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Strong visitor arrivals delivered through spring 
The tourism industry is gearing up for what looks to be a 
strong summer season, with international arrivals released 
today showing maintained strength throughout spring. 
Total visitor arrivals for the year ending SEP13 were up 
2.9%, year-on-year.
Holidaymakers continue to drive the growth in overall 
numbers, with SEP13 holiday arrivals up 16.4% on the 
same month a year ago, bringing an additional 12,944 
visitors to New Zealand for the month.
Tourism New Zealand chief executive Kevin Bowler noted 
holiday arrivals from all three of its tier one markets reported 
growth in September, with arrivals for the month from 
Australia up 4.3%, China up 78.4% and the USA up 10.6%.
“The very strong growth seen in China arrivals occurred 
as travellers sought to take their holidays ahead of the 
new travel law which came into effect on 1 October,” says 
Bowler. 
The law effectively requires travel sellers in China to offer 
better quality, and thus more expensive, group tour packages 
both domestically and internationally. 
“For the first two weeks of October, unofficial figures 
indicate a dramatic change in the Chinese visitor mix, with 
the anticipated decrease in short stay group visits and a 
rapid rise in the number of Chinese visitors travelling 
independently to New Zealand,” he adds.

“We expect total visitor numbers from China to be softer in 
October, but that this decline will be temporary as the market 
mix shifts to a better quality experience for visitors. Overall it is 
a positive development for New Zealand tourism, and fits with 
our strategy to increase the value of the Chinese market to New 
Zealand.”
In September strong growth in holiday arrivals was also seen 
across Asian markets with Singapore up 55%, Japan up 29% and 
Korea up 27%.
“This growth shows the important role of marketing and aviation
competition in driving capacity and in turn arrivals. These 
markets have all seen increased promotion of New Zealand, with 
sharper airfares offered from competing airlines.” 
Japan and Korean arrivals were also boosted by public holidays 
during the month encouraging many to take up airline promotional 
packages.
Holiday arrivals from the traditional long-haul markets 
maintained growth during the month, with Germany being the 
key performer with arrivals up 20%. While total arrivals from 
the UK were down for the period, holiday arrivals maintained 
growth, up 6.7% for the month. 
Says Bowler: “The long-staying German market is a consistent 
performer, with the growth seen during the month supporting our 
own research, with our September market research reporting the 
market’s preference for New Zealand at a high.” 
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The Ultimate Touring Experience
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John Key sells NZ in UK newspaper
Prime Minister John Key, wearing his 
Minister of Tourism hat, has promoted and 
personally endorsed the attractions of 
Queenstown in UK newspaper The Telegraph. 
Interviewed by deputy online Travel editor 
Jolyon Attwool for a 500-word story, the PM 
called Queenstown ‘his kind of town’ and rat-
tled off his favourite places to stay 
(Millbrook and Blanket Bay); a place for a 
drink or lunch (Amisfield Winery) and 
dinner picks (Botswana Butchery and Rata). 
He also enthused on the area’s adventure 

offering but admitted bungee jumping was 
definitely not for him as footage of him 
screaming as he plunged off a bridge would 
be a political no-no.
Jolyon Attwool has since published another 
piece on ten great things to do in Hokitika, 
linking it to the Man Booker prize-winning 
book The Luminaries, which is set in the 
town back in gold rush days.
Mr Key said he’s been going to Queenstown 
for more than 30 years and “never tire of it.”

SkyCity offers alternative to Macau
Skycity Entertainment Group chairman Chris 
Moller has told shareholders that the casino 
operator’s investment in Queenstown allowed 
it to align its VIP product nationally, meaning 
it could offer high rollers wineries, fishing, 
golf and adventure sport, experiences that 
places like Macau could not provide.
SkyCity CEO Nigel Morrison, chief executive, 
told the Annual General Meeting that high 

net worth individuals were the Group’s 
fastest growing business, with high rollers 
from Asia betting $200,000 at a time, and the 
VIP facilities catered for them.
Where international visitors had only 
accounted for 5% of the business gaming 
revenue in 2010 they now made up 15% of 
the revenue, he said.

Trams to roll again within weeks
Power lines are being reinstalled on a 
Christchurch tram line circuit over the next 
week and the famous trams are scheduled to 
operate after Labour Weekend after an almost 
three-year absence since the February 2011 
quake. 

The Press reports that the reopened tramlines
will offer a limited service that will go 
through New Regent St, through Cathedral 
Junction, the Square, down Worcester Blvd 
and to the Canterbury Museum and back. 

Eminem to rap in Auckland
Showbiz reports that Official Packages are now on pre-sale 
to the Eminem Rapture 2014 hip hop event at Auckland’s 
Western Springs Stadium 15FEB14. This show will sell 
quickly, so book now before the general public, says Tracy 
Hale. Email tracyh@showbiznz.co.nz

KiwiRail’s new Scenic 
carriages win design award
Scenic’s new AK passenger carriages have 
taken a Silver Award in the Best Product 
Design in the 2013 New Zealand Design 
Awards run by the Designers Institute of NZ.
“The award is the culmination of a four year 
partnership between Barnacle Design and 
KiwiRail Scenic and confirms the outstanding
quality of our new AK passenger cars,” says 
KiwiRail’s General Manager, Passenger, 
Deborah Hume. 
“We’ve positioned Scenic at the top end of 
the travel and conference market and this 
award underscores that. It shows that our 
product is spot on in terms of both comfort 
and styling. We owe a huge vote of thanks to 
Barnacle Design, the KiwiRail engineering
design team and supporting engineering 
contractors. They’ve done a superb job,” Ms 
Hume says.
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Hawke’s Bay winery restaurant makes world list 
Popular foodie site 
The Daily Meal has 
published its list of 
the 20 Best Winery 
Restaurants around 
the world and The 
Terroir at Craggy 
Range at Havelock 
North, made the 
grade, coming in at 
#14.
The New York-based site’s award panellists, 
comprising US food and wine writers, wine 
experts, sommeliers and bloggers, cast their 
vote based on cuisine, wine, winery experience 
and style, decor and service.
Says The Daily Meal: “Our list was carefully 
curated through a three-month-long 
nomination process; we consulted the 
Michelin Guide and other trusted sources and 
gathered recommendations from The Daily 
Meal’s editors and contributors, who have 
traveled and dined extensively around the 
world.
“With dozens of innovative winery 
restaurants to choose from, it was a challenge 
to whittle the list down to a select 20. To be 
in contention, a winery had to have a full-
service restaurant; small cafés and 

tasting rooms were 
not considered. 
Likewise, notable 
restaurants that 
are near but not in 
wineries were also 
excluded. 
“For the purposes of 
compiling the list, 
location was not a 
determining factor. 

Of the 67 countries that produce wine around 
the world, all were considered.
“To choose our 20 best, we called upon more 
than 100 experts who write about wine and 
food and visit wineries frequently — food 
and wine writers, wine experts, sommeliers 
not affiliated with particular wineries, and 
bloggers with extensive winery-going 
experience — supplemented by The Daily 
Meal’s well-traveled editorial staff, and 
asked them to help nominate a short list of 
45 winery restaurants. Some of our panelists 
requested anonymity.
“We asked our panelists to evaluate the 
selections and vote for their favorites, by 
continent, in four categories: Cuisine, Wine, 
Winery Experience, and Style/Décor/
Service.”

Referrals from TNZ site up 50%
Tourism New Zealand’s newzealand.com website has 
had 14.1 million visitors in the past year, up 29% on the 
previous year, and the NTO says there were about two 
million referrals to the 7000 tourism businesses listed on 
its site, 50% up on the year before.
According to a New Zealand Herald report quoting 
TNZ boss Kevin Bowler, site visitors were still using it 
primarily for research and investigation. 

TSS Earnslaw steams to 101 years of service
Real Journeys founder Olive Lady Hutchins 
was there to cut the cake to celebrate the 
101st birthday of Queenstown’s iconic TSS 
Earnslaw last week.
In the past year she has clocked up 40,000km 
and 3,500 hours which Real Journeys boss 
Richard Lauder says is impressive given her 
age and the fact that she’s operated using 
traditional techniques.
“Real Journeys is dedicated to the on-going 
preservation and operation of the TSS 
Earnslaw,” says Lauder.
“Our founders Les and Olive Hutchins saved 
her from being scuttled by the Government in 
the late sixties. 

“She is a magnificent vessel and one of the 
few engineering examples of her kind left 
in the world. It is our intention that the TSS 
Earnslaw remains in service for the next 100 
years,” says Lauder.

Stargazing potential could soon be tapped
Earth & Sky, the astro-tourism concession 
holder at Canterbury University’s Mt John 
Observatory by Lake Tekapo, has big plans 
for the future.
Fairfax carries a report that the company’s 
founder, Graeme Murray, wants to build a $5 
million “window to the universe” facility on 
the lake’s shore that would cater to tourists 
during inclement weather. 
Over 1,600 square miles of the Aoraki/Mt. 
Cook National Park and the Mackenzie Basin 
are designated as an International Dark Sky 
Reserve, the fourth such reserve and the 
world’s largest.
Fairfax quotes Murray as saying he was 
negotiating with the MacKenzie District 
Council and international investors to 
develop the ambitious project. He hoped to 
get it under way within 12 months. 
He is reportedly purchasing the land at the 
moment, and organising for an 8.5m-high 
telescope to come from the US. A gift from 
Pennsylvania University, the telescope was 
built in 1890, weighs 18 tonnes and magnifies

a thousand times. The negotiations with the 
local council started about five years ago.
Council chief executive Wayne Barnett said 
locals generally supported Murray’s project, 
with the exception of a few existing business 
owners who fear the development would 
obstruct their prized view of the lake. 
“We are trying to work through these issues 
as much as we can,” Barnett said. 
Murray said the new facility would help lift 
the “immense pressure” going on Mt John. It 
would serve educational and tourism purposes. 
“A million and a half visitors pass through 
Tekapo each year, and there’s a whole raft of 
people we haven’t touched yet. Coach tours 
can’t go up Mt John. We need a very special 
facility in town to cater for tourists.” 
Christchurch & Canterbury Tourism general 
marketing manager Rowan Townsend said 
the interest for star-gazing was “phenomenal” 
especially in Asia. Astro-tourism had 
immense potential for the region as it meant 
tourists needed to stay overnight to watch the 
stars.   http://earthandskynz.com
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Sydney Opera House turns 40
An Etihad Airways Airbus A340-600 
performed a low-altitude aerial salute to the 
Sydney Opera House on the weekend as 
part of the landmark venue’s 40th birthday 
celebrations.
The aircraft flew at approximately 2000 feet 
over the World Heritage-listed venue and 
along the Sydney Harbour foreshore watched 
by more than 10,000 who had gathered at the 

Opera House for a special ‘Cake and A Song’ 
event to celebrate the venue’s actual birthday.
The Abu Dhabi-based airline’s sponsorship 
of the world-renowned performing arts venue 
is its most valuable and most significant arts 
and cultural investment worldwide.
According to Deloitte, the Sydney Opera 
House is worth A$4.6 billion to the Australian 
public, injecting roughly A$775 million into 
the national economy annually.

Fancy Dress Fridays at Gold Coast Resort
In what started in July as a staff bonding 
exercise, Paradise Resort’s ‘Fancy Dress 
Friday’ has since grown into fully fledged fun 
days for staff and guests alike.
“It started out as a monthly activity but I soon 
received firm feedback that the team wanted 
it to be every Friday and it’s just grown from 
there,” enthuses Resort General Manager 
David Brook.
Fancy Dress Friday is now being sponsored 
by ice-cream maker Streets, who reward each 
child dressed in fancy dress with product. 

Hillocks Drive Ocean Pods 
Offering a deluxe camping experience, Ocean 
Pods are the latest addition to the range of 
accommodation at Hillocks Drive on South 
Australia’s Yorke Peninsula, four hours by 
road from Adelaide. Here, on 7km of 
coastline there’s a mix of camping, 
homestead accommodation and onsite vans.
Your clients can enjoy its tranquillity and 
rugged beauty in a caravan-style unit that’s 
an ideal base after spending the day fishing, 
hiking, swimming or lazing on the beach. 
The pods contain beds for four (a double and 
two singles), hot shower and eco toilet. There 
is a gas stove, grill, oven, BBQ and utensils 
to cook on the open fire. The unit uses solar 
power, rain water and recycles waste. An 
inverter provides a 240 volt outlet for 
appliances (max 300 watts) and there is a 
speaker and jack for iPhone or iPad. A fan, 
the coastal location and insulation provide 
a cool, comfortable pod in summer. Gas 
provides heating in winter. Linen, bedding, 
towels and beach towels are included. TravelMemo   20131022   22OCT13    Page 4
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Atura Hotels launched
Australia’s Amalgamated Holding Limited 
(AHL) has announced the expansion of 
its hotel business with the launch of Atura 
Hotels, a new concept hotel brand in modern 
business and leisure travel.
AHL will roll-out the brand across Australia 
over the next three years with properties 
planned in fringe city CBD suburbs and 
business parks. The first Atura Hotel opened 
on Tuesday in Sydney’s south-western hub of 
Blacktown.
AHL operates designer hotel group QT 
Hotels & Resorts in Sydney, Gold Coast, Port 
Douglas and Falls Creeks with further 
expansion plans currently underway for 

hotels in Canberra and Melbourne. 
Additionally, AHL also operates Rydges 
hotels and resorts.
The Atura brand will offer guests an 
experience and amenities currently 
unavailable in the mid-level market. With 
a strong emphasis on supporting business 
guests, complimentary facilities will include 
Wi-Fi throughout the entire hotel, in-room 
movies, coffee pods, local phone calls, as 
well as fully supported business centre 
operations including use of state-of-the-art 
technology and printing conveniences.
www.aturahotels.com.au

The King and I – Brisbane package
Aim Holidays has developed packages for the 
Australian season of the hit musical The King 
and I, which opens at Brisbane’s QPAC Lyric 
Theatre on 15APR14. The lead role of The 
King is played by Kiwi opera star, baritone 
Teddy Tahu Rhodes.
Priced from $369pp, it 
incorporates two nights 
share twin accommodation 
at the ibis Brisbane and an A 
Reserve theatre ticket and, 
as an alternative, there is a 
$439pp share twin deal at 
the Novotel.

Aim’s Jay Soysa understands the show will 
also be performed in Melbourne and Sydney 
and once dates are finalised, they will feature 
in Aim Show Packages.
Click here for the Brisbane flyer.

Improved business 
performance in 
Cook Islands tourism 
Results from this year’s Air New Zealand 
Cook Island Tourism Awards have proven 
that events such as the tourism awards can 
help improve business performance and 
drive innovation. 
The Awards, held every two years since 
being introduced in 2009, have helped 
raise the bar in the overall performance of 
the Cook Islands tourism sector.   These 
improvements show through in the entries 
submitted, in sections such as marketing, 
operations and processes, culture and 
heritage, environment and sustainability 
and human resources & people 
management. 
Ross McLauchlan, of Oceania Tourism 
Group, the company appointed to 
manage and assess entries, says the 
quality of entries in this year’s awards 
was far above those from the two previous 
Awards. “The Awards were put in place 
to get businesses who rely on tourism, 
to look at their operation and find holes 
in what they were doing from a business 
perspective. 
“It’s been really encouraging to see those 
who have over the last four years used 
the Awards business analysis process to 
improve business performance, especially 
when it has been a very good year for 
visitor numbers.” 
The theme of this year’s awards was 
Customer Care. The finalists will be named 
this week and the winners awarded at a 
special dinner in Rarotonga on 15NOV.  
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Wwwwwwwhat’s this?South Pacific Tourism Ministers meet
The 23rd Council of Ministers of Tourism 
Meeting held in Apia, Samoa last week, 
expressed its full commitment to support the 
development of tourism in the region.
The major highlights of the meeting were the:
>> endorsement of SPTO’s 2014 Work 
Programme and Budget,
>> Regional Tourism Strategy Framework 
and
>> Ministers also approved and welcomed 
the application by the government of 
American Samoa as a full government 
member of SPTO.
The Ministers, in their joint communique,

acknowledged the work in progress on the 
implementation of the Pacific Regional 
Tourism Capacity Building 
Programme and the expected benefits to the 
region’s tourism industry. They urged 
Management to work with member 
governments and the private sector in the 
effective coordination of the Programme 
work plan priorities and implementation.
The Ministers acknowledged with 
appreciation the support of the European 
Union in the sustainable development of the 
region’s tourism sector through the PRTCBP 
grant funding and urged its continuity.

American Samoa rejoins SPTO
American Samoa has rejoined the South 
Pacific Tourism Organisation through its 
National Tourism Office, the American 
Samoa Visitors Bureau. 
American Samoa Visitors Bureau Executive 
Director, David Vaeafe said his office had 
held discussions with SPTO over the last 
couple of years on rejoining. 
“American Samoa is part of the South Pacific 

and we have a lot to learn from and share 
with our regional neighbours and tourism 
partners,” said Vaeafe. “With us joining 
SPTO, we are adding a new destination that 
highlights the diversity of the Pacific region. 
We are giving more options for visitors and 
tourists travelling into the Pacific to stay 
longer and island hop around the region.”

Take a Mate for Half Price extended
Captain Cook Cruises Fiji has extended the 
sale date for the “Take a Mate for half price” 
sale to 15NOV13. It is an overall discount 
of 25% on all fares and is valid for travel 
01NOV13-31MAR14.
A Shaolin monk is joining Captain Cook 
Cruises for all departures during next month, 

offering guests a chance to soothe their souls 
and get fit at the same time.
Local CCC sales manager Anne Radonich 
says there are still Staterooms available on 
the Christmas Cruise departing Christmas 
Eve. 
Call your wholesaler for details.

Qantas Deals to Fiji from $288 one-way
Qantas is offering special one-way Economy 
fares to Nadi from $288 ex Auckland, $388 
ex Wellington and $398 ex Christchurch 

available for sale until Saturday 26OCT13.
Visit www.qantas.co.nz/agents for full details 
and tariff advice.
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China   We know it like our own backyard

Muri Beach Club Hotel launches social media promo
Muri Beach Club Hotel, Rarotonga, has 
launched its inaugural social media 
competition. The Facebook-driven promotion
kicked off last Friday and runs for three 
weeks, offering a grand prize package holiday
to the adults only couples paradise worth 
over NZ$4000. The winner will be drawn 
randomly at 12pm AEST on 09NOV13. 
The valuable prize is a land-only offer 
including:
5 nights’ accommodation for two in a Deluxe 
Beachfront Hotel Room with breathtaking 

views out over the Lagoon, tropical 
breakfast served daily in the Hotel’s 
SilverSands restaurants just metres from 
Muri Lagoon, a sumptuous, romantic three-
course dinner for two, an indulgent one hour 
couples massage and complimentary use of 
snorkelling equipment and kayaks daily for 
the winners to discover the private motus 
across the lagoon.
Simply visit the hotel’s website and 
Facebook page and complete three simple 
steps. 

New plan for derelict Sheraton
The Cook Islands’ derelict Sheraton Hotel, 
a.k.a. the Vaima’anga resort project, is set to 
be revived under the management of Little 
Polynesian’s Sam Napa, according to a report 
from Radio New Zealand International.
The building’s shell, said to be around 95% 
completed, dates back to 1991 but has been 
all but neglected for two decades after 
funding ran out.
RNZI quotes Mr Napa, who has been 
expanding the list of properties under his 
management, as saying there was now 
enough money, via NZ-based investors 
Mirage Group Limited, for the project to be 

completed.
He says the resort will be constructed 
according to the original plan, with the 
addition of over-water bungalows by the 
artificial lagoon.
Mr Napa says the project will start after an 
Environmental Impact Assessment.

Sofitel Bora Bora Private Island Resort travel agent incentive 
Sofitel Luxury Hotels in French Polynesia 
has launched a travel agent incentive to 
experience the Sofitel Bora Bora Private 
Island Resort.
There are two luxury Private Island Escape 
prize packages – one each for a lucky travel 
agent from Australia and New Zealand. 
Each prize package includes:
>> A 5-night stay for two people at the Sofitel 
Bora Bora Private Island in an Island Luxury 
Overwater Bungalow.
>> A romantic soirée on the Sofitel Bora 
Bora Private Island, including panoramic 
sunset champagne, dinner on the beach and 
Polynesian dance show for two
>> Daily American breakfast buffet daily 
>> One International airline ticket on Air 
Tahiti Nui for the Agent – Auckland to 
Papeete return
>> One domestic airline ticket for the Agent 
– Papeete to Bora Bora return
>> Airport Transfers on Bora Bora for two 
people
The NZ prize will be presented to the travel 

agent who makes the most bookings for the 
Sofitel Bora Bora Private Island Resort from 
the beginning of OCT until 31DEC13, for 
stays within the same period. To be eligible, 
agents must be making new bookings, and no 
name changes are permitted. 
To participate, all booking details including 
guest names, travel dates, room category and 
tour operator details must be sent to 
lisa.coakley@sofitel.com by 31DEC13. 
Terms and conditions apply.
Winners will be announced in JAN14. 
www.sofitel.com

ASIA
Thailand tourism target
Thailand’s Prime Minister has set a target 
for the country to earn 2 trillion baht from 
the tourism industry by the year 2015, while 
focusing on safety of the tourists.  
Pattaya Mail quotes Prime Minister Yingluck 
Shinawatra as saying the government will 
speed up its process in developing major 
tourist attractions and transportation routes, 
as well as getting all relevant agencies 
involved in providing safety for the tourists. 
She added that the government is keen on 

connecting Thailand with its neighbouring 
countries through auspicious events such as 
the renowned Naga Fireball festival and the 
Illuminated Boat Procession festival.
PM Yingluck says more policemen will be 
deployed in travel places and CCTV 
deployed in all cities across Thailand.
The PM is reportedly also keen to help locals 
and officials improve their English language 
to help communication with foreigners.
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 Discovery

China’s cuisines explored 
Odyssey Travel’s next A Taste of China 
escorted tour, departing 01APR14, will offer 
a 16-day exploration of some of the country’s 
finest cuisine.
The tour offers the opportunity to sample 
exquisite banquets and find out the secret 
ingredients in Sichuan cuisine; learn to cook 
different styles of Chinese dishes; visit the 
famed Yu’s Family Kitchen in Chengdu; 
master the art of cooking with Asia spices 
and herbs, all in the company of Cheong 
Liew OAM, a Malaysia-born Chinese chef – 
one of Australia’s best.
Highlights include a Peking Duck Banquet 
at Beijing’s Da Dong restaurant with its 
160-page menu; a Xi’an Dumpling Banquet 
with Tang Dynasty Show; see the pandas at 
Chengdu; explore Guangzhou’s Stone Forest 
and have Yum-cha at the city’s popular 
Taotaoju Restaurant; and take tea and snacks 

at Shanghai’s Huxingting Tea House. 
The tour package includes five Chinese 
domestic flights, 15 nights hotel 
accommodation with 15 breakfasts, 12 
lunches and 15 dinners. International airfares 
are extra.  Click here for the itinerary and 
call Odyssey Travel on 0800 440055.

New attractions for Old Phuket Town Metered taxis for Phuket
A scale of fares has been decided as Phuket 
moves towards adopting meters in all the 
island’s taxis.
Four hundred green-plated taxis are to be the 
first to be converted to metered fares, 
according to Vice Governor Jamleran 
Tipayapongtada. 
Phuketwan.com says that, for decades, 
Phuket’s village-based monopoly system has 
encouraged more drivers to take up the work 
and charged tourists higher and higher fares 
to compensate for the unsustainable equation. 
Taxis and tuk-tuks continue to monopolise 
precious parking space in Patong and Karon 
especially, with ‘thuggish’ responses at times 
to those who dare invade ‘’their space.’’

The biggest rip-off is the double fare that 
tourists pay so that drivers can return to base, 
without picking up a passenger.
The adoption of a new rate for metered taxis 
is seen as the latest in a series of incremental 
moves aimed at reforming Phuket’s taxi and 
tuk-tuk services over an unspecified period of 
time. 
Department of Special Investigation 
officers working with local police are ex-
pected to crack down on the most thuggish 
of Phuket’s tuk-tuk and taxi queues ‘any day 
now’, according to the news site.

Old Phuket Town, which is undergoing rapid 
gentrification amid the historic stores and 
guesthouses, will soon have two new tourist 
attractions. 
Local news site phuketwan.com reports that 
Phuket’s Tourism and Sport Ministry has 
been granted 18 million baht to build a 
spectacular new lookout on Rang Hill in 
Phuket City, and another 18m baht to revamp 
the Old Clock Tower in Old Phuket Town. 
The Rang Hill lookout will attract plenty of 
tourists. The hill, one of two in central Phuket 
City, is already a regular destination on tours, 
particularly for Russian visitors. 
The Old Clock Tower, home to Phuket’s first 
police station, is to be renovated after years 
of neglect and will be transformed into a 

Baba-Peranakan culture museum. 
Baba-Peranakan grew from the blending of 
Chinese, Malay and Thai cultures following
an influx of Chinese immigrant workers to 
Phuket in the late 1800s and early 1900s, 
mostly to work in tin mines.
Both projects are expected to be completed 
in time for the beginning of the 2014 high 
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Fares to Africa via BKK, HKG, SIN with Ethiopian Airlines.

Cuba & Peru Famil
World Journeys and LAN Airlines hosted a 
group of 8 travel agents on a famil to Cuba 
and Peru earlier this month, with highlights 
including Machu Picchu and the crumbling 
charm of Havana.  The famil was escorted by 
World Journeys Director Chris Lyons, whose 
pick of the Peruvian hotels inspected was the 
Orient-Express operated Las Nazarenas in 
Cuzco – “All rooms are oxygenated, a great 
bonus if new to the higher altitude, and the 
décor is stunning, some with special features 
such as a fresco painting on the ceiling or 
a private balcony.  Your butler is available 
24/7, and it is the only hotel in Cuzco with an 
outside pool.  Absolutely top end!”   
Chris was returning to Havana after many 
years and was struck by the friendliness and 

hospitality of the people. 
“Havana is a living museum, and there are 
now some superb hotels situated right in the 
heart of the old city. Our group stayed at the 
very comfortable Parque Central which I 
consider exceptional value for a top end hotel 
in Havana. 
“Our group really enjoyed the walking tour 
of Havana and especially the rides taken in 
the old pre-revolutionary (1950’s) American 
cars. Cuba is a great destination and one that 
sits very well alongside Mexico or South 
America,” says Chris.
World Journeys offers tailor-made travel to 
both Peru and Cuba, and is able to issue Cuba 
Travel Cards.  Call 0800 117311 or info@
worldjourneys.co.nz

Standing, L to R:  Geri Cornelius, Mondo Travel Broker Remuera; Helen 
Dobbs, Holland Clarke & Beatson Christchurch; Maree Kinder, Galaxy 
Travel World Travellers, Rotorua; Kath Mason, LAN; Stephen Gillingham, 
House of Travel Whangarei; Chris Lyons, World Journeys.  
Back seat: Vicky McLean, Harvey World Travel Richmond; Julia Broadley-
Ryan, United Travel Katikati; Caro Smith, House of Travel Morrinsville.  
Driver – Brendon Maguire, House of Travel Nelson.

Acapulco tourism takes a hit
Acapulco’s tourism industry, which generates
up to two-thirds of the revenue collected 
within the state of Guerrero, has been hit hard 
following recent destructive floods. Their 
effects, when added to the rampant gang 
violence and the effects of the city’s 
bankruptcy, are major deterrents to visitors.
The September floods caused the worst 
natural damage ever in Mexico’s history. 
According to tourism-review.com, hotels, 
residential homes, schools, hospitals and 
airports were all affected, resulting in damage 
surpassing US$1.4 billion. Hotels in the city 
have been hard hit, with occupancy below 

20% since the floods, and most of the guests 
have been Mexicans. 
Once the glamorous playground of the rich 
and famous, Acapulco is now regarded as the 
murder capital of Mexico with 536 homicides
in 9 months, and drug peddling is also 
rampant.
Cruise ships arrivals, a normally reliable 
source of tourists, have plummeted. An 
average of 140 cruise ships used to arrive in 
Acapulco annually in the years preceding 
2011, port director Octavio Gonzalez told 
Reuters. By the end of this year, he expects 
just 13 ships will call there.

Hawai‘i Volcanoes National Park reopens to visitors
Hawai‘i Volcanoes National Park reopened to 
visitors last week, having been closed since 
01OCT due to the government shutdown.
Pictured here, the Macfarlane family of 
Scotland were the first visitors to enter the 
park when it reopened last Thursday. They 
are enjoying the views of Halema‘uma‘u 
Crater from Steaming Bluffs. Chain of 
Craters Road and all scenic overlooks are 
now open. Crater Rim Drive is open, except 
for the section closed since 2008 due to 
volcanic fumes.  Other features also open 

to visitors include the Thurston Lava Tube, 
Steam Vents, and the Jaggar Museum 
observation deck overlooking erupting 
Halema‘uma‘u Crater. 
All park campgrounds, including 
Nāmakanipaio, Kulanaokuaiki, and back-
country campgrounds, are open as are 
concessionaire services Volcano House, the 
Nāmakanipaio A-frame cabins, and Kīlauea 
Military Camp.   www.nps.gov/havo

THE AMERICAS
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Flamingo’s Legends in Concert holiday production 
Legends in Concert is bringing the holly jolly 
spirit to Las Vegas as the most extravagant 
Christmas production on The Strip spreads 
holiday cheer with performances from 02-
30DEC13. 
This year’s spectacular at Flamingo Las 
Vegas will showcase superstar tribute artists 
Madonna, Michael Bublé, Michael Jackson 
and Elvis, singing their chart-topping hits and 
Yuletide favourites.
The show concludes nightly with a grand 
cast finale and a tribute to the Trans-Siberian 
Orchestra’s “Christmas Eve in Sarajevo” 
(“Carol of the Bells”).  For the first time ever, 
local choirs and performing arts groups have 
been invited to perform in the holiday 
production.  Also appearing will be finalists 
from the inaugural nationwide Legends-
sponsored Santa Claus look-alike contest 
which will kick off the festivities this year. 
Featuring live re-creations of superstars of 
yesterday and today, with performers singing 

with their own natural voices and backed by 
a live band and the Legends singers and dancers, 
Legends in Concert is a one-of-a-kind concert 
experience.  With an ever-changing line-up 
of tribute artists, elaborate theatrical sets 
and costumes, and a full array of incredible 
special effects, including three dimensional 
multimedia and state-of-the-art lighting and 
sound systems, Legends in Concert is a must-
see show.
Local Rep for Caesars Entertainment, 
Discover the World’s Chris Jones, said “I 
was fortunate to see “Legends in Concert” 
during my last visit, and the performances 
were amazing. I would highly recommend 
this show!”
Legends in Concert performs Saturday 
through Thursday at 4 p.m. with additional 
shows at 7:30 p.m. or  9:30 p.m. on select 
other days of the week. For reservations, visit 
www.flamingolasvegas.com. 

Chile for Xmas
World Journeys has special packages in 
Chile valid for travel 01-20DEC13.  Book 
a three-night all inclusive stay at the 5-star 
Tierra Atacama or Tierra Patagonia 
and enjoy a free night at the Ritz-
Carlton in Santiago, with a relaxing 
massage.  Both Tierra properties are 
located in remote and extraordinary 
landscapes.  
Rates range from $2,245pp share 
twin at Tierra Atacama or from 
$2,885pp share twin at Tierra 
Patagonia, which includes three 
nights’ accommodation, all gourmet 
meals, open bar, a wide selection of 
activities and excursions, and the 

free Ritz-Carlton night pre- or post-stay.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

AFRICA / MIDDLE EAST
Dubai aims to be a smart city
Dubai will become one of the biggest 
technology “world laboratories”, with high-
speed wireless to be rolled out across the 
entire city as part of a Smart City project 
announced by the Ruler of Dubai.
The Khaleej Times quotes Shaikh Mohammed 
as saying the new high-tech project will use 
cloud computing and wireless and near field 
communication technology.
“As a smart city, government departments 
will be inter-connected to provide faster 

services and information to all citizens and 
guests,” Shaikh Mohammed said, according 
to his website.
State news agency Wam says residents and 
visitors would be able to hold their smart-
phones in the direction of certain stores in 
order to get information about special offers, 
or in the direction of key locations such as 
the Burj Khalifa to access the main details of 
the sites, like the identity, construction date 
and services available there.

Singita Castleton reopens 
World Journeys reports that Singita has 
reopened Singita Castleton, a villa experience 
safari lodge in the heart of South Africa’s 
Sabi Sand Game Reserve. Formerly the 
family home of Singita founder Luke Bailes’ 
grandfather, the lodge is one of the group’s 
12 properties in Africa and is available for 
exclusive rental. 
An intimate lodge, Singita Castleton offers 

or exclusive incentive group, rates start from 
$9,000 per night for up to 8 guests, including 
luxurious all-suite accommodation, all meals 
and beverages (excl French champagne), and 
daily safari activities – two Land Rover 
safaris a day, walking and mountain bike sa-
faris, all accompanied by experienced guides 
and trackers. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

communal living spaces 
in the main house, with 
accommodation in six 
individual cottages com-
plemented by a swim-
ming pool, wine cellar, 
gym, tennis court and 
spa.  Lodge staff 
including a private guide, 
tracker, chef and house-
keeper are attuned to 
the dictates and desires 
of each guest.  Ideal 
for an extended family, 
special celebration trip TravelMemo   20131022   22OCT13    Page 10
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EUROPE
Gatwick Express closed over Christmas
The Gatwick Express train service will shut 
down temporarily over Christmas for 
essential improvement work, which will 
mean longer journeys for thousands of 
passengers during the busy festive period.
Services between London Victoria train 
station and Gatwick Airport will be 
suspended from Boxing Day until 02JAN14.

Journey times during the closure are expected 
to rise from 30 minutes to more than 90 
minutes.
Passengers travelling to Manchester airport
from London also face disruption over 
Christmas as there will be no direct First 
TransPennine Express trains from Piccadilly 
train station 23-27DEC.

Rugby fans Gathering in Ireland
The 2013 Gathering Ireland initiative has 
certainly proven that the Irish know how 
to throw a party. As it nears the final few 
months it seems that the party is just warming 
up, with over 500 special festivals and events 
taking place before year end on the island of 
Ireland. The events spanning sports, music, 
theatre, business and community are expected 
to welcome thousands of additional overseas 
visitors to Ireland. 
This will include an influx of visitors from 
New Zealand, who will be following the All 
Blacks as they take on Ireland at Aviva 
Stadium in Dublin on 24NOV. 
As part of the Gathering objective
- to create more reasons to 
welcome friends and family from 
over the world - a special Kiwi-
Ireland Rugby Gathering has 
been created. 
The Kiwi-Ireland Rugby 
Gathering includes a growing list 
of special rugby related events, 
thanks to the enthusiasm and 
welcoming spirit of rugby clubs 
in the Dublin area. 
On the Friday evening before 

the test match, Wanderers FC Rugby Club 
and their members will be opening their club 
room doors to Kiwi supporters for an evening 
of Irish entertainment and hospitality. 
On the Saturday, it is Clontarf FC’s turn, with 
a special over 35s rugby match between a 
New Zealand ‘Auld Blacks’ ex-pat side and 
the greatest of Clontarf FC’s ‘Has-Beens’. 
This will be followed by entertainment, 
dancing and refreshments. The club will also 
be collecting funds for the Canterbury 
Earthquake appeal. 
More events and details are due to be added 
on the special Gathering link: 
www.thegatheringireland.com/KiwiIrelandRugby

Adventure Travel World Summit 2014 - Killarney
Famed for its beautiful, varied and rugged 
landscape and now internationally recognised 
for its sustainable tourism development, the 
island of Ireland has become a popular choice 
particularly with hikers, cyclists, water sports 
enthusiasts and lovers of extreme activities.
Ireland has now been chosen to host the 
Adventure Travel World Summit next year.
The prestigious conference will see over 650 
tour operators, media, agents and tourism 
agencies gather in Killarney in OCT14 to 
discuss and debate the fast-growing activity 
travel sector.
Organised by the Adventure Travel Trade 
Association (ATTA), the leader in adventure 
tourism globally, with 900 members in 80 
countries worldwide, the summit will bring 

together leaders of the adventure travel 
community.
Speaking about their decision to bring the 
summit to Ireland, ATTA President Shannon 
Stowell said: “We have been working with 
Ireland for many years now. They have not 
only been incredible ambassadors for the 
global adventure tourism community, their 
collaborative approach and dedication to 
sustainable economic development made the 
2014 Adventure Travel World Summit 
decision easy. 
“Tour operators in Ireland are poised to 
succeed and will be ready to showcase 
adventure activities and cultural immersive 
experiences that are distinctively Irish.”

TOUR PRODUCT
Innovative menu a smorgasbord of boutique holidays 
The Innovative Travel Company has released 
a veritable smorgasbord of holidays in Eu-
rope, Russia, Africa, Asia and the Caribbean 
for 2014.  
There are independent touring options, the 
Trans Mongolian Rail Journey, river cruises 
in Russia & Europe, cycle holidays in Tanza-
nia, Morocco tours, sailing holidays in Italy 
& Croatia, and touring in Russia, Poland, 
Italy & Sicily. There are women-only tours 
in India, China, Turkey, Morocco & Vietnam 
and special escorted tours to Jamaica with 
Jax Hamilton. There’s a pilgrimage tour with 
Rev Mike Hawke and Colleen Pasley-Doyle 
in Jordan & Israel, Monte Cassino’s 70th 
commemorations in MAY14 and Gallipoli’s 
100th in APR15.  
Most of the early bird offers are book & pay 
by 13DEC with some options required by 

29NOV and 09DEC. 
Click here for more information and 
FREEPHONE 0508 100 111, or email 
info@innovative-travel.com 
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GUARANTEED 
UNTIL 31 OCTOBER

FLY TO EUROPE  
RETURN FOR $995^  

INCL. TAXES...  
in economy-class, when you  
book a 2014 Viking Europe  

or Russia holiday. 

It’s just so simple.

Call 0800 447 913  
or click here

^TERMS & CONDITIONS: Viking 995 air offer is only valid if booked in conjunction with a Viking River Cruise 
itinerary for travel in 2014. Viking 995 air is a strictly limited offer, conditions apply, subject to availability and may 
be withdrawn at any time. Viking 995 air offers Guests booked on a cruise / tour itinerary a return economy class 
airfare from Australia to Europe for $995.00. Full airfare payment ($995 per person) is due at the time of booking. 
Price is in Australian currency, per person and includes seasonal surcharges, all government fees and taxes and air 
fuel surcharges. Flights are available from gateway cities of ADL/AKL/BNE/MEL/PER/SYD for travel to Europe. Guests 
may choose date for travel and major European gateway destination, for full list request at the time of booking. 
Excluding travel between 20 Nov 2014 and 10 Jan 2015. Viking will book the most suitable routing with a carrier 
chosen from; QF, SQ, EK, TG, CX, BA, SK or AY. Flights may be currently out of the system date range and Viking 
will advise you when flights are within system range. If you request a customized route you will be responsible for 
all additional costs. If guests want to specify airline or stopover city, or travel together with another couple on the 
same flights Custom Air will endeavour to meet their needs for a fee of $200 per person. Viking 995 air is fully non‐
refundable, nonchangeable, not redeemable for cash, non-transferrable and non-redeemable for cruise credits. Full 
airline terms and conditions will apply. Airline schedules are subject to change without notice. Viking 995 air Viking 
River Cruises pays government fees and taxes, air fuel surcharges therefore at no point will these be refunded to 
you by Viking River Cruises. Additional terms and conditions may be viewed at www.vikingrivercruises.com.au

EX.  
AKL

AVIATION
Next generation of SmartGate proves popular
Customs Minister Maurice Williamson says 
results from a trial of the next generation of 
SmartGate technology will now be analysed 
by Customs.
A prototype called SmartGate Plus, which 
eliminates the need for a ticket kiosk and 
makes self-processing at the border a one 
step process, was installed for four months at 
Auckland International Airport for 
departures.
“During the four month trial almost 38,000 
people used SmartGate Plus and feedback 
received from travellers was overwhelmingly 
positive.
“I’m pleased we have been able to offer this 
opportunity to travellers and that they have 

been so keen to participate in the trial of this 
world leading technology,” says Mr 
Williamson.
A number of adjustments were made over 
the trial of the gate to improve reliability and 
performance, and improve the user 
experience. Morpho Australasia, the supplier 
of SmartGate, will incorporate these changes 
into their design of a production gate.
“An analysis of the trial is underway and this 
will inform the Government on whether to 
proceed with moving to this next generation 
technology,” Mr Williamson says.
Almost seven million people have used 
SmartGate since its introduction in 2009.

Agents in line for Europe trips on EK, QF
Europe is in the offing for two top-selling 
travel agents who can win trips for two on 
Emirates or Qantas during their current 
Earlybird fares campaign.
In addition, agents have a lucky-draw chance 
of winning one of 20 De’Longhi Nespresso 
machines.
“This is a great chance for top sellers to 
experience what their clients are buying by 
winning either travel on Emirates from 
Auckland or Christchurch to one of Emirates’ 
35 destinations in Europe, or flying on 
Qantas to London from Auckland, Wellington, 
Christchurch or Queenstown,” said Emirates 
regional manager Chris Lethbridge.
“Regardless of how many Europe Earlybird
tickets they might sell, there is also the 
chance of winning a Nespresso machine 
worth $500 on any Earlybird sold. The more 
tickets an agent sells, the more chances they 

have to win.”
Travel agents can enter on an individual basis 
only and the sales period for the promotion 
runs until 04DEC inclusive. Eligible tickets 
are any 2014 Earlybird Europe fare sold in 
economy, Qantas premium economy, business
class, or Emirates mixed class. 
Entry forms are available on 
www.emiratesagents.com/nz or 
www.qantas.co.nz/agents 

Malaysia Airlines 
Concert Series continues
All Malaysia Airlines Business Class tickets 
issued between 06OCT-29NOV13 will 
qualify to win tickets to the Bruce 
Springsteen concert in Auckland on 
02MAR14.

Air New Zealand scoops 
international awards 
Air New Zealand has received another two 
global travel accolades this month.
Readers of Condé Nast Traveler magazine 
have named the carrier one of the top five 
international airlines in the world and in 
China it has been named in the top 10 at the 
country’s annual China Travel + Leisure 
awards.  
The airline can add another marketing 
award to its trophy cabinet too having last 
week been awarded Best Integrated 
Marketing Campaign at the 2013 
Travolution Awards in London.

Scoot to Perth
Singapore-based airline, Scoot, 
will add Perth to its rapidly 
expanding network with the first 
direct Singapore-Perth flight on 
19DEC. The low cost carrier 
will initially fly to Perth five 
times a week using its 402-seat 
Boeing 777s. Tourism WA, 
Tourism Australia and Scoot 
Airlines have joined forces to 
launch a two-year cooperative 
marketing campaign to promote 
Perth and WA in Singapore.
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ATR-500s gain Armonia interior features
Air New Zealand, which 
has firm orders for 7 new 
generation ATR 72-600s 
plus options for five more, 
currently operates three 
of them, with a further 
plane arriving next 
month. Deliveries will be 

This aircraft, ZK-MCC, delivered 
in 2004, was being refitted at 
Christchurch. 

Peter Clark, TravelMemo’s aviation 
correspondent, has recently been south as 
a guest of Air New Zealand to view 
progress on the refit of its ATR 72-500 
fleet. Here is his report:
Eleven ATR 72-500s, a core element of Air 
New Zealand’s regional domestic operations 
since 1999, are all currently going through a 
mid life upgrade scheduled for completion by 
mid NOV.
They are being fitted with elements of the 
Armonia cabin from renowned Italian design 
house, Giugiaro, a configuration already 
popular with passengers on Air New Zealand’s 
growing fleet of the newer ATR 72-600 
aircraft.
While the -500s will not be getting the bigger 
overhead lockers of the -600, they are being 
fitted with the new slimline ‘Geven’ seats, 
with the same pitch as the old seats but now 
offering a small recline, more space and new 
upholstery. The Geven seats are manufactured 
in Naples, Italy and are covered with 
Wanganui’s Tasman Tanning leather, which is 
shipped to Naples for cutting and furbishing. 
This leather is also used on the -600 and on 
all of the airline’s Airbus A320 seats.
The seats are designed to a strong 16G 
standard, are two inches thinner in profile and 
deliver significant weight savings of 140kg 
per aircraft. They also provide durability and 
presentation for tight turnarounds.
Air New Zealand put together a business case 
for the interior conversion back in JUN12 
and the $3.4 million project began in JUN13. 
The airline wanted to deliver the same look 
and feel in Economy Class across its fleet, 
and now all ATR cabins will be aesthetically 
similar to those on the A320, the B777-300 
and the new B787. 
The 250-manhour per aircraft project 

involves removing the front bulkhead and 
taking the old seats out through the front 
cargo door. The carpet and its adhesive are 
then removed and the aircraft is cleaned 
inside completely and checked for any panel 
damage. The galley curtain is replaced and 
new carpeting, completed in the Christchurch 
trim shop, is fitted. The cabin lighting is also 
improved with new lens and bulb upgrades.
While the engineers are about it, they fit a 
second Global Navigation Satellite System 
and the flight deck control panels are 
rearranged, a task involving around 120 man 
hours. A new antenna is also installed, as is 
an eLink. This is a communication tool 
linking the ground with the flight crew’s hand 
held PDAs.
Three ATR 72-500s were given the makeover 
at Air Nelson, where they also had C checks 
carried out during the installation process, 
while the rest are being completed in the 
Christchurch workshops. The whole job takes 
around three days per aircraft with the key 
aim to get the aircraft back into service.   
Footnote: Air New Zealand is also currently 
looking at aligning the interiors of its Q300 
and Beech 1900D aircraft with the rest of the 
fleet.

completed in 2016.
Feedback from passengers on the new -600 
Armonia interior, its seats and the larger 
overhead lockers has been extremely positive, 
the airline said.

The Giugiaro design house was able 
to develop and totally redesign the 
cabin space taking into account the 
specific technical constraints of the 
narrow body aircraft. The interior, 
a patented design, provides many 
advantages, including a state-of-the 
art look, increased durability and 
recyclability of the materials. The 
lighter materials used also contribute 
to optimising fuel burnt and CO2 
emissions.

Air New Zealand has been donating the old 
seats widely, and otherwise scrapping them 
with all received funds going to Koru Care.
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Over 120 European destinations ... now that’s Wunderbar!

CRUISE NEWS

Cathay Pacific SEP13 traffic figures 
Cathay Pacific Airways has released 
combined Cathay Pacific and Dragonair 
traffic figures for SEP13 that show passenger 
numbers rising despite decreased capacity, 
alongside a year-on-year drop in cargo and 
mail tonnage.
Cathay Pacific and Dragonair carried a total 
of 2.38 million passengers in SEP13 – an 

increase of 6% compared to the same month 
last year. The passenger load factor was up 
3.2 percentage points to 81.4%, while 
capacity, measured in available seat 
kilometres (ASKs), fell by 0.4%. For the year 
to date, the number of passengers carried has 
increased by 2.9% while capacity has fallen 
by 3.3%.

BA, JAL, Finnair in joint deal
A joint venture between British Airways, 
Japan Airlines and Finnair has been granted 
anti-trust immunity, which will allow all 
three carriers to co-operate on flights between 
Europe and Japan. It is expected to launch 
next spring.
The approval from Japan’s Ministry of Land, 

Infrastructure, Transport and Tourism paves 
the way for Finnair to join the existing joint 
business between BA and JAL.
JAL says the revenue-sharing agreement will 
strengthen the oneworld alliance and enable 
it to compete more effectively around the 
world with other global alliances.

Three major awards for Christchurch Airport
Christchurch Airport has won all three major 
awards at the New Zealand Airports Awards 
– including New Zealand Major Airport of 
the Year.
The airport also won Airports Project of the 
Year and its Chief Executive Jim Boult was 
named New Zealand Aviation Personality of 
the Year.
The awards’ judges commended Christchurch 
Airport not only on its ambitious and 
innovative new terminal building, but also 
for its commitment to passenger satisfaction, 

environmental sustainability, aviation safety 
and reliability.
They had been particularly impressed by the 
strong elements of innovation and energy 
efficiency built into the new terminal project, 
singling out the three aircraft parking 
positions that can be used by either 
international or domestic services – known as 
‘swing gates’. 
Hawke’s Bay Airport in Napier was named 
Interspace Regional Airport of the Year.

Hamilton Airport plans alternate future 
Hamilton International Airport’s latest 
financial year took a hit from Virgin 
Australia’s decision to end flight operations 
from and to Brisbane in OCT12. Operating 
revenue for the group was $6.521 million, 
down $751,000 on last year, with $530,000 
of that decrease directly attributable to the 
loss of international flights. 
Earnings before interest, tax and depreciation 
were $2.313 million, down $741,000 on last 
year.
The Airport exceeded last year’s Total 
Comprehensive Income by 50% at $570,000, 
due to property revaluation gains. It also 
had a positive net cash flow from operating 
activities of $681,000, albeit down from last 
year’s result of $1.615 million which benefited 
from the operation of international flights.
The number of domestic passenger 
movements during the year was 295,000, a 
decrease of 6.7%. This was primarily the 
result of less demand for flights on 
Wellington and Christchurch routes.
The Airport’s overall aircraft movements 
increased by 12% - from 119,000 to 133,000 
– predominantly due to increased airline 
pilot training at CTC Aviation Training (NZ) 

Limited.
Airport subsidiary, Hamilton & Waikato 
Tourism Limited completed its second year of 
operation. It worked closely with the region’s 
seven local authorities and local tourism 
operators. The subsidiary received $1.2 
million of combined investment and used 
funds to promote the region domestically and 
internationally. 
The airport company report says the tourism 
agency staff played a vital role in the region 
achieving record growth in international 
visitor nights and expenditure.
Board Chair, John Birch, said despite the 
challenging year the Airport’s income 
diversification strategy lessened the expected 
negative impacts.
“Obviously the loss of Virgin Australia flights 
had an adverse effect on this year’s result. 
Because there has always been the risk of 
aeronautical revenue fluctuation, the Airport 
has had a long-term strategy to expand its 
revenue stream with diversification into the 
Titanium Park development and long-term 
leases. The income from these streams 
certainly lessened the impact of the lost 
international flights,” he said. 

Another ship for Seabourn
Seabourn and ship builder Fincantieri have 
signed a letter of intent for a newbuild to be 
delivered in the second half of 2016.
Seatrade Insider reports that the ship is 
expected to be similar in design to the 
32,000gt, 
450-berth 
Odyssey-class 
Seabourn 
Odyssey, 
Seabourn Sojourn 
and Seabourn 
Quest.
Seabourn’s 
trio of smaller, 
original ships, the 
208-berth 
Seabourn Pride, 
Seabourn Spirit 

and Seabourn Legend, have been sold to 
Xanterra Parks & Resorts to operate for its 
Windstar Cruises division. Seabourn Pride 
will transfer out of the fleet in April, with the 
other two ships leaving in spring 2015.
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Tel: 0800 422 784   Fax: 09-4424228
reservationsl@francistravelmarketing.co.nz

CLICK HERE FOR WEBSITE

2014 Cruising Europe & Exotic 
Corners brochure OUT NOW!

  SAVE   
   20%  off

     the cruise fare

Book
NOW

up 
to 

&

GUARANTEED 
UNTIL 31 OCTOBER

FLY TO EUROPE  
RETURN FOR $995^  

INCL. TAXES...  
in economy-class, when you  
book a 2014 Viking Europe  

or Russia holiday. 

It’s just so simple.

Call 0800 447 913  
or click here

^TERMS & CONDITIONS: Viking 995 air offer is only valid if booked in conjunction with a Viking River Cruise 
itinerary for travel in 2014. Viking 995 air is a strictly limited offer, conditions apply, subject to availability and may 
be withdrawn at any time. Viking 995 air offers Guests booked on a cruise / tour itinerary a return economy class 
airfare from Australia to Europe for $995.00. Full airfare payment ($995 per person) is due at the time of booking. 
Price is in Australian currency, per person and includes seasonal surcharges, all government fees and taxes and air 
fuel surcharges. Flights are available from gateway cities of ADL/AKL/BNE/MEL/PER/SYD for travel to Europe. Guests 
may choose date for travel and major European gateway destination, for full list request at the time of booking. 
Excluding travel between 20 Nov 2014 and 10 Jan 2015. Viking will book the most suitable routing with a carrier 
chosen from; QF, SQ, EK, TG, CX, BA, SK or AY. Flights may be currently out of the system date range and Viking 
will advise you when flights are within system range. If you request a customized route you will be responsible for 
all additional costs. If guests want to specify airline or stopover city, or travel together with another couple on the 
same flights Custom Air will endeavour to meet their needs for a fee of $200 per person. Viking 995 air is fully non‐
refundable, nonchangeable, not redeemable for cash, non-transferrable and non-redeemable for cruise credits. Full 
airline terms and conditions will apply. Airline schedules are subject to change without notice. Viking 995 air Viking 
River Cruises pays government fees and taxes, air fuel surcharges therefore at no point will these be refunded to 
you by Viking River Cruises. Additional terms and conditions may be viewed at www.vikingrivercruises.com.au

EX.  
AKL

With 2013 almost behind us, it’s the perfect time to book 
your clients’ 2014 Europe cruise!  

The revised 2014 ms Noordam program is now open and 
available for sale, featuring a series of three fantastic 
Mediterranean itineraries ideal for guests wishing to 
experience the history and beauty of Italy, Greece and 
several other iconic destinations.  

Plus, with Holland America Line’s Explore4 promotion still 
available on all of these new itineraries, guests can take 
advantage of a FREE Signature Beverage Package, a FREE 
specialty restaurant dinner, FREE or reduced cruise fare for 
3rd/4th guests and a reduced deposit!

11-night Mediterranean Explorer
Barcelona to Civitavecchia (Rome) or vv

04APR, 07MAY, 18MAY, 20JUN, 01JUL, 03AUG, 14AUG, 08OCT

11-night Adriatic Dream
Civitavecchia (Rome) to Venice

15APR, 29MAY, 12JUL, 25AUG

2014 ms Noordam Summer Europe Program

11-night Mediterranean Dream
Venice to Civitavecchia (Rome) 

26APR, 07JUN, 23JUL, 05SEP, 27SEP

CroisiEurope hotel barge cruises in France
The Innovative Travel Co. has launched an 8-page glossy program of 
barge cruises for the discerning traveller from their GSA cruise company, 
CroisiEurope.  The traditional hotel barges, beautifully refurbished to 
offer a maximum of 12 cabins, provide a relaxing ambience as they 
cruise along the peaceful waterways of France.  
Owned and operated by a French family, CroisiEurope vessels offer 
maximum comfort, plenty of pampering, a wide choice of gastronomic 
dishes paired with local wines, and the chance to enjoy the natural beauty 
on foot or by bike.  The barges have individually controlled 
air-conditioning, central heating, private facilities, spacious lounge, bar 
and dining room and sundecks, and carry bicycles.  Regions cruised 
include Provence, Burgundy, Champagne, Alsace and Paris.  
Their 7-day Barge Cruise of Burgundy is currently priced from $3005pp 
twin when booked and paid by 29NOV13, including all meals, all drinks 
with meals or at onboard bar (excluding champagne and premium drinks) 
Port fees, transfers between Dijon and St-Leger, and excursions with an 
English- speaking guide. 
Click here to view the brochure and for more info FREEPHONE 0508 
100 111 or email info@innovative-travel.com 

http://www.discovertheworldcruising.com.au/special-offers
http://www.vikingrivercruises.com.au/995air-europe.aspx
http://en.calameo.com/read/000648786f0880f02a8ec 
http://www.francistravelmarketing.co.nz


2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full terms & conditions. 
Travel Agent License: 2TA06939 (Discover the 
World Marketing Travel trading as Discover the 
World Cruising)

For travellers who seek to experience  
the rhythm of local life wherever they 

travel, Hurtigruten is the perfect vehicle 
to get you deeper and closer into the 

heart of the real Norway

EXPLORE NORWAY  
ABOARD T H E  

W O R L D ' s  M O s T  
B E A u T i F u L  v O yA g E

Book by  
31 October 2013  

  
the voyage fare

UP  
TOSAVE

25%
&

Off*

Hurtigruten’s new one-off tour: The Heart of Norwegian Lapland
Hurtigruten has launched a new itinerary for 
those keen to explore Lapland. The 12-day 
Heart of Norwegian Lapland tour 25MAR-
05APR14 combines a Hurtigruten voyage on 
MS Midnatsol along Norway’s wintry fjord 
coast with a tour into the interior of Finnmark, 
the northernmost province of Norway and 
home to the Norwegian Sami. 
Highlights include a visit to an Igloo hotel, 
opportunities to meet the local Sami people 
and a Northern Lights tour. 
The new one-off voyage will start in Bergen, 
the Hanseatic city steeped in tradition. The 
journey takes guests to the old royal city of 
Trondheim, the picturesque Lofoten 
archipelago and the “Arctic capital” of 
Tromsø off the usual course to Alta, the 

largest city in Finnmark. Weather conditions 
allowing, the ship will travel off the normal 
Hurtigruten course around the imposing 
North Cape Plateau, the northernmost point 
in Europe.
Passengers will then disembark for a two-day 
land tour of the region. Highlights include a 
visit to the Alta Museum and its petroglyphs - 
a UNESCO World Heritage Site, a trip to the 
impressive Sorrisniva Igloo Hotel, a reindeer 
stew lunch by the open fire on cosy reindeer 
skins in a traditional Sami tent and a concert 
by local performers. 
The Finnmark region is one of the best places 
to observe the spectacular Northern Lights 
and the land based part of the trip ends with 
a journey to a winter camp far away from 

any interfering light sources to maximise 
customers’ chances of seeing this 
magnificent spectacle.
At the end of the local tour, guests will be 
transferred back to Alta, from where MS 
Midnatsol sets off on its southward 
journey towards Bergen. 
The 12-day combined ship and coach 
itinerary, priced from £1,855pp share twin, 
includes the Hurtigruten passage Bergen–
Alta–Bergen on full board, one night each 
in Kautokeino and Karasjok, coach tour 
of Finnmark including full board and all 
scheduled excursions. 
Email Discover the World Marketing on 
hurtigruten@discovertheworld.com.au  or 
call (09) 623 4293.

DTWC & Hurtigruten 25% Early Booking Offer ends 31OCT
Agents are being reminded that Discover the World Cruising’s Early Bird 
Saving of 25% off the voyage fare on 2014 Classic Norway Voyages aboard 
Hurtigruten, ends 31OCT13. 
Additionally, clients looking to book a 2014 Hurtigruten classic voyage in either 
APR14 or AUG14 will also receive a bonus £120 on-board credit on bookings 
made by 31OCT13. This offer is valid on Classic Round Voyages, Classic 
Norwegian Discovery, Classic Voyage North and Classic Voyage South.
Hurtigruten is the perfect vehicle to get your clients deeper and closer into 
the heart of the real Norway. With ships that have been a vital link since 1893 
between the remote and not so remote hamlets, islands, towns and cities along 
Norway’s jagged coastline, Hurtigruten is the very best way to experience the 
authenticity of Norway’s people, culture, history, spectacular landscapes and 
wildlife.
Discover the World Cruising also offers a wide selection of adventures that can 
be added pre/post any of the Classic Norway Voyages. For bookings, brochures 
or more information, call Discover the World Cruising on (09) 623 4293 or 
email retailres@discovertheworld.com.au
* Hurtigruten voyage fares operate on a dynamic flexible pricing system, 
whereby the earlier you book, the greater the saving on your voyage fare. 
Contact DTWC for full terms & conditions. 
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INDUSTRYRegal Princess to debut early: two new sailings added
Princess Cruises has announced two new 
sailings to Regal Princess’ maiden schedule 
with the ship now set to debut earlier than 
originally planned next year.
The ship’s first voyage, which was previously
scheduled for 02JUN, will now be 20MAY14. 
Passengers can select from two new week-
long Mediterranean cruises travelling 
between Venice and Athens.
The two new Regal Princess Mediterranean 
cruises are: 
20MAY14 (New maiden voyage) – Seven-
day cruise from Venice to Athens including 
stops in Corfu, Mykonos and an overnight 
call in Istanbul.
27MAY14 – Six-day cruise from Athens to 
Venice including calls to Kusadasi (for 
Ephesus), Santorini, Katakolon (for Olympia) 
and Dubrovnik.
Both voyages can be combined into a 13-day 
Grand Adventure or added on to the previously 
announced 02JUN cruise for a full 20-day 
Mediterranean escape.

To ensure that passengers previously booked 
on Regal Princess’ maiden voyage continue 
to have the option to sail on the ship’s first 
cruise, each of these passengers will 
automatically receive a duplicate booking on 
the new 20MAY maiden voyage. They have 
until 15NOV13 to decide if they want to take 
the new cruise instead of, or in addition to, 
their existing reservation.
Throughout the European summer, the new 
ship will sail on Princess’ signature Grand 
Mediterranean cruises, with two itinerary 
choices.
Regal Princess, a sister ship to Royal 
Princess, will offer its 3560 passengers 
features like a soaring atrium; the over-water 
SeaWalk; private poolside cabanas; the 
Princess Live! television studio; a dedicated 
pastry shop; a special Chef’s Table Lumiere, 
a private dining experience that surrounds 
diners in a curtain of light; and balconies on 
all outside staterooms.
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PEARL’S PEARLER
Career opportunities are the ones 

that never knock

The Skal International 
Christchurch Luncheon 
on Thursday 17OCT at 
the newly reopened 
Novotel Cathedral 
Square took on a 
“Trivial Pursuit quiz” 
to find a winner for a 
presentation bottle of 
Gordon’s Gin, kindly 
donated by Alison 
Partridge, President 
of Skal International 
London. 
Alison was visiting 
New Zealand and was 
unable to make it to 
the Lunch to make the 
presentation herself 
(A trip to the West Coast on the Tranz Alpine 
clashed!!)   
After a series of questions on recent Skal 
events the winner, Susan Lilley of Qantas, was 

presented with the prize by NZ International 
Councillor Peter Morrison and Christchurch 
President Leighton Cameron.

LATE BREAK
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Tata SIA Airlines
The proposed aviation venture between 
Indian conglomerate Tata and Singapore 
Airlines (SIA) has been given approval by 
India’s corporate affairs ministry to use the 

name “Tata SIA Airlines Limited”. The JV 
plan is to offer full-service passenger services 
on domestic and international routes by the 
Delhi-registered airline.

LCCs helping illegal immigration
Illegal immigration into Europe is being 
fuelled by low cost carriers that sell budget 
tickets from North Africa for as little as £120, 
a senior European border control official has 
warned. 
Migrants buy low-cost, one-way tickets from 
Morocco and Algeria to Turkey and then slip 
into Europe via Turkey’s porous land borders
with Greece and Bulgaria, according to Gil 

Arias, the deputy executive director of 
Frontex. 
The Telegraph says they are able to take 
advantage of a recent policy of so-called 
“visa diplomacy” on the part of Turkey, 
which has sought to expand its influence in 
the Middle East by relaxing visa restrictions 
for citizens from other Muslim nations. 

Erik Hansen, the U.S. Travel Association’s director of domestic policy, says the American 
Society of Civil Engineers has given the nation’s transportation infrastructure a grade of D+ 
in 2013 and an investment of US$3.6 trillion is needed by 2020 to keep it from falling apart.


