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Milford Track’s 125th
The Department of Conservation celebrated the Milford Track’s 
125th anniversary yesterday with a heritage walk involving a 
party of about 40 trampers led by DoC Fiordland ranger Ken 
Bradley and expert guides dressed as the original pioneers who 
opened up the track through the Fiordland wilderness.
The guides, many of whom form part of the track’s history 
themselves, will share their stories and experiences and detail the 
area’s past, culture and biodiversity.
The walk is a fundraiser towards the reconstruction of the historic 
Beech Hut alongside the Milford Track, to recreate the style and 
atmosphere of early huts and tell the story of the track’s rich 
history. 
Queenstown-based Ultimate Hikes launches its 2013-14 season 
this week with the first guided walks on the Milford and 
Routeburn Tracks departing today. 
This season also sees the re-opening of the Sutherland Falls 
Track, which leads to the 580m falls, believed to be the tallest in 
New Zealand.

http://www.tanoatusitala.com
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=9000430&packageName=Voyage-of-the-Vikings
http://www.nzonline.org.nz
mailto:adrates@travelmemo.co.nz
http://www.franklincountry.com/
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Tough call for Nick Smith
Conservation Minister Nick Smith faces a 
strident campaign from opponents of the pro-
posed $200 million Fiordland monorail, since 
he received a provisional recommendation 
to approve the plans from the Department of 
Conservation and the hearing commissioner.
Mr Smith, who this week inspected the 
proposed route and the two monorail terminal 
sites, says he expects to reach his decision 
before Christmas. He plans to discuss the 
proposal with the New Zealand Conservation 
Authority and consider more advice from the 

department on world heritage status. He also 
intends to look closely at the economic 
viability of the project. He said he needed to 
be clear that if it failed then taxpayers were 
not left with a clean-up bill. 
In the meantime he faces vocal opposition 
from Te Anau locals concerned about the 
economic impact on their town if some of the 
Milford Sound traffic is able to bypass them. 
Other opponents include the Forest and Bird 
lobby group and the Green Party.

Monorail up against yellow bird
Southland’s proposed monorail may have had 
its track blocked by new endangered crit-
ters. The Snowdon Forest may not have rare 
snails, geckos or taniwhas, but the tiny little-
known mohua has been identified by Green 
Party co-leader Metiria Turei as being at risk 
from the “ugly noise” of a monorail.
Forest and Bird’s annual bird of the year 
competition this week named the mohua or 
yellow bush canary as the 2013 winner, days 
ahead of a visit to the forest by Conservation 
Minister Nick Smith. From a total of 12,925 
votes, the mohua, with help from the Green 
Party and other supporters like Playcentre
NZ, Te Radar and politicians Damian 
O’Connor, Jacinda Ardern and Peter Dunne, 
attracted 2473 votes to take out the title.
In a press release, Ms Turei says “New 
Zealanders love the Mohua, and they have 
voted to protect this already endangered bird 
from the environmentally damaging monorail 
proposal.

“This was a campaign to highlight the risk 
from the monorail that the tiny Mohua faces. 
By voting it bird of the year New Zealanders 
have stood up for the Mohua and against the 
monorail.”
Forest and Bird advocacy manager Kevin 
Hackwell describes the mohua as “a climate 
change canary”, saying the warm summers 
which have caused beech trees to produce 
large numbers of seeds are threatening the 
bird.
He says this produces a spike in numbers of 
seed-eating rats, which causes a spike in stoat 
numbers, and the stoats eat the rats.
“Once the rats are eaten, the stoats go 
looking for alternative food, such as mohua, 
and other native birds.”
Green Party conservation spokesperson 
Eugenie Sage says another possible casualty 
of the monorail is the local population of 
long-tailed bats.

Auckland has been rated as one of the 
world’s Top 10 Cities to visit next year in 
Lonely Planet’s Best in Travel 2014. 
Lonely Planet says: “Food, arts and exploring 
the coastal hinterland are all excellent reasons 
to extend your stay in New Zealand’s biggest 
and most cosmopolitan city.”
Auckland is praised for its newly revitalised 
waterfront districts like Wynyard Quarter, 
and shopping and dining precincts like City 
Works Depot and Britomart. 
The region’s west coast beaches, canyoning
and abseiling in the Waitakere Ranges, and 
the Hauraki Gulf and islands, including 
Waiheke Island’s vineyards and kayaking to 
Rangitoto, are singled out.  
Auckland’s many festivals and events, its 
vibrant Māori and Pacific culture, and 
impressive line up of major sporting events 
also received special mention. 

The Top 10 Cities were independently 
nominated by more than 500 Lonely Planet 
authors and staff and selected based on 
topicality, excitement and that special X-
factor. 
Lonely Planet’s Asia Pacific Sales and 
Marketing Director, Chris Zeiher, says 
Auckland’s inclusion in this year’s Top 10 
City list is a testament to the sustained 
reinvention of the harbourside city. 
“Auckland has evolved beyond a gateway 
city to become a destination for international 
travellers in its own right.   Set against a 
stunning waterfront backdrop, with a foodie 
scene that rivals the best cities in the world 
and with a vibrancy that few other cities can 
boast – Auckland deserves its position in this 
year’s Top 10 City list.”   

“Auckland deserves its position 
in this year’s Top 10 City list”



FREE 24 hour Internet in Deluxe King rooms
                  find out more                                                   www.jetpark.co.nz

Otahuna Lodge owners Hall Cannon & Miles report that the Los Angeles Times, in a 
major feature, recently compared the Relais & Chateaux property to Downton Abbey 
and proclaimed the Lodge as having “the finest food in New Zealand.”
They add that Otahuna’s 30 historic acres of grounds, 25 minutes from Christchurch,  
are bright with wisteria, peonies and the earliest ever blooms on the roses that 
welcome guests at the front of the Lodge. 

Coasters thrilled with accolade
Lonely Planet has chosen the West Coast as 
one of the world’s Top 10 Regions for next 
year in its Best In Travel 2014, the ninth 
annual collection of the best trends, 
destinations, journeys and experiences for the 
upcoming year. 
West Coast, New Zealand is ranked eighth 
on the book’s list of Top 10 Regions 2014. 
“Those who think they’ve seen it all should 
prepare for some enlivening surprises,” 
Lonely Planet says. 
“Here’s your chance to venture into untamed 
territory normally well beyond your limits, 
such as the icy faces of Fox and Franz Josef 
Glaciers, or beyond them into the midst of 

the Southern Alps on a scenic flight,” the 
book says. “Raft down the wild white waters 
of the Buller River, or kayak across New 
Zealand’s largest natural lagoon and up into 
narrow channels overhung with strange 
plants and enriched with birdlife.”
Jim Little, chief executive of Tourism West 
Coast, says “This is fantastic news at the start 
of the peak season and just what our 
operators need right now!”
The West Coast is on a list that also contains 
Sikkim, India; The Kimberley, WA; Yorkshire, 
UK; Hokuriku, Japan; Texas, USA; Victoria 
Falls, Zimbabwe & Zambia; Mallorca, Spain; 
Hunan, China; and Ha’apai, Tonga. 

Treble Cone Super Early Bird Season Pass options for 2014
Treble Cone ski area at Wanaka has an-
nounced its Super Early Bird Season Pass 
options for 2014, with additional features in-
cluding an exclusive Bonus Day, Treble Cone 
Dollars to spend on-mountain, and online 
instalment payment options.
New for 2014 is the 5-day Powder Pass for 
NZ$399, a flexible, five non-consecutive day 

lift pass for season 2014, to allow purchasers 
to ski or board the five best days of the sea-
son for only $80 per day. Additional days can 
be purchased by 5 and 10-day Powder Pass 
holders at a heavily discounted rate once the 
initial 5 or 10 days have been redeemed. 
For full details of all the options, click here.

Country singing star Dolly Parton has included an Auckland concert in her Blue 
Smoke World Tour, at Vector Arena on 07FEB14.  On this tour new “VIP packages” 
will include access to her personal wardrobe and instruments, a backstage tour, 
and an opportunity to meet Parton. 

TRENZ 2014 opportunity for operators
Top New Zealand tourism operators are 
being invited to showcase their businesses at 
TRENZ 2014.
New Zealand’s most important annual tourism
business event is returning to Auckland’s 
waterfront next year, taking place at The 
Cloud and the newly renovated Shed 10 on 
18-21MAY14. The 1000-delegate event used 
this venue for the first time earlier this year to 
widespread praise for its central city location 
and adjacent attractions.
Applications for New Zealand tourism 
operators to attend TRENZ 2014 opened on 
Tuesday at www.trenz.co.nz.  The deadline 
for exhibitors is 15NOV.
“We are looking forward to hosting influential 
international travel trade representatives and 
media at TRENZ, where they will find the 
people and places of New Zealand awaiting
them,” says TIA chief executive Martin 
Snedden.
A number of changes are planned for 2014 
to ensure that both NZ tourism operators 

and international buyers get the most out of 
the business opportunities at TRENZ. There 
will be more opportunities for New Zealand 
businesses to promote themselves to buyers, 
before, during and after the event.
Opportunities for delegates to develop existing
business relationships and build new ones 
will be increased.
“We are working hard to ensure all delegates 
– both New Zealand and international – get 
great value from their investment in attending
TRENZ. Other changes to the TRENZ 
programme will be announced over coming 
months,” says Snedden.
Tourism New Zealand chief executive Kevin 
Bowler says it aims to bring an additional 
group of buyers to TRENZ.
“We know that TRENZ 2014 and Auckland 
will provide the perfect introduction to New 
Zealand for new buyers from India, Indonesia 
and Latin America, and will undoubtedly 
inspire them to create more New Zealand 
itineraries into their travel offerings.”    
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Business Development Manager - NZ, P&O Cruises
Exciting opportunity for a proven relationship manager to represent 

With a local cruising history of 80 years, P&O Cruises is Australasia’s most 
loved cruise line. From the Pacific Islands, Papua New Guinea and New 
Zealand, to the best of Australia’s east and southern coasts, P&O Cruises 
delivers some of the southern hemisphere’s most incredible destinations.

P&O Cruises is part of the world’s leading cruise holiday company, Carnival 
Corporation (represented in the Asia Pacific region by Carnival New Zealand). 
Growth in the New Zealand cruise market is outpacing all international markets 
with brands managed by Carnival New Zealand (including P&O Cruises, 
Princess Cruises, Cunard, P&O Cruises UK) representing the majority of the 
local cruise industry.

Reporting to the Sales Manager NZ, the Business Development Manager, P&O 
Cruises is responsible for building a strong geographic presence in order to 
achieve sales targets through industry relationships and business partnerships. 
The incumbent will be responsible for educating trade and consumer channels 
on the unique selling points of P&O Cruises, and driving incremental revenue 
through existing and new channels.

Key responsibilities include:
•     being the face of P&O Cruises in the territory, maintaining a high profile and  
      professional standing
•     developing and implementing business plans
•     promoting our exciting products and services through on-site sales calls,    
      telephone and written communication
•     supporting the development of local marketing for agents
•     managing product education events, presentations and training
•     preparing and delivering financial reporting to key accounts across the  
      territory

We seek applications from enthusiastic and energetic individuals with a passion 
for travel and cruising who demonstrate:
•     success in exceeding sales results in an ‘on the road’ territory management  
      role 
•     strong relationship building and influencing skills
•     excellent communication skills (written and verbal) with an engaging and  
      impactful presentation style
•     self motivation and discipline with the ability to work in a highly autonomous  
      manner and prioritise workload to have maximum impact
•     the ability and willingness to travel frequently across the territory and attend  
      functions on evenings or weekends as required 
 

Ready for a new challenge in the serious business of holidays? 
 
Apply online at careers.carnivalaustralia.com Job Reference: CAR/1086407

an iconic cruise line - P&O Cruises!
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Major events sponsorship window now open
The annual window of opportunity to apply for major 
events baseline sponsorship from Auckland Tourism Events 
and Economic Development (ATEED) is now open.
Any major event proposing to be held in Auckland between 
01JUL14 and 30JUN15 can apply for this contestable fund 
from today until 5pm 13DEC13.
This sponsorship round gives priority to events that align 
with ATEED’s Major Events Strategy.  This means they 
must play a pivotal role in Auckland’s economic and social  
aspirations – bringing new money into the region and making 
it a more interesting and vibrant place to live and visit.
ATEED’s General Manager Destination and Marketing, 
Rachael Carroll, says the application process is highly 
competitive and always oversubscribed.
“We are looking for high calibre major events to hit our 
targets for regional return on investment, visitor nights 
and attendees, and also to achieve a balanced portfolio of 

events. Our focus will be on supporting more large scale 
and national and international facing events that will deliver 
strong economic returns for Auckland,” she says. 
The contestable baseline major events fund for 2014/2015 is 
approximately $1 million.  Decisions about successful 
sponsorship are expected to be released from April 2014. 
Events selected through this contestable fund will form part 
of Auckland’s major events schedule for the 2014/15 year. 
ATEED’s targets for all major events in its 2014/2015 
portfolio is for a regional return on investment for Auckland 
of $47 million and 150,000 visitor nights. 
This is an increase from the highly successful 2012/2013 
major events season, which brought in a return on investment
of $39.1 million and generated 290,000 visitor nights. 
Visit www.businessaucklandnz.com/sectors/funding to find 
out more.

Auckland to host 
international police conference
Two hundred police officers from around the world will 
come to Auckland for a four day conference in 2016 – 
thanks to the support of the Auckland Convention Bureau. 
The city unanimously won the hosting rights for the 2016 
world conference at this year’s gathering in Denmark. 
Auckland was up against cities in Turkey and Bulgaria.

The International Police 
Association (IPA) is the 
largest & oldest worldwide 
fraternal police organization.  
Its membership consists of 
active and retired law 
enforcement personnel.    
The association promotes 
global and cultural 
friendship among peace 
officers. 

All aboard the Spirit of Queensland
The Brisbane Times reports that the revamped Spirit of 
Queensland tilt train departed Brisbane on its inaugural 
journey to Cairns on Monday and cut six hours off the 
previous trip, completing the 1861km in 25 hours, at speeds 
of up to 160km/h.
The Spirit of Queensland featured two carriages configured 
with airline-style lay-flat Railbeds and three carriages with 
new full leather premium economy seats. 
All passengers have 
access to a personal 
entertainment system, 
which includes movies, 
music and audio books, 
as well as a reading light, 
power adapter and USB 
port.
Book the Spirit of 
Queensland through Rail Plus.



The Kimberley is ranked second on the Lonely Planet list of Top 10 
Regions 2014. “It’s one of the most sparsely populated regions on 
the planet and one of the most starkly beautiful,” the guidebook 
says, “carved by giant gorges, dimpled with deep, cool pools, 
and home to a coastline that could make Australian east-coasters 
weep.”
“How long this area will remain below the radar is up for debate,” 
the book adds. “Last year the resources-rich Kimberley narrowly 
missed out on becoming the site of one of the largest natural-gas 
projects to be given government approval in Australian history. 
Explore the area now, before big business encroaches further.”

Cadel Evans to ride the 2014 Tour Down Under 
The South Australian Government has confirmed champion 
Australian cyclist and 2011 Tour de France winner Cadel Evans 
will compete in the 2014 Santos Tour Down Under. 
It will be the first time Cadel has returned to Adelaide since he 
won the largest cycling race in the world. 
Cadel has competed in eight Santos Tour Down Under races, 
most recently in 2010. He won the Škoda King of the Mountain 
jersey in 2002 and 2006 as well as the Young Rider jersey in 
1999. 
Cadel says he has set his sights on a 2014 Giro d’Italia victory, 
so his preparations will start in South Australia. 
The 2014 Santos Tour Down Under will be held in and around 
Adelaide from 19-26JAN14. 
www.tourdownunder.com.au

Adelaide makes Lonely Planet list 
Guidebook publisher Lonely Planet has named Adelaide as a 
top 10 city to visit in 2014. Adelaide was the only Australian 
city to be named in the list. 
A city of on-going transformation, Adelaide boasts diverse and 
inspired eateries, “supercool” micro-bars, quirky boutique 
shopping strips and ‘Parklets’ – small areas of the city which 
have been transformed into miniature parks to allow visitors to 
take time out in a little inner city haven.
To prove Adelaide is no longer simply a ‘city of churches’, the 
South Australian Tourism Commission (SATC) has released the 
first of a two-part short film series featuring two of Adelaide’s 
idiosyncratic characters; She Can DJ winner Minx and wine 
legend Justin Lane. View the Minx video here.

Perth’s first Segway tours 
Visitors can now see Perth city and its riverfront by rolling on 
two wheels, following the launch of Segway Tours WA.  Based 
at Barrack Street Jetty just outside Perth’s CBD, tours are either 
60 or 90 minutes and run along the Swan River east and west 
of Perth city, in addition to an Experience Zone where sessions 
run for 25 minutes. Tours operate seven days a week, six tours a 
day, with a ratio of 10 participants to one tour guide, who 
provides commentary about the city via radio headsets.  
Rottnest Island tours are due to commence this month. 
www.segwaytourswa.com.au

Vivonne Bay Lodge, Kangaroo Island
Kangaroo Island’s Vivonne Bay Lodge is opening its 
doors to families and adventurers.
The property, on 206ha of bushland with 1km of beach 
frontage, offers kayaking on Harriet River, biking, self-
guided walking trails, and sand boarding at the nearby 
Little Sahara sand dunes. 
There’s even a path weaving through the bush to 
Vivonne Bay, declared Australia’s best beach in a study 
by Sydney University.
“There is no other property like this on Kangaroo 
Island and whilst it has been a popular inclusion with 
backpackers on adventure tours for some time, families 
travelling independently and groups of friends are 
starting to discover this amazing property,” says 
SeaLink’s marketing manager Julie-Anne Briscoe. 
The Lodge offers private rooms designed for families, 
couples and singles, eight-bed dormitories, a well-
equipped shared kitchen/dining area and a comfortable 
lounge warmed by an open fire in winter. 
“There’s even an all-weather, undercover deck, perfect 
for relaxing with a glass of wine while watching 
kangaroos, koalas and other native wildlife that have 
made the surrounding wilderness their home,” says 
Briscoe.
Other facilities include a barbecue area with barbecue 
meat and salad packs available, bar facilities, free tea 
and coffee, a pool table and table tennis.
Continental breakfast included in the room rate and the 
Lodge is just a short drive from Kangaroo Island’s most 
famous attractions such as Seal Bay, Admirals Arch and 
Remarkable Rocks.
A range of self-drive packages are available, including 
SeaLink ferry and accommodation, with kayaks, bikes 
and other adventure equipment available for free for 
anyone staying at Vivonne Bay Lodge for two nights or 
more.
Click here and call your wholesaler for more info and 
bookings or visit www.sealink.com.au

TravelMemo   20131101   01NOV13    Page 5

http://www.youtube.com/southaustraliatravel
http://www.sealink.com.au/accommodations/384#.UnHfjuJaezI


www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.

Wwwwwwwhat’s this?

TravelMemo   20131101   01NOV13    Page 6

Plantation Island Resort’s 100 free weddings 
Plantation Island Resort in Fiji has announced 
it’ll be giving away 100 free weddings during 
2014.  
The free wedding ceremony* includes: 
venue set up and decoration, onsite wedding 
venue licence processing & administration 
fees, minister or celebrant to perform the 
ceremony, simple bridal bouquet and groom 
buttonhole, Fijian warriors to escort the bride 
and a bottle of sparkling wine for toasts.  The 
only catch is the bride & groom must stay a 
minimum of three nights at Plantation Island 
Resort and bookings are made on first come 
first served.
Plantation Island Resort in the Mamanuca 
Islands is spread over 123 acres of coconut 
palm-studded tropical gardens, Plantation 
Island Resort, on the edge of a lagoon and 

7km of white sand.
It has a large selection of accommodation 
options including two-bedroom bures; a 
choice of five dining establishments and a 
variety of activities for all ages with three 
swimming pools, a tennis court, a nine-hole 
golf course, a five-star PADI dive centre, a 
free Coconuts Kids Club plus complimentary 
‘on resort’ water sports.  
*Valid for travel anytime during 2014 and 
also valid for renewal of vows. Valid with 
any existing accommodation offers. 
Not valid with all inclusive wedding package.
Call Raumati Barbara | Sales and Marketing 
Manager NZ | Raffles Group of Hotels & 
Resorts on 07 853 8174 or email 
marketingnz@plantationisland.com 

New laptops for rural Fijian school
Sigatoka River Safari continues to give back 
to the Fijian villages and people they work 
with by assisting Mavua District School with 
the purchase of 10 new laptops, a resource 
unheard of in schools in the rural areas.
Established in the 1930s in Raiwaqa Village 
in the Sigatoka Valley, Mavua District School 
enrols primary students from the neighbouring
 villages, three of which are part of the 
extended Safari family. When Sigatoka River 
Safari and Off Road Caves Safari founder 
and CEO, Australian Jay Whyte first began 
the company in 2006 he committed to 
support the 15 villages he works with.
Mavua District School was offered the 

opportunity to purchase the laptops through 
Vodafone Fiji under its 50/50 program, an 
education initiative whereby schools pay half 
the cost of laptops. The school then reached 
out to Jay Whyte for assistance with its share 
of the cost.
“When the school came to me and asked me 
to assist them in getting the laptops I didn’t 
hesitate in saying yes,” says Whyte. “Very 
few schools in rural areas of Fiji can afford 
laptops and to have them is such a great 
opportunity for children to learn computer 
skills which are so important in the world 
today.” 

Yasawa Island Resort and Spa reports that it’s back to business as usual after being hit 
by Tropical Cyclone Evan. Resort director James McCann said the resort had been able to 
recover quickly, and had even been able to host the royal family of Qatar, which recently 
stayed nine nights at the exclusive retreat.

www.aircalin.com


Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER

Pitcairn competition winners
As the descendants of Fletcher Christian and 
his fellow Bounty mutineers, Pitcairn 
Islanders are gearing up for celebrations 
during 2014 to mark Fletcher Christian’s 
250th birthday.  And Susie Williams from 
Hogan and Associates decided to get into the 
“spirit” of things and donned a Halloween 
costume for the lucky draw of the winners of 
the recent Pitcairn Island Competition.  
The winners - Janine Mallon, The Travel 
Brokers Dunedin; Lyn McLeod, United 
Travel Lower Hutt; and Janet Gargiulo, 
United Travel Nelson - each receive a copy 
of Pitcairn Islander Nadine Christian’s 
award-winning novel, Remembering Love – 
set on the island. 

Rarotonga car hire
Go Cook Islands Car Rentals is a 100% 
locally owned company with a fleet that it 
claims is the newest on the island. Its rental 
office is right beside Wigmore’s Superstore in 
Vaimaanga and offers a modern rental fleet; 

full tanks of fuel; airport pick & drop off 
option; 24-hour temporary driver’s licence 
available; clean and tidy rental vehicles; 
after-hours service; and 7 days a week 
service.   www.rarotongacarhire.com

As part of last weekend’s Tall 
Ship Festival the majestic Picton 
Castle was in Auckland and is 
now en route to the Marquesas
Islands and Pitcairn Island.  
Pania Warren, daughter of Pawl 
Warren from Pitcairn Island, is 
on board the ship, which is an 
alternative means of accessing 
the Island.  
For more information call Hogan 
and Association on 09-489 7844 
or go to www.visitpitcairn.pn

ASIA
Medical tax idea contagious 
Bali is the latest destination to pick up the 
medical tax ‘disease’, revealing that it has 
caught Thailand’s idea of charging tourists 
with a tax specifically to help pay for medical 
expenses incurred by international visitors. 
Bali’s governor is believed to be examining
ways to provide insurance coverage for 
international tourists in order to provide care 
when tourists fall sick, are injured or die. 
Bali Update (www.balidiscovery.com), 
quotes state news agency Antara, which 
reports that governor Made Mangku Pastika, 
“is targeting for the regulation’s completion 
by the end of this year”. 
Pastika said that for insurance coverage to 

be extended a fee would have to be paid by 
every visitor passing through a Bali air or 
seaport. 
From this fee a premium would be paid to 
provide both insurance coverage and separate 
funds for the “protections of Bali’s culture 
and environment”. 
“In other words, not all the money paid will 
go to the government. 
“Some will be used to assist those involved 
in accidents, fall sick or die while in Bali. 
The governor said that while many foreign 
tourists already had insurance, “that coverage 
is in their country of origin and it is not clear 
who will organise their affairs while in Bali”. 

Cathay Pacific code-shares to Koh Samui, Krabi
Cathay Pacific Airways has announced that it 
will be adding the popular holiday 
destinations of Koh Samui and Krabi in 
Thailand to its network early next month 
following a code-share agreement reached 
with Bangkok Airways. 
Under the agreement, Cathay Pacific’s “CX” 
code will be placed on Bangkok Airways’ 
daily services between Hong Kong and Koh 
Samui and Bangkok and Krabi/Chiang Mai. 
At the same time, Bangkok Airways’ “PG” 
code will be placed on Cathay Pacific’s 
services between Hong Kong and Bangkok.
Tickets for the new code-share services are 
now open for sale for travel commencing 
04NOV13.
With the addition of Koh Samui and Krabi, 
the Cathay Pacific Group now connects to a 
total of five destinations in Thailand. Cathay 
Pacific operates 52 flights a week to 

Bangkok, while sister airline Dragonair 
operates 11 flights a week to Phuket and a 
daily flight to Chiang Mai. 
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Sometimes serene, often action packed, always amazing.

Hundreds of islands, countless beaches. Some for the young at heart with action packed water sports  and parties late into moonlit nights. Some you can walk for 
miles without seeing another soul. And others, where you’ll find local fishermen repairing their nets or painting their colourful boats.  The beaches of Thailand. 
For the romantic, for the family, for the thrillseeking adventurer. Where you can re-charge, be inspired, be refreshed or simply be amazed. Whether you’re a regular 
visitor to Amazing Thailand or you are planning your first trip, your perfect beach is just a flight away. 

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298
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Your gateway to Shanghai Click Here
or call 09 309 1188

China   We know it like our own backyard

Japan enjoys record arrivals
The number of foreign visitors to Japan in 
SEP13 hit a record high for the month. 
The Japan National Tourism Organization 
says an estimated 867,100 people visited the 
country, up 31.7% on SEP12.

Officials attribute the rise to easing of visa 
requirements in July for visitors from 5 
Southeast Asian nations, along with the yen’s 
continued weakness. 

Bhaya Cruises fact sheet
Halong Bay is a ‘must do’ on any Vietnam 
itinerary, and Bhaya Cruises, which offers 
the largest fleet of vessels on Halong Bay and 
Gulf of Tonkin, operates the Bhaya Classic, 
Bhaya Legend and Au Co cruise vessels to 

the highest safety standards and offers 
customers a relaxing and unique cruise 
experience. Click here for the latest Bhaya 
Cruises fact sheet.

THE AMERICAS
TrekAmerica Earlybird Bonus: free Pre- & Post-Tour Accom
Adventure World is offering your clients 
earlybird bonuses with TrekAmerica bookings
for 2014. They’ll receive one night of pre-
tour and one night post-tour accommodation
for free.* Just book a TrekAmerica tour 
before 22NOV13 to qualify.
Better value than a bus, train or fly-drive, 
TrekAmerica’s style of travel offers more 
inclusions, more adventure and more fun for 

the 18-36 age group. 
Here are two of the most popular itineraries 
for the West Coast:
TrekAmerica’s 7-day Western Wonder 
provides a double-dose of National Park 
adventure, sandwiched between America’s 
most unforgettable cities. Visit San Francisco, 
Yosemite National Park, Las Vegas, the 
Grand Canyon, & Los Angeles from $1,175* 

pp.
The Las Vegas - Grand Canyon 
4-day Mini Adventure, priced from 
$955* pp, offers an authentic 
cowboy BBQ, bunkhouse 
accommodation, a night with the 
Navajo people in Monument Valley 
and the grandest canyon on earth. 
TrekAmerica has over 50 more 
unique itineraries available, from 3 
to 64 days in length. 
Give Adventure World a call on 
0800 238 368 or visit 
www.adventureworld.co.nz.
*Terms & conditions apply.

AFRICA
Emirates to Conakry
Emirates has launched services to Conakry in 
the Republic of Guinea, its 24th destination 
in Africa and sixth new destination launch 
this year.  
Situated on the Atlantic coast of Africa, 
Conakry is the nation’s economic, financial 
and cultural centre, home to an estimated 
population of two million people, almost a 
quarter of the nation’s total population.  
Agriculture and mineral production are 
Guinea’s main economic activities. The 
country is also one of the world’s largest 
producers of bauxite, and has rich deposits of 

diamonds and gold.  
Emirates’ Conakry service, which is linked 
to its existing Dakar operation, provides new 
opportunities for business and leisure 
travellers in and out of Guinea to seamlessly 
connect to Emirates’ worldwide network 
through its Dubai hub, particularly to 
destinations in China and other cities in Asia, 
the Middle East, India, Australia and New 
Zealand.   
Flights connect with Emirates flights between 
Dubai and New Zealand in each direction. 

EUROPE
20% off Eurail Passes in NOV, DEC
Travellers can take advantage of a special 
20% discount off the regular price of Eurail 
Global and Eurail Select Passes booked from 
01NOV-31DEC13. The Off Peak promotional 
passes can be used for European rail travel 
until 31MAR14 and are open to all travel 
categories: Adult, Child and Youth, including 
Saver Passes intended for groups of two to 
five people with a further 15% reduction, and 
for both first and second class travel. 
At this time of year pass holders choose to 
visit European Christmas Markets, experience
the Northern Lights in Scandinavia or head 
towards the Mediterranean where the 
temperature is warmer. Travelling from one 
city centre to another, tourists can absorb the 
European landscapes and enjoy the comfort 
and stress free environment of travelling by 
rail. 
Eurail Global Passes are valid for travel all 

over Europe in 24 countries and offers the 
independent traveller the flexibility to create 
their own itinerary whilst hopping on and off 
trains across Europe. Nearly 96,000 
passengers have already travelled with the 
Eurail Global Pass this year, representing an 
increase of almost 30% over 2012 figures. 
Visit www.railplus.co.nz for details and 
bookings.

http://www.acrossia.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1398
http://www.adventureworld.co.nz/tours-and-destinations/north-america/north-america/usa/tours/western-wonder-with-trekamerica/
http://www.adventureworld.co.nz/tours-and-destinations/north-america/north-america/usa/tours/las-vegas-to-the-grand-canyon-with-trekamerica/
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Innovative Travel diplomatic appointment
The Innovative Travel Company has 
announced that former diplomat, Roy 
Ferguson, whose career spanned more than 
40 years, will be joining their team as tour 
host and security advisor for the 100th 
Commemorations at Gallipoli in 2015.  
Mr Ferguson served as New Zealand’s 
Ambassador to the United States from 2006-
10 and prior to that Ambassador to Korea.  
He has enormous passion for New Zealand’s 
military history dating back to his student 
days studying history and enriched by the 
opportunity to see many of the places where 
New Zealanders have served abroad.  His 
grandfathers fought in the Boer War and the 
First World War, while his father served in 
the Pacific and in Italy in World War II, and 
Roy accompanied him on a return to Italy in 
1995.  
He has spoken at ANZAC Day Services in 
the Republic of Korea marking the 50th 
anniversary of that conflict and also on 
several occasions in the US at the National 

Cathedral in 
Washington, 
where he also 
established links 
with the Ataturk 
Society. He is an 
Honorary Member 
of the New 
Zealand Korean War Veterans Association 
and an Honorary Life Member of the United 
States Second Marine Division. 
“We feel extremely privileged to have Roy’s 
level of expertise, knowledge and diplomacy 
involved in our Gallipoli 2015 
commemorations,” says Innovative’s Robyn 
Galloway, “His contribution will be 
invaluable in ensuring the best possible 
experience for New Zealanders travelling 
with us for this very special event.”
 For full details of the tours FREEPHONE 
0508 100 111 or email 
tours@innovativetravel.co.nz 

Asia and Europe linked by tunnel
Turkey has unveiled the first sea tunnel 
connecting two continents, first dreamed of 
by Ottoman sultan Abdoul Medjid in 1860. 
The project will not be fully operational 
immediately and construction is expected to 
continue for several more years.
The €3 billion Bosphorus rail tunnel in 
Istanbul is 13.6km long and dips 60m below 

the seabed.
Prime Minister Recep Tayyip Erdogan, a 
former mayor of Istanbul, revived the plan 
in 2004 as one of his mega projects for the 
bustling city of 16 million people – which 
also include a third airport, a third bridge 
across the Bosphorus and a canal parallel to 
the international waterway to ease traffic.

Monaco calendar of 2014 Motorsport Events 
The Principality of Monaco has 
a big year ahead. Its calendar of 
events 2014 will not only feature 
top class sport events such as the 
Monte-Carlo Tennis Rolex 
Masters, the Grand Prix Formula 
1 and the Monaco Yacht Show but 
also the best of cultural highlights 
including the annual International 
Circus Festival of Monte-Carlo, 
the Sporting Summer Festival, 
Television Festival and the 
International Fireworks 
Competition among others. 
http://visitmonaco.com/

New Zealand performs for Ireland
The latest statistics for overseas visitors to 
the Republic of Ireland confirm continued 
growth during the peak summer season, with 
an overall increase of 6.4% – or an additional 
326,600 overseas visitors – during the JAN-
SEP period. In fact, these figures for the first 
nine months show that Ireland is having its 
best year ever from North America, Australia 
and New Zealand, France, Germany and 
Spain. Particularly welcome is news that 
visitor numbers from Britain grew by 9% for 
the JUL-SEP period alone.
Australia and Developing Markets Recorded 

growth of 13.7% for the JAN-SEP period, 
largely driven by Australia and New Zealand.
Welcoming the figures, Niall Gibbons, CEO 
of Tourism Ireland, said: “Today’s figures 
from the CSO for the high season months of 
July to September are very strong, showing 
growth from almost all of our markets around 
the world. We are seeing record growth this 
year from North America (+13.6% for the 
three-month period); and from our long-haul 
markets (+24.5%) – with Australia and New 
Zealand (+22.5%) in particular driving that 
growth.” 

TOUR PRODUCT

 Journeys EBD to expire
World Journeys urge agents to deposit 
their 2014 small group Journeys by today 
01NOV13 to save clients $400 per couple.  
The offer applies to all 2014 Journeys except 
Antarctica, and all 2014 Journeys are 
guaranteed to depart.  The group size is 
maximum 24, and they guarantee all 2014 
Journeys will be fully escorted from NZ.  
Go to www.worldjourneys.co.nz to see 
details of 2014 departures.
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An extraordinarily beautiful & alluring part of the Silk Road
The Innovative Travel Co.’s brand ambassador
and renowned NZ fashion designer, Jane 
Daniels, has recently returned from a journey 
to Uzbekistan arranged by Innovative in 
conjunction with Russian Travel Centre. 
Says Jane: “For me, Samarkand, Bukhara, 
Khiva and the Silk Road have always 
conjured up magical images of fable Oriental
cities, with golden walls and shimmering 
turquoise domes, and I am in absolute awe of 
what Tamerlane with his finest architects 
created in Samarkand. It is truly spectacular.
“I was completely drawn in by the chaos of 
the colourful bazaars and ornate madrassas 
around every corner in Bukhara and relaxing 
on the traditional charpois (divans) drinking 
tea as the locals do, provided a great 
opportunity to take it all in. 
“I would find myself easily transported back 
to days gone by, when caravanserai merchants 
traded precious gems, spices, pearls, paper, 
perfumes, pelts, linens and woollens and 

especially the lustrous silk from China, at one 
time worth more than gold.  All around the 
stunning azure, turquoise, cerulean, cobalt, 
lapis and indigo blue colours fuelled my 
inspiration and this together with the genuine
friendliness and hospitality of the locals 
ensured yet another stunning, unforgettable 
journey.” She adds that the trip was achieved 
through the “enormous level of expertise and 
professionalism” of The Innovative Travel 
Company, in conjunction with their 
partnerships.
“I can highly recommend Uzbekistan and, in 
the words of Omar Khayyam, “Samarkand 
the most beautiful face that the earth ever 
turned toward the sun”. 
FREEPHONE 0508 100 111 or email
info@innovative-travel.com for information.
Auckland, Wellington or Christchurch agents 
who would like to hear Jane speak about her 
Uzbekistan experience, can do so by clicking 
here.

AVIATION
China Southern’s Dreamliner welcomed
China Southern Airlines this week became 
the first airline to fly a Boeing 787 
Dreamliner to New Zealand, an occasion that 
saw Associate Minister for Tourism Chris 
Tremain, Auckland Airport Chairman Sir 
Henry van der Heyden and Chinese 
Ambassador Wang Lutong welcome the 
aircraft. 
China Southern General Manager NZ Mike 
Ma (top right) said the airline was thrilled to 
be making New Zealand aviation history.
“Australia may be the first in the region to 
score one of our new A380s, but getting the 
ultra-modern Dreamliner onto this run is 
super exciting for New Zealand and we hope 
the travelling public will choose it to fly on 
our celebrated Canton Route to China and the 
rest of the world,” said Mr Ma.
“As a fast and efficient aircraft offering 228 
seats across first, business and economy, the 
Dreamliner is ideal for the Auckland route 
and we will be watching closely to see how 
both 787 services perform over summer,” he 
added. 
Mr Ma said China Southern had so far 
received five of 10 Dreamliners it had on 
order.
“Our other Dreamliners are flying from our 
modern main hub of Guangzhou in southern 
China to London and Tokyo and will soon fly 
to Vancouver, so it will be possible for New 
Zealanders to fly to these wonderful locations 
in the world’s most advanced jet airliner,” Mr 
Ma added.
At a luncheon at the SkyCity Convention 
Centre, guests learned that China Southern 
operates over 500 aircraft, the largest airline 
fleet in Asia and with more than 86 million 

passengers carried in 2012 it is the fifth 
largest carrier in the world. CZ, a SkyTeam 
alliance member, flies to 193 destinations 
in 35 countries, including 100 destinations 
within China.
He thanked the New Zealand travel industry 
for its strong support, and said that 85% of 
its sales here are via the trade. The airline has 
already carried over a quarter-million 
passengers from New Zealand since it began 
flying here in April 2011.
China Southern has an exceptional safety 
record, has taken feedback seriously and 
makes ongoing improvements to its inflight 
offering. Consequently it is now scoring 
many recommendations from travellers, as 
evidenced by comments posted on the 
Skytrax site, which gives CZ a four-star rating. 

http://www.travelmemo.co.nz/voucher.php?voucher_id=1399


Aircraft pix | Peter Clark

China Southern 787 flight attendants entertained the launch function  
luncheon guests with a cultural dance and traditional hand-gesture song 

Hawaiian’s new Extra Comfort seating for NZ route
From JUN14, Hawaiian Airlines will be 
offering a new class of seats with more 
legroom and other amenities that it says will 
enhance the Hawai‘i travel experience.
“We are excited to introduce a new product 
that was carefully designed based on the 
feedback of our guests,” said Peter Ingram, 
Hawaiian Airlines executive vice president 
and chief commercial officer. 
The new Extra Comfort economy seats will 
debut on all HA Airbus A330 aircraft flying 
between Auckland to Honolulu and onwards 
to Los Angeles, San Diego, San Francisco, 
Las Vegas, Seattle, Portland and New York 
on 01JUN14, offering five more inches of 
legroom for a full 36-inch pitch.
In addition those pax who upgrade to Extra 
Comfort will receive:
Priority boarding at the departure gate
Complimentary on-demand in-seat audio/
video entertainment 
Personal electrical power outlet to charge lap-
tops and other personal devices*

Souvenir pillow and blanket set (international 
routes only)
Premium meal selections (international 
routes only)
All 40 Preferred Seats in Rows 11-14 and 
33-34 on Hawaiian Airlines’ A330 aircraft 
will be converted to Extra Comfort seats in 
June. Customers will be able to pre-purchase 
Extra Comfort seats when booking tickets 
online at www.HawaiianAirlines.co.nz in 
early JAN14. Subject to availability, guests 
will also be able to pay for upgrades to Extra 
Comfort upon check-in at the airport.

Advance sale of HA Preferred Seats
Hawaiian Airlines pax who currently enjoy 
the ability to book Preferred Seats with 
additional legroom on existing A330 aircraft 
no longer have to wait until check-in to 
upgrade. The carrier is now offering 
advanced sale of its Preferred Seats on its 
A330 flights from Auckland to Honolulu, 
starting at NZ$90. Preferred Seats are 
specific bulkhead and exit row seats in 

Economy Class bookable from the online 
seat-map at www.HawaiianAirlines.co.nz.  
Preferred Seats on HA’s B767 flights will 
continue to be available for upgrade at the 
time of check-in online, at the airport kiosk 
or with a gate agent.
*Electrical power outlets are being installed 
in phases and by rows and may not be 
available on all Extra Comfort seats by JUN14. 
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Qatar Airways on Tuesday became the 13th member of oneworld 
and the first major Gulf carrier to join a global alliance. Qatar 
adds 21 new cities to the oneworld map.



LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Cathay Pacific opens The Bridge
Cathay Pacific Airways has opened The 
Bridge, the airline’s sixth passenger lounge 
at Hong Kong International Airport (HKIA), 
following nine months of construction. The 
newly opened 2,567-square-metre lounge, is 
located on Level 5 of the West Concourse at 
HKIA, near Gate 35.
Cathay Pacific commissioned world-
renowned architectural firm Foster + Partners 
to design The Bridge. Developed with a more 
residential design intent, The Bridge makes 
passengers feel relaxed and “at home”, and is 
the ideal space in which to unwind before a 
flight.
The Bridge consists of North and South 
wings, each extending from the central 
Reception area. The North Wing features The 
Bakery, which offers freshly baked bread and 
pizzas, as well as sandwiches, pastries, Asian 
and Western soups, and fresh salads. The 
North Wing also features the airline’s Long 
Bar together with a television lounge and 

general seating area.
The South Wing features The Bistro, a self-
service area where passengers can enjoy a 
variety of high-quality Asian and Western hot 
dishes and cold food selections, including 
desserts and light leafy salads. At the Coffee 
Loft, passengers are treated to freshly brewed 
coffee and specialty tea, accompanied by 
freshly baked muffins, pastries and cookies.
The nine Shower Suites located in the South 
Wing are furnished with natural Travertine 
stone, complemented by oak slat walls. Each 
of the suites features a spacious shower, 
providing a calm, relaxing and private 
sanctuary in which passengers can freshen up 
before their journey.
The Bridge is open to First and Business 
Class passengers, Silver or above Marco 
Polo Club members, and Sapphire or above 
oneworld members departing or transiting in 
Hong Kong. Opening hours are from 5:30am 
until the last departure. Qantas extends Crusaders partnership 

Qantas is extending its sponsorship deal with 
the Super Rugby Crusaders as Official Airline
partner for a further two years.
Crusaders CEO Hamish Riach said the 
extension of this partnership was great news 
for the Crusaders and their fans. 

“It is clear that this partnership has been 
mutually beneficial for both Qantas and the 
Crusaders over the last seven months so we 
are extremely pleased to be committing to a 
further two years.” 

Airbus calls for wider seats
Airbus has unveiled new research into the 
impact seat width makes to levels of passenger
comfort on board long haul economy flights; 
calling on the aviation industry to set a 
minimum standard of 18 inches (45.72cm) in 
order to improve the comfort of long haul air 

travel.
The research conducted by a Harley Street 
medical practice on a selection of passengers 
revealed that an extra inch of seat width – 
from 17 inches to 18 inches - improved 
passenger sleep quality by 53%.

Malaysia Airlines KLIA lounge closure 
The Malaysia Airlines Satellite Golden 
Lounge at Satellite Building, KLIA will be 
closed for enhancement and upgrading work 
from midnight on 01NOV to 07DEC13. 
The upgrading involves refurbishment of 
facade, reception and Business class lounge 
washroom facilities, while refurbishment of 

the Platinum Lounge will see it re-open on 
01JAN14.
In order to minimize inconvenience/disruption 
to its front-end guest and Enrich members, 
MH has secured three lounges during the 
closure, although not all will offer the full 
range of facilities.

Aerolineas acquires SIA long distance A340s
Plane Talking’s Ben Sandiland quotes industry 
intelligence as saying the five Singapore 
Airlines Airbus A340-500s that performed 
regular non-stop flights between SIN and 
LAX, and to EWR have been bought by 
Aerolineas Argentinas. 
The last of SIA’s famed long distance A345 
flights will operate the Newark route on 

24NOV. LAX services have already ended 
and the first plane was ferried to France en 
route to the Argentine carrier on 28OCT.
The planes are expected to replace AR’s 
ageing A340-200s and their range is such that 
AR could easily deploy them on non-stop 
flights from Buenos Aires to Australia, with a 
359-seat, two-class configuration. 

Etihad to screen live news and sport 
Etihad Airways is set to transform in-flight 
entertainment options with the introduction 
of eight live television channels which will 
broadcast live news and sport, including this 
weekend’s Formula 1 Etihad Airways Abu 
Dhabi Grand Prix.
The new live channels are BBC World News, 
BBC Arabic, euronews and Sport 24, which 
are available from today. CNBC, Japan’s 
NHK World Premium, and CNN, will be 
introduced during NOV13; and Sky News 

Arabia will follow in the coming months.
In addition to the Formula 1, passengers can 
also watch a wealth of live top sporting 
action this November including the ATP 
World Tour Finals, English Premier League 
and German Bundesliga matches, and 
Euroleague Basketball.
All eight news and sport channels will be 
available on 21 Etihad Airways widebody 
aircraft by 07NOV, which will increase to 37 
widebody aircraft by the end of 2014.

http://www.cxagents.com


Over 120 European destinations ... now that’s Wunderbar!
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Lufthansa has launched another Travel Agent - Book & Win promotion, this time a 
chance to win The Football Trip of the Year.
Just book Lufthansa between now and 19NOV13 and be in the draw to win a trip for 
two to Munich and tickets to watch FC Bayern Munich  vs Manchester City at the 
Allianz Arena, Munich. Virgin America says it with music

Virgin America is jazzing up its safety 
presentation with a new 5-minute safety 
video set entirely to rap, song and dance.
The new video, to be shown fleetwide by 
mid-November, features music and lyrics 
created by former American Idol contestant

 Todrick Hall, and has among its dancing 
and singing cast several performers who’ve 
appeared on the show So You Think You Can 
Dance. 
View it here.

The prize includes:
2 x category 1 match tickets
2 x Economy Class return airfares to Munich
3 nights hotel accommodation in Munich
Plus a Munich city tour

Says Lufthansa’s Anton Musin: “Enter as many times as you like, and be in to take 
your place with 80,000 fans for a trip of a lifetime to see the current football 
champions of Europe, and our team…FC Bayern Munich!”
Entry details are online at www.lufthansaexperts.com

The fourth aircraft in the Qantas Flying Art Series, due to arrive in Australia next week. 
This shot was tweeted by AirlineReporter.com. The plane is called Mendoowoorrji.

http://www.lufthansaexperts.com
http://www.youtube.com/watch?v=DtyfiPIHsIg


FROM THE BRIDGE
CRUISE NEWS & VIEWS from Peter Kollar, CLIA Training & Devmnt Mgr

Save $1,000* per couple  
plus, remarkable air deal. 

Hurry! Staterooms selling quickly.

*Conditions: Discounts are per couple, listed in 
Australian dollars, twin share including port charges. 
Limited single pricing available; call for details. Valid on 
2014 sailings only. Must book by 20 December, 2013. 
Offer is combinable with Past Passenger Discount. 
Conditions apply; visit www.vikingrivercruises.com.au.

SUMMER 

SALE
Click Here 

Cruising Northern Europe
A cruise in Northern Europe will give your clients 
a chance to discover the beautiful Scandinavian 
region.
A visit to Scandinavia is not complete without 
experiencing the magnificent and world famous 
fjords of Norway. A unique landscape complete 
with iridescent glaciers, deafening waterfalls, 
secluded gorges and endless days. This is an area 
that is part of the rugged and generally 
inaccessible west coast of Norway ideally explored 
by cruise ship.
A fjord is a work of art in its own right, formed 
when the glaciers retreated and valleys left behind 
were flooded by the oceans. Norwegian fjords are 
generally quite narrow but very deep with steep 
cliffs and numerous waterfalls created by melting 
snow. At more than 1,300 metres below sea level, 
Sognefjord is not only the longest but also 
Norway’s deepest. Given the depth, this is an area 
that is easily navigated by ships of all sizes 
allowing passengers to experience the beauty at 
close range.
Two of the most popular fjords in Norway are 
Naeroyfjord and Geiranger – both included on 
the UNESCO World Heritage list and referred to by 
National Geographic magazine as part of the best 
unspoiled travel destination in the world. 
Gudvangen and Geiranger, the two innermost 
villages of these two fjords are among the most 
popular cruise ship ports. 
A range of shore excursions can be experienced 

2014 Cruising Europe & Exotic 
Corners brochure OUT NOW!

  SAVE   
   20%  off

     the cruise fare

Book
NOW

up 
to 

&

CRUISE NEWS

in Norway – from outdoor 
activities to culture and 
Viking heritage, this is an 
area that will attract a 
variety of potential clientele. 

Bentours 2014
Bentours has released its 2014 Scandinavia & Russia brochure with new 
additions to its already expansive portfolio of Scandinavian and Russian tours 
and cruises. New multi-country packages, new packages with ICEHOTEL and 
TreeHotel accommodation and a new Trans-Mongolian Rail Journey are just 
some of 2014’s additions. 
New tours include:
The Ultimate Scandinavia & Russia is a new 25-day multi-country tour that 
takes in the very best that Scandinavia, Finland and Russia has to offer. 
The Absolutely Ice Deluxe is a new package that takes travellers to some of 
Sweden’s most unique accommodation, including the ICEHOTEL, an ice-and-
snow construction situated 200km inside the Arctic Circle, and the Treehotel, 
the ultimate tree-houses for adults. 
The Trans-Mongolian Rail Journey is the perfect way to visit the diverse areas 
of Russia, Mongolia and China aboard one of the world’s most iconic trains.
Best of Russia and Ukraine is a 17-day tour where travellers experience the 
magnificence of Russia’s premier cities and enjoy an extended cruise on the 
Dnieper River, marvelling at the ancient sites of Ukraine.
Flavours of Russia is a new package for foodies, where travellers visit 
Moscow and St. Petersburg to savour the finest Russian caviar and vodka
Across the Wilderness sees guests travel by modified mountain truck to the 
stunning and volatile landscapes of Iceland, one of the world’s most unique 
and intriguing countries.
For bookings or further information, contact Bentours on 0800 443 510, 
res@bentours.com.au or visit www.bentours.co.nz. 

www.vikingrivercruises.com.au
http://www.discovertheworldcruising.com.au/special-offers
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Chance to win a Quantum of the Seas voyage extended
Royal Caribbean International has extended 
its cruise competition incentive. One lucky 
Aussie or Kiwi travel agent will win the 
cruise of a lifetime sailing from New York 
onboard the inaugural trade sailing of 
Quantum of the Seas.  
The prize includes return flights to New 
York, pre-cruise hotel accommodation, and 
a special preview cruise onboard the brand 
new Quantum of the Seas in NOV14. The 
prize is for two people – so the winning agent 
can bring along a colleague, friend or family 
member for the ride.
To be in to win, sell any Royal Caribbean 
International cruise and then go onto the 

website and tell in 25 words or less why you 
should be one the first to be WOW’ed by 
Quantum of the Seas. 
There are also two runners up prizes:
>> A seven night cruise onboard Rhapsody of 
the Seas, departing 12DEC sailing to 
Tasmania. 
>> A five night cruise onboard Radiance of 
the Seas, departing 26NOV sailing the East 
Coast of Australia. 
Entries close 15NOV13. More details, in-
cluding terms and conditions of the 
competition can be found at 
www.royalcaribbean.com.au/quantumcomp

CLIA Australasia elects executive committee
Gavin Smith, Regional Vice President Asia-
Pacific Royal Caribbean Cruise Lines, has 
been re-elected as Chairman of CLIA 
Australasia for a fourth consecutive term 
following the cruise association’s Annual 
General Meeting, held in Sydney this week.
Other returning members of the Executive 
Committee included Ann Sherry, CEO 
Carnival Australia, for a second term; 
Andrew Millmore, Managing Director Travel 
the World (GSA for Compagnie du Ponant) 
for a seventh term; and former Chairman of 
two years Karen Christensen, General 
Manager and Director of Sales and 
Marketing Australasia Silversea Cruises.
Managing Director of MSC Cruises Australia 
Lynne Clarke has joined the committee for 
her first term.
Meanwhile former Orion Expedition Cruises 
Founder, Sarina Bratton, was also invited to 
contribute to CLIA A’asia as a non-voting 
Emeritus Executive Committee Member.
Gavin Smith thanked the outgoing Executive 
Committee members for their contribution 
during the association’s transition from ICCA 

to CLIA.
“We took a giant step forward in 2013 but we 
still have a lot more to do in 2014, including 
staging the first ever Cruise3Sixty outside 
the USA, in Sydney in February. As always, 
I look forward to the support of our new and 
returning Executive Committee members 
during what is shaping up to be another big 
year for CLIA Australasia,” he said. 
CLIA Australasia General Manager Brett 
Jardine said a new constitution, formally 
recognising CLIA Australasia and the 
relationship with CLIA offices around the 
world, was passed unanimously by the 29 
member cruise lines during an Extraordinary 
General Meeting.
“It has been a very busy year as we transition
into a global cruise association with a 
number of exciting objectives in front of us. 
I welcome the 2014 Executive Committee 
onboard and have confidence they will steer 
CLIA Australasia in the right direction during 
this important time,” Mr Jardine said. 
For more information visit 
www.cruising.org.nz  

Royal Caribbean enhances res system
Royal Caribbean Cruises Ltd. has significantly 
enhanced its global reservation system and it 
says travel agents, wholesalers and travellers 
will love the faster, easier and more flexible 
booking experience.  
The system will provide a number of new 
enhancements:
>> A choice of all other current offers – so 
the customer can choose which is best for 
them
>> Instant display of the best offer available 
to the customer
>> Instant and automatic application of 

promotions (such as onboard credits and free 
beverage packages)
>> Ability to enter the guest’s loyalty club 
membership number
With the new technology, holiday makers 
planning a cruise with one of the company’s 
three cruise lines – Royal Caribbean 
International, Celebrity Cruises and Azamara 
Club Cruises – will now receive the best 
cruise rates that apply – based on qualifiers 
such as the travellers’ age, loyalty club status 
and address. 
Visit www.CruisingPower.com/BookSmarter.

New look for Seven Seas Voyager 
Regent Seven Seas Cruises vessel Seven Seas 
Voyager has emerged from her scheduled 
dry-dock with a new interior decor and 
refreshed exterior decks. The all-balcony, 
700-guest capacity vessel unveiled her new 
look last week when she set sail on a 10-night 
cruise from Rome to Venice.
The ship’s public spaces boast elegant new 
furnishings, rich upholstery, custom-milled 
carpeting and hand-selected accents. All 
Penthouse Suites received new décor with 
custom-crafted elegant furnishings, plush 
carpeting, curtains, wall coverings, furniture, 
lighting, original artwork and outdoor furniture.
Horizons, the ship’s nightclub and bar (pic), 
and the Observation Lounge each underwent 
a radical transformation, and the Constellation 
Theater, the ship’s two-deck high, state-of-
the-art show theatre was also rejuvenated 
with new carpeting, all new upholstery, wall 
coverings, cocktail tables, wall sconces, 
banquettes and chairs.
New teak was installed on the balconies of all 

350 suites and teak decks in common areas 
were re-surfaced and re-finished to brand-
new condition. The Pool Deck, as well as the 
ship’s outdoor relaxation areas now feature 
brand new resort furniture and stylish 
accents. The Pool Grill and La Veranda also 
received upgrades with new mosaic tiling, 
new wall coverings and awnings.
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Cruise the coast with P&O Cruises World Cruising
P&O Cruises World Cruising is offering New 
Zealand travellers the chance to sample all 
the pleasures of a world voyage, with the 
release of eight short coastal sectors on 
Arcadia and Aurora as they visit local waters 
early next year.
Fares on the sectors start from NZ$439 for 
a two-night Sydney-Melbourne cruise on 
the newly refurbished Arcadia, departing 
26FEB14, or a two-night cruise on Aurora 
from Sydney to Brisbane departing 16FEB14.

The coastal cruises include two five-night 
cruises from Auckland to Sydney on the 
ships, with fares on Arcadia’s cruise, 
departing Auckland on 21FEB14, priced 
from NZ$959*.  
Meanwhile Aurora’s trans-Tasman cruise 
departs Auckland on 11FEB14 and visits the 
Bay of Islands enroute to Sydney, with fares 
from NZ$839*.
For details of the new coastal cruises visit 
www.myccs.co.nz

P&O Cruises has been recognised by the readers of prestigious American 
cruise magazine Porthole, winning the award for Best Australia/New Zealand 
Itineraries in the publication’s annual Readers’ Choice Awards.

HOSPITALITY
Quest Albany takes top spot 
at Quest Franchisee Awards
The franchise director of Quest Albany in 
Auckland has been named South Pacific 
Quest Franchisee of the Year at the company’s 
recent annual awards.  
The awards recognise and celebrate the 
franchises and franchise directors who have 
demonstrated an outstanding commitment to 
the Quest brand, serviced apartment industry 
and guest service. Finalists and the winner 
are chosen from more than 32 properties 
across New Zealand and Fiji. 
Quest Albany Franchise Director, Jim Park, 
opened the property in 2011 and says he is 
extremely honoured to win the award.   
“Having my own business and the reputation 
Quest has in the accommodation sector as an 
outstanding franchise is what attracted me to 
the business,” he says. 

Quest has recently opened two new opera-
tions in Auckland - Quest Highbrook (above)
and Quest on Beaumont, opposite Victoria 
Park (below). New openings are also planned 
for Christchurch, Wellington, Nelson and 
Whangarei.

INDUSTRY
Hawaiian Airlines partners with ‘Starboard Paddle for Hope’ 
Hawaiian Airlines is a partner of the third 
annual Starboard Paddle for Hope event 
tomorrow 02NOV, at Auckland’s Karanga 
Plaza, opposite the Viaduct Events Centre. 
The Stand-up Paddleboarding (SUP) fund-
raiser for The New Zealand Breast Cancer 
Foundation is one of the most popular charity 
events of the year with an estimated 100 
teams taking part.  
The fundraiser is hoping to raise $100,000 for 
a clinically endorsed SUP rehab programme 
for people that are recovering from Breast 
Cancer surgery. 
To enter a team or to donate to this cause visit 
www.paddleforhope.co.nz. 
Hawaiian Airlines says it is the perfect partner 
for this event, as the islands of Hawai’i offer 
some of the best and most beautiful locations 
in the world to practice the sport. One of 
these is Ala Moana Beach Park opposite 

Waikiki Beach, recently voted the best 
Hawaiian beach to Stand-up Paddleboard by 
HA staff. 
Every person that enters a team or donates 
$25 or more to the charity is automatically
entered in a draw for a trip for two to 
Hawai’i, complements of Hawaiian Airlines.
The prize includes flights, four nights’ 
accommodation, tickets to the finals of the 
Waterman League Stand-up Paddling event 
and a personal SUP session at the birthplace 
of modern Stand-up Paddleboarding with the 
Starboard International Dream Team Riders. 
The event kicks off at 11am with a ‘Have-a- 
go at Stand-up Paddling’ session, followed 
by SUP Yoga before the big relay race around 
the Western Viaduct Basin. Marvel Grill at 
North Wharf will host live entertainment, a 
charity auction and prize giving following the 
competition. 

Blogging for Business workshop 
Megan Singleton, Blogger at Large, says 
“I’m hearing lots of questions around 
blogging for business and that many people 
are feeling that they should have a blog but 
don’t know where to start, what to include, 
how often to post or how it will help their 
business grow. 
“I’ve already presented some of this at the 
Raglan Readers and Writers Festival in May, 
but have now worked it into a ‘Blogging for 
Business’ workshop,” says Megan.
“In this two-hour workshop participants will 
learn all the things I wish I’d known before I 
started blogging 7 years ago!
“Plus, having just returned from TBEX 

(Travel Bloggers Expo) in Ireland, I am 
armed with tips and advice on how to work 
with brands, how to grow your audience into 
a community, how to use SEO to gain search 
traffic, how to get around Facebook’s 
annoying algorithms to share your posts on 
social media and how to grow your blog to 
eventually make money from it.”
Register here to attend Megan Singleton’s 
Blogging Training in Auckland
When: Saturday 09NOV from 10am – noon
Where: International Travel College, Level 4, 
ITC House, 9 City Road, Auckland
Cost: $65

http://www.bloggeratlarge.com/blogger-training/
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PEARL’S PEARLER
Experience is something you don’t get 

until just after you need it.

LATE BREAKHong Kong hotels sign for PAICE
One of the world’s newest hotels has just 
confirmed to exhibit at PAICE 2013. The 
Mira Moon, which opens this week in Wan 
Chai, Hong Kong is the latest addition to the 
Miramar Group. The hotel will be joined by 
The Mira Hong Kong at PAICE, which is 
being held at SKYCITY Auckland 
Convention Centre on 13NOV.
PAICE event manager Allyssa Eastaugh says 
the addition of the two hotels to the exhibition’s 
line-up means New Zealand based event 
organisers will get a face to face update on 
the two exciting properties.
The Mira Moon is located in the heart of Wan 
Chai, a former red light district cum Chinese 
working class area that now teems with a new 
artistic crowd frequenting reclaimed heritage 
buildings, contemporary art galleries, 
revitalised restaurants and fashionable 
furnishing stores. The hotel is close to Star 
Street (Hong Kong’s latest artistic dining 
and lifestyle precinct), the Hong Kong Arts 

Centre, Academy of Performing Arts and 
the Hong Kong Convention and Exhibition 
Centre.
The Mira Hong Kong, meantime, has just 
introduced ‘handy’, a complimentary mobile 
solution, to all guests. The service includes 
unlimited international and local calls, an 
informative city guide, plus 3G data and 
Wi-Fi tethering capabilities. It has had the 
handy smartphones in all 492 rooms since 
01AUG13. 
PAICE 2013 is open to incentive and 
conference organisers, travel wholesalers, 
corporate travel managers, wedding planners
and others involved in events and group 
travel.
Visitors can register at 
www.paiceexpo.co.nz/visitor-registration-2013.
For more info contact Allyssa Eastaugh  
allyssa@promag.co.nz or Stu Freeman  
stu@promag.co.nz. Ph: 64 9 818 7807.

SDS Update at The Heritage Hotel Auckland
First 70 travel agents can register.
Prize draw on the night: Two return tickets to Port Vila with Air Vanuatu and 4 
nights at Iririki Island Resort plus 4 nights at The Sanctuary in Rarotonga  - other 
prizes on offer too.
Date: 12NOV at The Heritage Hotel conference rooms
Time: 5.30pm till 7pm - wine, beer and canapes will be served.
Updates from:
Iririki Island Resort, Vanuatu
Aggie Grey’s Hotel and Aggies Grey’s Lagoon Resort and Spa, Samoa
Moana Sands Beachfront Hotel and Villas, Rarotonga
The Rarotongan Beach Resort, Sanctuary and Aitutaki Lagoon Resort
Albatross Tours 
Beyond Travel
Book your place now by emailing your RSVP to info@s-d-s.co.nz
Check the SDS website on www.s-d-s.co.nz for Info Sheets, Flyers and E-brochures

Global travel competition winners ‘coming home’
The American winners of a global competition 
to find the next big travel superstar are 
‘coming home’ to New Zealand later this 
year to reunite with their Kiwi family. 
Alex and Marko Ayling from San Diego won 
MyDestination.com’s ‘Biggest, Baddest, 
Bucket List’ competition and are currently on 
a life-changing, all-expenses-paid, six month 
round the world trip based around their own 
bucket list. 
The brothers are also acting as ambassadors 
and reporters for the My Destination brand, 
earning US$50,000 for their considerable 
efforts on completion of their journey, which 
will end on 24DEC in Rotorua.  
Alex and Marko hand-picked their prize trip 
– including 25 ‘bucket list’ destinations - and 
chose New Zealand as the closing chapter so 
they could reunite with their New Zealand 
family and find out more about their heritage.
Their father, Robert Ayling, was born in 
Napier, grew up in Taradale and studied law 
at Victoria University before leaving to travel 
the world at the age of 27.
“He met our mom Jill, a Californian stewardess, 
on a train in Switzerland. She asked to have a 
look at his map, he invited her to travel with 

him, and the rest is history. They moved to 
California and have been here since 1980,” 
said Marko.
Robert has been the Honorary Consul of New 
Zealand in San Diego since 1995. 
The brothers’ 12-day trip to New Zealand will 
start in Queenstown on 13DEC and include
trips to Wellington, Auckland and Rotorua.
The brothers will showcase New Zealand to 
the world as a ‘must-visit’ tourism destination
via regular blogs, videos, articles, social 
media posts and media interviews.
They said the chance to come here and “find 
their roots” was an amazing opportunity and 
the “perfect end” to their tour of the world.
The brothers have earned themselves a great 
online following and with the trip now firmly 
underway and North America, South 
America, the Caribbean, Europe, the Middle 
East, Africa and Asia already ‘ticked off’, 
they’re looking forward to New Zealand.
Alex and Marko’s journey can be 
followed on www.mydestination.com/bbb , 
the YouTube channel at www.youtube.com/
watchbbbtv and by chatting to the #MyBBB 
community on Twitter.


