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NEW Brochure 
• Small group boutique tours for 

women. Min 6 & max 16 pax and 
guaranteed twin share (single sup available) 

• Exciting worldwide destinations 
including Morocco, Peru, Turkey,  
India, Thailand & more 

• Packed with highlights & experiences 

Connecting the South Island for business events
convene south 2013     I     tuesday september 3     I    aIr Force museum, WIgram

To find out more and to register as a buyer visit 
www.convenesouth.co.nz

SEEKING 
You’ll find them 

reading TravelMemo
CLICK HERE  

TO REQUEST AD RATES

Queenstown convention centre consultation

STAFF?

The Queenstown council is seeking public feedback on the 
proposed location and funding of its planned $50 million
convention centre, which would offer a plenary hall for 
750, banquet facilities for 750 and 900sq m of meeting 
space. 
The council has identified three potential sites, with the 

preferred option being the former Lakeview camping ground in 
central Queenstown (See concept drawing above). 
It has also presented three funding options, and has indicated its 
preference for a mixed-use development model which would 
see the council fund the capital cost of the centre. 
A private sector partner would then operate the centre and 

would be privy to development opportunities on 
the remaining 3.6ha of the Lakeview land which 
could include a hotel, casino, retail and hospitality, 
residential land and public/recreational land. 
The Southland Times says that partner would 
likely be a consortium involving SkyCity, Ngai 
Tahu Property and Morrison and Co, which has 
already entered into negotiations with the council.
The councils’ consultation documents can be 
viewed at www.qldc.govt.nz/  
Mountain Scene reported last month that 
relocating either SkyCity’s Beach Street or Wharf 
casinos would require a law change. 
Former mayor Warren Cooper is calling for a 
referendum on the proposed convention centre.

http://www.koreanair.com
http://www.innovativetravel.co.nz/solo_travellers
http://www.convenesouth.co.nz
mailto:sitsvac@travelmemo.co.nz


NEW ZEALAND Queenstown at fingertips 
with new mobile site  
Hot on the heels of reaching a record one 
million website visits in the 12 months ended 
JUN13, Queenstown has launched a new 
mobile visitor information site.
Destination Queenstown’s second generation 
mobile site m.queenstownNZ.co.nz has gone 
live and offers an easy-to-navigate version of 
Queenstown’s full website.
New features include a weather ‘widget’ on 
the home page, Queenstown’s latest news and 
videos, promotions that change according to 
seasonality and the visitor market mix, and 
enhanced synergy with the full site.  A new 
events app will also be introduced shortly.
Destination Queenstown CEO Graham Budd 
says redeveloping the mobile site was spurred 
by a fast-growing smartphone user market.
“Mobile access to online information is now 
an essential part of modern consumer life-
styles and indications are that in the next few 
years more people worldwide will be 
connecting to the internet via a mobile device 
than a PC.
“We’ve seen this on our own site - in the past 
year total website traffic has grown by 42% 
while our mobile traffic has increased 260%.  
This has given us the confidence to develop 
this new comprehensive mobile site which 
enables people to access more of our content 

on the move via the device of their choice.
“Features such as enhanced design, stronger 
internal navigation and ‘search and share’ 
functionality will make accessing and sharing 
our Queenstown information easy, quicker 
and therefore a more satisfying experience 
overall.”

The 154-room Novotel Christchurch Cathedral 
Square hotel is reportedly hosting a series 
of “trial guests” ahead of its reopening on 
19AUG after a $20 million repair and rebuild. 
The Press reports the hotel has already 
booked its first domestic conference. 

Kiwis on mission to impress Australian buyers
New Zealand’s business tourism industry 
will make its debut appearance at ABEE, the 
Australian Business Events Expo, next month 
and is promising to give the event a distinct 
Kiwi flavour.
Conventions and Incentives New Zealand 
(CINZ) is teaming up with other key players 
in New Zealand’s tourism industry to 
showcase the impressive and unique 
destinations and services on offer across the 
Tasman. 
The New Zealand delegation will be 
exhibiting under the 100% Pure New Zealand 
brand.
It will be the first time that New Zealand 
has exhibited at the ABEE and CINZ chief 
executive Alan Trotter is excited about 
having a new platform from which to market
the country’s destinations, products and 
services.
“This two-day trade show is the ultimate 
market place for us because it is a must-
attend event for everyone in Australia who 
is involved in organising business events. 

We couldn’t ask for a better opportunity 
to showcase ourselves as an appealing and 
unique destination for incentive travel, and 
for business conferences and events,” Mr 
Trotter says.
CINZ Australia manager Sharon Auld wants 
buyers attending ABEE to have a taste of 
New Zealand hospitality so on the first day of 
the expo all buyers are being invited to join 
the team in sampling some top New Zealand 
wines.
“It will be a great chance to network 
informally and an opportunity for us to prove 
that not only do we have spectacular scenery, 
destinations and venues, but also world class 
wine,” says Ms Auld.
CINZ will be working at ABEE alongside a 
contingent of New Zealand suppliers, 
including Air New Zealand, Millennium 
Hotels & Resorts, Queenstown Convention 
Bureau, Rotorua Convention Bureau, 
Rotorua Events & Venues and the Scenic 
Hotel Group.

Hukafalls Jet – ‘Best Tourism Business’
Hukafalls Jet has scooped the local Taupo 
business awards winning ‘Best Tourism 
Business’.  
Operating on the Waikato River since 1990 
Hukafalls Jet is the only jet boat operator 
that takes riders right up to the base of the 
thundering Huka Falls, New Zealand’s most 
visited natural attraction.
The proud team accepted the award on 
Friday at the BNZ Great Lake Taupo 
Business Awards 2013. TravelMemo   20130730   30JUL13    Page 2



AUSTRALIA Country Manager, New Zealand
Auckland, New Zealand | Contract (Full time)

About the Organisation: 
Destination NSW is a NSW Government statutory authority with responsibility for devising and implementing 
strategies to grow the visitor economy to NSW. Our particular focus is on driving tourism and acquiring and 
developing major sporting and cultural events for Sydney and Regional NSW.

About the Role:
The Country Manager, New Zealand is responsible for leading Destination NSW’s operations in New Zealand to 
grow tourism and expenditure into NSW and to achieve organisational goals. This role develops and implements
 growth plans, co-operative marketing partnerships, identifies opportunities for publicity and promotion, provides 
market intelligence and represents Destination NSW at industry events and forums. Additionally, this position has 
a key focus on managing the operations and activities of the New Zealand office, and is a very ‘hands on’ role. 

For further information and to apply for this role please  Click here. 

Closing Date: Sunday 11 August 2013
Enquiries:  Tracy Forsyth (02) 6391 3718 or tracy.forsyth@industry.nsw.gov.au
Applications submitted via email will not be accepted. An eligibility list may be created to fill future permanent, 
temporary, full time or part time positions as they arise.

Kiwis get a taste of the Sunshine Coast 
The warm climate, rich soil and vibrant 
restaurant scene in the Sunshine Coast make 
for a gourmet paradise, so the Sunshine Coast 
food industry aims to increase its international 
profile by exhibiting at the Auckland Food 
Show next month.
As part of the Sunshine Coast culinary tourism
group, Sunshine Coast Destination Ltd 
(SCDL) will launch its new Official Food 
Guide and be represented by local foodie, 
restaurateur and New Zealand expat, Martin 
Duncan.  
Martin, who was born in South Canterbury 
started his apprenticeship in Oamaru and 
trained in Dunedin before moving to Australia 
and opening his first restaurant at age 21. 
Martin runs Freestyle Escape Cooking 
School in the Sunshine Coast Hinterland, said 
he is excited to showcase Sunshine Coast 
food to more than 35,000 New Zealanders. 
“It’s a great opportunity to connect with like-
minded people and introduce Kiwis to the 
Sunshine Coast as a fabulous location for a 
short break away,” he said. 
“We have world class food events such as the 
Noosa International Food and Wine Festival; 
celebrated, innovative chefs who work and 
live in the region; a choice of unique and 
intimate cooking schools and restaurants 
ranging from five star to relaxed dining. 
“The Official Food Guide will tempt their 
tastebuds with information about local 
producers, cooking schools, food attractions, 
markets, tours, festivals and award-winning 
restaurants - as well as tips on eating like a 
local.
“I’m looking forward to introducing consumers
to new food experiences unique to the 

Sunshine Coast such as the whole paddock to 
plate experience, growing things and 
connecting with passionate local producers.” 
The Auckland Food Show is the largest food 
expo in New Zealand that attracts around 
35,000 consumers over 4 days (01-04AUG). 
Kiwis who visit the Sunshine Coast stand (E8) 
will have the chance to enter a competition 
to win the ultimate food escape. The ‘Put 
yourself in the picture’ promotion gives them 
the chance to have their picture taken on the 
booth, loaded up on Facebook, and they will 
automatically go in the draw to win a 
Sunshine Coast holiday prize package.
Air New Zealand flies twice weekly from 
Auckland to the Sunshine Coast on Tuesdays 
and Sundays until 13OCT.
To view the eBook of the Official Food 
Guide, go to www.visitsunshinecoast.com.au    

Sea World Resort to develop convention centre
Sea World Resort and Water Park is planning 
to develop a multi-million-dollar conference 
centre.
The new centre, to be built on the northern 
side of the resort and capable of catering to 
1000 people, will feature 750sq m of space 
able to be divided into three sections.
It will open out into a large al fresco veranda 
which delegates can use for coffee breaks, 
lunches and cocktail receptions. 
The centre, which is about to go to tender and 
is due for completion in 2015, will add to the 
existing six conference venues in operation at 
the 402-room resort.
According to a report in the Gold Coast 
Bulletin, what will set the Sea World Resort 

convention experience apart is that delegates 
could end up dining with a sea lion at their 
table or feasting on a seafood buffet 
alongside the sharks at Shark Bay.
The resort’s general manager Bikash 
Randhawa says the new centre will be a 
game-changer for the corporate sector, thanks 
to the tie-in with resort owner, Village 
Roadshow Theme Parks.
“Thanks to our sister properties, we will be 
able to offer partners and families of 
delegates some amazing experiences and 
package events at Warner Bros Movie World, 
Sea World, Wet ‘n’ Wild, Paradise Country 
and Australian Outback Spectacular as part of 
their conference at the resort,” he said.
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Queensland Garden Expo 
pulls record numbers
The 2013 Queensland Garden Expo at the Nambour 
Showgrounds in the Sunshine Coast hinterland 
welcomed a record 34,000 visitors including 35 
coach groups over the three-day event. 
The demographics are widening, with visitors aged 
between 35 and 55 years representing the largest 
group embracing all facets of gardening. Visitors 
travelled from all over Queensland, Interstate and 
New Zealand. 
The organisers are already planning for what will be 
their biggest year yet, the 30th Anniversary in 2014 
and dates are confirmed for 11-13JUL14.
This event will see some of Australia’s leading 
Gardening experts take part in three days of lectures, 
demonstrations and workshops. 
Visitors will see plants, plants and more plants with 
over 55 nurseries represented and over 360 exhibitors, 
plus a program of free lectures and demonstrations 
on eight “live” stages every day covering a vast array 

of gardening topics. 
http://www.qldgardenexpo.com.au

15 Holiday Inn Express hotels for Australia
InterContinental Hotel Group is to enter into 
a series of franchise agreements for the 
development of 15 Holiday Inn Express 
hotels across Australia. 
Developer Pro Invest Group has established a 
US$150 million fund to build and operate the 
hotels, which together offer approximately 

2,100 rooms in Sydney, Melbourne, Perth 
and Brisbane.
The first hotel, the 190-room Holiday Inn 
Express North Ryde in Sydney, has been 
confirmed and is slated to open in the autumn 
of 2014.

RACV Royal Pines convention centre revamp 
RACV Royal Pines is about to kick off a 
major multimillion- dollar revamp of its 
convention centre in a bid to lure a greater 
share of the business conference market to 
the Gold Coast. The conference project is 
due to start in December. RACV Queensland 
Resorts general manager, John Morris said a 

massive glass wall enclosing the 1000sq m 
convention centre would be unique in 
Australia. 
“It will provide one seamless line of sight 
from the ballroom and conference room into 
the pre-function area and out across the golf 
course.”

SkyCity win for Adelaide
The government of South Australia has 
passed a law giving SkyCity Entertainment 
Group a 20-year extension to its exclusive 
casino licence plus generous new gaming 
concessions, and in return will see Adelaide 
gain a A$300 million tourism-related 
development. The casino reforms facilitating 
the redevelopment of the Adelaide Casino 
were strongly supported by both sides of the 
SA Parliament.
The city will get a six-star hotel, restaurants 

and high-roller gaming facilities in its new 
Riverbank entertainment precinct on the 
banks of the River Torrens.
High class entertainment precincts with 
luxury VIP facilities “are vital to attracting 
high end Asian, particularly Chinese tourists,” 
chief executive Nigel Morrison said in a 
statement. “Our development will help South 
Australia attract a greater share of this 
lucrative and growing market.”

Qantas on sale to Brisbane from $189
Qantas has released special fares to Brisbane 
from $189 economy one-way, available for 
sale until Thursday 01AUG13.

For full details and tariff advice visit 
www.qantas.co.nz/agents.

AirAsia X is set to announce flights to Adelaide from Kuala Lumpur will start in 
October with a 4pw frequency. InDaily reports the airline hinted on its Facebook 
page last week that an announcement was imminent.
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www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.
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PACIFIC ISLANDS

Caloundra angling for visitors
Anglers and their families can reel in a 
holiday break and a share of A$30,000 in 
prizes at one of Australia’s most diverse 
fishing-friendly destinations next month.
The Caloundra Power Boat Club on the 
Sunshine Coast is the headquarters for the 
biennial Australian Anglers Association’s 
National Angling Championships and 
Convention 06-22AUG.
The championships consist of three rounds of 
fishing: estuary, rock and beach, and offshore.
Event organiser and national president of the 
Australian Anglers Association John Crone 
OAM expects up to 250 competitors from 
around Australia and New Zealand to attend 
the championships. 
“The timing and location of this year’s event 
has been specifically chosen because of the 
sunny winter weather and potential to deliver 
great catches,” says Mr Crone. 

“The last run of the bream will be on, along 
with the first of the whiting appearing. It is 
also the back end of the tailor season, while 
offshore there is usually plenty of good 
snapper and reef fishing.”
Mr Crone said another event not to be missed 
was the dry land casting at the Glasshouse 
Mountains Sports Club where entrants will 
use lead sinkers in an attempt to break the 
record of 209 metres.
The championships have been running since 
1949 and the last time the Sunshine Coast 
hosted the event was at Caloundra in 1977. 
Entrants must be members of affiliated 
fishing clubs. Non-members can join a local 
club at the start of the championships. 
Further info at www.ozanglers.com.au, 
including registration, competition and social 
program details. Spectators are welcome for 
the weigh in each afternoon at the Caloundra 
Power Boat Club, Golden Beach.

The Havannah Vanuatu offers an incentive 
The Havannah Vanuatu is offering New 
Zealand retail agents an incentive with one 
lucky winner getting the chance to experience
the resort first hand.
Book 16 nights or more over a six-month 
period and go into the draw for a prize that 
includes four nights accommodation in a 
Lagoon Villa (with upgrade on availability) 
including return airport transfers and daily 
breakfast for two adults. Email booking 
details to jess@coconutsmarketing.com  and 
Coconuts Travel Marketing will register your 

entries into the draw. Please send through 
your clients’ itinerary showing names, dates 
and accommodation. The winner will need to 
have proof of booking.
Qualifying room nights must be fully paid, 
documented and booked prior to 28FEB14. 
Travel can be for any time. NB: flights are 
not included in the incentive prize, but Air 
Vanuatu offers agents rates year round. 
Drawn on 01MAR14, the prize must be 
redeemed by 30AUG14, is subject to availability, 
not transferrable or redeemable for cash. 

Club Raro Resort renovation
Club Raro Resort has commenced a five-day 
project to relocate the kitchen from the Are 
Karioi Function Hall to the Palms Restaurant 
& Bar, and moving Reception to a central 
location within the current lobby. The kitchen 

change will minimise waiting time for diners.
The Are Karioi Function Hall will no longer 
provide service, and agents are asked to 
discontinue selling this option.

Suva’s Grand Pacific progress
Fijivillage.com reports that the F$90 million
redevelopment of Suva’s famed Grand 
Pacific Hotel is on track for a soft opening in 
April next year, 100 years after the hotel first 
opened. 
Chairman of the GPH board Mel Togolo says 

most of the main accommodation and 
conference facilities have been built and the 
work is now in finishing mode. 
Togolo said the swimming pool is completed 
and is about to be commissioned, and after 
this the hotel’s furniture, fittings and equip-

ment will be installed. 
He said practical 
completion is scheduled 
for the end of December 
this year and various zones 
of the hotel will be handed 
to the management to 
conduct staff training early 
next year.  
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Tonga certifies its MA-60
Radio New Zealand International reports that 
Tonga’s new Chinese-built MA-60 aircraft 
will be in operation from as early as this 
week.
Tonga’s Deputy Prime Minister, Samiu 
Vaipulu, is reportedly saying Tonga will not 
buckle under pressure from Wellington, 
following word that the New Zealand foreign 
minister, Murray McCully has suspended a 
multi-million aid package until the aircraft’s 
safety is certified to an international standard.
RNZI’s Mary Baines reports that Mr Vaipulu 
says the Real Tonga aircraft is certified, in the 
process of getting insurance, and will start 
flying domestically to Vava’u as early as this 
week.
Says the Deputy PM: “We did it according to 
our legislation and according to ICAO and its 
safety. We did our own diligence and we will 
fly it as soon as we complete the procedures 

that we want done.”
He says he knows the aircraft meets 
international standards because MA-60s are 
still flying in China, which is a member of 
the International Civil Aviation Organisation. 
He told RNZI that New Zealand should take 
any issues it has with the safety of the aircraft 
to China, not to Tonga.
Mr McCully said in an earlier media release 
that tourism aid will remain on hold until 
safety issues are resolved to the satisfaction 
of respected international aviation experts. 
He said if the plane goes into service without 
internationally respected certification, New 
Zealand’s Tonga travel advisory will warn 
tourists. A spokesman for the New Zealand 
Civil Aviation Authority told RNZI the 
Authority could not comment on aviation 
issues in Tonga as it has different regulations, 
and is outside of CAA jurisdiction.

The Wakaya Group has invested F$5 million 
in acquiring a brand new 11-seater Cessna 
Grand Caravan Ex luxury aircraft. It will be 
based in Nadi and available to the public for 
charter.
Owner and FIJI Water founder David Gilmour 
told Fiji Times Online that the new aircraft 
takes 35 minutes to fly from Nadi to Wakaya 
Club & Spa in the Lomaiviti Archipelago, off 

the east coast of Viti Levu. 
“We brought in a trainer, who is a top teacher 
with Cessna, and he’s staying here for several 
months to train the pilot and co-pilots,” he 
is quoted as saying. “I only want to use local 
pilots, which is the same as the Wakaya Club 
where I only have Fijian chefs.
“We want this to be a wonderful indigenous 
experience.”

Roy Morgan Single Source research shows 
Kiwis have lately been choosing the Cook 
Islands over old favourite Fiji.
In the year to MAY06, 78,000 New Zealanders
— or 3.1% of all Kiwis who took an overseas 
holiday during that period — went to Fiji; 
more than to any other South Pacific island. 
However, after the military coup that took 
place there in late 2006, visitor numbers 
started declining. In the year to MAY13, just 
1.8% of Kiwis who holidayed overseas chose 
to go to Fiji.
As Fiji’s star waned, that of the Cook Islands 
rose, with 2.3% of Kiwis who travelled 
overseas taking a holiday there in the year to 
MAY13, up from 1.5% in MAY06 - resulting
in the Cook Islands overtaking Fiji as the 
most popular South Pacific destination.
Roy Morgan says New Zealand has long 
been a popular target market for South 
Pacific island NTOs, with Fiji, Samoa and the 
Cook Islands being among the destinations 

with the highest rate of advertising recall 
among Kiwis. 
No less than 42.9% of New Zealanders 
recall having read, seen or heard something 
on travel or tourism in Fiji over the last 12 
months – second only to Australia (55.3%). 
Yet this hasn’t boosted visitor numbers to 
Fiji, whereas the Cooks’ tourist numbers 
are high for their comparatively low 19.4% 
advertising recall rate.
Pip Elliott, General Manager, Roy Morgan 
Research NZ, says: “Information on South 
Pacific tourism movement and advertising 
awareness provides a helpful insight for 
marketers looking to get a clear picture of 
the current state of the South Pacific tourism 
industry.
“For Fiji, it’s a critical time to use this data 
to identify how it can target and position its 
brand image to win back its former glory as 
the iconic tropical island destination.”

Research shows Cooks outpulls Fiji 
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Small group India tours prove popular

ASIA

The Innovative Travel Company says the 
expanded number of small group tours on 
offer in its newly released 2013-14 Asia 
brochure are proving to be a big hit with 
Kiwi travellers.  
The 14-day ‘Royal India’, with a maximum 
of 20 passengers, is popular because it, and 
the others on offer, is guaranteed to depart 
with a minimum of two pax travelling, and 
covers a large number of India’s highlights, 
including Delhi, Agra, Jaipur, Udaipur, 
Jodhpur, Bikaner and Mandawa.  Very 
reasonably priced from $1995pp twin, it 
includes superior first class and heritage 
properties, transfers, transportation, sight-
seeing & entrance fees, breakfasts and some 

dinners and an English speaking tour director.  
Other small group options include the 8-day 
‘Spirit of India’ visiting Delhi, Jaipur, Agra 
and Varanasi with an overnight train trip and 
a yoga and meditation class, priced from 
$1795pp twin, and the 11-day Best of India 
& Nepal, which includes a trip to Kathmandu 
for three nights.
The 11-day Classical South India ex Chennai 
takes in an area not so well known, visiting
Mahabalipuram, Pondicherry, Tanjore, 
Madurai, Periyar, Kumarakom and Cochin 
priced from $2245pp twin.  
View the brochure online here and call 
Innovative toll free on 0508 100111 or email 
info@innovative-travel.com.

Seoul Incheon offers FOC transit tours
Seoul’s Incheon Airport has now taken over 
the operation of sightseeing tours for 
transit passengers and is offering them free of 
charge. Entry fees and meals are not included,
however there are a variety of options to 
choose from.  They include Incheon city and 
temple tours, Seoul city tour and nighttime 
tour, two Korean culture tours and two rail 
self-tours, providing free travel on the AREX 
express train into Seould or on the MAGLEV 

to Jamjin Island.
Penny at Fathom Asia Travel Wholesale says 
they are handling booking of these tours: 
“Yes, they can still be pre-booked, however 
this is now operated as a service only rather 
than as a paid booking.”
Click here to download the tour details, and 
call Fathom Asia Travel Wholesale on 09 372 
2506.

New Korea Shopping Guide
A new Korea Shopping Guide has been 
released to assist visitors to the country who 
come for the excellent shopping. The guide 
covers the major shopping areas around the 
country, from the capital of Seoul to Busan 
and Jeju Island as well as Incheon Airport.
Also, a new shopping and tourism brand 
named ‘1st’ offers shoppers guaranteed 
quality, prices and service.  The designated 
‘1st’ shops have gone through rigorous 

evaluations of quality, pricing and services 
by Korea Tourism Organization (KTO) to 
become nationally certified ‘excellent shops’.
The Korea Shopping guide also lists popular 
markets, shopping malls, fashion outlets and 
special shopping areas where your clients can 
find traditional souvenirs.
To order a copy of the Korea Shopping Guide 
email:  visitkorea@knto.org.au   
www.koreabeinspired.com.au

Japan enjoys 23% half-year growth
 The number of foreign visitors to Japan in 
JAN-JUN13 rose 22.8% from a year before 
to an estimated 4,954,600, hitting a record 
high for the first-half period, according to the 
Japan National Tourism Organization. 

The increase came as the yen’s recent 
weakening made travel to Japan cheaper, 
according to the government-affiliated 
agency. Also behind the growth were service 
launches by new low-cost carriers. 

Dragonair launches new seasonal service to Siem Reap 
Dragonair has announced that it will launch 
a new three-times-weekly seasonal service to 
Siem Reap, the closest gateway to the ancient 
temples of Angkor, from 29OCT13 (subject 
to government approval). 
Siem Reap will be the airline’s second 
destination in Cambodia. Dragonair currently 
offers a 10pw schedule between Hong Kong 

and the capital city, 
Phnom Penh. 

TravelMemo   20130730   30JUL13    Page 7

http://www.exoticholidays.co.nz
http://en.calameo.com/read/00064878626a026056c75
http://www.travelmemo.co.nz/voucher.php?voucher_id=1331


THE AMERICAS

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard

17,000 extra MH seats for Hari Raya 2013
Malaysia Airlines will be operating 80 extra 
and 36 upgraded flights between Kuala 
Lumpur and cities within Malaysia and South 
East Asia to meet the increasing air travel 
demand during the forthcoming Hari Raya 
Aidilfitri. 
The extra capacity will be operated during 
the period 03-18AUG.
To kick off the balik kampung (“return to the 
village” or going home) season, Malaysia 

Airlines will start serving their famous ‘bubur 
lambuk’ (savoury rice porridge) on board all 
its domestic flights arriving Kuala Lumpur 
from 5.00pm – 8.30pm beginning 01AUG. 
And as an extension of its Malaysian 
hospitality, the national carrier will also be 
serving popular Malay delicacies, ‘dodol’ and 
pineapple tarts as an extra offering to 
passengers on various routes on the first day 
of Hari Raya Aidilfitri (the end of Ramadan).

Free ‘Malaysia Trip Planner’ App 
Visitors to Malaysia are now able to 
download a free application for their 
smartphones that puts a complete guide of 
Malaysia in the palm of their hand.
Called ‘The Malaysia Trip Planner’, the app 
gives travellers personalised, inspiring and 
practical information on Malaysia, says 
Tourism Malaysia’s New Zealand Director, 
Ms Zalina Ahmad.  
Key features include detailed information on 

local attractions to explore, complete 
schedule of events, description of places and 
must-see attractions.
As well as providing extensive information 
on Malaysia, the application enables quick 
and easy sharing with friends via Facebook 
and Twitter.
The ‘Malaysia Trip Planner’ application is 
available at http://goo.gl/XwOCt or 
http://goo.gl/ONQis

South America Downunder 2013 Roadshow invitation
AVIAREPS Oceania has announced that 
registration to attend the South America 
Downunder Roadshow is now officially open.
The agent expo will take place in Auckland at 
the Pullman Hotel on Thursday 22AUG13.
Full details can be found on the agent 
registration page at http://goo.gl/AiXZzs
Agents must register by the 12AUG to attend 
as space is strictly limited.
Attendees will be able to meet face to face 
with 30 South American tourism suppliers 
ranging from national & regional tourism 
boards, hotels & resorts, cruise companies 

and attractions as well as leading Australian 
& NZ wholesalers.
Agent will also have the chance to win one 
of eight airfare prizes from either LAN or 
Aerolineas Argentinas on the night.
AVIAREPS Oceania has been appointed by 
the Turismo Chile, Instituto Nacional de 
Promoción Turística Argentina 
(INPROTUR), Pro Export Colombia and 
Instituto Nacional de Turismo Venezuela 
(INATUR) to act on their behalf for the 
coordination of an annual tourism sales 
mission in Australia & NZ.

Fly free to AKL with Air Tahiti Nui’s Great Kiwi Shout
To celebrate the increase
in flights between 
Auckland and the USA, 
Air Tahiti Nui has 
announced that it will 
pick up the cost of connecting domestic 
airfares from Christchurch or Wellington to 
Auckland.
The free flights are available with Jetstar, 
which recently added more flights on the 
main trunk from WLG and CHC.
Air Tahiti Nui General Manager New Zealand, 
Mark Hutchinson, said he was confident 
the free domestic flights would entice more 
Kiwis onto the airline’s one-stop flights to 
LAX, with add-ons to over 40 North America 
destinations beyond. 
“This isn’t an offer or a sale, we’re simply 
making it easier for clients to enjoy our 
popular Los Angeles product by shouting the 
domestic airfare to Auckland,” Mr Hutchinson

said.
“Our thrice weekly 
New Zealand flights 
have convenient arrival 
and departure times, 

which makes it easy for our customers from 
further afield to connect the same day with 
Jetstar -so jump onboard, it’s on us.”
Fly return to LAX from AKL, WLG and 
CHC (year round) from $1695*, including 
connecting domestic flights with Jetstar from 
WLG and CHC. 
“With free domestic flights and Tahiti as a 
stopover, we expect to see substantial growth 
on our enhanced US route,” Mr Hutchinson 
added.
From December, weekly flights from 
Auckland to Los Angeles via Papeete will 
increase to three in both directions. The 
additional services and free domestic flights 
are available to book now.

Earlybird ski deal- 5 nights in Town Plaza from $605pp
Are your customers planning to hit the 
Whistler slopes this season? They can take 
advantage of big savings on Adventure 
World’s earlybird ski deals, which offer 
packages with a wide choice of 
accommodation & ski lift passes.

discounted three-day lift pass.
For details, terms and conditions click here 
and call 0508 496 753.

For a good value starter deal, the 
wholesaler recommends its Town 
Plaza package for 2013/14. Starting 
from $605pp, your clients can spend 
5 nights in a studio condo close to the 
mountains, with the ski lifts just a five-
minute walk away. Handy to restaurants, 
bars and shops, they’ll be staying in the 
heart of Whistler’s pedestrian-only 
village. They’ll also get a bonus TravelMemo   20130730   30JUL13    Page 8
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MIDDLE EAST/AFRICA

New York to London Gatwick via DUB from NZ$1279 RT.  Book by 22AUG

Hawaii smoking ban
Smoking at beaches, parks and bus stops on 
Oahu will be prohibited next year.
Honolulu’s mayor has signed two bills that 
ban smoking from 01JAN14 at bus stops and 
parks, including beaches, playgrounds, 

 swimming pools and athletic fields.
The state Department of Land and Natural 
Resources enforces rules from the high water 
mark to the water’s edge. But the department 
has given the city permission to enforce the 
rules in the water at Kuhio Beach Park.

Oman celebrates Renaissance Day 
Last Tuesday, 23JUL marked the 43rd 
Renaissance Day, celebrating the Sultanate of 
Oman’s progress.
Before 1970, Oman’s capital, Muscat, locked 
its fortress-styled gates at night, a curfew 
was imposed from sunset to sunrise and its 
citizens only travelled with kerosene lanterns 
when walking after dark. It was not until His 
Majesty Sultan Qaboos Bin Said succeeded 
his father in 1970, that Muscat’s ancient gates 
were symbolically unlocked.
Today, with an economy rapidly diversifying,
a population of 3.1 million and a social, 
health, educational system that is the envy 
of much of the region, the Oman of the 21st 
century is a testament to the Sultan’s Vision 
2020, in building Oman into a modern state.
Educated in Salalah, India and the U.K, he 
entered England’s Royal Military Academy 
Sandhurst as an officer cadet at the age of 
20. His plans for the future upon his return 
were readily apparent when he gave his first 
speech to the Omani people: 
“I promise to proceed forthwith in the process 
of creating a modern government. My first 
act will be the immediate abolition of all the 
unnecessary restrictions on your lives and 
activities. My people, I will proceed as 
quickly as possible to transform your life into 
a prosperous one with a bright future. Every 
one of you must play his part towards the 

goal. Our country in the past was famous and 
strong. If we work in unity and cooperation, 
we will regenerate that glorious past and we 
will take a respectable place in the world.”
The Sultan called on Omanis then living
overseas to return and help rebuild the 
country. He instituted a series of Five-Year 
economic plans as part of Vision 2020 to 
precisely map the changes being considered 
across all the individual sectors. 
Education was a major focus as was the 
development of the local infrastructure and 
the need to transform the government by 
establishing a Cabinet of Ministers overseeing 
a host of new Ministries, including the new 
Ministry of Tourism.
This was created as a means of economic 
diversification while also being part of the 
focus on developing the local services 
industry to provide employment for the 
growing young population. Strict guidelines 
were put into place, such as setting height 
limitations on buildings – 10 floors allowed 
only, due to the Sultan’s passion in 
preserving Oman’s natural environment and 
animal reserves as best as possible.
For more info visit www.tourismoman.com.au.
Footnote: Entry visas are not required for NZ 
citizens due to the GCC Free-Trade 
Agreement signed in 2012.

Tunisia troubles
The assassination of the Tunisian opposition
leader has sparked travel warnings just a day 
after the country touted a massive rise in 
British tourist numbers.
Britain’s Foreign Office has updated its 
advice after Mohamed Brahmi was shot dead 
in Tunis, sparking protests across the country 

and calls for the government to resign.
Tunisair cancelled all flights to and from the 
country for the day, amid calls for a general 
strike.
The FCO, which warns against all travel to 
parts of the country and urged British tourists 
to stay away from political demonstrations.
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Luxury Safari with Sabi Sabi
Lauded by the likes of Travel+Leisure, and 
voted by the discerning Conde Nast magazine
in 2012 as the best African lodge in the 
world, it’s clear the Sabi Sabi Private Game 
Reserve is a world favourite. Book your 
clients a stay here to see why it has earned a 
spot in the World’s Top 15 luxury hotels.
From just $1489pp, Sabi Sabi Private Game 
Reserve provides the quintessential safari 
experience your cut-above clients are looking 
for. 

Big 5 open vehicle safaris that let them get 
up close and personal with African wildlife; 
and they’ll enjoy heavenly cuisine with a 
personal touch; romantic bush sundowners 
and indulgent spa treatments; open air boma 
dinners and nature walks.
Visitors will enjoy two nights accommodation 
at Little Bush Camp, all meals, house 
beverages, and scheduled game activities.
Click here for details, terms and conditions 
and call Adventure World on 0508 496 753.

http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/south-africa/tours/sabi-sabi-private-game-reserve/


CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

28 days
Dep 26AUG13  

Normal price from NZ$7870pp

Special price from NZ$6689pp
Discover the Treasures of Ireland
SAVE NZ$1,181 ON THE REGULAR PRICE

 

Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065  
 

www.beyondtravel.com.au 

 

2013 CHRISTMAS RIVER CRUISES  
 
 

2013 Christmas river cruise rates are NZD. Standard Beyond Travel conditions apply - Full details in the 2013 Waterways & Beyond brochure 

 

4 Days ex Frankfurt 
 

 From $755  
NZD per person 

 

Frankfurt - Koblenz - Cologne 
Rudesheim - Mainz - Frankfurt  

 

 Departs: 28 NOV, 05 & 12 DEC 

 

5 Days ex Frankfurt 
 

 From $1099  
NZD per person 

 

Frankfurt - Speyer - Strasbourg 
Rudesheim - Mainz - Frankfurt  

 

 Departs: 01, 08 & 15 DEC 

 

7 Days ex Vienna 
 

 From $1450  
NZD per person 

 

Vienna - Melk - Passau -  
Regensburg - Nuremberg  

 

 Departs: 29 NOV, DEC 11 & 12 

Europe Christmas river cruising
Watching Europe’s magical winter scenery slip by from the warmth 
of a comfortable salon aboard one of Beyond Travel’s winter markets 
river cruises is a unique way to spend Christmas.
Offering fantastic value, these shorter itineraries are a perfect add-on
to a European holiday visiting family and friends over the festive 
season. There are four- and five-day Rhine River cruises, aboard first 
class ships departing from Frankfurt. Prices start from NZ$755pp 
twin share and include outside cabin accommodation, meals and 
sightseeing with a focus on the various Christmas markets held over 
the winter season. 
Ports of call include Cologne, Rudesheim, Mainz, Mannheim and 
Strasbourg. There are six departures available from late November 
through to December.

There’s also a choice of 7-day voyages departing Vienna 
and Passau to enjoy the snow covered landscape of forests, 
castles and villages as you journey along the Danube River.
Typical is the Advent on the Danube itinerary from Vienna 
to Nuremberg with stops at Melk, Passau and Regensburg, 
which all have local Christmas markets in which to stroll 
around with a warm gluhwein listening to the carols and 
tasting Christmas treats.

Priced from $1450pp twin share Advent on the Danube 
includes six nights’ accommodation in a river-view 
cabin with all meals including wine with dinner, plus a 
comprehensive program of sightseeing excursions.
These longer cruises operate guaranteed departures in 
November and December.
More details from Beyond Travel at 0800-550 065 or 
email info@beyondtravel.com.au

EUROPE

http://www.odysseytraveller.com/tours/treasures-of-ireland-1/tourDetailPDF


Big savings on 18-day Ireland tour
Sell Odyssey Travel’s 18-day Treasures of 
Ireland discovery program and your clients 
will get to enjoy performances at the Abbey
Theatre in Dublin and the National Folk 
Theatre (Siamsa Tire) in Tralee, visit Belfast 
to learn of the history and see the famous 
political murals, as well as visit the Harland 
Wolff shipyard. They’ll also enjoy significant 
savings on the last-minute opportunity to visit 
Ireland during the year of The Gathering. 
Inclusions: Ferry services, 17 nights 
accommodation, 17 breakfasts & 15 dinners.
Normally priced from NZ$7,870pp twin 
share, Odyssey Travel has announced a 
special price from NZ$6,689pp twin share, 
saving nearly $1200pp.
Click here for the details of this guaranteed 

departure tour and call 0800 440055 for 
bookings, which are commission-bearing.

Modern art in Vienna
The State Rooms at the Winter 
Palace in Vienna’s historic 
city centre open to visitors on 
10OCT13 with an exhibition 
marking the 350th anniversary 
of Field Marshall Prince Eugene 
of Savoy’s birth. Afterwards the 
palace’s Baroque interiors will set 
the stage for a new chapter in its 
history as a gallery showing 
highlights of the Belvedere palace 
collection and contemporary work 
by leading Austrian and 
international artists. At the same 
time, a special show at the Upper 
Belvedere will explore the same 
subject from a slightly different 
angle.

Emirates upgrading Lyon service 
Fewer than nine months after launching its 
inaugural service between Dubai and Lyon, 
Emirates has announced it will upgrade the 
operating aircraft on the route to a 266-seat 
Boeing 777-200LR, effective from 01FEB14. 
EK will operate the three-class aircraft five 
times per week.
A Roman colony dating back to 43BC, Lyon, 

in the Rhône-Alpes region, is 470km from 
Paris, 320km from Marseille and 160km from 
Geneva. The Rhône and Saône rivers 
converge to the south of the historic city 
centre, a UNESCO World Heritage Site 
containing many historical and architectural 
landmarks. Lyon has a greater urban 
population of around two million.

Fun with the Royal Family
Travellers can walk in the footsteps of kings 
and queens as they explore London with 
Tauck. 
The experienced guide will make different 
chapters of history come to life around every 
corner on this 8-day trip. Tour members will 
see the Crown Jewels, bike through the Royal 
Park, pay their respects to the reigning royals 
at Windsor Castle and much more.
Your clients will finish this regal journey 
through time across the Channel in Paris, 

where they will step into the 17th century at 
the opulent Palace of Versailles and discover 
the Louvre’s treasures on a scavenger hunt. 
They’ll also visit the Notre Dame Cathedral, 
a witness to over 7 centuries of Paris’s 
history. 
This tour is priced from $5329pp and 
includes all hotel accommodation, most 
meals and sightseeing fees. 
Click here for details, terms and conditions 
and call Adventure World on 0508 496 753.

A year on from the London 2012 Olympic & Paralympic Games, plans are underway to 
open a dedicated Olympic museum in the Queen Elizabeth Olympic Park next year.

Tauck Exotics 2014
The Tauck Exotics 2014 catalogue is available
now. Order yours today from Adventure 
World and browse through experiences of a 
lifetime in Asia, Latin America, the Middle 
East and more.
Tauck’s most popular journeys are all in the 
brochure, with every tour listed inspiring 
your clients to try something different – 
whether it’s hugging a baby panda in China, 
walking with lion cubs in Africa, admiring 
a geisha in Japan, or flightseeing over Mt. 

Everest. 
If you have clients who have already travelled 
with Tauck, convince them to go on a once-
in-a-lifetime journey (again) by thanking 
them with Tauck’s Gift of Time offer. Book 
a past Tauck traveller on any Tauck Exotics 
2014 journey before 30SEP13, they’ll get 
one free hotel night at Tauck’s hotel, pre- or 
post-journey. 
For terms and conditions, click here and call 
Adventure World on 0508 496 753.

TOUR PRODUCT
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AVIATION
SIA KrisPort Agent Competition
Singapore Airlines has announced its 
KrisPort Agent Competition, where agents 
can win weekly prizes and go in the draw to 
win the ultimate prize of two return economy 
class tickets to Singapore. 
This promotion is only valid for correct 
entries in the Krisport Competition, submitted

 via the form found on KrisPort.co.nz on/
between 29JUL-20SEP13.
Simply log in to SIA’s dedicated agent 
information portal www.krisport.co.nz  
Login:                sqagent
Password:          2012Kris
Terms and conditions apply.

China Airlines appointment
China Airlines has announced the 
appointment of Virginia Hales to the role of 
Sales Executive. Virginia comes to China 
Airlines with a strong background in tourism, 
having been the face of New Caledonia 
Tourism for many years, before a recent stint 
at Tourism & Events Queensland. 
CI local Sales Manager Gareth Williamson 
says “We are excited to have someone of 
Virginia’s calibre join the team, and having 
an experienced, dedicated sales executive is 
just another part of our commitment to the 

local trade. 
“This appointment will further strengthen our 
position in the market, and Virginia’s primary 
focus will be promoting CI to retail and 
corporate agents.” 
Virginia starts her new role today, and is 
looking forward to working with the airline’s 
trade partners. 
China Airlines operates daily flights between 
Auckland and Taipei (via Brisbane or 
Sydney), with convenient evening departures 
from Auckland. 

NZALPA submission on foreign pilots
The New Zealand Air Line Pilots’ Association
(NZALPA) is in the process of making a 
submission to the Ministry of Business, 
Innovation and Employment regarding the 
request received to have “Aeroplane Pilot” 
added to the immediate shortage category of 
the Essential Skills in Demand List. 
“We have been surveying our membership 
and the wider NZ pilot community to get a 
clearer picture of the situation. Early 

indications are that the Government’s 
preliminary view is correct that there is no 
immediate pilot shortage in New Zealand,” 
says President Wayne Renwick. 
He says that the data gathered from NZ pilots 
will assist NZALPA to make a robust 
submission on the issue and further assist 
them during the wider industry consultation 
occurring later this year.

China Southern Airlines will start daily A330 non-stop flights 
between Guangzhou and Brisbane from 21NOV13.

Over 120 European destinations ... now that’s Wunderbar!

LOT in BSP
LOT Polish Airlines has now joined BSP in 
New Zealand, giving agents the convenience 
of ticketing LOT’s international and domestic 
network directly.  Ticketing on Galileo is 
already activated and World Aviation 
Systems expects Sabre and Amadeus to be 

activated later this week.
The Star Alliance member’s Warsaw hub is 
well-placed for clients exploring the history 
and culture of eastern Europe.  LOT’s fares 
are published in your GDS, and the 
commission rate is 3%.

Fourth Caravan for Soundsair
Blogsite 3rdlevelnz reports that Sounds Air 
have purchased another Cessna Grand 
Caravan for their fleet bringing the total 
Caravans operating across Cook Strait 
between Wellington and Picton, Blenheim 
and Nelson to four. 
The aircraft was previously operating with 
Salt Air in Kerikeri and Sounds Air purchased 
it in MAY13. It has spent the last two months 
being repainted, and had the latest ‘glass’ 
cockpit technology installed to match the rest 
of the Sounds Air fleet. The first 
commercial flight was on Monday 22JUL 

when 12 passengers boarded at Blenheim for 
a flight to Wellington. Each passenger was 
given a bottle of champagne to celebrate the 
occasion and then took their seats in the new 
seating configuration that gives every 
passenger more legroom. 
Sounds Air’s other Grand Caravan is also to 
be fitted with the new seating configuration 
in the coming weeks. The new aircraft will 
provide the opportunity to offer more 
charter flights and extra flights at peak times 
as demand increases at weekends and over 
the summer season.

Aer Lingus to SFO
Aer Lingus has announced that its flights will 
return to the West Coast of the USA from 
APR14, with the commencement of flights 
between Dublin and San Francisco.
Flights will operate five times each week 
with A330 aircraft, and are loaded in GDS 

now.  SFO-DUB flights depart at 1720 daily 
except TUE/THU and are non-stop to DUB.  
New fare products are being worked on, says 
local rep, World Aviation Systems.
EI will also commence services into Canada 
during 2014 with Dublin-Toronto flights.

1,000 Airbus A330s
Airbus delivered its 1,000th A330 on 18JUL, 
with the special liveried aircraft going to 
Cathay Pacific Airways. CAPA says this is 
the first time that Airbus has surpassed the 
1,000 aircraft milestone for a widebody 
programme and was cause for some 

celebration at the company. Its main 
competitor Boeing has already reached the 
same milestone for the 767, 747 and 777 and 
in all likelihood the 787 will pass the 1,000 
deliveries mark by the middle of next decade.

The Southwest Airlines Boeing 737-700 that made a hard landing 22JUL 
at New York LaGuardia Airport landed on its nose-gear first, according 
to the US National Transportation Safety Board, causing it to collapse. TravelMemo   20130730   30JUL13    Page 12
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Cathay Pacific’s new First Class product 
Cathay Pacific Airways has unveiled its 
newly refreshed First Class product which 
features a significant enhancement to the 
cabin’s look and feel along with the 
introduction of a number of new features.
The airline appointed London-based 
architects Foster + Partners, the same 
designer of the First Class Lounge of The 
Wing at Hong Kong Airport, to bring 
elements of the lounge’s design into the First 
Class cabin.
A highly glossy dark grey textured material 
is featured on the outer surface of the suite, 
while warm-tone natural leather is used 
extensively on most interior surfaces for a 
luxurious feel and soft touch. The new side 
console and the interior of the suite are all 
wrapped in natural leather, with subtle linings,
refined stitching and fewer panels for a more 
clean and sophisticated look. Leather pads 
with subtle stitching are also introduced 
on latches to provide a softer touch. The 
seat fabric is custom-made with a specially 
selected combination of materials that is soft 
and smooth to touch. 
Input from Marco Polo Club members was 
also incorporated to improve certain details 
of the product, including a more adjustable 
meal table, more room in the personal closet 

and additional space inside the console 
compartment for personal items such as 
phones and glasses. A drink holder is 
introduced on the new side console top to 
prevent cups and glasses slipping during 
turbulence. In the lavatory, a specially 
designed new wash basin and counter top 
have been installed.
Other new and enhanced features of the 
rejuvenated suites include a new 4.3” LCD 
touch screen controller, which allows 
passengers to easily recline the seat, adjust 
lumbar support and turn lights on or off. New 
reading lights have brightness adjustable to 
five levels via the controller along with an 
independent on/off switch. The rotation of the 
lights is more flexible with a wider angle and 
there are fewer shadows cast when reading, 
writing and dining in any seating position.
Other technology includes new BOSE 
QuietComfort® 15 Acoustic Noise Cancelling
headphones, an iPhone/iPod connector, 
allowing passengers to connect their own 
devices and watch video through their 
personal television, and a USB port that can 
be used to charge devices such as mobile 
phones.
All First Class bedding has been redesigned 
and improved, with high-quality 500 thread 

count cotton fabrics for the duvets, pillows, 
cushions and bed mattress. The thickness of 
the mattress has been increased and the new 
PYE-designed sleep suit is made with 100% 
organic cotton. 
While male passengers will be offered 
amenity kits in an Ermenegildo Zegna black 
pouch, female passengers will be provided 
with a new Trussardi amenity bag in 
complementary colours, featuring Aesop as 

the exclusive skincare and toiletries brand for 
the First Class cabin.
The first Boeing 777-300ER aircraft with the 
upgraded First Class is now in service and the 
entire cabin refresh project is scheduled to be 
completed by the third quarter of 2014. The 
First Class cabins in Cathay Pacific’s Boeing
747-400 aircraft are not included in the 
upgrade project as the fleet is in the process 
of being retired.

Los Angeles International Airport’s series 
of 100-foot-high colourfully lit pylons and 
32-foot-high letters spelling out “LAX” 
have become a landmark and symbolic 
gateway of LAX since their commemoration 
on August 8, 2000.
The distinctive, architectural structures 
welcoming travellers to LAX were part of 
an overall multi-million dollar construction
and landscaping program designed to 
make the airport more welcoming and 
convenient for the nearly 62 million 
passengers who use the airport annually. 
The LAX Gateway pylons are the most 
well-known example of public art in Los 

Angeles, and are visible to airline 
passengers from 3,000 feet up.
The 1.5-mile line-up of 11 translucent, 
tempered glass columns increase in 
height from 25 to 60 feet along Century 
Boulevard and culminate with a “Gateway 
Circle” of 15 100-foot-tall columns at the 
intersection of Century and Sepulveda 
Boulevards. The pylons are lit from dusk to 
dawn daily.  They consist of structural steel 
support frames encased in a layer of trans-
lucent, tempered glass. A kinetic program 
of LED-lit colour sequences illuminates the 
pylons.
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CRUISE NEWS
Silversea scrambles to retrieve reputation
Silversea is scrambling to repair 
damage done to its ‘ultra-luxury’ 
brand following widespread 
reporting of a gross violation of 
food safety standards on its ship 
Silver Shadow last month.
The vessel was boarded in 
Skagway, Alaska by health 
inspection officers from the U.S. 
Centers for Disease Control and 
Prevention for one of its 

and counter model food equipment, pans, 
dishware and utensils to over 10 individual 
cabins shared by two or three galley crew 
members in order to avoid inspection by VSP 
staff. All the out of temperature potentially 
hazardous foods were discarded along with 
most other foods that were not canned or in 
original containers. The lead VSP inspector 
poured concentrated chlorine liquid over all 
the discarded foods as they were dumped into 
garbage bags to ensure they would not be 
used again.
Item 16: The food temperatures of just some 
of the many potentially hazardous foods 
stored in the crew cabins included: numerous 
cheeses from 50-68 °F, sliced and full pieces 
of deli meats from 58-63 °F, and raw pork at 
47 °F.
Item 19: A variety of packaged, unpackaged, 
covered, uncovered, raw, cooked, and ready-
to-eat foods were found stored on the deck, 
under and on beds of the galley crew cabins 
from 302 to 326.
Item 28: Numerous pieces of food equipment 
were found on the deck, on and under beds 

and blankets, and on trolleys 
located in the galley crewmember 
cabins 302-326. These included 
previously cleaned sheet pans, 
a large meat slicer, knives and 
other utensils, microwave oven, 
a conveyor toaster oven, plates, 
and serving trays.
Item 40: The door for the pool 
grill pantry was pinned open 
during service. As this is an 

customary unannounced hygiene inspections.
According to CNN, the visit was prompted 
by an anonymous tip from a crew member, 
who sent photographs showing crew cabins 
and other areas crammed with foods.
A report, released by the U.S. Public Health 
Service agency, says the sudden inspection 
by Vessel Sanitation Program officers found 
trolleys of food items and kitchen equipment 
improperly stored in crew cabins in what 
appears to have been an attempt to hide them 
from inspectors. They also documented a 
number of other problems including errors in 
the cooling process for refrigerated items at a 
ship restaurant and mildew on a refrigeration 
unit used to store fruit to be consumed by 
passengers.
The report, which is now posted on the CDC 
website, includes the following:
Item 13 - An organized effort was made to 
physically remove over 15 full trolleys of dry 
foods, spices, canned foods, cooked foods, 
milk, raw meats, pasteurized eggs, cheeses 
of all types, baking goods, raw fruits, raw 
vegetables, and a variety of both hand held 

outdoor grill the open door to the pantry 
allowed easy access by flying insects. On 
a return visit to this area at the end of the 
inspection the pantry door was again pinned 
open.
Silver Shadow failed the inspection, scoring 
82 points, three points below the required 85 
to record a ‘satisfactory’ rating. The CDC 
lacks the authority to impose any penalties or 
enforce any suggested changes, but the bad 
publicity will potentially be as effective as 
any fine, according to cruise industry 
observers.
Silversea proudly proclaims on its website 
that gastronomic excellence is a given thanks 
to Silversea’s partnership with the prestigious 
Grands Chefs Relais & Châteaux.
The line’s CEO, Enzo Visone, has since 
posted a statement on its blog, saying the 
unusually low score has given the company 
great cause for concern. He has also detailed 
changes to shipboard processes to ensure 
there is no repeat of the issues, which he says 
have been rigorously dealt with. 

Big ships = big gains
During Royal Caribbean’s second quarter 
financial results conference call, the line’s 
chairman Richard Fain credited an increase 
in revenue in part due to its newer ships 
being more efficient and generating revenue 
at a faster pace.
According to Fain, cruise ships built since 
2006 are generating 25% more revenue per 
berth than their older sister ships.  Moreover, 
operating costs for older ships are more than 
20% higher per berth.
In the RCI blog, Fain pointed out that Oasis 
of the Seas and Allure of the Seas are the 
most efficient ships in the fleet, with 25% 
lower fuel consumption per berth than the 
rest of the fleet.  Fain expects Quantum of the 
Seas to follow the Oasis-class path by doing 
even better, and should set a new standard.
Fain also mentioned an emerging technology 
that Royal Caribbean has been testing with 
sister-brand Celebrity Cruises that use 
bubbles to lessen hull friction in the water.  
Tiny bubbles stick to the bottom of the ship’s 
hull so the ship literally is sailing on a 
cushion of air.  The technology is working so 
well that Fain expects to roll it out to other 
ships in the fleet, “in due course”.

Cruise World 
scores Hapag-Lloyd
Cruise World has added German operator 
Hapag-Lloyd, which claims to be the world’s 
first cruise line, having cast off on its first 
Mediterranean cruise in 1891.
Specialising in small ship cruising, Hapag-
Lloyd has three luxury cruise ships – MS 
Europa, MS Europa 2 and MS Columbus 2. 
It also has two expedition ships – MS Bremen 
and MS Hanseatic, both of which have the 
highest ice rating for passenger vessels.
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Make your clients’ next voyage incredible value with Holland America’s new Explore4 offers. 
Book selected 2014 sailings (and December 2013 Holiday cruises) before 15OCT13 and they will receive all four offers below:
1. FREE Signature Beverage Package or a Beverage Card (depending on cruise selected)*

2. FREE specialty restaurant dinner*

3. FREE or reduced cruise fares for 3rd/4th guests*

4. 50% reduced deposit*
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Carnival optimistic about 
return to Europe
According to ttgdigital, Carnival Cruise 
Lines chief executive Gerry Cahill has 
insisted he is “optimistic” the line could 
be back in Europe in 2015 – just two 
months after announcing it was pulling 
out of Europe.
When asked whether the line would 
base a ship in Europe again, Cahill 
replied: “I’m optimistic it will be a year, 
but I can’t guarantee it.”
Carnival Cruise Lines surprised the 
trade in May by announcing it would be 
pulling out of Europe and the UK at the 
end of this season.
It blamed high air fares from the US to 
Europe as the main reason for its retreat, 
but emphasized that it would continue 
to work with trade partners to drive 
Caribbean cruises. 
Cahill made his comments while on 
board Carnival Sunshine for a short 
cruise following its US$155 million 
refit.

Realm of the Polar Bear 
cruise deal
Scandinavian travel expert Bentours is 
offering a specially discounted 8-day Realm 
of the Polar Bear cruise along Norway’s 
remote iceberg-lined island of Spitsbergen. 
Travellers who book Bentours’ all-inclusive 
Realm of the Polar Bear cruise before 
31AUG13 can save 15% on 2014 selected 
departures. Packages start from NZ$6,149pp 
twin share for a category 3 cabin on board the 
MS Expedition and includes 7 nights’ 
accommodation and meals. 
Departing from Longyearbyen in Norway, 
this package takes guests on an Arctic 
exploration of Spitsbergen’s remote polar 
regions and sails through a world where seals 
lounge, reindeer graze and teeming bird 
colonies take over the skies.
Spitsbergen, the largest island of the 
Svalbard archipelago in Norway, has a 
rugged coastline of breathtaking ice-covered 
fjords and glaciers with jagged peaks that 
loom overhead. Highlights of the trip include 
visiting historical mining towns, experiencing 

the Midnight Sun and a chance to see large 
ice floes. Guests will also receive an Arctic 
destination guide book to take home.
Terms & Conditions apply. For details and 

bookings, call Bentours on 0800 443 510, 
email res@bentours.com.au or visit 
www.bentours.co.nz.
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Rockefeller bill to protect cruise passengers
Senator Jay Rockefeller in a blog in the 
Huffington Post says that last Wednesday he 
held a hearing in the Senate Commerce 
Committee to take a closer look at serious 
safety gaps in the cruise industry.
“Cruise ships on fire and drifting at sea tend 
to make headlines, and we know how they 
impact passengers. But crimes committed 
against individual passengers on cruise ships, 
which are just as concerning to me, are rarely 
- if ever - reported.”
He says a recent string of serious incidents, 
and the consumer protection gaps uncovered 
through tough oversight of the industry, have 
shown that the dream vacations cruise lines 
sell to passengers are not always as advertised. 
Rather, some passengers encounter serious 
issues while on cruise ships.
“The public face critical hurdles to access ... 
important cruise ship crime and safety data 
on their own. This means there’s no way to 
find out what the real risks are before 
booking a cruise. And crimes committed 
against minors are not publicly reported at 

all. It’s deeply concerning to me that parents 
can’t access any data about crimes and sexual 
assaults against minors on cruise ships.
“This week, I introduced new legislation, the 
Cruise Passenger Protection Act, to make 
common-sense consumer protection 
improvements in the cruise industry. 
Consumers deserve to know what rights and 
protections they have and, more importantly, 
don’t have, once aboard their cruise ship.
“This bill would also close the gap between 
crime reporting requirements, so consumers 
can know the total number of alleged crimes 
committed on cruise ships. My staff reviewed 
the FBI data that isn’t publicly available and 
discovered information that everyone should 
know.
“Since 2011, cruise lines have reported 130 
alleged crimes to the FBI, while only 31 
alleged crimes were reported publicly. This 
means the number of alleged crimes the 
cruise lines reported is over four times what 
is publicly reported.”

Cruise lines act on crime reporting
Royal Caribbean International, Carnival Cruise Lines and Norwegian Cruise 
Line will begin posting a compilation of alleged crimes aboard their ships on 
their company websites starting 01AUG13.
This voluntary action is ‘in a spirit of transparency,’ RCI president and CEO 
Adam Goldstein told the Senate Commerce Committee cruise oversight 
hearing on Wednesday.
The compilation will include allegations of crimes on board the companies’ 
ships around the world, on all itineraries, by passengers and crew, Goldstein 
said.
The three lines represent 85% of the US cruise industry.
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Flight Centre appointment
Flight Centre (NZ) Ltd has announced the 
appointment of Sue Matson to the position of 
general manager of retail.
As the leader of the Flight Centre retail 
business, Sue will be responsible for all 
aspects including operations, growth, product 
and marketing. 
Sue has extensive experience with more than 
25 years in both the travel industry and 
within Flight Centre, most recently as the 
leader of Flight Centre’s Peopleworks 
division.
“I am very excited to be taking on this role 
and returning to my roots in the retail side 
of the business. Flight Centre is an iconic 
brand and I’m looking forward to developing 
and growing our business even further while 
making sure we are always offering the 
greatest value to our customers.” Ms Matson 
said.
Flight Centre New Zealand’s managing 
director, Mike Friend, believes Sue is a 
perfect fit for the position and will be very 
successful in her new role.
“We are privileged to be able to have some-

one of Sue’s calibre to step into such a crucial 
role for Flight Centre. Her experience and 
success is second to none and I know she is 
the right person to get the best results from 
our retail employees,” Mr Friend said.
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