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Inbound Sales
Consultant

full time, based in Wanaka
New Zealand Fine Touring has a vacancy for an
experienced inbound sales consultant.
Specialising in custom self drive holidays the 
applicant should have an absolute attention to
detail, uncompromising dedication to service and 
the ability to work in a unique sales environment.
Apply with CV and covering letter to
kerry@nzft.co.nz   (applications close 29 July)
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SPECIALIST 15 years in the business

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz
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Milford Dart Tunnel decision praised
The decision by Conservation Minister Dr Nick Smith to 
decline approval for the Milford Dart tunnel has been 
welcomed by Glenorchy and Southland locals and 
environmental activists.
Green Party conservation spokeswoman Eugenie Sage 
is quoted as saying “Increasing tourism revenue is about 
protecting wild, unspoilt nature that makes New Zealand 
special and underpins our 100% Pure NZ brand. It’s about 
slowing visitors down so they stay longer and spend more; 
not pushing them 11 km underground to save a few hours 
travel.”
Ms Sage says she hoped Dr Smith would make a similar 
decision on a proposed monorail on conservation land 
through Snowdon Forest in the World Heritage Area near 

Te Anau.
Radio New Zealand reports that there were scenes of jubilation 
in Glenorchy as members of the Stop the Tunnel action group 
gathered to hear the decision. The group of about 20 people has 
spent the past 18 months driving a campaign to stop the Milford
tunnel going ahead.
Stop the Tunnel member Ruth-Ann Anderson is quoted as 
saying she believed the decision is the right one, but the group 
would be nervously waiting to see if Milford Dart Ltd lodges 
an appeal.
“This whole process has shown that there are problems within 
the Conservation Department and we hope this is going to be 
a real chance to refocus what the department is supposed to be 
doing and hopefully get them back on track.”

Monorail concession decision still pending 
Conservation Minister Dr Nick Smith says the Riverstone 
Holdings application for the Fiordland Link Experience 
(Queenstown to Te Anau Downs via catamaran, all-terrain 
vehicle and monorail through the Snowdon Forest) is still 
being processed. The Minister intends to follow a similar 
process as for the Milford Dart Tunnel once he receives 
the hearing commissioner’s report, which will be based on 
public submissions.
Patrick Smellie at BusinessDesk quotes Bob Robertson, 

chairman of Infinity Investment Group, which is backing the 
Fiordland Experience as saying the trip “cuts through a corner” 
of the designated Fiordland World Heritage Area, the same area 
that contains several towns, roads and other infrastructure. The 
route is outside the national park.
With a capacity for up to one million passengers a year, the 
Fiordland Experience would allow tourists to continue on from 
Te Anau to Milford Sound, still halving the 10 hour bus trip 
from Queenstown to Milford. TravelMemo   20130719   19JUL13    Page 1
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NEW ZEALAND
Dr Smith’s reasons
“I am declining this tunnel proposal because 
the environmental impacts are significant and 
beyond what is appropriate in two of New 
Zealand’s most spectacular National Parks 
and a World Heritage Area,” Dr Smith says. 
“There are three major reasons for declining
this tunnel application. The first is that 
depositing half a million tonnes of tunnel 
spoil would permanently damage the natural 
and landscape values in Hollyford Valley. 
The second is the impact of the new roads 
and portals at each end, and particularly the 
impacts on visitors at the entrance to the 
Routeburn track. My third concern is that the 
engineering works and tunnel are inconsistent 

with the Fiordland and Mt Aspiring National 
Park Management Plans. 
“I also have concerns about the economic 
viability and safety of this tunnel proposal. 
These issues are interrelated in that making a 
long narrow tunnel safe requires huge 
investment in ventilation and emergency 
systems. I am not satisfied that the tunnel 
can be safely built for a price that makes it 
economically viable. The risk for the 
Government under these circumstances is 
that corners are cut or the project is left half-
completed with a clean-up liability for the 
public. 

No risk to World Heritage status 
Conservation Minister Dr Nick Smith says 
it is unlikely the Milford Dart tunnel would 
have impacted on the area’s World Heritage 
Area status given that the Manapouri tailrace 
tunnel of similar scale caused UNESCO no 
concern.  

Footnote: UNESCO has yet to declassify any 
listed area and has not voiced any concerns 
over commercial developments such as the 
new Club Med Guilin in China, which is built 
in a listed area of exceptional natural beauty.

Talk of Novotel for Tauranga 
Tainui Group Holdings (TGH) is in the 
running to partner in building a $40 million 
Novotel hotel in Tauranga, according to a 
report in the Waikato Times. 
If negotiations and a critical feasibility study 
pan out, TGH will develop the 4-star hotel in 
Tauranga’s CBD in association with Accor 
and the Tauranga city council. 
It would be TGH’s fourth hotel investment. 
The commercial development arm of 
Waikato-Tainui has interests in Hamilton 

central city hotels Novotel Tainui and Ibis 
Tainui, and Novotel Tainui at Auckland 
airport. 
TGH chief executive Mike Pohio told the 
Waikato Times that if the deal progresses, 
the proposed “elegant” hotel, on the car park 
site on the corner of Hamilton and Durham 
streets in Tauranga’s CBD, could be 
completed by the end of 2015. Novotel hotels 
typically had 150 to 200 rooms, he said. 

thl to assist Pacific Horizon customers 
thl has received formal communication from 
Pacific Horizon that it has been placed in 
receivership. This has also subsequently been 
reported in the New Zealand media. 
thl has contacted the receivers to assist where 
possible in helping customers to continue 
with their campervan holiday. 
Grant Webster CEO says: “Ensuring 
customers, especially those who have 
travelled from overseas, can continue their 
holiday plans is important from an industry 
perspective. With the largest range and fleet 
size in the industry thl is in the best position 
to assist. We will look to offer customers as 

close to an equivalent product and price as 
we can.” 
thl will not however be purchasing or leasing 
any of the Pacific Horizon fleet. 
thl is also working with offshore travel agents 
to assist with future bookings. 
In its media statement, thl notes that there is 
speculation from some media sources that the 
Pacific Horizon fleet will be “dumped” on the 
vehicle sales market. Mr Webster says: “We 
doubt the vehicles will be dumped as there is 
simply no reason to. We are sure the financiers
of Pacific Horizon will be looking for the 
best possible outcome for all stakeholders.” 

New director to oversee Voyager makeover
Auckland’s Maritime Museum, Voyager, 
has appointed a new director to oversee a 
proposed $25 million redevelopment of the 
facility. 
Linda Wigley, who has just resigned as head 
of Toitu Otago Settlers Museum in Dunedin, 
has been given the Auckland role. 
A specialist in museum project fundraising
and management, she has just finished a 
$40m state-of-the-art transformation of Toitu. 
Ms Wigley will take charge of the museum 
on 27SEP.

Voyager’s acting director, David Hebblethwaite, 
told Fairfax Media the $25m for the 
redevelopment is a ballpark figure. 
“We’ve got ambitious plans that are quite 
well formulated. We are looking at the entire 
site, holistically. That includes gallery spaces, 
including those outside the museum, the 
pontoon and marina area. 
“We are looking at a co-ordinated 
redevelopment programme so we have a lot 
to offer visitors.” 

New terminal for Invercargill Airport
Invercargill City Holdings is to fund a 
$13.3m terminal upgrade at Invercargill 
Airport, with the work to be done in three 
stages over about 20 months. 
New Zealand Airports Association Chief 
Executive Kevin Ward has welcomed news 
of a decision to build a new terminal at 
Invercargill Airport.
 “The city has worked the old terminal hard, 

and got great value from the decisions taken 
in the 1960s, but key infrastructure must keep 
up with changing demands, especially in 
aviation,” said Mr Ward.
Invercargill Airport chairman Joe O’Connell 
says it is too early to say whether a departure 
tax would be introduced for travellers leaving 
the airport but it was an option. 
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SkyCity approved to acquire Queenstown wharf casino
The Commerce Commission has cleared 
SkyCity Entertainment Group Limited to 
acquire Otago Casinos Ltd.
The proposed acquisition would result in 
SkyCity owning both casinos in Queenstown, 
SkyCity in the CBD and Otago Casinos at the 
Queenstown wharf. 
Otago Casinos is owned by Singapore-based 
Lasseters International Holdings, which also 
operates a casino in Alice Springs.
SkyCity chief executive Nigel Morrison told 
Fairfax rebranding and an upgrade which 
would focus on hosting VIP customers would 
begin next week. 
“We are focusing on upgrading our VIP 
offering in Queenstown so we have an offer 

to complement our Horizon VIP offering in 
Auckland,” he said. 
SkyCity launched its Horizon suites in 2011 
as part of a $30m overhaul. 
He said luxury suites contain gaming salons 
“catering to the needs of the high-end 
international customers. The suites and 
gaming salons have been designed to 
compete with top locations around the world 
including Singapore, Macau and Sydney.” 
Mr Morrison has said the new suites and 
salons would enable SkyCity to attract 
international high rollers from Asia and 
beyond, “a market that is witnessing amazing 
growth across Asia and Australasia.” 

Puawai – cultural performances at Franz Josef
The West Coast has a new attraction, Puawai, 
a live Maori cultural performance experience 
at Franz Josef.
The Te Koha Gallery Maori Cultural Centre’s
own group of Maori performing artists, 
Puawai, share their culture with guests 
through traditional song & dance along with 
poi and stick games, weapon demonstrations 
and of course the Haka.    
The Maori Cultural experience is performed 

up to twice a day over the winter months 
and four times daily over the summer. There 
are both daytime and evening performances, 
priced at $29 for an adult - $19 for a child up 
to 15 yrs and a family 2A2C is priced at $87. 
The venue is the theatre in the Alpine 
Adventure Centre, Main Road Franz Josef 
Glacier.                             
For bookings & enquiries call 0508 626747 
or email info@maoriculturalcentre.co.nz

Snowplanet joins Stay and Play
Stay and Play has announced the recent 
addition to their collection of Auckland-based 
indoor ski and board attraction, Snowplanet.  
Stay and Play MD Kay Clarke says 
Snowplanet is a perfect addition to the Stay 
and Play Adventure Collection, and will 
also be included in dedicated market sector 
representation services, as well as collective 
promotions.
Snowplanet’s recent redevelopment to 
include a large Conference Centre with two 
purpose built meeting rooms, enhances their 

existing function lounge.  This has created 
the perfect complement to their snow-based 
team-building games and group activity 
options, with growing numbers of groups 
combining a meeting with some on-snow fun.  
Stay and Play works on a collective basis for 
activities, attractions, accommodation, 
transport operators, dining and retail 
businesses, throughout New Zealand, 
connecting them with channels and 
opportunities to increase their visitor numbers.  

Qantas signs A$7m deal with NT
AUSTRALIA

The Northern Territory Government and 
Qantas have reached a landmark A$7 million
cooperative agreement to promote the NT 
within Australia and internationally.
“This is the biggest airline marketing 
partnership in the Territory’s history,’’ says 
Minister for Tourism and Major Events Matt 
Conlan.
“The three-year agreement will target key 
markets including Australia, US, Japan, 
United Kingdom and America, and other 

international regions using a range of 
advertising and marketing strategies.
“The partnership will make the NT more 
visible with the Qantas Group in international 
and domestic markets all year round. The 
deal also allows the Northern Territory to 
work with other states that have partnered 
with Qantas to promote Australia and 
encourage further regional visitation to the 
NT.”
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Rydges backs Great Barrier Reef Masters Games
Rydges Hotels and Resorts Cairns is a major 
supporter and the official accommodation 
partner of the inaugural Great Barrier Reef 
Masters Games that will be held in Cairns 
08-11AUG13.
In its partnership with the Games, Rydges’ 
Esplanade, Tradewinds and Plaza properties 
will be the key accommodation provider for 
an anticipated 2,000 masters-aged men and 
women from Australia, Oceania and South 
East Asia expected to converge on Cairns 
next month to compete in a program of 17 

sporting disciplines from track and field, 
dragon boating and lawn bowls to beach 
volleyball and tennis.
Events Management Queensland General 
Manager Cameron Hart said his organisation 
welcomes the partnership which offers not 
one, but three hotels.
“It is a real luxury to be able to have 
extensive choice when it comes to rooms, 
restaurants and venue options,” he said.
For more info about the Great Barrier Reef 
Masters Games visit www.gbrmg.com.au

Port Douglas Markets prove a hit
Gourmet treats, local crafts, and unique 
giftware are among the items visitors will 
find at Port Douglas’ newest attraction – the 
Wednesday Markets at the Marina.
Marina manager Peter Jones said he had 
no problem recruiting vendors for the new 
market, with the premier spots on what is 
considered Port Douglas’ prime waterfront, 
now being snapped up weeks in advance, and 
more than 40 stalls operating.
Tourism Port Douglas and Daintree executive 

officer Doug Ryan says the markets, which 
are now in their third week, are proving to be 
a real hit.
“These markets are bringing hundreds of 
people down to the waterfront each week. 
They are browsing the stores, enjoying lunch 
and later in the day soaking up the 
atmosphere with live music, a drink and 
dinner.
The markets are open every Wednesday from 
2pm to 7pm.

Shinju Matsuri
Shinju Matsuri, meaning Festival of the 
Pearl, is a celebration of the unique culture, 
history and diversity of Broome. Your clients 
can join Sammy the Dragon and the Broome 
community in experiencing the ‘Staircase to 

the Moon’ and many other activities, 
including a float parade and mardi gras 
during the 10-day festival, 13-22SEP.
www.shinjumatsuri.com.au

Captain Cook Cruises accepts UnionPay
Captain Cook Cruises, part of the SeaLink 
Travel Group, has become one of the first 
Australian businesses to accept China Union-
Pay cards through its online booking engine.
UnionPay is by far the most popular card-
based payment system in China and with 
online bookings from there rocketing, 
accepting the card was seen as a no-brainer.
Captain Cook Cruises and SeaLink Head of 
International Sales and Marketing Richard 
Doyle says: “Every day we are trying to find 
ways to better accommodate the Chinese 
visitor and provide them more choices to 
enhance and deliver great harbour dining and 

sightseeing experiences.
“The Chinese market accounts for some 15% 
of our total International market and with 3.5 
billion cardholders globally using this card, 
we believe offering the most popular card as 
a form of payment will make travelling so 
much easier and attract even more Chinese 
passengers.”  
Captain Cook Cruises already accommodates 
the Chinese market, having Chinese language 
pages and current menu information on its 
website. Chinese consumers can also interact 
with Captain Cook Cruises through the 
company’s Weibo page.

Djabugay Aboriginal Guided Tours
Djabugay Aboriginal Guided Tours 
has recently celebrated its first year 
operating walking tours from its 
base at Skyrail’s Barron Falls 
station outside Cairns.  The 40-
min walking tour with a Djabugay 
guide features information on their 
language, stories, culture, plants, 
animals and rainforest living. 
With a maximum of 10 people per 
group, the walk provides your 

clients with the opportunity to be 
part of a personal tour. 
Tours depart from the Skyrail 
Barron Falls Station from 10:15am 
to 3:30pm, costing A$20 for adults 
and $10 for children with family 
fares available at $50 (two adults 
and two children).  Bookings may 
be made in conjunction with travel 
on the Skyrail Rainforest 
Cableway and are available 
through your preferred wholesaler. 
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SYD airport hotel transformed
With its transformation complete, Mercure 
Sydney International Airport has added a 
touch of ‘International’ flair to its banner.
Located just minutes from the International 
Terminal, the Mercure offers guests a full 
suite of activities designed to banish jetlag 
(including bushwalking in the Wolli Creek 
Valley just opposite the hotel)  and now, with 
its new look provides an even more appealing 
layover for travellers in and out of Sydney.
Marble floors imported from Turkey and 
comfortable lounge chairs fill the new-look 
lobby and guestrooms have been given a 
contemporary makeover. New glass top work 
desks have been installed as have plush new 
chairs and sofas, iPod docking stations and 
flat screen televisions. Dark wooden and 
leather bed heads frame king size beds and 
new fittings are noticeable in all of the 
bathrooms.
The hotel’s Family Suites are spacious in 
size, comfortably sleeping 5 people, boast 
picturesque views, new furnishings and 
bedding packages.
www.mercuresydneyairport.com.au

Viewing the Strangler Cairn sculpture 
Off Beat Eco Tours has introduced a half day 
guided tour through the spectacular rainforest
of the Conondale National Park in the 
Sunshine Coast Hinterland to view Andy 
Goldsworthy’s sculpture – entitled Strangler 
Cairn. 
The famous Scottish artist was commissioned 
in 2011 by the (then) Dept of Environment 
and Recourse Management to build an iconic 
art piece in a natural setting.
This 3.7 metre sculpture has been made from 
local granite and slate pieces and formed 
into an egg shape. Planted in the top of the 
sculpture is a Strangler Fig which in time 
will grow around the sculpture and reach the 

ground “strangling” the artwork. 
Access to the Cairn is via a number of river 
crossings and a 2.8km rainforest walk. Off 

for more people to see this beautiful and 
unique piece. The walk to the Strangler Cairn 
is through a truly spectacular piece of South 
East Queensland’s untouched sub-tropical 
rainforest, worthy of a trip on its own.” 
Once at the Strangler Cairn guests are served 
a bush tucker-type morning or afternoon tea, 
and the afternoon tour is an ideal way to fill 
out a day after a visit to the Eumundi markets 
in the morning. 
Off Beat Eco Tours runs tours to the 
Strangler Cairn from Kenilworth at 9am on 
Mon, Tue, Thu & Fri and from Eumundi 
Market at 12:30pm on Wed and Sat. This tour 
also does pickups at Kenilworth.   
www.offbeattours.com.au. 

F-111 for Port Stephens Fighter World

Glamping on Moreton Island
Just launched – an island glamping getaway, 
just 70 minutes from Brisbane’s CBD. 
Moreton Island Adventures have unveiled 
their new cluster of ‘glampsites’ – two and 
four-person tents providing all the comforts
of home with queen size beds, private 
ensuites and verandahs. Package options 
include breakfast and dinner packs, 4WD 
tour options and more.
Rates for a two-person tent start from A$80/
night in low season; four-person tent from 
$110/night in low season.
www.moretonislandadventures.com.au

Port Stephens’ latest attraction, an RAAF 
F-111 swing-wing bomber and tactical strike 
aircraft, is now on display at the Fighter 
World aircraft museum in Port Stephens.
The F-111s served Australia for 37 years 
before they were retired in 2010.  Travelling 
at speeds of up to Mach 2.8– the equivalent 
of 3000km/h, the jet bomber, famous for its 
spectacular afterburner displays, will take 

pride of place in the museum, located at the 
RAAF Williamtown air base next to 
Newcastle Airport in Port Stephens.
The Fighter World collection includes the 
Gloster Meteor, Hawker Hunter and de 
Havilland Vampire. The museum also offers a 
display of intricate model aeroplanes as well 
as a souvenir shop and café.
www.fighterworld.com.au
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“We wanted to open 
up the opportunity 
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Samoa Roadshow reminder
Fasitau Ula of Samoa Tourism Authority 
reminds agents that the Samoa Roadshow, 
complete with a team of suppliers, is coming 
to Tauranga, Wellington and Christchurch 
and travel consultants are cordially invited to 
the 5.15-7.30pm functions.

Tauranga 23JUL Trinity Wharf
Wellington 24JUL James Cook Grand  
   Chancellor
Christchurch 25JUL Riccarton Park   
   Events Centre
RSVP to Samoa@samoa.co.nz or call 
09-379 6138.

007 and high octane action for Melbourne 
Victoria is set to play host to two thrilling 
events this summer as it celebrates 50 years 
of James Bond and world-class motorsport 
action with the return of the 
Philip Island MotoGP.   
Designing 007: Fifty Years 
of Bond Style 
01NOV13 - 23FEB14  -  
Melbourne Museum
James Bond is the world’s 
longest running and most 
successful film franchise 
and Designing 007 – Fifty Years of Bond 
Style uncovers its influence on art, music, 
lifestyle, automotive design, travel, 
technology and fashion over the course of 
five decades.
The exhibition will feature over 400 items 
from the 23 movie archives including rare 
costumes, atmospheric sets, iconic gadgets, 
props, original photographs and concept 
drawings. Amongst the Bond movie treasures 
are the steel teeth worn by Richard ‘Jaws’ 
Kiel in The Spy Who Loved Me (1977); 

storyboards for Diamonds are Forever 
(1971); the Anthony Sinclair overcoat worn 
by Sean Connery in Dr. No (1962); the poker 

table from Casino Royale 
(2006) and multiple 
gadgets from Q Branch 
including the attaché case 
given to Bond in From 
Russia With Love (1963).  
Tickets available soon.
2013 Australian 
Motorcycle Grand Prix

18 - 20OCT13  -  Phillip Island
The Australian Motorcycle Grand Prix, the 
pinnacle of motorcycle racing, is staged on 
Phillip Island, just over an hour from 
Melbourne CBD. MotoGP is an 18-race 
series visiting 14 countries and four 
continents with millions of viewers across the 
globe. Tickets: Individual, family, and three-
day passes from http://www.motogp.com.au/
2013/general-admission-tickets. 
Adult tickets start from A$45.

Free JR Duty Free Voucher offer from Aircalin
“With our current IT special for package 
holidays to New Caledonia, what better way 
to start a client’s trip than by giving them an 
extra little something in the form of a $50 JR 
duty free voucher,” says Aircalin’s Angela 
Hallett.
“All agents have to do is book their clients to 
New Caledonia using our W class special ex 
AKL, WLG, CHC that’s on sale to 24JUL for 
travel 01AUG-28NOV13 and, once ticketed, 
email us the PNR details at reservations@
aircalin.co.nz. One voucher per booking (not 
per person),” adds Angela.

“We have 20 
vouchers to give 
away so it’s first in 
first served as the 
offer applies to the 
first 20 requests 
received.”
Call Aircalin 
reservations on 
(09) 977 2238 and 
visit 
www.aircalin.com.

Fiafia Night at the Tanoa Tusitala
The Tanoa Tusitala Hotel, Apia, Samoa has a 
Fiafia Night every Wednesday. Fiafia literally 
means happy, and on Fiafia Night the hotel’s 

their own special cultural 
group, offering guests a 
unique experience. Their 
enthusiasm and passion 
in putting together this 
show is inspirational and 
is reflected in a wonderful 
performance, says Tanoa. 

staff dress in colourful 
outfits and entertain guests, 
telling them Samoan 
stories through traditional 
dance and song. Highlights 
are the sa sa (a group of 
dancers synchronized 
to the beat of a wooden 

drum), fire dancing and the traditional 
Taualuga (the final dance of the evening).
The staff at Tanoa Tusitala wanted to create 
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Scenic helicopter flights included
Island Escape Cruises has included a scenic 
helicopter flight on their 2014 Romance of 
Vanuatu luxury cruises.
On day 4 the helicopter lands on the back 
of the ship and all guests are taken for a 
12-minute complimentary scenic flight 

around the islands, beautiful reefs and 
volcanoes in the area. This is a great chance 
for fantastic aerial photos plus the thrill of the 
take-off and landing on the Island Passage 
heli-deck. Guests will love this bonus. 
Call 0800 58 1717.

Norfolk Island stars in popular H&G show
Popular Aussie TV show Better Homes and 
Gardens, which screens here on Choice TV, 
has been filming on Norfolk Island.
Celebrity chef Fast Ed cooks up a storm 
using freshly grown fruit and vegetables, 
freshly caught fish and local beef.  His 
trademark BBQ is set up at stunning 
locations and Fast Ed creates such dishes as 
fish hotpot, beef & nasturtium salad, banana 
& caramel pudding, local coffee and honey 
cake. 

The show’s gardening guru Graeme Ross also 
visited Norfolk and filmed two segments. Yet 
to screen, the first looks at the unique trees of 
Norfolk, with the eponymous pine at the top 
of the list. Filmed mostly in the island’s 
National Parks and Reserves, the segment 
also features Moreton Bay figs, a world-
record tallest tree fern and also banyan trees. 
A second story focuses on two private 
gardens open to the public – Camelot gardens 
and the Pitcairn Settlers Village.

Plantation Island value-add 
Fiji’s Plantation Island Resort is offering its 
guests a FJD200 per room per stay Food & 
Beverage credit as part of a new release five-
night special accommodation deal.
Valid for travel 01AUG-23NOV and again 
15DEC13-31MAR14*, prices start from 
NZ$999 per room based on a minimum five-
night stay in the resort’s hotel style 
accommodation.
The FJD200 F&B credit can be used at any 
one of the selection of restaurants on 
Plantation Island Resort. This includes the 

Black Coral Restaurant, the Ol’ Copra Shed 
and Ananda’s Restaurant.
The offer also includes free use of the resort’s 
windsurfers, canoes and snorkelling gear.
As an added bonus, accompanying children 
aged under 12 get to stay, play and transfer 
for free and also eat for free at the resort’s Ol’ 
Copra Shed when dining with a paying adult. 
*Conditions apply. The offer must be booked 
by 31AUG13.
Call your favourite Fiji wholesaler.

Records set to be broken in Dumbea 
From 19-24AUG, The Ramada Plaza Hotel 
in Noumea will be welcoming nearly 100 
disabled swimmers and their coaches from all 
around the world for the INAS World 
Swimming Competition. During that week, 
athletes will be competing for 42 titles and 
216 medals, breaking records and achieving 
personal bests.

This event will take place in the Olympic 
pool of Koutio, located in Dumbea, which 
has previously held The Pacific Games as 
well as two other international events. 
The Ramada Plaza is fully equipped to 
accommodate the disabled, offering 12 
Deluxe rooms specifically designed to cater 
for their needs.

Thailand upbeat on tourism results
Thailand’s Tourism and Sports Ministry is 
set to upgrade projected tourism revenue for 
2015 to Bt2.2 trillion.
Tourism Minister Somsak Pureesrisak 
believes tourism will remain buoyant over 
the next two years, amid increasing inflows 
of Japanese and Chinese visitors in light of 
ongoing conflicts between the two countries.
Tourism revenue is expected to reach Bt2 
trillion in 2014, up from the previous Bt1.8 
trillion forecast. 

“Tourist safety will be on the national 
agenda,” said the minister, who has asked the 
Department of Special Investigation to crack 
down on mafia gangs in Phuket. 
Pattaya would be the next target area, as 
gangsters are now involved in businesses that 
affect tourists, particularly jet-skis and taxis.  
Thailand aims to be a tourism hub in Asean, 
setting out to draw more quality tourists and 
to encourage them to stay longer. To facilitate 
this, a Tourist Court is proposed.
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Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard

Big reason to visit Chengdu
Claiming to be the world’s biggest building,
Chengdu’s newly-opened New Century 
Global Centre is said to be the only place on 
earth you can ice skate, sleep in a five star 
hotel and catch some sun on the beach, 
without ever stepping outside.
The newly-built glass dome is also three 
times the size of the Pentagon in Washington, 
D.C.
According to reports, the building is 500 
metres long, 400 metres wide and 100 metres 
high and is the size of Monaco.
Tropical palm trees feature heavily inside the 
building which covers 19 million sq ft and 
contains office spaces, shopping centres, a 

14-screen IMAX cinema and a water park 
called “Paradise Island.”
The beach can hold up to 6,000 people and 
a giant LED screen projects a faux shoreline 
and ocean.
The giant complex also has its own artificial 
sun that shines 24 hours a day.
A huge man-made lake has been designed 
outside the main building, vast ornate 
buildings can be found inside the New 
Century Global Centre.
The building is opposite the Chengdu 
Contemporary Arts Centre, designed by 
British-Iraqi architect Zaha Hadid.

Elephant-friendly tours
Penny Henderson at Fathom Asia Travel 
Wholesale has received the following email 
from an operator in Thailand. 
“Recently a couple of big Dutch tour 
operators have banned elephant shows and 
elephant riding from their programs under 
pressure of the Dutch chapter of the WSPA, 
the World Society for the Protection of 
Animals.
“I don’t agree to the activities of these 
pressure groups. Going for an abrupt total 
ban on elephant shows and elephant riding is 
not benefiting the thousands of elephants and 
elephant owners who make their living in the 
tourism industry. We are in favour of 
gradually phasing out elephant-unfriendly 
activities by offering our customers the 
option of elephant-friendly activities. I think 
the customers should make the decision here.”
Penny says that, as a result, the operator has 
developed three programs and is working on 
more. One example is TCBT13 - A day in 
the life of the Hmong of Ban Mae Sa Mai – 
NZ$330pp, based on two pax. 

This two-day trip takes place very close to 
Chiang Mai with a stay at a still very 
traditional Hmong village. The hiking is 
absolutely awesome and a local Hmong guide 
accompanies clients and explains the history 
of these tribesmen and their interaction with 
their environment. Clients pass former opium 
fields, enjoy magnificent vistas, collect seeds 
of trees to benefit the tree planting program 
of the village, and participate in and learn 
about local life in this village. They then 
drive back through the Mae Sa Valley and 
en route visit the Mae Sa Elephant Camp to 
view some of their elephants, learn about 
them and feed them snacks. The final stop 
is at the Elephant Poopoopaper Park, a very 
interesting place. 
The operator has also created a 2-day Day in 
the Life of the Karen of Huay Khao Lip, and 
a 3-day Meet the Karen of Huay Khao Lip, 
both of which involve an elephant 
component, but the tours exclude elephant 
riding as such.
Email penny@fathomasia.com

Half-price at Song Saa 
Active Asia says it has an ‘unbelievable’ 
offer available for Song Saa Island – 
Cambodia’s first luxury private island resort.  
It provides a 50% reduction – 4 nights in a 
one-bedroom Jungle villa for NZ$2165pp 
twin share valid for travel to 20SEP13. This 
rate covers all meals, house beverages and 

return transfers from Sihanoukville, plus 
many more inclusions.
Song Saa guests can walk through old-growth 
rainforest, watch dazzling reef fish swim 
under their villa or see rare hornbills land on 
the balcony.  
For more detail contact Active Asia on 
09 360-7669 or sales@activeasia.co.nz 

New flight Danang – Siem Reap 
Active Asia advises that Vietnam Airlines has 
launched a direct daily return flight between 
Danang, central Vietnam and Siem Reap, 
Cambodia.  These new flights are ideal for 
travellers who want to combine a visit with 

two of UNESCO World Heritage Sites – Hoi 
An and Angkor Wat – during their trip to 
South East Asia. 

TravelMemo   20130719   19JUL13    Page 8

http://www.acrossia.com


THE AMERICASFloral displays at Changi
Singapore Changi Airport has unveiled its 
fifth themed garden, boasting a dramatic 
display of vibrant colours and interactive 
technology – a first for Changi Airport, which 
has pioneered the concept of airport gardens 
since its opening in 1981. 
Located within the Terminal 2 Departure 
Transit Mall, the new ‘Enchanted Garden’ is 
open, free of charge, to passengers around the 

X2 Samui - Stay 5 Pay 3 
X2 Samui is offering a Stay 5 Pay 3 deal for 
sales to 30SEP13 and stays to 31MAR14. As 
a bonus, the resort is also offering breakfast 
on the Free nights
With 27 Villas on five acres with direct beach 
access and 50 year old trees, X2 Samui is 
perfectly in balance with its natural 
surroundings whilst also offering peaceful 
uninterrupted views over the Gulf of 
Thailand.
Conditions Apply: Contact your preferred 
wholesaler for details.

Qantas Sale Fares to 
Bangkok, Jakarta & 
Manila extended
In addition to International Sale fare 
extensions, Qantas wish to advise that 
Economy fares to Jakarta and Manila 
have been extended for sale until Saturday 
20JUL13, and fares to Bangkok have been 
extended until Wednesday 07AUG13.
For full details and revised tariff advices 
visit www.qantas.co.nz/agents. 

clock. 
Evoking a Shangri-La-like atmosphere, the 
centrepiece of the garden comprises four 
giant glass bouquet sculptures, carefully 
decorated with a mosaic of reflective and 
shimmering stained-glass. Nestled within 
these glass bouquets are a dazzling variety of 
freshly-cut flowers and soft ferns. 
An interactive and immersive experience, the 

Enchanted Garden “magically” 
comes to life with sight and 
sound, captivating visitors as 
they weave through the 
garden. Motion sensors 
trigger sounds of nature 
and blooming flowers while 
fibre-optic and LED lighting, 
embedded in the flooring, 
form a fascinating carpet of 
sparkling lights. 
The Enchanted Garden also 
features undulating pathways 
and a fish pond, providing 
passengers with some respite 
from the hustle and bustle of 
air travel. Archerfish and koi 
reside in this pond and there 
is an opportunity for young 
and old alike to join in 
feeding the fish. 
The other gardens at Changi 
Airport are the Cactus 
Garden (Terminal 1), 
Orchid Garden and 
Sunflower Garden 
(Terminal 2), and Butterfly 
Garden (Terminal 3). 

Waikiki, Wine & Whales 
World Journeys has released details of a 
totally new “guaranteed departure” small 
group escorted journey to Hawaii, Oregon 
& Washington.  Departing 01APR14, the 
25-day journey flies Hawaiian Airlines to a 
stopover in Honolulu, then to Portland for 
a 7-night “Legacy of Discovery” small ship 
cruise along the scenic Columbia and Snake 
Rivers with Un-Cruise Adventures.  
With towering gorges and stunning 
waterfalls, the region is steeped in 
pioneering history.  The tour then continues 
by road along the Oregon Coast with 
highlights including whale watching, wine 
tasting at some of the regions famous 
vineyards, and a visit to the beautiful blue 
Crater Lake.  
Back in Portland, your clients take the train 
to Seattle for sightseeing and a day at leisure, 
before flying to Honolulu, where there are 
two days to relax and shop before heading 
home.  
Priced from $14,145pp share twin, this 
includes flights ex AKL, 4-star hotels, 
transfers and all transport, an all-inclusive 7 
night cruise, sightseeing and entrance fees, 
plenty of meals, and a World Journeys host to 
smooth the way.  Airline taxes of $150, and 
tipping, are additional.
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MIDDLE EAST/AFRICA

Influx: Art at LAX
In celebration of its expansion and 
renovation, Los Angeles International Airport 
(LAX) is launching its first-ever public art 
festival this month, entitled Influx: Art at 
LAX.  It features 11 original, site-specific 
art installations located throughout LAX and 
includes the work of 45 Los Angeles-based 
artists. The festival is a virtual survey of Los 
Angeles’s diverse art practices, including 
video, large-scale sculptures, mixed-media, 
ink drawings, and murals. 
Many of the new exhibition sites have been 
selected to enliven and enrich how people 
experience the airport. 
Influx also encompasses two curated group 
shows. A Look at COLA Individual Artist
Fellowships, located in Terminal 1, is a 
mini-retrospective featuring works by 28 

past recipients of the City of Los Angeles 
(COLA) Individual Artist Fellowship Award. 
In Terminal 3, Levitational is a multi-faceted 
exhibit with a wide range of artworks about 
defying the forces of gravity, either in 
practice or in appearance. 
Influx is on view until the end of 2013. 

Magical Morocco –women-only small group tour 
The Innovative Travel Company’s newly 
launched 18-page glossy brochure is packed 
full of travel options for women travellers.  
Agents with women clients who are on their 
own and looking for exciting travel options 
should check out ’Magical Morocco’, an 
11-day small group tour featured on page 8 of 
the new brochure and priced from $3420pp 
twin (land only).  
Carefully designed to appeal to women 
travellers, the tour is led by a licensed and 
local English-speaking female tour leader. 
It starts in Casablanca and takes in Rabat, 
Fes, Merzouga, Ouarzazate, Imintanoute and 
Marrakech.  Highlights include shopping in 
the colourful souks, creating delicious local 

dishes with a renowned female chef, learning 
the art of henna hand painting with a 
professional artist, meeting Kathy Kriger, 
founder of Rick’s Cafe in Casablanca, plus
sleeping in a deluxe Bedouin tent in the 
Sahara Desert and sharing an authentic day in 
the life of the local Berber women.  
There are six departure dates to choose from 
SEP13 to NOV14.  
The tours have a maximum of 16 pax and 
operate on a twin share basis (a single 
supplement is not mandatory but available on 
request if clients prefer a room to 
themselves). 
For full information Freephone 0508 100 111 
or email info@innovative-travel.com 

Up to 25% off with Acacia Africa
Acacia Africa has a range of overland 
safaris to suit every age and budget. There’s 
something for everyone, whether it’s the 

adrenaline-charging activities on offer in 
Zambia, game-viewing of the Big 5 at Kruger 
National Park for wildlife lovers or the awe-

inspiring Victoria Falls.
Plus, your clients could get up to 
25% off selected departures if they 
book before 31JUL13. 
Top tours include:
Northbound: Johannesburg to 
Victoria Falls, 7 days from $695pp
Southbound: Zambia to 
Johannesburg, 7 days from $695pp
For full list of Acacia Africa offers 
and terms and conditions contact 
Adventure World on 0508 496 753.
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A roundabout way through Arabic history
The Sultanate of Oman is touted as the Old 
Arabia, the place where the traditions of 
Arabia have survived in their purest forms. 
Or else as a nation where beauty is defined by 
curved edges, bends and twists just like the 
letter “O”. Not surprisingly, the expression 
“going round the bend” was termed in Oman 
by British soldiers during Imperial times 
spent guarding the spice route to the Far East.
Considering this affinity for roundness, it is 
no surprise then to find many roundabouts on 
the highways that criss-cross Oman’s diverse 
landscape. But these are no ordinary 
roundabouts. Gigantic roundabout decorations 
are a feature on many highways in the 
countries in the Gulf, but in Oman this art 
form is elevated above all rivals. 
Muscat, being the nation’s capital and largest 
city, has the most roads and therefore the 
most roundabouts. Near the Shangri-la’s Barr 
Al Jissah Resort and Spa, on the city’s edge, 
is the famous coffeepots roundabout. The 

pots (above) are cleverly positioned to create 
a fountain pouring out its hospitality to those 
passing by. 
At another roundabout, a fountain presents 
large urns spilling over into the basin below. 
This one is backed by the space-age looking 
building, the Frankincense burner, high on a 
hill overlooking the city.  
Elsewhere along Muscat’s main artery is a 

giant incense burner, the mabkhara, an exact 
replica of the those found in the souvenir 
shops and souks around the country, not to 
mention the homes of Omanis. The mabkhara 
plays an important role in the homes of the 
many locals as a warden of evil spirits, while 
the frankincense used is the unique smell of 
Oman.
More practical is the clock tower roundabout 

near Muscat International Airport, which is 
surrounded by large panels that present 
images of Oman’s rich history.
Nizwa, the ancient former capital is still 
regarded as Oman’s centre for learning, 
being home to the University of Nizwa and 
the Islamic Centre. It therefore comes as no 
surprise that the city’s major roundabout 
features a stack of books. 
Meanwhile in the Musandam Peninsula, 
Oman’s exotic exclave in the north, 
welcomes its visitors to the border town of 
Dibba with a roundabout honouring the metal 
handicrafts of the country – the khanjar. The 
beautifully engraved dagger is passed on to 
mark the transition from boyhood to 
manhood and rarely used in battle in modern 
day Oman.
At Sohar, a two hour drive north of Muscat 
and the home of Sinbad the Sailor, there is a 
roundabout representing the Universe.
Oman is easily accessible from New Zealand
with daily flights operating via Dubai with 
Emirates or via Abu Dhabi with Etihad. 

EUROPE
Air Tahiti Nui’s new French Connection
As a result of a major network upgrade, Air Tahiti Nui has streamlined the trip 
from Auckland to Paris with new connections via Tahiti and Los Angeles.
From APR14, three weekly flights will depart Auckland mid-afternoon and 
arrive in Paris early the next evening with additional flights operating between 
Tahiti and Los Angeles providing plenty of stopover options. 
Air Tahiti Nui is the only carrier connecting New Zealand with mainland 
Europe via North America, and offers onward travel to 15 French destinations 
including Bordeaux, Marseille and Lyon through a code share agreement with 
France’s high speed national train network.
The new schedule from APR14 has been loaded into Air Tahiti Nui’s booking 
system. 
For travel to Los Angeles or Paris, baggage can be through checked from 
Auckland. 

Medieval Limerick castle gets 21st-century makeover
The imposing medieval King John’s Castle, in the 
heart of Limerick City in western Ireland, has 
reopened following a multi-million euro makeover. 
The 800-year-old castle boasts a new visitor experience 
which presents the dramatic history and archaeology 
of the site in a modern and multi-sensory way.
Built between 1200 and 1212 by King John, brother 
of England’s Richard the Lionheart, the castle has been 
repaired and extended many times over the years.
Interactive exhibitions, multi-media presentations and 
computer generated animations and projections are 
just some of the techniques used to bring the history 
of the castle to life and make a visit there both fun 

and educational.
Costumed guides are on hand to tell tales of the 
castle’s turbulent times and an archaeological dig in 
the grounds has been left open to allow views of the 
‘great medieval hall’. 
The reopening of King John’s Castle is timely given 
that in 2014 Limerick takes on the mantle of Ireland’s 
first National City of Culture.
The city is planning a programme of cultural, sporting 
and culinary events for the year which aims to 
reposition Limerick as one of the Emerald Isle’s 
‘must see’ cities.
www.shannonheritage.com/KingJohnsCastle
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Heatwave hits holiday bookings
Travelmole reports that online travel agents 
in the UK have seen last-minute bookings for 
summer holidays drop more than 20% due 
to the heatwave, causing some to speculate 
that the weather will have almost the same 
devastating effect on the industry as the ash 
cloud crisis of 2010.
On Holiday Group chief executive Steve 
Endacott is quoted as saying most major 
OTAs were reporting a severe decline in 
bookings, which he said was unlikely to pick 
up while the weather remains so good.

“To be honest few of us saw this coming, 
having expected a decent ‘lates’ market 
without the distractions of Euro Football 
tournaments, the London Olympics or Royal 
Weddings,” said Endacott in his latest blog.
Endacott said the impact of the heatwave on 
holiday bookings had been compounded by 
the recession and the electronic evolution. 
While kids are happy hooked to their 
computers, PlayStations and TVs, parents 
are saving money by staying at home and 
sunbathing in the garden, he said.

Heathrow pushes for extra runway
Heathrow Airport has unveiled three options 
for a new runway, saying each one would be 
“quicker and cheaper” than plans for a rival 
hub airport.
The airport’s submission to the Davies 
Commission, which is looking at raising 
airport capacity, outlines a runway to the 
north, north-west or south-west of the 
existing airport.

It says a new runway could be in place by 
2029, allowing 260,000 more flights.
Residents, environmentalists and the London 
mayor oppose Heathrow’s plans.
The commission is expected to recommend 
options by the end of this year, but will not 
submit its final report until summer 2015 - 
after the next general election.

NZ-Spain on the A380
Barcelona is to be added to the growing list 
of destinations in Europe to which Emirates 
will offer A380 superjumbo service all the 
way from Auckland.
Following its successful launch of services 
to Barcelona in JUL12, Emirates has now 
announced it will commence a daily A380 
service to the Spanish city from FEB14. 
Increasing overall capacity by almost 44%, 
Emirates’ new A380 service will be the first 

permanent A380 service to operate into 
Barcelona El Prat Airport, replacing the 
route’s existing Boeing 777-300ER service 
and offering 2198 additional seats per week 
between Dubai and Barcelona.

Exotic Holidays Loyalty Rewards Program launched
TOUR PRODUCT

Rahul Sharma says that Exotic Holidays 
values the immense support that retail agents 
and brokers have given the company, and this 
has led to huge success, awards and 
recognition over the last 3½ years.
“We now wish to recognise and reward you, 
the Agents and Brokers for all your support,” 
says Rahul.  
“You don’t need to sign your life to anything, 
you don’t need to do anything extra.  You just 
need to do what you are already doing to get 
rewarded.”
The program offer:
1. For all bookings, either Groups or 
FITs, you will accrue one E-Reward Point 
for every nett amount of NZD250 (e.g. 
NZD2500 of nett billing will get you 10 
E-Reward Points and so on)
2. Each E-Reward Point will have a 
redemption value of NZD1.00 (so in dollar 
terms, you get NZD1.00 for every nett billing 
amount of NZD250)

3. These E-Reward Points can be 
accumulated and will not expire
4. You can redeem these E-Reward 
Points for anything that you would like ..... 
buying electronics, Christmas Shopping, 
Petrol voucher, an overseas trip or even 
towards your participation cost on one of 
Exotic’s future Famils.....you choose what 
you want and Exotic will pay for it. 
“See, it’s so simple and yet so rewarding. You 
are automatically in it from your first booking 
starting today.
“We will be keeping a record of your points 
accumulated after final settlement of the 
Invoices and send you a short update on your 
latest tally at the end of each month. Or you 
could call/email us anytime to check your 
balance or to redeem your Points....it’s all at 
your convenience.”
Call Exotic Holidays on 0508 396 842 if you 
require more information.

Honeymoon Safaris
World Journeys says that those looking for a 
memorable honeymoon should consider an 
African safari.  With &Beyond safaris, private 
dinners for two, his and hers massages and 
rose petal baths are just some of the 
individual touches delivered in an endless 
choice of romantic settings - stilted 
treehouses, exclusive sole-use villas, mud 
and thatch cottages, spacious safari tents or 
luxurious plunge pools and butler service.  
Honeymooning couples enjoy a 50% 
reduction for the bride on all accommodation 
at &Beyond lodges throughout Africa, with a 

minimum two-night stay.  
Call 0800 117311 or info@worldjourneys.co.nz

Dubai & Middle EastExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

http://www.exoticholidays.co.nz


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

AVIATION
Air New Zealand seeks Kiwi couple to make history 
Modern Family actor Jesse Tyler Ferguson 
will board an Air New Zealand domestic 
flight alongside a lucky Kiwi couple to 
celebrate the first ever same sex marriage at 
30,000 feet next month.
Same sex marriage becomes legal in New 
Zealand on Monday, 19AUG, and Air New 
Zealand is on the hunt for a special Kiwi 
couple to prove that love is truly in the air by 
tying the knot on a flight between 
Queenstown and Auckland.
Air New Zealand’s Head of Global Brand 
Development, Jodi Williams, says the airline 
expects to be inundated with couples wanting 
to have a unique wedding experience so they 
can demonstrate their love to the world.
“We expect this marriage at 30,000 feet to 
attract significant global media interest.  

Naturally, the couple’s family and friends 
will want to be on hand for the special 
occasion so we have plenty of seats set aside 
for them.  Jesse Tyler Ferguson being present 
will make the day even more memorable,” 
Ms Williams says.
“Jesse has been deeply committed to 
campaigning for marriage equality and the 
fact that he is prepared to travel from the 
United States to be here demonstrates the 
historic nature of this event.”  
Kiwi couples keen to walk down the aisle on 
board the Air New Zealand flight are invited 
to visit www.flyingsocialnetwork.com and 
share their love story.  Entries close 26JUL.
Air New Zealand is shouting the winners a 
honeymoon to Palm Springs.

SAA world’s most on-time airline
South African Airways (SAA) has been 
declared the most on-time airline in the 
world. This follows the release of the June 
2013 Airline and Airport On-time Performance 
Report by FlightStats, Inc., the leader in 
global flight and airport information services. 
The report covers airlines and airports in 
North America, Europe and Asia. 
According to Tim Clyde-Smith, SAA’s 
Country Manager for Australasia: “Only 

six major international carriers delivered 
over 90% of their flights on time, with SAA 
topping the list with 93.33%, outperforming 
several reputable airlines from around the 
world,” Tim said.
“This is a fantastic result for SAA as we have 
now over the last five months achieved over 
90% or above on-time performance, beating 
the list of the most on-time airlines in the 
world on three occasions,” he said.

Qantas International Sale fares extended
Qantas has extended the sale date on selected 
sale fares to North America, Hong Kong, 
Shanghai and Tokyo until Saturday 20JUL13 
and to Singapore, Africa, the Middle East and 

UK/Europe until Wednesday 07AUG13.
For full details and revised tariff advices visit 
www.qantas.co.nz/agents. 

Etihad’s James Hogan wins Executive Leadership award
James Hogan, President and CEO of Etihad 
Airways, has been recognised for his 
“outstanding strategic thinking and leadership” 
in winning the Executive Leadership 
category at the prestigious annual Airline 
Strategy Awards, held in London.
The Executive Leadership Award was chosen 
by a panel of expert judges from the aviation
industry after a thorough examination of 
Etihad Airways’ performance in the last 12 

months. In-depth analysis was conducted on 
the airline’s increased profitability, industry 
leading growth and unique new partnership 
strategy with other air carriers.  
The Airline Strategy Award follows Mr 
Hogan being named CAPA Aviation 
Executive of the Year 2012 in which he was 
recognised for his “influence on the aviation 
industry, outstanding strategic thinking, and 
innovative direction for growth”.

Etihad buying more Virgin shares
Etihad chief executive James Hogan has told 
The Australian the group has been buying 
shares on-market in the past fortnight since 
receiving Australian Foreign Investment 
Review Board approval to lift its 10% stake 

in Virgin Australia to 19.9%.
“We are buying on the market at the 
moment,” Mr Hogan said.
“We are in this for the long-term game so 
there is no rush.”

Etihad, Korean Air sign codeshare agreement
Etihad Airways has signed a new codeshare 
agreement with Korean Air effective 22JUL, 
subject to regulatory approval.
In the first phase of cooperation, Korean Air 
will place its ‘KE’ code on Etihad Airways’ 

daily services between Seoul-Incheon and 
Abu Dhabi. Members of Etihad Airways’ 
Etihad Guest and Korean Air’s SKYPASS 
loyalty programs will also enjoy full 
reciprocity. 

Travelport has signed a new distribution agreement with Brazil’s third largest and 
fastest growing airline, Azul Brazilian Airlines and also signed a multi-year full content 
agreement with Israeli carrier EL AL.
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2014 EBD 
SAVINGS 

EXTENDED
Save $2,000 per couple*

Must book by 31 July, 2013

Book early to secure your clients 
their preferred date and stateroom.

Call 0800 447 913 or  
visit our website here

*Conditions: Discounts are per couple, listed in 
Australian dollars, twin share including port charges. 
Limited single pricing available; call for details. Valid 
on 2014 sailings only. Must book by 31 July, 2013. 
Offer is combinable with Past Passenger Discount. 
Conditions apply; visit www.vikingrivercruises.com.au.

Over 120 European destinations ... now that’s Wunderbar!

SIA offers KrisFlyer miles + cash payment option
From now on, Singapore Airlines KrisFlyer 
frequent flyer programme members can 
use KrisFlyer miles to pay for all or a part 
of their airfare on SIA or SilkAir online at 
singaporeair.com. With just 5,000 KrisFlyer 
miles, members can start using their miles 

even earlier and before they expire. 
Plus, they have greater flexibility than ever 
before to choose from any available seat on 
any available flight.
Click here for the details.

Lufthansa tops in technology
Lufthansa Group has won the technology 
category of The Airline Strategy Awards 
conferred by the Airline Business magazine, 
underlining the technical competence and 
power of innovation of Lufthansa Technik, 
the group’s subsidiary and the world market 
leader in MRO (maintenance, repair and 
overhaul) services. The award was presented 
at a ceremony staged by the magazine at the 
Honourable Society of Lincoln’s Inn in 
London this week. 

The independent jury of respected industry 
experts said the award went to Lufthansa 
Group because of its investments in fuel 
saving technologies, not only to cut its 
kerosene bill but also to position the Group 
favourably with regard to future aircraft 
support business opportunities. A key 
criterion is the way in which technology has 
been integrated into the overall corporate 
strategy and in which it is used to support 
overall business goals. 

Hainan plans Beijing-Boston ops
Hainan Airlines has sought approval to start 
Beijing-Boston flights from next April, 
China’s civil aviation regulator said in a 
statement on Wednesday. Boston is home to 
some 50 colleges and universities that 
account for thousands of mainland Chinese 
and Asian students. 

China’s fourth biggest carrier by fleet size, 
it plans to deploy 787 Dreamliners on the 
Boston service. The airline has said 
previously that it planned to use the 
Dreamliners for existing nonstop flights to 
Seattle and Toronto, and a new Beijing-
Chicago route to be launched in September.

A United Airlines Boeing 737-800 aircraft retrofitted with the new Split 
Scimitar Winglet took its maiden test flight Tuesday in Everett, Wash. 
This advanced winglet improves on the existing blended winglets United 
currently has on its next generation 737 fleet.

Qantas has signed a deal with Disney Studios to premiere the new family movie 
‘Planes’ at 30,000 ft.  The 3D animation of a crop duster’s dreams of competing as a 
high-flying air racer, will debut on a Qantas Boeing 767 aircraft on 07SEP13.
In addition to hosting the movie premiere, Qantas has agreed to paint the 767 in the 
‘Planes’ livery to support the film.

CRUISE NEWS
Twin for Le Soléal ordered
Shipbuilder Fincantieri says it has signed a 
contract with Compagnie du Ponant to build 
a twin to the recently introduced Le Soléal. 
Delivery is scheduled for spring 2015.
The ship is fourth in a 142m series that began 
with Le Boreál in MAY10 and L’Austral in 
APR11. Le Soléal was handed over in June.
Each 11,000gt vessel has 132 berths, and 
95% of staterooms have balconies.
The new French flagged vessel, like the other 
vessels of Compagnie du Ponant, will sail 
Alaska in the summer and around Australia 
and New Zealand in the northern winter. 
Ponant is represented in New Zealand by 
Francis Travel Marketing.

Holland America sale 
ends 28JUL
Holland America Line’s 2-Week Sale kicked 
off on 13JUL.  For the first time, the sale 
includes up to US$500 onboard credit in 
suites and up to US$200 onboard credit in 
ocean-view and verandah staterooms.
Shipboard credit amounts vary by category 
and sailing. Please note that the applicable 
sailing list and SBC amounts are subject to 
change without notice.
Remember to check out the flyers page on 
the FTM website for all the latest Holland 
America Line flyers.
Contact the Francis Travel Marketing team 
for more information - 09 444 2298 or 
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Cruise Evolution
This week has seen a further three announcements of new 
cruise vessels to be launched, once again demonstrating 
the strong state of the cruise industry. 
•  Norwegian Cruise Line confirmed an order for a second        
    ‘Breakaway Plus’ (4200 pax) for delivery in autumn 2017.
•  Regent Seven Seas’ largest vessel (738 pax) is due for     
    winter 2016.
•  Compagnie du Ponant elaborated on its earlier news to          
    build a twin to Le Soléal for autumn 2015 (132 pax), the       
    fourth of these vessels.
These, along with numerous others that have been revealed 
in the past years, are changing the face of ocean and river 
cruising with their new innovative designs that are altering 
the passenger experience. 
Last month Royal Caribbean announced a third Quantum 
class ship for 2016 that wowed industry followers. Dodgem 
cars, skydiving, and inside cabins that had balcony views via 
an 80 inch LED display on the wall (to name a few) drew a 
new line in the sand when it came to onboard concepts. 
This evolution over the past few years means that someone 
who cruised just 5-10 years ago may not necessarily have 
experienced what a cruise holiday is like today onboard 
new ships such as Royal Princess and Norwegian Breakaway. 
This change of experience ALSO applies to existing cruise 
ships, as it’s not only about the design evolution taking 
place on new builds, but cruise lines have also been busily 
contracting third party sources of entertainment, celebrity 
chefs, and educational institutes to bring their own 
personality to once generic activities. 
Overall the cruise game is changing quickly in many ways. 
Whether you are a consultant, wholesaler, or BDM, it’s 
essential to stay on top of the changes and encourage past 
passengers that their next cruise will feel like their first!  

FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM PETER KOLLAR, CLIA TRAINING & DEVMNT MGR

Peter Kollar
Training & 
Development 
Manager
CLIA Australasia

Norwegian Cruise Line has committed to a second Breakaway Plus-class 
ship. The 163,000gt, 4,200-berth ship is due for delivery in spring 2017. 
The ship will feature an extra deck to incorporate as-yet-unannounced 
innovations. The first Breakaway Plus is scheduled for delivery in OCT15.

Carnival’s It’s Summer Somewhere Sale
This is Carnival’s 
biggest three-week sale 
of the year, and it 
offers up to NZ$1025 
off brochure fares per 
cabin plus half-priced 
deposits on cruises 
around New Caledonia 
and Vanuatu.  The sale 
ends on 11AUG13.
Click here for the flyer 
with details and 
conditions, and contact 
the Francis Travel 
Marketing team for 
more information - 
09 444 2298 or 
reservations@francistravelmarketing.co.nz

Schettino seeks plea bargain
CNN reports that Costa Concordia captain 
Francesco Schettino asked for a plea bargain 
as his trial got under way in Italy on 
Wednesday. Schettino’s lawyers asked for a 
plea bargain in exchange for a sentence of 
three years and five months in prison.
But the prosecutor voiced his opposition to 
the request, which means it is almost certain 
to be turned down. The tribunal is expected 
to rule on it within a few days.
He faces three criminal charges: involuntary
manslaughter for the 32 deaths; causing 
a maritime disaster; and causing personal 
injury to 150 people who were badly hurt in 
the accident.
Given the complicated nature of the case, the 
trial could drag on for a year or more.
The prosecutor has presented the court with a 
list of 357 witnesses.
Meanwhile, the Costa Concordia still lies 
half-submerged on its side off Giglio Island, 
and the salvagers say they hope to be able 
to rotate the vessel to a vertical position in 
September. They will then be able to assess 
whether it can be refloated and towed away.

Small ship travel credits
World Journeys has special offers of free 
travel credits on Un-Cruise Adventures small 
ship cruising in Hawaii and in Mexico’s Sea 
of Cortez.  Clients can enjoy a US$700 per 
couple credit on the 8-day ‘Hawaiian 
Seascapes’ itinerary, or a US$400 per couple 
credit on the 8-day ‘Cousteau’s Aquarium 
of the World’, when booked and deposited 
by 02AUG13.  Offers are subject to 
availability at the time of booking. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz  
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Cycling and sailing sojourn with Sea Cloud Cruises
Sea Cloud Cruises, together with cycling tour 
operator terranova, is offering a Mediterranean 
cycling cruise on the windjammer Sea Cloud 
II this year.
Departing Malta on 28OCT13 for the Spanish 
city of Valencia, a 9-day sailing on Sea Cloud 
II will allow guests to discover the 
Mediterranean’s most beautiful islands by 
bicycle and sea. Highlights will include 
Malta’s fortress town of Valletta, the lemon 
groves and cultural scene of Sicily, Sardinia’s 
unspoilt landscapes, and picturesque artists’ 
villages in Mallorca. 
Fares for Sea Cloud II’s Mediterranean 
cycling cruise include four guided cycling 
tours; a highly qualified terranova tour guide; 
the use of a bicycle for the cruise duration; a 
support van; airport transfers, and all-round 
service including drinks and a substantial 
picnic lunch.  Cruise-only fares start from 
NZ$5,060*pp and the cycling package is 
available from NZ$1,600*pp.
Guests will be provided with a top-quality 
bicycle for the duration of each trip and an 
accompanying bus will transport bicycles 
and provide guests with the option of a lift if 
desired. 
River Cloud II also has two cycling cruises 
from Passau to Budapest available, either 24-
31AUG or 21-28SEP13.  Meandering along 

the Danube each 8-day/7-night voyage
will take in the history, art and culture of this 
ancient Austrian-Hungarian Empire. The 
itinerary includes visits to numerous wine 
producing regions, national parks, artistic 
treasures and ecclesiastical residences.  
Cruise-only fares start from NZ$3,300*pp.  
The all-inclusive cycling program is available 
from NZ$1,160*pp and includes five guided 
cycling tours; a highly qualified terranova 
tour guide; the use of a bicycle for the cruise 
duration; a support van; all excursions and 
tours; all transfers, and all-round service 
including drinks and lunch each day.
*Rates are subject to currency fluctuation
To view the virtual catalogue click here and 
contact Sales Activation Marketing (Sea 
Cloud Cruises representative for Australia/
NZ) on Ph: +61 7 5529 3969 or email
info@seacloud.com 

Sea Cloud Cruises enhances 2014 sailing program
Sea Cloud Cruises has released its 2014 
program for its three yachts Sea Cloud, Sea 
Cloud II and River Cloud II, with a number 
of exclusive experiences and an increased 
selection of short “taster” 
cruises.  In addition to the new 
sailing routes of the Sporades 
and northern Greece there is a 
focus on themed voyages and 
an expanded repertoire of 
sailing trips for sailing 
enthusiasts.   
Special highlights in 2014:
The Sea Cloud will sail to the 
Sporades on an 8-night 
summer itinerary which 
includes an exclusive private 
concert amongst the ruins of 
Ephesus.  Departing Kusadasi (Izmir), 
Turkey on 30JUN14 the windjammer will 
also visit the floating monasteries of Metéora 
and the islands of Skiathos and Skopelos 
before sailing into Istanbul on 08JUL14. 
Early bird rates for a guaranteed double 
outside cabin lead in at NZ$5,800*pp for 
bookings made by 30NOV13.
Sea Cloud II has a 10-night sailing from 
Dublin to Bilbao, Spain from 20 to 30AUG14 
which will also include an optional garden 
programme in Ireland and Cornwall, the 
Bordeaux Wine Route in France, and the 
chance to extend their stay in Bilbao and visit 
the famous Guggenheim Museum.  Early bird 
rates for a guaranteed double cabin lead in at 
NZ$6,600*pp for bookings made by 30NOV, 
a saving of NZ$500pp.
In addition, there are a number of themed 
cruises on offer including the 110th 
birthday of Salvador Dali on Sea Cloud II 

from Malaga to Barcelona for lovers of art 
30APR-07MAY14 or for movie buffs, the 
River Cloud II will visit a number of 
famous filming locations as she journeys 

from Nuremberg, Germany 
to Amsterdam 07-14JUN14.
For something different, next 
year the River Cloud II will 
commence her season on the 
Danube in APR14, the 
perfect time to enjoy the 
apricot blossoms in the 
Wachau Valley and the 
Danube Delta in spring.  
All voyages in 2014 will 
feature a particular theme, 
whether it be music, art, 
history or gardens and each 

will be accompanied an expert in their field.  
A selection of three or four-night “taster” 
cruises between Vienna and Budapest are 
also being offered for the first time between 
APR and NOV14.  Early bird rates 
commence from NZ$1,070*pp for a 4-night 
river cruise.
For those looking for a getaway over the 
festive season, there are a number of 
itineraries on offer NOV13-FEB14.  Far 
from the standard cruise itineraries, sailings 
include the Panama Canal, Costa Rica and 
Cuba and the islands of the Lesser Antilles 
and the Grenadines.  
*Rates are subject to currency fluctuation
To view the virtual catalogue click here and 
contact Sales Activation Marketing 
(Sea Cloud Cruises representative for 
Australia/NZ) on Ph: +61 7 5529 3969 or 
info@seacloud.com 
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A cluster of New Zealand properties have 
struck gold at this year’s Choice Hotels 
Awards which were announced at a 
prestigious awards ceremony held at SkyCity 
Darwin on Wednesday night.
Four notable properties: Econo Lodge 
Napier, Quality Hotel Emerald (Gisborne), 
Quality Hotel Parnell (Auckland) and 
Quality Hotel Wellington each won a Gold 
Award. These recognise excellence in such 
business areas as branding, marketing, 
customer relations, franchisor relations and 
training and development. 
Four outstanding NZ employees were also 
celebrated with a Champions of Choice 
Award at the 2013 awards. From a large pool 
of people at Choice Hotels’ 270 properties 
across Australasia, just 22 highly coveted 
Champions of Choice Awards are given to 
outstanding hotel employees each year.
The Kiwi recipients were: Olivier Lacoua, 
GM of Comfort and Quality Hotels in 
Wellington; Wayne Derbyshire, GM of 
Quality Hotel Parnell in Auckland; Jeremy 
Bayliss, GM of Econo Lodge Napier; and 

Hammond Cardon, GM of Quality Hotel 
Lincoln Green in Auckland.
Olivier Lacoua and Wayne Derbyshire also 
made the Champion of Choice Honour Roll, 
awarded to only the very best in the 
Champions of Choice category. They joined 
five Australian managers who also achieved 
the honour roll status in this year’s awards.
It is the second year running Lacoua has been 
awarded a Champions of Choice accolade 
and the third year Quality Hotel Wellington 
has won a Gold Award. The property also 
picked up the prestigious Quality Hotel 
Franchisee of the Year award in 2011. 
Choice Hotels Australasia CEO, Trent Fraser, 
said; “Our New Zealand properties have well 
and truly punched above their weight in this 
year’s awards to take away an impressive 
amount of metal. 
“It’s a real credit to their leadership, but we 
know it also takes the consistent dedication 
and commitment of a whole team of great 
people to deliver customer service and 
excellence day after day in our industry. 
These teams are to be applauded.”

Golden year for NZ at Choice Hotels Awards

Olivier Lacoua (middle), 
general manager of Quality
Hotel Wellington and 
Comfort Hotel Wellington 
with his Champion of Choice 
Award at the Night of White. 
L to R: Paul Bromley (Choice 
Hotels Australasia CHA), 
Mark Pearce (Choice Hotels 
International CHI), Anthony 
Stanley (CHA), Olivier 
Lacoua, Aileen Cobern (CHA) 
and Trent Fraser (CEO of 
Choice Hotels Australasia).

Bolton guests get iPads 
In what is thought to be a New Zealand first, the Bolton 
Hotel, Wellington’s only boutique, five-star hotel, is making
iPad tablets available for guest use in every guest room. 
The Bolton Hotel was amongst the first hotels in the country 
to offer free Wi-Fi throughout, so guests can utilise their 
iPad for internet browsing anywhere in the hotel. They will 
also be able to access info on in-house guest facilities and 
daily menus from the Hotel’s eatery. All hotel-related 
browsing will take place through the Bolton Hotel App. This 
contains everything usually found in the room compendium, 
and the iPads provide an easy way to contact the front desk, 
concierge, or to order room service.

Heritage Raw Bar breakfasts
Heritage Auckland says it is the first hotel 
in New Zealand to offer guests the choice of 
a Raw Bar alongside its extensive breakfast 
buffet.  
Natural unprocessed and uncooked plant 
foods are the key component for the raw diet.  
Nothing is cooked above 40 degrees Celsius 
as doing so can destroy enzymes in food that 
are believed to assist in the digestion and 
absorption process.  Cooking can also 
diminish the nutritional value of food. 
According to the hotel’s general manager, 
Graeme Back, the reason for introducing the 
Raw Bar is the continuation of Heritage’s 
healthy cuisine philosophy.
“We had observed the international trend 
towards more conscious cuisine in 2010 and 
saw a great fit with our own philosophies.  
As an Enviro Gold hotel we embraced the 
sustainability benefits of plant based meals 
whilst at the same time assisting our guests 
with their healthy goals through providing 
low fat and nutritious meals,” he says.
Executive chef, Jinu Abraham, wanted to 
increase breakfast options and provide 
offerings with more energy and full of ‘life 

force’.
“We have used a number of techniques such 
as preserving, pickling, compression, 
dehydration and sprouting to enhance the 
flavours of the ingredients.  We have sourced 
raw virgin oils such as olive and coconut. We 
use raw agave nectar, lucuma (Amazonian 
sweet fruit), coconut nectar and occasionally 
stevia for sweeteners.  Salt when used is 
Marlborough sea salt and raw coconut 
aminos are used instead of soy.  We sprout 
and grow our own grains and seeds which are 
used in a number of dishes.  Even the oats we 
use for our bircher muesli are unsteamed and 
raw,” he says.
The Raw Bar is included as part of the 
continental and full buffet breakfast in 
Heritage Auckland’s Hectors restaurant. 
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PEARL’S PEARLER
Scepticism is the first step on the road 

to philosophy.

World’s best ecolodges
National Geographic’s Traveler Magazine 
has named their top 25 Ecolodges around the 
world, focussing on the winning combination 
of low environmental impact and high ‘wow’ 
factor.  
World Journeys says increasing demand for 
eco-friendly yet high-end experiences has 
meant that some of the lodges on the list 
are also in demand in NZ.  For example, the 
specialist wholesaler sells Inkaterra Reserva 
Amazonica in Peru as a stunning alternative 
to an Amazon cruise, whereby guests stay in 
wood-and-thatch cabanas right in the 
rainforest, with walking trails and even a 
hanging canopy walkway (right) allowing 
treetop access to the extraordinary bird 
species in the region.  
In Vietnam, World Journeys sells Six Senses 

Con Dao as a relaxing retreat at the end of a 
hectic Vietnam itinerary. “No shirt, no shoes, 
no problem” could be the mantra at this resort 
in Con Dao National Park, a 45-minute flight 
from the hustle and bustle of Saigon. 
In Africa, top picks included the Wilderness 
Safaris camps of Damaraland in Namibia, 
with its black rhino conservation program, 
and DumaTau (below) in Botswana’s 
Linyanti Wildlife Reserve, which operates on 
solar energy. 
“Today’s travellers who really appreciate a 
pristine wilderness environment want to be 
assured they are not contributing to its 
deterioration,” says Marketing Manager 
Caroline Clegg.  
Call 0800 117311 or info@worldjourneys.co.nz
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