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The highest situated hotel in Queenstown 
offering alpine ambience, stunning scenery  

and spectacular views over Lake 
Wakatipu  and the Remarkables Range

A Tanoa Hospitality Solution

tanoa aspen hotel, queenstown
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www.tanoaaspen.com 
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Auckland Airport’s Asia Summit
Auckland Airport is inviting industry attendance 
at a high level one day Asia Summit to hear from 
a group of industry experts and leaders with a 
focus on high opportunity target (HOT) markets 
in Asia. The summit will focus on HOT markets 
in Asia, and in particular China, India, Indonesia, 

and Malaysia.
The Auckland Airport Asia Summit will provide an opportunity to 
gain insight into HOT opportunities for growth in Asia. Attendees 
will learn how to make the most of new social media in travel, 
discover what opportunities exist for Australasia and how to build 
business networks throughout Asia that will endure and compete in 
these diverse emerging international markets.
The event also offers the opportunity to network with colleagues 
and industry leaders, such as keynote presenters David Chalken 
and Ken Hong, Tourism NZ, TIA, Auckland Airport, key Asian 
airlines, offshore and NZ industry players, and Asia focused 
commercial specialists, in a programme facilitated by media 
commentator Fran O’Sullivan.
The Auckland Airport Asia Summit is being held at the SKYCITY 
Convention Centre, 88 Federal St, Auckland on Friday 19APR, 
7:30am – 6pm.
For details of speakers, interactive panel discussions and session 
times, visit www.asiasummit.co.nz.  Register by 10APR by 
emailing asiasummit@aucklandairport.co.nz

East Africa + Gorillas
small group hosted safari 8 Sep ‘13

SAVE $2,000 pp!  

(09) 360 7311  or  0800 11 73 11
www.worldjourneys.co.nz
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It’s Raining
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http://www.tanoaaspen.com
http://www.franklincountry.com
http://www.nzonline.org.nz/blog
http://www.adventureworld.co.nz/travel-oregon-special/
http://www.worldjourneys.co.nz/package.php?packageType=Escorted&packageID=3000365&packageName=East-African-Safari-and-Gorillas*-
http://www.topdog.co.nz
http://www.topdog.co.nz


NEW ZEALAND

A year-round biking resort catering for 
beginner and intermediate riders will open on 
20APR on 400 hectares of land adjacent to 
Queenstown’s Gibbston Valley Winery.
The Rabbit Ridge Bike Resort, which is 
located on Gibbston Valley Station rabbit-
prone land, will ultimately feature 30km of 
tracks suitable for all levels of riders and will 
also include a new bike trail linking the bike 
resort with the winery.
Gibbston Valley Winery and local bike tour 
operator Around the Basin have spent around 
$100,000 so far to create the dedicated bike 
resort with further investment to come.
Designed and developed by trail builder Ben 
Rafferty, the first tracks are almost complete 
and will provide a family-friendly resort with 
a base area for relaxing between runs.
Gibbston Valley Station has been granted 
consent to build a resort which will include 
accommodation, a commercial hub and 
recreational facilities like a golf course and 
walking tracks, and the bike park is seen as a 

natural addition to these activities.  
Construction for the hotel, to be set amongst 
the vines near Gibbston Valley Winery, is 
expected to begin next year.  
The biking resort opens the same week 
Skyline’s gondola access to its downhill 
mountain biking tracks closes for winter.
Bikers will be able to choose to cycle to the 
top of the Rabbit Ridge bike trails or use a 
provided shuttle at a cost. There are plans for 
heli-biking options in the future. 
Gibbston Valley Winery CEO Greg Hunt says 
he is excited about the new project which has 
developed “very quickly” as a result of the 
explosion in popularity of mountain biking in 
the region.
“The Rabbit Ridge Bike Park will offer the 
rider the experience of a great ride on a high 
country station,” says Mr Hunt.
“This will be the area’s only year-round 
dedicated and serviced bike resort and will 
help put Queenstown on the map with biking 
enthusiasts everywhere.”

Rabbit Ridge Bike Resort for Gibbston Valley

Rip-offs result in $259K fine
Tourism New Zealand has welcomed the 
conviction of companies Top Sky Holdings 
Limited and Kiwi Wool Limited for breaches 
of the Fair Trading Act and consequent fines 
totalling $259,000.
Tourists from China, Korea and Taiwan on 
organised tours were taken to several of the 
premises and paid significantly more for rugs 
and duvets than they were actually worth as a 
result of misleading representations. 
Imported alpaca rugs sold by Top Sky were 
labelled as NZ-made, priced between $4,000 
and $8,000 each, when Peruvian alpaca rugs 
are sold elsewhere for between $1,000 and 
$1,600 each.
Kiwi Wool manufactured and sold wool 
duvets both to retail outlets and directly to 
tour groups. The duvet labels stated they 
were ‘100% pure alpaca wool’ when the 
alpaca wool content was just 20%.  The cost 
of manufacture of the duvets was about $70. 
They were sold to tourists for between $400 
and $1,000.
Tourism New Zealand chief executive Kevin 
Bowler says the sentencing is good news for 
the entire industry.
“The delivery of a quality visitor experience
is extremely important to everyone in the 
tourism industry and visitors leaving the 
country feeling they have been deceived 
could have a negative impact on this 
country’s reputation.”
He says the Commerce Commission’s move 
sends a clear message that the NZ government
will not tolerate unlawful activities undertak-
en by NZ businesses to exploit international 
visitors for financial gain.
Six further companies and five individuals 
face charges as a result of the investigation
and are yet to be dealt with by the courts. TravelMemo   20130405   05APR13    Page 2
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Free 24 hr Airport Shuttles • 14 days Free Car Storage
www.jetpark.co.nz
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Rotorua turns up the heat 
Autumn’s chill brings Rotorua’s geysers, mud 
pools and hot springs to their spectacular
best.  
Destination Rotorua Marketing general 
manager, Oscar Nathan, says while Rotorua
traditionally experiences higher visitor 
numbers during the summer months, winter 
presents the perfect opportunity for guests to 
experience the region’s most famed attractions.
“At this time of year they are especially 
vibrant – there’s no better time to visit.” 
Te Puia, in the Te Whakarewarewa Geothermal
Valley, is home to the active geyser, Pohutu, 
which erupts up to 30 metres in the air. 
Increased rainwater creates more steam, 
invoking a ‘moody’ atmosphere in and 
around the geothermal hotspots. 
“We generally see more steam and mud pool 
activity in winter,” says Te Puia’s visitor 
experience general manager, Taparoto 
Nicholson.
Long-forgotten features, such as the now 
dormant Papakura geyser and Ngapuna 
Tokotura mud pools are being uncovered by 
staff working to clear overgrown vegetation 
throughout Te Whakarewarewa, providing 
new sights for tourists to marvel at. 
“Te Puia has a large number of small hot 
pools with different acidic and sulphur levels 
that have healing properties,” Nicholson says. 

“We are working on creating areas where 
people can relax their feet in these pools and 
enhance their visitor experience.”
GNS volcanologist Brad Scott says Rotorua’s 
active and dynamic geothermal system boasts 
unique points of difference which you won’t 
find anywhere else in the world.
“Several Maori villages actively use these 
geothermal features and you also have a 
modern city sitting right on top. This is 
incredibly different to what you will find 
overseas and well worth a visit,” Scott says. 
“The features do look more spectacular in 
the cooler climate of winter because of the 
change in humidity and temperature.”

TNZ and Jetstar promote NZ in Japan 
Tourism New Zealand recently launched its 
latest joint venture campaign, targeting over 
350,000 FIT Japanese travellers.
Run in partnership with Jetstar, it offered the 
carrier’s latest special airfare to New Zealand, 
a new low of JPY15,350, available for a five-
day period only. The digital campaign drives 
traffic to a dedicated page on newzealand.com 

with FIT holiday options and itineraries.
The campaign generated New Zealand travel 
messages to Jetstar’s growing database of 
over 350,000 Japanese customers, and also 
involved promotions on Jetstar’s own home-
page.
Social media is also being used to support the 
promotion.

Night Vision kiwi experience for Whakatāne 
Whakatāne’s aim to become Kiwi Capital 
of The World will be given added wings on 
Sunday with the launch of 
Pō Kiwi - New Zealand’s 
only night vision-equipped 
wild kiwi spotting 
experience. 
Developed by local 
boutique tourism operator
NATIVConnectioNZ, the 
experience takes place on 
the Kohi Pt Scenic Reserve in an area 
inhabited by a healthy number of kiwi 
currently being managed by the Whakatāne 
Kiwi Project. 
NATIVConnectioNZ Managing Director 
William Stewart says the expertise and 
support received from the Whakatane Kiwi 
Trust, a major partner in the Whakatāne Kiwi 
Project, has been instrumental in the 
development of the product.
Mr Stewart says the professional infra-red 
night vision equipment the company have 
invested in will not only make the product 
completely unique in the market but will also 
allow customers to get a good view of the 
birds without detection. 

“The night vision gear really propels the 
experience to the next level. Like other fully 

wild kiwi spotting 
operations around the 
country, we can’t 
guarantee that you will 
see a kiwi, but with the 
night vision gear, we 
certainly give the chances 
a huge lift. 
“We are able to observe 

the kiwi without them even knowing we are 
there. That results in a much better experience
for us and the birds.”
Like all experiences the company offers, Pō 
Kiwi has a strong storytelling element and 
fuses Māori legends, local traditions and 
professional grade night vision technology 
into a product that boasts some very strong 
points of difference. 
“Think Māori myth, legends and culture in an 
enchanting ancient setting, think night time 
in New Zealand’s native bush and picture an 
amazing experience based around our most 
treasured national icon. That’s Pō Kiwi,” says 
Mr Stewart.
http://www.nativ.co.nz/

Adventure Safety Guidelines released
In a first for New Zealand, three adventure 
tourism activities – canyoning, caving and 
indoor rock-climbing – have comprehensive 
safety guidelines available for operators.
The three Adventure Safety Guidelines 
(ASGs) are the first nationally consistent 
approaches to managing safety in these 
activities in New Zealand, says TIA’s
Advocacy Manager, Geoff Ensor. 
The ASGs will be essential if operators 
elect to undergo an external safety audit, as 

the recommendations they contain will be 
referred to by auditors working to the Health 
and Safety in Employment (Adventure 
Activities) Regulations 2011.
“Any investigation into an accident may look 
at how well an operator followed these 
guidelines,” he adds.
ASGs for a range of other adventure tourism 
activities, including heli-skiing, quad-biking, 
high wire crossing and abseiling, are under 
development. 

http://www.jetpark.co.nz/Guest+Services/Parking++car+storage.html


AUSTRALIACoastal Pacific moves to seasonal ops
KiwiRail has announced that the Coastal 
Pacific train between Picton and Christchurch 
will operate as an extended summer service 
OCT-APR, a change expected to remain 
while Christchurch rebuilds its tourism 
infrastructure.
“The Coastal Pacific is losing almost $3 
million annually, due in most part to a 
significant drop in the tourism and domestic 
travel market to and from Christchurch after 
the earthquake. These losses are highest 
through winter,” says KiwiRail’s General 
Manager, Passenger, Deborah Hume.  
She says the drop in winter demand is even 
more pronounced than the TranzAlpine.
“Very low numbers of people used the train 
during last winter, although there was an 
increase during the school holidays,” says Ms 
Hume, adding that KiwiRail needs to sell 130 
seats on each service to break even, and on 
some days only 30 people were on board.
Since OCT11 a number of initiatives have 
been implemented by KiwiRail to revitalise 
the service, including the introduction of new 
scenic carriages in NOV11 and a new menu; 
rebranding of the service (previously named 
Tranz Coastal); introducing special Scenic 

Escape travel packages including Whale 
Watch and wine tasting; and increasing fares 
by 20% to better reflect the increased 
international value of the product and the 
train service’s true operating costs. 
“We recognise that the Coastal Pacific train 
is a fantastic addition to the tourism portfolio 
in the Canterbury region. However, we still 
have a business to run and the revenue loss 
from the drop in passenger numbers is not 
sustainable,” says Ms Hume.
“We are confident that the market will recover 
over time, and KiwiRail Scenic remain very 
open to working with travel and tourism 
operators to identify further opportunities to 
increase tourism in the Canterbury and South 
Island region.” 
The Coastal Pacific service will run until 
Sunday 05MAY13 before closing for the 
winter. It will resume again at the start of 
October.
Footnote: In the 2009/2010 financial year, 
passenger numbers for the Coastal Pacific 
were sitting above 75,000. That dropped to 
below 50,000 in 2010/2011 and between 
30,000 and 40,000 for the 2011/2012 and 
2012/2013 financial years.

AAT Kings’ 100 club
Two AAT Kings crew marked special 
milestones in Auckland this week with 
driver Paul Luxmoore and tour director Ted 
Ratahi both clocking up 100 tours for the 
New Zealand guided tour specialist.
AAT Kings NZ operations manager Bruce 
Gentry was on hand to present both staff 
with certificates to mark the occasion ahead 
of the duo’s departure leading the 18-day 
Best of New Zealand guided holiday.

“Other drivers and tour directors have passed 
the landmark over the years but this is the 
first time that both roles have been 
celebrating 100 tours at the same time,” says 
Gentry.
Paul is in his eighth year of driving for AAT 
Kings and has worked with Johnston’s 
Coachlines, the company’s longstanding 
coach provider for 11 years. Ted has been an 
AAT Kings tour director since 2007.

(L to R): 
Johnston’s Coachlines 
operations manager 
John Ellis; AAT Kings 
driver Paul Luxmoore; 
AAT Kings tour 
director Ted Ratahi; 
and AAT Kings 
operations manager 
Bruce Gentry.

Vivid viewing on a 
Captain Cook cruise
Anne Radonich reminds agents that Captain 
Cook Cruises Sydney offers one of the best 
vantage and viewing venues for the Vivid 
Festival in Sydney this May/June. 
A range of cruise options are available, from 
Cocktail through to Dinner Cruises.
For more info contact your wholesaler or 
check it out here.

Go for Gold – 20% off epic rail journeys 
To celebrate the launch of all-inclusive travel 
on Australia’s epic rail journeys – The Ghan 
and Indian Pacific – Great Southern Rail has 
released a special 20% discount offer for 
guests booking Gold Service. 
Subject to availability for sales to 31JUL13 
and travel 01JUN-31OCT13, guests can save 
20% or up to A$484pp on Gold Service fares 

on The Ghan and Indian Pacific.
The two trains now offer all-inclusive travel, 
with Platinum and Gold Service guests able 
to enjoy all meals, beverages and exclusive 
Off Train Excursions as complimentary 
extras to their standard fare.
Click here for the details. 

Blues on Broadbeach - 23-26MAY 
The Blues on Broadbeach Music Festival 
returns to the Gold Coast next month. 
Visitors will see some of the world’s best 

performers on outdoor stages and in venues 
throughout the area. There’s no need to buy 
a ticket, Blues on Broadbeach is completely 
free. www.bluesonbroadbeach.com 
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Sunshine Coast Trails
The Sunshine Coast offers opportunities for 
all kinds of experiences and u-drive 
adventures. Recommend to your clients that 
they check out Sunshine Coast Destination’s 
new Experience Trails website:

http://trails.visitsunshinecoast.com.au 
They can do some pre-holiday planning by 
viewing the possibilities of the Experience 
Trails, either by linking via the Web or via 
YouTube to 3-4min clips.

Nature Trail 
Website link  http://trails.visitsunshinecoast.com.au/nature 
You tube clip  http://www.youtube.com/watch?v=3bpC434t21s 
Attractions Trail
Website Link  http://trails.visitsunshinecoast.com.au/attractions 
You tube clip  http://www.youtube.com/watch?v=zZdjY7w48wE&feature=youtu.be 
Coastal Fun Trail
Website Link   http://trails.visitsunshinecoast.com.au/coastal-fun
You tube clip  http://www.youtube.com/watch?v=D7qUhcoPXAg 
Food Trail
Website Link  http://trails.visitsunshinecoast.com.au/food
You tube clip  http://www.youtube.com/watch?v=E1rd6gXfIGQ&nofeather=True 

Sunshine Coast Destination says the Arts 
and Culture Trail and Markets Trail will be 

launched within the next couple of months.

CCC: We have whales!
Your Sydney-bound clients can see Humpback
Whales and occasionally the rare Southern 
Right Whale off Sydney on a Captain Cook 
Cruise during the whale season 18MAY-
19NOV13. 
This open-water cruise takes them through 
the entrance of Sydney Harbour onboard 
ocean-specific catamarans. Two passenger 
decks offer both spectacular open-air viewing 
and a comfortable all-weather lounge for the 
entire family.

Click here for the flyer and book through 
your favourite wholesaler.

Australian PGA Championship at RACV Royal Pines 
The PGA has confirmed the Australian PGA 
Championship presented by Coca-Cola will 
be played on Queensland’s Gold Coast at 
RACV Royal Pines 07-10NOV13, moving 
from its traditional spot as one of the final 
events of the PGA Tour of Australasia and 

OneAsia seasons.
The 2013 tournament will mark the first time 
in more than a decade that the PGA Tour of 
Australasia has staged a major tournament on 
the Gold Coast. www.pga.org.au

VIP access at Sanctuary Cove boat show 
The 25th annual Sanctuary Cove International 
Boat Show 23-26MAY13 is catering to high 
end visitors, for the first time offering an 
exclusive VIP ticket option for the visitor 
seeking an ‘access all areas’ experience, 
complete with private access to major ex-

hibitors and free valet parking. VIP ticket 
holders will also receive use of a dedicated 
VIP lounge fully catered by the InterContin-
ental Sanctuary Cove Resort and special 
offers from an exclusive collection of luxury 
brands. www.sanctuarycoveboatshow.com.au

Reeling in new business
Marlin fishing and angling competitions 
could be the next big Gold Coast attractions, 
according to the Gold Coast Bulletin. It 
reports that the Queensland State Government 
is consulting with anglers and fishing clubs 
across the state to find a way to turn sport 
fishing into a major tourism drawcard.
Gold Coast Game Fish Club president Darren 

Malaquin says the Gold Coast massively 
under-utilises the potential for fishing, 
pointing out that it is one of the best spots for 
marlin fishing in the country.
“Realistically, you can go marlin fishing any 
day of the year here and not many parts of the 
world can boast that,” he is quoted as saying.

Cooly Rocks On -  31MAY-10JUN
Australia’s number one 50s and 60s Nostalgia
Festival – Cooly Rocks On – run over the 
border at Coolangatta and Tweed Heads. 
The festival consists of a car show of 1200-
plus hot rods, custom and classic cars and 
Rock ‘n Roll, Rockabilly and Swing 
entertainment. 
Over 11 days, Cooly Rocks On delivers 
shows, displays and fun for all the family. 
The festival is free. www.coolyrockson.com

Air Adventure - Outback to Ocean
Combine two of South Australia’s jewels on 
an air safari that links the Flinders Ranges 
and Kangaroo Island. ‘Outback to Ocean’ is 
a new tour for Air Adventure, which has been 
operating Outback Australia tours since 1977. 
Passengers on this trip will be hosted by 
fourth generation local, Ross Fargher, at the 
Prairie Hotel in the Flinders Ranges before 
experiencing Australia’s first true luxury 

lodge – Southern Ocean Lodge on Kangaroo 
Island. This trip departing from Melbourne 
will give visitors a chance to experience two 
beautiful remote landscapes in just four days.
Click here for details.
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PACIFIC ISLANDS

www.aircalin.com
Drinks EntertainmentMeals Luggage

(09) 977 2238 

Vacation at Red Bull 
founder’s Fiji resort
Laucala island, near Taveuni, is a 1416ha 
hideaway surrounded by turquoise lagoons 
and white sand beaches. Scattered through 
the landscape are 25 villas, each with its own 
pool and an outlook of a beach, a secluded 
bay, or the whole island with its mountains, 
mature coconut plantation and lush jungle.
Laucala has an 18-hole Championship golf 
course integrated into the coconut plantation 
and featuring demanding fairways, well-
developed greens and elaborately situated 
bunkers. It is suited to golfers of all skill 
levels and guests may also take lessons with 
the island’s professional Tony Christie.
A way to view and enjoy the lagoons 
surrounding Laucala is riding one of eight 
beautifully groomed horses along one of the 
island’s sandy beaches.  Tennis courts, 
mountain bikes for exploring, and a state-of-

the-art gym, are also on offer at Laucala.
Water activities include windsurfing, paddle 
boarding, sea kayaking, wake boarding, 
waterskiing, while dive enthusiasts may 
explore more than 20 sites of the inner reef 
such as ‘Wonderland’ with its abundance 
of white tip sharks, turtles and tropical fish.  
There is also sailing on a range of yachts, 
and sunset cruises aboard the island’s sleek 
Riviera 41 Flybridge.
Perched on top of the beautiful Nawi Hill 
with views of the Pacific, the Laucala Spa 
provides a haven of pure relaxation.
Whether guests choose to dine in their villa 
or to visit one of Laucala’s five restaurants 
and bars, they enjoy dishes based on the 
freshest produce.  Organic fruits and 
vegetables, exotic herbs, poultry and cattle
are sustainably produced on the island’s 
farms, with other produce such as fish 

sourced locally.
Laucala is owned by Austrian businessman 
Dietrich Mateschitz, creator of Red Bull 
energy drinks. It was designed initially for 
family and friends, and he now welcomes 
sophisticated travellers.
Laucala’s all-inclusive rates, encompassing a 
range of leisure activities, fine dining, 
premium wines and spirits, health and 
wellness offerings, and state-of-the-art 
entertainment and technology inclusions, start 
from US$4,200 per night for two adults in a 
one bedroom residence, US$8,800 per night 
for a three-bedroom villa residence 
accommodating six adults, up to US$40,000 
per night for the exclusive Hilltop Estate 
‘Delana’.
Laucala Island is a member of Leading Hotels 
of the World. Call 0800 44 1016.
www.laucala.com
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Kiwi travel identities managing Norfolk resort
Lillian & Ian Mann are the new resort 
managers at Cumberland Resort & Spa on 
Norfolk Island. With over thirty years 
experience in the travel, airline and hospitality 
industry, they are loving their new roles.  
“Send your clients to Cumberland Resort and 
we will ensure they receive personal service 
with a high standard of accommodation and 
services,” says Lillian. 
The Manns are available 24/7 for guests and 
can assist them to have a memorable time.
They say they are both passionate about 
Norfolk and what it has to offer and say the 
sub-tropical destination is often overlooked. 
Cumberland Resort & Spa has released a

wholesale Fishing package and an August 
Special and is about to release Romantic 
and Golf packages. They also offer Hosted 
departures for solo travellers. These have set 
departure dates in August and at Christmas 
and guests are looked after from arrival until 
departure. Lillian says she uses her qualified 
Tour Director skills to care for clients during 
their stay on Norfolk Island. 
“The theme weeks on Norfolk are famous 
and Cumberland Resort has some great 
packages for all the events on the island,” 
says Lillian.  For more details email her on 
cruise@travelunited.co.nz – all packages are 
commissionable. 

http://nz.aircalin.com/billet-noumea.php
http://www.islandescapecruises.com


Over Easter, Colony Lodge Norfolk Island 
changed its name to Aataren Norfolk Island 
Villas.  Aataren is a Norfolk word meaning 
admiring (pronounced ‘a taren’)
The property has a Stay / Pay special: Stay 
7 Pay 4 for travel to 30NOV13, including 
a free half-day tour with Pinetree Tours, 
with morning/afternoon tea at local home 
“Sarnim”; a Meet and Greet at Norfolk Island 
airport with brief orientation tour through 

Norfolk Island to host Rotary conference
Between 20 and 28APR, around 270 Rotary 
delegates from New Zealand, Australia, the 
South Pacific and beyond will converge on 
Norfolk Island for Rotary District 9910’s 
2013 Annual Conference. 
For Lindsay Ford, Rotary District Governor 
2012-13, the choice of the “amazing” Pacific 
Island as the venue for the 2013 conference 
didn’t simply come down to the fact that it 
forms, along with New Caledonia, Vanuatu 
and the North Island of New Zealand, part of 
Rotary District 9910. 
As a former resident of Norfolk, Lindsay was 

sold on its attractions and on the unique and 
special experiences that the “jaw-droppingly 
beautiful, historic and ever-so-slightly-
quirky” destination will offer to the Rotary 
delegates.  
As well as enjoying a welcoming reception 
at the island’s elegant, Georgian-era 
Government House, gala dinners, a beach 
fête, a Games Day and a celebration with 
street stalls, events and dinner on the main 
street of the island’s principal settlement of 
Burnt Pine, the delegates will focus on the 
work of the Rotary Foundation. 

A first for Rarotonga: the complete package for business travellers 
Launching a dedicated package for the 
business traveller is a significant milestone 
for Rarotongan accommodation provider, 
Aquarius Pacific.
Owner Louise Buckley has designed the 
package especially for those visiting 
Rarotonga for work. It includes all the 
necessities such as an internet voucher, a 
preferred rate with a reputable rental car 
provider, three nights’ accommodation and 
breakfast each morning.
Click here for details.

Marketing Executive
 A position has become available for a Marketing Executive for GSA Company situated on 
Auckland’s North Shore. 

Position will focus mainly on Thailand, however other aspects of the company’s portfolio 
will be included in the job description. Applicants must be able to show a knowledge of 
Thailand and her surrounding areas.

Applicants must be able to use Word, Xcel and be able to research statistics etc required 
for monthly reports. There will be a requirement to do some overseas travel to Thailand 
and possibly Australia. 

Position is full time and hours of work will be 8.30am through to 5.00pm 
Monday to Friday and as required to ensure efficiency of  position.

Remuneration and job description will be discussed at interview. 

Applications will close Wednesday 10 April 2013, and it is envisaged 
the successful applicant will commence Late April 2013.

Please send CV and covering letter to:
Marketing Vacancy
sally@francistravelmarketing.co.nz

ASIA
Sheraton for Kathmandu
Starwood Hotels & Resorts Worldwide, 
Inc. will expand its reach in South Asia 
by re-entering Nepal with the debut of the 
Sheraton brand. Slated to open in FEB18, the 
225-room Sheraton Kathmandu Hotel will 
be conveniently located along the city’s main 
road, Kantipath with just 40- minute drive 

from the Tribhuvan International Airport. 
Located adjacent to Thamel, Kathmandu’s 
most popular tourist area, the hotel will be 
located near foreign embassies, banks, 
corporate offices and tourist attractions such 
as The Narayanhiti Palace Museum. 
www.sheraton.com/kathmandu.

Bangkok-Dhaka fights resume
Julie Rice at Airline Marketing advises that 
Bangkok Airways is to resume Bangkok-

Dhaka flights from 01MAY. PG will operate 
a daily service in each direction.

Your gateway to The Yangtze Click Here
or call 09 309 1188

China   We know it like our own backyard
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Burnt Pine; and a fully insured hire car 
(petrol additional).
Email: aatarenvillas@ninet.nf
www.aatarennorfolkislandvillas.com 

Name change for Norfolk Island property

http://www.aquariuspacific.com/rarotonga-accommodation
http://www.acrossia.com


Exotic Holidays
Specialist Wholesaler Groups: Special Interest, Adventure,

School Groups & More...
CLICK HERE TO GET 
OUR NEWSLETTER

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

Luxury Samui villa from US$35pp per night
Baan Ling Noi, 15 minutes drive from Samui 
International Airport and named by Elite 
Traveler magazine as “one of the most 
luxurious villas on Koh Samui”, is offering
special rates* starting from as low as 
US$35pp per night.
From 01APR-30JUN13, guests can enjoy a 
special rate for the entire villa of US$280 per 
night, excluding tax, service and daily 
continental breakfast**. The villa sleeps up 
to 8 people in four spacious double bedrooms, 
each ensuite. Rates in high season, 01JUL-
31AUG13 are also very competitive at 

US$400 per night plus tax, service and daily 
breakfast. The rates drop back to US$280 per 
night ++ 01SEP-20DEC13.
Visit www.baan-ling-noi.com for full details 
of the villa’s features.
For enquiries and reservations, contact owner 
Susan Field. Email: susanfield140@gmail.com 
or Tel: +852 2521 1498
* Special rates exclude agency commission 
and are subject to tax & service charge @ 17%
**Continental breakfast charged at 
US$5pppd.

Forbidden City closure
Wendy Stanton at Acrossia says a notice from 
the Beijing Municipal Commission of Tourism
Development advises that the Forbidden 

City  is closed every Monday afternoon until 
further notice, except on Legal Holidays and 
Summer Vacation Time (01JUL-31AUG).

The Prime Minister of Thailand, H.E. Ms Yingluck Shinawatra made a fleeting visit to New 
Zealand and a luncheon was hosted in her honour at the Langham Hotel.
Pictured here after the luncheon are (left to right): Marieanne Ouwehand, Tourism 
Authority of Thailand, NZ office; Rick Felderhof, Our Asia; Mrs Numfhon Boonyawat, 
Regional Director Australia and NZ, Tourism Authority of Thailand; Ms Supatra Chirathivat, 
Senior Vice President Corporate Affairs & Social Responsibilities Centara Hotels & Resorts; 
Mr Samsern Ngaorungsi, Deputy Governor Tourism Authority of Thailand; Cindy Kapea, 
Infinity Holidays; Emma Robertson, GO Holidays; Tony Smith, NZ Representative Tourism 
Authority of Thailand.  Absent: Paula Watson, House of Travel.

Tibet opens to groups
The Chinese Government have announced that, 
effective immediately, they will lift the previous 
restrictions of having a minimum of 5 people all from 
the one nationality. This means Tibetan operators can 
now carry any passengers from any nationality, in 
any numbers.
Peregrine and Gecko’s trips to Tibet are back on, says 
Griff.
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ASIA NOW 2013

ASIA TRAVEL MARKETING ASSOC. Presents

RSVP essential – LIMITED NUMBERS:        
 Register online at www.activeasia.co.nz/agents

ALL VENUES | Start - 5.30pm | Presentations – 6.00pm

Hear from the Asian experts for all the 
latest news and product updates
15th April Hamilton Thai Village Restaurant

16th April Tauranga Eastern Ocean Restaurant

17th Apri Napier Sri Thai & Vietnam Restaurant

18th April Palmerston North Bangkok Thai Restaurant

22nd April Whangarei Grand Thai Restaurant

23rd April Auckland Waipuna Conference Centre  Mt Wellington

Vietnam & Angkor Discovery
Exotic Holidays has enhanced its independent 
Vietnam/Cambodia packages for 2013 with a 
13-day/12-night Vietnam & Angkor 
Discovery tour.  Priced from $2434pp, 
including internal flights within Vietnam and 
Cambodia, this tour takes in the main places 
of interest in Vietnam, plus Angkor Wat, the 
jewel in Cambodia’s crown.  
Starting in Hanoi, the tour takes in the 
bustling city, a combination of modern, 
French Colonial and Vietnamese architecture 
and its famous Old Quarters.  Visit the 
UNESCO Heritage site of Halong and enjoy 
an overnight cruise on a traditional junk.
Next stop is historic Hue before continuing 
to Hoi An, the most popular and charming 
town in Vietnam.  With its beautiful beach, 

street bazaars and tailor shops that can make 
a quality outfit overnight.  Your clients will 
also visit the “bike-city” of Saigon, where 
the sights, sounds and smells will provide 
indelible memories, and the Cu Chi Tunnels 
will astound.  Visit the Mekong River to see 
how the locals live and earn their livelihood, 
before taking a short flight to Siem Reap to 
visit one of the wonders of the world – 
Angkor Wat.
Price includes 12 nights in 3 star hotels, daily 
breakfasts, 1 brunch, 2 dinners, 2 lunches, 
transfer, sightseeing and services of a local 
English speaking guide. Prices are valid until 
20SEP13. 
Call 09 410 5060 or 0508 EXOTIC (0508 
396 842) or email info@exoticholidays.co.nz 

Wax Museum’s 50th
San Francisco’s Wax Museum at Fisherman’s 
Wharf is this year celebrating a half-century 
of operation as one of the city’s main 
attractions. In September 1998, the original
landmark museum was torn down to make 
way for a US$15m, 100,000sq ft showplace.
As one of the world’s largest wax museums,
the San Francisco attraction shows all aspects 
of life, from the Chamber of Horrors to the 
inspiring Hall of Religion, the Library of 
U.S. Presidents, the spectacular re-creation 
of King Tut’s Tomb and the unique Palace of 
Living Art, where the world’s most famous 
Old Masters and their masterpieces come to 
life through the magic of wax artistry.
To celebrate its “Golden Anniversary”, the 
Wax Museum staff is currently working on 

some new projects and sprucing up its 250-
plus famous figures.
One major task has been the restoration of 
the museum’s renowned King Tut scenes. 
Both Howard Carter and his major discovery, 
the golden sarcophagus, are currently being 
repainted and restored.
The Wicked Witch of the West, as portrayed 
by Margaret Hamilton in the 1939 film 
version of “The Wizard of Oz”, is about to 
be immortalised in wax, as are movie stars 
Leonardo DiCaprio and Catherine Zeta-
Jones.

Etihad daily from Abu Dhabi to Washington DC
Etihad Airways, the national carrier of the 
United Arab Emirates, has commenced 
non-stop daily flights between Abu Dhabi 
and Washington, D.C.’s Dulles International 
Airport. This is Etihad’s fourth North 

American destination after New York, 
Chicago and Toronto.
The 15-hour flight is operated with the ultra-
long range Airbus A340-500 aircraft, seating 
240 passengers in three classes.

Vancouver’s Celebration of Light Fireworks Festival 
The largest off-shore fireworks competition 
in the world, Vancouver’s Celebration of 
Light will take place this summer on 27JUL, 
31JUL and 03AUG, starting at 10pm.
Lighting up the sky over English Bay and the 
city’s downtown core, the pyrotechnic show 
is choreographed to music and showcased 
free to the public, drawing crowds of more 
than 1.5 million people annually to the city’s 

beaches, waterfront parks and restaurants. 
http://hondacelebrationoflight.com 
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AFRICA / MID EAST

Caesars Entertainment takes 16 awards
The Las Vegas Review-Journal’s 32nd 
Annual Best of Las Vegas poll has recognised 
Caesars Entertainment’s resorts, dining and 
entertainment among some of the best on the 
Strip. Surpassing the number of awards won 
in 2012, Caesars Entertainment glows with 
16 Best of Las Vegas recognitions, including 
the highly-coveted “Best Strip Hotel” award. 
Holding reign from the previous year, 
Chippendales at Rio All-Suite Hotel & 
Casino once again ranks as the top “Male 

Strip Show,” “Best Adult Show” and “Best 
Bachelorette Party,” while Jubilee! at Bally’s 
Las Vegas, the longest-running show on 
the Strip, was honoured as having the best 
“Showgirls/Dancers in a Show.” 
The Bacchanal Buffet at Caesars Palace, 
with its nine open kitchens, 500-plus menu 
items and an interactive setting between chef 
and guest, ranked as the “Best Buffet” once 
again. 

The full list of awards presented to Caesars Entertainment included: 
>>  Best Place to View the City – Voodoo Lounge at Rio All-Suite Hotel & Casino 
>>  Best Hotel on the Strip – Caesars Palace 
>>  Best Cocktail Waitresses – Rio All-Suite Hotel & Casino 
>>  Best Magicians – Penn & Teller at Rio All-Suite Hotel & Casino 
>>  Best Male Strip Show – Chippendales at Rio All-Suite Hotel & Casino 
>>  Best Showgirls/Dancers in a Show – Jubilee! at Bally’s Las Vegas 
>>  Best Adult Show – Absinthe at Caesars Palace and Chippendales at Rio All-Suite  
           Hotel & Casino 
>>  Best Bachelorette Party – Chippendales at Rio All-Suite Hotel & Casino 
>>  Best Singer – Donny Osmond at Flamingo Las Vegas and Cheaza in Peepshow at  
           Planet Hollywood Resort & Casino 
>>  Best Bargain Show – Mac King at Harrah’s Las Vegas 
>>  Best Buffet – Bacchanal Buffet at Caesars Palace 
>>  Best Steakhouse – Gordon Ramsay Steak at Paris Las Vegas 
>>  Best Gay/Alternative Bar – Krave at Rio All-Suite Hotel & Casino 
>>  Best Place to Dance – Krave at Rio All-Suite Hotel & Casino 

Bookings for all eight Caesars Entertainment
Hotels can be made via your preferred 
Wholesaler or online at www.caesars.com.

Caesars Entertainment is represented in New 
Zealand by Chris Jones at Discover the World 
Marketing. 

Qatar’s new airport on hold
The official opening of Qatar’s new US$15 
billion Doha Hamad International Airport, 
which was set to open 01APR, was 
postponed just hours before the first aircraft 
was due to touch down.
According to ATW Online, local press reports 
indicate journalists had been told to arrive at 
the airport at 2230 on 31MAR in preparation
for the first service - a Qatar Airways flight - 
to touch down at 0030 on 01APR. 
However, when they did, they were informed 

the official opening had been postponed to an 
unspecified future date.
It seems the airport does not meet newly 
introduced safety and security requirements 
of Qatar’s civil defence department. These 
were formulated in the wake of the tragic 
Villaggio mall fire last year in which 19 
people including New Zealand triplets died. 
Latest media reports indicate the mall has had 
another fire this week.

DWC opens 27OCT
An airport that will be the world’s largest 
when fully operational will open its doors to 
its first passengers on 27OCT. Dubai World 
Central (DWC), in Jebel Ali, will open as a 
hub for its two budget launch airlines, 

Hungarian carrier Wizz Air and Saudi 
Arabia’s nasair. When finished, DWC will 
have five runways and a capacity of 160 
million passengers and 12 million tonnes 
of cargo. Other airlines and services will be 
revealed in coming months.

Kenya via HKG, DXB
Kenya Airways will launch direct flights 
between Hong Kong and Dubai in what it 
says will provide a seamless link between the 
Far East, the Middle East and Africa.

The flights, using Boeing 767-300s, will 
operate three times per week, creating the 
fastest link between the key Asian hub and 
East Africa.

EUROPE
Bordeaux package
Bordeaux welcomed more than 3 million 
visitors in 2012 and the Bordeaux Tourism 
Office has helped 745,000 tourists, up 57% 
in a decade. Hotel nights have also increased 
by 55%. 
Thanks to urban projects, Bordeaux the city 
is more attractive than ever before, appealing 
to visitors with its river, vineyards and the 
cultural drawcards.

The Bordeaux Tourism Office offers a 
tailormade package «3 days/ 2 nights», 
starting at 120€, including : guided tours in 
Bordeaux and the vineyards, free access to 
the main sites, a transport card, shopping 
advantages, wine tasting.
The all inclusive package is available year 
round.
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A unique opportunity to select one of 4 exclusive 
cooking weeks between July & September 2013 with 
Kiwi hosts, Gail & Wayne Hopkins.  Set in a restored 
Vittorito castle 2 hours east of Rome, hands on cook-
ing classes are run each morning from 9am to 1pm 
featuring ancient cooking techniques still used today.  
Fabulous cuisine, a wonderful setting & plenty of  
exciting places to explore.   

 

London’s Queen Elizabeth Olympic Park
Olympic Park in the newly created London 
neighbourhood of Stratford has been closed to the 
public since the Games ended, but has now begun 
offering free bus tours for a behind-the-scenes look 
at the transformation work being undertaken. 
When it partially reopens in July as Queen Elizabeth
Olympic Park, sporting venues like the hockey 
arena and drawcards like the world’s largest Maccas 
will have gone, and the main Olympic Stadium and 
Aquatic Centre downsized. 
AAP reports that whole sections of the park are 

being rebuilt with new cafes, community centres and 
gardens added, as part of an 18-month scheme that 
will see the neighbourhood become home to 8000 
people. Athletes’ accommodation is being transformed 
into almost 3000 luxury flats, new homes and schools 
are under construction and the whole area will be 
surrounded by a new park.
English Premier League club West Ham United will 
then become the main tenants of the Olympic Stadium 
after the London Anniversary Games are held there in 
July.

TOUR PRODUCT
Peregrine 10% World Closer sale
Peregrine has re-released its 10% World Closer sale. 
This deal will give your clients a discount of 10% 
on any Peregrine tour (except Polar and Extension 

tours), if booked and deposited by 03MAY13 for 
departures up to 31DEC13.
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AVIATION

Over 120 European destinations ... now that’s Wunderbar!

Self-Drive the UK & Ireland from $36 a day       
DriveAway Holidays is offering what it calls 
“unbeatable savings” on self-driving holidays
in the UK and Ireland, with prices for a 7-day 
hire of a mini-sized manual, collected any 
time up to 30JUN13, from $36 a day in 
England, Scotland and Wales, and from $28 a 
day in both Northern Ireland and the Republic
of Ireland.
Included are unlimited kilometres of driving, 
third party liability insurance, 24hr roadside 
assistance, collision damage waiver, theft 
protection, local taxes – and a second driver 
is allowed free with select vehicles in Britain.

DriveAway Holidays’ savings are not limited 
to mini or budget-sized vehicles: they offer
“exceptional” savings on the full gamut of
driving options from minis through to 
family-size sedans, luxury limousines such as 
Mercedes C180s and E250s, 4WDs, 7-seater 
people-movers, and motor-homes. 
For full details, call 0800 88 55 90, visit 
www.driveaway.co.nz and ask also about 
DriveAway’s free, downloadable Britain and 
Ireland Self-Drive Guides.  
NB: Some conditions apply and prices can be 
subject to currency fluctuations.

CHC Engine Centre gets $20m investment

A winner of a trip to Europe has been found 
in the Lufthansa / Swiss / Austrian Airlines 
“Early Bird” promotion run via the travel 
agent portal, eXperts.
The winner, drawn from all tickets issued 
during the campaign was Vesna Fahn of The 
Travel Brokers, Auckland. She is pictured 
here being presented with the prize by Dana 
Riley from Lufthansa.
The Lufthansa Group would like to thank all 

agents who participated in the promotion, 
and especially thank them for the very 
successful Early Bird campaign.

LH / LX / OS Early Bird promotion

Air New Zealand and Pratt & Whitney will 
invest $20 million in new workshops and a 
logistics centre to support new generation 
aircraft at the jet engine overhaul facility at 
Christchurch Airport.
The V2500 engine shop, established in 2005, 
overhauls the engines fitted to Air New 
Zealand’s A320 fleet and other new 
generation aircraft.  The facility expansion is 
expected to be completed by the end of 2014.
Air New Zealand Technical Operations 

General Manager Commercial and Business 
Development, Trevor Hughes, says “The 
V2500 is the engine powering new generation
aircraft and will be the mainstay of aviation 
in our region for the next 20 years.  This 
engine is fitted to Air New Zealand’s own 
A320 Airbus aircraft so the new engine shop 
will provide major in-country support for our 
own airline and many other airlines around 
our region.”

Never has such a small airline had such heavyweight publicity. 
News that Samoa Air charges by the kilogram has generated news 
stories, talkback comment and chat show fodder around the 
world over the past few days. The carrier’s chief executive Chris 
Langton has been interviewed by the likes of CBS, Fox News, ABC 
and London’s Daily Telegraph, and there has been global debate 
on how other airlines should or shouldn’t adopt the same pricing 
formula, especially for oversized passengers.
Samoa Air has been pricing its fares this way since the start of the 
year and the locals seem to have accepted the concept. Samoans 
are also being urged to address obesity issues so may see the 
airline’s pricing as an incentive. It also encourages them to think 
again about how much baggage they travel with.
Whether the concept is adopted elsewhere as a fresh ancillary 
revenue stream for carriers remains to be seen, given that it 
would impact on the big strides made in speeding up and 
simplifying the check-in process. 

Downsizing aircraft loos
Ingenious designers have found a way to 
make airline economy class toilets even 
smaller, allowing carriers to squeeze an extra 
four seats onto a Boeing 737-900.
Delta is among the first to order the new loos 

but, according to News Ltd, claims the new 
toilets will only be a “tiny bit” smaller as the 
space is taken from the wall behind the sink 
and an exterior wall is sculpted so the seats in 
front of it can recline.

Austrian Airlines Group has phased out its final Boeing 737-800 as 
part of its restructuring process to eliminate the brand Lauda Air.
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LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

Fiji flagship on show
Air Pacific operated its first new 
Airbus A330-220 on an inaugural 
(pre-Fiji Airways) commercial 
flight into Auckland this week. It 
was the first opportunity for the 
travel industry, well represented 
among the invited guests at the 
welcome function at the airport, 
to see the new Fiji Airways livery. 
They also had a walk-through of 
the plane and got to see the new-
look business class sleepers, 2-4-2 
economy seating and IFE system. 
While the A330 will be used on FJ 
routes ahead of the official name-
change, it will not sport the new 
cabin dressing, catering or crew 
uniforms until June.

Media and agents check out the 
economy class cabin facilities

Air Pacific NZ manager 
Shannon Currie talking 
A330 schedules

United Travel GM John Willson  
tests the business class sleeper 
chair
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Air Pacific chairman Nalin Patel (left), CEO Dave Pflieger and family, 
and the A330 cabin crew during the powhiri at Auckland Airport  

http://www.cxagents.com


787s for BA
International Airlines Group (IAG) has 
converted 18 Boeing 787 options into firm 
orders for British Airways. ATW Online 
reports that the original order, placed in 
2007, was for 24 firm 787s, with 18 options. 
The Rolls-Royce Trent 1000-powered 787s 
will replace some of BA’s 747-400 aircraft 
between 2017 and 2021.

Virgin Atlantic is reported to be likely to 
form a tie-up with SkyTeam members Air 
France-KLM and Alitalia, as part of a new 
joint venture with its new part-owner 
Delta Air Lines.

Customers respond to QF-EK offering
Emirates and Qantas this week marked the 
official start of their partnership with the first 
Qantas flights from Sydney and Melbourne to 
London operating via the airline’s new Dubai 
hub. 
The two airlines offer the largest joint fleet of 
Airbus A380s, and their passengers will be 
welcomed through Concourse A, the world’s 
first, purpose built A380 concourse, at Dubai 
International Airport.
Combined, the two airlines will offer 98 
flights a week between Australia and Dubai. 

Qantas says customers have already 
responded very strongly to the partnership. 
The carrier has seen a sixfold increase in 
bookings to Europe on the joint network in 
the first nine weeks of sales compared to the 
same period last year. 
The number of Emirates customers booked to 
travel on Qantas’ domestic network is almost 
seven times higher than under Qantas’ 
previous partnership arrangement in the same 
nine week period.

Qantas CEO Alan Joyce and Emirates President Tim Clark, 
with Dubai Airport’s Concourse A in the background

First Class Triple Bonus 
Miles Offer
Singapore Airlines has announced an 
exclusive First Class Bonus Miles offer.
All First Class travel booked from 
now to 01MAY13 for travel 01APR-
30JUN13 will receive 200% bonus 
KrisFlyer miles. On top of the miles a 
First Class passenger already receives, 
this will effectively triple the miles 
received on First Class travel.
As an example, a round trip ticket from 
Auckland to London in First Class will 
earn 34,240 KrisFlyer miles. With the 
additional 200% bonus miles of 68,480 
miles, enough miles will be earned 
to upgrade from Business Class to 
First Class on a later return trip from 
Auckland to Singapore, which requires 
100,000 miles.
Terms and Conditions apply. 
Visit the SIA agent information portal 
www.krisport.co.nz for the details.

Get off the grass
A special bird-deterring grass that has been 
trialled at Auckland, Hamilton and 
Christchurch airports is now ready to be 
shown off to the world.
In APR11, 27 acres of land on the southern 
side of Auckland Airport’s runway were sown 
with the grass, which was designed in 
Canterbury and contains an endophyte that 
naturally deters wildlife and insects.
The endophyte is a natural fungus that grows 
between plant cells in many ryegrasses and 
tall fescues that makes them unpalatable to 
both insects and animals without harming 
them. The trials at the three New Zealand 
airports have shown that the grass lowered 
bird numbers by 95%, something that will be 
welcome news to the aviation industry, which 
spends around US$1.2 billion on aircraft 
damage and deterrence measures due to bird 
strikes.

LH Group teams with ANA
Austrian Airlines and Swiss International Air 
Lines have joined Lufthansa’s joint venture 
with Japan’s All Nippon Airways.
Lufthansa and ANA began their cooperation
on flights between Japan and Europe in 
APR12 and now, as anticipated, Austrian and 
Swiss have also joined.

Qantas revamps HKG schedule
Qantas has reduced its flight schedule be-
tween Australia and Hong Kong as part of a 
‘realignment’ of its Asian timetable following 
the launch of the Qantas-Emirates alliance. 
Australian Business Traveller reports that:
SYD-HKG flights reduce to a single daily 
service retimed to leave SYD slightly earlier, 
at 9.55am.

MEL-HKG flights now leave MEL at 9.35am 
– four hours earlier than under the previous 
timetable.
BNE-HKG frequency lifts from four to five 
flights per week from 06MAY, and to 5pw 
from 24JUN. Flights leave BNE at 10.20am.
PER-HKG flights are being dropped.

Qantas boosts 
China codeshares
Effective 01MAY13, Qantas will codeshare 
on China Eastern’s Melbourne-Shanghai and 
Sydney-Nanjing-Beijing services, along with 
China Eastern’s domestic Shanghai-Nanjing 
flights.
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Cruise3sixty – last chance
This year is the 4th year we will be taking a group 
to Cruise3sixty – the world’s largest cruise 
conference for travel industry professionals.
This “must-attend” event is being held in Vancouver 
from June 19-23 and will once again offer an 
extensive array of ship inspections, educational 
seminars, destination workshops, hands-on 
technology training and product updates from 
CLIA-Member Cruise Lines.
Cruise3sixty also features innovative general 
sessions featuring top cruise industry executives 
and thought provoking keynote speakers as well as 
one of the largest, most dynamic business-oriented 
trade shows where conference attendees have the 
opportunity to meet with suppliers from all parts of 
the cruise industry.
On the social side there is plenty of opportunity for 
networking and you don’t want to miss CLIA’s 
annual Hall of Fame Gala Evening with some 
spectacular entertainment provided by some of 
our cruise line members featured acts.
There are just a few spaces remaining on the CLIA 
Australasia group to Cruise3sixty, so if this event 
is on your radar get in touch with us now to avoid 
missing out. More details can be found on our 
website at www.cruising.org.au then click on the 
Cruise3sixty icon.
Masters Conference 2013 – space at this year’s 
Masters Conference is all but sold out. Once sold 
there will be no further space available. Feedback 

2014  
OUT NOW
Save $2,000* per couple  
plus, remarkable air deal. 

Join our webinar to learn more;

Tuesday, April 16, 2013

8:30 AM - 8:50 AM NZST

*Conditions: Discounts are per couple, listed in 
Australian dollars, twin share including port charges. 
Limited single pricing available; call for details. Valid 
on 2014 sailings only. Must book by 30 June, 2013. 
Offer is combinable with Past Passenger Discount. 
Conditions apply; visit www.vikingrivercruises.com.au.

FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

from this event has been 
exceptional for many 
years and of course as our 
industry changes, so too 
does the course content. 

CRUISE NEWS

Shed 10 goes solar  
The importance of solar energy to Auckland’s future has been recognised with 
the installation of the largest solar panel system of its kind in the country.
The 60kW system has been attached to the roof of Shed 10, the 100-year-old 
cargo shed on Queen’s Wharf which is being refurbished for use as an events 
space and as Auckland’s primary cruise ship terminal.
Consisting of 240 photovoltaic (PV) panels covering an area of 400sq m, 
supplier Vector says it is the largest grid-connected roof-mounted multi-
crystalline PV system in the country. 
The energy generated will be used to provide lighting in the building and any 
excess energy will be used elsewhere on Waterfront Auckland sites or will go 
back into the national electricity grid.
 The PV system on Shed 10 is just one of a number of green initiatives as part 
of the building’s refurbishment which also includes the optimization of natural 
light and ventilation.
 The refurbishment of Shed 10 is expected to be completed in June this year 
with a public open day scheduled for shortly after.
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HAL’s Oosterdam, Volendam returning in 2013-14 
Holland America Line’s ms Oosterdam and 
ms Volendam will return to Australia, New 
Zealand and the South Pacific islands for the 
2013-14 season with a series of sailings that 
will visit more than 50 ports of call. 
Agents can offer a series of multiple 
departures ranging from 10- to 14-day 
sailings round-trip from Sydney, or Sydney 
to or from Auckland, between OCT13 and 
MAR14. New Zealand itineraries give guests 
a chance to experience Fiordland National 
Park and visit both the North and South 
Islands with calls at Wellington, Napier and 
Tauranga.
Australia, New Zealand and South Pacific 
Voyages
In 2013-14 Oosterdam sails a total of four 
14-day Australia and New Zealand cruises 
from Auckland to Sydney or reverse 27OCT 
and 10NOV13, and 02FEB and 16FEB14. 
Featured ports of call include Melbourne, 
Hobart, Dunedin, Akaroa, Wellington, 
Napier, Gisborne and Christchurch, and 
scenic cruising at Fiordland National Park. 
Three 14-day New Zealand Discovery 
voyages depart on Oosterdam round-trip 
from Sydney 08DEC13 and 19JAN and 
16MAR14. Port calls include Auckland, 
Christchurch, Dunedin, Akaroa, Gisborne, 
Milford Sound, Napier, Tauranga and the Bay 
of Islands. 
Five additional sailings to Australia, New 
Zealand and the South Pacific include 
Oosterdam’s 14-day Pacific Treasures 
cruises round-trip from Sydney 24NOV and 
22DEC13 (holiday voyage), and 05JAN, 
02MAR and 30MAR14. Those cruises 
feature more exotic and lesser-known tropical 
ports in Vanuatu, New Caledonia and Fiji.  
Longer unique itineraries including 

Australia Circumnavigation
HAL offers several longer itineraries 
throughout the season, including Volendam’s 
34-day Australia Circumnavigation. This 
voyage is round-trip from Sydney 20OCT13, 
and features more than 20 ports as well as 
scenic cruising in the remote Ribbon Reef 
and Far North Regions. Calls during the 
counterclockwise trip around the continent 
include Brisbane, Hamilton Island, 
Townsville, Cairns, Darwin, Exmouth, 
Freemantle (Perth overnight), Esperance, 
Port Lincoln, Adelaide (overnight), Kangaroo 
Island, Melbourne, Burnie, Hobart, Komodo 
Island, Indonesia, and a beautiful sunrise call 
at Lizard Island and sunset call at Booby 
Island off the coast of Australia. The ship also 
visits the Great Barrier Reef.
19-day Great Barrier Reef
Travel Melbourne to Singapore on the 
Volendam departing 20NOV13. Featuring 
two days of scenic cruising in The Great 
Barrier Reef with stops at Sydney, Burnie, 
Hamilton Island, Cairns and Darwin, 
Komodo Island, Bali and Semarang, 
Indonesia before arriving Singapore.  
Trans-Pacific crossing itineraries
One-of-a-kind itineraries also are offered at 
the beginning and end of the season sailing 
from North America to the Pacific region. 
Volendam’s 21- or 24-day South Pacific 
Crossing departs Los Angeles, Calif., or 
Vancouver, B.C., for Sydney 25SEP and 

28SEP13. Oosterdam’s 24- or 27-day South 
Pacific Crossing departs Los Angeles, Calif., 
or Seattle, Wash., for Sydney 29SEP13 and 
02OCT13, and includes an overnight call 
at Honolulu. Oosterdam returns to North 
America on a 28- or 29-day South Pacific 
Crossing from Sydney to Seattle or 
Vancouver 13APR14.
Collectors’ Voyages
Ranging from 28 to 58 days, Australia, New 
Zealand and South Pacific Collectors’ 
Voyages on Oosterdam and Volendam are 
perfect for avid explorers who seek a more 
extensive cruise experience. The voyages 
combine back-to-back itineraries and 
represent the best per-day value for guests. 
Holland America Line sails a total of 17 
Collectors’ Voyages, affording the most 
in-depth exploration of this diverse region 
with extended itineraries visiting multiple 
destinations and more days at sea. 
Extended Stays and Pre- and Post-Cruise 
Tours
Guests are able to maximise their cruise 
experience at select calls throughout these 
voyages that feature a late departure or 
overnight visit allowing for evening shore 
excursions or longer independent 
explorations. Extended-stay ports include 
Hobart, Noumea, Honolulu and Lahaina, and 
Suva. 
Cruisers looking to make the most out of 
their time in Australia can add a three- or 
five-night pre- or post-cruise land tour to the 
Great Barrier Reef, Ayers Rock/Uluru or The 
Blue Mountains.
For all Holland America Lines information, 
fares and bookings, call Francis Travel 
Marketing on 09-444 2298.   

5% off Russia by river
Clients can experience Russia in style on a 
spectacular river voyage and save 5% on all 
2014 departures with Bentours.
From NZ$3979*pp twin share, the 12-day 
Volga Dream River Cruise (Gold Program) 
explores the wonders of the Russian country-
side aboard the elegant MS Volga Dream 
and is one of the very few cruise programs to 
include accommodation at 5-star hotels in the 
centre of St Petersburg and Moscow.
The discount applies to bookings made 
by 01MAY13 and for departures between 
16MAY14 and 14AUG14.
Travelling from St Petersburg to Moscow, 
your clients will take in Russia’s biggest 
highlights such as the Kremlin, Hermitage 
Museum and Catherine’s Palace and ancient 
riverside towns like Uglich, where they will 
attend an unforgettable choral concert, and 
Yaroslavl - the oldest city on the Volga River.
Other highlights include a visit to Kizhi to 
see the 18th century Church of the 
Transfiguration, an onion-domed wooden 
masterpiece built without using a single nail.
The package includes three nights’ pre-
cruise accommodation in St Petersburg, six 
nights aboard the MS Volga Dream with all 
meals, sightseeing, English speaking guides 
throughout and two nights’ post-cruise 
accommodation in Moscow.
The tour departs regularly during the 2014 
summer. The package is also available from 
Moscow to St Petersburg and as a Platinum 
Program, which features superior hotel op-
tions and some additional sights.
Book now to secure places by contacting 
Bentours on 0800 443 510 or email 
res@bentours.com.au.
*Terms and conditions apply. 
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PEARL’S PEARLER
Music expresses thoughts and emotions 
that cannot be put into words, or silenced

LATE BREAK

HOSPITALITY

INDUSTRY

Philips MediaSuite Hotel TV for Ohtel
This month, along with new mattresses, 
Wellington’s boutique Ohtel is upgrading its 
television sets to the very latest Philips 
MediaSuite Hotel TV range.
The dedicated SmartTV range for the 
hospitality industry offers guests a whole new 
world of online apps like YouTube, Twitter, 
Facebook, Catch-up TV, international and 
local news, weather, games and much more. 

Guests can finally enjoy reliable playback of 
Ohtel’s music and podcast library, and will 
be able to ‘push-through’ content from their 
own devices onto the large HD screen in their 
room, as well as in-house information such 
as the hotel’s compendium and menus. The 
‘Ohtel guide’ will be available for up to date 
recommendations on what to do in the 
Capital during your client’s stay.

Mondo Travel – BDM appointment 
As part of Mondo’s growth strategy the 
Group is to further expand its footprint in the 
corporate travel sector.
In line with this strategy the Group has 
announced the appointment of Colin 
Caldwell to the newly created role of 
Business Development Manager for Mondo 
Business Travel. In this role, Colin will work 
closely with the Mondo offices to secure new 
corporate travel accounts.     
Flavour Travel CEO, Tony Terrill, 
commented: “We are delighted to have 
secured someone with Colin’s experience and 
background to work with the Mondo team to 
grow our corporate sales. We have had some 
success, in the past, in securing corporate 
business. With Colin now on-board we are 
looking to accelerate our efforts in this 
segment of the travel market. Colin will be 
based in Auckland but hold a national sales 
responsibility.”
“Colin’s previous roles have included Group 
General Manager – Direct Sales at The Radio 
Network, owning his own consultancy 
business and having had 18 years with 

Mediaworks, including 9 years as Director
of Sales. This experience and breadth of 
contacts and relationships will add 
considerable value to promoting the Mondo 
Business Travel brand,” says Terrill. 
Colin officially commenced his role on 
Tuesday.

Real Journeys appointment 
After undergoing an executive recruitment 
process for the newly created Director of 
Sales position Real Journeys has appointed 
internal candidate Ryan Ingram.
Ryan has been International Sales Manager – 
Australia, India and Japan for the past three 
years and prior to that worked for 13 years 
for New Zealand travel wholesaler Kirra 
Tours.
Chief Executive Richard Lauder says 
although they interviewed some top external 
candidates they could not go past Ryan’s 
industry knowledge and passion for the 
business.
“It’s always good to see someone rise 
through the ranks, everyone at Real Journeys 
is delighted for Ryan and excited about what 
the future holds,” says Richard.
The Director of Sales position encompasses 
sales and marketing functions and sits on the 
Executive Leadership Team.  

The Director of Sales 
position was created 
following the 
resignation of current 
National Sales 
Manager Kirsten Long 
and the movement of 
Real Journeys Director 
and Head of 
International Sales Tony McQuilkin to the 
new position of Commercial Director.
“I’d like to acknowledge Kirsten’s significant 
contribution to Real Journeys.  The industry 
holds her in such high regard which is a testa-
ment to her professionalism and passion for 
the business.  We wish Kirsten all the best in 
her travels,” says Richard Lauder.
Ryan will commence his new position on 
08APR from Adelaide.  He will relocate 
to Queenstown in June along with his wife 
Emma and two children.

      Ryan Ingram

      Colin Caldwell

Jetstar - 5m domestic NZ pax 
Jetstar Australia & NZ CEO, David Hall, was 
in town yesterday with his team celebrating 
their latest milestone - 5 million New Zealand
domestic passengers since JQ launched here 
in JUN09.
A million of those pax travelled on a fare 
under $50, and three million paid under $100.
Jetstar’s on time performance was up around 
90% in March, and their service cancellation 
rate under 1%, with none of them scrubbed 
for commercial reasons.
Hall says Jetstar, with nine A320s, is currently 
handling 20% of the NZ market with ambitions 
to lift that to 30%.
The Jetstar Group will next week take delivery 
of its 100th aircraft. 


