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64 destinations in 29 countries
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Antarctica 2014
Save US$1,000 pp 
Book by 31 July 2013 

(09) 360 7311
or  0800 11 73 11

www.worldjourneys.co.nz

Click here

Tourism Australia signs 
A$6m deal with Air NZ

Tourism Australia and Air New Zealand have signed a 
Memorandum of Understanding (MoU) which will see more than 
A$6 million invested in joint marketing activity over a three-year 
period to promote tourism to Australia in key overseas markets.
Under the agreement the two parties will each contribute A$3 
million towards co-operative marketing initiatives such as 
advertising, PR, events and trade engagement, aimed at attracting 
more international visitors from three of Australia’s largest and 
most valuable inbound markets - New Zealand, North America 
and China.
The new MoU was signed by Tourism Australia’s managing 
director Andrew McEvoy and Air New Zealand’s CEO, 
Christopher Luxon yesterday in Sydney.
Mr McEvoy said that markets covered by the arrangement 
aligned strongly with Tourism Australia’s balanced portfolio 
approach to Australia’s largest inbound visitor markets.
Mr Luxon said Air New Zealand is delighted to be partnering 
with TA to promote travel to Australia, which has long been a 
vital market to the airline.  The partnership will be the airline’s 
largest marketing partnership outside of New Zealand.
He said Air New Zealand carries almost half of all New 
Zealand visitor arrivals into Australia and has invested heavily in 
its trans-Tasman services in recent years.             ... Cont p5
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NEW ZEALAND
Three convention centres by 2019
New Zealand could have three new 
convention centres up and running by 
2019, with a total capacity increase 
of around 6000 delegates, according 
to Conventions and Incentives New 
Zealand (CINZ) chief executive Alan 
Trotter.

He said an ‘NZ Inc’ approach was 
called for.
Auckland Tourism Events and 
Economic Development (ATEED) 
chief executive Brett O’Reilly con-
firmed to the media that there was a 
high degree of confidence from MEETINGS 2013, the biggest business tourism 

industry expo in New Zealand history, this 
week showcased New Zealand’s multi-million 
dollar business tourism industry to 185 hosted 
buyers from Australia, China, South East Asia 
and North America and 400 local day buyers. 
A record 180 suppliers took part in the two-
day exhibition.

He told a media briefing at the opening of 
MEETINGS 2013 in Auckland on Wednesday 
that a Heads of Agreement should be finalised
by this weekend for the SkyCity-funded 
Auckland facility with a likely opening for 
business in 2017-18. 
An announcement was made yesterday on 
funding a new Christchurch Convention 
Centre, which will hopefully open in 2018-
19, and a smaller Queenstown venue is under 
current discussion and Trotter believes this 
could be operational in 2019.  
He said the huge increase in capacity will 
create challenges and opportunities, in terms 
of filling the convention centres and making 
them sustainable. 
“The new convention centres will also drive 
greater hotel investment and benefit the wider 
tourism industry,” he said.
“Lead times are anything between three and 
seven years so 2019 sounds a long time, but 
in terms of how the market works it’s not. 
As soon as these projects are confirmed the 
industry needs to get out marketing because 
they need to be full and they need to hit the 
ground running.”
Trotter added that the increased capacity 
would take New Zealand to the next level 
and create new opportunities for marketing 
New Zealand as a business event destination. 

investors in Auckland as a result of the 
NZICC announcement. 
“Four new hotel developments are planned 
in the next three years and we expect to see 
several more,” he said.
“There are several other spin-offs of 
convention activity. One is (delegate) spend, 
which is anywhere between three and five 
times that of the normal international visitor. 
Equally important is seasonality and what 
kind of visitor can realistically be targeted in 
the off-season. The answer is conventions; 
research tells us clearly the busiest month for 
convention activity in Auckland is August 
and internationally September.
“Delegates are not going to come from 
Europe down to Auckland just for a three-
night conference, he said “They’re going to 
stay here for a week or more, bring family 
and visit other parts of New Zealand, so it’s 
really win win.” 
Alan Trotter said the other benefit of 
convention activity is the ‘knowledge 
transfer’ that accrues to a country hosting a 
major scientific, legal or medical convention. 
“You’re getting the best brains in the world 
coming to your country engaging with your 
own scientists or doctors. That connection 
and injection of knowledge is just fantastic.”

Alan Trotter
Rotorua doing the business

Lesley Perrie & 
Samantha Clarke 
waving the 
Travelodge flag

The golden pathway to 
Auckland’s attractions

Corporate Explore’s Dinna Sansalvador and 
Dominik Strobel flanked by General Travel’s 
John Sng and Anna Black

Picture-perfect Queenstown on show

Selling the Coolest Little Capital
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The Auckland Council yesterday voted 
against supporting the SkyCity deal with 
the Government of the concessions made 
over the building of Auckland’s NZ
International Convention Centre. The 
notice of motion was put forward by 
councillor Cathy Casey, who is quoted as 
saying “They’re coming into our patch 
with a dodgy deal, they’re increasing 
gambling without any heed of Auckland 
Council’s Auckland plan in which we seek 
to minimise the harm from gambling.”

Prime Minister John Key yesterday 
announced that the Crown will lead the 
Christchurch convention centre rebuild. It is 
hoping to secure private sector investment 
but has allocated $284m to the precinct, 
including land cost. There is no Christchurch 
City Council funding towards this in the 
form of capital or operating costs.
The 24,000sq m centre will have a 
capacity for 2,000 people and will be 
capable of hosting three conferences at a 
time. It will feature two hotels and retail.

Gift Horse examined Hotels to help fund CHC centre? 

Auckland wins tourism education conference 
Auckland has won the rights to host a major 
tourism and hospitality conference which is 
expected to attract 400 mostly international 
academics and inject more than $750,000 
into the Auckland economy. 
Auckland was selected ahead of cities in 
India and Taiwan to stage the Asia-Pacific 
Council on Hotel, Restaurant and Institutional 
Education over three days in JUN15. 
ATEED’s Rachael Carroll announced the win 

at MEETINGS 2013 yesterday. 
AUT Senior Lecturer of Hospitality and 
Tourism Dr Peter Kim says this is a great 
opportunity for the university. 
“We are excited to host this prestigious 
international conference at AUT. It will give 
us the chance to showcase the university, and 
our research and education in tourism and 
hospitality, to a global academic community,” 
he says. 

New venue for MEETINGS 2014
MEETINGS 2014 is on the move to a bigger 
venue - Auckland’s ASB Showgrounds - after 
two years of expos at Auckland’s SKYCITY 
Convention Centre.
“The number of exhibitors wanting to display 
at MEETINGS grows each year and we just 

need more exhibition space if we’re to cater 
to that demand,” says CINZ chief executive 
Alan Trotter.
MEETINGS 2014 will be held over two 
days, 18-19JUN14.

Developers to fight 
on for Dunedin hotel
Fairfax NZ News reports that 
the developers of the proposed 
27-storey, five-star hotel in 
Dunedin have asked their 
lawyer to lodge an appeal 
with the Environment Court 
after being knocked back by a 
Dunedin City Council (DCC) 
hearings committee. 

Real Journeys proposes new Wakatipu ferry service 
Real Journeys is seeking resource consent 
to operate a small passenger and cycle ferry 
across The Narrows on Lake Wakatipu to 
link Frankton Arm’s Queenstown trails. 
It proposes operating a 10.5m fully electric 
catamaran to carry up to 30 passengers or 16 
with cycles on a 390m route back and forth 
across the Narrows.  
Real Journeys Commercial Director Tony 
McQuilkin says the intention is to build the 
vessel from scratch as well as construct small 
purpose built floating jetties.
“The ferry which we are already affectionately 
calling the ‘Bumblebee’, because of its 
distinctive yellow and black stripes, would 
link up the Queenstown and Kelvin Heights 
walking and cycle tracks and effectively 
finish the loop with a quick 3-5 minute ferry 
ride,” says McQuilkin.
He says the jetties will have a unique cradle 
design to charge the “Bumblebee” and enable 
passengers to board from both sides of the 
vessel.
Depending on the consents process and 
subsequent conditions the ferry could be 
operational as soon as OCT14.  In the interim 

Real Journeys has applied for the right to 
operate a smaller trial ferry, that lands 
directly on the beaches, to assess the market.

Auckland tourism training initiative 
More than 200 front-line travel agents in 
China are taking part in a ‘mega-training’ 
event that aims to increase visitor nights in 
Auckland from the region’s second biggest 
market.
ATEED has partnered with Auckland Air-
port in the initiative that sees  consultants 
in China’s two largest travel agencies are 
taking part in the training, and around 120 
from GZL International Travel Service in 
Guangzhou participated last week, with the 
same number from China Travel Services in 
Beijing taking part this week. 

HOT competition reminder
Auckland Airport is reminding all interested 
parties that its $200,000 “High Opportunity 
Target” markets tourism marketing 
competition closes 5pm 30JUN13.
Established to help innovative operators 
develop tourism initiatives, and with a focus 

on emerging Asian High Opportunity Target 
(HOT) markets such as China, Indonesia and 
India, Auckland Airport has created the 
marketing competition and is calling for 
submissions by the deadline.
Visit www.ambition2020.co.nz for details.

http://www.nzonline.org.nz/nzo/business/new-zealand-accommodation-quotes
http://www.jetpark.co.nz/About+Us/Corporate+Care.html


AUSTRALIA

Vivacious pair promote their Sunny Coast
Described on the 7 Network My Kitchen 
Rules website as a “vivacious” pair, Elle and 
Jake Harrison, who recently competed in the 
Grand Final of MKR, were in Auckland this 
week for a Mondo Travel promotion with Air 
New Zealand and Sunshine Coast Destination.
Around 80 Mondo clients gathered at Sale 
Street, where Brett McKenzie, New Zealand’s
first MasterChef emceed a discussion with 
Elle and Jake on the pleasures of the Sunshine
Coast, where the siblings were born and still 
live. They were joined by Kate Wright from 
Sunshine Coast Destination, Adele Barker 
and Sarah Turner from Air New Zealand, and 
the team from Mondo, who were promoting 
special package deals.
Air New Zealand has commenced a 17-week 
season of twice-weekly flights from Auckland
to the Sunshine Coast and Adele Barker says 
the TUE/SUN schedule, which includes both 
the July and September school holidays, has 
proven exceptionally popular, with good 

loads and little need for tactical activity.
Elle and Jake say the “Sunny Coast” as they 
call it has undergone a foodie revolution, 
with a move to farm gate-to-plate offerings, 
no shortage of artisan producers of specialty 
cheeses and gourmet ingredients, farmers’ 
markets in the hinterland towns, and the rise 
of excellent cooking schools. They made 
particular mention of Spirit House Restaurant 
& Cooking School at Yandina, one of 
Australia’s best food experiences, which 
offers daily classes as well as Friday and 
Saturday nights.
Jake, who was particularly enthusiastic about 
the Sunshine Coast’s great outdoors said the 
Glasshouse Mountains, many of which he’s 
climbed, were a personal favourite, as were 
the surf beaches. He also highly recommends 
the Silva Spoon Cafe at Cotton Tree, 
Maroochydore, which is famed for its 
creative, fresh baked cakes and its selection 
of teas and coffees.

Jake and Elle also enthused 
about Colin James Fine Foods 
at Maleny. Its fromagerie 
offers a huge range of gourmet
cheeses and delicatessen 
treats, and it is famed for its 
selection of hand-churned 
gelati, ice cream and sorbets, 
made daily using local Maleny 
Dairies Guernsey milk, cream,  
processed fruit and the finest 
of Italian ingredients.
Footnote: Tomorrow night’s 
episode of Dishing up 
Australia with Al Brown on 
TV ONE at 8pm features 
Brisbane, Noosa and the 
Sunshine Coast hinterland, 
and the “Sunny Coast” also 
makes headlines in the 
Escape section of this 
weekend’s Sunday Star Times. 

Experienced
Wholesale Consultant
Full time position selling Escorted Journeys as well as 

intricate and diverse FIT itineraries around the world. 

You must have in-depth knowledge of South America, 

Africa and/or Europe, 3 years minimum experience 

in a similar environment, strong computer skills and 

attention to detail. Airfares and ticketing knowledge 

would be a huge advantage.

We offer a hardworking but fun atmosphere in our 

beautiful Ponsonby villa and good remuneration

for the right person. 

Applications in writing only please by Friday 05 July

info@worldjourneys.co.nz
Fax: (09) 360 7313

PO Box 47-954 Ponsonby

From left: Sarah 
Turner (Air NZ), Jake 
and Elle Harrison, 
Mondo’s Gordy 
Bayne, Adele Barker 
(Air NZ), MasterChef 
Brett McKenzie and 
Sunshine Coast 
Destination’s Kate 
Wright.

This picture of two humpback whales pirouetting was 
taken last weekend off Port Stephens by whale cruise 
operator Imagine Cruises.
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Tourism Australia signs A$6m deal with Air NZ   ... Cont from p1
“We are also welcoming the opportunity to 
engage in joint promotional activity in China 
and North America.  As a market experiencing
exponential growth, China presents a huge 
opportunity for our industry, while the North 
American market continues to go from 
strength to strength for our region.  In fact 
over one third of all North American visitors 
to New Zealand arrive or depart via 
Australia,” says Mr Luxon.
Mr McEvoy said that the benefits of 
partnering with Air New Zealand extended 
beyond the Tasman.
“This deal also gives us important access 
from North America – from Air New Zealand’s 
own direct presence in Los Angeles, San 
Francisco and Vancouver, but also through 
the connections and ‘feeder traffic’ provided 
by its alliance with United Airlines, which 
opens up cities like New York and Chicago.

“Air New Zealand has also extended its reach 
into China and Hong Kong with its alliance 
partners Air China and Cathay Pacific.  These 
two markets present significant opportunities 
for us to attract high value niche travellers,” 
Mr McEvoy said.
Mr McEvoy also pointed to the importance 
of Air New Zealand’s trans-Tasman alliance 
with Virgin Australia, with whom Tourism 
Australia already enjoys a similar strategic 
marketing agreement.
Through the new marketing partnership and 
in line with continuing efforts to speak with 
‘one voice’ in its international marketing, 
Tourism Australia and Air New Zealand will 
jointly seek involvement of the States and 
Territories in future co-operative campaigns, 
starting with Tourism and Events Queensland 
this winter.

PACIFIC ISLANDS

www.aircalin.com

New Caledonia. New Paradise. 
Less than 3 hours from Auckland 
flying Aircalin. Book W Class 
for the best value year round 
packages, best inventory, no 
closeouts and full service guaranteed.

You’ll love this!

Family offers from New Caledonia’s GLP Hotels
GLP Hotels has just released new family 
offers in the NZ marketplace valid for travel 
to 15DEC13, including school holidays.
With a combined total of 650 rooms from 
standard rooms to luxurious suites to self-
catering apartments to overwater bungalows,
GLP Hotels are located on Anse Vata, the 
main beach area of Noumea. There are 
numerous cafés and restaurants, including 
Quick, the French equivalent of McDonalds. 
Water festivals, sporting events and cultural 
activities take place on a regular basis, so 
there is always something going on.
Nouvata Parc Hotel, opposite the beach, is 
offering two nights’ free on a 7-night package
with complimentary adjoining room for the 
family special, including complimentary 

breakfast, Wi-Fi and return boat transfers to 
Escapade Island once per stay.
La Promenade is a self-catering option and is 
offering two nights’ free on a 7-night package
in their two and three-bedroom self-contained 
apartments, including complimentary 
breakfast, Wi-Fi and return boat transfers to 
Escapade Island once per stay.
New Caledonia is ideal for families with 
college age kids. Because the older ones are 
more independent, they have a huge choice of 
water activities to try out (kitesurf, windsurf, 
snorkelling, SUP etc) on the local beaches 
and have a great opportunity to test their 
school-taught French.
Call your South Pacific wholesaler for details.
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Fiji Airways now airborne
Fiji Airways was yesterday officially launched around the 
world, and the old Air Pacific name retired.
With the change has come a number of new brand 
elements and these have been rolled out across Fiji and 
the international marketplace, from pre-departure and 
airport touch-points and on-board experience. 
There’s a new website – www.fijiairways.com – with 
improved features and service options, an improved 
reservations centre, and new look sales offices.
New check-in signage, baggage tags and a host of other 
items in the new brand have also been introduced. The 
airline has retired its Pacific Voyager (economy) and 
Tabua Class (business) product names and has introduced 
the Fiji Airways’ Economy and Fiji Airways’ Business 
Class. 
On board, Fiji Airways has introduced new (A330) and 
refreshed (B737) interiors and revitalised service, 
including new meal options, new crockery and linens to 
offer an improved long-haul dining experience. Business 
class guests will enjoy a new fine dining experience and a 
new wine cellar with world-class wine options on-board. 
Special Fiji Airways-designed amenity kits for overnight 
flights and noise cancelling IFE headsets are part of the 
full suite of new on-board products.
State-of-the-art in-flight entertainment systems, duty free 
in-flight shopping, and the introduction of a sleeper and 
breakfast service routines complete the new Fiji Airways 
experience. In addition, on the new A330s the Fiji 
Airways Kids Club offers complimentary entertainment 
for children with movies, games and e-books.
Aubrey Swift, Fiji Airways’ Acting CEO says the airline 
wants to ensure a whole new customer experience at 
every turn, to complement the carrier’s already award 
winning crew service.
“Our new schedules, together with our A330-200 fleet, 
will ensure Fiji Airways has the opportunity to expand its 
services and bring the world to Fiji. Like never before we 
are able to offer our customers the best flying experience 
in the South Pacific,” Mr. Swift added.

Fiji Airways super deals to Fiji, USA 
Fiji Airways has released a range of super deals for Kiwis heading to Fiji 
or to the USA (Los Angeles or Honolulu).
Fiji Airways’ special limited-offer fares are on sale until 08JUL13, and 
include in-flight meals, drinks, priority checked baggage and in-flight 
entertainment. 
Economy Class return fares: 
AKL to NAN, from $499 RT, child (2-11 years) from $309 RT
CHC to NAN, from $699 RT, child (2-11 years) from $449 RT
AKL to SUV, from $599 RT, child (2-11 years) from $379 RT
AKL to LAX (via NAN), from $1,399 RT, child (2-11yrs) from $1,069 RT
AKL to HNL (via NAN), from $999 RT, child (2-11yrs) from $689 RT
Business Class return fares:
AKL to NAN, from $999 RT, child (2-11yrs) from $679 RT
CHC to NAN, from $999 RT, child (2-11yrs) from $679 RT
AKL to LAX (via NAN), from $4,999 RT, child (2-11yrs) from $3,769 RT
AKL to HNL (via NAN), from $2,999 RT, child (2-11yrs) from $2,189 RT
All fares are inclusive of taxes and surcharges, but conditions do apply. 
These special fares are open for select travel periods from 06JUL13 to 
31MAR14. 
Full terms and conditions are available online at www.fijiairways.com.

Refreshed B737 cabin

A330 Business Class
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Kids cruise free in Fiji
Kids (5-17yrs) cruise free in Fiji with Captain 
Cook Cruises, for sales by 12JUL13 and 
travel on selected dates through to 31OCT13 
and any date 01NOV13-31MAR14, subject 
to availability.
The offer is limited to one child per paying 
adult and is valid on all 3, 4 or 7-night cruises 
in cabin or stateroom only.
Wholesalers have details or for more info 
click here and contact NZ Sales Manager 
Anne Radonich at RAD Marketing (part of 
the A-Team ) on anne@radmarketing.co.nz 
or  C: 021 631 474. 

Thar she blows!
Alan Bowe at Tonga’s Mounu Island Resort 
reports that the first whales of the season 
have made it to Vava’u.
Whale Watch Vavau has two purpose built 
vessels available for charter, one of which 
has seating for 16 passengers, ladder for easy 
access to and from the water, life jackets and 
safety equipment, toilet and viewing platform. 
It has a hydrophone onboard so listening to 
the male’s song is possible. Some days the 
song will ring clearly through the hull of the 
boat, says Bowe. 
“We also have a range of snorkelling gear 
available free of charge.

“We were the first licenced operator in 
Vava’u and Tonga and have been operating 
now for over 10 years. We have qualified 
local guides and experienced crew aboard, 
who are there to ensure your safety and to 
find you whales!” says Bowe. 
“Conditions permitting, we can take you 
snorkelling with the whales in addition to 
whale watching. This is done in small guided 
groups. Come away with the team chosen by 
many international TV companies and natural 
history film-makers.”
www.mounuisland.com

Radio NZ International quotes the chief executive 
of Samoa Air as saying the company is planning 
to offer flights to Australia, New Zealand and the 
United States within the next six to 12 months.
Chris Langton says Samoa Air aims to apply its 
famed pay-by-weight system to a reasonably large 
international jet in the not-too-distant future but 
there has also been a huge amount of interest from 
other international airlines.

Win with Polynesian Xplorer’s Samoa Extranet
Polynesian Xplorer has recently released its 
Samoa Extranet, which is designed to make 
booking Samoa easy for travel agents, who 
can now create itineraries with ease, client 
vouchers showing agency logo and browse 
from Polynesian Xplorer’s online availability. 
There is ample free sell, destination 
information and the best deals Samoa has to 
offer.  
Agents also have a chance to win an 8-night 
Samoa holiday.
To enter the draw, simply sign up and make 
one booking for Samoa before the 01AUG13 
using the Samoa Extranet, and receive one 
entry into the draw. Additional bookings 
made for Samoa using the extranet will earn 
additional entries.
Visit www.samoaaccommodation.co and 
click at the bottom right on agents/wholesalers 
and from there request access. Alternatively, 
email nanise.website@polynesianxplorer.com.

The prize, for two people, includes:
Arrival Lei Meet & Greet & Voucher 
Exchange
Arrival Transfers to the Return to Paradise 
Beach Resort
2 nights twin share or double accommodation
Transfer to Sinalei Reef Resort
3 nights twin share or double accommodation
Day Tour - Cultural Secrets of Samoa
Transfer to Tanoa Tusitala Hotel
2 nights twin share or double accommodation
Day Tour - Experience Apia Half Day Tour
Transfer to Faleolo Airport
Terms & Conditions: Flights are not 
included. Meals are not included (except 
breakfast at Return to Paradise Resort & 
Spa). Travel must be undertaken between 
01DEC13 – 31MAR14. Winners will be 
notified by email on 14AUG. Bookings made 
must be paid in full before 14AUG13 for 
entry to be valid.

ASIA
Griff completes Everest marathon
Rod Griffith, Peregrine Sales Manager New 
Zealand, has just returned from what was 
literally a marathon fundraising effort in 
Nepal. Griff completed a 42km marathon 
from Everest Base Camp to Namche Bazaar, 
at times running at altitudes of 5,000 metres. 
The aim was to raise money to support the 
education of people living in the Khumbu 
(Everest) Valley.
“I’ve been trekking this region for the past 20 
years,” said Rod. “Over that time I’ve gained 
an enormous respect for the Sherpa people 

and wanted to give something back.”
He was one of 180 runners taking part in the 
marathon.  He said the altitude made it 
difficult to breathe, “but it was the glacial 
terrain, exposed rocks and un-yielding yaks 
that made the going particularly challenging.”
Rod’s achievement comes shortly after it was 
announced that one of Peregrine’s local 
leaders summited Mount Everest. Pasang 
Sherpa is the son of the late Pema Sherpa, 
who was a Peregrine leader in the ‘80s and 
‘90s. 

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard
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New expanded Asia brochure 
2013-14
The Innovative Travel Company has just 
released its 2013-14 Ancient Kingdoms Asia 
brochure.  
Expanded to 44 pages, it includes a large 
selection of small group and private tours for 
India, Vietnam, Cambodia, Laos and new to 
the brochure, Myanmar.  
The usual India favourites are there, including
the ‘Golden Triangle’ tour taking in Delhi, 
Jaipur and Agra, and the ‘Colourful Rajasthan’
tour, both of which are private tours departing
daily. Other musts include the ‘Palace on 
Wheels’ and ‘Maharaja Express’ rail journeys 
and a number of culinary based holidays.   
New, and worth noting for the 2013-14 
season, is a 14-day ‘Royal India’ small group 
tour taking in the highlights of Delhi, Agra, 
Jaipur, Udaipur, Jodhpur, Bikaner and 
Mandawa, with accommodation in superior 
first class and heritage properties. It operates
with a minimum of 2 pax and maximum 
20, priced from $1995pp twin.  Another, the 
8-day ‘Spirit of India’, visits Delhi, Jaipur, 
Agra and Varanasi, including an overnight 

train trip and a yoga and meditation class. 
Priced from $1795pp twin, it is guaranteed to 
depart with just two passengers.
Click here for the brochure and Freephone 
0508 100 111 or info@innovative-travel.com

The Jahan Lost Civilisation Cruise 
Active Asia has a special for AUG13 
departures on an 8-day luxury Lost Civilisation
Cruise from Saigon to Siem Reap on The 
Jahan. Priced from $2039pp with a free 
upgrade and a credit voucher of US$100 per 
cabin for spa treatments, the deal offers a 
saving of more than $555pp. 
All 26 cabins on The Jahan feature private 
balconies, full en suite facilities and many 
thoughtful touches. The distinctive colonial 
design is complemented by excellent 
facilities including a swimming pool, 
observatory, spa and sauna.  

Call 09-360 7669 or sales@activeasia.co.nz.

THE AMERICAS
Earlybird discounts – Brewsters 2014
The mountains of Western Canada are 
beckoning. Book between now and 31SEP13 
and enjoy Brewsters earlybird discounts on 
tours departing between 01MAY-15OCT14.
The Rocky Mountain Reflections five-day 
tour takes your clients from the Pacific coast 
to the Rocky Mountains, a short journey that 
includes a Banff gondola ride, Lake Louise, 
the Okanagan Valley and Calgary. Adventure 
World’s discount earlybird rates start from 

$1684pp for selected travel dates.
For clients wanting something more in-depth, 
there’s an 8-day deluxe motor coach 
experience offering everything from the 
towering Rockies to endless vineyards. They 
can touch a living glacier, enjoy fresh 
mountain air and taste some of the best wines 
in the world on a tour priced from $2316ppn.
Click here for details and call Adventure 
World on 0508 496 753.

Rio Carnaval 2014 package available now
Sell your clients an Adventure World trip to 
the world’s biggest party, the Rio Carnaval 
28FEB-05MAR14. It’s a not-to-be-missed 
experience where your clients can see the 
most colourful costumes on the planet in 
the samba parades on the evenings of 02-
03MAR. 
The Rio Carnaval sells out quickly so 
Adventure World strongly recommends 
Brazil-bound clients pre-purchase tickets and 
accommodation to avoid missing out. 
Their 5-night Carnaval package includes 

accommodation in a standard room, breakfast 
daily, and a half-day tour to Corcovado for 
the breathtaking views from the Christ the 
Redeemer statue. Clients will also enjoy a 
BBQ lunch at an authentic South American 
restaurant. 
Note that tickets to the Carnaval and 
Sambadrome transfers are not included in 
this package, and are at an additional cost. 
Be sure to request these for your client at the 
time of booking. 
Click here for details and call 0508 496 753.

Atacama Earlybird
World Journeys has savings of 15% 
available on bookings at Alto Atacama
Desert Lodge & Spa in Chile’s 
Atacama Desert, if booked at least 5 
months prior to travel, and deposit 
paid by 31AUG13.  The offer applies 
to any room category, for double or 
single occupancy, on a Full Board 
basis, and is not valid for travel 
20DEC13 to 03JAN14.  Contact 
World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER
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explora Birthday Deal
World Journeys has a Stay 5/Pay 4
night deal at the extraordinary 
lodges of explora in South 
America, celebrating the 20 years 
since the first explora opened.  It 
is valid for new bookings only, for 
travel until 14OCT13 and subject 
to availability.  
explora are known for spectacular 
locations in incredible landscapes, 
with luxury lodges in Patagonia, 
the Atacama Desert, and on Easter Island, 
ideal for clients looking for wilderness 
experiences in luxury.  

Call World Journeys 0800 117311 or email 
info@worldjourneys.co.nz    

Click here to download 
the latest Anaheim / 
Orange County 
Destination Update, 
which features an 
Area Map, details of 
What’s New, 
information on 
Shopping, Dining, 
Recreation, Cultural 
Attractions and 
Accommodation. And 
for all matters 
on Anaheim/OC, email 
Pip Ashford at 
anaheim@iconz.co.nz

Renaming for Bally’s Las Vegas South Tower 
Bally’s Las Vegas has announced plans to 
renovate and rename its existing South tower 
to the all-new Jubilee Tower, named after the 
resort’s famous show, Jubilee!, which marks 
its 32nd anniversary this year, making it the 
longest-running show in Las Vegas. 
Renovations will include 756 remodelled 
hotel rooms and suites, which are now on 
sale for first guest arrivals late SEP13. 
Jubilee Tower will offer luxurious 
contemporary accommodation with nightly 
rates starting at just US$99 via your preferred 
wholesaler.
Jubilee Tower standard guestrooms will be 
among the most spacious standard 
accommodations on the Las Vegas Strip and 
are positioned to offer spectacular views of 
the glittering thoroughfare. They will offer a
huge 450sq ft of living space with chic 
lounge furniture, dark wood furnishings, a 
work desk and a 37-inch flat screen TV. 
Each room will also come equipped with a 
refrigerator, clock radios with iPod dock, 
data port with high speed Internet access, 

cable TV, in-room movies, hairdryer, iron and 
ironing board, and redesigned bathrooms will 
feature a spacious glass-enclosed shower. 
A total of 121 remodelled one- and two-
bedroom suites will span 800 to 1,600sq ft, 
each with a separate living and dining room, 
bar, ample workspace and a master bedroom 
retreat with an oversized, central whirlpool 
bathtub. 
Bally’s Las Vegas is a member of the 
Caesars Entertainment group, represented in 
New Zealand by Chris Jones at Discover the 
World.

Hyatt Fisherman’s Wharf family package
Located in San Francisco’s most popular 
neighbourhood, Hyatt Fisherman’s Wharf 
has created a Park, Splash ‘n’ Play Package, 
priced from US$244, for guests visiting San 
Francisco this summer.
The family-friendly property is one of the 
only hotels in San Francisco to boast an 
outdoor, heated pool and Jacuzzi. 
Visit http://fishermanswharf.hyatt.com
For San Francisco summer vacations, the 
hotel suggests the following amusements:
Alcatraz Island:  www.alcatraz.us
Aquarium of the Bay: 
www.aquariumofthebay.com

Cable Cars: www.sfmta.com
Disney Museum: 
http://disney.go.com/disneyatoz/familymuseum
ExplOratorium: www.exploratorium.edu 
F-Line, Historic Street Cars: www.sfmta.com
Ghirardelli Square: www.ghirardellisq.com
Golden Gate Bridge: 
www.goldengatebridge.org
Hyde Street Pier:  www.maritime.org
Pier 39: www.pier39.com
Red & White Cruise:  www.redandwhite.com
Ripley’s Believe It or Not: www.ripleysf.com
Wax Museum:  www.waxmuseum.com
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AFRICA / MID EAST

Wilderness Safaris six-country summer special
World Journeys has sharply-reduced price 
deals on Wilderness Safaris high-end safari 
camps across six countries in Africa for travel 
this coming summer.  Rates are reduced by 
up to 50% off at a selection of 28 camps in 
Botswana, South Africa, Namibia, Zambia, 
Zimbabwe and Malawi; there is no single 
supplement on accommodation or flying 
(except Malawi); and children aged 6 to 16 
years sharing a family room with full paying

adults pay 50% of the adult rate.  There is a 
minimum of 5 nights, but no maximum, and 
camps can be mixed and matched to suit.  
The offers are valid for travel 01NOV13-
15APR14 (excludes 20DEC-10JAN), and the 
range of camps even includes the very top-
of-the-range Kings Pool and Serra Cafema 
(subject to availability).  
Call 0800 117311 or click here for a flyer.

Malaysia Airlines back to Dubai
Malaysia Airlines is returning to Dubai 
from 05AUG13, having suspended services 
back in JAN12. The reinstated daily Kuala 
Lumpur-Dubai return service will utilise 

Boeing 777-200, departing KUL at 11.30pm, 
with the return flight departing DXB at 
4.10am, arriving at KUL at 3.25pm. 

Cairo unrest looms
Ahram Online reports that across Cairo, from 
Heliopolis, adjacent Nasr City to distant 
Muqattam, districts are set for tense times 
amid what are likely to be, on 30JUN, the 
biggest protest demonstrations since the fall 
of Mubarak. 
That day marks a year since the Muslim 
Brotherhood’s Mohamed Morsi was sworn 
into office as president. The rallying call for 
the demonstrations is the demand for early 
presidential elections to end economic, 
security and other failures that came with 

Morsi’s rule, according to leading opposition 
figures.
Innovative Travel’s Robyn Galloway, who 
has particular expertise in Egypt travel, says 
that it is important to realise this unrest is 
internal and tourists are not targeted. That 
said, there will be traffic jams and big 
protest marches around Tahrir Square and the 
Presidential Palace, but Innovative Travel has 
ensured that all clients will either be in the 
Pyramids area or on the Nile.

The tender for construction of exhibition halls, car park facilities and the district 
cooling plant at the Oman Convention & Exhibition Centre Precinct has been 
awarded.
One of Oman’s most highly anticipated developments, it includes a car park 
facility for 4,200 vehicles, 45,000sq m of Exhibition Halls and support facilities, 
and a central landscaped courtyard. 
The developer will later this year release further construction packages for the 
Convention Centre building housing a 3200-seat auditorium and banquet halls, 
and for a 5-star hotel, a 4-star hotel, and a number of office buildings.
The Oman Convention and Exhibition Centre in anticipated to open in 2016.
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EUROPE

embrace 
europe
winter

Book and pay before 16 July and  
save up to 7.5%

The new brochure is here. 
Save up to $340.

Uniworld’s late season Europe specials
Uniworld Boutique River Cruises has released significant 
savings on four 2013 late season European departures in 
OCT13 and NOV13 for new bookings prior to 31AUG or 
until sold out.
The deals are available on selected sailings of the Legendary 
Rhine & Moselle; European Serenade; and European Jewels 
itineraries only.
The late season specials are available on:
13-day Legendary Rhine & Moselle between Amsterdam and 
Basel. The 27OCT departure is now priced from $4515pp 
twin share and the 08NOV departure is now priced from 
$4228pp twin share. Port charges of $336pp are additional.
13-day European Serenade between Vienna and Amsterdam. 
The 02NOV departure is now priced from $3765pp twin 
share. Port charges of $336pp are additional.
15-day European Jewels between Amsterdam and Budapest. 
The 03NOV departure is now priced from $5254pp twin 
share. Port charges of $392pp are additional.
Full payment must be received by Uniworld within 7 days of 
booking and no later than 31AUG13. Prices are per person 
and based on two people travelling together on a twin share 
basis in a category 3 stateroom (cat 4 on European Serenade). 
Higher category upgrades, if available, are charged at normal 
brochured rates.
For more info, contact Uniworld sales manager Greg Marett 
or freephone 0800 872 325.

Another Turkey update 
from Mustafa
June Westenra of Orbit Corporate 
Travel has received another update 
from her friend Mustafa to whom she 
had been introduced by an Auckland 
rug importer. 
“Mustafa is one of Mary Kelly’s 
key contacts in Istanbul and adopted 
her and her many friends as a way 
to learn English. As a result of this 
he has been able to expand his own 
carpet business in the bazaar of over 
3,000 shops by being “ fluent”  in 
English and relishes the opportunity 
to practice the language at any 
opportunity....on the many tourists 
that we send to him,” says June.
Mustafa Baser reports “Just to tell 
you that demonstration finished last 
Sunday. Peoples go to Taksim square 
for shopping & visiting. It was not to 
do Turkish peoples.  It was organized
by the other countries. Turkey is 
getting very powerful country & they 
don’t want this. Fortunately Turkish 
peoples saw their real face & it is 
over.”

“Hidden Secrets of Turkey & Greece” with Mary Kelly
This private and exclusive small group 
journey, specially prepared in 
conjunction with World Journeys & 
Orbit Corporate Travel, is led by rug 
importer Mary Kelly of Mary Kelly 
Kilims.
The 22-day tour takes in some of 
Mary’s favourite parts of Turkey; 
exploring the bustling streets of 
Istanbul’s Old City, visiting the 
compelling and poignant site of the 
Gallipoli landings, following ancient 
pathways in Ephesus and spending time 
in the open air museum of Cappadocia
before joining a luxurious cruise 
through the Greek Islands to Athens.   
“Turkey is a truly wonderful land, full 
of history, colour and contrasts,” says 
Mary Kelly. “No other country is quite 
like it. Ancient yet modern, embracing 
of East and West; at all times managing 
to be quite distinctly and very definitely 
‘Turkish’.  It is also the land where the 
art of rug making was born, which is 
where I come in! I am a regular visitor, 
exploring the entire country, meeting 
wonderful people and of course, buying 
beautiful rugs. See the Turkey I know; 
I will introduce you to some of my 
Turkish friends and traders.  You will 

be able to bargain and buy from them, 
knowing that they have my personal 
stamp of approval.”
This private and exclusive small group 
journey has been especially prepared in 
conjunction with World Journeys & 
Orbit Corporate Travel.  Please note 
that we may make some minor 
refinements to the itinerary to include 
local outings.
Subject to minimum numbers, the tour 
is priced from NZ$12,095 plus air 
taxes, and includes all flights, 
transportation, share twin 
accommodation, sightseeing excursions 
in Turkey and more.
Retail travel agents please note: 
Referral fee paid per person.

TravelMemo   20130628  28JUN13    Page 11



Rail Plus’ stylish Italian rail sale
Rail Plus is now offering a 10% discount to 
travellers booking journeys on Italo – Italy’s 
sleek new high-speed rail network - before 
28AUG13.
Owned by Nuovo Trasporto Viaggiatori 
(NTV), Italo is the first private rail company 
on the Italian high-speed network. 
The company operates a fleet of new-
generation trains, with stylish carriages 
offering luxurious leather seats, spacious 

overhead compartments, free Wi-Fi, a choice 
of on-board entertainment, self-service 
vending machines and on-board catering (in 
Club and Prima classes).
Rail Plus offers live bookings 24/7 for Italo 
services, which depart daily from key Italian 
cities such as Rome, Florence, Milan, Venice 
and Naples. All fares are instant purchase 
e-tickets.
For more info visit www.railplus.co.nz.

Over 120 European destinations ... now that’s Wunderbar!

AVIATION

Perfect illycaffè brew on SIA
Singapore Airlines has introduced world-re-
nowned illycaffè coffee on board, for Suites, 
First Class and Business Class customers 
across the Singapore Airlines’ network.
SIA will be the first airline worldwide to 
serve the single-origin Monoarabica beans in 
its premium cabins. The original illy blend 
of high quality coffee, made of nine kinds of 
pure Arabica, will also be featured on board.

Lufthansa scores with Skytrax awards
The latest Skytrax World Airline Awards, 
hosted at the Paris Air Show, saw Lufthansa 
take out the categories of “Best First Class 
Airline Lounge”, “Best Western European 
Airline” and “Best Transatlantic Airline”
The Lufthansa First Class Terminal at 
Frankfurt Airport received top marks in the 
Skytrax survey of air travellers, while the 
First Class Lounges at the hubs Frankfurt 
and Munich were also highly ranked.  The 
fact that additionally Lufthansa was awarded 
best airline in Western Europe and on trans-
atlantic routes was a clear sign that Lufthansa 
standards were satisfying customers, Skytrax 
stressed.

Copa’s Panama hub a profitable fortress
The head of Panama’s Copa Airlines has told 
The Wall Street Journal that he expected the 
carrier to retain its advantage transferring
passengers to and from Latin America 
because of the infrastructure and congestion 
constraints faced by rivals.
Copa has turned its Panama hub into a 
‘profitable fortress’ linking cities in North, 
South and Central America that had no 
connections a decade ago, with its operating 
margin of 17.6% last year ranking among the 
highest in the global airline industry
Pedro Heilbron, chief executive of parent 
Copa Holdings SA, said that limited 
opportunities for low-cost carriers to expand 
into Copa’s markets and congestion issues 
faced by rivals would support its own growth.
“We’re bullish that we can maintain 
[margins] at a very healthy level,” he said 
ahead of the company’s annual investor 
meeting in New York.
Copa is one of three airline groups that have 
emerged from a period of consolidation in 
the Latin American market, and its share of 
regional traffic is comparable to that of the 
LATAM group and Avianca.
Copa was established in 1947 by a group 
of Panamanian investors and the long-gone 
Pan American World Airways, and The Wall 

Street Journal says its recent expansion 
mirrors that of Emirates, exploiting Panama’s 
geographical position and the arrival of ad-
vanced, new aircraft to link cities in the 
region more efficiently—and profitably—
than rivals.
Mr. Heilbron credits Panama’s rapid 
economic growth—helped by the widening of 
its eponymous canal—and the government’s 
policy of heavily promoting aviation and 
tourism, which mirrors the approach taken 
by Dubai. The Panama economy is expected 
to grow by 7.5% this year, according to the 
International Monetary Fund.
Copa, which belongs to the Star Alliance, has 
a fleet of 85 Boeing and Embraer single-aisle 
jets, which allow it to reach any point in the 
Americas from its Panama base. 

KLM invests in customers 
and crew with iPad 
KLM Royal Dutch Airlines has begun issuing
iPads to around 5,000 pilots and inflight 
pursers to support their activities on board. A 
pilot project launched in late 2011 revealed 
that this new technology further improves 
customer service. 
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Aviation specialist Peter Clark has 
been in the US this week as the 
guest of Air New Zealand and 
Boeing to see the first Boeing 
B787-9 Dreamliner during final 
assembly in Seattle and also to 
view progress on the first of Air 
New Zealand’s 787-9s, under 
construction in Charleston, SC. 
Here are some pix he took for 
TravelMemo:
Air New Zealand is the launch 
customer for the Boeing B787-9 
Dreamliner, with ten on order to 
be delivered over four years. The 
centre section of the first 
production aircraft is on the Boeing 
line at Charleston, SC and is about 
to be flown on the Dreamlifter to 
Everett, Seattle for final assembly 
as the second test aircraft. This 
aircraft will be delivered to Air 
New Zealand after flight testing.
The national carrier is well under-
way with 787 planning and hopes 
to have a full flight simulator up 
and running by the beginning of 
next year.
The B787-9 Dreamliner is the 
first variant of the B787 with a 
“stretched” fuselage and fills the 
void between the B787-8 and the 
B777-200. It will seat 250-290 in 
three classes with a range of 8,000 
to 8,500 nautical miles, and differs 
from the B787-8 in several ways, 
including structural strengthening, 
a lengthened fuselage, a higher 
fuel capacity, a higher maximum 
take-off weight, but with the same 
wingspan as the B787-8.  

Completing the centre section for the second B787-9 at Boeing’s Charleston SC plant. 
This section is about to be flown to Everett in Seattle to start assembling the second test 
aircraft. This aircraft will be delivered to Air New Zealand after flight testing.

The first B787-9 flight deck, which arrives like this, ready to 
be attached to the central fuselage on the assembly line.

Final assembly of the prototype B787-9. Note the teams of technicians 
at their computer terminals, hooked into the plane’s systems.
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Air New Zealand confirms 787-9 destinations, seating
Air New Zealand’s new fleet of Boeing 787-9 
aircraft will fly to key long haul destinations 
Shanghai and Tokyo, and, as a replacement 
for its Boeing 767s, will also service some 
mid haul destinations such as Perth, Honolulu 
and Papeete.
The airline’s CEO Christopher Luxon says 
the 787-9 is a game changer for the airline, 
representing a “significant growth 
opportunity” and opening up the prospect of 
expanding the carrier’s Pacific Rim footprint.
“Given our 787-9’s will be multiple purpose 
aircraft – operating both long and mid haul 
sectors – we’ve put a lot of research effort 
into coming up with four distinct seating 
selections that meet the customer 
expectations across the markets it will serve.”
The Business Premier cabin will feature Air 
New Zealand’s signature chalk coloured 
leather armchair which converts to a lay flat 
bed complete with memory foam mattress, 
duvet and two full size pillows. 

In the Premium Economy cabin the airline 
has worked with US seat designer Zodiac on 
a customised seat best described as Business-
lite.  This comfortable ink coloured luxury 
leather seat will have a 41” pitch, a generous 
5” wide armrest and a leg rest and extendable 
foot support.  
The Economy cabin will feature 16 rows of 
the airline’s famous “Cuddle Class”, Kiwi 
designed Skycouch seats.  
The standard Economy seat in the 787-9 will 
be also be supplied by Zodiac and customised 
to include a slim line seat back to enhance the 
feeling of space, sculpted upholstering and a 
more flexible headrest.
Mr Luxon says the addition of the 787-9 to 
the Air New Zealand fleet means the airline 
will be able to offer a consistent product 
experience across its long haul fleet, and will 
see the Skycouch available on routes into 
Asia for the first time.
 

Where’s the Spaceseat?
The decision by Air New Zealand to fit its 
new 787-9s with a new premium economy 
seat with 41-inch pitch and a five-inch 
armrest instead of the distinctive chalk-white 
pairs of Spaceseats has raised a few eyebrows.
The airline’s CEO told Australian Business 
Traveller that it remains committed to the 
Spaceseat on its B777-300 fleet, which is 
predominately configured for the North 
American market. Given their post-launch 
reconfiguration to overcome tight legroom, 
they must have cost the airline in yield-
per-seat to say nothing of development and 
capital costs. 
Meanwhile the Zodiacs are reportedly 
pre-approved Dreamliner premium economy 
seats – which can be fitted as the aircraft is 

assembled rather than afterwards, making for 
a faster and less expensive rollout.
Christopher Luxon is quoted by ABT as 
saying of the Zodiac ‘Business-lite’ choice: 
“It’s a really good premium economy, I think 
others come at this from an ‘economy plus’ 
angle” he said.
Interestingly, he says the same seat will likely 
also appear on next year’s upgrade of its 
long-range Boeing 777-200ER fleet, which 
is used on numerous trans-Tasman flights 
between Australia and Auckland as well as its 
long-distance services.
All eight aircraft will “being completely 
rebuilt with brand new seats all through the 
cabins”.

Cathay’s ‘Change for Good’ raises NZ$2.34m 
Cathay Pacific Airways and the Hong Kong 
Committee for UNICEF have announced that 
HK$14.3 million (NZ$2.34m) was raised 
through “Change for Good”, the airline’s 
inflight fundraising programme, in the 2012 
programme period.  Since the programme 

was launched in 1991, more than HK$133 
million (NZ$21.8m) has been donated by 
passengers to support UNICEF programmes 
that help underprivileged children in more 
than 150 developing countries around the 
world. 

BA welcomes first Dreamliner
British Airways, which has just taken 
delivery of its first Boeing 787 Dreamliner, 
has confirmed that it will be deployed on 
routes from London to Toronto and New 
York from September and October 
respectively.

IAG boss Willie Walsh says the 787 will 
become a mainstay of the BA fleet with a 
total of 24 due to arrive by 2017, and adds 
that options have been converted to firm 
orders for delivery after that date, with some 
being the just-announced 787-10 model.

Mea culpa from R-R
Rolls-Royce has admitted it “regrets” the 
mid-air explosion of one of its Trent 900 
engines which forced an emergency landing 
of a Qantas A380 in NOV10.
Rolls-Royce issued the statement after 

Australia’s transport safety regulator blamed 
the failure on a fatigue crack in an oil feed 
pipe in the engine, a finding with which the 
engine-maker agreed.
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FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Get in now to secure  
your spot and  

save $2,000* per couple. 

EARLY BOOKING 
DISCOUNT

ENDS 30 JUNE 2013

LEARN MORE HERE

Cruising for the disabled
Whilst attending Cruise3sixty last week in 
Vancouver, I met an agent who had a retail 
business solely focused on cruise passengers 
with special needs.
When concentrating on a niche in any 
business you have to be focused. A great 
example of this was this particular agent who 
handed me his business card which was not 
only printed in ink but also in brail – very 
clever.
This had me thinking further. Cruising is 
possibly the most convenient way for the 
disabled to visit places of interest around the 
world.
Most cruise ships today offer an increasing 
number of wheel chair accessible cabins and 
have continued to improve public facilities to 
make them more user friendly for those with 
physical impairments.
There are numerous websites that offer ser-
vices for this audience but the most sensible 
approach for you would be to approach the 
cruise line that most interests your clients 
once you have qualified them.
Remember, when looking at areas within any 
market, discovering your own niche is what 
will make you stand out from your 
competitors. Anything that is unique has a 
real value and the more unique the greater 
the value!
If you can place an emphasis on your own 
personal advice, service, knowledge and 

CRUISE NEWS

empathy you will 
quickly find an 
emotional connection 
with potential clients 
that will make you a 
stronger consultant.

Local input to global CLIA training 
CLIA Australasia will play a part in the development of a unified international 
travel agent education program as part of the new global CLIA structure.
CLIA Australasia General Manager Brett Jardine and Training and Development 
Manager Peter Kollar recently travelled to Vancouver for the annual cruise3sixty 
conference where it was decided that CLIA Australasia would work with the CLIA 
UK and CLIA US offices to develop a new global cruise industry accreditation 
scheme.
“Training is vital when it comes to travel consultants’ ability to sell cruise holidays. 
Our markets are leaders in this field, and it’s no coincidence that we have the 
highest population penetration rates for cruising anywhere in the world,” Mr 
Jardine said. 
“By combining the best available resources from each of the different markets 
we will be able to deliver a global standard with consistent learning outcomes at 
all levels of accreditation that will eventually be available to travel agents world-
wide.”
CLIA Australasia Training and Development Manager Peter Kollar is pictured 
above with Director of CLIA UK and Ireland Andy Harmer and CLIA Australasia 
General Manager Brett Jardine. 
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HOSPITALITY

$1000 Air Credit on Galápagos cruise  
Orion Expeditions is introducing the 
extraordinary voyages of Lindblad Expeditions
-National Geographic to the Galápagos 
Islands with a new brochure and a special 
$1,000 air credit offer.
With nearly 50 years exploring Galápagos, 
Lindblad Expeditions’ profound knowledge 
of the destination provides guests a unique, 
richly immersive experience and a life 
changing adventure. 
The comprehensive brochure details the 
voyages, with add-on tours to Machu Picchu
in Peru and expeditions to the Upper Amazon.
Lindblad’s 96-guest National Geographic 

Endeavour and 48-guest National Geographic 
Islander are based year round in Galápagos, 
and offer weekly departures every Friday and 
Saturday, with a renowned team of naturalists 
on every expedition.
To introduce the new expeditions, guests 
that book before 31JUL13 will receive a 
$1,000pp air credit on 2013 Galápagos 
voyages.  Offer is subject to availability; new 
bookings only. The 10-day/9-night voyages 
including 7 nights onboard are priced from 
$4,820pp twin share.  
Call 0800 444 462 or email: 
info@orionexpeditions.com 

Mediterranean wine & food excursions with Paul Gauguin Cruises
Paul Gauguin Cruises, operator of the m/s 
Paul Gauguin and the 90-guest m/v Tere 
Moana, is offering a variety of shore 
excursions on 7-night European voyages for 
food and wine connoisseurs.
From April to November, The Moana sails 
nine European itineraries: Barcelona to 
Rome; Rome to Venice; Athens to Istanbul;
Roundtrip Istanbul; Istanbul to Athens; 

Athens to Rome; Roundtrip Venice; Venice to 
Athens; and Lisbon to Barcelona. 
Cooking classes, culinary demonstrations, 
market tours, winery tours, wine tastings, and 
multi-course dining are some of the optional 
excursions offered on The Moana’s European 
sailings.
Click here for details of the many options 
and call 0800 446 376.  

Silversea now streams to cruising browsers
Silversea Cruises has launched complimentary 
streaming movies and live TV news broad-
casts to passengers’ mobile devices aboard 
Silver Cloud.
The service can be accessed on any Wi-Fi-
enabled laptop, smartphone, tablet or e-book 
reader—anything with a browser. A limited 
supply of iPad minis is also available on loan 
(on a first-come, first-served basis) to Silver 

Cloud cruisers.
By the end of 2013, the service will be rolled 
out to four additional ships: Silver Shadow, 
Silver Whisper, Silver Wind and Silver 
Galápagos. In the coming months, the 
company is also planning to add a big 
selection of international newspapers to its 
menu of streamed media offerings.

Added value Galapagos
World Journeys is offering free Galapagos 
flights and more on a good selection of cruise 
dates SEP-DEC13, if booked by 31AUG13:
>>  MV Santa Cruz (4 star, 90 guests) - Upper
or Boat Deck Cabins enjoy: free Galapagos
flights + 1 night in the Quito Hilton + a 
US$100 bar credit per booking. (Main Deck 
Cabin bookings enjoy free Galapagos flights).
>>  Yacht La Pinta (5 star, 48 guests)
7-night cruises Free Galapagos flights + 1 
night at the 5-star Casa Gangotena in Quito + 
25% off two-nights stay at Mashpi Lodge + 
a US$100 bar tab per booking.

4 night cruises Free Galapagos flights + 25% 
off two-night Mashpi Lodge stay.
3 night cruises 1 night at the Casa Gangotena 
in Quito + a US$100 bar tab per booking.
>>  Yacht Isabela II (5 star, 40 guests) - Free 
Galapagos flights + 1 night at the Quito 
Hilton + a US$100 bar credit per booking.
Free flights are from mainland Ecuador to 
the Galapagos Islands, return.  The offers 
are available on new bookings only, and are 
subject to availability.
Contact World Journeys for cruise departure 
dates to which the offers apply 0800 117311 
or info@worldjourneys.co.nz

Book Carnival 2014/15 Sth Pac cruises early & save
Earlybird savings are now available for the 
following 2014/2015 Carnival cruises on 
Carnival Spirit sailing year-round from 
Sydney to the Pacific Islands, with first-in 
prices starting at 8 days from A$899pp quad 
share and A$1099pp twin share.
Bookings open early July on Carnival Legend 
sailing seasonally from Sydney to the Pacific 

Islands from SEP14, with first-in prices 
starting at 8 days from A$935pp quad share 
and A$1099pp twin share.
Book before 30SEP13 and save. Francis 
Travel Marketing has details of the terms 
and conditions. Call them on 09-444 2298 or 
email 
reservations@francistravelmarketing.co.nz

New Christchurch property for Choice Hotels 
Choice Hotels has added the Quality Hotel 
Elms in Christchurch to the group. 
The 96-room Quality Hotel Elms (formerly 
the Elms Hotel) is conveniently located in 
Papanui, midway between the airport and the 
central city, and a five-minute walk from both 
Northlands Mall and Merivale Mall. 
A stand out feature of the property is the 
new Sapporo Gold restaurant and bar, which 
opened earlier this year serving modern 
international cuisine prepared by the hotel’s 
award-winning executive chef for breakfast, 
lunch, and dinner. In addition, the onsite 
coffee shop is open daily. 
Guests at Quality Hotel Elms have access to 

over 100 free car parking spaces, wireless 
high-speed internet, and fully equipped guest 
laundry. 
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PEARL’S PEARLER
A pessimist not only expects the worst, 

but makes the most of it

INDUSTRY
Half a century of travel
Travel Managers Group Broker, John V 
Sumner, this year celebrates 50 years in the 
travel industry.
Starting with GTB (the NZ Government 
Tourist Bureau, for young whippersnappers) 
in 1963 he has seen many changes and 
advancements. John spent 25 years with 
the NZ Tourism Department, including 
11 months in Japan at the NZ Pavilion at 
EXPO70 in Osaka.  Transfers included 4 
years in the Melbourne office and 4 years as 
deputy Travel Commissioner in Tokyo.
In more recent days, John spent 10 years as 
Group General Manager with Silver Fern 
Holidays and had five years involvement with 
Tourmasters South Pacific prior to joining the 
team of brokers at Select Travel.
“Looking back there are great memories of 
going out on the HM Customs boat to meet 
cruise ships coming down the Hauraki Gulf, 
and at times not finding them in the fog,” says 

John, who regularly 
had to climb up rope 
ladders with bags of 
travel documents.
“In GTB days 
everyone in the 
industry seemed to 
know each other. 
Today’s industry is 
friendly, but back then it was cosy!
“No computers in the early days - tickets 
were hand written and itineraries printed on a 
Gestetner machine. 
“Back in the 1970s, living and working in 
Japan was very interesting with foreigners a 
very rare item.”
John, whose father, Dave, was in the travel 
industry for 50 years before John even 
started, says a particular early highlight was 
meeting Prince Charles one morning and then 
having cocktails with him that evening.

Canyons, Cowboys, Llamas and Rockies winner
Kirsty McCartney from House of Travel 
Morrinsville was the drawn door prize 
winner from Contiki, Insight Vacations 
and Trafalgar’s recent ‘Canyons, Cowboys, 
Llamas and Rockies’ roadshow, where the 
brands launched their respective 2013/14 
Americas travel programs to agents.
The roadshow took in Hamilton, 
Rotorua, Tauranga, Christchurch, 
Wellington, Palmerston North and New 
Plymouth. 
Kirsty (centre) is pictured with her work 
colleagues Trudi Vowles and Kate Smyth 
holding her $200 Lone Star voucher.

AFTA National Travel 
Industry Awards
TAANZ reports that the finalists in the 
inaugural New Zealand category of the 
NTIA presented to the judging panel on 
27-28MAY where the winners of each 
category were chosen. The selections 
have been presented to AFTA and will 
be revealed at the event on next Saturday 
03JUL. 
The Board also meets on that day prior 
to the event and the question of TAANZ 
staging the event in 2014 will be tabled. 
Feedback indicates that members are keen 
to see this occur with an appropriate 
number of expanded categories and 
potentially a review of the criteria. 

Little Polynesian Resort Travel Agent Offer
For a limited time, Little Polynesian Resort 
in the Cook Islands is offering a Travel Agent 
Special -  One free nights’ accommodation 
plus 60% off the nightly rate for every other 
night stayed. There is a minimum two-night 
stay requirement, however accommodation 
also includes tropical breakfast daily, 

complimentary use of snorkelling equipment, 
kayak use and Stand up paddle boarding. 
Rates start from NZ$252 per night for up to 
two adults. 
Sales & Travel dates are limited. To avoid 
disappointment, check availability early by 
contacting: sales@wrd.com.au 


