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Qualmark important 
to foreign buyers

International buyers at TRENZ 2013 have a Qualmark 
endorsement top of mind when seeking out and promoting 
quality businesses, says Cameron Lawrence, Qualmark New 
Zealand’s Service & Account’s Manager. 
Mr Lawrence says more than 85 per cent of the tourism 
products on display at TRENZ were Qualmark endorsed, 
sending a clear signal to international trade and buyers that 
the industry takes quality very seriously.
“The importance placed on the sourcing of quality product 
was very evident from our meetings with travel trade, and 
it is clear that for many Qualmark was front of mind as a 
mechanism to recognise these quality businesses.
“Particularly in our meetings with buyers from China and 
other parts of Asia, there was a definite predisposition to 
engage with officially star rated or endorsed accommodation 
and activities.
“When we informed buyers that New Zealand also has over 
1000 tourism businesses recognised for their environmental 
practices through the Qualmark Enviro Award, many saw 
great potential for this in their promotion to customers.”
TIA chief executive Martin Snedden says world-class 
tourism experiences will ensure we keep attracting visitors 
and encourage them to spend more while they are in New 
Zealand. 
“A Qualmark endorsement is integral to assuring visitors that 
they can expect a quality product, and we are pleased that the 
international Buyers attending TRENZ recognised this.”
More than 50 new businesses have achieved Qualmark 
quality assurance since January.

mailto:adrates@travelmemo.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=1269
http://www.koreanair.com
http://www.nzonline.org.nz/blog
http://systems.scenictours.com/downloads/eb-nzd_final.pdf
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Business improvement a focus for The Great Adventure 
A one-day conference this Friday will offer 
adventure and outdoor tourism operators a 
rare opportunity to meet up and gather 
information to help them run successful 
businesses.
“Many adventure and outdoor tourism 
operators work in isolated parts of the 
country so The Great Adventure, taking 
place at Rydges Wellington on 10MAY, is a 
good chance for them to meet others in their 
sector,” says TIA Advocacy Manager Geoff 
Ensor.
“In organising this event, TIA was keen to 

ensure there was a real focus on helping 
operators improve their businesses, 
particularly in light of changes to the sector 
resulting from the Adventure Tourism Safety 
Review.”
Three interactive breakout sessions during 
the event will offer a range of business 
improvement information. Each session will 
be repeated, allowing delegates to attend two 
of the three sessions.
There’s still time to attend. For full details of 
the event and to register, click here.

AAT Kings’ NZ earlybirds
AAT Kings has announced a new Early 
Payment Discount scheme as part of the 
release of its 2013/14 New Zealand Guided 
Tours program, with travellers able to save 
up to 10% on First Choice and Best Buys 
Guided Expeditions of five days or more 
when paying in full prior to 07JUN13. 
The new NZ programme has 17 longer 
durational guided tours, between eight and 

21 days, covering both islands including 
four new Guided Expeditions. These are the 
10-day Contrasts of New Zealand; 14-day 
Southern Spirit; 18-day Essence of New 
Zealand; and 21-day Spirit of New Zealand.
Visit www.aatkings.co.nz, contact sales 
manager Reece Scott or call reservations on 
0800 500 146. 

CCT appointment
Graham Palmer has been appointed to the 
new role of Visitor Information Services 
Manager for Christchurch & Canterbury 
Tourism (CCT). 
CCT chief executive Tim Hunter says Mr 
Palmer’s role, which oversees visitor centres 
in both Christchurch and Akaroa, also has a 
broader focus. 
“Graham’s appointment will help address 
the challenges of ensuring visitors who are 
travelling through our region receive quality 
information and related booking services,” he 

says.
Mr Palmer 
has extensive 
operational and 
management 
experience in 
the tourism and 
travel industry, and has been with the RTO 
for the past 11 years. Prior to this he worked 
with Tourism New Zealand and he has also 
worked in the airline, travel, tourism and 
hospitality training sectors.

Top concierges meet in Queenstown
More than 300 Les Clefs d’Or concierges 
from almost 50 countries recently celebrated 
60 years of the Union Internationale des 
Concierges d ‘Hotels (U.I.C.H.) at their 
annual Congress, this year held  in 
Queenstown.
The concierges focused on global hospitality 
trends, innovation in social media, evolving 
guest preferences and experiences and the 
future of the concierge profession.
Among the powerful hospitality industry 
players also attending and presenting at the 
Congress were the CEO of Sofitel Worldwide 
and senior executives from St Regis Hotels
& Resorts, Fairmont Hotels & Resorts, 
InterContinental Hotels and Resorts, Forbes 
Travel Guide, International Herald Tribune 
and American Express Europe. 
Les Clefs d’Or hotel lobby concierges are 
considered the service elite in leading hotels 
and resorts in over 50 countries, and almost 

4000 international members serve well over 
126 million hotel guests each year. Les Clefs 
d’Or (pronounced “lay clay door”) is French 
and literally translates as ‘keys of gold”.  The 
foundation of the association can be traced 
back to 1929 at the Hotel Scribe in Paris, 
where a small group of French Concierges 
met with the intention of working together 
for the benefit of their guests. Several 
similar groups evolved around Europe and 
the International Association was formed in 
1952, when nine countries met in Cannes and 
formed The Union International Portiers des 
Grands Hotels. To obtain the coveted title of 
a Les Clefs d’Or concierge, candidates must 
have five years’ exemplary service and face 
rigorous examination before being awarded 
the coveted Golden Keys which are worn on 
the lapels of a concierge’s jacket. 

Concierge delegates 
from around Asia

http://www.tianz.org.nz/main/The_Great_Adventure
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12 Gardens of Significance for 2013 spectacular
Of the 47 premium Taranaki gardens in this 
year’s Powerco Taranaki Garden Spectacular, 
a quarter have been independently assessed 
as Gardens of Significance by the New 
Zealand Gardens Trust.  The 10-day festival 
01-10NOV13, has 12 gardens of significance, 
including of “International Significance”, six 
of “National Significance” and five “Gardens 
of Significance”.
“Approximately 6,000 visitors paid more 

than 53,000 gardens visits in last year’s event 
and surveys revealed we achieved a 99% 
good to excellent visitor experience rating,” 
says Festival manager, Lisa Ekdahl.
More than 60% were from outside the 
Taranaki region and 40% of visitors were 
attending the Festival for the first time.
Details of the gardens in this year’s festival, 
as well the guest speakers and events, will be 
launched on 04JUL.

Cardrona sale remoured
The Otago Daily Times says it has been told 
by industry insiders three companies with 
strong tourism connections in the South are 
completing due diligence on the Cardrona 
Alpine Resort skifield. 
Those companies and the Australian/Singapore

company selling it are not confirming or 
denying the rumours.
The ODT says they are said to be involved in 
a tendering round with a starting price of $40 
million, and the process is due to be 
completed at the end of May. 

AUSTRALIA
Fleet Review spectacle for Sydney Harbour
More than 40 warships from 20 countries will 
be in Sydney on 05OCT to help celebrate the 
Royal Australian Navy Centenary and will be 
joined by up to 20 international and local tall 
ships and at least six military bands for the 
International Fleet Review. 
Naval aviation will also feature on 05OCT 
with more than a dozen RAN and visiting 
navy helicopters taking part in the day via a 
massed helicopter flypast over the harbour. 
Other activities staged during the afternoon 
include navy helicopter displays, RAAF and 
historic maritime aircraft flypasts.
The big day ends with the International Fleet 
Review Pyrotechnics and Lightshow 
Spectacular at 7.30pm, the scale of which 
will be similar to Sydney’s annual New 

Year’s Eve celebrations.
Captain Cook Cruises has all the details of 
the day’s events and is operating official 
event cruises so your clients can get the best 
views of the action. Click here for the flyer 
with earlybird price options and remember
that this happens on Australia’s Labour 
Weekend and footie Grand Finals time.

Noosa Long Weekend Festival 
The 12th Noosa Long Weekend Festival 
takes place 14-23JUN13 and comprises 10 
days (and nights) of music, theatre, dance, 
literature, forums, film, food, visual arts 
supper clubs and workshops staged at various 
venues in and around Noosa Heads on the 
Sunshine Coast of Queensland.
Now on sale, there are over 85 ticketed and 
free events with in excess of 12,000 tickets 
available.
Over 250 local, national and international 
artists, authors and guest speakers will 
participate in the 2013 Festival.
www.noosalongweekend.com 

Click to download the program

Heads of department enjoy the new snow at The Remarkables yesterday. Image by Ross Lawrence

Whitianga Scallop Festival 2013 - tickets on sale today
General Admission tickets to this year’s 
Whitianga Scallop Festival (14SEP) go on 
sale today 07MAY through Eventfinder, the 

Whitianga I-SITE or the Whitianga Scallop 
Festival website. http://scallopfestival.co.nz/

http://www.travelmemo.co.nz/voucher.php?voucher_id=1279
http://www.noosalongweekend.com/program-2013/#/1


TravelMemo   20130507   07MAY13    Page 4

Mrs Brown live on stage
Don your best cardigan, get Grandad a 
sitter, as you’re in for one feckin’ hilarious 
night of gobshites and giggles with Brendan 
O’Carroll and the original cast of the TV 
show Mrs. Brown’s Boys live on stage in 
Australia.
Mrs Brown Rides Again tours next 
year, playing Sydney’s Allphones Arena 

04/05/08MAR, and Melbourne’s The Plenary 
10-15MAR and 28-29MAR14.
Showbiz Events and Travel has an array of 
ticket-only options plus Feckin’ Good VIP 
Experience packages and Gobshite Fan 
packages.  
Click here for all the details and call 0800 
SHOWBIZ.

spaQ opens in Port Douglas  
spaQ Port Douglas launched late last month, 
joining spaQ operations in Sydney and on the 
Gold Coast, all of which are partnered with 
QT Hotels, in which they are located.
spaQ facilities at Port Douglas include five 
spacious treatment rooms with one dedicated
to couples, a reception and retail area and a 
relaxation lounge. The menu features four 
different massages, a range of facials and 

body treatments, an Accessories section 
with a creative range of 30-minute add-on 
treatments, organic sunless tanning and four 
‘Signature’ packages.
Like its siblings, spaQ Port Douglas cleverly 
uses design, colour and quirky features that it 
says mirror the vibrant beach-chic personality 
of Port Douglas.  
www.qtportdouglas.com.au

The Sunshine Coast shone at ATE
Sunshine Coast Destination Ltd (SCDL) was 
on display at Australian Tourism Exchange 
(ATE) in Sydney last week.
Partners joining SCDL on their expanded 
stand this year included Glasshouse 
Mountains Ecolodge, Narrows Escape, 
Oceans Mooloolaba, Rumba Resort and 
Tourism Noosa.
As part of ongoing industry development 
initiatives, SCDL also introduced four new 
products to buyers as part of the Tourism and 
Events Queensland and SCDL ‘Internationally 

Ready Program.’ These operators included 
Coral Beach Resort Noosa, Coolum Surf 
School, Go Wake Cable Park and Maroochy 
River Resort and Bungalows.
Jan Foletta, Trade and International Manager 
of SCDL, says there was a great deal of buyer 
interest in the Sunshine Coast.
“We released our new 2013/2014 International 
Product Manual highlighting new product 
for buyers and naturally refreshing itineraries 
and launched the exciting Australia’s Nature 
Coast.” 

Australia on sale from $179
Qantas has released special fares to Australia 
from $179 economy one-way and $549 
business one-way. These deals and a special 

offer on the Qantas Walkabout Pass are on 
sale until tomorrow Wednesday 08MAY13.
For full details and tariff advice visit 
www.qantas.co.nz/agents.

Jan Foletta (SCDL), Joanne Skinner (Narrows Escape), Councillor Jason O’Pray 
(Sunshine Coast Council), Ian McNicol (SCDL), Bill Darby (Rumba Resort), Mark 
Skinner (Narrows Escape) and Louise Terry (Tourism Noosa)

Brisbane Festival 2013
Brisbane Festival, the city’s annual arts 
festival, will take place this year 07-28SEP. 
A spectacular opening day ceremony will 
kick off the festival, followed by the free 
‘City of Lights’ laser light show, supported by 
Tourism and Events Queensland and which 
runs every night for three weeks. 
Brisbane Festival delivers over 150 shows to 
an audience of more than a million people.

South Bank on Brisbane River will be the 
beating heart of the festival, playing host to 
the glamorous Spiegeltent and a variety of 
outdoor stages and entertainers. 
The ‘Sunsuper Riverfire’ fireworks display 
will mark the close the festival on Saturday 
28SEP.
The full Brisbane Festival 2013 program will 
be announced in June, with tickets on sale 
shortly after. www.brisbanefestival.com.au

http://www.showbiz.com.au/mrs-browns-boys/tickets.htm?utm_medium=ET_Email&utm_campaign=MBB+NSW+waitlist+people+3+May&utm_source=dedicated


TravelMemo   20130507   07MAY13    Page 5

PACIFIC ISLANDS

Going fishing on Norfolk Island
Lillian Mann, online Cruise Master & Travel 
Advisor at United Travel, who these days 
manages Cumberland Close on Norfolk 
Island, says hubbie Ian is now set up to 
co-ordinate any fishing enquiries for Norfolk 
Island.
“Customers have always complained on not 
being able to organise something prior to 
departure and then unable to contact someone 
on the island,” says Lillian.
Ian Mann is representing only the best 
operators and takes bookings for them, 
monitors weather and keeps the customer 
informed on possible days for fishing, dealing 
with guests no matter where they are staying 
on Norfolk Island.
His contact details: iansmann@hotmail.com 
or phone 006723 54084.

Get Active in Tahiti
Tahiti Vacations has just released its first ‘Get 
Active in Tahiti’ flyer, featuring activities 
such as diving, surfing, sailing (by the cabin), 
bone-fishing, deep-sea fishing and golfing 
in Tahiti, Moorea, Bora Bora, Rangiroa and 
Fakarava.  

Managing Director 
Lola Carter says some 
of these activities have 
never been packaged 
up out of New Zealand 
before, offering visitors 
more niche options to 
choose from.
“There is more to 
Tahiti and her 118 
islands than meets the 

eye. Tahiti is not only for couples – there is 
plenty to do and a lot of diversity between 
the high islands and low lying atolls that 
would appeal to a broad range of people.   
Being specialists, we know where all the best 
diving is to be had, where the surf spots are, 
what type of fish is to be caught at different 
times of the year and which accommodation 
option will be the most suitable, location and 
need specific.”
Says Lola: “Call the Experts – We Know it 
Best.”
Click here for the flyer and call 0800 287 
283 or email info@tahitivacations.co.nz for 
supplies.
The flyer is also downloadable at 
www.tahitivacations.co.nz

Airline supports wellness clinic
Air Pacific, soon to be Fiji Airways, and Zens 
Medical Centre in Nadi have announced a 
partnership aimed at providing Fiji with the 
nation’s first-ever ‘wellness clinic’.  The ‘Fiji 
Airways Wellness Clinic’ intends, on a 
referral basis, to offer a range of health and 
wellness checks for early detection and 
prevention of Fiji’s most common causes of 
death, namely: heart disease, diabetes, 
hypertension and strokes.   
“As Fiji’s national airline, we are committed
to improving the lives and well-being of not 
only our staff, but all Fijians,” said Dave 
Pflieger, Air Pacific’s outgoing Managing 
Director & CEO.  “On behalf of the more 
than 800 professionals who work at our 
airline, we are very pleased to be partnering 
with Zens Medical Centre to address this 

important issue.” 
Under the four-year agreement with the 
Medical Centre, the airline will provide 
financial support while Zens Medical Centre 
(Nadi) will manage the clinic and provide for 
specialist medical staff, supplies and 
expertise to perform health check-ups. In 
addition, the airline has also made a one-time 
donation to help the medical centre pay off 
one of its dialysis machines. 
The clinic, in Nadi Town, will be open 
Fridays from 5pm – 8pm, and see patients 
upon referral from General Practitioners and 
medical personnel. It has already screened 
over 70 patients this year, and it is expected 
that 960 patients will benefit from the Fiji 
Airways Wellness Clinic every year.

TN           Book now
in GDSextra Tuesday flights    AKL-PPT  25JUN, 02JUL, 09JUL & 06AUG

http://www.aircalin.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=1280
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Hideaway offers
Hideaway Island Resort Port Vila has an-
nounced a Value Special
On sale to 31MAY13 for travel to 31MAR14, 
it comprises two offers:
Offer 1: Stay 4 nights, pay 3 plus a $50 Resort
credit per room, per stay.
Offer 2: Stay 7 nights, pay 5 plus a $100 
Resort credit per room, per stay.

Inclusions: Continental breakfast daily, free 
Mele Village Tour, Glass Bottom Boat ride, 
Snorkel Safari to Coral Gardens and use 
of snorkel equipment, kayaks and Maricat 
sailboat.
Conditions apply.
Call your preferred wholesaler.

Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

Click here
and see whats  

in store for this years 
major events

ASIA
Taiwan ‘Time for Celebration’ calendar of events
Capitalising on local boy Ang Lee’s recent 
Best Director Oscar win for the film Life of 
Pi, the Taiwan Tourism Bureau has introduced 
a ‘Time for Celebration’ calendar of special 
events taking place this year.
These include the Dragon Boat Festival on 
06JUN, taking place in Lukang Township. 
The festival began as an occasion to drive off 
evil spirits and to find peace in life and today 
it is a key event with thousands gathering to 
watch teams compete to the sound of beating 
drums. Many traditional customs accompany 
the festivities such as the drinking of Hsiung 
Huang wine and children are given fragrant 
sachets, both of which are thought to ward 
off evil spirits. 
A culinary highlight of the festival is eating 
the traditional dish Zongzi – glutinous rice 
dumplings wrapped in bamboo leaves.
The calendar also features the Ghost Festival
on 09SEP in Keelung, combining the 
Buddhist Ullambana Festival and the Taoist 
Ghost Festival, both of which honour spirits 
of the dead. Traditionally, it is believed that 
ghosts haunt the island of Taiwan for the 
entire seventh lunar month from dawn on the 
first day of the month, when the gates of the 

netherworld open.
Festival highlights include folk-art 
performances, the opening of the gates of 
hell and the release of burning water lanterns. 
During the festival, families make offerings 
to their ancestors and ghosts of the 
underworld.
Other calendar highlights include the Taiwan 
Cycling Festival on 11NOV, taking place in 
Yilan, Hualien and Taitung counties, bringing 
together the world’s top cyclists for the 
Formosa 900 and the Taiwan KOM.  
A number of smaller cycling events also take 
place for amateur cyclists.
For the full calendar of events visit 
http://eng.taiwan.net.tw and click on Festivals.

SilkAir to fly to Semarang, Makassar
SilkAir, the regional wing of Singapore 
Airlines, is to fly to Semarang and Makassar,
increasing its Indonesian network to 11 
destinations.
Subject to regulatory approvals, SilkAir will 
offer thrice-weekly flights between Singapore
and Semarang (SRG), the provincial capital
of Central Java, from 29JUL13, and thrice-
weekly flights between Singapore and 
Makassar (UPG), the provincial capital of 
South Sulawesi, from 01AUG13. 
As the largest city of Central Java, Semarang 
is a commercial centre with an economy 
primarily anchored on trading, manufacturing
and construction. A major port during the 
Dutch colonial era, Semarang also boasts a 

unique combination of European influences 
and rich Asian culture and retains a mix of 
old-world charm and colourful culture.
Makassar, formerly known as Ujung 
Pandang, is the largest city in East Indonesia 
and also the primary port and airline hub of 
the eastern archipelago. It is home to many 
of Indonesia’s ethnic groups, including the 
Bugis, and offers a multitude of historical 
and natural attractions as well as a variety of 
sightseeing opportunities within and beyond 
the city.

http://www.acrossia.com
http://www.youtube.com/watch?v=PZitRdrl1t0
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Pandas on show at Singapore River Safari 
Singapore’s newest visitor attraction, River 
Safari offers a wildlife adventure with over 
5,000 aquatic and land animals representing 
300 species at Asia’s first and only river-
themed wildlife park.
The 12 hectare River Safari is the newest 
addition to Wildlife Reserves Singapore’s 
parks and will showcase animals from fresh-
water habitats inspired by eight famous rivers 
including the Mississippi, Nile, Mekong, 
Yangtze and Amazon.  The park will be home 
to over 150 plant species and 5,000 animal 
specimens representing 300 animal species, 
including one of the world’s largest collections
of freshwater animals.
Among the unique fauna are endangered 
river giants such as the Giant Salamander, 
Giant Freshwater Stingray and Mekong Giant 

Catfish. River Safari is the only park in Asia 
to feature the Giant River Otter, the world’s 
largest otter that can grow up to 1.8 metres.
Singapore’s two Giant Pandas, Kai Kai and 
Jia Jia, are housed there too – in a 1500sqm 
Giant Panda Forest in the Yangtze River 
exhibition.
The park is currently in a soft opening phase, 
where visitors can walk through the 
reshwater galleries and immersive exhibits,
including the world’s largest freshwater 
aquarium at the Amazon Flooded Forest and 
the Giant Panda Forest.  Boat rides 
throughout the park will open later in the year.
River Safari is open daily from 9am to 6pm, 
and tickets are available at both the Singapore
Zoo and River Safari ticket booths.  
www.riversafari.com.sg

Save up to 50% on Mekong cruising
World Journeys has a late availability saving 
of 50% on the 27JUL13 four-night departure 
of a luxury boutique Mekong Cruise aboard 
The Jahan from Saigon to Phnom Penh.  
There are currently four cabins available, on 
a first-come-first-served basis, now priced 
from $535pp share twin including shore 
excursions, entrance fees, all meals and 
transfers.  This is a great way to witness life 
along the river banks between Vietnam and 
Cambodia, travelling in style. 
Savings of 30% are available on 4 and 

7-night cruises aboard the Jahan in JUN13 
and JUL13, with additional benefits 
including free upgrades, a US$100 Spa credit 
per cabin, and 10% bar savings.  
Savings of 20% are available on 4 or 7-night 
cruises aboard the Jayavarman or the Jahan 
in AUG13, along with free upgrades and a 
US$100 spa credit per cabin.  
All offers are subject to availability. 
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Myanmar targets 3m tourists by 2015
Mizzima reports that the Myanmar government 
is targeting up to three million foreign tourists
annually by 2015. Quoting the state-run 
newspaper The New Light of Myanmar, it 
says a master plan for Myanmar’s tourism 
industry, funded by the Asia Development 
Bank and the Norwegian government, is 
currently being compiled for presentation at 
the World Economic Forum in the country’s 
capital, Naypyitaw in early June. 
Speaking at a tourism conference in Yangon 
in February, Myanmar’s Hotels & Tourism 

Minister Htay Aung said that growth in the 
industry would be full of difficulties and that 
issues such as transportation, human 
resources, building of infrastructure, and the 
preservation and creation of destinations all 
need to be addressed.
“We need the assistance of investors, 
organizers, business partners and practition-
ers to come and see the opportunities that we 
have, so that we can start working together 
for our mutual benefit,” he said.

Qantas YQ surcharge decrease
Qantas has advised the Qantas fuel surcharge 
(YQ) for travel on flights to/from Hong Kong 

has decreased to $151 per sector.  For full 
details visit www.qantas.co.nz/agents. 
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THE AMERICAS

Sofitel Buenos Aires
The Sofitel Buenos Aires is a true deluxe 
hotel in a great location.  
World Journeys has a Stay 4/Pay 3 nights 

Both offers are subject to availability.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Galapagos Islands: Free Galapagos air tickets
Discover the Galapagos Islands onboard one 
of the most elegant expedition ships; M/Y 
La Pinta and for a limited time receive a free 
Galapagos air ticket, one free nights’ 
accommodation in Quito, plus internet on 
board, soft drinks and wet suit rental.
Adventure World’s 8-day M/Y La Pinta 
cruise is priced from $7,625pp twin share and 
has a capacity of just 48 pax comfortably 
accommodated in 24 plush outside cabins
located on the Upper Deck, all with large 
view windows. The yacht also features a 
large observation lounge, library, Jacuzzi 
and a glass-bottomed observation boat and 

kayaks as an alternative to snorkelling 
excursions. Offer only available for a limited 
time.
Click here for details and call 0508 496 753. 

special on stays valid 
until 30SEP13, subject to 
availability.  Priced from 
$635pp share twin, this 
includes 4 nights’ 
accommodation with a 
sumptuous buffet 
breakfast, free Wi-Fi, and 
unlimited access to the 
Fitness Centre. 
Offer applies to all room 
categories, and nights do 
not have to be 
consecutive.  
A Stay 3/Pay 2 deal is 
available in the luxury 
category only. 

MIDDLE EAST/AFRICA

Dubai aims for 20m visitors
Dubai aims to treble its annual income from 
tourism to 300 billion dirhams by 2020, 
which would involve doubling the number of 
its hotel rooms.
Occupancy at Dubai’s existing 599 hotels, 
which have a total 80,500 rooms, was 78% 
in 2012 as the number of visitors rose 9.3% 
from a year ago to 10.16 million, according 
to data from the Department of Tourism and 
Commerce Marketing (DTCM).
Helal Almarri, director-general of the DTCM, 
told Reuters that the emirate was likely to 
have more than 160,000 hotel rooms by the 
end of the decade and aimed to attract 20 
million tourists annually by then.
Saudi Arabia, India and Russia will be the 
main contributors to expected growth in 
tourist numbers, Almarri told Reuters.

“With Emirates airline and other carriers we 
focus very much on extending the routes to 
those markets,” he said.
Traditionally, Dubai has been known for 
five-star hotels, but more budget hotels have 
been built in the last few years, appealing to 
a wider tourist base. Almarri acknowledged 
this was an important trend.
He told Reuters that to help increase the 
average length of stay, Dubai would build 
more entertainment facilities. Plans for 
several theme parks have been announced in 
the last few months by companies backed by 
the government or Dubai’s ruling family.
Dubai’s main airport handled 5.85 million 
passengers in March, up 21% on MAR12.

New Safari Camp in the Mara
Mara Toto Camp is a brand new addition to 
the Great Plains Conservation Collection in 
the world-famous Masai Mara Reserve, 
complementing their Mara Plains 
Camp, ol Donyo Lodge and Ride 
Kenya horse safaris.   
The five tents are large, light and 
airy, with en-suite toilet and showers
where guests enjoy piping hot water 
from huge brass period showers 
while listening to hippos snort and 
grunt in the river below. It is set 
down low, hidden from lights and 
noise and any sign of mankind, while 
still offering authentic safari chic, 
and excellent access to the Masai 

Mara and the great migrations of plains 
game. Click here for details and call World 
Journeys 0800 117311 or email 
info@worldjourneys.co.nz

http://www.gohawaii.com/nz/
www.adventureworld.co.nz/travel-deals/galapagos-islands-free-galapagos-air-tickets/
http://www.greatplainsconservation.com/maratotocamp/index.html


EUROPE

Andalucía Escorted
World Journeys has a new locally-guided tour 
of Spain’s Southern Andalucía region 
departing 05SEP13.  The 20-day tour ex 
Malaga includes highlights like a visit to the 
Alhambra Palace, exploring the beautiful 
white villages (Pueblos Blancos), the 
Alpujarras, and the historic cities of Granada
and Cadiz (above). Along the way your 
clients taste some of the region’s finest wines 
and tapas and enjoy some of the best cuisine 
in Europe. 
The small group tour (max 8 pax) is priced 
from $9,950pp share twin, including 

accommodation with breakfast in luxury 
villas and hotels, 5 dinners, transport by 
air-conditioned Mercedes van, two English 
speaking guides, and entrance tickets to the 
Picasso Museum, the Alhambra, the Royal 
School of the Andalucían, Equestrian Art, 
sherry tasting in Jerez, and Casa del Obispo 
in Cadiz.  
The tour may be split into two, with 
participants choosing days 1-9 or days 9-20 
(pricing on request).  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz 

Dreamland – world-first 
heritage amusement park
The Dreamland amusement park, which 
opened in 1920, bringing holidaymakers and 
day-trippers to the beach at Margate on the 
eastern tip of Kent, is to be revived.
The plan is for the decaying site to be 
restored to create the world’s first heritage 
amusement park with historic rides, classic 
side shows, vintage cafés, restaurants and 
gardens.
It is aimed at celebrating the British seaside 
and popular culture, and forms a key part of 
the regeneration of the seaside town.
Central to the plan is the rebuilding of the 
UK’s oldest wooden roller coaster. Other 

classic seaside attractions to be revived 
include a helter-skelter, the park’s unique 
‘sky-wheels’ twin Ferris wheel, Ghost Train, 
River Caves, Scenic Railway and Odeon-
style cinema with theatre organ.

Paris-Barcelona high-speed rail on hold
Plans to launch a high-speed rail service 
between Paris and Barcelona have been 
delayed “indefinitely”.
The service from Gare de Lyon station in 
Paris was due to launch last month but never 
took place.
According to trade journal IRJ, officials from 
the French and Spanish rail and infrastructure
networks have now confirmed that the 
service has been delayed indefinitely owing 
to a number of technical issues.

In the meantime it is still possible to travel 
between the two cities by daytime high-speed 
train, although this requires a change of train 
at the Franco-Spanish border.
Passengers must take the French TGV from 
Paris (Lyon) to Figueres where, after a simple 
cross-platform change, they continue 15 
minutes later with a Spanish AVE (Spain’s 
equivalent of the TGV) service to Barcelona.
Call Rail Plus for details and bookings.
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2015 Rugby World Cup venues
London’s Olympic Stadium will host five 
games at the 2015 Rugby World Cup and the 
82,000-seat Twickenham will host 10 games 
including three of England’s four pool games, 
two quarter-finals, both semi-finals and the 
final on 31OCT15. 
Cardiff’s Millennium Stadium will host two 
of Wales’ pool games and two quarter-finals 
among its eight games. 
Eight football stadiums, including Wembley, 

St James’ Park (Newcastle), Elland Road 
(Leeds), the Etihad (Manchester) and Villa 
Park (Birmingham) will be used.
For all the details, visit 
www.rugbyworldcup.com

http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=8000421&packageName=Spain---Southern-Andalucia--
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CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

Art & Food of Tuscany NZ$12,990pp s/t26 days dep 25SEP13 
NZ$1,675 sgl suppMuseums, palaces, paintings, sculpture, architectural masterpieces

Call for 24/7 Tube service
London’s West End needs a 24-hour Tube service, 
more car-free shopping days and revamped 
governance if it is to overcome growing pressures, 
an independent commission has warned. 
The West End Commission published its findings 
last week from a six-month investigation into the 
London’s retail and tourist heartland.
The West End is seen as a powerful economic force 
for the capital, a tourist mecca claiming the Houses 
of Parliament, Buckingham Palace, 40 theatres and 
30 museums and galleries among its attractions.
The district comprises the borough of Westminster, 
which alone produces £40bn in gross value added a 
year – 15% of London’s output – and some of 
neighbouring Camden, which accounts for £20bn. 
Employment in the West End, which hosts 86,600 
businesses in its central area, has grown by 10% 
since 2003, outpacing London’s overall 7% rise. 
According to the Financial Times, Transport for 
London, which runs the capital’s transport services, 
is considering extending the opening of the Tube by 
an hour on Fridays and Saturdays on some lines. 
But the report said the Tube and Crossrail, the east-
west rail link scheduled to open in 2018, should run 
services through the night to relieve strain on the 
West End’s booming night-time economy. 
The advent of Crossrail will bring tens of thousands 
of extra visitors on to the streets of the West End, 
with a 25% increase at Tottenham Court Road station 
and 31% at Bond Street station, TfL estimates. 
“There will be substantially more pressure on the 
surface transport systems in the centre of the West 
End, with large increases in visitors and pedestrian 
movements,” the commission said. 
To boost retail trade, the commission said the 
number of car-free days in the shop-lined streets 
around Oxford Circus could be raised to 15 during 
the summer months, emulating New York’s so-called 
“Summer Streets” programme. 

TOUR PRODUCT
Insight Vacations launches 2013/14 Winter Europe program

10JUL13. Additionally, previous clients can take a 
further 5% off with the Frequent Traveller Discount.
Guests on the winter tours will sleep in style with 
upgraded hotels in a range of cities including Venice, 
Munich, Lisbon, Rome and Budapest. Also new to 
the program are wine tastings and cookery 
demonstrations. All Christmas and New Year’s 
departures include festive meals.  
“Anyone who has been to Europe during the holiday 

Insight Vacations has launched its 2013/14 Winter Europe 
program, which includes the Eastern Mediterranean and 
Christmas Markets and features 35 premium autumn, 
winter and spring escorted journeys NOV13-APR14. 
New to the collection is the 9-day Alpine Christmas 
Market itinerary which travels through the winter 
landscapes of Germany, Austria, France & Switzerland.
“There are so many great reasons to travel during the 
November to April period, for starters Europe and the 

26-day Art & Food of Tuscany tour
Departing Rome on 25SEP13, this 26-day land-only tour from 
Odyssey Travel explores the artistic treasures, from Etruscan and 
Roman times, through to the legacy of the Renaissance.
Four nights in Assisi allow for excursions to Trevi, Perugia and 
Cortona, before continuing to Florence for a 9-night stay in the 
Grand Hotel Mediterraneo, overlooking the Arno. During their 
time here, tour members get to take excursions to Etruscan ruins 
and surrounding villages and towns, and view great art works 
during visits to Medici villas, abbeys, castles, churches and 
museums. They also get to tour the Uffizi, the Duomo and private 
visits to two Palazzi in Florence, as guests of Marchese Gondi 
and Princess Corsini.
The next four nights are spent in Lucca, with a full day excursion
to La Spezia, ancient Portovenere and villages of the Cinque 

Terre; a visit to a Carrara marble quarry and marble studio; and 
a visit to a biodynamic wine and oil plant.
The tour group then travels to San Remo for a 7-night stay, with 
excursions to Monte-Carlo, a perfume factory at Eze, plus visits 
to Genoa and Portofino, Nice and Cannes, and more.
The tour ends with an included transfer to Milan. 
Priced at NZ$12,990pp share twin (single supp $1675), the tour 
includes transport in comfortable and modern coaches; 25 nights 
hotel accommodation; 25 breakfasts, 3 lunches & 25 dinners; 
services of Program Leader throughout; all lectures, excursions, 
entrance fees and local guides; Service Charges and Gratuities. 
Click here for full details and call Odyssey Travel, which pays 
10% retail commission, on 0800-44 0055.

Eastern Mediterranean have noticeably less tourists enabling 
much better access to attractions that can be crowded during 
the summertime,” says Insight Vacations general manager Dave 
Salisbury.
“Plus prices are up to 24% less expensive than a comparable 
summer itinerary. Travellers can also take advantage of more 
competitive airfares during this travel season. Combined with 
Insight Vacations’ great savings for booking early, there is great 
value to be found for a premium travel experience.”
Insight Vacations is offering travellers up to 7.5% off selected 
2013/14 Winter Europe tours when they book and pay in full by 

period knows what a magical experience it is. Our new Alpine 
Christmas Markets tour has been designed to 
showcase this with guests able to stroll through old town 
squares lit up with festive lights, sip spiced Hot Glühwein while 
on a horse and carriage ride through Germany’s Black Forest 
and visit France’s Strasbourg Christmas Markets that first ran in 
1570,” adds Salisbury.
Brochures are currently being distributed to agencies around the 
country or agents can contact BrochureNet. For more 
information visit www.insightvacations.com, ask your sales 
manager or freephone 0800 656111.

http://www.odysseytraveller.com/tours/bike-barge-through-france-1/tourDetail
http://www.odysseytraveller.com/tours/unusual-tuscany-1/tourDetail
http://www.odysseytraveller.com/tours/unusual-tuscany-1/tourDetail


TravelMemo   20130507   07MAY13    Page 11

AVIATION

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

At the controls of the first Cathay Pacific flight into Auckland 30 years ago was 
New Zealander Captain Ian Steven, then a Senior Check Captain with the airline. 
The 80-year-old is pictured here last Friday with the pilot of flight CX197. Captain 
David Haughton commanded the Airbus A340-300 on its midday arrival direct 
from Hong Kong, with First Officer Zeke Garrod in the right-hand seat. Both are 
also Kiwis.
Among others at Auckland Airport to mark the 30th anniversary was Cathay 
Pacific’s longest serving country manager, David Figgins, who retired in 2011. He 
was there when that first CX Boeing 747-200 flew in on 04MAY83.

It’s all eyes on Ian Herald, 
Cathay Pacific’s New Zealand 
Marketing Manager from cabin 
attendants wearing the current 
and 1980s CX uniforms.

Ken Chiu, Country Manager NZ 
& Pacific Islands for Cathay 
Pacific addresses the assembled 
media and VIP guests at the 
airport function.

Air Pacific interim appointment
Aubrey Swift has been appointed acting 
CEO of Air Pacific Limited following Dave 
Pflieger’s departure from the national airline.
Mr Swift was formerly employed with 
British Airways, Virgin Blue and V Australia 
where he helped design, launch and grow the 
start-up carrier from Brisbane.
He took up the position of FJ’s chief 
commercial officer last year.
The decision to appoint Mr Swift was made 
by the airline’s board while the search for 

a permanent managing 
director nears its final 
stages. 
An announcement on a 
permanent CEO is 
expected next month.

Photo | Peter Clark

http://www.cxagents.com
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Over 120 European destinations ... now that’s Wunderbar!

Lufthansa premium offering goes deluxe
Lufthansa upgraded in-flight service on its 
long and short-haul flights effective 01MAY.
Business Class meal service has been up-
graded with more freshness and variety in 
the pastries, beverages and dishes served in 
the cabin. There are also new varieties of tea, 
fresh milk for tea and coffee, a wider choice 
of juices and a choice of ‘Weißbier’ (wheat 
beer) and ‘Altbier’ (dark beer). 
Business Class has new china and cutlery, 
and a full meal is now offered in Business 
Class on flights within Germany or Europe. 
Even on short flights, the service will include 
china, cloth napkins, a coffee mug or a new 
wine glass, plus higher quality, more varied 
and fresher in-flight food. Should a flight last 
longer than 76 minutes, something from the 
basket will be served to round off the meal, 
such as sweet treats, fresh fruit or ice cream.
In First Class on flights from Germany, 

guests are offered “Culinary Delights” in a 
new programme, a step on from the popular 
Star Chefs concept. Central to the service 
are the culinary expertise and products of a 
superb chef – who has at least two Michelin 
stars or comparable distinction. Menus will 
change as previously on a bi-monthly roster. 
The exclusive caviar service in First Class 
is now offered as a separate course on day 
and evening flights. As appetisers, flight at-
tendants will be serving a variety of canapés 
instead of a single appetiser. In addition, 
the in-flight menus will come on top-class 
tableware in a new design and new elements, 
like individual salt and pepper pots for each 
passenger, an extra small bowl with olive oil 
and elegant glass carafes for fresh water.
Also included in the in-flight upgrades is 
a classier range of new hygiene and care 
products.

Etihad opens line maintenance base at Changi
Etihad Airways has opened a line 
maintenance base at Singapore’s Changi 
International Airport, the carrier’s eighth 
outside Abu Dhabi.
The new facility will perform all scheduled 
and non-scheduled line maintenance for 

Etihad’s daily flights through Singapore from 
Abu Dhabi and Brisbane.
This includes transit, daily and weekly 
checks, scheduled engineering services, and 
fault repairs for aircraft systems and cabin 
issues.

Jetstar $30K grant to Safekids New Zealand 
Safekids New Zealand is to receive Jetstar’s
fifth Flying Start Programme grant of 
$15,000 cash and $15,000 in travel.
Safekids New Zealand says it will use the 
grant to raise awareness on scooter safety 
for children and how to be safe on holidays 
whilst still having fun.
Jetstar Flying Start Programme judge and 
rugby league legend Steve Price says as a dad 
he is right behind the Safekids initiative to 
improve safety on scooters.
“Any parent will tell you the safety of your 
children is paramount. Riding scooters is fun 
and a great form of exercise and, with the 
right safety gear, injuries can be prevented.”
David Hall, Jetstar Australia & New Zealand 
CEO, said “The Flying Start judging panel 
was really impressed with all the great 
initiatives Safekids undertakes and we’re 
thrilled to be supporting such a worthy cause. 
Safety is always the number one priority at 
Jetstar and Safekids does a wonderful job 
promoting child safety every day, everywhere 
for everyone in New Zealand.” 
The Jetstar Flying Start Programme has 
awarded $150,000 in travel and cash to five 
New Zealand not-for-profit organisations 
since early 2012. 
Applications for the next grant close at 

5.00pm (NZST) on 30 June 2013. Any New 
Zealand based not-for-profit community 
group or organisation in need of a Flying 
Start is encouraged to apply. 
Full application details and conditions can be 
found at www.jetstar.com.   

Jetstar pilot Richard Falkner, Safekids NZ 
Director Ann Weaver and Jetstar Flying 
Start judge Steve Price with scooter kids.

Malaysia May Fair fares
Malaysia Airlines has released “May Fair” 
special UK/Europe and Asia airfares which 
are valid with immediate effect with bookings 
permitted until 30MAY13.
Economy travel departure dates are 22MAY-
30NOV13, including all July departure dates 
(not previously permitted). Business Class 
travel is valid for all departures dates to 

30NOV13.
MAS advises that two free stopovers in 
Kuala Lumpur are now possible in both 
economy and business class.
The fares have been loaded in your GDS and 
are available for immediate sales.

http://www.lufthansaexperts.com
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FJ Control Centre opens
Tracking of all Air Pacific and Pacific Sun 
flights will be made easier following the 
opening of the new Operations Control 
Centre in Nadi last week.
Outgoing Air Pacific CEO Dave Pflieger 
told Fiji Times Online a critical part of the 
three-year revitalisation plan was to include 
a comprehensive overhaul and modernisation 
of the airline’s operational support.
“Some of the benefits of the new OCC 
include the training of in-house employees 
to replace the need for third party support, 
enhances scheduling ability of the airline and 

provides an opportunity to offer services to 
foreign carriers operating into Nadi 
International Airport.”
OCC duty manager Lina Tiatia told the paper 
that the facility will address flight disruptions 
more efficiently.
“95 per cent of our staff are Fijians and proud 
of this new facility which will allow us to 
use state-of-the-art monitoring and control 
technology to keep track of all aircraft 
movements and minimise disruptions to 
passengers.”

Auckland Airport chairman-elect named
Former Fonterra chairman Sir Henry van der 
Heyden is to replace Joan Withers as 
Auckland Airport’s chairman after the 
company’s annual meeting in October. 
According to Fairfax News, Ms Withers said 
last year that she planned to step down after 
16 years on the board. 
Van der Heyden has been a director of 
Auckland Airport since SEP09. He is 
currently chairman of Tainui Group Holdings 
and still technically a director of Fonterra 
until the end of May, and also a director of 

Rabobank New Zealand, Rabobank Australia, 
Pascaro Investments and Manuka SA. 
Van der Heyden (55) said that after leaving 
Fonterra he wanted to dedicate more time to 
building “New Zealand Inc” to benefit his 
children and grandchildren and others who 
had helped him in his career. 
In taking the chair at Auckland Airport he 
will chase that goal by promoting tourist 
arrivals and building up the country’s main 
international gateway alongside new chief 
executive Adrian Littlewood. 

Pilot ‘distracted’
Air India has confirmed it had suspended a 
pilot and two female flight attendants after an 
A321 jet’s autopilot system was accidentally 
switched off “due to distraction”.
The event occurred last month on an Air 
India flight to New Delhi from Bangkok 
carrying over 160 passengers.
The carrier denied media reports the pilot and 
co-pilot had taken a 40-minute cockpit break 
to snooze in business class seats and left two 
cabin crew in their places to operate the plane 

in their absence.
But it did say the pilot and two air hostesses 
had been suspended pending the outcome of 
an investigation and that the two airline 
attendants had overstayed the allowed length 
of time in the cockpit.
There was an “overstay of the cabin crew in 
the cockpit,” the airline said, and “due to 
distraction the co-pilot had touched the auto-
pilot disconnect button momentarily, but the 
same was connected back”.

CRUISE NEWS
Heritage Adventures debuts S.S.Legacy
Launching in August, Un-Cruise Adventures’ 
88-guest S.S. Legacy sails back through 
history bringing alive the stories and 
characters from Alaska’s Gold Rush and 
the Lewis and Clark Expedition westward 
through Oregon and Washington. Guests 
receive a travel credit saving up to US$1,088 
per couple on cruise fares for the inaugural
season in Alaska in AUG13 and on the 
Columbia and Snake Rivers in autumn 2013 
when booked by 15JUN13.
The 11-night Gold Rush Legacy sailing 
between Seattle and Juneau (and reverse) 
kicks off the S.S. Legacy’s inaugural year and 
is now priced from $9,629pp twin share.  The 
11AUG and 22AUG cruises visit San Juan 
Islands and Friday Harbor, WA; 
Canada’s Inside Passage; Ketchikan, 
Wrangell, Petersburg, Frederick Sound, Sitka, 
Icy Strait, Glacier Bay National Park, Haines 
and Skagway, AK. 
The 7-night Legacy of Discovery cruise 
journey onboard the S.S. Legacy is now 
priced from $3,895pp. Departing Portland 

SEP-NOV and MAR-MAY, these weeklong 
cruises visit the Columbia River Gorge 
National Scenic Area, Clarkston, Hells 
Canyon, Walla Walla, Washington Wine 
Country, The Dalles and Astoria.  
Prices include all onboard meals, tastefully 
prepared with locally sourced ingredients 
where possible; fine wine, premium spirits 
and microbrews; exclusive transfers and 
baggage handling between airports/boat; port 
taxes and fees; entry fees to national parks/
preserves; hot tub, sauna, yoga classes and a 
complimentary massage. 
For more info on Un-Cruise Adventures, 
contact Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz. 

Disney Magic to be “reimagineered”
Disney Cruise Line’s original ship, Disney 
Magic, is to be significantly “reimagineered” 
during a one-month dry-docking in Spain 
from 07SEP.
There will be a new grand atrium lobby; a 
completely re-imagined Disney’s Oceaneer 
Club, open to 3- to 12-year-old children, with 
Marvel super hero characters and much more; 
a three-storey waterslide that extends 20 feet 
over the side of the ship; and an enhanced 
11,500sq ft Senses spa.

New restaurants and new technology are on 
the menu for the restaurants aboard Disney 
Magic.
Animator’s Palate, one of the most popular 
restaurants on the Disney ships, is updated 
with all-new, animation-adorned walls and 
larger high-definition flat-screens.
Another new restaurant to the Disney Magic 
is Cabanas, a casual 455-seat venue with 
F&B stations during daytime hours and a 
table-service restaurant during dinner.
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Wind Spirit - Dreams of Tahiti

7 nights aboard Wind Spirit Papeete return
Friday departures 02MAY-07NOV14

Amadeus Silver is Luftner’s largest
Amadeus by Lüftner Cruises has launched the 180-passenger 
Amadeus Silver, the largest river ship for the Austria-owned and 
-operated cruise operator. The 443-foot, 90-cabin Amadeus Silver 
will travel on the Rhine, Main and Danube rivers as well as the 
waterways of Belgium and Holland, on voyages lasting four to 15 
days. The ship’s schedule for 2014, which will be available in coming 
weeks, includes 30 scheduled departures across seven itineraries.
Amadeus Silver features decks named Mozart, Strauss and Haydn. 
Passenger cabins, which measure 172sq ft on the Mozart and Strauss 
decks, have French balconies with drop-down windows. The 12 
Amadeus suites, which measure 258sq ft, have walk-out exterior 
balconies with sitting areas.
The ship has Café Vienna, a traditional Austrian coffee shop, and the 
River Terrace, an open-air lounge in the ship’s bow that features 
glazing to protect passengers from wind or rain. Other public spaces 
include a two-storey fitness studio, a sundeck with a golf putting 
green, the Amadeus Salon private dining room, and Panorama 
restaurant.
Onboard activities include folklore shows, lectures on the history of 
the Rhine-Main-Danube canal, and Bavarian evenings with live 
music. Dozens of city excursions showcase the region, with 
highlights such as concerts in Vienna, wine tastings in Wuerzburg, 
and castle tours. Complimentary bicycle rentals let passengers 
explore on their own.
Luftner Cruises is represented in NZ by Francis Travel Marketing. 
Call 09-444 2298.

Rail Plus adds new Orient-Express river cruise
Rail Plus is now taking bookings for Orient-Express’ 
latest luxury travel experience, the Orcaella river cruise, 
which is set to explore Myanmar’s Ayeyarwady and 
Chindwin rivers from July 2013.
Named after the dolphins that inhabit the Ayeyarwady 
River, the new four-deck vessel is being constructed 
in the classic Irrawaddy Flotilla style with a low draft, 
allowing it to explore remote areas of both rivers on a 
selection of seven- and 11-night itineraries. 
Orcaella will travel between Yangon and Bhamo on the 
Ayeyarwady River, stopping at some of Myanmar’s key 
cultural sites. And on the Chindwin River the luxury ship 
will wind through lush jungle as far north as Homalin, 
30 miles from the Indian border. 
Guests will also enjoy a variety of small-group, offshore 
excursions, including a visit to the only bespectacled 
Buddha, a train journey into Kachin jungle and a chance 
to meet working elephants in the Burmese teak forest.
Orcaella will carry a maximum of 50 passengers in 25 
air-conditioned cabins, all featuring floor-to-ceiling 
sliding glass doors, Juliette balconies and en-suite 
facilities.
The luxury ship will also offer an elegant restaurant, a 
stylish lounge and bar, a relaxing Observation Deck, 
boutiques, a swimming pool, a fitness centre and a 

treatment room providing locally-inspired therapies. 
Prices start from NZ$6,527pp twin share for the seven-
night journey between Yangon and Bagan, and from 
NZ$7,737pp twin share an 11-night voyage between 
Mandalay and Bagan. 
The cost includes all meals onboard, excursions, transfers 
and domestic flights. 
Rail Plus also offers Orcaella’s sister ship, Orient-Express’ 
Road To Mandalay, which has cruised Myanmar’s 
Ayeyarwady River for the past 17 years.
For further information visit www.railplus.co.nz.

http://www.francistravelmarketing.co.nz
http://www.promail.co.nz/admin/temp/newsletters/3708/Apr_Sale_Retail_Flyer_NZ_EDITABLE_FINAL.pdf?utm_source=MailingList&utm_medium=email&utm_content=kevin%40travelmemo.co.nz&utm_campaign=Thursday%2C+4+April+2013
http://www.francistravelmarketing.co.nz/index.php?option=com_simplelists&view=items&category_id=0&Itemid=194
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Voyages of Discovery 2014-15 Swan Hellenic Diamond Anniversary 
Voyager (www.voyagesofdiscovery.com) 
is sailing to 19 new ports of call across 10 
countries, including a full circumnavigation 
of the African continent, as part of the new 
2014/15 cruise programmes, just launched. 
Plus, those who book early can take 
advantage up to 10% off and complimentary 
on board credit offers.
Cruises take in destinations like the Baltic, 
the North Cape, India, Africa and Iceland, 
with new ports of call including Antsiranana
(Madagascar), Walvis Bay (Namibia), 
Sarande (Albania) and Husavik (Iceland), are 
available. 
>>  History and heritage fans can book a 
partnership cruise with the National Trust - 
the 14-day National Treasures of the British 
Isles departing 04MAY14 includes specially 
themed shore excursions and an exclusive 
performance by the renowned Cardiff Arms 
Park Male Voice Choir. Prices start from 
NZ$2,945pp share twin.
>>  Or enjoy a two-night stay in St. Petersburg 
to coincide with the 250th anniversary of the 
Hermitage Museum on the 16-day Classic 
Baltic cruise departing 30MAY14.  Prices 
start from NZ$3,165pp share twin. 
>>  Departing 14JUN14, the 15-day Summer
Solstice and the North Cape cruise starts 
from NZ$3,040pp share twin, inside cabin. 
Passengers can view the midnight sun, visit 
the Lofoten Islands and the medieval Nidaros 
Cathedral.
>>  Those looking to experience a unique 
Christmas and New Year can look forward to 
boarding the East Africa and Indian Ocean 
Gems cruise, from NZ$2,820pp share twin, 
inside cabin. Cruise departs 18DEC14.
>>  The 16-day In Search of the Northern 
Lights cruise departs 01MAR15, and is 

priced from NZ$3,200pp share twin, inside 
cabin.  As well as a chance to see the 
impressive Northern Lights, highlights 
include an overnight stay in the Ice Hotel, 
dog sledding and a visit to the Arctic 
Cathedral in Tromsø. 
>>  The 14-day Natural Wonders and Total 
Eclipse cruise departs 16MAR15, and starts 
from NZ$3,210pp share twin, inside cabin. 
Passengers are able to visit Norway in the 
northern winter giving them the best chance 
of witnessing the total solar eclipse.
Book by 30JUN13 and all newly launched 
Voyager cruises (departing between 
04MAY14 and 16MAR15) will benefit from 
early booking offers of up to 10% off as well 
as an additional £200 on board credit on 
balcony suite cabins (category SC or above), 
or £100 on board credit for outside cabins 
(categories FB – JS). 
All Voyages of Discovery Standard Fares 
include on board gratuities, service charges, 
meals and entertainment, and the Guest 
Speaker programme on board the ship. 
Cruise Holidays has all the details.

Your clients can celebrate Swan Hellenic’s 
Diamond Anniversary by joining a replica of 
the cruise line’s first ever voyage.
Marking the company’s 60th year of cruising, 
the 15-day ‘Swan’s Hellenic Celebration’ 
cruise departs on 13AUG14, and follows 
the route of the first itinerary where just 
128 passengers travelled with four classical 
history experts around the Greek islands in 
August 1954. The closely replicated itinerary 
includes visits to Nauplia (Greece), Delos 
(Greece) and Santorini (Greece) and 
undertakes a transit of the 21.3m wide 
Corinth canal, which Swan Hellenic’s ship 
Minerva can access due to her small size. 
Prices start from NZ$4,175pp share twin 
inside cabin.
The Diamond Anniversary itinerary is on sale 
now and coincides with the announcement of 
the cruise line’s 2014/15 programme.
To celebrate the launch of the 2014/15 
programme, Swan Hellenic is also offering
passengers a 10% discount on selected 
cruises, 5% on all other newly launched 
cruises, up to £200 free on board bar credit 
when booked by 30JUN13.
Minerva’s cruises include:
>>  South American circumnavigation 
2013/2014.  Highlights include a visit to 
Lima (Peru), a daytime transit of the Panama 
Canal, scenic cruising in the Chilean Fjords, 
Port Stanley (Falkland Islands), Rio de 
Janeiro (Brazil) and sailing down the 
Amazon River. Passengers can enjoy the full 
84-day Grand Faces of South America 
departing 05JAN14, priced from 
NZ$21,335pp. 
Alternatively, passengers may join a shorter 
segment of the cruise such as the 25-day 
‘Wonders of the Andes and Atacama’, 

departing also on 05JAN14, calling at ports 
including Salaverry, Lima and General 
San Martin (Peru) and Arica (Chile) from 
NZ$8,655pp. Passengers may also choose to 
sail down the Amazon on the 15-day 
‘Amazon Adventure’ cruise from 
NZ$3,820pp, departing 15MAR14.
>>  70th Anniversary of D- Day Landings. 
The 13-day ‘Reflections of France’ cruise 
departs on 04JUN14, and includes a visit to 
Ypres (France) and the In Flanders Fields 
Museum.  On 06JUN, a special service of 
remembrance will be held recognising the 
70th Anniversary as the ship sails off the 
coast of the Normandy beaches. Prices start 
from NZ$3,905pp. 
>>  India, Oman, Burma and Indochina 
commencing NOV14. Highlights include the 
16-day ‘Travels in Indochina’ which departs 
19DEC14, and enjoy a unique Christmas and 
New Year, calling at Kuantan (Malaysia), 
Sihanoukville (Cambodia), NhaTrang 
(Vietnam) and Halong Bay (Vietnam). Prices 
start from NZ$4,340pp.  
All brochure prices include transfers, a 
comprehensive selection of inclusive shore 
excursions in every port integrated with a 
talks programme from a panel of eminent 
Guest Speakers, all gratuities on board & 
ashore. Entrance fees to all places of interest 
featured in the shore excursion programme 
are also included. 
Cruise Holidays has all the details.
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PEARL’S PEARLER
Didn’t make it to the gym today 
- that makes it 3 years in a row

INDUSTRYHOSPITALITY

Hotel Grand Chancellor Auckland City - Qualmark 4 star 
Hotel Grand Chancellor Auckland City is 
pleased to announce its recent 4 star 
accreditation by Qualmark. The hotel says 
this rating recognises its solid commitment 
to delivering a quality standard of guest 
facilities and service. 
Positioned overlooking Auckland’s 
Viaduct Harbour and offering stunning 
Waitemata Harbour and CBD views, the 
hotel offers a range of studio rooms and 
one-bedroom suites with kitchenette 

facilities, and one and two-bedroom 
apartments with full kitchen and laundry 
facilities.
Leisure facilities include a 20m lap pool, 
spa, and leisure pool, gymnasium and 
sauna, and there is secure underground 
parking. 
Boutique conference facilities complement 
the property, along with No. 1 Hobson 
Restaurant and Bar, open daily for breakfast 
and dinner. 

Take Notice! Media Training
“The hot topic on everyone’s lips is how to get your 
destination or travel product noticed in the media and 
get more bums on seats and bods in beds,” says award-
winning travel writer and blogger Megan Singleton.
Megan has created ‘Take Notice!’ a Media Training 
Workshop offering a unique opportunity to gain hard-
earned insight into how you can get noticed.
“New Zealand is saturated with great tourism products, 
so gaining the media advantage is vital to grow your 
business,” says Megan.
“With 14 years of experience as a writer, editor and 
also PR manager for various travel brands, I can 
provide insights into how your product can have a 
global reach with a tailored touch to ensure the 
competitive edge.”
Megan’s website Blogger at Large is one of New 
Zealand’s largest travel blogs. She also speaks to 
Newstalk ZB’s Andrew Dickens each Sunday and is 
also Expedia’s blogger for Australia and New Zealand. 
She understands Search Engine Optimisation and the 
role of social media and will tell you frankly what 
works and what doesn’t. 
During her time as travel editor at Yahoo!NZ the 
channel grew from #18 to #1, and Megan is used to 
being pitched to by travel brands who could learn 
some easy lessons in how to be more effective with 
their media marketing.
You will learn about 
>>  hosting media and how to get the most out of them 
>>  who to invite and why
>>  how to effectively tell your story 
>>  and the all-important question: calculating ROI. 
The social media session will give you straight-up 
advice on where to spend your time and where not to 
bother.
Here’s what they’re saying about Take Notice! media 
workshops:
“As a PR novice it gave me clear ideas of where to 

start and how I could get the most 
out of my time when working with 
journalists. And not just your 
traditional journalists but also new 
media options. Megan is an engaging 
speaker but is also completely 
approachable and professional. 
Thoroughly enjoyed the day and 
wouldn’t hesitate to attend another 
one of her events again.” 
- Sarah Greener, Rock the Boat, Bay 
of Islands.
“I didn’t think I would gain much 
from Megan’s workshop for our 
small business but it was invaluable! 
Megan’s persona instantly put eve-
ryone at ease and her material was 
so relevant that everyone was very 
enthralled.” - Suzi Jones, Outrigger 
Motel, Paihia.
Book your place now on the Auckland 
Take Notice! Media workshop.
When: Thu 23MAY, 9am-12 noon.
Where: Pullman Hotel, Auckland.
Cost: $195, includes notes and 
morning tea.
Email megan@bloggeratlarge.com 
Numbers are limited.


