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VisitEngland welcomes IRB moves on OTAs
In response to the announcement from the International Rugby 
Board regarding the official Overseas Travel Agents for Rugby 
World Cup 2015, VisitEngland’s Chief Executive James 
Berresford says the announcement of the 15 official Overseas 
Travel Agents (OTAs) so far in advance of the tournament in 2015 
is great news for tourism.  
“Over 400,000 international fans are expected to travel to this 
country for the competition and it is important that they can start 
planning and dreaming about their trips now, not only to secure 
tickets to specific games but also to plan a full itinerary to explore 
and enjoy England to the full while they are here.
“With confirmed teams from major international markets including
Australia, Canada, Italy, Ireland and France as well as South 
Africa and New Zealand, there is an excellent opportunity to 
raise awareness of England in these key markets. In addition, the 
planned cultural events leading up to and during the tournament, 
as well as live sites and the creation of dedicated ‘fan zones’ will 
undoubtedly provide an outstanding and memorable visitor 
experience.
“We at VisitEngland are committed to working hand in glove with 
England Rugby 2015 and the host destination management 
organisations, venues and local authorities to deliver the best 
possible experience for all visitors (spectators, media and teams).  
Our integrated marketing strategy is designed to ensure that the 
tourism opportunities are exploited to the max to encourage longer 
stays, resulting in greater tourism spend in the destinations.
“We look forward to working closely with the OTAs to ensure 
they have everything they need to inspire their clients to book full 
and varied itineraries to get as much out of enjoying the 
momentous tournament and England as possible.”
In New Zealand, the OTA is All Blacks Tours. 
Email: Joelle.talbot@allblackstours.com
Flight Centre has been appointed OTA in Australia.

http://www.koreanair.com
http://www.paiceexpo.co.nz
http://www.innovativetravel.co.nz/current_specials
http://www.scenictours.com.au/end-of-earlybirds-ca-nz/?utm_source=travelmemo&utm_medium=email&utm_campaign=trvelmemo_nz
mailto:adrates@travelmemo.co.nz
http://www.nzonline.org.nz
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Shanghai company acquires Northland resort
Peppers Carrington resort on Northland’s 
Karikari peninsula has been sold by 
American Paul Kelly to Shanghai CRED 
Real Estate, a company with extensive 
experience in creating and marketing 
diversified resorts. 
Peppers Carrington is set on more than 
1,000 hectares looking over the Pacific 
Ocean and includes a substantial vineyard 
and a golf course designed by American 
Matt Dye, as well as the main resort lodge 
and associated freestanding villas.
New Zealander Simon Jones, who has been 
with the resort for nearly six years, has been 
appointed as CEO of the resort and its 
associated companies. His wife Lian has 
been Head Accountant for more than a year. 
All 40 staff have been offered continuing 
employment.
In a statement, Shanghai CRED’s general 
manager, Mr Guo Gui, says the resort can 
provide the sort of holiday experience that 
high-income Chinese and other international 
tourists are seeking, and the seclusion of 
Peppers Carrington is viewed positively by 
this segment of the market, as well as the 
ability to enjoy the beautiful natural 

environment of the resort, the white sand 
beach, the golf course, and wines from the 
resort’s own vineyard.
Other local attractions range from Olympic 
quality skeet and trap shooting, tennis, and 
kayaking to bird watching or deep sea fishing.
Mr Gui says affluent Chinese tourists tend to 
use Chinese tourist agencies, which, in turn, 
prefer to recommend Chinese-owned resorts 
internationally. 
“We will promote Peppers Carrington 
through our own resorts and our many 
contacts in tourism in China.”
The new owners say they will invest millions 
of dollars over the next few years to realise 
the resort’s full potential. The new owner 
intends to offer a range of services at a level 
expected by the top end of the international 
tourist market, and will extend the 
accommodation available as demand grows. 
It also intends to develop and promote 
convention facilities.
The transaction, which has been approved by 
the Overseas Investment Office, is seen as a 
major vote of confidence in Northland’s 
tourism future.

The Molesworth Station’s Acheron Road, 
which links Hanmer Springs with 
Marlborough’s Awatere Valley, has opened 
for the summer.
The Press reports that changes to farming 
practice on the vast station has allowed the 
opening date to be brought forward from the 
usual 28DEC.
The 183,000-hectare station is New Zealand’s 
biggest farm and is administered by the 
Department of Conservation, with Landcorp 
responsible for farming operations. 
The road will remain open 7am-7pm until 
Easter Monday, 21APR14. It is envisaged 
that a Labour Weekend-Easter public access 
period will continue in future years. 
DoC says visitors should be prepared for a 
land of extremes. This vast landscape 
contains craggy scree-scarred mountains, 
wide river valleys and tussock slopes as well 

as tiny inconspicuous endangered plants. Its 
weather ranges from scorching summers to 
freezing snowy winters.
Experience Molesworth for yourself during 
the open access periods, by car, bike, horse 
or on foot. Learn about the history from 
interpretation panels, camp outside the Cob 
Cottage, picnic by the mighty Acheron River 
or enjoy walks from 10 minutes to several 
days duration.
The 207km route between Blenheim and 
Hanmer follows the Awatere River, crosses 
Wards Pass to follow the Acheron River to its 
confluence with the Clarence River. 
The road, while unsealed, is suitable for two 
wheel drive cars, but vehicles towing trailers, 
caravans, buses or vehicles over seven metres 
are not permitted unless under exceptional 
circumstances and with special permission. 
Check out all the details here.

Molesworth Station road opens early

South Westland attractions upgraded
The Greymouth Star reports that Ngai Tahu 
kaumatua Sir Tipene O’Regan was expected 
in Fox Glacier over the weekend to officially 
open a $2 million upgrade at two of the most 
popular attractions in South Westland — 
Lake Mathieson and the Welcome Flat Hut.
The paper quotes DoC services manager 
Wayne Costello as saying a new shelter had 
been built at the start of the Copland Track, 
near the Karangarua River, including 
interpretation panels recalling how the 

popular tramping track was once an ancestral 
route for local Maori.
About six hours up the Copland Track, the 
Welcome Flat Hut has also undergone a 
$230,000 refurbishment.
Closer to Fox Glacier, $1.5m was spent on 
tripling the size of the car park and $386,000 
on toilets at the Lake Mathieson visitor 
facilities.

http://www.doc.govt.nz/parks-and-recreation/places-to-visit/marlborough/south-marlborough/molesworth-station/
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25th anniversary celebrations today 
Today marks 25 years of operation by 
Queenstown adventure tourism pioneer AJ 
Hackett, the world’s first commercial bungy 
operator.
Bungy founders AJ Hackett and Henry Van 
Asch are commemorating the achievement 
with a day of birthday celebrations at the 
Kawarau Bridge Bungy Centre, the original 
site of bungy.
Destination Queenstown CEO, Graham 
Budd, said Queenstown has always been a 
magnet for adventurers and entrepreneurs.
“Henry and AJ were game changers for 
adventure activities and for Queenstown. 
Their concept captivated the world’s attention
and really put Queenstown on the map. 
Bungy turned into an international 
phenomenon overnight and now, 25 years 
later, is considered one of the most unique 

and iconic adventure activities in the world.
“As pioneers of adventure tourism Henry and 
AJ helped shape the future of Queenstown as 
a must-visit adventure destination. The wave 
of interest bungy jumping created paved the 
way for a host of other like-minded individuals 
to set up business here and together they’ve 
forged Queenstown’s enduring reputation as 
the home of adventure.”
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Henry & AJFive of the UK’s biggest hit-makers will star 
at the Mission Estate Winery on 15FEB.
The 2014 Mission Concert will unite 
Grammy Award winners Ronan Keating and 
Billy Ocean, founder of The Corrs Sharon 
Corr, the voice of the Spice Girls Mel C and 
Leo Sayer all on one bill, backed by the 
Auckland Philharmonia Orchestra. New 
Zealand support acts will be announced 
soon.

The Exclusive Mission Concert Club Box 
Office opens at midday today (Tuesday 
12NOV) www.missionconcert.co.nz 

Tanks for Everything, Christchurch 
Christchurch Airport points out that just ten 
minutes from its terminal building is the 
ultimate boys’ playground. 
At Tanks for Everything, visitors can drive a 
WWII Jeep; the Ferret scout car, described 
as an armoured go-kart; armoured personnel 
carriers the Saracen and FV432; and two 

massive battle tanks, the 42-tonne Russian 
T-55 and the mighty 52-tonne Centurion. 
They can even add a car-crush for an extra 
thrill.
Tanks for Everything also do teambuilding 
and corporate events. 

Big marine wildlife conference for Dunedin
Dunedin is to host 1,200 international 
delegates for at least a week next month. 
They are attending a Society for Marine 
Mammalogy marine wildlife conference and 
many are coming from the US, where around 
2,000 Society members live. A few hundred 
other members are scattered around the 
world. 
The Otago Daily Times reports that the 
US organisers have booked out five or six 
inner-city hotels, as well as hall of residence 

Cumberland Hall with more accommodation 
being secured in other University of Otago 
residential colleges. 
Associate Prof Liz Slooten, of the university’s 
zoology department, who is chairing the 
organising committee, told the ODT delegates 
would be world leaders in their field, and 
many were looking forward to seeing New 
Zealand’s wildlife during pre- and post-
touring. 

Fat Freddy’s dropped
The team at Rainbow Springs Kiwi Encounter 
have given a big welcome to their biggest 
new arrival. ‘Fat Freddy’ entered the world 
last week tipping the scales at 432g, the 
average chick weight being around 340g. 
‘Fat Freddy’ is the biggest kiwi ever hatched 
at Rainbow Springs, and possibly the biggest 
in New Zealand, and is doing very well. 

The team 
at the Kiwi 
Encounter 
are saying 
that ‘Fat 
Freddy’ is
living up to his namesakes “Fat Freddy’s 
Drop” and is an extremely vocal chick. 

http://www.tanksforeverything.co.nz
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Spirit of Queenstown Scenic Cruises launched

Tourism company named among fastest-growing in NZ

Eichardt’s Private Hotel voted world’s best ski resort hotel
Eichardt’s Private Hotel Queenstown has 
been lauded as the world’s most exceptional 
boutique hotel taking out the prestigious title 
of world’s best luxury ski resort hotel at the 
2013 World Luxury Hotel Awards.
The multi-award-winning hotel fought stiff 
competition from some of the world’s top 
luxury ski resort properties to take out the 
accolade.
Eichardt’s Private Hotel owner Andrew Cox 
said it was “a huge honour” to receive the 
global award which is voted for by 
international tour operators, travel agents and 
hotel guests.

Previous award winners have included some 
of the great names in luxury accommodation
including Swissôtel, InterContinental, Hilton, 
Kempinski, Anantara & Mövenpick Hotels, 
which compete annually to receive top 
honours. 
Over 1,000 hotels from 87 countries were 
nominated to participate in the luxury hotels 
category for 2013, making the win even more 
of an achievement, especially as this year a 
record number of votes were received for the 
awards.
Winners are purely judged on service 
delivery and effective management.

Queenstown’s newest vessel Spirit of 
Queenstown took to the waters of Lake 
Wakatipu yesterday carrying her first official 
passengers.
It marks the latest milestone in Southern 
Discoveries’ expansion over the past five 
years and will complement the company’s 
extensive Milford Sound offering. 
Spirit of Queenstown currently operates four 
departures per day, travelling across the lake 

towards Mt Nicholas and up towards 
Glenorchy. Later this month Southern 
Discoveries will expand its Queenstown 
tourism product range, offering experiences 
at the normally inaccessible Mt Nicholas 
Station.
Guests will be able to choose from a 
woolshed experience, half day high country 
walks and 4WD musterer safari trips into the 
high country.  

Queenstown’s Thunder Jet and Queenstown 
Water Taxis has been named among the top 
50 fastest-growing businesses in New 
Zealand.
It is the only tourism business to have made 

the Deloitte Fast 50 index for 2013, which 
ranks businesses according to their revenue 
growth over the past three years and sets the 
benchmark for high growth businesses in 
New Zealand.

Perth International Arts Festival to open with a bang 

Perth WiFi, free across the CBD

The 2014 Perth International Arts Festival
(07FEB-01MAR14) will open with the 
Lotterywest-sponsored Festival Spectacular 
Veles e Vents, described as an extraordinary 
voyage marked by fireworks, music and light. 
The Australian exclusive will be delivered 
by one of the world’s biggest outdoor theatre 
companies, Xarxa Teatre, from Spain. Xarxa 
Teatre has performed its outdoor spectacles 
at high profile festivals and events all around 

the world.
Veles e Vents, which translates as ‘sails and 
wind’, symbolises a ship and its relationship 
with the sea and nature and will feature 
pyrotechnics and complex moving components. 
The spectacular opening event will be staged 
over three nights, instead of one, to provide 
more options for audiences to enjoy the 
performance.  For festival details, visit 
www.perthfestival.com.au 

The City of Perth is the first and only 
Australian capital city giving people free 
blanket WiFi internet access across its CBD 
area.
Users can freely move around the city while 
staying connected to the internet and do 
not need to rely on random ‘hotspots’. The 
tourism precinct of Barrack Square and the 

Stirling Gardens are 
also included in the 
blanket coverage 
area.
The city will continue 
to expand the network 
over time to other key precincts which will 
eventually include the Perth City Link area, 
Northbridge and East and West Perth.
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Sky Terrace at The Star 
Sydney’s newest bar, Sky Terrace, is being 
touted as being Sydney’s hottest entertainment
destination this summer. The rooftop bar, 
a must for any self-respecting world city, 
sits atop The Star Event Centre at The Star 
casino, Pyrmont, and offers sweeping views 
over Sydney Harbour and the CBD.
Open on Friday and Saturday evenings until 
the start of the Sydney Festival on 09JAN14, 

when the bar will be open for business every 
evening from 5pm until the close of the 
festival on 26JAN14. 
Access to Sky Terrace for ferry passengers 
will be via the elevator at The Star’s Pirrama 
Road entrance, taking them directly from 
street level to the rooftop.
Visit www.star.com.au for opening days and 
times.

Echo pledges Queensland spend
Casino operator Echo Entertainment, which 
operates The Star casino in Sydney, has 
pledged to spend more than A$1.5 billion 
redeveloping its Brisbane and Gold Coast 
casinos if it wins its high-stakes battle in the 
Sunshine State with James Packer’s Crown 
Resorts.
The Sydney Morning Herald reports that 
Echo and Crown are two of the strongest 
contenders to redevelop the Queensland 
government precinct in Brisbane’s CBD, 
which goes to tender later this year.
If Echo loses the bid SMH says it would 

throw serious doubt on the company’s ability 
to compete with its current operation, 
Treasury Casino, which sits in the area 
proposed for development.
Echo’s Jupiters casino resort on the Gold 
Coast has unveiled plans for a completely 
revamped hotel and casino accompanied by 
a promenade of restaurants, bars and retailers 
and one of Australia’s most luxurious resorts.
The 75-room six-star hotel at Broadbeach 
would feature some suites with private 
balcony infinity pools.

Australian Performing Arts Market
Performing artists and companies from 
around Australia and New Zealand will 
showcase their work to more than 600 
national and international producers at the 
Australian Performing Arts Market (APAM) 
in Brisbane in FEB14. Queensland will host 

APAM for the first time at the Brisbane 
Powerhouse, marking an agreement with 
TEQ which will see APAM staged in 
Brisbane in 2014, 2016 and 2018, attracting 
artists, producers, presenters and agents from 
across the globe.

Dreamworld evacuated as precaution
Firefighters spent last Saturday night back 
burning around a large bushfire that got 
dangerously close to Dreamworld forcing 
thousands of guests to evacuate yesterday 
afternoon.
The fire consumed about four hectares of 
bushland behind the Coomera, Gold Coast 
property. 

Seven thousand people were evacuated from 
Dreamworld at about 3pm after park 
management determined the threat posed too 
much of a risk. 
The animals in its zoo, including its famous 
tigers, were also moved to a safe location, a 
Dreamworld spokeswoman said. 
The park re-opened on Sunday.

American Ballet Theatre at QPAC
Tickets to see the American Ballet Theatre 
exclusive 2014 season at the Queensland 
Performing Arts Centre (QPAC) in Brisbane 
went on sale to the general public on 
Monday. Recognised as one of America’s liv-
ing national treasures, ABT will perform
exclusively in QPAC’s Lyric Theatre 

28AUG-07SEP14.
The ABT season is expected to attract visitors 
from New Zealand where former ABT dancer 
Ethan Stiefel has established a following 
as the current Artistic Director of the Royal 
New Zealand Ballet.

Kalgoorlie’s St Barb’s 
celebrates mining 
Saint Barbara’s Festival celebrates the great 
partnership between the mining industry and 
the Kalgoorlie-Boulder community. The 
festival is held 05-08DEC13 and is a chance 
to see the biggest of big boys toys parading 
down the main drag as part of a colourful 
festival parade. For the full program, visit 
www.stbarbs.com.au/programme.html
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CLICK 
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Freephone 0800 440 055
info@odysseytravel.com.au

16 days
01-16APR14  

NZ$8,688pp
incl air ex SYDA Taste of China A Culinary    

 Discovery

Fiji departure tax hike
Fiji’s airport departure tax will increase from 
F$150 to $200 from 01JAN14.
In announcing the 2014 National Budget, 
Fiji Prime Minister and Minister for Finance 
Commodore Voreqe Bainimarama said $5 
from this amount would go to Civil Aviation 
Authority of Fiji and $10 would be given to 

Airports Fiji Limited.
Fiji Times Online quotes the PM as saying: 
“The increased tax will include a $10 
environment levy for government’s 
obligations and commitment to a clean and 
sustainable natural world as provided for 
under the Constitution.” 

Tanoa Tusitala Christmas Holiday Special
Tanoa Tusitala in Samoa is offerING a 
special deal for summer bookings, with a 
NZ$199pp share twin package, including full 
breakfasts for two daily, two welcome drinks 

and a complimentary foot spa ritual at the 
resort’s Senakai Spa. Terms and conditions 
apply.

ASIA
China Insights   
Active Asia has released a new 14-day 
“China Insight” group tour with highlights 
that include travel on the bullet train to 
Luoyang where a visit is made to the 
Longmen Grottoes, one of the finest examples
of Chinese Buddhist art and housing tens of 
thousands of statues of Buddha.  
A Kung Fu Show in Beijing with a Peking 
Duck dinner is another highlight before 

travelling to 
Zhengzhou, 
the birthplace 
of Chinese 
Kungfu where 
guests will see 

monks demonstrate their skills.  Pricing from 
$2293pp share twin. 
For further information ph. 09-360 7669 or 
sales@activeasia.co.nz

Turtle season at Bundaberg
Spurred by earlier-than-expected sightings of 
nesting turtles, the coastal Queensland town 
of Bundaberg is preparing to welcome up to 
30,000 visitors during the annual breeding 
season. 
Nature lovers got a front row seat to the 
action on the weekend, when Australia’s only 
ranger-guided tours started at the Mon Repos 
Conservation Park. The tours run until the 
end of March. 
Threatened loggerhead and flatback turtles 
have already started returning to nest and 
the Bundaberg Visitor Information Centre is 
already reporting strong bookings.
Bundaberg North Burnett Tourism General
Manager, Rick Matkowski, says: “The 
chance to see a 100-plus kilo loggerhead drag 
itself up the beach to lay hundreds of eggs 
under a stream of moonlight has to be one of 
Australia’s greatest conservation and 
educational experiences.
“It’s a real-life National Geographic moment. 
Instead of watching it through a camera lens, 
you are centimetres from the live action,” he 
said.
“There’s also the chance for visitors to get 
hands-on and help rangers relocate clutches 
of eggs if they’re laid too low on the beach.”
Mon Repos Conservation Park is the largest
and most accessible turtle rookery on the 
Australian mainland, located just 15km from 
Bundaberg.

Japan Airlines has collaborated with Tokyo-
based Hato Bus Co to provide foreign 
tourists with a booking service for Hato Bus 
Sightseeing Tours.
JAL already provides domestic hotel 
reservation on its overseas website and has 
now expanded its service to offer half-day 
city tours and full-day tours to Hakone and 
Mt Fuji, accompanied by English-speaking 
guides. 
Click here for full details.

Lisu Lodge 
Located an hour’s 
drive north of 
Chiang Mai and 
named after a 
local hill tribe, 
Lisu Lodge has 
been named 
winner of the 
“Best in 
Community 
Engagement & 
Development” at 
the 2013 Responsible Tourism Awards. This
eco lodge experience is run and managed 
with the assistance and acceptance of the 
local Lisu tribe, and is part of a community 
based project that aims to conserve their 
heritage. Lisu Lodge packages are available
through Active Asia ph. 09-360 7669 or 
sales@activeasia.co.nz 

http://www.jal.co.jp/en/dom/hatobus/?ref=com
https://www.odysseytraveller.com/tours/a-taste-of-china-1/tourDetail
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Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

Tanjong Jara Resort getaway 
The luxurious Tanjong Jara Resort sits on a 
secluded beach on Malaysia’s East Coast less 
than one hour by air from KL. Active Asia 
says this outstanding property is a perfect 
getaway offering outstanding hospitality 

around the pursuit of good health and holistic 
wellbeing. 
Four-night packages are priced from $725pp 
twin share.  Call Active Asia on 09-360 7669 
or sales@activeasia.co.nz

Crown Colombo talks
Billionaire James Packer will visit Colombo 
this week to lobby the Sri Lankan government 
over his plans for a five-star resort.
AAP reports the Crown chairman is expected 
to meet key government officials and potential 
joint venture partners on Wednesday.
He will also be a keynote speaker at the 
Commonwealth Business Forum in Colombo 
ahead of the opening of the Commonwealth 

Heads of Government Meeting.
Crown announced in mid-October it was in 
“detailed discussions” with the Sri Lankan 
government and potential partners regarding 
a $US450 million five-star resort and casino.
The 450-room Crown Sri Lanka would be 
located on Beira Lake in the Colombo resort 
district.

Indigo Pearl singled out
World’s “Best Luxury Suite Hotel” and 
“Exceptional Host Property” are two 
accolades awarded to the Indigo Pearl Resort 
in Phuket at the 2013 World Luxury Hotel 
Awards.

Active Asia says this unique 5 star property 
has a design concept based on the island’s tin 
mining history and its sprawling rubber tree 
plantations. For bookings ph. 09-360 7669 or 
sales@activeasia.co.nz 

THE AMERICAS
Waikiki hotel redevelopment
Kyo-ya Hotels & Resorts expects to begin 
work on a US$500 million redevelopment 
of the Sheraton Princess Kaiulani hotel next 
summer, which would take some 1,100 hotel 
rooms out of circulation in the heart of 
Waikiki.
The Honolulu Star-Advertiser reports the 
hotel is expected to close 01AUG14 for the 
project, which could take three years to 
complete once construction begins.
Plans call for a new, 350-foot tower on the 
Princess Kaiulani property that would consist 
of hotel and condominium units.

Kyo-ya also plans to replace the aging 
beachfront tower Diamond Head of the 
Moana Surfrider hotel with a new hotel 
tower, but those plans have been delayed.

Qantas reduces special North America fares
Qantas has reduced its current special 
Economy fares to North America, with return 
levels now priced from $1419 to Los Angeles, 
$1719 to Dallas and $1869 to New York. 

Visit www.qantas.co.nz/agents for revised 
details and tariff advice.

http://www.acrossia.com
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PHONE 0508 396 842

Exotic Holidays
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CLICK HERE TO GET 
OUR NEWSLETTER

Google’s Frisco attraction
There has been much speculation over what 
Google has planned for a barge, currently 
moored in San Francisco and being worked 
on under secure conditions. 
Now documents, released under the US 
Freedom of Information Act, reveal that it 
will contain ‘studios’ and be able to move 
between different locations. 
Google says that it will use this and two other 
barges as learning spaces for people to find 
out about new technology. 
Google, through a company called By and 
Large LLC, apparently hopes to turn the four 
storey barges into tourist attractions, with an 
atrium, a “welcoming area”, exhibition space 
and “support facilities”. 
The vessel, which will feature sails created to 
look like ‘fish fins’, will be a temporary 

Las Vegas arena

technology exhibit space that will be able to 
tour around the San Francisco bay area and 
other parts of the US over a one to two year 
period. 
Google anticipates having approximately 
1,000 visitors a day on the vessel according 
to the documents, but it could also be used for 
private events after 10pm at night. 

A new US$350 million sports and 
entertainment arena is being planned for the 
Las Vegas Strip.
AEG and MGM Resorts International are 
planning to construct a 20,000-seat arena, 
with work to begin in APR14. The site is 
between the New York-New York and Monte 
Carlo resorts.
Upon completion in 
early 2016, the arena 
will be available to 
host a broad range of 
competitive sports, 
concerts, boxing, 
martial arts, family 
concerts and special 
award shows.
The site will feature 
a two-acre outdoor 
pedestrian mall with 

restaurants and retail shops stretching from 
Las Vegas Boulevard to Frank Sinatra Drive. 
An atrium with an expansive glass facade and 
an overlay of LED lighting and an outdoor 
performance stage are in the plan put in place 
to revitalize part of Las Vegas Boulevard.

MIDDLE EAST/AFRICA

New Zanzibar excursions
World Journeys has a range of new excursions
for visitors to Zanzibar which offer 
fascinating insights into the Spice Island, and 
are run by specialised and professional guides. 
For example, the Princess Salme Spice Tour 
follows the footsteps of the daughter of the 
first Sultan of Zanzibar, including visits to the 
Mtoni Palace ruins, a stunning Omani mansion
which once belonged to her uncle, the Kidichi
Persian Baths and a spice plantation. 

Your clients also enjoy a dhow cruise, sip a 
traditional coffee and learn about (and taste) 
the spices, fruits and herbal remedies grown 
in Zanzibar, ending with a delicious local 
lunch.  This tour is priced from NZ$70pp. 
Other excursions include a Stone Town Life 
Tour, and a Living History Concert & Dinner 
at Mtoni Palace.  
Contact World Journeys for details 
0800 117311 or info@worldjourneys.co.nz

Dubai cruise business booming
More than 20 global cruise line operators are 
expected to deliver 300,000 tourists to Dubai 
during the 2013-14 season as the emirate 
aims to build up its reputation as a cruise 
tourism hub.
Dubai Cruise Tourism says a planned 
27,000sq m expansion at Dubai Cruise 
Terminals is currently underway and will 
allow Dubai to comfortably handle complete 
passenger turnaround of five cruise ships at a 

time.
Arabian Business reports that Costa, MSC 
and Aida will be operating Gulf cruise 
itineraries out of Dubai this season, 
representing a total deployment of four ships.
TUI Cruises from Germany will resume their 
operations from the 2014/15 season and the 
emirate is looking forward to welcoming 
Royal Caribbean again in the 2015/16 season.

Dubai’s hotels enjoyed a busy first nine months of the year, 
welcoming over 7.9 million visitors between JAN-SEP13, a 9.8% 
year-on-year increase.

http://www.exoticholidays.co.nz
http://www.zanzibardifferent.com/index.php/mtoni-palace
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Lunar rainbows at Vic Falls
Each full moon the Victoria Falls rainforest 
re-opens in the evening for special tours to 
witness the magic of the lunar rainbow.  
Victoria Falls is one of the few places on 
earth where this natural phenomenon occurs 
regularly. Only when the moon is full and 
skies clear of cloud is enough light reflected 
to create a ‘moonbow’, and the human eye 
finds it difficult to discern the colours 
because the light is quite faint. However, the 
colours of a lunar rainbow do show in 
photographs with a long exposure.  
Best seen at times of high water (APR-JUL), 
in the early hours after moonrise. 

The rainforest opens and operates tours the 
night before, night of and night after the Full 
Moon. Visitors are urged to take a torch, and 
to arrange transport to and from the Falls 
– after dark the road between the Falls and 
town should not be walked as there are often 
elephant and buffalo in the area.  
World Journeys has a list of dates in 2014 on 
which the evening tours will operate – 
call 0800 117311 or email
info@worldjourneys.co.nz

EUROPE
VisitEngland appoints local rep for Australia/NZ
VisitEngland, the national tourist board for 
England has recently appointed a team of 
international representatives located in key 
overseas markets.  Kersti Martin, who has 
previously worked as Marketing Executive 
with VisitBritain has recently been appointed 

VisitEngland’s Marketing and PR Consultant
for Australia & New Zealand based in 
Sydney.
To engage with VisitEngland go to 
www.visitengland.org or for destination info 
go to www.visitengland.com

Venice moves on ship visits
Italian authorities have approved a plan to 
divert cruise ships away from Venice’s 
Giudecca canal and the basin facing Piazza 
San Marco by 2016. Currently, very large 
cruise ships pass within 300m of the famed 
square, which may be great for those on 
board, but presents an out-of-scale surprise 

Qantas Special Economy, Business fares to UK/Europe
Qantas has released special Economy and 
Business cabin fares for travel to UK/Europe 
during NOV13 and DEC13, available for sale 

until 22NOV13. 
The details are at www.qantas.co.nz/agents.

for those taking in the historic 
architecture.
The plan calls for the creation 
over the next two years of a 
new canal so ships can enter 
the lagoon from the west.
In the meantime, come 
JAN14, smaller ferries will 
be banned from passing 
through Venice, reducing 
traffic in front of St. Mark’s 
by one-quarter, while cruise 
ship traffic will be reduced by 
20%. From 01NOV14, ships 
larger than 96,000 tons, with 
a capacity of 3,000 to 3,500 

passengers, will be banned from Venice.
Venice currently handles up to nine cruise 
ship turnarounds a day in the high season. 
The new measures limit to five the number of 
cruise ships berthed at one time, and restrict 
passage to sunrise and sunset.

http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp
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Europe via South America with LATAM takes only 25 hrs. Sale fares to 04DEC.

Dublin’s TradFest 
2014 
Just three weeks into the 
New Year, Dublin will stage 
the annual TradFest, one the 
biggest urban music festivals 
in the country. 
Over 15,000 lovers of 
traditional Irish music and 
culture are expected to 
crowd into Temple Bar, 
Dublin’s cultural quarter, for 
a ‘reely’ rocking four days 
of the best trad music in the world.
Featuring over 200 events, the 2014 festival 
will run 22-26JAN with a program of head-
line concerts, free outdoor stages and fun. 

It will offer a mix of Irish and international 
musicians, well-established and emerging 
artists, and music old and new.
www.templebartrad.com 

London’s spiky landmark tower The Shard 
features a unique new afternoon tea 
venue with a view. The tower’s aqua shard 
restaurant/bar now offers a contemporary 
British afternoon tea, in addition to their 
current breakfast menu. 
Priced at £29.50pp, it includes gourmet 
sandwiches (salmon and cucumber, caviar 
and cream, curried egg), scones with jam 
and clotted cream, and fancy cakes. With 
a glass of Veuve Clicquot Champagne, the 
price rises to £40. 

Save on Scotland with Insight Vacations
Your clients can save 10% by booking and 
paying in full for one of Insight Vacations’ 
Scotland holidays prior to 15JAN14 and 
enjoy a Highland adventure packed full of 
local experiences, culture and heritage as 
well as the atmosphere of visiting during 
Scotland’s Homecoming 2014 celebrations.
9-day Country Roads of Scotland 
priced from $3099pp twin share.
Insight Vacations says it will bring to life 
8,000 years of Scottish history and a rich 
cultural heritage, taking in Edinburgh and 
Glasgow as well as scenic Loch Lomond, 
Loch Ness, the Isle of Skye and the less 
explored Thurso and Orkney Isles. Guests 
will enjoy an authentic local experience 
visiting a working Highland farm in the Spey 
Valley for a personal insight into the daily life 
of shepherd Neil Ross and his highly-trained 
Scottish Border Collie dogs.
9-day Best of Britain 
priced from $3050pp twin share.
Edinburgh and Glasgow as well as scenic 
Loch Lomond and historic Stirling are key 
parts of this itinerary that also travels to 
England and Wales. Guests stop at Whitmuir, 
a small organic farm south of Edinburgh, 
to learn about community farming and see 
firsthand Insight Vacations’ latest global 
sustainable travel project in partnership with 
the Travel Corporation’s TreadRight 
Foundation. In Edinburgh, they’ll walk with 
a local expert within the walls of the castle on 
the rock, to view the Scottish Crown Jewels.
14-day Best of Ireland & Scotland
priced from $4450pp twin share.
This tour reveals the natural affinity between 
Scotland and Ireland and shows their Gaelic 
roots. In Scotland, the tour visits Alloway, 
Robert Burns’ birthplace, and takes a scenic 

drive along the bonnie banks of Loch Lomond.
 Guests learn about Scottish history at the 
Culloden Moor Visitor Centre and see 
firsthand the home of golf St Andrews. The 
tour ends in Edinburgh with the highlights 
of Edinburgh Castle and the Queen’s official 
residence, Holyroodhouse Palace (above) 
before a celebration dinner at a local restaurant 
overlooking the famous Forth bridges.
For fans of the Edinburgh Military Tattoo, 
every Insight Vacations’ tour visit to 
Edinburgh during the duration of the event 
in August includes first class seats to the 
spectacle.
Insight Vacations’ Scotland tours also include 
central or scenic-located accommodation, 
sightseeing, many meals, the services of a 
tour director, local guides, coach transport 
with business class legroom and airport 
transfers. Departure dates are available 
between APR and OCT14.
Contact your Insight Vacations sales 
manager, freephone 0800 656 111 or visit 
www.insightvacations.com.  

Scotland’s Year of Homecoming 2014
Scotland is welcoming the world to join in 
its Year of Homecoming throughout 2014. 
In addition to the Commonwealth Games 
and Ryder Cup, the programme of events 
and activities will showcase all that’s great 
about Scotland; mouth-watering food & drink 
events, lots to get active in the great outdoors 

plus spectacular arts, cultural and ancestral 
heritage to explore. So whether your clients 
have Scottish roots or just a passion for all 
things Scottish, tempt them with Homecoming
Scotland 2014 happenings, all detailed at 
www.homecomingscotland.com. 

http://www.insightvacations.com/nz/country-roads-of-scotland-summer-2014
http://www.insightvacations.com/nz/best-of-britain-summer-2014
http://www.insightvacations.com/nz/best-of-ireland-and-scotland-summer-2014
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L’Étape du Tour 2014
L’Étape du Tour (French for ‘stage of the 
Tour’) is an organised mass participation 
event that allows amateur cyclists to race 
over the same route as a Tour de France 
stage. First held in 1993, and now organised 
by the Amaury Sport Organisation (ASO), it 
takes place each July, normally on a Tour rest 
day.
L’Étape du Tour is normally held over 
mountain roads in either the Pyrenees or 
French Alps. Around 8,500 riders participate
- many travelling from other countries to 
compete - and the event takes place on roads 
closed by the police to other traffic, with 

refreshment stops and medical support 
provided along the route.
The 22nd edition of L’Étape du Tour  on 
20JUL14 will test the legs of riders from 
more than 50 countries with a 148km course 
from Pau to Hautacam, the same one which 
will be used in stage 18 of the 2014 Tour de 
France. They will come up against two of the 
most legendary climbs in the history of the 
Tour de France: the Col du Tourmalet and the 
Hautacam.
Registration for the 2014 Etape du Tour can 
only be done online on the ASO Challenges 
website http://asochallenges.com/.

Tour de France 2015 Grand Start
Utrecht is to host the Grand Start of Tour de France 2015, 
the sixth time the peloton has set off from the Netherlands.

More Irish Ferry services
Irish Ferries is increasing capacity and 
frequency on the Holyhead to Dublin route 
following the introduction of a third ship next 
month.
Currently, it operates eight sailings per day 
on the route using its flagship Ulysses and the 
High Speed Craft Jonathan Swift but has now 

chartered the Epsilon to supplement existing 
services.
The ship will provide two extra departures 
per day in each direction, increasing 
schedules to a maximum of 12 sailings 
between Dublin and Holyhead each day.

Insight Vacations Newstalk ZB Scotland promotion
Scotland features in the Insight Vacations’ 
radio promo on Mike Hosking’s Newstalk 
ZB national breakfast show on air this week 
and next. Listeners have the chance to win 
a 9-day luxury Insight Vacations Country 

Roads of Scotland escorted tour if they can 
successfully identify the famous ‘What Scot’ 
voices given as clues. The grand prize draw 
is on Friday 15NOV.

AVIATION

Touring the real Downton Abbey
Highclere Castle, home to the 8th Earl and 
Countess of Carnarvon, is the setting for 
the TV series Downtown Abbey. Located in 
Hampshire, about 8km south of Newbury, 
Berkshire, Highclere and its 1000 acres of 
parkland are currently closed to visitors but 
will reopen next Easter and during a limited 
number of days during Spring. Click here 
for dates, ticket prices and bookings.

In addition to the familiar State Rooms used 
in the show, visitors can also view upstairs 
and downstairs during Castle tours. There is 
also an opportunity to view the Egyptian 
antiquities in the cellars, the remains of a 
treasure trove acquired by the 5th Earl of
Carnarvon when he and Howard Carter 
uncovered tombs in Egypt’s Valley of the 
Kings.  

Malaysia Airlines extends Biz Saver sales
MH says popular demand has prompted it 
to extend sales of its “Biz Saver” Business 
Class fares to 14DEC13.

The updated fare sheet can be downloaded 
here and GDS are being updated to reflect 
the extension.

http://www.highclerecastle.co.uk/visiting-us/opening-times.html
http://www.travelmemo.co.nz/voucher.php?voucher_id=1409
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New corporate jet terminal for Queenstown
Corporate jet passengers flying in and out of 
Queenstown Airport will soon enjoy the 
services of a new corporate jet terminal 
opening in early 2014.
Auckland-based corporate jet handling 
company Air Center One and Capital Jet 
Services of Wellington have signed an 
agreement with Queenstown Airport 
Corporation Ltd to lease land adjacent to the 
terminal building to build, finance and 
manage a Fixed Base Operation for corporate 
jet passengers.
The new mini terminal, to be known as 
Queenstown Corporate Jet Services, will be 
built on a small strip of land between the 
International Arrivals area and the Hertz 
building.  The terminal is expected to be 
operational by next March.  
Rob Leach, Air Center One CEO says: “The 
new FBO will enable us to raise the bar for 

corporate jet operators in Queenstown by 
providing similar facilities to Auckland and 
Wellington airports as well as the discreet, 
professional, high-end service they value.  It 
will also allow us to complete our nationwide 
network of FBOs - the standard that 
corporate jet operators have come to expect 
at international airports.”
QAC CEO Scott Paterson said the new 
building was a long awaited improvement 
to Queenstown’s corporate jet facilities and 
a big step forward in positioning the airport 
as a key New Zealand gateway for premium 
visitors. 
“The owners and operators of these aircraft 
are making a valued economic contribution 
to the airport and the local economy and it’s 
important for us to ensure that we’re 
delivering the best possible customer 
experience.”

Qantas 747 engineers to go
Qantas is to close its heavy maintenance 
facility at Avalon, outside Geelong, with a 
loss of around 300 engineering jobs, a 
decision that has been on the cards for some 
time.
In the past decade the airline’s ageing fleet of 
Boeing 747s has shrunk from 36 to 15, and 
will dwindle to just 10 within the next three 
years as Qantas continues its fleet renewal 
program.
Workers who conduct the 747’s massive D 
checks at Avalon are faced with the reality 

that the newer Airbus A380s, Boeing 737-800s 
and 787 Dreamliners do not require this kind 
of work. In addition, the QF cost base for 
heavy maintenance has been as much as 30% 
higher than its competitors.
Qantas maintains and has expanded its heavy 
maintenance facility in Brisbane for the rest 
of its fleet and will continue to undertake 
heavy maintenance on more than 110 aircraft 
at the facility.  The airline’s remaining 747s 
are now likely to be sent offshore to specialist 
747 maintenance providers.

American Express teams up with Emirates Skywards 
American Express card members enrolled 
in Membership Rewards, including those in 
New Zealand, are now able to transfer points 

into the Emirates Skywards programme and 
redeem Skywards Miles for travel on one of 
the world’s leading airlines. 

All shapes and sizes
Qantas flight attendants, who are changing 
to their new uniforms next month, are not all 
happy about the move.
The Daily Telegraph has been told by a 
spokeswoman for the Flight Attendants 
Association of Australia National Division 
that union members had contacted them 
about the tight-fitting uniform. The paper 
quotes one hostie as saying: “The uniform 
looks fantastic on Miranda Kerr but 
unfortunately we don’t all look like her. 
Hosties range in age from their 20s to their 
60s and a lot of the older ones don’t want 
to wear tight-fitting uniforms. We like the 
current Peter Morrissey-designed uniforms. 
They are really comfortable,” she said.
A Qantas spokeswoman said a panel including 
several crew members had provided direct 
input into the design. The uniform had been 
extensively trialled by 75 crew members who 
wore it on the job for several weeks.
“The feedback we’ve had from staff on the 
new uniform has been overwhelmingly 
positive. There are bound to be some 

adjustments 
needed as we 
roll out 
multiple pieces 
to 12,000 
people, but 
it’s been going 
very smoothly 
and there’s a 
lot of 
excitement,” 
she said.
The Daily 
Telegraph also 
reports that 
there are strict 
new rules on make-up that ban eyeliner and 
eyeshadow, heavy foundation and lip gloss. 
Qantas hosties have been given the choice of 
just three lipstick colours.
Jewellery has also been restricted to a plain 
watch and single ring with only silver, gold 
or pearl earring studs. No bracelets or 
necklaces are allowed - except for crew 
wishing to wear jewellery for religious reasons.

Jetstar Asia launches “Straight to Gate” in Singapore 

Rotorua students share stories through art

Jetstar Asia customers with no check-in 
luggage or visa requirements will now be 
able to check-in at home or at the office and, 
with a printed boarding pass, head straight to 

immigration and the departure gate at 
Singapore’s Changi Airport, albeit no later 
than 40 minutes before the flight’s scheduled 
departure.

A new schools art project has been launched 
involving around 300 children and the 
creation of five large murals that will be 
displayed at Rotorua International Airport at 
the end of the year.
The project is being run through Rotorua 
primary schools and focuses on recognising 
the cultural heritage and natural environment 

of the district, as 
well as engaging 
with the community 
and brightening up 
the city’s airport. 

http://www.lufthansaexperts.com
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Wellington Airport profit
Higher revenue from landing fees, terminal 
charges and lease income has seen Wellington 
International Airport post an underlying six-
month operating profit of $42.5 million, up 
almost 8%. 
In July, the airport company released its 2013 
annual performance results to the Commerce 
Commission and, with a return on its aero-
nautical assets of 6.23%, remains under the 
Commission’s benchmark of 8% for the third 
year in a row. The airport has started 
consultation with airlines over the charges 
to use the airport’s terminal and runway 
services from mid-2014 to ensure that future 
prices, beyond 2014/15, are also in line with 
the Commission’s acceptable range. 
Wellington Airport says it continues its focus 
on route development and collaborating with 
its airline partners to promote the opportunity 
that Wellington presents. This work has seen 

Jetstar partners with JTB
Jetstar has announced a new partnership with 
JTB Corporation, Japan’s largest travel 
company and one of the world’s leading 
travel operations, to sell dynamic travel 
packages.
JTB and Jetstar have partnered since 2007 
with JTB selling Jetstar Airways, Jetstar Asia 
and Jetstar Japan fares as part of Group 
bookings.  This is the first deal JTB has made 
with an LCC involving dynamic package 
tours, which allow customers to pick and 
choose flights, accommodation and 
association activities with flights purchased at 
fares live at the time of booking.
“Dynamic package holidays are the preferred 
way for tens of millions of Japanese consumers 

SIA plans ahead for 2014-15 summer flights to CHC

Live coverage of Virgin Galactic inaugural
Virgin Group founder Richard Branson has 
announced that NBC will be tracking 
preparations and will broadcast live the 
inaugural passenger flight of the Virgin 
Galactic SpaceShip Two rocket plane. 
If tests and plans go according to schedule, 

capacity increases over the last 12 months 
delivering strong passenger growth with a 
domestic increase of 5.9% and international 
of 5%. Following the increases in capacity, 
the airport expects modest growth in the next 
six months. 
Steve Sanderson, Wellington Airport’s Chief 
Executive says $250m is forecast to be 
invested over the next five years in travel and 
tourism infrastructure to maintain and 
improve the passenger experience. This in-
cludes a major expansion of the Main 
Terminal Building, a new hotel, multi-level 
car park facility and noise insulation 
programme for neighbouring residents.

Cars theme on Alaska Airlines jet
An Alaska Airlines Boeing 737-800 is the 
fifth in the airline’s fleet to get a Disney-
themed livery, this one featuring Disney-Pixar 
animated Cars characters Mater, Lightning 
McQueen, Guido and Luigi.
Make-A-Wish Alaska and Washington has, 

since 1986, granted 2,257 Disney wishes and 
sent 1,051 children and their families on wish 
trips via Alaska Airlines. 
Alaska invites members of its Mileage Plan to 
donate frequent-flier miles to Make-A-Wish 
through the Charity Miles program. 

to travel each year,” says Jetstar Group Chief 
Commercial Officer David Koczkar.
“Our low fares and our growing network both 
domestically in Japan and internationally will 
provide a whole range of new value-based 
packages for JTB customers.”
Jetstar Japan was recently named as the 
number one carrier in terms of “Perceived 
Value” in the Japanese Customer Satisfaction 
Index”, one of Japan’s largest customer 
satisfaction surveys, conducted by the 
Council of Service Productivity and 
Innovation for Growth.
JTB has 820 outlets within Japan and 360 
outlets internationally.

Singapore Airlines is signalling its continued 
confidence in the growth of South Island 
tourism by adding 18 more return flights to 
Christchurch for summer 2014-15.
The new services, which more than double 
the number of supplementary flights SQ has 
in place for this summer, will add around 
9,760 new seats into the South Island market. 
The full schedule, including days of the week 
for the services, is yet to be announced.
Christchurch Airport General Manager 
Aeronautical Business Development 
Matthew Findlay says: “To have Singapore 
Airlines commit to these new flights so far 

out is a real testament, both to the ongoing 
support of the international carrier for the 
South Island market and the growing strength 
of the local visitor sector,” he says.
He points out that the 18 added services are 
perfectly timed to provide international fans 
with the opportunity to head to Christchurch 
for the opening of the ICC 2015 Cricket 
World Cup. The city will host the tournament
opener between New Zealand and Sri Lanka 
at the new Hagley Oval on 14FEB15; a 
match between Pakistan and West Indies on 
21FEB, and a further pool match for England 
and another qualifier on 23FEB15.

Branson and his two children, Holly, 31 and 
Sam, 28, could blast off into space from New 
Mexico next August.  The craft will have two 
pilots and a total of six passengers. The other 
passengers have not yet been announced. 

http://www.cxagents.com
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Jetstar $30,000 grant makes The Big Bang possible

Jetstar Captain Richard Falkner, Steve Price and Grant 
Kerr get shown the ropes by kids from Hay Park school

The New Zealand Festival 
has been announced as the 
seventh recipient of the 
Jetstar Flying Start 
Programme grant, receiving 
a grant made up of $15,000 
cash and $15,000 in travel, 
to be used for a ground-
breaking performance by 
500 Kiwis.
The grant will help 
facilitate flights and 
ground costs for hundreds 
of young people from 
Christchurch and Auckland
to Wellington where they 
will join a 500-strong 
group comprising Strike Percussion, Kora, 
Wellington community choirs and the 200 
young drummers who will perform a unique 
drumming and vocal performance, titled The 
Big Bang, to open the bi-annual three-week 
New Zealand Festival on Friday 21FEB.
In preparation, 200 youngsters from 
Wellington, Christchurch and Auckland have 
been training with professional musicians 
from Strike Percussion, a ground-breaking 
programme for children which not only 
teaches valuable musical skills but also 
harnesses the transformative power of 
collaboration and working towards a 
common goal.
New Zealand Festival Artistic Director, 
Shelagh Magadza, says The Big Bang 
opening event will mirror the spirit of the 
New Zealand Festival. 
“It’s an exciting way for the whole community 
to participate in launching the Festival and 
give kids from around New Zealand a night 
to remember. We are so thankful to have the 

support of the Jetstar Flying Start Programme 
to help fly the students and crew around the 
country and make this possible.” 
Jetstar Flying Start Programme judge and 
rugby league legend Steve Price said that the 
grant has unlocked an unforgettable 
opportunity for the children, while Grant 
Kerr, Head of Jetstar New Zealand, said the 
creativity, ambition and commitment behind 
The Big Bang project captivated the judging 
panel.
“We were very impressed with the impact 
that this project will have on hundreds of 
Kiwis families. Each child involved in The 
Big Bang project will be making their family, 
school and community very proud and we’re 
thrilled to be making this world-class 
opportunity a reality,” Mr Kerr said.
The Jetstar Flying Start Programme has 
awarded $210,000 in travel and cash to seven 
New Zealand not-for-profit organisations 
since early 2012. 
For details visit www.jetstar.com.   

Cathay Pacific, Dragonair 
Mobile Boarding Pass via 
Passbook 
Cathay Pacific Airways and Dragonair have 
made their Mobile Boarding Pass service 
accessible through Passbook on iOS, the 
simplest way for passengers to get all their 
passes in one place.
Passbook lets users scan their iPhone or iPod 
touch to get to their flight. They can store any 
number of the Cathay Pacific or Dragonair 
Mobile Boarding Pass in Passbook and 
access them easily, without having to use any 
other mobile app. 
After checking in for their flight online, pax 
can retrieve their Mobile Boarding Pass by 
clicking on the relevant hyperlink provided 
by SMS or email. Then by simply clicking 
the “Add to Passbook” badge, the boarding 
pass is stored in Passbook. Those who check 
in via the Cathay Pacific/Dragonair mobile 
site or mobile app can simply click the “Add 
Boarding Pass to Passbook” button on the 
check-in confirmation page. 
Integration with the location and time-aware 
functions of iOS devices allows Passbook-
enabled boarding passes to “pop up” at the 
right time. Customers will see their boarding 
passes appearing automatically on the mobile 
device’s “lock” screen when they are near to 

the originating airport and closer to the time 
of departure. The boarding pass can then be 
opened up with a simple pinch on the 
notification alert directly from the home 
screen, meaning passengers don’t need to 
scrabble around to find the right SMS or 
email. 
At the airport, passengers can simply scan 
the boarding pass with the Passbook barcode 
when proceeding through immigration, 
security and the boarding gate.
Cathay Pacific and Dragonair launched the 
Mobile Boarding Pass service in late 2011. 
It is currently available in 22 Cathay Pacific 
destinations and five Dragonair destinations 
and is progressively being rolled out to more 
ports.

Richmond rejected as airport option for Sydney
The Richmond option for a second Sydney 
Airport has been rejected by the new Abbott 
Government according to two government 
sourced reports in The Telegraph and the 
Financial Review yesterday morning.
Plane Talking blogger, Ben Sandilands says 
both papers also report that the endorsement 

of Commonwealth owned land at Badgerys 
Creek for a second jet airport in the Sydney 
basin will be made before Christmas, indeed, 
has already been determined by the PM and 
two senior ministers.



 

Tel: 0800 422 784   Fax: 09-4424228
reservationsl@francistravelmarketing.co.nz

CLICK HERE FOR WEBSITE

Cruise Price Includes: Entrance fees, guide services 
(English language), gratuities to crew, main meals, locally 
made soft and alcoholic beverages, jugged coffee and 
selection of teas and tisanes, mineral water. Transfers 
between the meeting point and the ship at the start and 
end of a voyage.

RV Mekong Pandaw 
Christmas Cruise
Saigon to Siem Reap

7 nights
departing 21 dec 13
CAI BE - visit colourful floating market
SA DEC - sampan ride along canals and visit house of author 
Marguerite Dumas’ Vietnamese lover
CHAU DOC - visit tribal village, catfish farm, take trishaw ride
PHNOM PENH - private cyclo touring, Killing Fields excursion 
TONLE RIVER - excursion to Kampong Chhnang
KAMPONG CHAM - stroll Chong Koh silk-weaving village and visit 
Peam Chi Kang village wat. Tour Wat Hanchey temple and travel 
by bus to Twin holy mountains and eco village of Choeungkok
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CRUISE NEWS

2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Early booking offer valid on select 2014   
Norway Classic Voyage departures only. 
Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full conditions.

Explore Norway aboard 
The World's Most  
Beautiful Voyage 

with DTWC & Hurtigruten

Book by  
31 January 2014  

  
select voyage  

fares

UP  
TOSAVE

25%
&

ON*

2014 EARLY BOOKING  
OFFER EXTENDED

Louis Cruises offers a choice of  
4, 5 & 8 day superior cruises

  SAVE   
   20%  off

     the SMART fare

Book by
30 Nov 13 &

Focusing on the Greek Isles’ must-see
 & lesser known islands and the coastal 

treasures & historical highlights of Turkey

Royal Caribbean International’s Royal Flush Sale 
Royal Caribbean International has dealt a winning hand for those of 
your clients looking for great value. Its Royal Flush Sale means that 
until this Saturday 16NOV, they can take advantage of up to AU$400 
onboard credit on selected sailings in 2014 and 2015 of five nights or 
more for cruises in Australia, New Zealand, the South Pacific or Trans 
Pacific sailings, plus the sale also includes half price deposits.*  
Snapshot of Royal Caribbean’s Royal Flush Sale
>> Book a cruise of 5-11 nights to receive AU$100 onboard credit*
>> Book a cruise of 12 or more nights to receive AU$200 onboard 
credit*
>> Double the onboard credit when you book a Balcony or Deluxe 
stateroom* 
>> Half price deposits* 
Guests can use their bonus onboard credit (SeaPass) to enjoy: speciality
dining experiences, duty free shopping, spa treatments, professional 
photographs and much more.  
Royal Caribbean International has three ships sailing locally over the 
current summer cruise season: Voyager of the Seas, Radiance of the 
Seas and Rhapsody of the Seas. The superliners’ impressive itineraries 
take in the highlights of Australia, New Zealand and the South Pacific. 
*Subject to availability. Conditions apply. For more information visit 
royalcaribbean.co.nz or call 0800 102 123.

2014 Alaskan Dream Cruises
If you have clients wanting to experience True Alaska with True 
Alaskans, sell them Alaskan Dream Cruises 9-Day Alaska’s Inside 
Passage Sojourn, priced from NZ$5669pp share twin aboard Baranof 
Dream, or the 11-Day Alaska’s Southeast Explorer from NZ$5949pp 
share twin.
Francis Travel Marketing has supplies of the new 2014 brochure, so 
contact Pip at enquiries@francistravelmarketing.co.nz to request a copy 
and for more information or bookings, call 09-444 2298 or email 
reservations@francistravelmarketing.co.nz

http://www.francistravelmarketing.co.nz
http://www.pandaw.com/cruise-p-3173.html?cPath=23&utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Tuesday%2C+22+October+2013
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Orion Expeditions presents 
Lindblad-National Geographic’s Alaska
With 30 years local knowledge of the region, 
Lindblad Expeditions explores remote parts 
of Alaska rarely accessible or experienced by 
mainstream tourism.  Long hours of daylight 
during the northern hemisphere summer 
provide plenty of time to explore waterways 
and ashore, accompanied by the six-person 
specialist expedition team, the largest in 
Alaska. 
Flexibility is the key, and with a captain able 
to alter his route at any time to follow a pod 
of whales, there is no better way to experience 
the grandeur of Alaska.
Lindblad-National Geographic certified photo 
instructors aboard every departure will be on-
hand to help hone guest’s photographic skills, 
and an undersea specialist will dive where 
few have ever gone, to film the seldom-seen 
creatures of the Alaskan deep. 
Voyages in May and September will include 
a special exploration of Haida Gwaii, British
Columbia (formerly the Queen Charlotte 
Islands). Among the many voyage highlights 
is a rare visit to the islands’ sacred sites, 
including SGang Gwaii the UNESCO World 
Heritage Site. 
Available now, the newly-released Lindblad-
National Geographic 2014 brochure contains 
details of two Lindblad Expeditions itineraries.
Lindblad Expeditions will hold the Australian
and US dollar at parity until 31DEC13, and 
is offering complimentary flights on select 
MAY14 and JUN14 expeditions, when 
booked by 31DEC13.
Order a Lindblad-National Geographic 
Alaska 2014 brochure by contacting Orion 
Expeditions either by email – 
info@orionexpeditions.com or by calling 
0800 44 44 62. 

Fiji to Australia with Paul Gauguin Cruises - two departures
Paul Gauguin Cruises has two 
new voyages for 2014 that will 
sail between Fiji and Australia, 
and explore the colourful and 
rich histories of the remote 
islands of the Coral Sea.  Both 
sailings offer a range of leisure 
diversions including diving, 
snorkelling, bird watching, 
hiking and anthropology, and are ideal for 
history buffs and those passionate about 
unique sites of the world that have been 
relatively untouched.
Lautoka to Cairns – 11-night cruise: 
Departing 14JUN14
Guests embark on m/s Paul Gauguin in 
Lautoka, Fiji and spend the evening and 
following day at leisure, enroute to Port Vila, 
Vanuatu, with its rich artistic heritage of 
storytelling, song, dance and art, as well 
as large open stretches of turquoise water, 
verdant jungles and lush terrain.  Next, the 
cruise visits Espiritu Santo, the largest island 
in the Vanuatu archipelago, set amidst breath-
taking scenery.  With accessible shipwrecks, 
Espiritu Santo is a popular destination for 
divers.  The following day is at leisure at sea, 
with a visit to Guadalcanal, Solomon Islands, 
which abounds with World War II relics, 
monuments and memorials.  This destination
is famed for its snorkelling and diving.
The cruise continues to Kieta, Bougainville, 
Papua New Guinea, a relatively unspoiled 
part of the world with one of the world’s 
largest caves and fabulous beaches.  From 
there, the ship visits Rabaul, with the 
opportunity for scuba diving and snorkelling 
in the picturesque harbour, continuing on to 
Samarai Island, Papua New Guinea, with a 
final day at sea before arriving in Cairns.  

Special guests on this cruise 
are environmentalist and 
oceanographer Jean-Michel 
Cousteau and art history pro-
fessor Caroline Boyle-Turner.
Category E fares start at 
US$4,375
Cairns to Lautoka – 12-night 
cruise: Departing 18AUG14

Guests embark m/s Paul Gauguin in Cairns 
and spend the day at sea before arriving at 
Samarai Island, Papua New Guinea, declared 
a National Historical Heritage Island.  After
a leisurely day at sea, the ship arrives at 
Rabaul, before continuing to Kieta, Bougain-
ville, with its many World War II sites and 
relics, dispersed throughout the island.  It 
then continues on to Guadalcanal in the 
Solomon Islands, with its abundance of sea 
life, shipwrecks and excellent bird watching. 
Next, is Espiritu Santo, Vanuatu, with the 
chance to explore its breathtaking scenery, 
coral reefs and wartime shipwrecks.  The 
itinerary also features Port Vila, Fiji’s Malolo 
Island, and Lautoka where guests have 
brunch aboard the ship before disembarking 
for their return home.
Special guests are Nobel Peace Prize winner 
John E Hay, guest lecturer Helen Henry, and 
rock violinist Aaron Meyer.
Category E fares start at US$4,740
Paul Gauguin’s all-inclusive cruise fares 
cover all shipboard meals with the choice of 
three open-seating dining venues, 
complimentary beverages including fine 
wines and premium spirits, 24-hour room 
service, all shipboard amenities, activities 
and entertainment and retractable watersports 
marina featuring complimentary windsurfing 
and kayaking.
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INDUSTRY
BBQ for Skal Auckland NOV event
Skal Club of Auckland held its first evening
event of the year – a BBQ at the historic 
Windsor Castle Hotel in Parnell. 
Sponsored by neighbouring Parnell Road 
Jeweller, Zlato Jewellers (www.zlato.co.nz) 
owned by Skal member Kelvin Ricketts, all 
attendees at this and Skal’s December Xmas 
Cruise event on 12DEC are entered into a 
draw for a $1000 jewellery prize. Members 
and guests were also provided with a 20% 
discount voucher at Zlato.  
Skal Auckland also inducted Paul Evans, GM 
of Stamford Plaza Hotel and Danny Frew of 
Francis Travel Marketing as new members on 
the night, and welcomed Alan D’Souza and 
his wife Julita, visiting Skal members from 
Montreal Canada, who were in Auckland 

before boarding their Holland America Line 
cruise ship.
Says Club President Gaye Wood: “We’re 
delighted to see even more senior industry 
executives joining Skal and recognising the 
opportunity to network with colleagues from 
across the industry sectors at Skal’s monthly 
events.”
Skal International will have a booth at 
tomorrow’s PAICE travel trade expo at 
SkyCity Convention Centre and welcomes 
new member enquiries, now open for 2014. 
For further info, feel free to browse 
www.skal.org or contact Auckland President 
Gaye Wood on gcwood@bigpond.net.au 
anytime. 

Gayle Dickson, Shane Boocock, 
Kate Carter and Lisa Linn

Kelvin Ricketts from Retailogic and 
Tourism New Caledonia’s Simon Duffy

Air Vanuatu’s Richard Elliot, Albert Ubeda and 
FTM’s Danny Frew

President Gaye Wood with Stamford Plaza’s 
Sunny Kaushal and GM Paul Evans who was 
inducted at the event

Alan D’Souza from Montreal 
with Gaye Wood

Airline Marketing’s 
Steve and Julie Rice

Stunning Makeovers’  
Paul and Swee McGowan

Hong Kong hotel prize at PAICE
Attendees at PAICE 2013 tomorrow will 
have the chance to win free accommodation 
in two spectacular Hong Kong Hotels. The 
Mira Hong Kong and The Mira Moon are 
each offering two nights with breakfast for 
two daily. (Airfares not included). PAICE 
is on tomorrow (Wednesday 13NOV) and 

event organisers can attend for free any time 
between 9am and 5pm. 
Online pre-registration has now closed, but 
anyone not already registered can do so on 
the day on level 5 of SKYCITY Auckland 
Convention Centre.

Win a Shanghai package at PAICE
PC Tours & Travel and Starwood Hotels & 
Resorts offering a joint business card draw 
and prize at PAICE on Wednesday. Visit 
stand 14 and stand 7 to be in to win a 
Shanghai get-away.
The prize is a luxurious three-night weekend 
stay in a Royal Junior Suite at Le Meridien 
Shanghai, access to Royal Club Lounge, with 

decadent buffet breakfast, all day beverages, 
formal high tea, nightly happy hour, private 
check in. Plus exclusive round trip transfers
airport-hotel-airport, tours of choice in 
Shanghai. 
Last minute registration for PAICE can be 
done on the day on level 5 of SKYCITY 
Auckland Convention Centre.

http://www.paicexpo.co.nz
http://www.paicexpo.co.nz
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PEARL’S PEARLER
Any technology distinguishable from magic 

is actually not that advanced nowadays.
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Corporate Traveller wins at 
Westpac Auckland Central Business Awards 2013
Corporate Traveller has been awarded the 
Excellence in Service Delivery Award at the 
Westpac Auckland Central Business Awards 
2013, held in Auckland last week. 
Angie Forsyth, brand leader of Corporate 
Traveller, said she was absolutely thrilled 
with the award and it was testament to the 
entire Corporate Traveller team and their 
passion for what they do.

The Westpac Auckland Central Business 
Awards 2013 showcased the best-of-the-best 
in the Auckland Central business community. 
To take out the award, Corporate Traveller 
was up against businesses across a wide 
spectrum of industries, with the Service 
Delivery Award the largest and most hotly 
contested of the categories.

Aim Holidays strengthen partnership with Europcar
A long, successful and well established 
partnership between Aim Holidays and one 
of its major suppliers – Europcar – has been 
further strengthened with the signing of a 
global contract.
“Over the last few months we have 
experienced an increase in our car hire 
bookings,” says Jay Soysa. “Whilst the 
majority of bookings have been for car 
rentals in New Zealand and Australia, there 
has also been an increase in car rental 
bookings in various European countries and 
in some of the South Pacific island 
destinations.
“So as to have even more competitive rates 
and at the same time streamline our operation, 
we have just signed a Global contract with 
Europcar.  Not only does this give us access 

to highly competitive rates in more popular 
destinations such as the UK, Ireland, France, 
German, Spain, Portugal and Switzerland 
but also in more exotic destinations such as 
Morocco , Peru , Trinidad & Tobago, Japan 
and Madagascar.”
Soysa says this Global agreement in fact 
gives Aim Holidays the opportunity to sell in 
the NZ market car hire in countries that none 
of the NZ-based operators are presently 
offering. 
“As far as the South Pacific countries are 
concerned, we are able to offer highly 
competitive car hire rates in Fiji, Tahiti, New 
Caledonia and Vanuatu,” he adds.
Call Jay Soysa at Aim Holidays on 09 444 
2298 or email jay@aimholidays.co.nz for 
bookings or more information.

The freedom to work wherever, whenever
Sabre Pacific has launched a mobile app for 
travel agents on the go who need to book 
travel and serve customers. The Sabre Red 
Mobile Workspace provides access to the 
most commonly used agent functions 
including air, car, and hotel shopping and 
booking, customer profiles, PNR servicing, 
seat maps, ticketing capabilities and more. 
The Red Mobile Workspace is a purpose-
built app specifically designed to take 
advantage of the unique capabilities offered 
by tablets, including touch and swipe 
gestures. The app incorporates a custom 
Sabre keyboard, providing easy access to 
alpha, numeric and symbol characters from 
one screen. In addition, an embedded browser 
gives agents in-app access to popular Sabre 

resources such as Agency eServices and 
Format Finder.
The app operates as an extension of the Sabre 
Red Workspace and uses cloud technology 
to share and automatically sync reservations 
information, customer profiles, user 
preferences and shortcuts across devices. 
Sabre Pacific continues to add value to travel 
agents through Abacus Mobile, available 
for all Sabre-connected agencies to use on 
Android devices and smartphones.  
Sabre Red Mobile Workspace is available 
in the Apple App Store to Sabre Connected 
agents and as a special introductory offer, the 
app is available to download and use at no 
additional charge until 15FEB14.


