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Lubricating the tourism engine
Among Budget details drip-fed this week, Prime Minister and 
Tourism Minister John Key told a business audience in 
Wellington that the Government will be investing an additional 
$158 million over four years into tourism. He said it was one of 
a planned package of internationally focused growth initiatives. 
“Achieving growth in tourism earnings requires targeted new 
investment to position New Zealand as a high value destination 
in markets with real potential for growth,” says Mr Key.
“Later this week when I attend New Zealand’s premier tourism 
conference, TRENZ, I will announce details of where this $158 
million will be invested,” he said. 
“However, I can advise that the package of funding will 
accelerate the work already underway in attracting high value 
tourists, and supporting and growing emerging and existing 
markets.
“It will also be utilised to encourage innovation, bring 
international events to New Zealand and simplify visa 
processes.
“This new funding will provide a boost in marketing New 
Zealand to the world.”
In a flurry of subsequent press releases, Tourism New Zealand’s
chief executive, Kevin Bowler, Air New Zealand’s CEO, 
Christopher Luxon, Auckland Airport’s Adrian Littlewood and 
Christchurch Airport’s Jim Boult were quick to welcome the 
announcement. 

Awesome  
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Have you seen our 
new blog site?

DoC plan to allow private glacier access roads
Environmental and recreational groups this 
week voiced opposition to a Department of 
Conservation proposal to allow the 
development of private roads up to Franz 
Josef and Fox glaciers.
The objectors (Forest & Bird, West Coast 
Environment Network, Federated Mountain 
Clubs, the New Zealand Alpine Club, New 
Zealand Deerstalkers Association, Peninsula
Tramping Club, Canterbury University 
Tramping Club, Otago University Tramping
Club etc) are particularly exercised over 
plans to ban public use of the new roads.
According to a report in The Press, one of the 
main proponents, Ngai Tahu Tourism, which 
owns Franz Josef Glacier Guides and Glacier 
Hot Pools, says that since 2008, both glaciers 
have been retreating and the walks from the 
car parks along the valleys to the glaciers’ 
terminal faces are getting longer. It is now 
a 3km walk from the car park to the Franz 

Josef terminal face and about 1.5km to the 
Fox Glacier face
Ngai Tahu Tourism project manager Tom 
Bryant said in his submission that the health 
of the glacial tourism industry was being 
“seriously affected” by access issues to the 
glaciers, particularly to Franz Josef Glacier. 
He said safety issues meant glacier guided 
trips were possible only by helicopter, 
making them weather dependent and more 
expensive, which reduced customer numbers. 
He said the new routes would be basic, 
requiring specialised vehicles, and 
concessionaires had the necessary safety 
systems in place to minimise risks to people. 
The DoC review of the national park 
management plan also proposed increasing 
the number of flights allowed and changing 
where aircraft could land on the glaciers and 
lifting the number of people guided on them 
daily from 300 to 450. 

Jasons Travel Media partners with Tourism Bay of Plenty
Jasons Travel Media has partnered with 
Tourism Bay of Plenty to promote the Bay of 
Plenty region over the next three years. The 
RTO and creative partner Wave Design will 
work alongside Jasons to design, sell, print 
and distribute the What’s On Bay of Plenty 
Visitor Guide, RoutePlanner Bay of Plenty, 
the Bay of Plenty Conference and Events 

Planner, and tear-off map pads of the region 
with publication dates expected as early as 
this winter 2013.
Tourism Bay of Plenty is the first RTO to 
commit all four of its key print marketing 
collateral to Jasons, and discussions are 
underway with other RTOs to replicate this 
model. 

Skyline Rotorua luge milestone
Twenty-eight years after opening with its 
world-first luge operation, Skyline Rotorua is 
about to hit a huge milestone - its 15 millionth 
luge ride. Based on electronic record-taking, 

the milestone is expected to fall sometime 
this month.
More than 750,000 luge rides are hosted at 
the Rotorua site every year.

Kids Go Free on Bluebridge ferry
Destination Marlborough has teamed up with 
Bluebridge to repeat the popular Kids Go 
Free campaign as part of an ongoing 
programme of domestic marketing initiatives 
aimed at increasing visitor travel to 
Marlborough.  

The Kids Go Free campaign page on 
lovemarlborough.co.nz had received almost 
2,000 visits in the first week of advertising, 
a strong increase on the average visitation 
of the first Kids Go Free campaign for the 
OCT12 school holidays. 

Revamped website acts as 
instant destination guide
Christchurch & Canterbury Tourism has 
revamped its website, christchurchnz.com, to 
make it easier for visitors to plan and book 
holidays to the region using their mobile 
devices.
The new website design responds instantly 
to fit mobile or desktop screens for the best 
viewing experience, easy reading and 
navigation.
The website has maps for online use or to 
download and print, as well as the latest 
videos of the region. It has links to other 
useful sites that can help visitors make the 
most of their stay. It also features a special 
section for trade and travel media that 
includes an image library.
www. christchurchnz.com

New Zealand Cycle Trail recognised with international award
Nga Haerenga, the New Zealand Cycle Trail 
has been recognised as one of the best cycle 
trails in the world.  It was one of three 
international winners at the International 
Trails Symposium, hosted by American Trails 
in Arizona this week.
The Honourable Mention award recognises 
the Trail as an outstanding initiative that 
demonstrates planning, design and 
implementation and contributes to the 

international trails movement.
Programme Manager John Dunn says “The 
New Zealand Cycle Trail is truly an example 
of our country coming together. This award 
recognises the workers who spent their 
winters digging the tracks, the community 
groups that have been promoting the trails 
and local and central government agencies, 
which backed the vision with funding and 
support.” 
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Clownfish feature at Kelly Tarlton’s 
The new Conservation Zone at Kelly Tarlton’s 
SEA LIFE Aquarium on Auckland’s 
waterfront now features a captivating display 
of more than 250 Clownfish, made famous in 
the movie Finding Nemo.
The new zone, dedicated to marine 
conservation, launches the Kelly Tarlton’s 
SEA LIFE Aquarium Breed, Rescue and 
Protect programme - an international 
initiative which sees local aquariums 

contribute to marine life preservation, while 
encouraging involvement from the public.
The new Conservation Zone educates visitors 
about habitat threats facing Clownfish from 
coral bleaching and rising water temperatures. 
Clownfish are bred in order for scientists to 
learn more about how changes to the ocean 
are affecting the survival of juvenile fish on 
Australia’s Great Barrier Reef.

Mondayisation a successful outcome - TIA 
The passing of the Mondayisation legislation 
in Parliament this week marks a successful 
outcome for tourism operators around the 
country, the Tourism Industry Association 
New Zealand (TIA) says.
“Two years ago, TIA travelled the country 
talking to more than 700 of our members 
about ideas that would help improve their 
businesses. They told us that providing a 
holiday on Monday when Waitangi Day and 
Anzac Day fall on a weekend would make a 

measureable difference,” says TIA Policy & 
Research Manager Simon Wallace.
“We recognise that some employers may be 
disadvantaged by this Bill with extra wage 
costs, but these are likely to be minimal given 
the situation happens only two in every seven 
years. Businesses have also told us that more 
long weekends will improve worker 
productivity, which has benefits for the whole 
country.”

AUSTRALIA

The South Australians are coming…
The South Australian Tourism Commission 
(SATC) will hold their 2013 South Australian 
Roadshow from 18-25MAY13.
The Roadshow will provide agents and their 
clients with the opportunity to meet face-to-
face with tourism experts from across South 
Australia. Events in Hamilton, New 
Plymouth, Palmerston North and Masterton 
will include 30 minutes of ‘Agent Only’ 
training, allowing agents to speak directly to 
operators before the joint consumer and agent 
events open at 5pm.
Says Jane Wilson, SATC Regional Manager
NZ: “The recent South Australia Brand 
Campaign received huge interest, with over 
10,000 Kiwis creating their perfect South 
Australian holiday wish list online at 
www.southaustralia.co.nz. 
“Over 3,000 of these consumers indicated 
they plan to travel to South Australia within 
the next 6 – 12 months. The Roadshow is 
the perfect opportunity for agents to up skill 

destination knowledge and take advantage of 
the increased interest in South Australia. 
Jane says houseboating and escorted river 
cruising on the Murray River are the most 
popular experiences that consumers are 
adding to their wish lists. “With both 
Unforgettable Houseboats and Captain Cook 
operators participating in the Roadshow, it’s 
a great opportunity for agents to learn more 
about both of these cruising options.” 
As well as these Murray River cruise product 
operators there will be representatives from 
Flinders Ranges accommodation and tour 
operator – Rawnsley Park Station; an 
Adelaide operator – Zoos South Australia; an 
Eyre Peninsula tour operator – Gawler 
Ranges Wilderness Safaris; a Kangaroo 
Island tour operator – Sealink; and repre-
sentatives from  Limestone Coast Tourism, 
Fleurieu Peninsula Tourism and the South 
Australian Tourism Commission at each of 
the events.

South Australian Roadshow
Auckland:                    Sat 18MAY 
9 – 11am, North Harbour Stadium, Albany
3 – 5pm, Spencer on Byron Hotel, Takapuna
Auckland:                   Sun 19MAY 
9 – 11am, Orakei Bay, Orakei
2 – 4pm, Howick Golf Club, Bucklands Beach
Hamilton:                    Mon 20MAY 
4.30 – 7pm, Novotel Tainui Hamilton
New Plymouth:           Tue 21MAY 
4.30 – 7pm, The Devon Hotel, New Plymouth

To register, agents and their clients should email info@satc.co.nz or phone: 09 368 5381.

Wanganui:                   Wed 22MAY 
12noon – 1pm, Kingsgate Hotel, Wanganui
Palmerston North:      Wed 22MAY 
4.30 – 7pm, Kingsgate Hotel, Palmerston Nth
Masterton:                  Thu 23MAY 
4.30 – 7pm, Copthorne Hotel & Resort, Masterton
Havelock North:         Sat 25MAY 
9 – 11am, No.5 Café & Larder, Mangateretere, 
Hastings
Napier:                        Sat 25MAY 
1 – 3pm, Napier Sailing Club, Napier

Southern Great Barrier Reef roadshow
Southern Great Barrier Reef representatives 
are flying to New Zealand next month for 
travel trade roadshow events in Auckland and 
Christchurch, and you’re invited.
The Southern Great Barrier Reef starts a little 
over 350km north of Brisbane. The region 
incorporates 300km of coastline - including 
Bundaberg, Gladstone and Rockhampton. 
The area is spoilt by nature and unique 
outback journeys, and getting there is easy 
with major airlines, rail and highway all 
servicing the region. 

SGBR Workshops
Auckland : 
Tue 21MAY Rydges Auckland 
5pm start with presentation followed by 
workshops and special guest speaker Judy 
Bailey 
Christchurch 
Wed 22MAY Peppers Clearwater Estate 
5pm start with presentation followed by 
workshops. 
To RSVP email sally.holyer@tq.com.au

For people traveling in style, not just traveling...
	 	 	 	 															MORE INFO

rooms	from	

$128
per	room*	*	Subject	to	availability
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Australia’s Tourist Refund Scheme improvements
Australia’s Tourist Refund Scheme (TRS) 
now allows travellers to claim a GST rebate 
on purchases under A$300, along with 
doubling the buy-before-you-fly period.
The new rules came into effect this week and 

enables visitors to claim a refund, subject 
to certain conditions, of the GST and wine 
equalisation tax that they paid on goods 
bought in Australia.
Click here for the new rules.

New annual festival - Corroboree
Sydney is to host the largest, annual, national 
Indigenous arts and cultural festival in 
Australia’s history.
Called Corroboree, the new annual festival 
will find a home in Sydney for at least the 
next three years. It will be held over 11 days, 
14-24NOV13 and is being put together by 
nine of Sydney’s major arts and cultural 
institutions which have strong Indigenous 
programs. It has unprecedented support from 

the Indigenous community.
A Working Group has been formed to 
develop and execute the program and 
includes predominately Indigenous staff 
from; Bangarra Dance Theatre; Blackfella 
Films; Australian Museum; Gadigal 
Information Service; the Art Gallery of NSW; 
Museum of Contemporary Art Australia; 
State Library of NSW; Sydney Opera House 
and The Royal Botanic Gardens.

New stores for Gold Coast’s Harbour Town 
Harbour Town, Queensland’s largest retail
Outlet Shopping Centre, will welcome 
several new retailers in the coming months. 
Target Outlet is set to open mid-year, and 
Swarovski, Flower, Reebok, Watch Station 
International and Tommy Bahama recently 

opened their brand new outlet stores. These 
brands join the likes of Oroton, Sheridan, 
Nike, Bed Bath n Table, Sunburn, Ripcurl, 
Mimco, Polo Ralph Lauren, Hugo Boss and 
Coach to allow for an even more diverse 
outlet shopping experience.

Herberton Historic Village Pioneer Weekend
An annual must see on the 
Atherton Tablelands, Pioneer 
Weekend 04-05MAY at 
Herberton Historic Village will 
attract visitors from far and 
wide with its line up of 
entertainment.
The village brings Australian
history to life as visitors 
meander through the museum’s streets, which 
feature more than 50 original buildings with 
intact interior displays, original machinery 
and vehicles, plus thousands of antique items 
and period memorabilia.
The village will open in a field day format 
over the two days and Pioneer Weekend 2013 
will feature a blacksmith, wood turners and 
carvers as well as a vintage photo stall where 
visitors can have their picture taken in olden 
style.
Some of the Village’s most iconic engines 
will also start up including a 1923 Harley 
Davidson, the Ruston Hornsby, steam 

engines, stampers and tractors.
The presses in the Herberton Times will also 
be turning out wanted posters and the new 
Pioneer Camp serving camp oven stew and 
damper will be open.
On top of this, there will be demonstrations 
of morse code, whip cracking and a special 
exhibit of old time small engines. On Sunday, 
the village will host a wood chopping 
competition and there will be plenty of 
musical entertainment.
www.herbertonhistoricvillage.com.au 

Christchurch – Perth flights announced
Air New Zealand and Virgin Australia have 
announced that they will become the first 
airlines to offer a direct service between 
Christchurch and Perth in more than 20 years.
The twice weekly non-stop service will 
operate through the peak demand period from 
DEC13 until late APR14.
Air New Zealand CEO Christopher Luxon 
announced the new route, on behalf of the 
alliance partners, at the official opening last 
evening of Christchurch International Airport 
Limited’s new terminal facilities. Mr Luxon 
highlighted Christchurch and Perth as the two 
largest trans-Tasman destinations without a 
current direct alliance service.  
“This is a great time to be linking these two 
destinations. The West Australian economy 
continues to grow at a faster rate than the rest 
of Australia and rebuilding activity is poised 
to stimulate travel demand within 
Christchurch and Canterbury.”
Mr Luxon says “Christchurch is also a 
convenient hub for the whole South Island 
– particularly now the airport company is 
providing world class terminal facilities.”
Virgin Australia Chief Commercial Officer 
Judith Crompton said Virgin Australia and 

Air New Zealand have been working 
together for around two years now to ensure 
that they offer the best possible network and 
service across the Tasman. 
“Linking Christchurch with Perth, which 
has long had the highest growth rate of all 
Australian capital city airports, will provide 
an attractive service for business and leisure 
travellers alike.”
The new service has been made possible by 
the trans-Tasman alliance, for which 
reauthorisation is currently being sought. 
It will be operated by an Air New Zealand 
Boeing 767 aircraft and Virgin Australia will 
codeshare on the service, so customers can 
book with either carrier and earn frequent 
flyer points and status credits in the process. 
The new service will also provide 
convenient onward connections on the two 
airlines’ networks from both Christchurch 
and Perth.
Flights depart Christchurch at 1540 and 
Perth at 1910 on Wednesdays and Saturdays. 
Please note that schedules are subject to 
change.
Flights went on sale from 7pm last night.
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QantasLink move at SYD
Qantas is to move its QantasLink Sydney 
operation from Sydney Airport’s Terminal 2 
to the dedicated T3 Qantas Domestic 
Terminal later this year. This will streamline 
transfers and speed connections for 

QantasLink passengers, both onto domestic 
and international Qantas flights.
A new QantasLink gate is under construction 
at Terminal 3, scheduled for completion in 
the second half of this year.

New focus for Kuranda Scenic Railway
Queensland Rail is stepping up efforts to 
attract international visitors to the Tropical 
North, launching a new Gold Class Kuranda 
Scenic Railway experience with a fresh focus 
on local produce and the area’s rich heritage. 
The new Gold Class experience is offered 
on the 9:55am departure from Freshwater 
Station and 3:30pm departure from Kuranda 

Station.
Examples of the new F&B offerings are 
Gallo Dairyland Cheese, Skybury Coffee, 
‘Mango to Go’ (sorbet) & Great Northern 
Brewing Co. Super Crisp Larger. A welcome 
‘Mocktail’ on arrival and optional Heritage 
Signal Cabin tour in Kuranda.
www.ksr.com.au

Travelodge for Hobart
Toga Hotels brings the Travelodge Hotels 
brand to Hobart with the Leisure Inn Hobart
Macquarie now rebranded Travelodge Hobart.
The 131-room hotel offers 24 hour Reception, 
a breakfast lounge, room service and 
complimentary parking. The guest rooms 
have LCD televisions, ensuite bathrooms, 
kitchenettes, heating and views of Mount 

Wellington or Hobart city.
Over the next six months, air conditioning 
and double glazing will be installed at the 
hotel to ensure the property is consistent with 
the modern and comfortable standard enjoyed 
by Travelodge guests across Australia and 
New Zealand.

Djabugay Aboriginal Guided Tours – New Tour 
Skyrail Rainforest Cableway near Cairns has a new 
Indigenous product where your clients get to walk in 
the footsteps of the Djabugay rainforest people and 
immerse in their culture and history as  Djabugay 
guides share their experiences and knowledge of the 
Barron Gorge National Park. 
The 40- minute guided walking tour showcases bush 
food & medicine, rainforest flora & fauna, traditional 
shelters and dreamtime stories. Walking tours for a 
maximum of 10 passengers depart six times daily 
from Skyrail’s Barron Falls Station. 
www.skyrail.com.au/tours/djabugay

PACIFIC ISLANDS

aMAYzing!
On sale: 15 April-5 May 2013. For travel: 2 May-30May 2013. Conditions apply.

www.aircalin.com

(09) 977 2238 

New Caledonia
$299 one-way

ex AKL  

FROM ONLY

Queen of 70s pop stars on NLK tour 
New Zealanders are invited to experience the 
magic that is Christmas in July on Norfolk 
Island with ‘queen of 70s pop’ Helen Reddy, 
of ‘I am Woman’ fame, and Trade Travel.
Travellers will be welcomed by Santa Claus 
himself before driving through town to see 
a lavish Christmas tree that has been erected 
especially for the Probus tour. 
“Norfolk Island is a great place to completely 
unwind,” says Reddy. “It’s quiet and 
peaceful.”
That’s not to say the tour will be quiet 
though. Highlights include visits to all the 
island’s major drawcards and a visit to Helen 
Reddy’s home for the first course of a 
progressive dinner. The Grammy award 

winning artist
will even 
entertain with 
traditional 
Christmas 
carols and will 
star in two 
special 
concerts.
The tour 
07-14JUL13 is priced from $2472pp ex AKL, 
and includes return airfares with Air New 
Zealand, accommodation for the duration of 
the stay on Norfolk Island, meals, all tours 
and transfers.    
Click here for the flyer.
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Luxury smaLL ship cruises

12% COMMISSION
www.islandescapecruises.com    0800 58 1717

Niue Exceeds Expectations
A famil group from New Zealand and Australia 
visited Niue this week, courtesy of Niue Tourism 
and supported by Air New Zealand.  According
to many in the group, Niue exceeded their 
expectations in every sense.   Four action-packed 
days and nights saw the group diving in the 
crystal clear waters, trying their hand at fishing, 
discovering the amazing sights on the variety of 
walking tracks, snorkelling and exploring the 
many caves and swimming spots dotted all over 
the island.  
Add to that a drink at the self-service Willie’s 
Washaway Café, dinner with the NZ High 
Commissioner and the chance to get up close to 
the island’s uga and Susie Williams says it was 
no wonder Hogan and Associates are receiving 

comments like “Wow wow wow, this place is 
amazing!”.  Air New Zealand’s inaugural 
mid-week flight took the group back from Niue.  

Pictured above at Alofi Wharf, L to R: Nadina 
Bross – Adventure World; Rebecca Goodin – 
Infinity; Ian Lockwood – Allways Dive; Shar 
Jones – Hogan & Assoc; Cassandra Marshal – 
Omniche; Gareth Waddington – GO Holidays; 
Jo Kennedy – Air New Zealand; Hayley Brown 
– Air NZ/AOT; Robert Manuel – e-Travel 
Blackboard; Richard Skewes – Niue rep Aust; 
Andrew Collins – Booking.com; Sharon Martin 
– Lifestyle Holidays; Gordon Bayne – Mondo 
Travel; Kristen Hansby – Our Pacific; Susie 
Williams – Hogan & Assoc.
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ASIA

‘Free’ Surf’s up at Plantation Island 
Fiji-bound surfers looking to ride some of 
the world’s ultimate waves while enjoying a 
resort experience should check out a surf-
oriented accommodation deal now on offer at 
Plantation Island Resort.
The Mamanuca Islands resort lies just a short 
boat ride away from renowned waves like 
Cloudbreak and Namotu Left and prices start 
from NZ$1448* for a Stay 5 / Pay 4 package 
in one-bedroom Garden Terrace 
accommodation.
Best of all for surfers, the special rate also 
includes free surfing for one person per room 
for five days. Additional surf packages can be 
easily obtained, priced at NZ$262*pp.
The resort’s daily surfboat service offers 

direct access at the best paddle-in points to a 
huge choice of breaks. Each surf trip departs 
on the high tide and last for approximately 
four hours giving surfers plenty of time to 
enjoy the breaks.
The offer is based on two days surfing 
Cloudbreak and three days at a choice of 
Wilkes Passage, Swimming Pools, 
Restaurants, Namotu Left and Tavarua Right.
Sessions include safety support and the resort 
can also help out with surfboard hire.
*Conditions apply. Valid for sale until 
30JUN13 and for travel 28APR-27JUN13, 
16JUL-23NOV13, 15DEC13-31MAR14. 
Block out dates apply 28JUN-15JUL and 
24NOV-14DEC.

Sofitel Fiji Resort & Spa has appointed Simon Jinks to the role of 
general manager, taking over from Adam Laker who has departed 
to become GM at the Sofitel Philippine Plaza in Manila. 
Originally from Britain Mr Jinks comes to Fiji from Hanoi, where 
he has been GM at the Hanoi Horison Hotel, which was recently 
rebranded to become the Pullman Hanoi. He has spent the past 15 
years with Accor in Asia.

Japan famil opportunity
Active Asia has released a famil opportunity for ten lucky 
agents – a trip to Japan flying Air New Zealand, departing 
Saturday 25MAY and arriving back in Auckland on Saturday 
02JUN. The famil group will visit Tokyo, Kyoto and Mt Fuji as 
well as experiencing the bullet train. 
The famil cost is $2099 and agents can register their 
application now at www.activeasia.co.nz/agents

Sri Lanka police track tourists
Sri Lanka’s police have begun keeping track 
of foreign tourists to “ensure their own 
safety”, according to AFP news agency.
Hotels and guest houses have been told to 
submit weekly reports of their foreign guests 
as part of a new security plan for tourists, 
police spokesman Buddhika Siriwardena is 
quoted as saying.
Hotel owners said they have been asked to 

pass on passport and 
visa details of all 
foreigners in addition 
to information already given to the 
authorities for maintaining industry-related 
statistics.
Police are using an ordinance issued in 1866 
to oblige hotels to provide the information.

Rajahstan repositions
Rajasthan, world famous for its heritage 
drawcards, intends to reposition itself as a 
destination for wildlife, eco- and adventure 
tourism, and will offer incentives for hotel 
development. 
The state’s tourism minister, Bina Kak, at the 
inauguration of the Great Indian Travel 
Bazaar, told reporters that new tourism
circuits are being developed, covering a 
number of wildlife sanctuaries, and the tiger 
reserves in Ranthambore and Sariska are 
being almost doubled in size.
To spur hotel development, there will be a 
50% reduction in luxury taxes in the low 
season for new hotels in selected locations, 
land conversion charges at about 20% lower 

than commercial market rates and higher 
floor area ratios for the construction of hotels 
and resorts.
Rajasthan attracted 30 million tourists in 
2012, of which 1.5 million were international 
arrivals.

Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER
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Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

Scenic Yangshuo
Guests on Acrossia’s 10-day China Insight 
Private Tour get to cruise downstream on 
the Li River from Guilin for four hours to 
Yangshuo, a resort town of 300,000 residents, 
surrounded by some of the most beautiful
scenery in the whole of China. Cruising 
through this tranquil landscape visitors can 
view farmers sowing their fields, water 
buffalo wallowing in the water, all set against 
the dramatic backdrop of limestone peaks. 
Frommer’s describes the vast landscape here 
as being reduced to a garden scale, nature in 
microcosm, where hills, mountains, oceans, 
and rivers are reduced to rocks, karsts, 
streams, and pools.
Yangshuo, pop 300,000, is a resort town with 
streets well kept in a simple, original style. Its 
diverse ethnic minority groups including Hui, 
Zhuang, Yao and others, enrich Yangshuo

with special folk 
cultures; while 
many foreign 
residents add exotic 
flavours. In fact, 
its mix of local 
markets, shops, cafes and restaurants give its 
West Street the local name ‘Global Village.’
Readily available bike hire has made cycling 
into the surrounding countryside one of the 
top experiences for visitors.
Yangshuo also attracts tourists with its 
delicious specialty foods, such as Beer Fish, 
Niang dishes and special snacks including 
rice noodles and various glutinous rice cakes.
Click here to download Acrossia’s China 
Insight Private Tour flyer and call the China 
experts on 09 309 1188 / 0508 4 CHINA or 
email bookings@acrossia.com

CLICK HERE TO DOWNLOAD

Peregrine tours return to Tibet
With moves by China to ease travel 
restrictions to Tibet, Peregrine tours have 
returned to the roof of the world. Peregrine 
has been taking travellers to the heart of 
Tibet for 25 years and currently offers three 
different itineraries, with departures from 
06SEP13. They are offering 10% off when 
you book your clients by 03MAY13.

More India 
for Less and Longer
World Journeys’ Stay 6/ Pay 5 or Stay 8/Pay 
6 deals on &Beyond safari lodges in India is 
now available for travel to 31DEC13. 
Offer applies to new bookings only, subject 
to availability.  Call 0800 117311 or email 
info@worldjourneys.co.nz

THE AMERICAS

Guaranteed South America
World Journeys says its Grand Tour of South 
America small group journey is guaranteed to 
go fully escorted from NZ, and is 
therefore ideal for the client whose trip to 
South America will be a once-in-a-lifetime 
journey. 
Highlights include cruising the Galapagos, 
an Amazon eco-lodge, Machu Picchu and 
Cuzco, a Lake Titicaca cruise, Buenos Aires, 
Iguassu Falls and Rio de Janeiro.  Priced 
from $19,960pp share twin (+ airline taxes 
$375), the comprehensive 34-day tour 
departs 21JUL13, and includes flights ex 
AKL; transfers and transport throughout; 
accommodation in 4 and 5-star hotels and 
lodges; a Galapagos Cruise; many meals, 
local English speaking guides, and World 
Journeys’ Chris Lyons accompanying the 
group the entire duration.  Chris escorts a 
group to South America annually, and names 
the continent as his all-time favourite 
destination, which he loves to share with 
first-time visitors.  
Contact him for more information on 
0800 117311 or chris@worldjourneys.co.nz

Chris Lyons with guests at Sacsayhuaman
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New Oregon Product for Adventure World
Over the past month Adventure World has 
seen an increased enquiry for unique product 
and destinations within the USA. Oregon is 
located in the Pacific Northwest region of the 
United States, just north of California, and 
is becoming increasing accessible for New 
Zealanders due to the introduction of 
Hawaiian Airlines. 
Oregon offers beautiful scenery including 
584km of coastlines, dotted with lighthouses, 
quaint fishing villages, volcanic mountains, 
crystal-clear lakes and deserts that stretch 
as far as the eye can see. If your clients are 
looking for world-class pinots, some of the 
best food and craft beer in the USA, epic 
cycling, kayaking, windsurfing or just about 
anything else-ing, look no further. 
Adventure World has released a new range 
of tours, packages and accommodation that 
encourage clients to experience the cuisine 
and culture of this amazing region. 
Their four-day Portland City Stay package 
explores one of America’s most European 
cities. Priced from $289 per person, twin 

share, this package includes three nights’ 
accommodation and a walking tour of 
Portland in which your clients will get to 
meander through the most fascinating 
portions of the city and learn about its green 
and eco-friendly way.
For those wanting to venture further afield, 
their new five-day Portland and Beyond 
package is priced from $799 per person, 
twin share. This action packed journey will 
let your clients explore Portland as well as 
the stunning Mt Hood and Columbia Gorge. 
Price includes four nights accommodation, 
full day Mt Hood Loop Adventure, half day 
Portland Walking tour and a half day 
Columbia Gorge tour.
As well as the above, Adventure World has 
also added a great new West Coast Wine Trail 
Self Drive tour, departing from San Francisco, 
California to Portland, Oregon that is priced 
from $2,039 per person, twin share. 
For more information on any of the above, 
call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz. 

AFRICA / MID EAST
Only in Dubai
The Dubai Police department has added a 
Chevrolet Camaro SS Coupe to its growing 
fleet of high performance police cars. Gulf 
News says the Camaro, which was supplied 
to the force by the local Chevy dealer, may 
be the only police car with a red leather 
interior, as its original white over red colour 
scheme has been retained under the green 
decals of the Dubai Police and a roof-
mounted light bar.
Last week, Dubai unveiled its new $400,000 
Lamborghini Aventador patrol car, and the 
police are planning the addition of an 

unspecified Ferrari model expected to cost 
upwards of $550,000.
Lt. Gen. Dahi Khalfan Tamim, Dubai’s police 
chief, says the luxury sports cars are meant to 
reflect the city’s affluent reputation. 
“These sports cars will not be roaring and 
chasing speeding motorists,” he said. “They 
will be used for roads security in different 
areas of Dubai.” CNN reported last week that 
15 percent of traffic fines issued in Dubai are 
to speeders doing in excess of 130 mph. The 
Lamborghini was reported to top out at 217 
mph. 

Big Cat Safari extension
World Journeys’ Stay 5/Pay 4 deal on 
&Beyond Big Cat Safaris in South Africa has 
been extended for travel until 31DEC13.  
The deal allows guest to spend: 
two nights at &Beyond Ngala Tented Camp 
and three nights at &Beyond Phinda Vlei/
Rock Lodge, 
OR two nights at &Beyond Ngala Safari 
Lodge and three nights at &Beyond Phinda 
Mountain/Forest Lodge (pictured), 
OR two nights at &Beyond Kirkman’s Kamp 
and three nights at &Beyond Phinda 
Mountain/Forest Lodge.  
All camps and lodges are in prime 
wilderness regions offering exceptional 
wildlife viewings, particularly of Big Cats.  
Call 0800 117311 or 
info@worldjourneys.co.nz
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Traditional souq for Abu Dhabi city gateway
A traditional souq featuring retail options and 
modern amenities will soon be built at the 
gateway to Abu Dhabi city, according to the 
Municipality of Abu Dhabi City.
The 150,000sq m souq will depict elements 
of the UAE’s cultural heritage for visitors, 
while also providing access to many services 
for residents.
It will be located opposite the Maqta Fort, 

between the Shaikh Zayed and Al Maqta 
Bridges and is also expected to be 
connected to the Khalifa Park and Shaikh 
Zayed Mosque.
The municipality statement said the souq will 
also feature a modern waterfront, in addition 
to dining and entertainment outlets, plus  an 
open-air space for performances.

Oman signals business friendly move
Middle East & Mediterranean specialist, 
The Innovative Travel Company advises that 
Sultan Qaboos bin Said of Oman has issued a 
decree to amend the current Thursday-Friday 
weekend to a Friday-Saturday weekend in 
line with most other nations in the region.  

The move, which aligns banking and 
business days, will take effect from 
Wednesday 01MAY13.  
For Oman bookings and information 
Freephone 0508 100 111 or email 
info@innovative-travel.com 

Sorrento, an excursion to Capri by hydrofoil, 
luggage handling and airport transfers.  
The more comprehensive 15-day Portraits of 
Italy tour explores Rome, Florence, Venice, 
Verona, Lake Maggiore, Milan, Siena, San 
Gimignano, Chianti, Assisi, Naples, Pompeii, 
Sorrento, Capri, Montecassino and the lovely 
small villages or Castelli in the countryside 
south of Rome.  Priced from $3,483pp share 
twin, this includes 14 nights of 4-star hotels 
with breakfast, 10 dinners and 1 lunch; an 
English speaking tour escort for the entire 
duration plus dedicated local guides in Rome, 
Florence, Venice and Pompeii; admission 
fees to Pompeii excavations, a welcome 
dinner in Rome with music and wine, an 
excursion to Capri, and a private boat transfer 
to/from Venice.  
With departures May to October, these and 
other tours, including those focusing more 
on Italy’s art treasures, can be viewed on the 
World Journeys website Italy page. 

Expansion in Italy
World Journeys has launched a new selection 
of small group, locally escorted, set departure 
date tours in Italy.  Responding to demand for 
packages with more in-depth cultural 
experiences, the tours range from 8 to 15 
days duration, and feature deluxe coach 
transport, good 3½ to 4 star hotels, local 
English speaking guides for sightseeing, 
some meals, and luggage handling.  Group 
sizes can range from 8 up to 30 depending on 
the departure, with the majority of travellers 
hailing from Australia, NZ, and Canada, and 
a smaller proportion of Americans – but all 
English speaking.  
The 8-day Limoncello package explores 
Rome, the Sorrentine Peninsula and the 
Amalfi Coast, home of the delicious local 
liqueur Limoncello.  Priced from $1,591pp 
share twin, this includes 7 nights of 4-star 
accommodation with breakfast, 5 dinners, 
sightseeing with dedicated local guides in 
Rome and with a professional tour escort in 

EUROPE
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Belgrade to get Etihad flights
Etihad Airways will commence daily non-
stop Airbus A319 flights between Abu Dhabi 
and Belgrade, the capital of Serbia, from 
15JUN13.
JatAirways, Serbia’s national carrier, will 
place its JU code on the new service, as well 

Ki-o-rahi tournament at Donegal Gathering event
The first-ever Ki-o-Rahi Maori ball sport 
tournament will be held in Ireland as part of 
The Dave Gallaher International Summer 
School, a flagship ‘Gathering’ event for 
Donegal in Ireland. 
Named after Dave Gallaher who was born in 
Ireland but is famous as captain of the 1905 
All Black ‘Originals’ and the legendary
‘father of All Blacks rugby’, the Dave 
Gallaher International Summer School 23-
27JUL is the first Irish Summer School solely 
dedicated to sports. Being held in Ramelton, 
Donegal in Northwest Ireland, its main 
content will be conference-style debate 
forums at Ramelton Town Hall featuring 

well-known speakers and moderators who 
will debate current sporting issues. One of the 
five days will be given over to a youth forum, 
and outside of the main conference there will 
be sporting activities featuring a wide range 
of sports disciplines utilising different areas
 of the town, including the river Lennon. 
There will also be a programme of cultural, 
artistic and musical entertainment with a 
sporting theme.
Up to 20 different sports, including 
Ki-o-Rahi, will be played, and conference 
topics include racism, drugs, health, 
sectarianism and journalism.
www.gallahersummerschool.com/index.html 

Norway by boat and rail
Let your clients discover Norway by boat and 
rail with a 16-day independent tour through 
some of the country’s most picturesque towns 
and dramatic landscapes.
The Bentours Complete Norway roundtrip 
from Oslo combines scenic rail journeys with 
an 11-day Hurtigruten cruise along the 
spectacular coast through the Arctic Circle 
from NZ$4802*pp twin share, valid for sale 
and travel until 28DEC13.

scenic train ride from Roros to Oslo.
Daily breakfast and all meals aboard the ship, 
accommodation, second class rail pass and a 
24-hour Bergen City Card offering free entry 
and discounts for many attractions and 
facilities are also included.
Book now to secure places by contacting 
Bentours on 0800 443 510, or email 
res@bentours.com.au.
*Terms and conditions apply. Advertised price based
on N Grade cabin and valid for travel 01NOV-28DEC13.

Enjoy the Norway in a 
Nutshell scenic rail tour, 
which includes a ride on the 
famous Flam Railway past 
deep ravines, snow-capped 
mountains and waterfalls, 
before cruising to the 
pretty Art Nouveau town of 
Alesund, the Lofoten 
Islands (pictured), Tromso, 
Trondheim, Hammerfest 
and more.
The itinerary also features a 

as to 21 destinations on the Etihad Airways 
network. In return Etihad Airways will place 
its EY code on 23 of JatAirways’ European 
flights – all subject to government and 
regulatory approval.

TOUR PRODUCT
Gallipoli tour selling strongly
Glyn Harper, Professor of War Studies at 
Massey University, is coordinating the first 
definitive history of New Zealand’s 
involvement in the First World War which 
will progressively be released over the next 
six years to commemorate the centenary of 
the conflict and, in particular, New Zealand’s 
participation at Gallipoli.
Professor Harper was engaged by Massey
University to coordinate the project in 
partnership with the New Zealand Defence 
Force, the RSA and the Ministry of Culture 
and Heritage.
He is writing one of the volumes Johnny New 
Zealand – the NZ soldier in the First World 
War – with the first volume in the centenary 
history being released by the end of this year. 
Glyn Harper is travelling as one of the 
historians on an official commemorative tour 
of Gallipoli and Turkey organised by Stephen 
Parsons House of Travel, Palmerston North 

and the Royal New Zealand RSA.
Accompanying Glyn Harper on the tour 
19-27APR13 will be a world authority on 
the Gallipoli campaign, Christopher Pugsley, 
Senior Lecturer in War Studies at the Royal 
Military Academy, Sandhurst, and Dr 
Stephen Clarke, Historian and CEO of the 
RNZRSA.  Advisor to the tour is Dr Ian 
McGibbon, War Historian and Battlefield 
Advisor.  
“We want to capture the essence of the 
definitive history and take people to Anzac 
Cove and Gallipoli peninsula so they can 
pay their own tribute to the sacrifice made by 
thousands of New Zealanders and 
Australians,” says Steve Parsons.
Since launching his tour nationally in 
conjunction with the RSA, Steve has received 
over 100 confirmed bookings and has about 
80 vacancies left.
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AVIATION

Over 120 European destinations ... now that’s Wunderbar!

Transtasman quandary - he couldn’t have put it better
Australian aviation blogger Ben Sandilands 
has laid out in his Plane Talking column in 
Crikey.com.au the current quandary facing 
the Australian Consumer & Competition 
Commission, and it’s worth quoting:  
“The core issue in the trans Tasman 
applications and submissions being heard by 
the ACCC is whether or not it should compel 
airlines to continue to offer excessive 
capacity where the airlines start a fare war 
which, however damaging to the parties, 
results in substantial and longer term low 
fare benefits to the Australia-New Zealand 
market.
Or in short, should the ACCC prevent airlines 
from finishing something they started?
When the ACCC approved the Qantas-
Emirates business partnership which took 
effect on 31 March it excised from the 
approval the proposed ‘coordination’ of fares 
and capacity on the trans Tasman routes by 
both carriers. It required them instead to 
maintain their current service levels, which 
are widely known in the airline game to be 
variously ruinous or very marginal.
Since then the dominant trans Tasman 
combination, between Air New Zealand and 
Virgin Australia, which has the approval of 
competition authorities on both sides of the 
Tasman, has sought permission to ‘vary’ its 
capacity obligations between Australia and 

New Zealand, which has now been objected 
to by Emirates and Qantas on the basis that 
the ACCC’s ruling on this issue should be 
consistent for all the interested parties.
In simple English, that is the same as the four 
key competitors on the Tasman all calling 
‘enough’ and pleading for permission to act 
in concert within their partnerships to end the 
bleeding by cutting the number of flights they 
offer, which in turn would force fares to rise 
to what the airlines regard as ‘sustainable’ 
levels.
Which also, in simple English, means rigging
the market, which is precisely the type of 
anti-competitive activity the ACCC is 
charged with preventing.
This sets up the ACCC to have to choose 
between forcing carriers to continue losing 
money (as they claim) or allowing them to 
conspire to screw the market.
It is an incredibly testing dilemma for the 
competition regulator, because if the airlines 
were to be allowed to slash capacity and 
raise fares they may inadvertently collapse 
demand for air travel between Australia and 
New Zealand, which is currently running at 
unprecedented levels and generating 
substantial economic benefits on both sides 
of the Tasman by stimulating tourism and its 
dependent jobs.”

Aerolineas Argentinas is to deploy Airbus 
A340-300s on the Buenos Aires-Sydney 
route by the third or fourth quarter of 
2013, news that was confirmed during this 
week’s Argentine Roadshow in Sydney.

Etihad pre-clearance deal slammed
A deal signed this week by US and UAE 
authorities for a US customs preclearance 
facility in the UAE has been blasted by the 
Association of European Airlines (AEA).
The planned facility at Abu Dhabi would 
allow travellers to clear US customs before 
boarding their flights, handing a pivotal 
commercial edge to Etihad over European 
carriers, according to the AEA.
While passengers from the UAE would skip 
customs procedures on arrival in the US, 
fliers with European airlines are now facing 
lengthening queues as the US ‘sequester’ 
kicks in, Geert Sciot of the AEA told Routes 
News.
“Passengers arriving in the States have to 
wait up to three hours at certain airports 
before they can pass migration,” he said, 
adding that due to the recent US budget cuts, 
the situation will get even worse.
Geert called on US authorities to invest 

instead to cut the waiting times that are 
already forcing European carriers to adjust 
their schedules to avoid peak hours.
From Europe, only travellers on flights from 
Dublin and Shannon in Ireland can bypass 
US customs through preclearance before 
boarding, although other countries are 
seeking similar arrangements.
Airlines for America (A4A) has also come 
down heavily against the proposed customs 
facility in Abu Dhabi, which the trade body 
describes as a ‘pay-to-play’ scheme that 
unfairly rewards investment by Abu Dhabi 
authorities.
“At a time when US carriers and airports are 
fighting to maintain our global competitiveness, 
the US government should not be signing a 
deal that benefits a foreign emirate and its 
wholly owned national carrier, particularly 
since no US carrier serves that emirate,” said 
president and CEO Nicholas E Calio.

Another hitch for Dreamliner
The Federal Aviation Administration is 
reviewing its approval for the Boeing 787 to 
fly up to three hours’ distance from the 
nearest airport, (known as ETOPS 180 
certification) raising the possibility the jet’s 
routing may be constrained once the agency 
lifts the grounding of the Dreamliner fleet.
The Seattle Times reports that such a 
restriction would further damage the plane’s 
reputation and prevent airlines from taking 
full advantage of the jet’s ultralong range on 
routes across the poles or vast tracts of ocean.
The paper reported that Air New Zealand 
couldn’t fly 787s direct from Auckland to Los 
Angeles without three-hour ETOPS approval. 
It also said the FAA rule change may even 

affect the ability of the Dreamliner to fly 
between Hawaii and Los Angeles.
FAA chief Michael Huerta revealed the 
ETOPS review on Tuesday in testimony 
before a U.S. Senate committee hearing on 
aviation safety.

Emirates sponsoring 
Roland Garros event
Emirates has signed a five-year deal which 
sees it appointed Official Partner of the 
Roland Garros tournament® starting with 
the 2013 Grand Slam event in Paris 21MAY-
09JUN.
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French navy, Qantas red and cerise pink 
– these are the new Qantas colours as 
featured in the uniforms paraded this 
week by Australian fashion designer, 
Martin Grant.

Virgin moving to free food, 
drinks
Virgin Australia will take a step closer to 
matching Qantas’ ‘full service’ standard 
this month with the debut of free meals and 
drinks for economy class travellers on 
selected flights.
The deal includes even the cheapest, most 
heavily-discounted economy tickets, but will 
only be offered on flights of more than 2 
hours 45 minutes.
First routes on the ‘free food’ schedule are 
all Virgin Australia flights to Denpasar and 
Phuket, a Virgin Australia spokeswoman 
confirmed to Australian Business Traveller.
The airline plans to “progressively roll out 
the service on all flights over 2h 45m by the 
second half of this year”.
Virgin Australia already offers free meals and 
drinks to all passengers on transcontinental 
services between Sydney, Melbourne and 
Brisbane to Perth.

Jetstar ‘optimises’ NZ domestic schedules
Jetstar has cancelled around 316 domestic 
New Zealand flights over the MAY-JUN 
period, mostly on the AKL-WLG route, 
according to a spokesman. He told aviation 
commentator Peter Clark that “Over the 
lower demand period from the start of May 

to the end of June 2013, Jetstar’s regular 
domestic schedule is nearly 2,600 domestic 
sectors and just over 300 sectors have been 
optimised to align with the reduced demand.”
He added that “Like all airlines we undertake 
optimisation from time to time.”

Flights to London on Garuda Indonesia’s new 777-300
Garuda Indonesia has announced its newly 
introduced flights to London are now on sale.
From 02NOV13, flights will depart from 
Sydney five times a week on the airline’s new 
three-class Boeing 777-300 aircraft. 
Connecting flights from Melbourne will fly 
four times weekly, and from Perth five times 
weekly.
GA has also updated flight schedules from 
SYD, MEL and PER to offer more convenient
onward flights for Australian passengers, 
with stopovers in Jakarta exceeding no more 

than 3½ hours.
Garuda Indonesia’s network expansion have 
been boosted by the recently announced 
Etihad codeshare, which will see the airline’s 
network increase from 19 international 
destinations to more than 80 cities in 50 
countries, with almost 3,000 weekly flights 
covering Asia Pacific, Europe, The Middle 
East, Africa and North America.
Garuda Indonesia is represented in New 
Zealand by Airline Marketing.

Qantas departs Frankfurt
Qantas operated its final Frankfurt flight this 
week, marking an end to continental 
European services by the carrier. Qantas had 
planned to run the Frankfurt service until 
OCT13, but claims it was simply losing too 
much money.
London is now the only European city served 

by Qantas metal, with daily A380s from 
Melbourne and Sydney via Dubai.
Qantas customers will instead be able to fly 
on daily Emirates codeshare flights into one 
of four German cities – Düsseldorf, 
Frankfurt, Hamburg and Munich.

Lion Air ambitions dampened
Indonesia’s largest airline, low cost carrier 
Lion Air, which missed the Bali runway last 
week and broke the back of a brand new 
Boeing 737-800NG in the sea, has big 
international ambitions.
Already carrying some 30m pax annually 
around the Indonesian archipelago, Lion Air 
has in the past year ordered 230 Boeings and 
234 Airbus jets, all for delivery before 2026.
Flying abroad may be wishful thinking, 
though, because the Bali crash was Lion Air’s 
sixth accident in 11 years, four of them 
involving a B737. Safety issues have also 
seen Lion Air with an EU blacklisting for the 
past five years and no indication from the EU 
of a relaxation of the ban anytime soon.

AF-TN codeshare plan
Air France and Air Tahiti Nui have sought 
approval for antitrust immunity for alliance 
agreements, including a bilateral joint-
venture agreement that would allow the 
airlines to coordinate services between Paris 
and Los Angeles international airports.
Air Tahiti Nui presently flies four to eight 
times a week from Paris to Papeete via Los 
Angeles, including one codeshare flight with 
Air France.
“The joint schedules of Air France and Air 
Tahiti Nui will provide our customers with 
more frequencies between Los Angeles and 
Paris while also linking Air Tahiti Nui to the 
Air France network in Europe and expanding 
Air Tahiti Nui’s global reach by providing 
improved service to consumers travelling 
between Tahiti and Europe via Los Angeles,” 
says Etienne Howan, Chairman and CEO of 
Air Tahiti Nui.

TravelMemo   20130419  19APR13    Page 13

http://www.cxagents.com


CRUISE NEWSFROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Spotlight on Aqua Expeditions

WATERWAYS 
OF THE CZARS

From $5,795* per person 
SAVE $1,000 per person 
Must book by 30 June, 2013.

*Conditions: Prices are per person, listed in Australian dollars, 
twin share including port charges. Limited single pricing 
available; call for details. Based on 5, 7, 8 May 2014 departures. 
Valid on 2014 sailings only. Must book by 30 June, 2013. Offer 
is combinable with Past Passenger Discount. Conditions apply; 
visit www.vikingrivercruises.com.au.

CLICK  
HERE 

FOR DETAILS

Vietnam and Cambodia 
including Tonle Sap Lake, 
Phnom Penh, Chau Doc 
and more.

Aqua Expeditions joined us at CLIA Australasia 
recently, so what do they have to offer as a niche river 
cruise operator?
Aqua Expeditions have become a recognized leader 
in luxury, small-ship cruising on the world’s greatest 
rivers. In 2007 the company brought the first luxury 
cruise line to the Amazon River in Peru with the 
M/V Aqua (24 guests plus crew), an architecturally 
designed, custom-built vessel offering travellers the 
comfort and sophistication of 5-star, boutique hotel 
accommodations, gourmet cuisine and privately 
guided shore excursions. 
In 2009, Aqua Expeditions expanded, with the launch 
of the M/V Aria (32 guests plus crew). Departing from 
Iquitos, Peru, M/V Aqua and M/V Aria cruises include 
guided, educational excursions into the Amazon’s 
rainforest and ecosystems and take passengers to see 
the fascinating wildlife of the PacayaSamiria National 
Reserve, from exotic species of birds to the Amazon’s 
famed pink dolphins.  
Capitalizing on the growing interest in small-ship 
cruising, in 2014, Aqua Expeditions will launch the 
M/V Aqua Mekong (20 guests plus crew), cruising 
the historic Mekong River in Cambodia and Vietnam 
between Siem Reap and Phnom Penh. With floor to 
ceiling windows, the M/V Aqua Mekong will enable 
travellers to enjoy unparalleled views of Vietnam and 
Cambodia’s cultural sites from the comfort of their 
luxury suite. Guided shore excursions will include 
educational visits to popular attractions in both 

For more information on 
Aqua Expeditions, see 
www.aquaexpeditions.com

Holland America Line’s 2014 world cruise
Holland America Line’s 2014 world cruise will visit 38 ports across five 
continents over 113 days. MS Amsterdam sails from Fort Lauderdale on 
04JAN14. The ship will cross the equator four times and sail a route that 
deeply explores the Southern Hemisphere.
Eight segments of 20 to 86 days are available. Seven overnight calls, 
evening theme balls, local entertainment brought on board and other 
highlights will be offered. 
The ship will take a westerly course from the Atlantic to the Pacific Ocean 
via a daylight transit of the Panama Canal. Two overnights at Callao, Peru, 
enable an overland tour to Machu Picchu.  
Amsterdam will visit Easter Island and Pitcairn Island before an overnight 
call at Papeete, followed by six more ports in the South Pacific before 
heading to Australia. A sail up the east coast follows an overnight call at 
Sydney. The ship also calls at Brisbane and Yorkeys Knob (Cairns).
Two stops at Papua New Guinea lead the way to Yap Island, Micronesia, 
then Cebu and Manila, Philippines, before an arrival at Hong Kong for an 
overnight stay. An overnight call at Singapore also provides the departure 
point for an overland tour to Cambodia and Angkor Wat.
The ship continues its westerly course to Phuket, Thailand, and Colombo, 
Sri Lanka, before heading south to Victoria, Mahe, in the Seychelles for an 
overnight visit. 
Amsterdam’s Africa exploration continues with calls at Port Louis, 
Mauritus, and La Possession, Reunion, before spending time at South 
Africa’s Durban and Cape Town (overnight). The ship then makes its way 
up the west coast of Africa with stops at Walvis Bay, Namibia, the remote 
island of Jamestown, Saint Helena; Georgetown, Ascension Island; Banjul, 
Gambia, and Dakar, Senegal.
After Mindelo, Cape Verde, Amsterdam heads to the Caribbean for 
Barbados, Dominica and St. Maarten before concluding the journey at Fort 
Lauderdale.
For all Holland America Line information, call Francis Travel Marketing on 
09-444 2298.
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RCI’s groundbreaking Quantum-class ships
Royal Caribbean International has unveiled 
first details of its next generation Quantum-
class vessels, which debut in fall 2014 
with Quantum of the Seas, followed by her 
sister-ship Anthem of the Seas in spring 2015.  
Quantum ships span 18 decks, encompass 
167,800 gross registered tons, carry 4,180 
guests at double occupancy and feature 2,090 
staterooms.  
Quantum of the Seas will sail out of the New 
York Harbour from her homeport of Cape 
Liberty on 7- to 12-night itineraries during 
the winter 2014/15 season.  Bookings will be 
available to Crown & Anchor Society loyalty 
programme members starting 27MAY13 
before opening to the general public on 
04JUN. 
For more info on Quantum of the Seas visit 
www.RoyalCaribbean.com/Quantum.  
The new Quantum-class ships will introduce 
more game-changing “firsts at sea” such as a 
skydiving experience; a capsule ride hundreds
of feet above the sea; the largest indoor 
sports and entertainment complex at sea with 
bumper cars, roller skating and more; and the 
cruise line’s largest and most advanced 
staterooms ever.  These larger staterooms 
enable innovation in design, storage and 
comfort including the industry’s first virtual 
balconies.  Every stateroom on Quantum of 
the Seas will have a view. 

Having led the industry by introducing 
offerings such as the Rock Climbing Wall, 
ice-skating rink, FlowRider surf simulator, 
Central Park and AquaTheater, Royal 
Caribbean has now unveiled: 
>>  RipCord by iFly, which allows everyone 
from first-time flyers to seasoned skydivers to 
enjoy skydiving in a vertical wind tunnel.
>>  North Star, an engineering marvel that 
elevates guests in a jewel-shaped glass 
capsule high above the ship and out over the 
side, 300ft above the ocean for 360-degree 
views.
On Quantum of the Seas and Anthem of the 
Seas guests will find three new signature 
venues.
>>  Two70° is a multi-level great room with 
270-degree panoramic sea views through 
vast, floor-to-ceiling glass walls spanning 
almost three decks at the stern of the ship.  
A modern and comfortable living room space 
by day, it is transformed at night into a show 
room with live performers and aerialists, as 
well as breathtaking video and digital scenery.  
>>  SeaPlex, the largest indoor active space 
at sea, is a flexible sporting and entertainment 
venue where guests can experience a circus 
school with flying trapeze, or play basketball 
on a full-size regulation basketball court.  By 
night, the first-ever bumper car and roller 
skating offerings deliver fun and excitement.  

Or, guests can dance to music orchestrated 
from a floating DJ booth which hovers above 
the activity below. 
>> Music Hall is a two-storey performance 
hall and live music venue where guests can 
enjoy live performances, DJs, theme night 
parties, billiards and more.    
An adults-only Solarium, along with an 
outdoor pool, a new indoor pool with operable 
roof and a H2O Zone kids’ aqua park, will 
be featured on the top deck.  Signature Royal 
Caribbean venues and experiences popular 
with families such as the Rock Climbing 
Wall; FlowRider surf simulator; Adventure 
Ocean children’s program; the Royal Babies 
and Tots Nursery; and the DreamWorks 
entertainment and events featuring the 
characters from Shrek, Kung Fu Panda and 
Madagascar; will all be back on Quantum 
class. 
Additional details about dining, entertainment 
and other unexpected features and amenities 
on Quantum of the Seas will be unveiled in 
the coming months.

Next Generation Staterooms
Quantum of the Seas will feature the most 
spacious and luxurious accommodation ever, 
with rooms an average 9% larger than those 
of Oasis-class ships.  
Every room on Quantum of the Seas has a 
view. Virtual Balcony staterooms are interior 
staterooms that will offer expansive real-
time views of the ocean (above) and exciting 
destinations.    
For multi-generational families, Family-
Connected staterooms deliver more flexibility, 
using three different stateroom categories 
which connect to form a special layout that 
provides separate bedrooms and bathrooms 
for all.  
With Quantum of the Seas, Royal Caribbean 
introduces the largest variety of stateroom 
categories, including new Studio staterooms, 
some with balconies for single travellers, 
three Junior Suite categories and larger Loft 
Suites.
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Carnival taking major action
Carnival Cruise Lines has announced it has 
implemented a programme to significantly 
enhance emergency power capabilities, 
introduce new fire safety technology, and 
improve the level of operating redundancies 
across its entire 24-ship fleet.  This 
enhancement programme will cost more than 
US$300 million, and rapid upgrades have 
already begun. 
The actions by Carnival, initiated immediately 
after the Carnival Triumph fire in February, 
will expand the availability of hotel services 
for the comfort of its guests in the rare 
instance of a shipboard event that involves 
the loss of main power. In addition, the 
plan will reinforce key shipboard operating 
systems to further prevent a potential loss of 
primary power.
>>  The initial increase in emergency 
generator power across Carnival Cruise 
Lines’ fleet of 24 ships will be completed 
over the next several months. An additional 
emergency generator will be installed on each 
vessel to provide for 100 per cent of 
stateroom and public toilets, fresh water and 
lifts in the unlikely event of a loss of main 
power. The work is already underway and 
will not affect scheduled itineraries.  Upon 
completion of the initial phase, the line will 
install a second permanent back-up power 
system on each ship to provide an even 
greater level of hotel and guest services if 
main power is lost. These additional services 
will include expanded cooking facilities and 
cold food storage, as well as internet and 
telephone communications.  
>>  Carnival will also make additional 
investments in the newest and most 
technically advanced fire prevention, 
detection and suppression systems. This 

includes upgrading the existing water mist 
fire suppression systems already in place on 
Carnival vessels to the newest generation. 
>>  All of Carnival Cruise Lines ships have 
two separate, redundant engine rooms. The 
company’s operational review has identified 
modifications to further decrease the 
likelihood of losing propulsion or primary 
power, as happened on Carnival Triumph 
in February. The modifications will include 
a reconfiguration of certain engine-related 
electrical components. On ships where these 
enhancements will be made, the design and 
fabrication of specialised components will 
require longer lead times for completion, in 
contrast to the immediate upgrades to 
back-up emergency power and other systems.  
>>  Carnival Cruise Lines also announced the 
formation of a Safety & Reliability Review 
Board comprised of outside experts with 
significant expertise in marine and 
occupational safety, reliability and 
maintenance, marine regulatory compliance 
and quality control/assurance. The company 
already receives oversight and input from 
outside regulatory authorities and industry 
experts. The new Review Board will
provide an additional, independent third-
party perspective, drawing from deep 
experience across a number of relevant fields 
and organisations.  
The Review Board will be comprised of five 
external members. Active searches are 
underway for candidates with previous 
experience in organisations such as the U.S. 
Navy, U.S. Coast Guard, and National 
Transportation Safety Board, as well as 
leading airlines and equipment 
manufacturers.  

Royal Caribbean eyes Botany Bay
Royal Caribbean International’s regional 
vp Asia Pacific, Gavin Smith, is reported to 
be pushing for cruise ships to berth at Port 
Botany in Sydney’s Botany Bay.
Smith, who is also chairman of CLIA 
Australasia, has long been an advocate for 
Botany Bay as the second base for ships too 
big to fit under the Sydney Harbour Bridge. 
According to Seatrade Insider, Smith says 

more large passenger liners would come to 
Sydney if there was somewhere else to berth 
other than the single-ship Overseas Passenger 
Terminal at Circular Quay. 
The NSW government announced this week 
it has granted a 99-year lease of Port Botany 
and Port Kembla to the NSW Ports 
Consortium which will pay A$5.07 billion for 
the leases.

Earn 15% on Heritage Adventures
To promote the inaugural season of Un-
Cruise Adventures’ “Heritage Adventures” 
World Journeys is offering 15%, and clients 
save 5%.  Recently renovated,  the Victorian-
style replica steamship S.S. Legacy carries no 
more than 88 guests on a trip back in time to 
the Klondike gold rush or the historic Voyage 
of Discovery with Lewis and Clark, cruising 
in luxury to historic ports of call shore 
excursions and tours included along the way.  
Offer applies to 2013 departures of the Gold 

Rush Legacy cruises through Alaska’s Inside 
Passage,  and  Legacy of Discovery cruises 
along the Columbia & Snake Rivers.  
Pricing is highly inclusive, covering all 
meals, premium spirits and wine, winery 
tours and tastings (Legacy of Discovery 
only), entry fees to parks, museums and 
historical venues, a complimentary massage, 
transfers, taxes, and port fees.  
Contact World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Innovative adds exclusive cruise charter for Gallipoli 2015
The Innovative Travel Co. is offering another 
option for clients to attend the centenary 
ANZAC commemorations at Gallipoli in 
2015.  A special cruise begins in Istanbul 
and over the first two days guests visit key 
sites of the city before setting sail for the 
Dardanelles via the Sea of Marama. The long 
voyage to Anzac Cove by the young soldiers 
a century ago will be re-enacted minute by 
minute.  From the Port of Canakkale, in the 
days leading up to the Dawn Service, there 
will be guided tours of Anzac Cove, Lone 
Pine & Chunuk Bair, led by prize winning 
Turkish authors and historians, providing a 
complete picture of the Gallipoli campaign 
from every side of the conflict.  A tour of 
historic Troy is also included in the itinerary.  

All passengers will have a chance to watch 
history unfold and  to remember the brave 
young soldiers.  Attendance at the official 
services will be limited by ballot.  Those who 
obtain ballot tickets will be tendered to the 
Dawn Service and those remaining onboard 
will take part in a special commemorative 
service.  The cruise returns to Istanbul with 
a free day to enjoy the city at leisure and 
concludes with an elegant Black Tie Ball to 
mark the 100th Gallipoli anniversary.  Up 
to 25JUN early booking pricing is available 
starting at $5575pp (inside quad) for the 11-
day trip.  For further information 
FREEPHONE 0508 100 111, email 
tours@innovativetravel.co.nz  or visit
www.innovative.travel.com 
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PEARL’S PEARLER

I can handle pain until it hurts

HOSPITALITY INDUSTRY
Chain drops Qualmark 
After reviewing current trends, customer 
feedback and consulting with its member 
properties, The Host Accommodation Group 
says it has made the decision to drop the 
compulsion for member properties to be 
licence holders with New Zealand tourism’s 
official quality assurance organisation, 
Qualmark NZ. 
“It’s a decision that Host Accommodation 
hasn’t taken lightly,” said Chris Lee, Host 
Accommodation General Manager. 
“After exhaustive consultation and research, 
we’ve decided that our network of motels, 
motor lodges, motels & apartments should 
individually decide for themselves if they 
wish to be star-rated by Qualmark.” 
Mr Lee says he believes a hard core of Host 
Accommodation properties will initially 
maintain their Qualmark licence, but 
effective immediately, a Qualmark licence 
will no longer be a compulsory requirement 
to become a member of the Host 
Accommodation network of properties 
throughout New Zealand. 
Quality will be vigorously monitored and 
supported through various in-house 
programmes that include using mystery 
shoppers and dynamic guest feedback. 
“The world has moved on from quality being 
measured by static onsite inspections from 
clipboard carrying inspectors” Mr Lee said. 
“The customer is now king and it is
important for us to be attuned to their 
requirements and changing demands. 
“Our customers are extremely important to us 
and only they can tell us what we are doing 
right and how we can improve.” 

Skal VIP industry Ladies Lunch
On Thursday 02MAY, Skal Auckland will 
be holding its annual ‘VIP Industry Ladies 
Lunch’ at Stamford Plaza Hotel and the 
Travel Industry is invited.  This year’s event 
is being sponsored by New Caledonia 
Tourism and Aircalin, with exciting travel 
prizes on offer. 
It’s been especially timed, being just a few 
days before Mothers Day, the most special 
day for all women, annually, says Skal 
Auckland president Gaye Wood. 
“We’d like to extend an invitation to the 
Industry to attend this event. The cost for 
lunch, including drinks, is just $65 per head 
and an email RSVP to the Skal Secretary, 
Mike Heasman on heasmans@ihug.co.nz by 
Monday 29APR will secure a place,” Gaye 
adds.World Journeys six years on

Auckland based boutique wholesaler World 
Journeys has just celebrated its sixth year in 
business.  Pausing to reflect on the journey, 
director Ange Pirie says “The travel industry 
has changed a lot in the last six years, with 
not only technology driving that change, 
but also the consumer.  Kiwis are living up 
to their reputation of being great travellers, 
demanding more and more in-depth cultural 
experiences, and looking to ever expand their 
horizons with exciting new destinations.
“It is a challenge for the travel agent who 
is expected to know everything, but that’s 
where many travel agents find our specialist 
knowledge invaluable.  We travel regularly 
ourselves not only ensuring standards are 
maintained, but also sourcing new and 
exciting options.”  
Of the 14-strong World Journeys Team, Pirie 
says “Our staff are our business.  We highly 
value every individual who works for World 
Journeys and helps us to maintain and build 

on our top standards.” Fellow Director Chris 
Lyons says “First and foremost we would like 
to take the opportunity to thank all the 
wonderful travel agents we work with for 
their support over the past six years, which 
has allowed us to grow our product range and 
establish a significant presence in the industry.  
We have a firm commitment to working with 
our retail agency partners and we’ve enjoyed 
building some wonderful relationships with 
many agents who we now count as part of the 
World Journeys family.”  Looking forward 
to the next six years, the company insists it 
will maintain its boutique nature and flexible 
tailor-made approach.  
“To us, travel is a very personal experience 
that shouldn’t be dictated by the constraints 
of  ‘set-in-stone’ packages. We aim to 
continue offering the most exciting and 
unique product in the market, and strive to 
offer the specialist knowledge agents need to 
grow their sales in an increasingly 
demanding market,” says Lyons.

WJ Team on front porch: L to R front – Chris Lyons, Judith Wesley, Ange Pirie, 
Sue Barnaby.  Rear: Jackie Bristow, Sarah Wilkinson, Debbie Gribble, Blair Bauer, 
Caroline Clegg (obscured), Kate Gohar, Kirstine Dawson, Kim Houston.


