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40% of Kiwis opt for Australia
Australia is still far and away the leading holiday destination for 
New Zealanders, although the proportion of Kiwis who want to 
spend a holiday in Oz in the next two years has declined to its 
lowest point since 2007, Roy Morgan Research shows.
Over 40% of Kiwis would like to visit Australia in the next two 
years—more than double the number of those who choose second-
placed USA. Rounding out the top ten are three Pacific island 
getaways and five European countries. 
Roy Morgan’s 2012 research reveals that almost 60% of Kiwis 
usually book and arrange all their own travel. Of the top ten 
destinations, travellers to the Cooks are the most likely to arrange 
it all themselves (and to want to do ‘as little as possible’ when they 
get there), while people who are ‘always very active’ on holidays 
are 18% more likely than average to choose Fiji. 
Only around one in four either want a holiday where everything is 
organised for them (27%) or ‘usually leave holiday arrangements 
to someone else’ (24%).
Some 37% of US-bound Kiwis want the trip organised for them—
an extra third on the population average—while 30% of those 
eyeing France are happy to leave arrangements to someone else. 
Kiwis who want everything organised for them are also 27% more 
likely than the general population to want to visit Greece or Fiji. 
Almost three in four people destined for Greece or Cook Islands 
like to experience the local culture on holiday—a 25% higher 
likelihood than average.  Check out the graph on page 17.

http://www.topdog.co.nz
http://www.topdog.co.nz
http://www.franklincountry.com/
http://www.worldjourneys.co.nz/package.php?packageType=Cruise&packageID=331&packageName=Breathtaking-Canada-and-Alaska-2013
http://www.adventureworld.co.nz/tours-and-destinations/north-america/canada/canada/tours/cariboo-dogsled-adventure/
http://www.tanoatusitala.com


NEW ZEALAND Full or Part Time Wholesale Consultant

(If you’re seeking part-time work, school hours would be OK)
We are known for our top rated service and it’s important that 
the applicant should meet what the industry expects from us

We’re looking for a seasoned campaigner to join our 
small, award-winning team on Auckland’s North Shore

- Someone with passion for travel and previous experience in wholesale
- Someone able to work independently 
- Someone able to work smoothly under pressure
- Someone with knowledge of destinations in Asia and Middle East

Apply in confidence to: rahul@exotic.net.nz 

CLICK 
HERE

Have you seen our 
new blog site?

New Zealand ‘friendliest’
According to the Travel & Tourism 
Competitiveness Report 2013 released by the 
World Economic Forum, New Zealand and 
Iceland are the ‘friendliest’ countries in the 
world for tourists.
The report ranked 140 nations on how they 
“felt” about foreign visitors – from ‘very 
unwelcome’ to ‘very welcome’. 
Elsewhere in the report, New Zealand came 
in at #12 in terms of its travel and tourism 
industry competitiveness, having moved 
up seven places in the past two years. In 

descending order, the top ten places were 
Switzerland, Germany, Austria, Spain, UK, 
US, France, Canada, Sweden and Singapore, 
with Australia in 11th spot.
The report examined economic factors based 
on a combination of statistics, travel and 
tourism institutions and experts.  As well as 
providing insight into how countries are 
fostering the development of their travel 
& tourism industry, the report also offers a 
snapshot on the health of the industry and its 
role in driving global economic growth. 

Movie stars endorse NZ
The latest promotion for New Zealand 
features ringing endorsements from members 
of the international cast of The Hobbit: An 
Unexpected Journey, as they discuss their 
own experiences of 100% Middle earth, 
100% Pure New Zealand.  
The first film in The Hobbit Trilogy was 
released on DVD and Blu-Ray this week to 
the North American market. 
It includes a six-minute feature, New 
Zealand Home of Middle-earth, made up of 
cast interviews, movie locations, behind-the-
scenes discussions and sweeping shots of the 
New Zealand landscape. 
The feature is now available for the world to 
view on Tourism New Zealand’s Facebook 
page ‘100% Pure New Zealand’, consumer 
website and YouTube channel. 
View at:  http://www.newzealand.com/int/

Hauraki Rail Trail success
Up to 14,000 cyclists pedalled the Hauraki 
Rail Trail in January, pumping more than $1 
million into the area’s economy. 
The Waikato Times reports that the data, from 
an as-yet-unpublished Waikato University 
study, has the region’s mayor John Tregidga 
“over the moon”. 
“I was committed to this, not expecting these 
kinds of returns, but even the conservative 
estimates are looking good. 
“We were forecasting what the numbers 
might be like in five years and it looks like 
that’s exceeded in the first year.”  He added 
that the biggest problem was coping with the 

influx and parking. 
Professor Chris Ryan, of Waikato University, 
sampled 489 users in NOV/DEC12 to come 
up with the average spent on accommodation, 
petrol, meals and refreshments, bike hire, 
shuttle services and guided tours. 
Footnote: At present the Hauraki Rail Trail 
tracks from Thames to Paeroa, through the 
Karangahake Gorge to Waikino, and south 
from Paeroa to Te Aroha. Funding has now 
been allocated to build the Waikino to Waihi 
section. Construction should start within a 
couple of months, with the aim of opening 
before next summer.  

Solution for Kawarau Falls bottleneck
Commissioners have approved a plan to 
replace the old one-way Kawarau Falls 
bridge in Frankton outside Queenstown. 
The New Zealand Transport Agency wants to 
alter State Highway 6 in the district plan to 

incorporate a 252-metre long and 13.8m wide 
curving bridge. 
The new bridge is earmarked for a 2015-16 
build and the existing bridge will be used by 
pedestrians and cyclists. 
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Unique experiences at Sounds resort
The Bay of Many Coves – the Marlborough 
Sounds’ only five-star luxury resort – has 
unveiled a seasonal programme of food, 
photography and music events through 
autumn and winter 2013.
They include a Marlborough Sounds Seafood 
Celebration, an ANZAC weekend, two 
Photography Retreats, the Taittinger Autumn 

Jazz weekend, an Opera Lover’s Weekend, 
Villa Maria Music and Wine, and a Country 
and Blues themed Luxury Weekend.
Each year, the Bay of Many Coves’ very 
special events sell out quickly, but all are 
able to be booked online now – at 
www.bayofmanycoves.co.nz – or by calling 
03 579 9771.

The Coromandel Artstour 
The self guided open studio event, The 
Coromandel Artstour, is confirmed for the 
weekends of 04-05MAY and 11-12MAY. 
Formerly known as The Great Coromandel 
Arts Tour, it sees 29 artists from the western 
peninsula – Coromandel Town, Thames, and 
Colville – open their studios to the public 
10am-4pm over two weekends.  
For tourists the event offers a rare opportunity

to visit working art studios, many of which 
are nestled amongst beautiful native bush. 
Tickets to the event are $15, and come in the 
form of a collectible booklet, with artist 
profiles, maps, and everything needed to 
locate the studios and meet the artists. These 
are available online, or from The Source - 
Coromandel Artists Collective - in 
Coromandel Town.

SKYCITY has signed up as a Gold Sponsor of the 2013 American 
Express Queenstown Winter Festival in support of the SKYCITY 
Casino Royale Ball.  It is scheduled for Saturday 22JUN and will 
be staged at the newly-upgraded Queenstown Memorial Centre.

Nelson – Palmerston North direct flights
Air New Zealand is trialling a daily service
between NSN and PMR from 12JUL. The 
airline has worked cooperatively with 
Palmerston North Airport to re-introduce this 
service which was last operated in 2008.
“This time round we are trialling two return 
services per day in primetime which we 
believe will be popular with business 
travellers as well as provide convenient 
connections between the two cities for leisure 
travellers,” says Air New Zealand’s Chief 

Operations Officer Bruce Parton.
The 45-minute service between NSN and 
PMR will operate twice each weekday with 
one return service on Sundays.  As a result, 
the last weekday PMR – WLG service will 
be retimed to operate later, making it a more 
viable option for business travellers.
The services will be operated by Air New 
Zealand subsidiaries Eagle Airways and Air 
Nelson utilising Beech 1900D and 
Bombardier Q300 aircraft.

Chinese couple celebrate wedding on Milford Track 
A Chinese couple have notched up a romantic 
‘first’ on the Milford Track by celebrating 
their wedding at Pompolona Lodge.
Newly-weds Wei Sun and Jun Lu, from 
China’s Guangdong province, love hiking so 
their best friend Qiao Xinyu from Melbourne 
organised a wedding trip to remember.
Sixteen friends came together from China 
and elsewhere to celebrate their marriage, 
many making their first visit to New Zealand 
to do so.
Ultimate Hikes guide Julia Kepp said news 
of the proposed wedding celebration came as 
a “huge surprise” to everyone outside of the 
wedding group.  
“We actually thought they were on their 
honeymoon and celebrating that with the trip 
with friends,” she said.
“It wasn’t until we got to Glade House, the 
first overnight stop on the walk, that they 
mentioned they were going to have their 
wedding ceremony somewhere on the track.
“We gave them some suggestions for spots 
along the track itself, but in the end they 
decided it would be better at a lodge.”
Wei Sun and Jun Lu had packed their 
wedding clothes into their backpacks, 
including a traditional wedding dress and 
high heels for Wei Sun.  Her wedding flowers
were collected along the track, and the 
ceremony was held on the helicopter pad at 
Pompolona Lodge on 15MAR, day two of 
the five-day walk. 
The whole group and lodge staff attended the 
wedding ceremony, although understandably 
most were not quite as well dressed as the 
bride and groom.
Wei Sun said the couple were thrilled to have 
married in such an idyllic spot.
“Because we were hiking, our parents didn’t 

come along, but we will be having a family 
dinner when we return to China in my home 
province of Jiang Su,” she said. 
She said the marriage had been registered 
in December, but the ceremony was “the 
important part” and they wanted to do it on a 
hiking trip.  
Fellow hiker and friend of the happy couple 
Chen Xiao Xiao said the whole group had 
had “the time of their lives”.

For people traveling in style, not just traveling...
	 	 	 	 															MORE INFO

rooms	from	

$128
per	room*	*	Subject	to	availability

“We all loved the track and New Zealand, and 

Wei Sun in 
traditional 
Chinese 
wedding dress

we’re delighted to 
find out that the 
wedding 
celebration is 
the first anyone 
can remember.”

The happy couple with their friend Qaio Xinyu

http://coromandelartstour.co.nz/
http://coromandelartstour.co.nz/
http://www.jetpark.co.nz/shop/Accommodation.html


AUSTRALIA
Adelaide lobbies for more Auckland flights
Qantas is being lobbied by Adelaide Airport 
to relaunch Adelaide-Auckland services 
under its partnership with Emirates, breaking 
Air New Zealand’s monopoly on the route 
and creating a new link between New 
Zealand and Dubai.
Australia’s Travelweekly reports that the 
airport, in a submission to the ACCC, says 
the QF-EK alliance would free up a B737-800
aircraft on the Sydney-Auckland route which 
is served daily by three of Gulf carrier’s 
aircraft, including two A380s.
The airport says the result would maintain 
pre-alliance aggregated capacity, but with the 
“considerable added benefit” of a new service 
from Adelaide to Auckland operated by 
Qantas on what is currently a monopoly 
route, executive general manager business 
development, Malcolm Andrews said.

“In addition to the benefits afforded to local 
trans-Tasman traffic, there is also significant 
benefit in offering a new link between Dubai 
and Auckland, via South Australia’s capital 
city,” he said.
In an earlier submission, Mark Young, the 
airport’s chief executive, had also underlined 
the potential benefits to tourism, business and 
trade between South Australia and New 
Zealand, introducing “competition and 
premium product” on the route.
He referred to figures which show Qantas 
passengers flying between Adelaide and New 
Zealand via Melbourne, Sydney or Brisbane 
currently account for 29%, 22% and 3% 
respectively of traffic between the two 
destinations.
Qantas last operated services between 
Adelaide and Auckland in 2007.

Hello? Are you there?
Tourism and Events Queensland and Gold Coast Tourism have suffered 
a major telephone issue which may take several days to resolve ……
Says Sally Holyer: “If you have had trouble reaching us, please either 
try mobiles or email and we’ll get back to you as soon as we can!”

Wyndham on William for Melbourne
Wyndham Hotel Group has announced a new 
asset acquisition and management agreement 
for a landmark Melbourne development, 
consisting of two adjacent buildings, a 
23-storey tower and a 21-storey building. 
Located on the corner of William Street and 
Little Bourke Street, the 531-apartment high-
rise is currently under construction and will 
be branded “Wyndham on William.” It will 
run as a mixed-use property in collaboration 

with Wyndham Vacation Resorts Asia Pacific.
The development is expected to be complete 
by mid-2014 and will provide a combination 
of studio, one, two and three-bedroom 
apartments for both short term accommodation 
and residential. There is also an extensive 
retail space. Onsite facilities will include a 
24-hour concierge, gymnasium, restaurant, 
medical centre, library, conference space, 
meeting room and rooftop pool. 

New GC cruise terminal proposal
Billionaire property developer Bob Ell and 
business partners want to build a cruise ship 
terminal at the southern end of the Gold 
Coast opposite Gold Coast Airport.
Their A$2.1 billion plan, which would 
involve major dredging work at Bilinga 
Beach, includes provision for three hotels, a 
casino, three terminal berths, 28 superyacht 
berths, a water park, an underwater 
observatory, a new North Kirra Surf Club and 
a beach stadium. 
The scheme, which competes with plans to 
develop a cruise terminal on the Broadwater 
at the northern end of the Gold Coast, has 
been given the nod by the Federal 
Government’s Department of Sustainability, 
Environment, Water, Population and 
Communities, subject to it avoiding 
significant impacts on any threatened species, 
not dredging more than 100m from the 

development footprint and not undertaking 
any sea-dumping activities.
Originally floated last November, the Ell 
consortium subsequently pulled back after 
the Gold Coast City Council steered the 
Queensland Government towards seeking 
tenders for a Broadwater development.
Gold Coast Ocean Terminal executive 
director Dennis Hughes has told the Gold 
Coast Bulletin the consortium was now ready 
to proceed at Bilinga and is awaiting 
Brisbane approval.
Mr Hughes, whose family company helped 
build the walls for the Seaway, told the 
Bulletin any Broadwater proposal would 
fail to meet environmental and engineering 
requirements. “We believe it is not going to 
go ahead,” he said.
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Contiki’s 2013/14 Aust & NZ brochure
Contiki is offering 18-35’s a Backstage 
Pass to Australasia with the release of its 
2013/14 Australia and New Zealand travel 
programme.
General Manager Tony Laskey says the 
launch is perfectly timed with youth travel 
to the region in the spotlight from Tourism 
Australia’s Best Jobs in the World and 
Tourism New Zealand’s Epic Experiences 
campaigns.
“It’s great for both destinations to be 
getting so much profile with our target 
demographic across social media channels 
globally,” he says.
“Our experience of operating tours in the 
region counts with our latest programme 
giving youth travellers a Backstage Pass to 
each country,” he says.
They get more inclusions and must-do 
attractions such as 4WDriving around 
Fraser Island; sipping champagne and 
watching the sunset at Uluru; learning to 
surf like a pro at Coffs Harbour; an Alice 
Springs Aboriginal Dreamtime Bushtucker 
tour; and a Blue Mountains walking 
experience to see the ‘Three Sisters’.
“Our accommodation is some of the best 
ways to stay in Australia and New Zealand 
and is a real product differentiator,” adds 
Laskey. In addition to centrally-located 
hotels and hostels there’s a resort in the 
Whitsundays; an eco-lodge on Fraser 
Island; and authentic overnights like a 
swag, farmstay or on a yacht.
Most coaches and plenty of the chosen 
accommodation have Wi-Fi and the all-
important power points to charge iPods 
and iPhones so travellers can stay in touch 

with friends and family.
Contiki’s Backstage Pass gives travellers 
exclusive access to attractions, 
accommodation and dining options. 
There is plenty of ME Time too.
The 2013/14 programme includes 16 
Australian tours and 7 New Zealand 
tours, all including accommodation, 
transport, many meals, the services of the 
experienced Contiki crew, sightseeing or 
orientation tours in each destination and 
a number of exclusive experiences. 
Pay Early Savings of up to 7.5% per 
person are available for payments in 
full prior to 30APR13 for travel from 
31AUG13.
Visit www.contiki.com, ask your local 
sales rep or freephone reservations 
0800 266 8454.

Gold Coast Business Events Ambassadors
Gold Coast Tourism has appointed ten 
leaders from key local industries to become 
Gold Coast Business Events Ambassadors. 
The program aims to harness the abilities of 

those who are passionate and influential in 
promoting the Gold Coast to the rest of the 
world and committed to attracting congresses, 
conferences and corporate meetings.

Crikey! A Croc Express 
Australian Day Tours is offering Gold Coast 
visitors a day of safari style luxury on its new 
58-seat, A$300,000 Mercedes Benz coach, 
the Croc Express. The tour runs daily and 
takes visitors from their hotel to Australian 
Zoo (right) on the Sunshine Coast. 
Tour guests get to prepare for their six-hour 
Australia Zoo visit with on-board screening
of DVD docos as the Croc Express takes 
them north along the mountain ranges, 

through pine forests and subtropical 
pineapple plantations.  www.daytours.com.au

Australian Festival of Chamber Music – Townsville 
The most prestigious 
international chamber music 
event in the Southern 
Hemisphere, the Australian 
Festival of Chamber Music 
(AFCM), will be held in 
Townsville 26JUL-03AUG.
The festival’s unique 
programme, featuring world-
class musicians from the UK, 
US, Latvia, Switzerland, 
Norway, Singapore and 
Australia, will have music and 
culture lovers flocking to North 
Queensland from around the 
country and the globe. 
Details of the 23rd anniversary 
program can be viewed here, 
and Sealink Queensland has 
packages to the event, and these 
can be found here, or call your 
wholesaler for details.
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PACIFIC ISLANDS

Captain Cook Fiji Lau Cruise
Your clients can embark on a unique voyage 
of discovery to a part of Fiji never seen by 
tourists. For the first time, Reef Endeavour 
will embark on a Discovery voyage of the 
Lau Group and Kadavu.
The first 11-night cruise in OCT13 is already 
sold out and the line has now scheduled a 
second voyage FROM Port Denarau, 22APR-

03MAY14.
Click here for the details and call your 
wholesaler. 
Agents wanting a personalised flyer to send 
to their client database should contact Anne 
Radonich at RAD Marketing (part of the 
A-Team ) on anne@radmarketing.co.nz or  
call (09) 459 7441 / 021 631 474.

The Rarotongan amends wedding guest stay clause
 The Rarotongan Beach Resort & Spa says it 
recognises that not all bridal couples at the 
time of booking their wedding package and 
their own accommodation know what their 
guests will opt to do and can find it difficult 
during the early days of their planning to 
enter into an undertaking that their guests 
will stay at the resort. 
In order to minimise stress on the couple and 

to remove any impediments to the booking 
process for travel industry partners, the resort 
has deleted the section from its Contracts & 
Wedding Kits containing a minimum require-
ment that at least 50% of wedding guests stay 
at the resort or one of its sister properties.
Download the updated Wedding Kits for The 
Rarotongan and the Aitutaki Lagoon resorts 
highlighting the now-deleted clause. 

Chinese casino resort no threat
Tuala Oli Ah Him, president of Samoa’s 
Hotel Association, is reassuring boutique 
accommodation owners it will be business as 
usual when a planned 500-room casino resort 
is built.
Radio New Zealand International reports that 
some small business owners are unhappy that 
they will be competing for the tourist dollar 
and to keep staff, after the Samoan government 

accepted the bid by a Chinese consortium to 
build the big development on Upolu’s south 
coast.
Tuala Oli Ah Him says a resort catering for 
top end clientele will be a welcome boost for 
tourism in the rural area.  He says small 
accommodation and family run businesses 
don’t have anything to worry about, as they 
cater for a different type of visitor.
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Samoa Air still getting there
Further to the story in Tuesday’s TravelMemo, 
Samoa Air’s inaugural flight to American 
Samoa did not take place as scheduled.
A delay of a week has been decided, the 
airline’s CEO Chris Langton told Talamua 
Online.
After discussions with Government, they 
decided to allow time for everybody to settle 
down and for Customs, Immigration and 
quarantine officials to set themselves up at 
Maota Airport, Savai’i Island, to process 
what will be international flights. Those in 
American Samoa needed to prepare 
themselves similarly.
Plans by Samoa Air to fly from Pago Pago to 
Fagali’i are less than certain.  

“They should ask us first if they can land at 
Fagali’i for Pago,” says Polynesia Airlines 
CEO, Taua Fatu Tielu. Polynesian owns 
Fagali’i Airport.
Samoa Air has permission to use Fagali’i for 
flights to Savai’i Island, said Taua, but not for 
flights to Pago Pago.
Nor have they asked to, he is quoted as saying.

Private island getaway for 30 friends 
Toberua Island Resort in Fiji is offering 
groups of up to 30 people the chance to 
charter their whole island for A$6000 per 
night.
This unique deal is pitched as being 
perfect for celebrating birthdays, 
anniversaries, bucks or hens nights, 
weddings or just a once in a lifetime 
private friends and family holiday. 
The Resort will also offer guests a free 
Loomalagi Wedding with any Resort 

charter. 
This deal requires a minimum 5-night 
stay and is valid for travel from 01APR-
30JUN13 and 01NOV13-31MAR14. 
The rate includes island transfers from 
Nausori Airport. Total island capacity is 
45 guests and each extra guest 
(over 30 people) will be charged at 
A$100 per night. Children can stay at 
 resort free of charge. 

ASIA

Your gateway to Guilin Click Here
or call 09 309 1188

China   We know it like our own backyard

Travel initiatives for Chinese citizens
The Chinese government has announced a 
series of initiatives aimed at increasing travel 
among its citizens. In a newly-released 
document, the government emphasises the 
importance of travel as an avenue to enhance 
both the nation’s economy as well as 
individuals’ quality of life. 
The US National Travel Association reports 
that “Outlines of the Chinese Citizens’ Travel 
Initiatives 2013–2020,” released only in 
Chinese, details plans for improving China’s 
travel and tourism infrastructure and offering 
incentives to travel. Among the specific steps 
the government will take are:
-building or expanding airports, highways, 
hotels and attractions.
-increasing the amount of paid leave for 
workers.

-increasing tax deductions for company 
incentive and conference travel. 
-allowing schools to expand current travel 
windows beyond summer and winter breaks.
The Chinese government is making travel 
a clear priority, said Haybina Hao, NTA’s 
Director of International Development. 
“Chinese leaders recognize that travel 
expands the horizons of its citizens, and when 
people see more of the world, they can return 
to China inspired and better prepared to be 
creative entrepreneurs,” Hao says.
The plan calls for a 10% increase in domestic 
and international travel during 2013. It also 
emphasizes sustainable tourism. 
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Vietnam & Indochina
FOR AWARD-WINNING SERVICE 

AND A COMPETITIVE QUOTE
PHONE 0508 396 842

Exotic Holidays
Specialist Wholesaler

CLICK HERE TO GET 
OUR NEWSLETTER

Raffles Hainan
Raffles Hotels & Resorts is opening a tenth 
property, Raffles Hainan, in May. Its second 
property in China, the luxury resort will open 
in Clearwater Bay, the new hotspot on the 
southeast coast of Hainan Island – known as 
China’s Hawaii and a rising star in the luxury 
tourism market.
The beachfront Raffles Hainan will have 299 
rooms and 32 villas, all with private balconies 
and ocean views. 
The Clearwater Bay development 
encompasses the Raffles resort, two 
championship golf courses, deluxe private 

residences, luxury retail, a cinema complex, 
yachting clubs and 200-berth marina for 
sailing and water sports.

Meritus Bali appoints Randall
Sydney-based hotel marketer Randall 
Marketing has been appointed to represent 
the new Meritus Pecatu Bali resort in New 
Zealand.
RM’s general manager, Kiwi Liz Johnston 
says that the 136-room property, which will 
have a soft opening in July, is located on the 
actual grounds of the New Kuta Golf club, 
the only links championship course in 
Indonesia.
In addition to 34 superior rooms, the resort 
will have 47 deluxe and 41 premier rooms 
with sea or garden views.  Percatu will also 
have 12 one-bedroom pool villas and two 
penthouse units with private pools.
The hilltop resort will have direct access 
to Dreamland beach and is just 10km from 

Ngurah Rai airport.
Meritus Percatu also has easy access to 
Jimbaran, Padang Padang and Balangan 
beaches.
The property will sport a rooftop bar and al 
fresco restaurant with vistas of the ocean and 
golf course, plus a modern lounge bar and 
all-day café and lounge serving hearty Asian 
and continental dishes.
Email sales@randallmarketing.com.au

Earlybirds in Halong Bay
World Journeys has an Earlybird saving of 
10% on cruises in Vietnam’s Halong Bay 
aboard the Jasmine or Ginger luxury junk 
boats when booked at least 90 days prior to 

departure. The offer is available throughout 
2013, and savings apply to the cruise only.  
Call 0800 117311 or email 
info@worldjourneys.co.nz

Spectacular SE Asia Specials
Adventure World has released specials to 
Thailand and Vietnam. 
Their Krabi Thai Village Resort package is 
now priced from $319pp (saving $344). 
Price includes 6 nights’ accommodation in 
a deluxe room at the ideally situated Krabi 
Thai Village Resort, breakfast daily and 
return transfers from Krabi Airport. 
For those looking to travel to Vietnam, 
Adventure World’s Vietnam City and Beach 
package is now priced from $915pp (saving 
$115). Price includes 3 nights’ accom at the 
Novotel Saigon, 3 nights’ accom at Victoria 
Phain Thiet Beach Resort and Spa, breakfast 
daily, Saigon City tour, Cu Chi Tunnels tour 
and all transportation by private vehicle. 
Call 0508 496 753 or visit 
www.adventureworld.co.nz. 

Year-long ‘bike2Taiwan’ online promo
Underlining Taiwan’s positioning as one 
of the world’s great cycling destinations, 
the Taiwan Tourism Bureau and Giant, the 
world’s largest bicycle manufacturer, have 
joined resources to showcase the country via 
a year-long ‘bike2Taiwan’ online promotion.
Available in English, Chinese and Japanese, 
a new website - bike2taiwan.net - provides a 
host of information on Taiwan’s 4,000-plus 
kms of bikeways and offers suggestions on 
cycling routes deemed suitable for cyclists of 
all abilities and ages.
 Website membership offers many advantages 
with members of group bookings entitled to 
receive a free stored-value ‘EasyCard’ multi-
transport pass. Those uploading their travel 
experiences receive an exclusive cyclists’ 
multipurpose head covering. 
Membership also includes access to discounts 

like a 12% saving at designated bike rental 
shops plus a stack of useful information on 
how to prepare for a cycling trip - where 
to stay en route, safety tips and day by day 
travel guides complete with detailed maps for 
each route.
http://www.bike2taiwan.net/en/ 
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THE AMERICAS

Adventure World wins at India National Tourism Awards
Adventure World has been named “Best 
Overseas Tour Operator” at the Government 
of India National Tourism Awards for the 
third consecutive year. The prestigious award 
was presented at a ceremony at the Vigyan 
Bhawan conference venue in New Delhi on 
Monday.
His Excellency, the President of India, 
Mr.Pranab Mukherjee, was the Chief Guest 
and presented the awards. Presiding over 
the function was the Honourable Minister 
of Tourism, Dr. Chiranjeevi, as well as the 
Secretary Tourism, Mr. Parvez Dewan.
Mr. Raj Bajaj (Director) and son Aditya Bajaj 
from the Adventure World India office were 

on hand to receive the Crystal Trophy as 
well as the Golden Shield Certificate on 
behalf of Adventure World New Zealand 
and Australia.
Dave Nicholson, general manager for 
Adventure World New Zealand said the 
company was honoured to receive the 
award for the third year in a row.
“India is one of the most important and 
popular destinations for Adventure World. 
On behalf of Adventure World I would like 
to thank the New Zealand travel agents who 
have supported us and helped us to win this 
prestigious award again.”

L to R: India’s Minister of Tourism Dr K.Chiranjeevi, the President of India Mr. 
Pranab Mukherjee, Adventure World India directors Mr. Raj Bajaj & Mr Aditya 
Bajaj, and the Secretary of  Tourism, Government of India, Mr Parvez Dewan.

5 nights at Centara Maldives 
Active Asia has a 5-night minimum stay 
land package from $4,345 per couple fully 
inclusive at Centara Grand Island Resort & 
Spa. This resort in the Maldives delivers a 4 
star barefoot luxury resort experience with 
a range of activities that will appeal to both 
couples and families.  The all-inclusive resort 
is located on the South Ari Atoll, boasting the 
world’s finest coral reefs and dive spots. 
Call the Active Asia team at 09-360-7669. 

Papal Visit to Rio de Janeiro
World Journeys advises agents to try and 
avoid booking clients into Rio de Janeiro 
22/29JUL13 as the new Pope will be visiting 
there for World Youth Day. 

“Accommodation will be at a premium, and 
although we do have availability now, prices 
will be higher than usual,” says director Chris 
Lyons.

Fly free to the Galapagos
World Journeys has a new offer on cruising 
in the Galapagos which offers added value, 
including free flights from mainland Ecuador
to the Galapagos Islands (valued at over 
$500pp.  5- or 6-day cruises aboard the MV 
Santa Cruz on specific dates JUN-SEP13 
enjoy free Galapagos Air Tickets.  5- or 
7-day cruises aboard the Yacht Isabela II 
on specific dates in AUG/SEP13 enjoy free 
Galapagos Air Tickets and a free Quito City 
Tour. And 4-, 5- or 8-day cruises aboard the 
Yacht La Pinta on specific dates in AUG/
SEP13 enjoy free Galapagos Air Tickets, a 
free hotel night in Quito at the deluxe Casa 
Gangotena Hotel, free onboard internet, free 
soft drinks and free wet suit rental.  
Offers valid for new bookings deposited by 
30APR13.  For applicable dates visit 
www.worldjourneys.co.nz or contact World 
Journeys 0800 117311.
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Scenic Tours 2014 South America program
Scenic Tours has just released its 2014 South 
America program, which contains a number 
of enhancements.  They include a unique 34-
day South American Discovery tour, priced 
from NZ$24,495pp twin share, including an 
earlybird discount of NZ$2,000 per couple 
for bookings made by 31AUG13.  The tour 
takes in the Peruvian coastal town of Paracas, 
known for its flamingos, and the Ballestas 
Islands, known for marine birds and sea 
lions. Guests will travel through Mendoza, 

Argentina to the highest mountain in the 
Americas as well as experience Chile’s 
Atacama Desert, with an option to take a 
flight over the famous Nazca Lines. Also new 
for 2014 is the introduction of a number of 
spectacular hotels such as the Copacabana 
Palace by Orient-Express in Rio de Janeiro.
Scenic Tours has also re-introduced Chilean 
Fjords cruising on Celebrity Infinity.
Call Scenic Tours 0800 441 611 or visit 
scenictours.com.au

The Statue of Liberty is expected to reopen to visitors 
by the 4th of July, after repairing the extensive damage 
to Liberty Island’s dock, power supply and security 
screening system caused by Hurricane Sandy.
Some 3.7 million people visited the park in 2011, 
generating US$174 million in economic activity and 
supporting 2,218 jobs.

Offer extended on Canada & Alaska
World Journeys has extended the special 
offer on its small group escorted 
“Breathtaking Canada & Alaska” fly/rail/
cruise” Journey departing 19JUN13.  
Book an Outside Cabin and pay deposit by 
28MAR13 to save $500pp.  Journey high-
lights include a Holland America Line Inside 

Passage cruise, Rocky Mountaineer, Denali 
National Park, and the Calgary Stampede. 
Agents earn commission on all inclusions, 
even flights and tipping, and earn a $100 
Prezzy Card per person booked, if deposited 
by 28MAR13.  Call 0800 117311 or 
info@worldjourneys.co.nz

The ‘other’ Machu Picchu
World Journeys welcomes news that the Inca 
Trail to Choquequirao is to be developed by 
local government, as the South America tour 
specialist believes the site may help relieve 
visitor pressure on Machu Picchu. 
The more recently rediscovered Choquequirao 
archaeological complex is an Incan outpost 

perched nearly 1700m above the Apurimac 
River.  Currently accessible only by a very 
tough 8-day trek over high passes, the 
development aims to improve access and 
facilities to provide an attractive alternative 
to Machu Picchu.  
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EUROPE

AFRICA / MID EAST
Qatar’s new airport
Doha’s new Hamad International Airport 
(HIA) soft-opens on 01APR and will initially 
handle the operations of ten passenger air-
lines -  Air Arabia, Air India Express, Biman 
Bangladesh Airlines, flydubai, Iran Air, Nepal 
Airlines, Pakistan International Airlines, 
RAK Airways, Syrian Air and Yemen Airways. 
They are all vacating Doha International 
Airport (DIA) and will operate exclusively 
from HIA.

For transport between airports, arriving and 
departing passengers will be able to use the 
shuttle bus service which will be operating 
from HIA to DIA International Departures 
terminal and DIA to HIA as of 01APR.
Qatar Airways’ flights will not be affected. 
The national airline is expected to move its 
entire operations from DIA to Hamad 
International by the end of the year.

Small group safari on sale
See Africa at its best on Acacia Africa’s Delta 
and Chobe Waterways 10-day small group 
safari tour. Experience the mighty Victoria 
Falls, Zambia, huge elephant herds at Chobe 
National Park and Mokoro safaris though 
the Okavango Delta. Marvel at sunsets over 
the Kalahari Desert and encounter rhinos at 
Khama Rhino before heading back to the city 
of Gold, Johannesburg. 
Departing from Johannesburg, this small 

group tour is now priced from $1805pp twin 
share (saving $319) and includes nine nights 
accommodation, all tour highlights, transport, 
park fees, road tolls and taxes, 9 breakfasts, 
2 lunches, 8 dinners and services of a driver/
tour leader. Tour departs 15MAY13. Pricing 
for other departures available on request. 
For more information call 0508 496 753 or 
visit www.adventureworld.co.nz. 

UK tax relief: beer before aviation
The CEOs of Britain’s four major airlines 
have slammed the country’s Chancellor of 
the Exchequer for his refusal to use his latest 
Budget to cut Air Passenger Duty.
In a joint statement, they say the planned rise 
in APD “beggars belief”.
“We are very disappointed that the 
Government’s tax on flying, already the 
highest in the world, will increase yet again 
this year and next,” they said.

The Board of Airline Representatives in the 
UK says it is beyond belief that the 
Chancellor has put beer before aviation, 
referring to the reduction in ale duty.
“It’s beyond belief that the Chancellor has 
put beer before aviation,” its CEO said.
“The Government has built a veritable ‘wall 
of tax’ around the UK which international 
travellers and airlines are increasingly 
overflying.”

Trafalgar’s France and Italy 
with Allyson Gofton
Trafalgar has partnered with The Australian 
Women’s Weekly New Zealand to offer one 
exclusive France and Italy holiday for its 
Kiwi readers this September with magazine 
columnist Allyson Gofton joining the group 
for lunch in her local French village, Caixon.
The agent-commissionable, 17-day guided 
holiday is priced from $6631pp twin share 
(land only) starting in Paris on 04SEP and 
concluding in Rome on 20SEP13. Clients 
who pay by APR receive a free 6-month 
subscription of The Australian Women’s 
Weekly New Zealand.
Trafalgar general manager Scott Cleaver says 
the custom itinerary has a strong food and 
wine focus and urges agents to have a look 
at it for clients with an interest in France and 
Italy.
“Being a bespoke itinerary, it is packed full of 
wow factors over and above a leisurely lunch 
with Allyson in Caixon. It’s a great 
opportunity to enjoy the delights of two of the 
most popular countries in Europe in a group 
of fellow New Zealanders,” he says.
“Highlights include a Be My Guest lunch of 
local dishes at a family winery in Luberon; a 
visit to the playground of the rich and famous 
in St Tropez; and the Principality of Monaco 
in France before crossing the border into Italy 
to enjoy fashionable Milan; a local-guide led 
walking tour of Florence; and a Be My Guest 
lunch in Tuscany.”
There are overnight stays in Paris; Bordeaux; 
Lourdes; Aix-en-Provence; Nice; Milan; 
Venice; Parma; Florence and Rome. Price 
includes accommodation, sightseeing, many 
meals, travel director, local guides, transport 
and airport transfers.
Seats are limited with one departure only. 

A non-refundable deposit of $500pp is due 
within 7 days of booking with the guided 
holiday to be paid in full 50 days prior to 
departure. 
Email: readertour@trafalgar.co.nz or 
freephone reservations 0800 872 325.
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TOUR PRODUCT
All the Single Ladies
World Journeys says it has single ladies 
wishing to share-twin with another on its 
“Best of Northern Europe” 07JUL; and 
“Grand Tour of South America” 21JUL small 
group escorted Journeys.  
Solo travellers can also be guaranteed a share 

twin price on their “Palaces & Wildlife of 
India” 19OCT13 Journey, if booked and 
deposited at least 6 months prior to departure.  
Call 0800 117311 or email
info@worldjourneys.co.nz

AVIATION
Fiji’s new Airbus A330 delivered
Air Pacific’s first factory-fresh Airbus A330-
200 arrived this week in Nadi, having been 
delivered from Toulouse via Hong Kong. 
TravelMemo’s aviation correspondent Peter 
Clark was there, along with a large and 
enthusiastic welcoming crowd at Nadi for the 
landing. This came after the A330 completed 
low-level flyovers of Viti Levu, Vanua Levu 
and the garden island of Taveuni, after which 
the plane was named.
Bearing the striking new ‘Fiji Airways’ 
livery, the A330 is the first of three due 
this year. The second and third planes are 
scheduled to arrive in May and November 
respectively. By the end of 2013, the airline 
will have repainted and upgraded all of its 
Boeing 737s, rolled out new uniforms, and 
introduced a number of new customer service 
enhancements.
FJ will also have retired its existing (thirsty) 
Boeing 747s. The Rolls-Royce Trent 
772-powered A330s will bring instant fuel 
cost savings of up to 45% over the two 
Boeing 747-400s they will replace.
The new plane will visit Auckland on 02APR 
but the new Fiji Airways brand will not 

officially launch until June, by which time the 
airline will have two A330s and two B737s in 
the new livery.
Each of the A330’s 24 Tabua business class 
seats have inbuilt AC power and USB outlets 
plus a 15.4 inch LCD screen running 
Panasonic’s eX2 content-on-demand system. 
Each seat reclines into an angled rather than 
fully-flat bed.
CEO Dave Pflieger says the fact that “quality 
carriers like Singapore Airlines and Virgin 
Australia” have also chosen the same Weber 
7811 business class seats  – Virgin on its 
domestic transcontinental A330s, and SQ on 
Airbus 330-300s and refitted Boeing 777-
300s – weighed heavily in his choice of the 
seats.
In Pacific Voyager economy class the A330 
sports 249 of Weber’s slim-line model 5751 
seats with a 7.5 inch recline – comprising 
of a 6-inch back recline plus 1.5 inches of 
forward movement for the base.
To increase usable floor space the control 
unit for the inflight entertainment system is 
fixed to the underside of the seat rather than 
mounted on the floor.

Over 120 European destinations ... now that’s Wunderbar!

Air Pacific CEO Dave Pfleiger with 
Fiji PM Frank Bainimarama

Tabua Class Weber 7811 seats 
(not yet dressed with Fiji Airways material) 

All photos by Peter Clark
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Flat-bed seats on 
UA’s Premium Service
United Airlines has introduced its first aircraft 
equipped with flat-bed seats in a revamped 
premium cabin, all-new interiors, personal 
on-demand entertainment, Wi-Fi connectivity, 
in-seat power and USB ports on its 
transcontinental “p.s.” Premium Service.
United offers its p.s. service on all nonstop 
flights between JFK and LAX, with 40 flights 
each way per week, and between JFK and 
SFO, with 46 flights each way per week.
The fully refreshed interior offers 28 flat-bed 
premium-cabin seats, replacing the 12 angled 
lie-flat and 26 reclining seats in the premium 
cabins on the traditional Premium Service 
fleet. The new configuration also features 48 
extra-legroom Economy Plus seats and 66 
seats in United Economy.

KLM World Business Class
KLM Royal Dutch Airlines has unveiled its 
new World Business Class cabin interior, 
featuring a full-flat seat.
The interior also features new carpeting, 
panel decorations, curtains, lighting, blankets, 
cushions and upholstery. First up for 
redecoration are KLM’s fleet of 22 Boeing 
747-400s.
The new B/E Aerospace Diamond Seat can 
be reclined horizontally and the seat position
in the cabin and a partition between television
screens ensure greater privacy for passengers. 
There are also storage compartments in the 

seats beside the passengers and under the 
video screens. The number of seats in World 
Business Class will be reduced from 42 to 35 
aboard the Boeing 747-400. 
The new interior features the fresh and 
recognisable KLM blue. To ensure the 
sense of comfort on board, the designer has 
blended warmer and darker colours into the 
existing colour range making the KLM blue 
sparkle even more. The five new colours are 
aubergine, dark brown, midnight blue, cobalt 
and dark grey.

Changi Transit Programme
A complimentary S$40 Changi Dollar 
Voucher will be provided to all transit 
customers from New Zealand 
travelling on Singapore Airlines or 
SilkAir. The voucher is valid for one-
time use at all retail, food and service 
outlets located at the transit and public 
areas of terminals 1, 2 and 3. Vouchers 
will be valid for travel during the period 
01JAN-30JUN13. Tickets must be 
issued from 01OCT12 – 30JUN13. For 
further information, refer to TB002/13. 
The updated trade release is available 
on SIA’s new agent information portal: 
www.krisport.co.nz. Login: sqagent, 
Password: 2012Kris

Lion poised for big leap
Indonesia’s low cost carrier Lion Air, which 
recently confirmed plans to launch Lion Air 
Australia and Lion Air Thailand subsidiaries, 
has sent a strong signal that it intends to be a 
major force in Asia’s skies. 
The airline has placed an order with Airbus 
for a record 234 A320 family planes worth 
US$24bn. 
The order trumps last year’s record order for 

230 Boeing planes - also from Lion Air. 
The two orders, once fulfilled, would put the 
airline in the world’s top 10 by number of 
aircraft, although Lion Air is banned from 
flying within both the 27-nation European 
Union and the US over its safety standards. 
Eglobaltravelmedia.com.au says the airline 
has reportedly reached an agreement to 
acquire 49% of an unnamed Australian 
company and base six aircraft in Australia.

Fourth runway for Changi
The Straits Times reports that the Civil 
Aviation Authority of Singapore is 
investigating the need for a fourth runway, 
which industry watchers say is likely to be 
built on the same site as the third runway.
Changi’s third runway will be ready by the 
end of this decade, according to Singapore’s 
minister for state transport, Josephine Teo. 
The runway will be redeveloped from an 
existing one currently used for military 
purposes on a reclaimed piece of land near 
the airport.
TTG Asia e-Daily reports that just last month, 
Changi Airport Group announced that Termi-
nal 4 would open by 2017.
Changi Airport witnessed a throughput of 
51.2 million passengers last year. Added 
capacity will allow the airport to handle up to 
85 million passengers annually, as compared 
to the current projection of 73 million by 
2018.

Ryanair orders 175 B737-800s
Budget airline Ryanair has confirmed a 
US$15.6 billion order for 175 current-
generation 737-800s in what is the largest 
order received by Boeing from a European 
operator. The new aircraft will allow Ryanair 
to continue its network expansion, boosting 
its fleet from 300 737-800s to 400 and see the 
retirement of 75 older aircraft.

Auckland Airport has just scored the Highly 
Commended award in the ‘Airports under 
20m pax’ category at the prestigious Routes 
Asia Airport Marketing Awards, held in 
Mumbai. Clark International Airport in the 
Philippines was the winner of this category.
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CRUISE NEWS

Cruising towards Social Media
Social Media has arrived – and we can’t ignore it 
anymore.  First it was via websites, then Facebook, and 
now it’s all about Twitter. This month I’ve been exploring 
at length its capabilities towards the cruise retail market, 
trying to understand its potentiality towards increasing 
business opportunities. 
Travel Daily’s successful symposium last week on the 
future of travel agentsfeatured Kim McKay, from Klick 
Communications, who so rightly defined social media as 
about creating a community; its management doesn’t 
necessarily have to be used for tangible profit. 
I felt that some in the audience were confusing the 
term ‘technology’ (the threat of new booking platforms 
takingbusiness volume) with‘social media’. But both are 
not potentially “evil” to our future; the two have different 
business strengths. 
Like Kim, since studying the Social Media phenomena, 
my verdict is that itsbest use is about creating a 
community; a community of followers, fans, advocates, 
a community of belonging. Sending constant deals 
doesn’t seem to have the same engagement.
Cruising has a major advantage in social media - it is 
by far the strongest sector in the travel industry witha 
natural community affiliation. Everyone who has cruised 
feels like they belong in a special ‘club’, and good cruise 
specialists have the opportunity to build that feeling of 
belonging towards their own business – creating a fan 
base. 
I have found social media easy, manageable (via 
platforms), and most of all, engaging when used 
correctly. Cruise industry businesses now have the 
potential to explode with social community usage. 

FROM THE BRIDGE
CRUISE NEWS & VIEWS FROM BRETT JARDINE, CLIA GENERAL MANAGER

Follow us on Twitter; 
@CLIAAustralasia and 
you can keep in the 
loop on cruise industry 
insights and be part of 
our mobile 
cruising community. 

NEW FOR 2014: 
AUCKLAND GATEWAY

Call us  
0800 447 913  
vikingrivercruises.com.au
*Viking $995 Air offer is strictly limited, conditions apply, subject to availability and may be 
withdrawn at any time. Prices are listed in Australian dollars, per person. Guests booked 
on a Viking 2014 cruise / tour itinerary can receive return economy class airfare from 
Australia/New Zealand (from AKL/ADL/BNE/MEL/PER/SYD) to Europe return for $995.00, 
with a carrier chosen by Viking. Non-refundable full airfare payment ($995 per person) 
is due at the time of booking. Guests may choose date for travel and major European 
gateway destination, for full list visit www.vikingrivercruises.com.au or request at the time 
of booking. Excludes travel between 21 November 2014 and 10 January 2015. Offer is 
non-changeable, not redeemable for cash, non-transferrable and non-redeemable for 
cruise credits. Price is in Australian dollars, per person and includes seasonal surcharges, all 
government fees and taxes and air fuel surcharges. Full airline terms and conditions will 
apply. Additional conditions apply, visit www.vikingrivercruises.com.au.

Book any 2014 Viking Europe or Russia 
river cruise today and your clients can:

  Fly ex. Auckland to Europe or 
Russia Economy-class, return for 
$995 per person* including taxes 

 Valid with any stateroom

  Fly to and from any major 
European gateway

  Fly any date you desire^

  Fly with one of eight airlines 
including; Emirates and  
Singapore Airlines*

  Plus, they can include  
an en-route stopover  
at no additional  
air cost.

Cunard updates dress code
Cunard Line has updated its dress codes, moving to “encouraging the 
loosening of ties on its less formal nights.”
Cunard says research with existing passengers and luxury travellers has 
generally has led it to strengthen its commitment to formal nights three times 
a week on its Transatlantic Crossings and twice each week on sailings to the 
Mediterranean, Scandinavia and beyond.
However, in response to growing travel trends, Cunard is adjusting its advice 
on dress codes for other nights. 
There will now be four or five “informal” evenings where jackets are 
required but ties will now become optional, which it says will heighten the 
sense of anticipation for formal nights even more.
Passengers opting out of evening wear on formal nights will be welcome 
in the ships’ main buffet restaurants and in the adjoining Winter Garden or 
Garden Lounge bars, but not in other areas of the ship, out of respect for 
their fellow guests.
By day, smart casual remains the style of choice among Cunard’s passengers, 
as in a five-star hotel ashore.
This change from the previous evening dress codes of “formal,” “semi-
formal” and “elegant casual” to just “formal” and “informal” will take effect 
before flagship Queen Mary 2, Queen Elizabeth and Queen Victoria set out 
on their main sailing seasons in April / May 2013.
All future passengers are being advised of the adjustment in good time 
before departure.

PICTURE BY JAMES MORGAN
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Carnival woes prompt review
Carnival Cruise Lines has confirmed a fleet-wide review of operational 
areas, systems and training after being hit by technical problems on three 
more cruise ships only a month after an engine fire on Carnival Triumph 
left passengers stranded.  
The cruise line had to fly 4,363 passengers home last weekend after 
cancelling a cruise on Carnival Dream, Carnival Legend had to cancel a 
stop in the Cayman Islands and make its way slowly back to Tampa and 
Carnival Elation suffered a ‘minor technical issue with a steering function’.
The company has since announced that Carnival Triumph and Carnival 
Sunshine will be getting enhanced systems.  Seatrade Insider reports that 
Carnival says it is making significant investments to enhance the level 
of operating redundancies and the scope of hotel services that can run on 
emergency power, and further improve each ship’s fire prevention, 
detection and suppression systems. The work will affect the ships’ forward 
schedule.

Ten new Viking Longships 
christened in historic 
Amsterdam event
Viking River Cruises yesterday set a world 
record with the christening of 10 new Viking 
Longships. The first-of-its-kind simultaneous 
christening ceremony in Amsterdam debuted 
the ships – Viking Aegir, Viking Atla, Viking 
Bragi, Viking Embla, Viking Forseti, Viking 
Jarl, Viking Rinda, Viking Skadi, Viking 
Tor and Viking Var – and was certified by a 
Guinness World Records adjudicator as ‘The 
Most Ships Inaugurated in One Day by One 
Company.’ 
A first in modern history, four of the chris-
tenings took place in front of a crowd of 
approximately 700 in Amsterdam, and the 
remaining six were conducted live via 
satellite from the Neptun shipyard in 
Germany. The celebration concluded with 
an onboard dinner and maiden voyage cruise 
around the Amsterdam harbour.
Playing an integral role in the event were 10 

distinguished women from around the world, 
representing the key Viking brand pillars 
of history, art, education, exploration and 
discovery, to serve as ceremonial godmothers 
for the new ships.
Among them were Lady Fiona Carnarvon, 
wife of George Herbert, 8th Earl of Carnarvon. 
A former auditor at Coopers & Lybrand, 
Lady Carnarvon ran her own fashion label, 

Azur, and now successfully manages affairs 
at the Castle. Another is Agapi Stassinopoulos, 
sister of online publisher Arianna Huffington.  
For details of the ten remarkable women 
chosen as Viking Godmothers, click here.
Named Best New River Ships of 2012 in 
Cruise Critic’s® Editors’ Picks Awards, the 
Viking Longship class features include a 
revolutionary new all-weather indoor/outdoor 

Aquavit Terrace that reinvents the lounge by 
bringing panoramic river scenery indoors 
with retractable floor-to-ceiling glass doors, 
allowing guests to enjoy the views and dine 
al fresco. Accommodating 190 passengers 
in 95 staterooms, Viking Longships feature 
two Explorer Suites – the largest river cruise 
suites in Europe complete with 270-degree 
views – as well as seven two-room Veranda 
Suites, each with a full-size veranda in the 
living room and French balcony in the 
bedroom; 39 Veranda Staterooms with 
full-size verandas; and 22 French Balcony 
Staterooms. Additionally, Viking Longships 
lead the river cruise industry with 
sustainability upgrades including onboard 
solar panels, an onboard organic herb garden, 
and energy-efficient hybrid engines that 
reduce vibrations for a remarkably smooth 
ride. 
In 2014, Viking plans to break its own record 
with the launch of 12 new Longships; all of 
the new ships will sail the line’s most popular 
European itineraries.

Aqua Expeditions joins CLIA Australasia
The growing popularity of river cruising among Australian and New 
Zealand travellers has prompted luxury river cruise operator Aqua 
Expeditions to join Cruise Lines International Association Australasia 
(CLIA Australasia).
Aqua Expeditions has been offering river cruises since 2007, with two 
ships, M/V Aqua and M/V Aria, sailing the Peruvian Amazon.  The 
cruise operator’s latest vessel, M/V Aqua Mekong, will launch cruises 
on the Mekong River between Vietnam and Cambodia next year.
CLIA Australasia General Manager Brett Jardine says river cruising is 
growing from strength to strength in the local market, with passenger 
numbers increasing by 22% between 2010 and 2011.
“Whilst we’ve seen European river cruising numbers surge in recent 
years there is also a great deal of local interest in cruising the famous 
rivers of other continents so we welcome Aqua Expeditions onboard,” 
Mr Jardine said.
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Scenic flight bonus for Vanuatu season
Island Escape Cruises is in final preparation 
for the upcoming MAY-SEP Vanuatu season 
with the addition of its new 6-night Mystery 
and 13-night Magical cruises. 
These exceptional cruises are an invitation to 
get to know Vanuatu alongside experienced
leaders who travel with guests into the 
territory to discover the region’s culture 
and ecology, as well as exploring historic 
places during the day. All teams go out with 
gourmet lunches if the activities planned are 
going to take most of the day, while the ship 
awaits their return with snacks at the ready 
before evenings of serene luxury, fine cuisine 
and stimulating dinner conversation with 
fellow travellers.
Not withstanding all the activity options, the 
crew encourage guests to enjoy the ship’s 

ultra relaxed cruising environment. Beach-
combing, snorkelling, swimming, kayaking, 
fishing and village visits are on the daily 
agenda with white sand beaches, crystal clear 
lagoons and warm tropical waters. Or guests 
can simply relax with a good book from the 
library or laze on a steamer deck chair and 
take in the view.
Island Escape has a new bonus offer for all 
new MAY13 and JUN13 bookings, your 
clients can choose between:
>>  a 20-minute scenic helicopter flight from 
Port Vila
>>  a 20-minute Santo scenic flying boat trip 
from Aore Resort.
Click here for details of the 2013 Vanuatu 
cruise season and remember that Island 
Escape Cruises pays 12% commission. 

Royal Caribbean has Europe on sale for 2013
Royal Caribbean European cruises on sale 
for this northern summer season range from 
a 7-night Greek Isles cruise on Splendour of 
the Seas, starting from NZ$885* through to 
longer cruises, such as a 12-night Mediter-
ranean Greek Isles cruise on Serenade of the 
Seas, priced from $1,579.
The 7-night Greek Isles Splendour of the 
Seas cruises departs from Venice, and calls 
at Dubrovnik (Croatia), Corfu, Santorini, 
Athens and Katakolon, (all in Greece) before 
arriving back in Venice. Regular departures 
are available from 18MAY-01NOV13.
The 12-night Mediterranean Greek Isles 
cruise, on Serenade of the Seas, has departures 
19MAY-03NOV13. The cruise departs from 

Barcelona, and calls at Cannes, Florence/
Pisa, Rome (Citavecchia), Athens (Piraeus), 
Ephesus, Santorini, Naples before arriving 
back in Barcelona.
Other cruises on sale include a 12-night 
cruise to Scandinavia and Russia, a 7-night 
Norwegian Fjords cruise, Greece and Turkey 
for 11 nights, and the Greek Isles and Croatia 
for 7 nights. 
For more information and prices, call 0800 
102 103 or visit www.royalcaribbean.com.nz 
*Prices are per person in NZ dollars, based on 
twin occupancy and include all taxes (which are 
subject to change) and onboard gratuities or tips. 
Prices are subject to change and availability.

Four RCI ships for Med next year
Royal Caribbean International has announced 
that Liberty of the Seas, Navigator of the 
Seas, Serenade of the Seas, and Splendour of 
the Seas will sail the Mediterranean in 2014 
and augment the recently announced 
Independence of the Seas, Adventure of the 
Seas, Brilliance of the Seas and Legend of the 
Seas season in Northern Europe.
Royal Caribbean’s 2014 Northern Europe 
cruises will open for booking on 20MAR13, 
followed by its Mediterranean cruises on 
28MAR.
Most of Royal Caribbean’s 2014 Europe 
fleet will have undergone the cruise line’s 
fleetwide revitalisation program, delivering 
an expanded array of onboard dining options.
Liberty of the Seas will sail roundtrip from 
Barcelona on a seven-night, Western 
Mediterranean itinerary, while Navigator of 
the Seas will homeport at Rome (Civitavecchia) 
to sail a seven-night Eastern Mediterranean 
itinerary.

From Barcelona, Serenade of the Seas will 
alternate 12-night Mediterranean Greek Isles 
and Mediterranean Venice itineraries. From 
SEP14, Serenade of the Seas will homeport 
in Venice and alternate 10-night Greek Isles 
and 11-night Greece and Turkey itineraries. 
Splendour of the Seas will homeport at 
Venice for its entire Europe season and 
alternate seven-night Greek Isles and Greek 
Isles & Turkey itineraries. 

P&O Cruises to Moreton Island
P&O Cruises has become the first cruise line to visit Queensland’s Moreton 
Island with the arrival of Pacific Jewel last Saturday as part of a four-night 
SeaBreak from Sydney.
Passengers were able to experience the Island’s many attractions including 
dolphin feeding, canoeing and snorkelling, plus the spectacular Champagne 
Pools and Honeymoon Bay, sand-duning, quad bike tours and bird-watching.
The visit by the 1950-passenger Pacific Jewel was the first of six calls planned 
for Moreton Island in 2013.
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PEARL’S PEARLER
It’s important to value the small things -  

forget the planet, weed the garden

INDUSTRY

Swan Hellenic’s luxury Dutch river cruise
Your clients can join Swan Hellenic for an 
8-day cruise on the Dutch Waterways from 
NZ$4,395pp (based on two people sharing a 
deluxe cabin on the 06JUL13 UK departure).
Ideal for those looking for art and culture, 
The Golden Age of the Dutch Waterways 
cruise visits Amsterdam, Rotterdam, The 
Hague, Delft and Antwerp, all renowned 
for their art and history. Passengers can also 
enjoy calls to off-the-beaten-track towns and 
villages that reveal iconic Dutch landscapes, 
local traditions and the achievements of the 
Dutch Golden Age.  
The luxury river vessel Royal Crown is 
reminiscent of the golden age of cruising, 

offering elegant surroundings and the highest
standards of personal service to just 79 
guests. Eminent art historian, Professor 
William Vaughan, will be focusing on the 
rich artistic heritage of the Netherlands and 
Belgium on a programme of talks throughout 
this cruise. 
Prices includes a tailor-made programme of 
shore excursions, talks by the Guest Speaker, 
all meals and entertainment on-board and all 
gratuities on board and ashore – no further 
tipping is expected or required.. 
For more information and to book call Cruise 
Holidays on 09 523 7788 or 0508 CRUISE 
(278 473) 

Where Kiwis would like to spend a holiday in the next two years.  Roy Morgan Research.

Agents + Friends & Family 
offer
The three Cook Islands sister resorts – The 
Rarotongan Beach Resort & Spa, Sanctuary
Rarotonga-on the Beach and the Aitutaki 
Lagoon Resort & Spa – have announced an 
Agents + Friends & Family offer.
>>  Special Rates – no requirement to        
       travel together
>>  Free daily tropical breakfast included
>>  Free wide range of free activities, 
       includes stand up paddleboards 
>>  Free bottle of fine wine 
>>  Kids Stay & Play free at The 
       Rarotongan 
Sales end 31MAR13 for travel 01APR 
to 31JUL13.
Click here for the flyer.

New Zealand Travel Industry Awards 
2013 cancelled
It has been announced that the New Zealand Travel 
Industry Awards will not proceed in 2013. Due to lack 
of sponsorship, the Awards have been cancelled in the 
hope of returning in 2014.
Event Director, Adrian Caruso explained that he was 
very disappointed by the lack of support from sponsors.
“The Awards are a fantastic opportunity for entire New
Zealand travel industry to be recognised in front of 
their peers and for their achievements in its own 
awards,” said Mr Caruso. 
“However, due to a majority of sponsors already having 
pre-allocated sponsorship funds to the Australian based 
awards, they are now unable to commit to our New 
Zealand based awards,” he said. 
The New Zealand Travel Industry Awards would like to 
acknowledge all the sponsors, judges, entrants and 
winners for their contribution to date.
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