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Air NZ profit best in 5 years
Air New Zealand earnings before taxation soared to $256 million 
for the 2013 financial year, an increase of 172% on the previous 
year and the company’s best result in five years.
The net profit after taxation was $182m, which is $111m or 156% 
up on the previous year.
Operating cash flow was the highest ever at $750 million, and the 
company reported cash holdings of $1.15 billion. Gearing 
improved seven percentage points to 39.1 percent, a record low 
for the airline. 
Chairman John Palmer says the result places Air New Zealand 
amongst the best performing airlines globally. “We are focused on 
further improving on this result in the 2014 financial year. Based 
on the airline’s forecast of market demand and fuel prices at 
current levels, early results and forward bookings are encouraging.” 
he says.
“Strong results allow Air New Zealand to reinvest in its products, 
services, training and development to further enhance the 
customer experience and to connect more people and businesses 
than ever to, from and within New Zealand.”
Air New Zealand has committed to investing NZ$1.8 billion in 
aircraft over the next three years.
They include 2 Boeing 777-300ERs; 6 Boeing 787-9s; 9 Airbus 
A320s and 4 ATR72-600s.   ...   Cont p13
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NEW ZEALAND
HAT Bungy plans revived
HAT Bungy, which shelved plans in 2008 for 
a 185m bungy operation outside Queenstown, 
has now applied to the Queenstown Lakes 
District Council to operate a bungy attraction 
from Tucker’s Beach, a site behind 
Queenstown Hill formerly used by the 
long-closed Fly By Wire adventure tourism 
operation.
The Southland Times reports that HAT Ltd 
is associated with tourism entrepreneurs 
Andrew Brinsley, Mike Davies, A J Hackett 
co-founder Henry van Asch and John Ward.

The Otago Daily Times says the facility 
would comprise four 700m-long steel” 
support cables’’ suspended in an X shape 
across the valley at a maximum height of 
202m. 
Two bungy “cars’’ would run up and down 
pairs of guide cables. 
Jumpers would enter a car with a jumpmaster 
where they would be connected to a bungy 
cord fixed to the base of the car. The car 
would then ascend to the jumper’s selected 
height - from between 40m and 185m. 

Branches seeks renewal of consent
Branches Station at the top of Skippers 
Canyon has applied to renew a consent for 
visitor accommodation, commercial 
recreation and aircraft landings. 
The 33,000ha station, run by a consortium, is 
seeking a new concession for activities that 
extend into land administered by the 
Department of Conservation. 
Branches land includes pastoral lease, special 
lease land and Crown land and the station is 

bordered by the Richardson Mountains and 
Mt Aspiring National Park. 
The Southland Times reports that consents 
were granted in 2007 for commercial and 
associated activities and a recreational permit 
was granted in 2011.
The pristine high country property claims to 
offer visitors an exceptional lifestyle 
experience, one that would be difficult to 
replicate anywhere else in the world, with 

a balance between adventure, 
heritage, and breathtaking natural 
environment. 
Built by the owners of Eichardt’s, 
Branches High Country Station’s 
Stockman’s Camp sleeps 8 in 4 
super king ensuite bedrooms, with 
catering by personal chefs. It is 
listed on the Luxury Adventures 
website at $10,000 per night 
double for exclusive use.

Real Journeys named Operator of the Year 2013 
Real Journeys was named Tour Operator of 
the Year 2013 at the annual Tourism Export 
Council conference held in Masterton last 
week. 
The Tour Operator of the Year Award, voted 
by inbound tour operator members of the 
Tourism Export Council, recognises 
excellence and companies providing 
outstanding visitor experiences.
Real Journeys Director of Sales Ryan Ingram 

says the win is significant because it’s an 
acknowledgement by industry peers.
“We pride ourselves in having great industry 
relationships and working with our partners 
to provide the best experiences we can for 
our customers,” says Ingram.
Real Journeys has won this award on 
multiple occasions previously and has been 
regularly named a finalist.

The Real Journey 
team (L to R): 
Ryan Ingram 
– Director of Sales, 
Emilie Bean 
– Sales Manager 
NZ /Australia, 
Geraldine McMillan 
– Sales Manager NZ 
/ Australia, 
and Deng Chen 
– Sales Manager 
Asia.

Rotorua to host 
2014 Pacific Asia Indigenous Tourism Conference
Collaboration between key organisations 
nationally and internationally has been key 
to Aotearoa New Zealand’s successful bid to 
host the 2014 Pacific Asia Indigenous 
Tourism Conference (PAITC). 
The conference will take place within the 
Te Arawa tribal rohe (region) Rotorua in 
APR14, and numerous representatives from 
more than 15 Asia Pacific countries are 
expected to attend.

New Zealand Māori Tourism Chief 
Executive, Pania Tyson-Nathan, says “Maori 
continuously seek ways to innovate, identify 
and share best practice and to engage with 
indigenous peers and colleagues from other 
nations. This hui provides a great opportunity 
to do all of this and more.”

TravelMemo   20130830   30AUG13    Page 2



Great reasons why your corporate clients should stay with us.
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Milford Road thrills NatGeo
The Milford road has been hailed by National 
Geographic Traveler as one of the world’s 10 
most ‘’jaw-dropping, hair-raising, eye-filling 
roads to thrill and inspire’’. 
The Otago Daily Times reports that the AUG-
SEP issue of the mag, which also boasts 
Milford Sound on its cover, says the south-
west corner of the South Island poses the best 
kind of driver’s dilemma. 

‘’Wide-open roads, most famously the 
Milford road [aka Highway 94], beg for 
velocity but also demand constant rubber-
necking,’’ the feature said. 
‘’From Queenstown, on Lake Wakatipu, a 
circuitous journey on state highways proves a 
worthy prelude to the glacier-carved Milford 
Sound.” 

Jetstar adds extra DUD-AKL Bledisloe flight 
Jetstar has added an extra flight from 
Dunedin to Auckland on Saturday 19OCT 
(2355/0140+1) after the Bledisloe Cup 

match, to help rugby fans unable to find 
accommodation in the sold-out city. 

Bride’s bucket-list wish fulfilled
An Oman-based bride’s dream came true 
when she went tandem skydiving with 
Queenstown’s NZONE on 23AUG.
Zainab Kagalwala’s wish before she moved 
to India to get married was to complete a 
tandem skydive, one of her last adventures as 
a single lady.
The 24-year-old was born in Pune, India and 
has lived most of her life in Muscat, Oman. 
Zainab’s father Saifuddin Kagalwala chose 
NZONE Skydive to fulfil his daughter’s wish 
having researched various countries and 
skydive companies online including those in 
Dubai, just four hour’s drive from their home 
in Muscat.
Mr Kagalwala said he wanted “only the best” 
for his daughter and said that money was “no 
concern”.
“I looked at Dubai and Spain for skydiving 
and wanted the best company with no risk - I 
don’t care about money. I wouldn’t risk my 
only daughter’s life with just anybody,” said 
Mr Kagalwala.
“We researched companies online, looked 

at videos on YouTube and asked advice of 
travel companies in Oman. NZONE Skydive 
looked the most professional so we decided 
to come to Queenstown.” 
The family’s short visit here was solely to 
bring their daughter for the jump, but they 
also visited Christchurch on the way home 
via Singapore.
Earlier this month Tourism New Zealand 
released statistics on international visitor 
numbers and activities undertaken during 
their trip, which highlighted that 54,410 
international visitors did a skydive while 
visiting New Zealand.

On Sunday, 08SEP, Otahuna 
Lodge at Tai Tapu outside 
Christchurch will again open 
its garden gates to visitors in 
an effort to raise money for 
The Cancer Society.
Parliamentarian Sir Heaton 
Rhodes and his wife Jessie 
established Daffodil Day 
in 1928 at their impressive 
homestead and these days 
its gardens cover more than 
12 hectares, including the 
daffodil paddock estimated 
to hold up to 1.1 million 
bulbs.  www.otahuna.co.nz.

German Beer Fest at Lake Rotoiti 
Oktoberfest comes to Rotorua this Labour 
Weekend with the sixth annual Okere Falls 
Store Beer Fest (21-27OCT). The event 
features the finest imported beers, Bavarian 
cuisine and live entertainment on the shores 
of Lake Rotoiti, near Rotorua and tickets go 
on sale this Sunday.
People are encouraged to dress up in theme 
and there will be a 30-piece traditional 
Oompah band performing over the weekend. 
To add to the authentic experience a wide 

range of beers have been imported from 
Aktienbrauerei – a 700 year-old brewery in 
Kaufbeuren, Germany, where the host Andi 
hails from. A maximum of 400 people can fit 
into the Okere Falls Store beer garden each 
night, and tickets are expected to sell quickly.
Entry 21-24OCT, $15 on 25OCT and $25 
(includes ceramic beer stein) on 26OCT.
Purchase tickets by phoning 07 362 4944 or 
emailing beerfest@okerefallsstore.co.nz. 

Tough job for Qualmark assessors
Early this year the Luxury Lodges of New 
Zealand along with Qualmark launched a 
new quality assurance category called ‘New 
Zealand Luxury Lodge’.
All member lodges must meet stringent 
criteria, which are assessed over the course of 
an overnight stay at the lodge. Assessments 
are taking place this year and a number of 
Luxury Lodges of New Zealand properties 
have already been granted this certification.
They include: Kauri Cliffs, Eagles Nest 
(right), Treetops Lodge, Huka Lodge, Cape 

Kidnappers, Bay of Many Coves, Grasmere 
Lodge, Otahuna, Pen-y-bryn Lodge, Whare 
Kea Lodge, Matakauri and Blanket Bay.
All other lodges will be assessed by end 
NOV13.

http://www.jetpark.co.nz/About+Us/Corporate+Care.html


AUSTRALIA

Celebrity Cook Cruise with Julie Goodwin
Captain Cook Cruises is again featuring 
Julie Goodwin, the first ever Australian  
‘MasterChef’, on board Murray Princess in 
MAR14, having completed her first stint as 
Celebrity Cook on the sternwheeler in June. 
The 4-night cruise departing 03MAR14 
offers clients the chance to chat informally 
with Julie – mother of three boys, wife, cook, 
singer and public speaker – as she imparts 
her culinary tips and techniques. 
The major change for 2014 is the inclusion of 
“Dinner with Julie - a three course menu 

inspired and hosted 
by Julie” plus the 
three cooking 
demonstrations. 
There is no surcharge 
and normal booking 
conditions and prices 
apply.
Click here to 
download the flyer 
with details and call 
your wholesaler.

Australia Zoo has welcomed 
two baby Sumatran tiger cubs 
last Thursday afternoon and is 
currently constructing a 
tiger cub viewing facility which 
will be completed by the end 
of OCT13 when the various 
tiger cub quarantine processes 
are also complete.
Visit www.australiazoo.com.au
 (click on the Tiger Cub Cam 
banner on home page)

Australia rail sale
Rail Plus is offering 25% off Gold Service 
and 10% off Platinum Service in its current 
Summer Rail Sale for travel on The Ghan 
and the Indian Pacific. Click here for more 

details of the sale, which ends 31DEC13. 
Rail Plus Auckland staffer Lisa has recently 
travelled on the Indian Pacific. Read about 
her experiences here.

Brisbane Festival starts next weekend 
Brisbane Festival (07-28SEP) will feature big
free public events as well as 85 productions 
and exhibitions, 450 performances, five 
world premieres and 10 Australian premieres.
Highlights include the world premiere season 
of Freeze Frame, which fuses dance, music 
and theatre; visual arts projects Body 
Language, which exhibits art on plaster 
torsos, and a giant surprise from a famous 
street artist; and Circolumbia, which brings 

the hottest Latin American street circus 
artists to Brisbane to star in URBAN at The 
Courier-Mail Piazza at South Bank.
Free activities, including a spectacular new 
City of Lights laser light show featuring live 
performers, will draw crowds every night, 
while Riverfire will bring the festivities to an 
end in a glittering finale on 28SEP.
For the full program visit 
www.brisbanefestival.com.au

The Majestic Minima Hotel in North Adelaide 
has completed its transformation into an art-
themed hotel, with a handpicked selection of 
local emerging and semi-established artists 

given free rein to transform each of the 
property’s 46 rooms using a variety of 
disciplines, ranging from street art to tactile 
installations.  Click here for other examples.
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Toga to manage Travelodge Hobart Airport 
Effective 01OCT13, Toga Hotels will 
commence management of the four star 
Travelodge Hobart Airport. The 78-room 
former Quality Hotel Hobart Airport is fully 
air conditioned and first opened in 2009 just 

500 metres from the HBA airport terminal. 
Facilities include both family suites and 
standard rooms, a restaurant and bar, 
conference room, ample coach parking and a 
complimentary airport shuttle bus. 

Off-Piste Food & Wine 4WD tours
Off-Piste 4WD Tours is a brand new tour 
company providing unique food and wine 
tours around the Fleurieu Peninsula, 40 
minutes drive south of Adelaide. 
Tours depart from Adelaide and offer 
passengers a chance to visit stunning scenic 

locations such as the McLaren Vale wine 
region, the Coorong, beautiful coastal vistas 
and beaches, plus a range of National Parks 
boasting wildlife encounters.
Check out their tour video online.

American Ballet Theatre for Brisbane
For the first time ever in Australia, the 
American Ballet Theatre comes to Brisbane’s 
QPAC for an exclusive season next year, 
28AUG-07SEP14.
Officially recognised by the US Congress 
as America’s National Ballet Company, the 
American Ballet Theatre was founded in 1940. 
The company brings two programs for this 
exclusive season – Swan Lake and a triple bill, 
Twyla Tharp’s Bach Partita, Alexei 

Ratmansky’s Seven Sonatas and Jerome 
Robbins’ Fancy Free.
Join the waitlist at 
www.qpac.com.au/americanballettheatre/

Cai Guo-Qiang: Falling Back to Earth 
Spanning the ground floor galleries of 
GOMA, Brisbane’s Gallery of Modern Art, 
this exhibition - 23NOV13-11MAY14 - 
presents major, large scale installations by 
one of the world’s leading contemporary 
artists, Cai Guo-Qiang. 
A centrepiece of the exhibition is Heritage 
2013, which features 99 life-sized animals 

from around the world gathered together at 
a watering hole. Also featured is Head On 
2006, with its stream of 99 life-sized wolves 
leaping through the air and crashing into a 
glass wall. Other new work in the exhibition 
is inspired by the artist’s experiences in 
Australia, drawing upon local landscape, 
history and culture. 

Look what 
happens when 
you look the 
wrong way. 
This image was 
taken yesterday 
off the coast of 
Port Stephens 
by Bonita 
Holmes – crew 
member of 
Moonshadow 
Cruises in Port 
Stephens.
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Sticky Rice Villas
A food and wine holiday with a twist has 
opened in the Adelaide Hills. Located just 
20 minutes drive from Adelaide, Sticky Rice 
Cooking School offers hands-on cooking 
classes with Australia’s masters of Asian 

cuisine, then lets your clients wine and dine 
on the results. Plus, their brand new private 
villas are described as the ultimate in luxury 
and relaxation.
www.stickyricevillas.com.au/

Viking River Cruises will be the Australian 
National Maritime Museum’s major partner 
supporting the international historical 
exhibition Vikings - Beyond the Legend 
opening at the Darling Harbour-based 
museum 19SEP.
“It is a rare opportunity to find something 
so intimately connected to our history and 
where there is such an obvious connection 
to our brand,” says Teresia Fors, managing 
director, Viking River Cruises Australia.
Developed by the Swedish History Museum
Vikings - Beyond the Legend draws on 

recent archaeological discoveries and 
hundreds of rare artefacts to shed new 
light on the Viking way of life.
The exhibition debunks stereotypes of 
Vikings as ferocious, plundering pagans in 
horned helmets.
Visitors to the exhibition will see hundreds 
of unique artefacts, many never before 
seen in Australia, including gold and silver 
pendants, the oldest known Scandinavian 
crucifix and Viking swords ranging in date 
from 700-1100AD.

Raspberry Drop Rebellion at Sovereign Hill
Main Street at Sovereign Hill will turn a 
bright shade of red, as ‘The Raspberry Drop 
Rebellion’ is brought to life during the 
upcoming school holidays 21SEP-06OCT. 
The Redcoats will take over Main Street, 
with kids 7-12 years able to join the British 
Army’s 40th Regiment of Foot in Ballarat. In 
this special school holiday program, they will 
be introduced to the daily life of a Redcoat 

soldier encamped on the goldfields. Each 
child will enlist, get their uniform, and learn 
about camp duties, a soldier’s drill, army 
doctoring and how the Redcoats fire their 
muskets.
Sovereign Hill’s famous Raspberry Drops 
will be the taste on everyone’s lips - with 
over three million sold every year. Made on 
site by Brown’s Confectioners, children can 

watch lolly-making demonstrations 
each day, and delight in revealing 
their red tongues after indulging.
There will also be a workshop where 
kids can decorate traditional ginger-
bread; and ‘Music in the Goldfields’, 
where families can learn a traditional 
goldfields song or two. In addition, 
all of Sovereign Hill’s regular 
activities including gold panning, 
three different mine tours, coach 
rides, candle-making, bowling and 
the full range of daily favourites can 
be enjoyed.

Caloundra’s new hotspot 
Holiday-makers to Caloundra on the 
Sunshine Coast can take advantage of free 
Wi-Fi in the town’s main street during the 
September school holidays as part of a six-
month trial.
Internet service provider Net4 in 
partnership with the Caloundra Chamber 
of Commerce has made the service 
available in Bulcock Street, the CBD’s 
main shopping strip. 
The Wi-Fi service will be ideal for visitors 
who want to keep-up-to-date about the 
Caloundra Fringe Festival and Caloundra 
Music Festival programs, and upload their 

images.
www.visitsunshinecoast.com.au/caloundra.

TravelMemo   20130830   30AUG13    Page 6



www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.

Wwwwwwwhat’s this?PACIFIC ISLANDS
Family friendly Norfolk Island
A new brochure targeting the family market 
has been launched and can be downloaded 
here. Norfolk is becoming in-
creasingly geared to the family 
market and this niche will form 
part of the island’s marketing 
strategy for the future.
Your clients can reclaim time 
for the family and connect 
through a wealth of activities 
and experiences. Norfolk Island 
is a getaway where kids can 
be as young as they want to be 
and parents can take a mental 
break. Here the family can 
swim, snorkel, walk, cycle, tour, experience, 
learn, shop, eat and still have time to relax. 
Norfolk Island Tourism points out that the 

destination presents an affordable overseas 
holiday without excessive surcharges during 

school holidays. Accommoda-
tion options include hotels, 
apartments or houses to cater 
for any family size, with child 
friendly dining options and 
activities available. 
Additionally, they will enjoy 
many free or low cost 
experiences ensuring that they 
are not always ‘reaching for 
the wallet’, yet without feeling 
they’ve missed out on 
anything during their stay.

The new brochure contains a family holiday 
suggested itinerary and Summer 2013/14 
family friendly deals.

Oceania Tourism to represent Royal Sunset Island Resort
Oceania Tourism has been appointed to 
represent the Royal Sunset Island Resort in 
Tonga in the New Zealand market. The 
Resort is on Atata Island in Nuku’alofa 
harbour, and has 17 fales, a swimming pool, 
and a restaurant and bar. Resort activities 
include fishing, water skiing, kayaks and 
petanque, and they also offer massage.
Ross McLauchlan of Oceania Tourism says 
the resort is about a 20 minute boat ride from 
downtown Nuku’alofa. The Royal Sunset 

Resort offers an authentic Tonga experience 
and the staff are from the island so they are 
part of the resort experience.  They offer 
various cultural shows.  
The owner, Bruno Dubois, says New Zealand 
has shown real growth this year and now is a 
great time to look to the future and build on 
recent gains. Tonga has had a billboard 
campaign in Auckland over the winter 
months and this has been augmented with TV 
ads.

Crown Beach Raro special
Crown Beach Resort & Spa, Rarotonga has 
a current special – for sales to 30NOV13 and 
travel to 30JUN14, clients who stay 5 nights 
can save 30% on a one-bedroom villa, with a 
bonus of free American breakfast daily, use 

of kayaks and snorkelling gear, plus a daily 
two-hour Happy Hour offer (Buy 1 Get 1 
Free on selected beverages).
Conditions apply, so call your preferred 
wholesaler.

Dedicated Tonga bookings website launched
Pacific Island Travel has launched the world’s 
first dedicated Tonga bookings website 
www.tongaaccommodation.co offering a 
range of options for those looking to holiday 
in Tonga.
Visitors can peruse accommodation, viewing 
specials, rooms and other important resort 
information. There are a range of transfer, 
flight and Tonga holiday packages to view, 
and if guests are looking for something to 
fill their days, then they can choose from the 
range of tours available.

Pacific Island Travel is also looking forward
to the next phase of their South Pacific 
Extranet development - the Tonga Extranet. 
With a bookings extranet already available 
for The Cook Islands, Fiji and Samoa (via 
Polynesian Xplorer), the Tonga Extranet will 
provide another dimension to their offering as 
an inbound operator to the South Pacific. The 
Tonga Extranet will provide wholesalers with 
a simple and fast option for booking Tonga 
holidays at nett rates.   For more info, email
nanise@pacificislandtravel.co 
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There are opportunities for flower-lovers all over the world 
but from mid-September to 31 October, Beijing is the place 
to be for its extraordinary displays of chrysanthemums. 

China is the centre of diversity for the flower and although 
there are around 40 original species, there are innumerable 
varieties and cultivars. 

Exotic Holidays has a range of China packages that have 
spare time in Beijing where the visitor might have the 
opportunity to indulge themselves in chrysanthemums, 
starting with the five-day Beijing Experience that includes a 
free morning in the city. 

Contact Exotic Holidays 
for departure dates and prices.

Ph: 0508 EXOTIC (396 842)
E-mail: info@exoticholidays.co.nz

www.exoticholidays.co.nz

At the International Flower Port, for example, over 700,000 
of the blooms will be on show, while at Beihai Park the 
display covers indoor and outdoor pavilions. Nearly 1500 
flowers will be shown off at the Beijing Botanical Garden, 
while at The Beijing Garden of World Flowers 200 different 
types can be seen and flower specialists will interact with 
visitors. 
Tickets range from 5 – 80 yuan.

Crème de la Crème in Tahiti
Tahiti Vacations has released its first ‘Crème de la Crème 
in Tahiti’ brochure, featuring the very best the islands of 
Moorea, Bora Bora and Taha’a have on offer, and segmenting 
it even further, showcasing each property’s highest categories.
This brochure targets the discerning traveller seeking peaceful 
havens without compromising on standard or service.  

Coconuts Palms Resort special
Coconuts Palms Resort currently has Stay / Pay offers for 
sales to 30SEP13 and travel to 31MAR14.
Stay 7 nights, pay 4 nights plus a $50 F&B credit or
Stay 5 nights, pay 3 nights plus a $100 F&B credit
Bonus offer: Buffet Breakfast daily
Conditions apply, please contact your preferred wholesaler for 
further details.Lola Carter, Managing Director 

at Tahiti Vacations says ‘Each 
island and each property are 
individual and it’s important 
to know your client and their 
requirements first, to ensure 
client and property are 
perfectly matched.  Our 
specialist approach ensures 
that happens.  We can tailor-
make an experience, include 
a private tour, a private chef, 
a private island, butler service 
and more.  We provide that 
extra detail that your clients 
will appreciate,” she says.
Click here to download a copy and call 0800 287 283.

Fiji’s Laucala Island Resort is to get a submarine for guest 
use. The resort’s owner, Red Bull co-owner Dietrich 
Mateschitz, has purchased a two-person DeepFlight Super 
Falcon submersible. Due in SEP, it will be available for 
guest use from 01NOV for US$1700 per two-hour voyage.

ASIA
Singapore Grand Prix packages
The 2013 Formula 1 SingTel Singapore Grand Prix, the only 
night race on the global Formula 1 circuit, will be staged at 
Marina Bay Street Circuit in downtown Singapore, 20-22SEP.
The Grand Prix Season Singapore (GPSS) will deliver round-
the-clock entertainment 13-23SEP at both official race sites 
and across the city. This year’s entertainment line-up includes 
headliners ranging from The Killers, Tom Jones, Rihanna and 
Justin Bieber, and Asian chart-topper Big Bang.  In addition, 
English illusionist Dynamo will surprise and delight, whilst 
quirky cabaret star Ennio Marchetto will channel famous 
personalities such as Marilyn Monroe and Cher.
Williment packages start from NZ$1,895pp including a Bay 
Grandstand race ticket and 4 nights’ accommodation. Specific 
dates apply. For full package details, click here and also visit 
www.yoursingapore.com/gpss.

Mekong Experience 
Active Asia has guaranteed departures on its 8-day/7-night 
fully escorted small group tours (max 14 pax) priced at 
$1590pp twin share. Combining the Mekong Delta in Vietnam 
with Cambodia and its Angkor Temples, this tour departs from 
Saigon and travels up the Mekong into Cambodia, staying in 
4 star accommodation with breakfast daily, two lunches, two 
dinners, all sightseeing and entrance fees, plus the services of 
an English speaking guide throughout. 
Call 09 360 7669 or email sales@activeasia.co.nz
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My Big Fat Indian Wedding 15-night escorted tour ex AKL/CHC - 
from $6899pp s/t departing 11NOV13

Mantra Nusa Dua Bali officially opens 
The 172-room Mantra Nusa Dua Bali, the 
first hotel in Asia for the Mantra Group, has 
now fully opened, offering a Chakra Spa & 
Wellness facility; fitness club; indoor/outdoor 
pool with pool bar and lounge, plus separate 
children’s pool.  
Stay for three nights from US$129* per night 
in a Superior Room (US$387 total minimum

spend) or from US$259* per night in a 
one-bedroom suite (US$777 total minimum 
spend) and enjoy a one-hour Balinese 
massage per person in the new Chakra Spa & 
Wellness centre.  Offer is valid for booking 
and travel until 31MAR14.
*Subject to availability. Conditions apply.
www.mantra.com.au/nusadua 

Next: BreakFree
Following the successful launch of Mantra 
Nusa Dua, Mantra Group have announced 
their second property in Bali - the BreakFree
Sing Ken Ken in Legian - which also marks 
the debut of the BreakFree brand in Asia. 
Formerly known as the Sing Ken Ken 

Boutique Hotel, the property which opened in 
late 2012, will officially rebrand to BreakFree 
Sing Ken Ken in early October. 
The 3½ star hotel features 80 Deluxe rooms, 
Junior Suites and Executive Suites. A bistro-
style dining outlet offers casual dining with 

The Pod opens in SIN
The Pod, a boutique capsule hotel, has 
opened at 289 Beach Road, Bugis, Singapore, 
just 200m from the Bugis MRT station.
 The 83-capsule hotel offers guests person-
alised concierge services and a range of free 
services such as dry-cleaning and laundry, 
hot buffet breakfast with Nespresso coffee, 
use of business suites, high-speed Wi-Fi 
connectivity and more.
Each Pod comes with a personal locker below 
the Pod with keycard access, two pillows, 
personal reading light, fold-down table for 
laptop use or writing, international power 
socket, clothes hangers, and a clothes rack.
Adding a touch of luxury, each Pod also 
comes with 300 thread-count cotton sateen 
sheets and a fluffy duvet. Pull-down blinds in 
each Pod provide guests with added privacy. 
The emphasis on design and privacy is 
extended into the washrooms and vanity area. 
A long marble common vanity against a 

a rooftop terrace restaurant and 
pool bar by the rooftop pool due 
to open shortly. The resort is on 
the beachfront at Legian near the 
famous Double Six beach, and 
walking distance to Seminyak 
and Kuta beaches. 
A further six hotels are currently 
under negotiation and expected 
to join Mantra Group’s network 
by end of 2013 with a further 20 
hotels in the region slated to join 
the Group by end of 2014. 

mirrored wall provides guests with easy 
access to a quick wash or touch up. Separate 
bathrooms comprising a shower separated 
from the WC and sink by a glass screen 
enable guests to enjoy the comforts of a 
private toilet within a shared washroom.
Guests can choose between two Single Pod 
types with the front-entry Pods providing 
more privacy and the side-entry Pods 
offering more locker space. Couples can opt 
for the bigger and roomier Queen Pod which 
accommodates up to two guests. For female 
travellers, there are also female-only Pods for 
added privacy. 
Business travellers can enjoy the use of 
complimentary business suites which come 
with laptops, telephones with free local calls, 
Wi-Fi connectivity and printing/scanning 
services.
The Pod’s rates begin from S$78 for Single 
Pods and S$98 for Queen Pods.
http://thepod.sg/index.php

http://www.travelmemo.co.nz/voucher.php?voucher_id=1333


THE AMERICAS

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard

Basic Singapore Stopover Holidays (SOTH)
Singapore Airlines has announced new Basic 
Singapore Stopover Package Rates, for sales 
in conjunction with its Fast Forward to 2014 
special fares. 
These rates are valid for sales until 25SEP13 
and for travel from 01APR-30SEP14 (current 
BCAG and SSWP rates still apply for travel 
up to 31MAR14). 
These rates are based on the Basic Singapore 
Stopover Package (SOTH) and include the 
following; 
>>  Three Hotel options in each category, 
from Cat A to Cat G
>>  Agent commission of 10%

>>  Lead in first night rate of NZ$36pp twin 
share
>>  Return Airport transfers on a seat-in-
coach basis (excluding Marina Mandarin)
Booking code SOTH must be used.
 Rates exclude daily breakfast - breakfast 
costs are payable directly with the hotel, and 
SIN F1 Black-out dates apply; 17-21SEP14 
& 24-28SEP14.
For further information and terms and 
conditions, please see the Singapore Stopover 
page at www.krisport.co.nz.  
Agent Login: sqagent, Password: 2012Kris.

Gordon Ramsay BurGR at Planet Hollywood
Discover the World Marketing, which 
represents Caesars Entertainment in NZ 
reports that Gordon Ramsay BurGR has 
quickly become one of Las Vegas’ hottest 
new restaurants, and is now even hotter.  
Reflecting Chef Ramsay’s fiery persona the 
new 30-foot-long glass-enclosed flame wall 
at the entrance to the restaurant gives guests 

a sense of the intensity they are about to 
experience. 
BurGR’s dishes, prepared in an open kitchen 
on an open, wood-fueled-flame, include 
chicken and fish burgers priced from US$14 
to US$16, crème brûlée and oreo shakes at 
US$9.

Andean Explorer
World Journeys Director Chris Lyons reports 
from Peru where his small group Grand 
South America tour has just enjoyed the 
Andean Explorer train from Cuzco to Puno, 
on the shores of Lake Titicaca.  “Always an 
excellent trip, we have just travelled on the 
Andean Explorer train, ten hours to Puno. 
The train was not 100% full so there was 
plenty of room to move about change seats to 
socialise. I am sure the train does not get over 
40km the whole way, so the 380km does take 
a while, but there was plenty of entertainment 
along the way!  They have pisco sour making 
demonstrations, fashion shows and musical 
performances in the observation car, which is 
also a great spot to sit and watch the world go 
by or take photos etc. The train has one stop 
at La Raya, the high point on the trip at 4318 
metres – some 500 metres higher than the top 
of Mt Cook – and here there is 10 minutes for 
passengers to stretch their legs amongst snow 
flurries and buy from the local Indian Market.
Just before reaching La Raya there are 
always large herds of llamas and alpacas seen 

from the train which my group got a kick out 
of (not literally!). One of my favourite 
moments on the whole trip is travelling 
through Juliaca.  As the train slowly trundles 
into the city you hit the main market area on 
each side of the train. The market sells 
everything from a rusty truck chassis to 
books, shoes and everything else imaginable,
much of which is displayed between the 
sleepers of the railway line! As the train 
passes through there’s a scramble to clear 
the tracks and wind in awnings, which are 
lowered again when the train passes. It is a 
wonderful snapshot of South American life 
during the 5 minutes it takes to pass through 
this huge market”.  
The Andean Explorer is also a feature of 
World Journeys’ 15 day “Amazon, Andes & 
Altiplano” luxury round-trip package from 
Lima, along with an Amazon lodge stay, the 
Hiram Bingham train to Machu Picchu and 
the Sacred Valley.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

2014 Las Vegas Sevens packages
Williment Sports Travel says it is excited 
and proud to be the exclusive Official Travel 
Agent for the Las Vegas Sevens 2014 in the 
New Zealand/Australian market. 
The “What Happens in Vegas” Package 
offers clients 5 nights at the Monte Carlo 
Hotel, Reserved Seated Match Tickets to the 
three days of Sevens action, Welcome 
Function and much more. 
“With the option to add group flights with 
Qantas and return airport transfers, this will 
be a package not to be missed in the 
Entertainment Capital of the World,” says 

Williments’ Phil Mazey. 
“The three day Las Vegas Sevens 
tournament dates are 24-26JAN14 and 
packages are commissionable to agents at 
10%, so lock your clients in for the party of 
2014. We look forward to welcoming your 
clients on board a “Sin City” experience with 
Williment Sports Travel!”
For comprehensive details on the package 
visit www.williment.co.nz or call one of their 
Sports Travel Specialists on 0800 000 045 to 
discuss options.
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AFRICA / MID EAST

G'Day
Europe

Rsvp before 16 September 
at http://rsvp.travelcorporation.co.nz 

Space is limited.

Hamilton
Mon 23 September
The Verandah 

Invercargill
Tues 24 September
The Kelvin 

Tauranga
Wed 25 September
Classic Flyers 

Dunedin
Wed 25 September
Scenic Hotel Southern 
Cross 

Napier
Thurs 26 September
Church Road

Timaru
Thurs 26 September
Benvenue 

Wellington
Mon 30 September
Fox Glove 

Palmerston 
North
Tues 1 October
Bar One-7-Five 

Nelson
Tues 1 October
Trailways 

New Plymouth
Wed 2 October
The Waterfront 

Taupo
Thurs 3 October
Waterside Café 

Christchurch
Thurs 3 October
Novotel 
 

Whangarei
Mon 7 October
Killer Prawn

5.30pm Canapés and Drinks / 6.00pm Presentations 
/ 7.00pm approx finish but do stay and join us for a drink

Rotorua
Tues 24 September
The Millennium 

Queenstown
Tues 24 September
Copthorne Lakefront 
 

LOWER HUTT
Tues 1 October
The Angus 

Blenheim
Wed 2 October
Watery Mouth Café

Christchurch
Fri 4 October
Novotel

Auckland 
North Shore
Tues 8 October
Spencer on Byron 

Auckland 
South
Wed 9 October
Novotel Ellerslie

Please join us for breakfast at 7.15am

Klein’s Camp revamp
World Journeys reports that &Beyond has 
refurbished the much loved Klein’s Camp in 
Tanzania’s Serengeti National Park.  
Improvements include more comfortable 
bucket seats in their game viewing vehicles,
soft refurbishment of all guest areas, a 
revamped swimming pool area with new 
outdoor furniture, new jikos (traditional 
ovens) which keep the dining room warm on 
chilly evenings, new lighting and mosquito 
nets, and modernised bathrooms.  In addition, 

a new arrival area in the shape of a traditional 
Maasai boma has been constructed, creating 
an authentic cultural atmosphere for arriving 
guests.  
Klein’s Camp is featured in World Journeys’ 
8-day Fly Around East Africa package, 
currently offering savings of up to $900pp 
on departures in OCT13, and over $600pp in 
NOV13.  
Call 0800 117311 for editable flyers.

Taking the Mickey?
Walter Mzembi, Zimbabwe’s tourism and 
hospitality minister, has told New Ziana, the 
official news agency, that the government is 
planning a $300m theme park near Victoria 
Falls.
Mzembi was quoted as saying the resort 
would be a “Disneyland in Africa” and out-
lined plans for shopping malls, banks and 
exhibition and entertainment facilities such as 
casinos. 
“We have reserved 1,200 hectares of land 
closer to Victoria Falls’ international airport

to do hotels and convention centres,” 
Mzembi told New Ziana on the sidelines of 
the UN World Tourism Organisation 
(UNWTO) general assembly, which Victoria 
Falls is co-hosting with Livingstone in 
neighbouring Zambia.
The government has plans to invest $150m 
in expanding the town’s airport to
accommodate bigger aircraft, according to 
the report from Ziana. Mzembi said the 
government had found funding partners 
including multilateral financial institutions.

Save up to $210pp on Kenyan Safaris
Your clients can explore the wilds of Kenya 
with savings of up to $210pp on some of 
Adventure World’s most popular Kenya tours.
For customers seeking a classic East Africa 
adventure - from the pink waters of Lake 
Nakuru to the plains of the Masai Mara - 
AW’s Kenya Classic safari takes travellers to 
the most spectacular regions of Kenya. This 
7-day adventure offers game drives, a trip to 
the pink lake and the Amboseli National Park 
from $2349pp.

For those wanting a more comprehensive 
tour, the 8-day Kenyan Odyssey to Mombasa
safari, begins in Nairobi and finishes on 
the white shores of Mombasa, priced from 
$3015pp. They will drive through the Masai 
Mara, the Great Rift Valley, picnic at 
Amboseli, see the underwater viewing holes 
at Mzima Springs and much more.
Book quickly as these savings are only avail-
able until 31OCT13. Terms & conditions 
apply. Call 0508 496 753.
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EUROPE

Singapore Airlines 
Special Fares 

For 2014 travel to Europe 

          Copenhagen from…. $1975 
          Paris from………..…. $2025 
          Frankfurt from….….. $2075 
          London from…….…..$2209 

Plus    10kg extra baggage allowance 
              Child fares up to 14 years (inclusive) 

For travel 15 January – 15 June 2014 
For sale until 25 September 

Cathay special fares to UK/Europe 
Cathay Pacific has released a range of special UK/Europe 
airfares for travel from Auckland, Wellington and Christchurch 
between 15JAN and 30JUN14. 
Starting from $1869, destinations include London, Paris, 
Amsterdam, Frankfurt, Rome, Milan or Moscow.
Passengers wishing to travel to Dublin, Belfast, Edinburgh, 
Glasgow, Aberdeen, Newcastle or Manchester can purchase a 
bargain airfare of $2081, with travel to London Heathrow with 
CX and then connecting to oneworld partner British Airways.
And for passengers wanting to travel to selected destinations 
in Europe, including Barcelona, Madrid, Lisbon, Brussels, 

Dusseldorf, Munich, Marseilles, Nice, Geneva, Zurich, 
Prague or Venice, a special return fare of $2121 is available, 
once again travelling with CX to LHR and then connecting to 
BA.
Cathay Pacific offers up to three non-stop flights a day from 
Auckland to Hong Kong and up to 80 flights a week from 
Hong Kong on to seven destinations in Europe.
All bookings for special fares must be made and tickets 
purchased by 30SEP13. 
NB: The above airfares do not include any applicable 
government or airport taxes.

TOUR PRODUCT
Rail Plus unveils 2014 Great Train Journeys 
An American classic, a colourful new 
adventure in India and a luxury voyage 
deep into Myanmar have all been added 
in the new 2014 Great Train Journeys 
brochure from Rail Plus.
This year’s program once again features 
the Rocky Mountaineer, Rovos Rail, 
Venice Simplon-Orient Express and 
Golden Eagle Trans Siberian. Joining 
them are new additions such as:
Royal Rajasthan on Wheels - a 7-night 
round-trip from Delhi that travels 
through Jaipur, Udaipur, Agra and the 
sacred city of Varanasi (from 
NZ$5,658pp twin share) 
Pullman Rail Journeys - an overnight 
ride that recaptures the style and 
romance of a bygone era as passengers 
travel in fully-restored Pullman Rail 
Cars between Chicago and New Orleans 
(from NZ$685pp)

Orcaella - Orient-Express’ newest 
product takes up to 50 passengers to 
remote areas of Myanmar’s Ayeyarwady 
and Chindwin rivers on a selection of 
7- and 11-night voyages on-board a 
luxury vessel (start from NZ$6,049pp 
twin share for the 7-night journey 
between Yangon and Bagan).

Rail Plus has also introduced the 
three-day Ghan (Adelaide-Darwin) and 
the four-day Indian Pacific (Sydney-
Perth) while dedicating more space to 
increasingly popular options such as 
the 15-day Trans Mongolian by Private 
Train (Beijing- Moscow) and the 8-day 
Palace on Wheels. 
New Zealand General Manager Alka 
Thapar says agents will appreciate the 
2014 brochure’s revamped design, 
which offers more images of cabins, 
extra detail on itineraries and enhanced 
maps. 
“The aim is to help travel agents more 
easily convey to passengers just how 
luxurious many of these great journeys 
really are,” says Thapar.
Order the brochure through 
BrochureNet or download a copy from 
www.railplus.co.nz.
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AVIATION

WIN 2 x VIP tickets to see BEYONCE LIVE!
see www.lufthansaexperts.com

Air NZ profit best in 5 years   ...cont from p1
CEO Christopher Luxon says the desire 
of Air New Zealanders to deliver further 
sustainable commercial success and take 
the customer experience to the next level is 
something that would be the envy of many 
companies.
“We have 11,000 people working together 
with the goal of growing Air New Zealand 
and further enhancing our award-winning 
customer experience. We have a range of 

initiatives that will roll out during the 2014 
financial year as we reinvest in the business 
to keep us ahead of the competition.
“We are more customer centric than we’ve 
ever been and the growth in membership of 
our Airpoints™ programme during the last 
year shows that our products and services are 
resonating with customers. Airpoints™ 
membership is now 1.4 million, up 17 per-
cent on the previous year,” Mr Luxon says.

Qantas back in the black
Having lost nearly a quarter-billion dollars 
last year, Qantas has climbed back into the 
black in 2012-13, with a modest A$5 million
net profit. The airline group’s underlying 
profit, which excludes significant one-off 
costs was $192 million, up from $95 million.
Qantas domestic, Jetstar and Qantas Loyalty, 
its frequent flyer division all made a profit, 
while Qantas International halved its 
underlying losses to $246 million.
Qantas yields declined during the year due 
to excess capacity on its domestic network, a 

mixed economic environment and increased 
competition.
Qantas chief executive Alan Joyce said 
cost-cutting measures, including the 
restructure of the airline’s international 
network, had delivered $171 million in 
benefits to the company.
The group’s comparable costs per unit were 
down five per cent, he said.
“This was the best annual cost reduction we 
have ever seen at Qantas,” he said.

Qantas sells its Defence operation
Qantas has announced the sale of its wholly 
owned subsidiary Qantas Defence Services 
(QDS) to Northrop Grumman Australia, a 
subsidiary of Northrop Grumman Corporation, 
for a price of A$80 million for the business 
and other related assets.

QDS provides maintenance and engineering 
services on aircraft and engines to 
government and military customers and 
engineering consultancy services to the naval 
industry across key operations in Sydney, 
Brisbane and Canberra.

AirAsia X is to increase its Kuala Lumpur to Melbourne schedule from 
12pw to double daily from 01OCT. From 25NOV, the low cost long haul 
carrier will also go double daily from KL to Sydney (up from 12pw) and 
from KL to Perth (up from 9pw).

Qantas previews new A330, B717 interiors
Qantas has previewed the new interiors that 
will feature on its Airbus A330 fleet from 
late 2014, including Marc Newson-designed 
Business Suites for international and 
domestic customers.
All 30 of Qantas’ A330s will be upgraded 
with Business Suites in a 1-2-1 layout with 
fully flat beds and direct aisle access from 
every seat. Ten A330-300s for Qantas 
International will feature new Economy seats 
and 20 A330-200s for Qantas Domestic will 
see their Economy seats refurbished.
Uniquely, the new Business Class seats can 
be left in a recline position for take-off and 
landing, maximising the opportunity for rest 
– a key point of difference between Qantas 
and other carriers flying to Asia.

In addition to Panasonic inflight entertainment 
systems, all A330s will be fitted with Qantas’ 
Q-Streaming technology, which gives 
customers access to an extensive 
entertainment library streamed to devices like 
iPads.
QantasLink unveiled new interiors for five of 
its 110-seat Boeing 717 aircraft, to operate on 
the Sydney-Canberra, Brisbane-Canberra and 
Melbourne-Canberra routes, with a Business 
class cabin and iPad entertainment in every 
seat.
They will be introduced to the domestic fleet 
during FY14. Qantas Domestic’s 13 other 
B717s are also being upgraded with new 
interiors in an all-economy configuration.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

The End of QF44
Qantas was concerned that our Tuesday story 
on the end of an era for Qantas flight number 
QF44 might be misconstrued. They point out 
that QF44’s demise is part of a renumbering 
and retiming of its daily AKL-SYD flights 
beyond 27OCT. From then, they’ll offer 
QF140 / 142 / 144 / 146 / 148 every day, with 
departure times 0650 / 0900 / 1410 / 1605 / 
1745 respectively. 
The full schedule of Qantas trans-Tasman 
changes was published on page 6 of the 
16AUG issue of TravelMemo.

Menzies to acquire Skystar
The Commerce Commission has received 
an application from Menzies Aviation (New 
Zealand) Limited seeking clearance to 
acquire 100% of Skystar Airport Services NZ 
Pty Limited.
Menzies Aviation provides airport ground 
and baggage handling services at various 
airports in New Zealand. Skystar Airport 
Services provides the same services at 
Christchurch and Dunedin Airports.
A public version of the application is 
available on the clearances register here.

Delta Air Lines will launch a new daily 
nonstop service from Hong Kong to 
Seattle-Tacoma on 18JUN14, subject to 
government approval. The new service 
complements existing nonstop service 
from Hong Kong to Tokyo-Narita and is an 
important enhancement to Delta’s 
growing trans-Pacific network between 
Asia and the U.S.

Ryanair has vowed to fight a UK Competi-
tion Commission (UKCC) ruling instructing 
it to sell its 29.8% Aer Lingus stake down to 
5%.

Dubai runway work could impact flights
Emirates Airline and flydubai are reportedly 
facing a reduction in services next summer 
due to runway repairs at Dubai International 
Airport.
The northern and second runways at the 
world’s second busiest airport are scheduled

to undergo maintenance repairs from 01MAY 
to 20JUL14.
A spokesperson for Dubai Airport said 
airlines were informed earlier this year that 
capacity would be reduced by 28% during the 
80-day repair period.

CRUISE NEWS
Aurora and Arcadia offer passengers the world in 2015
P&O Cruises World Cruising has announced 
two world voyages for its cruise ships Aurora 
and Arcadia in 2015, with each offering 
maiden port calls and extended stops at 
headline destinations.
Catering exclusively to adults, Arcadia will 
undertake a full world circumnavigation over 
106 nights, with visits to 36 destinations in 
25 countries. This classic voyage includes 
maiden calls to five destinations, including 
Bitung in Indonesia, Darwin in Australia, 
Lahania in Hawaii, Manila in the Philippines 
and Sanya in China’s Hainan Province. 
With fares from NZ$25,919pp* twin share, 
the cruise features extended calls in San 
Francisco, Honolulu, Sydney, Hong Kong, 
Dubai, Safaga and Sokhna (Egypt). 
Aurora’s 105-night South America and 
Pacific Adventure will appeal to adults as 
well as families as it takes in 30 destinations 
across 15 countries. Included on the 
antipodean adventure are three maiden port 
calls; Akaroa in New Zealand, Rarotonga 
in the Cook Islands and Moorea in French 
Polynesia, as well as a maiden transit of the 
Magellan Straits. 
With fares from NZ$24,199* for the full 
world voyage, passengers will visit the 
spectacular PIO X and Amalia glaciers in 
South America, New Zealand’s Fiordland, 

Rio de Janiero, Montevideo and Santiago, 
Chile.  
Both sailing roundtrip from Southampton, the 
cruises go on sale on 05SEP13. Passengers 
booking before 31DEC with receive a bonus 
onboard credit of up to £1,000. 
*Fares are cruise only, per person in a 
complete twin cabin and include all main 
meals and entertainment onboard. Subject to 
availability, conditions apply.
For details of P&O Cruises World Cruising 
2015 program, call 0800 543 431.

Cruise the Marquesas
Tahiti’s freighter cruise line is inviting New 
Zealanders to spend 2014 like the explorers 
and artists of yesteryear on a cruise adventure 
to French Polynesia’s Marquesas Islands.
Final resting place of the French artist Paul 
Gauguin, the Marquesas are 1500km north of 
the main island of Tahiti.
The mixed passenger and cargo vessel Aranui 
3 will make 17 roundtrip departures from 
Papeete in 2014 with passengers calling into 
Fakarava and Rangiroa in the Tuamotus and 
Ua Pou, Nuku Hiva, Hiva Oa, Fatu Hiva, 
Tahuata, Ua Huka in the Marquesas 
archipelago, during the 14-day itinerary.
As the ship’s crane dispenses a lifeline of 
food, fuel and other staples to these remote 
ports, passengers have the option to explore 
on a range of guided shore excursions 
including hikes, picnics and 4WD tours.
Marquesas highlights include Gauguin’s 
grave and the tallest tiki in French Polynesia 
on Hiva Oa, anchoring in Fatu Hiva’s remote 
Bay of Virgins, a cultural display in Ua Pou 
and a journey across the volcanic vistas of 
Nuka Hiva which inspired Moby Dick author 
Herman Melville to jump ship in the 1840s. 
Priced from NZ$6690*pp twin share, the fare 
includes 16 guided shore excursions, all main 
meals and a complimentary glass of wine 
with onboard lunches and dinners.
Aranui 3 accommodates around 200 pax in 
air-conditioned cabins including suites with 
private balconies and deluxe and standard 
twin rooms.  Throughout the journey guests 
enjoy the comforts of a cruise ship from a 
spacious sundeck to a freshwater swimming 
pool, a gym and a library.
Visit www.aranuicruises.com.au or phone 
+613 9449 3778.
*Subject to availability, conditions apply. 
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

STATEROOMS 
SELLING QUICKLY

Only 1 month left to 
save $1,000* per couple 
on all 2014 river cruises.

CLICK HERE

*Conditions: Discounts are per couple, listed in Australian 
dollars, twin share including port charges. Limited single 
pricing available; call for details. Valid on 2014 sailings only. 
Must book by 30 September, 2013. Offer is combinable 
with Past Passenger Discount. Conditions apply; visit 
www.vikingrivercruises.com.au. ^Conditions apply. 
Visit www.vikingrivercruises.com.au/995air-europe.aspx

Plus, simple 

$995^ 
AIR OFFER

Garden Island Debate
For those not residing in Sydney, the political ‘argy 
bargy’ over Garden Island this week did give the 
cruise industry some media coverage highlighting
the need for greater access to berth space in Sydney
Harbour.
With cruise lines planning itineraries two and even 
three years in advance, the infrastructure in Sydney 
becomes quite critical. If a cruise line can’t secure 
berth space in Sydney there is a flow on effect that 
impacts the entire Australasia and South Pacific 
region. 
The Federal Government announced on Tuesday 
that it would establish a Future Navy Taskforce to 
look at moving some or all of Fleet Base East at 
Garden Island in Sydney Harbour, a move which has 
the potential to provide berths at Garden Island for 
the burgeoning cruise industry.
To be very clear on CLIA’s position, we have never 
advocated for the Navy to leave Garden Island but 
what we do need is guaranteed and secure access
to berth space that will accommodate vessels 
unable to fit under the Sydney Harbour Bridge. 
Furthermore this would only be required in the 
peak months of January through March each year.
The the number of Australian cruise passengers has 
grown by 20 per cent a year for the past decade 
and our report released in April showed that almost 
700,000 Australians took a cruise in 2012, while an 
estimated 100,000 international visitors travelled to 
Australia to join a cruise in local waters. 
Each cruise ship transit call delivers up to $500,000 
to a port, while a ship turnaround can generate 
$1 million or more. This is a 
significant economic benefit 
that could be compromised 
unless another cruise 
terminal is created.     

Paul Gauguin Cruises has released its 2014 Voyages by Gauguin program.  
The 104-page brochure details cruises aboard its deluxe ships.
Seven- to 14-night voyages are offered on The Gauguin sailing in French 
Polynesia, the South Pacific, and Southeast Asia, and The Moana with 
voyages in Europe, the Caribbean, and Latin America, along with 
Transatlantic Crossings.
New itineraries on The Gauguin include an 11-night Fiji to Australia 
voyage, a 12-night Australia to Fiji voyage, and two 14-night voyages 
between Australia and Southeast Asia.  
In March, The Moana offers a new 7-night Colón to St. Maarten voyage 
with calls in Cartagena, Oranjestad, and Les Saintes, along with a 7-night 
Roundtrip St. Maarten cruise visiting a mix of islands in the French West 
Indies, British Virgin Islands, and St. Kitts & Nevis.  In November, a 
14-night St. Maarten to Puerto Caldera voyage sails to five Caribbean 
islands; overnights in Cartagena; transits the Panama Canal; and visits Costa 
Rica.  In December, The Moana sails a new 7-night Colón to Puerto Caldera 
itinerary featuring a transit through the Panama Canal and ports in Panama 
and Costa Rica.  
From April through October, The Moana operates a variety of European 
voyages.   
Paul Gauguin Cruises is currently offering savings of 50% off standard all-
inclusive fares on all 2014 voyages.  Past guests of Paul Gauguin Cruises 
enjoy additional savings of 5% off final cruise fares aboard either vessel, as 
a member of the Paul Gauguin Society.
Call 0800 446 376.
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HOSPITALITY
Rendezvous chef wins Toque D’or Supreme Gold 
The Rendezvous Hotel Christchurch’s commis 
chef Daniel Hoare has been recognised for 
his outstanding skills, winning the 
Supreme Gold Medal at the 2013 Nestle 
Toque D’or culinary competition in Auckland.
He was part of a team of three students from 
CPIT’s School of Food and Hospitality that 
impressed a panel of 19 judges up against 
teams from throughout New Zealand and the 
Cook Islands.

Distinction Hotels chef NZ Chef of the Year 
Ken O’Connell, the Southern region group executive chef of 
Distinction Hotels has been awarded the prestigious New Zealand 
Chef of the Year title at the 2013 Culinary Fare held in Auckland. 
Chef O’Connell topped a field of 10 elite chefs from around New 
Zealand, earning the only gold award in the static presentation 
section of an entrée and main course. 
Based in Te Anau for the past year, Chef O’Connell is responsible 
for overseeing the kitchen teams based at the four southern region 
Distinction Hotels. 

YHA, Travelbug team up
With one quarter of all YHA rooms around 
the country boasting ensuite facilities, they 
make a real alternative to motels and 
apartments, and their locations are a strong 
selling point.

For a limited time 24 participating YHAs are 
offering 20% off stays of two nights or more 
for stays until 20OCT13 through Travelbug. 
Simply enter YHA20 in the discount code 
box when you book.

The Hertz Corporation has signed an exclusive three-year global partnership with Relais 
& Châteaux, a world leading association of luxury hotels and restaurants. Customers of 
both companies will benefit from exclusive offers and preferential rates.

Makeover for Heritage Auckland pool
What is undoubtedly the best-positioned hotel 
pool in Auckland has been given a makeover 
ahead of summer. The north-facing Heritage 
Auckland pool (heated to 28deg) has been 
retiled, its surrounds repaved in non-skid 
surfacing, and a large Jacuzzi installed. The 

hotel’s well equipped gym-with-a-view faces 
the pool area, as does an outdoor bar. 
Heritage Auckland general manager Graeme 
Back says new outdoor furniture and potted
palms will be installed over the next few 
days.

Jet Park Hotel’s success story
Jet Park Hotel & Conference Centre, 5 mins 
from Auckland Airport, has enjoyed several 
recent awards and finalist nominations that 
reinforce its 4-star plus rating and reputation.  
>>  NZ Culinary Fare Award winners Anja 
Sunnus, Commis Chef of the Year 2013 and 
Minnie Gao, Young Sommelier of the Year 
2013.
>>  Hotel Industry Award 2013 for Environ-
mental Initiatives.  MAY13
>>  Beef and Lamb New Zealand “People’s 
Choice” award to Te Maroro Restaurant. 
JUN13.

>>  HANZ Award Finalists in all four 
categories entered: Best Accommodation 
Hotel; Excellence in Customer Service;  
Excellence in Marketing; and Best Environ-
mental, Sustainable and Ethical Practice
Presentations will be made to national finalists 
and the category winners on 26SEP, when a 
Supreme overall winner will also be announced 
and a trophy presented.
>>  South Auckland Business Awards Finalist 
2013 for ‘Excellence in Social Responsibility 
and Sustainability’. Winners will be announced 
27SEP.
>>  2013 Trip Advisor Certificate of Excellence. 

TravelMemo   20130830   30AUG13    Page 16



TravelMemo   20130830   30AUG13    Page 17

MemoTRAVEL travel & 
tourism 
online 
news 
digestUPLOADED OVERNIGHT   MON & THU

editor@travelmemo.co.nz
Kevin Blackford, Editor / Publisher

The Memo Limited
21c Commodore Parry Road
Milford Beach, Auckland 0620

Copyright. No part of this publication may be copied, reproduced or duplicated, 
in whole or in part, without the prior written approval of the Publisher.

Tel: +64-9-449 1449
Mob +64-21-1833 643
Fax: +64-9-449 1436

www.travelmemo.co.nz

PEARL’S PEARLER
Time will tell ....but will it tell us 

what we want to hear?

Standing room only at Hawke’s Bay event
Over 200 Hawke’s Bay locals attended an 
evening staged by House of Travel Havelock 
North and Hastings last Tuesday evening, 
with every last seat taken at the venue.  The 
event, celebrating creative art, fashion and 
travel to the Mediterranean, was held in 
the Havelock North home decor store Blue 
Moon.
Jenny Nilsson, managing director of both 
HoT agencies and renowned for her creative
approach to business, provided a warm 
welcome, along with her team, on what was a 
cold night. 
Guests entered via Blue Moon’s store, with 
its array of vintage furniture and mirrors. 
Decorated with images of Mediterranean 
travel destinations, exotic carpets and eclectic 
items of furniture, it was lit with enormous 
chandeliers.  
Mediterranean canapés were served before 
acclaimed NZ artist and sculptor David 
Trubridge provided insights and signed 
copies of his book ‘So Far’. 
Based in Havelock North, he has won an 
impressive number of international awards 

including the greatest NZ prize for innovative 
design, the John Britten Award.  
The Innovative Travel Company’s Carol 
Wisker then showcased Mediterranean 
holiday destinations including Turkey, 
Greece and Morocco, and was followed by 
Innovative’s brand ambassador, fashion 
designer Jane Daniels, who shared images 
and experiences from her recent trip to 
Morocco. This led into a colourful fashion 
show of her newly launched Summer 
Collection, inspired by the Moroccan trip and 
staged in conjunction with her local outlet 
store, Clothesline.  
A colourful, entertaining and inspirational 
evening was reportedly enjoyed by all and 
was still creating a buzz on the streets of 
Havelock and Hastings the next day. 
Check out the event sponsors here: 
www.bluemooncollection.co.nz; 
www.davidtrubridge.com; 
www.janedaniels.co.nz; 
www.innovative-travel.com  

New Travelsmart office 
in New Plymouth
Travelsmart has opened a new retail office 
in New Plymouth as the brand re-launches a 
new franchise model which has no franchise 
fees and provides a fully branded option with 
marketing support.  
Travel Managers Group Ltd purchased the 
Travelsmart IP in late March and has 
developed a low cost franchise model that 
Derek Sullivan, Travelsmart General Manager 
says delivers real value to owners.  “Apart 
from a low cost franchise model, many travel 
Agency owners are looking at succession 
planning and exit strategies as owners look to 
the future,” says Sullivan.  
“Travelsmart has full franchise, branch and 
broker models that address the sometime 
difficult situation when owners look to move 
on from retail travel.” 

Flight Centre quarter-billion profit up 23%
Stronger sales and improved margins have 
helped Flight Centre lift its net profit for 
2012-13 to A$246 million, up 23%. Pre-tax 
profit was A$349.2m, up 20%. Revenue was 
up 9% to US$1.99 billion.
Record earnings from its three largest 
businesses, Australia, the UK and US, as well 
as improved results in New Zealand, South 
Africa and India were among the year’s 
highlights.

All 10 countries where Flight Centre operates 
were profitable for the third consecutive year 
with the UK ($32m), US ($10.9m), Singapore
($1.6m) and China ($1.5m) all reporting 
record earnings.
There were also improved results in New 
Zealand ($11.5m), South Africa ($7.4m) and 
India ($3.5m). Canada and Dubai saw bottom 
line results fall from last year with earnings 
of $3.2m and $2.7m respectively.


