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TRENZ delegates to taste Auckland 
In the biggest event of its kind, Auckland is set to host more 
than 500 TRENZ delegates, including travel Buyers and 
media from New Zealand’s most important visitor markets, 
to an afternoon of Auckland activities.
TRENZ (21-24APR) will be attended by around 290 
international tourism and travel Buyers plus media from 
around the world, and 250 of the country’s leading tourism 
operators who get together to negotiate contracts for the 
coming holiday seasons.
On the afternoon of 23APR they will take a break from their 
business meetings to get a taste of Auckland, with everything 
from touring the Matakana Coast and wine region, sailing 
and jet boating on the Waitemata Harbour and exploring the 
west coast’s rainforest and rugged surf beaches, to sailing a 
waka, riding a zipline on Waiheke, a behind the scenes tour of 
Auckland Zoo and a culinary tour of the city’s hot food spots.
Says TIA chief executive Martin Snedden, “The activity 
afternoon will show that Auckland has something to offer 
travellers across the spectrum, from families and affluent 
visitors from high-growth markets like China to active 
over-50s and young backpackers.”
This time-out from scheduled TRENZ meetings is also seen 
as an opportunity for delegates to network informally and 
discover new business opportunities.

http://www.decocity.co.nz
http://www.nzonline.org.nz/blog
http://www.topdog.co.nz
http://www.acrossia.com/
C:\Users\Kevin\Documents\TravelMemo Pix\tm1312pix\Acrossia Stop-over packages BH8.Beijing.pdf
http://www.adventureworld.co.nz/tours-and-destinations/africa/southern-africa/zambia/tours/zambia-volunteer-small-group-tour/
http://www.koreanair.com


NEW ZEALAND

CLICK HERE FOR VISITOR REGISTRATION

Great Walkers complete their nine treks
Air New Zealand’s Great Walkers have just 
completed nine Great Walks in nine weeks.  
Joel Cogger (Australia), Richard Harrison 
(United Kingdom) Stephanie Hathaway 
(United States) and Toshitake Suzuki (Japan) 
have been travelling New Zealand conquering
each of the nine Great Walks back to back 
over a nine-week period. The Great Walks 
they completed were Kepler, Rakiura, 
Milford, Routeburn, Abel Tasman Coast, 
Heaphy, Whanganui Journey, Lake 
Waikeremoana and most recently, the 
Tongariro Northern Circuit (above).
The quartet were chosen late last year after 
a global search by Air New Zealand and the 

Department of Conservation (DoC) which 
saw applications received from people in 45 
countries.  The search was conducted 
following the signing of a three-year 
partnership between the airline and DoC 
which sees the airline provide support for 
new conservation programmes around the 
Great Walks network.
As well as the walks themselves, the group 
have been busy taking part in a raft of other 
outdoor activities and have been joined along 
the way by Air New Zealand and DoC staff.  
They’ve also been keeping a live blog of 
their Kiwi adventure online at 
www.greatwalkernz.com.  

Richard Harrison, Joel Cogger, Stephanie Hathaway and Toshitake Suzuki

Convene to use ShowGizmo
Those attending Convene 2013 (16APR – 
Viaduct Centre, Auckland) are being 
encouraged to use a smartphone app called 
ShowGizmo to plan their time in advance, to 
view exhibitor profiles, access the Convene 
programme and floor plan, receive real time 
Convene news and tweets and much more.  
ShowGizmo, in conjunction with Event 
Solutions’ barcode registration system, 
uploads each attendee’s basic personal 
profile, and users then enter any additional 
information and make the profile public to 
connect with exhibitors and other visitors. 
Buyers with smartphones can scan the QR 
code printed on exhibitor name badges to 
access all the information and documents 
uploaded on the ShowGizmo profiles.
The ShowGizmo app can be downloaded 
from the relevant app store for iPhone, 
Android, Blackberry and mobile web.   
Convene is ideal for organisers of functions, 
domestic group and special tour operators, 
professional conference and incentive 
organisers, and anyone else in the business 
events sector.
The expo will have more than 160 exhibitors 
from the upper half of the North Island.
Find out more and register here.
http://www.conveneauckland.co.nz/online/ 

Wellington spa Bodyhaven has 
been recognised as the Best 
Luxury Boutique Spa in 
Australasia and Oceania by the 
2013 World Luxury Spa Awards.
The spa, located in the James Cook 
Hotel Grand Chancellor on The 
Terrace, also received the award 
for Best Luxury Wellness Spa in 
New Zealand.
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Port Chalmers 
Seafood Festival
The date has been set for the return of the 
Port Chalmers Seafood Festival and 
preparations are well underway for the event 
which will be held on Saturday 21SEP.   
The celebration of the Otago region’s seafood 
was initially held alongside Rugby World 
Cup events in 2011, and this year will again 
combine local seafood and the port facilities, 
both an integral part of the Port Chalmers 
community.  
The formula of local seafood, local brews and 
regional wines proved to be a huge success 
with up to 5,000 attending the 2011 event.  
This year the committee are expecting an 
increase in numbers and are hoping to see in 
excess of 7,000 people enjoying this year’s 
festival.  
As well as seafood prepared by local and 
celebrity chefs, there will be many stalls 
featuring local flavours, regional wines and 
local brews, plus music by Don McGlashan, 
Lyttelton band The Eastern and more.
Transport options include the Taieri Gorge 
Train from Dunedin Railway Station, a 
harbour boat shuttle and regular free bus 
shuttles to and from the festival for all ticket 
holders, throughout the day.
www.festival.portchalmers.com  

ITM 400 Auckland V8 Supercars – 12-14APR
Heletranz, Auckland’s longest established 
and most successful helicopter company, 
is the Official Helicopter Company for the 
coming weekend’s ITM 400 Auckland, V8 
Supercars in Pukekohe. 
Heletranz has been associated with the V8s 
since 2001 and is geared to transporting 
corporate clients and also offering them a 
bird-eye view of the racing action.
Clients can avoid the traffic congestion and 
arrive and depart Pukekohe Park Raceway in 

style by parking at the Ramarama Park n Fly 
site (off the Southern Motorway), and 
boarding their Heletranz helicopter for a 
flight across to Pukekohe Park Raceway from 
$115pp one way (return $230.00).
There’s also the opportunity to view the V8 
Supercar action by taking a thrilling Heli-Hot 
Lap around the Course for NZ$95pp per trip 
(pre-book or purchase on the day).   
For bookings call 09 415 3550 or email 
adventure@heletranz.co.nz.  

CHC update at KL’s New Zealand Week
Christchurch International Airport was a 
major sponsor of New Zealand Week, an 
initiative set up by the NZ Inc team based 
in Kuala Lumpur, Malaysia.  As part of the 
week, which also included a Christchurch 
investment seminar, the airport company 
hosted a South Island Tourism event for both 
trade and media which featured updates from 

CIAL visitor and trade development manager, 
Mel Wong and Christchurch and Canterbury 
Tourism’s chief executive, Tim Hunter.  It 
was an opportunity to update everyone on the 
progress of the rebuild of the city and the 
accommodation and attractions that are 
reopening over the next several months.

Nicara Lakeside Lodge
in Rotorua was the first 
Lodge in the Bay of 
Plenty assessed under 
the new Qualmark 
“Boutique & Lodge” 
category.
Tim Keeling, General 
Manager of Qualmark, 
presented proud owners 
Mike & Heather Johnson 
with their new 5 Star 
Boutique & Lodge 
Certificate. They also 
retained their Enviro 
Gold award.

Wicked choice for Wiz
New Zealand-born actor Jay Laga’aia will 
play the Wizard of Oz in the upcoming 
Auckland season of Wicked. 
Jay, known best for his role as Captain Typho 
in two Star Wars films, said he is expecting 
a huge amount of ticket requests from his 
friends and family. 
The role of Wizard of Oz has previously been 
performed by television personality Bert 
Newton and the late Rob Guest. 
Laga’aia has had a thriving television career, 
starring in Water Rats, Play School, 
McLeod’s Daughters, Xena: Warrior, 
Princess, All Saints and Home and Away. 
Wicked plays at The Civic in Auckland from 
17SEP13 and Showbiz has great tickets and 
packages on-sale. Click here for details.

Chinese into Maori culture
New Zealand Maori Tourism (NZMT) chief 
executive Pania Tyson-Nathan is quoted in 
the NZ Herald as saying Maori culture is 
creating an entree for New Zealand 
businesses into the lucrative Chinese market.
• Chinese tourists are the most likely group of 
visitors to partake in Maori cultural 
experiences
• Nearly two-thirds (65%) of Chinese visitors 
took part in Maori cultural experience
• For overseas visitors, Maori culture is the 
second reason, after the landscape, that 
attracts them
• Maori tourism is one of the fastest-growing 
sectors of the New Zealand industry
• Maori tourism businesses are evolving to 
combine traditional culture with 
contemporary experiences
• Iwi are growing their tourism portfolios 
both in Maori and non- Maori tourism 
experiences.
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AUSTRALIA

There’s never been a better time to hop across to Australia with fares from $169*. 
Availability is limited. For further information visit qantas.co.nz/agents

Australia on sale

*Sale ends 11.59pm 10 April 2013, unless sold out prior. Selected departure dates and conditions apply. 

Gold Coast famil opportunity
Gold Coast Tourism, in partnership with Air 
New Zealand, is offering 20 agents the 
opportunity to join them on a Gold Coast 
Familiarisation 10-14MAY13.
On this famil agents will get to experience:
• Sea World and Australian Outback 
Spectacular
• Dreamworld, WhiteWater World and 
SkyPoint
• Koalas and ‘Green Challenge’ at Currumbin 
Wildlife Sanctuary
• Southern Cross 4WD tour through the 
hinterland including rainforest walk and wine 
tasting
• Tall Ship Cruise incorporating McLarens 
Landing and beach activities
• Shopping at Harbour Town and night 
markets
• Ice Skating at Paradise Resort, Paradise 
Jetboating ride and Duffy Down Under 
electric boats
• Draculas Cabaret Restaurant and various 
gourmet dining experiences
• Stay at a different top selling property each 
night
• Plus a half day workshop where you can 

meet with 20 Gold Coast products one on one
The famil cost is NZ$250 per agent and 
includes Air New Zealand flights (Auckland 
to Gold Coast return only), Gold Coast 
accommodation, the above Gold Coast 
experiences and most meals.
Flight Details are:
NZ937 Fri 10MAY AKL OOL 0720/0900
NZ938 Tue 14MAY OOL AKL 1130/1630
Agents keen to join the famil should click 
here to download the registration form and 
fax to +61 7 5570 3144 or email the same 
details to ricky.dunn@gctourism.com

Australia on Sale with Qantas from $169
Qantas has released special fares to Australia 
from $169 economy one-way and $549 
business one-way. These deals and a special 
offer on the Qantas Walkabout Pass are on 

sale until Wednesday 10APR13.
For full details and tariff advice visit 
www.qantas.co.nz/agents

Paniyiri 2013
Paniyiri, Australia’s longest running Greek 
festival, is back in 2013 with more events, 
more stars and even more haloumi. The two-

day celebration is Queensland’s largest 
cultural festival and is expected to draw 
crowds of over 50,000 to Brisbane’s 
Musgrave Park 18-19MAY.

New look for Adelaide hotel
For a relaxing stay in Adelaide’s CBD, the 
Mercure Grosvenor Adelaide on North Terrace 
has new, plush rooms following a multi-
million refurbishment.  The hotel’s 181 four-
star rooms boast new bathrooms with sleek 
white interiors and chrome fixtures. 
The guestrooms now feature splashes of 
colour and leather chairs with striking black 
and white photography of local landmarks 
above the bedheads.

http://www.qantas.co.nz/agents
http://www.travelmemo.co.nz/voucher.php?voucher_id=1267
http://www.travelmemo.co.nz/voucher.php?voucher_id=1267


Gold Coast 
Familiarisation

10-14 May 2013

Registrations 
Now Open!

Find out why the 
Gold Coast is 

Famous for fun! 

To find out more 
and to register 

Cost is $250 per consultant and 
includes return Air New Zealand 
flights from Auckland to the Gold 

Coast, fantastic Gold Coast 
experiences and most meals 

click here

Mercure Brisbane rejuvenation offer
Set along the Brisbane River, in the heart of 
the city, Mercure Brisbane is preparing to 
unveil the finishing touches of its multi-
million dollar rejuvenation.
From mid May, the four star hotel will not 
only boast some of the most spectacular 
views Brisbane has to offer, but a ‘new look’, 
the Mercure “Dédicaces” standardised styling 
approach - vibrant colours, emblazoned black 
and white imagery of the famous river on the 
bedheads, and the use of visually striking
space-saving furniture (see before and after 

pix above). The chic rooms are fitted with 
new bathrooms complete with walk-in 
showers, large hand basins and LED mirror 
lights. New lighting, digital LCD TVs, glass 
fronted fridges, internet access, room safes 
and clock radios with iPod docks have also 
been installed.
To celebrate the changes, Mercure Brisbane 
is offering a complimentary breakfast buffet 
with every two consecutive nights booked 
until 30SEP13.
www.mercurebrisbane.com.au. T&Cs apply.

Plunka-plunka
Music fans are expected to flock to the 
tropics in droves for the fourth annual Cairns 
Ukulele Festival 04-07JUL. 
http://cairnsukulelefestival.net/

The number of applications for 
Tourism Australia’s ‘Best Jobs in 
the World’ campaign has reached 
515,000 in the first four weeks. And 
the number of individual applicants 
is now 287,000 from 196 countries.

515K

PACIFIC ISLANDS
SIM card package for Cooks tourists
Visitors to the Cook Islands can now connect 
better with home following the introduction 
of a prepaid SIM card package as an 
alternative to global roaming for tourists.
The Telecom Traveller is preloaded with text, 
calling and data credit and Telecom Cook 
Islands says there is no contract, no minimum 
spend and no hidden charges. The card costs 
$49 and lasts 30 days. It is preloaded with 
20 minutes of calling, including international 
calls to any destination, 100 text messages, 
including international texts and 100MB of 
data.
The package includes a local mobile number 
and SIM card to place in the traveller’s own 
mobile and can be used around the Cooks.

Tourism Corporation online marketing 
manager Christian Mani told the Cook 
Islands News Online that the product allows 
visitors on holiday to keep in touch with 
family and friends – or boast about their 
holiday – through social media sites like 
Facebook, Twitter or Instagram.
In related news, Telecom Cook Islands is 
setting up satellite equipment to deliver faster 
broadband to rival that supplied by under-sea 
cables.
Two transmitters have been installed on 
Rarotonga, with more to come. The Cook 
Islands is the first place in the world to install 
the equipment, which will eventually help 
provide high-speed internet everywhere in 

the country.
Telecom Cook Islands chief executive Jules 
Maher said the new technology will deliver 
internet speeds about three times as fast as 
those of current plans.  He told CI News 
Online that customers want faster and 
cheaper broadband, and this alternative to 
fibre optic cables is an efficient solution.
The technology will also be set up on the 
outer islands in time for the launch of the 
new service O3b, which is due in SEP13.
O3b aims to provide internet to people 
worldwide who can’t connect to fibre optic 
cable. O3b will launch four satellites at the 
end of May, and another four in September. 
Eventually there are expected to be around 
18-24 satellites orbiting the earth. TravelMemo   20130409   09APR13    Page 5
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Peter Clark, aviation commentator 
and TravelMemo correspondent, 
flew to Fiji last week on the first 
flight from Auckland by Air Pacific’s 
(soon to be Fiji Airways) new Airbus 
A330-200, named Island of Taveuni. 
Appropriately, he got to fly from 
Nadi on the airline’s regional 

Fiji’s Garden Island - Taveuni

The flight north to Taveuni, Fiji’s Garden 
Island, from Nadi takes just over an hour in 
a Pacific Sun 19-seat Twin Otter. A scenic 
trip, it flies over the rugged hinterland of Viti 
Levu before crossing the northeast coast, 
high above small islands and turquoise reefs, 
to Taveuni and the small airport of Matei 
(code TVU), whose 3000ft runway is set 
alongside vast coconut groves. 

On arrival I was met by a local driver and 
taken up the road to Coconut Grove 
Beachfront Cottages, one of Taveuni’s 
several small and charming resorts, where I 
received a welcome breakfast plate of fresh 
fruit and a delicious smoothie.

Coconut Grove is owned by the very 
friendly Ronna Goldstein. She opened her 
resort 23 years ago, and operates it with a 
great staff of 7 local women and 5 guys who 
also tend its very colourful gardens. 

Coconut Grove is one of the few properties
 on the island with a beach frontage of golden 
sand. Intimate, simple and friendly, it is 
typical of much of the accommodation on 
Taveuni, consisting of just three bures, each 
featuring an outdoor hot water shower and 
just steps from the beach. Eco-friendly, it 
grows most of its own organic food which is 
served in its impressive little restaurant. 

Being at the northern end of the island, 
the property is close to the airport as well 
as many other small resorts, and this gives 
guests the opportunity to try a variety of 
restaurants. 

Taveuni offers the visitor a taste of the 
real Fiji and its wonderful people. Largely 
untouched by development, it has pristine 
waters for snorkelling and its world-class 
dive spots are among Fiji’s best. The 
surfing here is legendary, with great reef 
break waves.

Known as the Garden Island, it is largely 
national park with teeming bird life, forest 
hiking trails and magic waterfalls.

There are limited rental cars available, so 
it is necessary to use a resort car, or a local 
driver and car, or the very local bus to get to 
the many parts of the island.
 
This part of Taveuni has a paved road and 
you drive through the most beautiful and 
colourful vegetation. One ‘must’ is a trip is 
to Wairiki, a mission village with its large 
church and well-presented island school, then 

a stop at the 180th Meridian display, and then 
on to walk through Somosomo, the island’s 
main village. 

subsidiary, Pacific Sun, to 
Taveuni, and later to Suva.
This is his report on Taveuni:
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Here there are many small shops and great street stalls with local 
produce. This is the way to meet the local people, who are so 
genuinely friendly and seem to love welcoming the small numbers of 
tourists.

My one-day visit to Taveuni also included a trip on the unpaved 
section of the island to the world famous Bouma National Heritage 
Park. An hour’s trip via some of Fiji’s most unspoiled villages, it was 
an opportunity to see the kids playing, the tidiness of the villages, and 
to see the locals using the very fresh and clean water off the hills for 
their village life.

On arriving at the park it was a real treat 
to sit in the lush virgin forest and eat the 
lovo-prepared lunch of chicken and cassava 
my Coconut Grove host had provided. The 
park’s big drawcards, the famous waterfalls, 
involve an easy walk into the Lower Tavoro 
Waterfalls, but plans to walk to the two other 
falls further up the river were abandoned 
when the rains came down.
 
This is the wet side of Taveuni, and to think 
two hours earlier, I had been swimming in 
the crystal clear waters on the other side of 
the island in 32 degrees and blue sky. It was 
like that when I got back, too.

A day was definitely not enough there, and I 
reckon a week or more in Taveuni is justified 
for those seeking the real Fiji, - to kick off 
their shoes, relax and escape the Web.

 
Late in the afternoon I flew on to Suva in the Twin Otter, and was 
amazed at this growing city, having not being there for over 10 
years.  It was a complete contrast to the hidden parts of Fiji and 
beautiful Taveuni ....

The people of 
Taveuni are 
very proud that 
their airline has 
chosen to name 
its first Airbus 
A330 after their 
home, and for 
many it was the 
first time they 
had seen such 
a large aircraft 
when it made a 
low level pass 
on its delivery 
flight a few 
weeks back.
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Castaway Island, Fiji has now reopened, having been rehabilitated after 
Tropical Cyclone Evan forced its closure in mid-DEC12.
Regeneration of its tropical gardens over the past three months means they 
now flourish. The resort is refreshed and invigorated and now boasts three 
venues for breakfast, four for lunch and three for dinner.
The 4 star private island resort in the Mamanucas offers 66 bures, two 
freshwater swimming pools, PADI 5 Star Gold Palm Dive facility and a picture 
perfect setting.

ASIA
Tai Chi on Halong Bay
“Greetings from a misty morning in Halong 
Bay,” says Rahul Sharma of Exotic Holidays, 
in an email to TravelMemo yesterday.
“I am currently on an Exotic Holidays/
Singapore Airlines famil to Vietnam for 
Travel Managers Brokers and we have a 
wonderful program in progress. 
“After very comfortable Singapore Airlines 
flights from Auckland to Hanoi via Singapore, 
we all had an exhilarating tour of Hanoi 
visiting the all-important Old Quarter with its 
“36 lanes 36 wares” heritage, the 
Mausoleum of Ho Chi Minh, One Pillar 
Pagoda and Temple of Literature. This was 
followed by an excellent introduction to the 
local cuisine with a dinner hosted by Exotic 
at a famous city restaurant.

Pictured here L-R are : Caroline Henley, Jo Gormann, 
Sarah Grut, Carole Mills, Leanne Sharp, Shirley Taylor, 
Merrill Holst and Kristin Edgeworth (all TMG brokers), 
and standing behind them, on the coach, is Rahul 
Sharma, Exotic Holidays.

“The following day we drove 
from Hanoi to Halong Bay to 
see the natural wonder, taking a 
cruise on an Indochina Sails junk. 
“The group is having a great time 
exploring the caves, 
fishing village and kayaking, not 
to mention the tempting offer of 
Happy Hours on board. 
“Food, service, cabins on the 
junk are all top class and this 
morning, before visiting Surprise 
Cave, the group had a invigorating 
session of Tai Chi conducted by 
an expert.
“We are now on our way back to 
the pier for our drive to Hanoi.” 

Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER
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Marketing Executive
 A position has become available for a Marketing Executive for GSA Company situated on 
Auckland’s North Shore. 

Position will focus mainly on Thailand, however other aspects of the company’s portfolio 
will be included in the job description. Applicants must be able to show a knowledge of 
Thailand and her surrounding areas.

Applicants must be able to use Word, Xcel and be able to research statistics etc required 
for monthly reports. There will be a requirement to do some overseas travel to Thailand 
and possibly Australia. 

Position is full time and hours of work will be 8.30am through to 5.00pm 
Monday to Friday and as required to ensure efficiency of  position.

Remuneration and job description will be discussed at interview. 

Applications will close Wednesday 10 April 2013, and it is envisaged 
the successful applicant will commence Late April 2013.

Please send CV and covering letter to:
Marketing Vacancy
sally@francistravelmarketing.co.nz

Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

Macau Government Tourist Office
Level 10, 120 Albert Street, Auckland, New Zealand
T: (64-9) 308 5206  
www.macautourism.gov.mo

Big spenders identified
China’s expenditure on travel abroad last 
year made it the number one tourism source 
market in the world in terms of spending.
Thanks to rapid urbanization, rising 
disposable incomes and relaxation of 
restrictions on foreign travel, the volume of 
international trips by Chinese travellers has 
grown from 10 million in 2000 to 83 million 
in 2012.
Expenditure by Chinese tourists abroad has 
also increased almost eightfold since 2000. 
Boosted by an appreciating Chinese currency, 

Chinese travellers spent a record US$102 
billion in international tourism in 2012, a 
40% jump from 2011 when it amounted to 
US$73 billion.
With this sustained growth, China has 
become the largest spender in international 
tourism globally in 2012. In 2005 China 
ranked seventh in international tourism 
expenditure, and has since successively 
overtaken Italy, Japan, France and the United 
Kingdom. 
With the 2012 surge, China leaped to first 

place, surpassing both top 
spender Germany and second 
largest spender United States 
(both close to US$84 billion in 
2012).
Some of the other emerging 
markets have also increased 
their share of world tourism 
spending over the past decade. 
Among the world’s top ten 
source markets by expenditure, 
the Russian Federation saw an 
increase of 32% in 2012, to 
US$43 billion, bringing it from 
the 7th to 5th place in the 
ranking of international 
tourism spending. Worth 
mentioning beyond the top ten 
is Brazil, with an expenditure 
of US$22 billion in 2012, 
moving to 12th place up from 
29th place in 2005.

Funtasy Island
Asian hospitality chain Meritus Hotels & 
Resorts has signed an agreement with 
Funtasy Island Development for the 
management of a resort development 
comprising a 200-room condotel, a 230-suite 
hotel, and 413 villa units on Indonesia’s Riau 
Islands, 16km from Singapore.
Funtasy Island, due to open 2014, is planned 
to be the largest eco-themed park and the first 
gated island community in the world. It will 
include retail, convention, dining and 
recreational facilities. 

The island is approximately two-thirds the 
size of Singapore’s Sentosa island, with 70% 
of its total area being preserved as a nature 
sanctuary. 
Eco-themed activities will include 
aquaculture tours in the surrounding waters 
as well as nature trails, allowing visitors to 
explore the island’s unspoiled environment.
It will be accessible via a yacht or ferry ride 
from Singapore’s Harbourfront ferry 
terminal.
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Now, Singapore to Mandalay
Singapore Changi Airport has welcomed 
a new carrier – Golden Myanmar Airlines, 
which will operate daily services between 
Singapore and Mandalay via Yangon. 

Mandalay is a new city link for Changi 
Airport and brings to 47 the number of cities 
in Southeast Asia that Changi is connected to. 

72-hour Guangzhou visa-free transit pending
According to Australian trade media reports, 
Guangzhou Airport is set to introduce a 72 
hour visa-free transit for Australian travellers, 
making the sales of China Southern’s Canton 
Route travel significantly easier.
Guangzhou is the carrier’s largest airport hub 
and such a visa-free stay follows Beijing and 

Shanghai’s lead.
The transit policy is anticipated to start 
mid-year, and although there is no concrete 
news regarding its extension to cover New 
Zealand travellers, insiders say it’s certain to 
be the case.

Griff to run Everest marathon
29MAY13 marks the 60th anniversary of the 
climbing of Everest by Tenzing Norgay and 
Ed Hillary.  In honour of that event and 
because of his love for Nepal (and to justify 
the amount of peanut butter he consumes) 
Griff from Peregrine and Gecko’s will be 
running the Tenzing Hillary Everest Marathon.
This full marathon starts at Everest Base 
Camp in Nepal, 5,500 metres above sea level 

help provide educational opportunities for 
the children of Nepal, Every dollar raised 
will go to support a Nepalese child through 
secondary school, with all proceeds managed 
through the Peregrine Community Trust and 
going directly to the Nepal Education Project.
Every donation, no matter how big or small, 
will be appreciated and will make a 
difference.
Click this link to sponsor Griff.

and its route will see 
Griff run to Namche
Bazaar whilst 
battling an average 
altitude of 4,000 
– 5,000 metres. 
It’s hard enough to 
breathe in those 
conditions whilst 
walking, let alone 
whilst running a 
marathon, he says.
As part of the event 
Griff is trying to 
raise money to 

Seoul Korea famil
Active Asia, in conjunction with Korea Air, 
has just hosted eight agents on a famil to the 
South Korean capital, Seoul.  Active Asia 
Product Manager Lance Mould says the 
participants found Seoul to be a modern, 
exciting, safe and well organised city, with 
the public transport “a breeze” to use. 
Shopping all day and night, an exciting tour 
to the DMZ and a visit to Korean Air’s head 
office at Gimpo Airport were all highlights 
for the group. 
Active Asia says it can offer stopover 
accommodation at Incheon Airport priced 
from $102pp twin share, including breakfast 
and transfers.  Call 09-360 7669.

Pictured here (L to R) 
Front Row: Reny Yap – Flight Centre 
Chews Lane; Mike Kim – Korean Air; 
Andrew Phillips – House of Travel 
Whangarei; Maree Joll – Flight Centre 
Mt. Eden.
Back Row: Lance Mould – Active Asia 
Product Manager; Chee Phua – Flight 
Centre Auckland Airport; Steve Spencer 
– Flight Centre Queenstown; Ettie 
Shany-Robinson – Travel Managers; 
Tanya Honore – Travel Café; Tineka 
Lynskey - Orbit Corporate Travel 
Christchurch.

Freephone 0800 440 055
nzsales@odysseytravel.com.au

Details in 
your GDS now

AKL to BOM 
from NZD1859 RT

GREAT NEW FARES FROM AKL TO MORE THAN 
30 DESTINATIONS IN INDIA, SRI LANKA AND NEPAL
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THE AMERICAS
America’s Cup tickets go on sale 
The countdown to the Summer of 
Racing is on in San Francisco and 
tickets for the Best Seats on the 
Bay to view the America’s Cup 
racing are now on sale at 
www.americascup.com. 
Individual tickets for up to 50 days 
of action during the Summer of Racing can 
be purchased starting at just US$15. 
“This is going to be the most accessible 
America’s Cup in history for spectators,” 
says Stephen Barclay, the CEO of the 
America’s Cup Event Authority. “San 
Francisco Bay is a natural amphitheatre and 
the America’s Cup race course takes 
advantage of natural contours of the Bay to 
create a true stadium sailing experience. 
“What was often hard to see in previous 
editions, with racing far offshore, is going to 
be impossible to miss this summer, on a race 
course just yards off the city front.” 
The 2013 America’s Cup promises to be 
faster and more on the edge than at any time 
in the event’s 162-year history. 
All those who have seen the next-generation 
high-speed America’s Cup race catamarans 

are profoundly impressed by their 
performance. 
With an opening ceremony on 
04JUL, racing starts with the 
Louis Vuitton Cup, the America’s 
Cup Challenger Series, on 07JUL 
and continues through the 

America’s Cup Finals in September. 
Admission to both the America’s Cup Park 
(Piers 27/29) and the America’s Cup 
Village (Marina Green) is free. In addition, 
a limited number of bleacher seats at the 
America’s Cup Village are free each day on 
a ‘first come, first served basis’ as well as 
on Wednesdays during Louis Vuitton Cup 
Round Robin and Semi Final racing. 
Footnote: This year marks the 30th 
anniversary of Australia winning the 
America’s Cup, breaking the United States’ 
132-year stranglehold on the title, and 
ending the longest winning streak in the 
history of sport. From there, it was just a 
matter of time before trans-Tasman rivalry 
saw New Zealand take the Cup, turning the 
world’s most famous yacht race into a multi-
country spectacle.

Golden Gate gets electronic tolls
Electronic tolling, a cashless payment 
system, is now live at San Francisco’s world 
famous Golden Gate Bridge.   
For visitors to the Bay Area who are crossing 
the Golden Gate Bridge in a rental vehicle, 
there are two ways to pay the bridge toll: 
opt-in to the rental car company’s tolling 
program or opt-out at the time of their 

reservations to make a One-Time Payment 
before crossing.   
Information for visitors using rental cars is 
provided at: 
http://goldengate.org/tolls/rentalvehicles.php.
Learn about other payment options at:
www.goldengate.org/tolls.

Spring into action - save 
up to 20% on TrekAmerica
Says Adventure World: encourage your 
clients to dust off their cowboy boots, grab 
their passport and head stateside for a 
summer they won’t forget. TrekAmerica is 
offering savings of up to 20% for those who 
book by this Friday, 12APR13. 
Their 21-day Southern Sun tour, departing
from Los Angeles, is now priced from 
$2,339pp (saving $585). This small group 
tour has topped TrekAmerica’s charts for 
40 years, with the price including 16 nights 
camping & equipment, sightseeing, all 
transportation by private adventure vehicle 

and services of a TrekAmerica tour leader 
throughout. Hurry, seats are limited. 
Click here for the details and call 0508 
496 753. 

Extension on Canada & Alaska Deal
World Journeys has extended the deadline 
of the ‘Save $500 per person’ deal on its 
28-day Breathtaking Canada & Alaska small 
group journey departing 19JUN13.  The deal 
is available on bookings of Outside Cabins 
only, when deposited by 30APR13, subject 

to availability.  Highlights include Rocky 
Mountaineer, the Calgary Stampede, an 
Alaskan Inside Passage cruise, and the 
wildlife of Denali National Park.  
Call 0800 117311 or email:
info@worldjourneys.co.nz

Copacabana Refurb
World Journeys reports that the famous 
Copacabana Palace hotel in Rio has enjoyed 
a substantial US$20m refurbishment in 
anticipation of the 2014 World Cup and 2016 

Olympics events.  
Enhancements to the lobby, all 145 rooms 
and suites in the main building, and the 
Cipriani restaurant have lifted the hotel to a 

new level of style 
and sophistication, 
with due care taken 
to maintain the 
hotel’s 90 year 
heritage and history.
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New Galapagos Airport
World Journeys advises that a new airport is 
now operational on the island of Baltra, 
gateway to the Galapagos Islands, and as a 
result there is an increase of US$26 in the 
airport taxes, which are included in 

Galapagos air tickets.  Director Chris Lyons 
says the new airport terminal represents “a 
vast improvement on the previous facilities”, 
and will further enhance the visitor 
experience. 

AFRICA

EUROPE

Save $2,000pp on East Africa
World Journeys is offering savings of up to $2,000pp on 
its small group East African Safari + Gorillas journey 
departing 08SEP13.  Book both the East African Safari 
and the Gorillas extension and pay deposit by 30APR13 
to save $2,000pp, or book just the East Africa Safari and 
deposit by 30APR13 to save $500pp.
This journey explores the legendary game reserves of 
the Maasai Mara, Serengeti and Ngorongoro Crater to 
name a few, staying in exceptional game lodges and 
camps such as &Beyond Kichwa Tembo, Breezes Beach 
Club (Zanzibar), and Ngorongoro Lemala Tented Camp. 
Call 0800 117311 or info@worldjourneys.co.nz

Free balloon flights over Cappadocia
Book Adventure World’s 10-day Fire of Anatolia or 
14-day Highlights of Anatolia Fez group tours by the 
31MAY13 and your clients get to take a free hot air 
balloon flight over the incredible landscapes of 
Cappadocia valued at $200pp. 
The Fire of Anatolia group tour explores the main 
highlights of Turkey - Istanbul’s Old City, Ankara, 
Cappadocia and its underground cities, Pamukkale, 
Troy, Pergamum and Gallipoli Battlefields. Priced from 
$1,299pp, this tour includes 9 nights – 5 star / 4 star 
accommodation, 9 breakfasts and 6 dinners, return 
transfers, transport, professional English-speaking tour 
guide and entrance fees. 
Call 0508 496 753 or visit www.adventureworld.co.nz. 

San Giorgio Mykonos - Paradise
Mykonos in the Greek Islands is known for 
its whitewashed houses, long sandy beaches 
and wild summer night parties. Thanks to a 
collaboration between Design Hotels and the 
creative minds behind Mykonos’ infamous 
Paradise Club, those looking for a unique 
holiday experience now have another reason 
to visit the island. San Giorgio Mykonos, 
which started out in MAY12 as a six-month 
hospitality experiment, reopens in May for its 
second season as a full-fledged Design Hotels 
member. 
San Giorgio is a 
33-room beach 
house with private 
beach and an 
open-air lounge 
around the pool. 
Guests can relax 
on their own 
private veranda, 
and in the evenings, 
can enjoy the 
tranquillity of the 
palm tree garden, 
watching the sun 

set over the Mediterranean, accompanied by 
chill-out music.
For those who want a taste of the more 
hedonistic side to the island, the new club 
package is available to all who stay at the 
hotel. Guests are provided with a regular 
shuttle service to and from the Paradise Club, 
300m from the hotel, with VIP entry in-
cluded.  Rates from EUR 150, including free 
Wi-Fi and healthy buffet breakfast.
www.designhotels.com/san_giorgio

Earn extra commission in APR with Innovative
Mediterranean specialists, The Innovative 
Travel Company are offering agents 15% 
commission and a free pre-tour night’s 
accommodation on two of their popular 
Turkey tours, plus an additional bonus 
commission of 3% on French family-owned 
river cruising with CroisiEurope for bookings 
received by 30APR13.
Earn 15% commission on 14-day Glories of 
Turkey priced from $2060pp twin ex 
Istanbul, and your clients receive a free 
pre-tour night’s accommodation at the 

Crowne Plaza Harbiye in Istanbul.  
Earn 15% commission for booking the 
12-day small group tour Authentic Turkey. 
Ex Istanbul, it focuses on the traditional and 
historical aspects of Turkey and is priced 
from $2315pp twin, with your clients 
receiving one free pre-tour night’s 
accommodation at the Innova Hotel in 
Istanbul.  
Freephone 0508 100 111 or email 
info@innovative-travel.com 
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TOUR PRODUCT

AVIATION

CLICK 
HERE

Freephone 0800 440 055
info@odysseytravel.com.au

19-day Bike & Barge through France 
excl. airfare/insurance  
NZ$10,450PP

History - Culture - Cuisine - Countryside           Departs 25 May 2013

Tom Cruise discovers Irish roots
Tom Cruise stopped off in Dublin on the 
European leg of his tour to promote the 
Universal Pictures film ‘Oblivion’ and 
went on a journey of discovery to deepen 
his knowledge of his Irish ancestry, which 
stretches back over 800 years. Research 
commissioned by Tourism Ireland for Cruise’s 
visit, and completed by genealogy researchers
Eneclann, has unveiled the history of a family
that contained knights in the 12th Century, 
rebels in the 17th Century and a hero, Patrick 
Russell-Cruise, who reinstated tenants on 
his lands in the 19th Century following their 
eviction against his wishes by an unscrupulous 
land-agent. Tom Cruise is a fifth generation 
direct descendant of Patrick Russell-Cruise.
Prior to the Red carpet premiere of ‘Oblivion’ 
in Dublin, Cruise was presented with a 
Certificate of Irish Heritage by Ireland’s 
Tánaiste (Deputy Prime Minister) and 
Minister for Foreign Affairs and Trade, 
Eamon Gilmore, in Dublin. The Certificate is 

an official recognition by the Irish 
government of those that are proud of their 
Irish ancestry and heritage. 
Tourism Ireland is encouraging those with 
Irish connections throughout the world to 
follow in Cruise’s footsteps and to visit in 
2013 to learn more about their heritage and 
explore the places their ancestors came from. 

Singles wishing to share
World Journeys has a number of spaces 
available on its small group escorted 
Journeys this year, for solo travellers to share 
with others who have already booked. 
On the Best of Northern Europe cruise 
journey departing 07JUL there is one lady 
available to share (and only 2 x Balcony 

cabins and 1 x Outside cabin left available).  
On its Grand Tour of South America 
departing 21JUL there is one lady wishing to 
share, and one male.  
Call 0800 117311 or 
info@worldjourneys.co.nz

Tour Iceland by motorbike
Your clients can explore Iceland and see 
Europe’s largest glacier, biggest waterfall, 
the Western Fjords and thermal pools, while 
touring on the back of a BMW motorcycle.  
They will experience 24 hours of full sun, 
and will be able to spot whales, puffins and 

polar bears and feast on some of the best 
lamb, lobster and scallops in the world. 
This 16-day adventure is available from 
A$8,500*. For more information and to book, 
visit www.ferriswheels.com.au
*price includes motorbike rental, 
accommodation, all meals, guide and fuel 

Fly Jetstar on QFF points
Qantas Frequent Flyer program has unveiled 
a new Classic Award points option, which 
reduces the number of FF points needed to 
claim free flights on Jetstar, while also 
extending Classic Awards redemptions to 

Jetstar Japan and Jetstar Asia.
Under the new scheme, Classic Award 
bookings on Jetstar can now be made for 
20% fewer points. The reduction applies 
to both domestic and international Jetstar 
services.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Legacy alliances have “outlived their usefulness”
Legacy airline alliances like oneworld and 
Star have outlived their usefulness, according 
to Etihad President & CEO, James Hogan.
Mr Hogan last week delivered a keynote 
speech at the International Aviation Club in 
Washington, D.C.
He said Etihad Airways’ unique business 
model, which is a combination of organic 
growth, codeshares and minority equity 
investments, was proving very effective in 
building passenger numbers, revenue and 
profit for all its partners.
“The traditional airline alliances have 
evolved into slow-to-respond, bureaucratic 
organisations which struggle to deliver added 
value to their member airlines, many of 
which are no longer compatible with each 
other.
“If we look at the consolidation currently 
occurring throughout the airline industry, we 
are also seeing more fragmentation within 
the alliances. This is going to continue as 
members seek ways to operate profitably in a 
very competitive environment with high fuel 
costs and generally slower global economic 
growth.
“This month we will report our strongest ever 
first quarter results. Our codeshare and equity 
partners have made a major contribution to 
that financial success,” Mr Hogan said.
Etihad Airways owns 29% of airberlin, 40% 
of Air Seychelles, 9% of Virgin Australia and 
just under 3% of Aer Lingus. It has 42 code-
share relationships around the world. 
The airline posted a profit of US$42 million 
in 2012 and saw two of its equity partners – 
airberlin and Air Seychelles – return to 
profitability, meaning that all five airlines are 
now in the black.

Mr Hogan said that Etihad Airways’ equity 
alliance of minority shareholdings, enabled 
the airline to enter markets within local 
foreign investment limits and, therefore, 
without the complexities, approvals or 
expense attached to mergers or larger 
investments.
“It is easier, faster and far more cost 
effective to grow through one-on-one 
partnerships with established, respected 
carriers than it is to rely totally on our own 
resources, and to start from scratch in every 
market we serve.
“We have hand-picked like-minded partners 
with whom we can work collaboratively to 
build revenue across a broader network and 
reduce operating costs.
“We focus on our partners’ profitability as 
much as our own, because we are not 
dealing with competing interests.  When the 
five CEOs sit down to make decisions, we 
have a shared commitment to make things 
happen,” he said.
Mr Hogan said that because Etihad Airways 
had skin in the game it could go so much 
further than legacy alliances in thinking 
innovatively and building relationships that 
delivered ongoing value.
“An example of innovation is the way we 
are now working with our equity alliance 
partners to develop ‘centres of excellence’ in 
which operational and commercial expertise 
is pooled to deliver best practice across the 
group. 
“Cooperation includes fleet and engine 
acquisition, maintenance, recruitment and 
training. This is real value-add for our equity 
alliance and I am confident it is the way 
forward,” Mr Hogan said.

Dreamliner tests completed
Boeing last week conducted a second 787 
Dreamliner test flight related to the 
certification of its fix for the aircraft’s lithium 
ion batteries. The two hour flight was what 
Boeing called the “final certification test for 

the new battery system.”
Boeing will now gather and analyze the data 
and submit the required materials to the FAA 
in coming days. 

Bacon’s off, luv
The days of bacon-and-eggs, ham omelettes, 
prosciutto and melon or pork snarlers on 
Qantas flights to Europe are over, now that 
the airline is flying via Dubai. This is because 
the consumption of pork and pork products 
is strictly forbidden in Islam. News Corp 
also reports that a note on the Qantas menus 
on flights in and out of Dubai also states that 

meals do not contain alcohol, again forbidden 
in Islam.
It has also reportedly introduced a Mezze 
plate offering traditional Middle Eastern fare 
in its premium classes and has Arabic 
translations after in-flight announcements, in 
common with its new code share partner, 
Emirates.

New ports for KLM
KLM Royal Dutch Airlines has added three 
new destinations to its network, Fukuoka in 

Japan, Manston Kent in the UK, and Ålesund 
in Norway.

Etihad’s ‘best-ever’ first quarter
Etihad Airways reports its fiscal first quarter 
passenger revenue rose 19% to $900 million 
(Dh3.3 billion) while cargo revenue jumped 
17% to $193 million in the corresponding 
quarter a year earlier.
In a statement, Etihad said it has recorded its 
“strongest ever passenger and cargo results 
for a first quarter”.
The airline said its passenger numbers 
reported an 18% on the year growth in the 

first quarter at 2.8 million, adding the average 
seat factor was 80.5%, four percentage points 
higher than the previous year, despite a 12% 
increase in capacity.
“The seat factor is above IATA’s current 
global average of 77.1 per cent,” said Etihad.
Revenue from codeshare and equity partners 
jumped by 34% to $182 million in the first 
three months of the year and represented 20% 
of total revenue in the quarter, said Etihad.

Garuda profit
Garuda Indonesia, the airline of Indonesia, 
has reported exceptional growth, doubling its 
gross income in 2012 compared with 2011, 
from US$72.7 million to US$145.4 million.
The Indonesian carrier enjoyed an increase of 
72.6% in net profit from US$64.2m 2011 to 
US$110.8m in 2012, while pax numbers 

increased by 19.6%, with 20.4m carried.
In Australia and the SWP region, Garuda 
Indonesia’s operations also continued to grow 
rapidly with a passenger increase of 20%, 
while flight frequencies increased by 22% 
from 1,537 to 1,877.

TravelMemo   20130409   09APR13    Page 14

http://www.cxagents.com


Over 120 European destinations ... now that’s Wunderbar!

CRUISE NEWS

Christchurch International Airport is to install way-finding signage in three 
languages throughout its integrated terminal.  The signage will be in Chinese, 
Korean and Japanese.  The airport says it is committed to making all visitors feel 
welcome when they come through the doors and this is just one way to show 
that they are.

China Airlines extends fares
China Airlines has extended all year-round 
airfares, previously filed for sales until 
31MAR13, for sales and travel until further 
notice.  
China Airlines flies daily from Auckland to 
Sydney or Brisbane, and onward to its Taipei 
hub, with connections to over 40 Asian 
destinations, as well as destinations in Europe 
and North America.  
“We have had a very pleasing five months 

since increasing to daily services, and we 
thank all our trade partners for their support
thus far,” says CI New Zealand Sales 
Manager, Gareth Williamson.  “By retaining 
our current fare levels, we will continue to 
lead the market for full service trans-Tasman 
fares, as well as offering great value levels to 
our extensive Asian network.”
For further information call Gareth 
Williamson, on 09-977 2288 or 021-792 940.

Kazakhstan to Kiev
Steve Rice from Airline Marketing reports 
that Kazakhstan’s Air Astana has launched 
flights from Almaty and Astana to Kiev, 
capital of Ukraine.
The Almaty to Kiev service is being operated 
three times a week (Tue/Fri/Sun), with the 
Airbus A320 flight taking five hours.  
The Astana to Kiev service is also being 
operated three times a week (Mon/Wed/
Sat), with the flight by Embraer E190 
taking four hours.
The airline has also expanded its 
services to Russia with thrice weekly 
flights between Atyrau, on the Caspian 

Sea, and Moscow. On 16APR, the airline will 
launch thrice weekly flights between Astana 
and Orenburg in southern Russia. Both 
services will be operated using Embraer E190 
aircraft and bring the total number of Air 
Astana routes to Russia up to eleven. 

200th Trans-Atlantic 
Crossing for QM2 
Cunard’s flagship Queen Mary 2 will 
be marking a major milestone on her 
06JUL voyage from New York to 
Southampton – it will be her 200th 
Atlantic crossing, with special speakers 
and performers on board to add to the 
celebratory mood. 
Stephen Payne OBE, who was largely 
responsible for the overall design of 
Queen Mary 2, will present an insight 
into the construction of this, the world’s 
grandest ocean liner. He will be guest 
of honour at a gala evening on board, 
which will include a commemorative 
dinner with a special menu. 
Some 16 musicians, plus a band leader 
and vocalist from the world-renowned 
Juilliard School of Dance, Drama and 
Music will perform as a jazz orchestra,
providing a selection of Big Band, 
Swing and Glen Miller style music and 
smaller ensemble pieces. 
Cunard’s earlier vessels Queen Mary 
(1936-1967) crossed the Atlantic 1,001 
times, Queen Elizabeth (1940-1968) 
crossed 896 times and QE2 (1969-2008) 
crossed 812 times. Queen Mary 2 will 
achieve her 200th crossing in this, her 
ninth season since 2004. 
Fares for the 06JUL13 voyage start from 
NZ$2579*pp double occupancy. 
*Subject to availability, conditions 
apply.
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HAL, Seabourn make 2013 World’s Most Ethical Companies list - again 
For the second consecutive year, Holland 
America Line and Seabourn were named 
among the World’s Most Ethical Companies 
by Ethisphere Institute, a leading business 
ethics think-tank. 
Out of a record number of nominations for 
the award, the sister cruise lines secured their 
spots on the list by implementing and 
maintaining business practices and initiatives 
that are instrumental to each company’s 
success and benefit the community.

In selecting World’s Most Ethical Company 
winners, Ethisphere Institute reviews a 
candidate’s code of ethics, litigation and 
regulatory infraction history; evaluates the 
investment in innovation and sustainable 
business practices; looks at activities 
designed to improve corporate citizenship; 
and studies nominations from senior 
executives, industry peers, suppliers and 
customers.

Holland America’s Deal of the Week 
11-night Ancient Mysteries  -  06MAY13 
aboard ms Noordam - from NZ$1129pp share 
twin (including port taxes & government fees) 

For details, contact Francis Travel Marketing 
on 0800 422 784 or 09 444 2298 and email 
reservations@francistravelmarketing.co.nz

Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE
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FLYER

8 DAYS - NEW CALEDONIA from $920pp share twin
28JUN, 17AUG, 29OCT, 16NOV, 05DEC, 13DEC 

9 DAYS - NEW CALEDONIA from $950pp share twin
19MAY, 27JUL, 06SEP 

12 DAYS - FIJI, NEW CALEDONIA & VANUATU from $1595pp share twin
05AUG, 25AUG, 15SEP, 07OCT 

2013
DEPARTURES

Sale ends 14APR13!
J

J

Chukotka – Where Russia’s Day Begins 

away with an enriched 
understanding of the culture, 
history and the impressive wildlife 
of the region.
Chukotka – Where Russia’s Day 
Begins is a 14-day voyage 
11-23JUL13 with berths available 
from $7600.  The first 15 
bookings for the voyage will 
receive a free return flight from 
Nome to Anadyr worth US$2000 
pp return. Be quick.

Reindeer lasso throwing, tug-of-war, 
harpoon events, Inuit jump, whaleboat races, 
stick running, fish-line casting, stick pulling.
These are just a taste of the events that 
Heritage Expeditions’ passengers will be 
witnessing at the annual Beringia Festival in 
Chukotka, Far East Russia held this July.  
Passengers aboard the Chukotka – Where 

Russia’s Day Begins voyage will be 
welcomed to the festival by locals as part of 
an expedition in the remote region. 
Immersed in the sights, sounds, and tradition 
of the festival, it will be an experience that 
will make this expedition even more 
memorable.  Topped off with expert guides 
and lecturers onboard, passengers will come Croatia cruising – free upgrades

World Journeys has free cabin upgrades 
from Category B to Category A, and from 
Category A to Category A+, on selected 
departures of Croatian cruises in APR, 
MAY and OCT13. Cruises are aboard 
vessels ranging from vintage sailing ships 
to modern motor launches, with itineraries 
cruising the stunning coastline and islands 
of Croatia.  
Call 0800 117311 for specific details and 
pricing or email 
info@worldjourneys.co.nz
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Holland America 
Mediterranean Highlights
The following last-minute 2013 HAL 
European cruise deals include 140th 
Anniversary Onboard Credit on select 
sailings.* 
• 12-night Mediterranean Tapestry – Barcelona 
to Venice – from US$1,499, 3rd/4th guests 
from US$199.* 
• 12-night Mediterranean Empires – Roundtrip 
Venice (overnight in Venice & Istanbul) – from 
US$1,499, 3rd/4th guests from US$199* 
• 12-night Mediterranean Romance – Venice to 
Barcelona (overnight in Venice & Barcelona) – 
from US$1,499, 3rd/4th guests from US$199* 
• 11-night Mediterranean Explorer - 
Civitavecchia (Rome) to Barcelona or reverse 
(overnight in Barcelona) – from US$1,199, 
3rd/4th guests from US$199* 
• 11-night Adriatic Explorer - Piraeus (Athens) 
to Civitavecchia (Rome) or reverse (over-
night in Venice & Piraeus (Athens) – from 
US$1,199, 3rd/4th guests from US$199.*
• 11-night Ancient Mysteries - Piraeus (Athens) 
to Istanbul or reverse (overnight in Istanbul) – 
from US$799, 3rd/4th guests from US$199*
For details, contact Francis Travel Marketing 
on 0800 422 784 or 09 444 2298 and email 
reservations@francistravelmarketing.co.nz
*Conditions: Cruise prices are per person, in 
US Dollars, share twin, based on selected 
stateroom categories. Prices EXCLUDE port 
taxes & government fees, gratuities & airfares 
which are additional. Valid for new bookings 
only. Onboard credit is valid for passengers 
1 & 2 per stateroom only and cannot be 
redeemed for cash if not utilised - available 
on selected ocean view and higher categories 
only. All offers are subject to availability at 
time of booking. Additional terms and 
conditions apply.

Ponant Mediterranean 
Cruises 2013
Ponant Cruises has uploaded its new 
electronic Mediterranean Cruises 2013 
brochure.
Click here to view and for more 
information contact the Francis Travel 
Marketing team on 09-444 2298 or email 
reservations@francistravelmarketing.co.nz

HOSPITALITY

New offering from 
Quality Hotel Wellington
Quality Hotel Wellington, a Choice Hotel 
property, is celebrating its five-year 
anniversary with the launch of a new 
accommodation offering to guests.
It has officially launched three fully 
refurbished two-bedroom apartments and 
these are now available for a one-night stay, 
rather than just on a long term basis.
Olivier Lacoua, GM of Quality Hotel 
Wellington, says “We’ve recognised the 
strong demand for short term apartment stay 
in the CBD for families and business 
travellers. We are looking forward to 
launching two more later this year.”
Quality Hotel Wellington, which was 
officially opened in 2008, sits alongside and 
under the same management as Comfort 
Hotel Wellington, part of the CQ Hotels 
complex in the heart of Cuba Quarter. 
Lacoua believes that with the introduction of 
the short-term apartments, the CQ complex is 
now covering all bases for guests.
“With 114 rooms at Comfort Hotel, 62 suites 
at Quality Hotel and the three Executive 
Apartments at Quality Hotel, we now have a 
range of options to suit all guests,” he says.
Quality Hotel Wellington is also adding iPad 
tablets to ten of its deluxe rooms, replacing 
the traditional paper hotel compendium. It 
is one of just two Wellington hotels to offer 
a tablet compendium, and there are plans to 
extend this offering to more Quality Hotel 
rooms in coming months. 
“Choice Hotels is extremely proud of this 
premium property,” says General Manager of 
Sales and Marketing, Aileen Cobern. 

Hospitality career recognition
Last week’s announcement by Skills & 
Employment Minister Stephen Joyce on 
the Vocational Pathways will be welcomed 
by the hospitality industry, says 
Hospitality New Zealand chief executive 
Bruce Robertson.  
“The recognition that a career in the 
hospitality sector is worthwhile and that 
there’s a training pathway flowing through 
from secondary schools provides students 
and parents with confidence that there are 
other career options than simply going off 
to university,” he adds.
The online tool allows students and their 
parents to select programmes which will 

actually lead to a career, rather than just 
getting NCEA.
“Many schools are already running 
hospitality programmes and the pathway 
provides an excellent linkage to the on and 
off the job training available when students 
leave school,” says Mr Robertson.
“Just as importantly, the on the job training 
provided via the hospitality industry’s 
training organisation Service IQ means 
students can work while they gain 
qualifications with the potential to lead them 
to become top chefs, hoteliers and hospitality 
business owners.”

Free Internet at Ascott
Ascott is now offering free internet access 
to all guests who book its apartments at 
Best Available Rates.
Free internet will be available across more 
than 100 properties under the Ascott, 
Citadines and Somerset brands worldwide.
In addition, Wi-Fi access is now available 

in most apartments and will be rolled out 
progressively to all apartments by the end of 
this year.
Wi-Fi is also available in common areas such 
as the lobby and residents’ lounge of Ascott’s 
serviced residences.
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PEARL’S PEARLER

A job begun is a job half done.

LATE BREAK

Free Wi-Fi from Frasers
Frasers Hospitality is now offering its guests 
unlimited free internet access at all its 
properties worldwide. 
“The comfort and convenience of our 
residents is at the heart of everything we do,” 
says Mr Choe Peng Sum, CEO of Frasers 
Hospitality. “Knowing how being connected 
online is so critical to their daily lives, 
making complimentary high-speed Internet 
access available as one of the value-add 
amenities of our Gold-Standard service was 

therefore important, to complete their whole 
experience of staying with us.” 
Guests travelling without their computers 
or mobile devices will also be able to enjoy 
the free internet service at designated iMacs 
workstations that are available for use within 
the individual properties.
Frasers Hospitality’s current portfolio, 
including those in the pipeline, stands at 77 
properties in 41 key gateway cities, and more 
than 13,000 apartments worldwide.

Cheapflights comes to New Zealand 
Travel search company Momondo Group has 
extended its Cheapflights operation into New 
Zealand with the launch of a dedicated Kiwi 
site.
To mark the launch of www.cheapflights.co.nz 
the company gave a New Zealand flavour 
to its network of international websites with 
a “Kiwi takeover”; exposing New Zealand 
tourism to millions of Cheapflights visitors 
and newsletter subscribers around the world.
Cheapflights sites around the world featured 
a range of New Zealand-themed content 
and images – and a fair smattering of Kiwi 
– encouraging visitors to find the cheapest 

airfares from all over the world to take in the 
scenery, cuisine and culture of New Zealand.
Recent bad weather in the UK and Europe 
has holidaymakers motivated to make a trip 
down to Middle Earth, especially when they 
are presented with so many travel 
experiences like this content from the UK 
site.
Cheapflights has been operating in Australia 
since 2009 where www.cheapflights.com.au 
serviced both Australian and New Zealand 
markets. Other Cheapflights sites include 
UK, USA, Canada, Germany, Spain, France, 
Italy and South Africa. 

House of Travel appoints PR firm
House of Travel has named Auckland firm 
Impact PR as its choice of public relations 
counsel. 
John Moffatt, sales and marketing manager 
for House of Travel, says appointing the 
boutique PR company to assist was a logical 
move given their current marketing strategy. 
“House of Travel plans to further strengthen 

our offering across the leisure, corporate and 
e-commerce markets, as well as continue to 
grow our digital presence. 
“Impact PR has a unique skill set covering
several marketing disciplines and their 
experience advising organisations will be a 
valuable asset as we introduce a number of 
new initiatives over the coming months. 

Vale Stuart Robertson
Travel industry veterans will be sad to learn 
that Stuart Robertson passed away last 
Thursday.
In his early years, Stuart owned Masterton 
Travel before moving to Auckland where, 
in partnership, he formed Travel Marketing, 
a travel representation company, and later 
opened his own tour business, Robertson 
Tours in Dominion Road.

Always a gentleman, Stuart was quiet and 
unassuming, but had firm ideas and was 
never a pushover, according to those who did 
business with him.  
A funeral service will be held at the All 
Saints Chapel of the Purewa Crematorium, 
100 St Johns Road, Meadowbank today, 
Tuesday 09APR, at 10.30am.

Yasur volcano on alert level two
Vanuatu’s Department of Meteorology and 
Geohazards is reported by Radio New 
Zealand International as saying it has 
upgraded the danger level of the volcano on 
Mr Yasur due to more explosions and ash 
eruptions.
The volcano on Tanna Island has been placed 
on alert level two, following an increase of 
activity recorded since last week.
A geophysical engineer at the Department, 
Sylvain Todman, says there have been more 
explosions, an increase of explosivity, more 
ash falling at the closest village and a lot of 
ash and some volcanic bombs falling down in 
the parking area and where the tourists 
usually witness the activity of the Yasur 
volcano.

A ground-breaking ceremony for a Chinese-
funded revamp and expansion of Victoria 
Falls International Airport will take place 
on Friday, in preparation for the UN World 
Tourism Organisation General Assembly in 
the resort town.
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