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New Zealand International 
Convention Centre a goer at last
SKYCITY Entertainment Group has signed a Heads of 
Agreement with the Government to design, build and operate the 
New Zealand International Convention Centre (NZICC). 
This agreement details the key terms which will see SKYCITY 
commit $315 million to build and fit-out the NZICC, in addition 
to contributing the 14,000sq m Auckland CBD site, bounded by 
Nelson, Hobson and Wellesley streets, which is valued at $87 
million.
In return for this, the Government will extend the Auckland 
Casino Venue Licence for 35 years to 2048 and has agreed to a 
package of regulatory reforms.
The $315m development includes public convention and 
exhibition space capable of accommodating 3,500 convention 
delegates at one time, at least 780 car park spaces and a link-
way bridge over Hobson Street. If all goes according to plan, the 
NZICC is expected to open in mid/late 2017.
The total completed cost of the NZICC development, including 
land, build, fit out, and financing costs will be in excess of $400 
million, which will be funded from SKYCITY’s operational cash 
flows and committed existing and future debt facilities.
In return for SKYCITY’s investment, and in addition to an 
extension of the Auckland Casino Venue Licence to 30 June 
2048, the Heads of Agreement provides regulatory reform for an 
additional 230 gaming machines and 40 gaming tables, plus other 
new gaming technologies.
The deal also calls for an amendment to the Casino Venue 
description in the Auckland Casino Licence to encompass all 
SKYCITY properties in Federal Street, presumably to eventually 
allow casino activities to expand into the existing Convention 
Centre facility below the SKYCITY Grand Hotel.       

http://www.koreanair.com
http://www.nzonline.org.nz/blog
mailto:adrates@travelmemo.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1285
http://www.innovativetravel.co.nz/current_specials 
http://systems.scenictours.com/downloads/eb-nzd_final.pdf
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A core piece of tourism infrastructure
“This agreement delivers a major piece of 
tourism infrastructure for New Zealand that 
will boost jobs and tourism and drive long 
term economic growth, without requiring 
funding from taxpayers or Auckland rate-
payers. It will deliver growth for Auckland 
International Airport, Air New Zealand and 
other airlines flying to New Zealand, taxi 
drivers, restaurant and bar operators, hoteliers, 
Waiheke Island, Queenstown and everybody 
else who in some way, shape or form 
provides a service to international visitors,” 
says SKYCITY Chief Executive, Nigel 
Morrison.

The Government last month, as part of its 
$158 million tourism funding package, 
announced $34 million would be spent over 
the next four years to attract international 
business events, including conferences, 
conventions and exhibitions to New Zealand.
“For the first time, the NZICC will provide a 
venue of the size and scale required to allow 
New Zealand to finally compete with other 
countries for our fair share of major 
international conferences. It will be a core 
piece of New Zealand tourism infrastructure 
that will be a step change for the industry”, 
says Mr Morrison. 

“Desperately needed” and “long overdue”
The international convention centre is 
desperately needed and long overdue, says 
Conventions and Incentives New Zealand 
(CINZ).
“This is great news for Auckland and for the 
country as a whole,” says CINZ chief 
executive Alan Trotter. “An international 
convention centre is something we’ve sorely 
needed for many years and it is fantastic that 
finally we’re making headway. What we need 
to do now is keep the foot on the accelerator 
and get this facility built as soon as possible.”
A binding construction contract for the 
NZICC is currently anticipated to be in the 
second half of next year.
Air New Zealand welcomes the national 
convention centre announcement. The 
airline’s CEO, Christopher Luxon, says the 
facility will provide access to a new market 
that we are currently disadvantaged in due to 
a lack of appropriately sized infrastructure. 

“As an airline based in New Zealand, which 
has relatively small volumes of business 
traffic, the conventions market is very 
important to us and one which we actively 
target in Australia, Asia and North America. 
The 33,000 extra delegates a year the centre 
is predicted to attract is a significant increase.”
Next month Air New Zealand will fly 80 
Australian conference organisers and 
organisations considering New Zealand as a 
venue for their next meeting to Auckland for 
the MEETINGS 2013 trade show, alongside 
buyers from Asia.
“In addition to the increased international 
visitors and foreign exchange earnings that 
are forecast to result from the development of 
a national convention centre, a key benefit is 
that conferences are held throughout the year 
which will help reduce seasonal variations in 
demand for travel to New Zealand,” says Mr 
Luxon. 

Tourism Industry Association 
New Zealand chief executive 
Martin Snedden says the new 
international-scale convention 
centre will allow New Zealand to 
target a new and 
lucrative market. “We have 
lagged behind Australia and other 
international destinations which 
have major convention 
facilities,” he says.
Snedden points out that 
conference delegates are high-
spending visitors, spending an 
average of $318 a night, 
compared to an 
international leisure visitor who 
spends around $208 a night.

Auckland Transport Blog shows 
the location of the proposed 
Aotea circle line rail station in 
relation to the SKYCITY complex

http://transportblog.co.nz/


New harbour facilities in Milford Sound
New multimillion
dollar harbour 
facilities in 
Milford Sound 
were officially 
opened by Real 
Journeys founder 
Olive Lady 
Hutchins and 
Southern 
Discoveries owner 
Sir Cliff Skeggs 
with a ribbon 
cutting ceremony 
at Fresh Water 
Basin last week.
The Milford Sound 
Development Authority (MDA) has invested 
$6 million in the upgrade which includes a 
new breakwater and additional wharves.  
MDA chairman Jeff Grant says the project 
was six years in development and represents 
a substantial investment in Milford and the 
Milford visitor experience.
“Visitors have very high expectations when 
they come to Milford Sound, it’s has been 
our aim to provide a cost effective, quality 

infrastructure that is very much in keeping 
with the environment,” says Grant. 
He says the harbour redevelopment 
complements the recent visitor terminal 
upgrade and also allows improved boat 
manoeuvrability and safety.
The Milford Sound Development Authority
is owned by Real Journeys and Southern 
Discoveries along with the Southland District 
Council.  

Great MOTAT Steam Fair
Auckland’s Museum of Transport & 
Technology is to stage its inaugural Great 
MOTAT Steam Fair on Sunday 26MAY.
Set amongst its spectacular steam collection, 
The Great MOTAT Steam Fair will showcase 
steam power of yesteryear in a country fair-
styled experience. 
Visitors will be able learn about the history 
of steam power in New Zealand with a series 
of hands-on activities plus rides on MOTAT’s 

beautifully restored steam trains and steam 
powered traction engines.
The event will also feature a costume parade 
on the day, with Steampunkers, cos-players, 
social history aficionados and theatre-lovers 
able to show off their Victorian science-
fiction outfits.
The Great MOTAT Steam Fair is free with 
normal admission.

TNZ working group to develop golf tourism strategy
Tourism New Zealand has announced the 
appointment of a working group (WG) tasked 
with developing a long-term strategy for golf 
tourism in New Zealand.
Over the next eight weeks the WG will 
undertake a comprehensive review of golf 
specific tourism in key in-bound markets, 
economic benefits, marketing and 
infrastructure needs.
Initial desk-based research and data collection
is already underway.
The WG’s activity is part of Tourism New 
Zealand’s strategy to drive higher-value 
visitors, with a focus on delivering value 
growth for the industry now, as well as in the 
medium and long-term. 

It is further supported by Tourism New 
Zealand’s recent increase in funding to 
up-scale the promotion of special interest 
travel from core markets.
Meeting for the first time this week, the 
group is comprised of five members: golf pro 
and course designer Greg Turner (Chair); TIA 
chairman Geoff Burns; the Royal Wellington 
Golf Club’s Peter Cutfield; NZPGA 
executive Michael Goldstein and TNZ 
Marketing Manager Sectors Chris Atkinson.  
They have been selected based on their cross 
section of professional skills in business, 
tourism and golf sectors.
The WG aims to produce a draft strategy to 
Tourism New Zealand by the end of June.

Rotorua on Red Bull’s ‘Best Bike Trails on Earth’
Rotorua’s mountain bike trails have won 
global praise from Red Bull as one of the 
eight top mountain biking destinations on 
earth – the only place in the Southern 
Hemisphere awarded such recognition.
Red Bull’s The Red Bulletin magazine, 
released world-wide this week, ranks 
Rotorua among the best mountain bike 
destinations and describes the city’s 60 trails, 
which span more than 130km, as a ‘dream 
destination’ for beginners and thrill-seekers 
alike.
Other worldwide destinations to make Red 
Bull’s prestigious list include iconic regions 
like Whistler in Canada, Big Water in the 
United States, the Himalayan Foothills in 
Nepal, and the Gobi Desert in China. 
Destination Rotorua Marketing general man-
ager, Oscar Nathan says Rotorua has long 
been recognised as a premium 
mountain biking destination in Australasia 
and the Red Bull accolade will put the region 

even more firmly on the radars of mountain 
biking enthusiasts around the world.
“Reviewers and mountain biking pros 
consistently give our trails a five star rating
and rave about the purpose-built trails 
through both exotic and native forest,” says 
Nathan. “Nowhere else in the world can you 
take in views of beautiful lakes, geothermal 
activity and mountains, all in one ride.”

TravelMemo   20130514   14MAY13    Page 3



TravelMemo   20130514   14MAY13    Page 4

 

New Caledonia

We invite you to attend the 2013 New Caledonia Roadshow.

We’re bringing the key operators to New Zealand to update you on the latest 
developments in the jewel of the South Pacific - and we’d love you to attend! 

PLUS - there are a heap of goodies to giveaway including return packages to be won 
flying Aircalin and Air New Zealand (accommodation & airport transfers included).

Click on the RSVP button below now to
select which venue you wish to attend.
You must RSVP before Monday May 20.

We look forward to seeing you there!

Auckland
Monday 27 May,
Floating Pavilion, Viaduct Harbour 5:45-9pm

Wellington
Tuesday 28 May,
Westpac Stadium, Waterloo Quay 5:45-9pm

Christchurch
Wednesday 29 May,
The George Hotel, 50 The Terrace 5:45-9pm

Click to RSVP

Click to RSVP

Click to RSVP

InvitationRoadshow 2013

Your hosts...

Speight’s Coast to Coast changes hands
The Speight’s Coast to Coast, said to be the 
world’s longest-running multisport race, has 
been acquired by Trojan Holdings, the Davies 
family company associated with The Hermitage 
Aoraki/Mt Cook, NZSki, Ultimate Hikes and 
Bungy New Zealand.
Created 31 years ago by the irrepressible Robin 

Judkins, the 243km Coast to Coast race is seen as 
a great fit with Trojan’s other businesses. Judkins 
will continue to have an official role in the race 
– triggering the starting hooter at Kumara, and 
cracking the welcome Speights at the finish line 
at Sumner Beach.  

Largest monthly hike since JUL09
March was a good month for many 
accommodation providers, with the number of 
guest nights (after adjusting for seasonal 
variation) rising 6.7%, according to Statistics 
New Zealand data. The rise in MAR13 comes 
after a 2.4% increase in February.
“The increase for March is the largest monthly 
increase since July 2009,” industry and labour 
statistics manager Blair Cardno said.
“Great weather, early Easter, and an increase in 
visitor arrivals all contributed to the high 
number of guest nights.”
Monthly movements for MAR13 (after 
removing seasonal variation) were:

• Domestic guest nights rose 8.7%, and 
international guest nights rose 3.2% 
• North Island guest nights rose 6.5%, and South 
Island guest nights rose 6.8% 
• Guest nights rose for all accommodation types, 
particularly holiday parks.
The national trend for guest nights has been rising 
since MAY12. The trend for North Island guest 
nights has also been rising since MAY12, while 
the trend for South Island guest nights has been 
slowly rising since FEB12. Trend movements can 
change when future months are added to the time 
series. 

Snow Park closed this winter
Snow Park, near Wanaka, renowned for its 
freestyle ski and snowboard action, will not open 
to the public this winter.
Established in 2002 by the land-owners, the Lee 
family, Snow Park had been leased for the past 
three years by the Synnott family.
The Otago Daily Times quotes general manager 
Sam Lee as saying that, without confirmed 
bookings from international teams wanting to 
use the facility, Snow Park could not commit to 
delivering the full operation. 
He told the paper there were “some pretty 
massive repairs to be done after the last tenure” 
and that building the massive half-pipe at a cost 

of $300,000, meant acquiring a new groomer, all 
of which were a “big ask” in such a short space of 
time. Mr Lee had advised event organisers to find 
other venues. 
The owners of the Snow Park on the Pisa Range 
are looking for a new skifield business partner; 
preferably one with $50 million to spend. 
Mr Lee told the Otago Daily Times last October 
that he was looking for a new business partner 
interested in developing a $20 million, eight-
person gondola from the Cardrona Valley floor 
to the top of the mountain, and a $30 million 
extension of the Snow Park into the Roaring Meg 
Valley, with five new chairlifts. 

mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Auckland%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Wellington%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Christchurch%20Roadshow
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Applications close on Thursday 28 Feb 2013 and should be 
addressed in writing to:Larry Lumsden, Managing Director 

World Travellers Christchurch. 
PO Box 29139 Fendalton Christchurch.8540
or larry.lumsden@tourismdevelopment.co.nz

 

Group Tour Consultant Required

The position will be full time and be an important part of our team.

If interested in being considered for an interview please send CV to:
Andy Richards - andy@mahertours.c0.nz

Maher Tours is an independent escorted tour business located in Wellington. 
 We are currently searching for a consultant with good groups experience to 
join our team.
We would love to hear from you if you can demonstrate the following:

Attention to detail
Friendly personality and client focused
Familiar with tour coordination, communicating
with suppliers, knowledge of  Sabre.
Computer literate

Kevin Bowler off to Stanford
Tourism New Zealand chief executive Kevin 
Bowler has accepted a place on Stanford 
University’s prestigious Executive 
Development Program this year. 
The intensive education programme runs 
from late June to early August at Stanford’s 
campus in Palo Alto, California.  The time-

line will enable him to present Tourism New 
Zealand’s three-year marketing strategy to 
industry before his departure on 23JUN. 
General Manager Marketing Communications, 
Justin Watson, will be Acting Chief 
Executive for the six weeks Mr Bowler is 
away.

Politics stalls decision on new Sydney Airport
The Australian federal government will not 
nominate a site for a second airport for 
Sydney before the election, despite insisting 
one will soon be necessary.
The Sydney Morning Herald reports that 
federal Transport Minister Anthony Albanese,
who has been vocal in calls for another 
airport in Sydney, will instead propose more 
studies into locations that have already been 
identified as presenting major problems.
The studies will be at least the fifth into 
Sydney’s airport needs commissioned in the 

5½ years Mr Albanese has been minister.
He has commissioned a green paper, a white 
paper, a joint study with the state government 
into airport sites, a more detailed study into 
those sites, and now yet more studies into 
those sites, but has not settled on any.
The SMH says Mr Albanese is understood to 
privately think the main alternative to Wilton 
- Badgerys Creek in western Sydney - is the 
best answer for Sydney’s airport needs.
But the Labor Party officially opposes an 
airport at Badgerys Creek.

Monet exhibition selling strongly
The National Gallery of Victoria in Mel-
bourne has unveiled the largest collection 
of works by Claude Monet to ever come to 
Australia.
The Winter Masterpiece series, Monet’s 
Garden, opened in Melbourne on Friday and 
features more than 60 works devoted to the 
artist’s Giverny garden.

More than 8,000 tickets to the exhibition 
have already been sold.
The exhibition, which runs to 08SEP, ends 
with a specially commissioned film expe-
rience, where 180-degree pictures create 
a sense of what it would be like to visit 
Giverny.

Go behind the scenes at UnderWater World
Your clients have the chance to go behind the 
scenes at UnderWater World in Mooloolaba 
on the Sunshine Coast.  They’ll learn about 
caring for and feeding marine creatures and 
how the tanks and marine environments are 

kept in top notch condition while seeing the 
food preparation room, rescue and 
rehabilitation, holding tanks and release 
zones. 
www.underwaterworld.com.au

Brisbane Festival explosive headline show
Brisbane Festival has commissioned an 
‘explosive’ new show from the streets of Los 
Angeles to headline its September program 
with tickets on sale now.
Freeze Frame, which is directed, choreo-
graphed and written by three-time Emmy 
award-winning choreographer Debbie Allen, 
will fuse dance, music and theatre to bring 
the passion and pain of one of LA’s toughest 
neighbourhoods to QPAC.
Ms Allen’s illustrious career includes her 
legendary role as Lydia Grant in Fame and 
has seen her choreograph for Michael 
Jackson, Whitney Houston and Sammy Davis 
Junior, appear as a judge on So You Think 
You Can Dance (USA) and direct Grey’s 
Anatomy.

She has also established the Debbie Allen 
Dance Academy in South Central LA - a 
haven for local kids who are confronted with 
some of life’s harshest realities.
In Freeze Frame, these incredibly talented 
kids will share the stage and their true stories 
with an electric cast from LA including Ms 
Allen herself.
The soundtrack, 
which bounces 
between hip-hop, 
soul, gospel and 
R&B, features new 
music from Stevie 
Wonder along with 
James Ingram and 
other artists.
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Outback Festival at Winton
An eccentric celebration of all things 
Aussie, the Outback Festival is held every 
two years in Winton, Queensland, drawing 
visitors from across the country and overseas.
The 41st annual festival, 24-28SEP13, is 
famous for its signature event, the Quilton 
Australian Dunny Derby, which involves 20 
teams of six building and racing their own 
“dunny” around an obstacle course from a Le 
Mans start. The Dunny Derby caps off a five-
day program of events that also includes the 
Outback Friday Spectacular, this year head-
lined by country singer, Beccy Cole. 
The Outback Festival has sports fans covered, 
with some gruelling sporting challenges 
planned, including the toughest, flattest 
cycling event in the outback. Then there’s 
the Outback Iron Man, Iron Women and Iron 
Kids events and the Masters of the Outback. 
Australia’s Strongest Man, Derek Boyer, will 
again be at the festival to impress the crowds 
with his record breaking strongman challenges. 
The festival also offers backyard skill tests 
like bushman’s egg throwing, whip 
cracking, crustacean racing and True Blue 
Aussie Sports such as marbles, cow poo 
throwing and roo poo shooting.
The Outback Festival attracts bush poets 
from across Australia, who keep the crowds 
entertained with their cheeky verses at a 
series of breakfasts. 
Truckies will descend on Winton for the 6th 
Truckies Reunion featuring a truck backing 
competition, show ‘n shine and vintage and 
veteran models. One of Winton’s many 
attractions which is sure to appeal to truckies 

is the Diamantina Heritage Truck and 
Machinery Museum.
Winton is 1300kms from Brisbane and has a 
population of just under 1000 people. During 
the Outback Festival the population swells to 
around 3000 people. 
It was in Winton that Waltzing Matilda, was 
written by AB (Banjo) Paterson and first 
performed in public. Today people can visit 
the modern interactive Waltzing Matilda 
Centre, the world’s only tourist attraction 
dedicated to a song.
Winton is the birthplace of Qantas, and the 
home of Aussie bush poetry.  The Australian
Age of Dinosaurs Museum is located on a 
dramatic mesa just 20 kilometres from 
Winton. It’s a natural history museum 
housing the world’s largest collection of 
Australian dinosaur fossils.Also near Winton 
is Lark Quarry, a 93 million year old 
fossilised dinosaur stampede, the only 
trackway of its kind in the world.
To cater for visitors, Winton will once again 
host a comfortable tent community, Club 
Paterson, with pre-erected tents and optional 
breakfasts supplied at very reasonable prices. 
Winton also offers limited caravan and 
motorhome camping, motel and hotel 
accommodation. Station stays are also an 
option.
To visit Winton, drive the fully sealed 
Matilda Highway or take a flight, coach or 
train/coach service. For travel and 
accommodation options or more information 
about this unique Aussie event, visit 
www.outbackfestival.org

Register NOW for South Australia Roadshow
The South Australian Tourism Commission 
is reminding agents that its 2013 Roadshow 
will take place from 18-25MAY, and agents 
and their clients are encouraged to attend.
The Roadshow will provide the opportunity 
to meet face-to-face with tourism experts 
from across South Australia. Events in 
Hamilton, New Plymouth, Palmerston North 

and Masterton will include 30 minutes of 
‘Agent Only’ training, allowing agents to 
speak directly to operators before the joint 
consumer and agent events open at 5pm.
Click here for details of the Roadshow visit 
to your city and RSVP by emailing 
info@satc.co.nz or phone: 09 368 5381.

Queensland’s first active lighthouse tour
A new tour will give a first-hand insight into 
what a working lighthouse looks like on the 
inside. In a Queensland first, the still-operating 
Bustard Head Lighthouse, located north of 
the Town of 1770, is now open for public 
tours.
1770 LARC Tours offers passengers 
exclusive access to the 145-year-old building 
as part of their Paradise Tour, a full-day 
excursion to the lighthouse, head 
lightkeeper’s cottage and graveyard. Climb 
the original lighthouse stairs 19 metres to the 
balcony and take in panoramic views from 

Gladstone to 1770 and listen to the lighthouse 
caretakers recount  stories of the colourful 
history.  LARC’s Paradise Tour takes off 
every Monday, Wednesday and Saturday. 
www.1770LarcTours.com.au

Nightfall Wilderness Camp, Lamington National Park
Due to open this month beside the World 
Heritage Lamington National Park on the 
Queensland/NSW border, Nightfall 
Wilderness Camp offers luxury safari 
eco-tents. Location plays a big part here 
with nearby Christmas Creek and its private 
“beach” and day bed one of the highlights of 
a stay. Sunset drinks punctuate the end of the 
day followed by organic food and 
hand-selected Australian wine. All that’s 
left to do is to sink into your king-sized bed 
where you can choose to lift the canvas walls 
for a deeper connection with the nightfall 
outside.  www.nightfall.com.au

http://www.travelmemo.co.nz/voucher.php?voucher_id=1287


PACIFIC ISLANDS

www.aircalin.com

New Caledonia. New Paradise. 
Less than 3 hours from Auckland 
flying Aircalin. Book W Class 
for the best value year round 
packages, best inventory, no 
closeouts and full service guaranteed.

You’ll love this!
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CLICK HERE FOR AIRCALIN W CLASS DETAILS

Stay 7 / Pay 5

Includes 2 FREE nights 
PLUS Daily breakfasts

Sales to 31JUL13; Travel to 31MAR14
Contact your  wholesaler for details

* Conditions apply

www.pacificresort.com
See Agent Login for all our Sales Tools!

New Caledonia. New Paradise. 
New Caledonia is the perfect choice for your 
clients’ next winter holiday, according to 
Aircalin’s Angela Hallett. 
“This exotic short haul destination, where 
the French Riviera meets the South Pacific, 
is less than three hours from Auckland flying 
Aircalin. All you have to do is: 
● book W class in your GDS 
● book no later than 21 days before travel 
● contact your preferred South Pacific 
wholesaler and they will take care of the rest. 
“W class is a new guaranteed booking class 
tool and makes selling New Caledonia easy: 
● it is loaded in the system up to 12 months 
in advance 
● it has no closeout travel periods. 
“And remember, Aircalin offers free lug-
gage, drinks, meals and entertainment,” adds 
Angela.

Norfolk attracts Kiwis
Norfolk Island is reporting healthy 
visitor arrival increases from New 
Zealand. 
At the third quarter results of the 12/13 
year, Norfolk Island is reporting a 
cumulative 12% increase on visitor 
arrivals, with nearly 60% of those 
being first-time visitors to the island. 
A recent visitor satisfaction and 
experience survey conducted by 
Norfolk Island Tourism reports 
accommodation, tour experiences, 
holiday enjoyment and national parks 
as hitting the ‘excellent’ mark with 
respondents. 
www.norfolkisland.co.nz

Explore more of Tahiti’s Hidden Island Paradises for $80
New Zealand travellers can now see more 
of Tahiti for less, with a new deal from Air 
Tahiti Nui and domestic partner Air Tahiti.
For a limited time, the airlines are offering 
a side trip from the main island of Tahiti to 
one of her hidden island paradises for just 
NZ$80* – a saving of up to NZ$449*pp. 
This special deal applies to new Air Tahiti 
Nui bookings to Tahiti, departing from New 
Zealand booked and paid before 03JUN13.
Under the offer, travellers can chose to visit 

one of seven islands, including Huahine, 
Raiatea or Taha’a, all in the Society group. 
Or they can journey to largest of French 
Polynesia’s archipelagos, the Tuamotu-
Gambier group, to visit Fakarava, Manihi, 
Tikehau or Rangiroa. 
For more information visit www.airtahitinui.
co.nzor contact your preferred tour operator.
*Terms and conditions apply. Travel must be 
commenced/completed 19MAY-08DEC13. 
Excludes Bora Bora.

Crown Beach Wow Raro Special
Crown Beach Resort & Spa, set on five acres 
on Rarotonga’s sheltered sunset coast, has a 
new Special.Stay 5 nights in a One Bedroom 
Villa and save 30%, with a bonus offer of 
daily American breakfast, use of kayaks and 

snorkelling equipment and daily happy hour.
On sale to 31MAY, it is valid for travel dates 
to 30NOV13. Conditions apply, so contact 
your preferred wholesaler for details.

http://www.travelmemo.co.nz/voucher.php?voucher_id=1286
http://www.travelmemo.co.nz/voucher.php?voucher_id=1286
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Your gateway to Guangzhou Click Here
or call 09 309 1188

China   We know it like our own backyard

Spending on Niue 
There was a time when visitors to Niue were faced 
with limited ways to spend their money, compounded 
by limited on-island banking and money facilities. 
Niue still retains its authentic Pacific charm, but is 
now enjoying a raft of infrastructure developments 
and upgrades designed to enhance the visitor 
experience.
Niue Island Tourism Development Manager, 
Hayden Porter reports that Kiwibank has opened in 
Niue. 
Eftpos is now available for payments at a number 
of key businesses on the island, including the petrol 
station, supermarket, Visitor Centre, Niue Rentals, 
Alofi Rentals and Pelenis Travel. As Niue operates 
NZD currency, these transactions are treated as New 
Zealand domestic transactions and fees only apply 
to credit card withdrawals, as in New Zealand.
Credit card payments are accepted at Matavai, Niue 
Tourism, Niue Rentals and Alofi Rentals, and the 
Visitor Centre offers a voucher system where tours 
can be prepaid via eftpos or credit card.
Local businesses can now take and make payments 
electronically, making it easier for clients to prepay 
accommodation and tours as well as being easier for 
agencies to deal with payments. 
Other insider information from Kiwi representative 
Susie Williams at Hogan and Associates from her 
recent visit to the island is that Swanson 
Supermarket now has a greatly improved range of 
provisions, ideal for self caterers. Susie noted Lindt 
chocolate and Kapiti cheeses as being such self-
catering essentials... 
There are also more staple items available, including 
a great selection of meats, ready meals, ice cream 
and ice blocks as well as hair and skin products. 
Swanson supermarket accepts NZD cash and NZ 
eftpos cards.
For further information contact 
sales@hoganreps.co.nz

Tonga Tourism Authority 
board appointed
The Tonga Tourism Authority Act 2012 
provides for the establishment of a private sector led 
Tourism Authority to drive the marketing of Tonga as a 
tourism destination under a strong partnership between 
the public and private sectors. 
The Tongan Government has appointed Papiloa 
Foliaki, Ross Chapman, Paul Johansson, Tevita Palu, 
Stafford ‘Aho, Shane Walker and Kololiana Naufahu as 
the Directors of the first Board of the newly established 
Tonga Tourism Authority. These seven directors will 
be assisted by the CEO for the Ministry of Finance and 
National Planning and CEO for Commerce, Tourism 
and Labour, who are appointed as ex-officio Directors 
of the Board.
Government has also appointed Mr. Ross Chapman, as 
the Chairperson of the Board.
The Hon. Minister for Tourism, Mr. Viliami
Latu says “the appointment of the first Board of 
Directors is a milestone for tourism 
development in Tonga and is the first step to the 
establishment of the new Authority and we trust that 
their leadership will spearhead tourism development in 
the country”.
The Ministry will work closely with the Board to 
appoint a General Manager and senior staff of the 
Authority in anticipation of having the Authority fully 
operational by the beginning of the third quarter of this 
year.
The newly appointed Board presents a diversity of 
skills and backgrounds that is reflective of the 
dynamics of the industry and is considered essential to 
drive tourism development in Tonga and deliver 
sustainable benefits to the private sector and the 
communities at large.
Tourism has demonstrated potential to lead Tonga’s 
economic recovery and long term growth with tourism 
receipts increasing from TOP49.6million in 2008 to 
TOP68.6 million in 2012.

ASIA
Penang Second Bridge 
set for completion
The longest bridge in South-
East Asia and 20th longest in 
the world is on schedule to be 
officially opened in SEP13. 
The 24km-long bridge, with 
16.9km spanning over water, 
links Penang and Singapore, 
and will offer a travelling time 
of around 30 minutes. It will be 
decorated with LED lights to 
match various festive seasons 
similar to that of the Incheon 
Bridge in South Korea and the 
Bay Bridge in San Francisco.
The Penang Second Bridge 
will offer two car lanes and one 
motorcycle lane in each 
direction and is expected to 
reduce traffic congestion on 
the current Penang Bridge by 
25% to 30%, catering to around 
100,000 vehicles per hour. 

In Search of the Snow Leopard
Search for the elusive Snow Leopard in India with Adventure World. One 
of the world’s most mysterious mammals, snow leopards descend from the 
high Himalayan peaks during winter in search of food. This 14-day small 
group tour offers an adventurous trip that will take your clients into the far 
northwestern part of India, where this beautiful, enigmatic cat inhabits. 
Price includes 7 nights hotel accommodation, 5 nights full-service camping
and one night home-stay accommodation, sightseeing, most meals, an 
Exodus tour guide and appropriate local staff. 
For more information click here and contact Adventure World on 0508 496 
753 or visit www.adventureworld.co.nz. 

http://www.acrossia.com
www.adventureworld.co.nz/tours-and-destinations/asia/indian-subcontinent/india/tours/in-search-of-the-snow-leopard-exodus-group-tour/ 
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India & Sri LankaExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

Orient-Express combos save 15% with Rail Plus 
Rail Plus is offering a 15% discount to any 
New Zealand traveller combining two of 
Orient-Express Hotels’ luxury rail and cruise 
experiences*. 
Orient-Express Hotels currently operates six 
luxury tourist trains and three river cruise 
operations, including the legendary Venice
Simplon-Orient-Express, the Eastern & 
Oriental Express between Singapore and 
Thailand and the Road to Mandalay, which 
for the past 17 years has cruised Myanmar’s 
Ayeyarwady River.
Applying the 15% discount, clients who, for 
instance, combine the Eastern & Orient 
Express with the Road to Mandalay river 
cruise can save up to NZ$2246pp**. 
Orient-Express Hotels says they will unveil 
another unforgettable travel experience in 
July, with the launch of Orcaella. 
The luxury cruise will explore remote areas 
of the Ayeyarwady and Chindwin rivers on a 
selection of seven- and 11-night itineraries. 
Along the way guests will enjoy a variety of 
small-group excursions, including a visit to 

the only bespectacled Buddha, a train journey
into Kachin jungle and a chance to meet 
working elephants in the Burmese teak forest.
Orcaella will carry a maximum of 50 
passengers in 25 air-conditioned cabins, all 
featuring floor-to-ceiling sliding glass doors, 
Juliette balconies and en-suite facilities. The 
luxury ship will also offer an elegant 
restaurant, lounge and bar, Observation Deck, 
boutiques, a swimming pool, and a treatment 
room providing locally-inspired therapies. 
Prices start from NZ$6,527pp twin share for 
the seven-night journey between Yangon and 
Bagan, and from NZ$7,737pp twin share 
an 11-night voyage between Mandalay and 
Bagan. 
For further info visit www.railplus.co.nz and 
www.orient-express.com
* The 15% discount applies to the total price 
of the combined Orient-Express products. 
The offer is available until further notice.
** Based on the combination of a 
Presidential Suite on the E&O Express and a 
Governor’s Suite on the Road to Mandalay.

Interactive experience at Thailand’s Lisu Lodge 
The award-winning Lisu eco-lodge is one 
hour’s drive north of Chiang Mai, 
delivering a great way to interact and 
experience rural northern Thailand.  
Lisu Lodge is run and managed 
with the assistance and acceptance 
of the local Lisu tribe and is a 
sanctuary of the heritage of this 
fascinating tribal group. 
Active Asia offers a 4-day 
package, priced from $669pp twin 
share, including trekking, cycling, 
elephant trekking, a cooking class 

plus the options of including a herbal mas-
sage and steam baths. 
Call 09-360 7669. 

World’s largest cave to open in 2014
The world’s biggest cave, Son Doong Cave 
in Phong Nha Ke Bang National Park in 
Vietnam, will open to tourism in 2014. The 
preliminary cave tour is under trial by 
Howard Limbert, an expert and member of 
the British Cave Research Association. 
Before opening, local authorities plan to set 
in place measures to preserve the environment 
and create proper trails to ensure safety. 
Son Doong Cave was discovered in 1991 and 
its biggest chamber is more than 5km long, 

200m high and 150m wide. This national 
park, located near Dong Hoi, is an amazing 
experience for those interested in natural 
wonders and some trekking. The area also 
offers a nice beach retreat in Dong Hoi, and 
Phong Nha Park and Dong Hoi are best 
coupled with a visit to Hue and Hoi An. 
For more information on Vietnam, click here 
and contact Adventure World on 0508 496 
753 or visit www.adventureworld.co.nz. 

Khum Lanna home-stay in Chiang Mai 
Khum Lanna is a 1½-hour drive from Chiang 
Mai and set in a small valley surrounded by 
mountains, amidst rice fields and orchards. 
This luxurious home-stay experience is 
combined with a cooking school specialising 
in northern Thai cuisine. 
Active Asia’s three-day package, priced at 
$269pp twin share, includes cycling tours, 
market visits and lots of cooking classes. It 
includes pick up and return ex Chiang Mai 
hotels or airport. Call them on 09-360 7669. 

THE AMERICAS
Becoming Los Angeles
LA’s oldest museum in continuous operation, 
the Natural History Museum marks its 100th 
anniversary this year with US$168 million 
renovation and expansion. In July, Becoming 
Los Angeles will open as a 14,000-sq ft 
tribute to LA’s heritage – exploring the 
natural and cultural history of Southern 
California and showcasing the largest and 
most important collection of historic objects 
from early Los Angeles. 

http://www.exoticholidays.co.nz
 www.adventureworld.co.nz/tours-and-destinations/asia/south-east-asia/vietnam/overview
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The Month of May is the Month of Lei                                         CLICK 
HERE

                                              Book your clients' Hawaiian Holiday today

Aloha Hawai’i
Hawaii Vacations has just 
released its first ‘Aloha 
Hawaii’ flyer, featuring 
romantic escapes to Oahu, 
Maui, Kaua’i & Hawaii 
island, including wedding 
packages to the islands of 
Oahu and Maui.
You will find, like most of 
Hawaii Vacations packages, 
that there will be an added 
value inclusion that makes 
them such great value.  It 
may be a Luau, a Polynesian 
show with a buffet, or it 
could be a paddle board or 
kayak inclusion, some meals as well as 
dining and shopping discount vouchers.
Managing Director Lola Carter says “The 
Hawaiian islands offer such fabulous diversity
between Oahu, home to cosmopolitan 

Honolulu, the great 
resort areas of Waikiki, 
Ko’Olina and Turtle 
Bay and the laid back 
vibe and natural beauty 
of the North shore and 
windward side and the 
neighbouring islands 
of Maui, Kaua’i and 
Hawai’i island (also 
known as the Big 
Island and not to be 
confused with the name 
of the entire state) 
appealing to a broad 
range of visitors”.

Click here to download the flyer and call 
contact Hawaii Vacations on 0800 287 283 or 
info@hawaiivactions.co.nz for further 
supplies.  The electronic version is also 
downloadable at www.hawaiivacations.co.nz

Legends in Concert celebrates 30 years on The Strip 
Legends in Concert has just celebrated 30 
years in Las Vegas, becoming only the third 
show in the gaming resort’s history to reach 
the milestone.   Legends has produced over 
18,000 performances on The Strip, 
entertained more than 6.5 million people.
Over 500 tribute artists have been featured 
and the innovative production keeps its finger 
on the pulse of pop culture, unveiling new 
tributes in 2013 to the likes of Adam Levine, 
Katy Perry and Michael Buble.  The ever-
changing all-star cast is one of the important 
ingredients of its success.
The current lineup presents tributes to 
Britney Spears, Elvis Presley, Lady Gaga, 
Michael Jackson and Rod Stewart in the 

Flamingo Showroom at Flamingo Las Vegas, 
where Legends shares the stage with Donny 
& Marie Osmond and comedian George 
Wallace.  
Legends in Concert is Sin City’s only 
production spectacular offering a matinee 
show six days a week at 4 p.m., plus shows 
at 9:30 p.m. every Sunday and Monday, and 
other select weekdays throughout the year.
Tickets are on sale at all Caesars 
Entertainment box offices. 
www.legendsinconcert.com. 
Caesars Entertainment is represented in New 
Zealand by Chris Jones at Discover the World 
Marketing.

AFRICA

The Blue Train Winter Warmer promotion
Book Adventure World’s two-day Blue Train 
journey priced from $1,689pp, by 31JUL13 
and receive one night complimentary pre or 
post accommodation at either the Sheraton 
Hotel, 131 on Herbert Baker, Castello Di 
Monte, Taj Cape Town or the Westin, Blue 

Train. Plus get a two-day voucher for use on 
the Cape Town Hop-on / Hop-off Bus (Cape 
Town City & Peninsula Canal Tour).  
For more info click here, and call 0508 496 
753 or visit www.adventureworld.co.nz. 

Pan-Africa expansion for Indaba
The South African tourism trade event Indaba 
should expand its platform by attracting even 
more exhibitors and buyers from the African 
continent, according to the South African 
Tourism Minister Marthinus Van Schalkwyk. 
“As part of our growth and expansion plans, 
we will be gradually increasing African 
participation at the Indaba in 2014,” Van 
Schalkwyk is quoted as saying. 
“We can do more to tangibly strengthen the 
African tourism industry through mutually 
beneficial ‘co-opetition’ – which brings out 

the best in all of us through co-operation and 
healthy competition on our continent,” he 
said. 

http://www.gohawaii.com/nz/
http://www.travelmemo.co.nz/voucher.php?voucher_id=1288
http://www.travelmemo.co.nz/voucher.php?voucher_id=1288
www.adventureworld.co.nz/travel-deals/the-blue-train-winter-warmer-promotion


EUROPE

New to Manor House Hotels
Manor House Hotels has replaced Butler 
Arms Hotel on Ireland’s famous Ring of 
Kerry with a new member, Parknasilla Resort 
& Spa, Sneem Co. Kerry. 
This historic Kerry hotel offers a spa, spacious
self catering lodges and a golf course. 
Surrounded by the Kerry Mountains and with 
panoramic views of the Atlantic Ocean, the 
hotel boasts 83 bedrooms and suites as well 
as extensive self catering options.  
Located on over 500 acres of parkland which 
offers stunning scenery, the hotel is renowned 
as a destination for such activities as clay 

pigeon shooting, fishing, archery and boat 
trips to name just a few. There are some 
fantastic walking trails around the estate that 
can be enjoyed through a guided walk or a 
leisurely stroll.
Parknasilla Resort & Spa will be priced as a 
Manor House Hotel Tier 1 from JAN-MAY 
& SEP-DEC and will be priced as Tier 3 in 
JUL-AUG. Normal Manor House Hotels 
supplements apply. Single rooms are charged 
at double room rate.

Three weeks touring Germany
Odyssey Travel’s 23-day Contemporary 
Germany tour, which begins in Frankfurt 
on 06SEP13, is a land-only tour that takes 
an in-depth look at the history, culture and 
contemporary lifestyle of the German Federal 
Republic.
Among the highlights of this Discovery tour,
the group (max 20) will have three-night 
stays in Munich, Erfurt and Berlin, two 
nights at Titisee in the Black Forest and two 
nights in Dresden. They’ll get to visit the 
medieval town of Rothenburg ob der Tauber,
Baden Baden, take a cable car ride at Feldsee,
tour the Zeppelin Museum, Neuschwanstein 
Castle, Oberammergau and Linderhof (right), 
check out the BMW Welt Building in 
Munich, sample Bavarian beer halls, view 
the Nazi rally site at Nuremberg, visit Bach’s 
birthplace and museum, tour the Meissen
porcelain factory, visit the Reichstag Dome 
in Berlin, stay at Konigswinter, call at 
Beethoven’s birthplace museum in Bonn and 
take a Rhine river cruise.
Click here for full tour details, costs, 
inclusions and comprehensive itinerary, and 
call Odyssey Travel on 0800 440055. 

Celebrate New Year’s Eve in Europe!
Fireworks in London? Or quiet time in the snow? 
Or a New Year’s Eve with a difference at the  ‘Sound of Music’ 
Palace — we have a New Years Tour to suit everyone!

Click to view our full range of 
European New Year tours       
Ph 0800 446 232
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http://www.odysseytraveller.com/tours/contemporary-germany/tourDetail
http://www.albatrosstours.com.au/christmas-and-new-year-tours


aOVERVIEW:
South America is a continent that 
is as spectacular as it is varied. 
While we cant hope to show 
you everything, in the short time 
available we aim to open up 
some of the highlights of Brazil, 
Argentina and Chile.

TOUR HIGHLIGHTS:
• Rio de Janeiro for a four- 

night stay
• Iguassu Falls for two nights
• Buenos Aires for four nights
• The spectacular crossing of the 

Andes by coach from Argentina 
to Chile

• Santiago for two nights

OVERVIEW:
Canada and New England in 
the fall is nature at its most 
colourful.

TOUR HIGHLIGHTS:
• Vancouver
• Montreal for a two-night stay
• Vermont and New Hampshire
• Boston for a three-night stay
• Niagara Falls
• Toronto, Kingston, Ottawa
• A night the magnificent 

Chateau Montebello
• Seven nights aboard the 

Holland America
• “Veendam” cruising the Gulf 

of St Lawrence and Maritime 
Provinces

OVERVIEW:
Starting in San Francisco, we 
then fly east and visit New York 
and Washington DC before we 
join our ship in Fort Lauderdale. 

TOUR HIGHLIGHTS:
• San Francisco
• New York City – the city that 

never sleeps
• Washington DC
• Panama Canal
• Punta Arenas, Costa Rica
• Puerto Quetzal, Guatemala
• Puerto Vallarta
• Cabo San Lucas 
• San Diego, “Navy Town, USA”, 

Home to Sea World and the 
San Diego Zoo

South America  
Spring Tour & Cruise

St Lawrence and 
new England in fall

“Sail away”  
cruise & coach usa

Tour Departs: 01.09.13
Tour Length: 26 days

Tour Departs: 23.09.13
Tour Length: 29 days

Tour Departs: 30.09.13
Tour Length: 27 days

OVERVIEW:
See the great cities of the world, 
as well as some of the most 
remote locations on the planet.

TOUR HIGHLIGHTS:
• Hong Kong
• Paris
• London
• Amsteram
• Bergen and Stavanger
• Reykjavik (Iceland)
• Grundarfjoudur 
• Prince Christian Sound
• Nanortalik (Greenland) 
• St Johns, New Foundland 
• Halifax, Nova Scotia 
• New York
• Los Angeles.

“Transatlantic crossing” 
Europe to America

Tour Departs: 17.08.13
Tour Length: 31 days

To receive the Tour Brochure with Day to Day Itinerary please contact us on:
Ph: 0800 500 518  •  email: info@mahertours.co.nz  •  web: mahertours.co.nz

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

23 days
06-28SEP13  

Twin: NZ$10,990pp
including most mealsContemporary Germany

AVIATION
Strong opposition to NZ/VA 
alliance changes
Dunedin and Christchurch airport companies 
and Wellington stakeholders, including its 
airport operator have made strong submissions
to Australia’s competition watchdog, the 
ACCC, opposing requested changes to the 
Air New Zealand-Virgin Australia alliance on 
Tasman flights.  
The carriers, who are seeking reauthorisation 
for five years beyond the current approval, 
which ends 31DEC13, also want the ACCC 
to remove the requirement that they maintain 
a minimum number of seats on specified 
routes: Wellington to Sydney, Brisbane and 
Melbourne; Auckland to Brisbane; Dunedin 
to Brisbane; and Sydney to Queenstown.  
The Wellington stakeholders, including the 
city and regional councils, Positively 
Wellington Tourism, and the Wellington 
Employers’ Chamber of Commerce, say in 
their submission that the alliance would, if 
permitted to operate unencumbered by 
capacity rules, likely restrict capacity and 
enhance its profitability at the expense of the 
travelling public. 
“It is difficult to see why the applicants 
would want the conditions removed unless 
it was to enable them to reduce capacity, 
particularly in respect of routes with no or 
minimal competitive constraint.” 
Christchurch Airport, in its submission, 
has strongly criticised the NZ/VA alliance, 
showing how fares have increased and argues 
that Virgin Australia’s service standards 
don’t match prices being charged. CIAL also 
claims consumer demand out of the city is 
not being met.

Emirates – 25 consecutive years of profit
The Emirates Group has declared its 25th 
consecutive year of profit, posting an AED 
3.1 billion (US$845m) net profit, up 34% on 
last year.  The Group’s revenue reached AED 
77.5 billion (US$21.1b) an increase of 17% 
over last year’s results. The Group’s cash 
balance grew by 53% to the equivalent of 
US$7.3 billion. 

During the 2012-13 financial year the 
Emirates Group collectively invested over 
AED 13.8 billion (US$3.8b) in 34 new 
aircraft, products, services and handling 
facilities as well as the newly opened JW 
Marriott Marquis Hotel in Dubai. 
Despite what it calls a difficult operating 
environment, the Group increased its overall 

staff count by 12% to 68,000.  
Emirates carried a record 39.4 million pax in 
2012-13, an increase of 16%, but maintained 
a seat load factor of 80%, consistent over the 
last three years despite an increase in capacity
by 44% during the same period.
The full 2012-13 Annual Report of the 
Emirates Group – comprising Emirates, dnata 
and their subsidiaries – is available here.

http://www.odysseytraveller.com/tours/contemporary-germany/tourDetail
www.theemiratesgroup.com/annualreport
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Over 120 European destinations ... now that’s Wunderbar!

Air New Zealand tops Customer Experience index
Air New Zealand has topped the Nunwood 
Customer Experience Excellence (CEE) 
Index in Australia which measures companies 
that excel in the eyes of their customers.
The study surveyed 5,000 Australian 
consumers about their interactions with 
leading companies across six dimensions of 
customer experience: personalisation, 
resolution, integrity, time and effort, 
expectations and empathy.
The airline ranked first equal alongside 
Singapore Airlines with one of the highest 
scores Nunwood has seen globally.
Air New Zealand General Manager Customer 
Experience Calum Laming says the airline 
has worked hard to develop a world class 
customer experience and is delighted to have 
this recognised externally.
“This recognition is testament to the hard 
work of thousands of Air New Zealand staff 
around the world who come together to 
deliver the seamless customer journey that 
we pride ourselves on,” says Mr Laming.
Consumers consistently referred to Air New 
Zealand’s distinctive personality which came 
through at all customer touch points.  The 
airline’s staff, in-flight entertainment, levels 
of passenger comfort, price and sense of fun, 

particularly when it comes to in-flight safety 
videos, all resonated with customers.
The study also found that 87 per cent of 
passengers on both leading airlines have 
recommended them to others while 82 per 
cent of passengers will choose them in 
preference for future travel.
Anna Thomas, Joint Managing Director, 
Nunwood says topping the 2013 list of 
almost 200 brands for Australian consumers 
is no mean feat.
“To score so highly and so consistently 
across Nunwood’s Six Pillars of Customer 
Experience Excellence – Air New Zealand 
is really delivering something of value and 
engagement to its customers and we 
congratulate them on a super result!” says Ms 
Thomas.
The Nunwood Customer Experience 
Excellence Index has previously been 
carried out in the United Kingdom and 
United States.  This 2013 study marks the 
first ever systematic look at the Australian 
market with Australian consumers 
providing over 50,000 separate evaluations of 
their experiences with leading brands.
Visit the Nunwood website apac.nunwood.com 
to view the full list.

Lufthansa eXperts Mother’s Day Competition
Leeann Sandlant, senior travel consultant at 
United Travel at the Mount, was the winner
of the “Lufthansa eXperts Mother’s Day 
Competition”.
All correct entries in the agent quiz went into 
the draw for one night’s accommodation at 
any Heritage or CityLife Hotel, inclusive of 
Breakfast and a Mother’s Day Gift hamper, 
and Leeann was only too happy to pass it on 
to her .

Anton Musin 
at Lufthansa 
says the annual 
promotion is 
one of the 
most popular 
in the year on 
the Lufthansa 
travel agent 
website.

Qantas flies Kiwi kids on a Ticket to Hope 
Last weekend, Cure Kids and long-term 
partner Qantas hosted Ticket to Hope, a fun-
filled adventure on Australia’s Gold Coast for 
six teenagers who live with life-threatening 
illnesses.
Ticket to Hope is an annual event hosted by 
Cure Kids offering the opportunity to 
families whose children live with illness to 
relax and take a break from an often arduous 
routine of treatments and illness management.
This year for the first time, Qantas has upped 
the ante and offered an overseas Ticket To 
Hope adventure.
Qantas regional GM for New Zealand and 
the Pacific Islands, Igor Kwiatkowski says, 
“Qantas is proud to support Cure Kids and 
to be providing flights for the teens and their 
caregivers from across New Zealand, giving 
them the opportunity to have a weekend filled 
with fun.” 
The Cure Kids children and their caregivers
visited Seaworld and Dreamworld and were 
treated with celebrity status during their 
three-night Gold Coast stay.
In addition, TV and radio personality, Jason 
Gunn accompanied the Cure Kids group on 
their Qantas flight to the Gold Coast. Jason 
says: “It’s great to participate in the Cure 
Kids’ Ticket to Hope weekend - I’m grateful 
to Qantas for their long-term support of this 
charity. 
“It’s an honour for me to accompany these 
inspiring teenagers who have thus far 
dedicated their lives to helping Cure Kids 
raise awareness of the need for funded 
research to help other kids living with illness 
long into the future.
“As a parent myself, I can only begin to 
imagine what it must be like for the many 
families in New Zealand whose children live 

with life-threatening illnesses.”
Cure Kids CEO, Vicki Lee, says, “When a 
child is born with a life-threatening illness, 
their family lives with the hope that one day a 
cure will be found. Cure Kids is about 
keeping that hope alive through the research 
we fund.”
Cure Kids is a charity that raises funds for 
medical research for children with life-
threatening illnesses. 
Funds raised by the organisation are 
channelled directly into research projects 
aimed at finding cures and prolonging life 
expectancy. 
Qantas is the international travel partner for 
Cure Kids and has been a partner with the 
charity since 2004. 

Jason Gunn, Cherokee and Igor Kwiatkowski

Swiss returns to Singapore
Swiss International Air Lines has this week 
launched its new daily non-stop service 
between Zurich and Singapore, returning to 
the Lion City after a four-year absence. 
The new service is operated with Airbus 
A340-300 equipment seating 219 passengers 
in a three-class cabin configuration. 

http://www.lufthansaexperts.com


LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE
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Korean Air expands its Europe offering
Korean Air’s acquisition of a 44% stake on 
CSA Czech Airlines has now been formalised 
and KE is expanding its network through 
Prague and other European city airports by 
increasing its code share flights and improving
its connection schedules with partner airlines. 

Korean Air passengers are now able to enjoy 
a wider variety of European routes and 
convenient schedules, and the airline has 
published new fares. 
Click here to download the details. 

‘Stand-up comedy in the Sky’ on Jetstar 
Customers on a Jetstar flight from 
Christchurch to Auckland last week were 
treated to a live stand-up comedy show by 
top comedians, New Zealand’s Nick Rado 
and the UK’s Gordon Southern. 
The Stand-up in the Sky event saw the NZ 
International Comedy Festival comedians 
take their comedy routines to the aisles of an 
aircraft in front of Jetstar customers. 
Nick Rado, NZ Comedy Guild’s “Best MC” 
for 2011 and 2012, said “Performing on the 
Jetstar flight from Christchurch to Auckland 

A consumer promotion saw five lucky More 
FM listeners from Christchurch and their 
friends win passes to attend the inflight 
comedy show from Christchurch to Auckland 
including return flights, tickets to The Big 
Show and Dai Henwood in Adapt or Dai at 
the NZ International Comedy Festival, dinner 
for two at Sean Connolly’s The Grill and 
accommodation at Scenic Hotel, Auckland.
NZ International Comedy Festival runs until 
19MAY13.

Hong Kong Express to become LCC

was an absolute blast 
– the audience were 
great, they clearly 
thought Gordon and 
myself were pretty 
funny, we didn’t 
even have anyone 
walk out.” 
Jetstar hosted the 
comedy show to 
celebrate the NZ 
International 
Comedy Festival, 
giving customers the 
chance to experience 
unique inflight 
entertainment by 
some of the comedy 
festival’s funniest 
stand-up comedians.

Comedians Nick Rado and Gordon Southern 
with Jetstar crew member before boarding 
the Jetstar Stand Up in the Sky Comedy Flight

Hong Kong Express Airways plans to trans-
form itself into a budget airline this year, 
according to the Wall Street Journal.
The full-service carrier’s president, Yang 
Jianhong, told the paper it will soon unveil 
details of its plan to become a low cost 
carrier by the third quarter of this year. 
“We see rapid growth potential for budget-
carrier services, as penetration in Asia 
remains low compared with more developed 
markets in Europe and the U.S.,” he said. 
The shift in Hong Kong Express’s business 
follows weakened demand for full-service 
flights and first- and business-class seats 

amid the global economic slowdown. 
Hong Kong Express is controlled by Hainan-
based HNA Group, one of China’s largest 
private companies. HNA also controls Hong 
Kong Airlines Ltd., which shares ticketing, 
fleet management and other facilities with 
Hong Kong Express. 
Mr. Yang said Hong Kong Airlines, which 
operates more than 20 Airbus 320s and 330s, 
has transferred two A320s to Hong Kong 
Express in preparation for the budget 
carrier’s launch. 
HNA also runs China’s fourth-largest carrier 
by fleet size, Hainan Airlines Co. 

Iberia takes IAG to big loss
First-quarter 2013 losses at International 
Airlines Group have soared to 630m euros in 
the first quarter due to its troubled Spanish 
carrier Iberia. 
The owner of Iberia and British Airways has 
reported a net quarterly loss of 129m euros 
last year.
The BBC reports that IAG has been trying to 
turn around Iberia, which has struggled amid 
the economic crisis in Spain and stiff 
competition from budget carriers.
Analysts say IAG still has much work to do.
“The airline is today testing investors’ 

resolve,” the BBC quotes Keith Bowman, 
equity analyst at Hargreaves Lansdown 
Stockbrokers, as saying.
“The restructuring process at Iberia still 
remains a slow work in progress, whilst rivals 
such as Easyjet and Ryanair continue to take 
advantage of prohibitive work practices still 
being suffered by former state airlines. 
“On the upside, management is clearly 
battling hard in Spain, with the long term 
aim of establishing a major hub to expected 
growth in Latin America,” he said.

Arkia signs global agreement with Discover the World
Arkia Israeli Airlines, Israel’s largest 
domestic airline, has signed a global 
commercial agreement with Discover the 
World Marketing, appointing them for the 
first time as a partner.  Discover will be 

representing the airline for the purpose of 
promoting the Arkia’s brand and its services 
in Finland, Germany, Norway and Spain.

http://www.cxagents.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1285
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Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE
CLICK HERE 
FOR FLYER

34-NIGHT AUSTRALIA CIRCUMNAVIGATION
SYDNEY RETURN  |  MS VOLENDAM  |  DEPARTS 20OCT13

AKL/WLG/CHC to LON/PAR/FRA/IST Business Class to LON from NZD6028 RT
5 star service at great prices Economy Class to LON from NZD2409 RT

SeaDream One Week Sale 
SeaDream Yacht Club, whose vessels SeaDream I & II are annually 
rated number one ‘Boutique Ships’ in the Berlitz Guide to Cruising 
& Cruise Ships, has announced a Mediterranean One Week Sale.
Make a new booking during the week of 13-20MAY on any of eight 
select 2013 Mediterranean cruises in JUL, AUG and SEP13 and 
obtain an additional 10% savings off SeaDream’s Book Today and 
Save Rates. To qualify for the added savings, mention Promo Code 
OWS10 when making the booking. This offer is only 
available on the following eight Mediterranean voyages, with prices 
from US$4126pp twin share.  
27JUL-03AUG13   (7 Days)   Venice to Dubrovnik
03-10AUG13          (7 Days)    Piraeus (Athens) - Round Trip
03-10AUG13          (7 Days)       Dubrovnik to Civitavecchia (Rome)
10-17AUG13          (7 Days)     Piraeus (Athens) to Istanbul
10-17AUG13          (7 Days)   Civitavecchia (Rome) - Round Trip
24-31AUG13          (7 Days)   Civitavecchia (Rome) to Monte-  
    Carlo, Monaco
31AUG-07SEP13   (7 Days)  Monte Carlo, Monaco - Round Trip
07-17SEP13           (10 Days)  Monte Carlo, Monaco to 
    Civitavecchia (Rome)
Not applicable to GTY rates or combinable with other offers. 
Mention Promo Code: OWS10.
Call Julie Denovan (61 2) 9958 4444 or visit www.SeaDream.com

Double upgrade for 2013/14 Azamara cruises 
Choosing from over 50 voyages, your clients can enjoy a Free Double 
Upgrade from an interior to a verandah stateroom on selected 2013 & 
2014 Azamara voyages booked before 31MAY13.
Azamara’s two newly refurbished, 694-guest ships provide exceptional 
value with a host of inclusions like gratuities; a shuttle service to and 
from port (where available); new, select standard spirits, international 
beers and wines included throughout the voyage; boutique wines with 
lunch and dinner; and bottled water, soft drinks, speciality coffees and 
teas. 
Call 0800 102 123 for details.

The launch of Le Soléal
Ponant has a new five star ship, Le Soléal, sailing in Asia 
from October through to March.  Recently launched in 
Italy, Le Soléal is a sister ship to the sleek Le Boréal and 
L’Austral.  Click here to view a brief video of the 
launching.
Francis Travel Marketing, which represents Ponant in New 
Zealand, reminds agents that they can now book Ponant 
cruises in US Dollars.  This new USD rate includes port 
charges, government fees, open bar & gratuities.
Call FTM on 09-444 2298 or email 
reservations@francistravelmarketing.co.nz. 

No Carnival ships in Med in 2014
Carnival Cruise Lines was reportedly 
expected to send a letter to the UK trade late 
last week telling them it will have no ships in 
Europe next year.
Travel Weekly reports in a news alert emailed 
to Cruise Business in the UK that Carnival 
Cruise Lines, which has the Carnival Legend 
based in Dover and the Carnival Sunshine 
operating from Barcelona and Venice this 
year, said it did not think Americans, who 
make up the vast majority of its passengers, 
would pay increased airfares to cross the 
Atlantic in 2014.
The letter to agents apparently says: “Given 
the current market conditions, increasing air 
fares, and the fact that most of our guests are 
from the US, we have decided to not deploy 
a Carnival ship to Europe in 2014. This was 
a difficult decision for us, as we realise our 
guests truly love sailing with Carnival in 
Europe, largely because we provide great 
holidays at great value for money. We are 
hopeful we will return in the future.”

CRUISE NEWS

http://www.francistravelmarketing.co.nz
http://www.francistravelmarketing.co.nz/pdf/HAL_AUSTRALIA_CIRCUMNAVIGATION.pdf
http://vimeo.com/62323698?utm_source=e-mailing&utm_medium=e-mail&utm_campaign=avril13&utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Wednesday%2C+8+May+2013
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Savings with Discover the World Cruising 
Discover the World Cruising has released 
its 2014 Europe & Exotic Corners Cruise 
Preview Flyer. Travelling with a select few 
aboard a Variety Cruises’ yacht gives your 
clients an unparalleled opportunity to 
immerse in the cruise ports of Greece, 
Turkey, Italy, Malta, Croatia and the tropical 
Seychelles. 
2014 sees the inaugural season of cruising 
Costa Rica and the Panama Canal. 
Click here to download your copy of 
Discover the World Cruising’s 2014 Cruise 
Preview Flyer. 
To celebrate its release, Discover the World 
Cruising is offering early booking savings. 
Book any of the following Variety Cruises’ 
Summertime Voyages, departing between 
MAY14 and SEP14, by 31JAN14 and save 
20% per person off the cruise fare*: 
• 8 Day Dodecanese Mosaic 
• 8 Day Adriatic Odyssey 
• 8 Day Treasures of South Italy & Malta 
• 8 Day Seychelles - Garden of Eden 
Or book any of the following Variety Cruises’ 
voyages and save up to 25% per person off 
the cruise fare*: 
• 8 Day Costa Rica & the Panama Canal - 
departing between DEC13 and MAR14 
Book by 31JUL13 
• 8, 5 or 4 day Seychelles - Garden of Eden - 
departing between NOV13 and APR14 
Book 30SEP13 
Or avoid the summertime crowds and cruise 
the Mediterranean with Variety in MAR14, 
APR14 or NOV14, book by 31JAN14 and 
save 30% per person off the cruise fare* on 
the following voyages: 
• 8 Day Antiquity to Byzantium 
• 8 Day Classical Greece 
• 8 Day Jewels of the Cyclades 

Single travellers pay a supplement of 25% 
(normally 50%)* on all 2014 sailings. 
Discover the World Cruising also offers a 
choice of pre/post cruise hotels and can assist 
with arranging transfers between the airport 
and hotel and/or ship. 
Contact Discover the World Cruising today 
as only a limited number of cabins on each 
cruise departure will attract these savings. 
For bookings or for more information, call 
Discover the World Cruising team on 09-623 
4293 or retailres@discovertheworld.com.au. 
* Early Booking Savings are valid for new 
bookings only, are subject to availability and 
may be withdrawn at any time without notice. 
Other conditions apply.

Med Cruise & Land Adventures with Silversea
Silversea is offering three Mediterranean 
adventures between JUN13 and SEP13, 
combining an all-inclusive cruise aboard a 
Silversea vessel with a specially crafted 
pre- or post-cruise Land Adventure.
Limited in size, these exclusive Land 
Adventures provide like-minded travellers 
with the opportunity to immerse themselves 
in the Mediterranean culture, with 
accommodation, porterage, transfers, 
sightseeing and some meals included.
>>  On 30JUN13, a 19-day Cruise and Land 
Adventure will begin with a three-night 
tour from Istanbul, taking in Cappadocia. 
On 03JUL, guests will return to Istanbul to 
embark Silversea’s flagship, the 540-guest 
Silver Spirit, for a 16-day voyage to Venice. 
Ports of call will include the Turkish towns 
of Kusadasi – gateway to Ephesus – and 
Marmaris; Greek islands such as Santorini, 
Patmos and Mykonos; Kotor, Montenegro, 
and Dubrovnik and Hvar in Croatia. 
Vista Suite fares start from US$9,578pp 
double occupancy.
>>  On 11AUG13, Silver Spirit will depart 
Istanbul for the Black Sea ports of Yalta, 
Sevastopol and Odessa in the Ukraine; 
Constanta, Romania, and Nessebur, Bulgaria. 
The vessel will also call at Kusadasi and 
Marmaris and various Greek islands before 
arriving in Piraeus (Athens) on 25AUG. 
From here, guests will enjoy a three-night 
Land Adventure taking in UNESCO World 
Heritage Sites from the Acropolis in Athens 
to Thessaloniki in Macedonia, visiting the 
Royal Tombs of Vergina, Kalambaka in 
Thessaly and the gravity-defying monasteries 
of Meteora. 
Veranda Suite fares for this 17-day Cruise 
and Land Adventure start from US$10,173pp 

double occupancy.
>>  Alternatively, on 01SEP, a 16-day Cruise 
and Land Adventure will start with a two-
night stay in the Brunello region of Tuscany, 
at the family-owned vineyard estate Castello 
Banfi, where guests will enjoy a half-day 
Italian cooking class. Returning to Rome on 
03SEP, guests will join the 296-guest Silver
Wind for a 14-day sailing to Barcelona. 
Ports of call will include the Italian towns of 
Livorno and Portofino; Bonifacio and Ajaccio
in Corsica; St Tropez and Sete in France; 
Monte Carlo, Monaco; Alghero, Sardinia; 
and Porto Mahon, Palma de Mallorca and 
Valencia in Spain. 
Veranda Suite Fares start from US$10,537pp 
double occupancy.
Onboard the ship, Silversea’s fares include 
all-suite accommodation with butler service; 
gourmet meals with menus designed by 
Relais & Châteaux, complimentary wines, 
Champagne and spirits served throughout the 
ship, and all gratuities.
For more information and a brochure call 
0800 701 427 or visit www.silversea.com

www.discovertheworldtravel.com.au/edm/130510_2014_Europe_Preview_Flyer_LR.pdf
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PEARL’S PEARLER
We must stop teasing fat people 

- they have enough on their plate

LATE BREAK

Kiwi Karma - something good just got better
Kiwi Karma, the accommodation site that 
donates 3% of each booking to charity, 
re-launched last week using the BookIt 
reservation system.
“We always knew our point of difference 
would appeal to the growing wave of 
consumers who choose to purchase in a way 
that gives back to their community,” founder 
Craig Crestani told TravelMemo. “What was 
missing was a best-practice reservation 
system where the user could find, compare 
and book accommodation, with live 
availability,” he said.
“Through BookIt we now have over 3,000 
New Zealand listings with no booking or 
credit card fees. Our site is now much easier 
to use, and knowing they are helping their 
favourite charity at no cost to them makes 
it the ultimate win-win for users,” says 

Crestani.
Users can help raise money for worthy 
charities by booking their accommodation 
through Kiwi Karma, who donate 3% of the 
booking to the charity the booker chooses, 
and at no extra cost.
Kiwi Karma is a Wellington-based company 
and is the brainchild of Craig Crestani, who 
is New Zealand Vice President of Skål 
International.
He developed Kiwi Karma with his wife 
Shelley, who is a marketer with clients in the 
charity sector.
Shelley and Craig believe that most Kiwis 
will book their holiday in a way that helps 
others so long as it is easy to do so, and costs 
them nothing extra.
www.kiwikarma.co.nz

Amadeus secures €150m R&D loan
The European Investment Bank, the 
European Union’s long-term financing 
institution, has granted a second loan for 
Amadeus IT Group, S.A.
The unsecured loan of €150 million will be 
used by Amadeus to finance research and 
development activities in its Distribution 
business line between 2013 and 2015.   
This loan is in addition to a previous €200 
million loan received by Amadeus from 
the EIB in May last year, which was made 
available to finance the R&D of a variety 
of projects in the IT Solutions business line 
between 2012 and 2014. 
Continued investment in innovative travel 

technology solutions is central to the 
Amadeus ethos. Approximately €2.4 billion
was invested in R&D between 2004 and 
2012, with €414 million invested in 2012 
alone, representing 14.2% of revenues. 
Amadeus has sixteen R&D centres globally, 
currently housing over 4,500 people.
Luis Maroto, President & CEO, Amadeus 
comments: “The €150 million will be 
invested in the development of our 
Distribution business line; it will allow us to 
continue to revolutionise travel reservation 
systems for both travel intermediaries and for 
travel providers, such as airlines, hotels, and 
railways.”

FIFA World Cup 2014 names NZ agent
Pacific Attitude has been officially appointed 
as the Match Hospitality Official Sales Agent 
in New Zealand for the FIFA World Cup, to 
be held in Brazil 12JUN-13JUL14.
Pacific Attitude, which has an office at Level 
6, 52 Swanson St, Auckland, says it is 
offering land and land/air packages coupled 
with Match Hospitality tickets for the Cup.
All packages include accommodation on a 
bed & breakfast basis, 2-star to 4-star 
standard hotels, transfers airport/hotel/
stadium, assistance of our team on site, Brazil 
travel pack and access to the game.
Says BDM Vincent Delmas: “We look 

forward to working with our trade partners in 
New Zealand. If you have any questions or 
enquiries about our packages for FIFA 2014, 
then please visit www.pacificattitude.com or 
contact our team: 
brazil2014@pacificattitude.com
“Pacific Attitude Ltd specializes in world-
wide sports and events tourism – it is a joint 
venture company between Southern 
Travelnet, a well-established Inbound NZ 
Operator, and Groupe Couleur, a leading 
French company of Sporting Event Tourism.” 
NZ DDI:+64 9 304 0219 | M:+64 22 0943670 
v.delmas@pacificattitude.com


