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Record number of Kiwis cruise overseas
More than 48,000 New Zealanders took a cruise holiday in 
2012, with international cruises attracting record numbers, 
according to a new report released in Auckland this week.
The 2012 New Zealand Cruise Industry Report shows that 
while total passenger numbers fell 15% on 2011 figures due 
to the absence of Pacific Pearl sailing from Auckland last 
winter and the effects of Rugby World Cup cruise numbers, 
enthusiasm for cruise holidays continued to grow, with the 
number of New Zealanders cruising from overseas ports 
hitting a new high.
International destinations other than the South Pacific 
attracted a milestone 37,013 passengers in 2012, up 24% on 
2011, with Europe alone drawing more than 10,000 
passengers. Meanwhile river cruising numbers rose 32% to 
3502.
Releasing the report, Cruise Lines International Association
(CLIA) Australasia General Manager Brett Jardine said 
CLIA anticipated a return to strong growth patterns in 2013 
and beyond when more cruise ship capacity is scheduled to 
be deployed in Auckland. 
Mr Jardine said the report revealed an impressive average 
annual growth rate of 13% for New Zealand cruise 
passenger numbers since the statistics were first collated in 
2006.
“Since we first started compiling our New Zealand report in 

2006, passenger numbers have almost doubled, which is a fantastic
result,” he said.
Mr Jardine said the report’s release followed a record 2012-13
cruise season for New Zealand, with the number of visiting ships 
and international passengers sailing in New Zealand waters 
continuing to rise, reflecting the country’s popularity as a cruise 
destination.  
“Our latest Australian passenger statistics showed that the number 
of Australians cruising to New Zealand reached a record 92,562 in 
2012, up 10% on the previous year, which is great news for New 
Zealand’s inbound tourism.”
Key findings of the report include:
>>  The number of New Zealand cruise passengers fell 15% to 
48,037 in 2012, compared to 56,479 in 2011 due to the lack of a 
winter ship deployment
>>  The South Pacific remained the favoured destination in 2012, 
attracting 11,024 New Zealanders (23% of the market)
>>  The increasing popularity of European ocean cruising drove 
Kiwi passenger numbers up 23% from 8629 in 2011 to 10,617 in 
2012
>>  River cruising experienced strong growth, rising 32% from 
2651 passengers in 2011 to 3502 in 2012
>>  Cruises of 8-14 days were preferred by almost half of New 
Zealand passengers
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NEW ZEALAND
Tourism industry improves adventure safety 
Significant advances have been made to 
improve safety in the adventure tourism 
sector since the tragic plane crash at Fox 
Glacier, according to the Tourism Industry 
Association New Zealand (TIA).
“Awareness of safety in the sector has never 
been higher. It’s critical that ‘adventure’ 
remains in adventure tourism, but we all have 
a responsibility to ensure that these 
experiences are being delivered within a 
strong safety framework,” says TIA chief 
executive Martin Snedden.
Changes to adventure aviation since the Fox 
Glacier tragedy include the introduction of 
a world first Adventure Aviation Rule which 
includes a range of requirements operators 

must meet. The Civil Aviation Authority 
(CAA) has also introduced strict requirements 
for pilots and operators to focus on pre-flight 
weight and balance calculations.
“The adventure sector has fronted up to the 
need for safety improvements and there is 
wide-ranging support from operators for the 
changes that are being made. There are limits 
to what government regulation can achieve 
– ultimately it is up to operators to take 
responsibility to do all they can to prevent 
accidents,” says Mr Snedden. 
“The safety work we are doing in New 
Zealand is being noted internationally and 
I’m confident it will keep our adventure 
sector on the leading edge.”

Three Tourism Aotearoa winners 
ServiceIQ, the industry training organisation 
for tourism, has announced the lucky winners 
of the Tourism Aotearoa competition, held as 
part of TRENZ 2013.
Paul Fuimaono of Indigenous Journeys, 
Henare Johnson of Auckland Tourism, Events 
and Economic Development (ATEED) and 
Maurice and Heather Manawatu of Maori 
Tours in Kaikoura have each won ServiceIQ’s 
Tourism Aotearoa product for one of their 
staff. This specialised New Zealand tourism 
training package blends Maori culture and 
Maori concepts with practical tourism skills.

The training programme, worth over $500, 
provides a uniquely New Zealand approach 
to staff development and customer service 
through understanding the visitor’s desire to 
experience Maori culture, language, stories 
and traditions.
It is ideal for New Zealand tourism operators 
and their staff to gain a base knowledge of 
Māori customs, place names and history. 
The staff member who undertakes the 
training will earn while they learn, gain a 
national certificate and improve their tourism 
career as well as benefiting the business.

Britz Bikes pedals the Cycle Trail
Britz has had its status as Official Partner 
with Nga Haerenga - The New Zealand Cycle 
Trail renewed. 
Britz Bikes launched in 2011, teaming up 
with hire company, Natural High, to provide 

bikes, helmets and bike racks as an optional 
extra when booking a Britz campervan or car.  
The company says it has seen a great deal 
of interest in Britz Bikes and is hopeful of 
continued success over winter.

Winter has ‘officially’ arrived at 
Canterbury’s Mt Hutt ski area 
as it celebrates its second major 
snowfall in two weeks.
Mt Hutt Operations GM James 
Urquhart said snow had settled 
“absolutely everywhere” on the 
mountain as there had been no 
wind at the ski area.
“After our snowfall a couple of 
weeks ago it’s looking superb 
once again, and our head of 
snowmaking Blair James 
(pictured) just couldn’t resist 
heading up the hill for some 
product testing,” he said.
Mt Hutt is scheduled to open 
for the 2013 winter season on 
15JUN.

Beat the Aussies - book Queenstown Winter Getaways now 
It is shaping up to be a busy winter season for 
the Southern region, with the trans-Tasman 
alliance of Air New Zealand and Virgin 
Australia adding more than 30,000 extra seats 
between Australia and Queenstown. With up 
to 16 International arrivals and departures 
on peak days, Queenstown Airport will be 
stretched at times.
The ever popular Winter Festival runs 21-30 
JUN and, after this, the Australian and NZ 
School Holidays cover July, followed by the 
Winter Games 15-26AUG. 
The South Island ski fields have had some 
early snow already and all is looking good 
for the June 8th opening of Coronet Peak.
If they haven’t booked already, now is the 
time to secure your clients’ Winter Holiday or 
the Aussies will book grab all the rooms.
Click here for the flyer and call Ski Express 
on 0800 650 333 for all your Winter Ski and 
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“Our guests are raving about us... have you stayed here yet?”
ranked #2/24 hotels in mangere on trip advisor  |  view comments

Queenstown airport capacity doubles 
Airways New Zealand and GE Aviation 
have completed a redesign of the 
Queenstown airspace that more than 
doubles hourly airport capacity. 
The cornerstone of the project is the new 
Required Navigation Performance (RNP) 
flight paths that enable concurrent arrivals 
and departures at the airport.
The accuracy of the RNP paths allows air 
traffic control to confidently manage up 
to 12 aircraft per hour, compared to five 
with previous procedures and controllers 
can now monitor arrivals and departures 
as opposed to continuously providing 
tactical separation. 

The new RNP paths, which were 
implemented last November, have cut 
the average flight delay from more than 
six minutes to less than one minute per 
flight. 
They were integrated with other non-
jet flight paths to streamline traffic, and 
all airlines are benefiting, with flight 
delays reduced from approximately 2400 
minutes a month to around 200 minutes 
a month. 
More than a million people a year fly 
into Queenstown, up 30% in the past 
three years.

Pic | Michael Thomas

AUSTRALIA

Applications close on Thursday 28 Feb 2013 and should be 
addressed in writing to:Larry Lumsden, Managing Director 

World Travellers Christchurch. 
PO Box 29139 Fendalton Christchurch.8540
or larry.lumsden@tourismdevelopment.co.nz

 

Group Tour Consultant Required

The position will be full time and be an important part of our team.

If interested in being considered for an interview please send CV to:
Andy Richards - andy@mahertours.c0.nz

Maher Tours is an independent escorted tour business located in Wellington. 
 We are currently searching for a consultant with good groups experience to 
join our team.
We would love to hear from you if you can demonstrate the following:

Attention to detail
Friendly personality and client focused
Familiar with tour coordination, communicating
with suppliers, knowledge of  Sabre.
Computer literate

Australian Garden Show Sydney announced
The NSW Minister for Tourism and Major 
Events, George Souris, has announced that 
Sydney will be the home of a new 
international garden show for the next three 
years, aimed at attracting garden enthusiasts 
and horticulturists from around the world.
To be known as the Australian Garden Show 
Sydney, it will be held in Centennial Park 
05-08SEP13.
Designed to create an entertaining and 
educational experience for visitors, the 
Australian Garden Show Sydney will feature 
floral pavilions and display spaces created by 

floral societies and associations, florists and 
nurseries from NSW, interstate and overseas.
The show was secured by Destination NSW 
and is exclusive to New South Wales. 
Destination NSW CEO, Sandra Chipchase, 
says: “The Australian Garden Show Sydney 
will set the benchmark for flower, landscape 
design and gardening shows in the Asia-
Pacific.”
Early bird ticket sales and program 
information are available at: 
www.australiangardenshowsydney.com.au
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Photo workshop for Vivid Sydney
The Vivid Sydney light, music and ideas 
festival takes place 24MAY-10JUN13 and 
Looksfresh Photography has added a special 
photo workshop, specifically geared for Vivid 
Sydney.  The three-hour workshop costs 
A$45pp and starts at 6pm, ending at 9pm. 
The photography workshops are kept small 
- 6 to 8 per group - to enable a high level 

of expert tuition and guidance to be shared 
amongst the group, as well as sufficient time 
for one-on-one tuition.  Small groups can 
also cover more ground and capture as much 
of this spectacular festival as possible. Visit 
www.sydneyphototours.com.au/vividsydney/ 
for details.

AKL-SYD from $94 with LAN
LAN currently provides exceptional value 
AKL-SYD with fares from NZ$94 OW / 
NZ$188 RT in economy (Q-class). Passengers 
receive a light meal, free inflight entertainment 
and 23kg baggage allowance. LAN frequent 
fliers can also accrue kilometres.

Mount Mulligan Station
Experience all the adventure of a working 
cattle property at Mount Mulligan Station, 
three hours’ drive north of Cairns. Home 
to 2,300 head of cattle, the 28,000-hectare 
property offers bird watching, bushwalking, 
horse riding, quad biking and crystal clear 
waterholes. 
It is set at the foot of Mount Mulligan - an 
18km long sandstone escarpment around ten 
times the size of Uluru. Known by indigenous 
people as the birthplace of the Rainbow 
Serpent it is regarded as one or the most 
sacred sites in north Queensland.
Previously only open to the public for 
camping, new deluxe accommodation 
options and organised tours have recently 

Hilton Brisbane
Hilton Brisbane has had an A$37 million 
revamp and all public spaces and its 319 
deluxe and executive rooms have been 

been launched. 
www.mtmulliganstation.com.au

completely refurbished, and it now sports a 
porte cochere entrance featuring Brisbane’s 
biggest video wall. 

Bedarra Island Resort taking bookings
Although Bedarra Island Resort is currently closed for 
renovations, it is now taking reservations for stays from 
01JUN13. Upon reopening, all-inclusive Bedarra will 
continue to be the ultimate barefoot luxury island 
destination. Seven guest villas, added privacy, renewable 
energy through solar and wind power, fresh spring water 
and rainwater from natural sources all ensure Bedarra 
remains the ultimate unspoilt natural island paradise.  
www.bedarra.com.au

Designer ski hotel - QT Falls Creek

SilverNeedle Hospitality has 
announced that Brisbane’s 
landmark hotel, the Chifley at 
Lennons, on Queen St Mall, will 
undergo refurbishments and 
when it opens next year, will be 
rebranded as the world’s first 
‘NEXT’ Hotel. The A$35 million 
refurbishment will see the hotel 
converted from its current 150 
rooms into a 300-room new 
generation ‘NEXT’ Hotel. 
www.silverneedlehotels.com.au

QT Hotels and Resorts last week added 
Victoria’s largest ski resort, Quay West 
Falls Creek to its growing portfolio, with 
the property to be rebranded as QT Falls 
Creek.
QT Falls Creek Resort sits snugly at the 
base of the main ski runs, uninterrupted 
views of which can be taken in from the 
63 one, two, three and four-bedroom 
apartments on offer with modern interiors,
under floor heating, open plan living 
areas, a European laundry and drying 
cupboard, and hot tubs on most apartment 
balconies. All will be given the QT style 
designer touch.
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PACIFIC ISLANDS
 

New Caledonia

We invite you to attend the 2013 New Caledonia Roadshow.

We’re bringing the key operators to New Zealand to update you on the latest 
developments in the jewel of the South Pacific - and we’d love you to attend! 

PLUS - there are a heap of goodies to giveaway including return packages to be won 
flying Aircalin and Air New Zealand (accommodation & airport transfers included).

Click on the RSVP button below now to
select which venue you wish to attend.
You must RSVP before Monday May 20.

We look forward to seeing you there!

Auckland
Monday 27 May,
Floating Pavilion, Viaduct Harbour 5:45-9pm

Wellington
Tuesday 28 May,
Westpac Stadium, Waterloo Quay 5:45-9pm

Christchurch
Wednesday 29 May,
The George Hotel, 50 The Terrace 5:45-9pm

Click to RSVP

Click to RSVP

Click to RSVP

InvitationRoadshow 2013

Your hosts...

Tonga launches marketing campaign
Tonga will launch a new tourism marketing 
campaign in New Zealand and Australia on 
12MAY, featuring TV ads and outdoor billboards 
in New Zealand, and online advertising in both 
countries.  Using the tagline “the True South 
Pacific”, the campaign has been designed to 
show the unique aspects of Tonga and the wide 
range of holiday options available across the 176 
islands that make up the Kingdom.  
Running through May and June, the campaign 
will raise awareness and offer holiday options 
just as Kiwis and Aussies make decisions about 
their winter South Pacific holidays.
Tonga’s Minister for Commerce, Tourism and 
Labour, Hon Dr Viliami Latu said it was an 
exciting time for Tonga’s tourism sector, and 
this new campaign demonstrated the Tongan 
government’s commitment to boosting tourism 
development.  “Tourism is our government’s 
top priority for economic development and the 
potential here is vast. But recent market research 
shows awareness of Tonga as a holiday 
destination is relatively low, so investing in this 
profile-building campaign is an essential part of 
our plans to boost tourism growth”, he said
Dr Latu said over the past two years Tonga had 
been working hard on tourism development, 
with the support of the New Zealand Aid 
Programme and the campaign was a further step-
up in activity.  “We have focused on improving 

the quality of the visitor experience, and now 
have an accommodation grading scheme, Tonga 
Mark, to give assurance to visitors and to travel 
agents who sell Tonga holidays, he said.  “This 
year we will extend the grading scheme into 
transport, taxis and attractions.  A new domestic 
airline, Real Tonga, has commenced operations 
and is slowly expanding services to the Outer 
Islands.  
“A variety of changes are being put in place to 
improve Tonga’s efficiency in managing tourism 
and to make Tonga a more attractive destination.  
We are in the middle of developing a Tourism 
Roadmap, to direct the development of tourism 
over the next 10 years, and this project is due for 
completion by June.  
“We are about to pass new regulations to better
manage the whale watch sector.  Tonga is one 
of only three countries in the world where 
visitors can swim with whales so it is vital we 
manage the visitor experience well and protect 
the whales themselves.  Legislation controlling 
marriage was also being investigated to see if we 
can make things easier for visitors and open up 
the weddings market for Tonga.”
The campaign will be backed by special air fares 
linking to a campaign from Air New Zealand 
and Virgin Australia, with call to action 
packages from Go Holidays and Harvey World 
Travel.

mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Auckland%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Wellington%20Roadshow
mailto:c.hooton%40nctps.com?subject=Please%20register%20me%20for%20the%20Christchurch%20Roadshow


www.aircalin.com
Drinks EntertainmentMeals Luggage

(09) 977 2238 

www.pacificresort.com

“World’s Leading Island Villas” 
(2010 & 2011 World Travel Awards)

Stay 5 / Pay 4

PLUS receive a snorkelling 
cruise on Moana Roa & 

a bottle of wine on arrival.
Valid on all villa categories.

Sales to 31MAY13; Travel to 31MAR14
Contact your  wholesaler for details

See Agent Login for all our Sales Tools!

Samoa’s casino plan wobble
Radio New Zealand International reports that 
the President of the Samoa Hotels Association 
has been reassuring locals that a deal to build 
a 500-room resort and casino there is safe, 
despite the arrest of the Chinese businessman 
in charge of the company involved.
Chinese media report the chairman of the 
Chengdu Exhibition and Travel Group, Deng 
Hong, is in custody in China on suspicion of 
corruption.
Mr Deng’s company signed a memorandum 
of understanding with the Samoa Government 
last year to build the resort and casino.
The Samoa Observer reports that Prime 
Minister Tuilaepa Sailele Malielegaoi says 
the company will move forward despite any 
findings against Mr Deng, who has built 
several exhibition centres and hotels in China.

Paradise Winter Warmers on Norfolk
Paradise Hotel & Resort on Norfolk Island is offering 
Winter Warmer Stay 7 Pay 5 deals and A$100 F&B 
credit (conditions apply).
The package includes:
>>  Seven nights accommodation in either an economy,  
       garden or superior room for the price of five
>>  Islander fruit cocktail on arrival
>>  Sunset cocktails and canapes (Mondays)
>>  All day tea and coffee
>>  Daily shuttle to/from Burnt Pine shopping precinct
>>  Half day island tour and a $100 food and beverage   
       credit per room
>>  Return airport transfers
The property boasts newly renovated rooms and a 
French inspired restaurant with a two-course, A$20 
Winter Wettles menu using fresh island produce.
T&Cs: Travel 11JUN-03SEP13. F&B credit valid for 
breakfast, lunch, dinner in La Perouse Restaurant & Bar.
Call your South Pacific wholesaler for bookings.

Bonus free nights at Mariner Apartments
Mariner Apartments, 10 minutes walk 
from downtown Port Vila, consist of 11 
serviced apartments, all with modern 
conveniences and facilities and all with 
views of Iririki Island and Port Vila 
harbour. The contemporary 4 star, fully 
serviced and air conditioned apartments
are fully equipped with linen and 
cooking utensils. All apartments offer a 
gorgeous view of harbour and 
successfully combines modern 
amenities and contemporary luxury 

with the untouched beauty that is 
Vanuatu. Centrally located just a 10 
minute walk from the centre of Port 
Vila, everything is at your doorstep.
Sale dates: to 31 March 2014
Travel dates: to 31 March 2014
Offers: Stay 7 nights, pay 5 or Stay 5 
nights, pay 4 or Stay 4 nights, pay 3.
Conditions apply, please contact your 
preferred wholesaler for further details.
www.marinervanuatu.com
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Coconuts Travel Marketing 
appointment 
Coconuts Travel Marketing has appointed 
Jessica Lea (Jess) as Business Development 
Manager. She will be taking over from Cathy 
Gibson and will be focusing on training and 
developing opportunities for the company’s 
resorts and Tahiti Tourisme within all sectors
in Auckland, Waikato, Bay of Plenty and 
Northland. 
Jess has come from a role with House of 
Travel Wholesale in the Weddings and 
Groups department, and also worked in 
HoT’s South Pacific team prior to doing her 
OE. She also has retail insight from time 
working at Flight Centre Bondi Beach.
E Jess@coconutsmarketing.com,  
P +64 7 872 8143, M +64 22 5860211 

ASIA

Great fares available to Bangkok, Singapore,   
LA, New York, Dubai, Johannesburg, London and more.
Visit qantas.co.nz/agents

Qantas Global Sale.  
We’ve got the world covered.

Sale ends 11.59pm 21 May 2013, unless sold out prior. Conditions and selected departure dates apply.

Thailand brochure 2013/14 
Active Asia has just released its first 
Thailand brochure, with new exciting 
product.  
Supplies can be ordered online at
www.activeasia.co.nz/agents  or ring the 
experts on 09-360 7669.

Laos Agents Famil - register now 
Active Asia in conjunction with Thai Airways 
has an agent’s famil to Laos departing on 
Friday 14JUN  - nine days for $1450. 
This famil includes visits to the capital 
Vientiane, the mysterious Plain of Jars and 
lovely Luang Prabang to witness an 
unforgettable sunset from Mt Phousi. There’s 
also a boat trip on the Mekong river to visit 
Pak U Caves where thousands of Buddha 
statues are housed. 
Register now at www.activeasia.co.nz/agents 

SIA ups Indonesia ops
Singapore Airlines is to significantly boost 
Indonesia services.
From 26JUL, SIA will take over one of two 
daily Surabaya flights currently operated by 
regional subsidiary SilkAir. The airline will 

operate 285-seat A330s daily, increasing
combined SIA and SilkAir capacity on the 
route by 48%.  Also on 26JUL, SIA will 
introduce a ninth daily service to Jakarta 
and will simultaneously add its fourth daily 
service to Denpasar Bali. 

FJ offers domestic flight bonus 
Air Pacific Business Class travellers buying 
a special $1399 return fare from Auckland 
to Nadi (normally $1,766 return) by 20MAY 
for travel by 30JUN13, get a bonus economy 
class trip within Fiji. They can choose to fly 
to the island paradise of Taveuni, or Kadavu, 
Savusavu, Labasa or Suva on what is the 
first-ever such offering in this market.  
Limited seats are available per flight.  Full 

terms and conditions are available online at 
www.airpacific.com, or call 0800 800 178. 

http://www.qantas.co.nz/agents


Your gateway to Chengdu Click Here
or call 09 309 1188

China   We know it like our own backyard

THE AMERICAS
Canyons, Cowboys, Llamas and Rockies Roadshow
Contiki, Insight Vacations and Trafalgar 
will launch their 2013/14 Americas travel 
programs to agents around the country next 
month with a combined ‘Canyons, Cowboys, 
Llamas and Rockies’ Roadshow.
Attendees will get the lowdown on Contiki’s 
18-35’s tours, Insight Vacations’ premium 
escorted tours and Trafalgar’s guided 
holidays throughout the region.
Each of The Travel Corporation brands have 
seen a boom in travel to the Americas from 
New Zealand with the roadshow an 
opportunity to thank agents for their support 
and ensure agents can capitalise on more 
Kiwis travelling to the region in the year 
ahead.
Contiki has already released its 2013/15 
Latin America brochure featuring 13 
itineraries travelling across six countries 
including Peru, Argentina, Brazil, Ecuador, 
Mexico and Costa Rica. 

The Travel Corporation’s North and South 
America 2013/14 launch will move through 
the regions in the first two weeks of June. 
Agents can email their RSVP now with the 
location in the Subject Line along with their 
details to RSVP@travelcorporation.co.nz. 
Apart from a breakfast in Rotorua (7.15am 
start), all events will start at 5.30pm sharp 
for drinks and canapés, and are scheduled to 
wrap up around 7pm.
Hamilton: Tue 04JUN, The Bank
Rotorua: Wed 05JUN, Millennium Hotel  
   Rotorua (7.15am)
Tauranga: Wed 05JUN, Classic Flyers -  
   Mount Maunganui
Christchurch: Mon 10JUN, Trevinos
Wellington: Tue 11JUN, The Establishment
Palmerston North: Wed 12JUN, 
   Bar One7Five
New Plymouth: Thu 13JUN, The Waterfront  
   Hotel

2013 Calgary Stampede 
packages
Canada Traveller has a last-minute sale for 
the Calgary Stampede in July. 
There are 2- and 3-night packages on sale 
to 15MAY13. They can also offer add on 
arrangements – accommodation, sightseeing, 
transfers, and adventure.
Click here to download the flyer and 
call Canada Traveller, 09 917 4440, 
0800 500 732 or info@canadatraveller.net 

South America Fiesta (Roadshow) reminder
Adventure World will be decking out 
Hopetoun Alpha (right) for a massive South 
American event on Wednesday 15MAY13.
On the night, they’ll be celebrating 
everything South American and agents who 
attend will be treated to a range of local 
drinks including Pisco Sours, Sangria and 
Margaritas, fabulous Latin music, plus they 
will have a chance to win return tickets on 
LAN as well a variety of land prizes.
“All our South American suppliers will be in 
attendance for what promises to be the 
biggest trade event we have done in years,” 
says Dave Nicholson, Adventure World 
general manager.

Event starts at 5.30pm, for presentations at 
6.00pm. 
RSVP at www.adventureworld.co.nz/roadshows 
or contact your local Adventure World rep. 

LA aims for 50m visitors
LA Mayor Antonio Villaraigosa and Los 
Angeles Tourism & Convention Board (LA 
Tourism) have announced that Los Angeles 
has set a new goal to generate 50 million 
visitors by 2020.  LA Tourism will open a 
new tourism office in Shanghai, expanding 
its efforts in China, the destination’s fastest-
growing overseas market, having last year 
overtaken Australia to become LA’s number 
one overseas market.
Los Angeles was the first U.S. destination to 
open an office in China, in Beijing in 2006, 
and remains the only city in the world to have 
a license from the China government to 

operate its own tourism office.   
LA Tourism estimates that an increase to 
50 million in total visitation will generate 
an increase of US$14 billion in economic 
impact for Los Angeles, bringing in $238 
million in hotel tax revenue to the City and 
adding 68,000 new jobs to the LA region’s 
workforce.
Last year, the Los Angeles tourism industry 
broke every record in the book – total 
visitation, total domestic visitors, total 
international visitors, and annual hotel 
occupancy. The destination is on pace to set 
another total visitation record in 2013 of 42 
million visitors. 

Creative Los Angeles
According to the USC Stevens Institute for 
Innovation, one in every six of Los Angeles’ 
residents works in a creative industry. There 
are more artists, writers, filmmakers, actors, 
dancers and musicians living and working 
in Los Angeles than any other city at any 

time in recorded history. There are more than 
1,100 annual theatrical productions and 21 
openings every week. There are 105 
museums in Los Angeles County. In fact, Los 
Angeles has more museums per capita than 
any other city in the world.
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Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER

Rocky Mountaineer Free Upgrade
Book a qualifying Rocky Mountaineer 
holiday package of four nights or more by 
28JUN and receive a free rail seat upgrade 
on select dates in 2013. The 5-day Canadian 
Rockies Excursion itinerary is priced from 
$2,415pp and includes 4 nights’ accommoda-
tion, transport onboard Rocky Mountaineer 

RedLeaf with free upgrade into SilverLeaf 
and sightseeing including Calgary Tower, 
Vancouver Lookout, Summit Helicopter tour 
and a Banff Gondola ride. Space is limited. 
Upgrade your clients for free today. For more 
info, call Adventure World on 0508 496 753 
or visit www.adventureworld.co.nz. 

AFRICA / MID EAST
Rainbird returns to Dubai
Veronica Rainbird, who left Dubai’s 
Department of Tourism & Commerce 
Marketing (DTCM) in JAN12 to take on the 
role of marketing and brand director at 
Sunshine Coast Destination Ltd, has been 
lured back to DTCM Australia and NZ to 

take up the newly created role of general 
manager trade relations and partnerships.
DTCM’s expansion is in line with its newly 
announced 2020 Vision, and Ms Rainbird is 
charged with growing Dubai’s market share 
in Australasia.

Tauck 2014 Exotics trips released
Adventure World reports that Tauck will be 
releasing four new Exotics trips for travel in 2014. 
A 12-day Serengeti to Zanzibar safari , priced 
from $8,159pp twin share, is a luxury journey that 
includes private game drives in Tauck’s open-top 
safari vehicles in Tarangire and Serengeti national 
parks – led by expert guides for unparalleled 
wildlife viewing, a hot air balloon ride over the 
Serengeti plains at dawn, followed by a champagne 
breakfast, 4 nights in Serengeti National Park, two 
nights in Zanzibar, a “spice” walking tour, dhow 
sailboat cruise on the Indian Ocean, picnic lunch 
in the heart of ancient Ngorongoro Crater, a visit 
to a Maasai village in the Ngorongoro 
Conservation Area, airport transfers and 30 meals. 
Group size limited to no more than 24 guests. 
For more information contact Adventure World on 
0508 496 753 or visit www.adventureworld.co.nz.

Guaranteed 24-hour check-in on Abu Dhabi packages
Middle East & Mediterranean specialist 
operator, The Innovative Travel Co. has 
released Abu Dhabi packages that include 
private return airport transfers, 
accommodation and a half-day Abu Dhabi 
city tour with options for 24hr, 48hr or 72hr 
stays.  Their superior tourist class hotel is 

centrally located within walking distance to 
restaurants and shopping. 
Packages are priced at $245pp twin share 
(24hr), $337pp twin (48hr) and $429pp twin 
(72hr). Freephone 0508 100 111 or email 
info@innovative-travel.com for details and 
bookings. 

Sizzling summer specials in Egypt 
The Innovative Travel Co. has launched a 
special offer on its 4-day Classic Cairo 
package, staying at the fabulous Sofitel Cairo 
El Gezirah Hotel from where clients can 
enjoy panoramic views of the Nile.  
The package includes private return airport 
transfers, two full days of private sightseeing 
in Cairo and three nights accommodation in a 
superior room, now priced from $630pp twin 
(reduced from $1010pp twin).  
The offer is valid for all new bookings and 
for travel between 01MAY-30SEP13.  In 
addition, all new bookings with Innovative 
on either First Class or Deluxe packages will 
receive a free upgrade to the Sofitel Cairo El 
Gezirah Hotel. 

Freephone the Middle East & Mediterranean 
specialists on 0508 100 111 or email 
info@innovative-travel.com for details and 
bookings. 

Dubai police have expanded 
their supercar fleet with the 
addition of a Mercedes SLS, 
Bentley Continental and a 
rare Aston-Martin One-77. 
They join the Lamborghini 
Aventador and Ferrari FF 
supercars.
The Aston-Martin (right) was 
exhibited, in Dubai Police 
livery, at this week’s Arabian 
Travel Market.
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aOVERVIEW:
South America is a continent that 
is as spectacular as it is varied. 
While we cant hope to show 
you everything, in the short time 
available we aim to open up 
some of the highlights of Brazil, 
Argentina and Chile.

TOUR HIGHLIGHTS:
• Rio de Janeiro for a four- 

night stay
• Iguassu Falls for two nights
• Buenos Aires for four nights
• The spectacular crossing of the 

Andes by coach from Argentina 
to Chile

• Santiago for two nights

OVERVIEW:
Canada and New England in 
the fall is nature at its most 
colourful.

TOUR HIGHLIGHTS:
• Vancouver
• Montreal for a two-night stay
• Vermont and New Hampshire
• Boston for a three-night stay
• Niagara Falls
• Toronto, Kingston, Ottawa
• A night the magnificent 

Chateau Montebello
• Seven nights aboard the 

Holland America
• “Veendam” cruising the Gulf 

of St Lawrence and Maritime 
Provinces

OVERVIEW:
Starting in San Francisco, we 
then fly east and visit New York 
and Washington DC before we 
join our ship in Fort Lauderdale. 

TOUR HIGHLIGHTS:
• San Francisco
• New York City – the city that 

never sleeps
• Washington DC
• Panama Canal
• Punta Arenas, Costa Rica
• Puerto Quetzal, Guatemala
• Puerto Vallarta
• Cabo San Lucas 
• San Diego, “Navy Town, USA”, 

Home to Sea World and the 
San Diego Zoo

South America  
Spring Tour & Cruise

St Lawrence and 
new England in fall

“Sail away”  
cruise & coach usa

Tour Departs: 01.09.13
Tour Length: 26 days

Tour Departs: 23.09.13
Tour Length: 29 days

Tour Departs: 30.09.13
Tour Length: 27 days

OVERVIEW:
See the great cities of the world, 
as well as some of the most 
remote locations on the planet.

TOUR HIGHLIGHTS:
• Hong Kong
• Paris
• London
• Amsteram
• Bergen and Stavanger
• Reykjavik (Iceland)
• Grundarfjoudur 
• Prince Christian Sound
• Nanortalik (Greenland) 
• St Johns, New Foundland 
• Halifax, Nova Scotia 
• New York
• Los Angeles.

“Transatlantic crossing” 
Europe to America

Tour Departs: 17.08.13
Tour Length: 31 days

To receive the Tour Brochure with Day to Day Itinerary please contact us on:
Ph: 0800 500 518  •  email: info@mahertours.co.nz  •  web: mahertours.co.nz

Dubailand Miracle Garden – 
Phase 2
Work is to begin on the second phase of the 
new Miracle Garden project in Dubailand, 
with the project expected to be completed in 
October.
The attraction, which only launched in 
February, has already attracted more than 
400,000 visitors to date, and Akar Landscaping
hopes that the second phase containing a 
further 721,000sq ft of space - including a 
butterfly garden, and the largest vertical 
garden in the world - will boost numbers 
further. There will also be an edible plants 
garden where visitors can pick their own fruit 
and vegetables.
The Butterfly Garden will contain around 
10,000 live butterflies - all of which have 
been bred in the UAE.
The latest phase of the project was 
announced at the Arabian Travel Market 
conference in Dubai.

Oman aims for 3000 new hotel rooms
The outlook for new resorts and hotels in 
Oman looks promising with over 3,000 hotel 
rooms due for completion by the end of 2014.
Ahmed Al Mahrizi, Oman’s Minister of 
Tourism, said: “The development projects 
now in planning or construction will put 
Oman’s tourism industry on a new footing. 

OMRAN, the Government of Oman’s 
specialist tourism development and asset 
management company, is on track to 
complete niche resorts in Khasab and 
Jabal Al Akhdar, and the construction of new 
hotels and visitor facilities are starting in 
Muscat and Salalah, while the Oman

Convention and Exhibition Centre is on track 
to open in Q1 2017. 
Private sector investment is also on the rise 
with new resorts opening, the next being the 
37 room Tiwi Resort, followed in late 2013 
by a mountain resort hotel at Diana’s Point, 
Jabal Al Akhdar.
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EUROPE

Slick new gate pass entry for Israel
The Innovative Travel Co. advises that a 
slick new system is being developed to 
ease the arrival of visitors to Israel.  
An ‘Electronic Gate Pass’ will be issued 
to those who do not wish to have their 
passports stamped with an Israel visa.  
Issued at the border crossing with the 
press of a button, it will contain details of 
the person’s front page of passport, type 

of visa and date of entry.  This card, which 
the visitor must keep on hand at all times 
during their stay in Israel, opens the gate to 
the luggage collection area and entry to the 
country without further delays.  
Freephone 0508 100 111 or email 
info@innovative-travel.com for details 
and bookings. 

Christmas in the Slovenian Alps
Your clients can escape the heat this 
Christmas and head to glorious Lake Bled 
in Slovenia for an unforgettable European 
Christmas.
The 11-day festive tour commences in 
Munich, followed by two nights in medieval 
Innsbruck and two nights in a magnificent 
Italian Castle before travelling to Lake Bled 
in Slovenia to celebrate Christmas over four 
nights. 
Included are visits to the Christmas Markets 
in Munich, Innsbruck, Bolzano and 
Ljubljana; a horse and buggy ride up to 
Neuschwanstein Castle; see Otzi, the 
mummified mountain man in Bolzano; visit 
the canals and hump backed bridges of 

Venice; play in the snow fields in the Julian 
Alps; and shop at the amazing Swarovski 
Crystal Worlds.
The escorted tour includes an experienced 
tour manager, travel on a first class touring 
coach, 10 nights accommodation, all 
sightseeing, entrances and excursions as per 
the itinerary; most meals including a 
Christmas Day turkey lunch, plus ‘end of 
tour’ tips to your tour manager, driver and 
guides.
Priced at NZ$4,049pp twin share, the tour 
departs from Munich on 18DEC13.
For bookings and enquiries contact 
Albatross Tours on 0800 446 232 or visit 
www.albatrosstours.co.nz. 

Driveaway Holidays’ Wheel Deal along route of 100th Tour de France 
With this year the occasion of the 100th Tour 
de France, there’s never been a more exciting
time to take a self-driving holiday in the 
French countryside, exploring particular 
stages over which this captivating cycling 
event will be held over 3,360km through 
cities, picturesque farm and coastal lands, 
and the famous French Alps.
And DriveAway Holidays will put your 
clients on the road with the best-value in car 

hire, Peugeot long-term leasing, or motorhome 
rentals, and with car hire from as low as 
just $43 per day for collection and return in 
Paris between now and 31DEC13, based on 
7-days’ rental of a mini-sized vehicle.
As well, DriveAway’s motorhome rentals for 
collection during SEP13 throughout France 
begin from as low as $1716 for 7-days’ use of 
a manual-drive 2-berth mini-van with shower 
and toilet. 

For full details of all 
these unique offers in 
France phone 
DriveAway Holidays 
on 0800 88 55 90 or 
visit 
www.driveaway.co.nz   
Some conditions 
apply and prices can be 
subject to 
currency fluctuations.
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TOUR PRODUCT
Peregrine family holidays
“Do you have a family that wants to take 
their kids somewhere beyond the Gold 
Coast?” asks Peregrine’s Griff. “Then think 
about a Family holiday with Peregrine,” he 
adds.  
Griff points out that somewhere like Vietnam 
will cost families NZ$20 for a dinner for 
four; whereas if they were in the Gold Coast 
it would be costing them more line NZ$200.
“Think about the incredible cultural 
interactions the family will have; and how 
much the children will benefit from 
experiencing Vietnam history first hand.
“It is not only Vietnam. There’s Borneo, 
Burma, Nepal, Egypt, Jordan, Peru, Turkey, 
Morocco, Kenya, Tanzania plus more;  and 
if the scheduled departures don’t suit, we can 
customise the family group for whatever they 
wish to do.
Check out this flyer for inspiration, and yes, 
that’s me on the front cover,” says Griff.

AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Cathay Pacific 30th Birthday Fares 
Cathay Pacific is celebrating this month the 
30th anniversary of its first flight from Hong 
Kong to Auckland and is releasing special 
birthday fares every week to mark the 
occasion.
This week’s specials include a return economy
class fare to Paris from $1906 plus taxes of 
$119.
Travel to Paris must depart 10MAY-30JUN 
or 15AUG-20NOV13, with a maximum stay 
of 6 months.
Other destinations on offer are Taipei, 
Kaohsiung and Taichung in Taiwan for $1290 

return plus taxes of $61, as well as Manila, 
Cebu or Clark in the Philippines also for 
$1290 return plus taxes of $49. A selection of 
destinations in China, including Xiamen, 
Dalian, Zhengzhou or Sanya, are also on 
offer at a return fare of $1290 plus taxes of 
$66. Departures to Asia and China must be 
between 10MAY and 30JUN13.
Passengers can stop over in Hong Kong on 
all the above fares but additional Government 
taxes will apply. Fares are on sale from today 
until 16MAY13 and seats are limited.

Air New Zealand B787-9 progress
The first of Air New Zealand’s Boeing 787-9 
aircraft is approaching the crucial final as-
sembly phase, with the delivery three weeks 
ahead of schedule of the first major section - 
the horizontal stabiliser - at Boeing’s Everett 
plant in Seattle.
This is the first of many that will be delivered 
to Seattle over the coming weeks to form the 
world’s first ever 787-9 aircraft.
Air New Zealand is the launch customer for 
the extended version of the Dreamliner, and 
the airline will welcome 10 of these new 
generation aircraft into its fleet between 2014 
and 2017.
Air New Zealand Chief Executive Officer 
Christopher Luxon describes the 787-9 as a 
game changer for the airline.
“Not only does this herald a significant 

growth phase for us, we’ll be able to do it 
with super efficient new aircraft.  These 
aircraft use 20 percent less fuel than similar 
size alternatives which means they’re both 
cost effective to operate and environmentally 
sound.”
Air New Zealand expects to be operating this 
first B787-9 from mid 2014.

Volcanoes trigger reroutes
The Cleveland volcano in Alaska’s Aleutian 
islands is belching ash prompting the FAA to 
reroute air traffic between the US and Asia 
away from the area as a precaution.

Elsewhere Mt Etna in Sicily has erupted for 
the 13th time this year, requiring diversions, 
and 8000ft Mayon volcano 340km south of 
Manila has burst into life this week.

Seoul tops again
World Aviation reports that Asiana’s Seoul-
Incheon hub was voted Best International 
Transfer Airport and Best Airport Staff 
Service in the 2013 Skytrax World Airport 
Awards.  

Book your clients to Europe on Asiana via 
Seoul, with business class fares starting 
from NZ$5200 RT and economy class from 
NZ$1750 RT to LON/PAR/FRA/IST from 
AKL/WLG/CHC.  OZ fares are in your GDS.

Qantas domestic a la carte
Qantas domestic Business customers will 
experience an international standard a la 
carte menu on all flights from Sydney-Perth, 
Melbourne-Perth and Brisbane-Perth flights 
from late May.
Complementing the traditional three-course 
menu already available, the new dining 

service includes a range of small and main 
plates as well as ‘small bites’ to start.
The menu will mark the removal of tray-
service as the airline moves to deliver a more 
restaurant style approach on-board.
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Over 120 European destinations ... now that’s Wunderbar!

Emirates – Lufthansa alliance ‘possible’
Arabian Business quotes Emirates Airline 
president Tim Clark as saying he would not 
rule out an alliance with Lufthansa despite 
years of disagreement with Germany over 
landing rights.
However, the 58-year-old airline would have 
to change its business model, Clark said.
Emirates has had a long and bitter dispute 
with the German government over the right 
to fly to Berlin, on top of four other German 
cities.
It claims the refusal to open up Berlin 
amounts to protectionism, while former 
Emirates executive vice chairman Morris 
Flanagan has also accused Lufthansa of 
encouraging Canada to block Emirates’ 

expansion into the North American country.
“Lufthansa hates us with a passion,” 
Flanagan said a year ago.
But at the Arabian Travel Market on Monday, 
Clark said relationships in the international 
aviation industry were changing rapidly and 
if Lufthansa modernised, Emirates would 
consider an alliance.
He instanced the move by Air France to set 
up a code share with Etihad as an example 
of changes in thinking by Europe’s legacy 
carriers.
“Things are changing and if you see an 
adaptation or a change in the business models 
of these legacy players then anything is 
possible,” he is quoted as saying.

SkyWest planes get rebranded
The first two SkyWest aircraft have rolled 
out this week in Perth rebranded in Virgin 
Australia livery.  
Basing its regional operations out of Western 
Australia, Virgin Australia Regional Airlines 
will maintain a fleet of 32 aircraft, which will 
operate up to 800 services per week to 41 

destinations. 
Speaking at the event, Virgin Australia chief 
executive John Borghetti said the new service 
was the “next major leap forward” and 
expects it to increase the airline’s charter 
presence in high growth fly-in-fly-out 
markets.

Branson sitting pretty
Sir Richard Branson may be famous for his 
publicity-generating stunts but he is 
renowned for making money by developing 
successful businesses from scratch and 
cashing in when the time is right.
The entrepreneur flew into Perth this week 
to wave the flag as Virgin Australia began 
rebranding its SkyWest acquisition, having 
sold 10% of his holding to partner Singapore 
Airlines a fortnight ago.
That now sets up a tasty auction for his 
remaining 13%, which he has neither 
confirmed nor denied, although he is quoted 
as saying ‘’It’s always nice to have big 
airlines lining up for your shares.’’
Etihad, which holds 8.5% of Virgin Australia, 
was keen for a bigger slice of the action 
before Branson did the deal with SIA that 
also effectively delivered Tiger Australia to 

the Virgin Australia group.
Any one airline shareholder wanting the 
whole 13% would be faced with a 
mandatory takeover bid requiring Foreign 
Investment Review Board approval. With 
Air New Zealand and Singapore Airlines 
each holding just under 20% of the stock, it 
is questionable what strategic value Etihad 
could extract from buying up to the same 
level.
As The Sydney Morning Herald’s Elizabeth 
Knight put it: Virgin Australia boss John 
Borghetti will be acutely aware that the 
ownership tectonic plates are unstable. Until 
something happens he has to manage these 
shareholders under the Virgin alliance 
umbrella. To have any of the three on the 
board would result in howls of protest from 
the others, who would want equal treatment.

Air New Zealand Holidays for Silverdale
Air New Zealand Holidays is opening an-
other shop, this time in the fast growing area 
of Silverdale, near Orewa in the north of the 
Auckland supercity.

Opening on 20MAY, the new shop will be in 
the new Wainui Plaza, and will be managed 
by Helen Baxter, previously at the airline’s 
Milford store. 

Malaysia Airlines’ A380 to Hong Kong 
Malaysia Airlines has commenced Airbus 
A380 service from Kuala Lumpur to Hong 
Kong. The 494-seat Airbus behemoth 
replaces one of the current B737-800 double 

daily services on this route. 
MH first flew to Hong Kong 41 years ago, 
utilising a B737.

Etihad, SAA forge strategic partnership
Etihad Airways and South African Airways 
have signed a Memorandum of Understand-
ing allowing the pair to introduce a com-
prehensive range of codeshare and interline 
air services as well as explore synergy and 
efficiency opportunities.
Initially, Etihad will place its ‘EY’ code on 
flights from Johannesburg to 10 SAA desti-
nations across South Africa and the African 
continent as well as South America, subject 
to regulatory approval. 
In return South African Airways will place 

its ‘SA’ code on 12 of Etihad’s global routes 
from its Abu Dhabi home-base.
The agreement also makes provision for pas-
sengers to earn and redeem miles through the 
airlines’ frequent flyer programs.
Secondary phases of the cooperation agree-
ment will explore code sharing to more cities, 
closer synergies and efficiencies in the key 
commercial areas of procurement, drive 
incremental revenue opportunities, ground 
handling as well as training.
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Qantas iPhone app
Qantas has launched, Qantas Airways, a 
new iPhone app, which makes it easier for 
customers to manage travel, save time and 
money.
Key features:
•  Access new travel deals and discounts
•  Search and book flights quickly and securely
•  Search and book from your choice of over 
100,000 hotels
•  Create personalised sale alerts (with the 
option to be alerted by price preference and/
or destination)
•  Check-in for most domestic flights
•  Locate lounges and search lounge facilities 
across the network
•  Share deals and discounts with friends and 
family easily via social media
•  Log-in as a Frequent Flyer to view points 
balance and next flight information at a 
glance
•  Access up to the minute flight status info
The Qantas app for iPhone is available now 
for free in the iTunes App Store. An Android 
Version will be released later this year. 
Other Qantas apps on the market include 
the Qantas Frequent Flyer app that helps 
Frequent Flyers locate Qantas Frequent 
Flyer partners on the go and Qantas’ inflight 
magazine Qantas The Australian Way, is also 
available for iPads.

Qantas Global Sale on now
Qantas is offering special fares to North 
America, South America, Asia, Africa, 
The Middle East and UK/Europe, 
available for sale until Tuesday 
21MAY13.
For full details and tariff advices visit 
www.qantas.co.nz/agents. 

Urgent test of 787 batteries announced
While the FAA has given approval for the 
787 Dreamliner battery fix, the National 
Transportation Safety Board (NTSB), the 
US independent safety investigator is still 
searching for the root cause of the lithium ion 
battery problem. It has announced that it is 
planning to conduct “teardown examinations 
as soon as possible of several aircraft 
batteries” similar to the one involved in 
the 787 battery fire in Boston. The “urgent 
requirement” will include CT scans of the 
batteries to be conducted both before and 
after the batteries are subjected to testing. 
The board said it requires the “fastest 
possible receipt of this information to avoid 
potential future accidents involving this type 
of aircraft battery.”
Somewhat unnervingly, the NTSB says 
“Since these batteries are of the lithium ion 

type and have substantial shipping 
restrictions (including a requirement for 
ground shipping only using specially 
qualified hazardous materials shippers which 
would cause a delay of several days to 
accommodate), these scans need to be 
conducted at a location close to Washington,
D.C. to allow the NTSB to transport the 
battery to the contractor and thereby avoid 
shipping and other logistical complications.”
It expects to award the contract for the work 
to Chesapeake Defense Services, “based on 
their unique technical qualifications as the 
only known vendor that has the capability to 
provide the required scans, that is within the 
required locality requirement, and has the 
availability within the required timeframe to 
complete the scans.” 

Mountainbike track for Auckland Airport
For the airport that has (almost) everything, 
Auckland Airport still manages to find new 
enhancements to ensure it retains its 
reputation as one of the world’s best.
The latest is a 4.5km mountainbike track, 
being laid out on former 
farmland behind the airport’s 
retail centre and due to open 
next month. It is part of a 
wider development within 
the Auckland Airport Business 
District that will include a 
sports field, sculpture trail 
and walking trails.
Designed to be usable in 
all weather and suitable for 
all abilities, the track will 
include a 100m “momentum” 
or pump track, a circuit of 

dirt rollers and berms that allows riders to 
use their momentum to get around it rather 
than their pedal power. It will be free for the 
public to use.

Benefit Cosmetics lands at 
JR/Duty Free
Benefit Cosmetics, the fun-loving San 
Francisco brand known for its instant beauty 
solutions, has finally arrived and yesterday 
opened its first New Zealand store in 
partnership with JR/Duty Free at the 
Departures Terminal at Auckland 
International Airport.
New Zealand beauty lovers can now join the 
hordes of ‘Benebabes’ across the world who 
covet the Benefit brand, including famous 
faces such as Scarlett Johansson, Kate 
Hudson, Zooey Deschanel, Catherine Zeta 
Jones and Jennifer Aniston. 
The new Benefit store is the first in 
Australasia to be located within an airport 
and will allow jetsetters to access Benefit’s 
extensive range of beauty and skincare 
products at tax free prices, or have one of 
Benefit’s qualified brow experts take their 
brows from ‘now to wow’ in a matter of 
minutes before they depart. 

AUG opening for 
LAX Star Alliance Lounge
The new Star Alliance lounge at LAX is to 
open in mid-August, according to a report in 
Australian Business Traveller.
Three times bigger than the existing Air New 
Zealand Koru Lounge at Terminal 2, the new 
lounge has a decor described by Star Alliance 
as “inspired by a contemporary interpretation 
of modernist LA architecture of the 1950s 
and 1960s.” It also sports an outdoor terrace.
Located at the Tom Bradley International 
Terminal, the lounge will be managed by Air 
New Zealand but open to all Star Alliance 
airlines operating out of TBIT, including 
Lufthansa, Singapore Airlines and Swiss Air.
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CRUISE NEWSFROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

PORTUGAL’S 
RIVER OF GOLD

From $2,995* per person 
SAVE $1,000 per person 
Must book by 30 June, 2013.

*Conditions: Prices are per person, listed in Australian dollars, 
twin share including port charges. Limited single pricing 
available; call for details. Based on 5, 7, 8 May 2014 departures. 
Valid on 2014 sailings only. Must book by 30 June, 2013. Offer 
is combinable with Past Passenger Discount. Conditions apply; 
visit www.vikingrivercruises.com.au.

CLICK  
HERE 

FOR DETAILS

Beyond the Cruise
Widely reported in global trade media circles are behind 
the scenes activities that cruise lines get involved with. 
In my very biased view, not enough of this is reported in 
mainstream media so my challenge to you is to share this 
knowledge via your social media network so we can all 
help to communicate the positive impact the cruise 
industry has across the globe. (Feel free to copy and 
paste!)
Cancer: In February this year Holland America Line 
launched “On Deck for a Cause” in honour of World 
Cancer Day. This is a shipboard giving program that will 
benefit six international cancer organizations located 
in the United States, Canada, Australia, Netherlands, 
Germany and United Kingdom. There wouldn’t be too 
many of us that haven’t been touched by cancer through 
a close friend or relative so awareness of this initiative is 
worthy.
Africa: As part of Norwegian Cruise Lines recent launch 
of Norwegian Breakaway a new charity was announced. 
“Just a Drop” is an initiative that will collect donations to 
help bring clean water to a village in Africa.
Lifeline: Closer to home P&O Cruises recently donated 
600 teak deck chairs and tables to Lifeline, a mental 
health support charity, demonstrating how it is 
incorporating charitable contributions into its everyday 
processes.
Royalty: What a coup for Princess Cruises who recently 
announced Her Royal Highness the Duchess of Cambridge 
as the Godmother of Royal Princess, which is due to be 
christened next month. Clearly it makes a lot of sense 
having a Princess as a Princess Godmother but all jokes 
aside, this gorgeous high profile royal will deliver global 
attention to cruising as a whole.
For more stories like these, 
visit www.cruiseforward.org
where Cruise Lines from 
around the world have joined 
together to develop a 
platform for sharing stories 
about the industry.

Second Carnival ship for Australia
Carnival Cruise Lines has announced that a second ship, Carnival 
Legend, will sail seasonally from Sydney from 24SEP14. It is a sister ship 
to Carnival Spirit, the newest and largest ship home ported in Sydney 
year-round.
Since Spirit’s arrival in Australia last October, more than 100,000 guests 
have booked a holiday on the ship, and approximately 60 per cent of those 
are never-before cruisers, an indication of the growing interest in cruise 
holidays.
Jennifer Vandekreeke, Director Carnival Cruise Lines Australia and New 
Zealand, says “Carnival Legend will go into dry dock in 2014 where she 
will receive a range of upgrades to ensure she’s perfectly suited for the 
tastes of the Aussie market. We will be using our valuable learnings from 
the first year of Carnival Spirit’s deployment to decide on the best features 
and enhancement for Australians.”
Carnival Legend will be deployed on 8 to 12-day Pacific Island cruises to 
New Caledonia, Vanuatu and Fiji, and will then spend the winter months 
in the Northern Hemisphere before returning again to Australia in the 
spring of 2015.
Bookings are set to open next month, and details of upgrades planned for 
Carnival Legend will be unveiled over the coming months. 
For details and bookings of Carnival Cruises, call Francis Travel 
Marketing on 09-444 2298.

Record number of Kiwis cruise overseas
.....Cont from p1
>>  The estimated sea days were the second highest on record with 
520,000 days spent afloat
>>  Age is no barrier to cruising with passenger numbers spread across all 
age groups: 22% of passengers were aged under 40 years, while one-third 
were aged over 60
>>  1.1 per cent of New Zealanders took a cruise in 2012, down 
marginally on 2011 levels
The New Zealand Cruise Industry Report looks at key trends drawn from 
data supplied by CLIA member cruise lines carrying New Zealand 
passengers around the world.
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Europe 2013 with Carnival
Carnival Sunshine and Carnival Legend are 
cruising in Europe this northern summer and 
Francis Travel Marketing has the following 
deals: 
12 night Europe ex Venice from NZ$1829pp 
share twin (based on 20/10/13 sailing)*
12 night Europe ex Barcelona from 
NZ$1419pp share twin (based on 11/10/13 
sailing)*

12 night Europe ex London from NZ$1999pp 
share twin (based on 01/09/13 sailing)*
Call FTM on 09 444 2298 or email
reservations@francistravelmarketing.co.nz
*Pricing is in NZ Dollars including port 
charges, government fees & pre-paid 
gratuities.  Special conditions apply - speak 
to a Francis Travel Marketing team member 
for information.

Discover the World Cruising offers new destination 
The close of 2013 and the beginning of 2014 
sees Discover the World Cruising introducing 
a new destination – Central America, 
including the Panama Canal, aboard Variety 
Cruises’ newest mega yacht Variety Voyager. 
This 8-day tropical voyage starts in charming 
Los Seunos in Costa Rica and continues to 
the famous nature reserves and national parks 
of Isla Coiba, Corcovado and Manuel 
Antonio, before the must-do experience of 
transiting the Panama Canal. 
Book any Costa Rica voyage with Discover

the World Cruising departing between 
DEC13 and MAR14 by 31JUL13 and save 
your clients up to A$2,230 per couple off the 
cruise fare.
Click here for details on Discover the World 
Cruising’s 8 Day/7 Night Treasures of Costa 
Rica and the Panama Canal Voyage. 
Discover the World Cruising also offers a 
choice of pre/post cruise hotels and can assist 
with arranging transfers between the airport 
and hotel and/or ship. 
Terms & Conditions apply.

RSSC adds Asia, Sth America to its Why Choose? promo
Regent Seven Seas Cruises has announced 
the addition of 12 Asia and South America 
voyages to its Why Choose…When You Can 
Have It All promotion, which originally 
featured only European cruises. 
Guests who book any one of the eligible 
Asia and South America cruises receive three 
exclusive offers of free unlimited Internet, a 
US$300 per suite shipboard credit and a 
pre- or post-land program where available 
from US$499pp. 
Land programs include a two-night Canyon 

Ranch Experience at the famed spa’s Hotel & 
Spa in Miami Beach; a three-night Ultimate 
Rio package featuring visits to one of the 
most famous beaches in the world, 
Copacabana, and Rio’s iconic statue, Cristo 
Redentor; a three-night Cuzco & Machu 
Picchu experience; and a two- or three-night 
Iguazu Falls program.  
For info on the eligible cruises and to make 
reservations, call Cruise Holidays on 
09 523 7788 or 0508 CRUISE (278 473).  
Instant confirmation of booking provided. 

Hong Kong’s Kai Tak Cruise Terminal
Hong Kong’s new Kai Tak Cruise Terminal 
opens next month mid-way along Victoria 
Harbour on the site of the runway of the 
Hong Kong’s old Kai Tak Airport, with views 
of the spectacular skyline. The US$1 billion 
terminal, destined to become a stunning new 
gateway to the city, was designed by Lord 
Norman Foster.
The terminal will feature two berths which 
will open in two phases in mid 2013 and 
2014.
Each berth will be able to accommodate the 

biggest cruise vessels in the world, while the 
three-storey terminal building will be able 
to clear 3,000 passengers an hour through 
immigration and customs channels and will 
feature modern and light-filled service areas 
and waiting halls and a beautiful landscaped 
roof garden.
The first ship to sail into the new terminal 
will be Royal Caribbean’s Mariner of the 
Seas on 12JUN.
Click here to download a copy of the new 
“Hong Kong • Asia’s Cruise Hub” brochure.

Peregrine Antarctica 2013/14
The new Peregrine Antarctica brochure is 
now at Stocklink, somewhat held up by 
Peregrine’s negotiations for the right to sell 
two extra ships.  This has all been cleared, 
so the Peregrine Antarctica 2013/14 program 
offers four ships to choose from:
Sea Spirit – Deluxe Cruising 112 passengers
Ioffe – Brilliant vessel - 96 passengers
Vavilov – Sister ship to Ioffe, brilliant vessel 
– 92 passengers
Sea Adventurer – classic ‘old world charm’ 
ship – 122 passengers

There are 35 separate Antarctic journeys 
to choose from, offering clients the widest 
choice of expeditions travelling from Ushuaia 
to Antarctica.
Options to fly one way or both ways, thereby 
cutting out the sea journey across the Drake 
Passage.
Peregrine sales rep Griff has done multiple 
trips to Antarctica, so call him on 
021-642 107 or let him talk to your clients.
To book, call 0800 448 086 or email 
nzsales@peregrineadventures.com

HAL expands MS partnership 
Holland America Line has renewed its 
partnership with Microsoft to continue 
offering on-board computer and digital cam-
era enrichment classes. The Digital Workshop 
powered by Windows® shares the latest 
technology and offers sessions for all skill 
levels. The complimentary workshops, led 
by Microsoft-trained “Techsperts” on all 
15 ships in the Holland America Line fleet, 
introduce guests with varying levels of 
computer and camera experience to photo 

editing, movie and slideshow creation, PC 
organization, cloud storage with SkyDrive, 
and much more.
The new Windows 8 curriculum will offer 
more than 20 different 50-minute workshops 
in a variety of genres. Guests can choose 
to attend some or all of the workshops, 
which are offered at various times and days 
throughout every cruise. Multiple workshops 
are held every day. 
For more info, call the local GSA Francis 
Travel Marketing on 09-444 2298.
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INDUSTRY
A chance to tour Iceland
Odyssey Travel has one last-minute single 
room space left on its land-only Odyssey to 
Iceland, starting in Reykjavik on 27MAY 
and is offering it to a TAANZ bonded and/
or NZITT member travel agent. The 17-day 
tour, normally priced at NZ$12,000, can 
be had for just $1,200, and this includes 
all breakfasts and dinners.  The tour ends 
on 12JUN but Odyssey Travel are open to 
the agent completing just part of the tour if 
required.
Click here for details of the tour and email 
Alison Dale: nzsales@odysseytravel.com.au

Cathay Pacific Travel Media awards
Wellington’s Sharon Stephenson won the 
Cathay Pacific Travel Writer of the Year 
Award and Auckland’s Babiche Martens took 
the Cathay Pacific Travel Photographer of the 
Year Award, presented this week at the Travel 
Media Awards Gala Dinner at the Heritage 
Auckland’s Grand Tearoom.
Stephenson took top spot with her story 
“Roman Holiday – Food and Flirting” 
published in the Dominion Post.  Stephenson 
is a Wellington-based freelance writer, editor, 
copywriter and PR consultant.
The writing judge was William Fraser, based 
in Hong Kong, editor-in-chief of the six 
Cathay Pacific and Dragonair magazines 
and digital products, former editor of Qantas 
magazine, founder of Australian Financial 
Review magazine and Boss magazine.  He 
is a former literary and food editor who has 
worked in magazines, newspapers, book 
publishing, radio and television.  Fraser said 
“Roman Holiday is a con brio piece of 

writing that from the outset made me smile 
and then laugh out loud. While relatively 
concise, it is entertaining and amusing, and 
the exuberant verve of the writing and 
enthusiasm for the subject – her unabashed 
enjoyment of Italian food and waiters – 
propels the reader through the piece. It has 
enough information to allow readers to 
follow in her footsteps and is a welcome 
reminder that travel can, and probably 
should, be fun. She enjoyed her holiday and 
so did I.”
Babiche Martens, a photographer for the NZ 
Herald, won the Cathay Pacific Travel 
Photographer of the Year Award for her 
portfolio of images, pictured on this page.
Stephenson and Martens each won a return 
economy class ticket, upgradeable on a space 
available basis, to Hong Kong travelling 
with Cathay Pacific plus three nights at the 
renowned Peninsula Hong Kong.  The 
winners will also be hosted by the Hong 

Kong Tourism Board to experience the 
marvels of the city.
The Cathay Pacific Travel Media awards are 
organised by Travcom (New Zealand Travel 

Communicators) to celebrate excellence in 
travel writing and photography.
To see the winners’ photographs and stories 
click on www.travelcommunicators.co.nz

The winning portfolio by 
Babiche Martens, NZ Herald
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PEARL’S PEARLER
Live your life so you don’t have to say 

“If only.....” 

Travelport’s first Pacific Customer Conference, themed ‘Inspiring 
Travel’ was hosted at Ayers Rock Resort in Uluru, 06-08MAY. 
During the conference, Travelport announced the New Zealand 
winners of its Top Performing Agent awards, and they included 
(as pictured with their awards): Blair Huston, Fortis Travel, Shelley 
Beasley, Webjet, Grant Bevin, Business World Travel, Lynne Moore, 
Harvey World Travel Dinsdale and Guy Flynn, NZ travel Brokers. 
Also in the photo are Travelport’s Gary Harford (front) and Robert 
Clark (third from right). 

House of Travel annual awards
House of Travel recently held its annual 
prize-giving in Auckland and honoured 
its top performing shops, with CEO Mark 
O’Donnell handing out the awards.
House of Travel Rangiora was named the 
Top Performing Outlet for the second year 
in a row, and also took out the award for Top 
Performing Medium-Sized Outlet from more 
than 70 other shops.
Owner Jonathan Prager is proud that his store 
did so well despite its on-street premises 
having to be demolished due to earthquake 
damage, forcing it to move into an upstairs 
office in a building down the road.
“Local hardship has resulted in a more 
aspirational mentality in the community, 
where people are more inclined to book 
holidays,” he explains.
“Now, people are living more in the moment, 
and booking their dream trip, rather than 
waiting for a rainy day. We are also seeing 
more people come into the store, as Rangiora 
sees an increase in its population, with many 

moving here from Christchurch.”
House of Travel Greymouth won the prize 
for Top Performing Small-Sized Outlet of the 
year.

Owners Anne Campbell and Stacey Graham 
say they are extremely proud of their outlet’s 
achievement.
“We have our winning plaque on display in-
store, and we’re basking in the glow of our 
success,” says Graham. “This award shows 
that our clients are enjoying coming to us 
to book their dream holidays as much as we 
enjoy taking care of it for them.”
Recent local hardships have seen a change in 
the way locals are seeing things, encouraging 
them to seize the day and take their desired 
holiday now, rather than down the track, she 
says.
“Coasters always get back up when they’re 
knocked down, and they are now living 
more in the moment by booking more trips 
to luxury destinations such as Europe and 
America,” she says.
Campbell says the store also owes its success 
to strong support from locals.

House of Travel Northlands in Christchurch 
picked up the prize of Top Performing Large-
Sized Outlet of the year.
Store owner Cheryl Whitham says she 
couldn’t be happier to have the team’s winning 
plaque proudly perched at the store.
“Clients can’t help but comment on our shiny 
new addition, and we’re beaming with pride. 
This award encourages us to continue 
delivering a committed and passionate 
service,” she says.

The House of Travel Rangiora team with Mark O’Donnell (right)

The House of Travel Greymouth team

The House of Travel Northlands team


