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The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown

Queenstown’s Hotel with 

Altitude!

www.tanoaaspen.com 
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New look 100% special interest campaign 
Tourism New Zealand is focussing on special interest travellers in 
the latest 100% Middle-earth, 100% Pure New Zealand advertising, 
which launched last week. The updated 60 second commercial, 
depicting visitors playing golf, cycling, hiking and enjoying 
premium holidays, can be viewed here. 
It will run in cinemas, in print, online and in outdoor advertising 
across Tourism New Zealand’s key target markets.  
Extensive research has shown the special interest activities for 
which New Zealand resonates most successfully across target 
markets include walking, cycling, golf, fishing and skiing – 
particularly in Australia.  
The 100% Middle-earth, 100% Pure New Zealand campaign was 
first launched there in AUG12 and aims to demonstrate that what 
people see in the cinema as the fantasy world of Middle-earth, is 
actually a real place just waiting to be explored. 
The campaign’s primary aim is to compel people already consid-
ering a New Zealand holiday, to make a commitment and book.
Information gathered from the International Visitor Survey shows 
that 8.5 per cent of all international visitors surveyed January to 
June this year said The Hobbit was a factor in their decision to 
choose New Zealand as their destination.
Around 13 per cent of international visitors over January to June 
took in a Hobbit experience while in New Zealand, including 
group tours specifically visiting film sites or visiting Hobbiton.

http://www.nzonline.org.nz/nzo/business/new-zealand-activity-quotes
http://www.koreanair.com
http://www.tanoaaspen.com
http://www.newzealand.com


Canterbury’s Mt Hutt ski area has announced that it will be extending its snow 
season to 13OCT to include the full two weeks of the October school holidays. 
The ski area currently has close to a 3m snow base on its upper slopes and 2.3m 
on the lower slopes.

NEW ZEALAND

Connecting the South Island for business events
convene south 2013     I     tuesday september 3     I    aIr Force museum, WIgram

To find out more and to register as a buyer visit 
www.convenesouth.co.nz

July arrivals deliver strong low-season 
Growth in international visitor arrivals during 
July has delivered a strong start to the winter 
season for the industry – with arrivals up 
5.9% against July last year. 
Total arrivals also increased, up 0.5% on the 
year ending JUL12, a year boosted by Rugby 
World Cup arrivals, and up 6.0% compared to 
the year ending Jul11. 
A record 183,700 visits to New Zealand 
delivered the highest ever July month. There 
was also a significant additional 83,000 
holiday stay days generated during the month 
compared to July last year.
Tourism New Zealand chief executive Kevin 
Bowler says the increase can be attributed to 
more than just the traditional ski arrivals.
“The strong increase in Australian holiday 

arrivals, up 6.6% for the month of July, can 
be largely attributed to those taking short 
breaks for a ski or winter break – delivering
an extra 25,000 holiday stay days in July. 
“However, the continued month-on-month 
growth from the long-haul markets of the UK 
(up 21.7%), USA (up 11.5%) and Germany 
(up 8.6%) is really encouraging. These 
markets have proved challenging for some 
time and the increase in arrivals each month 
since January is a positive change.
“The growth from the valuable long-stay UK 
market is an excellent result, with an 
impressive 24 per cent increase in holiday 
arrivals during the month.”
Arrivals from Asia also increased, with China 
up 25.2% and Singapore up 11.3%.

Registrations open for TIA Summit
A bold plan to ignite growth and increase the 
economic returns from New Zealand’s $23.4 
billion tourism industry will be launched 
at the 2013 TIA Summit, taking place at Te 
Papa in Wellington on 01OCT.
The Summit will culminate with a TIA 

Dinner celebrating not only the launch of the 
Tourism 2025 framework but also 60 years 
of New Zealand’s national tourism industry 
organisation.
Registrations for the Summit have now 
opened and details can be viewed here.

Enter 2013 Tourism Industry Awards
Do you know a rising star changing the future of New Zealand’s $23.4 
billion tourism industry? Or a visionary leader who has made a signifi-
cant contribution to the industry?
Entries are now open for the 2013 Tourism Industry Awards which will 
celebrate the achievements of two leading individuals in the tourism 
industry. The Awards are managed by the Tourism Industry Association 
New Zealand (TIA). Enter at http://tourismawards.co.nz/

Kiwi brings his big brand to NZ
Hong Kong-based expat Kiwi Gavin Faull 
is bringing his Swiss-Belhotel International 
brand to New Zealand with the takeover of 
management of Coronet Peak Hotel. The 
75-room property, being rebranded as 
the Swiss-Belresort Coronet Peak, joins 
an impressive portfolio of more than 120 
Swiss-Belhotel International-managed hotels, 
resorts and projects in Asia, the Middle East 
and Australia.
Swiss-Belhotel aims to extensively upgrade 
the property to meet four-star standards, and 
will add extra conference and meeting space 

as well as outdoor hot tubs.
The resort’s existing offering includes 
Queenstown’s only ten-pin bowling alley 
and an après-ski restaurant and bar, spa and 
sauna, petanque, volleyball, croquet and 
badminton facilities, and ski waxing and gear 
drying rooms.
Swiss-Belresort Coronet Peak general 
manager, Marcus Kennan, says the resort will 
remain operational throughout the 
refurbishment process. Total scheduled 
completion date is the end of MAR14.

Queenstown’s Rabbit Ridge Bike Resort launch
Rabbit Ridge, Queenstown’s only dedicated 
bike resort, will officially open for year-
round riding next Sunday 01SEP.
While the resort has been open during the 
winter for tours, the official launch is the first 

opportunity for many to check out the newly-
constructed trails, bike workshop, rental 
office, toilet facilities and signage. 
www.rabbitridge.co.nz
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Felix Borenstein, executive member of the NZPFGA and owner of Owen 
River Lodge, billed as New Zealand’s finest 5 star rated fly fishing lodge, 
reports that the New Zealand Professional Fishing Guides Association 
has launched a brand new website www.fishingguides.co.nz/
New Zealand has developed a well deserved reputation for providing the 
world’s very best sighted trout fishing, and the site helps anglers find a 
local fly fishing guide, explains local seasons, answers FAQs and tempts 
with stunning photography.  

Rotorua forest zipline tour success
Rotorua Canopy Tours has just celebrated its first year in business having 
taken over 11,000 people through the canopy of the pristine Dansey Road 
Scenic Reserve, on the outskirts of Rotorua
The eco-tourism company, which operates New Zealand’s only native 
forest zipline canopy tour now employs 12 staff to meet demand in the 
middle of winter.
TripAdvisor has Rotorua Canopy Tours ranked as the #1 activity among 
677 in the North Island and Rotorua, based on customer feedback.
Through the winter the company has been preparing over 10km of trapping
lines to remove pests such as possums, rats and stoats from the forest. Over 
500 traps are now in place and will be set live on 07SEP with a goal of 
removing three tonnes of pest species over the following 7 days, making 
for a safer breeding season for native birds this spring.
A new website www.forestrestoration.co.nz has also been launched.

Wellington woos Australasian C&E buyers
The movers and shakers of the Australasian conference and events industry 
were in Wellington last week for Show Me Wellington, which attracted 
around 600 PCOs and event managers eager to check out the 100+ local 
businesses on show.

Wellington’s new town hall and venue 
Wellington’s newest concert and conference venue - Shed 6 – 
has been opened by the Prime Minister. The revamped 
waterfront warehouse, which will temporarily replace the 
Town Hall while it is out of service for three years for seismic 
strengthening, joins Positively Wellington Venues’ portfolio of 
versatile venues, including the St James Theatre, Opera House, 
TSB Bank Arena and the Michael Fowler Centre.
While the outside maintains its original storage shed look, the 
inside has been transformed. Featuring retractable walls to 
create four different areas inside the shed with the old Plimmers 
Ark Gallery turned into an arcade linking Shed 6 and TSB Bank 
Arena. The shed has retractable grandstand seating for concerts, 
and maximum standing room for a performance of more than 
1000.
Interest for the new venue is strong, with a host of international 

events, exhibitions and conferences already 
booked.
“More than 150 events have been booked 
across the next two years for Shed 6 and the 
adjacent TSB Bank Arena,” says PWV chief 
executive Glenys Coughlan.

Spirit of Queenstown launched
Southern Discoveries’ new 26m catamaran Spirit of Queenstown 
was last week launched on Lake Wakatipu after its delivery 
voyage from Australia and road trip from Bluff. 
After its maiden voyage from Kingston to Queenstown the red-
hulled catamaran was welcomed by a pair of KJet jet boats.
The 51-ton purpose-built vessel will begin trips to Mt Nicholas 
Station in November.

Hilton Lake Taupo Masters Golf
Taupo, long been recognised as a golfing 
destination has a new addition to its golf calendar: 
the Hilton Lake Taupo Masters Golf, which will 
bring amateur golfers the opportunity to compete 
as individual and part of a team on three courses 
in three days: 
•  30OCT – The Kinloch Club
•  31OCT – Wairakei Golf + Sanctuary
•  01NOV – Centennial course at Taupo Golf Club
The event will kick off on the evening of 29OCT 
with registration and an opening function in the 
Cellar Ballroom of Hilton Lake Taupo. 
www.laketaupomastersgolf.co.nz 

Brits at the Beach 
Brits at the 
Beach, a 
weekend of 
British fun 
featuring a 
Village Fete, 
Scruffs Dog 
Show, food & 
drink, music, 
cars, fancy dress and some special guests, takes place in 
Whangamata 04 -06OCT.  www.britsatthebeach.co.nz
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The 2013 Tri-State Famil & Workshop
The 2013 Tri-State Famil & Workshop, the third such trade B2B event, saw 
a strong contingent of travel consultants and brokers gather in Melbourne 
last week to meet with 97 product principals from Queensland, New South 
Wales and Victoria. Many of the Kiwi agents had arrived in Melbourne 
fresh from pre-event famils, with the rest heading away at the end of the 
week on one of the 11 famils on offer.

The Tri-State Workshop, held at the MCG in its Member’s Dining Room, 
comprised two full-on days of appointments at 7-minute intervals, with 
after-hours functions that showcased top Melbourne attractions. Many of 
these were reached by walking bus, ably led by Sally Holyer and Sabrina 
McLeod (TEQ), Maria Apii (Tourism Vic), Josh Hall (Tourism NSW) and 
Shelley Cunningham (CMNZ). 

A Night at the Races at Flemington Racecourse saw many 
guests arrive sporting fascinators and bling. They were 
wined, dined and entertained by the comical, musical 
Wacky Horse Racing Quartet who commentated the big 
race on the card, the Tri-State Cup, which was won, after an
unsuccessful protest, by a rank outsider, Lightly Chafing, 
whose unorthodox gait was influenced by his missing leg. 
What then followed was a lively Fashions of the Field 
parade, with each table nominating then styling a model, 
using crepe paper, loo paper and assorted accessories. The 
stunning Fashions of the Field results can be viewed here.

AUSTRALIA

The functions included dinner on board a fleet of Colonial Tramcar 
Restaurants before ascending the Eureka Tower’s Skydeck 88 for a 
welcome function and, for the brave, a view of the city from The Edge, an 
elevator-like cube that slides out 3m from the building before its opaque 
glass floor and walls dramatically clear, revealing the city 300m below.

An outstanding aspect of the Tri-State Workshop 
was its organisation. Convention Management NZ’s 
Paul Walker who with Shelley Cunningham ran a 
tight ship throughout, commented that this year’s 
event had enjoyed a 100% on-time performance by 
all attendees, with no-one late for transfers or walk-
ing bus excursions, and all appointments achieved 
on or ahead of schedule. 

On the final day a gourmet boxed lunch was enjoyed in the 
MCG’s awesome stand with a fascinating backgrounder on 
the venue’s sporting history provided by volunteer guides. 

One had just two months to go before reaching his 
50th year as an Melbourne Cricket Club member,
at which time his annual sub would drop to just 
$15. There is a waitlist of 225,000 to join the 
103,000-member club. The lunch also provided an 
opportunity to view the incredible high-tech efforts 
put into maintaining the grass.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1346


MELBOURNE & VICTORIA
Melbourne, the host city for this year’s 
Tri-State Workshop, is booming, with new 
skyscraper office and apartment buildings 
sprouting everywhere. Its array of sporting 
and event venues would be the envy of any 
city and its wide streets feature art and 
sculpture at every turn. Melbourne’s 
cosmopolitan CBD tempts pedestrians with 
high-end stores, quirky laneways and 
charming Victorian-era arcades, and 
everywhere the clatter of classic trams and 
European-style light rail carriages mixes with 
the melodies of buskers’ violin, panpipe or 
flute melodies. 
Beyond the city, Victoria’s many attractions 
beckon those with touring on their mind – the 
Great Ocean Road, Mornington Peninsula, 
Yarra Valley and the Dandenongs, Mildura 
and the Murray River, Ballarat and Bendigo.
A wide selection of operators represented 
Victoria product at last week’s Tri-State 
Workshop, from zoos and museums, to 
touring options and must-see attractions. 
Check them out here.  
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SYDNEY, NEW SOUTH WALES & CANBERRA
Sydney remains the big, brash, exciting city it always was; an irresistible magnet for 
Kiwi travellers seeking the nearest bright lights. The city has been working hard in 
recent times developing enticing new attractions and events to keep ‘em coming, and is 
constantly expanding and evolving.
Sydney is also the obvious start point for Sydney/Melbourne Touring Routes, for 
exploring The Legendary Pacific Coast, the Blue Mountains, the NSW regions and the 
Australian Capital Territory.
Canberra, the “bush capital” of Australia on the boundary between NSW and Victoria, 
is a must-see destination, not only for its impressive 4,700-room Parliament House and 
its many national monuments and institutions, but for its gardens, public art, lakeside 
setting and lavish embassies.
A selection of NSW representatives were at last week’s Tri-State Workshop, promoting 
touring options, accommodation and must-see attractions. Check them out here.  

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

4 days
Dep 30DEC13  

NZ$3,135pp
land onlyNew Year’s Eve in Sydney

New Year’s Eve in Sydney
Odyssey Travel has put together a premium New 
Year’s Eve package that combines attendance at 
the Opera Gala Performance at the Sydney Opera 
House Concert Hall on the big night preceded by a 
three-course dinner created by celebrity chef, Matt 
Moran, with premium wines, served at the Opera 
House.
Guests get to see the 9pm fireworks and later 
attend a midnight party and sip French champagne 
at the Opera House as they watch the fireworks 
spectacular that counts down to 2014 from one of 
the best vantage points in the city.
Click here for the details and call 0800 440 055.
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QUEENSLAND
Almost half of the principals at last week’s Tri-
State Workshop were promoting Queensland, 
with products ranging from reef trips and rail 
travel to tropical islands and beachfront 
apartments, from city hotels and limestone 
caves to eco resorts to theme parks.
Brisbane, “Australia’s new world city”, is the 
warm, welcoming gateway to Queensland. 
Pedestrian-friendly Brizzie is embraced by its 
river, with pathways and bridges connecting 
the CBD and the vibrant South Bank.    The 
Gold Coast is, as they say, Famous for Fun, 
with a huge offering of beach, waterway and 
hinterland action and its own international 
airport. The Sunshine Coast too has gone 
“international” and its diverse beach and 
hinterland experiences draw increasing 
numbers of Kiwi holidaymakers.
Four hours drive up the coast the Southern 
Great Barrier Reef region, still relatively 
undiscovered, is packed with drawcards, 
including coral cay islands and ancient caves, 
turtles and manta rays.
The Whitsundays region is excited at news of 
the extension of Proserpine airport’s runway, 
while Cairns and Port Douglas are seeing 
strong demand from the Kiwi market for their 
classy accommodation and attractions.  
Check out the details here.

Sale on now.

qantas.co.nz/agents | emiratesagents.com/nz

Connect to over 65 destinations. 

Sale ends 11.59pm 2 September unless sold out prior. Selected destinations, departure dates and conditions apply. 

Together connecting the globe.
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Hidden Treasures Great Southern Bloom Festival
The Hidden Treasures Great 
Southern Bloom Festival, 
running over five weeks 14SEP-
19OCT13, celebrates Western 
Australia’s extraordinary 
wildflower season.
WA is home to more than 
12,000 species of wildflowers, 
the largest collection of 
wildflowers in the world. More 
than 60% of these species can 
be found only in WA. The 
wildflower season starts in June 
in the north of the State and sweeps south, 
finishing by November.
Visitors can enjoy activities and attractions 
themed around wildflowers, including 
demonstrations, workshops, art and local 
food.

Hidden treasures awaiting 
discovery include the giant-size 
model of a shearer’s hand piece 
near Pingrup, Gnowangerup’s 
Ned Kelly connection and a 
replica of a 16th century Dutch 
windmill in the Stirling Range.
This year, almost 40 ‘events’ or 
activities will introduce visitors 
to the wonders of the Great
Southern including its natural 
attractions such as the Stirling 
Range and Fitzgerald National 

Parks, award winning wines and locally 
grown foods, open gardens in full bloom and 
the beaches at Bremer Bay.
Click here to download the brochure and for 
more info go to: www.kojonupvisitors.com

Sealink’s South Australia
Sealink has recently released The Best of South Australia 
package including 5 nights at The Mercure Grosvenor 
Hotel, a selection of Adelaide sightseeing tours and a 
day trip to Kangaroo Island. The package is priced from 
A$998pp share twin, saving up to A$166pp.
The Best of South Australia, which can be downloaded 
here, can be booked through your wholesaler and for 
more info, contact the NZ rep: Anne Radonich – 
anne@radmarketing.co.nz

Qantas to Perth from $498 OW
Qantas has released special Economy fares to Perth from $498 one-way, available for 
sale until Thursday 29AUG13. Visit www.qantas.co.nz/agents for full details and tariff 
advice.

Queenslanders on Tour next FEB 
Following last week’s very successful Tri-
State Workshop in Melbourne, Tourism 
and Events Queensland’s Sally Holyer says 
Queensland product principals are keen to get 
across and meet even more Kiwi agents. 
“We’ve decided to amalgamate all of our 

roadshows and make one big Queensland 
event. Queensland on Tour is coming 
Auckland’s way on Thursday 13FEB14 with 
a daytime workshop event followed by a 
good old-fashioned Queensland barbecue, so 
put the date in your diary now,” says Sally.

Largest stupa in the West
The Great Stupa of Universal Compassion, 
being built near Bendigo, will be 50 metres 
square at its base and nearly 50 metres high. 
This will make it the largest stupa in the 
Western world.
A Stupa is the most sacred monument in the 
Buddhist world. It is a symbolic representation
of the fully Enlightened mind and the path 
to Enlightenment. As the sacred texts are 
the verbal expression of the Dharma, so the 
Stupa is its architectural expression.

The Gompa, inside the Stupa, will have 
many features of traditional large Tibetan 
gompas including large Buddha statues from 
many Buddhist traditions including Chinese, 
Tibetan, Thai, Burmese and Mongolian. 
Among them will be the 2.7m, 4-tonne gem 
quality Jade Buddha on an alabaster throne. 
The Gompa will be used for meditation and 
teachings and will also present an overview 
of Buddhism to visitors.

Mother and child whale action
Whitsundays Marketing and Development were lucky enough to get their hands on 
some amazing footage of a whale and a calf breaching, tail waving, fin slapping, and 
underwater swimming in the Whitsundays from a few days ago – a local fisherman 
brought it in.  It has since been edited into a YouTube clip that can be viewed here.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1344
http://youtu.be/99JQI4i9jkU


www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.

Wwwwwwwhat’s this?PACIFIC ISLANDS
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NZ to help fund Vanuatu tourism
New Zealand has answered Vanuatu’s request 
for it to be the country’s chief source of 
tourism funding, according to a Radio New 
Zealand International report.
NZ Foreign Minister Murray McCully, who 
met the Vanuatu PM Moana Carcasses, made 
a commitment of US$13.7 million to help 
tourists get out to remote islands, and improve

maritime safety. Local tourist operators were 
also happy to hear Mr McCully announce 
New Zealand would foot the bill to help 
renovate the Port Vila jetty. 
Linda Kalpoi, the General Manager of the 
Vanuatu Tourism Office, said this will help 
Vanuatu broaden its tourism options and give 
confidence to investors. 

Te Vara Nui Village hosts Business Woman of the Year event
Rarotonga’s open air cultural attraction and 
events venue, Te Vara Nui Village, hosted 
the recent inaugural Cook Islands Business 
Woman of the Year event, attended by 120 
prominent business figures and their families.

The event, which included $15,000 worth of 
prize giveaways, saw the major prize going 
to the very passionate and skilled Manihiki 
Handicrafts creator, Rangi Mitaera Johnson. 

New Zealand travellers heading to Norfolk Island for the Bounty Day 2014 
celebrations and statutory holiday will find they are to take place on Monday 
09JUN14 in lieu of Sunday 08JUN (the official Bounty Day). 

PRHG in running for more awards
Pacific Resort Hotel Group (PRHG) properties
have been named finalists in two award 
categories for the 2013 HM Awards for Hotel 
and Accommodation Excellence 2013.  
Te Manava Luxury Villas & Spa and Pacific 
Resort Aitutaki have been named regional 
finalists for “South Pacific Property of the 
Year” alongside properties like Le Meridien 

ll des Pins (New Caledonia), Sofitel Bora 
Bora Marara Beach & Private Island (French 
Polynesia) and Sofitel Moorea Ia Ora Beach 
Resort (French Polynesia). 
PRHG’s Deputy CEO Marcus Niszow is one 
of 11 finalists for the “South Pacific General 
Manager of the Year” award. 

New Auckland home for Air Tahiti Nui
Air Tahiti Nui will move to a new location 
in Auckland on 01SEP. It is Central Park, 
Building 5, Level 2, 660 Great South Road, 
Greenlane, Auckland 2025.
The new phone number for agents requiring
sales support assistance including fares, 
ticketing, waitlists and general product info 
is 09 972 1217 during business hours. The 

email remains sales@airtahitinui.co.nz
The change follows the appointment of a new 
GSA, Discover the World Marketing, 
effective from 01SEP.
Air Tahiti Nui’s new mailing address is 
DX: EP82525, PO Box 39-366 Howick, 
Auckland 2145.

Live chat with Captain Cook Cruises – Fiji
Captain Cook Cruises has launched live chat on its website. Agents who want 
to check availability for cruise dates, room types etc or wish to book any of the 
Captain Cook Cruises – Fiji cruise product for their client or themselves can 
chat live with Amanda. Check it out at www.captaincook.com.fj/

W Class through-fares ex WLG and CHC
Aircalin has extended to its South Pacific 
wholesale partners its W class IT package 
fares to Noumea from both Wellington and 
Christchurch.
Agents create their own PNRs so they have 
control of their clients’ flight bookings. The 
pricing and the land content is all taken care 
of by their South Pacific wholesaler because 
these fares can only be sold as part of a 

package.
Agents are advised to book SB’s W class 
(international sectors) fares for the best value, 
year-round, packages to New Caledonia. 
Best inventory, no closeouts, and full service 
guaranteed on all flights, including code-
shares.
For those booking ex Wellington and 
Christchurch, uses Jetstar domestically. 

http://nz.aircalin.com/billet-noumea.php?cc=NZ


Click here
and see whats  

in store for this years 
major events

ASIA

My Big Fat Indian Wedding 15-night escorted tour ex AKL/CHC - 
from $6899pp s/t departing 11NOV13
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Aircalin’s new Asia flight schedule
From 27OCT, the Asia flight schedule of 
Aircalin flights will change to better serve 
connections through to Europe.
SB will operate between Noumea and:
Seoul: Twice a week - Wed and Sun
Osaka: Twice a week - Mon and Fri (+ extra 
Wed flight in high season DEC-FEB)
Tokyo: Four times a week - Tue, Thu, Sat and 
Sun

The Tokyo service has been revised to arrive 
into Tokyo early morning thus making a 
better connection through to Paris.
Services are all on Aircalin’s newly 
retrofitted Airbus A330-200 aircraft with 242 
seats in economy seats and 24 lie-flat beds in 
business.

Korean Air daily flights Auckland-Seoul 
Korean Air will increase the number of 
flights between Seoul and Auckland to seven 
per week between 15DEC13 and 02MAR14. 

The flight timings for the additional flights 
are the same as those already scheduled.

Tour Korea on the K-Shuttle Bus 
There is a new way to tour Korea – the K-
Shuttle Bus.  The K-Shuttle tours major cities 

and tourist regions and is operated solely for 
the benefit of foreign tourists. Travellers can 
hop on and hop off the bus as they please and 
break their journey at any of the stops along 
the route. 
K-Shuttles have the assistance of English 
speaking tour guides, removing the language 
and cultural barriers and making visiting the 
country’s most beautiful destinations con-
venient and hassle-free.   Travellers can join 
at any point along the route but reservations 
must be made at least five days in advance.  
You can book a seat on the bus between cities 
or you can join the nationwide five-day tour 
and purchase an accommodation package to 
match.  Sector fares for the K-Shuttle bus 
offer a very cost effective way to travel the 
country and a 5-day/4-night itinerary costs 
from US$549pp.  Sector fares cost from 
US$12 to US$28.
www.k-shuttle.com

North Korea for New Year’s Eve
Penny Henderson from Fathom Asia says 
there has always been one time of year that 
visitors have been unable to visit North 
Korea. 
“Every year, DPRK would close its borders 
to tourists from mid-December to mid-
January. However, we have just heard from 
our partners that this is no longer the case and 
the country will stay open to tourists all year 
round. This exciting news means that you can 
now spend Christmas and New Year in the 
DPRK - a unique destination indeed! 
“We will be running a group tour over New 

Year’s Eve which will take in the highlights 
of Pyongyang and also include a trip to the 
DMZ. Last year on New Year’s Day, a huge 
fireworks display was staged in Pyongyang, 
and we expect this to happen again as well as 
other celebratory events. 
“So brush up on the words for Auld Lang 
Syne and be amongst the first group of 
Western tourists to ever ring in 2014 (Juche 
103) in the DPRK.”
The tour departs Beijing on 31DEC13, 
returning to Beijing on 04JAN14. 

Qantas deals to Hong Kong, Shanghai from $1299
Qantas is offering special deals to Hong 
Kong and Shanghai from $1299 return avail-
able for sale until Monday 02SEP13. 

Visit www.qantas.co.nz/agents for full details. 

http://www.youtube.com/watch?v=PZitRdrl1t0 
http://www.travelmemo.co.nz/voucher.php?voucher_id=1333


Where else in the world is a morning’s shopping trip so amazing?

Thailand’s khlongs or canals were once the lifeline of its people. But even today thousands of Thais still use them to buy and sell goods at floating markets. No 
trip to Amazing Thailand would be complete without experiencing this spectacular daily phenomenon for yourself. Whether you are a seasoned visitor or you are 
planning your first visit to our beautiful Kingdom, one thing you can always count on is that you will be truly amazed.

www.thailand.net.au
Tourism Authority of Thailand, 137 Sunnybrae Rd, Glenfield, Auckland, New Zealand 0627, +64 9 444 2298



THE AMERICAS
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Your gateway to Xi’an Click Here
or call 09 309 1188

China   We know it like our own backyard

Singapore Tourism Board launches agents portal 
The Singapore Tourism Board has launched 
the YourSingaporeXperience.co.nz website, 
allowing accredited travel agents to book 
their own famil.   
The online portal features a ‘Trade Secrets’ 
section with downloadable fact sheets as 
well as the Time Out ‘Singapore Little Black 

Book’. 
The STB has partnered with Singapore 
Airlines to offer an exclusive self-famil 
initiative for travel between 20AUG and 
22NOV13, with a $650 fare and a companion 
fare of $1,000.  
www.YourSingaporeXperience.co.nz 

Vietnam Travel Writing Tour
Travel Indochina has teamed up with award-
winning Australian travel writer Rob 
McFarland to offer a ‘Vietnam Travel Writing 
Tour’ where participants will spend four days 
in Saigon learning from one of the industry’s 

best before touring through Vietnam for 7 
days to practise their newly honed skills. The 
tour is limited to a maximum of 16 travellers 
on each departure. For full details visit 
www.travelindochina.com.au.

Girls Getaways in Hawai’i
Hawaii Vacations has just released its first ‘Girls 
Getaways in Hawai’i’ flyer, featuring the islands of 
O’ahu, Maui, Kaua’i & Hawai’i island, including 
some added USA mainland options via Hawai’i to 
Los Angeles and Las Vegas.  
Like most of Hawaii Vacations packages, there will 
be an added inclusion reflecting the niche approach 
they are taking, like discounted shopping and 
dining, a Luau with a Polynesian show, Stand Up 
paddleboard or Kayak rental or a spa treatment, as 
examples.   
Managing Director Lola Carter says “The Hawaiian 
islands are perfect for girls’ getaways, with great 
hotels, fantastic excursions, excellent spas, 
entertainment and of course fabulous shopping.  
Coupled with a very generous luggage allowance, 
Hawaiian Airlines allows 2 checked bags – 32kgs 
each and 11.5kg hand luggage – that allows for 
some serious shopping”
Click here for a pdf of the flyer and call 0800 287 283 or email info@hawaiivacations.co.nz.
www.hawaiivacations.co.nz

Siwash Lake Guest Ranch reviewed
Canada specialist Kim Houston of World 
Journeys has just returned from a family 
trip to Canada, a highlight of which was the 
remote Siwash Lake Guest Ranch, located 
near 70 Mile House in British Columbia.  A 
private family owned working ranch, Kim 
highly recommends the ranch for horse 
lovers and families.  
“The owners and hosts truly welcome guests 
to their home and ask you to treat it as your 
own.   As well as the elegantly appointed 
rooms in the lodge, there are also new 
Luxury tents on the ridge - this is ‘glamping’ 
at its best!” says Kim.  
“Children are welcome during the peak 
summer months of July and August and if 
some of the family choose not to horse ride 
there is plenty to do with fly fishing, skeet 

shooting, outdoor survival courses, 
swimming/canoeing/paddle boarding/
kayaking in the lake.  Experienced riders 
first complete orientation trail riding with the 
hosts, then are free to go out riding on their 
own, equipped with walkie talkies and maps.  
A truly unique experience!”
A 5-day package is priced from $1376pp 
share twin with all meals and all beverages 
including premium wine, beer and spirits; 
daily horse riding, all other guided activities, 
self-guided activities (canoeing etc);, airport 
transfers to/from Kamloops or Williams Lake 
Regional Airports. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

http://www.acrossia.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1345
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=234&packageName=Siwash-Lake-Guest-Ranch


Click here

Cruising

THE USA
 FREE Upgrades, Discounts and More!

0800 885 590
www.driveaway.co.nz

LAN & Metropolitan 
to Galapagos
Travellers wishing to explore the wildlife-rich 
Galapagos Islands can now connect seamlessly 
with LAN Airlines signing a new agreement with 
Metropolitan Touring to be the Ecuador 
specialist’s official airline partner for all flights 
between mainland Ecuador and the Galapagos, 
and for the majority of its connections within 
Ecuador.
Metropolitan Touring is an accredited South 
American travel agency and specialist Galapagos 
Islands tour operator, offering travellers almost 
60 years’ of experience and insights. LAN, one 
part of South America’s largest airline network, 
first begun operations in Ecuador in 2009 and 
says it is best positioned to provide connections 
throughout the region for Metropolitan Touring 
and its guests.
LAN Airlines operates six flights each week to 
Santiago, Chile from Auckland, with 
onward connections to the Galapagos Islands, via 
Guayaquil or Quito. 
www.metropolitan-touring.com or www.lan.com. 

MIDDLE EAST / AFRICA

Whale Watching Cape Town Style
World Journeys says that, in addition to the Big Five game spotted on safari in South 
Africa, the destination also offers world class whale watching – a great addition to any 
itinerary that visits Cape Town.  
Peak season for whale watching in Cape Town is AUG-OCT when whales migrate into 
the coastal waters of the Western Cape to calve and nurse their young. The most common
whales spotted are Southern Right Whales, Humpback Whales and Bryde’s Whales. 
These are often just metres from the shore and provide incredible whale watching 
opportunities even from land. One of the best sites is at False Bay, 40 minutes from Cape 
Town city centre, or your clients can take a two-hour round trip to Hermanus. Boat trips 
are also available for up-close viewing.  Call 0800 117311 or info@worldjourneys.co.nz

Oman exceeds US$1bn 
tourism receipts
Oman has surpassed the US$1bn mark in 
international tourism income for the first 
time, according to 2012 figures released by 
the UNWTO. 
This result puts Oman’s share in the Middle
East international tourism receipts at 
2.3%. The sultanate’s income in 2011 was 
US$996mn.
The three leading GCC nations in interna-
tional tourism receipts for 2012 were UAE 
(US$10.4bn), Saudi Arabia (US$7.43bn) and 
Qatar (US$2.85bn). Oman stood fourth with 
Kuwait collecting US$425mn while 2012 
data for Bahrain was unavailable.
The Sultanate of Oman has improved its 
accessibility to the New Zealand market via 
increased and improved air services to and 
from major gateways in both directions by 
Emirates Airlines/Qantas, Etihad Airways, 
Qatar Airways and Oman Air. 
www.tourismoman.com.au 
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http://www.driveaway.co.nz/top-drives-usa
http://www.delta.com/traveling_checkin/inflight_services/economy_class/economy_comfort.jsp


NBO’s JKIA update
World Journeys has received an update on the status of operations 
at Nairobi’s Jomo Kenyatta International Airport.  Importantly, the 
International Civil Aviation Organisation has reviewed operations 
and expressed satisfaction with the performance of both the 
operator and the regulator.  All airlines (dom/int) have resumed 
operations with some of them working inside temporary 
accommodation (tents). 
International operations are at 100% in terms of network but 90% 
in terms of volumes, and Domestic operations are back to normal.

Qantas Deals to South Africa from $2245
Qantas is offering special deals to Johannesburg from $2245 
and Cape Town from $2285 available for sale until Wednesday 
25SEP13. 
Visit www.qantas.co.nz/agents for full details and tariff advice.

EUROPE
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Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065 
 

2014 Brochure available through TIFS  

 

 2014 RUSSIAN RIVER CRUISES  
 

 

DELUXE VOLGA DREAM   
5-Star boutique cruise-tour 

 

12 days from only  $4,275  
NZD per person twin share 

 

Deluxe small ship cruise-tour at a great price, book 
your clients early, cabins will sell-out !    

Features 5-star hotels in Moscow & St Petersburg   

 

GREAT VALUE VOLGA CLASSIC   
3-Star tourist class river cruise 

 

11 days from $1,795  
NZD per person 

 

3-star river cruises are un-beatable value from 
Moscow to St Petersburg or vice versa.   
Prices include sightseeing and meals! 

Best of the Med
World Journeys is promoting its annual ‘Best of the Med’ small 
group escorted Journey in 2014, with two ‘guaranteed to go’ 
departures 27MAY and 01SEP14. 
 The 26-day itinerary starts with a stopover in Singapore en route to 
Milan for one night.  From there it’s 3 nights in the Cinque Terre, 2 
nights at Lake Como, and a night in Venice before boarding
Holland America Line’s ms Nieuw Amsterdam for a 12-night 
cruise.  Ports of call include Dubrovnik, Kotor, Corfu, Naples (for 
the Amalfi Coast and Capri), Rome, Livorno (for Pisa or Florence), 

Monte Carlo, Marseille (for Provence), before ending 
with 3 nights in Barcelona at a centrally located hotel.  
Priced from $10,689pp share twin, this includes return 
Economy Class airfares ex AKL/CHC; transfers and 
transport; sightseeing in Milan, Cinque Terre, Lake 
Como, Venice & Barcelona; cruise including port taxes; 
4-star hotels, plenty of meals, and a World Journeys host 
accompanying the group throughout.  Airline taxes of 

$120pp, tipping, and shore excursions are additional.  
World Journeys’ Kim Houston says “This Journey is 
always popular, with people loving the combination of 
land touring and cruising, and now that both departures are 
guaranteed to go, agents can sell with absolute 
confidence”.  
Click here for the details and call 0800 117311 or 
info@worldjourneys.co.nz

http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=4000376&packageName=Best-of-the-Med-May-
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Singapore Airlines 
Special Fares 

For 2014 travel to Europe 

          Copenhagen from…. $1975 
          Paris from………..…. $2025 
          Frankfurt from….….. $2075 
          London from…….…..$2209 

Plus    10kg extra baggage allowance 
              Child fares up to 14 years (inclusive) 

For travel 15 January – 15 June 2014 
For sale until 25 September 

• First class cruising from only 
$199 per day, unbeatable value! 
 

• River Cruises, Coastal Cruises, 
NEW! Canal Boats 
 

• Cabin & French cuisine, 
sightseeing, open bar 
with meals! 

CRUISE & 
FLY FOR 

LESS 

... combine with Airline specials available now! 
‘Pack Ya Suitcase’ 
with 20% off Geckos 
trips
Geckos has launched 
a world-wide ‘Pack Ya 
Suitcase’ sale, with 20% off 
most trips in Latin America, 
Africa, South East Asia, 
Japan, China, the Middle 
East and Nepal.
The 20% off sale is for all 
new bookings made 
between now and 30SEP13 
for trips departing prior to 
20DEC13.
For further details on the 
sale, and for all terms and 
conditions, click here.

The Travel Corporation’s G’day Europe events
The Travel Corporation brands 
Trafalgar, AAT Kings, Contiki, 
Insight Vacations and Uniworld 
Boutique River Cruises are 
launching their new 2014 Europe 
Summer and Australia travel 
programmes with a series of events 
across the country starting in late 
September. 
The G’day Europe breakfast and 
evening events will each feature 
TravCorp Hot Seat trivia, $$ prizes 
and will arm agents with all the 
necessary knowledge to kick start 
their Europe and Australia sales for 
2014. 

Agents can register now at http://rsvp.travelcorporation.co.nz/ to secure a spot at their local event 
taking place between 23SEP and 09OCT.

www.geckosadventures.com/pack-ya-suitcase
http://www.innovativetravel.co.nz/files/docs/croisi/innovativecroisi2014print.pdf


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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AVIATION
WLG extension cost doesn’t stack up
Infrastructure investor Infratil has confirmed 
it is keen to proceed with the $300 million 
project to extend the Wellington Airport 
runway but only if central or local 
government pays most of the bill, an amount 
of around $200 million. 

The Dominion Post reports that while 
Infratil owns two-thirds of the airport, it is 
only prepared to pick up one third of the 
construction costs because it says the project 
does not stack up on a purely user-pays basis. 

The end of QF44
After more than 40 years of use on AKL-
SYD flights operated by Boeing 707s, 747s 

and 737s, Qantas is dropping its flight QF44 
from its schedule on 27OCT, when its new 
revamped schedule takes effect.

Singapore Airlines’ low cost carrier offshoot Scoot has announced 
a ‘Scoot in silence’ cabin, a zone with more leg room than standard 
economy and where children under 12 are denied entry. Scoot joins 
AirAsiaX and Malaysia Airlines in banning the littlies from a section 
of their aircraft.

Qantas & Emirates Competition
Agents who sell QF and EK tickets* during 
the Qantas and Emirates Launch Sale, on 
now until 02SEP are in to win one of three 
opportunities to experience:
Return Business Class flights flying AK and 
QF to and from Sydney
A two-hour Qantas A380 flight simulator 
session
Two night’s accommodation in Sydney
Sydney BridgeClimb

Experience the Emirates Lounge in Auckland
Experience the Qantas Business Class 
Lounge in Sydney
Visit www.qantas.co.nz/agents for full 
competition details and entry form.
*Five eligible return QF long haul tickets and 
five eligible return EK long haul tickets are 
required to enter. Entries must be received by 
06SEP13 and the winners will be notified by 
13SEP13.

QF-EK Breakfast Workshop invitation
Qantas and Emirates are inviting agents to 
their joint breakfast workshops in order to 
learn all about the new alliance and how to 
maximise selling opportunities.
The workshops are to be held in Auckland, 

Tauranga, Hamilton, Wellington, 
Christchurch and Dunedin, timed for 0730-
0900 and include a buffet breakfast.
View Workshop Invitation for dates and 
location details here. 

Cathay Pacific senior management changes
Cathay Pacific Airways has announced that its current Chief Executive, 
John Slosar (top right), will succeed Christopher Pratt as Chairman of 
the airline in MAR14. 
Ivan Chu (bottom right), currently the airline’s Chief Operating Officer, 
will take over as Chief Executive when Mr Slosar takes up the Chairman
role.
Mr Chu, aged 51, joined CX in 1984 and has worked with the company 
in Hong Kong, Mainland China, Taiwan, Thailand and Australia, where 
he was based as General Manager for South Pacific SEP06-AUG08. His 
role as GM for SW Pacific included overseeing Cathay’s operations in 
New Zealand. 
Mr Chu holds a Master degree in Commerce from the University of 
New South Wales and a Bachelor’s degree in Social Science from the 
University of Hong Kong. 

CX special Premium Economy fares
Cathay Pacific has released a range of special 
fares to celebrate the introduction of its new 
Premium Economy Class service on 13OCT 
on the NZ – Hong Kong route.
The return fares* from AKL, WLG and CHC, 
available for sale to 30SEP, include 
Hong Kong, from $2606

London, Paris, Amsterdam, 
Rome, Milan, Frankfurt 
and Moscow from $4,299
Johannesburg, from $4389
Dubai, Abu Dhabi, Bahrain, 
Jeddah, from $4,299
Delhi, Mumbai, 
Hyderabad, from $2,899
China/Asia,** from $2599 
From 15NOV, Premium 
Economy will be available
on all Cathay Pacific’s 
long and medium haul 
flights and on selected 
flights from Hong Kong to 
Manila and to Tokyo.

*Pax purchasing PEY fares to Asia/China 
will travel Premium Economy between AKL 
and HKG and economy class onto their 
destination, and vice versa.
*excluding applicable Government/airport 
taxes and charges.

http://www.cxagents.com
http://www.qantas.com.au/agents_nz/dyn/nzqf/news/201308/QF_EK_Training_23Aug13
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WIN 2 x VIP tickets to see BEYONCE LIVE!
see www.lufthansaexperts.com

Jetstar moving to paperless cockpit
Jetstar and Zensar Technologies Australia 
have developed an innovative iPad app 
that allows pilots to quickly and accurately 
calculate aircraft weight and balance before 
take-off. 
Jetload is used on-board Jetstar’s A320s in 
New Zealand and Australia and is the first of 
its kind to be deployed in the region. 

Before Jetload was introduced, Jetstar pilots 
used handheld personal digital assistant 
computers requiring on-board printing and a 
complex software update process. 
Jetload is synchronised using a Wi-Fi 
connection meaning documentation can 
now be sent through electronically in a more 
streamlined process for pilots. 

Changi’s Project Jewel
Changi Airport has released concept plans for 
a mixed-use complex to enhance its offerings 
and strengthen its position as an international 
air hub. 
Codenamed ‘Project Jewel’, the new complex
is envisaged to be a world-class, signature 
lifestyle destination offering aviation and 
travel-related facilities, a wide range of retail 
offerings, as well as unique leisure attractions.

A key feature will be a large-scale, lush 
indoor garden with waterfall.
To be seamlessly connected to Terminals 1, 2 
and 3, Project Jewel will serve as a node 
linking the terminals, improving inter-
terminal connectivity. There are also plans 
for the complex to provide a central 
communal facility for the 32,000-strong 
airport community.

All Nippon Airways parent ANA Holdings has rebranded AirAsia Japan as “Vanilla 
Air,” by which name the Tokyo-based low-cost carrier will be known from 01NOV.

CRUISE NEWS
QM2 Royal Circumnavigation of NZ
Cunard Line has announced details of its 
2015 world voyage program, featuring Queen 
Mary 2’s second Royal Circumnavigation of 
New Zealand and a special visit by Queen 
Elizabeth to the waters off Gallipoli to 
coincide with the 100th anniversary of the 
WWI campaign.
The program also includes visits to New 
Zealand and Australia by all three of 
Cunard’s liners, as well as a Royal 
Rendezvous of Queen Mary 2 and Queen 

Victoria in Sydney Harbour.
On sale from 06SEP, the three world cruises 
will see Queen Mary 2 offering a 113-night 
voyage, Queen Elizabeth sailing on a 
112-night circumnavigation and Queen 
Victoria offering a 103-night exploration of 
the Pacific.
Onboard credits of up to US$1700pp apply to 
bookings made by 31DEC13. 
Call 0800 543 431.

Orion’s Tasman Discoverer Food & Wine voyage
Departing 13DEC13 Orion Expedition 
Cruises has scheduled a 7-night Tasman 
Discoverer themed food and wine voyage, 
adding an acclaimed chef, wine maker and 
cheese maker to complement the onboard 
gourmet offerings. 
Guests will enjoy food workshops with chef, 
author and presenter Dominique Rizzo, wine 
tastings with Tony Bish, Senior Winemaker 
at Sacred Hill winery and special cheese 
tastings with cheese maker Markus Bucher, 
along with Orion’s fine dining and inclusive

wine with dinner while wending your way 
from Brisbane to Auckland via Norfolk 
Island and the Bay of Islands. 
A specialist Expedition Team, selected for 
their knowledge and practical experience in 
fields that include botany, marine biology, 
anthropology and history, the Expedition 
Team members will guide and assist while 
ashore exploring.
Save your clients up to 40% off the 
brochured fare.
Click here for details and call 0800 444 462.

The South China Morning Post reports that Beijing authorities now allow 
Mainland Chinese tour groups who set off from Hong Kong to Taiwan on 
cruise ships to travel onwards to Japan or South Korea before returning home.
The move will bolster the ambition of Hong Kong, which recently opened its 
new Kai Tak Cruise Terminal, to be a home port for cruises.

Australia is obviously seen as a fast-developing source of business for Carnival Corp. 
Its new CEO, Arnold Donald reportedly flew to Sydney last week for a four-day visit 
to meet with the Carnival Australia team. Local CEO Ann Sherry told him more than 
700,000 Australians will cruise this year.

www.lufthansaexperts.com
http://www.orionexpeditions.com/expeditions/new_zealand_sub_antarctic/itinerary/119
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5% off their first Ponant cruiseLast Days!
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*Offer valid until 31 August 
2013 and limited to customers 
booking a cruise with 
Compagnie du Ponant for the 
first time, using the promo-
tional code “FIRST”. This offer 
can be used in conjunction 
with the Ponant Bonus fare but 
not with any other promotion. 
It cannot be used retroactively. 
Other restrictions may apply.

ends 31AUG!

Remember :  all 
Ponant bookings 
now include open 
bar & pre-paid 
gratuities!

Clients’ first time cruising with Ponant?  Book their first Ponant cruise before 31AUG13 and they’ll get 5% off their cruise fare

Contact the Francis Travel Marketing team for more information - 09 444 2298 or reservations@francistravelmarketing.co.nz

FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Positive Feedback

The feedback that preparation is well in hand 
for National Cruise Week (NCW) was extremely 
pleasing. A number of discussions revolved 
around events that agents are organising but 
the simple fact for me was the level of 
awareness and enthusiasm for the week was 
quite overwhelming.

I spent 3 nights onboard Pacific Pearl over last 
weekend as part of the P&O Partnership 
Summit and had the opportunity to spend 
time with a lot of CLIA retail members. 

If you are not yet organised for NCW don’t 
despair, it is not too late but you do need to get 
on with it! 

Remember NCW runs from the 2nd to 9th 
September and for CLIA members don’t forget 
we produced a Cruise Agency Support Pack (in 
the member’s area of the NCW website) which 
has a wealth of ideas and strategies to help you 
make the most of the World’s Largest Cruise 
Promotion!

Hot off the press is a 
National Cruise Week 
poster, available from 
the member’s area of 
the NCW website. This 
can be downloaded as 
a print ready A0 size or 
order A3 posters that 
will be printed and 
posted directly to your 
store.
Congratulations to the 
entire team at Carnival 
Australia in delivering 
their annual Partnership
Summit. The whole 
event was 
professionally and 
discreetly organised 
amongst at least 1500 
paying passengers. 

‘Buy One Get One Half Price’ with Royal Caribbean
Royal Caribbean International guests who book 
from a selection of eight Australian, New Zealand 
and South Pacific cruises can bring a friend or 
loved one along for half the price. Guests need 
simply book a full priced interior or Oceanview 

cabin fare for the first passenger, and they will 
only pay half the fare for the second passenger. 
Conditions apply. Subject to availability. Offer 
applies to new bookings only. For full terms and 
conditions, visit www.royalcaribbean.co.nz 

HOSPITALITY
Heritage Christchurch soft-opened 
its Old Government Building (OGB) 
doors earlier this month in Cathedral 
Square, and will be formally reopened 
on 20SEP by the Governor-General.
The Heritage Christchurch, registered 
as a category one building on the 
Historic Places Trust register, was 
relatively unscathed in the FEB11 
earthquake, but remained inside the 
imposed red zone cordon for over two 
years whilst renovation plans were 
finalised.
The opening team is pictured here, 
with Vicki Bretherton, who rejoined 
the Heritage Hotel Group as general 
manager of Heritage Hanmer Springs 
a year ago, front row centre.

http://www.francistravelmarketing.co.nz
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Another CHC hotel pending
Hotel 115, a new contemporary boutique 
hotel at 115 Worcester St in the heart of 
Christchurch opens on 28AUG, offering 30 
rooms of unique character.
Sarah Niu, the owner of Hotel 115, has 
owned and operated hospitality businesses in 
the North Island.
She says no two of the thirty rooms are the 
same. They vary in shape and size, and boast 
a mix of eclectic as well as modern furniture 
and features. An additional 8 rooms will be 
completed at the end of the year.
www.hotel115.co.nz 

Apartments grow in 
popularity: Excite Holidays
Excite Holidays is noticing a trend of New 
Zealand travellers preferring fully serviced 
apartments over traditional hotels when they 
travel overseas. 
To cater to this trend Excite implemented an 
apartment search feature for agents, giving 
them the ability to instantly search and book 
by hotel or apartment. 
Since the launch of the feature over four 
months ago, Excite Holidays reports seeing
an increase of around 55% in apartment 
bookings compared to the previous year.
Popular cities with apartment inventory 
include London, Paris, Barcelona, Madrid, 
Rome, Venice, Berlin, Copenhagen, Athens 
and Lyon.

FCm scores Fonterra
FCm Travel Solutions New Zealand 
has been appointed the travel 
management company for Fonterra 
worldwide.
The comprehensive tender process, 
competitively bid for by all major 
players in the travel management 
market, covered travel management 
services, online booking tools, travel 
management policies and reporting.
Simon McKearney, general manager 
of corporate, is delighted with the 
outcome and credits FCm’s complete 
value proposition for delivering the 
win.
“This is a great global achievement 
for FCm New Zealand,” says Simon 
McKearney, Flight Centre NZ’s 
general manager of corporate. “Our 
pitch centered around our focus 
of challenging existing processes, 
encouraging innovation and helping 
businesses change for the better. As 
part of this, we pitched a brand new 
online booking tool, which is 
incredibly user friendly, driving a 
highly interactive process.
“Our technology combined with the 
service proposition of FCm, 
complements Fonterra’s objective of 
spend efficiency, which made for a 
winning pitch.”
Mr McKearney also believes that 
FCm’s dedicated multinational travel 
teams were a crucial factor, ensuring 
that Fonterra will receive the local 
support required by a multi-market 
company.

Sabre Pacific appointment
Nigel Taylor has been appointed to lead 
Sabre Pacific’s direction as Country Manager 
for New Zealand, based in Auckland. 
Taylor, who has been 
with Sabre Pacific for 
almost five years, is 
responsible for driving 
new initiatives, forging 
new partnerships and 
delivering enhanced 
efficiency and service to 
Sabre Pacific’s existing clients across New 
Zealand and the South Pacific. 

Tourism publisher launches ‘reservation revolution’ 
immediately to market demands.
Agents can select and confirm product 
availability without the need for a phone call, 
saving time and costs to manage call-centre 
logistics after hours.
Smaller business operators will be able to run 
their businesses from a smart-phone.
As well as i-SITE Queenstown a number of 
other motels, hotels and lodges have adopted 
the software including Crowne Plaza 
Queenstown and two major information 
centres in Auckland and Christchurch.

Tourism publisher iTAG has launched New Zealand’s 
first free cloud-based booking engine to streamline 
booking processes for front-line staff and ensure a 
better guest experience. 
The iRES software, which works on real time 
availability, 24/7, has been over 14 years in the 
making and two years in trial status. 
The revolutionary booking system is initially being 
pioneered in Queenstown with the help of Matt Wong, 
general manager of i-SITE Queenstown.
iRES is an independent booking platform that helps 
Queenstown accommodation, tour and activity 
operators easily allocate inventory and communicate 
product information to local booking agents in 
Queenstown and around New Zealand. 
Any tourism business can list their product for free 
on iRES with additional paid options for advanced 
services available. 
Accommodation providers and activity operators load 
inventory to the system whenever they desire and at 
whatever price point they choose, opening up 
opportunities to offer distressed inventory at the last 
minute and in some cases to select booking agents 
only.
Although not designed as a distressed inventory 
programme or “last minute deals” system, the 
immediate nature of iRES allows businesses to react 


