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Jetstar ‘realigns’ NZ domestic schedule 
Jetstar is to suspend its 4pw return services 
between Wellington and Queenstown from 
01SEP, after the winter ski season.  At that time, 
Jetstar will increase flights between Auckland 
and Christchurch in a move it says realigns its 
New Zealand schedule to meet market demand. 
Jetstar regional boss David Hall says the new 
schedule will provide a better spread of services 
to provide more choice to the leisure and 
business markets on main trunk routes. 
“Domestic travellers are telling us they want 
more competitive fare options at peak travel 
times across the main trunk routes so we’ve 
designed our new schedule to meet this 
demand,” says Mr Hall. 
“From September we’ll fly more often on 
weekdays at peak times between Auckland and 
Christchurch. This supports the changes we 

made last November to our local 
schedule, when we added new peak-time 
flights between Auckland and Wellington 
and Wellington and Christchurch.” 
“In addition, we’re seeing a growing 
number of customers travel on Jetstar for 
business. Our new schedule will provide 
those customers with new options to travel 
at peak times. 
“We’ve made on-time performance a key 
pillar of our service improvement 
programme in New Zealand. On average, 
around 88% of domestic flights this year 
have departed within 15 minutes of 
scheduled departure time and in May 
several days recorded 100% on-time 
departure performance,” he said. 

Queenstown Airport upbeat on JQ decision
Jetstar’s announcement to suspend its Queenstown – Wel-
lington service although disappointing, is not a major 
setback in the connectivity of Queenstown and Wellington, 
says Queenstown Airport CEO, 

Until the end of August there will be on average up to 17 ZQN-
WLG weekly flights and with Air NZ’s recent announcement to 
increase its capacity on this route by 44%, the resort town will 
continue to be accessible to the nation’s capital.

http://www.franklincountry.com/
http://www.tanoatusitala.com
http://www.topdog.co.nz
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000367&packageName=Palaces-and-Wildlife-of-India-
http://www.topdog.co.nz
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Airline, NTO sign $20m partnership
Air New Zealand and Tourism New Zealand 
have signed a one year, $20m deal to 
undertake joint marketing activity in key 
markets. The investment represents an 80% 
increase in planned joint marketing spend on 
the previous financial year.
The national carrier has also secured the right 
from Tourism New Zealand and New Zealand 
Trade and Enterprise to prominently use the 
official New Zealand Fern Mark on a new 
livery for its fleet.
Air New Zealand CEO Christopher Luxon 
says growth in inbound tourism is a critical 

factor in the airline’s future success.  “We fly 
more international visitors to New Zealand 
than any other airline and it is vital that we 
work together with tourism partners such as 
Tourism New Zealand in order to convert the 
opportunities out there,” says Mr Luxon.
TNZ chief executive Kevin Bowler says 
partnership activity remains a key priority for 
the organisation in its new three-year 
marketing strategy.
“This additional marketing investment will 
build on the strong visitor arrival growth 
achieved over the first four months of 2013.”

ATEED board appointment
Danny Chan has been appointed to the board 
of Auckland Tourism, Events and Economic 
Development (ATEED), effective 01JUL.
Mr Chan has governance experience in both 
public and private sector organisations, 
including publicly-listed Abano Healthcare 
Group and as a former director of Crown 
Research Institute, AgResearch and Airways 
Corporation of New Zealand Ltd.
Mr Chan brings strong business and personal 
connections from an extensive commercial 
career in New Zealand and internationally, 

working with 
businesses in 
Indonesia, Vietnam,
the US, Japan, 
China and Taiwan.
He is fluent in both 
Cantonese and 
Mandarin and is a 
member of the NZ 
China Council’s 
Advisory Board.Danny Chan, BCA(Hons), 

ACA, FCSAP

Final countdown 
to Queenstown 
Winter Festival
The final countdown is on 
for the start of the Southern 
Hemisphere’s biggest 
winter celebration. The 
2013 American Express 
Queenstown Winter 
Festival (21-30JUN) 
promises a stellar line up 
of on-mountain action, 
downtown magic, street 
parties, fireworks, concerts, 
comedy, family fun, and 
live entertainment.
Destination Queenstown 
CEO Graham Budd says 
that the annual Winter 
Festival is all about 
celebrating the community, 
the mountain environment, 
and the start of our winter 
holiday season 
“Queenstown-style”.
“The American Express 
Queenstown Winter 
Festival has built an 
international reputation 
for being fun, outrageous 
and a must-do for locals 
and visitors of all ages.”
www.queenstownnz.co.nz.

A Taste of Gibbston Valley in Arrowtown
Gibbston Valley Winery has opened a new Mediterranean-
style delicatessen café, and cellar door experience this 
week in historic Arrowtown. 
Harking back to the early days of the old gold-mining 
town, the store is styled with an historic theme and 
materials with an array of homemade goods available for 
take-away or dining in. 
A spacious and light-filled tasting room offers a relaxed 
venue to sample award-winning Gibbston Valley wines in 
a comfortable lounge seating area with a cosy fireplace. 
New York designer and Gibbston Valley winemaker 
Terence Vallelunga was charged with renovating the 
store which incorporates recycled Kauri timber shelves, a 
reclaimed steel deli counter, exposed stone walls on both 
sides of the store and other unique features. 
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We offer FREE 24 hour DIRECT Airport to Hotel Shuttles
We don’t ‘bunny hop’ along the Way!   |   more info

Te Puia’s Steambox serves up a taste of the past 
Rotorua’s Te Puia has cooked up a unique 
new product experience – the Steambox – for 
group bookings. It offers food cooked in the 
traditional method on a steam vent near 
Pohutu Geyser in Te Whakarewarewa 
Geothermal Valley.
Visitors choose what they want for their 
lunch and this is then prepared while they 
tour Te Puia and the New Zealand Maori Arts 
and Crafts Institute.
After an interactive weaving session and a 
tour of the carving and weaving schools, 
visitors then head down into the geothermal 
valley to the Kiwi house, mud pools and 
hot springs before watching their steam box 
lunch lifted from the vent and served as a 
picnic on the geyser terrace.
Te Puia sales and marketing manager, Kiri 
Atkinson-Crean, says the Steambox offers a 
unique insight into the past, utilising 
traditional cooking practices and tools that 
have been used by Te Arawa people in the 
valley for hundreds of years.
“Since earliest settlement within Te 
Whakarewarewa Geothermal Valley, our 
people have cooked using the steam and hot 
water naturally available within the thermally 
active landscape. We still use these steam 
vents and techniques today. 
“The Steambox quite literally gives visitors a 

taste of our culture and heritage in the Valley, 
and the feedback we have received to date 
indicates that people love being part of 
something so different and so very unique to 
New Zealand. It’s quite special.”

Te Puia guide Huia Clayton and Chef Tamati 
Wiringi lift the Steambox lunch out of the 
Puapua steam vent.

TSS Earnslaw out-of-service period extended
Queenstown’s 100-year-old “Lady of the 
Lake” the TSS Earnslaw goes up on the 
slipway this week and will now be out of 
service for a slightly longer maintenance 
period than initially anticipated.
Real Journeys Chief Executive Richard 
Lauder says “During maintenance we found 

some wear to one of the pistons and have 
decided to make the most of her quieter 
period and go ahead and take her out of the 
water and replace it.  
“The intention is to have her back steaming 
on the Wakatipu in mid-July - well in time for 
the busy school holiday period.” says Lauder.  

Emirates thanks Aussies at The Farm
A strong working relationship between 
Tourism New Zealand and Emirates has 
resulted in a tourism coup, with Emirates 
choosing to host their annual Australia 
market incentive in New Zealand for the first 
time ever. 
Regional Tourism Organisation and partner in 
the deal, Hawkes Bay Tourism are hosting 28 
of Emirates’ top travel sellers and executive 
team from Australia as part of the airline’s 
annual “thank you” weekend. 
This is the first year the incentive has ever 
been hosted outside of Australia. 
The group will be staying at the Relais &  
Chateaux lodge The Farm at Cape Kidnappers 
and have the chance to experience some of 
the Hawkes’ Bay’s finest restaurants, wineries 
and activities. 
The likes of Flight Centre founder and MD 
Graham Turner and Jetset Travelworld Group 
CEO Rob Gurney are among the influential 
group of travel sellers.
Tourism New Zealand General Manager 
Australia Tim Burgess says that having the 
chance to host a group of this calibre is a 
great opportunity to further build New 
Zealand’s profile in Australia.  
“Earlier in May, we hosted a famil of 250 
agents from Australia in partnership with 
Emirates. The feedback they gave us about 

the trip and the location was fantastic. After 
that, it was an easy job to pitch New Zealand 
for this incentive weekend.” 
Emirates Vice President Australasia Barry 
Brown says the quality of New Zealand’s 
tourism product helped influence their 
decision to bring this group of VIPs across 
the Tasman.
“We normally indulge our premium partners 
at our own Emirates Wolgan Valley Resort 
and Spa in the Blue Mountains, but the team 
at Tourism New Zealand made such a strong 
case on the back of the hugely successful 
Mega Travel Agent famil, that we could not 
say no to the promotion.”
Annie Dundas, General Manager at Hawkes 
Bay Tourism says they are thrilled to have 
the chance to host such an important group of 
travel industry leaders from Australia. 
“The Farm at Cape Kidnappers is truly a 
world class incentive destination, combined 
with the proximity to the region’s many cellar 
doors, cycle trails and artisan food growers 
will provide a perfect incentive and we hope 
will help raise the region’s profile in such an 
important visitor market.”
The group are in the country from today until 
17JUN. 
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Wanaka aims for 1m guest nights
Lake Wanaka Tourism (LWT) has unveiled 
an ambitious plan to achieve a target of more 
than one million guest nights a year for the 
resort by 2022. 
The Otago Daily Times reports that the RTO 
is calling for feedback from its 428 business 
members on how it can deliver its long-term 
strategic goal, which represents a 54% 
increase from 680,000 guest nights in 2012. 
In an email to members, LWT board chairman
Ross McRobie said, given its funding was 
$680,000 and guest nights had numbered 
680,000, it took about $1 in marketing cost to 
attract each guest night. 
‘’So the goal of achieving over one million 
guest nights will take more resources and 
more funding for LWT,’’ Mr McRobie is 
reported as saying. 

On the $1-per-guest-night basis, it would 
take an average increase in each member’s 
contribution of $80 per year for the next nine 
years to take LWT’s budget to $1 million. Or 
in total, an additional $800 per business on 
average for the nine-year period.
The growth would require:
• A 24% increase in visitor arrivals, from 
299,000 to 372,000, at 3% per year. 
• A 23% increase in the average length of 
stay, from 2.29 nights to 2.81 nights, at 2% 
per year. 
• A 25% repeat-visitor rate. Achieving these 
goals would generate a 35% increase in 
average daily spend per visitor. 
The ODT says the plan was presented to 
members during LWT’s quarterly update last 
week, and was generally well-received. 

DriveAway’s winter deals
DriveAway Holidays has launched winter ski 
holiday deals, beginning with free ski racks 
and snow chains – plus second driver free – 
when booking an Ezi-Rent vehicle through 
them before 31OCT. While Ezi-Rent has 
brand-new vehicles, ask DriveAway Holidays 
about lower-cost older-age models to save 
even more.
For those wanting an economy, compact, 
intermediate or full-size sedan from AVIS or 
Budget for their skiing here this winter,
DriveAway has 10% off select models 
through these companies if booked by 
31JUL13.
DriveAway also has extra savings if renters 
collect their vehicle from a wide range of 
Thrifty depots from midday on Thursdays for 
return by midday on Mondays for a minimum 
2-days/maximum 4-days hire (one-way hires 
not permissible.)

Prices include unlimited kilometres, 24-hour 
assistance, collision damage cover (excess 
applies,) third party insurance and local taxes.

Call 0800 885 590 or book online at 
www.driveaway.co.nz.  Also download 
DriveAway’s specialist driving guides, 
packed with driving itineraries, tips and 
advice at www.driveaway.co.nz/brochures

Holiday Parks numbers impact overall APR result
A plunge in guest nights at holiday parks has 
led to a 10% drop in guest nights overall in 
APR13 compared with MAR13, according to 
the latest Statistics New Zealand results.
The seasonally adjusted 10% fall follows an 
8.6% surge in March and was driven in both 
months by fluctuations in holiday park guest 
nights.
“The last few months have been unusual, 
with great weather and an early Easter 
pushing up guest nights in March, followed 
by a fall back in April,” industry and labour 
statistics manager Blair Cardno said.
“Holiday parks were the main contributor to 
both the rise in March and the fall in April.”

Monthly movements for APR13 (after 
removing seasonal variation) were:
• Holiday park guest nights plunged 30% 
(after a 23% rise in March). 
• Motel and backpacker guest nights had 
smaller falls, while hotel guest nights had a 
small rise. 
• Domestic guest nights dropped 19%, while 
international guest nights rose 1.3%. 
• North Island guest nights fell 11%, and 
South Island guest nights fell 7.9%. 
The trend for national guest nights is flat, 
after moderate growth in the second half of 
2012. However, this may change when data 
for future months is added to the series.

Happy campers at CHC Airport
Passengers choosing to sleep inside the 
Christchurch international terminal building 
can now do so without being shooed out into 
the night, but only if they can prove they are 
in transit and have flown in late or are flying 
out early. They are issued with a coloured 
wristband and not questioned again. Those 
without wristbands are asked to leave after 

the final flights of the night arrive, but are 
given details of affordable backpackers 
willing to take late arrivals. 
About 25 “bona fide travellers” were 
staying in the terminal each night, 
Christchurch Airport chief operating officer 
Andy Lester told The Press.

Immaculately groomed slopes 
await avid skiers and snow-
boarders when Canterbury’s 
Mt Hutt opens tomorrow as it 
celebrates 40 years of fun in 
the snow. 
Heavy natural snowfalls from 
early May onwards, comple-
mented by tactical bouts of 
snowmaking, have delivered 
a base of 70cm at the top of 
the mountain and 50cm at 
the base building, ensuring 
all main trails accessed by the 
Summit 6 and Quad chairlifts 
will be open from day one.
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AUSTRALIA
Australia’s most sustainable 
island resort opens soon
Bedarra Island Resort, 10km off Mission 
Beach in North Queensland, reopens in a 
fortnight under new ownership, having been 
extensively renovated in the wake of damage 
from Cyclone Yasi in FEB11.
The owners, who claim it is now arguably 
Australia’s most sustainable island resort, 
say they started by looking at its capacity, 
particularly in relation to waste, water and 
energy requirements. This led them to reduce 
accommodation from the original 16 villas 
down to just seven.
Where the resort had previously been powered 
by diesel generators, with the attendant noise 
and fumes, upgrading to solar energy means 
diesel consumption is now down 95%.
A complete refit of electrical appliances 
reduces peak and base electrical loads by 
80%, and architectural changes to villas 
encourage cross flow ventilation.
Water is now sourced from Bedarra’s granite 
filtered natural spring and fresh rain water, 
and the old diesel powered desalination plant 
has been decommissioned.
A new twin system bio-cycle wastewater 
treatment plant has been installed, with 

subterranean reticulation of advanced 
secondary grade treated effluent, protecting
the fringing coral reef from nutrient and 
phosphate runoff.
Bedarra now has low energy pool pumps 
combined with ionic pool chlorinators and 
this reduces pool chemical consumption by 
85%.
All organic waste is now composted for use 
on the island’s vegetable garden, and the 

replacement of water reticulation infrastructure 
will eliminate water loss.
Room rates are for 1 or 2 guests starting 
at A$990 per villa and are inclusive of all 
meals, selected alcoholic and non-alcoholic 
beverages and activities.  Additional charges 
apply for reef/fishing charters, diving, scenic 
helicopter flights and our cellar master list of 
alcoholic beverages.  www.bedarra.com.au 

Pacific Fair transformation
The Gold Coast’s Pacific Fair shopping 
centre is about to undergo a three-year, 
A$580 million transformation that will 
expand its retail space by 25% and give it a 
resort and beach-style feel, with large pools 
and waterfront boardwalks that will transform 
into an entertainment hub after dark.
The Gold Coast Bulletin reports that Pacific 

Fair is to have a fashion gateway and aims 
to attract large international chains like Zara, 
Louis Vuitton, Burberry and Abercrombie 
and Fitch.
Owner AMP has said the centre will take on 
rival Robina Town Centre for the shopping 
dollar and will be ready in time for the 2018 
Commonwealth Games.

The project will include two full line 
department stores, two supermarkets, three 
discount department stores, luxury and high 
street fashion, “unrivalled dining and bar 
experience”, a world-class indoor-outdoor 
leisure and entertainment precinct and more 
than 400 speciality stores.

The Rendezvous Hotel Perth has been 
renamed the Rendezvous Grand Hotel 
Perth Scarborough, reflecting its prime 
location at the city’s Scarborough Beach. 
The hotel has undergone an extensive 
refurbishment and refit.

Michael Jackson by Cirque du Soleil
This once-in-a-lifetime production combines 
Michael Jackson’s music and choreography 
with Cirque du Soleil creativity. 
This spectacular features 49 international 
dancers, musicians and acrobats. 
AIM Holidays has Perth, Sydney, Brisbane 
and Melbourne packages available. 
Click here for the flyer and call AIM on 09 
444 2298 or reservations@aimholidays.co.nz.

Mrs Brown’s Boys MEL season extends
AIM Holidays reports that there are now tick-
ets available for two more performances of 
Mrs. Brown’s Boys in Melbourne next April. 
Click here for the details and call AIM on 09 
444 2298 or reservations@aimholidays.co.nz
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PACIFIC ISLANDS
www.aircalin.com

New Caledonia. New Paradise. 
Less than 3 hours from Auckland 
flying Aircalin. Book W Class 
for the best value year round 
packages, best inventory, no 
closeouts and full service guaranteed.

You’ll love this!
Gold Coast 600 tickets on sale
The Gold Coast’s biggest event, the ARMOR 
ALL Gold Coast 600, returns to the streets 
of Surfers Paradise, with tickets to the race 
week now on sale.
A crowd of up to 180,000 people will invade 
the Gold Coast for three days of V8 Supercars
racing on one of the most exciting – and 
toughest – street circuits in Australia.
Tickets for the event, priced from A$48 for 
a pre-purchased single-day adult trackside 
pass, are on sale through Ticketek.

This year’s event introduces the ‘Season of 
Endurance Trophy’ for the most successful 
driver pairing across the Sandown-Bathurst-
Gold Coast triple crown.
In the coming weeks the organisers will 
announce the artists they have lined up for 
Friday and Saturday night – including “one 
of the world’s most in-demand performers 
right now”.
www.v8supercars.com.au.

Bragging Rights?
Susie Williams from Hogan & Associates 
says: “I have a hunch that I might be the 
ONLY travel industry person with a Pitcairn 
stamp in a passport...
“If any agent has a Pitcairn passport stamp 
(send a pic as proof to sales@hoganreps.
co.nz) we will send them a jar of Pitcairn 
Honey (which we don’t think can be pur-
chased in NZ).
Susie is also pictured here on Pitcairn Island 
with Pawl, one of the destination’s interesting 
personalities. 
Pitcairn is arguably one of the most isolated 
destinations on earth.  Mangareva (Rikitea) is 
the closest airport to Pitcairn and is serviced 
with a weekly 4-hour flight from Papeete.  
The flight connects with the Claymore II, a 
Tauranga-based cargo ship which transports 

both residents and tourists to Pitcairn.
The sea journey takes 36 hours, (two nights 
and one full day at sea).  
Susie says the island of Pitcairn is the only 
inhabited one in the group of four islands, 
and has a population of just under 50.  
Accommodation is homestay and Susie 
stayed at “Big Flower”, which she says is 
“absolutely stunning.” www.young.pn   
Package durations to Pitcairn are either one 
or two weeks to connect with flights.
Hogan & Associates says at least three more 
Kiwis are scheduled to travel from Mangareva 
to Pitcairn this year and that there are now 
just four berths remaining on the Claymore 
II, two in August and two in November for 
4-night stays only.  
They say this is a perfect “bucket list” 
destination for New Zealanders seeking to 
experience a true “journey” to a destination 
that stands truly apart from all others.
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Tahiti TravelMart trip
A group of 13 Australian and New Zealand 
tour operators has just spent the first few days 
of winter island-hopping in the South Pacific 
as part of Tahiti Tourisme’s annual Tahiti 
TravelMart trip with the support of Air Tahiti 
Nui. 
Participants spent a day meeting with 
inbound operators, hoteliers, airlines, cruise 
and charter operators and the tourism board 
to work through contracts, specials, updates 
and general business.
They then spent several days exploring 

Tahiti’s famed Society Islands – Bora Bora, 
Moorea and Tahiti - and visited Tikehau in 
the Tuamotu, staying at the famed St Regis 
Bora Bora Resort, Hilton Bora Bora Nui 
Resort and Spa, Tikehau Pearl Beach 
Resort, Le Meridien Tahiti and Radisson 
Plaza Resort Tahiti.
New Zealand attendees included Air NZ 
Holidays, Infinity Holidays, Our Pacific, Go 
Holidays, Mondo Travel and Lifestyle 
Holidays. The group are shown here enjoying 
the view at St Regis Bora Bora Resort.

Ground broken on Samoa resort
Radio New Zealand International reports 
that construction has begun for a new high-
end resort on a man-made island near Apia, 
Samoa.
Papua New Guinea’s Lamana Development 
Ltd has broken ground for its US$60m 
property on Taumeasina Island. It will 

reportedly comprise 80 rooms and 25 villas, 
plus beach, wedding chapel and conference 
facilities. Expected opening date is early 
2016.
Lamana Developments also operates the 
Heritage Park Hotel in Honiara and is 
renovating the Grand Pacific Hotel in Suva.

Return to Paradise Resort 
appoints Oceania Tourism
Oceania Tourism has been appointed to 
market the soon-to-open Return to Paradise 
Resort and Spa, Samoa, in the New Zealand 
market. The Resort is beachfront at Lefaga, 
25 minutes south of Faleolo airport, on the 
southern side of the main Island of Upolu.
Ross McLauchlan, GM of Oceania, who 
recently returned from the site, says the 
Resort is on track to open in November with 
60 rooms. 
“It really is in a fantastic location for 
travellers who want to arrive at the airport 
and get to their resort in a minimum of time 
and fuss. The beach where the classic 1953 
movie* of the same name was shot is idyllic, 
beautiful and really what a South Seas holiday 
is all about,” McLauchlan says. 
Simon Gault is consultant chef and has 
designed a world class dining experience for 
Paradise Kitchen. There will be a revolving
schedule of nightly dining events, from 
poolside barbeques to a la carte to set menus 
to fiafias (island feast), complemented with 
appropriate entertainment. 
The Resort will be run by experienced couple 
Denis and Christine Callesen who have been 
involved in the development of the property. 
Denis was previously the longtime “general 
manager of tourism” at Aoraki-Mt Cook 

Alpine Village Ltd, the company which owns 
the Hermitage Hotel.
Call 09 361 3399 or 021 752 223 or email 
ross@tourismco.co.nz 
*Return to Paradise was based on the James 
A Michener book and starred Gary Cooper.

Destination Samoa trade event
Destination Samoa is holding an agents 
evening in Auckland on 19JUN 5-8pm at 
The Floating Pavilion at the Viaduct. The 
objective is to educate and update retail 

agents and reservation staff of wholesalers 
on Samoa’s tourism products. Fasitau Ula 
says great prizes will be on offer....
RSVP to Samoa@samoa.co.nz.
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Keep an eye out for Miriama
Cook Islands Tourism Marketing Executive, 
Miriama Herman, is now on the road 
regularly visiting travel agencies around the 
North Island. 
“We wanted travel agents to have a Cook 
Islands expert who they will see regularly 
and can contact whenever they need to,” says 
General Manager Cook Islands Tourism, 
Graeme West.  
“Miriama will provide agents with easy and 
regular access to the latest information.  They 
can ask Miriama specific and detailed 
questions about the destination, accommoda-
tion, activities, or anything relevant at all.”
Miriama can also set up specific staff training
sessions. “This is a commitment that we are 
making to the very important travel agent 

community,” says 
Graeme.  “We know 
how important first-
hand knowledge is 
and Miriama can 
tailor the training to 
fit agency require-
ments.”
Miriama has been 
with Cook Islands 
Tourism for three 

First Humpback Whale of 2013 spotted in Tonga
The annual Humpback migration to Tonga’s 
warm-water breeding grounds has started 
with the spotting of the first whale off ‘Eua 
Island in Tonga on Monday.
Nuku’alofa-based Deep-Blue Diving and 
whale-swim operator owner Sam Tatafu said 
it was always a thrill to see the first whale 
of the season, and to see one this early was 
hopefully an indicator of plenty of whales 
around Tonga’s main island groups 
throughout 2013.
He says the resident population of humpbacks 
that make the journey from Antarctica to 
Tonga each year was estimated at over 2,000 
and the whales spread throughout Tonga’s 
island groups to mate and give birth from 
June to October.  
“The humpbacks come to Tongatapu, ‘Eua, 
Ha’apai and Vava’u so visitors here in the 
winter season can whale watch or whale 

swim throughout the islands of Tonga”, he 
said.
New regulations to manage the whale watch 
and whale swim industry have been 
introduced in Tonga this year and a new 
whale guide training programme is also now 
underway in advance of the season.
Tonga’s Minister of Commerce, Tourism 
and Labour Hon Dr. Viliami Latu says the 
announcement this week of additional seat 
capacity on domestic airline Real Tonga’s 
services to the Outer Islands will also ensure 
visitors have plenty of choice of travel dates 
to see Tonga’s whales.  
“Earlier this week, Real Tonga announced 
they are chartering a 50-seater Convair 580 
aircraft to provide additional peak-season 
internal air capacity to Ha’apai and Vava’u, 
making getting to see whales in Tonga an 
easily accessible experience”, he said.

years and was based at the head office in 
Rarotonga for two years before moving to 
New Zealand last July.
To speak with her or to set up a staff training 
session, call 09-366-1410 or email 
mherman@cookislands.co.nz

ASIA

Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

Taiwan introduces free Wi-Fi for all international visitors
Taiwan’s international visitors can now 
connect to the Internet all over Taiwan 
completely free of charge. 
The free Wi-Fi access follows a move by the 
Taiwan government together with regional 
government bodies to set up some 4,400 
‘iTaiwan’ Wi-Fi hotspots at major tourist 
spots, transportation hubs, cultural 
establishments, and government offices all 
over the island. 
Taiwan Tourism says tourists entering the 
island can apply for an ‘iTaiwan’ account on 
arrival at Taoyuan International Airport at the 
Taiwan Tourism Bureau service counter or at 
any visitor centre throughout the island. 
All they need is a passport and once their 

account is open, they can go online with their 
Internet-enabled smart phones, laptops, or 
tablet computers at any ‘iTaiwan’ hotspot 
anywhere on Taiwan. All they have to do is 
select the ‘iTaiwan’ SSID and enter their 
account number and password. 
This will give them access to tourist infor-
mation as well as allowing them to contact 
anyone anywhere in the world.
In addition to the free ‘iTaiwan’ service, 
further roaming agreements have also been 
established to allow free access to ‘TPE-Free’ 
in Taipei City, New Taipei in New Taipei, 
iTaichung in Taichung, and Tainan-WiFi in 
Tainan.
Visit http://itaiwan.gov.tw/en

Luxury Sleeper train for Japan
Yomiuri Shimbun reports that East Japan 
Railway Co. is planning to introduce a luxury 
sleeper train that will take passengers on a 
multi-day trip around Japan.
The train, whose interior will be luxuriously 
furnished, will cost about 5 billion yen per 
10-car train, more than the 10-car E5 series 

Shinkansen train, according to JR East, 
which hopes to launch the service in or after 
spring 2016.
Targeting elderly people and foreign visitors, 
the company plans to offer two- or three-
night trips, according to the season or theme 
of the trip.

Want to go to Hong Kong?
Air New Zealand, Cathay Pacific, Marco 
Polo Hotels and the Hong Kong Tourism 
Board are joining forces in August to take 
up 90 Travel Consultants from NZ to Asia’s 
World City. 
Staying at one of three Marco Polo Hotels; 
Gateway, Prince or the Marco Polo, agents 
will have the chance to experience some 
of Hong Kong’s top attractions, dining and 
nightlife.
The Year of the Snake Mega Famil will run 

08-12AUG. For more information on the 
famil, click here to view the itinerary.
To register your interest click here to 
complete the online questionnaire.
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Vietnam & Indochina
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Exotic Holidays
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 Myanmar tourism master plan
Myanmar, alongside the Asian Development
Bank (ADB) and Norway, has unveiled a 
Tourism Master Plan which outlines 38 
development projects valued at nearly a half 
billion dollars that will help increase the 
country’s tourism competitiveness, protect 
environmentally important areas, and 
safeguard ethnic communities.
If Myanmar continues implementing 
economic, political, and social reforms, 
international visitor arrivals are forecast 
to rise as high as 7.5 million in 2020 - a 
seven-fold increase from current numbers - 
with corresponding tourism receipts worth 
US$10.1 billion. Under a high growth 
scenario, the tourism industry could provide 
up to 1.4 million jobs by 2020.
The master plan, funded by Norway, 
recommends building tourism-related human
resources by strengthening the tourism 
education and training system, and identifies 
US$44.5 million in new opportunities and 
partnerships aimed at training tourism 
workers.
“This master plan outlines a path to 
welcoming more visitors to Myanmar 
without threatening our unique cultural 

heritage or endangering pristine 
environments,” said U Htay Aung, 
Myanmar’s Minister for Hotels and Tourism.
According to Bernama, projects focus on 
expanding international air arrivals in 
Mandalay and Nay Pyi Taw, undertaking 
improvements to the Bagan river pier to 
support more cruises, and building feeder 
roads in destinations like Ngapali beach and 
Inle Lake.
Myanmar’s 1993 Tourism Law will be 
reviewed and updated to streamline licensing 
formalities for hotels, restaurants, tour 
operators, and tour guides, as well as to 
amend sections governing regulations around 
the gaming subsector, labour, and the 
establishment of outbound tour operations for 
Myanmar citizens.
The plan outlines the need for new tourist 
police divisions to be set up not only to 
safeguard tourists, but to prevent child 
trafficking and sex tourism.
It suggests new tourism initiatives be 
introduced to ethnic communities using pilot 
community-based tourism projects that 
ensure local people are prepared to handle 
and control tourism in their communities.

THE AMERICAS
Pow Wow returns to Anaheim in 2019 
US Travel Association’s (USTA) International 
Pow Wow (IPW) trade show will be held in 
Anaheim, California 01-05JUN19, for the 
second time in the trade show’s history.
IPW is the travel industry’s premier 
international marketplace and the largest 
generator of travel to the United States. It 
attracts more than 1,500 international and 
domestic buyers from 70 countries, more 
than 400 international media and travel 
suppliers and organizations from every 
region of the United States. 

Since IPW was last held in Anaheim in 2007, 
the area has been enhanced with new dining 
and entertainment districts, new thrill rides 
and attractions at Knott’s Berry Farm Theme 
Park, as well as a $1.4 billion dollar 
expansion to Disney California Adventure 
Park, which includes the popular Cars Land. 
By 2019, Anaheim will be the hub of the ultra-
modern Anaheim Regional Transportation 
Intermodal Center (ARTIC), a transportation 
facility and landmark that will feature 
innovative retail stores and dining options. 

TSA’s ‘nude scanners’ -- they’re now history
The full-body scanners that used X-rays to 
create what looked like nude images of pax 
have been packed away and removed from 
U.S. airports. The 250 or so machines were 
removed by the June 1 deadline set by 
Congress.

The TSA now relies solely on millimeter-
wave scanners, made by L-3 Communications,
which portray a generic figure on which they 
point out objects concealed on travelers’ 
bodies.

AFRICA
Nairobi-Vic Falls flights
Kenya Airways has launched its new flight 
service from Nairobi to Livingstone in 
Zambia.
The new flight operates three times weekly 
via Harare International Airport in Zimbabwe.
Kenya Airways already flies to Zambia’s 
capital, Lusaka.
The new route mainly targets tourist traffic to 
the scenic Victoria Falls whilst also 
strengthening Kenya Airways’ presence in 
Africa. Livingstone city, also known locally
as ‘Maramba’, was named after British 

explorer, David Livingstone, and has 368 
cultural heritage sites including archaeological
sites, historical buildings, engineering 
structures and traditional sites, 10 of which 
are national monuments.
Livingstone, the tourism centre for Victoria 
Falls, Mosi-oa-Tunya National Park and the 
Zambezi River, is situated 10km from the 
Zambian side of the Falls.
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Singita South Africa Special
World Journeys is promoting a winning 
combination of two Singita safari lodges with 
special benefits for clients.  Book 3 nights at 
Singita Boulders Lodge (Sabi Sands) and 3 
nights at Singita Lebombo (Kruger National 
Park) and receive one of the nights and one 
flight per person between the lodges free.  
Valid for travel 01SEP13-19DEC14 
(excluding 16DEC13-06JAN14).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Cheli & Peacock Stay/Pay
World Journeys has a Stay 3 nights/Pay 2 
nights offer on a spectacular selection of Cheli 
& Peacock Safari Camps in East Africa, valid 
for travel until 20DEC13 (excluding AUG & 
SEP).  Camps on offer include the famous Elsa’s 
Kopje, Joy’s Camp, and Cottar’s 1920’s Safari 
Camp.  A minimum stay of 3 nights per property 
is required, and there is a quota of free nights 
per property so restrictions may apply in certain 
months.  
Call 0800 117311 or info@worldjourneys.co.nz

Wilderness Safaris – 
6 countries Summer Special

World Journeys has special reduced rates 
on Wilderness Safaris itineraries for travel 
01NOV13-15APR14 (excluding 20DEC13 
– 10JAN14).  Clients can mix and match 
from a diverse range of 28 luxury camps in 
Botswana, Malawi, Namibia, South Africa, 
Zambia and Zimbabwe, the total minimum 
number of nights being five.  Savings vary 
per camp, but are particularly reduced in 
Namibia and Zimbabwe, making a luxury 
safari accessible to a wider range of clientele. 
Children 6 to 16 years sharing in a family 
room with full paying adults pay 50% of the 
adult rate, and superb rates are also available 
on Wilderness Touring in Cape Town.  
For details call 0800 117311 or 
info@worldjourneys.co.nz

EUROPE
Celebrate Christmas in UK/Europe with Cathay Pacific
Cathay Pacific has released special 
Earlybird fares for Christmas to the 
United Kingdom and Europe, starting 
from $2249, plus taxes.
The airline is offering Earlybird fares 
to 118 destinations across the UK and 
Europe, including London from $2249 
+ taxes of $308, Amsterdam, $2249 + 
taxes of $99 and Dublin, via London, 
for $2299 + taxes of $252.
For those who would rather celebrate 

Christmas in warmer climes, Cathay 
Pacific is offering a Christmas Earlybird 
fare to Johannesburg of $2249 + taxes of 
$129, with airfares also available to 
Durban, Cape Town and Port Elizabeth.  
These fares are available for departures 
15NOV-31DEC13, but tickets must be 
purchased by 31JUL.  Earlybird seats 
are limited, and may not be available on 
every flight.

Mocha Frappuccino, anyone?
The Swiss Travel System will launch 
its first ever Starbucks carriage in 
September after signing a deal with 
the American beverage giant. Swiss 
Federal Railways-SBB says the move 
will enhance its onboard catering and 
restaurant services to better cater to 
local and international rail travellers.
From autumn 2013 the two partners 
will launch on-board restaurant 
service, initially as a pilot project on 
the Geneva-St. Gallen-Geneva route.  
The pilot project will convert the 
current on-board bistro and restaurant 
facilities of two ‘IC 2000’ bi-level 

trains into Starbucks stores.
The first “Starbucks on Rails” car will be 
followed by a second on the same route in 
the spring of 2014. 
The test phase will last for nine months, 
with the restaurant operating twice daily 
in each direction. The range of products 
to be served has not yet been finalised. 
However, it is expected that the selection 
will include mainly Starbucks beverages, 
complemented by products from Elvetino 
(the Swiss Federal Railways catering 
subsidiary). The restaurant cars will 
embrace the look and feel of Starbucks, 
inside and out. 

Tour de France 2013 - London Fun Park
Visitors to London next month will 
get to relive the Tour de France 
experience from July 15 to 21. The 
Fan Park, which will be set up in 
Canary Wharf during the Alpine 
stages, will give them the opportunity 
to watch the cycle race on a giant 

screen while they relax on the banks of 
the Thames. Opening 11am daily, the 
village will open, free of charge, and will 
also offer photo exhibitions, stands 
showcasing French regional produce
http://tourdefrancefanpark.co.uk/ 
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AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Emirates Aviation Experience to open in London

Europe’s air traffic controllers in revolt

Emirates has announced plans to open an 
indoor aviation-themed attraction in London 
in July.
The 300sq m Emirates Aviation Experience, 
the first of its kind globally, will be located 
at the south side of the Emirates Air Line 
gondola ride in London.
Utilising state-of-the-art technology, 
interactive displays and life-size aircraft 
models, the immersive experience will 
incorporate several zones that will take 
visitors on an interactive aviation journey. 
The Emirates Aviation Experience will also 
feature the world’s first public facing 

commercial flight simulators including two 
Airbus 380s and two Boeing 777s, utilising 
full landscape visuals, allowing participants 
to practice their take-off and landing skills.

Moves by the European Union to 
merge Europe’s national air traffic 
control systems into one integrated 
system – Single European Sky 
SES) – have prompted air traffic 
controllers to blow the whistle
and walk off the job. It has 
already happened in France this 
week, and controllers in Austria, 
Belgium, Bulgaria, Hungary, Italy, 
Portugal, Spain and Slovakia are 
set to join the strikes or hold other 
industrial action, according to the 
BBC.
The strikers say the SES project 
threatens public safety and their 
working conditions. 
The European Commission, 
which drafts EU laws, says 
centralising ATC could triple the 
region’s airspace capacity, 
improve safety by a factor of 
ten, cut costs and environmental 
impact and reduce delays.

Rating the airlines
Touted as the world’s first comprehensive 
airline rating system, AirlineRatings.com, 
has been created by Australian aviation editor 
and author, Geoffrey Thomas and the site 
developed with a team of aviation editors.
They claim to have forensically researched 
airlines flying today and rated them from 
one to seven stars on both safety and product 
quality – with seven being the highest 
ranking. 
The rating system takes into account a 
number of different factors related to audits 
from aviation’s governing bodies and lead 
associations as well as government audits and 
the airline’s fatality record.
“We view safety holistically and objectively 
using only internationally recognised audits
from the most respected bodies,” says 
Thomas.
“As someone who typically flies more than 
75 days a year, I can tell you, it’s important 
to know more about the airline you’re about 
to hop onto than merely what they’re serving 
for lunch! In some parts of the world, people 
may be better off considering road or train 

options than risking a 
flight,” he said.
The task took more 
than two years and the 
result is a website with 
the most 
comprehensive 
collection of 
independent 
information about 
airlines, their safety 
ratings, product quality, 
aircraft types, lounge 
reviews, and much more.
Thomas says AirlineRatings.com will be 
updated continuously to add new reviews, 
incorporate new information and re-rate 
airlines based on their demonstrated safety.
According to the site’s current results, those 
carriers with double seven-star for safety and 
product in alphabetical order are: Air New 
Zealand, Asiana, Cathay Pacific, Emirates, 
Etihad, EVA Air, Korean Air, Qantas, Royal 
Jordanian, Singapore Airlines and Virgin 
Atlantic.

Growing issue of XXXL pax
The Townsville Bulletin reports that an over-
size miner was grounded from a QantasLink 
flight last Friday, having left too little room in 
the adjacent seat for the passenger who had 
paid for the seat next to him. It is understood 
the flight was too full for him to purchase a 
pair of seats.
In related news, Samoa Air, which charges its 
domestic customers by their weight, reportedly 
intends to install an “executive row”, with 

extra space and no armrests, to cater for 
bigger passengers. They will also offer a 
ramp to make access to the cabin easier.

The Auckland Airport website, 
www.aucklandairport.co.nz, has been 
redesigned and now provides the most 
relevant information for anyone 
departing, arriving or in transit in a 
simple, categorised layout.
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Over 120 European destinations ... now that’s Wunderbar!

The Airbus A350 XWB is expected to make 
its maiden flight today Friday, 14JUN, 
according to Airbus.
Flight test teams are carrying out last 
checks on the aircraft before they give 
their final green light for the first flight. 
Scheduled to enter service in the second 
half of 2014, the A350 XWB has to date 613 
firm orders from 33 customers worldwide.
ATW Online says the announcement of the 
first flight will raise hopes that the A350 
could do a flyby during the Paris Air Show, 
which opens 17JUN and runs through next 
week.

Pic | Peter Clark

Alliances rebuff Thai sales pitch on Don Mueang
The Bangkok Post reports that the oneworld 
alliance has rejected overtures by Thai 
authorities keen to persuade its member 
carriers to move en masse from Bangkok’s 
flawed Suvarnabhumi International Airport 
to the old Don Mueang airport, which the 
state-driven airports operator wants to revive 
as part of a twin airport plan.
It seems each of the three major airline 
alliances has been approached to move hub 
operations to the old airport as a way of 
easing pressure on the ‘overwhelmed’ 
Suvarnabhumi, which opened just 7 years 

ago. Star, SkyTeam and oneworld have all 
said a single international airport is the best 
option and are unlikely to be influenced by 
any financial incentives.  Their message is 
that Bangkok would risk its hub status if 
connectivity between international flights or 
to/from domestic flights involved transferring 
between airports.
Footnote: The term “flawed” in relation to 
Suvarnabhumi barely covers it. Click here 
to read about the airport’s newly-revealed 
security shortcomings.

Virgin Australia eyes Singapore - report
Virgin Australia is considering flying its own 
long-range Boeing 777 or A330 aircraft into 
Singapore to strengthen its ties with 
Singapore Airlines, according to a report in 
The Australian.

The newspaper understands Virgin aims to 
capitalise on the Qantas decision to shift its 
hub from Singapore to Dubai as part of its 
new partnership with Emirates.

Scoot celebrates one year milestone 
Singapore’s low cost carrier Scoot this week 
marked its first year of operations into Gold 
Coast Airport. The airline flies into OOL 

five times a week and has carried a total of 
158,633 passengers in and/or out over the 12 
months ended 31MAY13.

Emirates A380 for LAX 
Emirates will introduce its A380 on the 
longest route on its network, from Dubai to 

Los Angeles, starting on 02DEC. It replaces 
the Boeing 777-300 ER which currently 
services the route.

SIA Christmas Special Fares
Singapore Airlines has released new 
Christmas Special Fares to UK/Europe, 
South Africa and India for travel commenced 

in DEC13. Sales and ticketing on/between 
10JUN–05JUL13.
The fare pages are available to view on 
www.krisport.co.nz 

Qatar drops Seychelles
Qatar Airways will suspend its scheduled
flights to and from the Seychelles on 01SEP13
and until further notice.

Qatar Airways CEO Akbar Al Baker, says 
they have taken the decision to suspend the 
route “due to commercial reasons.”

Etihad shakes up Jet Airways
The chief executive of India’s Jet Airways 
has resigned, a move seen to be a 
consequence of board changes pushed 
through by new 24% shareholder Etihad 
Airways. The BBC reports that chief 
executive Nikos Kardassis walked on 05JUN.
The revamped board will comprise four Jet 
directors and three Etihad directors.

Air NZ safety video 
wins digital award
Air New Zealand’s Hobbit-themed ‘An 
Unexpected Briefing’ safety video was a 
winner at this week’s Digital Innovation Asia 
Awards, announced in Bangkok.
The awards recognise innovative, 
performance-oriented digital innovations in 
the Pacific Asia travel and tourism industry.
The safety video, created in conjunction with 
Weta Workshop, was named the winner in the 
Most Inspiring Content category.
Air New Zealand’s Head of Global Brand 
Jodi Williams welcomes the award saying 
‘An Unexpected Briefing’ has been a global 
hit notching up more than 12 million 
combined views on YouTube and its Chinese 
equivalent Youku.  
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New planes for BA
British Airways will receive its first two 
Boeing 787 Dreamliners on 26JUN and 
27JUN and its first Airbus A380 superjumbo 
on 04JUL, with a second due to be delivered 
in September.
The A380 is due to enter service in the 
autumn flying to Los Angeles from 15OCT 
and Hong Kong from 15NOV. 
The destinations to be served by the 
Dreamliner “will be unveiled shortly”.

Russia overflight at risk
According to EUobserver, if nothing changes 
in the interim, EU airlines will from 01JUL 
be forced to hand over passengers’ personal 
data, such as credit card details, to Russian 
security services under a new law. 
If they do not comply, Russia might ground 
the 53,000-or-so European flights which 
transit over Siberia to Asia each year.
But if they do comply, they will run foul of 
EU data privacy rules.
The two sides are to hold expert-level 
meetings in the run-up to July after top-level 
talks at an EU-Russia summit last week went 
nowhere. 
Meanwhile, Russia is blaming EU officials 
for the problem. 
Kirill Ivanov, a spokesman for Russia’s EU 
ambassador, told EUobserver that Moscow 
published the full text of its new PNR 
(Passenger Name Record) law in SEP12 even 
if it did not send a special notice to Brussels. 
“These measures can hardly be qualified as 
unexpected … the EU had sufficient time 
to prepare for this document entering into 
force,” he said.
Ivanov said PNR exchange is becoming 
“worldwide practice,” after the EU clinched 
an air data deal with the US last year.
He also indicated Russian security services 
respect people’s privacy because Russia 
signed a 1981 convention on data protection 
at the Strasbourg-based Council of Europe.
The commissioner in charge of the dossier, 
Sweden’s Cecilia Malmstrom, has asked 
Russia to suspend the 01JUL deadline, 
pending more information on what kind of 
data it wants, how long it plans to store it and 
who will get access. 

An Air New Zealand A320, ZK-OXB, 
captured here at the Airbus facility at 
Toulouse by aviation commentator Peter 
Clark. The plane will be the second of the 
national carrier’s domestic A320s to be 
fitted with the new sharklet wing 
extensions and when it arrives here in the 
second half of July may be sporting the 
new fern mark livery. The first sharklet-
equipped A320 will be making an 
appearance at next week’s Paris Air Show 
and is expected to use the high profile 
show as the ideal venue to launch the 

airline’s new look.
The majority of the Air New Zealand fleet 
will eventually feature the white version of 
the new livery and a limited number will 
feature the distinctive black version of the 
new design. 
Air New Zealand chief executive 
Christopher Luxon says the Government-
owned fern mark was used by Tourism 
New Zealand and New Zealand Trade and 
Enterprise and the airline had negotiated 
the rights to use it as well.

Korean Air amends UM rules
Korean Air has changed the age limit for an 
accompanying adult travelling with a minor 
for travel on/after 01JUL13, unless already 
authorised on/before 10JUN13.
An Infant or Child over 7 days and less than 
5 years must be accompanied by an adult 
aged 18 years or older or a parent.  
An accompanied child or children over 5 
years and less than 12 years must in future 
be accompanied by an adult aged 18 years or 
older or a parent. Children aged 5 to under 
12 years not accompanied by an adult aged 
18 years or older or parent in the same cabin 
should travel under Unaccompanied Minor 
SVC.
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CRUISE NEWSFROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

National Cruise Week
Last week we announced that National Cruise Week 
(NCW) 2013 will take place from September 2 – 9.  
To take advantage of this event it is important for 
you to prepare in advance. Remember the five P’s – 
Prior Preparation Prevents Poor Performance.

If you are on the ball, you will already have the date 
firmly logged in your calendar but don’t stop there. 
Results from our post NCW survey in 2012 showed 
quite clearly that agents who took an active approach 
prior to and during the event experienced an 
increase in sales.

For success to find its way to your agency, all team 
members need to play their part. Just because it is a 
major promotion doesn’t mean it is the sole 
responsibility of the store manager to get things 
moving.

It is also important to realize that during NCW new 
bookings WILL NOT drop miraculously from the sky, 
with little or no effort! To help CLIA Members think 
about what sort of activity can be undertaken to 
prepare for NCW, we have put together an Agents 
Support Pack that can be downloaded from the 
members area of the NCW website.

In very simple terms, the goal of NCW is to expand 
the awareness of cruising as a great value holiday 
option. My advice to you is to “reach out to your 
database” and identify you cruise clients. Then you 
want to challenge your satisfied cruise clients to 
introduce you to a friend who is yet to experience a 
cruise.

“Sales 101” tells us that making 10 x contacts will lead 
to 3 x appointments and 1 x 
sale. If you want 5 sales you 
need to reach 50 of your 
clients so keep that in mind 
in the lead up to NCW.

NEW! CHATEAUX, 
RIVERS & WINE

8-days from $2,995*  
per person

Must book by 30 June, 2013.

*Conditions: Prices are per person, listed in Australian dollars, 
twin share including port charges. Limited single pricing 
available; call for details. Based on 20 Dec 2014 departures. 
Valid on 2014 sailings only. Must book by 30 June, 2013. Offer 
is combinable with Past Passenger Discount. Conditions apply; 
visit www.vikingrivercruises.com.au.

CLICK  
HERE 

FOR DETAILS

The Kai Tak Cruise Terminal in Hong Kong received Royal Caribbean 
International’s cruise liner Mariner of the Seas on Wednesday, marking 
the maiden call to Hong Kong by the cruise ship. The Hong Kong Tourism 
Board organised a ceremony featuring lion and dragon dances, and drum 
performances to welcome the more than 3,000 passengers.

Ancient gardens, quiet shrines, and neon cities
Cruise aboard Holland America’s ms Volendam or ms Rotterdam.  Focus 
on a particular region or combine cruise itineraries with no port repetition. 
Enjoy overnight stays in Beijing, Singapore, Bangkok, Hong Kong, 
Shanghai, and Tokyo. Cruises begin and end in exciting cities like Sydney, 
Hong Kong, and Singapore.
Cruise 12 nights on a Romantic Far East Discovery aboard ms Rotterdam 
sailing 14FEB14 from NZ$2939pp share twin or a 14-night Asian 
Adventure aboard ms Volendam departing 17FEB14 from NZ$2499pp share 
twin - and for explorers seeking a more in-depth experience, select one of 
Holland America Line’s Collector’s Voyages, which visit multiple regions 
and offer great per-day value.
Contact the Francis Travel Marketing team for more information - call 
09 444 2298 or email reservations@francistravelmarketing.co.nz
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The Nicaragua Canal
Britain’s Daily Mail reports that Nicaragua’s 
National Assembly is about to legislate for 
the construction of a 130-mile canal across 
the country which, when completed in around 
11 years time, would rival the 100-year-old 
Panama Canal.
To be funded entirely by a Hong Kong-
registered consortium, the canal would be a 
BOOT (build, own, operate, transfer) project 
under which the Chinese company would pay 
Nicaragua $10million annually during the 
first decade, then pay it an increasing share 
of canal revenues over the 50-year life of the 
concession, at the end of which the Chinese 

company would have to turn over to 
Nicaragua all buildings and other canal 
infrastructure.
The Daily Mail says the Nicaraguan canal’s 
construction would mark the end of a long 
push that began at least as far back as the 
19th century when U.S. industrialist 
Cornelius Vanderbilt won the right to build 
a waterway across the country but gave up 
amid political turmoil. 
Panama is nearing the end of a seven-year, 
$5.2billion expansion project to allow 
bigger ships to use its waterway. That project 
is scheduled to be finished next year.

5% off any “first” Ponant booking
First time cruising with Ponant?  Book your 
clients’ first Ponant cruise before 31AUG13 
and they receive 5% off their cruise fare. The 
offer is valid until 31AUG13 and limited to 
customers booking a cruise with Compagnie 
du Ponant for the first time, using the 
promotional code “FIRST”. This offer can be 

used in conjunction with the Ponant Bonus 
fare but not with any other promotion. It 
cannot be used retroactively. Other restrictions 
may apply.
Contact the Francis Travel Marketing team 
for more information - 09 444 2298 or 
reservations@francistravelmarketing.co.nz

Alaska Deal of the week - Denali Dollars
Right now, when guests book a Holland 
America Line Yukon CruiseTour (Y2, Y3, 
Y5 or Y6), they will receive up to US$50 in 
Denali Dollars (US$25pp), a credit that can 
be used in the McKinley Chalet Resort & 
McKinley Village Lodge at Denali National 
Park for dining and shopping (excluding tour 
sales).  
To help secure those last minute Yukon 
bookings Holland America Line has 
introduced fares starting from US$999pp 
share twin, excluding government fees & 
taxes on the following close-in departure 

tours: Y6C 19JUL13; Y6T 23JUL13; Y3C 
17JUL13. 
The HAL Summer on Sale ends 12JUL13. 
Offers include a US$100 onboard credit 
on ocean-view staterooms & above*, free 
3rd/4th cruise fares on selected sailings* and 
save up to 50%*.
*On selected Alaska, Alaska Cruise Tour or 
Canada & New England cruises - terms & 
conditions apply - ask a Francis Travel 
Marketing consultant for full details. 
Call 09 444 2298.

Norfolk Is cruise infrastructure grant
The Australian Government has announced 
an A$13 million infrastructure grant to 
Norfolk Island, which will include a jetty 

and other facilities that will make cruise calls 
more certain, P&O Cruises Australia said on 
Facebook.

HOSPITALITY
$20m upgrade for Sudima Hotel Christchurch
The owners of the Sudima Hotel at the 
entrance to Christchurch Airport plan a $20 
million upgrade including the demolition and 
rebuild of the most visible wing of the hotel.
The Press reports that the hotel, which has 
long had “sole rights” attached to its airport 
location, is signalling it may allow the airport 
company to go ahead with planned 
backpackers accommodation.

The rebuild of the Sudima airport site is 
planned to start in September, though 
consents are yet to be finalised, and will add 
nearly 40 rooms to the existing 208-room 
Memorial Ave location. 
The project which also includes the upgrade 
of other rooms is planned for completion by 
the end of next year. 

Guoman rebrands, expands
Guoman Hotels has rebranded as GLH and 
is planning to open hotels in 100 major cities 
around the world in the next decade.
Guoco Leisure Limited, which is based in 
Singapore, will launch three new brands over 
the next year, the first of which will be a 
luxury brand to be unveiled next month. The 
two other brands will be announced later this 
year.
According to BuyingBusinessTravel.com, 
there are currently 36 GLH hotels in the UK 

- five previously came under the Guoman 
brand and the remainder are Thistle-branded 
properties. While the Guoman name is no 
longer in use, the Thistle name is expected to 
be retained.
The company is billing itself as “the largest 
owner-operator hotel company in London 
with over 4,000 hotel rooms”. Properties in 
the UK capital include the Grosvenor in 
Victoria, Royal Horseguards and the 
Cumberland.

UAE misses out on Jacko-themed hotel 
UAE plans to build the first Jackson family-
themed hotel look to have been dashed.
Jermaine Jackson revealed earlier this month 
the family was planning the first Jackson 
family-themed hotel in Abu Dhabi, at a 
location near Ferrari World. He said the 
family planned to name the resort Jermajesty 
after his 12 year-old son.

Jermajesty Hotel and Resorts is planning 
properties in the US, Middle East, Australia, 
Asia, China and Australia, but Tianjin, China 
is now likely to get the first resort.
The resorts will showcase the Jackson 
family’s singing career and will contain a 
Jackson Life Entertainment Centre.
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PEARL’S PEARLER
The shin bone is a device for finding 

furniture in a dark room.

LATE BREAK
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Air New Zealand agrees settlement of cargo proceedings
The High Court yesterday approved the 
settlement agreement between Air New 
Zealand and the New Zealand Commerce 
Commission which resolves long standing 
proceedings brought by the Commission 
against a number of airlines in 2008.  The 
settlement avoids further protracted and 
costly litigation.  The proceedings alleged 
agreements in relation to fuel and security 
surcharges on air cargo.
As part of the agreement, Air New Zealand 
acknowledges that, in the context of the 
definition of air cargo “markets in New 
Zealand” adopted by the Court in 2011, Air 
New Zealand should have obtained 
regulatory approval from the Ministry of 
Transport in New Zealand.  Surcharges were 
approved by regulators in Japan but Air New 
Zealand had not contemplated that the 
process of agreeing surcharges in Japan 
amounted to conduct in a market in New 
Zealand.  A similar acknowledgement has 
been made in relation to Malaysia where Air 
New Zealand’s local agent complied with 
local laws but no approval was sought in 
New Zealand.
Air New Zealand did not enter a plea to 

allegations of an understanding in Australia 
between February and September 2000 
whereby an Air New Zealand manager and a 
Qantas manager were alleged to have 
supported each other over surcharges being 
applied to cargo shipped from Australia to 
New Zealand.
None of the understandings concerned cargo 
shipped from New Zealand to any other 
country and the surcharges did not exceed 
the substantially increased fuel costs being 
incurred at the time.
As part of reaching agreement with the 
Commission, Air New Zealand has agreed to 
pay a pecuniary penalty of $7.5 million.  This 
amount reflects Air New Zealand’s much 
larger share of the air cargo market than that 
of other airlines that have agreed penalties.  It 
includes a discount to reflect resolution prior 
to trial.  The Court acknowledged that Air 
New Zealand’s conduct was not as culpable 
as some of the other airlines pursued by the 
Commission.  Air New Zealand has also 
agreed not to pursue its Court of Appeal 
application in respect of the “market” 
definition reached by the High Court.

New Owners for Bush and Beach
Bush and Beach, the multi-award winning 
Auckland tour company and inaugural 
winner of Best Small Tourism Business in 
New Zealand, will have new owners as of 
01JUL. 
Helen Bissett and Wayne Tourell say they are 
incredibly proud of the company they have 
taken from a small owner/operator business 
into an iconic New Zealand tourism brand 
with an outstanding international reputation. 
They say they are thrilled that Ben Thornton 
(the current GM) and his sister, Penny 
Mitchell, will be taking over the reins. 

CEO Helen Bissett says, “We’re so pleased 
that Ben will be the one taking the company 
to new heights with his passion and 
enthusiasm for the brand.”
Ben Thornton is a well-known face in the 
industry having worked for Scenic Tours and 
Gray Line for 14 years, prior to joining Bush 
and Beach in 2011.  
Ben says, “I have had the pleasure of 
watching Bush and Beach grow over the past 
nine years.  Helen has left the company in 
excellent shape and I look forward to 
continuing the momentum.”

Queenstown hits record guest nights for April
Statistics New Zealand’s latest research 
reveals that Queenstown’s guest nights hit an 
all time high in APR13 compared with the 
same month last year.  
According to the April 2013 Commercial 
Accommodation Monitor, total guest nights 
were up 5.1% to 219,001 compared with 
APR12, boosted by strong international 
numbers. 
International guest nights increased by 11.2% 
to 137,957 - an extra 13,886 guest nights for 
the month - accounting for 63% of all guest 
nights to the region.  Domestic guest nights 
eased back 3.9% to 81,044.
The CAM also revealed that hotels were the 
best performing sector - up 13.1% - with 
average occupancy of 66.4%, 11.2% higher 
than last April.
A full year comparison ending APR13 
showed a 7.4% overall guest night increase in 
the region.
Destination Queenstown CEO Graham 
Budd said the results were very pleasing and 
continued a run of good growth in recent 
months. 

“Our international visitor numbers are 
excellent and the small decline in domestic 
visitor nights reflects the earlier timing of the 
Easter weekend this year which was at the 
end of March rather than April. 
“March domestic nights were 7.8% ahead of 
2012, so overall we’ve still had good 
domestic growth through this important holi-
day period. 
 “We’re steadily seeing the autumn season 
grow as more people discover what a 
fantastic time of year it is to visit.”
* Commercial guest nights are defined as one 
guest staying for one night in the resort.


