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China Southern faces challenges 
in growing Kiwi traffic

China Southern Airline’s new General Manager in New Zealand, 
Mike Ma, is keen to see more New Zealanders fly China 
Southern to his homeland and also to use the airline’s “Canton 
Route” for Europe travel over CZ’s hub, Guangzhou.
“We have been in New Zealand less than two years and our 
brand must become much better known and trusted by New 
Zealand people,” he says.
Accompanied at a media lunch by other China Southern staff, 
including regional GM Aust/NZ Henry He, NZ sales manager 
Valerie Wang, cargo manager Stephen Yao and finance manager 
Ken Yang, Mr Ma said he sees the lack of awareness of the 
world’s third biggest airline as his main challenge for his three 
year posting.
Local retailers, though, say that the biggest task facing the 
China Southern team is getting Guangzhou recognised as a 
major China gateway like Shanghai and Beijing, thereby 
allowing visiting Kiwis to obtain entry for a stopover of up to 
72 hours without a visa.
Those flying the Canton Route over Guangzhou can only transit 
without visa inside 24 hours, and only then if they don’t leave 
the airport. 
CZ timings, though, often call for overnight accommodation.
                                                                       .... Cont on p12
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Millbrook Resort still flying high after 20 years
Queenstown’s Millbrook Resort marked an 
important milestone last week celebrating 
twenty years since it first opened its gates.
Now employing almost 250 staff, the 500-
acre golf and lifestyle resort is the largest in 
the South Island, contributing extensively to 
the local economy over the years.
One of the most picturesque golf resorts in the 
world, the multi-award-winning Millbrook is 
still privately owned by the Japanese family 
who created the development in 1993.
Founders Eiichi and Hiroko Ishii and their 
son, managing director Gota Ishii, together 
with Gota’s wife Miki and daughter Milly, 
were at the resort on Friday to join in the 

festivities and represent three generations of 
the Ishii family.
Comprising a successful 147-room luxury 
hotel, award-winning day spa, world-class 
27-hole golf course, numerous restaurants 
and conference, incentive and wedding 
venues, Millbrook has been voted the 
Leading Golf Resort in Australasia for three 
years running.
The future of Millbrook is bright, with plans 
to grow its membership base and to expand 
the resort to the west with more residential 
neighbourhoods for its members over the 
next 10 years.

Stay and Play 
joins ICCA
Stay and Play’s recent 
invitation to become  an 
Associate Member of the 
International Cruise Council 
of Australasia (ICCA), has 
provided an opportunity for 
businesses throughout New 
Zealand to be showcased 
to key decision makers and 
agents to increase their cruise 
passenger numbers for future 
seasons.
Stay and Play will support 
ICCA by providing cruise 
relevant information on behalf 
of a range of attractions, 
activities, transport providers, 
and pre/post cruise 
accommodation from around 
New Zealand.
“Already working closely with 
Inbound Tour Operators,
and feeder i-SITEs, the Stay 
and Play team is keen to 
maximise all opportunities to 
grow this market sector for our 
represented clients,” says Kay 
Clarke, Managing Director.  
“There are many influencers 
in cruise passengers’ decisions 
and we aim to ensure our 
clients’ information is 
available to all of them.  At the 
same time this helps agents to 
be able to up-sell shore 
activities and tours, as well as 
pre and post cruise touring 
options, to their customers.”

Inbound trade event
The annual Regional Tourism Organisations - Inbound 
Trade Event has been confirmed for 08-09MAY at the 
Pullman Hotel in Auckland.   
This event is open to inbound product managers and 
decision makers who are responsible for organising 
inbound travellers’ itineraries around New Zealand, plus 
frontline industry members, who extend assistance to 
visitors about their travels around New Zealand.  
Some 21 RTOs have confirmed their attendance, an 
increase on last year. The event is being managed by the 
Regional Tourism Organisations of New Zealand (RTONZ).
“The RTOs come armed with destination detail and 
information on product suppliers in their regions, especially 
any new product.  It is the perfect showcase for inbound 
managers to be updated on the latest from around New 
Zealand,” says Charlie Ives, Executive Officer of RTONZ. 
The two-day event comprises a full day of one-on-one 
meetings between product managers/decision makers and 
RTOs on both days plus, there is an opportunity for 
front-liners to meet the RTOs during the event. 
Trish May is managing the event on behalf of RTONZ.  
Expressions of interest from the inbound sector should 
be directed by email to trish@maymarketing.co.nz or by 
phone 03 442 5228.  
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Weddings on the Coromandel
Destination Coromandel has been working on 
its website’s Weddings section to help 
stimulate growth and provide a comprehensive 
resource for planning a wedding.
The RTO is currently in the early stages of 
developing this sector market, but stage one 
of building the wedding portfolio has begun 
and is well underway. It includes operators’ 
listings, information for planning weddings, a 
planner and consent information. 

An online wedding manual, ‘Your wedding 
on the Coromandel’ has been developed and 
Destination Coromandel has also advertised 
in targeted wedding magazines, online 
wedding directories and soon through Google 
adword.
In order to engage with a greater audience 
and attract further interest the RTO is now 
looking to attend wedding expos in Hamilton 
and Auckland.

Interislander travel incentive - $30,000
Interislander and beverage company Frucor 
have joined forces to give Interislander 
passengers the chance to win $30,000 in 
cash. 
The cash will be given away to one lucky 
customer who books return Interislander 
travel online between 01MAR-31MAY13. 
Frucor are also doing a daily draw of $100 
every day of the campaign period for those 
customers who have purchased a qualifying 
Meal Deal whilst onboard.

The campaign, which was launched on 
01MAR, is a new style of promotion for 
Interislander, says Interislander Marketing 
Manager Gavin Rutherford. “We looked at a 
variety of different prize options of a similar 
value but then we worked out the one thing 
that every person can use – cash. I’m sure it 
will get people talking, and hopefully 
encourage people to travel with us this 
month.”

Showcasing Southern Coromandel 
Southern Coromandel Lodges and Bularangi 
Motorbikes is offering a pre or post-TRENZ 
famil to visiting agents. They’ll get to visit 
all three SC lodges, take a Harley Davidson 
chauffeured passenger tour, stay overnight at 
one of the three lodges and take in the local 

scenery and activities. 
The hosts will organise everything – 
including a transfer to and from Auckland 
Airport if required.
Click here for the details. 

AUSTRALIA
Big response to Best Job promo
Tourism Australia’s latest global promotion 
The Best Job In The World received over 
100,000 entries in just the first 48 hours, 
according to Travolution.
The campaign, which was a huge global 
success in 2009 and resulted in Brit Ben 
Southall bagging the six-month A$100,000 
job of Great Barrier Reef caretaker ahead of 
34,000 rivals, has been expanded.
This year six roles are up for grabs across 
Australia and the promotion is being run on 
a dedicated Tourism Australia website, and 
on Facebook where hopefuls can apply. In 
the UK it is promoting Australia’s working 
holiday visa scheme for 18-30-year-olds. 

Tourism Australia managing director Andrew 
McEvoy says: “For many young people, 
Australia’s Working Holiday Maker visa 
programmes provide the economic means to 
fund travel plans. 
“We recognise the high levels of youth 
unemployment in the UK and Ireland, and 
encourage young people from both countries 
to apply for one of the roles and to find out 
more about experiencing our country on a 
Working Holiday visa.”
The initiative was launched in the UK with 
a pop up surf club in London’s Waterloo 
Station and at 18 UK university campuses 
through the tie-up with STA. 

High-roller tourism
The Sydney Morning Herald’s BusinessDay 
reporters say casino operator Crown has 
operated at least 824 flights over the three 
years 2010-12 to bring in high-roller 
gamblers on its fleet of three Gulfstream IV 
executive jets.
The paper used freedom of information laws 
to obtain three years of flight data that shows 
Crown’s expanding high-roller business 
has pushed the number of flights between 
Australia and overseas destinations taken by 
the VIP fleet from 116, or 41% of flights, in 
2010, to 167, or 60%, last year.

The high-roller operation, or “VIP 
commission program”, is a key part of its 
business, responsible for almost a third of 
revenue.
High rollers brought in revenue of A$797 
million in 2011-12, up from A$583 million in 
the previous year.
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Cairns Aquarium gets federal support
The Cairns Aquarium has been selected as 
Australia’s first major tourism infrastructure 
project to receive Commonwealth Government 
Assistance under the federal government’s 
Tourism Major Project Facilitation (TMPF) 
program.
The Cairns Aquarium is being developed 
to increase the range and quality of tourist 
attractions in Far North Queensland.   The 
project involves the design, development and 
commercialisation of a landmark three-
storey, 10,000sqm attraction featuring 
animals, plants and habitats found only in 
Queensland’s Wet Tropics. 
Feature exhibits will include a multi-million 
litre ‘Great Barrier Reef’ tank, a giant 

freshwater ‘River Monsters’ exhibit, a ‘Life 
in the Mangroves’ lagoon exhibit, a ‘Dangers 
of the Deep’ exhibit, a ‘Daintree rainforest’ 
boardwalk and up to 70 other key exhibits 
housing some 5000-plus fish, animals and 
plants.  
It will be built on a 4000sqm CBD site 
purchased from the owners of the Novotel 
Cairns Oasis Resort, on the corners of Lake, 
Florence and Abbott Streets.
Due to open in late 2016, it is expected to 
generate almost A$20 million in annual 
revenues and will be one of the top visitor 
attractions in the region, with expectations of 
over 500,000 visitors each year.

Abseiling Point Danger
People will soon be throwing themselves off the cliffs 
of Point Danger at the southern end of the Gold Coast.
The GC City Council has approved Paramount 
Adventure Centre to conduct abseiling and rock 
climbing courses on the 15m-high Point Danger cliffs. 
The approval is for a six-month trial and Mr Payne 
says he believes it will help boost adventure tourism 
in the area.
Opening in time for the Easter holidays, the company 
will offer up to 10 different abseil and rock climb 
options.

AUCKLAND – North Shore
Mon 18 March 7.30 – 9.30am
Spencer on Byron Hotel 
9 – 17 Byron Ave
Takapuna Beach

AUCKLAND - City
Mon 18 March 5.30 – 7.30pm
Pullman Auckland Hotel
Cnr Waterloo Quadrant & Princes St
Auckland City

HAMILTON
Tues 19 March 5.30 – 7.30pm
Novotel Tainui Hotel
7 Alma St, Hamilton

TAURANGA
Wed 20 March 7.30 – 9.30am
Hotel on Devonport
72 Devonport Road, Tauranga

WELLINGTON
Wed 20 March 5.30 – 7.30pm
InterContinental Hotel
2 Grey St, Wellington

CHRISTCHURCH
Thurs 21 March 5.30 – 7.30pm
The George Hotel
50 Park Terrace, Christchurch

PRIZES TO BE WON – two Sunshine Coast prizes will be drawn at each workshop

HAVE YOU RSVP ’d?

With over 300 days of Sunshine a year, 
the naturally refreshing Sunshine Coast 

is the perfect place to experience a 
laid back holiday and plenty of sunshine.

More than 75,000 Kiwis 
visit the Sunshine Coast every year 
so come and learn how you can sell 

more holidays.

Fly direct from Auckland 
to the Sunshine Coast 
on Air New Zealand.

Direct flights available 
18 June – 13 October 2013

SUNSHINE COAST ROADSHOW

You’re invited!
18 - 21 March 2013

Sunshine Coast 
Destination and 

Tourism & Events 
Queensland 
invite you to 
come along 

and learn more 
about the 

Sunshine Coast 

•	 Dreamtime	Resorts
•	 Queensland	Garden	Expo
•	 Glass	House	Mountain	Eco	Lodge
•	 Sun-air	Bus	Service
•	 Kingfisher	Bay	Resort	
•	 Off	Beat	Eco	Tours
•	 Tourism	Noosa
•	 Mooloolaba	Business	and	Tourism
•	 Sunshine	Coast	Destination

Join us for a fun workshop with  

CLICK HERE NOW!

http://www.travelmemo.co.nz/voucher.php?voucher_id=1244
http://www.travelmemo.co.nz/voucher.php?voucher_id=1244


www.aircalin.com
Drinks EntertainmentMeals Luggage

(09) 977 2238 

Qantas Link Sydney-Gladstone direct
QantasLink has just launched its new route 
between Sydney and Gladstone, the gateway 
to Heron Island (above) on the southern tip of 
the Great Barrier Reef.
Flights depart 8 times a week - including 
twice daily on Mondays, Thursdays and 
Fridays - providing customers with access to 
almost 1,200 new seats per week.
Tempt your clients to stay at Heron Island on 
the Great Barrier Reef from A$999 for two 

adults including: 
   -  3 nights accommodation in a Turtle 
Room
   -  All meals*
   -  Return boat transfers*
   -  PLUS kids 12 years and under stay and 
eat FREE* 
Guests can enjoy days filled with diving and 
snorkelling, or simply laze away the days 
with an indulgent spa treatment.

PACIFIC ISLANDS
Stopover in Tahiti from $99pp
If you have clients travelling with Air 
Tahiti Nui from New Zealand to Los Angeles, 
Paris or Tokyo, they can stopover in Tahiti 
from just $99*pp at Manava Suite Resort 
Tahiti. What’s more, if they book and pay by 
24MAR13 for travel before year’s end, they 
can buy one night, and get their second night 
free. There are also deals at the 
InterContinental Beachcomber Resort at 
$113pp and Le Meridien Tahiti at $124pp. 
Optional transfers are extra. 
Special conditions apply. Click here for the 
details.

Stopover in Tahiti 99$From
only

Buy one night - get the 
second night FREE!

TELL ME 
MOREpp

Scenic Tours launch 2013/2014 Norfolk Island program
Scenic Tours has just released its 2013/2014 
all-inclusive touring program to Norfolk 
Island, offering a fully-escorted 8-day tour to 
the South Pacific’s best kept secret.  Guests 
will gain an insight into the life and culture 
while enjoying the unspoilt beauty of the 
rugged cliffs and coral reefs. They will stay at 
Governor’s Lodge Resort, set on 12 acres of 
subtropical gardens, surrounded by majestic 
Norfolk pines. 
Exclusive Scenic Enrich events and Scenic 
FreeChoice activities are included. Guests 
will visit Norfolk’s Sunday markets and 
discover the Island’s convict past on a 
comprehensive tour of Kingston. They will 
visit native rainforest and the private gardens 
of three local properties, and will experience 
the ‘Trial of Fifteen’, a lively re-enactment of 
Norfolk’s colourful past.

Prices on the Historic Norfolk Island tour 
start from $3,640pp twin share including an 
Earlybird discount of $250 per couple for 
bookings made by 30SEP13. Price includes 
all accommodation, most meals, all 
excursions, events and entertainment, airport 
transfers and all tipping and gratuities. 
Call 0800 441 611 or visit www.scenictours.
com.au
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Castaway to reopen soon
Castaway Island, Fiji, which was forced to 
temporarily close as a result of damage 
sustained from Severe Tropical Cyclone Evan 
in December, will reopen, refreshed, 
enhanced and on time as promised, on 
31MAR.
All bures are now rethatched and many 
received new tapa lined ceilings and air 
conditioning units. Hundreds of plants from 

the Castaway nursery and many hundreds 
more purchased ensure the palm fronds are 
swaying and the gardens are flourishing 
throughout the resort.
Castaway says its white sand beaches retain 
their magnificence, as do the pristine coral 
gardens and reefs surrounding the island and 
beyond for swimmers, snorkelers and divers 
alike.

Your gateway to Beijing Click Here
or call 09 309 1188

China   We know it like our own backyard

ASIA

Explore Jeonju on a free shuttle bus from Seoul 

Jeonju worth the visit 

In Korea your clients can enjoy many free 
experiences, like free walking tours etc, but 
the latest offer allows tourists to travel to one 
of Korea’s most popular tourist cities abso-
lutely free of charge. 
An exclusive free shuttle bus for foreign 
passport holders is operating between Seoul 
and Jeonju from now until 25AUG13. 
 The free Seoul-Jeonju shuttle bus that 
operated last year to promote ‘Visit Jeonbuk 

Year’ contributed significantly to an increase 
of visitors to the region, so authorities have 
decided to offer it again.
The free shuttle runs both ways three times 
a week, on Friday, Saturday and Sunday.  
While it is entirely free of charge, 
reservations must be made online and one 
person can reserve a maximum of two seats 
only.  Bookings can be made here.

If your clients are planning a visit to Korea 
this year, make sure they take advantage of 
the free shuttle bus to Jeonju city.  After a 
few days in Seoul, Jeonju will offer a 
peaceful respite from the busy capital city.  
Jeonju is one of Korea’s ‘slow cities’ and is a 
great place for tourists to immerse themselves 
in the history and traditions of Korea.
Perhaps the most celebrated cultural gem of 
Jeonju is the Jeonju Hanok Village. 
Designated as one of the top places to visit 
in 2011, it encompasses about 700 homes 
and represents the largest cluster of hanok 
(Korean traditional houses) in Korea. 
Jeonju also has several important cultural 
drawcards including the Gyeonggijeon 

Shrine, Omokdae Pavilion, and Hyanggyo 
(Confucian school). 
Jeonju city is well known for the best quality 
food in the country and even Koreans travel 
there for the high standard of its cuisine.  
It’s a great place to try the Jeonju Bibimbap 
(mixed rice & vegetable dish) or perhaps 
enjoy a feast with Jeonju Hanjeongsik, the 
thirty or more dish special banquet.
Jeonju also offers a wealth of small museums
including the Hanji (Korean traditional 
paper) Museum, Traditional Wine Museum, 
Calligraphy Museum and more.  
It also hosts the annual festivals.

Maldives resorts accused of discriminating
The South China Morning Post reports that 
cup noodle fans should think twice when 
booking holidays in the Maldives. 
Quoting several Chinese travel agencies, 
it says some luxury resorts have stopped 
providing Chinese guests with hot water to 
prevent them from skipping meals and room 
service in favour of cup noodles.
Zhao Jianke, a former guest service manager 
at the 5-star northern Maldives resort The 
Beach House Iruveli, told SCMP.com that 
staff were ordered to treat Chinese visitors 
differently after the appointment of a new 
general manager in December.
“The new manager ordered us to take away 
hot water kettles from Chinese guests’ rooms 
and keep them in European guests’ rooms,” 

Zhao wrote in his statement, which has 
been reposted over 10,000 times on Weibo, 
China’s twitter-like service. 
An official statement from the resort obtained 
by the Post on Friday dismissed the 
accusations as “defamatory” and denied 
treating Chinese guests differently.
“The Chinese market is very important for 
us and are always warmly welcomed to the 
Beach House Iruveli,” said the statement.
“The Beach House Iruveli did remove some 
damaged kettles from rooms as part of 
routine maintenance due to the fact that these 
kettles were damaged by guests by cooking 
food,” spokesperson Linda Petrie told SCMP.
com.

SIA special Asia fares
Singapore Airlines has announced new W 
class Special Fares for travel ex AKL or 
WLG (via AKL) to selected destinations in 
Asia for outbound travel from NZ 
11-23MAR13 and inbound travel SIN-AKL 

12MAR-31MAY13.
Conditions apply and W class availability is 
strictly limited. See full details on SIA’s new 
agent information portal: www.krisport.co.nz
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Mekong Explorer
Overland from Saigon to Siem Reap

4 star - small group tour

Traversing two countries in 8 days – the all NEW 
Mekong Explorer small group tour offers a wonderful 
opportunity to discover an exciting overland journey.

NEW

 TOUR

Only $1590 pp 
Twin share

For itinerary and details contact Active Asia via their trade website www.activeasia.co.nz/agents or phone 09 360 7669.

New Mekong Explorer 
– an overland small group tour
Taking in two countries in eight days – the all new Mekong Explorer small 
group tour offers a wonderful opportunity to take an exciting overland jour-
ney, says Active Asia’s Paul Safe.
As the mighty Mekong River arrives in Vietnam, having traversed five 
countries, it spreads into thousands of waterways and secluded canals lined 
with lush vegetation, mangrove swamps and verdant rice fields. To witness 
the tastes and sounds of a floating market in the Mekong Delta at dawn can 
be the experience of a lifetime.
The region produces about half of Vietnam’s rice output. Fish farms and 
fruit production is high and your clients will get to view home industries 
and taste fruits rarely seen in our country.
Active Asia’s just released new small group tour for 2013 takes clients 
across Vietnam to the majestic temples of Angkor in Siem Reap, Cambodia 
via the Mekong Delta.
The 8 day/7 night tour departs Ho Chi Minh City (Saigon) and spends the 
first two days travelling deep into the Delta with boat trips that offer an 
insight into Vietnamese life. Included is a visit to the bustling floating 
market – a photographer’s dream – and evenings are spent on the riverbank 
in four star comfort. 
On the fourth day a morning visit takes guests to Sam Mountain, renowned 
for its traditional pagodas secluded in caves and a place where devout local 
Buddhists make their annual pilgrimage. Then it’s onboard the comfort-
able speedboat for the journey up-river from Vietnam into Cambodia. From 
the boat there’s a chance to watch life unfold: tiny villages, bamboo-stilt 
houses, colourful floating markets, farmers at work and smiling children.
Phnom Penh was once considered one of the most beautiful cities in the 
Orient, and despite its recent turbulent history it still retains a colonial 
charm. A tour of the city and the ‘killing fields’ can be emotional but 
highlights the contrasts in this country’s history.
The tour then continues, this time by high-speed catamaran, across the 
mighty Tonle Sap Lake to Siem Reap - home of the Angkor Temples.
Here visits are made to the ruins of Bayon, Baphoun, the Royal Enclosure 
Phimeanakas and the Elephant terraces, before the jewel of the Angkor 
period - Angkor Wat.
Priced from $1590pp/twin share, this small group journey is already 
proving popular with regular departures available from this month. 
For itinerary and details contact Active Asia via their trade website
 www.activeasia.co.nz/agents or phone 09-360 7669.
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India & Sri LankaExotic Holidays
Specialist Wholesaler

FOR AWARD-WINNING SERVICE 
AND A COMPETITIVE QUOTE

PHONE 0508 396 842

CLICK HERE TO GET 
OUR NEWSLETTER

Introduction to Cambodia
Exotic Holidays has enhanced its Cambodia 
packages for 2013.   
Its 4 day/3 night Introduction to Cambodia 
tour gives a brief insight into the best of what 
Cambodia has to offer. Priced from $575pp 
plus airfare from Phnom Penh to Siem Reap, 
the tour starts in Phnom Penh which, despite 
its tumultuous and violent past, still retains 
its charm.  Spend the afternoon visiting 
impressive sights like the National Museum, 
the Silver Pagoda, the Royal Palace and 
Phnom Penh’s oldest shrine, Wat Phnom. 
Enjoy an evening in one of the many bars and 
cafes that line the bustling street before 
continuing on to Siem Reap the next morning. 

Backwater Houseboat Cruise
Here’s a wonderful way for your clients to 
relax for a few days and take a break from the 
bustle of India.  The Backwaters of Kerala 
are a sight to behold – children splashing in 
the water, women washing their clothes at the 
water’s edge, fisherman catching fish with 
their feet, rice barges, migratory birds and 
just a sense of peace and tranquillity.
Depart from Cochin with a drive to Allepey 
to board Kerala rice houseboat.  For two days 
gently cruise the backwaters, passing villages
on the way, relax, sit back and enjoy the 

Vietnam Resort Deals
World Journeys has Stay/Pay deals available 
at Evason Ana Mandara and Six Senses Ninh 
Van Bay, valid for stays 01MAY-31OCT13.  
Stay 4 / Pay 3 or Stay 7 / Pay 5 at Evason 
Ana Mandara; or Stay 5/ Pay 4, with compli-
mentary Half Board, at Six Senses Ninh Van 
Bay. Offers are subject to availability. Con-
tact World Journeys 0800 117311 or info@
worldjourneys.co.nz

Once there, explore the magnificent 
Angkor Ruins and end the day by viewing
the sunset from the mountain temple of 
Phonm Bakheng. 
The last full day is again spent at the Angkor 
temples, with a highlight being Ta Phrohm 
Temple, dramatically enveloped by jungle 
and where the movie Tomb Raider was 
filmed.  Enjoy an evening at one of the 
abundant cafes and restaurants in the city 
before leaving Siem Reap the next day.
Prices are valid until 31OCT13.  
Call 0508 396 842 or email 
info@exoticholidays.co.nz for more details.

view, with a crew onboard who attend to your 
every need. 
The 3 day/2 night tour is priced from $471pp 
including accommodation on the houseboat 
for two nights with lunch, dinner and 
breakfast, transfers to/from Cochin in an 
air-conditioned private car.  There is also an 
option to do a 1 night/2 day Cruise – just ask 
Exotic Holidays now.
Prices are valid to 19DEC13.  
Call 0508 396 842 or email 
info@exoticholidays.co.nz for more info.

Experience Hawaii at the Wynyard Quarter 
Hawaiian Airlines is hosting a promotion this 
coming Saturday at Marvel Grill in Auckland’s
Wynyard Quarter to celebrate the inaugural 
Hawaiian Airlines flight from Auckland to 
Honolulu.
The public is invited to experience Hawaii 

and have the opportunity to win a trip to the 
Aloha State. 
On from noon to 2:00pm, there will be 
entertainment from traditional Hawaiian 
singers and dancers. There are 10 trips up for 
grabs and the prizes will be drawn at 1.50pm.

NYC & Company promotes Brooklyn
NYC & Company, New York City’s official 
marketing, tourism and partnership 
organisation, has just unveiled a new 
Brooklyn tool kit designed for the 
international and domestic travel trade to 
promote and sell the City’s most populous 
borough.  The new “Brooklyn, Downtown 
and Nearby Neighborhoods” tool kit will 
provide relevant information and showcase 
the area’s hotels, attractions, cultural 
organisations and transportation offerings. 
The new resource is part of an overall effort 
by NYC & Company to encourage more 
visits to the City’s diverse neighbourhoods. 
Agents can access detailed information on 
this new tool kit, including a Brooklyn video, 
at www.nycgo.com/traveltrade.  
The new Brooklyn tool kit includes a product 
fact sheet for the neighbourhood; a consumer 
focused video conveying the feeling of the 
area; neighbourhood imagery; a neighbour-

hood map highlighting enclaves such as 
Downtown Brooklyn, Williamsburg, 
DUMBO, Brooklyn Heights, BoCoCa 
(Boerum Hill, Cobble Hill and Carroll 
Gardens), Fort Greene, Prospect Heights and 
Park Slope; and online content available to 
the trade. It will also be integrated into the 
NYC Travel Training Academy 
(www.nycgo.com/training). 
The Downtown Brooklyn and Nearby 
Neighborhoods area is easily accessible, and 
is just minutes from Lower Manhattan, with 
bus and subway service available 24/7.  
The East River Ferry connects Midtown 
Manhattan to Williamsburg and DUMBO, 
and New York Water Taxi offers hop-on/hop-
off service between Manhattan and DUMBO.  
DUMBO is an acronym for the Down Under 
the Manhattan Bridge Overpass 
neighbourhood.
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AFRICA / MID EASTAmerican Queen JUN-DEC13 voyages
The American Queen Steamboat Company has just 
released its new brochure for voyages JUN-DEC13.  
Featuring 16 sailings on the Lower Mississippi embarking 
from Memphis, New Orleans or St Louis, plus a further 
18 sailings on the Upper Mississippi and Ohio/Tennessee 
Rivers, the American Queen is the largest and most opulent 
riverboat in the world, featuring complimentary shore 
excursions in every port, a deluxe hotel stay before your 
voyage, and complimentary wine and beer with dinner.   
Price start from US$1,495pp share twin for a 5-night 
journey.    
Cruise Holidays will be sending agents copies of the 
brochures this week.  
For further stock or enquiries, call 09-523 7788 or 0508 
CRUISE (278 473) 

South America never closer
LAN Airlines, South America’s largest airline 
network, has launched its low season deals 
making travel to South America more 
accessible to Kiwis. LAN Airlines is offering 
discount fares from Auckland to Sao Paulo, 
Brazil; Santiago, Chile; Buenos Aires, 
Argentina; and Lima, Peru.
The low season fares are on sale for a limited 
time only until 17MAR13, and start from 
NZ$1699 including all taxes and surcharges. 
Fares are valid for travel 01MAY-30SEP13, 

and are subject to availability. 
LAN Airlines currently operates six non-stop 
flights per week between Auckland and 
Santiago providing the gateway to the 
LATAM network throughout South America.
LATAM Airlines Group, established 
following the merger of LAN Airlines and 
TAM Airlines in 2012, is one of world’s 
largest airline groups in terms of network 
connections, operating flights to over 150 
destinations in 22 countries.  www.LAN.com. 

Rocky Mountaineer promo reminder
Adventure World would like to remind agents 
that the Rocky Mountaineer bonus credit 
promotion is due to expire 28MAR13.
There’s a CAD$200 per adult bonus credit 
for those who book Rocky Mountaineer’s 
7-day Canadian Rockies Highlights journey
by that date. Priced from $2,695pp twin 
share, the package includes 6 nights 
accommodation in a range of 3 star properties,
transport on the Rocky Mountaineer with 

RedLeaf service, sightseeing including 
Calgary Tower, Capilano Suspension Bridge, 
Vancouver Lookout, Grouse Mountain, 
Summit Helicopter Tour, Glacier Helicopter 
Tour, McKenzie’s Ranch Lunch and Banff 
Gondola. The bonus credit can be spent on 
a range of activities, additional accommod-
ation, meals or used as credit towards a 
cruise.   Call 0508 496 753 or visit 
www.adventureworld.co.nz. 

Acacia Africa last-minute savings
Acacia Africa has a range of last-minute 
availabilities on some of their top selling 
safaris and overland tours for those looking 
to travel between now and MAY13. 
Their 7-day African Insight (Southbound) is 
now priced from $789pp – saving $139. This 
short overland safari tour from Livingstone to 
Johannesburg is ideal for the traveller who is 
short of time. It includes some of the best 
attractions Southern Africa has to offer 
including the Kruger National Park in South 
Africa, Chobe National Park in Botswana, 
and the Victoria Falls in Zambia. Offer 
available on 03APR, 18APR, 15MAY and 

29MAY13.
For those with a bit more time, Acacia 
Africa’s 19-day Desert Tracker journey is 
now priced from $1,469pp – saving $369. 
This overland safari will take your clients 
through the diverse landscapes of southern 
Africa - from the barren desert to the cold 
Atlantic coastline, to thriving game parks to 
wild savannah and the Victoria Falls.  Offer 
available on all departures from 30MAR–
25MAY13.
Click here for details and call Adventure 
World on 0508 496 753. 

South Africa tourism growth
South Africa’s President Zuma has congratu-
lated the tourism sector on the country’s 
impressive results, given that tourism is one 
of the country’s six job drivers in terms of the 
nation’s economic development strategy.
Tourism Minister Marthinus van Schalkwyk 

has announced a 10.4% increase in tourist 
arrivals for the period JAN-OCT12, with 
7.53 million visitors.
Asian tourist arrivals having grown 37% up 
to the end of SEP12, driven by growth of 
63.5% from China and 18% from India. 
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EUROPE

New Nile Cruise
World Journeys has released details of a new 
Nile River cruise all the way from Cairo to 
Aswan and available APR-OCT13. 
This cruise allows access to lesser visited 
pyramids and ancient temple complexes as 
well as experiences of unique riverside life 
with its farms, villages and sugar cane 
plantations.  The 15-day itinerary begins in 
Cairo with visits to the Pyramids, Sphinx 
and Cairo Museum. Your clients then cruise 
southwards aboard a 4 to 5-star cruiser, with 
highlights including the Maydom Pyramid 
(said to be the initial true pyramid), the 

Temple of Abydos, cult centre of Osiris, the 
stunning Temple of Hathor, and the more 
famous temples of Karnak, Luxor, Horus, 
Kom Ombo, and Philae, plus the High Dam 
of Aswan.  
Priced from $2,667pp share twin, this 
includes sightseeing with English speaking 
guides, entrance fees, transfers, and all meals 
on board.  The itinerary can be shortened to 
end in Luxor, and the cruise does operate in 
reverse direction on various dates.  
Call World Journeys 0800 117311 or 
info@worldjourneys.co.nz

Dubai welcomes 10 million
Tourist numbers to Dubai increased by 9.3% 
in 2012, with the city welcoming more than 
10 million visitors in a year for the first time, 
according to official figures.
The results were announced by Dubai’s De-
partment of Tourism and Commerce Market-
ing (DTCM) which said increases in hotel 
guest numbers, nights, average length of stay 
and hotel revenues demonstrated Dubai’s 
“strengthening position as one of the world’s 
most popular destinations”.
Hotel revenues jumped 17.9%, the DTCM 
added in a statement.
DTCM data also showed that guest nights in-
creased by 14% to 37.4 million in 2012, and 
the city saw an influx of new hotels last year 
with the number of properties rising from 575 

to 599. 
Despite the additional supply, average room 
rates climbed from AED563 in 2011 to 
AED588 in 2012. 
Arab markets continued to provide a signifi-
cant percentage of Dubai’s overall visitor 
numbers and 2012 saw 30% more visitors 
from Saudi Arabia, the number one source 
market. 
Europe contributed over a quarter of the 
city’s hotel guests and the past year saw a 
substantial rise in the number of Russians 
coming to Dubai. 
A 28% increase in Chinese visitors was also 
seen, and tourism chiefs said the Chinese 
market will continue to be a key focus.

UK aviation tax blasted
The CEOs of easyJet, IAG, Ryanair and 
Virgin Atlantic have reacted strongly over 
news that the UK’s aviation taxation policy 
ranked it 139th out of 140 countries in the 
World Economic Forum’s Travel & Tourism 
Competitiveness Report 2013.
In a joint call for action, easyJet CEO 
Carolyn McCall, Ryanair CEO Michael 
O’Leary, IAG CEO Willie Walsh and Virgin 
Atlantic CEO Craig Kreeger say “It’s hard 
to find another comparable table on a key 
measure of international competitiveness 

which shows the UK to be trailing the rest of 
the world.” 
The controversial Air Passenger Duty (APD) 
levy was described by the CEOs as “unjusti-
fied” and “destructive” and they have called 
on the UK chancellor to abandon it in the 
forthcoming budget.
Citing a recent PWC report, they said such a 
move would boost GDP by “at least £16 
billion in the first three years” and create 
nearly 60,000 new jobs, resulting in a net 
gain for the country.

CLICK HERE
Freephone 0800 440 055
info@odysseytravel.com.au

19-25MAY13CHELSEA FLOWER SHOW 
10Oth anniversary LONDON

NZ$3690PP

    7 days land only

Walking in the Cinque Terre and Ligurian Riviera
Headwater’s 10-night independent walking 
holiday is the perfect introduction to Liguria’s 
stunning coast. During your clients’ stay, 
they’ll explore the Riviera’s most precious 
jewels, from exclusive Portofino - a favourite 
haunt of the rich and famous - to the 
picturesque mediaeval harbour of 
Portovenere, and spend time hiking the 
stepped cliffs of the stunning Cinque Terre, a 
UNESCO World Heritage site.

Priced from $3,025pp twin share, this 
independent walking tour includes 10 nights 
in a mix of luxury and good value 
accommodation, continental breakfast daily, 
four evening meals and services of a local 
Headwater rep.
Call Adventure World on 0508 496 753 or 
visit www.adventureworld.co.nz. 
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Contact Beyond Travel for full details 
 

E: info@beyondtravel.com.au  -  Local call: 0800 550 065 
 

2013 Brochure available through TIFS  

 

 RUSSIAN RIVER CRUISES  
 

 

DELUXE VOLGA DREAM   
5-Star boutique cruise-tour 

 

2014 rates - book early 
10 days from $4,230  

NZD per person 
 

Deluxe small ship cruise-tour Moscow to  
St Petersburg or vice versa, cabins sell-out early!    

Clients should book ahead & SAVE. 

 

GREAT VALUE VOLGA CLASSIC   
3-Star tourist class river cruise 

 

2013 cabins still available 
10 days from $1,405  

NZD per person 
 

3-star river cruises are un-beatable value from 
Moscow to St Petersburg or vice versa.   
Prices include sightseeing and meals! 

Good news for Greek tourism
Finally there is some good news for Greece - tourism is 
bouncing back this year in an otherwise flat European 
market. 
The desire for a beach holiday closer to home for cost-
conscious consumers in Europe is helping to revive tourism 

demand in the country, battling recession and a debt 
crisis.
Doerte Nordbeck from market research group GfK 
showed in a presentation at the ITB travel fair last week 
that bookings to Greece from Britain, Germany and the 
Netherlands for this summer were up 10 percent.

Chelsea Flower Show centenary – with bonus 
Odyssey Travel has a 7-day land-only package taking in The Royal 
Chelsea Flower Show, the most comprehensive in the world. 
The 2013 event marks the centenary of the Chelsea Flower Show so 
it’s going to be extra special. The escorted tour provides private 
members ticketing access to Chelsea and also includes visits to the 
Royal Botanic Gardens Millennium Seed Bank Project at Kew, the 
Royal National Rose Society Gardens at St Albans, and the Royal 
Horticultural Society’s Wisley Gardens.
The tour, 19-25MAY13, is priced at $3690pp share twin, and includes 
two days at the Chelsea Flower Show, 6 nights hotel accommodation, 
with 6 breakfasts and 3 dinners, coach transport, all lectures, 
excursions, entrance fees and local guides, the services of Program 
Leader for the duration of program, gratuities and necessary tips.
Odyssey Travel is also offering a bonus – three nights complimentary
room-only accommodation for two people in a four star hotel in 
London, Paris, Berlin, Barcelona, Brussels, Glasgow or Edinburgh 
to those on the Chelsea Flower Show tour if they also buy one of the 
following four packages:
World of Shakespeare: 29MAY - 06JUN13
Exploring Britain Through its Canals & Railways: 15APR - 07MAY13
Roaming Rural Britain: 07 - 28JUN13
Anglo French Odyssey: 03 - 24JUN13
T&C:  This offer cannot be used in conjunction with any other offer, 
is non transferable and cannot be redeemed for cash.  
The accommodation must form part of travel associated with the 
2013 Chelsea Flower Show program and the second pre or post tour 
booked.  Cannot be used in 2014 or beyond. Click here for details.

Ireland’s Gathering TV
The Gathering TV Channel is broadcasting 24 hours a day, 7 days a 
week throughout 2013. The new TV channel delivers an endless 
supply of Gatherings news, updates and programming so viewers 
won’t miss out on any of the excitement from Ireland.
The channel features a monthly round-up programme showcasing 
some of the top gatherings that have taken place along with a preview 
for upcoming festival and events. A live broadcast will also take place 
from one lucky gathering each month.
The Gathering Channel will be reporting live from the St. Patrick’s 
Day Festival checking in with the People’s Parade, the Guinness 
Storehouse and overall festival madness in Dublin. TravelMemo   20130312   12MAR13    Page 11
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TOUR PRODUCT

AVIATION

Albatross European Summer Tours guaranteed to depart
With bookings for the current season 
booming, Albatross Tours have just 
announced all their 2013 European Summer 
tours are guaranteed to depart.
Agents can book confidently and with no fear 
of cancellations on any of Albatross Tours’ 
six distinctively different  European Summer 
2013 tours exploring Britain, France, Italy, 
Germany, Austria, Spain and Portugal. 
Managing Director, Euan Landsborough at-
tributes Albatross’ success to their 
positioning as the European specialists, 
which affords him a distinct advantage when 
it comes to creating unforgettable tours of 
Europe.
“We aren’t juggling tours all over the world; 
we only focus on Europe and we only offer 
our escorted tours to residents of Australia 
and New Zealand – so it’s very personalised 

and tailored to the way we like to travel,” he 
said.
“We double sight-seeing time by travelling 
fewer kilometres per day, allowing two to 
five nights in each location so that travellers 
can relax and enjoy destinations at their own 
leisure.
“We also operate with smaller groups, with a 
maximum of 30 people on our summer tours, 
which is far more appealing to travellers than 
the larger group sizes offered by other 
European tour companies.”
“Another factor that sets Albatross apart is 
that we’re genuinely inclusive; excursions, 
special visits, sightseeing tours, feature 
dinners, and even driver/tour guide tips are 
all included in the price.”
For more call Albatross Tours on 0800 446 
232 or visit www.albatrosstours.co.nz.

LONDON DAILY VIA HONG KONG Great service. Great people. Great fares. CLICK HERE

DIY airport for Toowoomba 
The Courier-Mail reports that one of 
Queensland’s wealthiest families are building 
their own airport, which they believe would 
be a viable alternative to Brisbane Airport 
which is struggling to fund a new parallel 
runway project.
The Wagner family - who own a construction, 
infrastructure and engineering empire - have 
started work on the A$100 million-plus 
Wellcamp Airport on Toowoomba’s western 
outskirts. Initial runway grading work is 
already under way.
The 2.87km runway would theoretically be 
747-capable, and will be in use by general 
aviation operators in the second half of next 

year. It is expected to handle 500,000 
passengers a year by 2019.
They’re building it as a gateway for fly-in 
fly-out workers and charter services to and 
from some of Queensland’s booming mining 
and gas regions, but the Wagners also want 
regular scheduled passenger services. The 
airport will be surrounded by a heavy 
industry precinct.
The Wagners, who describe the existing 
Toowoomba Airport as inadequate, were 
No.11 on The Sunday Mail Queensland’s 
Top 150 Rich List last year with an estimated 
fortune of A$613 million.

China Southern faces challenges in growing NZ business   ... cont from p1
In general, passengers can be approved to 
leave the airport precinct with a “stay permit” 
granted by Guangzhou Immigration, if both 
of the following conditions are met:
>>  They must transit at Guangzhou within 
24 hours
>>  They must hold confirmed onward 
international bookings and documentation 
necessary to enter the country of their next 
destination.
For a stay in Guangzhou of more than 24 
hours, they require a visa, which normally 
costs $140 and takes a week or more to 
obtain.
Passengers transiting on CZ345 Guangzhou 
to Amsterdam and CZ346 Amsterdam to 
Guangzhou, have the added complication of a 
stop at Beijing, and the airline highly 
recommends that passengers transiting at 
Guangzhou apply for a transit visa prior 
departure. They say that while passengers 
may apply for a “stay permit” at Guangzhou 
airport on the spot, whether it will be issued 
or not is subject to Guangzhou Immigration.
These current requirements, say agents 

China Southern’s Henry He, Mike Ma 
and Valerie Wang

spoken to by TravelMemo, make selling the 
Canton Route a challenge.  

Virgin-Tiger deal stalled
The ABC reports that there are more signs 
that Australia’s competition regulator has 
concerns about the proposed merger of Virgin 
Australia and Tiger Airways Australia.
The ACCC has delayed its decision on the 
deal after seeking more information from 
both Virgin and Tiger.

The watchdog has repeatedly expressed 
concerns that Virgin’s plan to buy 60% of 
Tiger could reduce competition by cutting out 
a third major player in the domestic air travel 
market.
The ruling was due this week and a new date 
is yet to be decided.

Jetstar reports its New Zealand domestic on-time performance for 
FEB13 was 88%, measured as flights departing within 15 minutes of 
scheduled departure times.
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Over 120 European destinations ... now that’s Wunderbar!

Delta boosts LAX offering
Delta Air Lines will increase service at 
Los Angeles International Airport with 
daily year-round and seasonal service to 
14 destinations, including eight new 
markets. The new and expanded Los 
Angeles service between the following 
cities (start dates) includes: 
>>  New daily service to Nashville and 
three daily flights to Seattle (08APR) 
>>  New intra-West service to San Jose, 
Calif. with four daily flights (01JUL) 
and Spokane, Wash. with one daily flight 
(10JUN) 
>>  New summer seasonal service to 
three markets: Boston will operate daily 
(10JUN), Anchorage, Alaska will operate 
three times weekly (21JUN) and Bozeman, 
Mont. will operate Saturday only service 
(22JUN) 
>>  New Central America service to San 
Jose, Costa Rica (01JUL)  
>>  Expanding current intra-West service 
with one additional flight to Oakland, 
Calif., Phoenix and Sacramento, Calif. for 
a total of five (10JUN) 
>>  Service to Puerto Vallarta, Mexico 
will increase frequency to daily (01JUL) 
and one additional Saturday flight will be 
added to Guadalajara, Mexico (06JUL) 
>>  Expanding service to New Orleans 
with one additional flight for a total of 
three daily (04SEP) 
>>  Full flat-bed seating in BusinessElite 
on four of the seven flights from LAX to 
New York-JFK this summer  
>>  Upgrading Las Vegas aircraft to six 
daily mainline flights in June.

Dubai World Central seeks carriers
Advanced talks are reportedly taking place 
between Dubai Airports and several airlines 
about starting passenger services at the 
emirate’s second airport.
Bloomberg has been told that the airport 
authority may make an announcement on 
operators in coming weeks.
During 2012, more than 30 airlines operated 
into Dubai World Central, predominantly as 
cargo charter operations. Of these 15 were 
scheduled services.
Dubai World Central will have capacity to 
handle 80 million passengers by 2027 and 
eventually grow to 160 million, more than 

double capacity at London Heathrow, 
Europe’s busiest hub. 
Passenger flows through Dubai’s main airport 
- Dubai International - climbed 14.6% in 
JAN13 compared with the same month in 
2012.
Traffic rose to 5.56m passengers from 4.85m 
a year ago. During the full year 2012, 
passenger flows increased 13.2% to 57.68m 
people.
Last year, Dubai International overtook Hong 
Kong to become the world’s third busiest 
airport for international passenger traffic, 
according to data from the airports.

Comma sees AirAsia approved for budget ops in India
AirAsia has been granted approval to set up 
an Indian budget airline, thanks to 
punctuation.
The move comes after the Indian government 
opened up the country’s aviation industry to 
foreign investors in September last year.
Malaysia-based AirAsia plans to run the new 
airline in partnership with Mumbai-based 
Tata and a third Indian investor, Telestra 
Tradeplace.
The new carrier would be based in Chennai 
in southern India and would be operated by 
AirAsia.
Under the proposed deal, AirAsia would own 
49% of the new airline, while the two Indian 
companies would share the remaining stake.
Approval was given by India’s Foreign 
Investment Promotion Board and now 
AirAsia must get the necessary licences from 
the country’s aviation regulators.
India’s Economic Times reported on 
Thursday, that the comma punctuation mark 

saved the joint venture, with India’s foreign 
investment regulator interpreting a 2012 
ministry press note to mean foreign 
investments were also allowed for newly 
created airlines.
“The government of India has reviewed the 
position in this regard and decided to permit 
foreign airlines also to invest, in the capital of 
Indian companies, operating scheduled and 
non-scheduled air transport services, up to 
the limit of 49% of their paid-up capital,” the 
Department of Industrial Policy and 
Promotion said in its press note on 20SEP12.
Had there been no comma after “companies”, 
things would have been clear. It would have 
meant foreign airlines could only invest in 
existing carriers. The newspaper reports that 
the ambiguous comma allowed finance 
ministry officials to argue in favour of the 
800 million rupee (US$15 million) joint 
venture, even though officials in the aviation 
ministry questioned it.

Czechs to sell CSA stake 
to Korean Air
Reuters reports that the Czech government
plans to sell a minority stake in Czech 
Airlines (CSA) to Korean Air, the only party 
interested in the loss-making airline, 
according to Finance Minister Miroslav 
Kalousek.
Kalousek said Korean Air, CSA’s partner 
in the Sky Team alliance, had offered 2.64 
million euros for the 44% stake - the price 
derived from an audit of the airline - and 
recommended the cabinet agree.
Korean Air already operates direct flights to 
Prague, and under the privatisation plan it 
would make Prague one of its transfer points 
in Europe.
CSA had earlier said it would acquire a plane 
to start its own flights to Seoul as of this 
summer.

Airline man to head 
Berlin Brandenburg
Former Air Berlin CEO Hartmut Mehdorn 
has been named the new head of Berlin 
Brandenburg Airport.  
German minister of transport Peter Ramsauer 
said that Mehdorn has “excellent management
skills and economical and technical 
competence” to head the new airport.
In February, the airport’s supervisory board 
dismissed CEO and commercial director 
Rainer Schwarz after the much-delayed 
opening of the airport. The airport opening 
has been delayed four times and is two years 
behind schedule.
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Two class A380 for Emirates?
Air Transport World reports that Emirates 
Airline is working on a two-class 
configuration variant for its Airbus A380 that 
will enable it to add seats to the aircraft.
EK president Tim Clark confirmed to ATW 
that a new two-class variant, which 
eliminates the first class cabin, would carry 
more than the current 517 seats offered in 
a three-class layout, although he conceded 

that extra seats would impact of the aircraft 
weight.
He told ATW a more economical two-class 
Boeing 777 configuration is “on the table 
again.” At the very least, Clark said that in 
the long term Emirates will reduce the 777-
300ER first-class cabin from eight to four 
seats and use the additional space to increase 
seat pitch in business class.

Emirates brand the most valuable
Emirates has been named the world’s most 
valuable airline brand following a survey by 
Brand Finance.
With a brand value of $3.7bn in 2012 and 
$4.1 in 2013, the carrier was found to have 
had a 30 per cent increase in actual and 
forecast revenues, “largely at the expense of 
more established carriers such as Singapore 
Airlines [SIA] and British Airways,” Brand 

Finance said. 
Second place this year is Lufthansa with 
$3.6bn and third is Delta with £3.3bn. Also in 
the top five are SIA and United, respectively.
The four Chinese airline brands in the Top 
10 have a combined brand value of $10bn, 
showing an increase of 11.5 per cent over 
2012.

LATAM Airlines Group chooses oneworld 
LATAM Airlines Group, formed following
the merger of LAN Airlines and TAM 
Airlines in 2012, has selected oneworld as 
the global alliance. TAM Airlines, which is 
currently a member of the Star Alliance, will 
join oneworld in the second quarter of 2014.
LAN Airlines has been a member of oneworld 
for the past 13 years.
“We evaluated all the existing possibilities 
and chose the alliance that offers the best 
benefits to our passengers, the best 
connectivity and products, as well as the 
greatest synergies for LATAM Airlines 
Group. We are very happy with the decision,” 
said Enrique Cueto, CEO, LATAM Airlines 
Group. 
Says oneworld®’s CEO, Bruce Ashby: This 

solidifies oneworld’s long-standing position 
as the alliance leader in Latin America and 
provides an even more attractive proposition 
for frequent international travellers the world 
over.”

Qatar prepares for airport opening
Speaking at a press conference at ITB Berlin, 
Qatar Airways CEO Akbar Al Baker spelled 
out developments taking place in the country 
with the national airline playing a pivotal role 
in the nation’s airport infrastructure 
developments.
He reportedly spoke of how 2013 will see 
the opening of the new Hamad International 
Airport.
Built at a cost of US$15.5bn, is set to open 
in phases, beginning 01APR with a select 
few airlines moving from the current Doha 
International Airport. 
Qatar Airways Group, which will manage and 
operate the new airport, will move to Hamad 
International towards the end of 2013.
Hamad International Airport will initially 
have a handling capacity of 28 million 

passengers a year, increasing to 50 million in 
its final phase of development beyond 2015. 
The current airport will remain open to 
passenger flights until Qatar Airways moves 
its entire operations to the new facility.
The airport has over 40,000 sqm of retail 
space and passenger lounges, 41 contact 
gates, dedicated A380 gates, a VVIP terminal, 
a mosque, cargo complex and two runways, 
one the longest in the world, and much more.
Al Baker says Qatar Airways, three years 
from now, will have more than 170 aircraft 
flying to over 170 destinations.  
He also spoke of how Qatar Airways looked 
forward to becoming a fully fledged member 
of oneworld, the first of the major Gulf 
carriers to announce intentions to join a 
global airline alliance. 
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Tel: 0800 422 784
Fax: 09-4424228
CLICK HERE

FOR WEBSITE

A 57-night adventure on ms Prinsendam 
2014 GRAND AFRICA & MED VOYAGE

Fort Lauderdale to Rome  14MAR-10MAY14

Ocean-view Stateroom from NZ$15,599pp share twin
CLICK HERE 
FOR DETAILS

37 ports of call
18 ‘at sea’ days
Overnight in Venice
US$1000* onboard credit for upgrades

*	per	stateroom	for	Deluxe	Verandah	Stateroom	and	Superior	Verandah	Suite	

CRUISE NEWS
It’s official – ICCA becomes CLIA Australasia
The International Cruise Council Australasia 
has officially transformed into Cruise Lines 
International Association Australasia (CLIA 
Australasia), adopting a 
new logo to mark its new 
identity.
The move follows the 
DEC12 announcement 
that nine regional cruise 
industry associations 
from around the world 
would band together to 
form a common global 
cruise organisation under 
the CLIA banner.  
Since the initial statement, CLIA Netherlands 
and CLIA Germany have also joined the 
group, expanding the number of member 

associations to 11.
CLIA Australasia General Manager Brett 
Jardine says the move marks the start of a 

new era for cruising
in Australia and New 
Zealand, with the local 
cruise organisation 
strengthened by its 
global resources.
“The creation of CLIA 
Australasia is a 
milestone for us and a 
great initiative which 
will deliver benefits 
to our cruise line and 

travel agent members and further boost the 
local cruise industry,” Mr Jardine said.
www.cruising.org.au

Cunard is reported to be exploring the possibility 
of bringing all three of its Queens to Sydney on 
the same day in 2015 as part of the cruise line’s 
175th anniversary celebrations.

AW releases exclusive Un-Cruise Incentive
Adventure World has released an exclusive 
Un-Cruise agent incentive for those who 
book before 30APR13. 
Every Un-Cruise Adventure booking made 
with Adventure World between 01MAR-
30APR13 will give the seller one entry to 
win a cabin for two with Un-Cruise in either 
Alaska or Hawaii. The more bookings you 
make the more chances you have of winning.
Unleash your client’s inner explorer on an 
unforgettable 7-night exploration through the 
Salish Sea. Un-Cruise’s Pacific Northwest 
Passage explores the Inside Passages of 

coastal Washington and British Columbia and 
is priced from $4,935pp twin share. 
Staying onboard the newly renovated, 
22-guest Safari Quest, this itinerary reveals 
a yachtie’s paradise. Guests go “gunkholing” 
along an intricate network of islands and 
inlets, visit historic ports, and enjoy ample 
opportunities for kayaking, hiking, and 
skiffing. Highlights include searching for 
orca whales and other marine wildlife, 
in-depth exploration of Washington’s San 
Juan Islands and British Columbia’s Gulf 
Islands, beachcombing and guided nature 

walks and 
exploring Princess 
Louisa Inlet, one of 
the most beautiful 
places in the world.
Click here for 
details and call 
0508 496 753.
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Lüftner Cruises expanding to Asia in 2014
As reported in TravelMemo last week, 
Lüftner Cruises will be operating river 
cruises in Asia for the first time, starting next 
year. The cruises, in modern 50 to 70-pax 
boutique ships, currently under construction, 
will ply some of Asia’s great rivers.
From SEP14 the Austrian river cruise 
specialist Lüftner Cruises will for the first 
time also be offering, in addition to its 
European operations, cruises on the Ganges, 
Mekong and Irrawaddy rivers.
“The extension of our programmes to India, 
Myanmar, Vietnam and Cambodia marks a
very important step for us and our customers,”
says Dr. Wolfgang Lüftner, founder and 
managing director of Lüftner Cruises, 
“because up till now there has really been no 
operator on these rivers capable of meeting 
the demands of the sophisticated luxury 
sector. The programmes on the Asian 
waterways conform in every way to what our 
customers and passengers are used to on our 
AMADEUS ships in Europe: river cruises of 

the very highest standard.”
Vietnam & Cambodia:
This 8-day cruise begins with a visit to Ho 
Chi Minh City and takes guests to My Tho in 
the Mekong Delta where they transfer to the 
luxurious R.V. Mekong Navigator. The route 
follows the course of the river which crosses 
the border into Cambodia at Chau Doc, 
passes the Cambodian capital of Phnom Penh 
and concludes in Siem Reap with an
excursion to the temple complex of Ankor Wat.
India:
Over 10 days the elegant R.V. Ganges 
Voyager takes passengers in a north-westerly 
direction from Calcutta through the Indian 
states of West Bengal and Bihar to the holy 
city of Patna where passengers disembark, 
the subsequent transfer taking them to 
Varanasi, one of the oldest cities in India 
and a centre of traditional Hindu culture and 
knowledge. Further cruise highlights along 
the river are the cities of Kalna, with the most 
important Bengalese terracotta temple in the 

midst of a luxuriant green landscape; 
Murshidabad with the famous Nawab Palace 
Hazarduari and the Katra Mosque of 1724; 
and the spiritual towns of Sultanganj and 
Munger.
Myanmar:
The cruise on the Irrawaddy, also known as 
the “Road to Mandalay”, is considered the 
jewel in the crown of the new Asian routes. 
The 10-day cruise on the R.V. Irrawaddy 
Explorer begins in Yangon and continues via 
Prome, with its beautiful pagodas, in a 
northerly direction to Mandalay, gives 
passengers the chance to enjoy numerous 
sights: the historic royal city of Bagan with 
its two thousand preserved sacred buildings 
made of brick; the city of Monywa which 
houses the second largest statue in the world; 
and the village of Mingun with its unfinished 
pagoda ruins.
For all Lüftner Cruises information and 
bookings, call Francis Travel Marketing on 
09-444 2298.

James Cook memorabilia on Queen Mary 2 
Personal possessions carried by Captain 
James Cook on his 18th century voyages of 
discovery to the South Pacific have returned 
to New Zealand on Cunard Line’s flagship 
Queen Mary 2. 
Original documents including Cook’s hand-
written account of his first days in New 
Zealand and encounters with Maori are 
among items securely displayed during the 
liner’s circumnavigation of New Zealand, 
which included a visit to Auckland yesterday. 
Cook’s personal possessions and handwritten
documents are drawn from the world-
renowned Cook Collection held by the State 
Library of NSW, which gave permission for 

the treasures to travel on Queen Mary 2. 
Recently-named New Zealander of the Year, 
Dame Anne Salmond, Distinguished 
Professor of Maori Studies at the University 
of Auckland and New Zealand’s foremost 
expert on Cook’s three voyages to the South 
Pacific, said the return to New Zealand of the 
Cook items was of great significance. 
“New Zealand’s shared history began with 
the meetings between Cook and his 
companions and Maori in different parts of 
the country,” Dame Anne said. 
“Cook visited New Zealand a number of 
times during his three epic voyages of 
discovery. His journals show he developed a 

deep respect for Maori, writing that he had 
always ‘found them of a brave, noble, open 
and benevolent disposition’. 
“But he also wrote that they were ‘a people 
that will never put up with an insult if they 
have an opportunity to resent it’.’” 

Why choose when you can 
have it all? 
Regent Seven Seas Cruises has announced 
a new promotion called Why Choose When 
You Can Have It All. 
Guests who book any one of the 11 eligible 
Europe 2013 voyages will receive free 
unlimited Internet and $300 per suite ship-
board credit. The only choice to be made is 
which cruise to take.
The Why Choose When You Can Have It All 
promotion for sales to 31MAY13 and is valid 
on the following 2013 sailings: 
Seven Seas Mariner
12AUG: Jewels of Italy, Venice to Barcelona, 
10 Nights
22AUG: Baroque Bliss, Barcelona to Rome, 
7 Nights
08SEP: Adriatic Escape, Venice to Monte 
Carlo, 10 Nights
17OCT: Italian Interlude, Rome to Monte 
Carlo, 7 Nights
24OCT: Princes & Patricians, Monte Carlo to 
Venice, 7 Nights
10NOV: Passage to Iberia, Rome to 
Barcelona, 10 Nights
20NOV: South Atlantic Sojourn, Barcelona 
to Rio de Janeiro, 18 Nights
Seven Seas Voyager
26SEP: Classical Visions, Barcelona to 
Rome, 10 Nights
06OCT: Mediterranean Melody, Rome to 
Monte Carlo, 7 Nights
23OCT: Lands of Myths, Seas of Fables, 
Rome to Venice, 10 Nights
12NOV: Red Sea Odyssey, Istanbul to Dubai, 
21 Nights
To make reservations or for more 
information, call Cruise Holidays on 09 523 
7788 or 0508 CRUISE, or visit RSSC.com.

Carnival Australia CEO Ann Sherry with 
Dame Anne Salmond on QM2
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PEARL’S PEARLER
You will never be embarrassed 

by anything you didn’t say 
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HOSPITALITY INDUSTRY
World Resorts of Distinction appointment
World Resorts of Distinction has appointed 
Andrea Stowers as its new Business Develop-
ment Manager for New Zealand. In her new 
role, Andre will represent Sonaisali Island 
Resort, Tokoriki Island Resort, Tadrai Island 
Resort, Qamea Resort and Spa, Toberua 
Island Resort as well as a portfolio in the 
Cook Islands including Little Polynesian 
Resort, Muri Beach Club Hotel, Aitutaki 

Escape, Etu Moana plus 
Sinalei Reef Resort and 
Spa, Samoa, Andaman 
White Beach Resort and 
The Vijitt Resorts both in 
Phuket.  Based in Auckland 
she is contactable on 
nz@wrd.com.au or 022-391 7611.

Dubai HQ for Starwood
Starwood Hotels and Resorts Worldwide HQ 
is on the move again. It has announced the 
beginning of a month-long relocation of its 
global headquarters from Stamford, Conn. 
to Dubai. Starwood had only moved its HQ 
from White Plains New York to Stamford in 
JAN12, and had even relocated its CEO and 
top executives to Shanghai for one month in 
mid-2011. 
Until 05APR, Frits van Paasschen, Starwood 
president and CEO, and the company’s top 
executives will conduct day-to-day business 
from Dubai. 
The team will meet with associates, 
customers, owners and prospective developers
in the UAE and also take advantage of 
Dubai’s location for business travel to 
destinations including Mumbai, Addis Ababa, 
Jeddah, Dushanbe and Kuwait, Starwood said 
in a statement.
“With 80 percent of Starwood’s pipeline 
coming from rapidly growing markets, it 
is simply not possible to lead a truly global 
business from a boardroom in Connecticut,” 
said van Paasschen.

“Dubai epitomises this changing face of 
travel, and we expect this relocation will 
deepen our relationships with partners, 
associates and customers. Just as with our 
one-month relocation to China in 2011, our 
time in-market will spark new ideas that will 
fortify our position as the most global high-
end hotel company,” he added.
During the course of the relocation, more 
than 200 Starwood executives and GMs from 
the US, Europe, Asia and Latin America will 
travel to Dubai as the company runs day-
to-day operations almost 7,000 miles and a 
nine-hour time zone away from its usual HQ 
outside New York City.

Online booking growth
For the twelve months to DEC12, 65% of 
overseas travellers booked on the internet, up 
from 53% in DEC07.
The increase corresponds to a decline in how 
many book in person – down 13 percentage 
points over the same period to 36%. 
Booking by phone has also declined, from 
24% to 18%.
Jane Ianniello, International Director of 

Tourism, Travel & Leisure, Roy Morgan 
Research, says:
“Traditional bricks-and-mortar travel agents 
are losing popularity as more New Zealanders
use the internet to book their overseas holiday.
“With increasing penetration of home 
computers the trend towards online travel 
bookings is likely to continue. In addition, 
a small but growing percentage of overseas 
holidaymakers (3%) are using their mobile 
phone to book.
“It is important for travel agents and airlines 
to understand the demographics, attitudes and 
behavioural profile of their target market, so 
as to tailor appropriate messages that 
motivate them to book a holiday,” says 
Ianniello.


