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Air NZ, Cathay, Tourism NZ 
in joint Hong Kong campaign

Air New Zealand has teamed up with code share partner Cathay 
Pacific and Tourism New Zealand to entice Hong Kong visitors to 
New Zealand shores.
The joint marketing campaign, which kicked off yesterday, focuses 
on increasing awareness of New Zealand as a leisure destination 
and the experiences it offers. 
Air New Zealand Regional General Manager Asia Sandeep Bahl 
says “This joint campaign seeks to tap into the buoyant Hong Kong 
market and take advantage of the opportunities available to attract 
more high value visitors to New Zealand.”
Tourism New Zealand’s GM of Asian Markets Tony Everitt says 
the campaign showcases New Zealand based tourism activities and 
experiences that are popular with Hong Kong travellers.  
“Research shows that Hong Kong based travellers considering 
a New Zealand holiday are captivated by New Zealand’s scenic 
beauty, outdoor activities and world renowned food and wine 
offerings.”
Mr Bahl says, “The joint campaign highlights these aspects of the 
New Zealand experience as well as showcasing how easy it is to 
get to New Zealand.”
The campaign includes a special fare offer for travel to New 
Zealand between August and November.

http://www.franklincountry.com/
http://www.tanoatusitala.com
http://www.topdog.co.nz
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=TailorMade&packageID=5000399&packageName=Fly-me-around-Botswana-
http://www.topdog.co.nz
http://www.fijiairways.com


NEW ZEALAND

CONSULTANT
We are looking for an experienced 
travel sales consultant to join our 
team at our office in Remuera. 
Do you have a minimum 3 years 
experience in the outbound travel 
and want to further develop your 
skills in this fun environment and 
contribute to the continued growth 
of our small independent agency?
Full and part time position available.
Hours and attractive salary package 
by negotiation.

The Cruise Club.   
Email resume and cover letter to: 

peter@travcorp.co.nz

More China Southern flights into Auckland
Auckland Airport has welcomed the decision
by China Southern Airlines to increase its 
Guangzhou to Auckland service from a daily 
service to ten flights each week over the 
summer peak, with the additional three flights 
utilising the airline’s brand new Boeing 787 
Dreamliner.
Glenn Wedlock, Auckland Airport general 
manager aeronautical commercial, says that 
the airport and China Southern have been 
working closely together for the past year to 
achieve this outcome.
“This most recent increase in services by 
China Southern Airlines will cover the 2014 
Chinese New Year, which is the busiest time 
for Chinese to travel.”
The move means an extra 18,000 seats on 
the Guangzhou to Auckland route during the 
summer peak 04DEC13-28FEB14 and will 
mark the first scheduled flights to New 
Zealand by a B787 aircraft.

China Southern Airlines general manager 
New Zealand, Mr Mike Ma, says that 
launching the first Dreamliner long haul route 
is a significant milestone for China Southern 
Airlines and shows the commitment the 
airline has to the New Zealand market.
“China Southern has seen great increase 
in demand from the China market for our 
New Zealand services and the rapid capacity 
growth that the Guangzhou to Auckland route 
has experienced is an obvious reflection of 
this.”
Mr Henry He, China Southern Airlines 
general manager Australasia, adds that 
Australasia is one of China Southern Airlines’ 
key focus markets.  “We are impressed with 
the success our service has seen so far in 
Australasia and these additional summer 
services reflect the high demand we have 
experienced and the confidence we have in 
these markets moving forward.”

thl makes Magic transition 
to Kiwi Experience
Tourism Holdings Ltd (thl) has signed a new 
coach contract with Tranzit Group Limited 
and SBL Group Limited to supply coaches 
to Kiwi Experience, replacing the existing 
contract that expires at the end of this month. 
The coach contract will see the progressive 
introduction over the next two to three years 
of new fuel -efficient Scania coaches with 
Euro 5 emission controls into the fleet, 
further enhancing the customer service 
offering for Kiwi Experience travellers. 
In conjunction with this new coach contract 
Kiwi Experience has commenced the 
provision of coach transportation services for 
the Magic Travellers Network NZ Limited 
(Magic Bus) passengers which is also owned 
by the same entities providing the coach 
contract. 
The Magic Bus brand will be phased out after 
a short period of transition to Kiwi Experience. 
thl Chief Executive, Grant Webster says: 
“Through the transition process, thl aims to 
continue delivering the customer experiences 
that Magic has provided over the last 22 
years. 
“Between Kiwi Experience and Magic, thl is 
confident that our customers will continue to 
have unforgettable hop-on hop-off adventure 
holidays when they tour New Zealand with 
us.”

Punakaiki makes world’s 
most unique list
The Pancake Rocks and Blow Holes on 
the Great Coast Road at Punakaiki on the 
West Coast have been ranked # 3 among the 
world’s most unique tourist destinations by 
Escapehere.com. The best time for viewing 
is when the tide is in and there is a big swell 
and then they are absolutely spectacular. 
Public walkways take visitors safely out to 
the rocks, it is free of charge and there is 
accommodation, cafes, information centre 
and activities nearby. 
Tourism West Coast Chief Executive Jim 
Little, says “This is another example of 
visitors recognising the unique and 
spectacular scenery that makes the West 
Coast of the Southern Alps a must to visit.”

http://www.escapehere.com/inspiration/worlds-10-most-unique-tourist-destinations/?utm_source=taboola&utm_campaign=escapehere_desktop&utm_medium=cpc


FREE 24 hour Internet in Deluxe King rooms, up to 3 nights
www.jetpark.co.nzFIND OUT MORE

AAT Kings’ NZ earlybirds reminder
Clients have 10 days left to book an AAT 
Kings’ domestic travel adventure while 
taking advantage of 7.5% Early Payment 
Discounts available across the 17-tour New 
Zealand guided program, with departure 
dates available from OCT13. 
>>  Save up to $858 per couple on the 21-day 
Spirit of New Zealand Best Buys Guided 
Tour from Christchurch to Wellington, 
originally priced from $5150pp twin share 
(land only). Visit Te Anau Glow Worm 
Caves, enjoy an overnight stay in Milford 
Sound, discover Bay of Islands, indulge in a 
Maori Hangi feast and concert, and choose 
from several Included Choice options. 

Departures are available from 17OCT13-
25DEC14.
>>  Save up to $352 per couple on the 9-day 
Southern Spotlight Best Buys Guided Tour 
from Christchurch to Christchurch, originally 
priced from $2125pp twin share (land only). 
View the Church of the Good Shepherd and 
Franz Josef Glacier, cruise Milford Sound 
and ride the TranzAlpine. Departures are 
available from 13OCT13-28DEC14. 
Visit www.aatkings.co.nz, call 0800 500 146 
or speak to sales manager Reece Scott. 
Connect with AAT Kings on Twitter 
@AATKings or Facebook 
www.facebook.com/AATKingsAustralia.  

Call to axe Haast-Hollyford road plan
The revitalised plans for a Haast-Hollyford 
road link should be axed, according to a 
number of submitters to the Westland District 
Council draft annual plan.
Council-owned Westland District Property 
Ltd wants to build a $220 million road with 
the backing of an as-yet-unnamed offshore 
investor.

The Greymouth Star reports that although 
the road idea is not directly mentioned in the 
draft plan, it drew a number of submissions 
from ratepayers and residents calling for it to 
be dropped.
The issue will be up for debate on 18JUL, 
when councillors meet to discuss the annual 
plan.

A huge snow fall 
overnight yesterday has 
left Mt Ruapehu Ski Areas 
with a promising outlook, 
just in time for the school 
holidays. 
The ski area is in good 
shape for top to bottom 
skiing and snowboarding, 
and there’s no risk of it 
disappearing anytime 
soon – it’s not scheduled 
to stop falling until 
Monday. 

Destination Queenstown welcomes return of NZ Golf Open 
Destination Queenstown has welcomed the 
news that the New Zealand Open will return 
to Queenstown next summer and will include 
the pro-am format successfully established 
for the 2013 NZPGA Championship.
The Open is set to be the biggest golfing 
event hosted in New Zealand for many years.
“Queenstown and Arrowtown will provide 
the perfect backdrop for this high profile 
event, offering visitors world-class facilities, 
multi award-winning courses, spectacular 
lake and alpine scenery, and a diverse range 
of golfing and non-golfing activity options.  
It’s a huge opportunity for us to shine on a 
world stage,” says Destination Queenstown 
CEO Graham Budd.
Destination Queenstown has been focussing 
on promoting Queenstown as a world-class 
golf destination for several years and Mr 
Budd believes hosting New Zealand’s 
premier tournament will further grow the 
reach of this proposition, particularly in 
Australian, Japanese and other Asian 
markets.
The tournament, a tier one event on the PGA 
Tour of Australasia, will be held 27FEB-

02MAR14 at The Hills Golf Course and 
Millbrook Resort. It will include a unique 
pro-am format played concurrently with the 
professional tournament and will offer a 
purse of a minimum NZ$850,000.
In a landmark partnership agreement also 
announced this week, the New Zealand Open, 
a tournament sanctioned by the PGA Tour of 
Australasia, has formed a partnership with 
the Japan Golf Tour Organisation, one of the 
leading golf tours in the world. 
As a result of this agreement the 2014 New 
Zealand Open will host 15 leading 
professionals from the Japan Golf Tour. 
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AUSTRALIA

3 14 Famils to choose from 3 Over 90 operators to meet with
3 Learn a lot and have a heap of fun!

There are limited places and registrations are closing soon  
so click here for more information!

The Tri-State Workshop is a two day training event in Melbourne 
featuring product from Queensland, Victoria and NSW with a 
range of pre and post famils included. 

14 famils are on offer covering a huge range  
of experiences, for example:

itd
02

14
A

NSW VIC QLD
Urban Lifestyle –  
Byron Bay & Beyond
•  Northern NSW is one of 

Australia’s best kept secrets and 
the perfect holiday destination 
- bursting with gorgeous beaches 
and a warm year-round climate.

• Kayak with dolphins and turtles; 
visit the Cape Byron Lighthouse, 
mountain bike through a 
rainforest to Minyon Falls and 
much more.

Melbourne & Yarra Valley
•  Melbourne is a creative, exciting, 

ever-changing city with 
extraordinary surprises to be 
discovered in every basement, 
rooftop and laneway.

• The Yarra Valley is the birthplace 
of the Victorian wine industry 
home to over 55 wineries.  Enjoy 
tastings and tours at some of 
Victoria’s best wineries and 
breweries, get up close to the 
Australian wildlife at Healesville 
Sanctuary and experience a 
balloon flight over the valley.

Southern Great Barrier Reef
•  The region incorporates 300 

kilometres of coastline - made 
up of the major centres of 
Bundaberg, Gladstone and 
Rockhampton.

• Experience the reef and its 
islands, the prolific sea life, 
historic coastal towns, breath 
taking scenery and much more. 
This unique and alternative 
region of Queensland will be 
sure to impress.

Luxury safari tent camp in the Flinders Ranges
Visitors to South Australia will be able to 
enjoy an African savannah-style experience 
with the construction of a $1.4 million luxury 
safari tent camp in the Flinders Ranges 
starting this month. 
The camp will be part of Wilpena Pound 
Resort and feature 15 safari tents with 
ensuites and king-size beds, a dining area, 
bar and fire pit on a tranquil section of the 
Wilpena Campground. The SA Government 

has contributed $200,000 to the project along 
with the Federal Government’s commitment 
of $250,000. 
Wilpena Pound Resort is a joint venture 
between Indigenous Business Australia and 
the Adnyamathanha Traditional Lands 
Association which represents the traditional 
custodians of the area. It is operated by 
Anthology, a company specialising in nature-
based tourism.

Gourmet Getaway
Air Adventure Australia has released a unique 
Gourmet Getaway, an all-inclusive four-day 
tour departing Melbourne on a private aircraft 
bound for the Flinders Ranges, staying at the 
famous Prairie Hotel and enjoying gourmet 
outback cuisine.  Then it’s on to Kingsford 
Homestead - home of TV series McLeod’s 
Daughters - with sole use of the Homestead 
for the next two nights.  Guests will enjoy 
fine wine, a visit to Maggie Beer’s Pheasant 
Farm with an opportunity to purchase, direct 

from her pantry, exquisitely prepared meals 
and the opportunity to try their hand at 
making their own wine - bottled and labelled 
with their name to take home.
“This is a great incentive idea for discerning
corporate who really want to reward top 
achievers,” says Susie Williams from Hogan 
and Associates.  
For more information, call (09) 489 7844 
or email susie@hoganreps.co.nz.  
Download a flyer here.
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Skyrail is about to launch its new Adventure Experience and is using 
Facebook to help provide a name for the attraction.

Australian Pinnacle Tours named for Gourmet Escape
Australian Pinnacle Tours has been announced 
as the official Tour Operator for the Gourmet 
Escape in Margaret River. The specialised 
luxury coach touring operator, which joined 
as part of the ADAMS Group in 2012, will be 
offering selected fully accommodated coach 
travel packages to visitors keen to attend the 
event.
The Gourmet Escape brings the best of the 

Geographe Wine Region to gourmet food and 
wine lovers and the 2013 event aims to offer 
visitors a variety of events across three days 
22-24NOV13. 
For more information on Australian Pinnacle 
Tours and the limited packages on offer for 
the Gourmet Escape email 
chad.dsouza@goadams.com.au

Loxton Cruises on the Murray
Captain Cook Cruises offers an opportunity 
for clients to cruise on the Murray River, 
following in the wake of great 19th Century 
pioneers on a unique journey through three 
Locks. This 339km voyage between Mannum 
and Loxton, South Australia, operates every 
other year when the conditions are right. 
CCC makes no guarantee of arriving at the 

nominated destinations.
There are two special one-way departures – 
Fri 26NOV and Fri 06DEC13, and these are 
now available on an early bird special, saving 
10%. Click here to download the flyer and 
call your Australia wholesaler for details and 
bookings.

Australian trade media are reporting that Tourism Tropical North Queensland 
chief executive Rob Giason will step down from his role in December after a 
39-year career in tourism marketing and management roles.

Big spend on Paradise Resort
An additional A$2 million investment will 
see the launch of 100 newly refurbished 
rooms at Gold Coast family destination 
Paradise Resort.
The owners plan to renovate the remaining 
rooms in 2014 with dates to be released later 
this year.
The Zagame Group has made the investment 
to cater to high demand for accommodation 
of families larger than four people.
Resort General Manager, David Brook, said 
this refurbishment is only stage one of the 
Resort’s upgrade. 
“The 100 rooms are now made up of 78 
Superior Resort Rooms, 9 Superior Junior 
Bunkhouse Rooms and 12 Superior Family 
Rooms, and 1 Family Spa Suite,” said Mr 
Brook.
“Our Family Rooms and King Bunkhouses 
traditionally sleep five people but for families 
of six or more the only option until now has 
been to purchase two resort rooms.  We have 
now added bunk beds to our Superior Family 

Rooms allowing the room to sleep up to six 
people.”
 In addition to design enhancements the stage 
one refurbishment includes the installation 
of microwave ovens to all of the Superior 
Resort Rooms and all rooms will be fitted 
with HDMI and USB ports for direct plug in 
access. 
“All rooms have received a total refit 
including all furnishings and a total bathroom 
fit out and guests can upgrade to one of these 
newly renovated rooms for only $30 more 
than their original version,” said Mr Brook.
The newly refurbished wings will be named 
after the Resort’s colourful mascots /
characters: ‘Captain’s Quarters’, ‘Cleo’s 
Castle’, ‘Astro’s Alley’ and ‘Dusty’s Digs’ 
and finishing touches will include new door 
numbers and room keys themed around each 
of the four characters.  The new character 
room keys will be available to take home as a 
special memento of a family holiday.
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PACIFIC ISLANDS
Tonga tourism funding on hold
Tonga’s deputy prime minister says Tonga 
will not buckle under pressure from New 
Zealand to stop using a newly-arrived jet-
prop aircraft.
New Zealand foreign minister Murray 
McCully has suspended tourism aid to Tonga 
over the MA60, which was gifted by China.
Radio New Zealand International quotes 
Samiu Vaipulu as saying human error 
caused last year’s MA60 crash in Indonesia 
that killed 25 people and prompted it to be 
banned from three Indonesian airports 
because of difficult landing strips.
Mr Vaipulu pointed out that the King of 
Tonga had been up in the plane with the High 
Commissioner of New Zealand, flown by US 
pilots, who had been contracted to deliver it 
from Xi’an, China.
He says Mr McCully should provide a plane 
if he is so concerned.
“The most simple thing is for Mr McCully 
to contact the government of China and ask 

them if it is a faulty airplane. Why would 
they give it as a gift to Tonga? We have 
built our billboards, we have started our TV 
programmes in New Zealand - we’re not 
stopping.”
Mr Vaipulu says tourists will not be turned 
off, and flights for the next three months are 
filling up.
Meanwhile Mr McCully says Tonga has 
rejected an offer to help with safety issues 
over the new plane.
Mr McCully says Mr Vaipulu, who is also the 
transport minister, has been pushing to get 
the Chinese plane.
“I’ve been offering to fund aviation safety 
expertise to go to Tonga if that would assist 
in dealing with the issue. That’s not an offer 
they had been prepared to accept, so we 
really are in their hands.”
Mr McCully said the suspended tourism aid 
package is for more than eight million US 
dollars over three years.

Tanoa Waterfront, Lautoka expansion 
Construction work on a new 20-room 
wing at the Tanoa Waterfront Hotel 
Lautoka is well underway and is on 
track for completion in late 2013.
The Tanoa Waterfront Hotel has 72 
well-appointed  rooms, each with 
individually controlled air conditioning,
and guest amenities to suit both the 
busy executive and discerning leisure 
traveller. The rooms open out on to 
their own balcony or self contained 
patio – ideal on ‘sticky’ tropical days.

HoT Top 12 celebrate in Tahiti
House of Travel’s Top 12 consultants and 
their partners recently visited Tahiti and the 
island of Moorea to celebrate their 
achievements and a highly successful 2012. 
HoT rewards its top consultants annually 
and in recent years the best performers have 
visited Dubai and Shanghai. This year HoT 
wanted to treat them to something extra 
special and Tahiti was at the top of the list. 
The team got to swim with the dolphins at 
the Moorea Dolphin centre, located within 
Intercontinental Moorea Resort and Spa, had 
a half-day shark and stingray encounter, 

accompanied by a motu picnic, and enjoyed a 
4WD island adventure. 
Judy Harkness from Calder and Lawson 
House of Travel in Hamilton, who was the 
Top Consultant for New Zealand 2012, said: 
“There were so many highlights from our 
trip, but the 4WD experience is a must do. 
Everyone participated and we had a great 
laugh all dressed in our “How Kiwis See the 
World” t-shirts. The lookout point across 
Moorea was magnificent. What a way to 
celebrate our year.” 

Front L-R: Cathy Alden, Morwenna Williams, Judy Harkness, Casey Hodgkinson, Howie Yee
Back L-R: Billy Ballantine, Ranee McDougall; Caro Smith; Craig Hopley, Leesa Loffhagen
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www.aircalin.com

It’s Aircalin’s W Class.  Book W 
for the best value, year-round, 
packages to New Caledonia.  
Best inventory, no closeouts 
and full service guaranteed.

Wwwwwwwhat’s this?Malolo IV launches
Fiji’s Minister for Tourism, Aiyaz Sayed-
Khaiyum has officially launched Malolo IV, 
the largest composite vessel to be built in 
Fiji.
Designed to look more like a super yacht 
rather than a passenger ferry, the new fully 
air-conditioned 24-metre vessel seats 180 
passengers.
Powered by the latest twin 620hp Italian-built 
Iveco Marine engines with a top speed of 26 
knots, Malolo IV can make the journey from 
Denarau Marina to Malolo Lailai Island in 
the Mamanuca chain in just 40 minutes.
Operated by Leeward Islands Services, 
Malolo IV is an expansion of the existing 
Malolo Cat fleet and is being used to ferry 
passengers between Denarau and the three 
resorts located on Malolo Lailai Island – 

Plantation Island Resort, Lomani Island 
Resort and Musket Cove Island Resort
Malolo IV operates four services on a daily 
basis commencing at 5.45 am ex Malolo 
Lailai with the final service departing from 
Denarau at 5.30 pm, both services timed to 
connect with most flight arrivals and 
departures at Nadi International Airport.

Mamanuca Islands Mini Roadshow
The Mamanuca Islands Resorts of Fiji invites travel agents to its 
Hamilton & Auckland mini Roadshow next month.
Hamilton
MON12AUG Novotel Tainui – Fairfield Room
5.30pm for 6pm start  -  includes canapés and drinks
RSVP to: Jess@coconutsmarketing.com
Auckland North Shore
TUE13AUG Rendezvous at the Pumphouse – Killarney Park
7.15am for 7.30am start – includes breakfast
RSVP to: selina@marinetourism.co.nz
Auckland Central
TUE13AUG  The Heritage Auckland – 35 Hobson St
5.30pm for 6pm start – includes canapés and drinks
RSVP to: anne@radmarketing.co.nz
Auckland East
WED14AUG  Pakuranga Golf Club – 199 Botany Rd Howick
7.15am for 7.30am start – includes breakfast
RSVP to: Jess@coconutsmarketing.com

Edgewater incentive winners
The Edgewater Resort & Spa in Rarotonga ran an incentive 
for retail agents making bookings at the resort during June 
and the prize winners have now been announced.  
They are Megan Batterton from Mint Travel, Paihia, Lynley 
Baker from Flight Centre Bayfair and Carol March from Air 
New Zealand Holidays, Mt Eden.
They each won 7 nights in a Beachfront Villa at The 
Edgewater Resort & Spa for up to 6 people, tropical 
breakfast daily, Island Night Dinner and Show for up to six 
people and a $200 Resort Credit per villa.
“This is such a sensational prize, I wanted to keep it for 
myself!” said Susie Williams from the resort’s NZ reps, 
Hogan and Associates. “We often give away prizes but they 
aren’t usually in the Beachfront Villas for up to six people.”
Carol March was already planning a holiday with her 
friends and family to the Edgewater next year for her 
husband’s 60th birthday so this has come at a perfect time 
for her and the team at Edgewater say they are looking 
forward to the party.  

Susie hands the voucher 
to Carol March

Lynley Baker from 
Flight Centre Bayfair
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ASIA

Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

Experience the Seoul of Korea on this famil
Do you want to taste real Kimchi, see ancient 
palaces, shop ‘til you drop, visit the 
demilitarised zone between North and South 
Korea and get some Gangnam style? Then 
this is the trip for you, says Korean Air and 
Fathom Asia.
The pair have organised an agent’s famil to 
Seoul and limited places are available. 
Flying Korean Air to the nation’s capital, 
participating agents will experience luxury 
hotels such as the five star Hyatt Regency 

Incheon, explore the vibrant streets and 
markets of Seoul, navigate their way around 
on Seoul’s user-friendly public transport, see 
traditional Korean buildings and be immersed 
in unique Korean culture, traditions and 
tastes.
The famil dates are 01-07SEP13 and 
applications close 19JUL.
For more details please see the link to the 
itinerary and application form and email 
Tiffany at: thardy@koreanair.com.

Au Co itinerary change
Anna Friend at Wildblue Group advises that, due to 
maintenance work required on the road on Cat Ba Island 
on Halong Bay, the Au Co has had to make an adjustment 
to its scheduled itinerary.
For the next two months the vessel is not able to access
the National Park, the village of Viet Hai or do the 
biking/walking trip to its organic farm and through the 
rainforest.
Click here for the new itinerary, in effect until Au Co is 
able to return to its regular scheduled stop.

Bogyoke Aung San Market 
Active Asia advises that the historic Bogyoke Aung 
San Market in Yangon is to undergo a major upgrade 
and expansion.  The market is a major tourist attraction, 
with 1,641 shops selling antiques, handicrafts, clothes, 
jade jewellery, paintings, lacquer ware, wood carvings, 
tapestries, silver and brass wear, plus silk and cotton 
fabric.
Set in a large colonial building, it was formally known 
as Scott’s Market after James George Scott, the British 
civil servant notable for introducing football to 
Myanmar. The market’s name was later changed to 
honour national hero General Aung San, father of the 
Nobel laureate Aung San Suu Kyi. 

New Medan airport set to open
Medan the regional capital of North Sumatra
is to open its much awaited Kuala Namu 
International Airport on Thursday 25JUL.
Kuala Namu Airport will be the second 
largest and busiest airport in Indonesia after 
the Soekarno-Hatta International Airport in 
Jakarta and will replace the present Polonia 
Airport, which is already the fourth busiest 
airport in the country after Jakarta, Denpasar 
and Surabaya.  
Medan is the fourth largest city in Indonesia
and is a bustling port city of commerce and
the tourist gateway to the Lake Toba, the 
world’s largest volcanic Lake, Gunung Leuser
National Park and the Sumatran Orang Utan 
Conservatory at Bukit Lawang.
The newly built airport has a runway of 
3,750 metres allowing landing and take-off 
by wide-bodied aircraft. It is built to serve 9 

million passengers in its first phase and 16 
million passengers in its second phase. The 
terminal covers a 6.5 hectares.
An airport train line will from next year carry 
passengers to and from Medan 15 times per 
day, with a capacity of 172 pax per train.  

Ha Long Bay, Red River by bike and boat
Penny Henderson of Fathom Asia has just got 
back from a trip to Thailand and has brought 
with her a range of Cycle Asia guaranteed 
departure tours.
For those interested in discovering more of 
Vietnam, either at the beginning or the end of 
another tour, they have two short tours 
(3 days/2 nights) that allow clients to do just 
that. On their Ha Long Bay Cycle and Cruise 
tour they first cycle along the Red River 
before cruising through one of the world’s 
natural wonders. They spend the night on Cat 
Ba Island, cycling both the interior and the 
shoreline, before again taking to the water 
to explore a cave before returning to Hanoi. 
This short excursion allows clients to see the 
bay from the water and the saddle, an 
opportunity few get to do.
On Cycle Asia’s Red River Delta by Bike 

and Boat cyclists get to see the vibrant rice 
paddies that flourish in the fertile delta as 
they cycle past limestone karsts. By boat they 
reach Bich Dong and explore temples that 
were built in 1428. Leaving the ancient city 
of Hoa Lu they then head to the jungle of Cuc 
Phuong, Vietnam’s first and largest national 
park. A visit to an animal rescue 
centre allows them to see endangered 
monkeys up close. Both of these tours will 
allow your clients to see more of Vietnam 
from a unique perspective. They also offer 
excursions from Saigon.
Click here for a hyperlinked list of the 
guaranteed departures for the remainder of 
this year.
Penny Henderson can supply further details 
and all the tours come with commission 
marked in. Call her on 09-3722506.
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THE AMERICAS

More options via BKK as Emirates ups frequency 
Emirates is moving to a six-times-daily 
frequency between Dubai and Bangkok from 
27OCT and this will provide further options 
for Christchurch travellers on Emirates flying

through Bangkok en route to Dubai and 
beyond.
Emirates flies a Boeing 777-300ER daily 
between Christchurch and Bangkok. 

Brand USA launched to NZ trade
There was a big turnout of travel industry 
players to this week’s launch of Brand USA 
in Auckland. Jo Palmer and Joe (Jose) Ponte 
from Gate 7, Sydney, which has the Brand 
USA contract in Australasia, and Wayne 
Mitcham, their part-time account manager in 
NZ, were in town to take the operators and 
media attendees through the concept.
Brand USA is the United States’ first 
cooperative destination marketing 
organisation in more than 15 years. Funded 
by a mix of private sector investment and in-
come from ESTA Visa Waiver Program fees, 
Brand USA aims to position America as the 
world’s leading travel destination for New 
Zealanders. It wants to inspire Kiwis to travel 
to the US to experience the Great Outdoors, 
Urban Excitement, Culture and Indulgence, 

not just in our favourite destination areas – 
California, New York, Hawaii and Nevada – 
but also eventually to the other 46 states.    
Brand USA has a fund of millions available, 
but to unlock that money they are looking for 
partnership proposals of all kinds – 
advertising, trade shows, brochure support, 
web activity etc – all of which require US 
Department of Commerce spend approval.
They now await those proposals .... 

Google Maps selects Hawaii for new project
The Hawaii Visitors and Convention Bureau 
(HVCB) and Google Maps have announced 
a first-of-its-kind partnership that enables 
HVCB to borrow the technology company’s 
state-of-the-art Street View Trekker 
equipment to collect 360-degree images and 
visually showcase the Hawaiian Islands’ 
natural beauty like never before. 
The initial phase of the project will focus on 
Hawaii, the Big Island’s most popular hiking 
trails, with the help of Kailua-Kona-based 

eco-tourism company Hawaii Forest and 
Trail. They will help identify appropriate 
trails for the project, as well as provide the 
manpower to physically carry the 40-pound 
Trekker camera pack on the back of their 
staff and walk the trails to gather the imagery.
Phase one on Hawaii Island is expected to be 
completed this fall. The Street View Trekker 
will then make its way to Kauai, Oahu, Maui, 
Lanai, and Molokai. 

New chair for VUSA NZ
Wayne Mitcham of Brand USA NZ was 
yesterday voted in unanimously by those pre-
sent at the Visit USA NZ committee meeting 

as its new Chair. He replaces Contiki’s Tony 
Laskey who stepped down from the position 
last month.

South America tourism sales mission
AVIAREPS has been appointed by the 
Turismo Chile, Instituto Nacional de 
Promoción Turística Argentina (INPROTUR), 
Pro Export Colombia and Instituto Nacional 
de Turismo Venezuela (INATUR) to act on 
their behalf for the coordination of an annual 
tourism sales mission in Australia and NZ.
Says Alison Roberts-Brown, Regional 
Director for AVIAREPS Oceania:  “In late 
August this year we plan to run a series of 
B2B sessions for product managers and the 
travel media to meet with the four tourism 
bureaus plus the largest delegation of South 
American hotels, resorts, DMCs and other 
suppliers to ever visit our market. 
“In addition to this, large scale travel agent 

expo nights will be held to provide the front 
line trade with the latest destination and 
product information as well as chances to 
win some amazing South America holiday 
prizes.”
The proposed sales mission is due to take 
place in Auckland on Thursday 22AUG13, 
with B2B and Agent Expo sessions.
Trade who wish to attend are asked to save 
the date, with a formal invite to be issued 
with final details shortly.
Local suppliers of South American tourism
product will be contacted shortly and 
provided with information on how they can 
participate.

Safety eBrochure on Smart Hawaii website
The Hawai’i Tourism Authority announces 
that a safety eBrochure is now available on 
the Smart Hawaii website.  This tool provides 
safety tips from state and county agencies to 

ensure safe and enjoyable travel experiences 
throughout the Hawaiian Islands.
Visit www.travelsmarthawaii.com

New Earlybird Ski 2013-14 brochures
Adventure World’s Earlybird Ski catalogue 
is available now. With spectacular slopes 
in Canada and Aspen, your clients will be 
spoiled for choice. There are ski-in/out 
options for the serious skiers, as well as a 
range of packages available for travellers
looking for some rest and relaxation in 
beautiful surroundings. AW also has family 
package options. 
Starting from $605pp, these earlybird 
options are for bookings made no later than 

31AUG13 or before its sold out. 
For more info and for booking terms and 
conditions click here and call 0508 496 753.
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Air Tahiti Nui increases flights to Papeete, LAX
Air Tahiti Nui is to increase its Tahiti and Los 
Angeles connections to give New Zealanders 
better access to the two destinations.
From December, the airline will add a 
Tuesday afternoon Auckland to Papeete 
service, complementing the existing 
Thursday and Sunday flights and bringing the 
total weekly Tahiti services to five, including 
two codeshare flights with Air New Zealand.
New Zealanders will also have improved 
access to Los Angeles via Papeete with 
weekly flights increasing to three in both 
directions.
The additional services, which start on 
10DEC, have been loaded into the booking 
system.
Additional flights have previously been 
added during peak season but, says Air Tahiti 
Nui General Manager New Zealand Australia 
Mark Hutchinson, this increase in frequency 
provides Kiwis with year-round options to 
Tahiti and Los Angeles.
“We’ve experienced year on year growth in 

passengers travelling to Tahiti, which has 
enabled us to launch this additional service 
with confidence. With better and more 
frequent connections, our guests will be 
spoilt for choice and have more flexibility 
when it comes to planning their holiday,” Mr 
Hutchinson said.
With a wider range of flights to Papeete and 
Los Angeles, Mr Hutchinson said Tahiti was 
now a more attractive stopover en route to 
the US. 
For travel straight through to LAX, Air Tahiti 
Nui guests will be checked all the way from 
Auckland in the same seat with only a short 
transit in Papeete. The service arrives at LAX 
at 11am, allowing plenty of time to make 
ongoing connections across the USA.
The airline is also enhancing its fleet of 
Airbus A340-300 aircraft with a complete 
cabin reconfiguration including more 
comfortable seats and a new inflight 
entertainment system.

Breathtaking Canada & Alaska
World Journeys has released its 2014 
‘Breathtaking Canada & Alaska’ small group 
escorted journey, which is a guaranteed 
departure. Departing AKL 20JUN14, your 
clients will fly into Vancouver to visit Victoria, 
Butchart Gardens, and the alpine village of 
Whistler, returning aboard the Whistler Sea 
to Sky Climb train.  They then board VIA 
Rail’s overnight service to explore Jasper, 
Banff and Lake Louise. Next is the world 
famous ‘Calgary Stampede’, before returning 
to Vancouver aboard Rocky Mountaineer. 
Priced from $12,925pp share twin, the 
24-day itinerary includes flights ex AKL, 

transfers, sightseeing, all transport, 4-star 
hotels, plenty of meals, and a World Journeys 
host to accompany the group.  An optional 
7-night Alaska cruise extension with Holland 
America is priced from $2,175pp share twin.  
Airline taxes of $150, tipping, and shore 
excursions if cruising, are additional.  Solo 
travellers can book and deposit at least 6 
months prior to departure to enjoy a 
guaranteed share twin price (Canada tour 
portion only).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Luxury Buenos Aires
World Journeys has savings on two luxury hotels 
in Buenos Aires. Stay 3/Pay 2 nights at The Caesar 
Park Hotel or Stay 4/Pay 3 at the Four Seasons Hotel, 
valid on stays until 15SEP13. 
Call 0800 117311 or email info@worldjourneys.co.nz
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MID EAST / AFRICA

New dates for Salalah Tourism Festival
The Salalah Tourism Festival in Oman will 
start with the Eid festivities on 10AUG13 and 
will continue over 26 days. The dates have 
been extended by around six weeks due to 
Ramadan, which started on 09JUL.
The festival is very popular due to the rare 
phenomenon of delicate drizzle, which begins 
in the last week of June and continues till 
September. During this time the annual
summer monsoon touches the Salalah 
mountain slopes and the coastal area with its 
delicate drizzling fog. Nature awakens from 
its slumber and a tender green carpet of grass 
is decorated with flowers.
The whole of Salalah turns green during 
this time, providing a rare phenomenon for 
tourists, especially those who visit from the 
countries where rains are rare. The festival
attracts a large number of tourists from the 
neighbouring GCC countries as well as 

Europe. Over the years Salalah has earned a 
reputation of one of the best summer 
destinations in the whole of the Middle East 
due to its cooler temps and lush landscape.
www.tourismoman.com.au

Mombo number one
World Journeys reports that 
Wilderness Safari’s Mombo 
Camp in Botswana’s 
Okavango Delta has been 
voted Number 1 in the world 
on the Travel + Leisure 2013 
World’s Best Awards list of 
Top 100 Hotels.  Located in 
the game rich Moremi Game 
Reserve, the camp features 
nine spacious raised ‘tents’ 
with ensuite bathrooms.  
There are magnificent views 
from the rooms, the sala, and 

been successfully reintroduced to the region 
thanks to the Botswana Rhino Reintroduction 
Programme.  
World Journeys recommends Mombo Camp 
for those clients seeking world-class wildlife 
experiences, with an ecotourism focus, with 
all the comforts.
Call 0800 117311.

lounge area.  Guests can enjoy thatched 
dining and living areas, a boma for dinner
under the stars, and a plunge pool. Lion 
sightings are frequent, but guests can also 
expect to see leopard, wild dog, spotted 
hyena, large herds of buffalo, elephant, white 
rhino, southern giraffe, blue wildebeest and 
Burchell’s zebra.  Black and white rhino have 

EUROPE
Chat brochure online
Hogan and Associates advises that the 2013 
Chat Tours brochure can now be accessed on 
its website and each of the 40 pages is a 
separate pdf, allowing them to be downloaded 
individually.
Chat Tours offers a huge range of tours 
throughout Greece, Turkey, Egypt and 
Croatia, along with the Greek Island Hopping 
Pass, Louis Hellenic Cruising, gulet cruising, 
stopovers, tailor-made touring and more. 
Chat Tours advise the movie “My Life In 
Ruins” starring Nia Vardalos and Richard 
Dreyfuss, where a travel guide rediscovers 
her romantic side on a trip around Greece, 

follows the same 
route as their 
Classical Tour 
with Meteora 
tour (although 
the Chat hotels 
are much better).  
The tour travels 
via the Corinth 
Canal, Olympia, 
Delphi and the 
Meteora Monas-
teries before returning to Athens.  To view the 
tour, download page 7 of the Chat brochure. 
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TOUR PRODUCT AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

embrace 
europe
winter

Book your clients before 16 July 

& Save them 7.5%

Last Chance to save 

$340 on Europe Winter.

FlightFest Dublin
An innovative Gathering will 
take to the skies of Dublin City 
on 15SEP. FlightFest is a once-
in-a-lifetime international 
aviation flypast, a spectacle 
never achieved by any other 
European city. 
The skies over the Liffey will be 
filled with 30 plus modern and 
vintage aircraft for this aviation 
extravaganza. Among the aircraft 
that will do low-level passes 
along the river are Boeing 737, 
Airbus A320, A321, A300, A330 
and A340 aircraft. The Irish Air 
Corps and the Royal Air Force 
will also participate and 
spectators will get to see a 
variety of helicopters and vintage 
aircraft, including a World War 
II Spitfire and the B-17 Flying 
Fortress.
Likely to draw an audience 
of 250,000 plus, FlightFest is 
expected to be Ireland’s biggest 
gathering in 2013. 
Visit FlightFest for more info.

Intrepid Travel 2014 price guarantee
Intrepid Travel has announced its price guarantee on 
2014 departures. From now until 30SEP13 passengers 
can secure 2013 pricing by paying the deposit on any trip 
departing in 2014. 
As annual price increases have become commonplace in 
the industry, this will be beneficial to budget conscious 
travellers.
“People often fixate on waiting for last minute travel 
deals, while there are considerable savings to be had on 
advanced bookings,” said Alison Mead, Regional Sales 
& Marketing Manager (Aus, NZ, Asia) for Intrepid 
Travel. “While passengers may save on the land portion 
of their trip, they often face increased airfare rates, which 
ultimately offset the savings.”
Booking in advance ensures passengers can secure their 
ideal travel dates and itineraries with decreased risk of 
the trip selling out. Intrepid also offers guaranteed 
departures on almost all itineraries, providing agents 
with peace of mind that they will not face cancellations 
down the road.
In order to secure the price guarantee a deposit of $250 
must be paid before 30SEP13 for all 2014 departures. 
Those requiring trip kitties can still be confirmed at 
current rates, however the kitty may be subject to 
change. 

ACCC approves Air NZ/Virgin alliance, with conditions
The Australian Competition and Consumer 
Commission has given approval for Air New 
Zealand and Virgin Australia to extend their 
trans-Tasman alliance for three years on the 
condition they agree to maintain capacity on 
some routes. Virgin and Air NZ had wanted 
authorisation for five years, but the ACCC 
said given the dynamic nature of the aviation 
industry it couldn’t agree to this.
In a draft decision, the antitrust regulator said 
weighing up the likely public benefits and 
detriments of the alliance “was finely balanced” 
and was only able to form a preliminary view 
that the public would be better off by 
imposing conditions.
The airlines will also be required to provide 
key performance data to help the ACCC 
assess whether the alliance is having any 
adverse effects on competition generally. 
“Without the alliance, Virgin Australia’s 
trans-Tasman operations would be more 
limited than its key competitors and Air New 
Zealand is likely to be at some competitive 
disadvantage to the Qantas-Jetstar/Emirates 
alliance due to its weaker sales presence and 

more limited access to the domestic market in 
Australia,” the regulator said in its statement.
While the NZ/VA alliance probably wouldn’t 
reduce competition on the major trans-Tasman 
routes in the view of the regulator, it expressed 
concern about competition on the CHC-BNE, 
CHC-MEL, WLG-BNE, ZQN-BNE, AKL-
OOL, DUD-SYD, DUD-MEL and DUD-
BNE routes and wants assurances capacity 
will be maintained.
The ACCC is now seeking submissions on 
the draft before making a final decision.
Air New Zealand says it considers that in the 
current market structure, Tasman capacity
conditions are not necessary to maintain 
strong competition and will work with the 
ACCC to understand its rationale for 
requiring such conditions and the limited 
three year authorisation period.  
The alliance is also subject to approval from 
the New Zealand Ministry of Transport.  
A decision is expected in a similar time 
frame.
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Over 120 European destinations ... now that’s Wunderbar!

China Southern Airlines will deploy one 
of its new Boeing 787 Dreamliners on its 
Guangzhou-Auckland route this summer as 
part of a major route upgrade in the region.
 “We think the 228-seat Dreamliner is ideal 
for the Auckland route and have decided to 
bring it on line on December 4 to see how it 
goes,” says China Southern Regional General 
Manager Australia New Zealand Henry He.

The 787 schedule, from 04DEC:
Every Wed/Fri/Sun, CZ335 dep Guangzhou 
14:30, arr Auckland 07:00+1.
Every Mon/Thu/Sat, CZ 336 dep Auckland 
10:00, arrive Guangzhou 17:00.
The new flights are on sale now for the 
summer season, 04DEC13-28FEB14.
Pictured above is Business Class on the CZ 
Dreamliner.

China Southern Dreamliner for Auckland

Tigerair Australia now Virgin-controlled
Jetstar will be bracing for greater competition 
at the lower end of the Australian domestic 
travel market now that Virgin Australia has 
completed its partial acquisition of Tigerair 
Australia.

Virgin has taken a 60 per cent share of 
Tigerair, formerly Tiger Airways Australia, 
and John Borghetti has been named chairman 
of the budget carrier. 

X-ray image transfer trial for baggage
Hon Nathan Guy, the Minister for Primary 
Industries yesterday announced that his 
Ministry is trialling a pioneering X-ray image 
transfer process with Melbourne Airport that 
will enable the biosecurity screening of 
luggage before it arrives here.
Any bag containing biosecurity risk items 
can now be matched with the passenger, who 
will face further scrutiny by officials upon 

landing.
In the longer term, X-ray image transfer 
could be applied to routes with higher 
biosecurity risk, such as those from South 
East Asia, parts of Europe and the Pacific.
Mr Guy says New Zealand is leading the 
game here. A number of countries, airport 
companies and airlines are watching the trials 
of this technology closely. 

Emirates A380s for Mauritius 
Emirates will commence a daily Airbus 
A380 service from Dubai to Mauritius from 
16DEC13, bringing to 23 the number of 
destinations to which it flies the double-
decker aircraft.
The new flight will replace one of the existing
three-class Boeing 777-300 services the 

airline currently operates there. This means 
Emirates will continue to serve the country 
on a double daily basis with an additional 153 
seats on the route each day.
Emirates has been operating to Mauritius 
since 2002 with three flights per week and in 
DEC12 commenced a double daily service 
due to continued growing demand. 

Six million streak through SmartGate
SmartGate, Customs’ automated passenger 
processing system, reached a new milestone 
of over six million users this week.
Group Manager Border Operations, Paul 
Campbell says since the introduction of 
SmartGate in DEC09 it has become 
increasingly popular with over 67% of those 
eligible now using the automated system on 
arrival.
“Each week we are seeing approximately 
50,000 people use SmartGate when arriving 
or departing New Zealand,” says Mr 
Campbell.
Customs is currently testing a prototype of 

the next generation SmartGate Plus at Air 
New Zealand’s premier departures at 
Auckland International Airport.
“We are always exploring new ways to 
improve the passenger experience and 
making SmartGate easier to use,” says Mr 
Campbell. “The testing of SmartGate Plus is 
a further step in the evolution of this 
technology.”
SmartGate Plus is a more intuitive one-step 
concept, where the passport is scanned at the 
gate, eliminating the need for the kiosk and 
ticket.

Malaysia Airlines adds two more destinations
Malaysia Airlines will from 01SEP introduce 
flights between Kuala Lumpur and Kochi 
daily in both directions. It will also reinstate 
flights between Kuala Lumpur and Darwin 

five times weekly effective 01NOV after 
having ceased serving Australia’s Northern 
Territory in 2002.
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SIA unveils next-gen cabins
Singapore Airlines has unveiled its next 
generation of First, Business and Economy 
class cabin products, which pax travelling in 
September on selected B777-300ER flights 
between Singapore and London will be the 
first to experience.  The new product will be 
progressively rolled out to other routes as ad-
ditional new aircraft enter service.
SIA is investing nearly US$150 million to 
introduce the new products on an initial eight 
Boeing 777-300ER aircraft. The investment 
programme will be extended as the new 
products are introduced on Airbus A350 
aircraft scheduled for delivery in the years 
ahead.
The new First Class seat features a new fixed-
back shell design with curved side panels to 
provide a clear demarcation of personal space 
for added privacy. At 35 inches in width and 
with an increased bed length from 80 to 82 
inches, it is one of the most spacious First 
Class products in the sky.  An ergonomically 
sculpted cushion and improved adjustable 
headrest have been introduced, along with a 
padded headboard for extra support and an 
additional mattress layer.
In addition to reading lights, the seat features 
ambient lighting, which not only accentuates 
the seat design but also serves as a night light 
in a dimmed cabin.
The new Business Class seat (above) offers 
greater recline at 132 degrees and features 
an improved ergonomic seat cushion. When 
converted, it becomes the industry’s widest 
full-flat bed, at 78 inches in length. The seat 
also features a padded headboard cushion 
for enhanced comfort.  In addition, the new 
Business Class seat boasts two new seating 
positions - ‘Lazy Z’ and ‘Sundeck.’
The new Singapore Airlines Economy 

Class seat provides additional comfort, with 
increased personal space and legroom. Each 
seat, which features a refreshed contemporary 
fabric design, comes with new backrest seat 
cushions with side bolsters for better back 
support. An ergonomically sculpted headrest 
cushion supports an increased range of height 
adjustments and offers better neck support.
Customers can enjoy the new KrisWorld 
in-flight entertainment experience on a wider 
11.1-inch monitor, featuring a touch-screen 
graphical user interface (GUI) accompanied 
by a video touch-screen handset.
The new KrisWorld features larger LCD 
screens and video touch-screen handsets 
across all classes. LCD screens will increase 
from 23 to 24 inches in First Class and 15.4 
to 18 inches in Business Class. Economy 
Class customers will also be able to browse 
through the more than 1,000 on-demand 
entertainment options.
Leveraging technology, a number of 
thoughtful features are being incorporated 
into KrisWorld with customers’ convenience 
in mind. For example, the Notification Centre 
on the KrisWorld dashboard contains 
information relevant to the flight, reducing
the number of onboard announcements, 
thereby allowing customers to watch movies 
uninterrupted.

WLG results show pricing regime working              
New Zealand Airports Association Chief 
Executive Kevin Ward says Wellington 
Airport’s latest performance results show 
that the Commerce Commission information 
disclosure regime is working.
The figures show the airport’s latest return of 
6.2% is well within Commerce Commission 
guideline of 8%.
“New Zealand’s airports offer exceptional 
value to travellers with airport charges for 
domestic flights, per passenger, at just a third 
to a half of comparable Australian charges.”
“Landing charges and fees paid to airports for 
international flights are also excellent value. 
The average cost per passenger on an Airbus
A320 for all New Zealand international 
airports is $17.67, compared to the overseas 
average of $22.64 across 13 representative 
overseas airports. The results for other 
aircraft types are similar.
“The regulatory regime for airports is the 
right one for New Zealand, and will ensure 
air travellers continue to get great value from 
our airports.

“It’s an open and transparent process giving 
the public assurance that we’re getting the 
balance right between investment in 
infrastructure, quality of service to travellers, 
and charges,” said Mr Ward.
Auckland Airport welcomed the 
announcement from Wellington Airport that 
it will review its charges in consultation with 
its airline customers.  
Adrian Littlewood, Auckland Airport’s Chief 
Executive says, “It’s great to see that 
Wellington Airport has responded to the 
feedback it received from the Commerce 
Commission earlier this year.”
The Commerce Act provides for detailed 
disclosure by airports of pricing and 
operational performance which enables 
interested parties, and particularly the 
Commerce Commission, to measure the 
performance of the airports against the 
Commission’s guidelines.  The Commission 
has to date considered Wellington and 
Auckland Airport’s performance and is 
currently reviewing Christchurch Airport.

Etihad, SAA codeshare flights now on sale
Etihad Airways has commenced codeshare 
services with South African Airways 
following regulatory approval, which enables 
both carriers to offer codeshare and interline 
services to key destinations on each others’ 
route networks.
Effective immediately, and under the first 
phase of the codeshare agreement, Etihad 
Airways pax can now travel on Etihad 
marketed flights from Johannesburg to Cape 
Town, Durban, East London and Port 
Elizabeth. Codesharing on scheduled services 

to other key destinations, including 
Livingston, Lusaka, Ndola, Harare, and 
Victoria Falls is currently pending subject to 
local government approval. 
In return, pax travelling from Africa can 
now access SAA-marketed flights on Etihad 
scheduled service from Johannesburg to its 
hub in Abu Dhabi, and onwards to Bahrain, 
Kuwait, Bangkok and Kuala Lumpur. Other 
major destinations currently pending 
regulatory approval include Shanghai, 
Singapore and Jeddah. 
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Etihad Airways posts record results 
Etihad Airways has announced its strongest 
second quarter and half-year financial 
performances on record, reflecting continued 
solid growth in its airline alliance strategy 
and global cargo operations.
The national carrier of the United Arab 
Emirates achieved an 8% increase in Q2 
2013 passenger revenues, generating US$921 
million, while passenger revenues for the first 

half of 2013 reached US$1.8 billion, up by 
13%. 
Revenue generated by codeshare and equity 
alliance airline partners was US$184 million 
in Q2 2013. This was 25% above the same 
period of 2012.  Partnership revenue 
comprised 20% of the airline’s total 
passenger revenue in both Q2 and the first 
half of 2013. 

Sweet 16 for Qantas and the APO
Last night the Auckland Philharmonia 
Orchestra (APO) and Qantas marked 16 years 
of partnership with an exuberant performance 
of Last Night of the Proms at Auckland Town 
Hall. 
Qantas is a long-standing platinum sponsor 
of the APO, and as the official airline, 
carries the APO’s soloists and conductors 
from around the world to New Zealand so 
they can share their musical talents on an 
international stage. 
Qantas Regional General Manager for New 
Zealand and the Pacific Islands, Igor 
Kwiatkowski, says, “We are honoured to 
support the APO and share with others the 
passionate music created by some of New 
Zealand’s most gifted musicians.” 
In addition to the platinum sponsor status, for 

the fifth consecutive year Qantas is a partner 
and supporter of the APO Foundation 
Scholarship, an annual study opportunity 
enabling talented musicians to develop their 
musical proficiency overseas with an 
international expert.

MH Sky is the Limit reminder
Malaysia Airlines is reminding agents that its 
Agent Incentive scheme “Sky is the Limit” 
is still running and will end on 31DEC13. 
Every ticket you issue ex NZ during the 
promotional period will earn you points, 
which you can then use to redeem FOC travel 
on Malaysia Airlines.
What you need to remember:
Tickets issued from 01OCT12 – 31DEC13 

qualify, provided –
>>  Travel is departing NZ from 01JAN–
31DEC13, and
>>  Tickets issued from 01JAN13 for travel 
departing NZ in FEB/MAR13 accrue double 
points.
Click here for the points schedule with full 
terms and conditions and send them in to us 
before the due date of 31JAN14.

China Airlines special fares
China Airlines is celebrating the 
announcement of closer economic ties 
between Taiwan and New Zealand with the 
release of a new series of special fares to 
destinations across the network.  Economy 
Class AKL-SYD from $161 one-way, AKL-
Taiwan from NZ$1269 return, Amsterdam, 
Frankfurt or Rome from $2319 return and 
London from $2430 return and inclusive of 

all taxes & surcharges.
Fares are valid for sale through to 31JUL13, 
with fare levels available for travel through 
until MAR14.
For more information, contact CI Sales 
Manager Gareth Williamson, on 021 792 940 
or by email TO
gareth.williamson@walshegroup.com

CRUISE NEWS
Regent Seven Seas orders new ship
Regent Seven Seas Cruises has entered into 
a definitive contract with Italy’s Fincantieri 
shipyard to build the most luxurious cruise 
ship in the era of modern cruising with 
delivery scheduled in summer 2016.
Accommodating just 738 guests, the new 
ship will be named Seven Seas Explorer 
and will be the luxury line’s third all-suite, 
all-balcony ship. At 54,000 gross-registered 
tons, Seven Seas Explorer will be the largest 
vessel in the Regent Seven Seas Cruises fleet. 
The contract price for the vessel is 
approximately US$450 million, making 
Seven Seas Explorer the most expensive 
luxury liner ever built. 

Frank J. Del Rio, Prestige Cruise Holdings 
Chairman and CEO says: “Seven Seas 
Explorer will be the most luxurious cruise 
ship ever built, boasting one of the highest 
space ratios and staff-to-guest ratios ever 
seen in the modern era of cruising enabling 
us to deliver the highly personalized service 
and extraordinary experience that is the 
hallmark of the Regent brand.”
The vessel will feature 369 suites ranging 
from 300sq ft to 1,500sq ft, six open-seating 
gourmet restaurants, Regent’s signature nine-
deck atrium, the two-story Explorer Theater, 
three boutiques and an expansive Canyon 
Ranch SpaClub®.

Tauck 2014 brochure out now
Adventure World’s new Tauck 2014 
brochures have just arrived and are available 
now. Named the World’s Best River Cruise 
Line of 2013 by Travel + Leisure magazine, 
Tauck is a luxury product that offers your 
clients the security of travelling in a group, 
without compromising on comfort or 
experience. Your clients can choose from 
Tauck Exotics, Small Ship Cruising and 
European River Cruising for an array of 

options for the discerning cruiser. With once-
in-a-lifetime cruise holidays, ranging from 
the Temple of Heaven in China, the 
spectacular Moghul palaces in North India, 
and cruising along the Danube...they offer it 
all. 
For more information and for booking terms 
and conditions click here and call Adventure 
World on 0508 496 753 or visit
www.adventureworld.co.nz
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Benefit for local communities
Yesterday I had the pleasure of attending the signing 
of a Memorandum of Understanding between 
Carnival Australia and AusAID recognising an 
agreement for sustainable economic development in 
the South Pacific.

AusAID is the Australian Agency for International 
Development and prior to the signing, attendees 
were briefed on the value cruising delivers to small 
South Pacific communities (having been the most 
popular destination for Aussie and Kiwi cruise 
passengers for many years).

Also present at the event was the Prime Minister of 
Vanuatu who spoke of how important the cruise 
industry was to his country and how their community 
genuinely understood the economic benefit received 
with each ship visit. 

It’s important to note that AusAID’s involvement in 
this project with Carnival Australia is not just about 
our Government handing over tax payer dollars – far 
from it. Their role involves cooperation with Carnival 
Australia through activity that is aimed at generating 
interest and commitment from locals who are eager 
to improve their lifestyle.

Primarily aimed at education and mentoring around 
business needs and opportunities the funding 
provided is used to directly support activity that will 
have a flow on effect to your cruise clients when 
visiting these South Pacific communities.

So next time you are booking a client on a South 
Pacific cruise, take a moment to consider the 
contribution you are 
making to a more 
promising future for the 
islands we adore.

2014 EBD 
SAVINGS 

EXTENDED
Save $2,000 per couple*

Must book by 31 July, 2013

Book early to secure your clients 
their preferred date and stateroom.

Call 0800 447 913 or  
visit our website here

*Conditions: Discounts are per couple, listed in 
Australian dollars, twin share including port charges. 
Limited single pricing available; call for details. Valid 
on 2014 sailings only. Must book by 31 July, 2013. 
Offer is combinable with Past Passenger Discount. 
Conditions apply; visit www.vikingrivercruises.com.au.

200 Atlantic crossings by QM2
Cunard Line’s flagship Queen Mary 2 is making her historic 200th 
Transatlantic Crossing, having sailed from New York on Saturday 06JUL en 
route to her homeport of Southampton, England, arriving tomorrow 13JUL.
To mark the beginning of the historic voyage from New York, Queen Mary 
2 performed a sail-by of the the Statue of Liberty.  On board are keynote 
speakers presenting talks about the ship’s design, as well as special Big 
Band performances, and a celebratory Gala Dinner was held on 11JUL.
Queen Mary 2 is the only ocean liner in service and is the fastest passenger 
ship in the world.  

2013 Europe & Exotic Corners Summer Savings 
end soon 
Discover the World Cruising’s Europe 
& Exotic Corners Summer Savings 
Specials aboard Variety Cruises, the 
intimate and friendly onboard private 
yacht/small ship experience, end next 
Monday 15JUL13. 
Contact Discover the World Cruising 
on (09) 623 4293 or email 
retailres@discovertheworld.com.au 
as only a limited number of cabins on 
each cruise departure will attract these 
savings. 
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CONSULTANT
We are looking for an experienced 
travel sales consultant to join our 
team at our office in Remuera. 
Do you have a minimum 3 years 
experience in the outbound travel 
and want to further develop your 
skills in this fun environment and 
contribute to the continued growth 
of our small independent agency?
Full and part time position available.
Hours and attractive salary package 
by negotiation.

The Cruise Club.   
Email resume and cover letter to: 

peter@travcorp.co.nz

Friends & Family Sale Extended to 31AUG13
The current Carnival Cruise Lines Friends & 
Family program will remain open through to 
31AUG13 for most sailings and 31DEC13 
select Europe, Exotic and Alaska sailings. 
Friends & Family
Offer: Fun Select rates plus up to US$600 
savings per stateroom plus 50% reduced 
deposits (reduced deposits are applicable to 
sailings outside of final payment due date)
3-5 day sailings: Up to US$150pp savings 
(up to US$300 savings per stateroom)
6+ day sailings: Up to US$300pp savings 
(up to US$600 savings per stateroom)
Rate codes: 
PDO (sailings outside of Final Payment are 
eligible for 50% reduced deposits)
PDV (sailings within Final Payment are not 
eligible for 50% reduced deposits)

Friends & Family – Past Guest*
Offer:  Friends and Family Offer (with savings 
amounts referenced above) plus Best 
Available Upgrades plus 50% reduced 
deposits (reduced deposits are applicable to 
sailings outside of final payment due date)
Rate codes:
DDS (sailings outside of Final Payment are 
eligible for 50% reduced deposits)
DDV (sailings within Final Payment are not 
eligible for 50% reduced deposits)
Click here for T&Cs and call the Francis 
Travel Marketing team for more information 
- 09 444 2298 or 
reservations@francistravelmarketing.co.nz 
*Note: Your past passenger number will be 
required at time of booking.

Cousteau’s Sea of Cortes
World Journeys is promoting themed 
departures of Un-Cruise Adventure’s small 
ship cruises in Mexico’s Sea of Cortes, 
which are based around the marine life-rich 
waters explored by Jacques Cousteau.  The 
7-night ‘Cousteau’s Aquarium of the World’ 
cruise aboard the 64-guest Safari Voyager 

sees guests kayaking along sandy shores 
or skiffing in a coastal mangrove, hiking 
cactus-clad ridges or exploring a centuries-
old mission town, snorkelling with sea lions 
or in a living coral reef, and watching whales.  
Roundtrip departures are from San Jose del 
Cabo on the Baja California Sur, in DEC13; 

and APR, MAY, JUN14.  Priced 
from US$2,695pp share twin, 
this includes all on board meals; 
premium spirits, wine, and beer; 
transfers & baggage handling; 
taxes and port fees; entry fees; all 
from-the-boat adventure activities 
and equipment; plus yoga classes 
and a free massage.  Book before 
02AUG13 to enjoy a US$200pp 
travel credit. 
Call World Journeys 0800 117311 
or info@worldjourneys.co.nz

Uniworld’s Travel+Leisure 2013 World’s Best Accolades
Uniworld Boutique River Cruises has earned 
top spot in the Top River Cruiselines for 
Families category and placed second in Top 
River Cruise Lines category with a score of 
92.87 in the Travel+Leisure 2013 World’s 
Best Awards Readers’ Survey announced this 
month. 
Uniworld’s score was higher than all of the 
cruise lines in the ocean cruise category, 
affirming the high satisfaction rates that are 
being achieved in the growing river cruise 
category. 
“We are very proud of these accomplish-
ments. We constantly strive to give our 
guests the best possible holiday experience 
on our ships, and it is gratifying to know that 
our standards of excellence and the extra 
lengths we go for families continue to be 
recognised by our guests and the readers of 
Travel+Leisure,” says President of Uniworld 
Boutique River Cruises Guy Young.
Uniworld’s multi-generational family-friendly 
trips provide grandparents and parents an 
enriching travel experience when travelling 
with the young ones in their lives. Available 
on selected itineraries, all Uniworld family-
friendly programmes have been developed 
around school holidays and include special 
onboard and offshore programmes tailored 
for families. All meals and entertainment 
onboard, exciting shore excursions fully 
hosted by local experts, complimentary use 
of bicycles as well as transfers on arrival and 
departure days are included in the price 
giving families a hassle-free, value-packed 
holiday. 
Each of Uniworld’s family itineraries offers 
something different. A specially designed 
kids’ view of Paris on Paris and Normandy 
and touring the world’s most extraordinary 

toy museum on the Classic Christmas 
Markets itinerary are just some of the special 
extras designed to please the whole family. 
New to the multigenerational family 
programs for 2014 is Castles along the Rhine.
For more details, visit uniworldcruises.co.nz 
or connect with Uniworld Boutique River 
Cruises at facebook.com/uniworldrivercruises 
or twitter.com/uniworldcruises. 
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PEARL’S PEARLER
Telling me “a stitch in time saves nine” 

doesn’t tempt me into threading a needle
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Oceania - Around the World in 180 Days
Oceania Cruises has announced its first ever 
Around the World in 180 Days cruise, a 
port-intensive voyage aboard the 684-guest 
Insignia, setting sail round-trip from Miami 
on 10JAN15.
This extraordinary once-in-a-lifetime voyage
visits five continents, 44 countries and 89 
ports of call and will feature 11 overnight 
calls plus 4 two-night calls in Cape Town, 
Yangon, Singapore and Shanghai.
Insignia’s 180-day journey begins by visiting 
boutique ports in the Caribbean then steers 
south to South America and east to Africa 
before heading to India, Asia, Australia, New 
Zealand, the South Pacific and Hawaii before 
returning via the Panama Canal to Miami on 
08JUL15.
In addition to crossing the equator four times 
and sailing through all 24 time zones, the 
Around the World in 180 Days cruise will 
traverse three oceans and 10 seas, call on 45 
islands and offer the chance to visit 47 
UNESCO World Heritage Sites. 
Of the 89 ports visited on this extraordinary
cruise, 13 are new to Oceania Cruises, 
including Corinto, Nicaragua; El Guamache 

(Isla Margarita), Venezuela; Langkawi, 
Malaysia; Santa Marta, Colombia; and 
Xiamen, China.
Guests will also enjoy a one-night pre-cruise 
luxury hotel stay in Miami and free exclusive 
shoreside events in Walvis Bay, Namibia; 
Myanmar; Bangkok; Beijing and Honolulu. 
Bookings for the Around the World in 180 
Days cruise open at 8 a.m. USA EST on 
17JUL13, and feature: 
• Free pre-paid gratuities 
• Free Shipboard Credit of US$2,000 per 
stateroom
Additionally, guests will receive:
• Unlimited Internet and laundry service 
• Round-trip transfers
• Free onboard medical service, a first for the 
industry. 
In order to eliminate the stress of worrying
about everyday medical issues, Oceania 
Cruises has included free onboard medical 
service for Around the World guests for the 
duration of the cruise.
Guests must book by 17SEP13, to 
receive early booking fares beginning at 
NZ$52,295pp share twin.

Special Winter Fares with Hurtiguten
Discover the World Cruising and Hurtigruten 
are offering 2013 Special Winter Fares to 
Norway. 
Winter is a special time to experience the 
beautiful Norwegian coastline and stunning 
scenery. The air is fresh and crisp, and snow 
has normally blanketed the landscape in most 
areas, opening up the chance to enjoy plenty 
of thrilling wintertime activities.
Conditions permitting, it’s a great time of the 
year to see the North Lights, and sailing with 
Hurtigruten will provide the best possibilities 

to experience this phenomenon. 
Contact Discover the World Cruising on 
(09) 623 4293 or email retailres@discover-
theworld.com.au for details of the special 
Hurtigruten fares valid for voyages 01NOV-
31DEC13.

HOSPITALITY
Short-term stays highest in 17 years
Stays in short-term accommodation in New 
Zealand rose in May to the highest level in 
the 17 years that the government statistician 
has been measuring the trend series.
The trend for national guest nights, which 
strips out seasonal and irregular movements to
indicate an underlying direction, is showing 
sustained growth for the latest 12 months and 
is now at the highest level recorded in the 
history of the series.
“The trend for both main islands, as well as 

for international guest nights, is on the rise,” 
acting industry and labour statistics manager 
Clara Eatherley said. “The trend for domestic 
guest nights remains flat.”
The department said seasonally adjusted 
figures showed national guest nights rose 
10% in May, reversing a 10% fall in April 
with school holidays in May contributing to 
the rise. Domestic stays rose 16% in May 
while international guest nights edged up 
2.9%, the agency said. 

Special winter rates for agents 
One of Melbourne’s best located CBD hotels, 
Mercure Melbourne Treasury Gardens, is 
offering special travel agent and PCO rates 
this winter. 
Mercure Melbourne’s industry rates are 
available from A$99 room only for a City 
View Room, valid for stays from now until 
26SEP13. 
Mercure Melbourne Treasury Gardens, at 13 
Spring Street, is positioned just around the 
corner from the Paris end of Collins Street, 
perfect for Saturday shopping. Or jump 
onboard Tram 75 to Bridge Road and explore 
Melbourne’s eclectic shops and cafes. 
Sports fans can take advantage of the 

Melbourne Cricket Ground (MGC) and Rod 
Laver Arena being little more than a lofted 
cover drive or forehand smash away. Theatre 
types can enjoy a relaxing pre-show drink 
with Melbourne’s historic theatres and 
array of exhibition venues little more than a 5 
minute walk from the hotel.
Quote ‘Industry Rate’ at the time of booking, 
and a travel industry ID must be provided on 
check in. Room rates are subject to 
availability and terms and conditions apply.  
To make a reservation, telephone +61 3 9205 
9999 or email H2086@accor.com
www.mercuremelbourne.com.au


