
TRAVELMemo travel & 
tourism 
online 
news 
digestUPLOADED OVERNIGHT MON & THUtm11330t

tuesdaY
13aug
2013

nOw CoNnecting

yOu To Fiji

UP TO 13 TIMES A WEEK

NZ tour and activity quotes

CLICK 
HERE

C

M

Y

CM

MY

CY

CMY

K

07_ALKSM_93_125_1.pdf   1   13. 03. 27   오후 1:14

100% Pure branding threatened
Tourism New Zealand has no intention of dropping its hugely 
successful “100% Pure” tourism branding. Its general manager 
of corporate affairs, Chris Roberts, told the Weekend Herald the 
message worked and had wide industry support. 
“For as long as this is the case, it will continue to be the 
foundation of Tourism New Zealand’s marketing work,” he is 
quoted as saying.
The paper’s Claire Trevett reports that the Saatchi executive 
credited with developing the concept says the country could 
not afford to drop the phrase as it would be seen as a huge step 
backwards. 
Alan Morden told her the campaign was now so entrenched that 
it was something for the Government, businesses and Kiwis to 
live up to. 
New Zealand was special because it could credibly strive to do 
so. 
“You could use that as a lever - 100% Pure New Zealand is 
worth protecting,” Mr Morden said. 
“There’s nothing pure, but it’s an advertising slogan, after all. 
That’s what it is. But it is a good thing to live up to. It makes the 
country aware it has to live up to a thing like that and protect it.” 
Meanwhile, the NZ Herald reports that environmental 
campaigner Dr Peter Nuttall’s complaint to the Advertising 
Standards Authority over Tourism New Zealand’s 100 per cent 
Pure slogan is due to be reheard this week.
Nuttall complained to the authority in March about the slogan 
he argues “misleads” and “misrepresents” New Zealand. He also 
lodged similar complaints against a honey producer and an apple 
exporter.     .... Cont p2
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To find out more and to register as a buyer visit 
www.convenesouth.co.nz

100% Pure branding threatened  ... Cont from p1
He claims we’ve turned into a 100 per cent 
Pure NZ spin-doctor’s paradise.
In a piece of arguably misleading spin of his 
own, Nuttall is quoted as saying: “Why can’t 

our kids swim at the beach and drink from 
the streams? I grew up to believe it was my 
Kiwi birthright.” 

Elite athletes here for 2013 Winter Games NZ
Coronet Peak, Cardrona and Snow Farm ski 
areas will be in the international spotlight this 
week as elite snow sports athletes from 33 
countries take to the slopes for the Audi 
quattro Winter Games NZ 2013 starting 
Thursday.
The Maniototo Curling International Rink 
will also be a Games venue for athletes in 

the final stages of their Olympic qualifying 
process for the 2014 Winter Games in Sochi, 
Russia. 
The 10-day Games also include a full 
Downtown Sessions festival programme 
featuring films, live music and entertainment 
in Queenstown and Lake Wanaka.

Rhythm and Alps music festival for Cardrona
The Otago Daily Times reports that up to 
5000 campers are expected onsite for the 
Rhythm and Alps music festival in the 
Cardrona Valley, near Wanaka, at the end of 
December. 
The festival has changed venues, from 
Methven, in Mid-Canterbury, to Robrosa 

Station in the valley. 
The two-day event is scheduled for 30-
31DEC, the same time Rhythm and Vines 
runs in Gisborne. 
The line-up of bands and DJs will be 
announced today, when the $129 tickets go 
on sale. 

TNZ appointment
Tourism New Zealand staffer 
Tansy Tompkins has been pro-
moted to the position of Trade 
Marketing Manager within the 
organisation. 
This role replaces that of 
Business Development Manager, 
made vacant by Bjoern Spritzer’s 
appointment to the newly created 
position of International Business 
Events Manager.
Tansy has 18 years’ experience in the 

industry in both New Zealand 
and the UK, and nearly three 
years’ experience at 
Tourism New Zealand, where 
she previously held the role of 
Trade Development and Events 
Manager. 
Many in the industry will know 
Tansy from TRENZ, where she 
has led Tourism New Zealand’s 

partner involvement for the past three years. 

Southern Discoveries’ Sinbad Gully project success 
A major Milford Sound conservation project 
launched in 2009 by Southern Discoveries is 
proving an outstanding success in restoring a 
natural haven to its former glory.
With the help of volunteers from Southern
Discoveries’ staff and the Department of 
Conservation, the most recent trip into 
Sinbad Gully, which is an area at the base of 
Mitre Peak, revealed only five rats had been 
caught compared to the previous trip when 
four stoats and eight rats were trapped. 
The Sinbad Gully project is a long-term pest 
control programme that will enable threatened 
birds such as rock wren, kea, whio, kiwi, 
and weka, as well as lizards and other large 
colourful invertebrates, to 
increase in number.
In the last 12 months 
the monitoring team has 
caught 32 rats, one mouse 
and 13 stoats and carried 
out monitoring of Silver 
Beech seed fall in the area 
and population checks of 
the endangered Sinbad 
Skink. 
In the 1970s Sinbad 
Gully was home to the last 
known kakapo living on 
the mainland. Since then 
new species of gecko and 
skink have been 
discovered.  The top of 
Sinbad Gully is the only 
known habitat of the rare 
Sinbad Skink which has 
recently been classified as 
nationally endangered.  

Since the project’s inception four years ago 
55 stoats and 112 rats have been trapped, 
regular Silver Beech seed fall monitoring has 
taken place, rat and mice tunnels monitored 
for activity, and whio and Sinbad Skink 
surveys conducted.
Southern Discoveries is strongly committed
to the project and aside from its initial 
support, annual financial contributions and 
donation of staff time to the project work to 
date includes the completion of 8.5 km of 
new tracks to gain access to the valley and 
the installation of trap markers and over 70 
traps.
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AUSTRALIACurtains soon to open on Hotel
The Rendezvous Hotel Christchurch will be 
transformed into a stage for a colourful cast 
of characters when the city’s Arts Festival 
gets underway later this month.
One of the Rendezvous Hotel Christchurch’s 
suites will be the staging venue for Hotel, a 
play which explores what goes on behind the 
closed doors of a hotel room.
Hotel is theatre at its most intimate. The 
audience will literally be in the room with the 
characters and will be treated to a mesmerising 
exploration of their lives and how the room 
impacts on them and their behaviours.
Rendezvous Hotel Christchurch general 
manager Brad Watts says he is looking 
forward to welcoming Christchurch Arts 
Festival patrons to the hotel.
“We’re thrilled to be a part of the Arts 
Festival and excited to be involved in such a 
unique theatrical experience,” Mr Watts says.
The Rendezvous Hotel Christchurch will 
host two performances of Hotel each night 
27-31AUG. The first performance will begin 
at 6.30pm and the second at 8pm. Tickets are 

strictly limited and can be purchased for $30 
through Dash Tickets.
For an additional $45 audience members can 
enjoy a meal and a glass of local pinot gris in 
the Rendezvous Hotel Christchurch’s Straits 
Cafe before the play, and dessert afterwards.

Coach tours include Wanaka Warbirds
For three days over Easter, Lake Wanaka is 
centre stage to the Warbirds Over Wanaka 
International Airshow, one of the four top 
warbirds airshows in the world. 
Grand Pacific Tours is offering two tour 
options to take your clients to next year’s 
event - a 13-day South Island Getaway or an 
8-day South Island Escape.
Each tour includes a 3-day Gold Pass which 
includes the best seats at the airshow in a 
grandstand situated directly in front of the 
runway, exclusive marquee access with 
CCTV, a souvenir Gold Cap and Badge, 

airshow programme, an opportunity to walk 
the flight line and entry to the Warbirds & 
Wheels Museum.
Travellers also get to see some of New 
Zealand’s most popular attractions and 
places, including the world famous 
TranzAlpine Rail Journey, Queenstown, and, 
for those on the 13-day tour, Dunedin’s 
historic Larnach Castle and a cruise on 
Milford Sound. 
Visit www.grandpacifictours.com for NZ 
Dollar land-only pricing.

WA Holiday Specialists famil
Flying into Perth with Air New Zealand, the 
WA Holiday Specialists famil group, led by 
Tourism WA’s Louise Frend, wasted no time 
at all hitting the town and dining at one of 
Perth’s fine and funky new bar/restaurants, 
The Trustee.  The following day they put 
their comfy shoes on and explored Perth by 
Foot with Two Feet and a Heartbeat, lunched 
in style at The Stables and then, recharged, 
headed straight to Fremantle for a Didgeridoo 
lesson and the Freo markets.  Then it was on 
to famous Little Creatures for a well earned 
beer.  
A sunny, waist-expanding day was spent 

touring the Swan Valley region, just 20 
minutes east of Perth city, sampling the best 
local produce with Swan Valley Wine Tours.  
The following day Australian Pinnacle 
Tours luxury coach took the group to catch 
sunrise over the Indian Ocean from a Kings 
Park vantage point before heading on to the 
beaches of Swanbourne for breakfast at the 
Naked Fig.  The group were then hosted by 
Lisa Linn from Rail Plus and Dave Atherton 
from Great Southern Rail for the three-day 
Indian Pacific rail journey to Sydney.  
To score a WA famil like this, register here 
to become a WA Holiday Specialist.   

Pictured here with the Indian Pacific train (L to R): Dave Atherton - GSR, Kevin Point - HoT, Stu Freeman 
- Travelinc, Sharlene Benson-Thompson - Tawa Travel, Lisa Linn - Rail Plus, Samara Liyanage - Flight 
Centre, Noeline Walsh - Travel Managers, Sue Hammond - The Travel Brokers, Dayan Muntz - HoT, Kelly 
Gainsford - HoT, Emma Cracroft Wilson - Flight Centre, and Carmel Tocker - HoT.

TravelMemo   20130813   13AUG13    Page 3

www.twofeet&aheartbeat.com.au
www.thestablessbar.com.au
www.waholidayspecialists.co.nz
http://www.twofeet.com.au


Amadeus, Lido deliver regional accom options
Amadeus and The Lido Group, an 
accommodation aggregator, are to deliver 
regional Australian and New Zealand 
accommodation options to travel agents for 
the first time. 
Lido’s Australian Accommodation Data 
Exchange (AADX) regional accommodation 
content is now available to Amadeus travel 
agents. 
They can access new hotel content through 
all Amadeus powered channels – travel 
agency websites, corporate booking tools and 
Amadeus Selling Platform under the ‘AA’ 

chain code. This means vastly improved 
productivity gains by automating bookings 
that previously needed to be made by phone 
or email, as well as providing full integration 
into the PNR (Passenger Name Record) and 
mid-office systems. 
Some 51 new properties from across 
Australia can be booked, from as far as 
Toowoomba in Queensland to Port Lincoln in 
South Australia. Additionally, 40+ properties 
from the Golden Chain Motel and Mainstay 
Hotel brands in New Zealand will be added 
in coming months.

Sunlander successor named
Queensland Rail Travel is about to embark on 
a new era in long distance travel. 
The Sunlander, voted in the world’s top 25 
rail journeys by the Society of International 
Railway Travellers, marked its 60th 
anniversary this year and, ironically, the end 
of its era. The Sunlander’s 1700-km journey 
down the east coast of Queensland will end 
next year, opening the tracks to a new 
modernised fleet.
The Cairns-to-Brisbane rail journey will be 
renamed the Spirit of Queensland and be 
operated by three new tilt trains.
The trains - one new, two refurbished - will 
start their 24 hour 55 minutes journeys in late 
2014.
Queensland’s Transport Minister Scott 
Emerson says the new fleet was part of a 
$200 million boost in long distance travel.
“The Spirit of Queensland fleet will include 
state-of-the-art rail-bed seating and 
entertainment, along with a high speed, 
smooth and comfortable ride,” he said.
In an Australian first, the fleet will feature 
revolutionary RailBeds, a spacious and 
comfortable seat by day which converts to a 
lie-flat bed for overnight travel. In addition
to the innovative RailBed, the Spirit of 

Queensland also introduces full leather 
Premium Economy seats with seatback video 
on demand entertainment. The trains will not 
offer Wi-Fi.
The Brisbane to Cairns route is currently 
serviced by five return services per week (3 
Sunlander services and 2 Tilt Train services). 
With the introduction of the first Spirit of 
Queensland train on 28OCT, there will 
continue to be five services per week – 3 
Sunlander services and 2 Spirit of Queensland 
services. The Spirit of Queensland services 
will depart Brisbane Monday and Friday and 
Cairns Wednesday and Sunday. 
In the second half of 2014, Queensland Rail 
Travel will retire The Sunlander and the 
final new/refurbished Cairns Trains will be 
introduced. At that time Brisbane to Cairns 
services will increase to 6 return services per 
week.
Click here for the new timetable and here 
for a Spirit of Queensland fact sheet. 

SeaLink to list on ASX
The Adelaide-based SeaLink Travel Group 
is seeking to list on the Australian Securities 
Exchange. 
The company operates the Kangaroo Island 
ferry plus ferries in Queensland to Magnetic 
Island and Palm Island, and also operates 
Captain Cook Cruises vessels around Sydney 
Harbour.

The IPO is seeking A$15m from investors.
The offer says SeaLink expects to carry more 
than two million passengers on its 19 vessels 
in 2013 generating an estimated net profit 
after tax of between A$6.8m and A$7.2m for 
the year ended 30JUN.
The company says it has experienced strong 
revenue growth from the group’s Queensland 

operation and its 
Sydney operation.
In related news, local 
rep Anne Radonich 
says a helpful tool for 
agents wanting 
information on 
Kangaroo Island and 
South Australia with 
the SeaLink Travel 
Group can access 
their KI Adventure 
Tours and the new 
SA package brochure 
online here.

2014 Australian Open Tennis 
AIM Holidays says its 2014 Australian Open 
Packages are now on sale. Get in quick as 
availability is limited. Package prices from $679. 
Click here for a flyer and call AIM on 09 444 2298 
or reservations@aimholidays.co.nz
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It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.
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PACIFIC ISLANDS

Cricket: 2013/14 Ashes Test series
AIM Holidays has 2013/14 Ashes Test packages for 
all five Australian venues now on sale. A 2-day/3-night 
Silver Package including accommodation is priced from 
NZ$999pp.  Click here for the flyer and call 09 444 2298 
or email reservations@aimholidays.co.nz

Melbourne Cup 2013 packages 
AIM Holidays’ Emirates Melbourne Cup experience 
packages offer an opportunity for your clients to witness 
the 153rd running of The Great Race at Flemington on 
the first Tuesday in November and Melbourne’s festive 
atmosphere.
Ticket and accommodation packages for the Melbourne 
Cup are priced from $809pp. Contact Jay for full booking 
info on 09 444 2298 or reservations@aimholidays.co.nz

MFAT: Fly on the Tongan MA-60 at “own risk”
of support to Tonga to assist them in ensuring 
aviation safety, a critical component of 
tourism in the Pacific islands,” Mr McCully 
says.
Real Tonga has now begun flying passengers 
from Nuku’alofa to Vava’u on the plane, a 
Chinese gift to the Kingdom.  MatangiTonga 
reports the MA-60, flown by Chinese and 
Tongan pilots, made three flights to Vava’u 
on Saturday, carrying up to 48 pax each time. 
It is scheduled to operate to Vava’u twice 
daily from now on.
The chief executive of Real Tonga, Tevita 
Palu, told MatangiTonga: “The aircraft 
starts operation because we have completed 
its certification according to the Rules and 
Regulation of the International Civil Aviation 

The concerns first raised by aviation 
commentator Peter Clark and aired in an 
05JUL TravelMemo story about Tonga’s Xian 
MA-60 turboprop have now prompted the 
New Zealand Ministry of Foreign Affairs 
and Trade (MFAT) to post a warning travel 
advisory that reads:
“Tonga’s domestic airline fleet currently 
includes an MA-60 aircraft.  This aircraft 
has been involved in a significant number of 
accidents in the last few years.  The MA-60 
is not certified to fly in New Zealand or other 
comparable jurisdictions and would not be 
allowed to do so without a thorough certifica-
tion process under Civil Aviation rules.  Trav-
ellers utilising the MA-60 do so at their own 
risk.” (our emphasis). Southern Cross Travel 

Insurance confirmed to TravelMemo that such 
advisories invalidate any insurance cover.  
Foreign Affairs Minister Murray McCully 
says: “In the absence of an internationally 
respected certification process for Tongan 
conditions, it is the government’s obligation 
to draw the attention of the travelling public 
to these issues and our Tongan travel 
advisory has been updated accordingly.
“The New Zealand Government has put 
support for the Tongan tourism industry on 
hold, and we will not be spending taxpayer 
money promoting tourism in Tonga until we 
are satisfied with the safety and reliability of 
this new air service.
“We are in discussions with the Tongan 
Government on this issue. I reiterate my offer 

Organization, of which Tonga is a member, 
as well as its insurance,” he said.
Air Chathams has grounded its Convair 580, 
on short-term lease to Real Tonga, pending 
a skin repair to a wing. The general manager 
of Air Chathams, Noel Gillespie, told Radio 
New Zealand International last week the 
Convair would be repaired over the next few 
days and that the lease ends in a week.
TravelMemo has been told the MA-60 
attempted a flight into Ha’apai last week but 
turned back to Nuku’alofa after reaching the 
island. Sources believe the pilots saw how 
short the runway actually was and opted not 
to land on it. Tonga has reportedly asked 
China to give it a 17-seat Harbin Y-12 aircraft 
to service smaller islands.
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Air Niugini eyes Auckland flights
Air Niugini, has announced that it will soon 
introduce flights to Auckland via Fiji.
The announcement from board chairman, 
Garth McIllwain came just after Air Nuigini 
made its maiden flight from Port Moresby to 

Bali.
The P-NG Post Courier reports him saying
the new destinations will see a growing 
and extensive coverage of the region by the 
airline.

Samoa offers tourism accommodation tax break 
Talamua.com reports that the Samoa 
government has passed its Income Tax 
Amendment Bill 2013, which offers a five-
year tax holiday on earnings on an investment 
of at least $100,000 in a tourism 
accommodation project.
It continues the hotel development incentive 
scheme that ran from JUL08 to 30JUN13 
created by the Income Tax Act 2012 – which 
the new law amends.

The new incentive applies to investments 
made between 01JUL13 and 30JUN18.
“The incentive encourages locals to invest in 
the development and construction of first-
class tourism accommodation in Samoa,” 
Ministry for Revenue Tuiloma Lameko says 
in the explanatory note of the bill.
“The investment is to be held for at least five 
years,” Tuiloma says.

Tanoa’s Teuila Festival giveaways
The Teuila Festival, an annual event in 
Samoa, runs 01-07SEP13 and is an action 
packed week of fun and festivities. Tanoa 
Tusitala Hotel, Apia is supporting this year’s 
event by offering a special package. 
All online bookings for the Teuila Festival 

will go in the draw to win one of the two 
Promotional Giveaway packs containing 
tickets to Rock Da Boat, The Vailima Pure 
Pub-crawl, The Big Chill Beach Party (lunch 
provided), and to the Celebration Concert, 
plus a Goodie bag with lots of great items. 

Royale Takitumu Rarotonga deal 
Royale Takitumu Villas in Rarotonga has 
a Stay 5 Pay 4 plus a 3-day small car hire 
deal on sale to 31AUG for travel 01NOV13-
31MAR14.
All stays include the Cook Islands Discount 
voucher booklet, and the property has value-
adds that include a Welcome drink on arrival; 
personalised guest orientation on arrival; 

tropical breakfast basket on first morning of 
arrival; free use of snorkelling equipment and 
kayaks; daily maid service Mon-Sat; free 
local calls, free use of BBQ facilities.  In 
house guest events i.e. BBQ, Petanque with 
canapés & bubbles, morning tea. 
Call your wholesaler for details.

Driving in the Cooks
Cook Islands officials are reportedly looking
at changing the law to make it easier for 
tourists to drive in the Islands.    The idea is 
to allow visitors to use their national licences 
for the same class of vehicle as they drive at 
home, instead of having to buy a Cook 

Islands licence.    It’s being considered 
because of the long queues at police 
headquarters to get a local licence, caused 
by increasing numbers of tourists.  Overseas 
licences are currently not valid in the Cooks.

Tropical Treat Specials
Fiji Hideaway Resort & Spa has new Tropical
Treat Stay/Pay and Bonus Deals in its 
Frangipani & Ocean View Bures, for sales 

to 20SEP13 and stays on selected dates to 
31MAR14. 
Click here to view the flyer with full details.

Wedding, Renewal of Vows Packages
Fiji Hideaway Resort & Spa has new 
Fijian Garden Wedding, Fijian Reef Wedding,
Fijian Paradise Wedding and Renewal of 

Vows packages for travel from now to 
31MAR15. They are commissionable at 20%. 
Click on the options to download the flyers. 
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Click here
and see whats  

in store for this years 
major events

ASIA
Bangkok named Best City in the World
Bangkok has been voted the Best City in the 
World in 2013, according to a Travel+Leisure 
Magazine online survey. Chiang Mai came 
in at 10th best, making Thailand the only 
country with two cities in the top ten global 
rankings.
In the Asian cities category, Bangkok topped 
the list, while Chiang Mai was ranked third.
Bangkok got an overall score of 90.4, beating 
out the likes of Paris, London and New York. 
Chiang Mai scored 88.15.
This is the third such top-ranked award that 
Bangkok has picked up this year.
In its 20 Global Destination Cities Index 
for 2013, MasterCard listed Bangkok as the 
world’s top destination city by international 
visitor arrivals. It was the first time an Asian 
city had gained the top spot since the Index 

was launched in 2010.
TripAdvisor placed Bangkok at the top of 
its Travellers’ Choice Asia Destinations list 
of 25 cities, while Chiang Mai was in sixth 
place.
Said Tourism Authority of Thailand (TAT) 
Governor Suraphon Svetasreni: “This is 
the result of the tireless efforts made by the 
public and private sectors as well as the 
Bangkok Metropolitan Administration over 
the last 10 years to ‘reinvent’ Bangkok and 
take advantage of its extensive tourism and 
travel opportunities. Visitors to Bangkok feel 
it is a truly cosmopolitan city that is a perfect 
mixture of the old and the new. Its distinctive 
character is the result of Thailand’s long-
standing freedom while opening itself to all 
positive things beyond its borders.”

Dera Dune Retreat in Rajasthan
Dera Dune Retreat, the world’s first 
luxury retreat built on top of a 100-foot 
sand dune, is located in the heart of the 
Thar Desert of Rajasthan between 
Jodhpur, Jaisalmer and Bikaner at a place 
called Jamba.
 Jamba is named after the founding saint 
of the Bishnoi tribal sect. The Bishnois 
first became famous when a National 
Geographic photographer took pictures 
of a Bishnoi woman breast-feeding the 
orphaned baby antelope and this act of 
extreme kindness and self-sacrifice made 
it to the cover of the magazine.
Living examples of their very humane 
philosophy can be seen today in the 
village of Kheechen where for the last 

400 years villagers have been feeding 
over 12,000 Demoiselle cranes which 
descend on this village every morning - a 
true natural history experience.
Your clients can experience this desert 
area with a slow paced off-road 4WD 
safari, going from village to village, 
meeting these tribal people and seeing 
their daily life, unchanged over the 
millennia. There is also the opportunity to 
explore by camel.
All 18 cottages of the Dera Dune Retreat 
are on top of a sand dune and have 
incredible views. 
www.deraduneretreat.com 

My Big Fat Indian Wedding 15-night escorted tour ex AKL/CHC - 
from $6899pp s/t departing 11NOV13
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Your gateway to Hong Kong Click Here
or call 09 309 1188

China   We know it like our own backyard

Hotel, Villa deals 
to Bali & Phuket
Excite Holidays is offering savings of up to 
50% off the normal retail price and bonus 
free nights at selected world-class hotels 
and villas in Bali and Phuket.
Travellers will enjoy additional benefits 
such as a free night and a free one-hour 
Balinese massage for two people when 
they book at the following four properties
in Bali: Mutiara Bali Boutique Resort 
(4 stars), Abi Bali Resort Villa & Spa (4 
stars), Amadea Resort & Villas (4 stars) 
and IZE Seminyak (4 stars, above). 
They can also enjoy up to 50% discount off 
the normal retail price and free nights to 
four hotels in Phuket, including Sea Pearl 
Villas Resort (5 stars), Peach Blossom 
Resort (4 stars), Casa Del M (4 stars) and 
Baan Yuree Resort (4 stars). 
These hotel specials are valid for bookings 
made between now and 31AUG and are 
valid for travel from now until 31OCT13. 
During this promotion period, Excite 
Holidays is also giving away 25,000 bonus 
Rewards Points each week for the most 
nights booked by an individual travel 
consultant. This special Rewards offer is 
valid only at these eight participating hotels 
in Bali and Phuket.
Visit www.exciteholidays.co.nz to book or 
call Reservations on 0800 733 858. Any 
hotels and villas booked during this 
promotion are fully commissionable.

THE AMERICAS
Canadian Arctic operators watching ice
Wild Earth Travel reports that despite global 
warning and the amount of sea ice in the 
Arctic having reduced every year for the 
last decade, this year operators are watching 
the slower than expected clearing of ice in 
the North West Passage above Canada with 
great interest as the departure dates for their 
upcoming expeditions approach. 
As one of the world’s iconic sea journeys, the 
popularity of expedition cruising through the 
fabled waterway is increasing every year with 
more vessels attempting the transit between 
the Atlantic and Pacific Oceans across the top 
of North America. These vessels are typically 
specially strengthened, but this year could 

prove to be their greatest test in some years 
if the ice does not begin to melt in the next 
week. Wild Earth Travel is watching the 
situation closely with a number of clients 
travelling this year and implications for 
clients looking at booking next year’s 
voyages.
Wild Earth Travel has the largest range of 
Canadian Arctic Expeditions and Aaron Russ 
has led over 40 expeditions in the Canadian 
Arctic and North West Passage - so if clients 
are considering the voyage of a lifetime, talk 
to Wild Earth Travel on 0800 945 3327 or 
info@wildearth-travel.com. 

Waikiki fireworks – now TUE/FRI
Hilton Hawaiian Village Waikiki Beach 
Resort has added a Tuesday fireworks show 
to its entertainment offerings complementing 
its current Friday night fireworks show. 
The Fireworks Spectacular on Tuesday 
evenings features a new 15-minute dance 
performance by Tihati Productions at 7:45 
p.m., followed by the fireworks at 8 p.m. The 
performance is a more contemporary show 
than the resort’s Rockin’ Hawaiian Rainbow 
Revue, which precedes the Friday night 
fireworks show.
Jerry Gibson, area vice president for Hilton 
Hawaii says that it’s not just Hilton guests 
who enjoy the fireworks. “We know that the 
visitors up and down Waikiki Beach look 
forward to seeing the fireworks,” said Gibson. 
“In addition to visitors, we also see a lot of 
residents picnicking on Duke Kahanamoku 
Beach on Fridays to watch the show.”

The fireworks originally started in 1988 
to celebrate the completion of the Hilton 
Hawaiian Village’s $100 million “Return to 
Paradise” Master Plan. Since then, the fire-
works, which are visible as far as East Oahu 
and the hills above Honolulu, have been 
enjoyed by millions of spectators.
The US$20 entrance fee for the Friday show 
includes a Mai Tai punch cocktail and 
seating at the Super Pool. There is no 
admission charge for the Tuesday night show. 
www.hiltonhawaiianvillage.com.

Report from the Galapagos
World Journeys Director Chris Lyons reports 
from the Galapagos Islands, where he is 
escorting a group on the Grand South 
America tour:
“So we have been out here for a couple of 
days and the Galapagos is living up to all its 
promises. I love snorkelling here and this 
morning alone saw two enormous manta 
rays; dolphins, green turtles, sea lions 
playing with us in the water, Nazca boobies 
crash diving only a few metres away and 
going about 5 metres under water after fish 
etc etc. 
“Yesterday a humpback whale cruised past 
the island we were on. It is a magic place.” 
The group were cruising aboard the 46-cabin 
M/V Santa Cruz.  Book an Upper or Boat 
Deck Cabin aboard this vessel, departing on 
selected 2013 dates and enjoy free Galapagos 
Air Tickets, one free night in the Hilton Hotel 
in Quito, and a US$100 bar credit per 
booking. Main deck cabin bookings enjoy 
Free Galapagos flights only.  A 5-day cruise 
is priced from $2,910pp share twin.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

TravelMemo   20130813   13AUG13    Page 8

http://www.acrossia.com
www.wildearth-travel.com/cruises-expeditions-in-arctic/
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=1000197&packageName=Grand-South-America
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=1000197&packageName=Grand-South-America
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=155&packageName=Galapagos-Islands:-MV-Santa-Cruz


MIDDLE EAST/AFRICA

Witness the Wildebeest Migration at Governor’s Camp
The Great Migration has begun. Once a 
year, countless thousands of wildebeest and 
zebra make the 1800-mile journey from the 
Serengeti to cross the Mara River, in search 
of greener pastures to graze on. 
Your clients can see the majestic Masai Mara 
plains come alive during the migration in 
tented luxury from $2289*pp. They’ll enjoy 
two nights of 5-star accommodation at 
Governor’s Camp, nestled within the forest 

along the banks of the Mara River - enjoying 
views of the sweeping plains and the winding 
river. Price includes all meals, game activities 
and return airfares from Nairobi.
Book this package for your clients today so 
they can witness this extraordinary pilgrimage 
of African wildlife.
For terms and conditions click here and call 
Adventure World on 0508 496 753.

The St. Regis Saadiyat Island Resort, Abu 
Dhabi, has unveiled the resort’s flagship 
Royal Suite, the largest hotel suite in the 
UAE. Spanning a lavish 2,100sq m (22,604 
sq. ft.) with four bedrooms, the duplex 
occupies the top two floors of the resort’s 
west wing and is priced at Dh130,000 per 
night.

MasterChef Australia to showcase Dubai
Qantas and Emirates, with MasterChef 
Australia will showcase Dubai and its 
culinary experiences during the ‘world food 
week’ episodes of the latest series.
Qantas flew the MasterChef Australia 
production to Dubai to participate in cooking 
challenges that included a traditional Arabian 
feast served to special guests at the Al Maha 
Desert Camp and a three course meal at the 
landmark Atlantis The Palm.
“During the MasterClass in Paris episode, 
viewers will get an insight to the Emirates 
Airbus A380 aircraft, including its First Class 
suites, onboard shower spas, onboard lounge 
and also the range of cuisine, not  only in the 
aircraft but also in the First Class Lounge in 
Concourse A at Dubai Airport, the world’s 
only dedicated and purpose-built A380 
concourse.”
The Director General of Dubai’s Department 
of Tourism & Commerce Marketing (DTCM) 
HE Helal Saeed Almarri said “MasterChef 
provides us with an exciting platform to 
showcase Dubai’s diverse range of culinary 

offerings to one of our main source markets: 
from celebrity chef dining to local street food 
favourites; the  tastes of the traditional souk 
markets to extraordinary gourmet experiences.
“This important collaboration between 
Qantas, Emirates and DTCM along with 
Atlantis The Palm, Arabian Adventures and 
the Dubai Film and Television Commission
was a perfect example of what we can 
achieve when we harness the collective 
offerings and abilities of the tourism industry.”
MasterChef Australia judge Matt Preston said 
the Middle Eastern metropolis was a new and 
exciting destination for this year’s 
international challenge.
“Dubai provided a spectacular backdrop 
for the tough challenges of this year’s 
international trip. What a journey for our 
contestants; from the tradition of the souk 
and cooking a desert feast to running a fine 
dining restaurant complete with an audience 
of 65,000 sea creatures.  A most memorable 
time,” said Mr Preston.
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CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

23 days
03-25SEP13  

NZ$7,786pp
ex TashkentArchaeology in Central Asia

Call to promote Palm Jumeirah
Dubai authorities need to do more to promote 
Palm Jumeirah as a tourist destination, 
according to hoteliers on the manmade island.
A group of prominent hotels on the palm-
shaped island have grouped together to 
market the island.
Jumeirah Zabeel Saray general manager 
Stephan Schupbach has enlisted the support 
of fellow GMs at the newly opened Sofitel 
The Palm and upcoming Anantara Dubai The 
Palm and Waldorf Astoria The Palm hotels, 
who are all keen to market the destination 
collectively.
Combined, the three hotels will add nearly 
1,000 rooms to the Palm offering by early 
2014.
Evidence of the strong links between Palm 
Jumeirah and the Chinese market were high-

lighted this summer when it was revealed the 
regional unit of the China State Construction 
Engineering Corporation, the world’s 
largest construction company, announced it 
will invest an undisclosed amount in the $1bn 
Viceroy Dubai Palm Jumeirah resort project. 
Construction on the property has already 
begun and the hotel is scheduled to open its 
doors in the last quarter of 2016.

Nairobi Airport post-fire update
British Airways, South African Airways and 
others carriers have now resumed flights 
to Nairobi after two days of cancellations 
following a severe fire at the airport last 
Wednesday.
“The airport authority has put in place 
temporary facilities, however customers are 
likely to experience significant disruption on 
arrival and departure,” said BA in a 
statement.
“Due to the disruption, passengers travelling
to Nairobi with an onward flight must 
confirm with the carrier that this flight is still 
operating.  Any customers travelling without 
a confirmed onward flight do so at their own 
risk.”
BA added that passengers flying from 
Nairobi must arrive at least three hours 
before departure and warned that there would 

be no lounge facilities available.
The fire destroyed the international arrivals 
hall and the airport is now using its cargo 
terminal for domestic flights and its domestic 
terminal for international services.
Kenya Airports Authority, which runs the 
airport, added: “We continue to advise 
passengers to confirm their flight schedules 
with their respective airlines before making 
their way to the airport. 
“We want to reassure international and local 
passengers that while they may experience 
some level of discomfort and delays during 
travel, KAA is working with all the airport 
stakeholders to ensure their safety and 
security, while restoring normal operations as 
soon as possible.”
Follow the latest situation on Twitter or on 
the airport’s website https://www.kaa.go.ke

Pelo Camp Opens
Wilderness Safaris has opened Pelo, 
a new tented camp in a remote part of 
the Jao Concession, for the more 
adventurous traveller wanting a 
traditional Okavango Delta experience. 
Pelo Camp is completely eco-friendly 
with no permanent structures. The 
main area comprises a tented dining 
area and lounge situated under 
impressive wild date palms, 
jackalberry and Natal mahogany trees. 
There is also an outdoor boma area 
and a raised platform built on an old 
termite mound. 
Small and intimate, the five spacious 
guest tents have en-suite bathrooms 
and a covered front veranda. A canvas 
curtain separates the sleeping area 
from the bathroom which has a flush 
toilet, as well as running water in the 
basin. Each tent has an outdoor bucket 
shower with wonderful views over the 
lagoon. 
Safari activities at Pelo focus on 
mokoro (traditional dug-out canoe) 
excursions in the open, shallow 
floodplains as well as boating and 
walking. No game drives take place 
at Pelo, with the emphasis being on 
getting away from vehicles and the 
hustle of the modern world. Fishing is 
also offered seasonally on a catch-and-
release basis. 
World Journeys has rates from $412pp 
per night fully inclusive of meals, open 
bar, transfers, laundry, and daily safari 
activities with expert guides.  
Contact 0800 117311 or 
info@worldjourneys.co.nz
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EUROPE

 

Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065 
 

2014 Brochure available through TIFS  

 

 2014 RUSSIAN RIVER CRUISES  
 

 

DELUXE VOLGA DREAM   
5-Star boutique cruise-tour 

 

12 days from only  $4,275  
NZD per person twin share 

 

Deluxe small ship cruise-tour at a great price, book 
your clients early, cabins will sell-out !    

Features 5-star hotels in Moscow & St Petersburg   

 

GREAT VALUE VOLGA CLASSIC   
3-Star tourist class river cruise 

 

11 days from $1,795  
NZD per person 

 

3-star river cruises are un-beatable value from 
Moscow to St Petersburg or vice versa.   
Prices include sightseeing and meals! 

9th Grand Prix de Monaco Historique
The Grand Prix de Monaco Historique will celebrate its 9th edition 
09-11MAY14, an event not to be missed for worldwide collectors
and classic motorsport fanatics. Organised since 1997 by the 
Automobile Club de Monaco, this “biennial” event will take place 
two weeks before the Grand Prix de Monaco.  A real sprint race, 
contested on the legendary circuit of Monaco, The Grand Prix de 
Monaco Historique is designed for worldwide collectors, nostalgic 
enthusiasts, drivers, spectators and ardent supporters of former days’ 
mechanics, who definitely won’t miss this world event.  
Over three days, the Principality of Monaco will be transformed to 
celebrate 50 years of motor racing involving 7 series.
For information, ticket prices and bookings, visit www.acm.mc

Customise your hotel room by app
The UK’s Whitbread chain has announced the hub, a compact 
hotel room that guests can customise via their smartphone, 
even before they’ve arrived.
Springwise.com reports that the rooms – which will form part 
of the company’s popular Premier Inn brand – will feature 
a number of clever ways to make the most of their 11.4sqm 
footprint. Alongside beds that fold away into desks, guests can 
dictate the look and feel of the room through a companion app. 

Before they arrive, they can turn on the lights, set the heating, 
switch the TV onto their favourite channel or play some music 
depending on their mood at the time. The app also enables 
users to check in without having to deal with staff, and 
pre-order food from the deli restaurant.
Located in the centre of London, the hub by Premier Inns take 
up minimal real estate. Whitbread has secured sites for 1,000 
rooms that it hopes to begin opening in mid 2014. 

  Christmas in Europe - try AZ’s fares from AKL to ROM / MAD / AMS ...
  and many other destinations.  Routings via TYO from NZD2682 RT in DEC

AZ’s fares 
are in 

your GDS
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TOUR PRODUCT

Life on board The Queen’s floating palace
Your Edinburgh-bound clients will be assured 
of a memorable visit to the city’s 5-star 
attraction, the Royal Yacht Britannia, a 
floating home to HM The Queen and The 
Royal Family for over 40 years. They can 
take a fascinating audio tour of five decks and 

enjoy stunning waterfront views in The Royal 
Deck Tea Room before browsing the gift 
shop. Staff make organising a visit as easy 
as possible and warmly welcome travel trade 
partners.  www.royalyachtbritannia.co.uk

Breathtaking Canada & Alaska
World Journeys has released its new small 
group escorted Journey to Canada, which for 
2014 has an optional Alaska cruise add-on.  
The Breathtaking Canada itinerary departs 
20JUN14 with highlights including Vancouver
and Victoria, Whistler and the Canadian 
Rockies towns of Jasper, Banff & Lake 
Louise.  Timed to enjoy the Calgary 
Stampede, it travels by Rocky Mountaineer, 
VIA Rail and coach.  The 24-day Canada 

itinerary is priced from $15,430, or you can 
add on a Holland America Line Cruise of 
Alaska’s Inside Passage, bringing the Journey 
to 31 days, from $18,150 (both prices include 
return flights from NZ).  
The Journey has a maximum group size of 
24, is highly inclusive, and is guaranteed 
to depart, fully escorted from NZ.  Contact 
World Journeys 0800 117311 or email 
info@worldjourneys.co.nz

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATION

Jetstar has just released pix of its new livery Boeing 787 Dreamliner which is on track 
for delivery by the end of next month. Subject to government and regulatory approval, 
customers will have the opportunity to fly Jetstar’s first 787 on Australian domestic 
services before international operations are launched by the end of the year. The plan is 
for 787s to be progressively introduced onto Jetstar’s international network, operating 
to destinations including Hawaii, Phuket, Bali and Japan.

Australia’s international traffic up 5.2% JAN-MAY13
Since MAR09 international traffic at 
Australian airports has grown year-on-year 
every month with the exception of MAR11. 
In the first five months of 2013, international 
traffic has grown by 5.2%. New international 
services launched in the first half of 2013 
include:
According to the latest Bureau of Infrastructure, 
Transport and Regional Economics figures 
for MAY13, Qantas has 17.2% of the 

international market followed by Emirates
(9.7%) and Singapore Airlines (8.8%). 
Jetstar, has an additional 7.4%, giving the 
Qantas Group just under one-quarter of the 
international market. Among Australian 
airports, Sydney has 41.2% of the 
international market, followed by Melbourne
(23.4%), Brisbane (15.0%), and Perth 
(12.8%).

Big insurance job
A fully-loaded Virgin Australia Boeing 737 
on push-back at Melbourne Airport on 
Saturday chopped the tail cone off a parked 

Jetstar A320 with its winglet. The ding is 
expected to cost up to A$3 million to fix. 
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Over 120 European destinations ... now that’s Wunderbar!

Lufthansa marks flight of the Condor
The 75th anniversary of a record transatlantic
flight was celebrated by Lufthansa last 
weekend. 
Thousands of people had gathered together 
on Floyd Bennett Field at New York Airport 
on 11th August 1938 to see the arrival of a 
Lufthansa Focke-Wulf Fw 200 “Condor” 
with the registration letters D-ACON. The 
four-engined landplane had taken off from 
Berlin the previous day on this special flight 
to New York. Crew and aircraft completed 
roughly 6,000km across the Atlantic non-stop 
in just under 25 hours, an aviation sensation 
and a new world record. 
The revolutionary aircraft offered room for 
26 passengers, who travelled in comfortable 
upholstered seats. For the first time, specially
-trained stewardesses were employed on 
board who looked after the passengers.
With the start of the Second World War, the 
National Socialist (Nazi) regime also showed 

its interest in the Fw 200. In the following 
years the aircraft was also used for military 
purposes, primarily as a transport and 
reconnaissance aircraft, but also as a bomber.
Currently, Airbus, Rolls-Royce, the Deutsche 
Lufthansa Berlin-Stiftung and Lufthansa 
Technik are restoring probably the last 
surviving Fw 200. In 1981 its remains were 
located in a fjord near Trondheim in Norway. 
The aircraft had made an emergency landing 
on water due to a technical defect in 
February 1942 and since then had lain at a 
depth of over 60 metres. It was finally 
salvaged in 1999.
To mark the 75th anniversary of the record-
breaking flight, Lufthansa flight LH400 
carried an illustrated anniversary airmail 
for enthusiasts. On arrival in New York, the 
postcards were to be provided with a special 
stamp and then returned to Berlin to their 
senders.

Oneworld’s top-tier frequent flyers, including Qantas Platinums and 
Golds, can now utilise the ‘fast track’ security lanes at London’s Heathrow 
Airport when flying on American Airlines, British Airways or Iberia.

Fiji Airways sets new Guinness World Records title
Fiji Airways is the newest holder of a 
GUINNESS WORLD RECORDS™ title for 
the world’s ‘Highest Altitude Wedding on an 
Aeroplane’.  
Five Kiwi couples exchanged vows last week 
at 41,000 feet above sea level aboard the 
carrier’s new A330 to attain the record. The 
minimum altitude required to set this new 
world record was 40,000 feet.
The record was made official by Guinness 
World Records adjudicator Chris Sheedy, 
who verified the altitude and the wedding 
ceremony in New Zealand airspace, and 
awarded Fiji Airways with the record 
immediately. He is pictured here presenting 

the certificate to Fiji Airways regional GM 
NZ, Shannon Currie. 

Samoa Air seeks investors
The airline that became world-famous for 
charging airfares on a per-kilogram basis is 
reported to be looking for investors to help it 
expand internationally.
Samoa Air began operations June last year 
with domestic flights – between Upolu and 
Savai’i islands.
March this year it became international with 
flights to American Samoa.
Talamua.com reports that the airline has also 
applied for a Foreign Air Operator Certificate 
to operate from Samoa to the Cook Islands, 
Tonga and to Wallis Island in French 
Polynesia.
Now CEO Chris Langton has announced 
further plans to expand internationally from 
mid-next year.
In a data sheet for potential investors Samoa 
Air details the extra international flights 
envisioned, namely:
By way of a joint user arrangement between 
Samoa Air and Solomon Airlines a series of 
two international service groups are envisaged

for 2014 as follows -
• JUN14 Brisbane – Apia – Auckland – Apia 
– Brisbane (A320-200) Weekly.
• AUG14 Nadi – Apia – Honolulu – Apia – 
Nadi (A319) Weekly.
By way of Lease with a supplier -
• OCT14 Melbourne – Apia – Los Angeles – 
Melbourne (A330-200) Twice weekly.
By way of a Joint Venture between Samoa 
Air and an Asian carrier -
• JUN15 Shanghai – Apia – Auckland – Apia 
– Shanghai (A330-200) Weekly.
“Now to do all that we have to change the 
shape of our company,” said Langton.
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BA to deploy A380 on Joburg route
British Airways is to launch Airbus A380 
flights from London Heathrow to 
Johannesburg from 12FEB14.
The airline will initially operate three A380 
services a week increasing from 10MAR14 
to six flights per week.
The airline’s A380 begins flying five times a 
week to Los Angeles from 24SEP13, and will 

increase operations to double dailies from 
10APR14.
The big aircraft is due to begin flying daily to 
Hong Kong from 22OCT13.
British Airways has ordered 12 A380s for 
delivery by 2016. Three will arrive this year 
followed by a further five in 2014.

Air Canada packs ‘em in
Air Canada is introducing a 458-seat version
of a three class Boeing 777-300ER on ‘select’ 
routes including Montreal to Paris. That is 
almost 100 more seats than Virgin Australia’s 
transpacific 361-seat, three class B777-300ER. 
Air New Zealand’s version has 332 seats.
The Globe & Mail reports that the new Air 
Canada high-density flights are proving 

popular. Passengers, lured by competitive 
fares, are filling the seats.
“The other day, we operated [to] Paris on 
100-per-cent load,” Air Canada CEO Calin 
Rovinescu said.
How long before other long haul carriers are 
tempted to copy AC? 

CRUISE NEWS

Royal Caribbean International celebrates 50 million guests
Royal Caribbean International recognised an 
important milestone in its 45-year company 
history yesterday when it welcomed its 50 
millionth guest. The significant achievement 
will be marked by a year-long celebration 
honouring the cruise line’s guests, business 
partners, employees and crew.
Spreading across the globe like a New Year’s 
Eve-style party, each of Royal Caribbean’s 21 
ships will recognise the milestone with a host 
of shipboard festivities. The onboard events 

will mark the start of a year-long campaign 
where guests are encouraged to share their 
favourite “WOW moments” from cruising 
with Royal Caribbean over the years by 
posting photos, videos and memorable stories 
on Facebook and Instagram with the hashtag 
#RoyalWOW. 
Royal Caribbean started cruising in 
Australasian waters in the late 1990s and 
opened an office in Sydney almost five years 
ago and an office in NZ three years ago.

Luftner Cruises Asian Waterways offering
From September 2014 the Austrian river 
cruise specialist Lüftner Cruises will for the 
first time also be offering, in addition to the 
most important European rivers, cruises on 
waterways in Asia, extending its range of 
cruises to the Mekong and Irrawaddy rivers. 
The modern boutique ships, currently under 
construction, will offer room for 50-70 pax 
on average and conform completely to the 
customary high AMADEUS standards in the 
luxury sector: spacious, tastefully furnished 
suites with balconies, internationally trained 
service personnel, regional and international 
cuisine of the highest quality and inspiring 
shore excursions are just a few of the 

advantages which await travellers on the 
luxury ships on the most beautiful waterways 
in Asia. 
 Two Luftner Asian Waterways cruises are 
now open for booking – an 8-day Mekong 
Discovery cruise aboard R.V. Mekong 
Navigator from Kampong-Cham to My Tho 
(or v.v.), priced from $3759, and a 10-day 
Mysterious Myanmar cruise aboard R.V. 
Irrawaddy Explorer from Prome/Pyay to 
Mandalay or v.v., priced from $5,369. 
Click here for the flyer detailing the cruises 
and call the NZ representative, Francis 
Travel Marketing, on 09-444 2298.

Costa cancels Egypt calls
Costa Crociere has cancelled fall and winter 
calls in Egypt in what it said was “in view of 
the ongoing political and social instability in 
Egypt that is impacting security conditions in 
Cairo and other major cities.”

Costa is cancelling all calls at Egyptian ports 
also in the Red Sea cruises during the 2013-
14 season.
Those calls will be replaced by alternate 
itineraries. 

Sun Princess makeover
The Sun Princess is getting a $30 million 
transformation in a two-week makeover that 
will see it gain a new atrium with Princess’ 
signature International Café, a new sushi and 
seafood venue, an updated Horizon Court 

buffet, and a refreshed Lotus Spa.
Once out of drydock, Sun Princess will set 
sail on a season of Asia and Australia cruises, 
before beginning a second season of Japan-
based cruising in APR14.
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MSC Cruises Early Booking 2014
MSC Cruises has launched its new early booking program 
for 2014, with over 180 ports of call, new itineraries and 
savings of up to $300pp off its 2014 prima prices. 
MSC’s Mediterranean 2014 cruise program features 
weekend departures from Venice and Genoa to the East or 
West Mediterranean discovering Greece, Croatia, Spain, 
France and more. There’s a range of 7, 8, 9 or 11-night 
Mediterranean cruises exploring Istanbul, Izmir, Greek 
Islands, Yalta, Odessa and Constanta in the Black Sea. 
In 2014 MSC’s popular Grand Mediterranean cruises include 
a free transfer between Genoa and Venice no matter which 
side of the Mediterranean your clients start their East and 
West Med cruises from.  
The ports of the Norwegian Fjords and Baltic Capitals are 
once again options on the 2014 MSC cruise program. There 
are four cruises discovering the worlds of the Midnight Sun 
or Iceland as well as two offering an overnight stay in St 
Petersburg. 
For the first time MSC has a ship cruising year round in the 
Caribbean, with the MSC Divina offering clients a great way 
to see this unique area from the home port of Miami. Cruise 
from MAY-SEP14 and your clients can gain some early 
booking deals. 
With 12 ships cruising in 2013 - 2014 and a range of 
destinations on offer including Arabian Peninsula, South 
America, South Africa as well as the Mediterranean, 
Northern Europe and Caribbean, MSC Cruises new program 

to the launch of  
Royal Caribbean and 

Celebrity Cruises  
2014-2015 product

You’re invited

Click here to view event details

showcases a world of 
discovery. 
Early bookings for 
Mediterranean, Northern 
Europe and Caribbean start 
from NZ$679pp for a 7-night 
Mediterranean cruise or 
NZ$1498pp for a 14-night 
Grand Mediterranean if your 
clients book by 30SEP13. 
Visit www.msccruises.com.au 
or call 0508-4278 473.

French living, wines, 
gardens and art with 
Sea Cloud II 
Sea Cloud II has a 10-night 
sailing from Dublin to Bilbao, 
20-30AUG14, which includes 
an optional garden programme.  
Guests can drink in the beautiful 
gardens and ambience of ports in 
Ireland and Cornwall and enjoy 
world renowned wines along the 
Bordeaux Wine Route in France. 
Culminating in Bilbao, lovers of 
modern art and avant-garde archi-
tecture can choose to extend their 
stay and visit the famous Guggen-
heim Museum.  
Early bird rates for a guaranteed 
double cabin lead in NZ$6,780*pp 
for bookings made by 30NOV13, 
a saving of over $500pp.
Pre and post packages are avail-
able in Dublin and Bilbao includ-
ing two night’s luxury accommo-
dation, breakfast, city tours and 
transfers.
Email info@seacloud.com 
* Rates are subject to currency 
fluctuation.

Royal Caribbean upgrade offer
Book your clients on a Caribbean cruise with Royal 
Caribbean by 31AUG13 to receive a free upgrade from an 
Interior to Oceanview cabin, or from an Oceanview to 
Balcony cabin. 
This upgrade offer is available on 3-10 night sailings 
departing between 01SEP13-30APR14 on a variety of the 
line’s mighty ships. 
Oceanview to Balcony: Adventure, Allure, Brilliance, 
Explorer, Freedom, Independence, Jewel, Liberty, Navigator, 
Oasis and Serenade of the Seas.
Interior to Oceanview: Enchantment, Grandeur, Legend and 

Majesty of the Seas (excludes 
Vision of the Seas sailings).
For more information, click 
here.
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Pandaw River Expeditions
With ten luxury ships exploring the great rivers of South-East 
Asia, Pandaw offers an adventure experience whilst travellers 
are cushioned in comfort with fine dining, cocktails and choice 
wines, and exceptional service.

Irrawaddy  -  Chindwin  -  Mekong
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Arctic voyage with photographer, Steve Davey 
Peregrine Adventures has announced that 
world-renowned travel photographer, Steve 
Davey will escort a photography group on the 
departure of its Spitsbergen Explorer voyage 
to the Arctic commencing on 09JUN14. 
Davey will offer tailored tuition to help 
travellers perfect their photography skills 
while they explore the western edge of 
Svalbard and venture to outlying northern 
areas to see the wildlife. 
Passengers who join the exclusive group will 
receive expert tuition throughout the 
expedition, with a series of illustrated talks, 
group practical sessions, photographic tasks 
and personal review sessions, as well as 
advice on taking photos in the Arctic’s unique 
conditions. Private group Zodiac convoys 
will enable travellers to benefit from Davey’s 
considerable photographic experience in the 
Arctic.
Passengers who join the photography group 
will start their trip in Longyearbyen on 
09JUN14, one day before embarkation and 
enjoy an exclusive welcome dinner and 
drinks reception hosted by Davey plus one 

night’s hotel accommodation, in addition to 
the11-day voyage aboard the Sea Spirit. 
Prices for the special photography charter
start from US$6295pp for a triple cabin, 
US$8295 for a main deck twin cabin, 
US$9136pp for a superior suite and 
US$9136pp for a deluxe suite, including all 
meals on board and refreshments.
Based in London, Davey is author of the 
international best-seller Unforgettable Places 
to See Before You Die and has led a number 
of travel photography tours to some of the 
world’s most fascinating destinations. 

Cruise Lingo app from Celebrity
Celebrity Cruises has launched its new, 
industry-first app, “Cruise Lingo.”
An interactive language and culture guide, 
and a customised version of the award-
winning mobile app from TripLingo, Cruise 
Lingo allows travellers easy access to 
authentic local phrases and relevant 
information to enhance their destination 
experience. 
By simply speaking or typing a phrase – such 
as, “Where is the nearest ATM?” – into a 
mobile device, the translated language of the 
local destination appears on-screen. An 
interactive book offers multiple versions of 
each phrase, including formal and slang 
options. Other features of Cruise Lingo 
include voice-to-voice translation; an 
intelligent “flashcard” learning system, and 
an on-demand “crash course” in local 
cultures. The crash course contains 
information including general etiquette, 
safety information, doing business, country 
information, travel tips, dining guide, music 
and local pop culture.
The free, new Cruise Lingo app can be 

downloaded onto Android and iOS smart-
phones and tablets from 
www.celebritycruises.com/mobile.
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Bentours Antarctica 2014/2015
The world’s most remote and last great wilderness 
is now at every adventurer’s fingertips with the new 
Antarctica 2014/2015 brochure from Bentours.
New voyages added include: the Antarctic Peninsula,
a 12-day voyage into the Antarctic wilderness, 
which provides on board explorers the opportunity 
to observe the colossal floating icebergs and the 
diverse wildlife in the area; and the Falklands, 
South Georgia & Antarctica Explorer, a 22-day 
voyage sailing the legendary seas of the south. 
During this tour, travellers will have the chance to 
explore the remote Falkland Islands, admire 
wildlife, and view mighty glaciers and icebergs in 
the unspoilt waters of the Antarctic. 
Bentours is offering discounts of up to 15% on 
select departures on a range of cruises from South 
America to Antarctica, including the 13-day 
Antarctica Classic in Depth aboard the MS 
Expedition. Packages start from NZ $8499pp twin 
share, inclusive of meals, one night accommodation 
in Ushuaia, lectures and educational programs, as 
well as Zodiac landings and cruises in Antarctica. 
Other expeditions on sale include the Antarctic 
Peninsula and the Weddell Sea, the Antarctica 
Classic, and the Quest for the Antarctic Circle.
For bookings or further information, contact 
Bentours on 0800 443 510, res@bentours.com.au 
or visit www.bentours.co.nz. 
*Terms and conditions apply.
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PEARL’S PEARLER
Having a good education doesn’t mean you 

should stop using your brain

HOSPITALITY
Quest in Christchurch reopens 
Pressure is easing on Christchurch’s 
squeezed accommodation sector, with Quest 
Serviced Apartments welcoming back guests 
yesterday after a $20 million repair and refit. 
The eight-storey Quest complex located in 
Cathedral Junction, right in the heart of the 
CBD, suffered just cosmetic damage in the 
FEB11 earthquakes, but was forced to close 
because it was inside the red zone cordon.  
The reopening of the 70 apartments will help 
to revitalise Christchurch’s tourism and 
business sectors, which have been held back 
by a lack of accommodation, says Quest 
Serviced Apartments New Zealand CEO 
Stephen Mansfield.
“We’ve already had a steady stream of 
bookings and many inquiries from business 
travellers and tourists.  They’re particularly 
keen to get back into central city 
accommodation because it’s close and 
convenient for new retail shops and 
amenities.” 
Mansfield says the “soft opening” of the 
Cathedral Junction complex is a real sign the 
central city is recovering. He expects strong 
continuing demand from tourists and 
business travellers. 
Quest Christchurch Franchise Director Bess 
Thomson says: “The apartments are just like 
new and with new retail shops and 
restaurants opening there is a real buzz about 
the place.” 
The Cathedral Junction atrium has 19 retail 
and hospitality spaces and is expected to 
reopen later this month or early September.

Amadeus Flavour Group’s choice for Mondo
Flavour Travel Group has chosen global 
GDS Amadeus as its preferred 
technology partner to power its Mondo 
Travel chain. 
Mondo Travel has 20 stores across eight 
regions in New Zealand with four brands 
including Mondo Travel, Mondo 
Business Travel, Mondo Brokers and 
Mondo Connect. Flavour Travel Group 
selected Amadeus as the right partner to 
address the varied business needs of each, 
including: 
>>  Amadeus Selling Platform, the 
world’s most widely used front office 
application for travel professionals 
>>  Amadeus Offers, a first-of-its-kind 
solution that revolutionises the way travel 
consultants manage pre-booking 
activities, quote handling and alternative
arrangement offering for flights and 
hotels 
>>  Amadeus Printmytrip, an online 
solution that allows travel agencies to 
customise printable travel itineraries, 
promote their agency brand and up-sell 
services in a professional travel 

document. 
Under the new agreement, Mondo Travel 
can also recognise their different mid-
office needs by working with Dolphin 
Dynamics, Tramada or Travelog with 
Amadeus’ “one partner, many choices” 
approach. 
Tony Terrill, CEO, Flavour Group, says, 
“We reviewed many options for each of 
our Mondo agencies. Based on several 
factors, Amadeus emerged as the clear 
choice for the group. Their ability to 
implement solutions to fulfil the needs 
of our individual agencies across New 
Zealand will bring real value to our travel 
professionals and the way they service 
their customers.” 
Amadeus IT Pacific, Managing Director, 
Tony Carter added, “We are delighted to 
have been selected by Flavour Travel as 
the preferred technology partner. As two 
leaders in the market we look forward to 
working in partnership to shape the future 
of Mondo Travel in New Zealand.” 

INDUSTRY
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