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Fetching Roles!

The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 

Part-time: 3 x days per week – Admin/Trainer    - TD2625

North  Shore: Domestic/Shorthaul Corporate     - TD2631

City Fringe: Retail Manager            - TD2620

Wellington: 3 x days per week – BDE  Cruise       - TD2619

NZ tour and activity quotes

CLICK 
HERE

WANT AD RESULTS?
You’ll get them 

by using TravelMemo
CLICK HERE  

TO REQUEST AD RATES

Ancient Kingdoms Holidays 
– special deals & early booking offers  
Middle East & Mediterranean specialist, The Innovative Travel 
Co. has launched a large selection of  Ancient Kingdoms 
Holidays special deals and early-booking offers for 2014. 
The 8-page glossy catalogue is packed with companion offers 
and savings for a number of its best selling holidays in Turkey 
and Greece plus savings for Morocco, Israel, Egypt, Jordan, 
Iran, Oman, Dubai and India, including private touring, 
independent holidays, small group holidays, coach tours, luxury 
holidays, boutique cruising and super yachts.  

A 5% early-booking discount is offered on all other Ancient 
Kingdoms Holidays itineraries from the brochure or custom 
designed over $1000pp (some exclusions apply). Deals are valid 
when clients book and pay by 13DEC13.  
For a copy of the brochure and for bookings or info, FREE-
PHONE 0508 100 111 or email info@innovative-travel.com 

http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=335&packageName=East-African-Safari-and-Gorillas*
http://www.nzonline.org.nz
mailto:adrates@travelmemo.co.nz
http://www.tanoaaspen.com
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Christchurch gets more domestic capacity
Air New Zealand has this week added 
significant capacity between Christchurch 
and several regional ports as earthquake 
rebuild efforts stimulate travel demand.
Capacity between New Plymouth and 
Christchurch will more than double from this 
week, with 14 additional Bombardier Q300 
services per week, increasing total capacity 
on this route to more than 67,000 seats 
annually.
The airline has also increased capacity by a 
third between Tauranga and Christchurch, 
with flight frequency up from 18 to 24 direct 
Q300 services per week.
Further seats have also been introduced 
between Hamilton and Christchurch with 
eight additional Q300 services operating 
weekly between the two ports, resulting in an 
18% capacity increase.
Air New Zealand Group General Manager 

New Zealand and Pacific Islands Cam 
Wallace says the introduction of new ATR-
600 aircraft to the regional fleet is allowing 
the airline to redeploy existing capacity onto 
high demand routes.
“A number of customers travelling from 
New Plymouth, Hamilton and Tauranga to 
Christchurch have previously had to travel 
via Wellington. They will now have far 
greater travel convenience.
“We’re constantly reviewing and adapting
our domestic network in order to meet 
regional passenger demand and we’re pleased 
to be facilitating the ongoing rebuild within 
the Canterbury region in this instance,” says 
Mr. Wallace.
 The Night Rider service, offering NZ$39 
fares for every seat between Auckland and 
Christchurch on the last flight of the day, 
takes flight on 07NOV.

Zealandia revises price structure
Wellington eco-sanctuary Zealandia has 
revised its price structure, effective today, 
and General Admission has been reduced 
significantly. Adult entry, previously $28.50 
for entry to the valley and exhibition, is now 
$17.50 and Family Admission has dropped 
from $71.50 to $44 (two adults and up to 
three children). A new “come back tomorrow” 

system will include a complimentary next 
day return, allowing visitors to explore the 
many experiences available even when their 
time in Wellington is limited. 
All General Admissions will now include 
entry to all parts of the Zealandia experience: 
the valley, exhibition, and tours and talks.
www.visitzealandia.com

Queenstown Winter Festival 2014 - dates
The dates for the Southern Hemisphere’s biggest 
winter celebration are officially locked in for a 
milestone 40th birthday party in 2014.
The American Express Queenstown Winter 
Festival will be staged 20-29JUN14.
Winter Festival Manager Lisa Buckingham 
returns to the helm for her second festival while 
the key naming sponsor is back on board for a 
milestone 25th year.
The Winter Festival’s success is such that it’s been 
ranked among the world’s Top 10 ‘must-do’ 
festivals by major Australian website Yahoo!7 
Travel.

AJ Hackett Bungy launches 25th birthday competition
AJ Hackett Bungy marks 25 years of Bungy 
next month and is offering one lucky Kiwi or 
Aussie – and a partner or friend - the chance 
to join the party with a trip of a lifetime prize 
to Queenstown.
The adventure tourism company is inviting 
Kiwis and Aussies to film a one-minute video 
or submit a 150-word blog outlining what 
they would do to win the ‘Ultimate 
Queenstown Getaway’ to join the team to 
celebrate AJ Hackett Bungy’s 25th Birthday. 
The competition prize includes return flights 
to Queenstown, courtesy of Air New Zealand,
from any major city in New Zealand or 
Australia, four nights’ accommodation in 
a lake view room at the Crowne Plaza, the 
opportunity to experience AJ Hackett Bungy 
Queenstown’s activities, including the 
Kawarau Bridge Bungy, Kawarau Zipride, 

Ledge Bungy, Ledge Swing, Nevis Bungy 
and Nevis Swing, one hour of power on a 
Jet boat ride with KJet, a ride up the Skyline 
Gondola, coupled with Luge rides at the top 
of the hill, Go-Karting at Highlands 
Motorsport Park in Cromwell, dinner at 
Fergburger and a night on the town with the 
Big Night Out Pub Crawl (all for two people).
The winners will also attend the ‘not-to-be-
missed’, invite-only VIP AJ Hackett Bungy 
25th Birthday party on 12NOV. 
The entry must be submitted via the 
competition app on AJ Hackett Bungy New 
Zealand’s Facebook page at 
https://ajhackettbungynz.pgtb.me/MHsrvQ. 
The entry form is also online at 
www.bungy.co.nz.



Standard Queen rooms get FULL refurbishment.
                                                                          Find oUt more        www.jetpark.co.nz
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Skyline Rotorua luge offers helmet cam 
Skyline Rotorua’s latest gadget on offer to 
visitors - the “GoPro” helmet-mounted 
camera - allows luge riders to film the action 
as they descend Mount Ngongotaha.
The footage is captured on a mini SD card as 
a lasting memory for visitors to take home.
“GoPro” is a brand of high-definition 
personal video and still camera, often used in 
extreme action video photography. They are 
known for being lightweight, rugged, wearable
(head-mounted) or mountable in unusual 
places such as outside planes, cars, or boats.
Skyline Rotorua sales and marketing 
manager, David Blackmore, says the 
company is already receiving fantastic 
feedback from visitors.

“The footage from the lightweight cameras is 
remarkably clear, which allows our visitors 
to go away and make their own luge videos 
and to easily share the fun that they had while 
visiting us at Skyline Rotorua,” says 
Blackmore.
“Our motion-activated cameras located on 
the luge track capture great still shots and 
they have proved popular, but personalised 
video footage takes the luge experience to 
the next level where visitors can share the 
excitement and the scenery with their friends 
and family.”
Helmet hire costs $50 for 30 minutes, but a 
special introductory offer discounts that to 
$39. 

New at Waitangi
The new Whare Waka Café (formerly 
Waikokopu Café) opens at Labour Weekend 
at the Waitangi Treaty Grounds in the Bay of 
Islands. The Café has views across the war 
canoe Ngatokimatawhaorua to the waters of 
the bay. A bridge across the pond offers direct 
access to the Treaty Grounds. 
The Whare Waka Café will offer a wide 
selection of food ranging from sandwiches, 
cakes and salads to a contemporary à la carte 
menu with New Zealand, Maori and Pacific 

influences. “Head Chef Mark Oliver has done 
a fantastic job and we’re all very excited 
and looking forward to a busy season,” says 
Kelvin Long, Restaurant Manager.
The Café will be open daily from 9am to 
5pm. Whare Waka Café is available for 
weddings, private and corporate functions. 
From December to March the Café is open 
for dinner on Wednesday and Saturday 
evenings, serving a traditional hāngi.

NZSki 2014 pass pricing, new development
NZSki has released season pass pricing for 
The Remarkables, Coronet Peak and Mt Hutt 
ski areas, and announced the start of a new 
development at The Remarkables. 
For the third year in a row, the Early Bird 
season pass prices for Coronet Peak and Mt 
Hutt are frozen at 2012 and 2013 levels and 
now on sale online with Early Bird prices 
available until 20MAR14.
A season pass for The Remarkables is the 
only pass to have gone up in price – reflecting 
the substantial investment in a new six-seat, 
high-speed detachable chairlift at the ski area, 
increased snow making capacity, expansion 
of the learners area, new trail development 
and the re-alignment and expansion of its car 
parking.

The new 1.2km Curvey Basin lift will begin 
in the lower of the two existing main car 
parks at 1600m and rise to a top terminal at 
1900m above sea level, just below the ridge-
line at the south head of the Rastus Burn, 
known as Curvey Basin. 
NZSki CEO Paul Anderson says the new 
chairlift at The Remarkables will quickly and 
efficiently open up two new runs and 
considerably more terrain.
“We know it will be a huge drawcard and a 
development that’s eagerly-awaited,” he said.
Up at Mt Hutt, the Triple Chairlift bottom 
station that was destroyed by an avalanche 
earlier this year will be replaced in time for 
the start of the 2014 winter.

http://www.jetpark.co.nz/Blog/x_post/overnighter-rooms-receive-complete-makeover-jet-park-hotel-auckland-airport-00087.html
http://www.nzski.com
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Tourism New Zealand appointment
Tourism New Zealand chief executive Kevin 
Bowler has announced the appointment of 
Andrew Fraser to the newly created position 
of Director of Marketing, based in Auckland.
Bowler says the senior executive has spent 20 
years in the field of marketing and will bring 
a new depth of experience to Tourism New 
Zealand’s senior leadership team.  
“Andrew joined the organisation as a 
marketing contractor in May and has proven 
himself invaluable in leading the international 
marketing communications team during a 
period of significant growth.” 
He has previously held senior marketing 
and executive roles with Frucor Beverages/

Danone and Kraft/
Cadbury.
Fraser is credited 
with developing 
and launching into 
New Zealand, then 
internationally one 
of New Zealand’s most successful drink and 
youth brands in recent years, V Energy drink. 
He joins Tourism New Zealand’s Core 
Leadership Team on 21OCT, working 
alongside Justin Watson, Director of Trade, 
PR and Major Events; Chris Roberts – GM 
Corporate Affairs; Rose Tua – GM People, 
and Sue Parcell – GM IT and Finance.

Kimbra for WOMAD 2014 
Double Grammy winner Kimbra, named Entertainer 
of the Year by the New Zealand Herald, has been 
secured for WOMAD 2014, which celebrates ten 
years in Taranaki this summer, with the festival 
confirmed for New Plymouth 14-16MAR14.
WOMAD (World of Music Arts and Dance), an 
international festival created by Peter Gabriel and 
Thomas Brooman 30 years ago in the UK, has since 
been staged in 21 countries.
The World’s Festival of WOMAD brings the music, 
the culture, the food and the stories of countries 
spanning the planet. 
The full line up for WOMAD 2014 will be an-
nounced on 30OCT.
www.womad.co.nz

Hilton Lake Taupo’s Heritage Wing is being 
transformed for the “Hilton Lake Taupo Original
Art Expo”, an annual community art event 
staged by taupo-art.co.nz on the Sunday and 
Monday of Labour Weekend. The cooperative 
will display pieces of local art throughout public 
areas of the hotel, and all are for sale.

Explore NZ Sponsor ANZA Challenge
Explore NZ is to be sponsor for the sailing 
leg of the ANZA celebrity charity race to be 
held tomorrow 19OCT.
The ANZA challenge pits a team of celebrated 
Kiwi sportspeople including Marc Ellis, 
Nathan Cohen and Blair Tuke against a team 
of Aussie rivals with teams running, rowing, 
cycling and sailing their way around New 
Zealand 15-19OCT.
Explore NZ is providing its two ex-America’s 
Cup race yachts for the teams to carry out an 
authentic match race showdown on Auckland’s 
Waitemata Harbour. Explore NZ will also 

provide skippers and skeleton crew to help 
the teams onboard, as well as a chase vessel 
for race officials and media.
The event is in aid of the Halberg Disability 
Sport Foundation in New Zealand and its 
Australian Charitable partners the McGrath 
Foundation and Lifestart with every cent 
raised from donations or entry fees being 
distributed between these great charities to 
continue their work.
The event will be televised on PRIME 
throughout as well as through online and 
social media channels.

Melbourne Remote Control Tourist results
The five-day live period of 
Melbourne Remote Control 
Tourist is now complete, 
according to Tourism Victoria, 
and the results to date look 
extremely promising. People 
from 158 countries and 3888 
cities visited the website and 
it generated extensive 
international media coverage, 
including being profiled by 
prominent US online design 
innovation site, Mashable.
More than 150,000 views of the Youtube 
videos were made in the first 5 days, together 
with 1537 pictures posted on Instagram.  The 
campaign reach was truly global with people
from over 81 countries talking about the 

campaign on social media.
A legacy of the campaign is the footage of 
Melbourne that will be re-purposed for 
ongoing marketing opportunities.  
The campaign continues until JUN14.

On 25OCT, the Tourism Victoria Jigsaw campaign “You’ll love every 
piece of Victoria” celebrates its 20-year anniversary.  The campaign, 
launched in 1993, has become the longest running destination 
marketing campaign in Australia, if not the world.
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Tourism Australia CEO moves on  
Tourism Australia CEO Andrew McEvoy is 
leaving the NTO to head the events division 
of Fairfax Media from January next year.
Headhunted by Fairfax chief executive Greg 
Hywood, who was previously CEO of 
Tourism Victoria, McEvoy is credited with 
turning things around at Tourism Australia 
in the wake of the disastrous “Where the 
Bloody Hell Are You” campaign. Under his 
leadership, TA lifted the country’s tourism 
potential by luring Oprah Winfrey down 
under and launching the “There’s nothing 
like Australia” positioning.
McEvoy, who started out as a News Ltd 
journalist, had also been CEO of the South 
Australian Tourism Commission.
Hywood said in a statement: “We are delighted 
Andrew is joining Fairfax. I have worked 
closely with Andrew in the past and am a 
great admirer of his leadership and innovative
capability. His knowledge of the tourism, 
events and conference industries is second to 
none.”
Hywood says Fairfax sees a three to five year 
opportunity to build a business that is several 
times larger than the current business.
Fairfax has already developed a portfolio 
of mass participation and corporate events 
across its main mastheads, The Sydney 
Morning Herald, The Age and the Australian 

Financial Review. This includes the SMH 
City2Surf and Night Noodle Markets, the 
AFR’s Women of Influence, and a range of 
business media forums and conferences, and 
regional events and field days. 
The search to find a replacement for McEvoy 
will begin immediately.
In related news, Australia’s federal, state and 
territory tourism ministers came together in 
Canberra last Friday at a meeting chaired by 
the Federal Minister for Trade and 
Investment Andrew Robb, who is the cabinet 
minister responsible for tourism of the Abbott 
government.
He confirmed that tourism is an increasingly 
important sector for the Australian economy 
and saw the meeting as an opportunity to lay 
out the new Australian government’s vision 
for tourism.
He said the Australian government will place 
particular emphasis on encouraging 
Australian tourism to compete at “the high- 
value, high-quality end of the global tourism 
market”.
“To this end, the principal focus will be on 
the promotion and pursuit of international 
tourism opportunities and this is reflected 
by the decision to locate tourism within the 
Foreign Affairs and Trade portfolio,” Robb 
added.

Hopman Cup attracts tennis stars
The Hyundai Hopman Cup 2014 is aiming to 
top last year’s record-breaking debut at Perth 
Arena with a star-studded line-up.  
The final player list for the event includes 
world No.4 Agnieszka Radwanska, Petra 
Kvitova (No.7), Sloane Stephens (No.12), 
Jo-Wilfried Tsonga (No.9), Milos Raonic 
(No.11), John Isner (No.13), Jerzy Janowicz 

(No.15) and Tommy Robredo (No.19). 
Australia’s top ranked male and female 
players in Bernard Tomic and Samantha 
Stosur will also play.
 A record-breaking 104,000 spectators 
attended the Hopman Cup in 2013 and the 
quality of the 2014 field is expected to give 
that mark a real nudge.

Reefsleep launched in the Whitsundays 
Reefsleep, the only overnight accommodation
on the Great Barrier Reef, has been refurbished 
and re-opened with a brand new, unique style 
of accommodation – sleeping under the stars 
in swags. 
Located at Hardy Reef, 40 nautical miles 
from the Whitsundays coast, Reefsleep has 
been named Australia’s best unique 
accommodation multiple times and offers 
two days and one night’s accommodation at 
a permanently moored pontoon on the Great 
Barrier Reef. 
Cruise Whitsundays says Reefsleep guests 
have a full range of activities including 
snorkelling, swimming, exploring the reef via 
semi submersible and enjoying the facilities
of Reefworld. New is an optional opportunity
for night-time Scuba Diving. The “quiet 
time” after the day trip guests leave the 
Reefworld pontoon and until they arrive the 
next morning provides a special experience, 
with the facility the exclusive home to just 
12 guests and the crew, and the sea life as 

company.
Reefsleep guests transfer via big cat from 
Airlie Beach, Hamilton Island, Daydream 
Island or Long Island Resorts along with 
other day guests. 
Two full days of exploring the Great Barrier 
Reef from the Reefworld pontoon are 
included, as well as optional activities 
including massage, scenic helicopter flights 
to nearby Heart Reef and Scuba Diving. The 
Reefsleep hosts make sure guests get the 
most out of their stay, catering a gourmet 
BBQ in the evening and a hearty breakfast.
All meals, travel and accommodation are 
included for A$399pp, sleeping in single or 
double swags, which are fully weather and 
waterproof, with a comfortable mattress. 
Guests can look up through the clear panel 
to the stars above, or unzip and leave the top 
open for a truly ‘under the stars’ experience. 
An air conditioned private double room is 
also available as an alternative to swags. 
Call your wholesaler for bookings.

Dates set for ASMEX 2014 on the Gold Coast 
The fourth Australian Superyacht and Marine 
Export Conference (ASMEX) will be held 
20-21MAY14 at Sanctuary Cove’s 
InterContinental Resort.
The four-day Sanctuary Cove International 

Boat Show will be staged immediately after 
the conference to the Sanctuary Cove 
International Boat Show.
www.aimex.asn.au



PACIFIC ISLANDS

CLICK 
FOR Picnic on Moorea   Book & Ticket TN by 20OCT13 and be in to win! DETAILS

www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.
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AIM Holidays golf & spa Experience package
AIM Holidays is broadening its 
product portfolio and plans to 
introduce an array of 
‘Experience’ Packages into the 
New Zealand marketplace.
One of such Experience 
Package that they have put 
together is the Byron Bay & 
Beyond Golf & Spa Experience 
Package with Car Hire. 

It includes 5 nights apartment-
style accommodation, three 
rounds of golf with electric golf 
cart, a one-hour spa treatment 
and six days Europcar car hire.
Click here to download the 
flyer, and call 
09-444 2298 or email 
jay@aimholidays.co.nz.

Tourism Fiji NZ office moves
Tourism Fiji is moving their 
New Zealand head office from 
Ponsonby to a new home in 
Parnell, Auckland today, Friday 
18OCT. 
For urgent matters on Friday, please contact 
Wayne Deed direct on his mobile – 021 824 
266.

Effective Monday 21OCT, 
Tourism Fiji’s contact details 
will be:
Phone (unchanged): 09 376 4720
Fax (unchanged): 09 376 4720
Physical Address:  177 Parnell 

Road, Parnell, Auckland 
PO Box 37- 590, Parnell, Auckland, 1151
DX: CP31513.

Marketing heads meet to formulate SPTO regional plan
Heads of Marketing
from National 
Tourism Offices in 
the Pacific met in a 
Regional Tourism Marketing Workshop on 
Tuesday in Apia, Samoa.
The workshop sought inputs ahead of the 
drafting of a regional marketing plan that 
addressed the needs of each South Pacific 

Tourism 
Organisation 
(SPTO) member 
state.  The draft 

2014 SPTO Marketing Plan was then to be 
presented to the SPTO Board of Directors 
yesterday at the same venue, ahead of the 
Council of Ministers’ meeting today.

Edgewater 2014-15 Wedding Info Kit
Edgewater Resort & Spa Rarotonga has 
released its 2014/2015 Wedding Info Kit, 
which NZ Reps, Hogan and Associates, say is 
a beauty.
“It answers all kinds of questions brides and 
agents have when planning a wedding, as 
well as pricing for wedding packages, costs 
for flowers, spa options, menu details… the 
works,” says Susie Williams.  
Couples booking their wedding at Edgewater 
Resort & Spa can receive the Tipani Wedding 
package for free by booking 7 nights or more 

in a Beachfront 
Deluxe Suite, or if 
a group travels and 
books a minimum of 
84 paid room nights, 
the bride and groom 
receive the Tipani 
Wedding package as 
well as 7 nights free 
accommodation.  
Request a copy of the Wedding Kit by 
emailing heather@hoganreps.co.nz 

Vanuatu Stay / Pay deals
Vanuatu’s Coconut Palms Resort has a Stay 5 
/ Pay 3 offer, including breakfast daily, plus 
a bonus offer of a $50 F&B credit.  Alterna-
tively, there’s a Stay 7 / Pay 4 offer, including 
breakfast daily, plus a bonus offer of a $100 
F&B credit.
Valid across all room categories, the deals are 
on sale to 31OCT13 and travel to 31MAR14.

Coconut Palms Resort, set amongst coconut 
palms and tropical gardens, comprises of 46 
rooms in four room types.
Contact your preferred wholesaler for full 
details and bookings.

www.airtahitinui.co.nz/picnic 
www.aircalin.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1388
http://www.travelmemo.co.nz/voucher.php?voucher_id=1388
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Opening 
1 Dec 2013

Stay 5 pay 3 
plus Kids FLY, Stay, Play and Eat for just $99 per child

Plus Bonus F$500 Resort credit per stay

Conditions apply.  Contact your wholesaler today for bookings.

Bounty Island Resort reopens
Bounty which has welcomed travellers since 
2004, has reopened for business. Closed 
since Cyclone Evan struck last December, the 
resort team has spent 10 months preparing 
for a reintroduction into the market, delayed 
by a break in the fresh water pipeline from 
Vuda. Bounty is now supplied with potable 
desalinated water and captures rainwater for 
the new organic garden.
Elisa Fusi, an Italian national, is the island’s 
new Resort Manager. She studied biology in 
London and is keenly interested in the 
medicinal applications of indigenous plants. 
She visited the rain forests of Panama where 
she started an eco-tourism project with native 
people and the local tourism industry, and on 
arriving in Fiji, volunteered at the Vutikalulu 
Centre and Trust located in Waibau. Elisa 
was heavily involved with the community in 
supporting local sustainable agriculture and 
traditional folklore activities.
“I am looking forward to working with the 
team at Bounty and introducing sustainable 
practices at this beautiful piece of paradise. I 
can’t wait to muck in and get my hands dirty 
growing Bounty’s ecotourism footprint,” she 
says.
Says Scott Walton, Group GM of Treasure 
and Bounty Island Resorts: “We are very 

excited to have found Elisa. Bounty Island 
has rebuilt itself under very trying conditions 
in 2013. The team have done extremely well 
in bringing the Island back and reviving the 
organic garden, especially during a period of 
near drought on Bounty. With her vast 
knowledge and an unrivalled passion in 
environmentally sustainable practices, we 
look forward to Elisa taking Bounty forward.”
Bounty Island Resort is located in the Mama-
nucas, 45 minutes from Nadi Airport by 
airport transfer and water taxi. The 48-acre 
island offers ten beachfront air conditioned 
Bures, six island Bures and dormitory 
accommodation for up to 70. 
Call your wholesaler for rates and bookings.

Treasure Island transfers
As one of the closest Mamanuca Islands to 
the mainland, access to Treasure Island is 
24 hours a day. Arrive at 4pm off the Fiji 
Airways flight and be enjoying a cocktail and 
dinner at Treasure by 7pm. Likewise 
connecting with an early morning FJ flight, 

your clients can be off the island at 6.20 am
to connect, allowing them to start and finish
their holiday in the Mamanucas. Or they can 
arrive during daylight hours and connect 
straight to the island on an 8-minute 
helicopter flight.

Bounty replica plan for Tahiti
There are hopes a replica of the 18th century 
sailing ship, the Bounty, could boost tourism 
to French Polynesia.
Radio New Zealand International reports that 
plans for the US$5 million vessel are still on 
the drawing board, but a company set up to 
market the Bounty brand hopes Bounty boat 
tours and an annual Bounty festival will coax 
more visitors to the territory which has seen a 
massive drop in tourist numbers.

The General Manager of Bounty Tahiti, Beni 
Huber told NRNZI’s Sally Round the festival 
runs later this month for the first time, and in 
five years he hopes a replica ship will be 
giving tourists a vintage Bounty experience.
Huber says they want to show visitors the 
story of Captain Bligh, Fletcher Christian 
and the mutineers. “This is a real story, this 
is not fiction, and also that the families of the 
stories, they are still alive.”



Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard
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ASIA
Ski Korea discount coupon book savings
Korea Tourism Organization in association 
with Korean ski resorts, ice and snow festival 
organizers and local tourist attractions have 
released a special ‘Winter in Korea’ discount 
coupon booklet with savings of up to 50% 
off.
Korea’s ski season runs from mid-DEC to 
mid-MAR with the best ski months being 
JAN and FEB when the greatest snowfalls 
occur.  Korea will host the 2018 Winter 
Olympics so many of the ski resorts are 
upgrading their accommodation etc. in 
preparation.
Yongypong Resort and Dragon Valley Hotel 
is one of the most popular resorts with 
Australasian skiers and is offering 10% off 
the room rate as well as 30% off ski gondola 
and ski equipment rental and 50% off its 
popular Peak Island Water Park, which kids 
will love.
Other offers include resorts in Gangwon 
Province on the east coast such as Elysian 
Ganchon, Alpensia, Phoenix Park, O2 Resort, 
Vivaldi Park and Welli Hilli Park.  Other 
resorts closer to the capital city of Seoul are 
Jisan Forest Resort just 40 minutes away and 
Konjiam Resort.  All resorts are offering 

discounts for either accommodation, ski 
rental, lift tickets etc. from 10-50% off.
During the ski season several Fun Ski 
Festivals take place where foreign skiers can
join in and compete against others from 
around the world.  Major snow and ice 
festivals take place including ice-fishing and 
ice-carving exhibitions.  
Most skiers from New Zealand will at least 
overnight in Seoul prior to visiting the ski 
resorts.  Discount coupons are also being 
offered for major theatre performances in 
Seoul such as 20% off MISO traditional 
Korean performance and major theme parks 
like Everland and Lotte World in Seoul where 
you can obtain 20% off the admission cost.
The Benikea Chain is offering four star 
quality hotels in Seoul at 10% discount off 
the room charge, so skiers who no doubt will 
wish to spend some time in Seoul prior or 
after skiing in Korea can take advantage of 
these special offers.
To receive a free copy of the ‘Winter in 
Korea’ special discount coupon booklet, 
email the Sydney office of Korea Tourism 
Organization at visitkorea@knto.org.au and a 
copy can be mailed out.  

India update and dinner
Exotic Holidays, in association with India 
Tourism and Taj Hotels, Resorts & Palaces, is 
hosting an India Evening & Dinner at 
Auckland’s India Gate restaurant, and is 
inviting agents to update themselves on the 
destination.

The function is on Tuesday 12NOV, and 
begins at 6pm with a Cocktail hour, followed 
by presentations and lavish buffet dinner.
Places are limited so RSVP to 
product@exotic.net.nz no later than 04NOV, 
and note that a $60pp no-show charge applies.

Tourist cops patrol in Seoul
South Korea has unveiled its new “tourist 
police’’ force, with snappy uniforms from 
Gangnam Style rapper Psy’s costume designer. 
Around 100 young policemen and women 
make up the first batch of the new force 
handpicked for their foreign language skills. 
Each officer wears a badge denoting his 
language expertise on a special dark-blue 
uniform.

“The tourist police wasn’t created because 
this country is unsafe,’’ Lee Charm, president
of the Korea Tourism Organisation told 
the new recruits.  “You are ambassadors 
who promote how safe this country is,’’ he 
said.”From now on, you guys will be very 
busy having pictures taken with tourists.’’
The police are unarmed and are meant to 
summon regular officers in the event of any 
serious crime.

Cherry Blossom Japan
World Journeys recommends that clients 
looking at a once-in-a-lifetime trip to Japan 
should ensure they go when the Cherry 
Blossoms are blooming in spring. 
Highlights to include are of bustling Tokyo 
and its impressive gardens, the spectacular 
views of Mt Fuji, the alpine ‘old town’ of 
Takayama, cultural Kyoto, Hiroshima and a 
ride on the bullet train. 
World Journeys has designed their 16-day 
“Cherry Blossom Japan” small group escorted
journey around these highlights and more.  

Departing 29MAR14, this guaranteed 
departure tour is priced from $11,995pp 
share twin including airfares ex AKL, 4-star 
hotels, transfers and transport by road and 
rail, sightseeing with entrance fees, plenty of 
meals, and a World Journeys host throughout.  
Airline taxes of $125pp are additional.  Book 
and pay deposit by 01NOV13 to save $400 
per couple. 
Click here to download the flyer, or contact 
World Journeys 0800 117311.

http://www.acrossia.com
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=284&packageName=Cherry-Blossom-Japan
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Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER

‘Aloha Down Under’ dates for 2014
Hawaii Tourism Oceania has announced 
dates for its upcoming Aloha Down Under 
road show, which will bring Hawai‘i to the 
Australian and New Zealand travel industry
through a series of trade show events in 
Christchurch, Auckland, Melbourne, Sydney 
and Brisbane. 
The events aim to educate travel professionals 
including Hawai‘i specialist travel agents, 
retail travel consultants, wholesale 
reservation staff, product and marketing 
managers about the six Hawaiian islands of 

Oahu, Maui, Kauai, Hawaii Island, Lanai and 
Molokai in a fun and informative way.
Once again many well known Hawaiian 
hotels, attraction and activity partners, and a 
number of new partners, will travel here for 
this event.
Be sure to put the following dates on your 
2014 calendar;
Monday 05MAY14 – Christchurch Breakfast 
Event
Monday 05MAY14 – Auckland Evening 
EventShania: Still The One in 2014

As international superstar Shania Twain 
prepares to ride into her final shows of 2013 
and complete her first year of residency 
performances at The Colosseum at Caesars 
Palace, 15 more performances of Shania: Still 
The One have now been scheduled in January
and February, and there are still some 
remaining tickets on selected dates this side 
of Christmas.
Personally developed by one of the world’s 
best-selling female artists of all time, the 
show is described as a concert celebration 
that takes fans on a spectacular journey 
through the various stages of Shania’s life 
and career in an unforgettable evening.  
Shania is backed by a 13-piece band and 
four male dancers, and the show delivers an 
intimate, only in Las Vegas concert experience 
– with no fan more than 120 feet from the 
stage.  The high-tech production incorporates 
multi-scent show projectors, a new 4D multi-
sensory technology that has never been used 
before in a concert setting. 
Prices range from US$55 to US$250, plus 
applicable fees, and may be purchased online 
at www.thecolosseum.com or www.axs.com. 

Avatar’s Pandora for Disney’s Animal Kingdom
Walt Disney Parks and Resorts has confirmed 
that the floating mountains and the nighttime 
jungle of bioluminescent plants of Pandora, 
home to the blue-skinned Na’vi of James 
Cameron’s blockbuster movie Avatar, will 
feature in a new attraction at Walt Disney 
World Resort’s Animal Kingdom.

The Avatar-themed land is being developed at 
the Orlando park by Disney and the movie’s 
director and is expected to open in 2017. 
Disney will also be adding new entertainment 
experiences including a night show with 
music, floating lanterns, water screens and 
swirling animal imagery.

THE AMERICAS

MIDDLE EAST / AFRICA
Gorilla savings
World Journeys has a special offer on its 4 
day “Magic of the Mountain Gorillas” 
package, staying at the Sanctuary Gorilla 
Forest Camp in Bwindi Impenetrable 
National Park in Uganda. 
Save $500pp on travel dates 01NOV-15DEC13; 
01APR-20JUN or 01NOV-15DEC14 (subject
to availability).  This brings the ‘from’ price 
down to $1,984pp including transfers, 3 
nights’ 4-star accommodation with all meals 
and beverages (excluding premium brands), 
National Park entrance fees (excluding 

gorilla permit), laundry, and emergency 
evacuation insurance.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Intrepid, Peregrine and 
Geckos to resume trips 
in Egypt
Due to the unrest in Egypt in early July and 
subsequent demonstrations, Intrepid, 
Peregrine and Geckos decided to cancel trips 
in Egypt through to 26OCT over concerns 
for the safety of passengers. They have 
continued to monitor the situation closely in 
conjunction with their local operations team 
based in Cairo and after seeing the situation 
steadily improve have decided that it is now 
safe to resume operating trips from 27OCT 
onwards. 
“With the help of our Destination 
Management Company in Cairo, we have 
assessed that the situation has predominately 
settled – the government have relaxed 
aspects of their State of Emergency, 
including the overnight curfew, and the 
streets have returned to calm. We are pleased 
to see our local DMC return to what they do 
best – our leaders are excited to be leading 
trips again, hotel staff are extremely 
welcoming to guests and the Egyptian people 
wish visitors an enjoyable stay in their 
country,” said James Thornton, Group 
Managing Director.  
The safety of passengers remains the 
highest priority and the operator will continue 
to monitor events in Egypt to ensure that all 
trips operate smoothly and any potential risks 
are minimised. 

http://www.exoticholidays.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=1000037&packageName=Magic-of-the-Mountain-Gorillas


INDABA 2014: New direction. Better Connections
Thulani Nzima, South African Tourism’s 
CEO says the African continent is potentially 
the biggest travel and tourism opportunity in 
the world right now, and INDABA 2014 will 
be the paramount gateway to networking, 
planning and writing business.
He says next year’s INDABA is revamped, 
relevant and future proof, and South African 
Tourism has invited all of Africa to the event. 
“INDABA is the only true travel and trade 
show that is owned within Africa. As the host 
country, South Africa is excited to unite with 
its fellow Africans, to join forces and actively 
raise the profile of our continent in the travel 
and tourism sector.”

A new match-making system will ensure the 
most appropriate meetings for both exhibitors 
and buyers to make optimal use of their time; 
a new zone will showcase all the latest travel 
tech trends that impact the industry; and a 
designated Business Hub zone will allow for 
back-to-back table-top meetings.
This year, 2,341 buyers came from 77 
countries, and in 2014 this number is 
expected to grow. INDABA 2014 will have 
more than 1,600 African exhibitors, making it 
the biggest and broadest, must attend, mass-
market travel trade show on the continent.
www.indaba2014.net  

QE2 rebuild finalised
The Dubai-based owner of the former QE2 
liner has announced the appointment of 
China’s COSCO Shipyard Group to refurbish 
the ship into a luxury floating hotel by 2015.
The statement said COSCO Shipyard will be 
responsible for all the technical repairs and 
coordinate with an appointed interior 
renovation contractor to revamp the 

accommodation and ballroom, as well as the 
refitting of seven restaurants, 10 lounges, a 
cinema, a maritime museum displaying QE2 
memorabilia, and a shopping mall. The ship’s 
existing 990 staterooms will be converted 
into 400 premium suites ranging from 60 to 
150sq m.

EUROPE

Treasures of Turkey
World Journeys is promoting its new 9-day 
Treasures of Turkey itinerary with a saving 
of $500 per couple if booked and paid in full 
by 15JAN14.  Travelling in a group of no 
more than ten passengers, the tour explores 
Istanbul, Anzac Cove, Troy, Pergamum and 
Ephesus, Pamukkale, the Turkish Riviera 
and Cappadocia.  Priced from $2,506pp 
(before the saving), this includes 4 & 5 star 

accommodation with breakfasts, transport by 
air-conditioned coach, an English speaking 
tour guide throughout, entrance fees, and 6 
dinners.  With departures 08MAY, 05JUN, 
03JUL, 07AUG, 04SEP and 02OCT14, a 
minimum of just two passengers is required 
to depart.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Britain simplifies visa process for Chinese
VisitBritain have embraced the announcement 
that the visa application process for Chinese 
visitors to the UK will be simplified.
The change in policy means that Chinese 
nationals visiting the EU will not need to 
submit separate UK visa applications if they 
book with selected travel agents.
Sandie Dawe, chief executive of VisitBritain, 
said that making entry easier will help the 
UK to attract more Chinese tourists, and as a 
result, to increase their spend in Britain.

Country Roads of Belgium, Luxembourg and the Netherlands 
Among Insight Vacations’ 2014 Europe and 
Britain escorted journeys is a new 11-day 
Country Roads of Belgium, Luxembourg and 
the Netherlands tour, travelling from Brussels
to Amsterdam and delivering an in-depth 
look at these fascinating countries. Priced 
from $3650pp twin share, the itinerary
includes a stay at Signature hotel The 
Steigenberger Grandhotel Brussels, located 
on the fashionable Avenue Louise. Signature 

experiences include a visit to the Delta Works 
Expo to learn about Holland’s sophisticated 
flood control system. Walk with an art 
historian through the newly refurbished Rijk-
museum in Amsterdam, to see Rembrandt’s 
‘Night Watch’. Finally, visit a working 
windmill to meet the miller, learn the secrets 
of Edam cheese makers and watch a shoe-
maker turn a block of wood into clogs. 
Pay in full before 15JAN14 to save up to 10%.
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http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=2000196&packageName=Treasures-of-Turkey
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=2000196&packageName=Treasures-of-Turkey


AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Eurostar to operate to Amsterdam
Eurostar will launch direct services between 
London and Amsterdam from DEC16 after 
signing an agreement with the Dutch railways.
The London–Amsterdam route is the largest,
international airline market in Europe 
attracting over 3 million business and leisure
passengers.  With the arrival of a direct high-
speed rail service between the UK and the 
Netherlands, passengers can look forward to 
an attractive, convenient alternative to the 
airlines.
Eurostar plans to run two services a day 
between London and Amsterdam with 
journey times of around four hours.  These 
services will run via Brussels to Amsterdam 

stopping at Antwerp, Rotterdam, Schiphol 
Airport and Amsterdam Centraal.  In addition 
to providing a direct high-speed link between 
the UK and the Netherlands, this service will 
also enhance the scope for customers to 
connect to a range of destinations in 
mainland Europe. 
The service will feature Eurostar’s new e320 
trains, which will be interoperable and will 
be compatible with the Dutch high-speed 
signalling systems.
The London-Amsterdam route is the largest, 
international airline market in Europe 
attracting over 3 million business and leisure 
passengers.

Irish Budget gives boost to tourism  
Ireland’s Budget 2013 has given a boost for 
tourism with the retention of the 9% VAT 
rate, the airline Travel Tax cut to €0, and €8 
million provided for the Wild Atlantic Way 
tourism route.
Ireland’s Minister for Transport, Tourism & 
Sport Leo Varadkar said: “It’s hugely 
significant for the tourism industry that 
Minister Noonan has decided to maintain the 
tourism VAT rate at 9%. I know this wasn’t 
an easy decision to make given limited 
resources, but it’s further confirmation that 
this Government is committed to job creation 
in the tourism sector.”
The €0 rating for the airline Travel Tax is 
designed to generate additional air capacity 
to Ireland, and the Budget 2014 will allow 
the Government to consolidate and build on 
the success of The Gathering.
“I welcome the €0 rate for the Travel Tax 
as part of a process to generate new airline 
routes into Ireland,” says Minister Varadkar. 
“This represents a further boost for Irish 

tourism and the local economies. I will be 
carefully monitoring the response of airlines 
and the tax can be re-imposed next October if 
the response is not sufficient. 
“The Government will build on all these 
tourism measures next year, and on the great 
performance of tourism in 2013, and will 
make €24 million available for tourism 
capital projects in 2014.”
Minister of State for Tourism & Sport 
Michael Ring announced that €8 million will 
be used to develop the Wild Atlantic Way 
along the west coast. 
“The €8 million investment for the Wild 
Atlantic Way will ensure that this new west 
coast route lives up to international 
expectations. We are marketing Ireland as an 
outdoor scenic destination and the Wild 
Atlantic Way is already being widely 
promoted by international operators. This 
new funding means the route will be 
signposted by next spring.”

Commerce Commission calls airport profit targets ‘excessive’
The Commerce Commission has released a 
draft of its report to the Ministers of 
Commerce and Transport on the effectiveness 
of the information disclosure regulation in 
relation to Christchurch International Airport.
Christchurch Airport’s proposed prices over 
the next 20 years target a return of 8.9%, 
which is significantly higher than the 
Commission’s view of an acceptable return 
of between 6.6 – 7.6%.
“Our draft finding is that information 
disclosure regulation has not had a significant
influence on Christchurch Airport.   In 
particular, information disclosure has not 
constrained Christchurch Airport from 
targeting excessive profits over the next 20 
years”, said Commerce Commission Deputy 
Chair Sue Begg.
The Commission’s report shows a firmer 
form of price regulation is needed in New 
Zealand, said John Beckett, executive director
of the Board of Airline Representatives NZ.

“The present regime is too light handed and 
leaves the airports free to charge excessively,” 
Beckett said.
“The finding released today by the 
Commission that Christchurch Airport is 
targeting excessive profits over its 20 year 
pricing path shows that airports need to be 
subject to a stronger form of oversight than 
just information disclosure.”
Christchurch Airport chief executive Jim 
Boult said the airport was disappointed by 
some comments in the commission’s report. 
“We take issue with the comments suggesting
we did not take note of the information 
disclosure process,” he told The Press. 
“We engaged fully and transparently, but 
accept that the information we provided and 
the longer-term pricing model are complex 
and require extra consideration by our airline 
customers and the commission.” 
He and his team will respond to the 
commission within the time-frame provided. 

Air Tahiti Nui birthday sale stampede
Air Tahiti Nui is celebrating a record re-
sponse to its 15th birthday sale with the 
airline’s first 2-for-1 promotion selling out 
within hours of going on sale.
The sale was meant to run over October 16 
and 17 but the lure of two tickets for the price 
of one to destinations like Tahiti meant there 

weren’t any sale seats left at close of business 
yesterday.
Air Tahiti Nui General Manager New Zea-
land Mark Hutchinson said that by lunchtime, 
travel agents had sold more than 1000 tickets 
to Tahiti, Los Angeles and Paris, including 
more than 100 in business class.
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Iberia has unveiled a new logo and livery, which will be 
incorporated on its fifth Airbus A330, scheduled for 
delivery in mid-NOV.

http://www.cxagents.com
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Tigerair Australia has this week celebrated flying 12 million passengers 
since domestic operations first commenced in NOV07.

Virgin code shares on more NZ domestic routes
Virgin Australia has enhanced its trans-
Tasman codeshare agreement with Air New 
Zealand by adding its code to another 17 
routes across New Zealand. They include:

AKL to HLZ, ROT
WLG to NPE, NPL, NSN, PMR, ROT, WRE
CHC to HLZ, NPE, NPL, NSN, PMR, ROT, 
TRG

Antarctica: No Ordinary Place, No Ordinary Assignment 
Air New Zealand has launched a global 
search for an environmental enthusiast keen 
to share the wonders of the Antarctic frozen 
continent with the world.
Antarctica: No Ordinary Place, No Ordinary 
Assignment will take the recipient of this 
money-can’t-buy once in a lifetime experience 
to Antarctica New Zealand’s Christchurch 
headquarters to team up with National 
Geographic photographer Jason Edwards 
before flying south to the frozen continent for 
two weeks.
Air New Zealand CEO Christopher Luxon 
says the successful candidate will not only 
live at New Zealand’s Scott Base research 
support station in one of the most fragile and 

special places on earth, they will also help 
draw worldwide attention to global 
environmental issues and the scientific 
research underway in Antarctica to address 
these.
“The best suited candidate will have a 
passion for the environment and want to play 
a role in building awareness of the efforts we 
all need to make to better protect the world 
we live in.  Strong communication skills are 
a must along with a healthy respect for the 
difficult operating conditions in Antarctica,” 
Mr Luxon says. 
Budding Antarctic explorers can apply at 
www.airnewzealand.com/voiceforantarctica 
before Thursday 07NOV13 at 5.00pm NZT.

Over 120 European destinations ... now that’s Wunderbar!

Menzies cleared to acquire Skystar
The Commerce Commission has cleared 
Menzies Aviation (New Zealand) Limited 
to acquire Skystar Airport Services NZ Pty 
Limited.
The proposed acquisition would result in 
overlap in the provision of ground handling 
services at Christchurch and Dunedin 
Airports.

Menzies provides ground handling services 
(either itself or through a sub-contracted third 
party supplier) at Auckland, Wellington,
Christchurch, Dunedin and Queenstown 
airports. 
Skystar provides ground handling services 
at Christchurch and Dunedin Airports for 
Jetstar’s narrow-bodied aircraft.

Thai AirAsia X progress
Air Asia X has received approval of an Air 
Operator Licence by Thai authorities for Thai 
AirAsia X, which will allow the Malaysia-
based LCC to establish its first international 
hub outside Kuala Lumpur.

The plan is for Thai AirAsia X to become the 
first long-haul, low cost carrier based at Don 
Muang Airport in Bangkok from first quarter 
2014, with ambitions to operate to long-haul 
destinations in North Asia and Australia.

Alitalia rescue plan slammed
Alitalia’s board of directors has approved a 
500 million euro emergency rescue plan, 
according to a statement from the airline. 
The Italian government will participate in the 
rescue, with the state’s postal service Poste 
Italiane, guaranteeing 75 million euros aimed 
at helping to save the airline. 
Italian oil firm ENI, which is owed 30 million
euros by Alitalia, had threatened to stop 
supplies unless it is reassured by Alitalia’s 
management and the government. 
Alitalia was rescued from bankruptcy in 2009 
by a consortium of investors. Under the deal 

Air France KLM took a 25% stake in the 
carrier. 
The deal may yet have to satisfy the 
European Union that the arrangement with 
the Italian postal service is not effectively 
state aid for the airline.
International Airlines Group (IAG), parent of 
British Airways and Iberia, said an 
emergency rescue package for Alitalia 
includes “manifestly illegal [state] aid” from 
the Italian government and called on the 
European Commission (EC) to oppose it.

Skywards Miles for access to Melbourne Cup Carnival
Members of Emirates Skywards frequent 
flyer programme have the exclusive 
opportunity to redeem their Skywards Miles 
for tickets to the Melbourne Cup Carnival, 
02-09NOV13, at Flemington Racecourse in 
Melbourne. 
General admission tickets can be redeemed, 

starting from 5,000 Miles. 
Emirates will be offering 800 general 
admission passes, 200 for each day of the 
event, exclusively to Skywards members. 
The pass will allow entry to Flemington 
racecourse during the specified race day and 
access to all general public areas. 

Jetstar OTP
Jetstar New Zealand has released details of 
its latest On-Time Performance figures for 
the period 16SEP-30SEP13, showing 94% of 
AKL-WLG flights operated within 15 minutes 
of schedule; 100% of AKL-CHC flights met 
the OTP standard, as did 95% of WLG-CHC 
flights.

Click here for the full report. 
Jetstar New Zealand has also done a real 
time availability of fares comparison for 
main trunk peak time flights, searching on 
14OCT for travel 29OCT13. Click here for 
the results.

Malaysia Airlines Special – Business Save Fares 
Malaysia Airlines has released last minute 
business class fares from NZ to the world. 
Fares are valid for sales until 08NOV13, and 
departures immediately until 28FEB14. The 
fares are in Z class and are from $3500 + 

taxes return to Asia, and from $6149 + taxes 
return to UK/Europe, and are combinable 
with all other MH airfares. 

http://www.travelmemo.co.nz/voucher.php?voucher_id=1389
http://www.travelmemo.co.nz/voucher.php?voucher_id=1390
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The New Zealand Rugby League team flew with Malaysia Airlines and departed Australia for 
London via Kuala Lumpur to compete in the World Cup Rugby tournament.  Pictured here, 
L to R: Craig Midson (Malaysia Airlines, Airport Manager, Sydney), Kieran Foran, 
Roger Tuivasa-Sheck, Sam Moa, Sonny Bill Williams, Frank-Paul Nuuausala, Jared Waerea-
Hargreaves, Stephen Kearney (Team Coach) & Gabrielle Vicari (Malaysia Airlines,  Sales 
Manager NSW/ACT).

2014 Norway  
& Scandinavia  

brochure out now!

Call (09) 623 4293 
E retailres@discovertheworld.com.au 
W discovertheworldcruising.com.au

*Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full terms & conditions. 
Travel Agent License: 2TA06939 (Discover the 
World Marketing Travel trading as Discover the 
World Cruising)

A choice of 6, 7, 11 & 12 day voyages
Year round, daily departures

Cruise, Rail, Hotel Stays  
and Tour Packages

EXPLORE NORWAY  
ABOARD T H E  

W O R L D ' S  M O S T  
B E A u T i f u L  v O YA g E

Book by  
31 October 2013  

  
the voyage fare

UP  
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25%
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CRUISE NEWS
Carnival Cruise Lines removing 200% Single Occupancy
Carnival is removing the 200% single 
occupancy supplement on select sailings.  
Single occupancy bookings made under any 
available rate code will be charged 100% of 
the cruise fare when booking an interior and 
ocean-view stateroom. This offer will be 
capacity controlled and subject to close at 
any time without prior notice. 
Contact the Francis Travel Marketing team 
for more information - 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Sneak Preview of Emerald Sky
Evergreen Tours has developed a short video 
to showcase the construction of Emerald Sky, 
the first of two custom-built, deluxe “Star 
Ship” river cruisers commissioned by new 
European sister company Emerald Waterways. 
The video depicts Emerald Sky in several 
stages of construction along with her water 
launch on 23SEP.  Her deluxe interiors are 
being fitted including the revolutionary 24sq 
m pool which transforms into a cinema at 
night, the superb 29sq m Owner’s One 
Bedroom Suites, and the al fresco dining 
Terrace. 
These images along with ship design, all 
currently artist impressions, have been 
brought to life using innovative 3D projection 
and camera mapping techniques which 
transform two dimensional images into a 
three dimensional space.  Watch it here.  
Emerald Sky and her identical twin Emerald 
Star are exclusive to Evergreen Tours, a sister 
company of Scenic Tours, and the ships will 
cruise the Rhine, Main, Danube and Moselle 
Rivers from APR14 onwards.

http://www.discovertheworldcruising.com.au/special-offers
http://www.youtube.com/watch?v=JiL4lhT7Riw


FROM THE BRIDGE
CRUISE NEWS & VIEWS from Peter Kollar, CLIA Training & Devmnt Mgr

Cruise Industry Awards
With the 2013 year now into Q4 there is no better time to 
be preparing your submissions for the annual cruise 
industry awards.
For those that coordinated some form of event during our 
recent National Cruise Week, consider using this material 
as part of a submission for Agency Cruise Promotion of the 
Year at the 2013 Cruise Industry Awards (held Sat 08FEB14).
Nomination forms are now available at www.cruising.org.au
(click on the Cruise Industry Awards tab) so you have 
plenty of time to prepare.
The Agency Promotion of the Year award is open to retail 
travel agent members of CLIA and is based on consumer 
cruise promotions undertaken in 2013. The aim of this 
award is to recognize the most outstanding consumer 
promotion.
Potential finalists will be judged on the efforts and success 
of a specific FIT or Group Travel campaign as well as overall 
strategy of the campaign. 
Nominations will be judged by an independent panel 
based on information provided using the following criteria.
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Variety Cruises offers an intimate & friendly 
private yacht/small ship experience

  SAVE   
   20%  off

     the cruise fare

Book by
31 Jan 14

up 
to 

&
Destination focused cruising to  

The Mediterranean, Adriatic, Costa Rica, 
Seychelles & West Africa

Finalists will be advised 
in January 2013 and the 
winner announced at the 
Cruise Industry Awards in 
Sydney on Saturday 8th 
February 2014.

 Promotion must be based on an CLIA Cruise Line  
 Member product
 Objectives of campaign
 Overall planning
 Target market
 Form of promotion
 Brand awareness achieved 
 Personnel / partners involved
 Duration of the campaign
 Results and how assessed
 Supporting material (copies of campaign material)

Alaska Dream 5% early booking bonus
Book now and secure a five-day 
business hold on an Early Bird 
Discount of up to 5% on select 
itineraries and departure dates on 
Alaska Dream Cruises in 2014. Many 
of the departures are close to selling
out, so hurry says Francis Travel 
Marketing, their NZ reps.
Discounts are per person, in USD, and 
based on select categories. 
Government fees additional.  Single 
supplement rates available. Early Bird 
Discounts are based on availability 
and subject to change.
The new 2014 brochure is now 
available. Contact Pip at 
enquiries@francistravelmarketing.co.nz 
to request your copy.

Uniworld Boutique River Cruises 
was recently named Best Luxury 
River Cruise Line for the second 
year in a row at the prestigious 
Cruise International Awards 2013 in 
London. 
Cruise International is the UK’s 
leading consumer magazine 
dedicated to cruising. The awards 
celebrate the best of the cruise 
industry and were voted for by 
approximately 24,000 readers.
At left are some of the awards 
Uniworld Boutique River Cruises 
has earned lately.
For more information on Uniworld, 
contact sales manager Greg Marett, 
visit www.uniworldcruises.co.nz or 
freephone reservations on 0800 872 
325. 

HOSPITALITY
Hamilton council 
sells hotel stake
The Hamilton City Council has sold its stake 
in the company that owns the city’s Novotel 
Tainui and Ibis Hotel Tainui to fellow 
shareholder Tainui Development for $12 
million. 
The sale means Tainui Development, a 
subsidiary of Tainui Group Holdings, 
Waikato-Tainui’s commercial development 
arm, now owns 82.76% of the Hamilton 
Riverview Hotel. 
The remaining 17% is owned by hotels 
operator Accor. 

http://www.discovertheworldcruising.com.au/special-offers


TravelMemo   20131018   18OCT13    Page 15

SkyCity Grand Hotel opens Masu 
The area formerly occupied by the lobby 
lounge at Auckland’s SkyCity Grand Hotel
has been transformed by internationally 
renowned Kiwi chef Nick Watt into Masu 
Japanese Robata Restaurant & Bar.
Loved by celebrities Kate Moss and 
Coldplay’s Chris Martin and revered by 
Michelin star chefs Heston Blumenthal and 
Michel Roux Jr, Nic Watt’s restaurants are 
about glamour, celebrity and style as well as 
world-class contemporary Japanese food.
The heart of Masu is the robata cooking 
hearth where diners can see the chefs 
creating food-laden skewers and slowly 
rotating them over hot coals. Robata literally 
means ‘fireside cooking’ and originates from 

a centuries-old, country style method 
developed by northern Japanese fishermen 
around a communal hearth.
“Masu perfectly complements Federal 
Street’s other world-class restaurants The 
Grill, Depot, Bellota, the recently opened 
Federal Delicatessen and The Sugar Club up 
the Sky Tower,” says SkyCity CEO Nigel 
Morrison. “Nic is in great company joining 
Federal Street’s other award winning chefs 
Sean Connolly, Al Brown and Peter Gordon.
“While this is a very important restaurant for 
our international guests, I have no doubt it 
will be embraced and loved by Aucklanders,” 
he says.

Peppers Rotorua gains luxury grading
Peppers on the Point Rotorua is now officially 
recognised as a Qualmark New Zealand 
Luxury Lodge.
To receive a luxury lodge accreditation 
Peppers on the Point had to pass an assessment 
system which outlined quality standards and 
criteria to be met. There were seven different
areas of assessment, each one containing 
an extensive checklist which ensured that 
Peppers were confident meeting all customer 
expectations. 
Assessment considered factors like the 
property’s environment, the New Zealand 
experience delivered, cuisine and service, 
comfort and housekeeping, as well as an 
assessment of the booking and arrival process 
and guests’ overall satisfaction after their 
stay. 
Special deal - Stay 3 nights and only pay for 
2 in a Lodge Suite from $975* per night, 
total minimum spend NZ$1,950*. Valid for 
sale and travel until 31MAR14. Book online 

at peppers.co.nz
*Conditions apply, subject to availability. 
Block-out dates and minimum night stays 
apply. Rates are limited in availability and 
subject to change without notice. Prices 
based on per room per night. Valid for new 
bookings only. Not valid for conference or 
group business. For full terms and conditions 
visit peppers.com.au/terms-and-conditions.

Jet Park overnighter rooms 
receive complete makeover
Jet Park Airport Hotel & Conference Centre 
in Auckland has completely refurbished its 
popular, original rooms. The 40 Standard 
Queens feature new furniture, headboards, 
light fittings, carpets, throws and cushions 
together with a wall-mounted 32 inch LED 
flat screen television.  
The hotel has taken advantage of the 
opportunity to upgrade to energy saving light 
fixtures in line with its other hotel rooms. 
Guests can enjoy a queen size bed in a 
modern, well-appointed room ideal for a 
quick one-night stop over when flying in/
out of Auckland Airport.  The rooms come 
complete with a guest safe, tea/coffee making 

facility, mini-bar, and ensuite bathroom with 
shower, featuring Jet Park Hotel’s own “Park 
Spa” amenity range.  
Windows offer a double layer glass pane to 
block out any noise, ensuring a restful sleep.
www.jetpark.co.nz
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Sudima Auckland Airport hotel is offering 
what it calls the best-value, best-tasting 
Indian cuisine as a pre-Diwali festival treat 
19-25OCT. The buffet banquet special, 
prepared by executive chef Rakesh 
Chandra, features the alluring flavours of 
the North, including Kashmiri and 
Rajasthani favourites, the tantalising 
tastes of Gujarat and Goa in the West, and 
Bengal in the East, down to the exotic 
delights of Southern India. Lunch is $30pp 
12-2pm; Dinner is $45pp 5.30-10pm; and 
every 6th person in a group dines free.
*Valid from 19-25OCT13 inclusive, lunch and 

dinner only, for multiples dining together 
in one sitting. Includes all food from 
buffet, but excludes beverages. 
Reservations recommended. 
Call 09-551 8888.

Auckland’s boutique Hotel DeBrett is 
marking Auckland Art Week with a Mad 
Menagerie High Tea this Sunday 3-5pm.
The Atrium has been transformed and 
guests will be entertained by a range of 
unusual and entertaining characters over 
high tea.
The Arts Menagerie has set the scene 
throughout the week, and high tea, at 
$45 a head, includes high tea, a glass of 
Cloudy Bay Pelorus NV, and entertainment.
To book a table, email olivia@hoteldebrett.com or call her on 09 925 9000.

Sofitel Queenstown Hotel & 
Spa has led New Zealand as the 
nation’s top ranking hotel in US 
magazine Conde Nast Traveler’s 
2013 Readers’ Choice Awards 
revealed this week. Sofitel 
Queenstown Hotel & Spa took 
second place in the competitive 
category of ‘Top 10 Hotels in 
Australia & Pacific’ scoring 86.3% 
behind Australia’s Park Hyatt 
Sydney.

All in a Day’s Work
Making beds, serving cups of coffee, taking
hotel reservations and greeting guests at 
reception - it’s all in a day’s work for Choice 
Hotels head office staff over the next month 
as they break out of their usual duties and 
head to the frontline of Choice Hotels across 
Australasia. 
As a part of a renewed focus on customer 
service, Choice Hotels is sending its entire 
New Zealand and Australian head office team 
out to spend a day in the life of a hotel 
operator during their Head Office to Front 
Office initiative. 
The concept was developed to provide head 
office staff with a better understanding of the 
day-to-day management of running a hotel 
and at the same time help to deliver a better 
service to guests at their hotels across the two 
countries. 
Head Office to Front Office sees Melbourne-

based General Manager Franchise Services, 
Anthony Stanley, paying a visit to the team at 
Quality Hotel Emerald in Gisborne. 
New Zealand based Choice Hotels corporate
staff will be travelling to hotels across the 
country in coming weeks offering their 
services for an eight-hour hotel shift working 
in operational areas including Housekeeping, 
Restaurant, Kitchen and Front Office. 
Choice Hotels Head Office to Front Office 
will run until 30NOV with plans to make it 
an annual event.
In addition to Head Office to Front Office, 
Choice Hotels will deliver customer service 
training programmes to both corporate team 
members and its franchisees. Commencing 
in early 2014, the series of programmes will 
concentrate on internal and external 
customers with an emphasis on providing 
exceptional and memorable service. 
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PEARL’S PEARLER
42.7% of statistics

are made up on the spot.

INDUSTRY
FCm now in 84 countries
FCm Travel Solutions’ footprint across 
Middle East and Africa has almost doubled 
in the past 18 months with the global travel 
management company recently announcing a 
new partner agreement in Algeria.
FCm has partnered with leading Algerian 

travel company XL Travel.
FCm’s focus on strategic growth in the 
Middle East and Africa during the past few 
years has seen a further seven countries 
added to the TMC’s regional network, taking 
the company’s global presence to 84 countries.


