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The 2013 World Travel Awards 
- Australasia

Air New Zealand celebrated a double victory when the 
Australasian awards were announced at the 2013 World 
Travel Awards in Dubai.
>> Air New Zealand was voted 
	 Australasia’s	Leading	Airline	for	the	fifth	
       consecutive year, while its new 
>> Koru Lounge at Christchurch Int Airport was named 
 Australasia’s Leading Airline Lounge. 
>> Tourism New Zealand was named 
 Australasia’s Leading Tourist Board, 
 the fourth year running that the NTO has 
 beaten Australia, Fiji, Tahiti and the Cook Islands.
>> The Langham Hotel in Auckland was named 
 New Zealand’s Leading Hotel.
>> Auckland’s SKYCITY Grand Hotel was named 
 New Zealand’s Leading Business Hotel.
>> Eagles Nest in the Bay of Islands was named 
 New Zealand’s Leading Resort.
>> The Rees Hotel Queenstown was named 
 New Zealand’s Leading Hotel Residence.
>> The George Christchurch was named 
 New Zealand’s Leading Boutique Hotel. 
>> The Spire Queenstown was named 
 Australasia’s Leading Boutique Hotel. 
>> Paihia Beach Resort & Spa Hotel was named 
 New Zealand’s Leading Spa Resort. 
>> Millbrook was named 
 New Zealand’s Leading Golf  Resort. 
The six regional winners will be whittled down to one at the 
WTA Grand Final Gala Ceremony in Qatar on 30NOV.

http://www.koreanair.com
http://www.paiceexpo.co.nz
mailto:bookings@acrossia.com
http://www.innovativetravel.co.nz/current_specials
http://www.travelmemo.co.nz/voucher.php?voucher_id=1387


NEW ZEALAND
The Department of  Conservation (DOC) looks 
after 30 percent of  New Zealand and has a vision 
for our country to be ‘the greatest living space 
on earth’.  For that to become a reality we need 
to inspire others to work with us by appealing to 
people’s hearts and minds.  We need to connect 
conservation to what they love about our country 
and help them to take action to protect and enjoy 
it.

As New Zealand’s biggest tourism operator DOC 
operates 250 campsites, 9 Great Walks, in excess 
of  14,000 km of  walking tracks, more than 950 
huts, and with over 1200 tourism businesses 
operating as concessionaires.

The Commercial Partnerships Unit has five 
brand new, green fields marketing, sales and 
distribution roles that will make a difference to 
New Zealand’s most respected environmental 
brand and ultimately increase the use of  DOC 
and Concessionaire tourism products.

These roles are:
  Tourism Distribution Expert
  Product Distribution Coordinator
  Marketing Product Lead 
  Marketing Product Coordinator
  Senior Brand and Campaign Advisor
We need people with proven ability to get 
measurable results through effective product 
management, and can do, solutions focused 
attitude. 
Applications must include a CV and evidence of  
the required capabilities as per the relevant role 
description.
For more information on each of  the roles please 
see www.doc.govt.nz.  
Applications close at 5pm on Monday 28 October 
2013. Please apply online, for any queries about 
your application please contact Jaime Walmsley on 
jwalmsley@doc.govt.nz.

TNZ partners with PURE Life Experiences 2013 
Tourism New Zealand is to support the 
inaugural PURE Awards, which form part of 
PURE Life Experiences, the world’s leading
travel trade show for the experiential travel 
market, being held in Marrakech, 11-14NOV13.
“Our partnership with PURE Life Experiences 
to support the awards will effectively increase 
our	profile	in	the	premium	sector	which	we	
have	identified	as	a	key	growth	area	for	
tourism to New Zealand,” says Justin Watson, 
Director of Trade, PR and Major Events.
“As	the	first	activity	of	its	type	it	will	clearly	
position Tourism New Zealand as a serious 
player in the luxury travel industry.
“We’re very proud to be supporting the PURE 
Awards and look forward to showcasing New 
Zealand’s unique luxury products, experiences 
and culture to the PURE audience.” 
Nominations for the awards were announced 
this week, recognising the ‘best of the best’ in 
experiential travel. Winners will be 
announced on 14NOV at the PURE 2013 

Farewell and Awards Party.
Tourism New Zealand recently established its
Premium Travel team, tasked with increasing
visitor arrivals to New Zealand from the 
important global premium sector. The team 
will support and work collaboratively with 
the industry’s premium New Zealand luxury 
travel companies to deliver this strategy.
PURE Life Experience membership is a 
by-invitation-only group of the world’s very 
best luxury travel experience providers. This 
includes an impressive group of New Zealand
product: Ahipara Luxury Travel, Bay of 
Many Coves, Blanket Bay Lodge, Eagles 
Nest, Hapuka Lodge and Tree Houses, 
Heritage Expeditions, Kauri Cliffs, Cape 
Kidnappers, Matakauri Lodge, Over the Top 
– The Helicopter Company, Seasonz Travel, 
Southern Crossings, The Exclusive Travel 
Group, Lodge at the Hills, and Treetops 
Lodge and Estate.
www.purelifeexperiences.com

Shantytown link to West 
Coast Wilderness Cycle Trail
Plans are well under way to create a 3km side 
track that will link Shantytown with the West 
Coast Wilderness Cycle Trail.
Newly re-elected Grey District Mayor Tony 
Kokshoorn says the extension will begin 
near the information kiosk south of the Paroa 
Hotel, following a paper road for 2km. 
Permission granted, it would then cross 
private farm land before entering forests 
owned by Shantytown.
“Government has said that they would like to 
see Shantytown linked to the trail to ensure 
that the tourists get the total West Coast 
package, and we think that it will be a good 
thing in two ways,” Mr Kokshoorn told the 
Greymouth Star.
“At present the 30km day trip to Kumara is 
probably a little short, but with an extra 6km 
to go to and from Shantytown and an hour or 
so viewing the exhibits, it will make it a good 
day’s ride.
“We will also be promoting a ride from the 
starting	point	on	the	(Greymouth)	floodwall	
to Shantytown and back to Greymouth, too.”

Queenstown guest night record 
Statistics NZ reports that Queenstown’s guest 
nights hit an all time high for AUG13 
compared with the same month last year.  
The Commercial Accommodation Monitor 
(CAM) puts total visitor nights in AUG13 up 
14.6% to 282,273. International guest nights 
rose to 189,752 and accounted for 67.2% of 
all guest nights for the month, while domestic 
guest nights grew to 92,521.
The 12 months ending AUG13 were up 8.9%.
The occupancy rate for all accommodation 
types increased, with hotels enjoying 79.9% 
occupancy for the month.



Haast-Hollyford Highway backers upbeat
The Friends of Haast Hollyford Highway on 
Facebook are upbeat at news that the newly 
elected Southland District Council mayor, 
Ian Tong, is a supporter of the Westland 
plan to connect the two provinces.  The new 
Westland mayor Mike Havill has previously 
stated that the road is not an issue for him as 
he does not believe it will be done “until we 
are old and grey”.
Westland District Property chairman Graeme 
Purches told the Southland Times that Land 
Information	NZ	“have	clarified	that	all	but	
35km of a likely route is on land that has 
already been approved for a road and that 
35km was a paper road up until 1977, when 
LINZ had a line removed off the map without
going through the proper consultation process. 
“They’ve accepted that, so we’re looking at 
having that reinstated. 
“At the same time, we’re working with other 
parties	to	confirm	the	alignments	of	the	road,	
which may be a little different to the paper 
road, but we’re really excited at the amount 
and speed of progress that has happened on 
the project.” 

The project would open up a new route to 
Milford Sound through previously 
inaccessible	land	and	cut	up	to	five	hours	and	
355km off the existing route from Haast to 
Milford Sound. The current trip from Haast 
takes drivers through Wanaka, Queenstown 
and Te Anau on a 490km, six-hour journey. 
Opponent Federated Mountain Clubs, with 
over 15,000 members, has told the 
Greymouth Star the road would be too steep, 
too expensive, and not one politician backed 
it.
President Robin McNeill said his club was 
not putting much effort into opposing the 
Westland District Property Ltd proposal 
“because we feel we don’t have to — it will 
kill itself in due course.”
He said the whole idea belonged to the last 
century. It was economically unsound, would 
not provide any useful additional sight-seeing 
for tourists, would displace visitations to 
other, existing places and would not improve 
access.
It would also “ruin” the Olivine Wilderness 
Area, he told the paper.

Ain’t it the truth!
A vocal minority want to stop the project. 
They divide into three groups: those who 
want to keep the area for themselves; those 
with competing business interests; and, those 
who oppose development per se.  

Batch Winery sets the scene for the Waiheke Wedding Fair
The Waiheke Wedding Fair on Sunday 20OCT 
is being staged at Batch Winery at Thomas 
Estate Vineyard, pitched as Waiheke’s newest 
wedding secret. 
Activities on the day include local artisan 
food, live entertainment, wine and cocktail 

tasting.  Tickets are $40 and can be purchased 
from waihekeweddingfair.co.nz/buy-a-ticket 
and include ferry tickets for one adult with 
Fullers and courtesy transport to the venue, 
entry and a glass of white.   
www.batchwinery.com 

This statement appears on the FiordlandLink 
website, but could just as readily apply to 
virtually any project – tourism-related or 
otherwise - Ed.

Dormant geyser 
springs into life
A geyser that has been dormant for nearly 35 
years has sprung into life in recent weeks, 
signifying	the	first	regeneration	of	a	geyser	
in the Whakarewarewa valley since Rotorua’s 
bore closure program was implemented 
between 1986 and 1992.
Located near the world-famous Pohutu Geyser, 
Papakura was historically known as one of 
the highlights of a visit to Whakarewarewa 
Valley. The geyser was named after famous 
Te Arawa guide, Maggie Papakura.
Consistently active until MAR79, its failure 
marked a turning point in the understanding 
of the damage that the bore use was having 
on springs and geysers. The area has been 
hidden by vegetation for many years, but was 
uncovered by maintenance staff last year.
A month ago bubbling water was sighted 
coming from the area, and on 29SEP there 
was a series of small “eruptions”, where 
steam and water were measured shooting up 
to a metre high in the air.
Te Puia chief executive, Tim Cossar, says 

Papakura’s recent activity is exciting.
“Our geothermal activity is a real asset to 
our region and our tourism economy, and it 
is rewarding for everyone involved that the 
measures that were taken 30 years ago are 
starting to pay off with some of our natural 
features starting to come back to life.”

GNS Science volcanologist, Brad Scott (left) with 
Te Puia CEO, Tim Cossar, by the Papakura Geyser.

Dark Side of the Moon at Auckland Planetarium
Playing to the public regularly in November,
Auckland’s Stardome planetarium in One 
Tree Hill Domain has rolled out a new full-
dome sensory experience building on its 
already successful Music Nights, by adding 
ultra-high resolution projections, laser beams 
and lighting effects.
Visitors can experience surround-sound, 
lasers and motion in the Planetarium, all to 
the soundtracks of rock bands, including the 
current show, Pink Floyd’s Dark Side of the 
Moon, which next plays 22OCT. The show 
includes courtyard telescope viewing, 

weather permitting.   This is an adults only 
evening where the ticket price includes a 
glass of wine.  Show includes courtyard 
telescope viewing (weather permitting).
Click here for details.
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AUSTRALIA

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

4 days
Dep 30DEC13  

NZ$3,135pp
land only

NEW YEAR’S EVE IN SYDNEY
INCLUDING OPERA HOUSE GALA PERFORMANCE & DINNER

Pitas on Maiden of Milford
JUCY Cruize, in partnership with healthy pita 
chain Pita Pit, is now offering passengers on 
JUCY Cruize’s boat, the Maiden of Milford, 
fresh, handmade pitas and salads made-to-
order from a menu that includes chicken, 
falafel, lamb, beef, ham and vegetarian, as 
well as breakfast pitas, fresh fuel smoothies, 
cookies, brownies and crisps. 
JUCY Cruize GM Rob Burnell says they 
looked at several food options for customers, 
settling on Pita Pit because of its popularity 
among Kiwis and philosophy of “fresh 
thinking, healthy eating”.
“We	offered	free	tea,	coffee	and	muffins	on	
our old boat, the Milford Adventurer, but the 
Maiden of Milford comes with full catering 

facilities. It means we can offer passengers 
fresh, cooked food. We looked at offering 
similar food options to other cruise operators
but our customers made it clear that they 
didn’t want a tired international buffet. 
Instead, they were seeking three things: 
freshness, convenience and healthy choice.” 

Sunshine Coast targets FOMOs
In	a	world	first,	the	Sunshine	Coast	is	
introducing a ‘smartphone code of conduct’ 
to help phone-addicted visitors make the 
most of their holiday.
Tourism operators are also backing the code, 
which encourages holidaymakers to kiss their 
mobiles goodnight, remove phones from 
restaurant tables and enjoy their food before 
uploading photos of it.
Sunshine Coast Destination Limited CEO 
Simon Ambrose says the region’s tourism 
operators like the initiative because they are 
finding	it	increasingly	difficult	to	communicate 
with visitors.
“The general feeling you get when talking 
to business operators is that it can be a bit 
disconcerting when people are constantly 
talking on their phones,’’ Mr Ambrose told 
AAP.
“What we are saying is you need technology 

- it’s just what you do with it.’’
Etiquette expert Anna Musson says Aussies 
are so hung up on their smartphones that they 
can’t even put them down while on holiday.
“We are going away on holidays and we are 
still checking emails, responding to calls 
and taking photos of food before we’ve even 
eaten it,’’ Mrs Musson told AAP.
She says people have a severe case of FOMO 
- a Fear Of Missing Out - if they don’t check 
their phone every 10 minutes.’
The ‘smarter smartphone code of conduct’ 
will be plastered on everything from drink 
coasters to taxi interiors across the Sunshine 
Coast.
All major tourism attractions and a number 
of hotel and restaurants in the region are also 
introducing ‘unplugged zones’ that urge 
holidaymakers to be smart about phone use.

SkyCity reaches deal with South Australian Government 
SkyCity Entertainment Group says it has 
reached	final	agreement	with	the	South	
Australian Government on the detailed terms 
that will result in a major refurbishment and 
reconfiguration	of	SkyCity’s	current	casino	
facilities within the historic Adelaide Railway 
Building, along with the introduction of new 
gaming equipment and technologies.
SkyCity Chief Executive Nigel Morrison 
says it paves the way for SkyCity to proceed 
with its A$350 million investment to transform 
Adelaide Casino.
“Our world class complex will be an integral 
part of the new entertainment, sporting and 
arts precinct being developed on the banks 
of the River Torrens, complementing the 

redeveloped Adelaide Oval and the new and 
expanded Adelaide Convention Centre, 
helping South Australia attract a greater share 
of a lucrative and growing high-value tourist 
market.”
The SA Government, for its part, has agreed 
to a 20-year extension of Adelaide Casino’s 
SA casino exclusivity; the introduction of 
cashless gaming, Ticket-in Ticket-out (TITO) 
and Premium Gaming; new gaming tax rates, 
including lower rates for Premium Gaming; 
an increase in the number of gaming 
machines to 1,500 and of gaming tables to 
200, where 15 such tables may be substituted 
for 300 automated table game terminals.

Sanctuary Cove resort lagoon pool facelift
After 25 years the Beach Lagoon Pool at 
InterContinental Sanctuary Cove Resort has 
just had a facelift. The spectacular one-acre 
beach lagoon pool now boasts sequenced 

LED coloured pool lights, and the lagoon 
base has been repainted and sand retrieved to 
rebuild the beach.
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Opening 
1 Dec 2013

Stay 5 pay 3 
plus Kids FLY, Stay, Play and Eat for just $99 per child

Plus Bonus F$500 Resort credit per stay

Conditions apply.  Contact your wholesaler today for bookings.

Banrock Station Wetlands in full bloom this spring 
For	the	first	time	since	2008,	visitors	to	the	
Banrock Station Wine and Wetland Centre 
at Kingston on Murray, South Australia, can 
experience a new sight at the internationally-
recognised	wetlands	after	it	was	artificially	
re-flooded	last	month.	Over	the	next	twelve	
weeks, wine and nature lovers alike can 
witness the incredible evolving environment 
before water levels are lowered during early 
summer. 
Wetland Manager for Banrock Station, Dr 
Christophe Tourenq, says “Now that the 
wetland	is	full,	the	native	birds	and	fish	are	
beginning to instinctively return to the area 
to live and breed, and vegetation is beginning 

to bloom. It’s a fantastic experience for our 
guests.” 
Housed in the Wine & Wetland Centre, two-
hour’s drive from Adelaide CBD, are both the 
Banrock Station Cellar Door and Restaurant, 
offering visitors and diners views of the 
wetlands from the deck.
Over 80,000 guests visit each year and can 
enjoy access to more than 1,600 hectares of 
conserved wetland property and 12.5km of 
river frontage. There are 8km of self-guided 
walking space, including wetland boardwalks 
and bird viewing hides, where more than 160 
species of birds can potentially be spotted. 
www.banrockstation.com.au

Travelodge Mascot confirmed
Toga Hotels are to open Travelodge Mascot in late 
2015. Originally planned as an Adina Apartment 
Hotel, the property on King Street – 500m from 
the airport entrance – will now be a Toga-managed 
209-room Travelodge with an 800-space car park 
and 5100sqm of commercial space located above 
the hotel. 

PACIFIC ISLANDS
Treasure Island Resort opening update
Treasure Island Resort Fiji will be back in 
business from 01DEC, and will be opening
with 64 newly renovated and revitalised 
bures.  The resort will have a new executive 
chef, Adrian Hickey, formerly Executive 
Chef	at	the	Pacific	Resort	Aitutaki,	and	he	
will bring a focus on seafood and bursting 
with	flavour	to	the	dining	and	food	experience
at the resort, plus meal plans that always 
provide excellent value for money, says Anne 
Radonich, NZ Sales Manager.
The resort will have two more Sunset Bures 

offering more private dining options and a 
Sunset Teppanyaki Restaurant seating up to 8 
guests.
All the other facilities and services will be as 
before, says Anne.
“Treasure Island has such a strong and loyal 
returnee base that already the Christmas and 
New Year period is nearly sold out and there 
are very strong forward bookings for next 
year,” says Anne. “And the demand from 
wedding groups has been unprecedented,” 
she adds.

Free Summer Wedding offer at Treasure Island
Book 5 rooms for 5 consecutive nights and 
your clients get their Summer wedding 

package for free. Conditions apply, so for the 
details email anne@radmarketing.co.nz.
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CLICK 
FOR Picnic on Moorea   Book & Ticket TN by 20OCT13 and be in to win! DETAILS

www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.

Wwwwwwwhat’s this?Chef Laurent Essner is the new 
Executive Chef at the Ramada 
Plaza Noumea.  The hotel is 
famed for its 360° rooftop 
revolving restaurant offering 
fine dining views over Anse 
Vata Bay and the city.
Chef Essner, born and raised 
in Switzerland, began his 
cooking career when he was 
just 14 years old, and now 
24 years later is proud to be 
preparing a new creative and 
inspiring menu. 
Essner is very familiar with the 
South Pacific region and has 
great experience in hotels and 
restaurants in New Caledonia, 
Vanuatu and New Zealand. 

MFAT Cyclone advice 
In	a	first,	the	New	Zealand	Ministry	of	
Foreign Affairs is asking people travelling 
to	South	Pacific	destinations	to	register	their	
details on the Ministry’s SafeTravel website 
as the cyclone season approaches.
The	Pacific	cyclone	season	runs	from	01NOV	
to 30APR, with an average of nine tropical 
cyclones per season.
Last	season	saw	six	cyclones	in	the	Pacific,	
including Tropical Cyclone Evan, which 
caused	significant	damage	to	parts	of	Samoa	
and Fiji in December.
The Ministry’s Consular division’s director,
Lyndal Walker, told Radio New Zealand In-
ternational: “We are not telling people not to 
travel	to	the	Pacific,	what	we	are	advising
is that people need to be prepared which 
includes making sure if you have travel 
insurance and registering with us on 
SafeTravel.”

New GMs for Etu Moana 
Boutique Beach Villas
Etu Moana Boutique Beach Villas in Aitutaki 
have new General Managers - Tim & Lucile 
Meyer.  
They	have	travelled	widely	over	the	last	five	
years and WRD 
says they bring 
a wealth of 
knowledge to 
their roles as 
general 
managers. 
They are no 
strangers to the 
Cook Islands, 
having lived 
and worked 
in Rarotonga 
some years ago. 

Wedding Group Bonus with free Summer Wedding
If your clients bring their family and friends 
and book 5 rooms or more on a 4-night cruise 
aboard MV Reef Endeavour, they will get 
their Captain Cook Cruises Summer Wedding 
Package for free. If they book 10 or more 
rooms, the bride also cruises for free.
Travel 01NOV13-31MAR14, 01NOV14-
31MAR15. Conditions apply. 
Charter options are also available NOV-MAR,

with a minimum of 60 passengers required.
“This is a fantastic and affordable option to 
do,” says Captain Cook Cruises NZ sales 
manager Anne Radonich. “Once you charter 
you can plan your own itinerary and the ship 
becomes	your	own	private	floating	resort.”
For info email anne@radmarketing.co.nz or 
call 021 631 474.

Captain Cook Cruises Fiji – Kids cruise for free
On any 3, 4 or 7-night cruise departing 
01NOV13-31MAR14, up to two kids get to 

cruise free when travelling with parents or 
guardians.  Wholesalers have the details.

Seabreeze Resort Samoa - Free Summer Wedding offer
Seabreeze Resort Samoa is currently offering 
a Free Summer Wedding package deal. 
Provided the Bride and Groom book a 
minimum six nights, they receive the “Lagoon

of Love” Package for free when travel 
is 01NOV13-31MAR14 or 01NOV14-
31MAR15. Conditions apply.
Contact your wholesaler for more details.

www.aircalin.com
www.airtahitinui.co.nz/picnic 


Bebe Spa Sanctuary wins again
Outrigger	on	the	Lagoon	∙	Fiji’s	Bebe	Spa	
Sanctuary has taken out the prestigious 
Pevonia International Spa Award, a week 
after winning the Best Destination Spa Resort 
2013 at the annual Australasian Spa Assocn 
(ASPA) Spas of Excellence Awards.
The award, presented at the annual Pevonia 
Botanica International Spa Awards in 
Australia, was in recognition of Bebe Spa 
Sanctuary’s superior design and overall 
ambience.
Situated above the resort on Lomalagi Hill, 

Bebe Spa enjoys exceptional views over 
Outrigger’s lagoon, the ocean and the lush 
hills surrounding the resort.
An adults only domain, the Bebe experience 
extends to luxurious outdoor balcony spa 
baths, early morning yoga on an expansive 
deck and Kalokalo Bar, a retreat where guests 
can indulge in champagne and canapés or 
morning and afternoon tea set against the 
Pacific’s	finest	views.
www.outriggerfiji.com, www.bebespafiji.com

Cook Island’s resort, Royale Takitumu has won a Certificate of Excellence for Top 
Performing Business and also received the Winner Certificate for Exceptional Feedback 
from Travellers at TripAdvisor’s 2013 awards.
Resort owner Bill Rennie says guests are their highest priority and receiving the award is 
one of the highest accolades they could have achieved.
“The award recognises only the top ten percent in the world for traveller feedback,” he 
adds.

Coconuts Marketing reports that Fiji Hideaway Resort & 
Spa on the Coral Coast now offers Poolside F&B.  
Right along from the resort’s pool is the Dilo Quick Bite, 
open daily from 11am to 6pm.  On offer is a selection 
of burgers, crispy chicken wraps, sausage rolls, veggie 
wraps and hot dogs.  
To wash it down with, there’s an array of options at the 
Dilo Poolside bar, open from 10am to 6pm.  

The InterContinental Fiji Golf Resort and 
Spa has been named Australasia’s Best Golf 
Resort in the recent World Travel Awards in 
Dubai. This award came just days after the 
Natadola Bay Championship Golf Course was 
named as home to the new Fiji International, 
a co-sanctioned PGA Tour of Australasia and 
OneAsia tournament.
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Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

 Four Nights  
REDANG ISLAND

Contact Active Asia via their trade website  
www.activeasia.co.nz/agents or phone 09 360 7669.

*Terms: On Sale until 30 October 2013 for travel from 16 February to 31 March 2014 subject to change  
until paid in full. Subject to availability. Excludes International Airfare, visa and gratuities.

Nestled on the award winning Redang Island, The Taaras Beach & Spa Resort is a  
5 star property offering a combination of Malay architectural-styled chalets in a tropical 
island paradise complemented with white powdery beaches and crystal clear water. 
Facilities include a PADI dive centre, sea activities, a spa retreat as well as 3 restaurants and 
a bar. This property offers ultimate relaxation in a beautiful, serene environment.

From $999*

  
per person twin share

Includes: 4 nights accommodation in a Garden Deluxe 
Room at the Taaras Beach Resort & Spa, return 
transfers on Redang Island and daily breakfast.   

ASIA

Redang Island package 
Redang is an enchanting jungle covered 
island surrounded by beautiful clear water 
containing live corals and thousands of 
marine species including manta rays, sting 
rays and sharks. One of the larger islands 
off the East Coast Malaysia it is an 
important conservation site for sea turtles. 
Redang is one of nine islands which make 

up the Redang Marine Park, with great 
diving and snorkelling. Active Asia has a 
rate of $155pp at Taaras Beach & Spa 5 
Star Resort including breakfast daily, ideal 
for those clients wanting amazing scuba 
diving and snorkelling sites. 
Contact sales@activeasia.co.nz or ph 09 
360 7669.

China Discovery 
Active Asia has a “Classic China tour” which 
covers most of the must-see destinations. 
During 11 days, your clients will visit the 
ancient cultural cities of Beijing and Xian, 
enjoy dynamic Shanghai and get impressed 
by the graceful and charming city of Suzhou 
which is known as the “Venice of the East”. 
Priced from $1546pp including breakfast, 
3	dinners,	8	lunches,	domestic	flights	and		
all sightseeing with local English speaking 
guide. 
Departures every Wednesday.  Contact 
sales@activeasia.co.nz or ph 09 360 7669. 

Small group tours on sale 
Active Asia offers savings of $150 
on its small group Vietnam tours 
and Vietnam/Cambodia Experience 
for all departures in 2014, which 
they point out is amazing value 
especially as their pricing is the 
same as  2013. 
Visit www.activeasia.co.nz/agents, 
phone 09 360 7669 or email 
sales@activeasia.co.nz
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The Seoul of Asia famil
A taste of the ‘Seoul of Asia’ was enjoyed 
by all on the recent Korean Air/Fathom Asia 
famil trip to the South Korean capital, says 
KE escort Tiffany Hardy.
“Great weather helped enhance highlights of 
the trip, including something really different
and pretty unique to Korea, a day trip to the 
DMZ (De-militarized Zone) and the JSA 
(Joint Security Area). 
“The agents had the surreal experience of 
going down into one of the tunnels North 
Korea	dug	to	try	and	infiltrate	South	Korea.	
The group looked over the border to the 
‘Propaganda Town’ in North Korea and even 
crossed over the 38th Parallel into North 
Korea under supervision of United Nations 
soldiers. 
“Having North Korean soldiers watching you 
and taking photos of you was a bit of a freaky 
experience, but all part of the fun!” says 
Tiffany. 
“Another highlight was an insightful visit to 
Korean	Air	Head	Office	to	see	how	every-
thing is run behind the scenes by the operations 
team. We also ventured into the giant hanger 
that houses the planes while they are being 
fixed	and	even	had	a	go	on	the	Airbus	flight	
simulator. No one is quite giving up their day 
jobs yet, so you will be in safe hands with 
qualified	Korean	Air	pilots!”
With	all	the	agents	on	their	first	trip	into	
Seoul, many main attractions were ticked 
off the list, including a trip up the Namsam 
Tower for views of Seoul, a visit to the South 
Korean President’s house, with the chance to 
pose as her or one of her bodyguards.
“We shopped up a storm at some of the many 
markets, going back in time with a visit to a 
traditional Korean Folk Village, walking the 
quaint, quiet streets of Samcheongdong, lined 

with amazing hanoks (traditional Korean houses) and enjoyed an eye-
opening performance at the Nanta theatre. 
“The agents also got to go and get a real feel for Seoul for themselves by 
exploring the city using the cheap, clean and easy public transport systems.
“Last,	but	definitely	not	least,	the	group	really	did	get	to	taste	Seoul	with	
the exciting, delicious variety of food on offer – from Korean Barbeques, 
to street food, fried “chicken and beer” and traditional banquet settings.
Korean	Air	flies	direct	from	Auckland	to	Seoul	five	times	a	week	from	
28OCT and daily from 16DEC.

Exotic Holidays, award winning specialist wholesaler 
for India, Asia, Middle East & beyond, in association 

with India Tourism and Taj Group of Hotels, 
invite you to an India Evening. 

Tourism to India is on a high note and it is quite 
opportune to update yourself on the destination and 
hear the experts talk about this fascinating country. 

Tuesday, 12th November 2013 
India Gate Restaurant

380 Manukau Road, Epsom
Auckland

Time: 6:00 pm for Cocktail hour & Mix & Mingle 
followed by 

presentations and sumptuous buffet dinner

RSVP: Latest by Monday, 4th November 2013 to: 
product@exotic.net.nz

PS: No-show will be invoiced NZD 60 per person

Exotic Holidays – Experts in customised 
itineraries and unique experiences
....we know India like our home

An Invitation

India & Sri LankaExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

Fountain in front of 
the South Korean 
presidential 
residence, Blue 
House (Cheongwa-
dae) in Seoul.
L-R: Back row: Bev 
Wallace – Travel 
Managers Orewa, 
Raewyn Mosley 
–Harvey World 
Travel Tauranga, 
Anna Bell – Flight 
Centre Kerikeri, 
David Moss – 
United Whangarei, 
Penny Henderson – 
Fathom Asia, Helga 
Kloppers - Orbit 
Corporate Travel 
Parnell, Gerald 
Patterson – Harvey
World Travel 
Howick.
Front Row: Louise Harding – Flight Centre Gisborne, Tiffany Hardy – Korean Air, Eva 
Virtue Orbit Corporate Travel Nelson.

South Korean 
Soldiers (ROK) 
facing the 
North Korean 
building 
Panmungak 
at the Joint 
Security Area 
(JSA) between 
North and 
South Korea.

http://www.exoticholidays.co.nz


NZ Travel Agents Familiarisation Tour to Bangkok and Phuket, Thailand
11-18SEP13       Tourism Authority of Thailand NZ / THAI Airways International 

The	group	flew	THAI	from	Auckland	to	
Bangkok and stayed two nights at the 458-
room Windsor Suites Hotel downtown on 
Sukhumvit Road, close to the skytrain and 
subway. It has an outdoor swimming pool, 
spa	and	fitness	centre,	and	the	rooms	had	
all	mod	cons	like	Wi-Fi,	flat	screen	TV,	rain	
shower and room safe. It also boasts six 
restaurants and cafes, and has free shuttles to 
the big shopping malls like Siam Paragon and 
Central World.
The	first	half-day	tour	in	Bangkok	took	in	
Wat Trimit with its Golden Buddha image,
before	driving	past	Chinatown	and	the	flower	
markets. There was a visit to Wat Po to see 
the huge Reclining Buddha and a chance to 
see the Royal Palace, government ministries 
and	offices	on	the	drive	to	the	Marble	Temple. 

inspection of the Windsor Suite Hotel and a 
hosted dinner.

Pictured left to right: Karen Hodgson, Lee Johns, Christine Rutherfurd, Vanessa 
Kum, Amro Mekkawi - EAM Sales & Marketing Windsor Suites Hotel; Mary Gee, 
Bundit Bosereewong - CEO Windsor Suites Hotel; Aimee Moore, Ian Peddie, 
Samantha Pritchard and Erika Hendley.

Participants 
Erika Hendley 

American Express Auckland
Karen Hodgson 

Go Holidays
Lee Johns 

The Travel Brokers Timaru
Vanessa Kum 

Flight Centre Mairangi Bay
Aimee Moore 

Flight Centre Eastridge
Samantha Pritchard 

Flight Centre Henderson Sq
Christine Rutherfurd 

Harvey World Travel Waiuku
Mary Gee 

Tourism Authy of Thailand NZ
Ian Peddie 

THAI Airways International

On the way to lunch at Supatra River House, 
the group got to view the Chitralada Palace 
where their majesties the King and Queen 
reside. The afternoon was at leisure before an 

The	next	day	the	group	flew	to	Phuket	for	
a two-night stay at the Peach Hill Resort & 
Spa, between Kata Beach and Karon Beach. 
The property has three swimming pools and 
a Jacuzzi.  
First, though, it was lunch at the Royal 
Phuket Marina Yacht Club before a visit to 
Phuket town with its Sino-Portuguese 
architecture, a visit to an old Buddhist 
temple, Wat Chalong, and time to check out 
some beaches and visit Phomthep cape for 
its views. Again, there was a hotel inspection 
and hosted dinner. 

After breakfast the next day, the group was 
taken by private speedboat to Phang-Nga Bay 
with its fantastic limestone islands and caves 
hung with stalactites. There were also visits
the island of Khao Phingkan (aka James 
Bond Island), the Muslim stilt village on 
Pannyi Island, with time to check out the 
fishing	village	and	shopping.	After	a	Thai	

lunch on Pannyi Island, the group then headed 
for Naka island for a swim.
Next on the 
itinerary was 
a 4WD trip to 
the Safari 
Elephant 
Camp in the 
Chalong 
highlands to 
find	out	all	
about the 
pachyderms 
and to enjoy 
a trek. The 
group then visited a local farmyard to see how 
buffalo	are	used	to	plough	the	rice	fields	and	
how to harvest and de-husk rice. They took a 
ride on a wooden cart pulled by buffalo, saw 
how Thai jungle curry is made, how rubber 
trees are tapped and how coconuts are 
processed for drinks and oil. 
Then it was back to Phuket and the luxurious 
Indigo Pearl Resort (right) for a two-night stay. 
That night the group took in Phuket FantaSea, a 
cultural night-time entertainment cultural theme 
park. 
After breakfast the next day, the group could 

relax or choose from an array of activities 
at Indigo Pearl like Moos Kitchen Cooking 
Class, Morning Monks, Phuket Mining 
experience, a bike adventure or eco tour. Or 
they could opt for a full day Phi Phi Island 
tour by speedboat. 
There was a chance to visit Patong at night 
before a morning departure back to Bangkok 
to	connect	with	the	TG	flight	home.

Tourism Authority of Thailand would like to 
acknowledge the following operators/airlines 
for their participation in the familiarisation:
 Thai Airways
 Absolutely Fantastic Holidays
 Windsor Suites Hotel, Bangkok 
 Peach Blossom Resort, Phuket
 Indigo Pearl Resort, Phuket
 Phuket Fantasea

Freddie, the boat skipper and Erika Hendley on 
the Phi Phi Island Tour with the shark he caught

Peach Hill Resort & Spa, Phuket

Windsor Suites Hotel, Bangkok

At the Marble Temple

Samantha Pritchard and Karen 
Hodgson on an elephant



with experienced guides, luggage handling, 
reserved bookings at the Musher’s Banquet, 
and the Alaska Railroad train Fairbanks to 
Anchorage.  
Call 0800 117311 or email 
info@worldjourneys.co.nz

MIDDLE EAST/AFRICA

THE AMERICAS

LAN is on sale to Chile, Brazil, Peru, Mexico and more.  Ticket by 21OCT

Massive demand for 2014 World Cup 
Travelmole reports that Fifa will hold a 
random draw to allocate 2014 World Cup 
tickets after six million applications were 
made, almost double the total available.
A total of 6,164,682 requests came in from 
203 countries, with more than 70% from the 
host nation Brazil, Fifa said.
Brazil’s	first	fixture	had	726,067	requests	and	
the	final	751,165,	with	80,000	seats	free	for	
each match.
Organisers expect a total of nearly 3.3 million 
tickets to be available for the tournament.
The opening match will be in Sao Paulo on 

12JUN14	and	the	final	at	Maracana	Stadium	
in Rio de Janeiro on 13JUL14.
Top ticket applications by country
Brazil: 4,368,029
United States: 374,065
Argentina: 266,937
Germany: 134,899
Chile: 102,288
England: 96,780
Australia: 88,082
Japan: 69,806
Colombia: 55,379
Canada: 49,968

Alaska’s Winter Wonderland
World Journeys has 
released a new winter 
tour in Alaska which 
includes Aurora 
viewing, a ride on the 
Aurora train south to 
Talkeetna and getting 
up close to Alaska’s 
wildlife including 
puffins,	moose,	bison	
and more. Your clients 
will learn about the 
Iditarod Sled Dog race 
from an Iditarod musher 
during a special kennel 
visit prior to the start of 

the “Last Great Race” to Nome.  
Commencing in Fairbanks 21FEB14, the 
10-night locally escorted Ultimate Alaska 
Winter Wonderland Tour is priced from 
$3,352pp share twin including 10 night’s 
accommodation with breakfast, sightseeing 

Some US landmarks reopen
Three of the most famous landmarks in the 
US, which were closed as a result of the US 
government shutdown, are reopening after a 
deal was struck to pay for staff.
Under the deal, state money and other funds 
will be used to reopen the Grand Canyon, 
Mount Rushmore and the Statue of Liberty 
to visitors as well as some national parks in 
Colorado and Utah.
The Liberty Island National Park, home to 

the Statue of Liberty, costs $61,600 per day 
to keep open. The governor of New York, 
Andrew Cuomo, said the park should not 
remain closed because of the “dysfunction 
and gridlock of Washington”.
The reopening of the Grand Canyon will cost 
the state of Arizona $93,000 per day. There 
has been a commitment to keep it open for at 
least seven days.

Fuel surcharge up on tickets purchased in NZ
South African Airways is today increasing its 
fuel surcharge for Economy Class airfares to 
South Africa originating in New Zealand to 
US$140 each way (from US$120).
According to Tim Clyde-Smith, SAA’s 
Country Manager for Australasia, SAA will 
continue to offer highly competitive fares out 
of New Zealand. 
“Customers	from	Auckland	can	fly	via	Sydney 
or Perth with one stop to Johannesburg and 
connections to the largest network in Africa. 

SAA	will	also	commence	flights	(code	sharing 
with Air New Zealand) from Christchurch 
to Perth in December, meaning one stop 
between the South Island and South Africa,” 
Tim said. 
“We continue to review our fares to ensure 
customers from NZ can get to Africa on the 
fastest	most	direct	route	while	flying	with	the	
airline that knows Africa best,” he said.
The new charges come into effect today 
15OCT13. 

e-Tuk for Anantara Dubai The Palm Resort & Spa 
Anantara Dubai The Palm Resort & Spa 
has introduced the e-Tuk, the new standard 
for premium resort transport. These electric 
vehicles, made by Dutch Company Tuk Tuk 
Factory, made their debut during the World 
Travel Awards Asia & Australasia transporting 
the distinguished guests around the resort. 
As a replacement for the standard golf cart, 
the e-Tuks are expected to show up at more 
resorts worldwide. 
Models for use at the resort include the e-Tuk 
Limo for six passengers and the e-Tuk Vendo 
& Cargo for the housekeeping and kitchen 

departments. James Hewitson, Resident 
Manager at the resort says “The e-Tuks are a 
unique	and	very	fitting	addition	to	our	Thai	
inspired resort and are proving to be very 
popular with our guests.” 
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EUROPE
SIA ‘extremely special’ Fast Forward to 2014 with Earlybird fares
Singapore Airlines has announced the release 
of new extremely special Fast Forward to 
2014 with Earlybird fares to UK/Europe, 
Asia, Africa and Middle East for travel in 
Economy Class.  
Their lead in V class level starts from 
NZD1890 to LHR, FRA (Excl SQ26/25), 
AMS, CDG, IST. 
They are also offering a very competitive N 
class fare starting at NZD1990 to all of SQ 
European points, with the addition of CAI.
For those wanting to travel to some alternative 
European points, there’s a very special lead 
in H class fare of NZD2390, which – with the 
help of some intra-European airlines – will 
take your passengers to an array of cities.

SIA says that these fares are not broken into 
seasons, so what you see is what you get – if 
the seats are not available during periods of 
high demand, waitlists in V, N, Q, WCL’s 
are not permitted and will not be chased - an 
alternative travel date or upsell option should 
be selected. 
The airline has also added extras, like child 
fares up to and including 14 years and extra 
baggage of 10kg per person on all UK/Europe 
and Asia (excl. KTM) Economy Class fares. 
They have also included a very special Basic 
Singapore Stopover Holiday package with a 
lead in level of just $1.
The complete fare pages are available to view 
on www.krisport.co.nz 

French Elegance – A Country Roads Itinerary 
Among Insight Vacations’ 2014 Europe and 
Britain escorted journeys is a new 19-day 
French Elegance tour – a Country Roads 
Itinerary beginning and ending in Paris and 
priced from $7425pp twin share.
The varied itinerary includes a visit to the 
beaches of Normandy before heading south 
to Mont St Michel and the Loire Valley. 
Travel through Bordeaux to the Dordogne 
River before winding north to Vichy, known 
for its spa waters. The trip ends with several 
nights travelling through regions as renowned 
for their history and scenic beauty as they are 
their culinary, wine and champagne delights - 
Alsace and Champagne. 
Signature hotel Spa Hôtel Les Célestins 
in the charming Belle Epoque spa town of 
Vichy has panoramic views of Lake Allier. 
Signature experiences include a guided tour 
through the maze of halls and vaults of the 

massive	fortified	abbey	of	Mont	St	Michel,	
an emotive journey tracing the story of the 
D-Day landings and a trip into the vast under-
ground cellars of Epernay with a local expert. 
Pay in full before 15JAN14 to save up to 
10%.

Val d’Isère opens 
for winter 30NOV
Val d’Isère, France, one of the world’s 
top skiing destinations, ideal for all 
levels, and offering a variety of non-
ski activities, opens on 30NOV for 
150 days of snow business.
Click here to download the resort’s 
2013-14 brochure with all the details.

AVIATION

Torch relay for 
Glasgow Games begins
The Queen’s Baton has left Glasgow, the 
2014 Commonwealth Games host city, and is 
being	flown	by	Official	Airline	Partner	
Emirates, visiting a selection of the 
Commonwealth’s nations and territories 
ahead of the event 23JUL-03AUG14.
Louise Martin CBE (chair of Sport Scotland) 
and Denise Holmes (Emirates Sales Manager 
Scotland and North East England) are seen 
here checking in the baton with Emirates 
cabin crew.

Following Lufthansa’s recent “Book & 
Win” Travel Agent promotion run via the 
Lufthansa Group eXperts portal, Anton 
Musin advises that the lucky draw winner 
of the two VIP passes plus hospitality for 
the Beyonce - Mrs Carter World Tour show 
at Vector Arena this Friday 18OCT is Rachel 
Coates of Flight Centre St Heliers. Rachel 
(right) is seen here receiving her prize from 
Lufthansa Sales Executive, Dana Riley.
Rachel says she is very excited and will be 
going to the show with her partner.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Mount Cook drops Mt Cook
Air New Zealand subsidiary Mount Cook 
Airline has no plans to service Aoraki/Mt 
Cook this summer, citing a lack of passenger 
interest. The Timaru Herald reports that last 
summer the carrier operated a trial service, 
a	68-seat	ATR	from	Christchurch,	the	first	
scheduled	flights	to	the	alpine	village	since	
2002, but a spokesperson said they would not 
continue this summer as “operational 
challenges and lack of passenger demand last 
season mean it was not viable”. 
Hermitage Hotel general manager Nigel 
Harper was reportedly disappointed, but not 
surprised. 
“They didn’t give it a proper go. Six weeks 
is not enough time to get an idea of how the 

market is going,” he told the paper. 
“Ideally, you would run the service from 
October to March. This would give it a 
chance to build up the momentum.” 
Harper said the local providers were 
informed of the trial service about a year 
before it went ahead, but this was not enough 
lead time. 
“The Japanese market is pretty strict in 
terms of advertising. You can’t change the 
brochures only a few months before the next 
season.” 
The Hermitage spent more than $50,000 to 
get the airport back to the required 
accreditation, and also ran a bus service from 
the airport to the hotel. 

Polynesian Airlines CEO resigns
Taua	Fatu	Tielu,	chief	executive	office	of	
Polynesian Airlines, Samoa’s local carrier, 
has resigned in a squabble over the Samoan 
government’s decision to regain control of 
urban Apia’s Fagali’i airport from state 
airline Polynesian and pass management of it 
to the Samoa Airports Authority, which runs 
the nation’s other airports. 
Polynesian Airlines was reduced to serving 
the inter-Samoa route when its international 
jet ops were taken over by a joint venture. 
Taua	and	his	team	were	up	against	fierce	
competition from American Samoa-based 
rivals so in 2009 persuaded the government 
to allow it to re-open and operate Fagali’i 
airport, which had the advantage of a closer 
location	to	Apia	than	Faleolo	for	traffic	to	
and from American Samoa.
Polynesian’s rivals had bigger planes which 
could not use the short runway at Fagali’i, 
located at one end of the Samoan capital’s 
top golf course, but with Twin Otters 

Polynesian could. The airline had delivered 
total	profits	of	$18	million	over	the	past	six	
years, and had paid the Government dividends.
Samoan Prime Minister Tuilaepa told the 
Samoa Observer the decision made by 
Cabinet to remove Fagali’i Airport from 
Polynesian and place it under the Samoa 
Airport Authority was to allow fair 
competition between Polynesian Airlines and 
Samoa Air.
He told the paper the Government wants to 
support Samoa Air because it services the 
people of Savai’i.
“Polynesian	can’t	fly	to	Savai’i	because	the	
boss claims they would go broke if they do,” 
he	said.	“Samoa	Air	flies	to	Savai’i	but	these	
guys (Polynesian) stop them from using the 
airport terminal there because it’s theirs.
“So what the boss focuses on is his pocket 
but the government has a wider vision…you 
can’t make a fair decision if you’re also the 
boss [of the airport and the airline].”

Sydney Airport constraints quantified
Emirates Airline’s public affairs publication, 
Open Sky, carries an article saying 
infrastructure constraints are a barrier to 
economic growth.  It says they have the 
effect of someone pulling up the handbrake 
on the global economy, leading to frustrated, 
untapped demand and hiding the true 
potential between trading partners and 
economic regions. 
The article points out that Sydney Airport is 
artificially	constrained	by	its	80	movements	
per hour cap and its curfew between 11pm 
and 6am. A Deloitte Access Economics report 
demonstrates the potential value of improving
infrastructure by expanding the cap and 
aligning existing regulations and opening 
additional gates to support new generation 
aircraft.
In a separate paper, Deloitte says that one 
extra	flight	per	day	from	Dubai	to	Sydney	is	

estimated to add A$342 million to Australia’s 
GDP and support 4,400 full time equivalent 
(FTE) jobs per year. Merely up-gauging from 
a B777 to an A380 contributes an additional 
A$55m in GDP and generates an estimated 
700 FTE jobs on an annual basis.
Meanwhile,	a	political	fight	is	brewing	within	
the new Coalition government, with Liberal
PM Tony Abbott at odds with Nationals 
Deputy PM Warren Truss over a second 
Sydney airport. Abbott and his Treasurer 
Joe Hockey are reported to be “on board” 
with the Badgerys Creek option and want 
it built, while Truss is reported to have told 
colleagues Mascot had more life in it and 
saw the RAAF base at Richmond as offering 
relief in the future.  Critics say Richmond, in 
its current layout, can only handle domestic 
737 ops at best.

Manchester Airport City project 
Manchester Airports Group has announced a 
joint venture agreement with Beijing 
Construction Engineering Group and others 
for the development of the £800 million 
Airport City project at Manchester Airport.  
Airport City is expected to be one of the 
largest regeneration schemes in the UK since 
the Olympics redevelopment in East London, 
attracting international businesses that could 

contribute an additional 16,000 jobs in the 
North West of England. The development will 
provide	five	million	sq	ft	of	development, a 
mix	of	offices,	hotels,	advanced	manufacturing, 
logistics and warehousing.
Manchester Airport, the UK’s third busiest, is 
currently used by over 20 million passengers 
annually,	and	has	flights	to	more	than	200	
global destinations.

Qantas Points bonus for home loans
Qantas Frequent Flyer and Macquarie Bank 
in Australia have joined forces to offer a new 
Home Loan deal. Borrowers there who take 
out the loan will earn 10,000 Qantas points 
for every $100,000 borrowed at the time a 
property settles.
The Sydney Morning Herald reports that if 

the balance is more than $150,000, points 
also accrue throughout the course of the loan. 
Borrowers earn 1000 points each month and 
an	extra	25,000	bonus	points	three	and	five	
years into the loan.
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Over 120 European destinations ... now that’s Wunderbar!

CRUISE NEWS

Big future for Dubai’s DWC airport
Dubai’s	new	airport,	officially	named	Al	
Maktoum International at Dubai World 
Central,	has	now	been	certified	for	passenger	
operations	and	its	first	passenger	terminal	has	
been completed.
According to Emirates Airline’s public affairs 
publication, Open Sky, DWC is envisioned as 
a long-term solution to Dubai International’s 
looming airport capacity crunch, and is 
expected	to	one	day	feature	five	runways	and	
capacity to handle over 160 million passengers 
per year.
Dubai Airports has embarked on a 
progressive, structured and pragmatic 
approach to maximise the existing use of 

Dubai International. Enhancements are 
planned to increase capacity and 
accommodate demand growth until around 
the 2020 timeframe, when passenger 
numbers are projected to reach 103.5 million 
– exceeding Dubai International’s maximum 
capacity of 100 million passengers.
This will necessitate multi-billion dollar 
investments at DWC and one day, the airport 
is expected to become the primary hub for 
Dubai and the 150 airlines currently serving
it. As a result, the airport’s planners are 
developing	office,	residential	and	industrial	
developments in and around the airport to 
help defray the infrastructure costs.

Air New Zealand UK appointment
Air New Zealand has appointed 
Antony Price as general manager UK 
& Europe.
He was most recently director of sales 
& market development for the 
Americas, based in Los Angeles. 

Prior to joining Air New Zealand, he 
worked for British Airways for 12 
years in a range of sales, project 
management and IT roles in both the 
US and London.

Cathay HKG-LAX four times a day
Cathay	Pacific	Airways	has	announced	that	
it	will	add	a	fourth	daily	direct	flight	to	Los	
Angeles from 01JUN14 and three additional 
direct	flights	to	Chicago	from	02AUG14,	
bringing	the	number	of	flights	to	the	Windy	
City to 10 a week (subject to government 
approval).
These	additional	North	American	flights	
come	on	top	of	Cathay	Pacific’s	recent	
announcement that it will launch a daily 
service to Newark from 01MAR14. This will 
complement the airline’s current four-times-
daily service to New York-JFK. The airline 
also	operates	two	daily	flights	to	San	
Francisco. 

Virgin’s Little Red a big loser
Britain’s Daily Mail says Virgin Atlantic
	has	lost	‘millions’	during	the	first	six	
months of its new UK domestic service 
with	flights	just	one-third	full	on	average.
The Little Red service, which provides 
flights	from	London	to	Manchester,	
Edinburgh and Aberdeen, has reportedly 
carried nearly 300,000 passengers since 
starting earlier this year. It is estimated the 
planes therefore would have been about a 
third full.
Virgin Atlantic however has said its 
business plan allowed for the ‘low load 
factors’	and	said	the	flights	were	
contributing to the overall business plan 
by connecting passengers to its long haul 
network.
The aircraft used by Virgin Atlantic for its 
Little Red service in fact belong to Aer 
Lingus, who ‘wet-lease’ the planes and 
crews to Virgin and get paid regardless of 
how many people use the routes.

Silver Galapagos sets sail
Silversea has launched its second expedition 
ship, Silver Galapagos. Fresh from a major 
refurbishment, the 100-guest ship (formerly 
named Galapagos Explorer II) embarked 
28SEP	on	her	first	seven-day	roundtrip	
voyage from Baltra Island.
The all-suite Silver Galapagos refurbishment
sees all public spaces and guest suites 
refreshed with new upholstery, carpeting, 
curtains, and wall treatments. Each suite’s 
bathroom has been enhanced with rich 
marble detailing, a new walk-in rainforest 
shower, and a new vanity, shelving, mirrors, 
lighting	fixtures,	and	wood	flooring.	Suites	
now	have	flat	screen	TVs,	new	mattresses	
(custom-made exclusively for Silversea), and 
luxurious Pratesi bed linens. 
Wi-Fi has been installed throughout the ship, 
including all suites, and a new complimentary 
service providing streaming movies and live 
television news broadcasts for guests to enjoy 
on their portable devices. 
Silver Galapagos	also	has	a	new	fitness	
centre, massage room, beauty salon, outdoor 
Spa, outdoor furniture, and the line’s 
signature outdoor dining venue, The Grill.
The ship’s expedition cruises include 
complimentary expeditions ashore guided by 
an	experienced	expedition	team,	certified	by	
the Galápagos National Park Service.
Call Silversea Cruises on 0800 701 427.
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Louis Cruises offers a choice of  
4, 5 & 8 day superior cruises

  SAVE   
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*Hurtigruten voyage fares operate on a dynamic 
flexible pricing system, whereby the earlier you 
book, the greater the saving on your voyage 
fare. Contact DTWC for full terms & conditions. 
Travel Agent License: 2TA06939 (Discover the 
World Marketing Travel trading as Discover the 
World Cruising)

For travellers who seek to experience  
the rhythm of local life wherever they 
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to get you deeper and closer into the 
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Black Cat Cruises ready for another busy cruise ship season 
Canterbury Tourism operator Black Cat 
Cruises is looking forward to the arrival of 
the	summer	season’s	first	cruise	ship	
tomorrow, which signals the start of another 
busy cruise season for Akaroa.
“We’re ready and the town is ready,” Black 
Cat Cruises managing director Paul Bingham 
said. “It’s been a relatively quiet few months 
without the ships visiting.”
After being delayed a day due to poor 
weather in the North Island the Sea Princess 
now	arrives	on	Wednesday	and	is	the	first	of	
74 cruise port calls into Akaroa over the 
summer that will inject $30 million into the 
local economy.
“Cruise ships are valuable for Akaroa and 
the Canterbury region,” Bingham said. 
“Akaroa has been rated the best port visit in 
New Zealand which is fantastic as it not only 
clearly shows what the area has to offer but 

also means passengers are likely to return to 
visit and tell more friends and family about 
the region.” 
Akaroa has been the main port of call for 
cruise ships visiting Canterbury since the 
earthquakes.   
Christchurch & Canterbury Tourism industry 
Partnerships	Manager,	Caroline	Blanchfield	
said Akaroa has coped very well with hosting 
cruise ships and that passenger satisfaction 
levels had been exceeded. 
She said that surveys done during the last 
cruise season showed passengers visiting 
Akaroa	had	lifted	business	confidence	and	
fuelled interest in Canterbury as a destination
Bingham said it was important to be prepared 
to cope with the busy days when cruise ships 
are in the town. “Visitors have to be looked 
after and get the best experience possible,” he 
said. “We have employed six extra staff for 

the	summer	months	and	invested	in	refitting	
our retail shops last year so they were able to 
manage extra numbers better.”  
“Harbour cruising and dolphin swimming are 
two popular activities for cruise ship 
passengers who also have the option of 
day trips to Christchurch or just wandering 
around Akaroa, taking in the sights, shopping 
and visiting the museums and cafes.” 
There will be 64 days this summer when 
there will be a cruise ship anchored in Akaroa 
Harbour that will include 10 days when there 
will be more than one. Cruise ships have to 
anchor in the harbour as the ships are too 
large to dock at main Akaroa Wharf. The 
wharf celebrates its 125th anniversary this 
year.  
“The large ships look fantastic anchored 
in the harbour and create a real buzz in the 
town,” Bingham said. “There’s no doubt 
they’re good for the town and the region.” TravelMemo   20131015   15OCT13    Page 17
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Moving the Costa Concordia
The wreck of the Costa Concordia cruise 
ship could be loaded aboard a colossal 
salvage vessel after a deal was struck with a 
Dutch company.
The 275m Dockwise Vanguard, capable of 
picking up oil rigs, has been recruited as an 
option to move the ship.
The vessel can sink under the Concordia then 

rise up to lift it clear of the water before 
sailing it to be scrapped. The Vanguard has 
no	bow	and	a	flat	stern,	allowing	it	contain	
the longer cruise ship.
The company says the operation is the 
biggest salvage ever attempted on a ship of 
the Concordia’s size. 

Celebrity Cruises deal: Sail on Celebrity Solstice around NZ
Your clients can enjoy cruising around New 
Zealand with Celebrity Cruises, onboard 
Celebrity Solstice from NZ$2,029pp twin 
share in a Balcony stateroom.**
 Departing 10DEC13 from Sydney, the 
12-night itinerary includes Auckland, the Bay 
of Islands, Tauranga, Wellington, Akaroa, 

Dunedin, Dusky Sound, Doubtful Sound and 
Milford Sound before returning to Sydney 
via Hobart. 
**From price applies to the lowest available 
interior cabin. Other Conditions apply. 
Subject to availability.  

Azamara Club Cruises deal: Sail to Australia with Azamara
Azamara Club Cruises is coming to Australia 
for	the	first	time	in	the	cruise	line’s	four-
year history.  Azamara Quest – one of the 
boutique cruise line’s two jewel-box ships 
– will visit Australia as part of a 14-night 
holiday and New Year’s voyage 22DEC15 
to 05JAN16. Sailing from Bali to Australia, 
Azamara Quest will make maiden port calls 

at Thursday Island and Darwin, as well as at 
Great Barrier Reef destinations of Cooktown 
and Port Douglas before ending in Cairns. 
Cruise from NZ$4,669pp twin share in an 
interior stateroom. The ‘from’ price applies 
to the lowest available interior cabin. Other 
conditions apply. Subject to availability. 

HOSPITALITY
Take a Short Break with Best Western and save up to 40%
Best Western Australasia is running three 
deals to help guests take a “Short Break” 
and save up to 40%* off their minimum two 
nights’ stay in selected Best Western hotels, 
apartments and resorts in Australia, New 
Zealand and Fiji. 
Book any stay date at participating Best 

Western hotels by 10NOV13 to save up to 
40% off hotels in Fiji; 30% off hotels in New 
Zealand; and 20% off hotels in Australia. 
www.bestwestern.com.au/shortbreaks
* Off the best available unrestricted rate of 
the day. Offer is available for one person, 
twin share or for groups at selected hotels.

Open for inspection
The recently reopened Heritage Christchurch 
in the Old Government Building on Cathedral 
Square will open its doors to the public for 
tours on the afternoon of Sunday 20OCT 
during the Reconnect: experience heritage 

event. Entrance is free with a voluntary 
donation to the Historic Places Aotearoa 
Trust welcomed.
www.ccc.govt.nz/reconnect
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PEARL’S PEARLER
I worry that I’ll meet God who will sneeze 

and I won’t know what to say
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Mystery guests uncover more than training needs
Oceania Tourism has been trialling a mystery 
guest program with a number of hotels in 
New Zealand and the results have provided 
what owners call very good feedback. Asked 
to grade the hotels on everything from the 
reservation through check in, the stay and 
check out, the results were varied and 
provided the basis for some additional needs 
in areas that were thought to be covered in 
staff training.
“It certainly was an eye opener in terms of 
what was expected versus what was 

delivered,” said Oceania Tourism Director, 
Ross McLauchlan. 
“The ‘mystery guest’ was a standard traveller 
that wasn’t too demanding and didn’t make a 
fuss,” he added.
The development of the program was in 
conjunction with a hotel group, and it is now 
going to be conducted quarterly to make 
useful comparisons, and plot the effectiveness 
of skills training and development. 
For details email 
ross@oceaniatourismgroup.com

Sparkling incentive for Skal Auckland functions
The Skal Club of Auckland has a valuable 
door prize for members and guests attending 
its November and/or December functions. 
Skal member Kelvin Ricketts, of Zlato 
Jewellers in Parnell, has donated a $1,000 
Zlato store voucher*, with one free lucky 
draw entry for each function attended.
Skal’s	First	of	the	Summer	Wine	BBQ	fires	
up from 5pm on Thursday 07NOV at The 
Windsor Castle Cabana Bar in Parnell, priced 
at $55.

If you are keen to join a very sociable group 
of industry people at what will be a great 
introduction to summer, talk to any Skal Club 
member about attending. They’ll point you in 
the right direction.
*Conditions apply.

Anaconda Travel Sim 
New Australian business, Anaconda Travel 
Sim, has launched a campaign to encourage 
travel retailers to sell its low-cost Sim card to 
their globe-trotting government and business 
clients to help slash global roaming charges 
while overseas.
Anaconda Travel Sim Director, Bruce Hansen, 
says the new, pre-paid sim card, which offers 
roaming rates a fraction of those from major 
telcos and up to 20% cheaper than competitor 
sim cards, is purpose-designed for the 
Australian and New Zealand travel industry 
to onsell to business travellers as an extension 
of their service to customers.
Travel agent partners would receive 10% 
commission on all money credited to the sim 

card by customers, Mr Hansen said, with 
travel companies also offered white label 
opportunities so they could offer clients the 
travel sim card as their own product.    
The sales initiative by Anaconda Travel Sim 
follows the case of an Australian mining
company that previously paid more than 
$400,000 a year on global roaming charges 
for its travelling executives but, after 
switching this year to Anaconda Travel Sim, 
now projects it will spend just $50,000 a 
year on global roaming for their employees’ 
phones – an 87% saving.
For details on how to sell the Anaconda 
Travel Sim card, which retails from $50, visit 
www.anacondamobile.com.

McGrath leaving Creative Holidays 
Paul McGrath has announced his departure
from The Travel Corporation effective 
15NOV, after more than a decade with the 
company, including roles as managing 

director of Creative Holidays and Trafalgar.
He says he intends to pursue an opportunity 
that has arisen outside of the travel industry.  

Queensland Premier talks 7 casinos
Queensland could get as many as seven new 
casinos as the state government tries to woo 
high-rolling Asian tourists.
AAP reports that Premier Campbell Newman 
announced he would invite expressions of 
interest for a casino license to be granted with 
plans for the redevelopment of the government 
precinct in Brisbane.
Impressed by his recent tour of Asia, 
including Macau and the Marina Bay Sands 
in Singapore, Mr Newman says there’s huge 
global competition for tourists.
He believes mega-casino resorts are the 

answer for Queensland if it wants to rake in 
the tourist dollars.
“Our offering has been run-down and 
eroded,” Mr Newman told reporters.
“We’re not just looking for a hotel and some 
shops. It’s a world-class iconic precinct.”
Mr Newman said his government believes 
Queensland can support three new integrated 
resort casinos and that there is also strong 
interest from other parts of the state.
“In the end, there could be up to seven new 
casinos in Queensland,” he said.


