ category, 
were selected from over 900 international 
hotels. 
Dunton Hot Springs in the US was overall 
winner of the category, while Australia’s Sal 
Salis at Ningaloo Reef was third.

INDUSTRY
Skal International pledges support for the Philippines
Skal International has set up a Philippines 
Relief fund so its 18,000 members from 85 
countries along with friends and colleagues 
in the travel and tourism industry can 
contribute.
The fund will be established to offer financial 
assistance to one or more special projects 

in the affected regions. Skal International in 
association with Skal Philippines will select 
local projects and work with an on ground 
NGO to ensure oversight of the expenditure 
sees 100% of the funds invested into the 
project.

Innovative MD re-elected to Canterbury Chamber 
At the recent Canterbury Employers 
Chamber of Commerce elections, Robyn 
Galloway, MD of The Innovative Travel Co. 
was re-elected as a board member for a third 
term. 
“This is a particularly important time with 

the Canterbury rebuild and the anchor pro-
jects proposed for the city and it is important 
that the voice of the SMEs and the tourism 
sector is heard during this period of rapid 
change,” says Galloway. 

VALE – Daniel Edward (Ted) Lees
The oldest member of the Skal Club of 
Auckland, Ted Lees passed away peacefully 
at Selwyn Memorial Hospital at Selwyn 
Heights Village on Tuesday 12NOV aged 90.
Married to Shirley for 63 years and father of 
three girls, Jan Wilcock, Christine Fletcher, 
former mayor of Auckland, and Sue who, 
with her husband Dave Cockell, runs Lees 
Group, Ted was a pioneer of New Zealand 
industry.
He headed Lees Industries, one of the 
country’s biggest manufacturers and 
distributors of heavy machinery and marine 
engines, while his other companies covered 
dairy farming, finance and travel.
Travelees agencies in South Auckland were a 
retail force to reckon with in their day.
Boating New Zealand magazine earlier this 
year ran a feature on Ted, who at that stage 
was still going strong, chairing the Lees Group.
He had seen active frontline service in North
Africa and at Monte Cassino in WWII and 
afterward, saw the need for heavy machinery 
for land clearing here. He got together with 
Bill Hamilton and between them they 
developed and sold front-end loaders, fork-

lifts, jet boats and marine engines. Ted later 
even built airport handling equipment 
including land tugs for towing jumbo jets. 
As a founding member of the Hauraki 
Maritime Parks Board, he was involved with 
many acquisitions of gulf island parks in the 
1970s and was proud of his part in restoring 
historic Mansion House on Kawau.
In 2000 Spain made him a Knight of Civil 
Merit for 25 years of honorary service as its 
Consul in NZ and was inducted (above) into 
the New Zealand Business Hall of Fame in 
2009 for services to engineering. 
A service to honour and celebrate Ted’s life 
will take place at St Marys in Holy Trinity, 
Parnell on Monday 18NOV at 11.30 am.

Kathy Graham and Bruce 
Walker from Norfolk Island 
at their PAICE stand with 
Peter Fleming (right) of the 
Tour Company at this week’s 
Pacific Area Incentives and 
Conferences Expo – at 
Auckland’s SkyCity 
Convention Centre. 
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PEARL’S PEARLER
Live your life in such a way that you’d be OK 

giving your parrot to the town gossip.

Canterbury Show Day closure
The Innovative Travel Co. advises trade 
partners their office is closed today Friday 
15NOV for the annual Show Day and North & 
Central Canterbury Anniversary celebration.  

Any correspondence sent to the company on 
Friday will be attended asap from Monday 
18NOV.  Send requests to 
info@innovative-travel.com 

Pix from the AJ Hackett Bungy 25th Birthday party in Queenstown on Tuesday 12NOV

AJ and Dave (CEO) with Zipride Crew
(L-R) Mitch, Will, Arias, AJ, Sarah, Jen, Dave 
Mitchell (CEO), Emily

Christiana Zhu, Gizelle Regan, Lisa 
Nilsen, Tracey Maclaren, Louise Jennis 
and Libby Baron from Destination 
Queenstown

Raegan Tipping, Josie Blackshaw, and Louise 
Vicente

Robina Boddle, Jef Desbecker, and Gizelle 
Regan

AJ Hackett and Henry van Asch thank their 
supporters from the last 25 years

Southern PR’s Naomi Lindsay and 
Sarah Hayes from Millbrook


